
i

Insecurity Outcomes of Hotel Development and Operations in Ibadan, Nigeria

Adeola Francisca OLADELE

PG/LCU/001967

Department of Tourism and Hospitality Management

Faculty of Environmental Design and Management, Leadcity University, Ibadan,
Nigeria.

2022

Certification

This is to certify that the research was carried out by OLADELE, Adeola Francisca as part of

the requirements for the award of Master of Science (M.Sc) Degree in the Department of

Hospitality and Tourism Management, Faculty of Environmental Design and Management,

Lead City University, Ibadan and that this work has not been previously submitted.



ii

___________________ ____________________

Dr Gbenga J. Oladehinde Date

Supervisor

___________________ ____________________

Prof Grace Oloukoi Date

Head of Department

Dedication

I dedicate this research work to God, My Essence and the giver of life. The Author and

Finisher of my faith, who made this work a reality against all odds that stood against its

completion and success. I also dedicate it to the loving memory of my sister Olawumi Anne

OLADELE. You are gone but still lives on in our hearts, continue to rest in the bosom of our

Lord.



iii

Acknowledgement

My utmost appreciation goes to my supervisor Dr G. J. Oladehinde for his noble

guidance as well as untiring effort towards the successful completion of this research even

when all hope of progressing was almost lost. I am also grateful to the Dean in person of Prof.

G. Oloukoi and all lecturers in the department for the unflinching support given to me as a

student of the department and other students to ensure the smooth running of our academic

pursuits. Special thanks to my oga, Prof W. Babalola for always being there to encourage and

advice, well appreciated sir. And also to the Provost post graduate college, Prof. A.Oredein

for ensuring error free research work, appreciated ma.

My appreciation also goes to all of my colleagues and the support of every academic

and non-academic worker of the department is greatly valued on the various stages they have

rendered assistance to me during the course of my study in this institution. To my friends

Bunmi Lawal, Cecilia Alebiowu, Grace Ojo, Olabode Ojo, Femi Osinubi, Femi Olagunju, the

list won’t be complete without the mention of you all, I appreciate!

I am greatly indebted to my loving parents Mr and Mrs J.Y. Oladele, and my mentor

Bishop John Akinkunmi Oyejola for their incessant advice, prayer, sacrifice and

encouragement in the course of carrying out this work. Without their support, I wouldn’t have

come this far; apart from our heavenly father, this work is dedicated secondly to you (my

parents and mentor) for your immeasurable efforts towards the success of this academic

pursuit. My unquantifiable appreciation goes to my siblings for their prayers, encouragement

and support. Not forgetting my babies Boluwatife, Oluwaseun and Fehintoluwa for their

encouragement, love you pieces. Lastly, to everyone that has helped to accomplish this work,

I pray God will make all your dreams come true.

Adeola Francisca, OLADELE.
2022.



iv

Table of Contents

Content Page

Title page

Certification i

Dedication ii

Acknowledgement iii

Table of Contents iv

List of Tables v

List of Figures vi

Abstract
vii

Chapter One: Introduction

1.1 Background to the Study 1

1.2 Statement of the Research Problem 4

1.3 Research Question 6

1.4 Aim and Objectives 7

1.5 Hypothesis 7

1.6 Significance of the Study 7

1.7 Scope of the Study 8

1.8 Limitation to the Study 8

1.9 Organisation of the Study 9

1.10 Operational Definition of Terms 9

Endnotes 11

h
h
h
h


v

Chapter Two: Literature Review and Theoretical Framework

2.1 Conceptual Review 14

2.2 Security Challenge in Nigeria 17

2.3 Perceived Insecurity and Tourism Intention 18

2.4 Vulnerability of Hospitality Subsector 19

2.5 Causes of Insecurity in Nigeria 20

2.5.1 Remote (Root) Factors 20

2.5.2 Immediate and Proximate Factors 24

2.6 Types of Insecurity that Affects the Industry 28

2.7 Impacts of Insecurity on Tourism, Hotel and Meeting, Incentives, Convention

and Events Industry (M.I.C.E) 33

2.8 Insecurity and Community Development 35

2.9 Insecurity and Sustainable Development in Nigeria 36

2.10 Possible Security Remedies for Tourism Development in Nigeria 37

2.11 Summary of Literature Reviewed 38

2.12 Endnotes 40

Chapter Three: Methodology

3.1 Source Data 47

3.1.1 Primary Data 47

3.2 Sampling Procedure 48

3.3 Study Area 51

3.4 Administration of Instrument 54

3.5 Method of Data Analysis 54



vi

3.5.1 Objective One 55

3.5.2 Objective Two 55

3.5.3 Objective Three 55

3.5.4 Objective Four 56

Endnotes 57

Chapter Four: Results and Discussion of Findings

4.1 Socioeconomic Characteristics 58

4.1.1 Gender of Respondents 59

4.1.2 Age of Respondents 59

4.1.3 Average Income of Respondents 60

4.1.4 Academic Qualification of Respondents 62

4.1.5 Employment Status of Respondents 63

4.1.6 Nature of Employment of Respondents 64

4.1.7 Marital Status of Respondents 66

4.1.8 Size of Household of Respondents 67

4.1.9 Length of Stay of Respondents in the Community 67

4.2 Profile of Selected Hotels in Host Communities 69

4.2.1 General Summary of the Profile of Hotels in the Host Communities 72

4.3 Nature of Insecurity in the Study Area 72

4.3.1 Witnessed any Security challenges in the Study Area 73

4.3.2 Forms of Insecurity Experienced by the Residents 74

4.3.3 Frequency of Residents’ Worry about Insecurity Issues 75

4.3.4 Causes of Insecurity 79

4.3.5 Time and Periods of Insecurity Occurrences 82



vii

4.3.6 Security Measures Undertaken in the Host Communities 84

4.4 Effects of Insecurity in Host Communities of Ibadan 86

4.4.1 Effects of Insecurity on the Development and Operations of Hotels in the

Study Area 86

4.4.2 Effects of Insecurity within the Host Communities in Ibadan 88

4.4.3 The Feeling of Safety of the Residents during Different Periods 90

4.5 Factors influencing the feeling of insecurity 92

4.5.1 Relative Importance Index (RII) of Variables Influencing the Feelings of
Insecurity 93

4.5.2 Factor Analysis of Variables Influencing Feelings of Insecurity in Ibadan 98

4.5.3 Regression Analysis of Variables Feelings of Insecurity in Ibadan 106

4.6 Regression Analysis of Variables Influencing Feelings of Insecurity in across the
Selected Hotels in the Study Area 110

4.7 Test of Hypothesis and Discussion of Findings 115

Endnotes 120

Chapter Five: Conclusion

5.1 Summary of Findings 123

5.2 Conclusion 126

5.3 Recommendation 127
5.4 Contribution to Knowledge 128

5.5 Area for Further Research 129

References

Appendix I: Questionnaire for Residents

Appendix II: Questionnaire for Management

Appendix III: Bio-data



viii

Appendix IV: Compliance Page

List of Tables

Table Title Page

3.1: Local Government Areas in Ibadan Metropolis 50

3.2: Distribution of Questionnaire to Management 51

4.1: Gender distribution of respondents 59

4.2: Age Distribution of Respondents 60

4.3: Average Monthly Income of Respondents 61

4.4: Academic Qualification of Respondents 62

4.5: Employment Status of Respondents 63

4.6: Nature of Employment of Residents 64

4.7: Marital Status of Respondents 66

4.8: Size of Household of Respondents 67

4.9: Length of Stay of Respondent in the Community 68

4.10: Profile of Owu Crown Hotel 69
4.11: Profie of Bayse One Hotel 70

4.12: Profile of Fawzy Hotel 70

4.13: Profile of House 11 Hotel 71

4.14: Profile of Premier Hotel 71
4.15: Witnessed Insecurity in the Study Area 73

4.16: Forms of Insecurity Experienced by Residents 74

4.17: Frequency of Residents’ Worry about Insecurity Issues 77

4.18: Causes of Insecurity 79
4.19: Ranking of Likely Causes of Insecurity 81

4.20: Period of Occurrence of Crime Activities 83

4.21: Time of Occurrence of Crime Activities 83

4.22: Seasons of the Year of Occurrence of Suspected Crime Activities 84

4.23: Security Measures Undertaken in the Host Communities 85



ix

4.24: Effects of Insecurity on the Development and Operations of Hotel 87

4.25: Effects of Insecurity in the Study Area 88

4.26: Likely Effects of Crime Activities on the Study Area 89

4.27: How Safe Residents Feel Living in their Areas during Different Periods 91

4.28: Factors Influencing Feeling of Insecurity 94

4.29: KMO and Bartlett's Test 99

4.30: Communalities of Residents’ Response 99

4.31: Total Variance Explained by Residents’ Response 101

4.32: Component Matrixa of Respondents’ Response 103

4.33: Regression Coefficient Model Summary 106

4.34: ANOVAa 108

4.35: Coefficients of Insecurity 109

4.36: Regression Coefficient of Model Summary 110

4.37: ANOVAa 111

4.38: Coefficienta of Insecurity across the Selected Hotel 114

4.39: Model Summary 116

4.40: ANOVAa 117

4.41: Coefficient a of Multiple Regression 118

4.42: Hypothesis Testing Using Correlations Coefficient to Show the Relationship
Between insecurity and hotel operation and development 119

List of Figures

Figure Title Page

3.1: Map of Ibadan 52

3.2: Map of Ibadan Indicating Selected Hotels in each Local Government within the
Metropolitan Area 53

4.1: Pie Chart Showing the Statistical Distribution of Respondents based on
Employment Status 64



x

4.2: Bar Chart Showing the Nature of Employment 65

4.3: Pie chart showing the Length of Stay in the Community 69

4.4: Forms of Insecurity Experienced by Residents 75

4.5: Factor Influencing the Feelings of Insecurity in Ibadan 105
Abstract

This study examines insecurity outcomes of hotel development and operations in Ibadan,
Nigeria. It assessed the socioeconomic characteristics of respondents, the profile of selected
hotels, the nature of security in the selected communities, the effects of insecurity in the
study area (on hotels and host communities) and it also examined the factors that influence
the feeling of insecurity.

Data was obtained from primary source through the distribution of questionnaire to residents
of the host communities of the hotels and there management staff. The hotels under study
were selected by identifying the major Local Government Areas in Ibadan. The selected
hotels are from five Local Government Area with Ibadan metropolis namely Ibadan North,
Ibadan North West, Ibadan North East, Ibadan South West and Ibadan South East.

Simple random sampling without replacement was used to select the hotels for the study and
one hotel was selected from each of the five Local Government Areas.

Using systematic sampling technique, one out of every 10 residential buildings was sampled
and a total of 207 questionnaire were administered to the residents while a total of 10 were
administered on the management (2 staff per hotel).

Findings of this study shows that insecurity is a grave cause of concern in the development
and operations of hotels in Ibadan, Nigeria as it reduces guest patronage, low guest
satisfaction with resultant employee turnover which prevent the achievement of
organisational goals and in some cases the ultimate closure of the hotels. The study also
revealed the outcome of insecurity on the study communities and they include lack of
employment, lack of adequate public amenities due to hindered development, low standard of
living within community and increase in crimes and social vices.

Conclusively, this study shows that there is a significant effect of insecurity on hotel
operation and development in the study area and therefore this study recommends that there
should be constant police patrol within Ibadan and environs, there should be adequate
punishment for law offenders within the communities, and government should provide
adequate public infrastructure and amenities amongst others.

Keywords: Operation, Development, Hotel, Insecurity, Area, Community.

Word Count: 351
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