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Abstract

The aim of the study is to investigate into the Internal Control System and Performance of
Listed Money Deposit Banks in Nigeria, with a particular emphasis on the impact of COSO
components of internal control on the performance metrics of bank efficiency, operational
performance, and asset safety in Nigerian listed money deposit banks (MDBs). The study was
guided by both control theory and agency theory, particularly anchored on agency theory. The study
employed a descriptive survey research approach, with a population of 1,502 staff members from all
head offices of the eight selected DMBs with international authorization. The sample size for this
study was 316, determined using the Taro Yamane sampling size technique. The study focused on all
staff members at the head offices of the eight selected DMBs with international authorization.
Purposive sampling was utilized to target at least one branch of each of the eight DMBs in,
Nigeria that have international permission. Simple percentages, correlation analysis, and
regression analysis were used to examine the data gathered. Positive relationships are found
between internal control system components and bank efficiency, operational performance,
and asset safety (p 0.05). Risk assessment enhances bank efficiency and operational
performance, but has little influence on asset safety. The internal control system has a
substantial effect on bank efficiency (F(5, 305) = 36.880, p.001), operational performance
(F(5, 305) = 29.361, p.001), and asset safety (F(5, 305) = 38.998, p.001). Finally, the internal
control system has a significant impact on the performance of Nigerian deposit money banks
(DMBs), with the Control Environment, Monitoring Activities, Risk Assessment, Control
Activities, and Information and Communication variables all playing important roles in
improving bank efficiency. It is advised that DMBs undertake frequent training and
development programs, incorporate best and trending evaluation approaches, and create
partnership with regulatory agencies to further improve their performance efficiency.

Keywords: Internal Control System, Internal Control Components, Performance, Bank

Efficiency, Operational Performance, Asset Safety

Word Count: 300



Table of Contents

Title Page

Title i

Certification ii

Dedication iii

Acknowledgment iv

Abstract v

Tables of Contents vi

List of Tables x

List of Figures xi

List of Appendices xii

List of Acronyms xiii

Chapter One: Introduction

1.1 Background to the Study 1

1.2 Statement of the Problem 8

1.3 Aims and Objectives of the Study 10

1.4 Research Questions 10

1.5 Hypotheses 11

1.6 Scope of the Study 11

1.7 Significance of the Study 12

1.8 Limitation of the study 14

1.9 Operationalisation of the Research Variables 14

1.9 Operational Definition of Terms 15

Endnotes



Chapter Two: Literature Review

2.1 Conceptual Review 19

2.1.1 Performance of Listed Money Deposit Bank in Nigeria 19

2.1.1.1 Bank Efficiency 24

2.1.1.2 Operational Performance 31

2.1.1.3 Safety of the Asset 33

2.1.2 Internal Control System 37

2.1.2.1 Control Environment 56

2.1.2.2 Risk Assessment 60

2.1.2.3 Monitoring Activities 64

2.1.2.4 Information and Communication 67

2.1.2.5 Control Activities 70

2.2 Theoretical Review 74

2.2.1 The Control Theory 74

2.2.2 Agency Theory 77

2.3 Review of Empirical Studies 80

2.4 Conceptual Framework 88

2.5 Summary of the Literature Reviewed 91

Endnotes

Chapter Three: Methodology

3.1 Research Design 101

3.2 Population of the Study 101

3.3 Sample and Sampling Technique 102



3.4 Description of the Research Instrument 103

3.5 Validity of Research Instrument 106

3.6 Reliability of the Research Instrument 107

3.7 Method of Data Collection 109

3.8 Method of Data Analysis 109

Endnotes

Chapter Four: Results and Discussion of Findings

4.1 Presentation of Data 111

4.2 Descriptive Analysis 113

4.3 Testing of Hypotheses 118

4.3 Discussion of Findings 128

Endnotes

Chapter Five: Conclusion

5.1 Summary of Findings 137

5.2 Conclusion 138

5.3 Recommendations 139

5.4 Contribution to Knowledge 141

5.5 Suggested Areas for Further Research 144

Bibliography 146

Bio-data 158

The University Compliance Certification 161



List of Tables

Table Title Page

4.1 Demographic Data 111

4.2 Descriptive Statistics of the Variables 113
(Performance of DMBs)

4.3 Descriptive Statistics of the Variables-Internal Control System 115

4.4 Correlation Analysis of the Internal Control 116
Indices and Performance of DMBs

4.5 ANOVA of test of Impact of Internal Control System of Bank 116
Efficiency of DMBs in Nigeria

4.6 Test of Influence of Internal Control System on 118
Bank Efficiency on DMBs in Nigeria

4.7 ANOVA of test of Impact of internal Control System on 121
Operational Performance of DMBs in Nigeria

4.8 Test of Influence of Internal Control System on 122
Operational Performance of DMBs in Nigeria

4.9 ANOVA of test of Impact of Internal Control System on 125
Asset Safety of DMBs in Nigeria



List of Figure

Figure Title Page

2.4 Conceptual Framework 89



List of Appendices

Appendix Title Page

i Instruments (Questionnaires) Used for the Study 153



List of Acronyms

Abbreviations Meaning

ARIC Audit reports implementation committee

ANOVA Analysis of Variance

COSO Committee of Sponsoring Organizations

CBN Central Bank of Nigeria

CBE Commercial Bank of Ethiopia

DMBs Deposit Money Banks

FGN Federal Government of Nigeria

GDP Gross Domestic Product

GAAP Generally Accepted Accounting Principles

HAE Human assets efficiency

ICAN Institute of Chartered Accountants of Nigeria

IFRS International Financial Reporting Standards

ICS Internal Control System

NSE Nairobi Securities Exchange

NFPI Non-Financial Performance Indicators

PLS-SEM Partial Least Square Structural Equation Modeling

RG Revenue Growth

ROA Return on Asset



ROE Return on Equity

SACCOs Savings and Credit Cooperative Organizations

SPSS Statistical Package for the Social Sciences

SAE Structural Assets Efficiency

TAE Total Assets Efficiency

VAIC Value Added Intellectual Coefficient


