Chapter One
Introduction
1.1 Background to the Study
Teaching is a deliberate and conscious effort of imparting the totality of education to
learners at any level of education. The totality of education here includes; knowledge, skills,
values, vocations, culture and attitude. As a result, education is seen as a tool for es ﬁkihg
a free and democratic society, a just society, a united and self-sufficient natioé@)a strong
and dynamic economy'. Over the years, the teaching of secretarial :fﬂ%sx (now Office
Technology and Management) has changed dramatically. Its origir&la%e'\traced back to the
17th and 18th centuries in the United States of America, Q@ es during the industrial
revolution, following the invention of Typewriter (17 %& Pitman Shorthand system of

writing (1837). By the 19" and 20™ centuries the@\g of the course expanded rapidly to

other developed countries of the worlc@spread to developing countries (Nigeria
inclusive)?. Q}

To be effective, teachin@essitates a foundation of knowledge. Individuals'
competence or ability refer racteristics they possess that help them meet a given set of
criteria. Academic sﬁ%tﬁrers, instructors and technologists teaching Office Technology
and Managemeﬁ@ﬂ) courses need to develop both human and intellectual abilities which
will enab@gm to be effective in their obligatory roles to their students in terms of
imp@ the necessary skills and knowledge. The human abilities include; personal
qualjties, responsibility and decisiveness, while the intellectual abilities include effective
communication, instructional planning, leadership and academic qualities®. This will be used
in the research.

The measures of teaching have been identified as human abilities and intellectual

abilities. The human abilities consist of measures like personal qualities, responsibility and



decisiveness. The intellectual abilities of teaching have the following measures; effective
communication, instructional planning, leadership and academic qualities. These qualities
are indispensable for effective teaching process that lead to knowledge and skill acquisition.
Research outcome revealed that developed nations of the world like United State of
America (USA) relies heavily on technology-based teaching and learning method. This is

called individualized Instruction®. This method is a process in which the leamers%?gkme

use of specially programmed text-books, electrical or electronic technology i ing the
Internet, intranets, satellite broadcast, audio and video conferencing, bn'@boards, chat-
rooms and webcast to learn at their own speed what they want@te'ﬁcher serves as a
facilitator. Among the techniques used in technology-based %method are; Programme
Instruction (PI), Computer Assisted Instruction (CAI), riet Controlled Instruction (LCI),
Teaching Machine (TM), and Personalized Syste@twction (PSI). The teaching method
allows the learner to determine his instructj objectives and goals. At each stage of the
learning process, questions are answere@skills, mastered. The ability to master one skill
helps to reinforce the learner as w@timulate him to work further.

This method of teathing¥is not available in developing nations of the world like
Nigeria. The inabili@e.developing nations to adopt technology based teaching method
1S as a result @-availability of trained teachers, lack of infrastructural facilities,
programm@e -books and instructional facilities. Nigeria, like any other developing nations,
currently operates the traditional method of teaching. It is also called lecture method of
@ing, whereby, the teacher tells the students his pre-planned facts. The students listen
and take down notes. Students are required to read their notes and memorized what they
have read. This method of teaching calls for both human and intellectual abilities to be able to
pass across the necessary information and instructions to the learners. Although this method

of teaching is less expensive because many students are taught at the same time, its major



limitation lies in the fact that the students are passive in class and the resultant effect is lack
of appropriate knowledge and skills standard.

Office Technology and Management is a work-based programme that connects
information technology activities to organizational structure. It is a programme of study that
is usually found in Polytechnics and exposes students to the acquisition of vocational skills in
office management and enterprise management; Information and Com@n
Technology skills, keyboarding skills, shorthand skills, effective communic ills and
general office application skills* The National Board for Technical Ed assessed the
existing OTM curriculum in 2004 and found that computer-re%@po'ﬁrses are heavily
emphasized. These courses include computer appreciatiq@ page design, desktop
publishing, database management, and special fields su %ﬂ%retarial studies, approaches in
office management and control, and general @hn relevant to modern challenges,
sometimes known as general studies. «

The integration of Information @}Eommunication Technology (ICT) courses into
the OTM curriculum necessitates@lization of current teaching and learning facilities for
teaching and learning putposgds, instructional facilities are available. Various office
equipment, machines@%&:hnologies are used as tools for imparting and training students
in OTM course%@o involves provision of conducive, stimulating and teaching-learning
environme@%here effective teaching and learning could take place, as well as furnished
mar@a electronic keyboarding laboratory, ICT laboratory, shorthand laboratory, model
c@ practice room. These facilities serve as the basis for which students can acquire the
expected knowledge, skills and ability to function as responsible individuals and office
managers after graduation. The use of these facilities in teaching and learning arouses the
interest and active participation among students in OTM programme which, in turn,

contributes to the quality assurance of the programme. For the purpose of this study, the



following instructional facilities were considered; Computers with un-interrupted power
supply, Internet facilities, standby generator, microphones, headphones, electronic machines,
manual typewriters, multimedia projectors, marker boards, good furniture, and air
conditioners just to mention but few.

The issue of quality in the educational system, in the recent time, has been receiving a
great deal of attention in the society. Parents, as well as the entire society, %\hn
clamoring for quality in our educational system. The demand for quality in e@én is not
out of place considering the huge sum of money that goes into the syste . Therefore,
it is important to note that those who manage schools shou@eacountable to the
stakeholders. The quality of the products of education is pa@ t accountability. Quality
assurance is a concept that describes the entire pi % the management controlled
measures aimed at ensuring quality of input a t of a product. The aim of quality
assurance in OTM programme is to ensur ‘I‘Q&{vthe provisions of the academic and skills
acquisition standards are attained. Effec@aching of OTM courses can be attained through
quality assurance measures such% lified lecturers, training and re-training of lecturers,
class monitoring, well eqlipped lecture halls, the Internet facilities and supervision®.
However, instructio acilities and quality assurance measures are sometimes not available
for teaching of (@ourses and the resultant effects are; frustration, lack of expected skills
standard f@ duates and problem of unemployment. Thus, the inability to get job creates
crisgﬁﬂnerability, idleness among youths and heighten the attraction of engaging in
il@l activities.

Evidence abounds to show that many polytechnics graduates are without jobs and
those employed are inefficient. These are pointers to problems in quality, thus raises the
question of whether quality instruction is given to students. Also, one wonders if the

stakeholders in education system are doing what is expected of them in terms of providing



the needed instructional facilities and quality assurance measures in teaching and learning
process. Though, there are many studies on instructional facilities, quality assurance and
teaching of OTM courses, majority of them tend towards availability and utilization of
instructional facilities for teaching and learning of OTM and the aspect of quality assurance
and teaching of OTM courses seems to be negligible. It is worthy of note that as at the time
of this study, none of the existing researchers has studied the influence of in@l
facilities, quality assurance and teaching of OTM courses in public Polytec@)n South
West, Nigeria. This study investigated the impact of instructional facilitieS \fty assurance,
and teaching of OTM courses in public polytechnics in Nigeria's Sq@ka
=
1.2 Statement of the Problem Q%
N\

Effective teaching has had a significant iv@\ students' academic success over the
years. In polytechnics, lecturers, technologiSts\and instructors teach skilled-based courses
such as shorthand, keyboarding, and @w‘[ion and communication technology-related
courses such as web page desig?» ktop publishing, and database management. When
academic staff teaches effectiyelyy’students’ level of competence becomes high, opportunities
for gainful emplomeAA; widened, self-employment enhanced and youth restiveness is
minimized. How@reliminary investigation, close observation and literature had revealed
that teachi@%erceived to be ineffective in the polytechnics as graduates lack the required
knopdedge and skills to meet the set target with dexterity. It was observed that majority of
@ graduates enroll in ICT centres in order to acquire those skills which ought to have
been mastered during their days in school. This has resulted into the high rate of
unemployment of polytechnic graduates and has aggravated the set-back for polytechnic
education in Nigeria against its mandate. This may also prevent producing graduates with

technical and multi-level skilled manpower that can drive the technological growth and



development of the nation. Lack of instructional facilities and inadequate enforcement of
quality assurance measures have been identified to be preventing effective teaching of Office
Technology and Management courses in Polytechnics.

Instructional facilities such as computers with uninterrupted power supply, multi-
media projectors, marker boards, model offices, shorthand laboratory with headphones and
microphones, rizo machines, photocopying machines, Internet connectivity just t Rkn
but few for teaching of Office Technology and Management courses as prov@ér in the
curriculum by the National Board for Technical Education (NBTE) seems’%e inadequate in
public Polytechnics. The quality assurance unit in each polytechni@ic%ss't\he country is also
not fulfilling its mandate to ensure internal control mech@ uch as employment of
qualified academic staff, training and re-training %?, moderation of scripts and
compliance to regulated class capacity aimed at f inputs and outputs of polytechnic
graduates. This unit is usually available in olytechnic but they are perceived not to be
effective in their functions as their ef@}have not been proportionately reflected in the
standards of graduates® Q

The issue of 1nstru acﬂltles and quality assurance in educational delivery has
been a subject of d1s§$¢ among scholars, researchers and stakeholders®. This has led to
quantum of res@hich focused its attention on instructional facilities’ availability and
utilization@%ching of OTM courses in Polytechnics with various research designs but not
spe'@a on influence of instructional facilities and quality assurance on teaching of Office
@ology and Management courses. Thus, this study intends to investigate the influence of
instructional facilities and quality assurance on teaching of OTM courses in public

polytechnics in South West Nigeria.



1.3

Aim and Objectives of the Study

The aim of this study is to investigate the influence of instructional facilities and

quality assurance on teaching of Office Technology and Management (OTM) courses in

public polytechnics in South West, Nigeria. The specific objectives are to:

1.

1.4

1.

examine the teaching abilities of OTM academic staff in public Polytechnics in South
West, Nigeria; %\
ascertain the instructional facilities available for teaching of OTM @{n public
Polytechnics in South West, Nigeria;

investigate the level of utilization of instructional faciW%»for ?eaching of OTM
courses in public Polytechnics in South West, Nigerj %

determine the quality assurance measures to %quality teaching of OTM courses
in public Polytechnics in South West, Nigerias

investigate the combined influen e@structional facilities and quality assurance
measures on teaching of OT%Q&GS in public Polytechnics in South West, Nigeria;

and %?»

investigate the relative/influence of instructional facilities and quality assurance

measures o@ﬁ g of OTM courses in public Polytechnics in South West, Nigeria.
Rese&@estions
The @ing research questions guided the study.
@t are the teaching abilities of OTM academic staff in public Polytechnics in South
est, Nigeria?
What are the instructional facilities available for teaching OTM courses in public
Polytechnics in South West, Nigeria?
What is the level of utilization of available instructional facilities for teaching OTM

courses in public Polytechnics in South West, Nigeria?



4. What are the quality assurance measures put in place to ensure effective teaching of OTM

courses in public Polytechnics in South West, Nigeria?

1.5 Hypotheses
The following null hypotheses guided the study and were tested at 0.05 level of
significance. \?\
Hoi  There will be no significant combined influence of instructional facilif@%q:lality
assurance measures on teaching of OTM courses in public Polyteclifi South West
Nigeria? @ "
Ho>  There will be no significant relative influence of i@al facilities and quality

assurance measures on teaching of OTM cours@mic Polytechnics in South West,

Nigeria. @
1.6 Scope of the Study (6

The study focused on the inﬂu@:}of instructional facilities, quality assurance and
teaching of OTM courses in p@l’oly‘[echnics in South West, Nigeria. Teaching is
measured by the human abiﬁf{a ch as personal qualities, responsibility, decisiveness while
intellectual abilities @ff’ective communication, instructional planning, leadership and
academic qualitie)g

Th@uctional facilities under the scope of the study are; keyboarding laboratories,
Con@%boratories, shorthand laboratories and model office rooms with (scanners, rizo
&ines, television, photocopying machines), multimedia projectors, the Internet facilities
and marker boards. The quality assurance measures are; qualified lecturers, training and re-
training of lecturers, class monitoring, well equipped lecture halls, the Internet facilities and

thorough supervision. The study also covered all the academic staff which includes; lecturers,



instructors and technologists who taught OTM courses during the 2019/2020 academic

session in ten public Polytechnics in South West, Nigeria.

1.7 Significance of the Study
The findings of this study would be of benefits to the following stakeholders: Office

Technology and Management curriculum planners, National Board for Technical

lecturers, students of OTM and researchers. @)

The findings would benefit Office Technology and Management Cuisiculum Planners
'\
at polytechnics’ level. This may guide them to make necessary r@!@towards enriching the

teaching competent contents of Office Technology and Ma@s t programme.

Furthermore, the outcomes of the study ma \f immense benefits to the National

Board for Technical Education by exposing t d to the level of instructional facilities

and the internal quality assurance meam@&he Polytechnics in South West, Nigeria.

Moreover, the results @ study may also benefit Office Technology and

Management academic staf&'{t%), it will expose them to different types of competences that

will help to enhance e@'@e‘ teaching.

In ad 'ti@,) e study may benefit Office Technology and Management students

because k@v 1 be exposed to the skills needed to be possess in order to be employable

afte@ir raduation.

Finally, the outcomes of the study may contribute to the relevant literature of other

researchers who may want to carry out research on similar topic.



1.8  Limitations of the Study

The major challenges that limited this study was retrieving data from the respondents,
who, in this regard, are the academic staff teaching OTM courses in public polytechnics in
South West, Nigeria. This was due to the Covid 19 pandemic that limited the grade level of
staff to be on duty to 13 and above. Also, as the pandemic was subsiding, the national body
of Academic Staft Union of Polytechnics declared a national strike which lasted ﬁge
months. Likewise, the uncooperative attitude of some academic staff (lect %1 structors
and technologists) in some of the Polytechnics caused delay but wimﬁed persuasion,

!

appeal and the involvement of Heads of Departments of OTM@researcher eventually

made them fill the questionnaires. @,

1.9 Operational Definition of Terms

For the purpose of this research, t@wmg terms and phrases are being defined
operationally. ®
Teaching— This is the art of gui '@udents through a variety of selected abilities toward
the attainment of a wideni@ﬂ of learning OTM courses in the public Polytechnics in
South West, Nigeria ‘abilities include but not limited to human abilities; personal
qualities, resp%@ty and decisiveness. The intellectual abilities are; effective
communic@{%instructional planning, leadership and academic qualities for teaching of
oT @s in the public Polytechnics in South West, Nigeria.
@mal qualities: refer to perseverance, initiative, self-control and humour for teaching of
OTM courses in public Polytechnics in south West, Nigeria..
Responsibility: refers to accountability for students’ knowledge in their courses, being
unbiased in relating with students, commitment to institutional values, trusted with effective

teaching and adherence to academic calendar of the institution.
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Decisiveness. refers to the ability to make firm and quic.k decisions and being able to prevent
crisis during class interaction in teaching of OTM courses in public Polytechnics in South
West Nigeria

The effective communication: refers to good listening skills to teach students, clear expression

while teaching students, courteous speech when interacting with students and attention to
non-verbal signs from students when teaching OTM courses in public Polytechnic@h

West Nigeria. @)

Instructional planning: refers to ability to state aims and objectives of thé@ous subjects,
use various teaching strategies to hold students’ attention during @@&sciously manage
time within teaching periods and ability to maintain effec@ monitoring to achieve
course objectives. Q%

Leadership: refers to the ability to preserve ho \ile dealing with students, motivate
pupils when interacting with them, and keg, ‘P&less character in order to maintain dignity.
Academic qualities: refer to ability th}through students’ questions with intelligence,
display adequate subject matter l@dge, display practical knowledge and be passionate
about helping students gairiNitepacy when teaching OTM course in public Polytechnics in
South West Nigeria. @ ’

Academic Staff —“Fhese are the lecturers, instructors and technologists teaching OTM
courses in@e Polytechnics in South West Nigeria. They were used interchangeably in
this@§

I@uctional Facilities -These are tools for illustrating the contents of teaching OTM
courses in public Polytechnics in South West Nigeria so as to make them more effective and
efficient. They also involve human and non- human elements in the course of instructional
delivery. Examples are computers, shorthand laboratories with microphones and headphones,

keyboarding laboratories with electronic and manual machines, multimedia projectors, and
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model office with rizo machines, photocopying machines, Internet facilities, marker boards,
standby generator, among others.
Quality Assurance - These are control measures put in place to promote, ensure and sustain
quality standards of OTM graduates in the public Polytechnics. Such measures are; well-
furnished lecture halls, qualified academic staff, training and re-training of academic staff,
compliance to regulated class capacity, academic staff monitoring, mod@f
examination scripts, examination monitoring team, among others. @)
Office Technology and Management — This is a course of study that leaﬁ%u\ie acquisition
of knowledge and special skills in the public polytechnics in South(@l i'éeria.

i

Polytechnics — This refers to public tertiary institutions that @ ti-level manpower.
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seminar papers, workshop proceedings and conference papers, published and unpublished
articles and other related documents to this study. In this chapter, literature that are re
to teaching and learning, Instructional Facilities’ availability, utilization @(\

Assurance in teaching and learning of OTM courses were reviewed. T

%tsg& review is

Chapter Two

Review of Related Literature

"This chapter examines relevant literatures found in textbooks, academic journals,

presented under the following sub-headings: @ .

2.1

2.2

N\

Conceptual Review : %\

2.1.1 Concept of Teaching

2.1.2  Instructional Facilities for Tea@
2.1.3 Concept of Quality Assur@

Theoretical Review/Fra%ev;;
221 Competw%e%ry by Azemikhah (2005)

2.2.2 Rei %ment Theory of Motivation by Skinner (1938)

223 ognitive Learning Theory by Wolfgang and Tolman (1920)

2%\ Theory of Cognitive Flexibility (Spiro, et al, 1989)

2.2.5 System Theory by Ludwig Von Bertalanfty (1940)

2.3 Review of Empirical Studies

2.3.1 Instructional Facilities and Teaching

2.3.2  Quality Assurance and Teaching
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24 Conceptual Framework
2.5 Summary of Gaps in Literature
Endnotes

2.1 Conceptual Review

Considering the variables to be discussed in this study, the review was discﬂg&&‘h
line with the existing literatures in order to widen the understanding of these@%p s. To
this end, each variable was reviewed with their definitions, types and sign@e to the study.
The following variables were discussed: Instructional Facilitie{s@ﬁmer laboratories,
shorthand laboratories, keyboarding laboratories, multi-media @brs, modern offices, rizo
machines fax machines and so on), Quality Assurance (Q%)mished lecture halls, qualified
lecturers, training and re-training of lecturers, \(ance to regulated class capacity,

monitoring, moderation of examination s and Teaching (human abilities; personal
qualities and intellectual abilities). ( \

2.1.1  Concept of Teaching\%)

What constituted%ching may be subject to debate as it would be ideal simplistic and
reductive to insj @ monolithic definition of teaching, considering the multiplicity of
factors tha e into play. Most scholars would agree that the primary goal of teaching is to

facilita rning, and that the most effective teaching leads to the most effective learning.

cfore, teaching can be said to be an instruction that is explicitly engaging, clear, takes
cognizance of individual differences and ultimately leads to the learner’s success. Likewise,
teaching is one that concerns students' learning outcomes, it entails lesson clarity,

instructional variety, task orientation and it engages students in the learning process that leads

to their success'.
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Teaching is a process in which one person transfers their knowledge to another in
order to help them change their behavior. The four ocee of teaching offer a coherent way of
thinking about the "process" of teaching and how it influences students' learning. When
teachers are able to apply the four "ocee," students learn better, faster, and/or for a longer
period of time. The acronym "ocee" stands for:

1. Outcome: the first ocee of teaching concerns the utilization of an outco &?@?d
instructional orientation. Students can focus their attention on defined teachir@ﬁs thanks
to outcomes. Students will know where they are heading and how to get ﬂ@lsed on these
outcomes. Outcomes also give a framework for the teacher to plan & iver course content.
Furthermore, outcomes allow teachers to analyze student le@’Xs a metric for their own
effectiveness. Q%

\

2. Clarity: The clarity of instruction is t d ocee of teaching. More effective
lecturers usually provide students very clea, @uctions and explanations about the course's
structure and content. Nothing should @}ﬂ to chance when giving instructions. If pupils
aren't achieving your expectati@ possible that your delivery methods aren't clear
enough. Furthermore, the CGQS ould be designed in such a way that students are able to
find connections betﬁe%»tﬁe new information being taught and the concepts they have
already learned. @9

3. @ement: the third ocee of teaching is engagement. The principle suggests that
stu %rn by doing. As a result, teachers must establish a dynamic educational
a@sphere that allows pupils to practice each topic they are learning. Teachers that are more
effective use instructional tactics that keep students engaged throughout the lesson. This
participation should begin early in the lecture and continue throughout: introduction, body,
and conclusion. Furthermore, knowledge, skill, and attitudes that would enable pupils to

complete the lesson that was previously identified outcome.
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4. Enthusiasm: as straight as this may seem, if you hate to teach it, your students will
hate to learn it. Conversely, If you enjoy teaching, your students may enjoy learning as well.
It is contagious to be enthusiastic. Teachers who are more effective have a high level of
passion, which indicates their professional competence and confidence. These are based on
the subject matter knowledge and teaching experience of the individual. Teachers might start
to create a pleasant learning atmosphere by demonstrating their enthusiasm for t é\&?t
students’ names, reinforcing students™ participation during classes as well a@g around
among the pupils. However, student accomplishment is the most iﬁ@nt aspect of
developing classroom excitement. Accordingly, it is your obliga@c'}eate a classroom
atmosphere that promotes high levels of student accomplish% Itimately, high level of
student accomplishment is a potent motivation for both w&%& and teacher!.

Teaching is an interactive process that enc ¢s participation by both students and
the lecturers. Teaching is a complex art iding pupils through a variety of selected
experiences towards the attainment of %&ening field of learning. Teaching is a never-
ending process that entails instill@ired changes in students. Teaching, according to his

own contributions, is an inténtiontel and conscious endeavour to make a meaningful change in

pupils' behaviors in o@r‘them to be valuable in society?.

Teachi gQaj been defined in a variety of ways, including as communication, praxis,
and art. nt on to say that teaching is a process of supporting, leading, and generally
mo@ng a learner's behaviour by providing relevant experiences in order for him to grow
n&imgfully3 Teaching entails the teacher and the learner exchanging their understanding of
the subject. He went on to say that the teaching process requires that a person is performing
the teaching knowingly and purposefully, underlining that teaching can only be done by

humans when there is one relationship or interaction between two or more people.
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Teaching is a teacher's deliberate and planned activity with the goal of effectively
communicating information to a student in order to change his orientation*. According to the
description given above, teaching is the visible modification of a person's behaviour through
organized activities and experiences, such that his abilities, attitudes, and knowledge, as well
as modes of adjustment to the environment, are permanently transformed. Accordingly,
teaching involves passing information, making the students acquire some skills, ch@e
attitude, modifying the behaviour and giving some experiences of life to@;ﬂ s. He
explained further that a teacher can't fully teach until he's still learning, aﬂ%a\hp can't light
another lamp unless it's still burning flame®. Teaching therefore, i@s\seﬁﬂ and planned

activity which lecturers consciously communicate to student@e purpose of modify and

change their behaviour for better performance. \Q

Teaching is a process which usually tak in the classroom situation when the
teacher has something in his mind and he ﬁéﬂ convey it to the students®. Teaching is also
seen as efforts made by teacher to eQﬂ) ents understand the concept he is passing across
to them’- This implies that a % ust demonstrate his talent when teaching. Teaching
involves giving knowle eMe learners. Teaching in the class depends upon how the
teacher performs hi %y ot: teaching. Teaching is very good classroom interaction which
leads to desir: Q@)lt of changing the behaviour of learner’. That is to say a good teacher
faces th @ clearly and boldly because of the expected outcome. Teaching is the art of
edu@g other people®.

Teaching is an activity which goes on between the two parties i.e. the giver and the
receiver. Here the giver is the teacher more matured person with more experiences of life
while the receiver may be an individual or a group of learner®. Teaching is the complex art of

guiding learners through a variety of selected experiences towards the attainment of a

widening field of learning®. Teaching is an intimate contact between a more mature

18



personality and a less mature one which is designed to further the education of the latter’.
Teaching is also seen as a form of interpersonal influence aimed at changing the behaviour
potential of another person. That is to say that teaching involves a decisive action aimed at
attaining set target*. Teaching is a system of actions intended to induce learning; learning is

the art of doing what has been taught®. Teaching involves planning, organizing, leading and
controlling the process of imparting knowledge so that desirable outcomes of h@g
may be properly obtained’. @)
Teaching involves intelligence in that it results in bringing quite sm%xhanges in the
cognitive and effective domains of one’s behaviour!'®. Teaching Q@prﬁcess of changing

AV

the behaviour of students through the efforts of a teacher teaching process®. The
contents of teaching method and techniques of te %%re all known as intervening
variables. These variables are responsible for desirable interaction between the
teacher and the students by producing pro aching environment, teaching materials and

facilities and creating appropriate leami®dition or situation
A teaching method is a st by a lecturer or instructor to impart knowledge and
éf}esult, there are a variety of ways to influence knowledge,

influence student behaviourﬂb

however the followi i}l ‘be discussed: Methods of discussion, brainstorming, problem

solving, semina@rences, demonstrations, and projects’.

ion Method: One of the most effective strategies for increasing the learning
pro%is the discussion approach of teaching. It entails group interaction in which people
&ss themselves and listen to others' opinions in order to generate the finest ideas and
judgments. This strategy aids in the application of material taught as well as the formation of
student attitudes. It also aids pupils' social development by teaching them to listen to other

people's perspectives on the issue.
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Brainstorming Method: Brainstorming method of teaching is valuable for the
stimulation and generation of ideas and to improve the students’ ability to express themselves.
It involves promoting ideas relating to a particular subject by identifying the solution to a

specific problem. Brainstorming encourages association and spirit of competition and free use

Nod

whole class and the entire students are requested to find solution to it. The pr@ olving is

of imagination to enhance academic achievement of students.

Problem Solving Method: This method involves the presentation of a pro

a method of err elating sense, experience and already accepted or e ta@ed thought. It
'\
involves identifying the problem, planning alternative behavi@hat may resolve the

problem, activating the most promising of these behaviour ing the consequences and

applying the process to new problems as they occur. Q

Seminar/Conference Method: In this4method, the participants present talks and
discussions on topical issues in the sele %bject topic. This group discussion allows the
participants to take advantage of t a and results of the investigations carried out for the

purpose of enhance academic\) rd of those present.

Demonstratio dd: This is a learning technique which promotes the acquisition
of specific maniQ)@n skill within a short time. Examples of areas where demonstration
method c@b& of tremendous importance include, keyboarding, ICT, shorthand etc.
De %on provides a concrete and realistic visual picture of what is being presented to
s@ement words, images and usually results in a more lasting impression. This method can

be effectively used in OTM courses.

Projects Method: A lecturer may assist a student to choose project to be carried out
and completed by him. Through this process, students cultivate the spirit of self initiative,

ingenuity, perseverance and self-reliance which are the qualities required for success by an
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OTM graduate. The role of the lecturer is the one of a supervisor or an adviser to the project.
The project helps the student to be self-reliant and independent. This method is very useful

in teaching all the subject areas in Office Technology and Management programme.

Provision of teaching materials and taking other variables into consideration requires
the competence of the teacher to be developed to the maximum in other to be able tq pass
knowledge and skills across to learners. Teaching competence, therefore, is a gra &V
of excellence, especially a high level of expertise or worth, is referred to as %ﬁ‘ce Asa
result, competency can be defined as the capacity to deliver goods a services at a
predetermined level. Competence refers to the qualities that a‘\&iwdaal possesses that
enable him to meet a set of requirements'®. As a result, a ent individual is someone
who possesses the characteristics required for work ﬁnance to the required levels. All
dimensions of performance are included in corhpetence. It is a complicated collection of
characteristics (knowledge, attitudes, va and abilities) as well as tasks that must be
completed under specific circums cg) ompetence, or the strength and authority of
knowledge, attitudes, and fact d to complete tasks, is the key to success. Competence
is a trait that must be cuyltiva both cognitively and physically by the learner. It must be

formed and refine % 1nds of learners based on their performance (underpinnings and

qualities), as ng.l)as physically developed and perfected by performance (based on

perforn@iteria), resulting in balanced hands and equilibrum'°.

Qompetence is defined as a person's capacity to execute tasks satisfactorily, to
identify solutions, and to put those solutions into action in a timely manner. It includes of
trainable components (knowledge, skills) as well as components that are more difficult to
change (attitudes, believes). It also comprises of aptitude (verbal, numerical, skills) and
abilities (thinking, leadership); knowledge (general, profession specific, job specific, level
specific, organizational specific); physical competencies (stamina, energy); styles (leader,
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manager, employee); personality (social orientation); principles, values, beliefs, attitudes and

spirituality (fairness, equity); interests (dealing with people, dealing with facts)!.

The concept of competence as the aptitude to carry out a task or job position
effectively, on account of possessing the qualifications required for such. In this situation, the
concepts of competence and qualifications are tightly associated, seeing as how qualifications
are considered the acquired capability to fulfil duties or carry out a job position. %&e

is noted to be a condition or quality of being competent, ability, fitness, lega]\ , power

'\

or jurisdiction. It is a compendium of knowledge, skills, values, A&itu and behaviour
needed by an individual to perform his or her role efﬁciently.@nbodies the ability to

transfer skills and knowledge to work situation within the % nal area'’.

Competence is defined as the set of knowle ﬁls, abilities, or attributes that are
linked to excellent performance on a job and &1 p to distinguish high performance from
average and low performance. Compet 13ythe capacity for tasks and roles required to the
expected standards; mastering of sy expected standards; the capacity of a person to act;
knowledge, abilities and qualities)in action; capability to use knowledge in practice; the
ability of a person to %n‘\f;eciﬁed goals. In this respect competence is seen as being

holistic and it COQ%DOt only content or subject knowledge and ability, but also core and

generic abili{ﬁi?
QO
%s also mentioned that when it comes to vocational education and training, both
ty and eligibility are important because the goal of education is to prepare students to
do certain activities associated with a specified occupation or profession. In that situation,
the competence notion is founded on the assumption that if employees can become more
involved in the decision-making process, they will take a greater interest in and enhance the

productivity of their work. In this way the workers improve both their self-image and their
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working environment'3. In the educational sector, competence can be defined as a level of

acceptability or satisfied excellence in the teaching/learning process.

People's abilities determine the products and services they provide, as no company
can outperform its employees. As a result, all products and services must be of high quality in
order to satisfy potential consumers (learners), withstand the test of time, and genera%e
desired results. Lecturers at schools that are at the heart of learning are require(@ the

personal and professional traits that will enable them to function wel Ifill the

'\

educational goals and objectives outlined in the National Policy on E(i&tio
It is believed that the more experienced a lecturer is the %%foductive he will be in

his teaching and the more likely his students will perfo brilliantly academically in
school examinations than those students taught& erienced ones'*. Any educational
program's success is determined by how welldit 1samplemented. Institution depends solely
upon the standard of lecturers employedN\to sun the instructional programme. It is also of
importance to note that their fun@s dictate the size, rules, policies and the general
organization of their institutio@ wonder the Federal Government decided that teachers’

education be given a‘égim‘a focus in all educational planning because there is no

educational syste %n rise above the competence of its teachers'>.

Si-ﬁky like the case in any other area of human activity, a lecturer in OTM
dep %should have both natural and acquired characteristics to be able to perform
s%actorily. Natural qualities are traits which the lecturer is born with, while acquired
characteristics are, additionally natural traits, those that come through training. A lecturer
needs to develop his human and intellectual abilities which will make him/her a better
lecturer, such as personality qualities, physical energy, perseverance, responsibility, initiative,

self-control, decisiveness, humour, effective communication, good listening, instructional
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planning, classroom and time management, loyalty, leadership and academic qualities.
Academic ability includes intelligence, subject-matter knowledge, knowledge of teaching and

learning, teaching experience and certification status and vigour to carry out research.

A lecturer is supposed to have the following attributes for efficient education delivery:
initiative, patience, sympathy, respect, flexibility, honesty, foresight, intellectual cur 051ty,
and keenness, according to the following assertion. These are the usual and
attributes that a lecturer must possess in order to generate well-integrated 1nd@ s capable
of performing key roles in the educational system!. They went on to s tha ne approach to
assess a lecturer's efficiency is to look at their certification, tea@@gexp';rience, academic
responsibility, and teaching attitudes. The entire performa e lecturer determines the
effectiveness of the teaching. The National Educatio &s and the Nigerian Philosophy of

Education both implicitly strive to produce high-<§uality graduates. If qualified academics are

hired to run our educational system, we W'ld%a e to achieve these objectives!'®.

It is a fact that education c@nes a lot of money. It is imperative that those who
manage the schools should be %Yr?table, and the quality of the products of education is part
of that accountability. A{ag ing is a form of art in that lecturers, Painters, composers,
actresses, and da c@ar example, create art judgment mostly determined by attributes that
emerge duri i)course of action Competences are used to select, control and organize
classr 11tles such as tempo, tone, pace of discussion and forward movement. The

r must be able to ‘read' the emerging traits and respond with skills that are suited to
the desired outcomes or the path the students should take. In order to achieve a high level at
the end of the procedure, qualitative judgment is used. Competence is a complex concept that

encompasses a variety of characteristics. Knowledge, skill, attitude, tasks, ethics, and values

are some of these characteristics!”.
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The teacher is responsible for a huge range of educational and associated activities
both within and outside the classroom. A lecturer/teacher with a specific level of knowledge,
attitude, and skills would be required to effectively organize these events. This is referred to
as teaching abilities. To put it another way, teaching competence relates to the proper
delivery of knowledge, application, and skills to students. Knowledge of the contents,
procedures, methods, and means of imparting contents and attitudes are all part of Rf)ér
approach and a description of education The sort of schooling available in a gi@)@tion, as
well as the culture and values held by the society, all influence compete@also depends

on a number of factors, including instructor and student charq@c@, as well as the

classroom atmosphere!'®, %:)

Teaching competency is intrinsically linked ‘A efficacy or ineffectiveness of a
teacher's instruction. A good teacher would alsd\cr learning-friendly classroom settings
and atmosphere. Knowledge of the subje@lctional planning, teaching skills, and other

factors all contribute to teachin@@ﬁénce. Important aspects to examine are student

motivation, presentation and_ co nication skills, evaluation abilities, and classroom
management abilities. \j\iﬂe ecturer/teacher will need all of these characteristics to some
level, it is the exp n of all of them in an integrated manner that will allow him to be

effective in t&%ﬁoom. Many components of teaching competences, according to previous

% subject understanding and instructional abilities of the lecturer to students, as

Wellass attendance'®.

The comprehension and transformation of knowledge concepts to be imparted to

study, in€

students can be used to evaluate a lecturer's teaching abilities. Teaching necessitates that the
lecturer first comprehend the topic's unique results as well as the discipline's subject
frameworks. Accordingly, teaching skills enable the lecturer to assist students to function,
you must learn to read, write, and develop skills and values. effectively in society, provide
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them with the opportunity to have as well as additional information that will enhance
understanding of new concepts and there are the three dimensions that a lecturer’s knowledge
of subject matter content knowledge, pedagogical content knowledge, and general content

knowledge can all be measured?®.

This implies that the lecturer cannot teach what he or she does not know. Since_there
exist high correlation between what lecturer’s subject knowledge is and what ﬁ?
students. The concept of attitude refers to an individual's style of thinki ing, and
behaving. It has major implications for the student, the instructor, the &mer's immediate
social group, and the overall educational system. Attitudes are f@@i as:l result of certain
types of educational experiences. They can also be learne ply following a parent's,
teacher's, or friend's example or advice. This is a go %ﬂple of imitation, which is useful

in both teaching and learning. As a result, the draws from his teachers' attitudes to

form his own, which may affect his leami@c mes?!.

An observational theory d@ustrated that behaviours are acquired by watching
another (the model displays i@ learner observes and tries to imitate it). Teachers are,
invariably, role models os.e ehaviours are easily copied by their students. What teachers

like or dislike, w é;@y value, and how they feel about their learning or studies can have a

significant i on their students. Unfortunately, many teachers are unaware of this, and

it's hke@ow they teach, conduct, and engage with students is more essential than what

h22 In a nutshell, teachers' attitudes have a direct impact on pupils' attitudes. The
views of lecturers are influenced by their cultural and religious values. Teachers' attitudes
toward their students must be positive enough to keep students moving. The value attached
determines the success of the learning processes in any part of education when the learners

exhibit the expected behaviour or response.
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Many studies have found that the attitude of teachers toward teaching, as well as the
topic matter, has a significant impact on student attitudes and academic achievement.
Teachers with a positive attitude are always industrious, motivated, and dedicated to their
jobs, and are typically willing to go above and beyond to achieve their goals and objectives in
the classroom. But teachers with negative attitudes behave contrarily. Teachers’ attitude
towards the teaching of Office Technology and Management courses plays a signi &&ae
in shaping the attitude of students towards developing interest in the programr%%tudents’
positive attitude towards Office Technology and Management program be enhanced
by the following teacher related factors: Teachers’ enthusiasm,; Te@s esourcefulness and
helpful behaviour; Teachers’ thorough knowledge of the pr %1 and Teachers’ ability to

expose the students toward opportunities ahead?*. \Q

It is clear that the role of the teacher as th&\fasihtator of learning and his contributions
to the intellectual success of students is urdd by the success of Office Technology and
Management programme depends ﬁgz)on the classroom lecturer as he is the one that
translates all thoughts into act%wfe nations’ overall development is inextricably tied to its
educational system. If v&:c this view, then there is the need to introduce quality into the
system. It is the er s.knowledge, skills, ability, resourcefulness and ingenuity to
efficiently utili &j appropriate language, methodology and available instructional materials
to brin @e best in learners in terms of academic achievement®. According to education
poli@esearch, attitude is defined as a lecturer's continuous tendency to react in a specific
way, often positively or adversely, to a circumstance. This assertion is supported by the fact
that the attitude has both cognitive and emotional components, both of which have a
significant impact on how a professor thinks and reacts in a given scenario. Attitudes are

crucial to effective teaching and students' academic performance in any case. According to

the findings of the study, there is a link between lecturers' attendance in class and students'
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academic accomplishment. The findings encourage school administrators to design

development strategies for low-performing instructors early in the academic year?®

Teachers are the most important factor in the school system's efficiency and
effectiveness. As a result, aside from students, instructors are the most significant and
important contributors to an educational system. As a result, the quality of teachers has a
significant impact on the quality of educational output. The quality of lecturers i %l
metric for assessing the effectiveness of a school system. It is correct to sta\ﬁ@ here is a
link between the qualities of teachers and the academic accomplishment “of students. In a
similar discovery, it was discovered that the effect of qualitie& Ol?p performance is
considerable, and that the use of unqualified and under-quakh achers in South Africa has

a detrimental impact on teaching quality, with 1 4&ons for student performance.?’.

Perhaps the advice on improving the staffing sifyation in terms of quality with the goal of
increasing learning and raising the lev@adents' academic achievement in Nigerian
schools is in acknowledgement of eQF)\eﬁcial association between teacher quality and
students' academic performange. cation is the compilation and product of many and

varied resources. Teachers s out as a cornerstone to achieving the highest standards,
°

which are becomin@wa ingly important in schools?3.

TeacherfSs! q%‘l%ty is widely recognized by policy-makers, practitioners, and researchers

alike ost powerful school-related influence on students' academic performance,
g to Web information on its study of Teacher Preparation Program: Teachers' quality

is widely recognized by policy-makers, practitioners, and researchers alike as the most
powerful school-related influence on students' academic performance. Many empirical
research have been undertaken in the United States to discover the features of Instructor

quality that are connected with improved student accomplishment. Subject knowledge,
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pedagogical understanding, and teaching experience have all been linked to higher student

accomplishment or bigger achievement gains in several studies?’.

The contemporary issues which the OTM Educators should not only just get
interested in, but be fully involved in the issue of business teacher preparation. There is no
doubt that the life and status of the office technology and management education tomg Ws
a discipline in the present technological age depends on how the business teac]% oday
are prepared to impart the knowledge and skills of ICT competencies to the echnology
and management education students. As a result, the importance b},gsmess professors
acquiring modern ICT skills has been emphasized in order to p% transfer these abilities
to students who must be appropriately prepared to meet f@:ands of today's technology
developments in business offices. If the business te hemselves, especially the lecturers

of OTM are deficient in the application of ICT ifNeaching and learning, it means they are

inadequately prepared to deliver instruc@%CT skills to the students®.

Since the Business Educ @tudies teacher plays a prominent role in preparing
Office Technology and Maﬁ@?ent students for the world of work, they are expected to
demonstrate specific Q&@éﬁon and Communication Technology skills, apply knowledge
and possess pro@l qualities. They must have deep rooted knowledge and competencies
in ICT eq@pt and operations of automated office facilities such as microcomputers, fax
machines,_internet facilities, reprographics, duplicating and micrographic machines but must
e@ively teach these skills to their students®!. Office Technology and Management
Educators should get themselves familiar with, and utilize hi-tech ICT tools in preparing
students using effectively, appropriate instructional strategies, as these will no doubt, improve
teaching and learning and equip students with necessary knowledge and skills which will

help them cope with challenges in our modern innovative businesses. Some of these
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Information and Communication Technology facilities are interactive TV, web 2.0, video
tapes, search engine, virtual classroom, computers, yahoo chart room, interactive white
boards, smart board, clever board, robot teachers, google, e-mail and so on in the teaching

environment. All these technological tools serve as an asset to a business educator.

It is to be noted that every vocational business teacher should possess information and
communication technology competencies so as to enable the business educatio %gs
function in the world of work. Any business education that is not based\ will be

'\
globalize, nations agree to standardize business rules, regulatio@d practices®?. Another

classified as outdated and not in tune with the present realities becauiﬁﬁaﬁon becomes
indicator of lecturer competence is experience. As a re ¢ importance of business
professors acquiring modern ICT skills has been e %zed in order to properly transfer
these abilities to students who must be appropria pared to meet the demands of today's

technology developments in business offi®gs. It has also been discovered that there is a

positive correlation between teachir%gdence and student academic achievement.

Teacher quality is t@al driving force for improving students’ academic

performance and thus p@o.ti g a nation’s economic competitiveness in the global society.
In addition to th mic qualification, a look at some of the personality traits of the
teacher reve&t following - initiative, foresight, patience, respect, sympathy, flexibility,

firmn sty, intellectual curiosity and keenness>2.

@ Instructional Facilities for Teaching

Instructional facilities include a variety of teaching and learning equipment,
instruments, and teaching aids that are used to ensure a child's correct education at school. It
is one of the most important and highly debated issue in contemporary educational policy in

teaching and learning®. Instructional facilities in the OTM curriculum refer to a variety of
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office equipment, machinery, and technology that were used to impart and teach students. It
also entails creating a welcoming and dynamic learning environment in which effective
teaching and learning can take place, such as furnished manual and electronic keyboarding
laboratories, ICT/Computer laboratories, shorthand laboratories, and a model office practice
room. It also entails creating a welcoming and dynamic learning environment in which
effective teaching and learning can take place, such as manual and electronic ke %ng
laboratories, ICT/Computer laboratories, shorthand laboratories, and a model@practice
room. ICT/computer labs, shorthand labs, and a model office practice a\'@ all available.
These learning environments help students build the knowledge,@a'ﬂd abilities they'll
need to succeed as responsible individuals and office manage %} School*4.

Teaching and learning facilities have been identi %t?s a key method for achieving
effective teaching and learning. The relevance o nd enough instructional facilities in
teaching and learning can be shown in ho ﬁé@ they are used in the classroom. All of the
resources that teachers can employ t@ke learning more exciting and memorable are
included in the instructional faci@eachers’ strategic factor in organizing and offering
education and skill acquisﬁ@ (s instructional facilities. This is because it aids in the
development of a noﬁq% the teacher would not have been able to attain without the use of
instructional ma@ This makes it easier for pupils to learn and, as a result, affects their
academic @e ment and skill acquisition??.

Qlt as argued in a paper on the function of instructional facilities, availability, and use
@ching that Office Technology and Management courses cannot be taught effectively
without the availability of teaching equipment. This is due to the fact that educational
facilities assist students in developing problem-solving skills and scientific mindsets.

Students will have access to the reference resources stated by the teacher if instructional
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facilities are available to meet related needs of the teaching process. In the same way, each
student will be able to learn at their own pace™.

As a result, students will do significantly better. Because textbooks and other resource
materials are basic tools, instructional facilities are regarded crucial in teaching and learning
at all levels of education, particularly in skills programs such as Office Technology and
Management. Due to a lack of resources or poor facilities, teachers treat subjects &%,
portraying them as dull and uninteresting?®. The availability and use of instmc@}acilities
such as classroom size, seating position and arrangement of tables, seats,l%p ters, laptops,
projectors, model office, shorthand laboratory, computer laboraﬁry%at'ﬂd other practical
instruments are critical in the teaching transaction. If oth Vxles, such as classroom
quality, are met, the availability and utilization of th. %ﬂ’)ities can operate well. While
everyone recognizes the importance of instructi ilities in the teaching and learning
process, there is no agreement on their imp academic achievement and skill acquisition,
which is one of the study's main objecti®

Instructional facilities, in@n‘[ext of Office Technology and Management as a
course of study, include anfncotivnunication device or application that includes a computer
network, hardware, %;e: electronic mail, satellite system, and the different services and
applications ass@ with them?’. These include, but are not limited to, video conferencing,
distance 1, internet technology, audio conferencing, and others, according to them.
Lec@m ust adapt to the computation and communication facilities, which include varied
@ing, learning, and a variety of management tasks, in order to address the challenges of
the information age.

Technology in education is a broad phrase that refers to a variety of instruments and
strategies that are employed in a variety of learning scenarios. It is a three-way interaction

between the teacher, the media, and the student. The use of instructional media should be
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considered an important part of the curriculum. Another study found that the need for
infrastructure (instructional materials) in office education includes, but is not limited to,
lecture halls and furnishings, labs, studios, library resources, information and communication
technology (ICT) resources, power supply, and resource centers’®. These are crucial for the
teaching and learning of Office Technology and Management courses in order to get the best
possible skill and competency acquisition. As a result, one of the goals of infr %?al
(instructional) materials is to motivate learners to succeed. The learner c@npletely
participate in learning activities with the help of instructional facilities@ result of the
availability and accessibility of instructional materials, he/sb@oﬂ gains first-hand
knowledge™. @

Instructional facilities include anything a teadh% izes to achieve the goal of
teaching and learning, including small stones, pi paper, small sticks, and samples of
leaves, as well as chalk boards, maps, chafSsprojectors, radio, television, and computers.
Instructional facilities, according to @}her study, are materials designed to make
instructions enjoyable meaningfu@ear to the learners in the teaching/learning setting, as
well as increasing the rate“@f [8drning, saving time and effort for the teacher, increasing
learner interest in th@&, and facilitating retention of what is learned*’. As a result, it
implies that te@ use of instructional facilities illuminates explanations and makes
teaching n@%gaging and precise.

Qlt as also stated that instructional facilities include any materials within the teacher's
a@tudents’ reach that are used to facilitate teaching and learning. As a result, such
resources could be both human and non-human, as long as they help people acquire and
evaluate knowledge, skills, attitudes, morals, and values. The collection and selection of

resources from available resources that are applied and integrated into a systematic process
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are also considered instructional facilities To make learning more successful, teachers and
students must use a variety of teaching and learning techniques®!.

This referred to educational facilities as learning resources, with proper utilization
assisting learners in learning more quickly and effectively. There are certain intrinsic
advantages to instructional settings that make teaching more unique*’. They provide teachers
with engaging and compelling venues for communicating information by en ﬁ;{%}g
students to learn more. It ensures that the learner sees, hears, feels, understar@él enjoys
what he or she is learning, utilizing nearly all of the senses at the same‘%& . Computers,
scanners, projectors, and images, as well as an interactive white& \ d'ﬁster, chalkboard,
notebooks, and other scientific instruments** These are @amples of educational
facilities. The importance of instructional facilities i %ching and learning of Office
Technology and Management courses cannot erstated. Instructional facilities or
resources are the most up-to-date technol@signs, and materials used in teaching and
learning to make instructions mo@pealing, entertaining, and understandable®.
Instructional facilities are micf% d computer and telecommunication systems that
administer audible, graphicalytex¥adal, and numerical information.

Those essent@%ds. that aid and support effective school teaching and learning are
referred to as in@@nal facilities. It was also suggested that instructional materials include
human be@eachers), as well as teaching and learning facilities and equipment*®. In the
fiel ﬁce technology and management, instructional materials include typing labs,
s@wnd studios, model offices, classrooms, libraries, and equipment such as computers,
typewriters, and projectors, among other things. Some instructional facilities for teaching
OTM courses are listed below**:

Computer: Because it affects everything, the computer is at the heart of modern technology.

It's defined as an electrical device that can accept data as input, process it, store it, edit it, and
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retrieve it as output. Computer: Because it affects everything, the computer is at the center of
modern technology. It is defined as an electronic device that can accept data as input, process
it, store it, edit it, and retrieve it as output. As a result, computers are widely employed for a
wide range of tasks, including word processing, class presentations, data analysis,
information retrieval, and communications. Teachers' impressions of the influence of
technology on student achievement were revealed in a poll of their responses. é&%
widespread consensus that technology, such as computers, had a good imp@ student
achievement. %\
The projector is a modern innovation in the classroom that allows (@t(ﬁs and lecturers to
display charts, pictures, and words. It can be used in place of board by the instructor.
In places like workshops, this equipment is now %)only employed Conferences,
classrooms, and other similar venues are available. group presentations can also benefit
from multi-media projectors and transpargrCies. As a result, it's characterized as a basic
gadget that projects transparent materia@\my kind onto a screen in a regularly illuminated
room. Teachers can also use dlf OJeCtiOII screens based on the number of participants
and the size of the space a to the report. There are benefits for both the teacher and
the pupils in using p% s. It was mentioned that careful use of multi-media projectors in
presentations i@cal to capturing the audience's attention and improving their
understan what the speaker is saying. The teacher can write or draw on the
tra % allowing for the development of ideas during the session. The multimedia
;@ctor does not require any specific abilities, and the teacher can handle it because it is
simple to use.

Flip charts are one of the most common visual aids available in today's technology,
despite not being the most advanced. They are simple, inexpensive, versatile, and incredibly

successful when applied with creative ingenuity. When students are organizing their group
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ideas for presentations to the entire class, flip charts come in handy. Teachers can keep eye
contact with students by using flip charts in front of the class, which allows them to gauge
student reactions and adjust teaching tactics during a presentation. The teacher has control
over the charts and can write or draw on them while giving the explanation. Students can

build their ideas in the course by recording their remarks on flip charts. Flip charts, like
overhead transparencies, can be prepared ahead of time, written on during the s@d

stored for future use. @)

Audio and video conferencing, e-mail, and other services areﬁ%l le over the
Internet. It is believed that by using the internet, one can obéin{ne'ﬁrly any type of
information available on the internet (www). The Internet %% rarians access to more
material than they could ever want, all of which can b@ into a computer. The Internet
is a global network that connects millions of indivi 1 over the world at the same time.

Audio Conferencing: This technolo ows for two-way, real-time communication
between teachers and students. It c@ done with internet telephony, which sends
digitalized voice packets betwee@e via the internet. Because professionals' voices can
be heard over the phone, thiS\eclifique aids collaborative teaching and learning.

Video Confe@:. Using video-conferencing technology, individuals in various
locations can se@ear one other in real time. It's similar to conversing on the phone, but
with the a@eneﬁt of being able to see the person you're speaking with.

Ele@u Mail (e-mail) is a computer network application in which messages are transmitted
a@eceived by computers on the network using various methods. Each e-mail user has a
mailbox address where messages are received and saved on the computer. This means that
lecturers in remote learning locations can transmit their lessons/lectures or messages to their

students via e-mail.
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Dial Access System: The dial access system's main goal is to allow direct and
personalized access to the whole audio collection at whatever moment is most convenient for
the learner and the learning process. They went on to say that a teacher or a student can
utilize the dial system to request any available program, whether it's in audio or video format.

Closed-circuit television (CCTV): It was claimed that a closed-circuit system using
microwave cable pick-up of standard band TV, or a central dissemination syste &%d
generally service classroom monitors or other receiving locations. Many sch@é ems in
wealthy countries, he claims, use this technology to mass-deliver instrucﬂ@br viewing in
class. The advantages of using close-circuit TV through microv@wﬁﬂe or satellites for
OTM lectures are limitless. Closed-circuit television, when fully and imaginatively,
can play a significant role in widening and enrichi Q%)dent's education. It has great
potential for education, particularly in Nigerian education, of which OTM is a part.
Others include: (6

Interactive Whiteboard (IWB):@ﬂeractive whiteboard, also known as a touch
screen monitor, is a huge disp@at is connected to a computer and projector. For
classroom education, a projectop’projects the computer's desktop onto the board's surface,
where the teacher co@é computer via a pen, finger, mouse, or other devices.

Rizo is a photm@ with advanced features. When operational, it is one of the fastest
reproducti@n hines, capable of creating 50 to 100 copies of a document in one to two
min@.

Scanner: A scanner is a device that records photos and text. It is linked to a computer
so that images and phrases can be altered in a unique way. The scanner, like the photocopier
and the Riso, has an integrated glass where photos and words are placed before being scanned

into the computer.
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Both the teacher and the pupils benefit from the utilization of instructional tools and facilities.
Students are motivated, their attention is captured, and complicated concepts are explained
via instructional tools. It's used to motivate people: The word motivation originates from a
Latin root that means "to move," implying a desire to complete activities. Teachers work hard
to instill this motivation in their pupils, encouraging them to participate completely in
instructional activities and gain a thorough comprehension of ideas. Intrinsic an X%c
motivation are two types of motivation. Intrinsic motivation is when you do @hmg just
for the joy and satisfaction that comes with it. Teachers do not have to ‘@cerned when
pupils are intrinsically motivated since they are geared for success(@s@ their relationship
and/or enticement are internal, students who are intrinsicall@ ted can readily study on
their own. Students can be drawn in and kept engagedlh&%&ns via extrinsic motivation. It
was argued that when teachers talk about moti s a component of a lesson, they're
referring to what they do to pique students' tion and get them to participate more or less
freely in the work. Students' drive to le@}d accomplish more can be sparked by the usage
of technologies that they can readilyadjust to produce the desired end product. Students'
motivation to do more is fue@ resources that they can relate to in their daily lives.
Students' curi@\aﬁd attention are captured and maintained through instructional
technologies thn@:t their classes. It was mentioned that using an overhead projector
allows th c r to maintain complete control over the classroom and maintain student
atte %‘[he session. This control is especially useful when the teacher wishes to draw the
@s attention to something, whether it's the technology being utilized or something else. or
the technology's display of information, or to the teacher48. Explaining Topics: The teacher
can use instructional technologies to explain concepts that might be difficult to express orally.
Teachers are saved the difficult explanation when students see the material, its mechanism,

and its functions, and students, in turn, simply understand what the instructor is talking about.
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Additionally, instructional tools assist students in developing listening and observing abilities
that aid in their comprehension of complicated subjects.

Regarding the usage of videos, it was stated that the use of technology allows for
improved individualized instructional possibilities, allowing the teacher to have more time
with the students enough free time to prepare instructional facilities that will satisfy the needs
of the students When teachers incorporate technology into their classrooms an Nhs
participate in the use of those technologies, they see the connection and rele@ etween
what the teacher is teaching and the technologies being used, Their attitlﬁ%xard learning
improves, and they are better prepared for a technologically orienL@&&u&: as aresult. As a
result, new technologies (instructional facilities) have ha emendous impact on how
people around the world live, work, and play. It has a Q&éd the traditional teaching and
learning process, as well as the way education i ed. As a result, it is important and
effective in the following ways: «

Access to a Wide Range of Ed@al Materials: ICT-based instructional facilities,
like as computers and the Internet?r» de a wealth of materials to help teachers and students
improve their teaching and ¢ abilities. It is now possible to give audiovisual education
using ICT. Computeq%xéed to be viewed as instruments that can be used in many aspects
of a student's sh@ccess to information in a timely manner: Because to the advancement
of informz@xchnology, one can study anytime he wants, whether it is day or night, and
wh 1s in India or the United States.

Q Collaborative Learning: ICT-compliant instructional facilities such as computers,
teleconferencing, and audio visual have made it simple to study and teach in groups or
clusters. Students can be brought together to complete a task using internet resources.

Distance learning is a technique of learning that takes place outside of a classroom. Late-

twentieth-century communications gave up new possibilities for an unparalleled spread of
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home-based learning, which could be done simply with the use of information
communication technology.

Enhance the Teaching and Learning Process: Technology has surely influenced
teaching, learning, and research in the field of education. Modern instructional technology
has the potential to accelerate, enrich, and deepen skill, to encourage and engage students, to
assist students connect their classroom experiences to job practice, and to offer &c
opportunities. Education Accessibility: One of the most important contrib@)of ICT-
instructional facilities in the sphere of education is the provision of eﬂ@:ess to high-
quality learning. Students can now browse through e-books, samplQ&st aers, previous year
papers, and other current instructional tools. .. A greater ayai ty of best practices and
course materials in education, which may be shared via %r?n help to improve teaching.®.

N

Availability of Instructional Facilities fm@ghing Office Technology and Management
Courses ®

Without the availability o@uctional facilities, it is impossible to teach Office
Technology and Manageméht courses effectively. For Office Technology and Management
courses, effective teaq%aﬁd effective use of instructional facilities are a must, as are the
instructional ma@required for the program's successful implementation. The purpose of
the new O%&Pechnology and Management curriculum, which places a greater emphasis on
ICT@u s, can only be realized if instructional facilities are available, accessible, and
@e by both students and academic staff. Students' learning is enhanced by the availability
and use of educational facilities, which allows them to participate in demonstrations and
practice that will continue to improve their skills*.

The term "availability" refers to the amount of instructional resources available to

teachers and students. It refers to the state of being reachable or reachable at a specific point
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in time. It describes how facilities can be quickly obtained and used for a certain purpose and
period of time. It also specifies how operable or useable resources are when called upon to
fulfill the specified or needed functions47. The state under which teachers have access to and
employ functional instructional resources for efficient teaching of Office Technology and
Management courses to students in Polytechnics in Nigeria's South Western States is referred
to as availability in this study. It refers to the quality, quantity, usefulness, and avai ﬁi{%f
such educational facilities to instructors at all times in order for them to be use@ively.

It is an umbrella term that refers to a component instrument's sewi@%l\[ , resilience,
dependability, and maintainability. It is critical to remember (@h@ availability and
adequacy of educational facilities play a major role in the ent of education in any
society, regardless of its socioeconomic status. The av i{qk%))and adequacy of teaching and
learning facilities is one of the pillars of a succ@nplementation of effective Business
Teacher Education (OTM included). Thes %urces come in the form of materials and
equipment that help to stimulate skill d@pment and ensure product standards and quality.
Availability or adequacy of teach% d learning materials, in their opinion, is that they are
conveniently, readily, openlﬁ\al} widely available, and sufficient in number and quality for
use. Unfortunately, @uﬁte infrastructural facilities, such as inadequate class rooms,
laboratory equipiment;“and teaching and learning materials, are one of the key issues facing
Polytechn%%@fﬁce Education?®,

611 oresaid argument is also backed by the fact that physical facilities and equipment
in\Rglytechnics in Abia State that provide Office Technology and Management programs are
insufficient. He went on to say that having adequate infrastructure will help students study
better by allowing them to participate in demonstrations and practices that will help them
build and concretize their skills. All materials within the teacher's and students' reach that are

used to aid both teaching and learning are referred to as instructional facilities*’. As a result,
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such resources can be both human and non-human, as long as they help people acquire and
evaluate information, skills, attitudes, morals, and values.

Teachers and equipment shortages are issues in teaching and learning Business
Education (including office education), hence the provision of equipment and other
teaching/learning materials is critical in teaching and learning Office Technology and
Management courses. Only when these essential pieces of equipment are available K&gﬂ
maintained will goods become proficient in the workplace, thanks to their @,ﬁcqulred
skills, without having to be retrained. It was also suggested thaf%txle necessary

equipment/materials are not provided or available, teaching Q@nﬁng will become
theoretical and unproductive™’. @

Allowing students to witness and emulate v ﬁeaction patterns, particularly in

computer applications, keyboarding, and sho is one of the fundamental roles of

lecturers in the Office Technology and @ent curriculum. As a result, students learn
by emulating the lecturers' reactio s In view of the foregoing, both lecturers and
students must have access t ly utilize instructional facilities in order to provide
successful teaching and lea As a result, studios, labs, resource centers, and the overall
environment in wha Aﬁa;ional and technical education (including office education) is
provided mu ngyailable and appropriately prepared to mirror actual working conditions.
He also that the institution's laboratories should have the same sorts, designs, and
S e@tions of equipment, tools, and materials as the office where the students will work
gtrainin gl

It was argued that one of the most important roles of teachers in Business Education
and Office Technology in particular is to illustrate to students how distinct response patterns

are formed. On the other hand, it is the students' responsibility to mimic the reaction patterns.

He went on to clarify that those response patterns can only be used if instructional resources
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are available and the teaching and learning process is appropriately controlled. It was also
revealed that pupils will not perform well if they do not have access to enough infrastructure
(instructional) materials. This means that good student performance is also dependent on the
availability of teaching and learning facilities at Nigerian Polytechnics' Office Technology
and Management programs.

This means that good student performance is also dependent on the avai %f
teaching and learning facilities at Nigerian Polytechnics' Office Technology an@p&gement
programs®2. Unfortunately, instructional facilities are always given at‘%e low level,
thereby impacting teaching and learning standards. Accordin learmng comes
through action, and the goal of this study is to look at inst %} acilities and their use in
the context of a democratic connection between t %)and students. Unfortunately,
instructional facilities are always given at a ve vel, thereby impacting teaching and
learning standards. According to him, lea ®omes through action, and the goal of this
study is to look at instructional facil@e}and their use in the context of a democratic
connection between teachers and @S.

It was asserted that &leamfing, with its web-based features, provides learners with
interesting options toQAésf(‘)r further educational knowledge. As a result, they develop an
inquisitive min@ntiveness, and strong study habits. The availability of various
instmctior@%ﬂials, it was noted, allows teachers and students to enrich and develop their
teac@ d learning abilities. He went on to say that if professors and students are to
p m better, the provision and/or availability of teaching and learning facilities in Office

Technology and Management courses in Nigerian higher institutions is critical®>.
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The significance of instructional facilities in the educational circle for effective
teaching and learning cannot be overstated. However, several of these instructional facilities
are deficient in Nigerian tertiary schools due to the following factors:

Inadequate Government Funding: Inadequate infrastructure (instructional) facilities

are clearly connected to insufficient government funding. Because of the severity of the

situation, funding is frequently provided in response to conditions imposed by in@l
financial institutions. %

Inadequate Government Funding: Inadequate infrastructure (insﬂ@i\al) facilities
are clearly connected to insufficient government funding. Beca@tﬁe severity of the
situation, funding is frequently provided in response to congrtions) imposed by international
financial institutions. Q%

Poor Policy Formulation and Implementation® \Nigerian government lacks a well-
articulated educational policy. Other area ive more attention than education. This is
causing issues with the provision of e(@\gﬁonal resources, particularly ICT-based teaching
and learning tools. Because the)?g lacking in our tertiary institutions, particularly the
polytechnics, the level of litésacydh ICT learning facilities remains low.

Due to a lac intenance culture in Nigeria, most equipment and infrastructure
are in a state o@air and decay. The lack of a maintenance culture in our educational
systems h@pered the efficient execution of the OTM program. Due to a lack of funds, it
can@ ifficult to repair equipment that breaks down in public institutions. Damaged
equipment continues to degrade in this situation until it is eventually abandoned. All parties
in the educational sector are expected to work together to maintain school equipment, with
parents and the government providing funding for upkeep>*.

Equipment and apparatus such as computers, internet and networking, overhead

projectors, printers, and other capital-intensive items are required to run and maintain the
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OTM program (costly). In support of this claim, it was asserted that the Office Technology
and Management program is capital expensive, and that the funds available to the department
are not always sufficient to offer all of the essential training materials.

Corruption in the Nigerian Education System: The Nigerian education system has
seen unparalleled irregularities in terms of fund diversion, bribery, and falsification of
unverifiable projects for personal gain and at the expense of Nigerian educa '\me
distribution of educational resources has been damaged by corruption to suc@ken‘[ that
most government-owned institutions lack the materials required for efﬁ’e% teaching and
learning. @ "

This has an impact on our Polytechnics' teaching an, %\zﬂg. As the psycho-social
beast beclouded the brains of those who ruled Nigeria, Q%Xegretted that corruption began
to have major and detrimental consequences o Xion in the middle and late 1980s.

1

According to him, those in positions of aut hurry to pilfer as much as possible resulted

in the educational sector being neglecte@

Students' Attitudes Tow@ucaﬁonal Facilities: The concept that government
property belongs to no one‘&{l) metimes have an impact on the availability, upkeep, and
continuation of inst&‘%&f equipment in our tertiary institutions. As students mishandle
equipment and @ling, the "It's government property" attitude has grown into a canker
worm, eat@&p into the fabric of our educational system.

QA a result, instructional resources are insufficient, and educational authorities bear
‘@mnt of the burden. While agreeing with the preceding remark, it was also stated that
“government, instructors, and students have little or no interest for improving the current
level of facilities” in our higher institutions. Students must be educated on how to properly

care for educational facilities in order for successful teaching and learning to take place.
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Increase in Student Enrolment: Another issue that has plagued Business Education, of
which OTM is a part, is the gradual increase in the number of students enrolled as a result of
the search for a discipline that will enable one to be self-sufficient and productive after
graduation. Increase in Student Enrolment: Another issue that has plagued Business
Education, of which OTM is a part, is the gradual increase in the number of students enrolled
as a result of the search for a discipline that will enable one to be self-suff@ d
productive after graduation®?. @)

The Federal Republic of Nigeria established the National BO@H Technical
Education (NBTE) as the higher education supervisory parastata&%yar%e of Polytechnic
education by Decree (Act) No. 9 of 11th January, 197 %ordinate technical and
vocational education activities and ensure that co %ffered reflect national needs,
society's interests and ambitions This organiza@tredits and re-accredits Polytechnic
study programs. People sent to accredit p s frequently jeopardize their authority by
seeking fulfillment in accrediting progr@s}hat lack necessary facilities®.

Another researcher backe his claim, claiming that most administrative and
supervisory agencies had | %ﬂ‘ﬁdence in their areas of responsibility. When an officer
takes a bribe and s@ﬁis power under the rug, or when the opposite sex demands
fulfillment befm@ring out his or her responsibilities, functionaries are less likely to take
them serio@&

heyrole of educational facilities in societal re-engineering and change is critical. It is
s@vident that the Office Technology and Management curriculum cannot be taught and
learned effectively without the utilization of appropriate instructional facilities. Electronic
media has risen to the forefront as one of the most radical vehicles of globalization and social
development, with a favorable impact on classroom teaching and learning. Networked and

non-networked computers, as well as the Internet, are examples of technological
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breakthroughs. E-mail and smart phones are essential and indelible benchmarks in the
development of information?®.

It is impossible to overestimate the relevance of instructional materials to the overall
performance of any educational system. When appropriately employed in the classroom,
instructional facilities aid teaching and learning; they assist the teacher in imparting
knowledge to his or her students with minimal difficulty, and they make the task o %mg
and learning easier. Accordingly, utilization denotes "to use anything, e@y for a
practical purpose.” As a result, the Office Technology and Management cﬁ%}um is a skill-
building program that emphasizes the actual application of facilitiq@az\hing and learning
for successful knowledge acquisition. @

OTM education must be given top importanc %e}nough attention at all levels
because it is focused at providing skills and atti r employability. As it is a practical
focused vocational course targeted at learni doing, this can be accomplished through the
utilization of instructional facilities. @sult, learners learn best when they are actively
immersed in practical learning ra@an passively learning. This has increased the demand
for instructional facilities icient OTM teaching and learning in order to prepare

students for the difﬁ@f a competitive labour market.

N\)
This ngealed that a shortage of technical manpower has severely hampered the
repair ntenance of educational facilities, resulting in the non-use of equipment that
%ken down*’. As a result, the use of instructional technology (facilities) in the
classroom entails students not just being informed what a computer is and how it works, but
also being shown the equipment, how it works, and being given the opportunity to utilize it
practically in a variety of learning activities'® It was also stated that utilization refers to the

extent to which facilities are used in the completion of a task. As a result, effective teaching
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and learning of the Office Technology and Management curriculum is also based on the use

of accessible educational resources*2.

Effective use of instructional facilities in teaching appeals to more senses in students
and improves the teacher's methodology43. The proper use of instructional materials in the
learning process, it was argued, improves the learners' absorption of concepts. They?Lsro
pique learners' interest and assist them in locating key facts about the topics bei %u sed.
The usage of instructional materials has the ability to change the natu %method of
learning and envision a new culture of learning. Teaching and leami%n%l t be the same as
we become more reliant on ICT; we must take advantag%&\he rich and exciting
opportunities provided by new educational technology in @' achieve our new goals and
vision. As a result, the focus of the learning process‘shifts from teacher-centered activity to
learner-centered activity. As a result, through K instructional tools, students should be

Because of its numerous ad@%gs, the use of new technology in teaching and

able to uncover their own potential**,

learning is quickly becoming @md feature in all fields of study. By facilitating access to
educational resources %Nes, new technology has become a key instructional tool for
improving accessil@efﬁciency, and quality of teaching and learning. It was also stressed
that the use @Qe nstructional technology in the educational system has resulted in a shift

from tional method of teaching and learning to a more resourceful and exciting

that can broaden the learner's access to information and knowledge via the Internet,

radio, television, and computer, among other sources®.

In the Office Technology and Management curriculum, instructional facilities or
materials refers to various office equipment, machinery, and devices that were used (used) as

means for imparting and teaching students. It also entails providing a favorable and engaging
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learning environment, such as well-equipped manual and electronic keyboarding laboratories,
ICT/Computer laboratories, shorthand laboratories, and a model office practice room, where
effective teaching and learning can take place. These learning environments provide the
foundation for students to gain the necessary information, skills, and abilities to act as
responsible individuals and office managers after school*.

These learning settings lay the groundwork for students to develop the N&?e,
skills, and talents they'll need to function as responsible individuals and office @Q@I‘S after
school. It is the process of transforming a set of inputs into goods or @s in order to
create value in them. In this application, utilization refers to Q@qﬁ%ncy with which
instructional materials or services are used or provided by te@d students in the Office
Technology and Management curriculum at the Polyteehnic$in the South Western States of
Nigeria. It also implies that the use of educationa es is contingent on their availability
at Polytechnics?®’. (6

Given that the Office Technolog@Management program has been given a specific
curriculum with new objectives @ytechnics in Nigeria, it is imperative to inquire as to
what instructional materials‘age fequired or available in the Polytechnics as recommended by
the National Board @&mical Education (NBTE), How readily available are they to
teachers in schopls,»and how frequently do they use them to deliver effective instruction?
Positive r@%@s to the questions could be used to predict student learning effectiveness in
the @c Technology and Management program. This is likely to improve instructor and
s@nt performance in the teaching and learning process*S.

Inadequate utilization of instructional facilities by Business Education Teachers
(OTM included) is attributed to the government and school authority's failure to provide these
facilities, and it is argued that inadequacy of instructional facilities and lack of knowledge of

utilization on the part of teachers go a long way to stifle teachers' instructional delivery. As a

49



result, for an efficient learning process, the acquisition of skills necessitates the employment
of suitable instructional facilities. The importance of instructional facilities is critical, since
they are crucial instruments for teachers to achieve the high level of competency demanded
of Business Education pupils. It also stated that the teaching facilities required for Business
Education are woefully inadequate, with many teachers in schools and institutions failing to
use the few that are provided. The reason for this is because the teachers lacked th@l
abilities to use them?’. @)

It is crucial to highlight that polytechnic education, partiaﬂ%\kfn the Office
Technology and Management program, generally includes a largq'@ep of practical tasks
that cannot be effectively carried out without adequate prov@ proper use of necessary
instructional facilities. Q

In recent years, the following aspects ha@ldentiﬁed as influencing the use of
instructional facilities for teaching and learni ills of OTM courses:

Irregular Power Supply: It was la® that electricity supply is the primary hindrance
to the use of ICT (instructional fa@ in teaching and learning. Nigeria is said to be one of
the world's darkest countrie@rms of electricity supply®. This, he claims, has hampered
the use of ICT tools LQA%LS‘ChOOIS where electricity supply and distribution are either erratic
or non-existent. @\ters, projectors, fax machines, and other technological equipment for
teaching a@%dying OTM are available however they cannot be used without appropriate
elec@ﬁlt is also claimed that electrical supply in Nigeria has been unpredictable, posing a
‘& to equipment's proper operation. The usage of power generators necessitates a
consistent fuel supply, which is difficult to achieve due to a lack of funds.

Knowledge of Instructional Facilities: It is critical to ensure that lecturers have
appropriate maturity (knowledge) of the technologies in question in order to make successful

use of those technologies in the classroom. This is because lecturers have the capacity to
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improve educational quality by bringing life into the classroom and motivating students to
engage in self-directed learning. To put it another way, a lack of understanding of teaching
facilities might diminish the quality of practical lesson delivery.

Inadequate instructional facilities and a lack of knowledge of how to use them on the
side of teachers wreak havoc on teachers' ability to give quality instruction. It was discovered
that what teachers think, believe, teach, and do in the classroom has an impact on t %f
learning that young people receive. Inadequate knowledge of any educationa@phals can
lead to inefficient use of time and resources™. %\

Technical Manpower: At the moment, only a few Polytec(% an brag of having
technical manpower to maintain, repair, and service maq%' electronic typewriters,
computers, and other equipment used in office techn %d management teaching and
learning. Due to a lack of technical manpowe@ks and maintenance of instructional
facilities have been severely hampered, res@n the non-use of equipment that has broken
down. ®

Most colleges that provid@ Technology and Management programs do not have
well-equipped computer ro% odel offices, shorthand laboratories, internet and intranet
facilities, and so on. %ié influencing equipment use, and as a result, office technology
teaching and lea@as well as management, is hampered. With the new Office Technology
and Mana curriculum, more advanced instructional facilities are required to facilitate
the @h' g of certain basic skills such as keyboarding, Microsoft Word, and Microsoft
]@, among others>!.

Curriculum Challenges: The goal of successful teaching technique is for teachers to
accurately comprehend and interpret the school curriculum's aims and objectives, and then
plan teaching events to help students attain these goals and objectives. As a result, the design

of the Office Technology and Management program components appears to be in response to
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a global push with an objective that foreshadows a shift in academic focus toward ICT. The
new curriculum's goals, theoretical and practical content are all focused toward integrating
OTM graduates into the progress of technology.

This also means that professors in the Office Technology and Management
department will need to get familiar with the new curriculum's objectives, which stress

practical activities and the use of current technology in service delivery. Ineffecti \hf
instructional resources in the teaching/learning process could be hampere@%:k of
knowledge of curricular content and teaching aids. By linking curric@dth practice,
lecturers have a responsibility to assist students in acquiring and Q&?éwﬁ\g necessary skills
and attitudes for employment. This means that lecturers/ins % must first and foremost
possess and be able to demonstrate the talents they wa %e}nts to learn. The lack of those
abilities may also have an impact on the efficient ucational resources>2.

Financial Challenges: It is relativel nsive to run an education program in terms
of infrastructure, training materials, @ment, and institutional personnel overheads.
Finance, he said, has hampered th@lopment of studies in Nigeria. As a result, institutions
in general, and lecturers in M ar, have a financial challenge in obtaining the training that
would have enabled 51cquire the essential abilities for using instructional facilities.

It was d@())ged that the OTM program has been underfunded, preventing certain
institution@gﬁ purchasing the necessary current equipment for their typing pools and
lab@r . When funds are not allocated for equipment maintenance and acquisition,
1@ation will be poor, hurting teaching and learning>?.

Conservatism: Some instructors' belief that current technology is only for the younger

generation prevents them from learning how to use modern facilities, which would have been

a useful supplement to their classroom delivery approach. In support of this viewpoint, he
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stated that nonchallant attitudes among lecturers and students toward practical work provide a

problem in the use of instructional materials for OTM program teaching and learning.

Lack of Motivation: The changing economy has an impact on teachers' lives as well, and
knowledge, which used to be a source of power in the good old days, is no longer recognized
and respected; rather, riches is now a source of power and cognizance. In today's nge%
guy is judged not by his knowledge and experience, but by his wealth, which ca;@
legitimately or illegally. He went on to say that teachers are human beings w oQﬂy everyone
else, desire to be recognized and appreciated in society. He emphasized that OTM teachers
must be motivated in terms of salary, training, and retraining in o@o mZXimize the use of
instructional facilities and assist students in the Offic % ology and Management
program>>,

Students benefit from instructional fac1htle se they receive relatively consistent
attention and opportunities to practice a d&m skills. They make educational experiences
adaptable and rich enough to cater ‘[Q)earning styles of individual pupils. Students can
employ a mix of senses (s ring, touch, taste, and sight) to learn concepts and
information more easﬂA% ectively. Students can see some linkages that are tough to

comprehend in pa@

teaching facili t generate important vicarious experiences, certain topics would simply

hole thanks to instructional facilities. Without the utilization of

have sli he student. Students could learn about things that are too risky, small, or
incc@nient to bring into the classroom using instructional resources>®.

n support of the above, he claims that the availability and use of instructional facilities
promote learning in the following ways: they increase learners' interest in learning; they hold
their attention; they provide learners with opportunities to interact with their social and
physical environment; they provide learners with opportunities for independent and

individualized learning; they provide learners with opportunities to interact with their social

53



and physical environment; they provide learners with opportunities to interact with their
social and physical environment; they provide learners with opportunities to interact with
their social and physical environment; they provide learners with opportunities for
independent and provide a solid foundation for conceptual thinking, provide opportunity for
students to improve their abilities and skills, and promote knowledge™’.

When fully operational, instructional facilities assist the teacher in the followi S:
they provide him with the means to broaden his students' learning experienc@)provide
his students with meaningful sources of information, they provide the teac th the means
to expose his students to a variety of learning activities, and tb@er'éase the teacher's
efficiency. They bring experts and learning resources inj% lassroom by providing
tutorials and response guidance for individual stude Q%’Emall groups; and they allow

members of a group or class to benefit equally fro me teaching experience>®.

2.1.3. Concept of Quality Assurance @

Quality Assurance is a conc gﬁ»@eseribes an institution's entire set of management
practices, processes, and co %’measures for promoting and ensuring quality in its
operations and products. sa\zgult, quality assurance in the educational system is a catch-all
term for a Variety&tivities aimed at improving the quality of input. The educational
system's me&&nﬂ output Teachers, classrooms, labs, libraries, computers, consumable
materials ipment, infrastructural facilities, and other inputs, as well as the process,
d e the efficiency of the educational institution's product (instructional delivery). The
out¢ome will be defective if the input and process are both faulty™.

The goals of quality assurance in the Office Technology and Management program
include ensuring that academic and skill standards are met, maintained, and improved, as well

as assuring employers and other members of society that graduates of the Office Technology

and Management program in Polytechnics have achieved an acceptable level of competence.
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As a result, using new instructional facilities for teaching and learning is one of the ways to
ensure quality assurance of OTM graduates in this technology era®.

The establishment of a polytechnic regulatory agency, such as the National Board for
Technical Education (NBTE), Control, monitor, and coordinate institutional actions to ensure
strict adherence to established standards. As a result, basic instructional facilities are expected
to be in place before accreditation for the OTM program in Nigerian polytechnics i %.
The establishment of Quality Assurance and SERVICOM Units in each Polyt@)s also a
positive step toward assuring high standards of teaching and learning 3%[\levels of our
tertiary institutions. In this era of rapidly changing technical ap & 't’he importance of
training and retraining Lecturers/Instructors in the use of mo &ce facilities and teaching
methods in order to ensure successful instructional deli %not be overstated.

The importance of great education as a to ange and meaningful growth cannot
be overstated, since it is widely recognize ﬁ%tool for any nation's economic and social
progress. The Nigerian National Poli@ Education, Section 1 (one), emphasizes the
importance of functional educ@oeing relevant, practical, and geared toward the
acquisition of skills the devblopiwent of the entire society®'. This means that learning in our
institutions, particula%l%vlgltechnics or Colleges of Technology, must be geared toward
instilling values @@1 as acquiring the skills and competencies required for social, cultural,
economic,@\echnological development. This is where quality assurance in Nigerian
poh@h ics' Office Technology and Management programs comes in. In any field of human
Vour, quality is of utmost importance.

Many researchers have defined quality in different ways. When anything is compared
to other like items, its quality determines how good or awful it is. Quality is something that
everyone values and wishes to possess. It is defined as relating to standards, and standards are

the most important yardstick for evaluating values and ensuring comparability,
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interpretability, and harmonization2. As a result, quality is an important aspect of education,
as it focuses on the ability to adhere to a set of acceptable and institutional standards in terms
of time periods, practices, and locations.

Thus, quality in Nigerian Polytechnic education is a multifaceted concept that should
encompass all of the institution's functions and activities, including teaching and academic
programs, research and scholarship, staffing, students, buildings, facilities, e t,
community service, and the academic environment. In education, quaht@)s to an
educational system's capacity to conform to a set of standards as well as‘ﬂ& ropriateness

of the input used to provide the system. Quality control, on t @h d, is a sure-fire

technique to ensure that a product meets its specifications ev e%%

It is educational institutions' ability to match th %) manpower users in terms of
the quality of skills gained by their products, i.e. ts. In Nigerian universities, quality
assurance is a process of continuous impr: ent in the quality of teaching and learning
activities, which will be accomplished @mal and external procedures®. It is responsible
for ensuring that the minimal aca@tandards are met, maintained, and improved.

In the educational seﬁ% uality assurance refers to educational institutions' ability to
meet the expectationsﬁ%@ﬁpower consumers in terms of the quality of skills gained by their
outputs. 65. Qudlitydassurance in the Office Technology and Management program refers to
the Polyte@% capacity to meet academic requirements, staff-to-student ratios, and other
fact@ ing mix by rank, staff development, physical facilities, budget, and proper library
f@ties are all important factors to consider®®. Again, quality assurance is a planned,
systematic measuring strategy that an organization uses to ensure that a product's or service's
quality requirements are met®’.

As a result, quality assurance is defined as a planned and systematic review process

conducted by an organization, institution, or program to determine if accepted standards are
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met, maintained, and improved. It ensures that the standards and quality of a program of

study provided by an institution are maintained and improved.

As a result, quality assurance is defined as a planned and systematic review process
conducted by an organization, institution, or program to determine if accepted standards are
met, maintained, and improved. It guarantees that an institution's standards and q ??a
program of study are maintained and enhanced, as well as assisting in educat@)ﬂitoring
and supervision, determining the quality of teacher input, and deteminiﬁ%\eeffectiveness
of a program of study, To assure education quality control, evalua@e&el of adequacy of
the facilities available for quality control, and ensure how %, cial resources available
may be prudently and judiciously used, establish the I@M f classrooms needed based on
average class size®’.

Concern for quality has been a drivi rce behind educational improvements. The
sum of a process', product's, or servi@}zttributes as they relate to its performance, as
assessed by customers or clients?'s» ferred to as quality. It requires a focus on internal
processes and outputs rathe@ust a feature of a finished product or service, as well as
waste reduction and @ti‘vity gains’, Education is evaluated based on its ability to help
students succee@andardized tests as well as its relevance to the needs of students,
communit society as a whole. Finally, he concluded that quality is determined by
gra@n based on a standard of excellence below which a mark of inferiority is imposed or
@ed, and degrees of superiority are imposed or adduced above which a mark of
superiority is imposed or adduced’".

Similarly, quality assurance and accountability have been linked since both are
concerned with improving the efficacy and efficiency of educational systems and services in

relation to their contexts, missions, and stated goals. According to his definition, quality

57



assurance focuses on the following: learners' entry behavior, characteristics, and attributes;

learners'

exit behavior, characteristics, and attributes; and learners' exit behavior,

characteristics, and attributes, including some demographic factors that can impede or

facilitate learning, teacher entry qualification, values pedagogic stalls, professional

preparedness, subject background, philosophical orientation, and teaching/learning processes,

such as curriculum structure and learning environment, as well as outcomes ?a?e

defined at various levels in terms of knowledge, abilities, and attitudes, as well@%@ropriate

and applicable tools to measure these goals’?. %\

3.

\

The following are some of the quality assurance strateg@d ih education:
Monitoring: This is the practice of gathering@% n ongoing projects or
programs inside the school system at regul %p&als. The goal is to constantly
review performance in order to determi well the established objectives are
being met. (6

Evaluation: This is a formal@tss that takes place in the context of a school. It
is based on data that i@sible and is utilized to draw conclusions. It could be

either formative mative in nature. The goal of assessment, as part of a

quality as%%e ‘plan, is to see how the system may be helped to improve on its

cuﬂe@ormance level (formative).

&vision: While supervision may include inspection, it also includes efforts to

Q \%improve the quality of training. It includes employees as an integral element of the

process. It's a way of counseling, mentoring, rejuvenating, encouraging, and
stimulating staff growth.

Inspection: An inspection usually entails a review of an institution's available
facilities and resources in order to determine how well it meets mandated

standards; it is more of a review than an improvement-oriented exercise.
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5. Quality Control: It is impossible to overstate the importance of quality control. It
is one of the ways for creating quality assurance at all levels in the
underdeveloped educational system. In its quest for technical advancement, the
country should prioritize quality control.

6. To ensure that the finished products are of good quality, it is necessary to examine
the qualifications of teachers, the availability and use of equipment in th u ite
number, as well as the proper use of the processes involved in the V@alents

7. Access and Equity: It was said that the trend of students transf@g from junior
secondary schools to higher education has been disco % %ince it has fallen
short of expectations. He went on to say that the i %e tertiary level creates a
situation that raises questions about acc@ niversities, Polytechnics, and
Colleges™.

Educational managers have a varj of responsibilities, from administrative to
professional. Professional educators @4 be concerned about how they manage the
educational resources that have @ssigned to them, as well as how they regulate their
schools and pupils. Similarl{y thé¥feacher's supervisory responsibilities should extend beyond
those of starting cla@llob teachers. He must be accountable not just to himself and his
students, but alsQngr members of the faculty and their students. Not only that, but he is
also respc@ for identifying the management priorities and management style to be
app@i rder to achieve high-quality education’

As a result, in order to provide a quality education, education managers must perform
the following tasks: measurement and standardization of academic attainments, evaluation of
work quality during supervision, use of competent teachers and administrative/supervisory
personnel, dissemination of information to teachers and students, and use of educational

technologies with a view to providing a quality education to improve teaching efficiency,
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new research and development to enliven all educational activities, as well as guidance and
counseling”.

Making quality assurance a topic of discussion in relation to effective Office
Technology and Management courses in particular and polytechnic education in general, the
focus would have to be on maintaining effectiveness in the operations of polytechnic ND and
HND programs in tandem with national aspirations for that level of educatio é\;&’ﬁe
secretarial profession. Others include assisting teachers in integrating into soci@écial life
and strengthening their dedication to national aspirations, among others. T@uately assess
the situation, it is necessary to reiterate that external and intemald@ﬂu?es are now being
used to ensure the quality of the polytechnic system. Internal es include moderation of
examination questions and results by competent acadenai %)side the polytechnic's staff list
(Senior Lecturer and above), departmental an -level moderation of examination
questions and results, and academic bq eview, moderation, and confirmation of
examination results’®. ®

External quality assuranc gures, on the other hand, are the sole domain of the
National Board for Technﬁ{%éucation (NBTE). Apart from establishing a uniformed
minimum academic @gl‘by which all Polytechnics are expected to meet and be steered,
this Board acco@s this in two ways. External quality assurance measures, on the other
hand, are t@%@ domain of the National Board for Technical Education (NBTE). Apart from
estaphighing a uniformed minimum academic standard by which all Polytechnics are expected
&et and be steered, this Board accomplishes this in two ways. Routine re-accreditation of
programs and accreditation of new programs are the NBTE systems for monitoring quality.

The re-accreditation of programs is done every five years. That clearance would be

granted to a program accreditation until the fifth year, when it would be re-accredited.
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Routine re-accreditation of programs and accreditation of new programs are the NBTE's
quality-measurement systems.
Programs are routinely re-accredited every five years. This clearance would be granted to
a program accreditation until it was re-accredited after the fifth year’’. The NBTE's quality-
control mechanisms include program re-accreditation and new program accreditation on a
regular basis. Every five years, programs must be re-accredited. This clearance Nhe
given to a program accreditation until the fifth year, when it would be re-accre@i{l{dems
are admitted as a result of this visit, and comprehensive accreditation i xed out in the
second year of study by the students to evaluate the amount of com@p £ specifications in
the minimum academic standard with regard to staff, materials, ahd plants. At the ND and
HND levels, an assessment of the process for guarantcei %vfality and efficacy. In terms of
both internal and external bodies, they should e age and influence constructive change
while also maintaining standards. Change launched inside the existing forms in such
procedures’’. ®
Both internal and extema@s should support and influence positive development
while also maintaining higﬁ\“ﬁ ards. In such approaches, changes are made within the
existing forms. Botb%%nél and external bodies should support and influence positive
development W}QGJQO maintaining high standards. Changes are made inside the existing
forms in x@nner. As a result, the Office Technology and Management degree was
crea@%provide students with secretarial/office abilities that they may use in a variety of
@tries. Students are prepared with effective job competencies and socio-psychological
work skills, which are crucial in everyday interactions with others, in addition to vocational

abilities.

As a result, the Office Technology and Management degree was created to provide

students with secretarial/office abilities that they may use in a variety of industries. Students
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are prepared with effective job competencies and socio-psychological work skills, which are
crucial in everyday interactions with others, in addition to vocational abilities. Computer
appreciation, web page design, desktop publishing, database management, and other
information and communication technology applications; and broad education relevant to

modern challenges, also known as general studies. As a result, the program's broad aims are
to teach secretarial skills, provide general education, and create the groundwork @r
study’®. C%‘

Office Technology and Management education is the process &ﬁg and initiating

'\
learners to acquire the needed skills, facts, information, habits, a@tudes that will enable

them to coexist with others as important and productive me%‘ society. It was stated that

it is a training program aimed at providing its particip, gu't the necessary information and

skills. The current OTM program covers databas mistration, Microsoft Excel, Microsoft
Powerpoint, word processing, web page d , desktop publishing, business communication,

and other topics. The components 6 ffice Technology and Management curriculum

appear to be designed in respopse global need and a new academic direction that favours

technology'*. &\)

The Offic ology and Management curriculum is a component of vocational
education t eq§(’6's aspiring confidential secretaries with the knowledge and abilities they
need t d in the workplace. In Nigeria, three tiers of tertiary universities provide Office

ogy and Management programs. It focuses on job skills, employability, and self-
reliance at colleges of education, polytechnics, and universities. In the same vein, it was
affirmed that Office Technology and Management programme is a specialized phase of
vocational business education that prepares recipients for office occupations as office
managers, secretaries, executive assistants administrative assistants, and function in other
similar titles describing jobs similar or overlapping those of the traditional secretary such as
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office coordinator, executive assistant, office manager and administrative professional. The
Office Technology and Management programme offered in the Universities and Colleges of
Education, however, have the education components that give the graduates the option to
teach in secondary schools and Polytechnics or seek for employment in offices as office
managers, executive assistants, personal secretaries, etc. It is a very viable career option for

competent graduates. Those especially from the universities can also fu@i Bs

administrative officers in the public and private sectors of the economy!®.

Office Technology and Management education is to assist in%production of
suitable secretarial manpower with requisite skills, knowledge@attitﬁdes for effective
participation in economy. Office Technology and Manage % n area of study within the
composite of what is called business studies as of] %ﬂ Universities, Polytechnics and
Colleges of Education in Nigeria. Office TechnolQgy and Management courses are aimed at
producing personnel who, after succes@r ining, can offer secretarial services with

competence'!. Office Technology Qa)ﬂagement programme provides adequate training

for Nigeria citizens for the ne order of technological devices. Its graduates acquire

and develop needed ski ls}ﬁﬂudes and knowledge to meet with the new technological
challenges which %olutionary changes in the offices. They can operate with ease,
dexterity, eff&@ and effectiveness, the emerging technological devices which range from
comput @ scanning and coloured printers, to electric typewriters, e-mail, fax machines,
fra@ machines, internet facilities, micrographic and reprographic machines, photocopiers,

shr;dding machines, telephone with cellular and word processors!”.

Office Technology and Management programme as the process or context which has
the role of preparing people for enterprises as employees, employers and or self-employed. It
provides opportunities for specialization in company secretaryship and technical
secretaryship. Office Technology and Management is an educational programme, which
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gives its recipients the necessary knowledge and skills to enable him function effectively in
an office. This is to say that Office Technology and Management programme refers to the
acquisition and development of skills, competencies, attitudes and attributes to be able to
function effectively in the office to meet with the new technological challenges which have

revolutionary changes in the offices?.

Office Technology and Management programme is a vital tool in t @f
government to combat unemployment crises, and that it is a tool to alleviat y. Office
Technology and Management (OTM) education is also very useful tq private organizations
and individuals in terms of employability, job creation and sel@mc; It permeates all
facets of a country’s socio-economic and political life: organizations need good

information management systems, good record kee Qor effective competitiveness and

profit making?. The life and status of busines cation tomorrow as a discipline in the

@siness teacher of today is prepared to impart

the knowledge and skills of ICT ‘[Q/business education/studies graduates. Therefore,

present technological age depends on how;

Office Technology and Mana ecturers today should be computer literate and teacher
education program mulskdé?h?rately expose teachers of all specialization and especially
technological educ@teachers (OTM teachers inclusive) to ICT competencies relating

courses like @services and facilities, spreadsheet operating systems, etc®>

@ Technology and Management started in the United States of America in the

18" centuries as Secretarial Studies. By the 19" and 20%centuries the course
expanded rapidly to some developed countries and spread to developing countries. The
Office Technology and Management curriculum is a specialized phase of vocational
education that prepares students to work as capable and intelligent members of the workforce
in teaching and office vocations. Women have a long history of studying Office Technology
and Management (OTM). They began working in the field in the late 1880s, at the same time
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that adding machines, typewriters, and telephones were invented. Since then, secretarial
education has experienced many changes in all aspects to adapt to changing office work and

environments®.

Information and communication technology has advanced secretarial education well
beyond its creators' expectations. It has also given both men and women chances. Qffice
management services are used in every aspect of a country's socioeconomic a oMtical

existence. Office managers, for example, who have received training in 0@ chnology

and management, typically work in offices alongside other professionals in sghools, hospitals,

'\
corporate settings, or legal and medical offices. The term@ﬁce Technology and

Management Education" was coined in 2004 as a new no e for secretarial studies as

a result of technological advancements that transfo ﬁerian offices into technologically
advanced environments. The secretarial professt become vast and highly demanding
than it used to be in the past because of t namic nature of the world. The use of archaic

and slow manual machine and equi[%ghﬁs given way to highly sophisticated ones®.

The National Board f@ﬁnical Education changed the nomenclature to Office
Technology and Man@e‘p and drew a new curriculum and course specifications in
response to persi t@quests from stakeholders (labor employers and professional bodies)
for a chang&néfée program's nomenclature and course contents as a result of the
techno explosion. As part of Technical and Vocational Education, Office Technology

agement is defined as an aspect of the educational process that includes, in addition
to general education, the study of technologies and related sciences, as well as the acquisition
of practical skills, attitudes, understanding, and knowledge relating to occupations in various

sectors of the economy and society?>.
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The Office Technology and Management program's goals are to provide students with
secretarial and office management skills that will enable them to work in a variety of areas.
This means that the board wants students to be exposed to courses in their areas of
specialization as well as general education in order to prepare them for work. The following
are the broad objectives of the OTM programme: Acquire secretarial skills; Acquire ability to
write shorthand for three minutes on a variety of materials for 1.3 syllabic intensit &g%d
at 80 wpm and 1.4 syllabic intensity dictated at 100 wpm and transcribed o:@gbmputer
with a minimum of 95% accuracy at 100 wpm. both ND and HND respecf%ly; Graduates of
the ND and HND should be able to type quickly for a variety of o Ae%wi'és, with a copying
rate of 40wpm for the ND and 50wpm for the HND on paSS@O\Ot less than 1.3 syllabic
intensity and a 98 percent accuracy rate on passages ss than 1.3 syllabic intensity;
secretary, which includes relating the office's f@ to the overall transition, attending
meetings and providing information as needéd=maintaining accurate records of proceedings,
filing and retrieving information, an@ing independently when faced with difficult
secretarial office problems, amod@r things. acquiring personal qualities and talents that
are compatible with and ¢ ble with the work group; obtaining a broad education; as

well as setting the frawv k for future research”,

Stud t&ﬂl be exposed to General Studies such as Communication in English, Use
of Engli %tizenship Education, Social Psychology, Principles of Law, and Principles of
Eco@ics in order to meet the objectives of the Office Technology and Management
program. They will also take basic courses such as Introduction to Business, Introduction to
Entrepreneurship, and Accounting Principles. Shorthand, keyboarding, information and
communication technology, and other professional courses will be offered to students.
Desktop Publishing, Webpage Design, Database Management, ICT Office Application,

Office Practice, Records Management, People's Communication Skills, and the Student
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Industrial Experience Scheme are some of the topics covered in this course (SIWES). All of

them were created to help ND and HND graduates perform well in office settings.

Office Technology and Management (OTM) is a business education subject that is
mostly taught in Nigerian polytechnics. It is a descendant of the now-defunct secretarial
courses. OTM was established by the National Board for Technical Education (NBTE) to
equip students with vocational skills in modern office technology, administ @and
management in order to prepare them for work in a range of industries°. Thy%l Board
for Technical Education (NBTE) was established by Decree (Act) No. 9 of the Federal
Republic of Nigeria on the 11th of January, 1977 as a higher edue\@gsupzrvisory parastatal
that coordinates technical and vocational education activ% nsure that courses offered

Management is a type of education that teaches

reflect national needs, interests, and aspirations. & result, Office Technology and
@mw to address problems in business

and office environments. As a result, O %e is to equip students with skills that will

increase their chances of landing %ﬁaﬁer graduation. It also provides information and

skills to students'®. @

The Office T@ogy and Management (OTM) program, on the other hand, was
a

developed in resé)@

There are tyoNeasons for the existence of Office Technology and Management. The first

worldwide drive to signify a new academic path in favour of ICT.

reason%'hat secretarial studies students and practitioners wanted to change the name of
f@r gram because their products are only suitable for a traditional office context. The
second reason was due to a shift in curriculum that emphasized information and
communication technologies, as well as management, in order to extend students' knowledge
and provide them with the skills needed in today's industry*®. As a result, the new Office

Technology and Management program (OTM) is designed with six components. They are as
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follows: use of the Office, Technology in the Office, Administrative and Business
Management, Numeric Component, General Studies and Students’ Industrial Work
Experience Scheme

The Office Technology and Management curriculum is a comprehensive activity-
based educational program that focuses on the learning of office technology and management
skills, understandings, attitudes, work habits, and competencies required for @n
secretarial and office management careers. This is due to the fact that the Ofﬁ% nology
and Management (OTM) program is an effective, efficient, producti¥ey=and functional
educational program that prepares OTM graduates for self-em@n‘a paid work, self-
reliance, and self-realization. According to the NBTE %’ curriculum and course
specifications, the office technology and management p@%& is aimed to provide students
with the skills needed to function in a modern o ironment. It went on to say that the
Office Technology and Management pro, 's goals are to: acquire secretarial skills,
acquisitation of general education and l@vfoundation for advanced studies™

Information and communl@ technology is more of a benefit than a disadvantage.
Its significance in today's Culture” cannot be overstated, since it is a teaching and learning
resource in our educ@} system. In the classroom, ICTs have an impact on instructional
practices. Their@uution to educational reform and school innovation is unavoidable.
Informati@% Communication Technologies benefits to the classroom teaching and
lear@ cess are: provide students with more exposure to vocational and workforce skills,
prayide opportunities for multiple technologies to be delivered by teachers, increase student
enthusiasm for learning, provide teachers with new sources of information and knowledge,
prepare learners for the real world, and produce people who can work and live independently
leveraging ICT to assist and facilitate learning for the benefit of all learners and teachers

across the curriculum, participating in the new economies and societies arising from ICTs and
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related developments, and leveraging ICT to assist and facilitate learning for the benefit of all
learners and teachers across the curriculum!!,

One of the advantages of utilizing ICT resources is the ability to communicate
information quickly and effectively to all pupils while also maintaining their interest in
studying. It delivers images of subjects to pupils that will spark their attention and motivation.
It also improves learning while also saving time during lectures. To add to this, t «S%%s
determined to be most significant to these teachers in their teaching were: mak@%sons
more engaging, easier, and entertaining for them and the students, more % , motivating,
and pleasurable!!. @ "

Similarly, ICT resources give learning experiences a @nsion because concepts

are easier to explain and comprehend when they are ac %ﬁed by images and animations.
Furthermore, it has been proven that when a ra nses are used to affect knowledge,
learners remember more information; and mtensity of the experience adds retention and
memory by activating social, emotiona@cognitive senses. ICT resources have also been
found to have the highest percen@ information retention and to reduce learning time!”.
It should be emphasized thé&h%gcope and depth of research conducted on every particular
educational facility isﬁ%’ﬁned by the level of importance assigned to it. As a result of the
rise in technolo@the explosion of knowledge, combining diverse instructional facilities
allows the@ctor to transmit and the learner to assimilate effectively. A competent teacher
sho@ ide and steer learning activities based on his understanding of how pupils can best
at% the societal goals expected of them, selecting activities and instructional materials that

are most suited to the specific aim of each day's work®.

Scholars have proposed the following elements that could enable instructors to use

Information and Communication Technology resources to impact knowledge and skills:
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Easily accessible Technical Support Staff: The majority of ICT-enhanced teaching
experiences necessitate knowledge beyond that of Lecturers. Computer breakdowns cause
disruptions, and if there is a shortage of technical assistance, frequent computer repairs are
unlikely to be carried out, resulting in instructors not using computers in the classroom??. As
a result, teachers will be hesitant to utilize computers for fear of equipment failure because no
one will provide technical support. \?\

Adequacy of ICT Resources: Another important enabler of ICT use in @bn is the
availability of adequate ICT resources inside educational institutions. N@[e computers
(both hardware and software) and other ICT-supported tools, as@'guitable computer
knowledge for instructors in the institution, can significantly @ its use.
Supportive Policies: The government, administrators, %zners must all be committed to
effectively implementing ICT in education. A ined national and institutional ICT
policy, accompanied by a budget that de ates government support and commitment,
will undoubtedly go a long way. ®

Adequate Training: specif@t teachers must receive professional training in order

to successfully employ techrielogy’to increase student learning. It must prepare instructors to
effectively employ te@éﬁw‘ in their classrooms. However, this training should not consist
solely of short@hops or training, as this is insufficient for the development of
appropria@(%wledge and skills. The training of teachers is critical to the successful
inte@io of computers into classroom instruction. They conducted research that found that
@elated training programs improve teachers' computer skills, alter teachers' attitudes
toward computers, and aid teachers, whether they are novice or experienced, rethink the
mission of technology and the importance of new technology tools in student learning”. It

should be underlined that training should not be viewed as a one-time event, but rather as a
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series of experiences that allow learners and teachers to stay current with ever-changing
technologies.

2.2 Theoretical Review/Framework

Theory is both necessary and unavoidable; learning and acting consistently would be
impossible without it. A theory is a set of concepts that describe observable relationships and
is used to explain a phenomenon. Theory can also be defined as an explanation %&z?\of
component pieces and their interactions that allows for specific prediction\b%)how the
parts will behave under specific conditions®*. A theory is a group of i eaﬁ describe how
something works. In a similar vein, theory contains a set ok@/ant'\assumptions that
originate from empirically tested definitions or hypotheses ¢ assumptions drawn from
real-world events with which they are concerned and W@\t ey aim to explain. As a result,
it is correct to define theory as any statementNor\set of statements formed by reasoned

argument based on known facts and 1 k&e to explain a specific fact or event. The

following theories were examined i@l ioh to this study:

Competency Theory b}@h& hah (2005)

Reinforcement I@m Motivation by Skinner (1938)

N

Cognitiv@@ung theory by Wolfgang and Tolman (1920)
%@f Cognitive Flexibility (Spiro, et al, 1989)

Q ystem Theory by Ludwig Von Bertalanffy (1940)

2.2.1 Competency Theory by Azemikhah (2005)

According to the theory, competence development consists of three elements: the
conceptual (intellectual), the physical (human capacities), and the balance factor (the

equilibrium). The balance aspect regulated skills are employed by the student and assisted by
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the teacher as an interplay factor between the two procedures. According to the notion, the
mental reflection and physical action processes are both part of the competence development
process. Accordingly, competence development process involves several stages. At the first
stage the students identify the key concepts of the problem in the light of required knowledge
and variables in the competence unit. The focus is to link the key concepts in or implied from,
the problem to the variables and performance criteria in the unit of competence. %75‘[
stage is completed by listing the key concepts of the problem. The relevant Varrom the
unit of competence are identified and listed on the right side (Concep‘uﬁ@' the diagram.
The performance criteria are listed on the left (Physical) side. The t"skﬂls are listed at

the centre of the “V’. The key concepts are then connecte %Varlables variables are

connected to skills, skills to performance crlterla ormance criteria to the key
concepts. @
Then, the second stage extends i 1n ree dimensions of the first stage. That is, it

extends into conceptual side by 1de§ elevant theories and philosophies. It also extends

into the physical side of the @b

identifying and linking to the relevant elements of

competence.
This is illustrated 1 Aéﬁre below
Skills
n

tual (Minds) Physical (Hands)

iables Performance Criteria
%Q & O
N\ S 2
Q O VieptakRedlection h{sicat Actie O
\ proess— 3
EquiI%rium

@)

. . O

Fig.2.1 Competency Theory diagram O

Source: Azemikhah Henry (2005)
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The competence development process of the two stages above, is repeated for a
number of times, using simple to complex problems, until the learner has attained mastery in
the unit of competency. At each repetition, represented by expanding circles in the
competence theory, the learner’s level of competence and professionalism elevates to a
higher level. This process continues until the learner arrives at the point of transposition of
competency and learning. At that point, the learner is deemed competent and the re N p
of learning to competence is transposed into competence to learning. When c@énce and

learning are transposed, the learner moves from the not yet compeﬁ'e'@ ition to the

competent position®’. @ "

The relevance of this theory to the present study L e fact that the ability of
teachers to teach and make students to understand a &ce Technology and Management
courses is contingent on the extent to which he/stig 15, ¢ompetent in that area. This is because
the students’ ability to strike a balance e the use of the intellectual (the conceptual

element) and the hands also referre % e (human abilities) is dependent on the ability of

the teacher to use skills as an @a

Management 1nstruct0:§ t competent, the mission of the programme may not be

element. This implies that if Office Technology and

achieved owing to itical role they played in teaching and learning process.
2.2.2 Rem{@ nt Theory of Motivation by Skinner (1938).

‘%motlvatlon behind the theory is well-known. The theory focuses on behaviour
1cation, demonstrating the usefulness of extrinsic rewards in changing behaviour and
indicating that motivation is a non-cognitive form of learning in which one's behaviour is
influenced by the process of rewarding and punishing oneself. The employment of positive or
negative reinforcement to inspire people is referred to as the reinforcement theory of

motivation. According to the theory, an individual's behaviour is a function of their outcomes
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(consequences). As a result, two basic theories underpin management behaviour change. The
first is Thorndike's "Law of Effect," which states that individual behaviour with positive
outcomes (rewarding consequences) tends to be repeated, whereas individual behaviour with
negative outcomes (punishing consequences) tends to be avoided (punishing consequences)
tends not to be repeated, and the second is B.F. Skinner's "Law of Effect," which states that
individual behaviour with negative outcomes (punishing consequences) tends to b ?\x&d

(punishing consequences) tends not to be It is feasible to affect individua@;hour by

offering appropriately timed rewards. %

'\
The theory is entirely focused on what happens to a per&@hen he makes certain

acts. As a result, the organization's external environ st be built properly and
positively in order to motivate employees. There are gptlons, however. or techniques of
reinforcement available to the school administrdtQr to-motivate or modify the behaviour of
subordinates in the school. Positive reinf@e t, negative reinforcement, punishment, and

extinction are the four options®!. SQ.@’Scribes in full how a person learns to behave.

Teaching and learning skills egpec in OTM courses cannot be effective if the desired and

necessary facilities are ot}sﬁvided in the school. Office Technology and Management
requires adequate Aﬁ, .facilities, equipment, funding for effective skills acquisition and
developmen‘%{&g skills and competencies are regarded as desired behaviours. Hence, all
the abov bles (facilities) act as motivators and have to be reinforced to ensure continued
desi@e%ehaviours (skills and competencies) in the teaching and learning of OTM. This is
\@ reinforcement theory of motivation by B.F. Skinner was one of the theories adopted for
this study. When resources are scarce, the entire teaching and learning process suffers as a

result of the lack of them. As a result, the provision of instructional facilities will strengthen

the teaching and learning process in schools.
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2.2.3 Cognitive Learning Theory by Wolfgang and Tolman (1920)

The theory affirmed that when human beings learn, they acquire new knowledge or
recognition. Cognitive learning involves more complicated processes of interpreting present
perceptions in the light of past information to reason out ways through familiar routes. It

asserted that what really matters when an animal learns is the acquisition of knowledge.
Experiments to determine chimpanzees’ ability to solve complex problems wer@%.
In one of the experiments, a chimpanzee was placed in an enclosed area; s@ re out of
its reach was a desirable fruit or banana. The chimpanzee squats at the bars\but cannot reach
the fruit by means of its only available short stick. Using the @stlcz, the chimpanzee
pulls a long stick deposited outside the bars which was lon to reach the piece of fruit.

Chimpanzee also used the stick as a pole to climb & banana. Stick was also used as

climbing instrument to beat down the banana.

The above experiment illustrates@ﬁ'};ive learning. The chimpanzee later learned to

solve the problem by understanding%re ationship between the sticks and the piece of fruits,
an example of insight. This %me theory therefore provides essential aid to quality of
motives, attitudes, habi,i% work as well as complex skill like problem solving and original
thinking. The pro @Ning the chimpanzee was how to collect the banana outside the cage

and eat. It, (%re te, made frantic efforts to solve the problem by using the stick provided

outsida@s as a result of an insight®>.

Q In educational setting therefore, learners are always faced with enormous difficulties.
Teaching learners to gain understanding of materials to be used is predicated upon
availability of such materials. The chimpanzee in the above experiment could only get at the
banana with the help of the stick provided. Learners can only gain knowledge that will help

them compete in the workplace if instructional materials are available. The stick represents
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educational resources, whereas the insight represents knowledge that can be applied to the
use of instructional materials. This idea is pertinent to the current study since the use of
instructional facilities in teaching and learning will enable students to be aware of the

challenges they would face when they complete their program.

2.2.4 Theory of Cognitive Flexibility (Spiro, et al, 1989)

The Theory of Cognitive Flexibility emphasized four levels of evaluatiu@ one

is reactions. Learning at this level measures how participants in a training % react to it.
It tries to answer questions about the participants' opinions, such as 1&&]@\& they liked it or
not. Was the information pertinent to their work? Furthermo%s@ participants' reactions
have significant implications for learning (level two), eve a positive reaction does not
guarantee learning; a negative reaction almost certai anishes the likelihood of learning.
At the second level, teaching aims to assess ﬂ&i to which students' abilities, knowledge,
and attitudes have advanced in order t 6t\<%a,ate the amount of learning that has occurred.
The third level is transfer, which e%ines the changes in learners' behaviour as a result of
the teaching process. This le@lstmction aims to answer the question: "Are the newly
acquired skills, infomj&ly attitude ready to be employed in the learner's everyday
environment?" C flexibility refers to the ability to reorganize one's knowledge in a
S

variety of w ponse to rapidly changing situational demands.

%theorys relevance to this research is primarily concerned with the transfer of
@ edge and abilities beyond their initial learning setting. Students' motivation to apply the
knowledge and abilities they learned in the training program on the workplace is known as
skills transfer. Students who learn the content taught in training and want to apply that new
knowledge or skill to job activities are likely to change their behaviour. The benefit is that the

skills and information gained during training using instructional facilities can be implemented
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in the workplace. To promote the desired level of knowledge transfer, it's crucial to
remember that every student wants to put their newly gained skills to use in their profession.
However, this is only true if the learner recognizes the skills' connection to the sort of work
expected of him in the sector. Level four is results, which is often referred to as the "bottom
line." This level examines the program's success in terms that managers and executives can
comprehend, such as increased production, improved quality, lower accident rates& d

enrolment, and even higher profits or return on investment. @)

N\
One cause of failure to transfer is that sometimes the trairzﬁ&ﬁﬂy provides for
transfer of learning. That is, cognitive learning may well occur, {Jﬁgrogr;\mme participants
may not have an opportunity to practice the training in a '@ext or may not be taught
how to apply their knowledge on the job. So, the traini Ae f can have a direct influence on
transfer of trained skills. The presence and utilizatiorrof instructional resources by students
and lecturers creates a window of opportunpity for’them. — The Internet, computers, projectors,

TVs, video conferencing Accessibiliﬁgiﬁrary, computer Laboratory, lecture halls, resource

centres, halls of residence, the @bﬁ
online instruction, projiﬁwso on®..

iosk user-ability, Ms-word, spreadsheet, presentation,

2.25 System T&) :by Ludwig Von Bertalanffy (1940)

Th@ m theory views an organization as a collection of interconnected elements,
suc &%mpany‘s numerous departments, that work together to produce a complete entity
@erforms a certain task. Every department in an organization is a subsystem of the entire
organization, and each organization is a subsystem of the entire society. Departments and
individuals in the organization are seen as interacting elements that are working together
interdependently. Each department or component of the overall system may be divided into

sub-systems, each having its own network of interconnected parts, such as sections and
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positions. The term "system" is used to describe the manifestations of natural events and
processes that meet particular criteria. In its broadest sense, the term system refers to a
collection of interconnected components and the relationships that enable the identification of
a boundary-maintaining entity or process®4. A system is a complex or unitary whole made up
of an ordered or complex whole, an assemblage or combination of things or elements.

This theory is based on the idea that all systems have distinct pieces tha %}'n
different activities, and that each portion interacts with and is reliant on the ot@hen‘[s or
parts, as well as the other systems (environment) around it. What a‘(‘%\s one portion,
however, impacts the other sections of the system as well as the sug@ngs. It is clear from
the definition of a system that all areas of human life are s % odies, homes, children,
plants, education, and so on all contain a lot of subsy @ ithin them. It is possible for a
system to be closed or open. The term "close refers to a system that does not
interact with its environment. They are sel aining, but open systems interact with their
environment in a dynamic way, relying ohfor both inputs and outputs. The stimulants that
energize the educational system @pply it with the content of its activity are the system
objectives and various systém inputs. To ensure system continuity, the system's inputs must
be continuously supr%‘the environment. Human resources, such as students, teachers,
and administral@sy well as physical resources such as buildings, equipment, and
machinery@(%'nong these inputs.

an t based on this study therefore, are assistance rendered by National Board for
@ﬁcal Education (NBTE) to make sure that the objectives of OTM curriculum in the
programme of study are well monitored. Also, that ICT facilities and packages such as word
processors, computer laboratories, shorthand laboratories, keyboarding laboratories and so on
are available. The conversion can only take place when the students are well taught with ICT

application that is necessary in the classroom instruction. The effective utilization of these
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available resources by the lecturers goes a long way in the production of competent graduates.
The key words in the educational systems of the future are production of knowledge, skills,
pedagogic and structural innovation. Training in OTM heavily relies on the introduction of
information and communication technologies into the school system for quality assurance in
its service delivery. This process stage has roles on the academic performance and skill
acquisition of students. This means that the quality of education received by stu(@s

direct relevance to the availability, accessibility and utilization of ICT fac@n OT™M

courses in polytechnics. %\

Inputs are the raw materials which come into the system&n @ environment for
processing. In educational system, students constitute the v@ t, other input that assist
in the process of transformation are the teachers a %p?orting staff, curriculum, ICT
applications such as computers, scanners, ove rojectors, word processor, marker
boards, photocopying machines and so on. iary institutions, of which polytechnic is one
could be described as a production sy@ as it uses human capital with other resources
inputs to produce refined huma %tal. The major components of the production in
education are students’ tim %?fort, teachers’ time and effort, teaching facilities in form of
real and improvised ﬁ%ﬁai‘s, textbooks and other equipment and tools that constitute the
inputs Q)Q

Tr@&wtion process is the treatment or change of the input by the internal
me iSm of the system. In education institutions, students are transformed into output
thrQugh the internal mechanisms of the school system. The conversion consists of the
methods used in the teaching/learning process, availability, accessibility and utilization of the
various ICT application packages, proper monitoring of students’ academic progress,
counselling, regular assessment, conducive learning environment as well as evaluation and

accreditation of courses. These can be referred to as quality assurance
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The product or finished material that emerges from the system after the input has been
processed is referred to as output. The type of output will be determined by the nature of the
inputs, the type of processing, the type of supporting material, and the intended use of the
output. Outputs are results of quality assurance in polytechnic that will have reflection on
institutions’ objective which input transformation are directed. Outputs are educated
individuals (students) as evidenced by the knowledge gained, skills acquired and th %@Yés
change. Within the context of educational planning, measurable outputs ar %cated

persons who successfully complete given cycles and are ready to ente?@eal world of

employment. @ "
23 Review of Empirical Studies %;

Empirical studies relevant to the present study w, %{iewed as follows:
*Instructional Facilities and Teaching
*Quality Assurance and Teaching &

A study was carried out to 10(@@\6 effects of utilising instructional facilities in the

classroom on secondary stu t&az ievement?’. The control group was taught using the

lecture method. A 100 an%qﬁy selected senior high school Biology students were drawn
from four schools 4%2 pre-test quasi-experimental design with control group. The data
was collect S;yg an instrument, and the calculated reliability coefficient was 0.796.
Analys'%@ovariance (ANCOVA) and Scheffe post-hoc test analysis were used to analyze
th. The data demonstrated that instructional facilities have a strong major effect on
&em achievement. This study is similar to the current one in that it looked into the
impacts of instructional facilities on students' academic accomplishment, but it differs in that

it didn't consider quality assurance procedures in the teaching and learning process which

formed another variable in this study.

80



A study was conducted to evaluate the use of ICT in teaching Business Education
students in Delta State's colleges of education®>. The study was guided by three research
questions. All lecturers in Delta State's listed colleges of education made up the population.
The study used a descriptive survey approach and a total of 100 professors were chosen at

random from the population. A well-structured questionnaire was used to collect data, and it

was thoroughly vetted by professionals in the field of business education. The @ d
standard deviation were used to analyze the data. %

O
The findings demonstrated that students had a greater unéﬁﬁg of concepts
because to ICT, and that ICT has improved teaching and learnin @md’; is comparable to
the current study, which focuses on instructional faciliti uality assurance in OTM
program teaching and learning. However, unlike th &nt study, the non-availability of

teaching facilities in most of the institutions wds, ngt>considered. The research area is also

distinct from that of the current study. @

In Niger State, a research w@e to analyze the availability and use of instructional
materials for teaching and 1%2; of Office Technology and Management courses in
polytechnics?. This stl,%el;n loyed a descriptive survey design. The study's population
consisted of 327 C%s and students from the Federal Polytechnic in Bida and the Niger
State Polytebhnic™in Zungeru's Departments of Office Technology and Management,
respecfn@[ he data gathering instrument was a questionnaire. The researcher provided the
(@naire to three specialists from the Department of Business and Entrepreneurship
Education at Kwara State University, Malete, in order to determine its face and content

validity for the study.

The specialists helped the researcher validate the instrument based on its relevance,

applicability, clarity, and covering of the study's alleged topics. In order to determine the
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instrument's dependability, a pilot study was undertaken at Kwara State Polytechnic, Ilorin.
The Cronbach Alpha Reliability Test (CART) was used to examine the data from the pilot
study, yielding a co-efficient of 0.71. The statistical tools utilized to examine the data
collected to answer the study questions were mean and standard deviation, while Student t-
test statistics were employed to assess the null hypotheses at the 0.05 level of probability.
The findings revealed that instructional facilities are not widely available or u@ﬁe
teaching and learning of OTM in polytechnics in Niger State. %
Because it deals with the availability and utilization of instmctio‘@ﬁilities in the

teaching and learning of OTM in Polytechnics, the study is releva@@ezurrent work. The

quality assurance components, on the other hand, are not @ in the study. The study

did not look at the relationship between instructional facilityavailability and utilization and
OTM course teaching and learning. @

A study was done to look into the bility and use of instructional resources in
Geography classes in Kathmandu di@nommunity secondary schools!®. The study's
sample consisted of 174 studed@n various high schools. Primary data was acquired
using survey and observa thods, and the data was analyzed using percentages. The
findings revealed th%%rﬁctional tools for teaching geography are readily available and
widely used. T}QSJQI is similar to the current one in that it evaluated teaching and learning
facilities,@{% differs in that it did not look at the relationship between instructional
fac@'e nd teaching and learning.

Q In Akwa Ibom State, a research was conducted to look into Information and
Communications Technology (ICT) and the teaching of business topics at the secondary
school level’!. The study was conducted using a survey research design. In Akwa Ibom
State, there were 166 teachers and 2296 SS3 Business Education students in 232 secondary

schools that offered business-related subjects. 246 kids were chosen using the cluster sample
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technique, and all of the teachers were involved in the study. A total of 412 respondents
were used in the study. The data was gathered using a questionnaire devised by the
researchers titled "ICT and the Teaching of Business Subjects" (ICTTBSQ). The Cronbach
alpha formula was used to evaluate and test the instrument for reliability. The reliability
coefficient was found to be 0.71. The independent t-test was used to analyze the data. The
findings found that in Akwa Ibom State, there were insufficient ICT instructiona ?t?es
for teaching and studying business topics in secondary schools. The study i@hr to the

current one in that it looks at instructional ICT facilities for teaching anﬂ@ﬁng business-

related subjects, but it differs in that quality assurance elemen Hot included. The
study did not look at the relationship between 1nstruct11tles and teaching and
learning.

A study examines the effects of instmc‘@vilities on teaching and learning of

Business Education related subjects in Edgé‘h Local Government Area of Osun State®6.
The study adopted pre-post test contro@ quasi-experimental design. Besides, a survey
method was also adopted to eli@ormation on the instructional facilities needed and
factors affecting the operatidn of Wstructional facilities by teachers. Three research questions
and two null hypoth@iaed the study. The target population of this study comprise of
teachers of busi@s%iucation subjects and junior secondary school students in Ede South
Local Go@nt Area of Osun State Junior Secondary Schools. The sample for this study
e of 70 students selected from two junior secondary schools and 10 teachers of
@ess education subject.
Two schools were randomly selected from stratified schools that fall into: schools with
permanent business education teachers and schools with some instructional facilities related
to the teaching and learning of business education subjects. A block of JSS 3 arm was

randomly selected from each of the two schools for the study. One served as experimental
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group and the other as control group. For the reliability of this study, the instruments were
pre-tested in two other schools outside the local government area and split-half technique was
applied. This yielded a correlation coefficient of 0.70 which was considered high enough to
ascertain the reliability of the instruments. The mean and standard deviation were used to
analyze the research questions while inferential statistics of t-test was used to test the
hypotheses at 0.05 level of significance. \?"
The findings of the study revealed that the use of instructional faciliti@)eaching
and learning has positive influential effect on students’ interest and@ve academic
performance. It was also revealed that lack of adequate funds fo&éﬁi&n of facilities are
major factors affecting the operation of instructional facilit@ eaching and learning of
business education subjects in junior secondary schoo %)study is related to the present
work because it deals with effects of availabilit@i ization of instructional facilities in
the teaching and learning of Business Studi Secondary schools. The study highlighted
the benefits of using instructional fa@y in teaching and learning of business related
courses of which OTM is one. Qr, it differs in that the quality assurance components
are not included in the stud)&@‘{ore so it was limited to junior secondary school level.
InfrastructuraJQAc%;ti.es and Business Education (OTM option) were evaluated in a
study'®. The re@was conducted using a descriptive research approach. The study's
populatior@%ted of 220 people who were chosen at random. A systematic questionnaire
wass collect data. Infrastructure and Business Education (OTM option) were explored
ingtudy. A descriptive research design was used in this study. A total of 220 people were
chosen at random for the study. Structured questionnaires were used to collect data. This
study was similar to the current one in that it looked at infrastructural facilities for OTM

teaching and learning, but it differed in that it did not analyze the relationship between
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infrastructural facilities and OTM teaching and learning. The subject of quality control was

also not looked into.

It was investigated the availability and use of instructional materials for teaching
Chemistry in senior secondary schools?'. The research was conducted using a descriptive
survey design. The study's population consisted of 36 randomly selected teachers &&%’90
secondary schools that were purposefully chosen for the study. Data was colle @ﬁé two
instruments: a checklist of instructional materials availability and a te \questionnaire.
Simple percentage, mean, and standard deviation were used to exanu e*data. The findings
revealed that a large number of instructional facilities ewistcd, but that they were
underutilized for teaching and learning. This study was @;o the current study since it
looked into the availability and use of instructi cilities for teaching and learning.
However, unlike this study, that study did no%lu e quality assurance, which is one of the
primary variables in this analysis. ®

In Borno State22, a study:. v@one on the appraisal and utilization of infrastructure
materials in tertiary instim@ e study was conducted using a survey research design.
The data was collecte& ing*a 5-point likert scale questionnaire. The study's 40 students and
60 professors %@osen using a stratified random sampling technique. The data was
evaluated @he statistical mean. The findings demonstrated that infrastructural elements
aided_in acquisition of skills by pupils. It was also discovered that due to the lack of
ional stand-by generators, some infrastructural facilities provided for teaching and
learning are underutilized. The study is similar to the current one in that it looked at
instructional facilities for teaching and learning in tertiary institutions, but it differs in that the
current one focuses on instructional facilities and quality assurance in place to monitor

teaching and learning in the OTM program.
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A study of the adequacy and use of ICT resources for effective instructional delivery
in Business Education programs at universities in South West Nigeria was undertaken?*. The
study employed a descriptive survey research approach. The study included 52 business
education lecturers as participants. The data collection instrument was a questionnaire. The
reliability of the instrument was determined using the measure of internal consistency
approach, with a Cronbach Alpha reliability coefficient of 0.94. To answer é\i?ﬁy
questions, the mean and standard were utilized to examine the data. The ﬁndi@hnd that
ICT resources for business education programs in universities were ir@ﬁ\cfent, and that
lecturers' use of them for excellent instructional delivery was limi@egtudy is similar to
the current research in that it looked at the sufficiency and u % instructional resources
in universities for quality teaching and learning, but i %?s in that it didn't look at the
relationship between instructional facilities, teachj learning.

A study was done to look into the ag¥adability and use of instructional facilities and
resources in Ebonyi State Technical C@e}&s for successful teaching of Basic Electricity®.
The study was conducted using a@r research design. The study had a total population of
150 people, including technfsal professors and students. The data collection instrument was a
questionnaire. To an@%s:earch questions, frequency counts and percentages were used.
Many essential @es and tools for teaching and learning fundamental electricity were
found to l@n ailable, while those that were present were not being used properly. The
study~js “similar to the current one in that it looked at the availability and usage of
in%ctional facilities for effective teaching, but it varies in that it didn't state the relationship
between instructional facilities and teaching and learning. The issue of quality control was
also ignored.

A study was conducted on the use of instructional resources as perceived by student

midwives at the School of Midwifery in Asaba, Nigeria*’. The method used was a descriptive
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survey design. The study included 100 out of 136 student midwives, using a proportionate
stratified random sample technique. A data gathering instrument was a validated
questionnaire. The mean and standard deviation of the data were calculated using SPSS
version 20. According to the findings, student midwives believed that using instructional
resources improved their concentration and helped them retain knowledge to a large extent.
The study is similar to the current one in that it looked at the relationship hﬂ
instructional resources and student learning, but it differs in that it did not @)whether
there is a low or high level of instructional facilities for teaching and learﬂ%.\?he study also
focused solely on the education of student midwives. A& "

In Niger State, Nigeria, a study was done on fact %ﬁng the availability of
instructional resources at teaching and learning Off} &nology and Management in
Polytechnics®. The research was conducted usi criptive survey design. The study's
population consisted of 327 teachers and ts from OTM Polytechnics in Niger State.
The data collection instrument was a q@naire. The study questions were analyzed using
mean and standard deviation, wh@e null hypotheses were tested using the student t-test.
The findings found that nics in Nigeria State lacked instructional facilities for
teaching and leamingQ% t‘echnology and management programs. The study is pertinent to
the current stud)@ it looked at factors affecting the availability of instructional materials
in polytec@%’m Niger State, Nigeria. However, the current study differs in that it focuses
on t@ﬁlbility, utilization, and quality assurance measures of instructional facilities in the
@ing and learning of office technology and management in Polytechnics in South West
Nigeria.

The availability of instructional facilities in the Business Education Department's
teaching and learning was investigated at Rivers State University®. Two research questions

motivated the study, which used a survey research approach. A total of 1,310 business
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professors and students made up the study's population. Using stratified random sampling
procedures, a sample size of 316 business professors and students was randomly determined.
The data collection instrument was a questionnaire. The mean and standard deviation were
used to analyze the data. The findings found that the Business Education Department at
Rivers State University lacked suitable instructional facilities for teaching and learning. The
study is similar to the current study in that it looked into the availability of in Rn»al
facilities in teaching and learning at Rivers State University's business educati@hrtment,
but it differs in that the current study focuses on instructional facility ava‘l'%' , utilization,

and quality assurance measures in teaching and learning O&Ao%'tge'\ technology and

management in Polytechnics in South West Nigeria. @
A study was done on the evaluation of instruetiondl resources and the use of the
Office Technology and Management (OTM) p at polytechnics in Edo and Delta

States®’. Ex-post facto and descriptive r&% designs were used in this study. Three
research questions led the investigation\The¥tudy's participants were 68 lecturers from OTM
departments at Polytechnics in E@Delta States. Questionnaires and observation methods
were used to obtain data. quency counts, percentages, and ratio analyses were used to
examine the researchﬂ% “The findings found that all of the Polytechnics' office practice
and model labofato lacked essential equipment and supplies. The study is similar to the
current on@t it evaluated instructional facility utilization in OTM at Polytechnics, but it
diff@'n at it did not include availability and quality assurance measures.

A study was conducted to analyze the availability and utilization of ICT facilities in
the teaching and learning of OTM courses in Polytechnics in Nigeria's South Eastern States®.
The investigation was conducted in the form of a survey. The study was led by five research
questions. The study included 88 OTM lecturers as participants. Data was gathered via a

questionnaire. The data in the research questions were analyzed using arithmetic mean and
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standard deviation. According to the findings, ICT facilities for teaching office technology
and management courses are limited. The study is similar to the current one in that it
evaluated the availability and use of ICT facilities in the teaching and learning of OTM
courses in Polytechnics, but it differs in that it included quality assurance measures in the
teaching and learning of OTM courses in Polytechnics in South West Nigeria.

A study was done to ascertain the opinions of Business Educators on the sui ﬁﬂ&%f
instructional facilities and equipment for Business Education programs in N@;} astern
States Colleges of Education®. The study employed a sample of 113 busi rofessors and
19 administrators. The mean and t-test statistics were used to anaby@ data. According to
the findings of the survey, business education departments ig\Nigeyran colleges of education
are under-equipped. Despite the fact that the study w %ﬁl{lcted in the Eastern States of
Nigeria, it shares some similarities with the cu y, which is being conducted in the
South West States of Nigeria to determine vailability, utilization, and quality assurance
measures in the teaching and learning 0@ programs in Polytechnics.

A study was conducted @ "evaluation of instructional resources for teaching
Business Education at CollegesYof Education in Edo and Delta States of Nigeria®. Five
research questions leQ‘L%yst.udy, which used an ex-post facto research design. The study's
participants wer¢ allN#structors and students in Business Education departments at Nigerian
colleges o@tion in Edo and Delta states. Direct observation was used to collect data for
the »which was then analyzed using ratio and percentage scores. In all of the colleges
s@:d, the equipment and supplies in the typing laboratories, shorthand studios, and model
offices were found to be woefully inadequate. As a result, the study advised that the
administrators of the College of Education offer suitable physical facilities for business
education in accordance with NCCE requirements. The study is similar to the current one in

that it evaluates instructional resources for teaching Business Education in Nigerian colleges
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of education in the Edo and Delta states, whereas the current one focuses on the availability
and use of instructional resources in teaching and learning, as well as quality assurance
measures put in place in the teaching and learning of Office Technology and Management
courses in Polytechnics.

In the Delta North Senatorial District, a research was conducted to analyze the
availability and use of current instructional resources for teaching Business @n
secondary schools®. The participants in the study were 250 business teach@n Delta
North's public high schools. The study included a survey approach%\xfour research
questions. The questionnaire served as the data gathering tool. Thq&:%yq'ﬁestions were also
answered using mean statistics and standard deviation, wh@% e null hypotheses were
tested using the z-test. The study's findings revealed t %&nly current instructional tools
accessible for teaching business subjects were onic typewriter and a smart board;
business subject teachers claim to have a riate competences in the usage of modern
instructional materials. However, it wa@gested that the government work to ensure that
schools have enough current im\@nal materials so that teaching and learning can be
effective. Despite the fact that fhe study was performed in Delta North, it is relevant and
similar to the currenQAédy: which is focused on the availability and use of instructional
material in teaching learning OTM in polytechnics in the South West.

In %&a State, a research was done on the availability and use of instructional
mat@s in the execution of the Nomadic Education Programme®!. Based on the study's five
@tives, five research questions and five null hypotheses were proposed. One hundred and
eleven respondents were chosen at random from nineteen nomadic elementary schools in the
state's three senatorial zones. In Taraba State, there were 613 nomadic primary school
instructors working in 95 nomadic primary schools. The data was collected from the

respondents using a structured questionnaire and observation. The study's data was
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examined utilizing statistical computations such as frequencies, percentages, and chi square.
No suitable educational materials were provided to nomadic schools, according to the
findings. Teachers lacked adequate knowledge of how to use instructional materials, nomadic
schools were severely understaffed, and the government failed to provide adequate
instructional facilities. According to the report, the government should give electronic
instructional materials to nomadic primary schools that are relevant to the curricuh@e
age of the students. Workshops and seminars on Information Technology (I@)omadic
primary school teachers should be held to familiarize them with how‘%tx educational
resources. Because it evaluates the availability and usage of ine@nﬁl resources, it is
similar to the current study. The current study differs in tha@ assurance metrics were
included as an additional variable. Q%

At Moshood Abiola Polytechnic, Abeo ) Federal Polytechnic, Ilaro, Ogun
State a study on infrastructural facilities usiness education. office technology and
management perspectives was conduct@A total of 220 people participated in the study,
which was directed by four r g questions. The data gathering instrument was a
questionnaire. The majorit)ﬂ&f%%rastructural (instructional) facilities required for teaching
and learning OTM w@ faresent, according to the study's findings. It was also discovered
that a lack of {nstteetional resources would be detrimental to both OTM students and
graduates.@%esult, it was suggested that the NBTE create a policy emphasizing the dis-
accr@a' n of Polytechnics without teaching facilities. Because it concerns instructional
f@ties in OTM in Polytechnics, this study was related to the current one.

A study on the assessment of the use of infrastructural materials in tertiary institutions
in Borno State was conducted to determine the opinions of both lecturers and students on the
use of instructional materials in tertiary institutions??. Ramat Polytechnic in Borno State

provided a sample of 100 respondents. The investigation discovered, among other things, that
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lecturers and students had access to and were making good use of instructional facilities. As a
result, it was suggested that students take advantage of the resources and make proper use of
them. This research was pertinent to the current study since it looked at how infrastructure
materials may be used to help students learn more effectively. The purpose of this study was
to determine the availability of facilities, their use, and quality assurance measures in the
teaching and learning of OTM in South West Nigeria. \?"

In Delta State Polytechnics, a study was undertaken on the availability @2 of new
technology in Business Education for teaching Office Technology and @emen‘[%. The
study included 34 OTM lecturers as participants. The study wayﬁe d by two research
topics and two null hypotheses. The data gathering instrume@uestionnaire. The mean
and standard deviation were used to examine the datas %e}as ANNOYV was employed to
test the null hypotheses. The findings demonstra@aew technology required for efficient
OTM teaching was insufficient, and as a r adoption was hampered. As a result, it was
suggested that the government and Po@nic administration provide appropriate funding
for new technology needed in @g the OTM program in order to ensure effective
instruction.  This study, \xﬂ\@ as done in Delta State, Nigeria, to evaluate the availability
and use of modern f%n 2y in Business Education for teaching Office Technology and
Management cdurs®s”in Polytechnics, is related to the current study, which is being
conducted@ﬁgeria's South West States to determine the availability and usage of
inst@io facilities, as well as quality assurance measures in the teaching and learning of
c@ technology and management in polytechnics, however this study differs in that it is
conducted in a different zone..

Students' academic progress in Office Technology and Management at Federal
Polytechnic, Ede was impacted by the learning environment and suitable instructional

materials. The state of Osun was investigated!®. The questionnaire was written in a
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descriptive style. Two research questions guided the investigation. The study's population
consisted of 318 full-time National and Higher National Diploma students at the Federal
Polytechnic, Ede's Department of Office Technology and Management during the 2015/2016
academic term. A designed questionnaire titled Environment and Instructional Resources as
Predictor of Students' Academic Achievement was used to collect data for the study
(E&IRPSAA). To address the research questions, the data was analyzed using an ﬁ\gkc
mean. Students from schools with a calm learning atmosphere and @équipped
instructional facilities did better than those from schools with fewer ﬁ%ﬂ s and a less
enabling climate, according to the study's findings. Accordir@eﬁ findings, school
administration should, among other things, provide a leamin@ nment that is suitable to
teaching and learning, resulting in students' academic @shmen‘[ in Office Technology
and Management. The study is similar to the one, which is being conducted to
establish the availability, utilization, and q assurance procedures in OTM teaching and
learning in South West State, but it @in that the quality assurance content was not
included in the previous study. @

Issues of Informati Communication Technology (ICT) Assessment in the
Teaching and Learn@ﬁusiness Education Courses was the subject of a study®. The
study's goal is into concerns of information and communication technology (ICT)
assessmen%%elta State's Business Education teaching and learning. The 1337 respondents
wer@ siness education teachers and 1287 regular business education students from four
Dbalta State tertiary institutions, and the researcher utilized a survey study design. There were
179 responses in total, comprising 50 teachers and 129 pupils. The study's instrument was a
questionnaire. There are considerable concerns with the availability and utilization of ICT
facilities for teaching business education courses, according to the findings. It was also

proved that ICT aids students in their learning of business courses. The study is relevant to
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the current study in the sense that it demonstrated the extent to which business educators are
knowledgeable in the use of ICT facilities. The current study focuses on the availability,
utilization, and quality assurance mechanisms in the teaching and learning of OTM in
Polytechnics in South West Nigeria, whereas the previous study focused on the availability,
utilization, and quality assurance mechanisms in the teaching and learning of OTM in
Polytechnics in Nigeria. \?\
In Benue State, Nigeria, a study looked into the impact of instmction@érials on
the teaching and learning of Social Studies®®. Four goals, four researc‘l@stions, and a
hypothesis led the study. The population for the study was mad@% Poth students and
teachers, and the survey design was used. A total of 200 @ were chosen from five
schools and given questionnaires. For the study questi& simple percentage ( percent ) was
used, and for the hypothesis, a chi square was used: tudy discovered that the availability
of suitable instructional resources, as we ﬁ%he teacher's ability to improve, all had a
substantial impact on the teaching and @&ng of Social Studies in Benue State's Oju local
government region. It was su g@hat the government and school leaders ensure the
availability of visual aids sudh aswall charts, illustrated photos, pictorial materials, textbooks,
and so on. The studyﬁs%pﬁar to the current one, which is being conducted to establish the
availability, util%@g and quality assurance procedures in OTM teaching and learning in
South We@a , but it differs in that the quality assurance content was not included in the
pre\@s udy. The relationship between instructional facility availability and utilization was
I@ldressed in that study, which is now included in this one. When
compared to merely abstract mathematics symbols, a study was done to determine the impact
of instructional materials on academic achievement in public primary schools in Siaya
County®®. The project had four goals: to determine the impact of concrete materials on money

measurement achievement, to determine the impact of Geo board on Geometry achievement,
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to determine the impact of Algebra tiles on Algebra achievement, and to determine the
impact of place value blocks on mathematics number treatment and control groups. The study
was conducted in public primary schools in Siaya County. The sample size was 392 students
and 8 mathematics instructors, with a target population of 20564 children and 696 standard
four teachers. The research project's findings revealed that teachers had been educated on the

importance of knowing when, why, and how to use manipulative effectively in the ¢ ?Sg%,
as well as opportunities to observe the first-hand impact of allowing students t@%ough
exploration with concrete objects. The control group of ?%\ofs had a mean
and standard deviation of 52.70 and 13.57, respectively, while @ée%pe?imental group of
schools had a mean and standard deviation of 74.30 and 8.7% ctively, according to the
data. There was a statistically significant difference i ﬁ%ﬁance between children in the
control and experimental groups of schools. (t (8) <3282, p = .004, two tailed). This shows
that children who are taught mathemati rough instructional materials outperform
youngsters who are solely taught math%}cs through abstract mathematical symbols. The
experimental group of schools re@ interventions (treatment) that resulted in a difference
in performance. In moneta surements, instructional material had a greater impact on
achievement. Fuﬂhe@éveal that when children in the control group used place value
blocks, they sc%@gher than children in the experimental group who used instructional
materials, @e&compared to learning mathematics using solely mathematical symbols, the
use Qa eo board as an educational resource had a significant impact on geometry
z@vement. In comparison to merely mathematical symbols, Algebra tiles had the largest
impact on achievement in Algebra as a concept in Mathematics. These data reveal that
children in the experimental group had higher grades than children in the control group who
did not get any educational materials. According to the findings, children who are taught

mathematics using instructional materials perform better than those who are taught
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mathematics using only abstract mathematics symbols. They should be taught using
instructional materials for higher math performance. The study is comparable to the current
one, which is being conducted to establish the availability, utilization, and quality assurance
measures in OTM teaching and learning in South West State, but it differs in that the quality
assurance content was not included in the previous study. The relationship between
instructional facilities availability and utilization was also not treated in that st \x?kh
form part of this present study. A study was conducted to investi@e extent
of instructional aids' availability, implementation, and influence on iﬁ%}(ng academic
performance of Physics students in secondary schools in A@h@ Federal Capital
Territory®>. Participants in the study were limited to secon@ ools in three FCT Area
Councils. A total of 3,150 students and 163 teaching st %{Bers were enrolled in the study.
Senior secondary physics students in classes d SS3 as well as their teachers
participated in the study. The questionnaire his study used a descriptive survey method,
including 60 items for students and 15 @Vfor teachers. Six research questions were posed,
with frequency counts and percen@;sed to assess the results. The data was analyzed and
interpreted to come to thé\cotelusion that Physics teachers in FCT secondary schools
employed instmctio@ds: and that there was a significant difference in academic
achievement betfveén-students taught with instructional aids and those taught without them.
The resea@o indicated that some materials were hard to come by. The government
sho%d elop a policy statement for the availability, distribution, selection, and upkeep of
in%ctional aids in secondary schools in the FCT. The study is relevant to the present since
it is being conducted to determine the availability of facilities. The utilization and quality
assurance measures in the teaching and learning of OTM in South West State differ from the
previous study in that the quality assurance material was not included. The relationship

between instructional facility availability and utilization was also not addressed in that study,
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which is now incorporated into this one. A study was conducted on
the use of instructional materials as methods for improving student academic performance44.
The study employed the survey research method, with a total of 100 respondents drawn from
five secondary schools. Data was collected using a questionnaire created by the researcher
and restructured by two experts. The split-half approach was used to confirm the reliability,

with a 0.63 alpha level of significance. With the help of the school leaders, the qu@e

value of using instructional materials while teaching. Those who(% t the practice did
not put it into practice correctly. The study is comparable to @ nt one, which is looking
at the availability, use, and quality assurance methods 1 %&ching and learning of OTM in
Nigeria's South West States, but it differs in tha@nent one is taking place in Nigeria's
South West States. The relationship betwe ‘é\tvructional facility availability and utilization
was not addressed in that study, which i@ included in this one.

@ A study was conducted on Information
and Communication Techn&q@ trategies among Nigerian Polytechnics' Office Technology
and Management Edu@;“.‘ The study looked at the extent to which ICT was being used, as
well as the prob@d solutions for repositioning OTM programs in Nigerian polytechnics.
To drive @%estigation, three research questions were established, as well as three null
hypetheses. A total of 85 OTM educators were included in the study. Data was collected
1@ a 45-item questionnaire. The Cronbach Alpha reliability test yielded a reliability
coefficient of 0.82. Seventy-eight (78) copies of the questionnaire were collected and
analyzed out of a total of eighty-five (85) copies. The hypotheses were assessed using t-test
statistics at the 0.05 level of significance, whereas the research questions were addressed

using mean and standard deviation. Because of numerous challenges, it was discovered that
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ICT was not effectively used in the institutions evaluated. The study is similar to the current
study, which is being conducted to investigate the availability, use, and quality assurance
procedures in the teaching and learning of OTM in South West State, but differs in that the
current study is being conducted in Nigeria's South West States. The relationship between
instructional facility availability and utilization was not addressed in that study, which is now
included in this one. In Rivers State University, a research s 3)\%5
undertaken to analyze the availability of instructional facilities in the teaching @ﬁming of
Business Education courses®. The study used a survey research design @s led by two
research questions and null hypotheses that were assessed at a sigr@&lca%sc'\level of 0.05. The
study's participants were 1,210 business educators an@ ts from Rivers State
University's Business Education Department. Using strati &)andom selection procedures, a
sample size of 316 Business Educators and cnts was randomly determined. The
questionnaire designed by the researcher on the insights gained from the review of
empirical studies was employed as the@y instrument. The instrument was designed on a
four point. The consistency and @ity was assured. For research questions, mean and
standard deviation were useyandtor hypotheses, a t-test was used. According to the
recommendations, ad%llab; funds should be made available for the provision of instructional
facilities, intem@other modern facilities should be installed in the department, and the
populatior%s dents in the department should be considered in addition to the instructional
faci@ﬁle study is similar to the current study, which is being conducted to investigate
&railability, use, and quality assurance procedures in the teaching and learning of OTM in
South West State, but differs in that the current study is being conducted in Nigeria's South
West States. The relationship between the availability of instructional facilities and their
utilization was also ignored. The relationship between instructional facility availability and

utilization was not addressed in that study, which is now included in this one.
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A study was done on the availability and use of
instructional resources for teaching Chemistry in senior secondary schools in Kogi State's
Ankpa Local Government Area®’. The study was guided by four research questions. It used a
descriptive survey method. A study was done on the availability and use of instructional
resources for teaching Chemistry in senior secondary schools in Kogi State's Ankpa Local
Government Area>®. The study was guided by four research questions. It used a d ﬁs&?e
survey method. Data was collected using two instruments: a checklist @uctional
materials availability and a teachers' questionnaire named utilization anﬂ%ﬁ iting factors
chemistry questionnaire. Simple percentage, mean, and standar@@%n were used to
examine the data. The findings found that a significant am laboratory equipment and
audio instructional resources were available but unde td%%%nd that audio visual materials
for chemistry training were neither available no ack of funds, bad implementation
policies, and a lack of motivation, among o ings, were shown to be barriers to effective
implementation. of instructional materi@r Chemistry instruction. It was suggested that
Chemistry teachers make every &0 use available instructional materials, and that the
government secure enoughNfunding for instructional material procurement. The study is
similar to the currentQA%, which is being conducted to investigate the availability, use, and
quality assuranc@ures in OTM teaching and learning in South West State, but it differs
in that the@(&en study is being conducted in South West.

Q In the Yakurr local government area of Cross Rivers
State, a study was done on the impact of instructional materials in the teaching and learning
of biology in senior secondary schools”. Four research questions were established to lead the
study in order to make it more effective. To determine the impact of a teacher's efficacy, the
descriptive statistical method was used. To represent the study's population, five comparable

secondary schools were chosen. To verify the research questions developed for the study, the

99



data was examined using a basic percentage technique. The findings revealed that students
taught by highly trained Biology professors and those exposed to instructional materials
during lessons attain higher levels of accomplishment. It was suggested that the government
make basic instructional resources available to schools, as this would help to improve the
teaching and learning process. The study is similar to the current study, which is being

conducted to investigate the availability, use, and quality assurance procedu@e
teaching and learning of OTM in South West State, but differs in that the c@)&tudy is
being conducted in Nigeria's South West States. %\

In Edo State, Nigeria, a study. A%»c'&nducted on the
availability and use of tools and equipment for teaching aq@ng the garment making
trade in senior secondary schools® .A descriptive su q&&)used in the study. This study
enlisted the help of 72 teachers and 345 pupils. | rxate, Nigeria, a study was conducted
on the availability and use of tools and e ent for teaching and learning the garment
making trade in senior secondary schoo@A descriptive survey was used in the study. This
study enlisted the help of 72 tea?@and 345 pupils. In Edo State, Nigeria, a study was
conducted on the availabilié\a%) use of tools and equipment for teaching and learning the
garment making tradq%n.ior secondary schools54. A descriptive survey was used in the
study. This stud@ed the help of 72 teachers and 345 pupils. As a result, it was suggested
that the xent provide secondary schools with new equipment and tools for garment
maki éﬁing and learning. The variables of availability, utilization, and quality assurance
v@not addressed in depth in this study.

In the Ikwuano Local Government Area of Abia State,
Nigeria, a research study was done to examine the impact of teachers' access to and use of

instructional resources on secondary school students' academic achievement®’. The sample

size was determined using a multi-stage sampling technique. The sample size for students
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was 120, while the sample size for teachers was also 120. The questionnaire, as well as a pre-
and post-test when needed were used to collect data. The data was examined using the mean
and simple percentage. The researchers discovered that teachers' attitudes influenced access
to and use of instructional tools, and students who were taught with materials did better than
those who were not. Based on the findings, it was suggested that teachers be required to
attend frequent trainings to keep up with current instructional technology trends. 3;?5
should be able to easily access an instructional material bank set up by local, st@national
education resource centers. The study is relevant to the present study w@ eing carried
out to determine the facilities availability, utilization and quali(@argnce measures to
monitor teaching and learning of Office Technology and Ma@ in South West.
Evaluation and a; %?nt: Implications for Effective
Teaching and Learning in Business Education subject of a study®®. To drive the
investigation, two research questions wer ‘gﬁ@, and one hypothesis was generated and
tested at the 0.05 level of significance.\Theve were 138 people in the study. The study was

designed with a specific purpose @d. A questionnaire titled Issues with Evaluation and

Assessment: Implications Efféctive Teaching and Learning in Business Education was
used to collect data fi ﬁdy (IEAIETLBE). 125 lecturers returned their instruments in all.
The questionnaife a four-point Likert scale that ranged from Highly Effective to Not

Effective @%\rongly Agreed to Strongly Disagreed. The reliability of the items with face
and@t t validity was tested using the test-retest approach. The validity was done by six
@ers. Mean rating and standard deviation was used to analyze the research questions
while t-test for large group mean was used to test the hypothesis. Finding revealed that
adequate and periodical evaluation and assessment is necessary for effective teaching and
learning in business education. Also it was discovered that effective teaching and learning in

business education is necessary since the programme is skill acquisition in nature. The study
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is relevant to the present study which is being carried out to determine the facilities
availability, utilization and quality assurance measures in the teaching and learning of OTM
in South West State but differ in that the present study is in South West States of Nigeria.
The relationship between instructional facilities availability, utilization and quality assurance
was not treated in the study but only concentrated on assessment and evaluation which form a
part of quality assurance measures in the current study. \?"
The assessment of Business Education (OTM) in Nige@a&llenges
and Changes was the subject of a study®. The study's emphasis on a tru ation method
should serve as the foundation and true value of educational accog@bn;?:nts, allowing for
sensitive and viable decisions. As a result, the main challeng@ academics in the field of
business education are still in desperate need of a vi H&%&od, procedure, and means of
measurement for high-quality business educati uates who can turn the world of
business education around. The aim of ment, areas requiring review in business
education programs, criteria for evah.@ﬂr hurdles to effective evaluation, challenge of
business education in Nigeria, an@ces of business education in Nigeria are all discussed
in this article. It suggests, alnongother things, that evaluations be consistent and based on a
behavioral outcome @rﬁm aim. The research is pertinent to the current study, which is
being conducted@estigate the availability, use, and quality assurance measures in OTM
teaching a@%ming in South West State. The current study, however, is in Nigeria's South
We@t s. The relationship between instructional facility availability, utilization, and
quality assurance, which was a variable in this study, was not thoroughly examined.
In Enugu State, a research study on the evaluation of equipment for the teaching and
learning of business courses in public junior secondary schools was conducted!?. A
descriptive survey method was used. There were two research questions and one null

hypothesis that was tested at the 0.05 level of significance. Data was collected using a
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standardized questionnaire with reliability ratings of 0.86 and 0.90. The z-test, mean, and
standard deviation were utilized in the analysis. The findings found that the business studies
equipment essential for successful teaching and learning of business studies is generally
missing in most schools, and even those that are available are grossly inadequate. It was
advised that the State government make arrangements for the distribution of Business Studies
equipment to schools where the subject is taught, among other things, in order @e
successful teaching and learning. The study is comparable to the present one@ﬁ looked
into the availability, use, and quality assurance measures in OTM teac d learning in
Nigeria's South West States, but it varies in that the current one w@e?n Nigeria's South

West States. The current study is comparable to the current%' hich was performed to

evaluate the availability, use, and quality assurance m eyin OTM teaching and learning
in South West State, however the current study i ertaken in Nigeria's South West States.
A study was conducted to determin: evel of instructional material usage for ICT

application in business programs at RQ}State Universities'’!. The study was conducted

using a survey research design. @udy was conducted using a survey research design.

The sample size was 97 peﬁ&le%'ﬁ:cluding 34 teachers and 63 students taken from business

education depaﬂmen&%e‘veral tertiary institutions in Rivers State. The data gathering

instrument was @ionnaire titled: The extent to which information and communication

technolo &ailable and functional in the teaching of business subjects. Three specialists
=

fror@

leogy, Port Harcourt, validated the instrument's 11 items. The data collected was

epartment of Business Education at Rivers State University of Science and

examined using the mean. Based on the study's findings, it was required to point out that
there are no ICT facilities in the teaching of business education programs in tertiary
institutions in Rivers State, and it was suggested that private groups and individuals work

together to address this issue. Government and industry should collaborate to make ICT
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equipment and facilities available for effective program teaching and learning. The study is
similar to the current study, which is being conducted to investigate the availability, use, and
quality assurance procedures in the teaching and learning of OTM in South West State, but
differs in that the current study is being conducted in Nigeria's South West States.

In Anambra State, a research was done on business educators' use of multimedia and
hypermedia technology in tertiary business school classrooms!®?. The study was Nﬁ%y
three research questions and two hypotheses. The study was designed as a des@é survey.
All 75 business educators in the department of vocational educati@ five tertiary
institutions in Anambra State were included in the study. Data wa@t&l using a 47-item
questionnaire prepared by the researcher and validated b@lists in the field. The
cronbach Alpha coefficients for sections A, B, and C‘&&c}d c-efficient values 0f.76,.68,
and.70, respectively, with overall co-efficient val X indicating that the instrument was
deemed reliable for the study. The collecte was analyzed using the mean. At the 0.05
level of significance, the Z-test was util@ assess the two hypotheses.

According to the findin s@ess educators in Anambra State's tertiary institutions
do not use multi-media an edia technology in their business education courses. The
study is similar to t@%ﬂf study, which is being conducted to investigate the availability,
use, and quality@gnce procedures in the teaching and learning of OTM in South West
State, but @gﬁn that the current study is being conducted in Nigeria's South West States.
The@t' nship between instructional facility availability, utilization, and quality assurance,
@ was a variable in this study, was not examined in depth.

A research was conducted on the use of modern technologies in the preparation of

Business Education students for self-reliance!®

. The study used a descriptive survey research
design. Two research questions and two null hypotheses were assessed at the 0.05 level of

significance to guide the study. The study's participants were postgraduate students, lecturers,
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and 400-level students from Kwara State University, Malete's school of business and
entrepreneurial education. The respondents were polled using a structured questionnaire that
included 30 items on a 5-point likert scale. Respondents were sent 93 questionnaires, 90 of
which were completed and returned, and were used in the analysis. The data was analyzed
using mean and standard deviation, and the hypotheses were tested using the t-test parametric
test at the 0.05 level of significance. The findings revealed, among other things, th. Ah%?ay
way to make graduates fit in society is for business educators to use new tec@gy in the
preparation of business school students for self-reliance. One of the re&@ndations was
that new technology be appropriately offered and efficiently used L@él%y Business graduates

to be creative and innovative. The research is important to t@ nt study, which is being

conducted to identify the availability, use, and quality ce procedures in the teaching
and learning environment of OTM in South Wes ut differ in that the present study is
in South West States of Nigeria. The relati ip between instructional facility availability,

utilization, and quality assurance, whicl‘@}rariable in this study, was not examined in depth.
W

A research was und@ at Sa'adatu Rimi College of Education in Kano to analyze
the availability of Qc ional electronic appliances for the Office Technology and
Management ( rogram'%, The group consisted of five business educators and thirty
NCE stud@(%he study included the entire population. The instrument utilized to collect
data@s structured questionnaire. The null hypotheses were tested using t-test statistics,
v@ the data was analyzed using mean and standard deviation. The findings revealed that
educational technology appliances such as e-mail, computer, uninterrupted power supply,
local area networking, and ICT support persons are fairly good, while other items mentioned
as available, such as projector, teleconferencing, and cybercafé, are considered inadequate.

The research is pertinent to the current study, which was conducted to determine instructional
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facilities and quality assurance measures in OTM teaching and learning in Nigeria's South
West States. The relationship between instructional facility availability, utilization, and
quality assurance, which was a variable in this study, was not thoroughly examined.

A study was performed on issues and trends in the implementation of modern
technologies in teaching Business Education in Nigerian Universities in the South-South
States!%. A survey research design was used in this study. The population of the So m'h
State of Nigeria consisted of 72 business instructors from Nigerian colleges. @%)research
areas and three null hypotheses guided the investigation. The study used‘@-point rating
scale questionnaire with 15 items in each of three categories. To a({@\ﬂ@ study objectives,
the data was analyzed using mean and standard deviation, a@ a t-test at a significance
threshold of 0.05 to assess the null hypotheses. Th %)s findings revealed that new
technologies in Business Education for instructi elivery are underserved, inhibiting
Business Educators from effectively imple ing these new technologies in their teaching
of Business Education courses in Ni@ universities. The research is pertinent to the
current study, which was conduct@etermine instructional facilities and quality assurance
measures in OTM teaching\and¥earning in Nigeria's South West States. The relationship
between instructiona)%llcﬁ.tgl availability, utilization, and quality assurance, which was a
variable in this S@Jgas not thoroughly examined.

A @&vas conducted on the use of information technology to improve the teaching
and@m' g of Business Education subjects in secondary schools'%. After being evaluated
1@ Conbach Alpha, the instrument was certified by three specialists and had a reliability
coefficient of 0.86. The data was analyzed using mean and standard deviation to answer the
research questions and a t-test to assess the null hypotheses at a significance level of 0.05.
The study's findings revealed that new technologies in business education for instructional

delivery are underserved, deterring business educators from effectively implementing these
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new technologies in teaching business education in Nigeria's South-South states. The study is
similar to the current study, which is being conducted to investigate the availability, use, and
quality assurance procedures in the teaching and learning of OTM in South West State, but
differs in that the current study is being conducted in Nigeria's South West States. The
relationship between instructional facility availability, utilization, and quality assurance,
which is a variable in this study, was not examined in depth. \?"
A study was done on the adequacy and use of ICT resources for effecti@uctional
delivery in Business Education in universities in South-West Nigeria®*, P@ll hypotheses
were evaluated and two research questions were employed. The stq&%pl'&yed a descriptive
survey research approach with a population of 52 busines@ion lecturers. The data
gathering instrument was a questionnaire. The instru &k@iability was determined using
the measure of internal consistency technique, ronbach Alpha yielding reliability
values of 0.85 and 0.94 for the two parts n overall reliability of 0.90. The mean and
standard deviation were used to evaluat@and establish whether or not respondents' views
were homogeneous, while the t- Qs utilized to test the hypotheses at the 0.05 level of
significance. The ﬁndingsﬂ@%ﬂ‘strated that ICT resources were insufficiently available for
business education p@s. in universities, and that lecturers' use of them for high-quality
instructional delivety’ was limited. As a result, it was suggested that the university
administr@%d the government offer appropriate ICT resources for the program, and that
pro@ ndeavor to gain skills so that they may make full use of them. The study is similar
& current study, which is being conducted to investigate the availability, use, and quality
assurance procedures in the teaching and learning of OTM in South West State, but differs in
that the current study is being conducted in Nigeria's South West States. The relationship
between instructional facility availability, utilization, and quality assurance, which is a

variable in this study, was not examined in depth.
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A study was conducted on the issues of full utilization for using ICT/Internet services

107 Tts main focus was on teacher and student ICT

in teaching Business Education courses
education. The importance of ICT education for teachers was highlighted in detail. The
article examines how ICT might be used to improve and expand existing teaching practices.
Teachers were discovered to be developing and testing new technologies aimed at assisting
students' learning. One of the recommendations was to improve students’ moti Rhy
providing both desktops and laptops, as well as a conducive teaching@)leaming
environment. The study is similar to the current study in that it focu@%\facilities and
quality assurance in the teaching and learning of the OTM progrq@t §t differs in that it
does not address the lack of instructional facilities in most of chools.

A study was conducted on the challenges and tea@%g‘lcal developments in Business
Education on teaching and learning!?. It emphasi technology in business education,
technological advances, and certain barrie effective business education teaching and
learning. The extent to which e-leami@hnologies are used in the delivery of business
school teaching was also outline%n» ddressed. The conclusion reached was that business
educators should re-think thdir t¢aching approaches in order to achieve high-quality teaching
and learning. To imp%%h‘eir instruction delivery, business educators should refresh their
knowledge and@es with new technology, according to the article. The study is
comparab &he current study in that it focuses on facilities and quality assurance in the
teac@ learning of OTM programs, but it differs in that it does not consider the lack of
in%ctional facilities. The study did not address the perceived benefits of instructional
facilities to quality assurance and student learning.

In the states of Kwara and Oyo, a study was undertaken on the use of Internet-based
social media as a tool for improving teaching and learning in Business Education
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disciplines'®. The study used a descriptive research methodology, with a population of 1,402
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respondents made up of business education professors and 1,373 business education students
from four tertiary schools in the states of Kwara and Oyo. A total of 160 people were
surveyed, with 23 academics making up the sample size. The researchers devised a ten-item
questionnaire for the investigation. The data was analyzed using the mean, and the null
hypotheses were tested using the pearson product moment correlation. The study discovered
a link between social media on the internet and the teaching and learning of E%s
Education subjects. Based on the findings, it was suggested that he crea@ nabling
environment and provide the required facilities to improve the use of iﬁ\%\e!-based social
media for teaching and learning business education, among other tb@fﬁe study is similar
to the current study in that it focuses on facilities and qualij%' ance in the teaching and
learning of the OTM program, but it differs in that it do@ dress the lack of instructional
facilities in most of the schools. It also differs ir@ﬁ research is conducted in a separate
location. é

In Delta State Polytechnics, a st@}as undertaken on the availability and use of new
technology in Business Educatio@eaching Office Technology and Management'?”. The
survey research method was“usedyIn Delta State Polytechnics, 34 OTM lecturers made up the
population. The studQ%d‘irected by two research topics and two null hypotheses. A four-
point likert ratin% questionnaire with 20 items in two clusters was utilized in the study.
After bei@amined with Cronbach Alpha, the instrument was certified by two
prof@o Is and had a reliability coefficient of 0.86. The data was analyzed using mean and
s@ard deviation to answer the study questions and ANOVA to test the null hypotheses at a
significance level of 0.05. The study's findings suggested that the Polytechnics'
administration and the government should sufficiently supply new technologies in business
education required for the success and effective teaching of the OTM program in order to

assure a successful instructional process. The study is comparable to the current study in that
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it focuses on facilities and quality assurance in the teaching and learning of OTM programs,
but it differs in that it was conducted in the South-South, whereas the current study is
conducted in the South-West. The study did not take into account the lack of instructional
facilities in majority of the schools.

In Kwara State, a research was done on the impact of modern technology on the
teaching of business courses in tertiary institutions''?. ™¢ study was directed by tw x%h
questions and one null hypothesis. The survey was designed in a descriptiv@%ﬁer. The
study's participants were 37 business educators employed by Kwara Styﬂ'@?‘echnic. The
data gathering instrument was a questionnaire. The percentages @&e was utilized to
analyze the study's data. The data analysis revealed that leetu had access to modern
technology for teaching business education, with a reli '&?oefﬁcient of 0.81. Technology
has also been found to have a favorable impact o@ching of business education courses.
The study is similar to the current study ai~that it focuses on instructional facilities and
quality assurance in the teaching and 1 a\g of the OTM program, but it differs in that it
does not address the lack of instn@ facilities in most of the schools. The research area is
also distinct from that of th% t study.

A study was@c’[ed on the need for new learning tools to be adopted in the
teaching and ledrnifrg’of Business Education programs!''. It also considers the concept of
new leam@chnologies in relation to the study of business education, as well as its
apphteqtion and problems. The study was conducted using a survey research design. The
s@ was also directed by two research questions and two null hypotheses. The survey
included 30 Business Education lecturers from two Abia State post secondary schools. Data
was collected using a questionnaire that was approved by two experts and tested for
reliability using test-retest. The study determined that a mean rating of 3.5 or higher was

accepted, while a rating of 3.4 or lower was rejected. Some new technologies have been
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embraced and are being used in the teaching and learning of business education programs,
according to the findings.

In Katsina State, Nigeria, a study was conducted on the imperatives of new
technologies in the teaching and learning process in Business Education in tertiary
institutions®®. The study outlined the characteristics of teachers who will aid in the acquisition
of knowledge as well as the educational ideas and processes for such teacher «L&?T{o
specified the modes of teaching and learning, among other things. It discusse@decessity
for new technology in business education for successful teaching and learﬂ@ﬁe benefits of
new technologies for teachers and students, and technological &Qand problems in

business education. It exposed Katsina state's pitiful sta@ adequate infrastructural

facilities and their use in teaching office technology agement in polytechnics. The
study has some parallels to the current study, whi cused on instructional facilities and
quality assurance in the teaching and learni f OTM programs in Nigerian polytechnics,

but it differs in that quality assurance@burements were not included in the study. The
research area is also distinct from@ the current study.

A research study ertaken on the use of technology in teaching software
application courses aq%ifnpact on the performance of Secretarial Education students!!2.
The goal of the @was to see if incorporating technology into the teaching of a software
applicatior@&e had an impact on the performance of Secretarial Education students. The
studQs a comparative research approach, with the results of students in the course from
f@distinct years (2012-2015) analyzed. To drive the investigation, one research question
was posed and three null hypotheses were created. A total of 163 secretarial education
students from the Rivers State University of Science and Technology in Port Harcourt,
Nigeria, made up the population and sample size. The study questions were answered using

mean and standard deviation, while the hypotheses were tested using the z-test and Pearson
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product moment correlation. The findings showed that secretarial education students who
were taught the software application course without the use of technology performed better
than those who were taught with technology in delivering their lectures, which will help
reduce the number of students who are taught with technology. It was suggested that business
education professors start using technology in their lectures, as this will assist students
overcome their fear of technology integration in the teaching and learning process. ?ﬁy
is similar to the current study in that it focuses on instructional facilities and m@ésurance
in the teaching and learning of the OTM program, but it differs in that it d%\n& address the
lack of instructional facilities in most of the schools. The research ﬁ@sﬁalso distinct from
that of the current study. %

A study was done in Kogi State to assess the e %E)technology advancements and
effective secretarial and office administration se@é ivery in tertiary institutions'!3, The
study was led by three research topics and null hypotheses. The study was conducted
using a survey design. The population @}ts of 246 secretaries recruited from Kogi State's
nine tertiary institutions. The poptlatien as a whole was analyzed. Data was collected using a
standardized questionnaire. % m was tested for face and content validity by three experts.
They employ the Cr@ Alpha reliability test to examine the internal consistency of the
questionnaire itdms,~which yielded a reliability index of 0.83. The research questions were
answered &he mean and standard deviation. It was discovered, for example, that the
secr@%studies (OTM) curriculum should be revised to accommodate more modern
‘@ology. The study is similar to the current study in that it focuses on instructional
facilities and quality assurance in the teaching and learning of the OTM program, but it
differs in that it does not address the lack of instructional facilities in most of the schools.
The research area is also distinct from that of the current study.

A study was undertaken on establishing quality assurance in tertiary institutions'
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Office Technology and Management programs®’. According to the findings, several programs
in most Polytechnics, Universities, and other similar higher institutions do not strictly adhere
to the prescribed norms and course specifications in order to maintain standards. As a result,
the majority of its graduates lacked the necessary skills, knowledge, and competences to
function in the workplace. The survey also found that OTM was designed to assist students
in gaining important information in office skills and competences for self-actuali th
long-term sustainability. That quality assurance is a planned and systematic @%ﬂprocess
carried out by organizations or institutions to determine whether standard ing met, and
that it is the only panacea for ensuring confidence, standards, acce@sﬂ&ms and practices
for maximum academic excellence and achievement in M program and other
educational programs. The study is similar to the curr Q&&, which is being conducted to
investigate the availability, use, and quality assur. cedures in the teaching and learning
of OTM in South West State, but differs 4ii~that the current study is being conducted in
Nigeria's South West States. The relatipnship between instructional facility availability and
utilization was not addressed in th@y, which is now included in this one.

For Sustainable Natona¥V Development, a study on quality assurance and skill
acquisition in Office Q‘ébpfogy and Management was conducted>. In order to achieve long-
term national gr@he report looked at quality assurance and talent building in OTM. It
went over% finition of quality assurance, skill acquisition, OTM objectives, qualitative
OT]@ro ram strategies, sustainable national development, OTM and national development,
a@orces working against quality assurance in OTM for sustainable national development.
The non-sustainability of the Nigerian economy is a result of the government's disregard of
vocational and technical education, which includes office technology and management as a
viable choice, according to the study. The study advised, among other things, that

Polytechnics and OTM departments avoid window dressing for accreditation and establish
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monitoring teams to monitor and supervise the OTM program's teaching process to ensure
excellent teaching and learning. The study is similar to the current one, which is being
conducted to determine the availability, use, and quality assurance procedures in the teaching
and learning of OTM in South West States, but it differs in that the current study is being
conducted in Nigeria's South West States.

A study was conducted on quality assurance implementation, managemen%%
and staff performance at the Sultanate of Oman's Technical Colleges®®. In or@)neet the
research objectives, a quantitative research approach and a correlational r@%& design were

deemed necessary. The study's respondents included various ae@cgﬁ, employees, and

administrators from several Technical Colleges. In te neral higher education
standards and the application of norms of good 1n higher education, it was
discovered that there was a highly satisfactory quality assurance implementation.
All of the null hypotheses were rejected in of the study hypotheses, indicating that there

was a substantial link between quality@'ance implementation and staff performance, as
well as quality assurance 1mplem§®)n and management practices and staff performance.

The study is simila %current study, which is being conducted to investigate the
availability, use, an a “assurance procedures in the teaching and learning of OTM in
South West Sta@dlffers in that the current study is being conducted in Nigeria's South
West Stat@ connection between instructional facility availability, utilization, and quality
assu@: as not discussed in depth.

A study was conducted on the adoption of internal quality assurance in purposefully
selected Ghanaian polytechnics®. In-depth interviews were conducted as part of a qualitative
technique based on a case study research design. Internal quality assurance policies, teaching
and learning processes, curriculum design, evaluation and review, research performance,

extension activities, students' assessment practices, student-lecturer assessment, and student
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support services were all mentioned as areas where the Polytechnics had internal quality
assurance systems and practices in place. Infrastructure issues, money and budget limits,
human capacity constraints, and a lack of a quality culture were discovered to be barriers to
quality assurance implementation in polytechnics. Ghanaian Polytechnics should have clear
rules and procedures in place to ensure the quality and standards of their programs and
awards, according to the report. Polytechnics should also provide the appropriat ing
facilities, resources, and support systems to enable high-quality teaching an@)ﬂg. The
study is similar to the current study, which is being conducted to investi@h\é availability,
use, and quality assurance measures in OTM teaching and leamingéeu?h West State, but
differs in that the current study is being conducted in Nigeria %

It was investigated Towards Quality Assuran %ﬁsiness Education in Nigeria:
Constraints and Control®’. The paper examines otion of quality assurance in Nigerian
business education programs, focusing on it, its and control measures. The importance of
quality assurance in business education@l}mphasized in order to enhance and improve the
system's effectiveness and efﬁ@ in meeting the established standards. However,
evidence abounds in recefi, titmes that Nigeria's education system (including Business
Education) is operati@v‘v expectations, according to the report. Although various issues,
such as a bad @nen‘[ program, insufficient money, poor supervision, and attitudinal
failure, ha@&npromised the quality assurance of the Business Education program, the
situaty ﬁy be remedied and remodelled to ensure quality.

Q As a result, the paper came to a conclusion for the subject matter, recommending,
among other things, that a positive attitude change, internal integrity, and dedication by all
stakeholders to the entire topic of education be ensured in order for quality to be assured in
Nigerian business education. The study is similar to the current study, which is being

conducted to investigate the availability, use, and quality assurance procedures in the
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teaching and learning of OTM in South West State, but differs in that the current study is
being conducted in Nigeria's South West States. The relationship between instructional
facility availability, utilization, and quality assurance, which is a variable in this study, was
not examined in depth.

For long-term national growth, a study on quality assurance and skill acquisition in
Office Technology and Management was done’. The study looked at the definition %y
assurance, skill acquisition, office technology and management objectives, @es for a
qualitative OTM program, sustainable national development, OTM and né@ development,
and factors that impede quality assurance in OTM for sustainable Q@n aevelopment. The
report found that the Nigerian economy's non-sustainability i@ the government's failure
to invest in vocational and technical education, a Qp&rhich office technology and
management is a feasible choice. The study 1 nded that polytechnics and OTM
departments avoid window dressing for ce{K tion and instead establish monitoring teams
to monitor and supervise the teaching @})kaming process in order to ensure high-quality
output. The study is similar to th@ent study in that it focuses on instructional facilities
and quality assurance in théMeaching and learning of OTM programs, but it differs in that it
only focuses on quali@pr.ance without a thorough examination of what might lead to skill

acquisition in O@grams. The research area is also distinct from that of the current study.

Q A study was
und@%on how to improve the culture of quality assurance in higher education from the
s@point of controlling institutional accountability’®. The role of academic leadership in
quality improvement, stakeholder involvement, and entrepreneurialism management was
explored in the study. The descriptive survey was used by the researcher since it was a good
fit for this investigation. They used a questionnaire and a structured interview. The

population of the study consists of all six universities of technology. In addition, a

116



questionnaire was created to assess several areas of quality assurance methods, processes, and
procedures. It was recommended that putting together diverse parts will help them in their
quest for quality assurance. The study is comparable to the current one, which focuses on

instructional facilities and quality assurance in OTM course teaching and learning.
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2.4 Conceptual Framework

Independent Variables _Dependent Variable
Instructional Facilities
e Computers Laboratory
e Shorthand Laboratory
e Keyboarding Laboratory Ho2
e Multi media Projectors
e Lecture halls with Air .
conditioners Teachlng
e E-library with recent
journals
* Model Office (a) Human abilities
e Photocopy Machines
* Rizo Machines i) Personal qualities
e Standby Generators Hol if) Responsibility
e Internet facilities iii) Decisiveness
e Marker boards )
e Microphones & peps
Headphones \\ (b) Intellectual abilities
e Flectronic/Manual : ) .
Machines 1) Effective communication
e Radio/Recorders « 11)) Iitrugtioﬁél Planning
1) Leadership
iv) Accademics Qualities
Quality Assurance Cds ) Q
e Qualified lecturers
e Training & retraining >

e Compliance to
regulated class capacity

e (Class monitoring team Ho2
e External moderation of
questions
e Regular student
assessment
e Conducive teaching
halls

e Examination monitoring

| team
e  Moderation of exams
scripts

e Regular students’
asgessment

Fig 2.2: Conceptual framework

Source: Akasi, S.E. 2021
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Figure 2.2 displays the model's conceptual structure, which includes three variables:
instructional facilities, quality assurance, and teaching. Teaching of Office Technology and
Management courses with measurements of human and intellectual talents is the study's
dependent variable. Personal traits, responsibility, and decisiveness are markers of human
abilities, whereas effective communication, instructional planning, leadership, and academic
qualities are signs of intellectual talents. These metrics are adapted from a @n
educational services, teacher quality, and student academic success that e@hed two
metrics that are relevant to this research!. This method is used to assesSY ction in this
study. to determine Computer laboratories, shorthand laboratories&y%ea?ding laboratories,

multi-media projectors, model offices with (TV, Radio@ opying machines, rizo

machines), standby generators, Internet facilities, and eyboards were adapted from the
Office Technology and Management program's manual’®. For the purposes of this
study, qualified lecturers, instructors, tec ists, lecturer training and retraining, class

monitoring team, conducive teaching (ehmy nment, timely dissemination of information,
examination monitoring team, m@on of examination questions, and standby generator

were used to measure quaﬁ%) surance are based on a study titled "Quality assurance

implementation, man@ methods, and employee performance®®.

Hypoth?{QWas used to check the combined influence of instructional facilities and
quality ce measures on teaching of Office Technology and Management courses in
pub@o ytechnics in South West, Nigeria while hypothesis 2 was to reveal the relative
&ne of instructional facilities and quality assurance measures on teaching of Office

Technology and Management courses in public polytechnics in south West Nigeria.
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2.5 Summary of Gaps in Literature

Effective teaching is viewed as a necessary component for OTM graduates to be
relevant in the workplace. Any organization's existence and relevance are determined by the
quality of its employees' knowledge, skills, and attitudes, including OTM graduates. As a
result, in order for OTM graduates to be employed and self-sufficient, they must have
completed all of the key skill courses outlined in this study. As a result, teachirtg\&j(/l
courses is a crucial component of polytechnic life. This is currently b@)& ed by

irresistible technical forces, as the curriculum signals a shift towav:@bm\ation and

Communication Technology. The world is a global village, and t@ggﬁ' is changing at a

breakneck pace; only OTM graduates who can integrate tec with efficient business
skills will be able to keep up. \QQ)

The review of literature explained conce tructional facilities as it relates to the
present study under investigation. w& rther to explain learning theories about

instructional facilities in the teaching 0RO courses in Polytechnics. Concept of quality
assurance and its impact on te OTM courses was also exhaustively discussed. The
impact of quality assura ce sures in the teaching of OTM courses was fully explained.
The review also e@ Ofﬁce Technology and Management programme, the origin of
OT™ progra igeria and the change in both name and curriculum from Secretarial
Studies esent Office Technology and Management programme.

%erewew examines some critical issues for consideration in the teaching of OTM
&es; such as lack of instructional facilities, funding, electricity, compromise on the part of
school management and government regarding provision of enabling environment, training
and re-training of lecturers on modern technologies.

Conclusively, while previous studies conducted by other researchers have been

helpful in the organisation of this research, none has focussed on instructional facilities and
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quality assurance measures for the teaching of OTM courses in public Polytechnics in South
West Nigeria. The former studies only served as guides and were not reproduced either fully
or partly in this research work. To the best of the researcher’s knowledge, no study has been
conducted on Instructional Facilities and Quality Assurance on Teaching of OTM courses in
public Polytechnics but not specifically public Polytechnics in South West, Nigeria. This is

the gap this research work has filled which all of the previous studies reviewed fai@%e’al

with é@
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Table 2.1:

Summary of Gaps in Literature

Lapak,

Wetnwan

Priscilla Moris &

BewaranYongsun

Shikfu, 2018

l:; ichael V.

aller 2018

skill a @ in

offtee t¢ehnology and

anagement for

ustainable national

development.

Quality Assurance

Implementation

Management Practices

and Staff Performance

in the Technical

Colleges of the

Sultanate of Oman,

Middle East.

S/N Author’s Name  Research Title Findings Gaps
& Year
1. Erwat, E.A. & Effects of Instructional Findings show that Limited to Ede
Akasi, S. E. facilities on the instructional facilities for South Local
2020 teaching and learning  teaching has positive Government,
of Business studies in  influential effect on Osun State
Ede South Local students’ academic @\Qy
Government Area, performance. \\
Osun State
2. James E. Availability and The study reve@eﬁsé Limited to
Ogbu,2018 Utilization of of facilities g@ ing Technical
Instructional Facilities and lea & Colleges in
for the teaching of mo %ﬁy utilized. Ebonyi State.
basic electricity in
Technical Colleges i
Ebonyi State
3. Sokyes Hannatu ~ Quality as g)a The results showed that The study is

most facilities for teaching limited to Quality
Assurance and

Skill

are available at low extent.

Acquisition..

It was discovered that there The study is

was a very satisfactory limited to
level of quality assurance ~ Technical
in terms of general Colleges of the

standards in higher Sultanate of

education. Oman.



7.

Musa Aminu R,
& Bah Ladi
Fatima, 2018

Impact of availability
and utilization of
Bio/Chem Laboratory
facilities and Students
Academic
Achievement in
Secondary Schools in

Yobe State, Nigeria.

Toyosi O., Lack of

2018 instructional
materials and
teaching methods
as factors
hindering
effective teaching

and learning of

The results revealed that The study was

instructional facilities have limited to
influential effect on the teaching and
teaching and learning. learning of
Biology/Chem.in
Secondary

schools.

Ay

This finding The study was

indicated that <limited to Akoko
method of teaching, South/West Local
»r Government Area

of Ondo State.

hinders effective
learning in Junior

Secondary Schools

4in Akoko Local

Government Area

physical education Q:\& of Ondo State.

in Ondo State,
Nigeria %Y@
Odeni '%inmi Impact Of

A Instructional Aids On
ahi, and Students’ Academic
aladin Quadri

Adigun, 2018

Performance In
Physics In Secondary
Schools In (FCT)
Abuja, Nigeria

123

Findings demonstrated that ~ The study was
the Physics’ teachers in limited to FCT,
FCT secondary schools Abuja.

were using instructional
aids that had significant
influence in student’s

performance.



10.

Ekawarna, Ade
Kusmana, &

Martinis Yamin,

2018

Vera Idaresit
Akpan and Ugo
Agamnetochi

Ono,

2017

Lawrence

Achimugu, 2017

\!
Q
S

11. gaﬁu Ademola

Olatoye, 2017

Effects of Instructional

Materials on

Student’s

Achievement in Fkip

Jambi Universitas.

Effects of the

Utilization of

Instructional Materials

on the Academic

Performance of Senior

The results show that
those taught with
instructional materials
performed better than
those taught without

instructional materials

The study
findings was
limited to Fkip
Jambi

Universitas.

AN Y’

Results revealed that the :The study was

disposition of the teachers
affected the accessibility
and utilization of

instructional materials.

Secondary School
Students in Ikwuano
Local Government, &
Abia State.

&

=

Auvailabilit @
Utihza\umig~

Ijli;u:t al Materials
% aching
<:QZ emistry in Senior

Secondary Schools in

Kogi State.

Effect of teaching

using charts, real

specimens and videos

on senior secondary

school students’
achievement in

Katsina State.

The study revealed that
good number of laboratory

equipment were available

but not adequately utilized.

Findings from the study
showed that there is
significant effect of
treatment on students’
achievement in their

studies.
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Government,

Abia State

The study finding
was limitd to
Senior Secondry
Schools in Kogi
State.

The study finding
was limited to
some selected
senior secondary
schools in

Katsina State.



12.

13.

14.

Keshav Raj
Dhakall, 2017

Ikwuka, O,
Kanikwu
Nwamaka,&Ikwu
ka David
Chibuike

2016,

Comfort
Enibokun

Thionkh <:$¢

%A%ssing the
Q)Qmplementation of

Availability And
Utilization Of

The results showed that
instructional materials for

Instructional Materials teaching geography in

In Teaching secondary schools are
Geography In available and their
Secondary Schools in  utilization is of high
Kathmandu District. extent.

QA

Utilization of Results showed that tutors

Instructional utilized instructional

Resources as resources at a low extent in

Perceived by Student Qteaching.

Midwives in Sch@

Midwifery, A@a,

Nigeria. ?\
NG

The findings revealed that
equipment and supplies in
Instructional office practice and model
Resources and

Utilization of OTM

laboratories were grossly
inadequate.

Curriculum in Edo and

Delta States

Polytechnics.
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The study finding
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Kathmayd\?»

The study finding
was limited to
students’

opinions

The study was
limited to
lecturers in OTM
departments of
the Polytechnics
in Edo and Delta
States.



15. BabayoYakubu
Adamu, 2017

16. Lawrence
Achimugu, 2017

17.  Yu-Ping Hsu,
2017

Assessment of Schools
Facilities and
Utilization Time-Rate
at Technical College
Level within Bauchi

States.

Availability and
Utilization of
Instructional Materials
for Teaching
Chemistry in Senior
Secondary Schools in
Ankpa Local
Government Area,

Kogi State.

and

The Devel %
Impact @uality

System on

3
%g r Education in

Q)Q'aiwan

18. @1 Aminu &
Ladi Fatima,

2017

Impacts of Availability
and Utilization of
Laboratory Facilities
and Students
Academic

Achievements.

The results revealed that The study was

the four technical colleges  limited to
within Bauchi zone failed  Technical
to comply with the Colleges within

Bauchi State.

N

was

itcd to Ankpa

recommended class-size. .

The results showed that T
good number of laboratory < h

equipment were availlax1 ocal
but not adequately(QiZ .'\ Government

: % Area, Kogi State.

S

S

Study revealed that the The study was

process of quality limited to Taiwan
assessment resulted in in East Asia.
altering organisational

structures and academic

profession within

institutions

The research revealed that  The study was

biology/chemistry limited secondary
laboratory facilities are not  schools in Yobe

available entirely. State.
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19.

20.

21.

22

Solomon I.

Agholor, 2017

Enonche Adalole,
Kennedy A &

Nnaji Florence,

2016

Utoware, Jude
Daniel Amakaino
and Kren-Ikidi, P.

Chamberlain

2016

C
Abd%@&
B@e Esther

itope

Olaniyi,
2017

Impact of National
Board for Technical
Education
Accreditation Exercise
on Office Technology
and Management

Programme.

Factors affecting
availability of
instructional materials
in teaching and
learning OTM in
polytechnics in Niger

state, Nigeria

This study revealed that
NBTE accreditation
exercise has positive
impact on quality of
personnel, adequacy of
facilities and equipment in

schools.

The study revealed that

The study was
limited to
lecturers in OTM
Departments in
Polytechnics in

South-South.

N
&

<The study was

-
inadequate funding, poor Nlimited to

maintenance culture,

erratic power supply, lack
of technical manpower are
factors hindering effective

teaching of OTM.

X
New Technologies igél‘»he results showed that in

Business Educatiqm;

Instruction a@
Practiceg ?e“?atives
for Qu: itgAssurance
i@ Njgér Delta

iversity, Bayelsa.

Use and Application
of ICT in Teaching
and Learning for
Quality Higher
Education in Nigeria:

A Literature Analysis

order to achieve quality
assurance business
educators need to re-
strategize in their methods

of instruction.

This paper concluded that
appropriate use of ICT for
teaching can fill the gap in
higher institutions in

Nigeria.
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23. Bukoye R. Utilization of The research revealed that  The study was

Olufunke, 2018 Instructional Materials there is inadequate limited to Senior
as Tools for Effective  facilities in most schools Secondary
Academic and that teachers did not Schools in Niger
Performance of know the importance State..
Students in Senior derived from. .

Secondary Schools in ?»
Niger State. @

24 Francis Ansah, Balancing the Focus of The results indicated that @e study was
i

Patrick Swanzy Quality Assurance the least attention is % o mited to
and Hope Pius Frameworks of Higher to facilities in the it Ghanaian
Nudzor Education Institutions  assurance fragrgwonks. Context.
2017 in Africa: A Ghanaian Q%
Context @\
25 Homayoon Perceptions of Qualit 4@16 results showed that Study was limited
Taheryar 2017 in Higher Educatj X academic staff at SREU to Shaheed
Afghanistan: gg perceived the fulfilment of Rabbani
Study o I@ standards mainly as the Education
Rabbéwi cation need for more inputs and University, Kabul
U%mity, Kabul resources. Afghanistan.
ghanistan
26. John La Role of instructional The research revealed that  The study finding
Tety%6 materials in academic  instructional materials are ~ was limited to
@ Performance in the key to teachers/ Rombo District,
community secondary  students’ performance. Kaduna
schools in Rombo
District, Kaduna
27. Rose Kangyang  Effects of instructional The study revealed This study was
CHONG, 2016 materials on differences between the delimited to two
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Chapter Three

Methodology

This section of the study presents the procedures that were used in carrying out the
research. This is described under the following sub-headings:

3.1 Research Design

3.2 Population of the Study 6

3.3 Sample/Sampling Techniques %
3.4 Description of Instruments @ °
3.5 Validation of the Research Instrument %%'\

3.6 Reliability of Research Instrument @

3.7 Method of Data Collection and §

3.8 Methods of Data Analysis. (6

3.1  Research Design Q)

Cross-sectional survey de@ras used in this study because it studied subset of a
population at a point in e and to determine the functional relationship between the
instructional facilitie@ﬁx}‘/ assurance and teaching of OTM courses. Researches based on
this design are condwmeted to assess the status quo of a particular phenomenon. The design is
suited for @udy because the population consist of three categories of academic staff in
the hnic; namely: lecturers, instructors and technologists since it involves gathering
c@n order to test hypotheses or assumptions, as well as answer questions about the study
subject's condition'. Similarly, the design is a study in which the subjects are observed in

their native habitats without being treated?. This study falls into that category.
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3.2 Population of the Study
The target population of the study was all the 184 academic staff; lecturers, instructors
and technologists teaching OTM courses in ten (10) public Polytechnics offering the course

in South West, Nigeria. These Polytechnics and the target respondents are as detailed in

Table 3.1: Population of the Study E' ’

D
S/N Name of Institution No.of No.of No.o \Q
Lecturers Instru- Te -
tors

1.  The Federal Polytechnic, 12 &02\’
Ado-EKkiti, Ekiti State
2. Rufus Giwa Polytechnic, \
Owo, Ondo State %
\ 07

3. The Federal Polytechnic,
Ede, Osun State

4.  Osun State Polytech 05 02
Iree, Osun State

Table 3.1

05

5. The Polytec %Jdan 06 01
Oyo State ?»

6. The nic, Eruwa, 05 02 01
Oy#§ Stat

7. @e Federal Polytechnic, 14 06 03
Q) aro, Ogun State.

Q(Qﬂr. Moshood Abiola 08 05 01

Polytechnic, Abeokuta,
Q Ogun State

Q 9. Yaba College of 13 06 02
Technology, Yaba,
Lagos State.

10. Lagos State Polytechnic, 10 05 03

Ikorodu, Lagos State
Total: 106 55 23

Source: OTM Department of each of the Polytechnics for 2019/2020
academic session.
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3.3 Sample and Sampling Techniques

The sample of the study is all the academic staff in ten public Polytechnics in South
West Nigeria which is 184. Total enumeration sampling technique was used because the

population is of manageable size.

3.4  Description of the Instrument

The study used five tools that were adopted, adapted, and verified by the é@),?:rs.
This change was produced following a thorough evaluation of releva &ure and
consultation with specialists both inside and outside the DeparAQent of Information
Management, Lead City University, Ibadan, Oyo State. The inst wa'; divided into five

divisions (Sections A to E). Data on the factors under stud lected using self-reported

questionnaires titled: “Instructional Facilities, Qua

'@surance, and Teaching of OTM
Courses in Public Polytechnics in South West, N
Section A: Demographic Data of the Re %ﬁts

The researcher developed thi sgﬁ)on to collect demographic information from the

respondents, such as polytechpi %{der, academic degrees, cadre, and years of experience.
Section B: Teaching AbilitieSy/(TAS)

This sectio@on teaching abilities of academic staff, teaching Office Technology
and Manage &burses in the public Polytechnics. The instrument was adapted from
previou @es“ﬁ. The instrument consists 29 items spread across two sections of human
abi and intellectual abilities. The first section had 13 questions while the second had 16
queStions. Examples of questions asked; were academic staff teaching OTM courses possess
the following teaching abilities: neat appearance always, perseverance to teach effectively,
initiative to achieve class objectives just to mention, but a few with options of strongly agree
(SA) 4, agree (A) 3, disagree (D) 2 and strongly disagree (SD) 1. The scales had been used in

the past for assessing Teacher Quality and Students’ Academic Performance in public Senior
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secondary Schools, North Central Zone, Nigeria and Lecturers’ Teaching Competences as
Predictor of Students’ Academic Performance in OTM in Polytechnics in Osun state, Nigeria
with reported Cronbach Alpha Coefficient Values of = 0.78 and = 0.84 respectively, while

the reliability score for this study after pilot study was with a Reliability Coefficient Value of

This section dealt with the availability of instructional facilities in pu@ﬁechmcs

for teaching OTM courses. The National Board for Technical Educat&%hshed curricula

'\
lemented®. It has 18

= 0.74.

Section C: Availability of Instructional Facilities (AIFS)

for Technical Colleges and Polytechnics, and these facilities Wé@p
questions, and respondents were asked to choose the optio scale that best suited their
opinion. The scales had previously been used to &%s the availability and usage of
instructional material for teaching and learnin courses in Niger State polytechnics,
with a Cronbach Alpha Coefficient Va §0 71. It used a 4-point Likert scale with
responses of 4 (often), 3 (often), 2 % nd 1 (never)’. After the pilot study, the Cronbach

Alpha Reliability Coefficient 1&& culated for this study was = 0.80.

Section D: Extent of Uti izm of Available Instructional Facilities (EUAIFS)

This sectio A&i.on the extent to which accessible instructional facilities were
used in publi &ﬁechnics to offer OTM courses. The instrument was adapted from the
National d for Technical Education's approved curricula for Technical Colleges and
nlcs6. It has 18 questions, and respondents were asked to choose the option on the
scale that best suited their opinion. It was previously utilized in a study titled Availability
and Utilization of Instructional Material for Teaching and Learning OTM Courses in

Polytechnics in Niger State, which yielded a Cronbach Alpha Coefficient Value of 0.71. It

used a 4-point likert scale with 4 being very high, 3 being high, 2 being low, and 1 being very
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low’. After the pilot study, the Cronbach Alpha Reliability Coefficient Value calculated for
this study was = 0.80.
Section E: Quality Assurance Measures (QAMS)

This section discusses quality assurance measures to ensure that OTM courses are
taught effectively in public polytechnics. Previous studies were used to create the instrument.
It had previously been utilized in studies such as Developing Quality Assurance S ﬁsg»ln
African Universities and Developing Quality Assurance Systems in Africa, iversities,
Assessing Quality Assurance Inputs for Business Teacher Education in ﬁ@ﬁ Colleges of
Education in South-South Nigeria, and Quality Assurance in BQ@ Bducation through

Effective Funding of Tertiary Educational Institutions in @ a State, with Cronbach

Alpha Coefficient Values of = 0.71, = 0.74, and = 0.7 ctively®*10, Tt utilized 4-point
likert type scale of 4 (strongly agree), 3 (a@ (disagree), 1 (strongly disagree).
Respondents were asked to indicate the opti at best suits their opinion on the scale. After

the pilot investigation, the Cronbach A@}Reliability Coefficient Value calculated for this

study was = 0.72. @

3.5 Validation of the R@f- Instruments

For the goal @)a.nteeing legitimate content and face validity, the draft of the
research instrurr@as submitted to supervisor, co-supervisor and other specialists in OTM
field. The}@%given the opportunity to carefully criticize the basic instruments and to alter
and@ where necessary. Their comments, corrections, and inputs were used to improve
@stmmen‘[s. All changes were made when the final copies of the study instruments were
printed for administration.

3.6  Reliability of the Instruments
In ensuring the reliability of the data, the data collection instruments (questionnaire)

was tested by subjecting it to the scrutiny of experienced experts in OTM who expressed their
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opinions as to whether the constructs used to measure the concepts were valid so as to ensure
it covers all variables under study. The researcher subjected the instruments to a reliability
test to check the internal consistency of all items measuring each variable in the study. The
reliability of the study was done through a pilot study, administering twenty (20) copies of
the questionnaire at the Department of OTM, Federal Polytechnic, Offa. The members of this
unit did not participate in the main study. Data collected from the pilot study wer@d
to Cronbach’s Alpha Reliability Test to determine the internal consistency of t@@ﬂs. From
the results obtained, the items in the scales displayed sufficient reliability‘v%e satisfying the

rule of thumb for internal consistency with a Cronbach Alpha Val@o@e = 0.7.
3.3:

The results of Cronbach Alpha analysis is show@}le 3

Table 3.3 Results of Pilot Study @
A

Variable Cronbach Alpha
-

Teaching Abilities 0.747

Availability of Instructional Facilities 0.804

Extent of Utilization of Instructional Facilities 0.804

Quality Assurance Measures 0.724

oo
QS rce: Researcher’s compilation, 2021
3.7  Method of Data Collection

Primary data was obtained to address the objectives of the study through a structured
questionnaire. A letter of introduction was obtained from the Department of Information

Management, Lead City University, Ibadan which was used to gain permission and Project
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Attestation Form to verify data collection. Due to the number of Polytechnics to be covered
in South West, Nigeria, a three-day training was conducted for five (5) Research Assistants to
ease the administration, retrieval and initial sorting of copies of the research instruments. The
researcher also established contact with the Heads of Departments and academic staff in the
Department of OTM in the Polytechnics under investigation. In all, 184 copies of the
questionnaire were administered to the academic staff in the ten (10) public Polyt %‘?n
South West Nigeria. The administration and retrieval of the instruments lasted weeks.
3.8  Method of Data Analysis %\

The researcher analysed the data collected using Descriptiv&%ﬂﬁerential Statistics
for the items in all the sections in the questionnaires. The uS%’ Descriptive Statistics is
appropriate because it helps to describe and summariz®/data in terms of frequency
distribution, percentage of response about mr@nder study thereby, answering the
research questions. To test the hypotheses lated for the study, the inferential statistics
using simple regression analysis was us@eveal whether there is any significant combined
influence of instructional faciliti@ quality assurance on teaching of OTM courses in
public Polytechnics in So st, Nigeria. Hypothesis 2 was examined using multiple
Regression analysis @éﬁrf‘instmctional facilities and quality assurance measures have any
significant relati@uence on teaching of OTM courses in public Polytechnics in South
West Ni <§Ehe Statistical Package for Social Sciences (SPSS) version 25 was used to

ana@ data collected for the study. The two hypotheses were tested at 0.05 level of

s@‘lcance.
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Chapter Four

Results and Discussion of Findings

The data presentation, analysis, and presentation of the results were all covered in this
chapter. The analysis is driven by the study's precise objectives and hypotheses, which were
established in chapter one. The descriptive analysis is presented in the first section gg
tables with percentages and explanations below the tables. Inferential statistics a ted

in section two, which includes a model summary and multiple regression %Qés well as a

discussion of the findings at the end of the chapter. The findings Weiﬁlse on the research
questions and hypotheses that the study was designed to explo and'\ investigate. One
hundred and eighty-four (184) questionnaires were distrib TM academic personnel,
including lecturers, instructors, and technicians, th %}t all ten public polytechnics in
South West Nigeria, with one hundred and seventy-fiye (175) returned full. This resulted in a
95% return rate on the questionnaires. T &r the study questions and test the research

hypotheses, the returned surveys we ag.b}zed. When the p-value was greater than 0.05, the

null hypotheses were accepted@Vnse, the null hypotheses were rejected. SPSS version 25

was used to analyze thiﬁlx)

&
QO
QQ%
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4.1 Demographic Characteristics of Respondents

The data collected from the field were analysed and presented as follows:

Table 4.1 Socio-demographical data of respondents
Variables Items Frequency (%)
Male 89 (50.9)

Gender Female 86 (49.1) \?\
Total 175 (100.0) <{);

Academic HND 40 (22. 9) E
Qualifications BSc %

M Sc. (36.6)
«®
§ 5(2.9)

Total & 175 (100)
QQ 24 (13.7)

Work Experience % 0 years 65 (37.1)

4{ o 11-15years 24 (13.7)
‘ Q 16 — 20 years 34 (19.4)

; ® 21 years and above 28 (16.0)
QQ Total 175 (100)

Source: Field survey, 2021

Table 4.1 reveals the demographical information of the respondents. Out of 175
academic staff that participated in the survey, 89 (50.9%) were male, while 86 (49.1%) were
female. This implies that male academic staff respondents are in the majority teaching OTM
courses in public polytechnics in south west, Nigeria.
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The frequency distribution of the respondents by qualifications on Table 4.1 indicates
that 40 (22.9%) were HND. holders; 66 (37.7%) were Bachelor degree holders; 64 (36.6%)
were MSc degree holder; and 5 (2.9) were PhD holders. This shows that majority of the
respondents were B.Sc degree holders followed by M.Sc holders. This revealed that B.Sc is a
basic qualification for academic staff teaching in the polytechnics. The Table also revealed
that 24 (13.7%) have between 1 to 5 years work experience; 65 (37.1%) have betw &?70
years of work experience; 24 (13.7%) have between 11 — 15 years of work @énce; 34
(19.4%) have between 16 — 20 years of work experience, while 28 (16% 21 years and
above of work experience. & "

This profile emphasizes the fact that Ph.D is not a m@quisite qualification for
employment and promotion in the polytechnic syste Q%s also revealed that academic

staff with 6 — 10 years working experience are @ajority with 65 (37.1%) followed by

16 — 20 years working experience with 34 (194%), 21 and above working experience with 28

(16.0), 11 — 15 years working experiem@v}a 24 (19.4%). This clearly demonstrates that the

employment of academic personn@\ese polytechnics considered for this survey follows a

succession plan. \)
4.

N\
®Q
S
QQ
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4.2 Presentation of Data

Research question 1: What are the teaching abilities of Academic Staff Teaching Office
Technology and Management courses in public Polytechnics in South West, Nigeria?

Table 4.2: Frequency Distribution of the Teaching Abilities of Academic Staff Teaching
Office Technology Management Courses in South West Nigeria

Polytechnics
L
Human Abilities SA A D SD «@aﬁr
Personal Qualities (%) (%) (%) (%)/\Q\,
Neat Appearance always 2 138 35 @V 2.81
(1.1)  (78.9) (20.0)
Perseverance to teach effectively 2 172 1 % 3.01
(1.1) (98.3) (0, 0)
Initiative to achieve class objective 2 173 0 3.01
(1.1) (98 9) % (0)
Self-control while relating with students 1 4%’ 0 3.01
@) @ © O
Humour to carry students along in class 0 2.97
\@ ey ©
Average Mean 2.96
" \
Responsibility
Accountable for students' knowledge 1@\ 3 172 0 0 3.02
class Q (1.7)  (98.3) (0) 0)
Unbiased in relating with s &3» 2 173 0 0 3.01
% (1.1)  (98.9) 0) 0)
Committed to institu | values 2 173 0 0 3.01
(1.1)  (98.9) (0) (0)
Can be trusted @GCUVG teaching 4 171 0 0 3.02
2.3) (97.7) (0) 0)
Adheren ademic calendar in my 1 173 1 0 3.00
instituti (0.6) (98.9) (0.6) (0)
Av(e\ ean 3.01
@sweness
Ability to make firm decision 3 70 102 0 243
(2.3) (40.0) (58.3) 0)
Ability to make quick decision 4 95 76 0 2.59
(2.3) (543) (434 (0)
Ability to prevent crisis during class 6 157 12 0 297
interactions 3.4) (89.7) (6.9) (0)
Average Mean 2.66
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Intellectual Abilities
Effective Communication

Good listening skills to teach students 1 174 0 0 3.01
0.6) (99.4) (0) (0)
Clear expression while teaching students 4 171 0 0 3.02
(2.3)  (98.7) (0) (0)
Courteous speech when interacting with 5 169 1 0 3.02
students (2.9) (96.6) (0.6) 0)
Attention to non-verbal signs from students 4 171 0 0 @'
2.3) (97.7) (0) (0) %
Average Mean 6 3.01
A
Instructional Planning N \:
State aim and objectives of their various 2 173 @ 3.01
subjects (1.1)  (98.9) % (0)
Used various devices to enhance lecture @ 0 2.99
delivery (0) (0.6) 0)
Used various teaching strategies to hold @ 174 0 0 3.01
students attention during class (&4@ 6) (994 ©) ©)
Consciously manage time within te Q 173 0 0 3.01
period (1 1) (98.9) (0) 0)
Maintain effective class mﬂ&g to 2 173 0 0 3.01
achieve course 0bj€® (1.1)  (98.9) 0) 0)
Average MeanQ)Q 3.00
&K
Leadergll@\\
Mamt@ﬁesty while dealing with 2 172 1 0 3.01
(1.1)  (98.3) (0.6) 0)
%wa‘[es student while interacting with 3 172 0 0 3.02
students (1.7)  (98.3) (0) (0)
Uphold impeccable character to retain 2 173 0 0 3.01
dignity (1.1)  (98.9) (0) (0)
3.01

Average Mean
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Academic qualities

Go through students' questions with 3 172 0 0 3.02
(1.7)  (98.3) 0) 0)

intelligence

Display adequate subject matter knowledge 2 173 0 0 3.01
(1.1)  (98.9) (0) (0)

Display practical knowledge 1 174 0 0 3.01
(0.6) (99.4) (0) (0)

Be passionate about helping students gain 2 173 0 0 ®

literacy (1.1)  (98.9) (0) (0) %,

Average Mean e 3.01

Source: Field survey, 2021 Grand Mean = \\> © 295

Key: Strongly Agreee (SA)=4, Agree (A)= 3, Disagree (D)= 2, Str Disagree (SD)= 1.

Decision Rule: Strongly Agree = 3.50 — 4.00, Agree = 2.50@, Disagree = 1.50 — 2.49,

Strongly Disagre = 1.00 — 1.49. \Q

According to results in Table 4.2, grand ritean for all the items was 2.95 which agreed
with regards to teaching abilities of xem c staff teaching Office Technology and
Management courses in public pol c@s in South West Nigeria under investigation. It
revealed that 80% agreed, whi o disagreed that neat appearance always is a teaching
abilities of academic sta te}h?ng OTM courses. On the average, the respondents indicated
that neat appearan ays enhance teaching abilities, showing mean value of 2.81. In the
same manne&&% agreed, while 0.6% disagreed that perseverance to teach effectively is a
personal ing ability for teaching OTM courses in public polytechnics in South West,
Ni @ showing a mean value of 3.01. Similarly, all (100%) the respondents agreed that
&tive to achieve class objective and self-control while relating with students are personal
teaching qualities being utilized in teaching OTM courses in public polytechnics in South
West, Nigeria. On average, the respondents indicated that initiative to achieve class objective

and self-control while relating with students are teaching abilities, showing mean value of

3.01 each. Also 97.1% agreed, while 2.9% disagreed that humour to carry students along in
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class while teaching is a personal quality for teaching OTM courses, showing a mean
value of 2.97. With average mean of 2.96 for personal qualities of teaching abilities of
academic staff teaching OTM courses in public polytechnics in South West, Nigeria, the

respondents agreed with the measures indicated in the instrument.

All (100%) the respondents agreed that accountable for students’ knowledge in class,
biasedness in relating with students, committed to institutional values, and abi \ﬂ be
trusted with effective teaching are abilities for teaching OTM courses in p\ﬂ:&ﬁhnics
in South West, Nigeria. On average, accountable for students’ knowle eﬁiss, biasedness
in relating with students, committed to institutional values, and@'ity 2) be trusted with
effective teaching are rated with mean value, 3.02, 3.01, 3 3.02, respectively. Also,
99.5% agreed, while 0.5% disagreed that staffs 6@\ o academic calendar of their
institution. On average, the respondents rated ad@e to calendar high, showing a mean

value of 3.00. With average score of 3. %responsibility being measure for teaching

ability, this suggested that the re@@s agreed with the indices as being potent for

enhancing teaching of academ@ﬁi the polytechnics.

Result shows t%b‘/‘o agreed, while 58.3% disagreed that ability to make firm
decision is one of, thing abilities of Office Technology and Management courses. Also,
56.6% agreq@xwgffe 43.4% disagreed that ability to make quick decision is one of the
teachi ties of Office Technology and Management courses. On average, the

nts moderately rated the ability to make quick decision as one of the teaching
abilities, showing mean value 2.59. Likewise, 93.1% agreed, while 6.9% disagreed that
ability to prevent crisis during class interactions is one of the teaching abilities of Office
Technology and Management courses in public polytechnics. On average, the respondents
highly rated the ability to prevent crisis during class interactions as one of the teaching
abilities, showing mean value 2.97. With average mean of 2.66 for decisiveness as quality
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for teaching ability of Office Technology and Management academic staff, the respondents

are in accord with the measures as being able to achieve teaching objectives.

All (100%) the respondents agreed that good listening skills to teach students, clear
expression while teaching students and attention to non-verbal signs from students are
teaching abilities of academic staff teaching Office Technology and Management courses in
public polytechnics. On average, the respondents highly rated good listening ski Q;h
students, clear expression while teaching students and attention to non—vx@m from
students are teaching qualities, showing mean value 3.01, 3.02, and 3.02, respectively. Also,
99.4% agreed, while 0.6% disagreed that courteous speech when i«ﬁ\ggctin; with students is a
teaching ability of academic staff teaching Office Techno Management courses in
public polytechnics. On average, the respondents k@y rated courteous speech when
interacting with students as one of the teachingfabilities, showing mean value 3.02. With
average mean of 3.01 for measures of €ffecttve communication as teaching ability for
academic staff teaching OTM cm@iﬁ)suggested that the measures enumerated in the

instrument are capable of aidi e%t ve teaching of academic staffers.

All (100%) the ¢ smnts agreed that stating aim and objectives of their various
subjects, the use A&l; teaching strategies to hold students attention during class,
consciously @Q@ time within teaching period, and maintain effective class monitoring to
achieve % objectives are teaching abilities of Office Technology and Management
cou% in public polytechnics. On average, the respondents highly rated stating aim and
(&tives of their various subjects, the use of various teaching strategies to hold students
attention during class, consciously manage time within teaching period, and maintain
effective class monitoring to achieve course objectives are teaching abilities, showing mean

value 3.01 each. Also 99.4% agreed, while 0.6% disagreed that the use various devices to

enhance lecture delivery in public polytechnics. On average, the respondents highly rated the
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use of various devices to enhance lecture delivery as one of the teaching abilities, showing
mean value of 2.99. This concord with other researchers on the same issue that if
instructional facilities are available and fully utilized students’ level of skill acquisition will
be high and unemployment rate will be minimized.

All (100%) the respondents agreed that going through students' questions with
intelligence, displaying adequate subject matter knowledge, displaying practical
and being passionate about helping students gain literacy are teaching abilg &fﬁce
Technology and Management courses in public polytechnics. On ave(Z@mmg through
students' questions with intelligence, displaying adequate sm&g&m"atter knowledge,
displaying practical knowledge, and being passionate about b@ tudents gain literacy are
teaching abilities with mean value, 3.02, 3.01, 3.01, a@% respectively. The average
mean of 3.00 for instructional planning being a‘t@\ effective teaching of OTM courses
indicated that the respondents are in agree@ith the measures as indicators for effective
teaching ability of OTM academic staff®

All (100%) the responde@reed that motivating student while interacting with
them and upholding impecé@ Character to retain dignity are teaching abilities of OTM
courses. On average qssf)ondents highly rated motivating student while interacting with
them and uphol@peccable character to retain dignity are teaching qualities, showing
mean val %ﬂ, and 3.01, respectively. Also, 99.4% agreed, while 0.6% disagreed that
mai@'m honesty while dealing with students is a teaching ability of Office Technology
a@danagement courses in public polytechnics. On average, the respondents highly rated
maintaining honesty while dealing with students is a teaching ability, showing mean value

3.01.
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From the aforementioned results, it was revealed that the respondents; lecturers,
instructors and technologists teaching in public polytechnics in South West, Nigeria are in
agreement that in other to be able to impact positively on the students perseverance to teach
effectively, initiative to achieve class objective, self-control, humour, biasedness, adherence
to academic calendar, ability to make quick decision, good listening skills, teaching with
clear expression, courteous, attention to signs, use of various strategies, honesty, @,
adequate subject knowledge, and practical knowledge are the teaching abiliti@kademic

staff teaching Office Technology and Management courses. %
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Research question 2: What are the instructional facilities available for teaching Office
Technology and Management courses in public Polytechnics in South West, Nigeria?

Table 4.3: Frequency Distribution of the Instructional Facilities available for teaching of
Office Technology and Management courses in public Polytechnics in South

West, Nigeria
Item FA OA RA NA Mean
(%) (%) (%) (%
Computer with uninterrupted power supply 5 168 2
2.9) (96.0) (1.1) (O) %
Internet facilities 0 4 147
(0) (2.3) (84 0)
Standby generator 0 0 1.22
(0) 0 (21 7) 3)
Microphone 1.38
(1 1) (64 O)
Headphones 113 1.38
(1 1) (0 % (64.6)
Electronic machines 74 1.61
(1 1) *@6 (56 0) (42.3)
Manual typewriters 100 71 1.63
(1.1) (57.1)  (40.6)
Multimedia projectors 1 168 5 1 2.97
& 6)  (96.0) (29 (0.6
Marker boards \ 319 3 0 3.00

96.6)  (1.7) (0)

(1. 7)
Air conditioners \ Q 33 132 9 2.14

(06) (18.9) (754) (5.1

Good furniture \%) 0 5 119 51 1.74

(0) (2.9)  (68.0) (29.1)

Scanning machines ‘* 1 3 72 99 1.46
@ (0.6) (1.7) (41.1) (56.6)

Television 1 2 71 101 1.45
0.6) (1.1) (40.6) (57.7)

Radlo/R@v 0 3 70 102 1.43

©0) (17)  (40.0) (58.3)

Phptecopying machines 2 1 52 120 1.34
@ (1.1)  (0.6) (29.7) (68.6)

@) machines 1 1 52 121 1.33
(0.6) (0.6) (29.7) (69.1)

Recent textbooks 1 1 15 158 1.11
(0.6)  (0.6) (8.6) (90.3)

Recent journals 0 2 15 158 1.11
(0) (1.1) (8.6) (90.3)

Source: Field survey, 2021 Grand Mean = 1.67
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Key: Frequently Available (FA)= 4, Often Available (OA)= 3, Rarely Available (RA)= 2,

Never Available (NA)= 1.

Decision Rule: Frequently Available = 3.50 — 4.00, Often Available = 2.50 — 3.49, Rarely

Available = 1.50 — 2.49, Never Available = 1.00 — 1.49.

From table 4.3, the results show that 2.9% respondents indicated that comput r?@h
uninterrupted power supply are frequently available, 96% indicated that it is oft@ﬂable,
while 1.1% indicated that it is rarely available. With a mean value of 3¥2ythere is an
indication that computer with uninterrupted power supply is one of tb%stguctional facilities
available for teaching Office technology and Managemen IM) courses in public
polytechnics in the South West, Nigeria. In the same S above 0.6% respondents
indicated that multimedia projectors are frequentl &ble 96% indicated that they are
often available, 2.9% indicated that they are &&able, while 0.6% indicated that they

or

are never available. With a mean val .97, there is an indication that multimedia
projectors is one of the instmctio@gs available for teaching Office technology and
Management (OTM) courses %Yb»lic polytechnics in the South West, Nigeria. Also, the
result shows that 1.7% ge jétn}dents indicated that marker board is frequently available, 96.6%
indicated that it Qd available, while 1.7% indicated that it is rarely available. With a

mean value there is an indication that marker boards is one of the instructional

famhtm@able for teaching Office technology and Management (OTM) courses in public
@mics in the South West, Nigeria.

With a grand mean of 1.67, the researcher found that the level of availability of
instructional facilities for teaching of OTM courses in public Polytechnics in South West
Nigeria is rarely available except for computers with uninterrupted power supply, multimedia
projectors, and marker boards which are often available for teaching of OTM courses in
public polytechnics in South West Nigeria. These findings revealed that public polytechnics
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in South West Nigeria's are not equally well equipped. While some instructional facilities,
like internet facilities, air conditioners, rizo machines, good furniture, and electronic
machines are available in few public polytechnics, they are not available in majority of the

public polytechnics in South west, Nigeria.
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Research question 3: What is the level of utilization of available instructional facilities for
teaching of Office Technology and Management courses in public Polytechnics in South
West, Nigeria?

Table 4.4: Level of utilization of available instructional facilities for teaching of Office
Technology and Management courses in public Polytechnics in South West,

Nigeria -
Item VHE HE LE VLE a
%) (%) (%) (%) Q~S
Computer with uninterrupted power supply 2 164 5 )Y 2.94
(1.1) (93.7) (2.9
Internet facilities 0 2 131 1.77
(0) (1.1) (74 24.0)
Standby generator 0 3 é 9 168 1.05
(0) (1.7) . (93.1)
Microphone 0 3 163 1.09
0) 1@&%’(5.1) (93.1)
Headphones 2 & 96 71 1.65
(L&VA) (54.9) (40.6)
Electronic machines 5 102 66 1.67
(17 29 (58.3) @377
Manual typewriters &2 8 100 65 1.70
Q(l.l) (4.6) (57.1) (37.1)
Multimedia projectors 2 157 8 8 2.87

Q (L1) (89.7) (46) (4.6
Marker boards ?\ 4 151 14 6 2.87
\%) 23) (863) (8.0)  (3.4)

Air conditioners 0 34 110 31 2.02
4& . (0) (19.4) (62.9) (17.7)

Good furniture 0 6 114 55 1.72
Q (0) (3.4) (65.1) (31.4)

Scanning maeh 0 3 93 79 1.57
(0) (1.7) (53.1) (45.1)

Televisi 0 3 84 88 1.51

(48.0)  (50.3)

0) (1.7)
ecorder 0 2 80 93 1.48

©) (1.1) @57 (53.1)

Photocopying machines 2 2 73 98 1.47
(1.1) (1.1) @1.7) (56.0)

Rizo machines 1 3 72 99 1.46
0.6) (1.7) (41.1) (56.6)

E-library recent textbooks 0 2 67 106 1.41
(0) (1.1)  (38.3) (60.6)

E-library recent journals 1 2 62 110 1.39
0.6) (1.1) (354) (62.9)

Source: Field survey, 2021 Grand Mean 1.76
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Key: Very High Extent (VHE)= 4, High Extent (HE)= 3, Low Extent (LE)= 2, Very Low

Extent (VLE)= 1.

Decision Rule: Very High Extent = 3.50 — 4.00, High Extent = 2.50 — 3.49, Low Extent =

1.50 —2.49, Very Low Extent = 1.00 — 1.49.

From Table 4.4 results, 1.1% of the respondents indicate that compute s?{gt'h
uninterrupted power supply is utilized to a very highly extent, 93.7% indica@f it is
utilized to a high extent, 2.9% indicated that it is utilized in a low e “~while 2.3%
indicated that the level of utilization is very low extent. With a n@v&tlue of 2.94, it is
evident that computers with uninterrupted power supply is utiliz@%%gh extent for teaching
Office technology and Management (OTM) courses in ;@ ytechnics in the South West,
Nigeria. In the same manner as above, 1.1% o ndents indicated that multimedia
projectors is utilized to a very highly extent, %0 indicated that it is utilized to a high extent,
4.6% indicated that it is utilized in a lo %t and that the level of utilization is to a very
low extent. With a mean value of % it 1s evident that multimedia projectors is utilized to
high extent for teaching Of%&hnology and Management (OTM) courses in public
polytechnics in the So@e‘sx,‘Nigeria. Likewise, 2.3% of respondents indicated that marker
boards is utilized t% highly extent, 86.3% indicated that it is utilized to a high extent,
8.0% indicatdd that it is utilized in a low extent, while 3.4% indicated that the level of
utiliza@ a very low extent. With a mean value of 2.87, it is evident that marker boards

d to high extent for teaching Office technology and Management (OTM) courses in
public polytechnics in the South West, Nigeria.

With grand mean of 1.76, it was revealed from the findings that the level of utilization
of instructional facilities for teaching of OTM courses in public Polytechnics in South West
Nigeria is very low. However, the level of utilization of computer with uninterrupted power
supply, multimedia projectors and marker boards for teaching of OTM courses in public
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polytechnics in South West, Nigeria is high. This indicated that other instructional facilities
for teaching of OTM courses as enumerated in the instrument are not being utilized in the
public polytechnics in South West Nigeria which could be because of the unavailability of

these instructional facilities and other factors hindering its availability.
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Research question 4: What are the quality assurance put in place to ensure effective teaching
of Office Technology and Management courses in public Polytechnics in South West,
Nigeria?

Table 4.5: Quality assurance for effective Teaching of Office Technology and
Management Courses in South West Nigeria Polytechnics

Item SA A D

o (8 0 %)»Ql%

Qualified lecturers/instructors/technologists 19 154 \Q)y 3.09
(10.9) (88 0) (0 6) ;

Training and retraining of academic staff 0 126
0) (4 6) (7

Compliance to regulated class capacities 0 1.96
0) (0) ) (4 0)

Class monitoring teams 0 58 2.00
(0) (90 3) (2 9)

External moderation of examination 0 2.99

questions \497 7 (1. 7) (0)

Moderation of examination scripts 168 0 2.97

(06) (903) 8.0) (1.1

& ’ (96.0) (3.4) 0)
Examination monitoring team (\& 158 14 2 2.90

Conducive teaching environment Q) 128 44 1.77

(0) (1. 7) (73.1) (25.1)
Regular students' assessment b ic 0 10 111 54 1.75
0) (5.7) (634) (30.9)

staff
Prompt dissemination o}{&n to staff 0 1 73 101 1.43

©0)  (0.6) @L7) (577
>(\

and student

Source: Field s 72021 Grand Mean 2.35
Key: S .(%gree (SA)=4, Agree (A)= 3, Disagree (D)= 2, Strongly Disagree (SD)= 1.

ule: Strongly Agree = 3.50 — 4.00, Agree = 2.50 — 3.49, Disagree = 1.50 — 2.49,

Strongly Disagree = 1.00 — 1.49.

From the results presented in table 4.5, regarding the quality assurance put in place to
ensure effective teaching of Office Technology and Management courses in public
Polytechnics in South West, Nigeria, 98.9% agreed, while 1.1% disagreed that qualified
lecturers, instructors, and technologists are available for teaching OTM courses. On average,
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respondents indicated that there are availability of qualified academic staff, showing a mean
of 3.09. In the same manner as above, 4.6% agreed, while 95.4% disagreed that training and
retraining of academic staff are ensured to enhance teaching abilities of OTM courses in
public polytechnics in South West, Nigeria. Similarly, all (100%) the participants disagreed
that there is compliance to regulated class capacities in public polytechnics in South West,
Nigeria. Also 6.9% agreed, while 93.2% disagreed that there are class monitorj g?‘n's
ensuring effective teaching of OTM courses in public polytechnics in South@ igeria.
Moreover, 98.3% agreed, while 1.7% disagreed that there is exte oderation of
examination questions in public polytechnics in South Weg&i%\ge?ia. On average,
respondents indicated that their examination questions were % to external moderation,
showing a mean of 2.99. Furthermore, 96.6% agreed, %)4% disagreed that moderation
of examination scripts are practiced in public Xnics in South West, Nigeria. On
average, participants indicated that exami scripts are moderated in their institutions,
showing a mean of 2.97. Also 90.9% a@ while 9.1% disagreed that there is examination
monitoring team in place during@nation period in public polytechnics in South West,
Nigeria. On average, respohdents” indicated that there is effective examination monitoring
team formed duringqf%, .showing a mean of 2.90. Likewise, 1.7% agreed, while 73.1%
disagreed that ghefe-/is conducive environment for teaching OTM courses in public
polytechni@%outh West, Nigeria. Also, 5.7% agreed, while 94.3% disagreed that there is
reg stydents' assessment by academic staff in public polytechnics in South West, Nigeria.
I@y, 0.6% agreed, while 99.4% disagreed that there is prompt dissemination of information

to staff and students of OTM in public polytechnics in South West, Nigeria.

Based on the above information and with a grand mean of 2.35, it was revealed that
the respondents disagreed that there is effective quality assurance for teaching of OTM

courses in public Polytechnics in South West Nigeria. However, they agreed that qualified
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academic staff, external moderation of examination questions, moderation of examination
scripts, and examination monitoring team are the quality assurance measures put in place to
ensure effective teaching of OTM courses in public polytechnics in South West, Nigeria That

suggested that other mechanisms for effective teaching of OTM courses in public

4.3 Test of Hypotheses @

The hypotheses formulated to guide this study were tested using r idon analysis

Polytechnics in South West Nigeria are not being enforced..

based on the data collected from the field survey. The results were pr%eg\ s follows.
Hypothesis One: There will be no combined influence of instr%f&% facilities and quality

assurance measures on teaching of Office Technology agement courses in public

\

or combined Influence of instructional

Polytechnics in South West, Nigeria

Table 4.6 Showing Multiple Regression anx.%s
facilities and Quality assut@ easures on teaching of OTM courses

4.3 Test of Hypotheses %?9

The hypotheses fi rmwed to guide this study were tested using regression analysis
based on the data c &r‘om the field survey. The results were presented as follows.
Hypothesis O e:Q}yre will be no combined influence of instructional facilities and quality
assura% aching of Office Technology and Management courses in public Polytechnics

in

\

est, Nigeria
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Table 4.6 Showing Regression analysis for combined Influence of instructional facilities

and Quality assurance on teaching of OTM courses in public Polytechnics in

South West, Nigeria
ANOVA Q\,
Sum of Mean %’
Model Squares Df squares F 6 lue
A
Yy
Regresssion 156417.924 2 78208.96 44.& 5 0.000
Residual 64485.051

Total

220902.975

Model Summary @
R=0.841 \

R Square =0.708
Adjusted R Square = 0.692 @
Standard Error of the estimate = 41.747 ( \)

Dependent Variable: Teaching % o
Predictors: (constant), Instru% acilities and Quality Assurance

F-value is significant at *

Source: Researc eld Survey Results 2021

Tabl€™4.6 shows the model summary and coefficients of regression analysis for the
combiﬂ% uence of instructional facilities and quality assurance on teaching of Office
ogy and Management courses in public Polytechnics in South West Nigeria. The
table shows that the ANOVA value of (F2,37 = 44.874, P < 0.05) is significant which means
that the regression model is a good fit of the data. This suggests that instructional facilities
and quality assurance significant influence teaching abilities of academic staff teaching
Office Technology and Management courses in public Polytechnics in South West Nigeria.

The model summary shows that the coefficient of determination (R) value is 0.841 which
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indicates a good correlation between the predictor variables and the criterion (dependent
variable). An R-value of 0.000 is taken for further analysis. In this case, the value is 0.841
which is good. The R? value of 0.708 shows that 70.8% variation in teaching abilities
(dependent variable) could be explained by the predictor variables (instructional facilities and
quality assurance). The remaining 29.2% could be due to other factors that were not
considered in the study. An R? value greater than 0.05 means that the model is @E&%e
enough to determine the relationship. In this case, the value is 70.8%, whic@éo good.
The adjusted R? value which gives a more honest report of the data show'%n 69.2% of the
variance in teacher’s qualities is explained only by the independ@a%les (instructional
facilities and quality assurance) which are kept in the mode ‘F@, therefore mean that the
remaining 31.8% could be as a result of other predicto '%vaed or added to the model that

do not have a significant prediction on teachin@?ﬁs of academic staff teaching OTM

»
§
4* .
N
S
S
QQ
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Hypothesis Two: There will be no significant relative influence of instructional facilities and
quality assurance on teaching of Office Technology and Management courses in public

Polytechnics in South West, Nigeria

Table 4.7 Showing Beta Coefficients for Relative Influence of Instructional Facilities

and Quality Assurance on teaching of OTM courses in public Polytechnics

in south West Nigeria. @
A)

&v
Model Unstandardized t Sig. R? %} Sig.

Beta @ “R?

A
)
Constant 6.492 0.737 0@}'
000 0.708 0.692 0.000

Instructional Facilities 1.211 6.601
Quality Assurance 0.895 @ 0.000

P

Y
Dependent Variable: Teaching Abilities \

Predictors: Instructional Facilities an ity Assurance

Source: Researcher’s Field sdryey,2021

N

Table 4.7 pr the relative influence of instructional facilities and quality
assurance on t@g abilities of academic staff teaching OTM courses in public
Polytechniégygouth west, Nigeria. The adjusted R? was used to establish the predictive

power o study model. From the results, the adjusted coefficient of determination (Adj.
; 0.6

<

abilities of academic staff teaching OTM courses in public Polytechnics in South West

92 showed that instructional facilities explained 69.2% of the variation in teaching

Nigeria while the remaining 30.8% variation in teaching abilities is explained by other
exogenous variable different from instructional facilities for teaching OTM courses in public

Polytechnics in South West Nigeria.
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The path coefficient of each instructional facilities and quality assurance on teaching
OTM courses in public Polytechnics in South West Nigeria represents the coefficient (B) that
show the relative influence of instructional facilities and quality assurance on teaching of
OTM courses in public Polytechnics in South West, Nigeria. Table 4.7 revealed that at 95%
confidence level, instructional facilities 1.211, 6.601 and quality assurance (B = 0.895, 5.028)
are statistically significant. This result shows that the relative influence of in Rn»al
facilities and quality assurance with their concomitant t-value are greater tha@hreshold
of 1.96 suggesting a statistically significant relative influence. The resuﬂ%&ndicates that
taking quality assurance variable at constant, a unit change in instr@kﬁl}acilities will lead
to 1.211 change in teaching abilities of academic staff teashi TM courses in public
Polytechnics in South West, Nigeria. Also, taking inst &‘) facilities variable at constant,
a unit change in quality assurance will lead to 0.@@6 in teaching abilities of academic
staff teaching OTM courses in public Polyt s in South West, Nigeria.

On the strength of this, the resul@}ble 4.7 (Ad) R? 0.692, p = 0.000 with coefficient
0f 0.896 and t-value of 5.028, this@ can conclude that instructional facilities and quality
assurance influence teaching\abilities of academic staff teaching OTM courses in public
Polytechnics in sout}qléxl\‘ligeria hence, the study rejects the null hypothesis which states
that there will le)ggniﬁcant relative influence of instructional facilities and quality
assurance @%zhing of Office Technology and Management courses in public Polytechnics

in S@\ %est, Nigeria.

4@ Discussion of Findings

This section discusses the findings of the study in relation with previous studies.
Hypothesis one examined the combined influence of instructional facilities and quality
assurance measures on teaching of Office Technology and Management courses in public

polytechnics in South West Nigeria. The result of the findings revealed that the combination
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of instructional facilities and quality assurance measures jointly influenced significantly the
teaching of OTM courses in public Polytechnics in South West, Nigeria. This implied that
availability and utilization of instructional facilities for teaching of OTM courses and
enforcement of internal quality assurance measures are considered critical success factors that

drive knowledge and skill acquisition in OTM programme.

This result is in agreement with the previous findings of researchers who @;;m
new technologies utilization in teaching and learning business courses hav§ﬁu influence

on the teaching and learning of business education courses (which\includes Office

'\
Technology and Management)'>34567 &
The finding of the study regarding test of hypothesi s shown in Table 4.7, with
regard to relative influence of instructional fa@ quality assurance measures on
teaching of Office Technology and Management_courses, it was revealed that there is

significant relative influence of instru "Sl\.facilities and quality assurance measures on
teaching of Office Technology an%anagement courses in public Polytechnics in South
West, Nigeria. %?»

The findings I%&‘nce with researchers who assert that the need for quality
assurance control @%erian schools cannot be overemphasized and that quality assurance
serves as inth ;g'gable component of quality control strategy in education, ensure and
maint@i@ standard of education at all levels, helps in monitoring and supervision of

n, determine the quality of teachers, determine the number of classrooms needed and
determine the level of adequacy of the facilities available for quality control®®-1°.

According to the study's findings for research question 1 (Table 4.2), which analysed
the teaching abilities of academic staff teaching OTM courses in public polytechnics in South
West Nigeria, it revealed that the abilities used in teaching OTM courses in public
polytechnics in the South West of Nigeria are human and intellectual abilities measured by
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personal qualities, responsibility and decisiveness, effective communication, instructional
planning, leadership, and academic qualities.

This finding is in line with the findings of a previous study, which found that a
lecturer delivering OTM courses needs to improve his human and intellectual qualities in

order to be a better lecturer. Such abilities include personality traits, physical stamina,

perseverance, responsibility, initiative, self-control, decisiveness, humour, R%e
communication, good listening, instructional planning, classroom man time
management, loyalty, leadership and academic qualities, subject-matter K?@ng, practical
knowledge of the subject, time management, and vigour are somqﬁa%pl@s of qualities and
abilities!'. This by implication implied that academic q % ions are not enough to
become a successful academic staff in OTM programm

The findings of the study regarding resea Uestion 2 as shown in Table 4.3 which
is on the instructional facilities available fo ing of OTM courses in public polytechnics
in South West, Nigeria demonstrated t}@mputer laboratories, multi-media projectors, and
marker boards are the instructio% lities provided for teaching of OTM courses. Other
instructional facilities, such oarding laboratories, an E-library with current textbooks
and journals, a shqi%d “laboratories, modern offices, photocopying machines, rizo
machines, scanning“machines, conducive lecture rooms, and good furniture and fittings, are

not found @&lic polytechnics in South West Nigeria.

Ql'his revelation is consistent with findings from a study of the availability and use of
instructional resources for teaching and studying OTM courses in Niger State polytechnics!2,
Insufficient instructional facilities for teaching and learning abilities of OTM courses in
Polytechnics in Niger State were discovered in the study. However, this study differs from
the findings of another researcher on availability of infrastructural materials in tertiary

institutions in Borno State. The study revealed that there are infrastructural materials
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available for effectively teaching and learning of OTM courses but could not be utilized due

to non-availability of stand-by generators'3.

From the findings of the study regarding research question 3 as shown in Table 4.4,
regarding level of utilization of instructional facilities for teaching of OTM courses in public
polytechnics in South West, Nigeria, it revealed low level of utilization except for corwr
laboratories with un-interrupted power supply, multi-media projectors and marke that

are highly utilized for teaching of OTM courses. The low level of u &1 of other

instructional facilities is as a result of the unavailability of these facﬂl

&

This findings concord with earlier research on % ent of availability and
utilization of instructional materials for teaching and OTM courses in Polytechnics
in Niger State. The study found low extent utlh instructional facilities for teaching
and learning OTM courses in Polytechnics ‘j@ger State!2. However, this study differs from
the findings of another researcher o@zaﬁon of infrastructural materials in tertiary
institutions in Borno State. The s@svealed that infrastructural materials available are not

effectively utilized due to no %ﬁablhty of stand-by generators'>.

From the fi (@f the study regarding research question 4 as shown in Table 4.5, on
quality assu Q‘\eeasures for teaching of OTM courses in public polytechnics in South
West Ni . It was discovered that external moderation of examination questions,
i@tion monitoring team, and the use of qualified academic staff are the quality
assurance measures practised to ensure quality teaching of OTM courses in public
polytechnics in South West, Nigeria. This implied that other quality assurance indices are not
being adhered to by Polytechnic management in South West, Nigeria.

The finding is in agreement with a researcher who found that most Polytechnics and

Universities in Delta State do not observe religiously the specified guidelines and course
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specifications in order to ensure standard®. It however, differs from another researcher who
found out that there was a very satisfactory level of quality assurance implementation in

terms of general standards of good practice in Technical Colleges of the Sultanate of Oman®.
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Chapter Five

Conclusion

This chapter presents and discusses the summary of findings, conclusions a &g ides

useful recommendations, contributions to knowledge and suggestions for tudles It
commences with summary of the content, coverage and scope o the objectives,
research questions, hypotheses, review of literature relevant study and relevant

applicable theories (Competency theory, Reinforcement @ f motivation by Skinner,

cognitive Learning theory, System theory and Th % Cognitive Flexibility). The six

objectives of the study were addressed by the ﬂ& esedrch questions and two null hypotheses.
$

5.1  Summary of findings Q)

The aim of this study wa%%&mine the influence of instructional facilities and quality
assurance on teaching o O%[)courses in public polytechnics in South West Nigeria. The
study has five ch@ so as to achieve its main objective. Chapter one presented the
background &Qﬁudy which affirms that teaching abilities; human and intellectual have
positive ntial effect on the overall skill acquisition of students. Several studies have

ne on instructional facilities and quality assurance on teaching of OTM courses in

different research context. Also, empirical submission has been made about instructional
materials and quality assurance in teaching and learning of OTM courses in tertiary
institutions; polytechnics inclusive. However, scholars have recommended that more
research be conducted in the polytechnic sector because of the gradual decline of skill

acquisition of graduates from the polytechnics
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It is worthy to note that polytechnic sector is battling with problems ranging from
proper recognition by the federal Government on its role in nation building, poor funding,
lack of instructional facilities, increase in students’ enrolment and improper functioning of
quality assurance unit in each polytechnic to ensure standards. It is against this backdrop of
events that this study intends to investigate the influence of instructional facilities and quality
assurance on teaching of OTM courses in public polytechnics in South West, Nigeri \?"

Literature review of existing relevant studies to the concept of instruction, %s and
quality assurance on teaching of OTM courses was done. Instructional f@ in this study
included dimensions such as computers with un-interrupted powey@yﬁntemet facilities,
standby generators, shorthand laboratory with microphone@adphones, keyboarding
laboratories with electric machines and manual typewsiters,Yhulti-media projectors, marker
boards, air conditioners, good furniture, scant achine, television, radio/recorder,
photocopying machines, rizo machines, e-li with recent text-books and journals. Quality
assurance in this study was measured @ualiﬁed lecturers, instructors and technologists,
training and re-training of acad@taff, compliance to regulated class capacity, class
monitoring team, external mMdefation of examination questions, moderation of examination
scripts, conducive @né environment, regular students’ assessment and prompt
dissemination o@nation to staff/students. Teaching abilities was measured with human
abilities; p@&l qualities, responsibility and decisiveness and intellectual abilities; effective
con@u tion, instructional planning, leadership and academic qualities. The empirical
re%v was done to capture the interaction between instructional facilities, quality assurance
measures and teaching of OTM courses in public polytechnics in South West, Nigeria.

The study reviewed five different theories which are of specific relevance to the study.
These are; Competency Theory by Azemikhah (2005), Cognitive learning Theory by

Wolfgang and Tolman (1920), Reinforcement Theory of Motivation by Skinner (1938),
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Theory of Cognitive Flexibility (Spiro et al, 1989) and System Theory by Ludwig Von
Bertalanffy (1940). Competency theory by Azemikhah was used as a major anchor theory
for the study. The relevance of this theory to the present study lies on the fact that the ability
of academic staff to teach and make students to understand any OTM courses is contingent
on the extent to which he/she is competent in that area. This is because the students’ ability
to strike a balance between the use of the intellectual (the conceptual element) and %%s

also referred to as the (human abilities) is dependent on the ability of the teaci@)se skills

as an interplay element. %

'\
A cross-sectional survey design was employed as it studied a\g\&et of the population at

a point in time and to investigate the influence of instruct cilities, quality assurance
measures on teaching of OTM courses in public pol %cs in South West, Nigeria. Cross
sectional survey design was found appropriate fof\the, study because the population consist of
three different categories of academic sta ?&th polytechnics namely; lecturers, instructors
and technologists. The study empl(%@ use of an adopted and adapted questionnaires as

the instruments to collect data o%‘uhe respondents after they were scientifically certified to

be valid and reliable fo twended purpose through the conduct of a pilot study. The
population of the %a.s 184 made up of academic staff; lecturers, instructors and
technologists &t'éught OTM courses during the 2019/2020 academic session in 10 public
polytech %1 South West Nigeria. Total enumeration sampling technique was used. Both
the @riptive and inferential statistics such as frequency distribution count and mean were
1& for data analysis. Specifically, the descriptive enhanced the analysis for all the study
variables and it provided answers to the specific research questions of the study. The
inferential statistics in form of multiple regression and simple regression were used to test the

two null hypotheses at 0.05 level of significance to determine the rejection or acceptance of

the hypotheses formulated in the introductory chapter.

189



The data analysis established the analytical technique adopted, interpretation of results
and discussion of the research findings. In all, six research objectives, four research
questions and two research null hypotheses were formulated and tested. The data analysis
was carried out in line with the study’s specific objectives and hypotheses from which the
patterns were investigated, interpreted, and conclusion drawn. Frequency distribution tables
and percentage presentation approach were employed in the analysis and interpr ﬁig%f
data collected using the Statistical Packages for Social Sciences (SPSS) versi e data
generated were sorted, coded and analysed to establish the statisti@niﬁcance of
instructional facilities, quality assurance and teaching of OTM COQ@ aublic polytechnic
in South west Nigeria. The results were extensively discus@e context of the current
research as well as extant literature. Q%

Findings of the study can be summarized as ft \

1. The teaching abilities being used in ing of OTM courses in public polytechnics
in South West, Nigeria are hur%l}bilities with the measures of personal abilities,
responsibility and decis@s while the intellectual abilities are; effective
communication, instfuctiprial planning, leadership and academic qualities.

2. The result 1%% that computer laboratories, multi-media projectors and marker
boards a@ only instructional facilities available for teaching of OTM courses
wh@ r instructional facilities mentioned in the study are not available in majority

Qﬁe public polytechnics in South West, Nigeria.

Q. It was revealed that the rate of utilization of instructional facilities for teaching of
OTM courses in public polytechnics in South West Nigeria is very low except for
computer laboratories with computers and uninterrupted power supply, multi-media
projectors and marker boards which are available. Academic staff and students of

OTM have no access to other facilities since they are grossly inadequate.
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4. The results indicated that external moderation of questions, examination monitoring
team and the use of qualified academic staff are the internal quality assurance
measures put in place to ensure quality teaching of OTM courses.

5. The study found that quality assurance measures are not religiously observed by
Polytechnic managements in South West, Nigeria in ensuring optimal learning skills
of OTM courses. \?\

6. It was revealed that instructional facilities and quality assurance v@és when
provided have significant combined influenced on teaching of Oﬁ@ses in public
Polytechnics in South West, Nigeria. é "

7. It was discovered that instructional facilities and %surance measures have

relative influence on teaching of OTM courses 4@0 polytechnics in South West

Nigeria. @
5.2 Conclusion §

This study has empirically rd that Office Technology and Management courses
are skill-based. The only &hstering this skill is through provision of instructional
facilities and observaq&qf quality assurance measures by appropriate Agencies of
Government. Th igs of the study concluded that Office Technology and Management
programme @:h 1s responsible for production of effective and efficient secretaries and
office ﬂ%%rs are without necessary and adequate instructional facilities for teaching of the
@ The implication of the grossly inadequate facilities for teaching of Office
Technology and Management courses will be ineffective and students will lack the skills and
knowledge that will make them employable and self-reliance. The need for adequate
provision and effective utilization of educational facilities is therefore paramount to the
achievement of the lofty objectives of Office Technology and Management programme in
public polytechnics.
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It is therefore, the responsibilities of stakeholders; government, school managers and
individuals to adequately provide educational facilities for the teaching and learning of OTM
courses while academic staff and students have the responsibility of proper utilization and
maintenance of available educational facilities.

Government knows the vital role instructional facilities play in the teaching and
learning processes. It could lead to accreditation, reaccreditation and some &%-
accreditation of academic programme in polytechnics. Thus, it is the re@bﬂity of
government to provide polytechnics with adequate instructional facﬂ% for effective
teaching of OTM courses to enable teachers impart into studen@@e@essary skills and
competencies needed in the world of work.

Lecturers in OTM department have the res@ﬁw of utilizing the available

instructional materials in their polytechnics for t TM courses to encourage students
to move beyond memorization to high els of learning that require application,
clarification, expansion and generalizat@?udents on the other hand have the responsibility
of making themselves available @cessible to learn to use instructional facilities which
prepares and make them enw le in order to be relevant to themselves and to the society
otherwise they becom%lia&b‘aked and unemployable and become nuisance to the society.
The obse@@k of practical skills by OTM graduates is due in part to unavailability
and non-u@on of instructional facilities in teaching and learning of the skill courses of
OfoT nology and Management programme. The present theoretical method of teaching
O courses in public Polytechnics in Nigeria should be replaced with practical based
approach by making sure that provision is made of all that are required in teaching and
learning skills of OTM courses. It is only through practical approach in teaching and learning

that the aim and objectives of Office Technology and Management programme in

polytechnics could be realized.
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53 Recommendations

The essence of research activity is to find solution to identified problem or lingering
phenomenon which needs to be addressed. Teaching is a deliberate and conscious effort of
imparting the totality of education to learners at any level of education. Over the years, the
teaching of secretarial studies (now Office Technology and Management) has changed
dramatically. To be effective, teaching necessitates a foundation of knowledge. I &m}
competence or ability refers to characteristics they possess that help them mee@!n set of
criteria. Academic staff: lecturers, instructors and technologists teaching‘%\cé Technology
and Management (OTM) courses need to develop both human andé@etﬁal abilities which
will enable them to be effective in their obligatory role@ ir students in terms of
imparting the necessary skills and knowledge which wi Ipythe graduates to be employable
and useful to self and the nation at large. Office @ogy and Management is information
and communication technology inclined ¢ of study and this necessitates the use of
modern instructional facilities for effect@}aohing and learning of the programme.

Instructional facilities ar@evices or equipment use for teaching and learning of
OTM courses. Such faciliti€s, likKe’computers with uninterrupted power supply, keyboarding
laboratories with m ‘Aﬂa& electronic typewriters, shorthand laboratories with headphone
and microphon@el offices with photocopying machine, rizo, tape recorder just to
mention @v These instructional facilities in OTM are very useful for imparting
knopdedge and skills on the students. Quality assurance measures which ensure that
a@ble facilities are judiciously applied are also very useful for the teaching of OTM
courses. When instructional facilities and quality assurance measures are appropriately

applied in teaching process, the resultant effect is optimal knowledge and skill acquisition.
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Thus, the following are recommendations of this study:

1)

2)

3)

4)

5)

Polytechnics running Office Technology and Management programme should
acquire the necessary modern equipment, instructional facilities, and other
educational facilities needed in the department. In other words, tertiary institution
offering OTM programme should be well equipped for quality education.
Management of the various Polytechnics running OTM programme shoul &R?{h
a linkage with industrial based organisations where students will @{éosed to
various skills of office operation during their Students Industri€®l< Experience
Schemes and Industrial Attachment. é "

Quality assurance measures enumerated in this res %)rk relating to academic
staff of OTM programme should be imple %gnd taken seriously. Widow-
dressing attitude of Polytechnic mana uring accreditation exercise by the
National Board for Technical Edu should be discontinued.

Quality Assurance Units inQa\jk of the Polytechnics in Nigeria should be

strengthened and empov@y Management to function properly.

Office Technolog anagement lecturers, instructors, and technologists should

continue to @e‘d and re-trained in new technologies for teaching and learning.

O

54 Co-@ﬁons to Knowledge

6\6 tudy established the combined significant influence of instructional facilities and

y assurance measures on Teaching of Office Technology and Management courses in

public Polytechnics in South West, Nigeria. The study also revealed that there is significant
relative influence of instructional facilities and quality assurance measures on teaching and
learning of OTM courses in Polytechnics. The study further revealed that computer

laboratories with uninterrupted power supply, multi-media projectors and marker boards are
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the only instructional facilities available for teaching of OTM courses in Polytechnics in
South West, Nigeria; while other instructional facilities such as scanners, rizo machine and
modern offices among others are not available. Moreover, the study shows that the rate of
utilization of instructional facilities for teaching of OTM courses in Polytechnics in South

West, Nigeria is very low because most of the facilities are not available and that quality

assurance measures such as supervision, class monitoring, training and re-t@f
academic staff among others are not religiously enforced. %

The study has immensely added to existing literature by providing@nal data and
reference guide on Instructional Facilities and Quality Assurance(@\r'e\s on Teaching of
OTM courses as well as the application of Competency T, y Azemikhah (2005) to

future researchers and investigators on related issues Q

The conceptual model used in this study i@ribution to the body of knowledge

because it is unique to this research. (6
5.5 Suggestions for Furthe@arch
This study fgcuded on Instructional Facilities and Quality Assurance on
Teaching of & Technology and Management Courses in public Polytechnics in
South West eria. To further broaden the frontiers of knowledge, the following

are@(%tudy are hereby suggested for further research.

he present study was carried out in ten (10) public Polytechnics offering OTM as a
course of study in South West Nigeria. The study can be replicated with a wider
scope in other parts of the country using other measures of the variables. Descriptive

research survey design could be adopted in collecting data for the study.
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b) Study on Instructional Facilities and Quality Assurance Measures on Teaching of
Office Technology and Management Courses can be conducted in Privately Owned
Polytechnics in Nigeria

c) Study on Instructional facilities and Quality Assurance Measures can be conducted

on skill related courses in Nigeria Polytechnics such as Mass Communication,

Hospitality Management and Computer Engineering among others. %\; ’
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I am, Akasi Sunday Ebhodaghe of the above-named University, carrying out a research titled
Instructional Faculities, Quality Assurance and Teaching of Office Technology and
Management Courses in public Polytechnics in South-West Nigeria.

Please complete the questionnaire and your responses will be used strictly for academic
purposes.

Thank you.

Akasi, Sunday Ebhodaghe @
LCU/PG/000885 é\

To be completed by Academic Staff teaching O@o ses

Section A: Demographic Data @
Instruction: Please tick as appropriate %%

1. Institution: Federal Polytechnic, Ado-E ﬁ\ ) Federal Polytechnic, Ede ( )
Rufus Giwa Polytechnic, Owo ( ) Zh&Polytechnic, Ibadan () Federal
Polytechnic, Ilaro ( ) Lagos t%ytechnic, Ikorodu ( ) The Polytechnic,
Iree ( ) The Polytechnic,@ () Moshood Abiola Polytechnic, Abeokuta ()

Yaba college of teci@Yaba ()

2. Gender: (a) Ma () (b) Female ()

3. Academi@liﬁcations: (@) HND ( ) (b)B.Sc () (¢)M.Sc ( )(d)P.hD ()

Le&re dre () Instructorship cadre ( ) Technologist cadre ( )

5. @King Experience:

Q (a) 1-5years () (b) 6-10years ( ) (c) 11-15years ( ) (d) 16-20 years ( )

o

(e) 20 years and above ()

Section B: Teaching abilities of Academic staff Teaching Office Technology and
Management courses

Instruction: Please indicate the option that best suits your opinion on the teaching abilities
of Academic Staff of OTM Department

Key: Strongly Agree (SA) =4, Agree (A) = 3, Disagree (D) = 2, Strongly Disagree (SD) = 1
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Academic staff Teaching OTM courses possess the following teaching abilities

S/ | A: Human Abilities SA|A|D|SD
N | i) Personal qualities
1. | Neat appearance always
2.. | Perseverance to teach effectively
3.. | Initiative to achieve class objectives
4.. | Self-control while relating with students vy
5. | Humour to carry students along in class 0%.« ’
i1) Responsibility b\/
A
6. | Accountable for students’ knowledge in their courses Ng
A
7. | Unbiased in relating with students &% o
8. | Committed to institutional values C\\
9. | Can be trusted with effective teaching (}%,V
10 | Adherence to academic calendar of my institutio V
A,
ii1) Decisiveness: ,\%\'
A
11. | Ability to make firm decision 4 N
12. | Ability to make quick decision (\\
A\
13. | Ability to prevent crisis during cl@eractions
N
B: Intellectual Abilities ‘\)
1) Effective Commun&k@
14. | Good listening skﬂs to teach students
15. | Clear expressi hite teaching students
p f\dQ, g
16. Courteous@@)edl when interacting with students
17. | Atte to non-verbal signs from students
i) structional Planning
bility to:
ARG
1 State aims and objectives of their various subjects
19. | Use various devices to enhance lecture delivery
20. | Use various teaching strategies to hold students’ attention during class
21. | Consciously manage time within teaching periods
22. | Maintain effective class monitoring to achieve course objectives

iii) Leadership
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Ability to:

23. | Maintain honesty while dealing with students
24. | Motivate students while interacting with them
25. | Uphold impeccable character to retain dignity
iv) Academic qualities
Ability to:
26. | Go through students’ questions with intelligence vr
27. | Display adequate subject matter knowledge N g
28. | Display practical knowledge ) @
29. | Passionate about helping students gain literacy

St

Section C:  Availability of Instructional Facilities for Teachin&é%}

>

'\
Courses

Instruction: Please indicate the option that best suits y(@y on on the availability of

Instructional Facilities for teaching O

ses in your Polytechnic.

Key: Frequently Available (FA) —4, Ofte ilable (0A) — 3, Rarely Available (RA) -2,
Never Available (NA) — 1 ( \)
N y

S/N | Kindly indicate the avai b\@y of the following: FA | OA | RA | NA

Computer Laboratory |
1. | computers with u@te_rﬁ'pted power supply
2. | Internet facil'tt-i% 7
3. Standbz\ generator

Shorthand Laborator

g

4. i one
5 \geaaphones

Keyboarding Laboratory

6. | Electronic machines

7. | Manual Typewriters
Lecture rooms

8. | Multi-media projector

9. | Marker Boards
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10. | Air conditioners

11. | Good furniture

Model office

12 | Scanning machine

13. | Television

14 | Radio/Recorder

15 | Photocopying machines

16 | Rizo machines (}Qw\'
b
E-Librar Y
i A
17 | Recent text-books A%\f
18. | Recent journals ‘* "
\\

Section D: Utilization of Instructional Facilities for Teachi Courses

Instruction: Please indicate the option that best suits mion on the extent of

utilization of Instructional Facilities @hing OTM courses in your

institution (6

Key: Very High Extent (VHE) — 4, Hi gﬂ(tent (HE) — 3, Low Extent (LE) — 2, Very Low
Extent (VLE) — 1

P

S/N | What is the extent of uti he following instructional VHE | HE | LE | VLE
facilities K )

1. computers with un- te.myl ted power suppl
p ‘u\a&{ pted p pply

D B W DN
[®)
%

T\

\Electronic machines

7. Y| Manual Typewriters

8. | Multi-media projector

9. Marker Boards

10. | Air conditioners

11 Good furniture

12 | Scanning machine
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13 | Television

14 | Radio/Recorder

15 | Photocopying machines

16 | Rizo machines

17 | E-library with Recent text-books

18 | E-library with Recent journals

N

Section E: Quality Assurance Measures to Ensure Quality Teaching of OT@.

Instruction: Please indicate the option that best suits your opinion on the quility assurance

'\
measures that are in place for effective teaching of urses in your
institution &,

Key: Strongly Agree (SA) —4, Agree (A) — 3, Disa ) — 2, Strongly Disagree (SD) — 1
£
S/N | The following Quality Assurance Meas@@iﬁ place to SA  |A |D [SD
ensure effective Teaching of OTM caefises
A
1. | Qualified 1ecturers/Instructors/Te%}ogists
P N
2. | Training and re-training of %&@nic staff
3. | Compliance to regulate . § capacit
p gulated‘clags capacity
4, Class monitoring te\am N/
A\ o
5. | External mode@h}f examination questions
&\ N
6. Moderatio{‘o‘ﬂE)(amination scripts
. )
7. | Examiffation monitoring Team
[aN
8 er teaching environment
0. (Xeg’alar students’ assessment by academic staff
P\ N
ﬁ\} Prompt dissemination of information to staff/students

Table showing Polytechnics, Location and Ownership used for the study.

S/N  Polytechnics Locations Ownership

1. The federal Polytechnic, Ado-Ekiti Ekiti State Federal Government

213




2. Rufus Giwa Polytechnic, Owo Ondo State  State Government

3. The Federal Polytechnic, Ede Osun State ~ Federal Government

4. The Polytechnic, Iree Osun State  State Government

5. The Polytechnic, Ibadan Oyo State State Government

6. The Polytechnic, Eruwa Opyo state State Government

7. The Federal Polytechnic, Ilaro Ogun State ~ Federal Govern ?(\Yy

8. Mushood Abiola Polytechnic, Abeokuta Ogun State  State Gove@t}

0. Yaba College of Technology, Lagos Lagos State  Feder rnment
10.  Lagos State Polytechnic, Ikorodu Lagos State ‘@G&emment

Yy
Source: Field Work, 2021 @

gender
Frequency Percent Valid Percent Cumulative Percent
Valid Male 89 50.9 50.9 50.9
Female 86 49.1 49.1 100.0
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Total 175 100.0 100.0

Academic Qualifications

Frequency Percent Valid Percent Cumulative Percent
Valid HND/B.Sc 40 22.9 22.9 22.9
M.Sc/M.Ed 66 37.7 37.7 60.6
Ph.D 64 36.6 36.6 971
4 5 2.9 2.9 - 100.0
Total 175 100.0 100.0
N
S
Work Experience
Frequency Percent Valid Percent Cumulative Percent
Valid 1- 5 years 24 13.7 13.7 13.7
6 — 10 years 65 371 371 50.9
11- 15 years 24 13.7 13.7 64.6
16 — 20 years 34 19.4 19.4 84.0
20 years and above - 28 16.0 16.0 100.0
Total 175 100.0 100.0
S
<\
Neat Appearance always
Frequency Percent Valid Percent Cumulative Percent
Valid D - 35 20.0 20.0 20.0
A N 138 78.9 78.9 98.9
SA 2 1.1 1.1 100.0
Total 175 100.0 100.0

Perseverance to teach effectively

Frequency Percent Valid Percent Cumulative Percent

Valid D 1 .6 .6 .6
A 172 98.3 98.3 98.9

SA 2 1.1 1.1 100.0
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Total

175

100.0

100.0

Initiative to achieve class objective

Frequency Percent Valid Percent Cumulative Percent
Valid A 173 98.9 98.9 98.9
SA 2 1.1 1.1 100.0
Total 175 100.0 100.0 \
&
Self-control while relating with students

Frequency Percent Valid Percent Cumulative Percent
Valid A 174 99.4 994 99.4
SA 1 .6 6 100.0

Total 175 100.0 100.0

N

N
Humor to carry students along in class

Frequency Percent Valid Percent Cumulative Percent
Valid D 5 29 2.9 2.9
A 170 97.1 97.1 100.0

Total 175 100.0 100.0

?»V
K

Accountable for students' knowledge in class
Frequency Percent Valid Percent Cumulative Percent
Valid A 172 98.3 98.3 98.3
SA 3 1.7 1.7 100.0

Total 175 100.0 100.0

Unbiased in relating with students

Frequency Percent Valid Percent Cumulative Percent
Valid A 173 98.9 98.9 98.9
SA 2 1.1 1.1 100.0

216



Total

175 100.0 100.0

Committed to institutional values

Frequency Percent Valid Percent Cumulative Percent
Valid A 173 98.9 98.9 98.9
SA 2 1.1 1.1 100.0
Total 175 100.0 100.0 \
&
can be trusted withneffective teaching
Frequency Percent Valid Percent Cumulative Percent
Valid A 171 97.7 97.7 . 97.7
SA 4 2.3 23 100.0
Total 175 100.0 100.0
N
N
Adherance to academic calender in my institution
Frequency Percent Valid Percent Cumulative Percent
Valid D 1 6 .6 .6
A 173 98.9 98.9 99.4
SA 1 .6 .6 100.0
Total 175 100.0 100.0
N
.
Ability to make frm decision
Frequency Percent Valid Percent Cumulative Percent
Valid D 102 58.3 58.3 58.3
A 70 40.0 40.0 98.3
SA 3 1.7 1.7 100.0
Total 175 100.0 100.0
V‘/
Ability to make quick decision
Frequency Percent Valid Percent Cumulative Percent
Valid D 76 43.4 43.4 43.4
A 95 54.3 54.3 97.7
SA 4 2.3 2.3 100.0

217



Total 175 100.0 100.0

Ability to prevent crisis during class interactions

Frequency Percent Valid Percent Cumulative Percent
Valid D 12 6.9 6.9 6.9
A 157 89.7 89.7 96.6

SA 6 3.4 3.4 100.0 ?»
Total 175 100.0 100.0 \

R
&

Good listening skills to teach students

Frequency Percent Valid Percent Cumulative Percent
Valid A 174 99.4 994 99.4
SA 1 .6 6 100.0

Total 175 100.0 100.0

RN

Clear expression while teaching students

Frequency Percent Valid Percent Cumulative Percent
Valid A 171 977 97.7 97.7
SA 4 B 2.3 2.3 100.0

Total 17 100.0 100.0

5
A

Courteous speech when interacting with students

Frequency Percent Valid Percent Cumulative Percent
Valid D - 1 .6 .6 .6
A 169 96.6 96.6 97.1
SA B 5 2.9 2.9 100.0
Total 175 100.0 100.0

Y

Attention to non-verbal signs from students

Frequency Percent Valid Percent Cumulative Percent
Valid A 171 97.7 97.7 97.7
SA 4 2.3 2.3 100.0

Total 175 100.0 100.0

State aim and objectives of their various subjects
Frequency Percent Valid Percent Cumulative Percent
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Valid A 173 98.9 98.9 98.9
SA 2 1.1 1.1 100.0
Total 175 100.0 100.0

Used various devices to enhance lecture delivery

Frequency Percent Valid Percent Cumulative Percent
Valid D 1 6 6 6 ?»
A 174 99.4 99.4 190.7(5
Total 175 100.0 100.0 "

>

Used various teaching strategies to hold students attention during class

Frequency Percent Valid Percent Cumulative Percent
Valid A 174 99.4 - 994 99.4
SA 1 .6 .6 100.0

Total 175 100.0 100.0

S

a

Consciously manage time within teaching period

Frequency Percent Valid Percent Cumulative Percent
Valid A 173 98.9 98.9 98.9
SA 2 1.1 1.1 100.0

Total \1;5 100.0 100.0

f&‘{
Maintain effective class monitoring to achieve course objectives

Frequency Percent Valid Percent Cumulative Percent
Valid A 173 98.9 98.9 98.9
SA 2 1.1 1.1 100.0

Total 175 100.0 100.0

5~

Maintain honesty while dealing with students

Frequency Percent Valid Percent Cumulative Percent
Valid D 1 .6 .6 .6
A 172 98.3 98.3 98.9
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SA 2

1.1 1.1 100.0
Total 175

100.0 100.0

Motivates student while interacting with students

Frequency Percent Valid Percent Cumulative Percent
172 98.3 98.3

98.3
SA 3

17 1.7 100.0 ?»
Total 175 100.0 100.0 \

R
&

Valid A

Uphold impeccable character to retain dignity

Frequency Percent Valid Percent Cumulative Percent
Valid A 173 98.9 98.9 98.9
SA 2 1.1 141 100.0
Total 175 100.0 100.0
N
&
Go through students' questions with intelligence
Frequency Percent Valid Percent Cumulative Percent
Valid A 172 98.3 98.3 98.3
SA 3 1.7 1.7 100.0
Total 175 100.0 100.0
N
.
Display adequate subject matter knowledge
Frequency Percent Valid Percent Cumulative Percent
Valid A 173 98.9 98.9 98.9
SA 2 1.1 1.1 100.0
yTotaI 175 100.0 100.0

Display practical knowledge
Frequency Percent Valid Percent

174 99.4 99.4

Cumulative Percent

99.4

Valid A
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SA 1 .6 .6
Total 175 100.0 100.0

100.0

Be passionate about helping students gain literacy

Frequency Percent Valid Percent Cumulative Percent
Valid A 173 98.9 98.9 98.9
SA 2 1.1 1.1 100.0 ?»
Total 175 100.0 100.0 Q{)\}
<
Computer with uninterrupted power supply
Frequency Percent Valid Percent Cumulative Percent
Valid RA 2 1.1 1.1 1.1
OA 168 96.0 - 96.0 97.1
FA 5 2.9 2.9 100.0
Total 175 100.0 100.0
S
<
Internet facilities
Frequency Percent Valid Percent Cumulative Percent
Valid NA 24 13.7 13.7 13.7
RA 147 84.0 84.0 97.7
OA 4 2.3 2.3 100.0
Total "\ _ 175 100.0 100.0
N\
Standby generator
Frequency Percent Valid Percent Cumulative Percent
Valid NA 137 78.3 78.3 78.3
RA 38 21.7 21.7 100.0
. Total 175 100.0 100.0
Microphone
Frequency Percent Valid Percent Cumulative Percent
Valid NA 112 64.0 64.0 64.0
RA 61 34.9 34.9 98.9
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FA 2 1.1 1.1 100.0
Total 175 100.0 100.0
Headphones
Frequency Percent Valid Percent Cumulative Percent
Valid NA 113 64.6 64.6 64.6
RA 59 33.7 33.7 98.3 Yy
OA 1 .6 .6 98.}5
FA 2 1.1 1.1 100.0 "
Total 175 100.0 100.0
~
K
Electronic machines
Frequency Percent Valid Percent Cumulative Percent
Valid NA 74 42.3 42.3 42.3
RA 98 56.0 56.0 98.3
OA 1 6 .6 98.9
FA 2 1.1 1.1 100.0
Total 175 100.0 100.0
S
<\
Manual typewriters
Frequency Percent Valid Percent Cumulative Percent
Valid NA | 71 40.6 40.6 40.6
RA - 100 57.1 57.1 97.7
OA 2 1.1 1.1 98.9
FA 2 1.1 1.1 100.0
Total 175 100.0 100.0
Q\)
Multimedia projectors
Frequency Percent Valid Percent Cumulative Percent
Valid NA 1 .6
RA 5 2.9 2.9 3.4
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OA 168 96.0 96.0 99.4
FA 1 .6 .6 100.0
Total 175 100.0 100.0
Marker boards
Frequency Percent Valid Percent Cumulative Percent
Valid RA 3 1.7 1.7 1.7 ?»
OA 169 96.6 96.6 98.3
FA 3 1.7 1.7 100.0 "
Total 175 100.0 100.0
~
K
Air conditioners
Frequency Percent Valid Percent Cumulative Percent
Valid NA 9 5.1 5.2 5.2
RA 132 75.4 75.9 81.0
OA 33 18.9 19.0 100.0
Total 174 994 100.0
Missing System 1 .6
Total 175 100.0
0\.)
Good furniture
Frequency Percent Valid Percent Cumulative Percent
Valid NA 51 29.1 29.1 29.1
RA 119 68.0 68.0 97.1
OA 1 5 2.9 2.9 100.0
Total i 175 100.0 100.0
O\
Scanning machines
Frequency Percent Valid Percent Cumulative Percent
Valid NA 99 56.6 56.6 56.6
RA 72 411 411 97.7
OA 3 1.7 1.7 99.4
FA 1 .6 .6 100.0
Total 175 100.0 100.0
Television
Frequency Percent Valid Percent Cumulative Percent
Valid NA 101 57.7 57.7 57.7



RA 71 40.6 40.6

OA 2 1.1 1.1
FA 1 .6 .6
Total 175 100.0 100.0

98.3
99.4
100.0

Radio/Recorder

Frequency Percent Valid Percent Cumulative Percent
Valid NA 102 58.3 58.3 58.3
RA 70 40.0 40.0 98.3 ?»
OA 3 1.7 1.7 1000
Total 175 100.0 100.0
~
Photocopying machines
Frequency Percent Valid Percent Cumulative Percent
Valid NA 120 68.6 - 68.6 68.6
RA 52 29.7 29.7 98.3
OA 1 .6 .6 98.9
FA 2 11 1.1 100.0
Total 175 100.0 100.0
*j'
L
Rizo machines
Frequency Percent Valid Percent Cumulative Percent
Valid NA 121 69.1 69.1 69.1
RA B 52 29.7 29.7 98.9
OA - 1 .6 .6 99.4
FA - 1 .6 .6 100.0
Total 175 100.0 100.0
7
AN\
Recent textbooks
Frequency Percent Valid Percent Cumulative Percent
Valid NA 158 90.3 90.3 90.3
RA 15 8.6 8.6 98.9
OA 1 .6 .6 99.4
FA 1 .6 .6 100.0
Total 175 100.0 100.0
Recent journals
Frequency Percent Valid Percent Cumulative Percent
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Valid NA 158 90.3 90.3 90.3

RA 15 8.6 8.6 98.9
OA 2 1.1 1.1 100.0
Total 175 100.0 100.0

Computer with uninterrupted power supply

Frequency Percent Valid Percent Cumulative Percent
Valid VLE 4 2.3 2.3 23
LE 4 2.3 2.3 4.6y
HE 164 93.7 94.3 989
VHE 2 1.1 1.1 ~100.0
Total 174 99.4 100.0
Missing System 1 .6 -
Total 175 100.0

&

Internet facilities

Frequency Percent Valid Percent Cumulative Percent
Valid VLE 42 24.0 24.0 24.0
LE 131 74.9 74.9 98.9
HE 2 ) 1.1 1.1 100.0
Total 175 100.0 100.0

A
Standby generator
Frequency Percent Valid Percent Cumulative Percent
Valid VLE 168 96.0 96.0 96.0
LE 6 3.4 3.4 99.4
HE 1 .6 .6 100.0
Total 175 100.0 100.0

Microphones

Frequency Percent Valid Percent Cumulative Percent
Valid VLE 163 93.1 93.1 93.1
LE 9 5.1 5.1 98.3
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HE 3 1.7 1.7 100.0
Total 175 100.0 100.0
Headphones
Frequency Percent Valid Percent Cumulative Percent
Valid VLE 71 40.6 40.6 40.6
LE 96 54.9 54.9 95.4 ?»
HE 6 3.4 3.4 98.}9}
VHE 2 1.1 1.1 100.0 "
Total 175 100.0 100.0
~
N4
Q
Electronic machines
Frequency Percent Valid Percent Cumulative Percent
Valid VLE 66 37.7 37.7 37.7
LE 102 58.3 58.3 96.0
HE 5 2.9 2.9 98.9
VHE 2 1.1 1.1 100.0
Total 175 100.0 100.0
Manual typewriters
Frequency Percent Valid Percent Cumulative Percent
Valid VLE 65 37.1 371 371
LE 100 57.1 571 94.3
HE - 8 4.6 4.6 98.9
VHE 2 1.1 1.1 100.0
Total 175 100.0 100.0
Multimedia projectors
Frequency Percent Valid Percent Cumulative Percent
Valid VLE 8 4.6 4.6 4.6
LE 8 4.6 4.6 9.1
HE 157 89.7 89.7 98.9
VHE 2 1.1 1.1 100.0
Total 175 100.0 100.0
Marker boards
Frequency Percent Valid Percent Cumulative Percent
Valid VLE 6 3.4 3.4 3.4
LE 14 8.0 8.0 11.4
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HE 151 86.3 86.3 97.7
VHE 4 2.3 2.3 100.0
Total 175 100.0 100.0
Air conditioners
Frequency Percent Valid Percent Cumulative Percent
Valid VLE 31 17.7 17.7 17.7
LE 110 62.9 62.9 80.6
HE 34 19.4 19.4 100.0 ?\
Total 175 100.0 100.0 g
S
IS
Good furniture
Frequency Percent Valid Percent Cumulative Percent
Valid VLE 55 31.4 314 31.4
LE 114 65.1 - 65.1 96.6
HE 6 3.4 3.4 100.0
Total 175 100.0 100.0
AN
Scanning machines
Frequency Percent Valid Percent Cumulative Percent
Valid VLE 79 451 451 451
LE 93 53.1 53.1 98.3
HE '3 1.7 1.7 100.0
Total 175 100.0 100.0
&N
Television
Frequency Percent Valid Percent Cumulative Percent
Valid VLE 88 50.3 50.3 50.3
LE 84 48.0 48.0 98.3
HE 3 1.7 1.7 100.0
\} Total 175 100.0 100.0
Radio/Recorder
Frequency Percent Valid Percent Cumulative Percent
Valid VLE 93 53.1 53.1 53.1
LE 80 45.7 45.7 98.9
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HE 2 1.1 1.1 100.0
Total 175 100.0 100.0
Photocopying machines
Frequency Percent Valid Percent Cumulative Percent
Valid VLE 98 56.0 56.0 56.0
LE 73 41.7 41.7 97.7
HE 2 1.1 1.1 98.9
VHE 2 1.1 1.1 100.0 ?»
Total 175 100.0 100.0 g
S
IS
Rizo machines
Frequency Percent Valid Percent Cumulative Percent
Valid VLE 99 56.6 ' 56.6 56.6
LE 72 41.1 411 97.7
HE 3 1.7 - 1.7 99.4
VHE 1 .6 - .6 100.0
Total 175 1 O& 100.0
K
E-library with recent textbooks
Frequency Percent Valid Percent Cumulative Percent
Valid VLE 106 60.6 60.6 60.6
LE - 67 38.3 38.3 98.9
HE B 2 1.1 1.1 100.0
Total ’ 175 100.0 100.0
e\
E-library with recent journals
Frequency Percent Valid Percent Cumulative Percent
Valid VLE 110 62.9 62.9 62.9
LE 62 35.4 35.4 98.3
HE 2 1.1 1.1 99.4
VHE 1 .6 .6 100.0
Total 175 100.0 100.0
Qualified lecturers/instructor/technologist
Frequency Percent Valid Percent Cumulative Percent
Valid SD 1 .6
D 1 1.1
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A 154 88.0 88.0 89.1
SA 19 10.9 10.9 100.0
Total 175 100.0 100.0
Training and retraining of academic staffs
Frequency Percent Valid Percent Cumulative Percent
Valid SD 41 23.4 23.4 23.4
D 126 72.0 72.0 95.4
A 8 4.6 4.6 100.0
Total 175 100.0 100.0 &
&
Compliance to regulated class capacities
Frequency Percent Valid Percent Cumulative Percent
Valid SD 7 4.0 40 4.0
D 168 96.0 - 96.0 100.0
Total 175 100.0 100.0
QY
Class monitoring teams
Frequency Percent Valid Percent Cumulative Percent
Valid SD 5 29 2.9 2.9
D 158 903 90.3 93.1
A 12 6.9 6.9 100.0
Total 175 ] 100.0 100.0
RN
External moderation of examination questions
Frequency Percent Valid Percent Cumulative Percent
Valid D 3 1.7 1.7 1.7
A 171 97.7 97.7 99.4
SA 1 .6 .6 100.0
Total 175 100.0 100.0

Moderation of examination scripts

Frequency Percent Valid Percent Cumulative Percent
Valid D 6 3.4 3.4 3.4
A 168 96.0 96.0 99.4
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SA 1 .6 .6 100.0
Total 175 100.0 100.0
Examination monitoring team
Frequency Percent Valid Percent Cumulative Percent
Valid SD 2 1.1 1.1 1.1
D 14 8.0 8.0 9.1
A 158 90.3 90.3 99.4
SA 1 .6 .6 100.0 ?»
Total 175 100.0 100.0 g
S
RS
Conducive teaching environment
Frequency Percent Valid Percent Cumulative Percent
Valid SD 44 25.1 251 25.1
D 128 73.1 - 731 98.3
A 3 1.7 1.7 100.0
Total 175 100.0 100.0
\>‘r
&
Regular students' assessment by academic staff
Frequency Percent Valid Percent Cumulative Percent
Valid SD 54 30.9 30.9 30.9
D 1M1 63.4 63.4 94.3
A 10 5.7 5.7 100.0
Total 175 100.0 100.0

Prompt dissemination of information to staff and student

Frequency Percent Valid Percent Cumulative Percent
Valid SD 101 57.7 57.7 57.7
D 73 41.7 41.7 99.4
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A 1 .6 .6 100.0
Total 175 100.0 100.0
Statistics
Academic Qualifications
N Valid 175
Missing 0
Mean 2.19
Academic Qualifications ®
Frequency Percent Valid Percent Cumulative Percent ,
Valid HND 40 22.9 22.9 - 229
BSc 66 37.7 37.7 60.6
MSc 64 36.6 36.6 97.1
Ph.D 5 2.9 29 100.0
Total 175 100.0 100.0
S
A
Variables Entered/Removed
Variables
Model Variables Entered Removed Method
1 Quality_assurance, . Enter
Instructional_facility
b
a. Dependent Variable: Teaching abilities
b. All requested variables entered.
L7
R
Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .8412 .708 .692 41.747
a. Pr@ctors: (Constant), Quality_assurance, Instructional_facility
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 156417.924 2 78208.962 44.874 .000P
Residual 64485.051 37 1742.839
Total 220902.975 39
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a. Dependent Variable: Teaching abilities

b. Predictors: (Constant), Quality assurance, Instructional facilities

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta
1 (Constant) 6.492 8.811 - 737
Instructional_facility 1.211 .183 A 6.601
Quality assurance .895 178 737 5.028
a. Dependent Variable: Teaching_abilities N
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