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Abstract

Use of information resources (IR) by students of higher institution of learning can largely be
under-utilized through two major factors. These factors are less effective library user education
(LUE) and library anxiety (LA). When these factors are dominant in the life of users, making use
of information resources as available in a library will become questionable. For this not to be so,
this study deemed it fit to investigate the influence of library user education and library anxiety
on use of information resources by students of Federal Colleges of Agriculture Ibadan, Qy@&State.
Descriptive research design was adopted. Population consists of eight hundred and te

1 and ND 2 students of Federal Colleges of Agriculture Oyo State. Proportio ing
technique was adopted as the sampling technique for this study as well. 265 resfjo served
as the sample size for this study. The reliability coefficient for each of the van ged from

0.85 to 0.95. Data collected was analyzed using descriptive and inferentia ics. Findings
revealed that LUE had significant influence on use of IR (4dj. R’ =0.QX,; p =0.009), LA was
also found to significantly influence use of IR (4dj. R’ = 0.012; p = (¥ Nointly, LUE was the
only one found to statistically significantly influence use of IR (4@j. R’ *.033, Fp2, 246) = 5.221,
p < 0.05), but LA was found not to jointly statistically signj %l fluence use of IR. The
study concluded that LUE and LA independently influence 4&%‘&, but jointly LA did not. It
was recommended that Librarians have to adopt appropri ceptable form of library user

education methodology to promote massive use of inft n tesources. Computer self-efficacy
training should also be incorporated when carrying ou user education.

Key Words: Federal Colleges of Agricul@ary Anxiety, Library User Education,
Use of Information Resources%
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Chapter One
Introduction
1.1 Background to the study
Tertiary institutions world over, such as Universities, Polytechnics and Colleges are established

for the main purpose of training different levels of manpower for the benefit and dev \b{t of

a country. Students who go through such training and programmes are expecte\<<vacquire

knowledge, undergo change and be assessed before being awarded a&pz%e

certificates. In all of these, the Library plays a very vital role in the esSolMeaching, learning

degrees and

and carrying out research activities in tertiary institutions. In words, the Library serves as
appositive learning environment for all users in the acadeii¢\comimunity, through the provision
of information resources, recorded to suit the educati ds of students and scholars.

The available resources in the library, serve a&é\that expose students to the right information
leading to desired academic successes. It\s iglportant to note that students that rely on these

information tools for their course,r ents including completing assignments, writing tests,

term papers and preparatixfsé}g‘mations may typically be ahead of their peers who do not
make use of the resouthr rther research.

The level at@m library’s resources are used to satisfy information demands is referred to as

the uses o rmation Resources. The focus of this study is to investigate the type and nature of

on resources use among students of Federal Colleges of Agriculture in Ibadan, Oyo
State. The relevance of resources in a library is in the use. Demand for particular resources in a
library can be used to determine how often it used, why it should be kept and such demand is

also crucial in directing the collection development activity of the library.
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Utilizing information resources entails incorporating new information into one's prior knowledge
base?. Since knowledge cannot exist without information, any source of information must be

evaluated in terms of the information that is regarded important and is absorbed @o
(s

address a problem. Information is valuable and beneficial if it alters event es, an
behavior after being received. Information could be used by students to me% personal and
professional goals. Students must use information effectively in @Qy current in their

industry, be aware of current trends, and offer their profess@ ¢ community they serve

Books, journals, and audiovisual materials are e@f library and information resources

that are available for public use?. Typically, @Qources are kept in the shelves that has been

great services and results.

carefully organized for quick access. Publ@demic, and specialty libraries are all regarded as

@Jﬂpublished information sources that are essential to

knowledge repositories for publi

vadcement, and development.

humanity's continuous survival,
Books, journals, mai: , and newspapers are examples of published information sources,

whereas unpublisl‘%)

seminar pa ithout the information resources, which are available there is barely any

s include projects, theses, conference papers, workshop papers, and

poss@m owledge advancement in the sphere of human endeavor today. This study will be
§

R

degree of information literacy skills, attitude toward using information resources, computer self-

etrics that were derived from the information utilization capacity theory?, such as the

efficacy, and accessibility of the resources.
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The ability of students to conduct research quickly and easily could primarily depend on the
accessibility and availability of information resources. Thorough utilization of information
resources, aids people in acquiring knowledge for their academic endeavors. Because of this,

students will use libraries' various kinds of information resources to their fullest potential*

Availability of information resources has the potential to aid students in impr@ eir
academic performance in preparation for further study*. The availability of informati
for additional research also proves to be better, more effective, and s% in academic
accomplishments. In accordance with this, students frequently do p %Nh\ir academic work
when there are no information resources available for future %hen compared to their
counterparts, they also reveal themselves to be imperfec cafionally ineffective. As a result,

having access to information resources encourages acadgmic'success and lowers mediocrity?.

When students use information resources, it&&ﬂes learning which, gives them knowledge in

their academic pursuits, and is the ke t% academic success. Although having access to
%ﬂ noticed that students do not consistently utilise the

information resources is crucial, i %

library information resources that h@ve been made available to them. This shows that their
degree of utilization i %1‘1 anticipated. This condition may be seen in the low monthly
statistics of reader%} users and the low daily statistics of books consulted, books borrowed
by students@ e use, number of books photocopied by students, number of electronic
data%%

Q

Underutilization of information resources may be a widespread issue. This condition can be

attributable to a number of issues, including poor preservation and insufficient user education on

how to use information resources. Using a library is the act of browsing the collection, getting
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help from library employees, finding useful information, checking out a book, studying one's
own materials, visiting the library, or simply hanging out with friends there®. The term "library
use" can also refer to having a library borrower's card and using it or not. It encompasses all of
the aforementioned activities as well as possibly a few others. The modern library, especially
academic libraries, are tasked with providing accurate information, unlike libraries \ ast
that were content with their job as "custodians" of library items. The degreg &f 1ve and
efficient use of the library and its resources® determines the library's value W&ademic lives
of the students. The library's resources are wasted when a patron c not, use it in a way that
gets him or her what is need. The main goal of building li %(es_) academic institutions is
anticipated to be effective library use by students’. The li %ﬁust show the students how to
use the library in order to accomplish this goal. T% rS'must be made familiar with library
usage strategies. ;\&

There is need for user education in librarie®rder to provide users with the fundamental skills
necessary to enable them to best, most effective, and independent use of the
information resources and, serWcedoffered in a specific library®. Library user education
encompasses all type @&'vfties designed to teach users about library services, facilities,
organization, reso@

designed to@n ibrary patrons the fundamental knowledge and abilities needed to make the

d search strategies. It is only a methodical procedure and strategy

most@ materials offered by a particular library or libraries. Due to the massive increase

Y

and distributing resources training users on how to use the library has become important.

ing volumes and the resulting complexity of libraries and methods used for organizing

Information on the college's fundamentals, more formal organizational structure, and systematic

instructional programs are all covered in the library user education curriculum. Through the
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learning of skills in the identification, location, retrieval, and exploitation of information
resources, several types of user education which have varying degrees of effectiveness seek to

teach library users how to make the most of the library and its resources.

Students who visit the library for the first time almost certainly are unaware of its function@e

librarians must walk them through the entire procedure to ensure they understand #o ake

the best use of the resources in the library. The fundamental training that 1i s)provide to

patrons, particularly first-year students, is known as user education. &%&nts visit the
\

library for the first time, they are unaware of all of its activities. lgtb ersonnel should teach
students what the tertiary offers, workings, and policies @Nr education. In addition to
saving students' time and introducing them to alternativ s of information on a particular
topic of interest, an effective user education pro a}@
where students, librarians, and informatio @
»

the information resources that are aw%

use library information resource&c&ﬁy their academic needs if user education is not provided

elps to create a friendly environment
can interact. This enables students to use

e library. Students may not be able to effectively

for them. This can deter st d%%rom accessing the information resources since they do not
e
know where to find Q Qw to use them!'®.Library information resources were subjected to

inhibition and g&tinstioh, stimulus generalization, shaping, and reinforcement, all of which were

adapted fr behaviorism theory of learning!!.

ion is a force that prevents something from happening that is when a stimulus prevents

a reaCtion from happening that would have, it may be either internal or exterior. Students attitude
toward user education have the potential to either impede or facilitate the development of library
skills. Extinction is the weakening or absence of a learnt response caused by the presentation of

the conditioned response(CR) repeatedly without the unconditioned stimulus(UCS) which
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eventually results in the CR ceasing to exist. Stimulus generalization describes how people and

other animals sometimes fail to distinguish between stimuli that are similar.

Operant conditioning is a type of learning in which a reward or punishment is used to reinforce a
behaviour. Shape and reinforcement are two operant conditioning concepts that are relew\to
this research. Shaping is a strategy for successfully conforming behaviour so t ble
desired behavior more while reinforcement states that reactions that give b ¢<1{1 rise in
strength while those that produce punishment will diminish. The challe 0?%

\
access the information they require grows as research and scholarl(\léka‘uons expand. Studies
revealed that a lot of students may lack the fundamental %ge and abilities needed to

s being able to

effectively use libraries and information resources w% roll in colleges and universities.
This may result in them not being able to s information needs. Furthermore, a
significant portion among them may have %’n visited a library. As a result, people have
trouble utilizing the library's resour i*nam goal of establishing libraries in academic

institutions anticipated to be the @\use of the library by users.

Lack of user knowledg g.hbrary patrons may be caused by library anxiety, which is the
sense of fear, ten ousness, or apprehension that a patron may have when they feel
intimidated ﬁﬁary environment or when using or anticipating using the library. A
psychol&gs ier that prevents students from accessing information is library anxiety. When

d in a library environment, library anxiety is a disconcerting feeling or emotional state
withfmplications for cognition, affect, physiology, and behavior!'.It is characterized by negative
self-defeating thoughts, stress, fear, emotions of uncertainty and helplessness, and mental
disarray'?. The concept of library anxiety is conceptually different from other academic-related

worries. There is a prevalent perception that students utilize the library much less than they
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should, according to numerous research on library anxiety among tertiary institution
students'3.When they are unable to access the library's databases and online public access catalog
(OPAC), or when they are unable to use other technology, students experience library anxiety. In
many colleges, students perceive the library to be a complicated concept and run into problems
of this nature when using the library for coursework!'“. \

The five different antecedents of library anxiety identified by Sharon Bostick a@,’ers with
staff (perceptions that librarians and staff are unavailable or preoccupie tive barriers
(resulting from a belief that the student lacks sufficient skills). &e\comfort with the

library (concerning the general security and welcoming natu@ Jibrary space); knowledge

of the library (familiarity with the layout and policies); anical barriers (ability to use

and the operational condition of various mechan@mem). The most popular tool for

measuring library anxiety to date has been th sl&g Anxiety Scale's.

The majority of the time, students get thg impression that librarians are unapproachable and

overworked and cannot help them. tudents are unable to use the library efficiently, are
unable to locate the infoKti erials they require, or are unaware of how the library's
shelves are organized,_i ans. that they lack knowledge of the space. Students' may experiences

a mechanical barr&b) ht on by the introduction and use of new technology in the library.
The fact th@ of money is spent on library resources and services, which could only be

university library is utilized to the fullest extent possible, has caused librarians

tends to analyze library user education and library anxiety anduse of information resources by
students of Federal Colleges of Agriculture in Ibadan, Oyo State, in light of the aforementioned

debate.
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1.2 Statement of the Problem

In order for a library to be effective, it must cater for the requirements of its patrons ( in this
study students ) make sure they effectively utilize the information resources and services at their
disposal. Students' academic performance is improved by the availability and acc \ of
information resources if they are able to utilise those resources as sour ademic
knowledge. The society would not lack in progress if students in teﬂ%titutions are
achieving well in their academic endeavors. This will improve the @ mof their academic
institutions and increase support for them. However, prelimj research, direct observation,
and a review of the literature show that Federal Col e~®\§ griculture students are using
libraries less frequently. The students may not be eqti aware of how to utilize the library and
some may be experiencing anxiety when uti‘@k which may result in poor or inefficient use
of information resources. All of these ine@hcies may cause the students to perform poorly
academically . The institutions' rgp gand development would suffer. Library anxiety and
lack of library literacy are, mo$¢ lik€ly the root causes of the poor academic performance of
students in tertiary insti %‘wﬁich would then have an impact on the institutions and society.
However, it appea &ere are not many empirical research that integrate the two factors of
library user@ ion and library anxiety in the context of using information resources. The few
studigs th e been conducted have primarily focused on various contexts, such as studies that

Q

D

study is necessary to prove the relationship between library user education, library anxiety, and

tered on higher institutions but rather on society; Thus, supporting the argument that a

usage of information resources. This study therefore intends to investigate the library user
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education, library anxiety as a determinant of use of information resources by students of Federal

Colleges of Agriculture in Ibadan, Oyo State.

1.3 Aim and Objectives of the Study

The aim of the study is to investigate library user education and library anxiety k\of

information resources by students of Federal Colleges of Agriculture in Ibada\ te. The

following objectives guided the study: %

1.

(98]

b

b

9\

Q

14

Identify the level of use of information resources by studf@ dderal Colleges of

Agriculture in Ibadan, Oyo State.

evaluate the level of library user education a @d@nts of Federal Colleges of
Agriculture in Ibadan, Oyo State. §

identify the level of library anxiety amt& dents of Federal Colleges of Agriculture in
Ibadan, Oyo State. &\J

examine the influence of libr: %ducation on use of information resources by students
of Federal Colleges of Agriculturé’in Ibadan, Oyo State.

determine the infl &oi ﬁbrary anxiety on use of information resources by students of
Federal Colleg%} riculture in Ibadan, Oyo State.

establisl@ombined influence of library user education and library anxiety on use of

i% resources by students of Federal Colleges of Agriculture in Ibadan, Oyo State.

Research Questions

XXi



The following research questions guided the study:
1. What is the level of use of information resources by students of Federal Colleges of
Agriculture in Ibadan, Oyo State?
2. What is the level of library user education among students of Federal Colleges of Agr1culture
in Ibadan, Oyo State?
3. What is the level of library anxiety among students of Federal Colleges @re in
Ibadan, Oyo State? \
1.5  Hypotheses
The following null hypotheses was tested at 0.05 level (_}
Hol: There is no significant influence of library user e use of information resources
by students of Federal Colleges of Agrlcult e a an, Oyo State.
Ho2: There is no significant influence of li nx1ety on use of information resources by
students of Federal Colleges of Agricultyire in Ibadan, Oyo State.
Ho3: There is no significant combi ence of library user education and library anxiety on

use of informatiors cedby students of Federal Colleges of Agriculture in Ibadan,

Oyo State Q
Slgmficanc< QStudy

The ﬁndmg@\g research work are expected to be useful to different category of stakeholders
such s% and management of Colleges of Agriculture, researchers, policy makers in

nt, librarians, library users and the body of knowledge.

The result of this study would be of great significance to the staff of colleges of Agriculture in

becoming better informed about the importance of library users education and proffer possible
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solution to the phobia of library anxiety. Findings in this study would provide librarians with
insight to accommodating the library users their quest for in knowledge seeking. Also, librarians
will know they are expected to provide necessary services and activities that will help their
patrons to be up to date. Conclusively, it would serve as link and guide for future researchers of
related study as they make use of this material for references. Policy makers would \ om

the findings which would serve to guide formulating of policies that are releva% library

and the needs of students in tertiary institutions. $\
’\\ \

This study will focus on library user education and libr y and use of information

1.7 Scope of the Study

resources by students of Federal Colleges of AgriculturéN an, Oyo State. The measures of
use of information resources are level of infommationy literacy skills, attitude to information
resources use, computer self-efficacy and & ility of the resources. The measures for library
user education are inhibition and exti gfmulus generalization, shaping and reinforcement
while the measures used for li %wty are barriers with staff, affective barriers, comfort
with library, knowledge of\the [M¥rary and mechanical barriers. The geographical scope will
.
cover Federal Colle %restry Jericho, Federal College of Agriculture, Moor Plantation and
Federal Colle&gtu'unal Health Production Apata in Ibadan, Oyo State and the respondents

will be th 1 and OND 2 students of the institutions. These categories of students are fresh

and quire user education to effectively use the library.

Q

1.8 Limitations of the Study
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Time factor for retrieval of information and responsiveness served as constraint. The researcher
had to vigorously engage the staff in each of the selected Federal Colleges of Agriculture for the
needed support in questionnaire administration and retrieval.

1.9 Operational Definition of Terms

of
Agriculture in Ibadan, Oyo State make use of available data and infomat@@’l rary for

academic gains.
a\ \
Level of Information Literacy Skills: This is to describes set of %%(hat enable an individual

students to acquire, evaluate and use information at F ede@

Oyo State. Students ability to access, evaluate and % ation from a variety of sources to
w to=fearn

recognise when information is needed and kn@

Attitude to Information Resources Use; TIgQ\leow students of Federal Colleges of Agriculture

Use of Information Resources: This is the act by which students of Federa

es of Agriculture in Ibadan,

in Ibadan, Oyo State feel toward h@ information resources from the school library.
g@(

f of students of Federal Colleges of Agriculture in Ibadan,

Computer Self-efficacy: Iti&‘ihv
e
Oyo State that they h@u heir own ability to use a computer and its resources successfully.
es

Accessibility 0@)
readily av ia for use by students of Federal Colleges of Agriculture in Ibadan, Oyo State.
%

Lib Education: The acquisition through learning of requisite knowledge and skills of

ces.: This is the level at which information and academic resources are

ficient and effective use of library and its resources by students of Federal Colleges of
Agriculture in Ibadan, Oyo State.
Inhibition and Extinction: This is the learning experience and means of evaluation of academic

progress and achievement by students of Federal Colleges of Agriculture in Ibadan, Oyo State.
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Stimulus Generalization: This is the ability of students of Federal Colleges of Agriculture in
Ibadan, Oyo State to behave in a new situation in a way that they could learn how to use the
library information resources.

Shaping and Reinforcement: It is the use of buttress of successive approximations of library use
behaviour among students of Federal Colleges of Agriculture in Ibadan, Oyo State. \
Library Anxiety: It is an uncomfortable feeling or emotional disposition, % ce that

students of Federal Colleges of Agriculture in Ibadan, Oyo State have, whe%\hg use of the

library and its resources. \’\ \
Barriers with Staff: 1t is act where students of Federal Coll@riculture in Ibadan, Oyo

State develop apprehension for the school library staff. \*

Affective Barriers: This is the negative impact on iqf tion seeking by blocking or delimiting

it, or stopping information seeking prematurd(\\& Federal Colleges of Agriculture in Ibadan,

Oyo State library. (\'

Comfort with Library: 1t is the ziﬂgudents of Federal Colleges of Agriculture in Ibadan,
S€

Oyo State have in order to &ak?\/

Knowledge of the Libr, his 1s the ability of the students of Federal Colleges of Agriculture in
bb

the library resources from time to time.

Ibadan, Oyo State are about the use of library.

Mechanical regs: These are devices that provide a physical barrier between the students of

Fede@ s of Agriculture in Ibadan, Oyo State and the library.

Q
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This chapter reviewed related literature that enabled the researcher broaden her understanding on
the research problem. The chapter is presented under the following headings:
2.1 Conceptual Review
2.1.1 Overview of Use of Information Resources
2.1.2  Overview of Library User Education %\V\
2.1.3 Overview of Library Anxiety <</
2.2.  Theoretical Review and Framework
2.2.1 Information Utilization Capacity Theory
2.2.2  Behaviourism Theory of Learning %C_}
2.2.3 Bosticks Library Anxiety Theory \&V
23 Review of Empirical Studies @

2.3.1 Library User Education and U ?&formation Resources

2.3.2 Library Anxiety and Use of Ynformation Resources
24 Conceptual Framework @
2.5 Summary of Rev@i&ture
‘ ‘

2.1 Conceptual Review

Endnote

2.1.1 Overview of Use of Information Resources
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Users of libraries utilize information resources both print and digital to fulfill their informational
needs. The primary goal of tertiary institutions' libraries is to create and manage collections of
information resources in various media, including printed and digital ones, and to make these
resources available to users in order to meet their information demands. The libraries at higher
institutions house a variety of information resources, such as books, reference mat \ rial
resources, etc. Print or electronic sources of information are also acceptable. T e%’ al print
information sources include books, dictionaries, directories, journals h$<

encyclopedias, newspapers, magazines, bulletins, etc .Electronic @ﬁbn resources were

created as a result of the development of information and {gj@cation technology (ICT).
C

s, manuals,

Digital resources classified as "electronic information include electronic journals,

such as TEEAL electronic books, electronic refes% erials, CD-ROMs, e-magazines, e-

newspapers, excetera'. 1\\
)

A room stuffed with books or oth material that is not well-organized for quick access is
not a library. A library is t ergfs;/%kollection of different kinds of recorded knowledge, some
of which may be in &om&ts like books, periodicals, references, manuscripts, magazines,
theses, gazettes, e .,Q)n-print formats like microforms, films, magnetic tapes, slides, video
tapes, and red in electronic media like discs, CD-ROM?2. A library must fulfill the
info@ »research, leisure, and educational needs of its patrons before it can be deemed

D

providing users with access to information resources. A crucial service that cannot be

library is a company tasked with gathering, compiling, storing, retrieving, and

disregarded is the availability and accessibility of information resources in academic libraries.

Academic libraries support information literacy and offer resources to faculty, staff, and students
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at the respective universities or colleges. To meet the needs of academic institutions and their
users, librarians and information professionals in academic libraries must strike a balance
between specialized research and information needs and a usable collection of information

resources while taking into account the subject specifics in the institution.

Academic libraries provide students with information resources in print or electroni@s
N

; as
a result, the library maintains both types of information sources (EIRs).Any hat has been
encoded and made computer-accessible is referred to as an information #esourse. These include
electronic data that may be accessed directly or remotely via fixed éd% uch\as disks, cassettes,
and cartridges). A "piece of information recorded in thg& f C‘_?

electrical impulses and

frequently found on a computer, which includes informa \Q ilable on the internet" is referred

to as an "electronic resource">. Data resources, Vi%’ sources, online resources, and digital
resources are all phrases that can be used t ento thformation resources.

Internet access is typically used to a maﬁon resources that are housed in computer or
computer-related facilities. E-b@ne databases, e-journals, the Online Public Access
Catalogue (OPAC), and qt er materials are included in these resources .E-mail, online

.

databases, CD-RO idital Versatile Disc (DVD), and other digitized information are also
included in th&gn_aﬂdition to these, university libraries frequently have access to e-journals,
e-data archi -manuscript, e-maps, e-books, e-theses, World Wide Web, e-newspapers, e-
rese@ts, and e-bibliographic databases. The academic community in several countries
&nd it valuable. They have carved out a strong presence in academic libraries. Due to their
convenience, flexibility, accessibility to a variety of information sources, unrestricted access to

information, online browsing capabilities, and timeliness, information resources have achieved

widespread acceptance among academic scholars. They are currently regarded as crucial
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resources in every academic library, and they have dramatically altered the way most academic
libraries handle material. Students can benefit from these extensive informational resources,
particularly postgraduate students who are working to succeed academically through research.
Researchers and students now have access to worldwide information resources because to the
use of electronic resources, which has improved research. Due to their many begfefits Qver
conventional print-based sources, information resources are now "indispensabl& ies" and

immensely popular with students. %

An academic library is viewed as a repository for knowledge f@mﬁains a variety of
information sources. It is considered as a hub of educationa %es arch endeavors in higher
education institutions. To carry out its purpose of assistj {glent organizations in achieving
educational goals, which include research, teaching% earning. In addition to acquiring print
resources, libraries must also make electroni %s{rces and services available. The availability
of print and non-print resources gives libkarieghthe ability to influence learning, research, and
teaching in institutions. However,\i er for libraries to fulfill their role as educational
institutions, print resources a\k%@ed as a crucial component of their collections®. As a result,
there has been an ex &iaNn‘crease in information resources, which has significantly altered
students' attitudes tow. ooking for scholarly literature to advance their research. When taking

into accoun ing collections of many university libraries in Nigeria, electronic resources

library collections in a unique way. This increased the desire to meet user needs

by numerous local and international organizations. For instance, the NUC offers access to
international and local journals through the libraries of Nigerian universities via its URL link

(www.nigerianvirtuallibrary.com). Additionally, "the Nigerian Universities Consortium (NUC),
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the Nigerian University Libraries Consortium (NULIB), and the Electronic Information for
Libraries Network (eifl.net) are partnering to provide access to electronic resources towards
teaching, learning, and research in Nigerian universities"®. Similar to this, under the National
Virtual Library Project, the National Information Technology Development Agency (NITDA) is
fostering ICT in Nigerian higher institutions by establishing virtual libraries and re \g\ ifts
of computers and/or internet facilities. In current times, information resources ard w own as
a main source of information, especially for postgraduate students and otherQ

Academic libraries all over the world make a wide variety of e P\@n}formatlon sources
available for use by undergraduate students, postgraduate stu researchers and staff in their
respective institutions”. Information resources availabl {&mic libraries include various
types of electronic documents like e-books, e-jo N\c-databases, scholarly web resources,
patents, etc. They are usually alternative to t media. The merits of electronic resources
over printed ones include the following: Qccess ease of use, the ability to search multiple
files at a time and the ability to ac e ents from outside the library.

Users favor information res urc r print media due to the accessibility of these resources. As

W

a result, the focus of Q

information resout%.) important factor in promoting quick access to reliable information is

ctivities is on acquiring, organizing, and facilitating access to

the availabi@ information resources in libraries. As a result, libraries constantly use ICTs to
give user: ss to information and services. Students in Nigeria place significant importance

ailability of e-resources in libraries because many of them cannot afford to buy
computers or pay for internet access to improve students' access to online materials, Nigerian
libraries, particularly academic libraries, should make sure that the necessary infrastructure, such

as internet connectivity, is provided. As libraries work to give their users access to these
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materials, their availability and utilization are crucial to students' overall academic success.
Similar to this, making information resources accessible through digital methods so that students,
researchers, and other stakeholders can have access whenever and wherever they want aims to
improve the quality of the library's collections and add value to the content. As a result,
information resources have actually evolved into the foundation of many academic in \ .
Electronic resources offer "correct and current information, particularly for t& rely
heavily on the electronic resources for information to further research an oration with
other scholars around the world for intellectual progress." With @u’lﬁbility of EIRs in
libraries, users have access to cutting-edge tools and retrieval @ds hat may have a favorable
influence on their information-seeking behavior. It has tenéd

collections. Electronic information reduces the ne@sical space for storing information

resources and ensures that the purchase of fuﬂ%@ectronic resources won't be hampered by a

how libraries organize their

lack of physical space. Electronic inforﬁ&t\ijh sources allow pupils to access high-quality
knowledge while holding eno Q\nts of data without necessarily taking up physical
space. Students can now se\K;"glternet to access digital information resources thanks to
libraries' availability % Users can access electronic information resources both locally
and remotely, and% venient that they can be searched from multiple angles. As a result,
"electronic @r s are viewed as an essential aspect of the library in many colleges since they
prov@ ing, learning, and research activities." 8. The users of any academic library must

%

need for pertinent information, the internet revolution has expedited the availability and usage of

ss to and use of these contents. Because faculty members and students have such a high

information resources in libraries, particularly university libraries. These needs can be met by

libraries and librarians must awaken and respond to this worldwide development. In order to
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introduce students to digital information via the internet and other technology, university
libraries are now making significant investments in electronic resources.

Libraries spend a significant portion of their annual budget on electronic resources, particularly
e-books and e-journals that offer up-to-date and trustworthy information for a better learning
experience. E-books and e-journals are the electronic resources that academic librari \ der
to be of the utmost importance for use. They are therefore electronic versions @ional
books and publications that may be found in our libraries. In fact, it is co@ that printed
journals may go extinct due to the expansion and diversity of ele@ Sources, notably e-
journals. In contrast to print media, e-resources are organized torell in a variety of databases
to allow for simple retrieval. Some of these databases @ t-based, but others include a

broad coverage of topics. In order to provide stro ess to e-resources, some agencies

combine publications from several databas@@le publishers frequently have their own

databases with all of their publications®. (\'
The availability of libraries anig@\ services has expanded beyond regional and physical

boundaries to encompass universal 0f global platforms, where technology has aided in resolving
and meditating the i %?s have when accessing electronic resources. The scientific
revolution and the ev%ment of modern ICTs have made it possible for library customers to
no longer @ﬁ traditional library services. One is "convinced that the abundance of

info@ ailable in electronic formats may absolutely fulfill their information wants as a

resources in higher education is quickly becoming a significant and hotly contested topic in the

stitute to traditional print services"!. As a result, the use of electronic information

modern educational system. In order to fulfill their duty as an information reservoir and meet the
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information demands of users, libraries must therefore make sure that information resources are
made available.

The university libraries' holdings are available in both printed and electronic versions, hence the
library has both printed and electronic information resources. Electronic information resources
are those that are produced using an electronic medium and distributed to a large au \ ot
on and off-site using an electronic transferring device or the Internet. Al % digital
collections in the form of e-books, onsline databases, e-journals, the On blic Access
Catalogue (OPAC), TEEL, and the Internet are included in its scop &Qs rees. When we talk

about resources, we're talking about everything that has to b%c:@l y a computer, whether
e

it's a microcomputer, a mainframe, or another kind of hese resources can either be

mounted locally or accessed remotely over the Int ."The phrase "electronic information

nn

resources” is frequently used synonymousl }A\ghrases like "electronic resources," "virtual

nn

resources,” "online resources," and "digital resources."Both the developed and developing
world's university communities 2& use for electronic information resources!?. The term
" tefers to any hardware or software used to store, transfer, or

"electronic information rexur;
utilise information, as Qa ﬁy digital content files that may be used with such hardware or
software. These in@oice systems, local and remote databases, CD-ROM, DVD, video,

recorded m@nedia, digital movies, photographic files, and other digitized data. They also

incl e » voice systems, local and remote databases, and databases that can be accessed
Academic staff workers at tertiary institutions use an expanding range of electronic information

resources in the modern technological environment, including online databases, OPACs, e-
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conference materials, email, full-text databases, e-books, and scholarly websites because they
may give users fast, convenient, and up-to-date information, these tools are essential for
academic and research operations. For instance, Science Direct, a database that stores e-books,
provides enough support for research in the social studies, engineering, food science, and natural
science sectors, allowing users to access the most recent scientific knowledge.

But the abrupt increase in these resources is the result of a number of adjustme\tégwosmble

by the growth of cutting-edge and growing information technology. By for% hange in the

roles, resources, and services offered by library and information prgfessionals, the evolution of

practice worldwide. Growth in non-traditional students ‘ﬂ%

students, inflation in the cost of printed matena@rease in the number of academic

publications, and the rapid growth in stude@qtbers which is not mirrored by a relative

increase in library and information service sta were some of the factors that contributed to the

rapid adoption of information te@nd its accompanying e-resources in the provision of

library services.

Due to these modlﬁc:% e emphas1s has shifted from an initial focus on ownership to

providing acc’eiq <

simplified @ ded resources and services to meet the changing needs of users has arisen as

ry resources through the library. The need for more diversified,

awargnes e significance of information in human activities has increased!?. There are now a

ber of electronic information resources available from various sources. Education
institutions have benefited from the rapid expansion of electronic information resources that
provide access to reliable and current information. For research to be credible, it must be

founded on current and credible information. Due to its many benefits over conventional print-
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based sources, electronic information resources have become crucial for university studies and
are very well-liked by the majority of students. The following are some benefits of networking
and using electronic resources: "the information needed can be delivered to the user from the
most appropriate source; the user can dynamically re-specify his or her needs; the information is

obtained when it is wanted, so it becomes "just in time" rather than "just in case"; the %@cﬁs
@aﬁon is

only the information needed to answer the specific question; and, finally, t

stored only if the user wishes, and very often by the user." %

Other benefits include the fact that using electronic information s &‘frequently quicker

than using print indexes, especially when searching backvzé% that it is easier to use
ib

keyword combinations with them. They make it to search numerous files
simultaneously, which is easier to do than with printed\équivalents. In addition to being updated
more frequently than printed tools, electroni s&Qes allow for the printing of information and
the saving of searches for later use. The agl\it\yto access them through dial-up from outside the
library is another benefit, particu rw\ stance learners or those with constrained time to visit
the library!?. \zﬁ/
Electronic informatio %ﬁuce‘s are used by students for a variety of academic purposes,
particularly by th e% attend post secondary institutions. These include completing class
assignment@t term papers, adding to class projects, obtaining recent literature for study,
following conversations on relevant topics, looking for scholarship opportunities, looking
ship placement, and conducting research. Given that tertiary institutions are places of
higher learning where research of varying scope is conducted and that research similarly

necessitates the use of current and up-to-date literatures, it is crucial that the students at these

institutions make extensive use of information resources. Because it serves as a global entry
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point, the Internet, an electronic information resource, is regarded as the best channel for
students to use to retrieve information for their research projects. He believed that it enables
various groups of individuals, in particular students and researchers, to establish avenues for self-
expression and dialogue. Before the invention of the Internet, students and researchers had a
difficult time finding current articles and books in the many disciplines. He views tha@t as

the window to getting current knowledge. \s

A good research project heavily depends on a student's ability to locate c nd pertinent

information. University research and other academic pursuits includ€¢olldeting and processing

data. Research is now simple because to the availability of elza%ci
is because the majority of sources for research mater'a& found online, including the
Internet, online databases, OPACs, electronic '%, electronic books, and so on.

Collaboration between students and researchérs 18\ encouraged through the usage of electronic

ormation resources. This

information resources. The World Wide\Web's (www) development has aided in scholarly

communication and the growth o@ional science. Today, a lot of college students use the

internet for research, te@ assignments, and communication with their professors.

Students also exchan %s
t;i::h

activities. Throug se of electronic mail (E-mail), one can interact over numerous

d information via the internet, which can benefit their academic

geographic ased barriers, including time, cost, and language'4. To connect a variety of other
students llow them to contribute their skills to a specific project, students can also form

dy or research teams.

The Internet's electronic mail (E-mail) communication method enables quick and inexpensive

message transmission and receiving. Additionally, students have access to a variety of reading
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materials, global press contacts, and electronic national daily newspapers from other nations. For
academic and research purposes, the use of electronic journals and books is essential. For
instance, ScienceDirect supports social studies, natural science, engineering, and medical
research in an appropriate manner. Despite the benefits of using electronic resources in general
academic work, many students still have some traits that prevent them from making Sﬁe
of these tools. This might have a negative impact on both their academic 0% d their
research output. It is also important to keep in mind that the gains and ad@s that can be
attained by using electronic information resources can only be real{\ & resources are not
only made available but also usable by users!*

Academic libraries now have a strong presence from el formatlon sources. University
students who are aiming for academic succes@eneﬁt from these comprehensive
informational resources. The success of us b resources in academics is not, however,
guaranteed by the availability of 1nforrna&\';050urces Students at universities are thirsty for
knowledge but haven't brought a u% k from. Water is there everywhere, yet no one knows
how to drink. Students see mg edge may as well be chasing a mirage in the desert if they
lack true information hough electronic information resources are increasingly common
on college cam LQJ are highly desirable because they increase productivity in work,
learning, te nand research, university students, particularly those in developing countries,
havm@t ilized these resources to their fullest potential'>.

Q

In tertiary educational institutions, the value and breadth of electronic resources for general
communication, information retrieval, and research activities for academic activities are widely

acknowledged. Additionally, research on the use of e-resources by students around the world has
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been done, according to the literature. The usage of electronic resources, especially CD-ROM,
has generally been viewed favorably by users; students seem to like utilizing these tools and
encounter very few issues. The same cannot be said, however, about how tertiary institution
libraries in Nigeria employ electronic information resources like CD-ROMs and online databases
that they have subscribed to. According to a study, students do not use electronic i \ ion
resources at a high rate for academic purposes. However, it has been noted t%' ificant

issue is a lack of information retrieval abilities for utilizing electronic resourcedywiich results in

a relatively low degree of resource consumption by medical student@;}m "Internet access

and usage by the students of Botswana" found that despite be adg available and accessible,

Internet resources were not being fully exploited. Num: rM\Q es have shown that university
libraries in Nigeria are typically underutilized'®. Q

Students typically seek information for a @k of reasons, such as the desire to finish
coursework, get ready for discussions in\¢lassy seminars, workshops, and conferences, or to
compose final-year research ey frequently do not acquire the fundamental
informational abilities needed to\etfi€iently browse and utilize these resources. They ultimately
resort to research tec &aged on trial and error, which puts a cap on their ability to meet
demands. If the &s} the abilities necessary for using it effectively, students who require
research in Qon will most likely use the electronic resource. A skill is the capacity to
achi % with the greatest degree of certainty and the least amount of effort. Computer
I =thich some students may use interchangeably with information literacy, simply refers
to someone's comfort level when utilizing computer programs and other related applications.

This suggests that information literacy encompasses much more than just computer knowledge,

even if it is a component of information literacy. He makes the aforementioned claim when he
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asserts that strong computer skills do not necessarily translate into skills in information search
and retrieval'’.

Although the term "attitudes" has many different definitions, it is most frequently used to refer to
implied dispositions that are given to a person and describe how his thoughts, feelings, and

possibly action inclinations are arranged in relation to a psychological object. An iffdi al's
likes and dislikes are represented by their attitude, which is a hypothetical con t@efs that
influence a person to respond preferentially are analyzed as attitudes. It is%\ncy to act, a
readiness to act based on prior experience, or a tendency to act base % Sments. Not the act
itself, exactly. A psychological concept or phenomena kno atfitude is believed to exist
rather than being directly observed'®. The way we perce'\\z&other people, and situations—
whether positively or negatively determines how we d act toward them. When studying
human behavior, attitude is a crucial factor t E&nto account. Undergraduate students should

also keep attitude in mind when usin&llg EIRs of libraries. This suggests that if an

undergraduate student has a b%. about using electronic information resources, the

expected result will be tha@

The majority of defi %
individuals, situath,de

claim that t@ surement consists of the three essential elements. Thoughts, opinions, and

es the resources infrequently or not at all.
‘attitude tend to revolve around the idea that it entails rating

things on a scale from positive to negative. Social psychologists

beliei makeWp the cognitive element. Feelings, such as resentment toward political decisions or

aY,

elements include a propensity to behave in particular ways toward an object. The four parts of

th the judicial system, are part of the effective or emotional component. The behavioral

attitude are cognition (belief, thoughts, or ideas), effect (emotions, behavioral intentions, and

feelings), decisions or resolutions (to act in a certain way), and behavior (relevant actions).
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In relation to certain things, attitudes are thought of as evaluative feelings of benefits and
drawbacks, or favorable or unfavorable, feelings. The object could be actual objects, actual acts,
or perhaps just an abstract idea. The tendency to respond favorably or unfavorably to a specific

class of stimuli is known as attitude. As indicated by this definition, attitude must be inferred

from overt behavior, both verbal and nonverbal, rather than being directly observ ore
objective terms, it is possible to say that attitude has to do with how consisten react to
different types of stimuli. In practical usage, the word "attitude" has been mo ently linked

to emotional tendencies and social cues. \'\\ \

Furthermore, attitudes have been described as intangible %010 ical constructions. They
involve feelings, thought processes, and beliefs. Despit ctvthat there isn't a single, widely
accepted definition of attitude, there is a lot of ower ong the many definitions that have
been proposed in the literature. It is a te %\to act, a readiness to act based on prior
experience, or a tendency to act based on'‘assessments. Not the act itself, exactly. Attitudes are
not innate; they are taught. In ggn itudes tend to be steady and permanent rather than
passing. An individual's attitude tdward a certain thing or issue might be inferred from his
actions when dealing §$ﬂ‘ling or issue. If someone approaches a situation negatively, bad

feelings are what Qan

reflecting d ent or agreement with those views and/or sentiments regarding the object!®-

anticipated. It could also be inferred from his statements or actions

Info%on esources are becoming an essential component of teaching and learning methods in
highes education. Knowing how student views are influencing the use of these resources is
crucial given the increased availability and provision of information resources in university
libraries. Since there is a well-established relationship between attitude and behavior, measuring

attitudes is crucial in behavior analysis. Basically, studying attitudes has continued to be a
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significant area of study for many scholars in the fields of organizational behavior, management

sciences, and ICT.

According to a theory, attitudes influence users' behavioral intentions, which in turn influence
how much technology they actually use. In a number of studies, there have been si r%zglt
correlations between computer attitudes and users' perceptions of performance, syst@tion,
and happiness with information systems and technology. Instead than talk g@t people's
attitudes about computers generally, some other research focused 0% rote of attitude on

\
specific information system\ information technology (IS/IT). A poQ%\éNitude motivates action,
Xpec

but a mediocre attitude leads to carelessness or indiffer@

person's attitude toward an object or issue is alw that object or issue, and the

ted consequence of a

anticipated outcome of a good attitude is a pleasa té@on or result.

Even though undergraduate students coul% able, they might not want to use the library's
und€r

resources. This explains the ﬁndings%

values, habits, and needs may a %ﬂ impact on how they perceive the world and how they

graduate students' personality, past experiences,

use library resources. In%r ords, whereas attitude provides us the desire to perform,
e
competences offer @bility to perform?°. Numerous additional studies have also looked at

how students fé¢l a using the library's services, particularly with regard to using computers

and the_I

perc@m

thegsources is influenced by their excitement and ease of use. Values and attitudes are closely

petd Perception leads to the development of attitude, which in turn influences

Although undergraduates may think the library resources are valuable, their use of

related, and how we feel and think affects how we feel. Undergraduates with a flawed value
system place secondary importance on using library resources for information. A student who

enjoys listening to music while working might not find it interesting to use the library's offerings.
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Undergraduates' attitudes toward using the library may also be impacted by their ignorance and
naiveté regarding the electronic information resources available there. One of the aspects,
according to a study, is the personal traits of undergraduates, and they are also linked to behavior
and attitude. Users' opinions on the library, its resources, and its programs also play a role as a
modifying factor in how they use the information there. \

The students' feelings, beliefs, and perceptions about using computers, the ¢ n@{'yterface,

search techniques, and social difficulties related to using computers are alN iseluded in their
attitude toward using information resources. The creation and @vm\e of a favorable
attitude toward the use of electronic information resources ar (ﬁbomponents for increased
usage of those resources, hence; Undergraduate students {glsupported in adopting a good
attitude about using electronic information resourceg by providing encouragement and support.

The recent convergence of many technical,&\skkctional, and pedagogical advancements has
changed how teaching and learning are @tedzl. Technology is pushing the limits of the
institutional frameworks that haye\hi cally supported learning. Over the past ten years,
developments in compuxj nology, the use of electronic information resources, the

widespread adoption 0 l‘computers, productivity software, multimedia use, and network

resources have 1%6) in the creation and adoption of fresh, cutting-edge teaching

methodolog d¢hnology-integrating educators are of the opinion that doing so will enhance

undergraduate student's level of confidence in his computer-using skills might also influence
how he uses those resources. When someone believes they can use their computer abilities for a

wider variety of jobs, they are said to have high computer self-efficacy. It has to do with
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opinions on a person's capacity to utilize a computer to successfully do a particular task. It is the
confidence in one's capacity to arrange and carry out the plan of action necessary to handle
potential scenarios using a computer prospective situations. It is concerned not just with the
abilities one possesses, but also with assessments of what one can accomplish with those skills.

In fact, the usage of information resources and computer applications has had a@ant
impact on society, notably in the area of education. While it is believed that \% nts are

excited about using computers and information in electronic media, other may be less

$7

confident. All students must become accustomed to using compﬁ\ ause they facilitate
learning and are common tools in the workplace. It is w%c@ that positive computer
experiences help kids become competent members of a ‘I% cre computers are widely used.
However, having computer skills is not the essenl,%%uisite for students using computers
successfully. Additionally, attitudes and kno }&about computers are crucial. Computer self-
efficacy, which has been shown to be a fagtor fn understanding the frequency and success with
which people use computers, is ¢ ith attitudes toward computer technologies.
An individual's self-efficacy, whichv¥Could influence how well they accomplish tasks, is their
level of confidence in &bﬁt‘les. It shows how confident a person is in her capacity to engage
in the behavior n%s) to achieve a particular result. It has been demonstrated that self-
efficacy aff@ isions about whether to execute a task, how much effort is put into doing it,
and how tent one is in finishing It .It has been discovered that computer self-efficacy is
correlated with performance in a variety of computing tasks, including software
training, perception of computer system usability, and capacity for adjusting to new computer

technology®®. According to the study's findings, self-efficacy, perceived usability, and

convenience of use all have a direct and significant influence on how frequently students use e-
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libraries. It was discovered that computer self-efficacy is connected with students' use of the
library's electronic resources after surveying a freshman class at Baruch College about the
function of self-efficacy in information search and usage of the library's electronic resources.
Computer self-efficacy has been found to be positively related to performance in varying
computing activities such as software training, perceived ease of use of computer s@}d
adaptability to new computer technology??. @/

The result of the study on the role of self-efficacy in e-library usage amon nts suggests
that self-efficacy, perceived ease of use and perceived usefulness h@wt\signiﬁcant impact
on e-library usage. Surveying a class of freshman at Baruch % the role of self-efficacy
in search of information and use of the library’s electro i\\%%les, it was found that computer
self-efficacy is correlated to students’ use of the 1@1&&%& resources. Additionally, it
was discovered that students who show av(%\est in discovering the electronic resources
available through the library are more likelk to Dave higher self-efficacy.

Computer-based tasks may be mqre\th t for participants who lack confidence in their ability
to use computers to complete. b%?other hand, students with prior computer familiarity might
think that using libra &we‘s offered and accessed via the computer is simple. People with
S

high self-efﬁcacy&)

build new . herefore, having the capacity to come up with fresh ideas is a powerful

hoose demanding environments, investigate their surroundings, or

stimylant or%growth. High self-efficacy individuals are inventive and like to take on more
ctivities. Without self-efficacy, individuals give up trying to accomplish their goals,
making self-limiting decisions that foreclose opportunities even though individuals have the

necessary skills to follow a path of action. Low self-efficacy is associated with depression,
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anxiety, and helplessness. Persons with low self-efficacy also have low self-esteem, and they
harbour pessimistic thoughts about their venture and accomplishments.
Self-efficacy has been interpreted in some studies to relate to improved work performance. Goals,

vision, and gains in self-efficacy were the explanatory factors for the ventures which were more

successful and had grown over time. Therefore, it makes sense that self-efficacy sh ea
significant impact on undergraduate students' usage of electronic information ri d,as a
result, improve their academic achievement. In light of this, high self-efﬁcac% s will benefit

human achievement and wellbeing in a variety of ways. To put it a r Wayy people who have
a strong sense of personal competence when approaching klt sks and who see it as a

challenge to be mastered rather than as dangers to :\ﬁ\%

activities, set challenging goals and maintain a stro% ment to them, heighten their efforts

¢ greater intrinsic interest in

in the face of failure, more easily recover thei Wence after failures or setbacks, and attribute
failure to insufficient effort or deficient khowlédge and skills, have greater intrinsic interest in
activities, set challenging goals, a eadily accept criticism, Therefore, it makes sense that
self-efficacy should have a signifi¢eht impact on undergraduate students' usage of electronic
information resources &ssr‘esult, improve their academic achievement. In light of this, high
self-efficacy belief§ willbenefit human achievement and wellbeing in a variety of ways. To put it

who have a strong sense of personal competence when approaching difficult

tasst see it as a challenge to be mastered rather than as dangers to avoid, have greater

D

heighten their efforts in the face of failure, more easily recover their confidence after failures or

nterest in activities, set challenging goals and maintain a strong commitment to them,

setbacks, and attribute failure to insufficient effort or deficient knowledge and skills, have

greater intrinsic interest in activities, set challenging goals, and more readily accept criticism .A
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person who believes in their ability to succeed will keep browsing the internet until the job is
done. A person who has a low sense of self-efficacy expects failure and is less likely to try to
persevere in difficult tasks. Such people would have a poor view of themselves and expect to be
incompetent or unable to regulate their behaviors and results while using information resources®.
The main goal of tertiary libraries is to aid in research, teaching, and learning in w@e
supportive of the institution's mission and objectives. Additionally, the quality, depthizdiversity,
and timeliness of the library's resources and services should be enough plement the
curriculum of the school. An academic institution's university libra e*e@lently regarded as
its most significant resource hub. They serve as the intellec ub)of the university system,
supplying faculty, students, and other researchers with r d conducive environments to
support their academic endeavors. Since not using the urtes made available to customers will
amount to inefficiency on the part of the li &it is crucial that library services pay close
attention to how these resources are used. YAcademic library resources are regarded as a reliable

indicator of an institution's qua 't@xcellence. Students' and faculty members' research
1

efforts must be supported by t rmation resources and services provided by institutional

information systems. ! l:lQr uired since research is expanding and growing more intricate and

complex in many area uman activity. It is also important to note that the library's resources'
capacity to @ research and academic demands of students and faculty members depends
on itg.ava ity?S.

ests that the gains and benefits attributable to the use of electronic information
resources can only be realized if the resources are not only made available but also accessible to

users; as a result, the availability of a resource does not necessarily translate to its use but rather

to its accessibility. Electronic information resources are said to be accessible if they are available,
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practical and simple to find, and close by. It is crucial to have access to information since
without it, a user cannot make use of a source or resource. Accessibility is much more than
simply being able to use what is offered when needed; it is about being able to do so. One

requirement for using information is that the information materials be available. Even if

resources may be listed in the library's bibliography as pertinent to a user's area%\m\ est,

accessibility issues may prevent the user from accessing them?®. \%

An essential repeating subject in the literature is the accessibility of in nﬁl sources. The
\

user might not be able to access resources that are listed in the &;bibliography as being

pertinent to their area of interest. Readers tend to use info t'%burces that involve the least
amount of effort to access, therefore the more easily avai they are, the more probable it is
that they will be used. The relationship between @ccessibility and library use by undergraduates
in Nigeria was examined in order to highli t%ﬂportance of accessibility in relation to the
use of electronic information resourc% noted that the issue for Nigerian students is not

whether or not they want to use @f@ge library, but rather whether the university library can

meet their needs and whe em have access to the resources that are offered. Increased

availability of info esources and services does not necessarily convert into information

accessibility z&g\gjwording to various research. Information delivery to users swiftly has

been m@t e issues of information transmission, storage, and display. According to a

stud@po dents utilize email and the Internet to access research resources. The study came to
t&uclusion that increased access in the departments would greatly improve the usage of the
Internet for academic purposes. Aspects of accessibility include the capacity to access services at
any time and from any location, the speed at which information is delivered, the availability of

user-friendly interfaces and technologies, library assistance, navigational features, IT
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infrastructure, and authentication procedures. In general, readers prefer to acquire information
from sources that don't involve much work. An information source may be available yet access
to it may be restricted for a variety of reasons, therefore its availability does not necessarily

imply that it is accessible. The user may run into five different kinds of accessibility issues,

which they classify as conceptual, linguistic, critical, bibliographic, and physical inace%\m'\ y.

When the aforementioned five variables are critically analyzed, the intellecu%&@hographic

dimensions become two of the main aspects of the accessibility lecttenic information
resources. The first three factors language, level of treatment ofck%{ 'ect\ matter, and users'
capacity to understand and articulate the content of an info %ource—are covered by the
intellectual dimension. The bibliographic dimension, q r hand, is related to the final two
aspects, which deal with how the users' physica@ he information resources is organized

through the distribution of metadata and se@g&
I's

The negative reputation of libraries wgS o the difficulty in accessing information sources.
A study looked at how users pe e%he impact of serials' accessibility on students' learning.
Because the serial collectio vk%o simply and conveniently available, serials were found to
.
have a substantial r %nowledge acquisition. A comparable study at the Yaba College of
Technology i agggﬂ)und that students rarely used the library. This was explained away as
having ac ity issues. One of the requirements for using information was recognized as
beinﬁle, although the process of obtaining information depended on needs, perceived
aclesgibility, sources, and information-seeking habits?’. Worldwide initiatives are being made to
promote access to information in all formats; they bemoan the effects of underdevelopment, such

as power outages, equipment malfunctions, and a lack of spare parts and technicians, which

sporadically impair the functionality of contemporary devices for information storage and



transfer in underdeveloped nations .Universities must implement ICT and employ electronic
resources because teaching and learning in tertiary institutions require students and teachers to
have access to a variety of information sources, information forms, and information types.
University professors and students must accept the use of electronic resources to boost their
teaching, learning, and research activities if they want to stay relevant in the c ary
Information Age. Before beginning to provide ICT facilities, library manageme % nduct a
feasibility analysis and staff training, which has a significant impact on Mability and, by
extension, access and use. \'\\ \

The Nigerian government established the ICT regulatory %(Z)u 1996 to promote ICT
availability and accessibility, Eleven businesses have be téd Internet Service Provider (ISP)
licenses by the Nigerian Communication Commissio ) to provide Internet services to the
general public?®. Information communicati \&nology (ICT) and electronic information
resources have been used more frequently sittee the deregulation of the telecommunications

impacted the construction an ioning of computer networks through which electronic

industry in 2002 and the licensinE %SM operators. The issue of energy, which adversely
information resources_¢ %c‘cessed, had hampered the apparent progress in the availability
and access to ICT (n@tronic information resources. In the typical library setting, where print
material is @ ominant media, the significance of accessibility in deciding the usage of

informati rces has been acknowledged. The availability of network connections, computers,

of essential facilities directly related to the choice and use of the electronic resources has
been made possible by the development of electronic information systems, and more recently,
the Internet and similar network technologies. For academic success and involvement in the

information and knowledge society, access to electronic resources is essential®.



2.1.2 Overview of Library User Education

The users' needs for information resources, services, and individualized help are under the
purview of the library. Most university libraries worldwide saw the need to introduce user
education or library training as a means of supporting their clients in making effic{ \ of
library resources in the information age. The growth of students enrolling in unpiversifies’and the
explosion of knowledge have increased the university library's workload,%:\arly when it
comes to providing individualized assistance to the throngs of stu@ cdording to reliable
library statistics, it is getting harder or perhaps impossible %(c@e one-on-one support to
library customers due to the extraordinary rise in tertt <&tﬂssions. A researcher's strong
recommendation for addressing this issue is to edu ers through library user education
programs in order to help them become %@nt and autonomous users of the library's
resources®®. This increased the library's o®ns to enlighten or educate the users about the
numerous departments, informatign s in printed and electronic format, their applications,
and the services the library ff&fﬁ/

A major issue in bot %l Etudy and conversation in the field of library and information
science is now user ation or library instruction’!. Experts who addressed the rationale
expressed d@&s&ction over users' inability to easily use libraries without staff support. They

n that as cutting-edge information technology is incorporated into library

, the issue could spiral out of control. As a result, it's important to teach library users

how to find and access information using information and communication technology (ICT)
tools. User education programs are also necessary due to the fact that many applicants to higher

education institutions, particularly in Africa, are said to lack good reading habits and library



skills, making it necessary for academic libraries to use these programs to help users become
more user-friendly?'.

University library user programs might take on several forms or names. Information literacy,
library training program, library orientation, and other terms could all be used to describe it. The
different perspectives on user education, such as reader instruction, reader education, use
education, user instruction, library orientation, bibliographic training, and inf\ iongliteracy,

are all persuasive. Since they are all focused on the abilities for information% and retrieval

in libraries, both historically and digitally, accepting all of the afc@b’oﬁed as library user

education will not be a mistake. User education refers to orga grams that help users use
the library more efficiently, regardless of nomenclat {gges or the concept's intended
goals®'User education is often referred to as library 1 ion, introduction to library use, and
library orientation. Whatever it may be te Bﬁkhis opinion, it focuses on assisting library
patrons in discovering the most effective%dJ fficient ways to utilize the library's resources.
Similar to this, a number of i for user education were discovered, including
"bibliographic training," "library ud¢” education," and "reader teaching." He claims that these
terms are sometimes @ﬁangeably since they all refer to structured programs carried out

in different sorts Qf

resources a %- to them. User education is a program of knowledge that librarians offer to

ies to help patrons develop skills for making the best use of the

help ttro e the library's resources and services more effectively and independently32.

need to comprehend what and how information is accessed, retrieved, evaluated, and used. In a

of a library user education program is to give patrons the knowledge and skills they

similar vein, user education is envisioned as a comprehensive program that places an emphasis

on the requirement for users to develop lifelong skills that would enable them to independently



search for information on any topic using both conventional and electronic methods of accessing
information. The study of information use and how it is produced, accessed, communicated, and
consumed is at the heart of library user education. It is a program that integrates management,

information technology, educational, and other practices, viewpoints, and tools with library and

information services. %\E

The goal of user education programs is to provide users the skills necessary to e@%’ utilize

libraries without constantly asking librarians for help. Inherent library abili st be learned

through a teaching and learning process known as user education.@f\(ﬁ‘a library can use

library skills, which are the result of user education programs; (r;a)\er the use of the catalog
and how to interpret the information found in them, knOW\rXrials and services available in
order to take advantage of resources available an opf a reasonable level of self-reliance,
and more to be able to use a computer to ac Aﬁlibrary catalogue, electronic databases, and
the Internet®?, to be able to locate material{Q\jlibrary by author, title, subject, keyword, or call
number; to be familiar with usi ic databases and how to interpret their contents in
order to navigate through el ct%&tabases and acquire knowledge of computer operation.
The capacity to reco &wsa‘? information is required, comprehend how the information is
arranged, choose %J sources of information for a particular need, find those sources,
critically a% se sources, and communicate that information are all abilities that users
acquj h user education. They are helpful for finding, analyzing, utilizing, and
g information. Librarians must educate users on how to become literate in the process
of locating and assessing information while using computers because information literacy

involves computer technology. For teaching and learning to be successful in the modern

information era, appropriate instructional tools must be used. The employment of cutting-edge
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multimedia educational technologies does not exempt training on library user behavior. Without
adhering to the call of multimedia use in teaching and learning4, library user education in
Nigeria today may not be adequate.

The use of cutting-edge instructional tools, experience, and careful planning in teaching and
learning are required for library user education.ICT applications are necessary for th: ion
and training of library users in order to enable students to realize their full pot n% rovide
effective results at the present levels of technical sophistication®. Mak&ress toward
improving teaching and learning by integrating multimedia techn il\classroom activities
has been a major source of concern in the modern period. The is crucial for librarians to
stay up to date on trends and advancements in info téehnology and to pick them up
quickly so they can pass them on to their clients. Ma formation users capable of finding,

retrieving, and utilising information is the pri %al of user education. He claims that this can

help end users acquire information technolegy (¥T)-related competencies because it incorporates

fundamental computer and netw%
The user education progra s}’%e, sers the abilities they need to make the best use of the

library's resources. W:Qar / and information skills are relevant to a course, they frequently

improve®. As a 1%)

sources to heir research papers, projects, proposals, and assignments, students may be

knowing where to look for pertinent and appropriate information

encourag get good grades. According to academics, successfully completing a university
uires the capacity to use library resources to locate, access, and retrieve information. It
is important to correctly construct library user education so that students have the skills and

knowledge necessary to manage the current information systems, In the future, when numerous



current techniques and information technologies are widely used to deliver better, faster, and
more efficient service, procedures and services will be provided along modern lines.

Given the effects that user education has on users, its goal is to increase the use of the various
library resources so that lecturers may enhance their research and teaching while students gain
more knowledge to produce better results in their coursework. In a similar spiri% lar
claimed that user education helps students become familiar with the mo t% books,
magazines, and reference materials in their field of study. They learn }N%\use the card
catalogue, indexes, the right format and guidelines for creating a scia@ ibography, and how

to write a technical or scientific report as a result.

When discussing the various ways to impart or teach the a@&lsing a library, it was clarified

that user education methods include all kinds of a@reated to teach users about library

facilities, services, organizations, resources, }x@rch strategies in order to equip them with
fundamental abilities to enable them to % he best, most independent use of information
resources and services offered in,a\li ! User education teaching methods were divided into
two categories: orientation, whexg prétessional librarians instruct users on various aspects of the
library and inform the %\c‘onsequences for any offense committed there, and library tours,
where users are %} of the library's new additions, news services, and new policies
governing I@ se. Without necessarily destroying the personnel of the various areas or
disruptin sroom instruction, a librarian might give a one-on-one tour of the library and

he activities that take place in each section. Documents of interest, the placement of
book shelves housing books on pertinent subjects, the arrangement of books on shelves, etc?.1t is

a well-accepted truth that effective library use requires user education.
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However, a variety of issues prevent the application from running smoothly in university
libraries. Lack of library services at all educational levels is one of the main issues that arises
while implementing a program for library instruction. For instance, a researcher links the lack of
true library services at all educational levels, particularly the early stages, to the issues with user
education in Nigeria. He claims that many schools that lack libraries, reading m \and
people who are competent to provide library services demonstrate this lack of dation.
In a similar vein, the following user education issues were noted: excessive reliance on one-day

orientation programs, absence of a common curriculum for user ed é'({l dgrams at Nigerian
universities, and hiring of inexperienced instructors for th ;bl‘ime constraints, a big
student body, a lack of instructors and lecturers, inade bé&ﬁties and equipment, lecturers'
and students' attitudes, and the usage of a library mi e%he use of English are all issues. *’.
2.1.3 Overview of Library Anxiety

Because it impairs their memory and atten@mxiety is harmful to their academic performance.
According to research, academic ts increasingly hazardous over time. Such pupils have
increased worry relating to theit\gchielastic duties when their academic achievement isn't strong.
Students who use lj &Sr academic purposes also experience library anxiety. The
widespread conser%) at student anxiety about libraries is caused by the library's information
resources, n.@ ation, human resources, user knowledge, and environment®®. Libraries help

their pare anizations' learning, teaching, and research efforts, hence they have a big impact

ia. Libraries have an impact on all aspects of academic achievement and learning.

Through their resources, libraries offer access to the necessary information. The students who
have high anxiety need more attention and solutions to cope with their situation. Because of

anxiety triggers, students struggle to focus on their studies. Students who experience anxiety in
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the classroom and feel hesitant to seek for assistance of any type cannot advance their academic
performance .Exam anxiety and other types of worry make it difficult for students to focus on
their studies. Trait anxiety is a characteristic that many people share. Trait anxiety sufferers act

in a responsive and haughty manner. They are aware of the stressful and perhaps dangerous

situations. %\E
Those who develop their anxiety trait can worry even in challenging circuw@&zﬂ non-

dangerous circumstances. They react to extremely dangerous and worryin tions. These
persons occasionally exhibit state anxiety, especially in daily life. Aﬂ& sort of anxiety is

state anxiety. It is an uncomfortable sensation that disturbs ofies emlotional and mental state.

When a person experiences state anxiety, they become and hesitant to confront a certain
occurrence. Their emotional and mental states inteps n they experience anxiety*.People

who have state anxiety are unable to respondaﬁ& riately in a given circumstance. State anxiety

can also impair a person's participation in%g\jhr activities. The third sort of anxiety, which is

second language when they are\expetiencing this kind of worry. Additionally, anxiety may be

linked to the general trend of anE;'ew@tuational anxiety. People are unable to be fluent in a

both empowering anE %h " Stress is referred to as enabling anxiety when it serves as a

motivator, and deb@a)

Debilitatin has a negative impact on students' exam performance and preparation. Such

anxiety when it spreads negativity.

worried s ts experience anxiety prior to reading or taking an exam. They either arrive late

t or study, revise right up until the exam starts. Facilitating-anxiety encourages pupils
to take on new learning challenges and aids in their reduction of unfavorable anxiety*®. Anxiety
that is both crippling and supportive is linked to students' desire to succeed when learning a

language and their sense of self-worth. They consistently evaluate themselves in comparison to
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others and respond convincingly to the evaluation. While anxiety occasionally fosters and grows
successes, it does not usually prevent them. When anxiety is used constructively, it can help
people perform better and stay awake. For example, feeling anxious before a test or a job
interview can motivate people to get ready for the situation. Students' exam performance is

frequently impacted by anxiety. University students struggle with anxiety during t%\& ies

since they are afraid of failing. %

According to one definition of library anxiety, it is "an uneasy feeling or e%l disposition
that is experienced when students are using the library or think@) f\using it"4. After
researching 6,000 American freshmen accessing their academj rary) for the first time, Mellon
came up with the expression. Mellon found that

bet
experienced anxiety or panic during these initial Vi@ibing the situation as "frightening,"

"lost," and "helpless." These emotions wer@?\&@ to the enormity of the library, a lack of

and 85 percent of students

knowledge regarding the organisation of @rary’s materials, and ambiguity over the study

process. Students also believed tEg@ers and other library users were experts, and that they

alone were unable to use the li his led to embarrassment and caused them to not ask for
help in order to kee ?:ompetence” secret. Thus, persons who suffer library anxiety
interpret their sens tiﬁbeing lost and unfamiliar there as a weakness, which leads to a feeling
of shame th them from asking for assistance when they really need it*!:

The% 10Rs may be so intense that the person makes an effort to visit the library as little as

D

through avoidance, which prevents the development of excellent library skills. The phenomena

# This can then evolve into a self-sustaining problem where the fear is maintained

could be observed and objectively researched thanks to the LAS, which was developed in 1992.
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Anyone taking the scale could be struggling with some or all of the "five dimensions of library
anxiety," which are described in the questionnaire.

Firstly, ‘barriers with staff” were found to be a causal factor, where the perception exists that
library staff have too many other responsibilities and therefore do not have time to assist with
queries, making them appear “intimidating, unapproachable, and inaccessible”. \ ly,

‘affective barriers’ refer to a person’s lack of confidence in their own a@{o/use the
library .The third factor is comfort with the library, which is how people fee%\ their level of
security, welcomeness, and comfort there. Fourth, lack of "knowlezi@ e\library" can cause
"frustration and anxiety" since it relates to the patron's leve %g@amtance with the library
environment. Last but not least, "mechanical hurdles" ¢ r\ xiety when someone relies on
tools like computers, printers, photocopiers, and mi machines yet has trouble utilizing

them. ;\\

Anxiety typically consists of two parts: a state Qi a trait. Trait anxiety seems to be innate within a

person who experiences anxiety @g any circumstance they deem difficult, whereas state

anxiety is transitory and vgi tuat€ based on the situation .Library anxiety can be referred to

as "situation-based" an

only manifests itSelf le students are using or considering utilizing the library. This is

of state anxiety separate from general trait anxiety* because it

supported s ly by a researcher. In their study of undergraduate students they explored
whether t as a link between trait anxiety and library anxiety, but found no evidence of this,

g that it is a separate issue from anxiety in general. He expanded this research to look
at if there was a link to trait anxiety among postgraduate students because of concern that library
anxiety was not being taken seriously, but once more discovered that trait anxiety was not

significantly associated to any facet of library anxiety .Findings such as these suggest that library



anxiety is an independent form of anxiety in its own right, giving weight to seriousness of the
issue. As with other forms of anxiety, preventative measures and treatments should be developed
to tackle it.

We prefer to seek help from those who we perceive to be on a similar level to us, so that we do
not deem them as “incomprehensible”*. This idea could help to explain wh g a
professional librarian for assistance can be scary. Instead of overwhelming stude ith their
vast understanding of information literacy and information retrieval, library%onals should
make an effort to come across as someone that students can learn “Evén while librarians
spend a lot of effort making the library an inviting place and @ y "warm, friendly, out-
going, helpful people," it is distressing when users are stil <aﬂ/‘[o interact.

The "rituals" of the library can help with this; for4n ¢, patrons must become familiar with
certain "rules," such those concerning noise &and how sizable collections are organized.
Additionally, library personnel decides Whetlter to have open or closed stacks, fines, and
borrowing periods, which affect rs can access resources. This is the component of
power and control, and pgople, caf” believe that the library does not offer free access to
information but rathe Xﬁmber of obstacles must be overcome in order to obtain the
materials they req ireQiditionally, the stereotypically unfavorable portrayal of librarians in
popular cul s a role in the fear factor. The stereotype of the librarian as an aging woman
with ﬁ who sits behind a desk and orders others to be quiet is discussed by White. The

librarian "as a scary figure," which discourages people from approaching them and adds to the

ip between the librarian and the client has suffered as a result of this perception of the

perception that the library is "a place to be feared"*. It is simple to understand how all of this

could make users anxious..When a user feels intimidated by the library environment or when
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using or considering utilizing the library, they may feel fear, anxiety, uneasiness, or
apprehension. Students' access to knowledge is hampered by a psychological barrier. The
definition of the phrase "library anxiety" was given as follows: "Library anxiety is an
uncomfortable feeling or emotional disposition, experienced in a library setting, with
implications for cognition, affect, physiology, and behavior. It is characterized by n \%%e}-
defeating thoughts, stress, fear, emotions of uncertainty and helplessness, an @aﬂay
(1996, P. 152). The phrase "library anxiety" was first used as a research the United
States .In her article titled "Library Anxiety: A Grounded Thﬁ@n Ys Development,"
Constance A. Mellon became the first to recognize the unfa % titudes that students had
toward libraries and to construct the grounded theory o xiety. Six thousand students'
emotions were investigated as they conducted thei h for the first time at an academic
library. It was a qualitative investigation car&kkt at a university in the South. Based on this

study, "75 to 85%" of the participants &c\gbed their initial reaction to library research as

Anxiety Scale (LAS)" was créqtedand validated by Sharon Bostick in 1992.According to

"Fear"46. Mellon's hypothesis ig@ay for additional study in this field. The "Library

Mellon's idea, it was ; -dimensional scale that could quantitatively quantify the phenomena

among pupils. For@)

and Inform jence" academics, LAS made library anxiety an intriguing topic*’.

als who preferred quantitative research methodologies and "Library

Resetch s were primarily carried out in the United States to examine and gauge the degree

D

to light. On the one side, librarians and library instructors acknowledged the existence of library

anxiety among various student populations. There were conflicting opinions that came

anxiety among students, but on the other, many others questioned and resented the idea that it

even existed. The latter holds that the significance of library anxiety among graduate students is
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particularly challenged because there is a presumption that students enrolled in graduate
programs can use libraries adequately. However, it was noted that library anxiety is very
common not only among undergraduate students but also among graduate students, which was a
surprise. The students' ability to conduct good research is hampered by their anxiety. In order to
finish their courses of study, graduate students are frequently needed to conduct C%\ISK ble
research using library resources®, %
The concept of library anxiety is fundamentally different from other acadﬁ%\ated worries.
Constance A. Mellon's qualitative investigation yielded this empiri iscOvery. Her analysis of
the research journals of 6,000 English composition students 1 ed_phat the majority of stated
anxiety and terror was connected to library use. The st <S@ized that students experience
anxiousness. Students (75-85%) acknowledged that ere anxious when they first began
their library study. Often, words like "frighte@/erwhelming, lost, powerless, confused, and
fear of the unknown occurred." Bostick's adyangement in the use of quantitative research tools to
analyze Mellon's qualitative thec% a more compelling area of study for library science

researchers as well, who t ica\sv

out numerous researc: ube the level of library anxiety in a wide range of people. Findings

about how studentgtti

certain ther@ ight alleviate it are just a few examples.

r quantitative research methods. Researchers have carried

s are related, identifying analytical qualities, and determining whether

stigations on library anxiety and its various facets were undertaken by a scholar.

flts showed that students who frequented the library frequently, loved to study by

themselves in solitude, or spent a lot of time there* demonstrated lower levels of library fear.
Additionally, it was discovered that male university students were significantly more worried

than female students and that new students were more apprehensive in the library than senior
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students. Conversely, upperclassmen are far more nervous than lowerclassmen. Additionally, it
was discovered that difficulties using technological devices, such as laptops, are linked to library
anxiety. The most common element in predicting LA was personnel barriers. Eight factors,
including the number of library visits, age, gender, native language, employment position, grade
point average, and the reason for using the library, were found to be associated \ ary
anxiety. a study to assess the prevalence and uses of library use with the help f thealibrary and
Information Science (LIS) students at the Islamia University of Bahawalpu%.

The study's

findings indicated that among the issues students experience are th fi'\Jaek of cooperation,

power outages, a lack of computers, poor internet, and a la@@v edge about library use.
Bangladeshi researchers looked on if Dhaka University ‘d% perience library anxiety. This
was the first time LAS had ever been used in @deshi setting. The research results
confirmed that Dhaka University students }éq experience library anxiety. The Hebrew
translation of Bostick's LAS, as modiﬁed% mployed by a scholar. The results showed that
female students' anxiety levels werd\hi than those of male pupils. More anxiety was shown
by students between the ages }i\li nd 24 than by students 25 and older. Additionally, junior
students were shown &edﬁher levels of anxiousness than senior students>’.To measure the
degree of library anx among doctorate students, the Validated Multidimensional Library
Anxiety Sca '“ MAS), based on Bostick's LAS, was created. In the study, it was discovered that
the docto tudents experienced library anxiety. They experienced greater worry about their

comfort using the library, asking a librarian for assistance, and feeling at ease at the

library, but less anxiety about knowing how to start the research process. In addition, doctoral

students who were in the early phases of their dissertation process felt less confident in their
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abilities to use the library and were more likely to have library anxiety than students who were in
the later stages of the process’!.

Law students' level of library phobia was determined using MLAS. On the library anxiety
measure, there was no statistically significant difference between male and female students. The
results showed that law students generally experienced a moderate level of library a \ it

varied degrees of worry on each of the six MLAS criteria. As opposed to a\ﬂ% , Which

exhibited a lower anxiety rate among the students, resource and retrieval asp ed out to be

the real drivers of higher library anxiety. The study also dem atéd that students who

participated in library teaching sessions displayed fewer librazsﬁavi)rs. Male students showed

more library anxiety than female students, accordin %&

supported the notion that students experience anxi ed’to libraries. The study's conclusions

urvey .The study's findings

demonstrated that there was no relationship *ql respondents' levels of library anxiety and
their gender, semester, or educational institytioft The way library workers behaved, the services

they provided, the setting of the 1j @ its materials all caused problems for the pupils. The
a

kids' academic performance w cted by library anxiety. The GPA of students with high

levels of library anxieff% er than that of students with low levels of library anxiety.
S

When college stuo%)

emotions k "library anxiety" (LibA). Numerous studies have found that university

libraries for academic purposes, they frequently experience negative

stud% ience library anxiety. There is a prevalent perception that students use the library

<

using the library®’. When they are unable to access the library's databases and online public

an they should, according to Line, who also noted that students have some difficulties

access catalog (OPAC), or when they are unable to use other technology, students experience

library anxiety. They thus experience library anxiety when using the library. Students at

Ixv



Michigan State University's library acknowledged that neither the library's physical location nor
their use of it were inappropriate. Students at many institutions find the library to be a
complicated concept and run into problems like these when using the library for schoolwork.
Anxiety and a high level of anxiety are related, which affects academic performance. Working
memory is also impacted by educational anxiety. Researchers looked examined the \ ons
between academic anxiety, working memory, and anxiety. Two sets of student§ a %O 13
completed the surveys that asked them about their anxiousness. %

Additionally, findings indicated a bad correlation between wor %ﬁory, anxiety, and

sadness. High levels of anxiety impair working memory an{(vse )/orry. Low mathematical

achievement and contribution are major issues in many n\ People experience mathematics
anxiety, which is anxiety regarding one's capacity {0 hematics. These individuals believe
themselves incapable of engaging in m, &{ically demanding activities. People who
experience panic when performing mat&g math phobia. It has been established that
arithmetic anxiety lowers math pgr e. Children and adults with math anxiety experience
issues with their learning and outcomés due to working memory disruption and overload.

According to studies %&i‘ety worsens with age>*. Anxiety over statistics is known to limit
and demotivate st%n) Anxiety interferes with students' ability to learn statistics and makes
statistics-re s difficult. This was discovered by a researcher. When performing statistical
anal§ , gathering, analyzing, and interpreting data or taking a statistics course, anxiety is

D

before an exam. In academic settings Exam stress is associated with students' performance on

s "a sensation of anxiety." Exam anxiety (EA) refers to the apprehension you feel

test day and during exam preparation. Exam anxiety is often related to pupils' poor academic
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performance. When students experience such worry, their motivation declines and their exam
performance suffers®.

Exam phobia had a detrimental impact on students' academic performance in schools. Exam
anxiety is high for students, which is a physiological circumstance. The effects of anxiety on
students' academic performance are significant. Students occasionally experience an: \ the

classroom as a result of a variety of issues such aggressive conduct, learni ihties, or

stomach issues. Giving presentations in front of a class of peers at universiti ociated with

anxiety. When speaking in front of an audience, students typi@ “ervous. Previous

research, presenting a presentation is the leading cause of anxi€y) for)both people and students.

Meanwhile, a researcher revealed that 35% of pupils ¢ blic communication anxiety,

which had an impact on their performance. Ther racticing presentations should be
required in all academic courses for student \Aire are various types of anxiety that children
experience in the classroom. Anxious stud&m\jkuggle in school because anxiety has a tendency
to lock up the brain. Children fre perience anxiety when watching presentations. Social
anxiety is the fear of being vauedvhegatively by others while interacting with them, which
causes avoidance and I)le afraid of what other people will think of them. They struggle
with incompatible%u) ates, classmates, and the hostel environment .SocA made a negative
affective ar@ itive impact on people's attitudes. Students' academic lives were greatly
impagted eir social lives. Some people experience social anxiety, which causes them to
c% worry about how they appear to others and, as a result, to put off activities they would
otherwise enjoy out of fear of shame. Young people typically conceal their social anxiety since

they feel bad about doing so. Sometimes even their parents and mentors fail to recognize that.

According to several research, worried pupils are disliked by their classmates and experience
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greater anxiety than the rest of the class. Teenagers that are close friends with their classmates
receive emotional support, importance, and experience less problems. Someone with social
anxiety isolates themselves from their friends and resorts to social avoidance. Students who have
parents who suffer from anxiety disorders experience anxiety due to additional reasons including

family. When children have to spend time away from home due to a parent's divor@\ her

stressful situations, they frequently develop anxiety disorders®’. \%
Students' acknowledgements for failure and success in school were foun study on the
relationship between achievement, acknowledgments, and inspiratioff Yo Iéarners. There are two

categories of acknowledgments effort-based and ability-b % experts associate with
<§w

students' worry. Scholars used the pupils' test results in

many factors on both their poor and strong test per@.Some researchers try to understand

how test anxiety affects students' behavi %es and academic difficulties. All of the

. They assessed the effects of

participants in this study had learning impairthents, and 39 of the 61 students had attention

deficit disorder. Researchers eleya %relationship between study habits, anxiety, internal

discourse, and self-percepti n.\!qs%ﬁudents dread failing, which causes them to perform poorly

on tests. While deali &:;{t anxiety, learners view oral creativity and learning a foreign
N

language as threag

abilities. A@ t, there was a negative correlation between study habits and anxiety and a

than opportunities to advance their communication and speaking

positixye ¢ tion between test anxiety and internal conversation scores .Higher anxiety levels
dents to think about other topics while taking a test>®. The findings indicated a bad link

between anxiety and study habits.

For instance, students' academic performance increased while their anxiety levels decreased.

Higher degrees of anxiety are experienced by those with poorer self-concepts. Researchers have
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shown that kids struggle with learning difficulties and exam anxiety. Academic anxiety affects
gifted children as well as students with learning problems. Students were split into two groups.
The College Ability Test allowed researchers to assess each student's potential for academic
success. Researchers used the MMPI scale to measure anxiety and other scales to measure

emotional difficulties. However, according to Welsh's Anxiety Index data, there was a@ant
(@r\ts with

difference between pupils who succeeded and those who did not. The group
lower capacity displayed higher levels of anxiety than the students wi@r capacity™.

Another researcher looks at the relationship between medical studen@ﬁ&ic success and test

anxiety at an Iranian university. A legitimate and dependabl %(avas sent to 150 students.

According to correlation spearman methodologies, ex r%@ has a detrimental effect on
pupils' academic performance. The physiological a: nal experiences of the Contributors
were also discussed before, during, and after ﬁé\

On gifted students, achievement, perfectidpisn® and motivation may have an effect. Students
who strive for perfection someti ience academic anxiety due to their expectations of
others and of themselves. Perfectiofiism is not just for those who are talented. The study
investigates whether Q\pr’ectionism affects how pupils react to situations. Students have
high standards fo t&lves and self-described perfectionism. Students may benefit from it
because the@ asier on themselves. When others place unrealistic expectations on them,
stud@ contend with socially dictated perfectionism. Typically, it hurts them more. If

<

Researchers failed to find a connection between anxiety and perfectionism in this study. A study

start meeting other people's expectations, they may experience increased worry.
g peop p y y ¢Xp Ty

in which a study was conducted to establish a connection between students' anxiety and learning

disabilities. Effect sizes, averages, and standard deviations were computed. The results of the
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effect size were utilized to determine whether students who have learning disabilities are more
anxious than typical pupils. The relationship between anxiety and learning disabilities will be
stronger the more anxious a person is. Negative effect sizes indicate that there is no association
between anxiety and learning disabilities. Additionally, individuals with learning disabilities
experience greater anxiety in the classroom. The researcher conducted a non-experi E\u y
in which she surveyed students' classmates about their confidence and fear in math. indings
indicated a connection between strong self-ability and lower anxiety.g&rchers were
determining whether poor self-ability results from excessive anxiety: 6‘% Posite. In any case,
the results of the data comparison showed that low self-ability@r ¢ of anxiety®”.

Constance Mellon coined the phrase "library anxiety" i ﬁ% describe the fear and anxiety
that students experience upon entering an academig | or the first time®!. In their first few
days in the library, 75 to 80 percent of kids oﬁQfeeling anxious. She listed four reasons for

library anxiety: the size of the library ng@ wing where to start their search, not knowing

where to get resources, and not@@what to do if they can't find the material they need.
Other causes of library @ de a lack of prior library experience, low self-esteem,

ignorance of the valu ibraries in one's own field of interest, etc. Most students do not feel

that using a library is | during their time in school, and most Indian schools do not have

adequate liilities. Naturally, it can be challenging for college freshmen to access the

libragy, L f understanding of the resources available, unfamiliarity with library tools and
t, lack of knowledge of library hours and policies, and unfriendly staff behavior are

some factors that contribute to insufficient library use.

One of the six stages of the information search process, including task start, topic selection, pre-

focus exploration, focus formulation, information collecting, and search closure, is when library
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anxiety first appears. A student may have trouble searching for a document at the library,
especially the first few times. Some children may become anxious as a result of this challenge.
Library anxiety is the term used to describe the anxiety that students feel while looking for and
getting information from libraries. They believe that this deficiency should be concealed because
it is embarrassing for them. They risk having their deficiencies exposed if the \Rﬁy
questions with library workers about how to use the library. Due of this, x@s are

hesitant to approach library personnel any questions concerning the col% facilities, or

services of the library. Any student's utilization of the library to l@t\coursds academic

requirements is crucial. Therefore, the library staff must reco any)anxiety a student may be
experiencing while there and assist them in overcomin i\\%l g to do so may prevent them
from using the library in the future$!. §

Anxiety among international students regardi \klanguage barrier problem is made worse by
utilizing the library. Library Due to the sigze layout of the library as well as the dread of
seeking assistance, anxiety has beent ed as a debilitating feeling®. Miscommunication and
misunderstanding between interhatidffal students and the library workers lead to the anxiousness.

Additionally, they worrihal Being judged. The vastness of the library, its strange layout, and

other features tha

More resea@e als that these students would either forgo library services altogether or

oreign students from visiting the library intimidated other students.

empﬁ students to obtain them. Discrimination may also cause anxiety to manifest.
tudies revealed that some librarians believe that non-native English speakers from other
countries don't put enough effort into their academic success. International students have more

anxiety as a result, and library use declines.
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The literature also showed that research has looked into library anxiety and how it affects these
variables in various situations. For instance, detecting issues that can prevent students from using
the library properly and comfortably has long been a challenge for library management. The idea
of library anxiety has been acknowledged as the primary issue among all of the issues that
librarians have identified. An emotional state of tension and apprehension is referred \ ary
anxiety®’.When students attempt to attend the library, they experience this anxi,\ cholars
continue to do extensive research on it in an effort to develop long-lastin ar%

'According to

the literature study, students rarely utilize the library, and library fi % to blame for this

R
low usage. % )
One of the first studies to examine the issue of library @(ﬁas one conducted by Mellon.

Through a qualitative study that looked at how stu@about using the library for research

purposes, Constance Mellon established the@kof library anxiety. Mellon was inspired to
conduct this research after seeing how &1} rmation literacy student behave that a small
university found it difficult to a ibrary due to dread and anxiety. Mellon found that
when students first enroll in schiQol$¥Or universities, they know relatively little about the library
and its purposes. Ma %‘[g characterize their initial reaction to library research as being

based on dread &)J to this notion of library anxiety®’. According to this hypothesis,

students ar ically reluctant to use the library because they feel their general library skills are

inad@ pupils also think that their fellow students' abilities are insufficient to assist them.

N

conceal them.

contends that these kids feel ashamed of their deficiencies and feel that they must

Students' capacity to successfully complete their research, assignments are impacted by fear®.

Studies have been conducted to determine the many aspects that contribute to library anxiety
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among students. It was discovered that a barrier between library workers and students which
could be as basic as an information desk causes library anxiety. Bostick notices that in this
instance, students find library workers to be overworked and intimidating to approach. To
measure Mellon's idea of library anxiety, Bostick developed the Library Anxiety Scale (LAS),
which is reliable and valid. Bostick assembled a group of specialists to assess% ory

throughout its development. After doing a thorough examination of the availabl re, she

then created a table of the essential elements related to library anxiety. Additn%r, it was based

on discussions with librarians, university teachers, and students. B \the opportunity to

&

speak with the researchers to learn more about their work. stw identified five characteristics

that cause students to suffer library anxiety as a result o%

library workers, a cramped library setting, emoti@mechanical hurdles, and a lack of

library literacy. d\&

The study of library anxiety began in the Npited States, but there are other studies from nations

dies. They include unfriendly

that do not speak English, includi{g<‘ udan, Pakistan, and Poland. For instance, non-native
English speakers were the subjd¢ts ¥of one of the early studies on anxiety in libraries. Students

who are non-native E@s akers and typically have a demanding academic load and a full-

time job experiem&h)

eatest levels of library anxiety. The fear of the library is always high
among pu @ do not frequent it. Anxiety in the library can easily reduce a student's

productiv a research project. International graduate students' fear about using the library

stigated using a quantitative study. Another academic increased the number of
statements from the forty-three Bostick used to the forty-nine. According to this quantitative
study®, boundaries between international students and library workers are the main cause of

their high levels of anxiety in the library. Uncertainty about utilizing library technology,
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including printers, computers, and microfilm readers, is mostly attributable to a lack of technical
expertise. It was discovered that the idea of a research project in statistics and mathematics is
another element that makes people anxious in libraries.

Among graduate students, library anxiety is frequently brought on by computer anxiety.

Additionally, several experts have noted that students face challenges when using li and
frequently experience greater discomfort than others. Students reported signific vels of
library anxiety, which requires considerable treatment. Although the studen%e aware of the

atmosphere in the library, they believed they couldn't exploit it ef ively, Freshmen students
from a variety of disciplines, primarily women, reported the % and affective barriers as
the main sources of concern in the library. This serves remlnder to library personnel
to help students prepare for more effective llbra he literature, research investigating
library anxiety have been done. For instanc Ny found that a variety of factors, including
personal characteristics, library staff, and\botl» physical and cognitive barriers, influence the
degree of anxiety among Saudi 22(2‘ n students gathered in the library setting. The design

of the library, the amoun@% e availability of private study spaces, safety, and the way

the library is structu t a few of the numerous variables that help lower the level of
anxiety related to | r;gm the previous categories.
A student's @ ance in the library is affected by their anxiety. Particularly, the frequency of
libragy, a at various levels among various disciplines raises serious concerns about the
ts' critical information literacy abilities. In the survey research, engineering students
experienced higher library phobia than crop production or social science majors. The study,
increased utilization of library resources and services will boost academic success. Male students

reported higher degrees of library anxiety than female students did in the affection component.
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Additionally, bachelor students exhibited higher levels of library anxiety than master students
and doctoral students in the retrieval and knowledge aspect and higher levels than master
students in the attachment factor. One of previous studies, students' fear of going to libraries
prevents them from using the facilities, which is quite frustrating for them. The results show that
many students are frustrated that they are unable to use the library because they did \ ive
library orientation or because the quality of the training they received made it d% do so.
The literature research revealed that students frequently experience anxiety ey encounter
unfamiliar situations and individuals and are reluctant to ask for assi &h}s obvious that less

frequent library use is detrimental to students' ability to study @ op personally. Therefore,

library anxiety among overseas students from Saudi Ar.

further study®’. Q

The fear and unfavorable sensations that arij@ql using, anticipating using, or just thinking

an is a problem that requires

about utilizing a library. The negative erhptighal symptoms of library anxiety almost always
include fear, uncertainty, inse k of skill and effectiveness, lonesomeness, and
trepidation. Undergraduates fre}\i&% list their libraries as one of their sources of anxiety. When
accessing library sew'c@ﬁlajority of undergraduates reported feeling various degrees of
anxiety, tension, and c. The size of the building, the enormous quantity of information
resources, t@a bility of modern technology in modern libraries, the lack of necessary skills

needgd rary search, and the aloofness of the librarians are some of the reasons why

aduates are reluctant to use their university libraries. Especially among undergraduates,
library customers frequently experience anxiety. Undergraduates who have library anxiety will
not feel at ease or comfortable there, which will make them less inclined to use the library; some

may even leave before they can get the information they need. Among undergraduates, library
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anxiety is an emotional barrier to excellent academic performance that prevents them from
making the most of the resources and services available to them®,

It is a prevalent form of anxiety among undergraduates and is a type of academic anxiety that
most undergraduates who need to utilize the library during their studies experience. Some signs
of library anxiety that undergraduates display include being overwhelmed by the \ the
library, being unable to conduct effective library searches, and not being abx% rehend

how the library is organized. These symptoms, along with feelings of ina% and anxiety

when asking for help, are also signs of library anxiety. Affective ba staff'barrier, familiarity

with the library, knowledge of the library, and mechanical %ra the five components of
1™vCa

library anxiety. Students who have false beliefs ab n&
%e

effectively and who also believe they lack library ski affective barrier, a form of library

pacity to conduct research

anxiety. The part of library anxiety that };QO with the connection between users and
librarians i.e., how students view the librarwstatfis barriers with staff.

The majority of the time, studept e impression that librarians are unapproachable and
overworked and cannot he N e element of library anxiety that stems from feelings of
unwelcomeness, vuln Q%,\a‘nd discomfort in the surroundings of the library is known as
comfort with the 1@7\%% students are unable to use the library efficiently, are unable to
locate the i ion materials they require, or are unaware of how the library's shelves are
organized) lack knowledge of the space. The students' fear of the library is a mechanical

ught on by the introduction and use of modern technologies in the library®.

The effects of library anxiety, which include fear, tension, lack of confidence, vulnerability, low
self-esteem, and mental disorders, prevent undergraduate students from using libraries

effectively. The constant flow of information technology in university libraries is considered to
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be damaging for many undergraduates who are attempting to adjust to the changes brought about
by the development and use of information communication technology’®.The undergraduates'
level of library anxiety has increased as a result of these quick adjustments. Librarians and the
key stakeholders (Governing Council, Vice Chancellor, University Librarian, other Librarians,
and Faculty Members) in the university are becoming increasingly concerned about % fall
in undergraduates' use of university libraries in Nigeria. The fact that a lot of @c@pent on
library resources and services, which could only be justified if the university is utilized to
the fullest extent possible, has caused the librarians and other sigfiifican, stakeholders in the

library to become quite concerned about this. By en eir clients, including

undergraduates, to use the library, university libraries ar ing information literacy skills

among their users. Despite this, it has been notic uitdergraduates' attitudes toward using
libraries, as well as how they defined their ud?\measons they utilized them, and the material
they accessed, differed, suggesting that @my be explanations for the low patronage of
libraries™. V\

Another results shown that, ?hé,e(‘me significant emotional and technological barriers that
prevent students from &ud\’ersity libraries. The researchers advise using behavioral science
consultants and 0%1) raining programs for students in libraries to encourage proper and
efficient us he university library. Studies on the causes of library use anxiety among
studﬁ lly have been undertaken both locally and globally. Researchers have empirically

@

The primary causes of library anxiety in freshmen in a college include lack of confidence,

t undergraduates experience anxiety when using the library.

ignorance of the advantages of utilizing libraries, the artificiality of the library system, lack of

acquaintance with digital services, and the attitude of library employees toward freshers.
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Students might not have used academic libraries before and may not be aware of their
advantages. Student self-confidence helps them get over their fear of the library. Many students
are unaware of how important libraries are to one's overall growth. Students who make it a
practice to frequently use library resources and services will succeed in their academic endeavors,
knowledge expansion, and professional growth .Such students will develop the habit \ ely
utilizing college libraries and gain the most from it. Anxiety about libraries is a, s% t on by
a library's artificiality. Newcomers to libraries often experience anxiety du e size of the
library, its layout and organization, the collection and its organi , te\classification and

cataloguing systems used, rules and regulations, and the fo ities Jsuch as leaving personal

belongings outside when entering the library and signin egister. Library anxiety is also
brought on by ignorance of things like the abundagc terials accessible, the classification
system, how to utilize the catalog, how to get %Kreleased, etc’!.
Today's library operations and sefyicesd have been significantly improved by
computers .Nowadays, the majorj ries are computerized and offer services like OPAC
or WebOPAC, computer-based\in ation services, etc. These assist users in swiftly and
conveniently searchin &a‘ccessing resources. Similar to physical libraries, digital ones are
many and diverse.& of the library system, an increasing number of libraries are digitizing
their collec@ d creating digital libraries. Online access to library databases of books,
journals, ations, and theses is available. Students won't be able to effectively use these
and services unless they are well-versed in them. The library staff serves as the

intermediary between the students and the materials or information they require .At least some

staff employees seem to have a hostile attitude toward students today, according to experience’!.
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One of the main causes of students using libraries less or not at all is library anxiety, according to
research. The very fact that libraries exist will become irrelevant in light of this situation.
Researchers have noted additional effects, including tardiness in completing assignments, subpar
academic achievement, and a lack of use of library resources and services. These consequences
can occasionally result in a student quitting college. Some college students view libr% iety
as a minor inconvenience in their lives, yet this perspective makes them less u@% in their
academic pursuits and professional development. Anxiety over accessing the and reaping

its benefits is unquestionably a barrier to doing so. Therefore, resea@ oMirst-year students

is required each year in order to identify those who struggle %(mary anxiety and take the

necessary steps to help them overcome it’?. \*

It might be quite difficult for pupils to completethdir\asSignments due to library anxiety. In
addition to having negative effects on a stud@@;gacity to complete assignments and succeed,
library anxiety has also been identified s\contributing factor to poor overall academic
performance’. It also has cogniti e@e, physiological, and behavioral implications. This is
what I observe in my pupils, whQ appear overwhelmed by the library and in need of assistance
from a librarian but a itiat to ask for it. Extreme cases of library anxiety include students
who purposeﬁK:er r of borrowing materials for the course of their studies. If students are

to prosper @

their acco hments and overall experiences’®. Although asking for help is a fundamental part

d after their schooling, this unwarranted fear must be reduced, lest it limit

teractions in libraries, many adult learners and students from other age groups say they
don't require it since they can figure things out on their own. Academic libraries must actively
engage in outreach to overcome these hurdles to their services because students typically prefer

to first ask their peers and friends for information. Since Mellon's pioneering work, in which she
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laid the groundwork for difficulties causing library anxiety in her studies of undergraduate
students, the reasons of library anxiety have been studied. Over a two-year period, "Mellon
evaluated students' written materials regarding libraries that were taken from courses of twenty

n74

English composition instructors"’*. Her research identified three primary sources of anxiety in

libraries: Inadequacy is something to be ashamed of and concealed if possible, in. \ 1s
something that would likely be exposed if one asked questions, and inadequac %j&ng to
be ashamed of and hidden if possible. Bostick later validated Mellon's fin creating the
Library Anxiety Scale, a Likert test for college students, for her diss@ DAS), This included

43 items and was created to measure students' levels of libr@gy. Bostick identified five

key causes of library anxiety: mechanical barriers, e:%e arriers, barriers with library

employees, familiarity with the library, and knowle@ library.

Students who reported similar antecede *{ their library fear identified them as

situational/institutional and personal/dispOgitighal. The size of the library, the scope of the
information collection, a lack % ity with location and procedure, the layout, noise,
0

ventilation, lighting, sign@&/
a

situational concerns fg:Qn 75 Students frequently experience libraries as daunting due to the

sheer amount of i!@)

abilities rec@ access the information. Students could be discouraged by the librarian's

nd general comfort were all mentioned by the writers as

n present there as well as the strange, even enigmatic processes and

langua eir impression that librarians are distant and difficult to reach (too busy to assist).

ents' own characteristics, such as perfectionism, academic procrastination, poor study
habits, lack of prior library experience, lack of confidence in conducting research, reluctance to
ask questions, feeling overwhelmed, and a lack of IL skills, were among the

personal/dispositional antecedents. The proportion of people who identified as procrastinators
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and perfectionists was disproportionately high. Obsessive-compulsive disorders, sadness, and
anxiety have all been connected to perfectionism. Additionally, procrastination can be just as
harmful, affecting a significant portion of college students and rising for those with extensive
research assignments’®. Both writers contend that these characteristics exist as self-defense
strategies against the potential for any kind of criticism, which, regrettably, is an \ ble
aspect of academic life. In order to properly and efficiently use the new elecfronic\teols and

information resources present in today's academic libraries, students must su lly complete

a learning curve to make effective and efficient use of them. Du@&'r\lack of academic
confidence and fear of failure, students may experience libw®ay as a result of this new

technology. ®

2.2 Theoretical Review and Framework Q
2.2.1 Theorem of Information Utilization (‘&
Curras introduced the Information Utili&oj Capacity Theory in 1986. According to this

hypothesis, the consumers' Ca{%ﬁ obtain information determines how effectively
0

information is used””. ACC@
etc, will to a great extiQf

to obtain informatw%) e other hand, may depend on their level of information literacy skills,

attitude tov@mg information resources, computer self-efficacy, and accessibility to the

rras, the user’s educational background, personality, belief,

et the ability of the user to access information. The ability of users

es, rding to this. A researcher supported Curras' Information Utilization Capacity

stating that human traits like beliefs, interests, desires, or preexisting attitudes, as well
as personal cognitive needs (knowledge base), may function as obstacles to information access
and utilization. The usage of information resources may also be hampered by a lack of

information literacy. This theory's implication is that the undergraduate students' variables,
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which in this study include their level of information literacy skills, attitude toward EIRs,
computer self-efficacy, and accessibility of the information resources, may have an impact on
how they use electronic information resources.

This theory is relevant to the study because it lays out the necessary steps for students to follow
in order to access information and data from the school library when they nee \ Iso
examines how students can approach using information resources in the ibr ith the

appropriate mindset. Finally, it discusses the significance of self-efficacy @uter systems

for the accessibility of resources in the library that will enhance stud@ ing.

Z
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2.2.2 Behaviourism Theory of Learning
The goal of user education is to provide patrons with the knowledge and abilities to utilize
libraries effectively and independently. The "Theories of learning" theory is a better fit for any

research that focuses on providing user education with the intention of teaching the user how to

learn the techniques to make better use of a library’®. How humans learn is covered &Ring
theories. Learning theories fit into one of three primary groups or philosop}i\@weworks.

They are constructivism, cognitivism, and behaviorism.

\
However, only behaviorism will be covered for the purposes of t‘(s:)\%y. Behaviorist revealed

c%s with his surroundings. As

em, learning is the conditioned

that learning occurs when a person makes connections or a

a result, it is known as stimulus-response (S-R) learnin

acquisition of new behavior. Both classical cor& ing and operant conditioning, often known

as instrumental learning, are different typt\gql
learning, a behavior develops into an%m i

inhibition, and extinction are a f&{%ﬁ%l conditioning principles that can be used in this study.

The term "stimulus gene atﬁot’ describes how people and other animals sometimes fail to

tioning. In classical conditioning, a type of

reaction to a stimulus. Stimulus generalization,

distinguish between i that are similar. This suggests that once user education has been

ingested, the ugér cgs.u‘e the newly acquired abilities to successfully navigate any library.

A proc@n as inhibition is when a stimulus prevents a reaction from happening that

would have. It might be either internal or exterior. Student attitudes toward user
education have the potential to either impede or facilitate the development of library skills. This
means that the user educator must engage the users in the program. Extinction is the weakening

or absence of a learnt response caused by the presentation of the conditioned response (CR)
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repeatedly without the unconditioned stimulus (UCS), which eventually results in the CR ceasing

to exist.

This suggests that by training and reconditioning, the user educator could break or modify the
users' undesirable habits. This is particularly helpful for disseminating library policies. (ﬁiﬁ
Conditioning: Operant conditioning is a type of learning in which a reward or punis@; sed

to reinforce a behavior. Shape and reinforcement are two operant condition@ts that are

relevant to this research. While reinforcement states that reactions that give réinforcement will
rise in strength while those that produce punishment will dimi \’\snpin; is a strategy for
successfully shaping behaviors so they resemble desired be i%mre. The implication of this
is that a user who is proficient in using a library wi N y visit it more often because he
won't get frustrated trying to find the books he\wmts. e will like accessing the library and

understand how important it is. Furthermo ,\’é\e
ute

library by giving them assignments th% equire their using the library. The use of libraries

in higher education institutions vﬁl{?hgniﬁcantly improved by the application of the learning

theories discussed above. \\/
e

This study is signif% ecause it emphasizes the value of a positive interaction between

cators should facilitate students' use of the

students and théir a ic environment, which includes learning how to use libraries. By doing
S0, stud@be better equipped to conduct research and understand academic information
sou

2. Bosticks Library Anxiety Theory

Constance Mellon, a public service librarian, had long observed the hesitations and worries many
students had when utilizing the library. She believed a more effective library instruction program

would help solve the issue, but she had to persuade the administration and skeptic faculty of the
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necessity. Mellon discovered that between 75 and 85 percent of her student participants reported

their first library experiences in terms of fear and anxiety. The pupils frequently used the words

nn nn

"scary," "overwhelming," "lost," "helpless," "overwhelmed," "confused," and "fear of the
unknown"”. She thought that this new phenomenon should also be taken into account within the
context of anxiety because she found a startling similarity to research in arithmeti \ am
worries. Her grounded theory was dubbed "library anxiety" by Mellon. In ch, she

discovered four causes of the pupils' anxiety: The size of the library parison, not

understanding where to find resources, how to start doing library r@aﬁd how to continue

doing library research. Their fears were exacerbated by embe@b at their incompetence; it
i

appeared to them that all the other students knew what 3\% e library while they did not.
They considered their lack of library skills to be.e sing and were reluctant to seek a
librarian for help out of fear that they woul *stupid" or admit their shortcomings. Mellon
found that students became so overwhelmgéi “anxious about having to gather information in

a library for their research papz{?\ y are unable to approach the problem logically or

effectively.” \,

Bostick created the Lf the phenomena could be quantified80, which was influenced by
Mellon's research QJ edry anxiety. The LAS is a questionnaire consisting of 43 Likert-type
statements indon self-reporting by the participants, with an internal consistency of 0.80
h’s alpha coefficient. Through her study, Bostick identified five dimensions of

afixiety, Barriers with the staff: Students may feel that the librarians and other library

personnel are occupied or unavailable to help them. Mellon originally described affective
obstacles as the "not knowing what to do at the library" predicament. The degree to which

students feel physically at ease in the library building. Understanding the library, including
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where things are and how to navigate the space. Mechanical barriers: the perceived dependability
and usability of the printers, copiers, computers, and other technology in the library.
This theory is relevant to this study because it discusses a number of challenges that students
face when trying to use an academic library to access useful information. It also lists some
obstacles like a lack of internet support, a lack of equipment for information techn@
most importantly, a fear of asking a librarian for help. %
2.3 Review of Empirical Studies $\
2.3.1 Library User Education and Use of Information Resourc
According to a researcher, the purpose of user education is easg the usage of the various
library resources so that lecturers may enhance their r {S(d teaching while students get
more knowledge to produce better results in their cQu o . A researcher conducted a study to
identify the variables influencing the usage %qence materials by postgraduate students in
academic libraries at Enugu State University o Technology and Nnamdi Azikwe Library, both
in Nsukka, Nigeria. With the e descriptive survey research, the researcher used
questionnaires and 1nterv1e s er information from 302 respondents who were randomly
selected from a pop f406 registered postgraduate students at the two Universities.
Personal observati n@documentary sources were used as additional data collection tools.
Frequency c@ and straightforward percentages were used to organize and analyze the data.
Findings , among other things, that graduate students frequently use resources like indexes,
»abstracts, catalogues, and bibliographies to locate the necessary reference materials. In
order to locate necessary materials, students also consult the reference section staff. The

reference staff is especially helpful to postgraduate students because they compile bibliographies

for users upon request and give them the proper orientation. Recommendations were made in
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light of the findings, some of which include: that user education/orientation should be a regular,
ongoing process that is widely publicized, that academic libraries should seriously consider
seriously increasing the volume of their reference materials, that reference services in particular
and the academic libraries in general should be automated.

The study mentioned above is concerned with reference services like the one tha %y

available. The questionnaire, one of the tools used by Mole, will be used in hé&}lgation.
The reviewed work, however, is more focused on academic libraries than th%;\ht one, which
only dealt with university libraries and left out academic libﬁ \ Additionally, only
postgraduate students were included in the study, which was ¢ (c@in a different geopolitical
region of Nigeria.A study was done to determine how\ e Nnamdi Azikiwe Library's
reference division carried out its responsibility to pro formation to postgraduate students.
A questionnaire with 18 elements served as %Qary survey tool. Through random selection,
150 respondents were included in the samplg. Simple percentages were used to evaluate the data.
The Nnamdi Azikwe library did @extended services, a sizable portion of postgraduate
students do not know where to\&aterials in their subjects, and there is a scarcity of recent
literature in most area @vdy’s recommendations said that the library's collection needed to
be updated in or rQ\ to remain usefull to the university community. Finally, enhanced
services sun@e et services, readers advisory services, and career counseling services should

be launc help re-engineer reference services to match users' demand®®. The new library

should be promoted to garner sufficient awareness.
The study mentioned above used a tool similar to the one used now. It likewise addressed
reference services in academic libraries, but its discussion was constrained to a single user group

in a single university library in a different geopolitical zone than the one examined in this study.
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In 2006, researchers looked examined the reference and information services offered by branch
public libraries in Anambara State. He randomly selected 200 individuals in addition to all 40
staff members from a population of 8,310 registered users and 40 employees. Both a
questionnaire and an oral interview were used as tools. Simple percentages and frequency counts
were used to assess the generated data. The results demonstrate that the refi \and
information services provided in the branch libraries were insufficient due to li

sources

liftni
and, as a result, did not satisfy information seekers' needs. Second, the mater \nd in branch

libraries were out of date. In light of the aforementioned ﬁndin@w%archer suggested

providing branch libraries with appropriate resources to i@;}erformance, hiring more

reference librarians, and installing computers and photoc ﬁ%
The aim, tool, and method of data analysis in the prewvs ork are remarkably similar to those
in the current one. The distinction is that theﬁ%()us dealt with public libraries in a different

state and geopolitical region of the countr&v\yreas the present work concentrates on academic

libraries: a critical evaluation of u@tions in Nigerian university libraries. The researcher
used a questionnaire, utilized %ﬁ study methodology, and mailed 8 items to 49 university
libraries in Nigeria &rak ‘state, and private universities that were both traditional and
specialized made p t mple group. The objective was to estimate the extent of their public
relations ef@ inted promotional materials, promotional efforts, and collection sizes. In order
to exami study's data, frequency and straightforward percentages were used. It shows that

81.25% of them do so quarterly. The majority of Nigerian university libraries have not done

8.75% of the libraries analyzed publish their collection's accession list annually,

much in the way of printed promotional efforts to advertise the services of their libraries, as

evidenced by the fact that 90.62% of respondents said that the usage of posters was not
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appropriate in their libraries. The findings were followed by recommendations, some of which
include: putting marketing and promotion plans in place in libraries; to be able to conduct a
deliberate promotion of its services to its community, libraries should have documented
communications, marketing, and promotions policies.

A researcher conducted a study on the state-of-the-art85 Reprographic services %
university libraries in Cross River State. The study's goal was to ascertain how lof ademic
libraries in the state used reprographic services. The research design used in t was survey.
Interviews and observation were used as the study's primary data ¢ %xﬁiethods. 500 users
were chosen for the study using a basic random sample me thaf)was stratified (220 users
from UNICAL,160 from FCE, Obudu and 120 users fro, CH) Findings show that there
are no academic libraries that provide reprographic,sewyices*in Cross River State, Nigeria.lt was
discovered to be statistically considerably be@@rage In order to decrease material theft and
mutilation by users, the study recommen @bat reprographic services be encouraged in all
academic libraries examined. I , library authorities should purchase reprographic
machines and keep them in strategie”areas in the libraries so that users can photocopy library
materials, especially refts %@ﬂd serial materials that cannot be loaned out to users.

Researchers at Ma(ere .

The Maker@ iversity Library and Information Science (LIS) students' level of computer

niversity in Uganda studied how people used electronic information.

profigien their usage of electronic information resources were to be determined. The study

urvey technique of investigation to accomplish these goals, find out how LIS students

feel about using electronic information resources, and identify the difficulties LIS students have
using those resources. Data was gathered via a questionnaire that was given out during the

participants' lectures. The results were examined using straightforward descriptive statistics
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(frequency and percentage). A response rate of 76% was achieved out of the 250 targeted
students in the study with 190 responding. The study found that users benefited greatly from
using electronic materials. This includes expanding one's access to information and improving
one's academic achievement as a result of having access to reliable information.

To ascertain the extent of utilization of the materials, a research on student atti %‘[
electronic resources was conducted. A total of 317 students from three univers'ti% nded to
the research questionnaire, which asked them about their use of different em%l\ information
resources, how they felt those resources had benefited or hindﬁ@ﬁ\academic careers,

whether they thought they were capable of using those reso{si‘%v ether the quality of their

work would suffer if they didn't, and the various strategi eyvhad used to develop the skills
needed to use those resources. Frequency and peree mple descriptive analysis was used
for the investigation. The findings showed t &Q of the students thought using this resource
saved them time and that they found it to bg faicly simple to use. According to two thirds of those
polled, they would wait for the C @ become free instead of using the print tool if it was
being utilized. Scholars fro z&%’\/luslim University (AMU) and Banaras Hindu University
(BHU), both central Q it s‘supported by the University Grants Commission®®, participated

in a survey to dete%la

e amount of awareness and use of e-journals by researchers at those
institutions.@e investigation, a descriptive survey design was chosen. The instrument used

data was a questionnaire. The research findings showed that the majority of

cholars were aware of the existence of e-journals and frequently used them as sources

for their research. They all believed that using an electronic journal improved the quality of their
study work by allowing for the augmentation of supporting resources and information, producing

high-quality manuscripts. However, it has been discovered that inadequate training is the main
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barrier to the correct and complete use of e-journals. The study also made the suggestion that in
order to maximize the use of the resource, researchers should receive training on how to use
electronic journals. Because the study focused on the usage of electronic journals in universities,
which is an electronic resource, it may be concluded that there are some similarities between the
two studies. The study did not take into account the other four electronic resource \ ere
was no correlation found between the variables relating to the undergraduate sﬁu\% ¢ of the
e-resources and those variables. %

A study on the usage and readers of electronic journals in Catalan u %ﬁes\was conducted89.

The study's goal was to determine the associations between di ine)age, and academic status

with the use of the electronic journal collection. Data as done using the Chi square
inferential statistical program. The findings, whichw 1Splayed in tables and charts, revealed
that 52% of respondents from the Catalan }gc library consortium said they only use e-
journals for their work. Additionally, it s@ that most of the campus libraries' active Web
users were undergraduate students. r to determine the goals and degree to which these
students use the Internet, not dy on Internet use behavior and attitude among college
students was conduct @ h urvey also aimed to determine how the kids felt about using the

Internet. For the 1@)

data, a ques@ was used. Simple percentages and frequency counts were used to assess the

ion, a descriptive survey design was chosen. As a means of gathering

data tat ollected. According to the research, 68% of parents and 69% of teachers reported

T

EIRs are indeed advantageous to pupils, proving the necessity of the current study. Despite these

et use has caused their pupils' test scores to increase. These research demonstrated that

resources' accessibility in university libraries in Nigeria and the advantages they provide for
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higher education, a number of problems make it difficult for Africa as a whole to effectively

utilize them.

A study was done to find out how the academic staff at Makerere University in Uganda used

electronic information sources®!. The study looked at how well-informed the academic staff was

about the resources available, the kinds of resources the Makerere University Libra zand

the variables influencing resource use. The study used content analysis, questi ires, and
L\yloyees from

interviews to conduct both qualitative and quantitative research.1024 acade%

Makerere University's 17 faculties, institutes, and schools made e cﬁsulation. The 300

respondents were chosen using a stratified random sampling @ he results show that 12
S

respondents (15.4%) said they did not know what the r s\‘%

to use them, while 14 respondents (17.9%) said they did™wot*have access to the services. Another

ere and were therefore unable

45 (57%) stated inadequate facilities, 20 (25. &Qw speed or bad bandwidth, 16 (20.3%) poor

sensitization or limited publicity, 14 (17.7@!{ ICT expertise, and 10 (12.8%) said they were

completely unaware of these resqu truly required more information about them. Some
&

vercrowding in the library computer laboratory, failure to

respondents cited other reagsons™y
get passwords from tEi %s‘taff, lack of information about electronic information resources

and lack of familia(ity

creating aw s nd training of the users were made.

these resources. Recommendations such as: increasing the bandwidth,

Ina ﬁ hallenges and opportunities of Internet users at Seton Hall®?. The purpose of the

D

obtained from its use and; the challenges to the use of the Internet. The survey research design

to find out the frequency of use of the Internet by students; the level of satisfaction

was also adopted for the study. A questionnaire served as the main data collection method for the

study. Simple percentages and frequency were used to assess the data. The outcome showed that
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40.7% of users, including 75 percent of undergraduates, used the Web every day. In contrast to
the 7.1% of graduates and 2.4% of faculty members who reported daily Web use, these
undergraduates regularly searched for information on the Internet. However, this survey
discovered that a very small percentage of users (7.7%) expressed a high level of pleasure. Users
reported having trouble locating the information they required. Too many hits \ tly

hampered their search efforts. But three years later, the research was the stude% ducted

a follow-up study on Internet usage and gave it a new title. %
e

A comparison of the 1998 and 2001 Seton Hall University libra@ﬁ Internet users"*.
According to a recent study, the proportion of users who vi % eb every day increased
from 40.7% in 1998 to 84.3% in 2001. Users who were bés‘h their experience of utilizing
the Internet to find information have grown in n% mpared to 7.8% in 1998, 18% of
consumers reported having a high level of s ion. However, the issues raised in his earlier

study continued and were even made wors&, Even more people reported having trouble obtaining

information online, increasing t ge of users who reported this. An academic looked
into how well and what o st&l%fudents at Nigeria's Federal University of Technology in
Owerri used the Inte &bufudy‘s goals were to determine how adept the students were at
using the Internet and inpoint the reasons that prevented them from using it effectively. The
study disc at while some students could not use the Internet because they lacked
undeg-l f how to utilize it, those who could use it independently. The study's results also

D

the Internet effectively. In the literature study, the researcher noted a low level of Internet usage

at the students' learning environment and a lack of skills prevented them from using

among students at the College of Medicine at the University of Lagos and Obafemi Awolowo

University in Ile-Ife, Nigeria. In light of the review, she came to the following conclusion:
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"These data demonstrate that students in Sub-Saharan Africa are not maximizing the use of the
Internet to assist their educational output. There were suggestions given, including teaching kids
the abilities required for efficient Internet use and purchasing more computers with Internet
connection.

In a similar vein, 60 professors participated in a study on the use of electronic r \g by

faculty members at the HKBK College of Engineering”For the investigat% criptive

survey design was chosen. The instrument used to collect the data was a q%
percentages and frequency counts were used to assess the data th@oﬂected. The results

showed that the issues with using the resources were thate respondents said they

lacked the IT expertise to use the services properly a s& (20%) stated that they have
limited access to computers. Other issues includ %ving enough time available (35%),

complaining about inadequate training @A)), and experiencing hardware issues

aire. Simple

(16.67%).The situation in the poor countridg of Africa is not very different, as most libraries and

library users have not started ma?i?%se of the Web or other resources accessed through the

use of computers.

This is clear from tE@g‘s of a study®® that looked at undergraduate students at the
University of Cala%)

used in the @ igation. 200 copies of a developed questionnaire were sent using the random

igeria's reading and Internet usage habits. A descriptive survey was

d to university undergraduate students who utilized the library in April 2009. The

aaire was returned 133 times in total, yielding a response rate of around 65%.In contrast
to reading printed materials, which 63.2% of respondents stated they do everyday, the survey
found that 57.1% of the respondents said they use the Internet infrequently, followed by

responses of monthly (21.1%) and biweekly (12.0%). The respondents read printed information
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sources more frequently and for longer periods of time than they utilized the Internet and other
electronic information sources, according to the implication. The availability of user-friendly
interfaces and services, as well as efficient user education programs, are some of the issues that
have been recognized as impeding the usage of the Internet and other electronic information
resources. This study is relevant to the current study because it looked at how un \ ate
students at the University of Calabar in Calabar, Nigeria, used the Internet, ofie EIRs.
However, it did not examine how students used other EIRs, like e-books ej% , the OPAC,
and CD-ROM databases, nor did it relate how students used the reso %ﬁer variables.

Out of 60 respondents who took part in the survey, 16 (26.67%6) of thg faculty members use the
electronic resources "once in a week," followed by %) who use it "daily," while
18.33% of faculty members use it "sometimes," a .00% of members have never used
it’’. This might be the case, particularly if the TA(S needed to access and use the resources are

characteristics and to analyze th e Internet by students of the University of Ibadan,

absent. A researcher conducted a studf to\assgss the variance of this use by students' personal
Nigeria"98. The survey a& edvat students' perceptions of the infrastructure's features and
the difficulties they f: h ‘using the Internet, as well as the reason behind utilizing the
Internet. For the i‘ve ion, a descriptive survey design was chosen. The respondents were
given a que@n ire at random, which served as the instrument for gathering data. The study's

owed that there are considerable differences in how students utilize the internet

¢ to their age, gender, and degree of education. Internet use is mostly for educational

purposes regardless of gender, though this varies depending on age, academic level, and faculty.
Less Internet use for amusement and recreation is related to higher levels of education. This

study is related to the current study since it looked into how University of Ibadan students used
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the Internet and attempted to determine how this use varied depending on the students' individual
characteristics.

The Federal University of Technology, Akure, Nigeria's undergraduate students' use of the
internet was examined”®.On a random basis, a questionnaire was given to undergraduate students.
Their research showed that the university's campus had insufficient connection point \ ac
of computers with Internet access for students to use. The study found that al tudents
recognized the value of the Internet for academic pursuits, they lacked the%\ry searching

abilities to make the most of the available resources. The res@\sﬁggested teaching
undergraduate students and purchasing more computers witk?&me) connection based on the
Into the University of Ibadan in Nigeria, a resea@ed at how the Internet and library

resources impacted undergraduate students' r %@9. A descriptive survey design was adopted

study's findings.

for the inquiry. The study also used a ra&}sample methodology. According to the study's
findings, two thirds of the studen Internet for their academic research, primarily from
for-profit cybercafés. Despjte aying some similarities to the current study, this study differs
from it in that it also &ﬁow people use the Internet in commercial cybercafés. With the
main goals of de@g the use of e-resources, user's skill in handling e-resources, and
highlightin% allenges faced by research scholars in assessing e-resources, a researcher
conducte rvey study on the use of electronic resources by research scholars of Kurikshetra

. The study used a stratified accidental random sampling approach. The study's
findings showed that slow access speed was the issue that most respondents (62%) most
frequently mentioned. The majority of respondents 44% said it takes a long time to browse or

download Internet pages, and 42% said it is challenging to find the necessary information. Other
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respondents (26%) claimed that their insufficient IT knowledge prevents them from efficiently
utilizing online resources. Given that the majority of respondents (62%) believe that they have a
slow access speed when using the resources, one could estimate the attitude of the students about
their use based on the study's findings. The descriptive survey design was used, and the
instrument for gathering data was a questionnaire. The study's conclusions s Xthat
undergraduate students who had better opinions regarding the Internet engaged, i% oftware
and game downloading activities. Students who were more confident using%\ers also used
the Internet to research products and services. The survey also rev@ Yegardless of their
degrees of computer self-efficacy and computer anxiety, und @@es generally accessed the
Internet for instructional purposes. Many of the under ﬁﬁ\% ere found to be utilizing the
Internet mostly for emails despite their levels of cqmpuiter anxiety, attitudes about the Internet,
and computer self-efficacy. The Biology Ac&%ﬁnt Test (BAT) with a r=.75 was provided to
the students after introducing them to a co@ia the same channel (e-mail) in a study on socio
demographic characteristics an % learners' academic performance at the Distance
Learning Centre, University of Mbaddn!??. Based on gender, T-Test analysis was performed on
their results. The outc &w‘ed that gender had no significant impact on their ability to use
the resource effect egd that it had no significant impact on their performance either (t=.339,
df-1498, p>% ditionally, research was done to determine the impact of gender on trainee

instructor$t literacy as part of an investigation into disparities in ICT literacy among them.

dy used the survey method of investigation. The instrument used to collect the data was a
questionnaire. The study also used the random sample methodology. Inferential statistical
analysis was used to analyze the data that was gathered (T-Test, based on gender). The study's

findings demonstrated that, after controlling for ICT experience characteristics, gender was a

Xcvii



negligible predictor of students' test performance. The results of these research suggest that there
is no appreciable difference in the amount of use of electronic information resources by men and
women'%,

In federal colleges of education in North Central, Nigeria, a researcher looked into the
relationship between the qualities of the academic staff and the usage of Internet \15( for
lifelong learning'®*. The study specifically looked at the association betwee& 1c staff

members' use of Internet services and their gender, rank, and teaching ex en%
éﬁw

‘Worked during the

63 academic
employees from the three federal institutions of education in the
academic year 2006-2007 made up the study's population. instthment used to collect the
data was a questionnaire. Gender and Internet use da a\% aluated using t-test statistics,
whereas academic staff rating, teaching experiencg, ternet use data were studied using
Analysis of Variance (ANOVA). The study@qxered that while there was no relationship
between academic staff gender or teach@perience and Internet use, there was a strong
association between academic s and Internet use. According to the experts, this is
because women are now K%%ated and zealous about their studies, careers, and other

duties in previously Q

Researchers from %J ersity of Ibadan in Nigeria, however, conducted a study with the aim

ated fields.

of providin@ al explanation for academic achievement through the analysis of specific

-demographic variables!®. This study employed an ex-post facto descriptive

1500 participants were chosen using a simple random selection technique, whereas the
University of Ibadan's distance learning center was chosen using a selective sampling technique.

One hypothesis was evaluated at the significance level of 0.05 for each of the study's two
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research topics. Additionally used in the data analysis were regression analysis and the t-test.
While a mean score of 2.91 for female distance learners was obtained compared to that for male
counterparts (2.95) made males' academic performance appear slightly better than that of females,
the results of the test of hypothesis by t-test to determine the significance or otherwise the
difference between the academic performance of the male and female distance leamQ\ ed
that. The t-value of 0.339, which was higher than 0.05, showed that gender doex tficantly
affect the academic performance of distance learners (t =.33, df =1488, P> 0%

2.3.2 Library Anxiety and Use of Information Resources ’\ \

Constance A. Mellon coined the phrase "library anxiety" for, ﬁbtlme in a study that was
published in College and Research Libraries. While r g how college students utilize
libraries, the author discovered three trends: studen ally believe that their library skills are
lacking; that lacking is shameful and should %Qc:ealed; and that lacking would be disclosed
by asking questions. A grounded theory Qf library anxiety was developed as a result of the
analysis of these observations!'%, synthesizes the implications for academic reference

services from the literature, on Wbra¥y anxiety in another review paper. It has been noted that

many students are hes:'i&%ﬁroach the reference desk because they feel humiliated about not
knowing how :o\i‘%ha

which cont@ many university students are prevented from using the library properly and

rary. An explanation is provided by the hypothesis of library anxiety,

efficientl psychological barrier caused by a fear of going to and using libraries.

ctiveness of traditional bibliographic education sessions and computer-assisted
instruction in easing library anxiety among first-year college students was studied!?’. It was
noted that computer-based technologies have taken a dominant role in molding and remolding

the offerings of academic libraries. Despite the fact that many students still struggle with severe
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library anxiety, it is possible that the new technology in the library have caused them to develop
other types of adverse emotional states that may, in part, reflect how they feel about computers.
The impact of library training on college students' growth in library anxiety is investigated by a
researcher'®. The Library Anxiety Scale (LAS), created by Sharon L. Bostick, was ut111zed in
the study to determine why university students experience anxiety when conductln

public libraries. It draws attention to how LAS might be used in public hbrarly patrons
from being discouraged or uncomfortable.

A researcher examines how the development of electronic access to &e\wurces has helped

to reduce user anxiety at libraries!®. A researcher lookeck{i%r up of English language

development students' library anxiety. Bostick's Libra cale was used to assess 191
students' levels of anxiety. The use of the library isJi levels of library fear, but classroom

teachers' attitudes and practices had the *1mpact on students' understanding of the

library!!?, Library anxiety might cause st to actively avoid the library for the length of
their studies, according to a reseagc student nurses!!'!. A study on library anxiety among
post-graduate Pondlcherry ; India students was undertaken by a researcher. The study

makes an effort to co tfle typical library anxiety experienced by Pondicherry University
students. The stud Qe given the Bostick's Library Anxiety Scale modified scale of library
anxiety as demographic information. The study's findings suggest that Pondicherry
Unixﬁ dents, whether first-time or frequent library users, suffer from anxiety.

Q

Using the Library Anxiety Scale and the Big Five Inventory

1ly, there is no statistically significant difference in the means according to gender!!2.
13 a researcher investigates the

association between personality and library anxiety in master's-level graduate students. The

Greek Library Anxiety Scale (G-LAS) was used in a study to measure undergraduate students'



levels of library anxiety. They looked at students' worries about using the library at Greek
postsecondary institutions. The biggest causes of library anxiety were staff and rule restrictions.
Overall, pupils report having little concern about using the library. A study was done on
Pakistani undergraduate students' academic achievement, anxiety related to libraries, and use of
libraries. The goal of the study was to assess the prevalence of library anxi ong
undergraduate students and its associations with library use, academic perforr@, and

academic discipline. Data were gathered through a questionnaire. Most interviewees
admitted to having some slight library anxiety. The main causes o 4&( ahxiety were things
like user education and user knowledge. The results showed %er are differences in library
anxiety based on gender and academic field. Academi s&/ ent and library anxiety were
significantly inversely related. §

In the study "Exploring library anxiety among®U1 students!!*

. The primary goals of the study
were to measure the levels of library anxiety» among University Technology Mara (UiTM)
% with variables including age, gender, field of study,

students and to link those levels {g&
and others. Data were ga&; using a quantitative and descriptive survey method and a

questionnaire called t Qr

reasonably low 1<V€1 library anxiety, and they also show that students' demographic

Anxiety Scale. The findings show that UiTM students have a

characterist@ ot significantly affect those levels. Information literacy and the connection

betw:n phobia were topics of discussion. The transition from high school to college can

D

resources.

ging for students, and academic library services can help them by providing additional

The effectiveness of a warmth-based library instruction intervention in lowering library anxiety

rates among first-year undergraduate students was examined in a study!'>. At a public research
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university in the American South, a quasi-experiment was done to look at how anxious first-year
undergraduate students were about the library. The findings showed that there were no
significant differences in the effects of warmth-based and conventional library education on

participant reductions in library anxiety.

A researcher conducted a survey of 150 University of the West Indies freshmen to de@i the
icty due

severity of library anxiety!'®. The study verified that students do experience li@w

to institutional and personal variables. Lack of appropriate information liter tlities was the

main cause of library anxiety at the institutional level. Apart f@ “the students' own

personal factors included a lack of prior library use, ignora nd_hncertainty. Students also
identified other institutional elements that were contributt the"issue, including the building's
size, the layout of the library's collection, the absence puters, and unsuitable signage. On

the basis of the findings, certain recomme ﬁg{ were made, including training for library

employees, user-friendly directories exSla&lﬁ he materials accessible in different floors, and

suitable signage.
In order to gauge the unf; Vo\isl}%ttitudes of readers in a university library, a researcher

conducted an intervi seth study'!”

. The study discovered that the main factors causing
students' anxiet Q) ies were the rules, surroundings, staff, ICT, and software used.
Accordin rcher, the majority of undergraduate students were pleased with the services
provi (%braries. A survey was done utilizing the undergraduate multidimensional library

ale to ascertain the opinions of the students (UMLAS). Results revealed that despite
their need, many students do not seek out librarian assistance. In order to reduce their

anxiousness, it was recommended that library workers make friends with patrons and faculty

members. To gauge the degree of library anxiety among postgraduate university students in
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Southern Punjab, Pakistan, a study was undertaken. After conducting a thorough literature search
and consulting previous scales, a questionnaire was created and given to 292 students utilizing
the convenience sampling approach. The study's findings showed that South Punjabi
postgraduate students experience library anxiety. There was no relationship between respondents'
gender, semester, or institute and their level of library anxiety. The behavior of libra

ers,
library services, surroundings, and resources were the main sources of worry. 'lh\@gunakes a

number of suggestions for library administration to keep a welcoming envirc% in the library

in order to reduce the students' level of library anxiety. In additioqﬁi{a ‘Workers should be
en

approachable and kind to pupils. Teachers should promote u ibrary use among their
students. According to the study, libraries should pro edifilized services to their clients
and offer students current and relevant study matemals. “Additionally, it was suggested that

frequent user education and information lite@sions be held to allay students' fears about

libraries. (\,

A researcher conducted a stud ge the level of library anxiety among undergrad

psychology students taking a résgateh method course!'8

. For the survey, a revised MLAS was
employed. The pre- Qp t:testing approach was adopted. There were two S50-minute
information literachJ s that the students had to attend. It was discovered that students who
participated@c arch experience less anxiety than those who did not take research-related
courses. udy came to the conclusion that information literacy classes help consumers feel
I us when they visit the library. At two universities in Iran, a study was done to quantify
library anxiety using LAS. For this study, a sample of 375 students was chosen using a stratified

random selection procedure. The findings of this study showed that personnel and technological

constraints were the main causes of library concern among students at "Isfahan University of
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Medical Sciences and Shiraz University of Medical Sciences."Before enrolling in college or
university, high school students should get information literacy training and library orientations
to help reduce their apprehension about using libraries.

In two public sector universities in south Punjab, post-graduate students in the faculties of
science and the arts have been found to experience some level of library anxiety'!” \u y
discovered that among the factors contributing to library anxiety among the t% ere the
library's physical layout, a lack of user education, the staff's uncooperative \)r, the use of
catalogue cards and OPAC, library regulations, the physical enviro@oﬁthe library, and a
lack of information retrieval skills. The study offered numer: \%) mendations for reducing
library anxiety, including information literacy programs, 1[4 {ﬁﬂ

nd approachable library staff,

online tutorials on how to use the library, more f f to assist female students who are

hesitant to ask a male librarian questions, mo;@gguter labs, extended library hours, and better
reference services. Q
Researchers looked on the frequenc Qoals of library use by students studying "Library and
Information Science (LIS) at the Iskdmia University of Bahawalpur (IUB)"'?°. They found that
some of the issues st cdnfront include uncooperative personnel, power outages, a lack of
computers, poor ifite and a lack of knowledge about library use. A researcher examined
whether stu Bangladesh's Dhaka University experienced library anxiety using LAS with
a fe 1 odifications. This was the first time LAS had ever been used in a Bangladeshi
e research results confirmed that Dhaka University students indeed experience library
anxiety. The subscale "barrier with staff" was thought to be the primary factor contributing to

library anxiety in college students, followed by ignorance about the library, which produced the

highest mean score. These results demonstrated concordance with earlier studies. This study
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showed that, without offering psychometric reliability, LAS can be used to assess library anxiety
among patrons of academic libraries in poor nations like Bangladesh. It was suggested that in
order to reduce new students' apprehension about the library, frequent orientation sessions should
be held. Additionally, users' skill sets for conducting library research should be developed
through continuing information literacy initiatives. According to the needs o \ cal
environment, the study advised the development of new library anxiety mex ideally in
native languages. %

A researcher also looked into library anxiety among the 350 undergr te and graduate students

und no discernible difference

at Dhaka University and found that it was present'?!. The sury,
between male and female students' levels of library a )\ -related importance was also
identified. Layout of the library, ventilation, seatinga €hments, security, disturbances, lack of
lockers in the library, offensive odors, cro &tudents reported issues including language
hurdles, poor library policies and sew@nd a lack of current reference materials as
contributing factors to their increase about libraries.

According to the findings of a n the assessment of the relationship between information
skill level and library @\h@re is only a slender negative correlation between library anxiety
scores and informatio racy test scores and the reduction of library anxiety!??. In a different
study, a res et ooked at the connection between PhD students in educational science's worry
abm@ ibrary and their error rate when compared to citations. The results indicated a

anxiousness made more mistakes when citing their own research. The results of a different

1 correlation between these two variables. In other words, pupils with higher levels of

survey that looked into students' views regarding computer use in Slovakia revealed that

opinions are favourable and that students' internet usage at home and school differs. People who
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have internet access use their computers to check their emails, while people without it use them

to play games!?3

. According to research findings, pupils who are more fluent in English and have
more computer expertise are less anxious when using computers, and as a result, they have a
more favorable attitude toward them.

According to the findings of a study on library anxiety among Sudanese students, 8 0%6
students experienced tension and anxiety as a result of conducting research duri % rst visit
to their university's library. On the other hand, research results concerm;%\udes toward
computers deserve attention'?*, It was discovered that attitudes re dmputers were the
same for single and married students as well as for male an ale 3tudents. However, it was
determined that there was a substantial correlation betw &ﬁme computer use, computing
experience, and attitudes. Additionally, there was\no ation found between views toward

computers and career or level of education. F ﬁqore they discovered in a different study that,

when it comes to gender, familiarity with ¢ p ers and electronic resources differs significantly.

People who are less familiar w ers showed more electronic resources anxiety than
those who were. Computer am showed a substantial association with electronic resources
fear.

@
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24 Conceptual Framework

Independent Variables Dependent Variable
Library User Education
e C(lassical Conditioning %\Z
Inhibition and Extinction ) \(s\(/
Stimulus generalization Use of Information Resources
e Hol
e Operant Conditioning ’ e Level of Information
. Lit Skill
Shaping and 1 e‘racy o .
o Attitude to Information
Reinforcement Resources Use

Ho3 e Computer Self-efficacy
e Accessibility of the

Library Anxiety

N
Resources
e Barriers with Staff Hy \
e Affective barriers :\

e Comfort with Library

e Knowledge of the Q
Library N

e Mechanical barriers

\J\l
Figure ceptual Model for library User Education, Library Anxiety and Use of
Inf@esources
So%e: Researcher Conceptual Framework, 2022
The utilization of information resources is the study's dependent variable, according to
the conceptual model. Information Utilization Capacity Theory and related indicators will be

used to assess how information resources are used in the context of this study’’. Information
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literacy level, attitude toward information resources, computer self-efficacy, and accessibility of
the resources are the four variables of the usage of information resources (dependent variable)
that are significant for this study. Library user education and library anxiety are the independent
variables; library user education is assessed using inhibition and extinction, stimulus

generalization, shaping, and reinforcement 7% whereas library anxiety is assessed us%\ iers

with staff, affective barriers, comfort with the library, knowledge of the librar)\n anical

barriers %

The conceptual framework demonstrates the interaction between fibrarjzuser education and

anxiety on students at the Federal College of Forestry and S%ﬂf griculture in Ibadan, Oyo

State who use information resources. With the help of l%\% .

determine how library user education affects the use“Qf\information resources in hypothesis 1,

les, the study will be able to

library anxiety affects the use of informat@@urces in hypothesis 2, and the combined
influence of library user education and lib®xiety affects the use of information resources in

hypothesis 3. Based on these recommendations will be made to improve how

frequently students use the libra ormation resources.

2.5 Summary of R¢ &Literature

The purpose of thi% re review was to draw attention to academic papers that were relevant
to this inve@ . In relation to this study, which focuses on students' factors and their use of
info@ sources in tertiary institution libraries, the literature materials that have been

conceptual and theoretical frameworks as well as a review of empirical studies. Overview of the

so far have a lot to say. The study's different key sections were categorized under

variables under study, accessibility and use of electronic information resources by undergraduate

students in university libraries, information literacy and use of information resources by students,
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and undergraduate students' attitudes toward the use of information resources were all included
in the conceptual review. Computer self-efficacy and undergraduate students' use of digital
resources, as well as their usage of digital resources according to their gender. The researcher
also created a conceptual model for the investigation. The Information Utilization Capacity
Theory and the Technology Acceptance Model served as the foundation of the \'cal
framework. These hypotheses were examined, and their relevance to the cur\tc% tigation
was demonstrated. %

The analysis of the literature demonstrated an understanding an &%@ﬁce of information
resources as significant information resources that improve % ""academic and research

NS

productivity by giving them timely, current, and conv m%

clear indication that information resources are kn% t, accessible, and underutilized in

e
ss to information. There is a

university libraries in Nigeria. Some studie % topic, such as those by Okello-Obura and
Magara and Bao (2002), concentrate mo&o}lhe effects of students' academic and research

whole (2008). According tq th s, there are a number of factors that limit students' use of

performance than they do on the s@nfomation resources by undergraduate students as a
e\%é

electronic resources, @1 poor search abilities, information retrieval skills, a lack of
el rt,

understanding on {th ignorance, power outages, and equipment malfunctions. Other
studies that ed to link the use of digital resources with student factors were only able to

include o two of the variables examined in the current work. Studies by King, Bond, and

"%ﬁ‘. d (2002) as well as Oladejo, Ige, Fanunwa, and Arewa are two examples (2010). The
characteristics (information literacy, attitude toward the use of EIRs, computer self-efficacy, and
gender) and accessibility as well as undergraduate students' use of EIRs at university libraries in

South-West, Nigeria, were not expressly addressed in any of the literature reviewed. As a result,
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a study is required to investigate the effects of library anxiety and user education on the usage of
information resources by students at Federal Colleges of Agriculture. This study is intended to

close the apparent knowledge gap.
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Chapter Three
Research Methodology
This chapter presents a brief description of the procedure that was involved in carrying out the

study on library user education, library anxiety and use of information resources by students of

Federal Colleges of Agriculture in Ibadan, Oyo State. %\E
3.1Research Design \g(/

The research design adopted was a descriptive design due to its obj ectix&»s ng a subset of
a population at a point in time and to examine library user educati ’%le ary anxiety and use

of information resources by students of Federal Colleges ofgA re in Ibadan, Oyo State.

The data were obtained without manipulation of data. ®
3.2 Population of the Study Q

The population of this study comprised eigh\dr and ten (810) OND 1 and OND 2 students
of Federal College of Forestry, Fede gﬂ@& of Agriculture and Federal College of Animal

Health and Production Technolo% , Oyo State.

Table 3.1: Population of &&\v
e

la\
S/N  Name of Inst@( N Number of Students in each
’\QJ Institution
N

1. Fe @lfege of Forestry 220

2, deral College of Agriculture 310
Q Federal College of Animal Health & production 280
TOTAL 810

Source: Academic Planning Office of the Institutions
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33 Sample Size and Sampling Technique

The sample size of this study is two hundred and sixty-six (266) which is made up of the students
of Federal College of Forestry, Federal College of Agriculture and Federal College of Animal
Health and Production Technology Ibadan, Oyo State. This sample size was gotten from Krejcie

and Morgan (1970)! sample size table as shown in Table 3.2; ®E

Table 3.2: Table for Determining Sample Size of a Known Population \%
\

N S Ns S N

’\\

10 10 100 80 280 162 @) 2800 338
15 14 110 8 290 165 3000 341
20 19 120 92 300 169 3500 346
25 24 130 97 320 17 2 4000 351
30 28 140 103 340 278 4500 354
35 32 150 108 360 1100 285 5000 357
40 36 160 113 *g 1200 291 6000 302
45 40 170 118 1300 297 7000 364
50 44 180 123 %g, 201 1400 302 8000 367
55 48 190 1 205 1500 306 9000 368
60 52 200 460 210 1600 310 10000 370
65 56 21 | 480 214 1700 313 15000 375
70 59 20 0 500 217 1800 317 20000 377
75 63 o Y144 550 226 1900 320 30000 379
80 148 600 234 2000 322 40000 380
85 Q 152 650 242 2200 327 50000 381
90 gﬁ) 260 155 700 248 2400 331 75000 382

A 270 159 750 254 2600 335 100000 384

Q ejcie and Morgan (1970) Sample Size Determination Table

NS
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Table 3.3 Proportionate Sampling Calculation for the Sample used

S/N  Name of Institutions % of total population Calculated no for each sample
1. Federal College of Forestry % X 100 =27% 271)2)365 =72

810 1

2. Federal College of Agriculture 30 X 100 = 38% %8 )(0365— @
X

280 35

3. Federal College of Animal Health and B10x 100 =35

Production &\ \
Total 100% (\('\ 266

<</ ~
3.4 Description of Research Instrument $\

The instruments used in this research Worﬁu red questionnaire titled: Library User

Education, Library Anxiety and Use of I@t n Resources (LUELAUIR). This study will

adopt the Likert scale design whick@d the researcher provide their opinion about the issue
|

under study. The instrument h@e/

schools on issues such wser education, library anxiety and use of information resources.

iciting opinion and perception of students in the three

Section A: This s i% esigned to collect demographic information of respondents and these
contains Bi &{[a of Respondents measured through the following factors; Gender, Age,
Depart evel. E,g,- (1) Gender (a) Male ( ) (b) Female ( )

QQ (2) Level (a)ONDI () (b))OND2 ()

Section B: This section is designed to collect data on use of information resources of students in
the two schools. The scale consists the following measures such as level of information literacy
skills, attitude to use of information resources, computer self — efficacy, accessibility of the
resources which were adapted from scholar in different context’. Each of the adapted
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questionnaires is considered reliable given the reliability tested result reported by scholars.
Sample of the items in the questionnaire include: Use to know what has been done in the field of
research in my subject area, sufficient functional Computers The response options available to
respondents following the Likert-type scale include Very high = 4, High = 3, Low = 2, Very low
= 1. The number of items in this section is 16. \
Section C: This section is designed to collect data on library user education @pry user
education scale which indicates how knowledgeable the students are on ﬂ%\of library. It
covers measures inhibition and extinction, stimulus generalization 64{1 “and reinforcement
which were adapted from scholar in different context’. Eac the) adapted questionnaire is
considered reliable given the reliability tested result rep, cholars. Examples of Readers
services should be extended to weekends, more fund, shotld be allocated to the library. The
response options available to respondents fol &he Likert-type scale include Strongly Agree
=4, Agree = 3, Disagree = 2, Strongly Dis&e\ﬁﬁ 1. The number of items in this section is 12.

(1) I can use the catalogue eff; c@ relieve information

(2) Readers services shquld be exfended to weekend
Section D:This sectio Qe igned to collect data on library anxiety scale which indicates the
how anxious the s an

re towards the use of library and the measures of library anxiety are

barriers wit ~affective staff, comfort with library, knowledge of the library and mechanical

4

barrig of the adapted questionnaires considered reliable given the reliability tested result
gdby scholars. Example of question are: The people who work at the desk are helpful, The
library staff don’t have time to help me because they’re always busy\ doing something else. The

response options available to respondents following the Likert-type scale include Strongly Agree

=4, Agree = 3, Disagree = 2, Strongly Disagree = 1. The number of items in this section is 20.
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3.5 Validity of Research Instrument
The research instruments were subjected to the scrutiny of experts in the field, to ensure the
validity of the instrument. All structures and items of the questionnaire were adapted from
previous literature by other researchers. Both face and content validity were checked to
ensure standardization of the instrument before administering to the respondents. %\

3.6  Reliability of the Instrument %

The reliability of the instrument was tested through a pilot study using Twer@copies of the

questionnaire which were administered to students of Federal Co@ Agriculture, Akure

S
N

Ondo State which is not part of the study.

Table 3.4 Reliability test

Reliability Statistics \
Value .800
Part 1
N of Items 262
Cronbach's Alpha Value .695
Part 2
N of Items 26°
Total N of Items 52
Correlation Between Forms .501
Equal Length .667
Spearman-Brown Coefficient
Unequal Length .667
Guttman Split-Half Coefficient .653

SoWe: field survey, 2022
3.7 Administration of the Instrument and Method of Data Collection
A letter of introduction and project attestation form was obtained from the Department of

Information Management, Lead City University which was used to gain permission to conduct
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the survey from the management of the three institutions. Two hundred and sixty-six (266)
copies of the questionnaire were administered to the three institutions physically with the aid of
two(2) research assistants who have been trained by the researcher. Although, two hundred and

fifty-five were retrieved.

3.8 Methods of Data Analysis %\E

The data collected from the respondents was analyzed using the descriptive a%ferential
statistics. Descriptive statistics (frequency distribution, simple percentage a%a\u) were used

to analyzed data to answer research question one to three. Infer¢fital Bpalysis was used to

analyzed null hypotheses one to three using simple regressior@&heses one and two, while
a

multiple regression was used for hypothesis three. \a ollected was analyzed using

Statistical Package for Social Sciences (SPSS), Versio

QJQQ\ .

<
N}
$
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Chapter Four
Results and Discussion of Findings
In this chapter, results are presented and findings are discussed concerning the research

questions and hypotheses raised in Chapter One of the study. The chapter was discussed the

questionnaire response rate, analysis of the demographic information of the respondent \V\
%

answering the research questions, testing of the research hypotheses, and discuss@/

findings. %\
R *

4.1 Data Presentation and Analysis

Response Rate Frequency fﬁ%{n}
,%‘
Sample Size 266 Q(/ 0 %

Total Questionnaire 266 § 100%

Distributed

Total Questionnaire Retrieved 255 <\’\ 96.2%
Valid Questionnaire 24@ 97.6%
p 4

he respondents were composed and measured using descriptive

The demographic
requi€ncies and percentages and presented in table.

statistics sucE

CXXiX



4.1 Demographic Distribution of Respondents

Table 4.1: Gender of Respondents

Variable Frequency Percentage Valid percent Cumulative
percent
Gender
Male 131 47.4 47.4 »\
Female 118 52.6 52.6 ((/
Total 249 100 100 %\Qﬁ
Age
\
15-20 102 41.0 4\ 41.0
20-25 142 57.0 %(5% 98.0
26 & 5 2.0 &(/ 2.0 100.0
above %\
Total 249 @ 100
Educational ’\
level < \
OND 1 120 Q 48.2 48.2 48.2
OND 2 129(8\ 129 51.8 100
Total N 100.0 100

Source: Field Surve

<2

The above &Qveals the gender distribution data of the respondents of this study. With a

sample s

31 male respondents, which accounts for about 52.6% of the total sample size for this
study. Their female counterpart are 118 respondents which account for about 47.4% of the total
sample size for this study. Going by this, there are more male respondents than male respondents.

Table 4.2 is centered on the age of respondents for this study. Those within the age range of 20

49 respondents, the above data revealed that as far as this study is concerned,

to 25 years of age were 142. This is about 57% of the total respondents for this study. Those
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within the age range of 15 to 20 years of age were 102. This has about 41% of the total number
of respondents for this study. Those that were 26 years and above accounted for about 2% of the
total number of respondents for this study. They were just about 5 in number that indicated that

they fell within this age range

As regards the educational level of respondents for this study, 120 students W@bout
48.2% of the total number of respondents for this study affirmed that th @esenﬂy in
%

National diploma level (OND 1) while 129 respondents indicated that they in class level of

\
National diploma 2 (OND 2). (\’\

4.1 Data Presentation and Analysis \QV
Table 4.2 Level of Use of Information Resource@nts of Federal Colleges of

Agriculture in Ibadan Oyo State \

Use of IR VL L < \\ H VH Mean

e Sy %) %)

Level of Information w
Literacy Skills <</

\/ 85

Mastery  experience 55 97 12
(the use of personal \ .
past experience to Q}
particular task) . 34.1 39.0 4.8 2.27
Verbal % 76 61 64
19.3 30.5 24.5 25.7 2.57
42 100 45 62
16.9 40.2 18.1 249 2.51
fear, fatigue etc)
Constructive feedback 53 84 57 53
(getting clear,
concrete and positive
feedback) 21.3 33.7 22.9 22.1 2.46
Weighted Mean: 2.45
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Attitudes to

Information

Resources Use

Using library’s 56
electronic information
resources to source
materials for
research\writing 22.5

project
Use to know what has
been done in the field

of research in my
subject area
Using library’s 58

electronic information
resources to do class
assignments 23.3
I find the print and 65
electronic  resources

easy to use 26.1

Weighted Mean:
Sufficient functional 59
Computers adequate
ICT infrastructure

23.7
Ease in accessing 57
electronic resources

Enough knowledge i

the use of e—library:
Weighted

Accessibi of the

ability of 31
wspapers/Magazine 12.4

Availability of 100
Textbooks 40.2
Availability of 59
Journals 23.7
Accessibility of 69
Online Database 27.7

\</</ 253

62

24.9

118

474
64

25.7

75
30.2

72
28.9
100
40.2
57
22.9
133
53.4

CXXXii

89

35.7

12.0
68

27.3
70
28.1

59
23.7
19
7.6
77
30.9
18
7.2

16.9

19.3

24.5

27.7

87
34.9
30
12.0
56
22.5
29
11.6

2.69

2.22

2.50

247

2.27

2.53

242

2.69

2.81

1.92

2.52



Weighted Mean: 2.48
Grand Mean: 2..46

Source: Field Survey, 2022
Key: Very Low(VL) =1, Low (L) = 2, High (H) = 3, Very High (SA) =4
Decision Rule: 1.00 — 1.49 (Very low), 1.50 — 2.4 (Low), 2.50 — 3.49 (High), 3.50 — 4.00 (Very
High)
The first research question in this study on level of use of information resources kgﬁg\of
n

Federal Colleges of Agriculture in Ibadan, Oyo State. With a grand mean scc%. a scale

of 4, it can be concluded that the level of use of information resourcws ents of Federal
Colleges of Agriculture in Ibadan is low. Furthermore, four indicq@%ﬂ&
level of use of information resources by these students. Th&@&

skills, attitude to information resources use, com

use\d to determine the

are: information literacy

f-efficacy and accessibility of

information resources. Each of this indicators ha e\% ted mean score of 2.45, 2.50, 2.42

and 2.48 respectively. It is evidently clear f s@: f the indicator, only attitude to information
(2

s resources use is on the average le this is also not to good. The remaining three

indicators were below average.@& t of the weighted mean was that of computer self-
efficacy. This indicator has & meangcore of 2.42 on a scale of 4. This indicates that the computer
self-efficacy level o nts o‘f Federal Colleges of Agriculture in Ibadan, Oyo State at the
national diplo&&eyls unremarkable. This is coupled with the fact that their information

literacy 0 uninspired. With a weighted mean score of 2.45 on a scale of 4, it means that
0

thes@ students have a very low level information literacy. Accessibility to information
r%es was also low. This indicator attracted a mean score of 2.48 on a scale of 4. What this
implies is that accessing information resources in the school was actually undistinguished. This
might be connected to the fact that perhaps the institution lacks high level availability of

information resources.
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Table 4.3 Level of Library User Education Among Students of Federal Colleges of

Agriculture in Ibadan, Oyo State

V =

N2

SA

User Education SD D A
(%) (%) (%)
Inhibition and
Extinction \7
| am educated 43 67 65 & )'
on how to use 17.3 26.9 26.1 \
the library %
| can use the 43 84 %
catalogue

N

retrieve
information
| was aware of 49

Resources

It has greatly 43((/@ 82

improved my
ability to

retrieve M 32.9
needed .
information Q

from the Q

library
Wei
M;"Q

eneralization

ink Readers 48 60

services should
be extended to 19.3 24.1
weekends
| can inculcate 32 80
in me the
ability to think 12.9 32.1
critically
| can develops 72 66
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effectively to 17.3 33.7 @\*2.7
the scope of ®
library 19.7 < 33,3

97

39.0

65

26.1

48

28.1

44

17.7

72

28.9

63

D

%

Mean

2.03

2.68

2.59

2.54

2.46

2.61

2.55



my reading 28.9 26.5 19.3 25.3 2.71
culture

My motivation 42 77 68 62

to use the

library as 16.9 30.9 27.3 24.9 2.41
increased

Weighted .57
Mean: \§\
Shaping and %
Reinforcement &/
| think more 26 66 58 9 \

fund should be %
allocated to 104 26.5 233 39

the library \

| think catalog 7 108 &

should be 2.8 43.4 (—) 22.1 2.92
updated ]%

regularly &/

| think the 45 107 \ 42

serial section 18.1 43.0 % 16.9 2.73
should be Q

expanded

2.60

| can acquire 60 4%\ 63

skills for 24.1 \ 22.9 25.3 2.38
independent ; )

Learning Q

Weighted V\ 2.65
Mean: <</

Grand Mean: \/ 2.56

Source: Flel
Key Strons agree(SDA) =1, Disagree (DA) = 2, Agree (A) = 3, Strongly Agree (SA) =

Dec1s10@
ng

Th%lndlcators was used to buttress the major variable in this research question which is library

00 — 1.49 (Very low), 1.50 — 2.4 (Low), 2.50 — 3.49 (High), 3.50 — 4.00 (Very

user education. The indicators are: inhibition and extinction, stimulus and generalization, shaping
and reinforcement. These indicators have the following weighted mean scores: 2.46, 2.57 and

2.65 respectively. Inhibition and extinction has the lowest mean score which was even below the
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average of a scale of 4. The other two indicators were quite above average on scale of 4. With a
grand mean score of 2.56, the level of user education established for national diploma students
in Federal Colleges of Agriculture in Ibadan, Oyo State is just average. What this therefore

implies is that library user education in the institution is just having an average effect on national

diploma one and two level in the institution. The cause of this minimal average effea@\gact
that going through the items that make up this aspect of the research instrumen@see that

there are fundamental items in that have low mean score. %

AR

Federal Colleges of Agriculture in Ibadan, Oyo State? \

Table 4.4.1 Research Question 3: What is the level of @_&@ﬂety among students of

SA Mean

Library SD D
Anxiety %
(%) (% Q (%) (%)
N\

ask library

Barriers with &\
Staff < \
| can always 49 Q 2 73 55
staff if | don’t E

know how to }s<7\§/ 28.9 29.3 221 2.49
work with a \

piece of *

equipment i Q{
the library <’
| thi & 79 66 49 55
lib f 31.7 26.5 19.7 221 2.49
a
pEachabIe
Qﬁﬂnk the 30 74 69 76

people who

work at the 12.0 29.7 27.7 30.5 2.32
desk are

helpful
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| feel like | am
bothering the
library staff if |
ask a question

Weighted
Mean:

Affective
Barriers

| think the
library is an
important part
of my
workplace

| don’t know
what to do
next when the
book | need is
not on the
shelf

| think the
library staff
don’t have
time to help
me because
they’re always
busy doing
something
else

lam

emba

:

e

se'the library
Q eighted

Mean:

Comfort with
Library

The library has
a safe space

33

133

28

11.2

30

12.0

42
16.9

62

24.9

76

30.5

80

321

96
38.6
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28.9

18.1

49
19.7

82

32.9

75

30.1

87

34.9

62
24.9

2.77

2.82

2.81

2.88

2.68

2.79

2.73



| feel 50 74 89 36

comfortable 20.1 29.7 35.7 14.5 2.53
using the

library

The library is a 57 67 64 60

comfortable 22.9 26.9 25.7 24.1 2.45

space to work

There is often 49 79 62 59 \a
no one <</
available in 19.7 31.7 24.9 23 %

the library to \

help me

Weighted

Mean: (\&
Knowledge of %

the Library *

Good 49 76 \46 78
instructions Q

\ 2.55

for using the 19.7 30. 18.5 31.3 2.53
library’s
computers are

available

L@

Source: Field Survey, 2022 W

Key: Strongly Disagree(S &sagree (DA) =2, Agree (A) =3, Strongly Agree (SA) =4
Decision Rule: 1.00 — ery low), 1.50 — 2.49 (Low), 2.50 — 3.49 (High), 3.50 — 4.00 (Very

High) Q

The third regseardh question in this study has to do with examining the level of library anxiety

among % f Federal Colleges of Agriculture in Ibadan, Oyo State?. First and foremost, 5

§ was used to measure library anxiety. These indicators are: Barriers with staff, affective
barri€rs, comfort with library, knowledge of the library and mechanical barriers. The following
were the mean scores of each of this indicator respectively: 2.53, 2.79, 2.55, 2.53, 2.58 and 2.59.
Out of all these indicators, barriers with staff and knowledge of the library has the least mean

score. The mean score was 2.53 on a scale of 4. This implies that knowledge of the library within
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the school is just at an average level. Also barriers to staff attracted a mean score of 2.53 which
means that perhaps library staff are causing much barriers to students in having access to the
library. Comfort with the library was just at an average level. This indicator had a mean score of

2.55 on a scale of 4. Also, mechanical barriers also attracted an average mean score of 2.58 on a
scale of 4. Only one indicator out of the 5 indicators used in measuring library anxia%\ ted

a high mean score. Affective barriers attracted a weighted mean score of 2.7@@ e of 4.

This means that these category of library users were not that affected in f use of the

library. All in all, the grand mean for this indicator, was at 2.59 on @16 . The implication

of this grand mean score shown that library anxiety of @9 of Federal Colleges of
co

Agriculture in Ibadan students has the rate of averag s%
resources in the library. §

4.3 Test of Hypotheses g\\

Hol: There will be no significant i n library user education on use of information
resources by students of Federal % of Agriculture in Ibadan, Oyo State.
n

Table 4.3.1 : Summary of reslx‘?

information resources bg&de s of Federal Colleges of Agriculture, Ibadan Oyo State.
e
(\Q

mes to use of information

ificant influence of library user education on use of

Model Summary

Std. Error of the
Model R R Square Adjusted R Square Estimate

1 .165° .027 .023 .38237

a. Predictors: (Constant), user education

N/

ANOVA
Model Sum of Squares Df Mean Square F Sig.
1 Regression 1.005 1 1.005 6.872 .009°
Residual 36.113 247 146
Total 37.118 248

a. Dependent Variable: use of IRM
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b. Predictors: (Constant), user education

Coefficients
Standardized
Unstandardized Coefficients  Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 2.040 155 13.174 .000
User education 154 .059 165 2.622 .009

a. Dependent Variable: use of IRM

-\

Source: Field Survey, 2022 \d
The first null hypothesis to test in this study has to investigating the @f library user
sis 1s that library user

education on use of information resources. Findings from this nultf:i\

education will definitely influence use of information resoQ%[

probability value which is at .009. The level of relations|i ween the two variables — library

s is evidenced from the

N\ This means there isa 16.5% level of

user education and use of information resourcesiK‘
relationship between the two variables. Th1\an

that the relationship is a positive but weak
one. The adjusted r square in the mo u ry table has a value of .023. This means there is
a 23% variance caused by libragf u cation to bring about use of information resources. In
other words, for there to he in¢sgased use of information resources by students of Federal
Colleges of Agricult %a a‘n, other factors will bring about this at a 77% level. This 77%

emanated afte&b 3% wvariance was deducted from 100%. In a nutshell, 77% extraneous

out use of information resources. All in all, this first null hypothesis was

factors wi @
reje@e use library user education will bring about use of information resource.
I% ere will be no significant influence of library anxiety on use of information

resources by students of Federal Colleges of Agriculture, Ibadan, Oyo State.

Table 4.3.2 : Summary of result of significant influence of library anxiety on use of
information resources by students of Federal Colleges of Agriculture, Ibadan, Oyo State.
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Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate
1 1282 .016 012 .38447
a. Predictors: (Constant), library anxiety
ANOVA
Model Sum of Squares Df Mean Square F Sig.
1 Regression .607 1 .607 4.108 .044b
Residual 36.510 247 148
Total 37.118 248

a. Dependent Variable: use of IRM
b. Predictors: (Constant), library anxiety

$\
X\

-\
Coefficients
Standardized
Unstandardized Coefficients  Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 2.093 174 12.058 .000
Library anxiety 134 .066 128 2.027 .044

a. Dependent Variable: use of IRM
Source: Fleld Su ey

The second Q othesm says “There will be no significant influence of library anxiety on use

of info sources by students of Federal Colleges of Agriculture in Ibadan, Oyo State”.

blllty value was at .044. This value is lesser to level of significance (0.05) being used
to test the level of significance in this study. The degree of association between library anxiety
and use of information resources was at .128. This means that there is a degree level of 12.8%
relationship between library anxiety and use of information resources. The adjusted r square has
a value of .012. This means that there is a 12% variation of library anxiety that can bring about
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use of information resources. The remaining 88% will be caused by external factors. The null
hypothesis was rejected because the result of the null hypothesis found that library anxiety will

bring about use of information resource.

Ho3: There will be no significant combined influence of library user education and v:y

anxiety on use of information resources by students of Federal Colleges of AQ/ e in

Ibadan, Oyo State. %\%

Table 4.3.3 : Summary of result of significant combined } nee of library user
education and library anxiety on use of information resou b\ students of Federal
Colleges of Agriculture, Ibadan, Oyo State. (—)

\E
N

Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 202 .041 .033 .38045

a. Predictors: (Constant), user education, library anxiety

AN\

ANOVA
Model Sum of Squares Df Mean Square F Sig.
1 Regression 1.511 2 756 5.221 .006°
Residual 35.606 246 .145
Total 37.118 248

a. Dependent Variable: use of IRM
b. Predictors: (Constant), user education, library anxiety

Q\)

Coefficients
Standardized
Unstandardized Coefficients  Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.741 222 7.840 .000
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Library anxiety 122 .065 117 1.871 .063
User education 147 .059 156 2.499 013

a. Dependent Variable: use of IRM
Source: Field Survey, 2022

The last hypothesis in this study is from combined perspective. The hypothesis proposed says
“There will be no significant combined influence of library user education and library a%

use of information resources by students of Federal Colleges of Agricultur@ Oyo

State”. From the result, only library user education was found to bring abo nformation
resources. Library anxiety did not in any way influence use of info %wurces. As regards

the relationship of the two independent variables - library user i0n and library anxiety and

the dependent variable — use of information resources, i@ d that the relationship level
johshi

was at .202. This means that there is 20.2% level %@&
egr

and dependent variable. This also means that of association is positive but weak. For

p between the two independent

the adjusted r square, a value of .033 waﬁ} d. This means that a 33% variance in library

user education and library anxiety i%g about use of information resources. The remaining

67% will be as a result of other eX{raneous factors.

4.4 Discussion of Findi .

The first research this study was to identify the level of use of information resources
ral Colleges of Agriculture in Ibadan, Oyo State. The finding has it that the

by students ﬁ%
level oi% information resources was really low. This means that use of information

symust have been as a result of certain factors as identified in this study. Some of these

factofs are: low level of information literacy skills, attitude to information resources use,
computer self-efficacy and accessibility of information resources. Studies have actually revealed
that a certain level of information literacy and skills can actually determine use of information

resources ! 2. Also studies have revealed that poor attitude to information literacy can actually
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determine the use of information resources as well * 4. Computer self-efficacy has lots of studies
empirically showing that it can actually determine use of information resources. The findings
were actually positive > & 7-ad 8 T jkewise also, accessibility to information resources was also
found to determine use of information resources, however, in this study, it was found to be low,
which implies that as far as this study is concerned, it does not determine use of i \ ion

resources and this is not supposed to be so > 1% . Also in this study it was foun@ rticular

item attracted a low mean score. The item was based on getting construc% dback from

students in the Federal College of Agriculture, Ibadan. \’\ \

The second research question is based on the level of library, %(ai)cation among students of
Federal Colleges of Agriculture in Ibadan, Oyo Sta e\\'&&udy found that library user
education was at just hovering a little bit above 2@0&6 of 4. Precisely, it was at 2.56.
Certain factors have been identified in this @ determining library user education. These
factors are: Inhibition and extinction, sti% generalization and shaping and reinforcement.
Out of all these factors, only sha;§w inforcement was well above average. The mean score

was 2.65. Studies have a@ ed that shaping and reinforcement will go a long way in

determining library us cation 121314, Also from this research question, it was found that the
oh)

item “I am educat(d

This means y of the respondents are not actually taught how to use the library. Another

w to use the library” attracted a mean score of 2.03 on a scale of 4.

itemﬁ earch instrument of this particular research question that attracted a low mean

D

score of 2.41 on a scale of 4. The implication of this item is that many of the respondents of this

that of “my motivation to use the library has increased” this item attracted a mean

study feel that they are not well motivated to use the library.
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The last research question in this study is about identifying the level of library anxiety among
students of Federal Colleges of Agriculture in Ibadan, Oyo State. The study found that to an
average extent, the presence of anxiety do exist among these students when it comes to use of
information resources. Studies have also revealed that barriers with staff, affective barriers,
comfort with library knowledge of the library and mechanical barriers could to a \tent

determine library anxiety !'>16:17.18.19 " From a precise perspective, items suc}\% always

ask library staff if don’t know how to work with a piece of equipment in the%r ”’, 1 think the

people who work at the desk are helpful” both attracted a mean scor@ﬁlo\l a scale of 4. The

implication of this is that library users in this higher instituti leapning see, to know how to

make use of library books and also library staffs in thi r Wistitution of learning surveyed
are approachable. The item that has the lowest m% re*was the item that says “I think the

people who work at the desk are helpful”. With a~mean score of 2.32 on a scale of 4, this shows

that library desk officers are not helpful when ifdcomes to assisting or directing students on how

to locate materials in the library. V\
This study tested three nul h}}@s. The hypotheses tested was on each of the independent

variable as against Et: kmnaent variable. Findings from the first hypothesis made the
researcher to reje(t th

bring about%o information resources. Studies from an empirical perspective have actually

ull hypothesis. This means that library user education will definitely
shown, th ary user education will definitely contribute to use of information resources 2% 2!

R value in the model summary table of this first null hypothesis in this study actually
revealed the level of relationship between the first independent variable and the dependent
variable. The level of relationship was .165. This means that there is a 16.5% relationship

between library user education and use of information resources. The implication of this is that
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the relationship is positive but weak. The adjusted R square also in the model summary table
indicates a value of .023. This implies that library user education will only contribute about 23%
variance in use of information resources the remaining 77% will be brought about by other
factors. The second null hypothesis was also rejected by the researcher. The null hypothesis says
that “there will be no significant influence of library anxiety on use of information r \ by
students of Federal Colleges of Agriculture in Ibadan, Oyo State”. The result OQ mgs was
the opposite of this hypothesis. The study found that library anxiety wil% about use of
information resources. Reports from different studies showed th@leﬁrge extent library

anxiety do not bring about use of information resources 2‘% ¢ degree of relationship

between library anxiety and use of information resour@

Agriculture in Ibadan was .128%. This means that

udents of Federal Colleges of
12.8% level of relationship between
library anxiety and use of information res &This also indicates that the relationship is
positive but weak. The adjusted r square value decording to the model summary table is at .012.
This means that there is a 12% i n of library anxiety to use of information resources.
The remaining 88% will be bro}gi&out by other exogenous factors.
The last hypothesis whi %f’rom a joint perspective showed that both library user education
and library anxiety%) ring about use of information resources. This third hypothesis was a
joint one tt@ e hypothesis tested the combined influence of library user education and
libragy,_an on use of information resources, The outcome of this hypothesis shows that the
relationship between the two independent variables — library education and library and
anxiety and the dependent variable - use of information resources is at .202, which means that

there is 20.2% level of relationship between the two independent variables and the dependent

variable. This also shows that the relationship is positive but weak. As regards the level of
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contribution to use of information resources, this can be seen from the adjusted r square value
indicated in the model summary table. The adjusted r square value has a value of .033. This
means that there is a 33% contribution of library anxiety and library education to use of

information resources. The remaining 67% will come from other external factors. The

implication of this is that in the higher institution of learning - Federal Colleges of .@,

the combination of user education and library anxiety is not enough to br'n% use of
information resources in the libraries in the higher institution of learning su in this study.

Though, there is a from the significance level of the combined h)q@es fested, only library

user education shows to be significant to use of information rc@ )

QJQQ\ .
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Chapter Five
Conclusion

5.1 Summary of Findings

This study examined the influence of library user education and library anxiety on §§e of

information resources by students of Federal Colleges of Agriculture in Ibadan, @

total of 249 respondents participated in this study. Mostly, National diplom%

LA
dents of
the institution were the respondents for this study. The study reported the following findings:

1. Use of Information resources by students of Federal Colleges tl\_s\%u}re in Ibadan, Oyo

State was low.

<
2. Library user education carried out by students of Fe \&§(€ges of Agriculture in Ibadan,
Oyo State was average. §

3. Library anxiety of students of Federal Cd@ Agriculture in Ibadan, Oyo State was at an
average level.

4. Library user education of studghts eral Colleges of Agriculture in Ibadan, Oyo State was
found to significantly inﬂt&u f information resources.

.

5. Library anxiety of ts of Federal Colleges of Agriculture in Ibadan, Oyo State was also

found to signifigantly influence use of information resources use.

6. From @r ective, library user education by students of Federal Colleges of Agriculture

in Il@
r%ces.

yo State was the only variable found to significantly influence use of information
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5.2 Conclusion

This study has shown that to a large extent that library user education will always bring about the
use of information resources in the context of librarianship. This study has also established that
where there is low level information literacy skills, attitude to information res \ se,
computer self-efficacy and accessibility to information resources will definitely, c% to low
level use of information resources. Also a situation whereby there %ws barriers
encountered by students when it comes to use of information reso@wﬁll definitely bring

about library anxiety. <& )

5.3 Recommendations \

1. Librarians have to adopt library orientation, on-®ction and course-related instruction

as form of library user education to promote &use of their information resources.

2. Librarians should make the environme bducive for their patrons in order to make use of

3. Librarians and institutional headsvof libraries should develop instructional programs to teach

their library facilities which will 1, s@gh level use of her information resources.
ﬁ%&

library users how to lo Qle information they need quickly and effectively.

4. Libraries should,em demonstration method to encourage more use of her library holding
by her userﬁ\
5.C If-efficacy training should also be incorporated when carrying out library user

training for her users especially newly enrolled students of higher institution of

learning in the country.
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5.4. Contribution to Knowledge

This study has shown that library user education to a large extent will bring about high level use
of library resources. Therefore, it is imperative for library user education to be offer for the fresh
students at tertiary institutions. This study has also been able to establish the fact that certain
factors can bring about library anxiety, such as, barriers brought by library staff, | fort

with the library etc. Furthermore, it is imperative for higher institutions of leari\% opt soft

skill training for her students on how to make use of the library and every ur@ library. The
hypothetical findings in this study actually proves that higher in jons Of learning should
emphasize more on library user education. This to a lar ent)will bring about use of
information resources and as well as reduce library anxi tx\ othis study has shown that when
library users are well directed on how to use the lib% large extent, academic performance
of the users will record a positive turn arou ﬂ&is owing to the fact that , when the library

especially an academic library is used ofte th\academic performance of such users will receive

a boost. V\
5.5 Suggestions for furth@i&
Researchers can look rareas in the context of this study as outlined below:

1. Adoption o%)) ter applications, user self-efficacy and use of information resources in

librigher institution of learning in South West, Nigeria.

2@ n of appropriate methodology in promoting library user education for newly
Q rolled students in higher institution of learning in South West, Nigeria.

3. Gender differences, attitude and use pattern of library holding among newly enrolled

students in higher institution of learning in South West, Nigeria.
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Appendix
Lead City University, Ibadan

Department of Information Management, \V\
Questionnaire ®
Dear Respondent \%

I am a Post Graduate student of the above-named institution. I am gatheri at&asters research
titled “Library User Education, Library Anxiety and Use of Infor hs\ sou}ces by Students of
Federal Colleges of Agriculture Ibadan.” The questionnaire is¢St eant for academic purpose.
Kindly respond honestly to the questions as this will assist t Ks%ér a great deal. To the best of the

researcher ability, all information provided shall be treated\with utmost confidentiality, and will be used

for research purpose only.

Thank you for your cooperation. < \&
Yours faithfully, Q
SECTION A: Bio-data of Respé/@/a

Instruction:  Please, tic he appropriate answers to the questions asked below:
1. Gender: (a) @ (b) Female ()
2. Age: Oyears (), (b) 20— 25 years (), (c) 26 years and above ( )
3. ent:

ngel: @NDI( ),(b))ND2( ).

SECTION B: Use of Information Resources among students
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Instruction: The statements in this section concern the use of information resources with measures

as applicable to your institution. Please tick the appropriate choice that indicates your opinion.

Using the four-point Likert-type-scale provided

Note: Very High (VH) =4 points, High (H) = 3 points, Low (L) = 2 points, Very Low (VL*Z 1.

N\
Wow what has been done in the field of research in my

S/N | Items: In what way have you engaged in the following? VH <.®\ VL
Nl
4
Level of Information Literacy Skills * \\
RN

1. Mastery experience (the use of personal past experience EE Ej\\

particular task)

NN
2. Verbal persuasions (positive comments and e gement)
\\

3. Physiological state (being in a genera@‘m&d state that is

free from anxiety, fear, fatigue etc)&\l

y — N

4. Constructive feedback (gett@, concrete and positive

feedback) \<$/

\ y
Attitudes to Ini@c&&ion Resources Use
N\

5. Using libr. @t\onic information resources to source

mat "ls&or research/writing project
6.

gsgbject area
7.

Using library’s electronic information resources to do class

assignments

I find the print and electronic resources easy to use
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Computer Self- Efficacy

9. sufficient functional Computers
10. adequate ICT infrastructure
1. Ease in in accessing electronic resources

12. Enough knowledge in the use of e-library

Al

Accessibility of the Resources

13. Availability of Newspapers/ magazines

14. Availability of Textbooks c_\ A
15. Availability of Journals ((%)

16. Accessibility of Online database - v

RN

SECTION C: Library User Education a@udents

Instruction: The statement in thi %H concerns library user education among students.

Please indicate the extent to which

agree or disagree with each statement in relation to your

institution and answer b@e iig one of the alternatives 4, 3, 2, 1, using the 4-point Likert-type

scale provided. < Q

Stro%gree (SA) = 4; Agree (A) = 3; Disagree (D) = 2; Strongly Disagree (SD) =1

Inhibition and Extinction

SA

4

A

3

D

2

SD

1 I am educated on how to use the library
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2 I can use the catalogue effectively to retrieve
information
3 I was aware of the scope of library resources
4 It has greatly improved my ability to retrieve needed
information from the library ~ (,%
Stimulus Generalization SA A D
4 3 2
5 I think Readers services should be extended to \
weekends &)
6 I can inculcate in me the ability to think critic &\
7 I can develops my reading culture Q\
8 My motivation to use the library A\re ed
Shaping and Reinforcement SA A D
4 3 2
9 I think more fun. how‘g allocated to the library
PN .
10 | I think cat ould be updated regularly
11 |1 thl&W section should be expanded
12 &@cﬁnre skills for independent learning

%ION D: Library Anxiety

Instruction: The statement in this section concerns how anxious the students are,in your
institution. Please tick the appropriate choice that indicates your opinion using the four-point

Likert scale provided below.
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Strongly Agree (SA) =4; Agree (A) = 3; Disagree (D) = 2; Strongly Disagree (SD) =1

Barriers with Staff SA A D

4 3 2

1 I can always ask library staff if [ don’t know how to <&‘
work a piece of equipment in the library @/
N

2 I think the library staff are approachable w‘

3 I think the people who work at the desk are helpful \\ N

4 I feel like I am bothering the library staff if [ ask a ((/ ) v

question \\§

Affective Barriers

5 I think the library is an important ()}\qy workplace
¢

6 I don’t know what to do ne%h&b?book I need is

not on the shelf ((V\
AN

7 I think the library\sta Ngﬂ t have time to help me
because th@/

ays busy doing something else

8 Iam W\S’d that I don’t know how to use the

omfort with Library

9 The library is a safe space

10 | I feel comfortable using the library

11 | The library is a comfortable space to work
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12 | There is often no one available in the library to help me

Knowledge of the Library
13 | Good instructions for using the library’s computers are

available

N\

14 | The library offers the materials I need @7
15 | I want to improve my research skills @/ )
16 | I enjoy learning new things about the library t N

Mechanical Barriers \’%
17 | I can’t find enough space in the library to work ((&)
18 | I get confused trying to find my way around &‘L\B{%/ -
19 | The library won’t let me check out as mab;@ns as |

need \'\\
20 ¢

I don’t understand the libraﬁ\q&w fines

a@M taking part in this study.
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