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Abstract

Tax administration in Oyo State faces challenges such as inadequate amenities, distrust between
taxpayers and officials, and complex tax laws, leading to poor taxpayer awareness and
compliance. Thus, the aim of this study is to examine the tax administration and revenue
generation in Local government in Oyo State. This study used a descriptive survey design to
explore opinions and perceptions among 10,007 local government employees in Oyo State,
focusing on 290 staff from Revenue and Taxation departments in nine purposgfully selected
secretariats with low tax revenue. A self-structured questionnaire captured gem®graphic and
research-specific data on a 4-point Likert scale. Validity was confirmed by experts,.and reliability
was established through a pilot study (Cronbach’s Alpha = 0.68). Data wese’ analyzed using
descriptive statistics and Chi-square tests at a 0.05 significance level with SBSS Version 23. The
findings highlight the impact of tax laws and revenue on local government revenue generation
and utilization. Regression analysis shows that tax law has a statisticallysignificant positive effect
on revenue generation, explaining 2.5% of the variance (adjusted R? = 0.025, SE = 0.44675, F(1,
288) = 7.532, p < 0.006, B = 0.160). This suggests thatSimproved tax laws can foster better
compliance and enhance revenue generation. However, the relationship between tax revenue and
its utilization was found to be weak, with only 0.5%f0f{the variance explained (adjusted R? =
0.005, SE = 0.49753, F(1, 288) = 1.328, p = 0.250,{p % 0.068), indicating that tax revenue does
not significantly impact how funds are utilized. Kufther analyses revealed significant bottlenecks
in tax processes, with Chi-Square tests highlighting administrative delays, inefficiencies, and
corruption as major barriers to effective gewenue management (x> = 234.772, df = 11, p < 0.000).
Despite these challenges, the communigyN\démdnstrated a commendable level of tax awareness ()?
= 328.000, df = 14, p < 0.000),.reflecting successful outreach and educational initiatives.
However, dissatisfaction persists\fegarding the utilization of tax revenue, with respondents
expressing concerns over the lack,of transparency and limited impact on community development.
The study recommends siniplifying tax laws through workshops and campaigns, establishing
transparent reporting ang comunity forums, and tackling inefficiencies and corruption with a
comprehensive reyfeynand oversight body. Improving taxpayer support services, such as digital
payment options, \and, Sustaining community outreach will further enhance compliance and trust,
optimizing revehue generation and utilization.

Keywords?Tax Administration, Taxpayer Awareness, Tax Compliance, Tax Law, Tax, Revenue
Generatign,

Word Count: 300
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Chapter One

Introduction
1.1 Background to the Study
For government to generate fund to fuel its developmental projects and goals, taxation is one
of the medium. Tax is a compulsory levy imposed by government through its ag& on its
subject or his property to achieve such goals. These goals are meant to impr e general
standard of living in the country'. For developmental goals of any succ ss@overnment to
be achieved, what is needed is financial resources. Those goals are ion of infrastructure,
security of properties and maintenance of law and order. @v%, taxation is the most
important sources of revenue to the government from 01nt of view of certainty and

consistency of taxation®. Here's a more accurate re r(b the statement:
During the 1970s and 1980s, Nigeria becam@

dependent on oil revenue as its primary
source of national income, particula.rl@o ing the 1973 oil boom. While a tax system
existed, it was significantly unde@ed as the government prioritized the more readily
available oil revenue’. Dufigig\this period, most states and local governments became
increasingly dependent\b%ations from the federation account, which was predominantly
funded by oil 'aﬁm . This shift away from traditional revenue sources, including
agricultural @orts and taxation, created a rentier state structure where subnational
gove%@ relied heavily on oil-based federal distributions rather than developing robust
internal revenue generation systems?. This dependency on oil revenue would later prove
problematic for Nigeria's economic diversification efforts.

In 2014 when there was economic recession and a sharp fall in oil prices in the world market

hence the proceeds from federation account reduced. Because of the over dependence on

income from oil, this led to the inability of government that is, federal government to

12



implements fiscal policies. The government (Federal, State and Local) began to look inward
and focusing on Internally Generated Revenue as an alternative means of financing
developmental projects. As results of the aforementioned point, revenue accruing from
federation account over the years considered grossly insufficient to meet the growing social
and public spending required in fostering economic growth and development. As a result of a
sharp fall in the price of crude in the world market, taxation was employed as the &mative
source of revenue. In addition to the above, taxation is also employed by Qnment to
achieve some of its fiscal policies. In order to increase the purchasing, power,of individual
and private sectors and increase money in circulation, taxation or t@te is reduced on the
other hand increment taxation will invariably increase reven em%ion of the government?.
In Nigeria, local government autonomy remains a critic genge in revenue generation
and administration. Despite constitutional provisi%@ng local governments status as the
third tier of government, their financial aut is often compromised by state government
interference and the joint state-loca.l ment account system®. This has significantly
impacted their ability to generate @\anage internal revenue sources effectively, making
many local governments ov ependent on federal allocations. The lack of true fiscal
autonomy has hinder@c% capacity to fulfill their constitutional responsibilities and
implement mea @Velopmental projects at the grassroots level®.

Tax adminis@on is concerned with the administration, management, conduct, direction and
sup i@’bof the execution and application of the internal revenue laws or related statues
and tax convention, in most developing economy the role of tax administration is critical and
helps ensuring the governments generate enough revenue in order to carry out the
developmental goals. Proper tax administration by government will determine the amount of

revenue available via taxation for the business of governance. To improve revenue in any

given economy, tax administration is the right tools to employ*.
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The impact of revenue generation in any given economy is significant and enormous because
of its fundamental role of rendering quality service to the tax payer to encourage voluntary
compliance of tax laws and detect and panelize noncompliance with effective and efficient
tax administration will helps in controlling tax evasion and tax avoidance’. It will also help to
formulate strategies that will boost revenue collection and help to enhance revenue that is

generated by three tiers of government.

Nigeria practices federal system of government, having three tiers of gove (Federal,
state and local government). Each tier of government has its own separj< ministration,
which carry out responsibility of identifying taxable individuals, c@n es and properties,

assessing the taxes that need to be levied, collecting the t@% remitting same to the
respective government as at when due®. Q

The effectives of each tax administration in ea t@)f government will determine the
amount of revenue that will be collected and remiftted to the various tax administrations at the
different levels of governments. Thfeg\@%rs f government in Nigeria (Federal, State and
Local government) get the major p@heir revenue from the tax.

The revenue from tax comp o other sources of revenue available to each government
available to each goveh@% it contributes significantly to total revenue generated by the
government. [ 1@ the foregoing, it is expedient that each government should put in
place effecti@nd efficient tax administration. In reality the tax administration is in a sorry
state%‘%tq with many problems’.

The following are the problems associated with ineffective and inefficient tax administration
in the country namely lack of equipment to tax administrations to carry out their job. Lack of
skilled staff in the area of tax collection, lack of good road network that would give the tax
collectors access to the rural area in order to expand tax base, lack of training for the tax

officials, lack of data base to keep the records of the tax payers and business in Nigeria. Lack
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of adequate enlightenment to the tax payers, understaffing, poor remuneration for tax officials,
inability of tax pay on time, ineffective mechanism of localizing tax evaders and non-working
internal control mechanism!?®,

Many honest tax payers have been hindered from performing their civic responsibility of
paying tax due to mismanagement of tax revenue. Unfairness on the part of government in
the provision of social amenities for which tax collected make people of Nigeria to oppose

payment of any forms of taxes and rates’. EQ
e

A good tax should have the qualities of equitability, efficiency, neut;{ xibility, and

simple. These principles still hold today and even act as a guid o icy formulation!©,
However, the ability to achieve all in a single tax policy is praetically impossible; There is no
good tax'!. This is because an efficient tax might be ineq2 “An efficient tax may not
necessarily be considered fair and one that is consi&@uitable may not be efficient”.
Ordinarily, people abhor tax payment due t%@bct on their income. Only a few people are
enthusiastic about paying tax. Tax pc:lic } be generally accepted by the people if it must
gain compliance.!? It therefore m*‘g\hat a good tax system must be in consonance with
Equitability, Neutrality, efﬁc‘i@r%lexibility and simplicity!? 13,

1.2 Statement of the Phoblem

The challenges 'f®ollection and administration is universal. Third world countries of
which Nige@s one, seem to be more plagued and inflicted both in weight and magnitude
than{c@oped nations of the world. Since a major challenge facing Nigeria’s economy is
the diversification of its revenue base. This diversification has become necessary with the
realization that dependency on crude oil earnings cannot sustain public expenditure. However,
in an economy like Nigeria where great reliance is placed on one source of revenue by the

Government and where state depend large on revenue allocation, the understanding and

appreciation of the significance of tax as a source of revenue is of paramount importance to

15



each tier of government. This is not only to enable one the opportunity to examine potential
revenue generated in the state but to enable the decision makers and government to appreciate
the need for administration changes within the context of tax system.

Since tax revenues contribute significantly to the total revenues generated by the government
of Nigeria, it is very important that effective and efficient tax administration be put in place.
However, the state of tax administration in Nigeria is worrisome. Prominent @g the
problems attributed to the ineffective and inefficient tax administration in Nigerla include
lack of adequate equipment for the tax administrators to carry out thei jwck of skilled
staff in the area of tax collection, lack of good road network that w V the tax collectors
access to the rural areas in order to expand the tax base, lac %ﬂg for the tax officials,
lack of database to keep the records of the taxpayers anlnesses in the country, lack of
inadequate enlightenment to the taxpayers, und Q@g, poor remuneration for the tax
officials, the inability of the taxpayers to p e, ineffective mechanism of locating the
tax evaders, and non-working interna.ll congrol' mechanism!®. Likewise, the Payment of taxes
and levies are difficult to collect fr@ average individual and tax collector is nailed by the
people. The problem is wo%.@ y the poor performance on the part of government in
providing amenities requireg for the administration and collection of taxes and levies, lack of
confidence and 'l%ql istrust of government represented by tax officials, the tax officials do

v

not enjoy th@

whi@ into lack of understanding on the part of the tax payers. Hence most of the tax

dence of the tax payers, complexity of Tax law and ambiguities of tax law

payers are not aware of many tax laws. The case may not be different from inherent tax
administration problems in Oyo State most importantly local government areas in Oyo state.

Consequently, there are varieties of studies that examine the effect of tax administration on
revenue generation in Nigeria. Some of the authors include!®!”!8, However, majority of the

studies focused on Lagos and other more economically advanced states in Nigeria. This study
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is triggered to fill the gap in literature by examining this relationship from Oyo State
perspective especially in the wake of recent reforms brought about by the New administration
through Oyo State Board of Internal Revenue. Furthermore'®, examined the effect of Personal
income tax on revenue generation in Oyo state and recommended that Oyo state government
should look inward on how more internal revenue will be generated extensively in the state in
order to achieve micro objectives of the government, and to eradicate the @ity of
government revenue. This arose the need to the examine how electromichéor digital
administrative system will contribute to tax revenue generation in Oyo Town of Oyo State as
N

majority of the previous studies focused on more economically st the country. It is on

this ground that the study set to examine the Tax Administrati Revenue Generation in

Oyo State. Q
2
\Q’b

The aim of this study is to examine the,t \administration and revenue generation in Local

1.3  Aim and Objectives of the Study

.
government in Oyo State. Howeven&ﬁg\peciﬁc objectives of the study are to:
1. To examine the rela‘u‘c@%etween Tax Laws and Revenue Generation
2. To investigate t@%‘[ to which tax revenue is utilized in the local government
3. To invetﬁ;@ various bottlenecks associated with tax revenue in the selected local
gove@ent
@mine the level of tax awareness in the selected local government
14 Research Questions
1. What is the relationship between tax laws and revenue generation in the selected local
government?

2. To what extent is tax revenue utilized in the selected local government?

17



3. What are the various bottlenecks associated with tax revenue in the selected local
government?
4. What is the level of tax awareness in the selected local government?
1.5  Hypotheses
The following four hypotheses would be formulated and tested for it is research work.
Hol: There is no significant relationship between tax laws and revenue generatign in the
selected local government. Q
Ho2: There is no significant relationship between tax revenue utilﬁ% and revenue
generation in the selected local government. 0
Ho3: Tax revenue bottlenecks do not significantly affect re@%eration in the selected

local government. Q

Ho4: Tax awareness level does not significantly 1%0@ revenue generation in the selected
local government. \Q(b

1.6 Scope of the Study . 5\%\

To evaluate Tax Administration a@venue Generation in Oyo state's Local Government
Areas (LGAs), tax and reve'n&{a from nine LGAs, representing each senatorial district,

O

were gathered. Three with the lowest tax revenue collections in 2020 were chosen
from each sen 'r@trict: Oyo North (Ogbomoso South, Irepo, Oorelope), Oyo Central
(Surulere, %East, Atiba), and Oyo South (Ibarapa East, Ibarapa North, and Ibarapa
Cen% analysis also examined government projects and social amenities provided by
both the state and selected local governments. This evaluation aimed to gauge the impact of

taxation on the development of LGAs in Oyo state and identify bottlenecks and potential

avenues for enhancing tax administration and revenue generation.

1.7  Significance of the Study

18



The local governments in the Oyo state will benefit from this study in terms of correctly
administering their obligations, facilitating and boosting revenue generation through taxes
and levies collected by the local governments in the course of them overtax related tasks.
This will aid the government in formulating effective tax collection policies and enforcing
fines for tax evasion and default.

The study will help the tax officials in employing new strategies that will enhance
compliance by individuals in the fulfillment of their civil responsibilities as ex@ them.
The study will help in capacity building which enhances educating admipistrators and the tax

officials on the need of timely and continuous tax assessment, to serve tax payers

notice of assessment which will propel increased revenue basg-ef the local government.

It also helps to educate the general public, taxable and r e individual the need to carry
out their civil responsibilities as a citizen of the lo%l% rnment and the state in general.

1.8 Operational Definition of Terms (b

Informal Economy: Informal econo:n{i&%es all business activities not regulated by law
and not covered by formal arrangen@

Revenue Committe: is resp ¢ for the assessement of and collection of taxes, fines and

rates under its jurisdic&@?d shall account for all amount so collected in a manner to be

prescribed by tl(':@)an.

Revenue G ation: This could be viewed as the annual or periodical yield of taxes as well
as o%&es of income that a nation or a state or public sector collect or receives into the
treasury for public use.

Tax Administration: Is the process of managing tax policy and implementation of Tax
Policy.

Tax Assessment: The ascertainment of chargeable income the amount of tax payable on it by

tax payer for the year under review.

19



Tax Avoidance: Tax avoidance is an attempt to escape the tax liability by circumventing the
law not breaking.

Tax Evasion: Tax evasion is the commission or omission for an act knowingly with intent at
a decisive, so that the tax reported by the tax payer is less than the tax payable under the law
or conspiracy to commit such an offence.

Tax System: The process of taxation involving set of rules, regulations and proce es with
the organs of administration interacting with one another for the generate fund ernment
Taxation: Taxation is an imposition made by government on the 01t17f<Q‘9u lic purpose

without reference to specified benefit to be conferred on taxpayers.

QQ

b’b(\
Q
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Chapter Two

Literature Review

2.1 Conceptual Review
2.1.1 Revenue Generation
Revenue generation is considered as annual or periodical yield of taxes and other sources of
income accruable to the federal government, state government and local govers%nt this
revenue consists all tolls, taxes, interests, rates, fees, duties, penalties, and 1 receipts
of government from any source coming in over a period of either one ag'ﬁalf of a year,
revenue generation can also be viewed as the process throu the three tiers of
government raise revenue that are required to meet their c@ and recurrent expenditure.
Government earnest revenue from the following sou@&xes levied on the income and
wealth of individual and corporate bodies, on goo@ services produced, export and import.
Non taxable revenue sources include incoovernment —owned corporations, revenue
from central bank capital receipt f\)Qésm of external loans, money borrowed from
international financial institution &p(?tl
In this country the reven e.@ected by federal government of Nigeria can be classified into
two namely revenue&oéoil and revenue not from oil. The revenue from oil consists of
N
revenue genera@c})ﬁom oil and gas activities in this country. The non oil revenue is the
revenue d%g’ from other sources other than oil and gas activities. Some countries have the
sourc enue as tax and non tax revenue. But in Nigeria as earlier discussed it has oil and
non revenue from oil is the major revenue drivers of the economy. The Nigeria constitution
thoughogical source of revenue several source revenues available to the three tiers of
government. But it is interesting to make that (80) eighty percent of the annual revenue of the

three tiers of government is received from oil. But the fall of in price of oil in the world

market in the recent time affected the revenue base of the three tiers of government;
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negatively. Hence serious attention is now shifted by the three tiers of government to tax

revenue as alternative source of revenue in order of finance the error increasing budgets and

in order to steer economic growth and development!

2.1.1.1 Revenue Generation in Nigeria Local Government

The revenue generation in Nigeria Local Government is basically from Tax. Tax is a

compulsory levy imposed by government on individuals and companies. The necessary

ingredient for civilization is Tax. The effectiveness of any system rules depe@ financial

independence. (J

The direct taxation in Nigeria Local Government started fro olonial era when

community taxes are levied on commodities. Q

The Local Government in Nigeria was created for the aim ndering services and provision

of amenities for both rural and urban dwellers a&t@ to the document establishing the

local government reforms 1976. ’b

The social amenities such construction of roads, provision of pipe borne water, hospitals,
.

good roads, education for the y@\stadium, electricity, etc. are made available from

revenue generated from the '& It must be noted that the provision of above-mentioned

amenities are hindered\@%equate finance. The term independent sources of revenues are

not really inde 'n@ecause any revenue to be collected requires the authorization of

govemmentéca government authorities cannot increase community the rate of local tax

(com,{/ tax) independently unless it is backed up by constitutional provision. All these

are approved by government before inclusion in the estimate. Despite the legislative process

required for any tax or levies to be collected the local government are saddled with the

following constitutional responsibilities in Nigeria®.

Economic planning and development, health service, land use control, regulation of

Advertisement, pets, small business markets, public conveniences, social welfare, sewage and
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refuse disposal, registration of birth, death, marriages, primary, adult, location education,
development of agriculture and natural resources®.

2.1.1.2 Impacts to Internally Generated Revenue in Local Government

The people residing in any local government area stand to enjoy a lot of benefits from
internally generated revenue of the local government.

The following are the benefits: provision of clean and portable water for the peo e of the
local government, construction of good roads for easy movement of transport provision
of well-equipped health centre in the community to reduce death rate o 6 provision
of free education in the community to reduce of illiteracy in the soc1 tability of electricity
in the community?.

Ways of Improving Local Government Revenue Gene@l

For the improvement of Local Government Rev %&neraﬁon need to be corrected and
addressed in order to improve the revenue g% ns.

The dependable tax base is essential t:og\'hal government.

Untrained valuation will make tax G@}roperty difficult to assess. The question of graduated
tax has created an unjustiﬁa’bglspute over the years. The following are the strategies for
improving revenue gen@ good infrastucture is another strategies for improving revenue
generation, wh '&fqga government council provides good road network for easy movement
of Vehlcles en there is available pipe-borne water, hospitals, schools, etc. that make
peo%&mg to stay in the local council.

According to Henry Fayol, motivation is a driving force which stimulates a worker in action,
workers need to be encouraged so that can put in the maximum services, this motivation will
increase the revenue collection. Training and capacity building of workers for knowledge
enhancement should embedded in the motivational force. With proper implementation of

these motivational factors the revenue generation will be improved tremendously*”.
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Establishment of Projects assist strategies for improving revenue generation if the local
government council can establish minimize industries that will create employment
opportunities for the people. The council should also provide and improve on agricultural
ventures like crop farming, this will encourage the participation in agriculture that will
improve the standard living of people. Revenue Management is most of the government
establishments are characterized with corruption and mismanagement as (well as
embezzlement. Because of the mismanagement of revenue collected by the off thlch has
been hindering the populace from seeing the impact of revenue collectio iQIy council area.
If effort is made to centralize the collection department, rotation of c@n assignments.

Loyalty of Taxpayers is claimed to be strategies for improvix@%me generation the people
can change their unpatriotic attitude of evading tax and t@)ay their taxes the revenue will
improve. The people who pay their dues (taxes) Il in comparism with those who do

not pay tax. If the tax evaders change thﬁ{r@orientation towards taxes and levies the

revenue generated in the local governn‘seig\

Local Government Collection M G’g\ry

The established structures fd@ administration are as follows at federal and state level we
have federal Board of Ihla evenue (FBIR) and states Board of internal Revenue (SBIRS)
respectively. T '® of Late General Sanni Abacha created a permanent structure for tax
administrati@t the local government level throughout the federation in form of Local
Gov @%ayment committee. Section 85 Decree PITA as amended makes the provision
that go does: There shall be established for each Local government area of a state a
committee to be known as the Local Government Revenue Committee (in this Decree
referred to as he Revenue Committee).

Composition of Revenue Committee
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The Supervisor of finance as the Chairman, the Local Government Councilors as members,
two other persons experienced in revenue matters to be nominated by the Chairman on
personal merits section 85(i) provides that; The Revenue committee shall be responsible for
the assessment of and collection of all taxes, fines and rates under its jurisdiction and account
for all amounts so collected in a manner to be prescribed by the chairman of the local
government. The Revenue committee shall be autonomous of the Local G&‘nmen‘[
Treasury and shall be responsible for the day to day administration of the De nt which
forms the operational arm. The coordination and harmonization of the a ti&ej of each local
government Revenue committee is shone by a joint state rev &Onmittee with the
following composition. The Chairman of the state inte@%venue service as the
Chairman ,the chairman of each local government revenu mittee, a representative of the
bureau Local Government affairs not below the r kB& director?®, a representative of the
revenue mobilization allocation and fisc 5@mssion as Observe, the state sector
commander of the Federal Road Safe.ty Xission as an observer, the Legal Adviser of the
states internal revenue service, the\ge}etary of the commission who shall be a staff of the
States Internal Revenue Sen?i@

The functions of Joint %&e committee as states in section 85G PITA are to; Implement
the decision of '@ board, advise the Joint Tax board, harmonize tax administration in
the state, en%ﬁen members of the general public on the state and local government revenue
matt@ out such other function as may be assigned it by Joint Tax Board4,6.
Furthermore section 2(i) of Taxes and levies Decree prohibits person other than the
appropriate tax authority from assessing and collecting on behalf of government. The
subsection prohibits the mounting of a road block in any part of the federation for the purpose
of collecting any tax or levy.

2.1.1.3 Sources of Revenue in Local Government

26



In order fosters the effectiveness of the functions of the local government in the country. The
fourth schedule of the constitution of the Federal Republic of Nigeria specified the following
sources of taxation to the local government.

As enshrined in 1999 constitution generally the local government has eight main sources of
revenue namely, Rates, Grants, Statutory, Allocation fees, and charges, Fines earning and
profit loan and miscellaneous?. \
Rate: This is an independent sources of revenue paid by an individual residingdin a local
government area. This is the local tax of local government and are th &ej assified into

D

three namely, Property rate, Special rate, and Capital rate that is

is a fixed percentage of amount paid on current value of propert

poll tax, property
wned by and individual
living in the local government. Capitation rate — this is@ amount paid by a rate table
individual residing in the local government. It is X%Qd equal for every payer so that the
property and capitation rate are paid annua 1s low and flat so that it will be easy for
low income people to pay. Special raEe —d a\?xed amount paid by any ratable adults residing
in the local government. This type @ that is special rate is means for specific and priority
projects like education, Wat pply and rural electrification which the local government
may not have enough fﬁ@?ﬁnance?

Statutory All @Local government receives statutory allocation from federation
accounts- ju@s state and federal government receive from federation. It is should be noted
the s%u%rglallocation certain and definite. The statutory allocation is fixed by law- part of
it also comes from state government internally generated revenue based on the percentages
formula and it is fixed by law it is very important to know that statutory allocation is not

voluntary but it is fixed by law. The legislative process that established us cannot change it.
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Fines: The penalties imposed by the customary court on anybody who is condemned by law
of the local government, to regulate and control services allocated to them within their areas
of jurisdiction. The revenue received by local government through the source is very small’
Earning and Profit: Earning and profits interest and premium received by the local
government for investing their excess funds on economic ventures, they are money realized
from commercial ventures and industrial establishment- namely Mass Transit Serviges, Soap
Industry, Bakery, Agricultural farms, share that is owned in companies it is important
the ventures will yield higher revenue if is managed effectively &dQle)'oid of local
government interference and political influence?. 0

Fees and Charges: Local government council generates r66§hrough the payment for
services it provides for the people the payment is in th of fees which are meant to
regulate and in order cases to maintain these se 'cﬂb%'hen fees and charges are imposed
and revenue are collected through the issuanc rious types of license like bicycle, wheel
barrow, canoe and cart license, other. ar \ages on bakers sales of liquor in restaurant and

3

public places, Erecting of sign-bq&ﬁg\fegistration of birth, death and marriage certificate,
motor parks and markets, p'e@a identification, public urinary and toilet to mention few
examples. It must be no\@% these charges and fees on these services must be backed by an
enabling law to('e/@”.

Grants: Fe(@ government and state government provide grants to local government that is
refe%@’% grants-in-aid that allows the local government to effectively carry out its
developmental project in the area of provision and maintenances of certain basic amenities
for the people such basic amenities like water and electricity supply, building of educational
and health facilities. For the sakes of clarity the maintenance of roads attracts grants from

four main types of grants namely, General or block grants, Specific grants, Equalization

grants, Matching grants.
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The local governments are required to embark on developmental projects that are listed as
priorities of government. It is must be noted that any of the local government that embarks on
above mentioned priority projects will enjoy the matching grant that are meant and designed
to stimulate and encourage development.

Loan: The local governments have the power to obtain loans from the federal government
state government and other local government. The local government has the privileng raise
loans and credit facilities from banks and individual. The loan will be grante Qle project
incurred which fall within statutory functions namely; Educatior;{%lcultural and
Industrial projects, drainage schemes, health and market develop @re good example of
developmental project for which loan can be raised. It Ge rally known that local
government can only embark on reasonable giant stride@apid community development
except through borrowing. It is generally belie df& loans are necessity provided and
prudently applied on capital project for whi%%are obtained on capital project which must
be of immense benefit to the people. a’n\'}ing generation and these developmental loans
which the repayment in the future @‘m rates and other forms of taxes they will pay>S.
Miscellaneous: The paymeﬁ@evies like developmental and educational levies also serve
as revenue generation machirie in the local government. Revenue can also be generated from
the payment re '@r using any land or building belonging to the local government, gift
and donatio@om individuals’ philanthropies and corporate bodies from sources of revenue
of th@rgwernment?

From the foregoing local government are empowered to generate revenue to enables them
carryout their statutory and permissive functions. Since the local government has statutory
and permissive function and statutory allocation from federation account is not enough to

allow the local
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2.1.1.4 The Need for Revenue generation in the Development of Local Government
Areas

The need for taxation cannot be overstressed because it is the means through which local
government generates revenue to carry out its developmental project. The management of
revenue generated through taxes and levies in the local government constitutes the crucial
and central component in the administrative process of the local government. Th&ﬁnance
available to the local government will determine the services to be render@the local

C

government?.
To solve diverse functions allocated to the local government. The f@ allocated to local
government is diverse and large in scope, functions such as c§m, Health, Water supply,
rural electrification for this reason the sources of revenu@t be large in scope, viable and
rich in content to accommodate the diverse functi Qbe able to pay their highly skilled
personnel. The diverse functions requir ervice of large body of high skilled,
professionally trained and technically @§ent employee that must be paid the attractive
emolument that will serve as moaf\@bn to the personnel. The employment will equally
require the purchase of a 16@ costly equipment materials these personnel will need to
discharge their duties e@vely.

To Tackle larg T@al landmass and population of the local government Area, majority
of local gov@nen‘[ in Nigeria is large in terms of territorial and population sizes, this large
teni{il& population size require a large amount of revenue to allow them to cope with
the developmental problem of the large area as well as to be able to meet the diverse needs of
the large population satisfactory. The fact remains that any local government that will

succeed or fail will depend on financial resources available to the local government and the

way those resources are utilized. The guideline for local government reforms of 1976 stated
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that therefore, a meaningful local government is to be expected in the country much larger

financial resources are needed in the development of the local government area®.

2.1.1.5 The Problems of Local Government Revenue Generation

The problems of local government taxation and revenue generated are numerous namely over

depends of local government on statutory allocation of federal and state government low

borrowing capacity corruption, mismanagement and misappropriation of local g@men‘[

funds in effective strategies for enhancing internally generated revenue and @of skilled
C

2.1.2 Taxation 6\

Taxation is a financial charge on income levied by the Gove@e on the citizen, corporate

and technical personnel.

entities, business or possession that yield revenue. Tax 18 compulsory donation from
individuals and property possession that the gove%% imposes on by the power vested on
the government that is meant for fundin vernment administration and for public
necessities. Taxation is source of rey@t comes from the society that is required for
public expenditure and are meant L{Q;\rove economic, social and standard of living of the
tax payers. Tax that is impo§e®1zpersonal or corporate income are called direct tax, the tax
that is imposed on sale?@%ds and services are called indirect tax'®. In actual fact, tax is a
monetary liabilj '@ed on individuals which meant to support government expenditure.
Tax is not éo untary payment but rather a payment enforced by the Law. The most
econ%jbrg~ the world considered Taxation as fiscal and critical instrument for national
development. In economic parlance provision of employment which is meant to help the
citizen to create wealth which will allow them to earn income to cater for their needs. In
addition, pay taxes to government as their quota tend commitment to National Development.

According to National Tax Policy of Nigeria cited in compendium of tax and related laws,

taxes does not only create economical revenue to government to carry its expenditures and
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provide development to its citizen and place the citizen in part of stakeholder who are
facilitating national development. The government should be used as an economical stage for
guaranteeing growth in the Nigerian Economy, through taxes can be used to provide wealth
and employment opportunities for individuals who are presently not paying tax because of
law or no income so that they can earn income on which taxes would be paid and the loops of
growth and development in the economy is maintained. Government of a country\through

enacting laws raises revenue it requires to carry its responsibilities to its citi@

The government uses taxation to take part of tax payers earnings in exchahge for goods and

services the government will provide for the citizens. The gove c n use taxation as
fiscal tool to serve as incentive to the citizens to perforn@étype of activities. For
example, government can make interest on mortgage 102@ tax — deductable, meaning the
tax payer would not pay tax on money spent as i e%% mortgage loan. Taxation can also
use as fiscal tools to serve as disincentive tQ di rage some habit or consumption of some
goods that may be considered as harr.n . }example, government may impose high tax on
cigarette, tobacco and alcoholic be@s to discourage citizens from smoking cigarette and
Q
tobacco. ¢ A
N\

Taxation and income ta\@%s a process by which sovereign, through its law-making body,
raises revenues §®efray expenses of government. Tax revenue is defined as the revenue
to the goven@en‘[ through taxation. The money the government collected as revenue from
taxe w@’gp the government in the planning and implementation of developmental projects,
social and security projects in the country. Successful implementation of the above depends
heavily on tax revenue. Tax revenue plays a decisive and major role in the funding of
economic and other developmental projects in the country. Tax revenue is viewed as part of

receipt budget, which in turn is part of the annual financial statement of union budget.

2.1.3 Characteristics of Good Tax System
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A good tax system should be rational fair, unbiased and is not expected to be discriminatory
in nature and practice. The National Tax Policy of Nigeria in 2008 and others in compendium
of tax and related laws. Neutrality a good tax system should be neutral, free from bias
through economic activities and hence not excessively castigate effort in support of leisure.

Visibility as good features of tax syste tax payer should see government spending the revenue
from tax for developmental project for the benefit of tax payers in order to encou& them.
Majority of the citizens do not know the running public affairs by government € money.

The government needs revenue from tax to meet its developmental needs '[Qprocesses from

N

tax revenue should be spent judiciously for the benefit of tax pay. @e major problem of
§

most developing nations is that tax revenue is not properly m@

Fairness, in context of taxation, it means equity and fair@in the tax system. Payment for
tax should be according to earnings. The wealthy a@lre expected to pay higher share of
their income as taxes due to higher earning %poor people whose earnings are lower.
Simplicity, a good tax system shoulc} b %e for easy administration and enforcement by
the government. A good tax systen@ not be costly for the government and the tax payers.
In Nigeria, the tax system r%@és critical and serious consideration, because the tax Laws
are complex and old i ure. This has led to different understandings and interpretation
when it comes (’@sw.

Conveniencﬁ good tax system should be convenient in order to assist tax payer and tax
colle@’gexercise their function effectively with a convenient tax system. the cost of
administering the collection, which will encourage compliance on the part of tax payers and
by extension reduces tax evasion. The time taken to collect a convenient tax system is
reduced.

Administrative Efficiency, the system of assessment and collection of taxes should

administratively effective, efficient, economical and transparent, devoid any ambiguity.
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Inefficiency in the administration for example collection and enforcement of taxes makes the
tax to be expensive. It will be unreasonably and not economical to use half of taxes collected
on administration process. Productive, a good tax system should be productive in order to
provide adequate revenue to the government. Since payment of taxes involving tax payers,
give out part of their income as taxes. In the light of this they will be looking for loopholes in
the tax system in an attempt to evade taxes.

A tax system that is seen to be productive will looks and block loopholes in x laws in
the order to prevent leakages and improve the revenue due to the govern e%

Overview of Tax System in Nigeria

Nigeria practices federalism. The implication of this is that @operaﬁons also adhere
to the same principle of governance which has serious irr@atlons on how the tax system is
managed in the country. In this country, the fiscal &@y extension the tax system is based
on three tiers tax structure — namely the Fede te and Local Governments with the each
tier of government having different .t x&%iction. The three level of government collect
forty taxes and levies that are shar@een tiers of government. This must be noted that the
Nigeria Tax system is entymbered by unnecessary complexity, distortion and largely
inequitable tax laws th@%limited application in the informal sector that dominates the
economy in the '@nes the Nigeria tax system has been subjected to significant changes.
The tax syst@is viewed as a process of taxation which consists of sets of rules, regulations
and %@ es, with the organs of administration interacting with one another to generate
fund for government. The Nigeria tax system is of tripartite activities which include the tax
laws, as tax policies and tax administration. In the current Nigerian Tax Laws, as enshrined in
the Law, the enforcement of taxation lies with three tiers of government namely: Federal,
State and Local with each having its sphere clearly spelt out in the taxes and levies,

(approved list for collection decree). Nigerian Tax System is structured as means of
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generating revenue to the government. The system is been to lopsided and dominated by oil
revenue.

The central objective of the Nigerian tax system is to contribute to the well being of all
Nigerians directly through improved policy formulation and indirectly though appropriate
utilization of tax revenue generated for the benefit of the people?’. In generating revenue to
achieve this goal, the tax system is expected to minimize distortion in the economy. Other
expectations of the Nigerian tax system according to the Presidential Commit QNational
Tax Policy (2008) include; to encourage economic growth and develop e&generate stable

revenue or resources needed by government to accomplish

le projects and or

investment for the benefit of the people, provide economic Gbi ization, to pursue fairness
and distributive equity, correction of market failure and in@ection.

In an attempt to fulfil the above expectation, th %ﬁal tax policy is expected to be in
compliance with the principle of taxation, the icant to effective tax system. The Nigerian
tax system has been flawed by what i.s stiﬁé‘multiplicity of tax and collecting entities at the
three tiers of government levels — F&@l, State and Local government.

The most veritable tax handl@re under the control of federal government while the lower
tiers i.e. state and loc&@%t less tax revenue. In the light of the foregoing, the federal
collects from @bodies while the state collects tax from individuals. The ninety
percent of t@tax revenue is collected by federal government annually. Only account for
abou@ percent of total expenditure in the past years the breakdown of total tax and
levy collection of three tiers was 96.4 percent for federal government and 3.2 percent for state
and 0.4 for local governments!® 20,

The following are the objectives of the tax system namely: revenue generation, resources

allocation, a fiscal tool for stimulating economic growth and development and social

functions like redressing rural urban population drift and making everybody to be responsible.
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The fundamental components of required by development nations, their nations are taxes and
tax system. What the local government requires to underwrite the capacity of local
government to carry out their taxes. Taxes form one of the central arenas for the conduct of
local government, states relations and they shape the balance between accumulation and
redistribution that gives local government their social character.

Tax is required for building capacity i.e. provision of security, meeting basi(:{eeds or

fostering economic development. Tax binds legitimacy and consent such eation of
consensual accountable and representative government. As discussed j(h , the tax system

e’ economic goal is

in Nigeria encompasses tax policy, tax laws and tax administratio
going to be achieved when all these work together. The obj V%

ational Tax System is
to contribute directly to the wellbeing of the citizens th@ improved policy formulation
and indirectly to the utilization of tax revenue g %ﬁor the advantage of the populace.
Furthermore, the National Tax Policy accordi residential Committee on National Tax
Policy, the system is expected to minj@orﬁon in the economy to encourage economic
growth and development, gener@renue needed by government to carryout viable
investment or projects for ﬂm&eneﬁt of the citizens to provide economic stabilization to
pursue fairness and dis@l e equity, connection market failure or impaction.> According
to the foregoin 't@gerian Tax System is tripartite activities which include tax laws, tax
policies and gax administration, all these will be fully discussed now.

Taxt\i/@ver of Local Government

The Taxing power could be viewed as the power of a level of government to impose tax by
its own law and prescribed conditions for administration of the tax, either by its own agency
or by the agency of another level of government. Hence local government taxes would refer

only to taxes imposed and administered by a local government authority under its own law

and for executive use or benefits independent of any control?.
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For the sake of simplicity and according to the section of the constitution of 1999 is vested
only the federal and state government. The legislative power of the local government to make
by law is only exercise by delegate legislative the issue of legislative delegate connotes the
local government cannot make any by-law. Impose any tax on any subject matter>®. The
provision of section four of 1999 constitution do not directly empower the local government
council with the right to collect taxes.

The process is that the states government will first of all enact appropriate en \law, this
law will determine the taxable persons, assessment procedure and ;{t@ collection,
recovery and penalizes for tax delinquency after enactment of the l@ne local government
will exercise its power as enshrined in the law and the powe ﬁnot be exercise beyond
what the law prescribed. Any exercise of power beyond @mn of the law will be null and
void?>*. From the foregoing it is crystal clear t t@)cal government has no power to
impose taxes. \Q’b

Taxes and Levies Collectible by Losasl\'knment

In order to put sanity to the fisc (a;\scape and to guide against multiplicity of taxes, a
decree was propagated in 1%@1@ taxes and levies (Approved list for collection decree part
IIT of the schedule to th&%&e listed twenty subject matter on which local government could
collect taxes an 'l@huszshops and kiosk rate, tenement rates, and off liquor license fees,
slaughter sla@es, marriage, birth and death registration fee, naming of street registration fee
excl@ket in the capital city, right of occupancy fees on land in rural areas excluding
the one collected by federal and state government?. market axes and levies excluding any
state which the State Finance is involved: motor part levies, domestic animal license fee,
bicycle, truck, Canoe, wheel barrow and cart fees other than a mechanically propelled Truck,
cattle tax payable by cattle farmers only, merriment and road closure levy' radio and

Television license fees (other than radio and television transmitter) , vehicle radio license fee
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(to be imposed by local government of the state in which the car is registered), wrong
parking charges, public Convenience, sewage and refuse disposal fees, customary burial
ground permit, religious places establishment permit fees, signboard and advertisement
permit fees*.

Constitution of Local Government Tax Establishment

The bye — law of Local government are based on each source of fund of the local g&nment:
Tenement Rate: The law is applicable to all occupants that have the premis he towns
and villages in the local government area as the order direct from time t t&ej e duty and
responsibility to the collect the rate prescribed and payable under is vested in the
officer of revenue treasury department. It is the duty résponsibility of the local
government officials appointed for the purpose of enfor(@md ensuring the observance of
the provision and purpose of the law?°. The ten %Qe charge by the rating authority is
usually based on rate-able value of the prop ﬁ@ payable by occupiers or the owner for the
rate period and is usually paid at thela i ﬁ of rate period. The classification of rate areas
into rural and urban areas which (Kgéﬁned by the local council from time as contained in
the Nigeria Local Govemme}@gtaws 1991.

Abattoir and Slaught@ f Animals

The Nigeria Lo °1®Tlment Law 1991 stressed nobody should slaughter an animal meant
for sale in égfc slaughter house in a method specified either general or especially in
respect %’Qe animal by health officers. No person shall slaughter an animal for sale unless
he obtains permit that will authorizes him to slaughter the animal from a person appointed by
the council to issue slaughter permit®. The prescribed fees as contained the schedule shall be
payable in respect of tenement of slaughter house, licensed permit issued for the opening of

meat shop and slaughter of animal for sale, though each fee is subject to review from time to

time to keep with the prevailing market value.
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Entertainment and Blockage of Road for Ceremonies

The celebrants and organizers of social parties in all towns advantages that make up the local
government areas are liable to pay as the council may by order determine and publish from
time to time upon the payment by the celebrants as the organizer of the social parties of the
fees prescribed by collecting officer of the local government shall endorse as appropriate and
issue to the paying organizer or celebrant an authentic receipts as evidence of pay&nt to be

produced on demand by the officials of the local government appointed for tha@ose.

¢
O

This provision of this bye-law is applicable to all towns andyvillages and settlements that

Liquor License Fees:

make up the local government. Q

The prescribed fees shall be payable in respect of 'ct@@set out under the law and is subject
to review from time to time by the council icer in harge of revenue in the treasurer

department of the council appointed @ purpose to collect the taxes prescribed and

payable under the law. \(9\
[ ] A@
N\
Market and Allied Ma\é

The council m 'd@, fit to establish a market any place within the local government area.
The Nigeria@ca Government bye-law stipulates that nobody shall sell on attempt to sell
any oc%’g carryout any business or craft on act as a broker in any market unless he has
paid the council the prescribed fees.

government for this reason the enhancement of taxation of local government is necessary to
help the local governments carryout its duties and as well as the developmental projects?.

2.1.4 Tax Avoidance and Revenue Generation
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Tax avoidance is a legitimate effort by taxpayer to escape tax liability by circumventing the
law. The legislative and judiciary arms of government view tax avoidance as the act of
winning games without cheating. The act beating the tax authority and the government to
their own game, tax avoidance is another term for tax planning which encompasses reducing
one’s tax liability. Tax avoidance is the technique adopted by taxpayer to reduce or escape
tax liability by take full advantages of all exemptions, deductions concessions, rebates,
allowances, and other tax reliefs or benefit permitted by law®®. The tax avoi Qis a legal

and legitimate attempt of paying low tax or not paying at all. Adopting le&ljourse to keep
down tax liability taking the advantages of the loop holes in tax la xduce tax payable,
this can also be referred to as® “Tax mitigation”. The positi $law is that tax avoider
has not broken the local and hence he or she is not liable t@e, penalty or imprisonment.
Characteristics of Tax Avoidance b{bQ

The overall objectives reduce tax liability \Q(b

The objective will be achieved throug }ceived acts or design of that tax payer. Critical
study of the taxes Acts is undertak@ plan implemented to take the best advantages of all
reliefs exemption allowances @%oles in the tax laws.

Tax avoidance is not \b%nal act. Tax avoider cannot be liable to fine, penalizes or
imprisonment t.:é% offence has be committed. Back duty does not arise with tax
avoidance 6

Tax @1 show up and present all the necessary papers to the revenue authority and the
subsequent assessment will be settled.'3

2.1.5 Tax Evasion and Revenue Generation

This is a criminal attempt to escape tax liability wholly and partly by breaking the law. Tax

evasion is considered as a criminal act because it involves principally by making false

declaration such as under reporting income or over reporting relief and allowances. Tax

40



evasion is all activities that made a taxpayer not paying the tax is supposed to pay on his
income.

Tax evasion is an act that contrives the law committed by taxpayer who derives a taxable
income who either pay no tax or pay less tax this included the failure to disclose in a return
the true amount of income derived. Tax evasion is the commission or omission at an act
knowingly with intent at decisive, so that the tax reported by taxpayer is less than the tax
payable under the law or a conspiracy to commit such an offence. This Cﬁberate
misrepresentation, concealment or with holding of material fact’. Si CQtJlS a criminal
offence, tax evictor is liable to fines, penalties, at times, coupled w'tl@)r sonment. It is also

=

an illegal means which the individuals, firms trusts and entities evade tax- it

encompasses dishonest tax reporting.!'? Q
Characteristics of Tax Evasion er
The overall objectives are to reduce the tax b , the objectives will be achieved through

preconceived acts of taxpayers, it coul@ to fraud or influence default which could arise
from the deliberate understateme@income or over statement of expenses as well as
negligence in  safeguarding’ @unting records, tax evasion is a criminal act, tax evader may

be liable to fines and pB@% and as times imprisonment in addition to the payment of the

tax cost throui@;r act. A tax form of (anti-tax evasion) tool is back duty. The tax
a

affairs of ta@

open@ nd statutory time limit of six years, taxpayer may not show up to tax authorities

er are subject to investigation by revenue officer and assessment can be-re-

and therefore may not be subject to any assessment!®13,

Types of Tax Evasion and Avoidance

Custom Duties- The major area were tax is evaded or avoided in Nigeria is the act of
evading or avoiding custom duties. The act of evading and avoiding by the importer involves

the under invoicing or charging product description in attempts to lower rates of duty.
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Bringing goods to the country through unauthorized routes is an attempt to evade the
payment custom duties.

Personal income Tax- Fraudulent employers of labour may evade employment taxes
through intentional failure to remit to tax authority the pay as you earn (PAYE) deducted
from their employers may dissolved the company or claim bankrupted and they will leave the
employment taxes deducted prior the dissolution unpaid

VAT Evasion — The commonest way to evade VAT is to hike the VAT i ﬁalms to
deducts VAT paid at earlier stages also by outright fabrication of fake K@ergor purchases
that were not made. 0

2.1.6 Effect of Tax Evasion and Avoidance on the Ec0n06$

Taxation is one of important sources of revenue to the C(@', it is also promotes economic
development, the annual expenditure budget are hi g@l the projected tax revenue for the
country, with the ripple effect of tax evasi%@tax avoidance the relevant tax authorities
will not be able to meet the tax revezn;e\t'é collection this will result into shortfall in the
projected revenue which by exten;@‘ill lead to budget deficit that will have effect on the
economy of the nation. For® @sQa{(e of clarity and simplicity of idea there are two broad
effects of tax evasion a@%woidance in this country. Decrease in Revenue, there is going
to be a decreas '@Venue to be accrued to government there is going to be a shortfall in
the tax rev@e that government suppose to realized from taxation. The tax revenue
avoi@/@’Qd evaded through tax evasion and avoidance cannot be accurately quantified and
is affect the well being of the people because it will hinder the government from engaging
developmental projects. Independent supply of Basic services the shortfall on the revenue
occasioned by tax evasion and tax avoidance will makes it difficult for government to execute

its social economic program like provision of social amenities such as portable water supply,
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security, good health care, building of schools, construction of roads, etc for the general well

being of the people.'> 16,

Modus of Operations of Tax Evasion

Making a false return of income by understating income or overstating expenses. Making a
false statement in a return affecting tax liability, giving false information on any matter
affecting tax liability, preparation or maintenance of false books of accou@ records,
application of fraud e.g. manipulation of stock sheets and valuations ‘destruction of or
defacing of accounting records, non issuance of sales receip ’Kuuder-invoicing or
misdeclaration of quantity to save custom duty. Custom 'es% important sources of
revenue in the country. The important purpose to evade@om duty by: Under- invoicing,
Mis-declaration of quantity and product descripti ,@:ommon practice that ad-vahereem
import duty, involves reduction in tax one through under-invoicing. Product
description is changed match on its C(.)(Le\'Xensurate with a lower rate of duty1>'°.
Smuggling involves Importation ar{%ortation through unauthorized route. Smuggling lead
to evasion of leviable custoﬁ@les, it also facilitates importation of contraband good. The
smuggling of goods do%@%nvolve payment of duties act taxes as the products are routed
through unauth(’l?’&%ute. Evasion of Value Added Tax (VAT) and sales taxes producer

may evade t@g under reporting the number of sales.!> Reason for high rate of tax evasion.
Evas’g/ igeria

The following are the reasons for high rate of tax evasion: Lack of the spirit of national
consciousness on the part of taxpayers, false declaration of assets by taxpayers, lack of
honesty on the part of tax payers, lack of qualified personnel to administer tax laws in Nigeria
Corruption among tax policy makers as a result of instability in the polity, poor economic

condition of the tax payers, high level of illiteracy in Nigeria.®
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Curbing Tax Evasion

The federal and state government here embarked on measures in order to curb and reduce tax
evasion to be the bearer minimum in the country. The measures is enshrined in various
legislation that empower the government department, ministries, agencies or any commercial
bank in which any company has any business dealing with respect to any kind of transaction

to request from the person or company a tax clearance certificate of three years of

assessment!®, Q
In this same veil the government also introduces of provisional tax u@ :;0 days by

corporate entities or declaration of interim dividend, the aforeme easures serve as
s1

anti-evasion measures. Another anti evasion adopted is the i@ in the tax laws punitive

momentary measures and criminal sanchons in an attemp radicate the problem of the tax
evasion. Among those provision is companies i Ql‘ax act section 66 — the section
conferred on the federal Inland Revenue se IRS) the power to seize and sell the

defaulting taxpayers goods, chartels .as’\'ﬁ premise in extreme cases in order to recover
the amount of tax owned by such@‘yersm’”. Furthermore FIRS ACT of 2007 stipulates
the following offences and pé@es as follows

The penalty on convictl\é% pay tax withheld or not remitted in addition to a penalty of 10
percent of tax wit r not remitted per annum plus interest at preventing CBN rate and
imprisonme@r a period not exceeding three years.

Poss‘b&ll@%tions to Tax Evasion in Nigeria

Godwin and Robison!” cited that tax payers should be educated about their civic
responsibility, recruitment of honest and trust worth people as tax officials, bureaucratic
documentation should be reduced to avoid forgery, recruitment of qualified, experienced and

competent staff as tax official, activities of tax officials should be monitored to minimize the
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incidence of fund embezzlement, establishment Revenue court, tax policies and tax law in

Nigeria should be made consistent, staff penalty for contravening any section of the law!'”.

Specific Anti Avoidance Provisions

The following are anti-avoidance provisions Personal income tax (PITA) secti %edule
to provides that “where by virtue or in consequence of a settlement and e life of the
settle an income is paid to or for the benefit of a child of the settle 1 ear of assessment
the income shall, I at the time of payment the child was infa %amed be treated for the
purpose of this act as income of the settler for that year an as income any other person.
This involves definition of operative words in a 9@ will cover schemes or transaction

Q

that might used to avoid tax liability for 1nst@e

is defined as including any dlspos1t1g\' venant arrangement or transfer of assets” this

ement” in section & schedule 2 of PITA

method of extending the ordinary @ing of words by statutory definitions is open to the
legislature at all times and 'c&e used with much effect to stamp out any scheme of tax
avoidance. QQ

Section 1 sche @ITA stipulates concept of “deeming the act provides that the income
of settlemenﬁtmst or trust shall for all the purpose of this Act be deemed to be the income
of se{/ e person creating the trust” where the settler retains or acquire a general power
of appointments, makes use either directly or indirectly of the income arising from the
settlement of where the settlement is revocable and the settler resumes control.

Employment of the arm’s length rule to catch associated transactions between related persons.
The rule is employed by the tax authorities to prevent tax avoidance which will lead to

reduction tax liability. These transaction are considered and suspected not be between related
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parties as claimed by the tax payers, because the tax authorities may believed that the
taxpayer may devised to avoid tax!”!®. The use of alternative words companies income tax
2004 in section a provides alternative words with respect to the assessment of foreign income
of any new company actually resident in Nigeria. The alternative words are contained in
charging provision to guide against tax avoidance and to put the liability of taxable income
beyond the reclaims of controversy. \

2.1.7 Tax Administration Q

It is the responsibility of the government to make policies, rules and re ul&oys on taxation.
The organs of government in charge of implementing tax &ae referred to as
administrative organ or tax agencies. Tax Administration i@%on the implementation
and enforcement of tax legislation and regulations. Q

The duties inherent in tax administration encom @e following namely identification
and registration of tax payers, processing %@ms and information, examination of the
completeness and correction of tax rst@essment of tax obligations, tax collection and
provision of services to tax payers,\fa)\administration operate in a society that are dynamic
coupled with increasing dem'a@% high expectations from divergent stakeholders involving
new demands from tax }@%or a qualitative and sophisticated government services'?.

The tax admini 'a@quires strategic policies and the redefinition of its strategic course of
the rapid ec@mw development and higher expectations on the part of tax payers. A tax
admi is@%l is the whole organizational set up for the management of the tax system. Tax
administration is a government department and operates under the regulations embedded in
the tax legislation. Tax administration is the process of assessing and collecting taxes from
taxable individuals and companies by relevant tax authorities in a manner that correct

amounts is collected efficiently and effectively with minimum tax avoidance or tax evasion.

Tax administration encompasses all principles and strategies employed by any government in
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order to impose, collect account control and coordinate personnel saddled with the
responsibility of taxation. Tax administration can also be viewed as the effective use of tax
revenue for efficient provision of necessary social amenities and other facilities for the tax
payer.

The following are the tax authorities in Nigeria. Federal Board of Inland Revenue, the State
Board of Internal Revenue and Local Government Revenue Committee. The Fedﬂlnland
Revenue is saddled with the responsibility of assessing, collecting and acco for taxes
and other revenue accruing to the Federal Government, State Boards of Int ‘gevenue and
Local Government Revenue Committee assess, collect and accou tes accruing to the
state and the local government respectively. As regards tax jusisdiction, individuals are taxed
by State and Local Government while the Federal Gover@t carryout similar functions for
corporate bodies. In a situation where tax jurisdic '@ared between Federal government
and State Government the power of legislat 'gbtained by the Federal Government and the
administration is performed in collabE)r@th the state!®23,

The federal government exercises@risdiction on taxes such as information technology
levy, tertiary education tax ah&%ue Added Tax (VAT) these are newly introduced taxes.?’
Efficient and effective\b%ninistration is needed by any government either at the Local,
State and Fede that will assist the government to generate revenue that is needed to
carryout res@si ilities of providing infrastructure such as good roads, health centers,
brid%% pitals, drinkable water, uninterrupted power supply, communication systems,
security (both internally and externally). Whether the government will raise needed revenue
for its developmental project will depend solely on the type tax administration that is put in

place. Hence the methods, mechanism put in place to generate the revenue that is needed to

embark on its developmental project is known as tax administration. The tax administration
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provides the help that is needed by the tax payers for easy reporting, filing and paying of
taxes.??

As earlier discussed, the responsibility to collect various taxes by each tier of government are
gunned by constitution provision. The Nigerian constitution vested on the Federal
Government exclusive power to collect levies like personal income tax, companies’ income
tax, petroleum profit tax, capital gain tax, excise duties, Value Added Tax, cust duties
(import and export duties), stamp duties, all these paid into federation acco Qpart from
education tax and are shared among the three tiers of government ’i{&cjwith national
constitution. 0

The State Government are vested with constitutional power ﬁ personal income tax in
respect to all taxable individuals with exception of arm@)rces personnel and individual

personnel in the capital territory, right of occupan @1 lands owned by state government
in the urban areas market taxes and levies w. Q§eﬁnance is involved, naming of street in
the state capital, entertainment tax, su Qgee , pools betting and other betting taxes among
others, the local government is ves @ constitution power to collect license (trading) motor
pack dues, property tax, shob{&%iosk rate, domestic animal license, tenement rate, on and
off liquor license, slau}@Qab fees, market tax, motor pack levies, cattle tax, naming of
sheet with the 'c@\ of those in the state capital, merriment and road closure levy, radio
and televisi@icense fees, vehicle radio license, wrong parking charges, religious places
esta@’q[ permit fees and signboard, advertisement permit fees, and signboard,
advertisement permit fee and public convenience, sewage disposal fees'*24,

It is one thing to make policies, rules and regulation in an attempt to attain a desired goal or
objective and it is another thing to implement these policies, rules and regulation. The organs

and or agencies in charge of tax policy implementation in Nigeria are referred to as the

administrative organ or agency in this research work. Efficiency and effectiveness should be

48



the watch word in designing a tax administration structure that will give the desired result
(McPherson 2004).!42*put differently, tax administration in Nigeria is the responsibility of the
various tax authorities as established by the relevant tax laws. Citing Section 100 of the
personal income tax Decree, 1993 and amended by Decree No 18-Finance (Miscellaneous
Taxation Provisions) Decree 1998, noted “Tax authority “to mean Federal Board of Inland
Revenue, the State board of internal revenue and the local government revenue committee.
Together with the Joint tax board (JTB) and Joint state revenue committee or GQ Revenue
Committee, Nigerian tax authority administers taxes in Nigeria. (J

The fiscal autonomy granted the three tier of government had led t@ltl licity of tax. Tax
payers and corporate bodies had been subjected to multiple Gﬁcharges of tax of same
name in different form. This had increased evasion and a@mce as such payment either eat
deep into the profit of business or affect negativel t@ributable income of the individual.
Nigeria practices a Federal system of gove Band by implication its tax policy can
simply be referred to as that of a f:1sc éralism. The tax revenue generating power is
shared between the three tiers {%)Vernment—Federal, State and Local government
respectively. The tax jurisd@ of the various tier of government is spelt out in the
constitution but someti@h some overlap. Matters of difference are referred to the Joint
Tax Board or t}(‘i{&f Appeal commissioners.

The Federa@ states normally get periodic allocation from the central government in
addi% e revenue internally generated through the State Board of internal revenue for
the administration of the state. From the State, the local government equally gets periodic
allocation in addition to the revenue generated locally from the local people through the
revenue department of finance in the Local council for the administration of the people.

The whole process makes for the administrative convenience, quick decisions and

implementation, independence and people friendly since they can easily get to the grass root.
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However, this is not without some setbacks as it brings about uneven economic development
of the country. The inequitable distribution of nature in terms of natural resources makes
some States and local government very backward in the scheme of things since their only
hope is on the insufficient periodic allocation from either the Federal or State government as
the case may be. Worst still, most State and Local government authorities seems to have lost
their sense of reasoning due to their over dependent of the so call allocation from the upper
tiers of government. Kano State representatives complain of insufﬁcim@ ederal
government monthly allocation to take care of the peoples need as if th p@ are beggars.

Invariably other areas of revenue generation such as taxation h e relegated to the
$

background. Quoting Sule Ya’u Sule, the Kano State gover@ pokesperson, '% 24 stated
“the Federal government only give you a little amount @ month. And it is that amount
that it expects you to develop the state”. “This %Qnot enough to finish the work and
distribute it to the need of the people”. Deye nt can only come if the “little” resource
from the Federal government receive.s a }Pthrough internally generated revenue from the
state and eventually invested in ed@n, health, electricity, water and other areas that will
be of benefit to the life of th'e@p e. Other revenue source should be explored as Kano state
is endowed with potent@griculture. Relying, completely on allocation from the Federal
government in 'i%go omic jet age will rather impoverish the people and the country at
large. State ggovernment need to create the enabling environment for the people to be
gain ll®loyed.

However, Lagos State is among a few states in Nigeria that have left a landmark in terms of
independence and the use of internally generated revenue. He observed that in 2007, the state
achieved a GDP of N3.68 trillion an equivalent of $29.028 billion making it the biggest

contributor to the Federal government. This was kudos to Fashola, the visionary leader who

was then the governor of the state in that era of economic transformation?®3. “The achievement
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of the former military administrator of Lagos State, Col. Marwa would not have been
possible without fund?’.

2.1.7.1 Intents of Tax Administration

For the government to plan any developmental policies taxation is required as powerful and
potential stabilizer in the major countries of the world. The purpose of setting up tax
administration is to generate revenue for government expenditure on social welfﬁuch as
provision of defense, law and order, health services and education. Tax r e can be
expended in capital projects which referred to as consumer expenditur ating social and
economic infrastructure which will improve social-economic life o @’gulace. Taxation is
employed in most countries as an instrument to encourag@e ent both for local and
foreign investors through the use tax incentives such t@ception, double tax relief, tax
holiday in areas of goods manufacturing, export @g and oil and gas to mention few
examples. Taxation is used to discourage,c ption of some goods considered to be
harmful to the people. Consumption c:f S éods is considered as anti-social behaviour such
drinking of alcohol, smoking to m@ few examples discouragement can be done through
imposition of higher taxes ol roduction of such goods'® 2>,

2.1.7.2 Elements of Vi)@?ax Administration System

The following 'i@ constitute a good tax system efficacy, a viable tax system must
emphasize t%t ics of professionalism, transparency; accountability, probity and efficiency
int c&on; simplicity; tax system and tax law should be simple, flexible and adjustable
to induce compliance on the part of the taxpayers and efficiency in operation by tax
administrators; neutrality, it must be devoid of penalty, economy the tax system must ensure
the betterment of the economic situation. The economic contribution of the tax payers must
not be adversely of tax payer. The national output of taxes should not be affected negatively

by the compliance cost to the tax payers and administrative cost to the government equity the
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amount payable should be based on resentment or personal feels and bias, certainty. The time
payment, amount payable, and manner of payment should be clear to the tax payers and the
tax authorities, convenience the time of payment and manners of payment should not
inconvenience the tax payers, productivity —a good tax system must generate huge revenue'>.
2.1.7.3 Tax Administration in Nigeria

In Nigeria the administration of taxes vested on the organs of tax administration. The organs
are tax authorities’, the joint Tax board (JTB) the joint state Revenue commit %&) and
Tax appeals Tribunal (TAT). Tax authorities connotes the Federal Board of inland Revenue
(FBIR) for the Federal government, state Board internal Rev @%R) for the state
government, and the local Government Revenue comm 'ca%LCRC) for the local
government. Q

The Federal inland Revenue service and operati %Qs of the FBIR assesses and taxes
corporate bodies, also assesses and taxes d{ ﬂ@uals that are residing in Federal Capital
Territory, non- resident members of K%Army, Navy, Air forces and external affairs
officers. Partnerships and individuig'}assessed and taxed by state internal revenue service
of the state which the resideh@%ould noted that business and individuals that are residing
within a local govemm\@?ea pay specified levies rates and fees to the local government
revenue commi "\‘&g at area. For the sake of entry and simplicity the taxes collected by
(FIRS) belo@o the Federal government the tax collected by SBIR (SBIS) belongs the state
gove{/&nd the tax collected by (LGRC) belong to the local government'®.

It must be noted that joint Tax Board is the highest unifying body of all the tax authorities in
Nigeria. It is equally an adjudicating body and it deals and resolves dispute and problems
arising among various tax authorities in Nigeria. Joint Tax Board JTB is charged with
responsibilities and resolution of conflict involving states as a result of issue that centered on

income tax, claims and individual place of residence!®.
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The state Joint Revenue Committee was equally established in 1998 with the primary
responsibility of implementation of Joint Tax Board decision of the and also advices the state
and local government tax authorities on the appropriateness of tax collection methods. The
tax appeal Tribunal which are made up of three or more members are instituted by the law to
take decision on appeal tax assessment, by either confirming amending the disputed tax
assessment brought by the taxpayer Tax is also saddled with the responsible sibilate of
resolving conflict between taxpayers and tax auditor taxes arising from assess@or related
grievances. If any of a aggrieved party is not satisfied with decisio the tax appeal
Tribunal. The aggrieved party can seek a redress party in the hig n@ ere after court of
appeal and finally Supreme court.

The (SBIR) the state Board of internal Revenue who@yerational arm is (SIRS) state
internal Revenue Service was established PIT I@I'he (SIRS) consists of following
composition. !> 23 The chairman appointed overnor within the service and must be a
tax expert and must be very exper.if‘s\'x taxation matters three other nomination of
commissioner of finance on person\ its. The directors and Head of departments with the
service, a director from the §®mnistry of finance. The secretary with an appointed by the
board within the servi egal adviser, it must be noted that the board quorum is five
including the ¢ ?@he state board performs its function in accordance with the powers
vested on it@within the ambit of law and to ensure that taxes are collected efficiently and
monxs/% ected are paid to government coffers. It is also the duty of the board to
recommend to the JTB the appropriate tax policy returns legislation breaks among others
where necessary. The local government Revenue committee is not responsible to local
government treasury as its takes charge of every operational arm under it. The committee
asses and collect fines, rates and levies and the revenue collected are remitted to the local

government treasury. This committee made of Chairman who is also the superior for finance
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the committee is also made up three other local government counselors and two experienced
tax personnel’s to be nominated by the chairman.

Tax administration in Nigeria is faced with myriad of challenges ranging from little or no
taxpayer education, corruption, lack of qualified tax personnel, illiteracy, lack of inter
personal relationship between taxpayers and tax authorities, lack of adequate qualified
accountants, apathy among Nigerian taxpayers due to the fact that they receive little&o value
from the taxes they pay. Furthermore, the under listed are the problem of ta nistration
in Nigeria: namely Corruption, Lack of adequate and qualified ’<1(Eejsonnel, poor

government supervision, lack of revenue court, lack of data m ne t, multiplicity of
=

taxes, non-remittance of PAYE deduction, and tax evasion and=avoidance?®.
Q
N\

Education Tax Decree no 7 LFN 1993: Tl\ié%regulates the imposition of 2% tax on the
accessible profits of companies regj@ Nigeria and who are liable to pay tax in
accordance with the requirements @'ﬂpany income tax act (CITA) and Petroleum Profit
Tax Act (PPTA). Educatié@x was introduced in Nigeria to fund the deteriorating
educational system. Th@%&oduced in 1993, it was never enforced until 1995. According
to Nigeria (200, 7,®ment of education tax goes together with the company income tax.
Defaulters 6 to pay 5% plus interest at commercial rate for non-compliance. Its
admi is@%l was purely the responsibility of the Federal Inland Revenue services (FIRS).
Its introduction brought about increase in multiple taxes and discouragement of foreign
investors due to the fact that it further robs companies of their merger earned profit. As a way
of shelving the burden, companies may have to understate their profit.

National Information Technology Development Agency (NITDA) Act, Ifn 2007: This law

is one of the most recent tax laws in Nigeria. Its inception follows the technological
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innovations that brought about the use of mobile phones, cyber companies and Internet
providers, etc. Administered by the federal government through FIRS, the law places a levy
of 1% on the profit before tax of “GSM service providers and all Telecommunication
Companies.

Cyber Companies and Internet providers, Pension Managers and pension related companies,
banks and other financial Institutions and Insurance companies”

This equally amounts to duplications and multiplicity of tax since these cor@s equally

¢
S

Tax Laws are described as whole body of enacted acts of legi %his tax laws that have

pay tax as required by CITA.

2.1.8 Tax Laws and Legislation

been subjected to legislative procedure. From taxation po@f view, it is the codified system
of order that describes the legal implications @)n that the government levies on
economic transactions. The administration %type of tax is backed legally, by tax laws.
The law stipulates the applicable rat.e 0 Xtype of tax. What constitutes offence and the
appropriate sanctions to each offe@,\he tax laws highlighted best practices in relation to
ethical and professional condQuQRg{
N

2.1.8.1 Tax Poli '}@fms and Institutional Development

Because ofée problem of low tax revenue and returns, this prompted the Federal
gove{/&o embark on series of reforms to existing tax laws in order to address the
anomalies and shortfall in the tax returns. The following are the objectives of tax reforms in
Nigeria namely to bridge the gap between the national development needs and the funding of
the needs, to ensure taxation as a fiscal policy instrument to achieve improved service

delivery to the public, to improve on the level of tax derivable from non-oil activities vis — a

— vis revenue from oil activities, efforts at reviewing the tax laws to reduce tax evasion and
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avoidance and improve the tax administration so that tax administration to be more
responsive reliable, skillful and payers friendly and to achieve other fiscal objectives.

It must be noted that since 1904 to date, Nigerian tax system has experience series of reforms.
The effects of the various reforms in the country are as follows: The introduction of income
tax in 1904 and 1959, the grant of autonomy to the Nigerian Inland Revenue in 1945, the
Raisman Fiscal Commission of 1957, the formation of the Inland Revenue Board in 1958, the
promulgation of the Petroleum Profit Tax Ordinance no 15 of 1959, the p gation of
Income Tax Management Act 1961, the establishment of the Lagos State_Inland Revenue
Department, the promulgation of the companies Income Ta @:SCITA 1979), the
establishment of the Federal Inland Revenue under CITA 79,%6 establishment of the
Federal Inland Revenue Service between 1991 and 1992 an Policy and administration
reforms amendments 2001 and 2004, and also tthurrent amendment of the Personal

%9’6

The Nigerian government embarked og& r reform by instituting the study group on the

Income Tax Act 2011.

Nigerian Tax System. The study @ was inaugurated on the 6th August 2002 and are
saddled with the responsibilifie§ 0f examination of the tax system and make appropriate
recommendations towa?@?renching a better tax policy and improved tax administration in
the country. Th 'c@ition of the study group consists of individuals from business world,
academia, a@le government! %19,

The %@n of tax administration and tax practice is vested on the Chartered Institute of
Taxation of Nigeria (CITN) which was established in 1982 and Chartered by Act No 76 of
1992 and CITN is a major stakeholder in the Nigerian Tax System.

The following are the urgency of the tax reforms:

The compelling need to diversify the revenue base of the form oil sector to non-oil sector for

the nations from to safeguard volatility of oil price in the world market and dwindling oil
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revenue and in order to promote fiscal sustainability and economic viability at lower tiers of
government. The nation operates a cash budgetary system: This system of budget involves
expenditure proposal must have hungered to revenue projections, this projection will help to
determine optimal tax rate for a given level of expenditure. The revenue projection is very
essential because it will help to determine an appropriate framework for sustainable fiscal
management. The realization of this objective will be achievable if tax reforms are
undertaken on the existing tax policies. The nation tax system is cente ainly on
petroleum and trade tax and whereas broad-based indirect tax like Valu ed Tax has
N

potential for expansion, the impact of the indirect tax is limited beca inating influence

of the informal sector. $

The tax reform is very essential in the formal sector has t ing of strong unions that acts
as pressure group and to prevent any appreciable t l@nent from gross income.

The tax reform becomes imperative beca% ening fiscal deficit over the years has
threatened macro-economic stabilit}.l ’a&}ospects for economic growth. The need to
promote certain macro-economic c&ﬁg\ves such as promoting rapid growth of the economy
generating employment, mﬁ@mng price level and improving the balance of payment
conditions of the count@?driven force to the measure is Nigeria’s fiscal policy.
According to t 'n@)of the presidential committee on National Tax Policy (2008), “The
National ta@hcy provides a set of rules, modus operandi and guidance to which all
stak@’gin the tax system must subscribe”. Tax policy formulation in Nigeria is the
responsibility of the Federal Inland Revenue Services (FIRS), Customs, Nigerian National
Petroleum Corporation (NNPC), National Population Commission (NPC), and other agencies
but under the guidance of the National Assembly i.e. the law making body in Nigeria

(Presidential committee on National Tax Policy, 2008). Suffice it to say that if there must be
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any effective implementation of the Nigerian tax system or attainment of its goal, the use of
the national tax policy document remains absolutely essential.

According to the Presidential Committee on Tax Policy (2008), “Nigeria needs a tax policy
which does not only describe the set of guiding rules and principles, but also provide a stable
point of reference for all the stakeholders in the country and upon which they can be held
accountable. The inability of tax policy to meet up with efficiency and equity criter &galnst
which it is being judged. It was further noted that tax policy is continua jected to
pressure and changes which most time does not guarantee outcome tha a Qne with the
overall goal'®,

Unfortunately, most policy changes in Nigeria are w1thou6$e consideration of the
taxpayers, administrative arrangement and cost plus the ng taxes. This has in no small
measure hindered the effective implementation 8‘@ al congruence of the nation’s tax
system.

The best approach to reforming taxes. ig\'ﬁat takes into account taxation theory, empirical
evidence and political and admini{@e realities and blend them with good dose of local

knowledge and a sound appt Ts& of the current macroeconomics and international situation

to produce a feasible@ of proposals sufficiently attractive to be implemented and

sufficiently ro@ﬂhstand changing times, with reason and still produce beneficial

results”.2¢

2.1. @rgnal Tax Policy

The codified document that set broad paraments for taxation and other auxiliary matters that
are related to taxation is the National Tax Policy.

It is statement that highlighted the principles that governs tax administration and revenue
collected from taxation. Tax policy provides a self-guidelines, rules and mode operations that

are required to regulate taxation in the country.
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This refers to the embodiment of rules and regulations relating to tax revenue and the various
kind of tax in Nigeria. They are made by the legislative arms of the government. These laws
are constantly subjected to amendment. There is no doubt that the frequency of amendment is
a manifestation of inconsistencies and consequently hinders the achievement of the set up
goals. However, in an attempt to meet up with the three years policy review as earlier stated
and or adjust to the economic dynamism of the country, amendment could equally be, made'’.
Objectives of National Tax Policy
The major reason for instituting a National Tax Policy is to alleviate the Qﬂ}-dimensional
problems facing Nigerian tax System. providing a system of tax tl@’g\ contribute to the
well-beings of all the citizens in Nigeria. To ensure that rewenuéscollected from taxes are
employed in a way that will have positive impact in the li Qe people of Nigeria.
For actualization of the aforementioned objectiv @ovemment should utilized the tax
revenue judicious and ensure tax justice. F g@ e of clarity and simplicity the following
are the major objectives of the Nationag\' Pdlicy.

.
Promotion of fiscal responsibility,{QQ\ccountability, facilitation of economic growth and
development, provision of ﬁ@ml resources to government to provide public goods and
services, checking andB@?sing inequalities in income distribution, provision of economic
stabilization, e '@mess and equity and to correct market failures'?22.
The Inﬂuené)f E-Tax System on Tax Administration
Digi({/&ologies have impact on the organization processes and operation and the
functioning of any economy, and most importantly the digit technologies have great impact
on taxation. Information technology is an integration of digital technologies into our
everyday life and tax administration is an exception. Information technology is the employing
of digital technologies to modify a business model in relation to tax administration in

accordance with internationally best practices with the aim of creating valued form the use of

59



advanced technologies by exploiting digital networks dynamic for the benefit of the improved
tax generation and ease of tax payments by taxpayers. The process of re-organization of
administrative tax, work methods, strategies to obtain grater advantages which encompasses
the implementation of new technologies.

The need by the government to improve public service delivery vis-a-vis motivating tax
payers to fulfill the tax obligation better by the respective tax authority has been of &:em to
the government of this country. In order to fulfill these enormous challenge %pted tax
authorities to migrates from analogy mode of operation to e-government 1@ solution like
electronic tax filing (e—filing). The introduction of the above @%ed technological
moderation are having a greater influence on the admini ﬁ of local system and
administration of taxes in the nation. In this country Nige major driver that facilitation
internal economy is the information and telecom %Qon sector. It is discovered that the
employment of digital technologies for imp%@ and effectiveness of tax administration,
expansion taxpayer services and to enl;\'x compliance is attracting increasing attention

N

.
in developed and developing cou sg E-tax would help tax authority to complete and to
process tax returns and in thé@ance of tax refunds as fast as possible as compared with the
manual method, E-tax\@%sist tax authority in taking key administrative decision tax
administration 'd{@pliance functions. The most comprehensive, authentic and currents
financial bu%ss and economic data for policy formulation in the government is obtainable
fron@klectronic tax?% 28,

For the enhancement tax administration and simplification of tax compliance process in
Nigeria, Federal Inland Revenue Service (FIRS) embarked on an integrated Tax
Administration system (ITAS) project in 2013, this system is technology-driven. Before the

full implementation of this system platform in 2015, the pilot scheme embarked in Lagos and

Abuja for few taxpayers registered with the large tax offices revealed that the system ITAS
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has potential to bring sanity and improvement tax practice in Nigeria by enhancing
interaction between (FIRS) and taxpayers. ITAS assists taxpayers to file the tax returns
electronically, enhances online payment of taxes get instant credit for withholding taxes
clearances certificate and with that local tax office through the message centre.

The E-tax allows taxpayers to file either returns electronically and make payment
electronically. This system enhances interaction between tax administration onlimnd tax
payers it lead to enhancement of compliance on the part of taxpayers. Electr leation is
based on two concepts; electronic filing (e-filing) and electronic paymen (&a)ment) system.

ent are made via

This platform e-filing and e-payment allow and returns to be filed a

@

dp
internet, the acknowledgment of receipt is done through con ﬁsends by tax authority.
For e-payment, the taxpayers will receive a debit @rmation from their financial
institutions it should be noted that e-tax has l%@provemen‘[ in interaction between
taxpayers and tax authorities. ’b

N

\S

E-tax system increases the quality a.nd g&éﬁty of information available to tax officers, it
allows taxpayers to complete theiictg\lsaction accurately and faster the goal of any tax
administration through the w s to maximize tax revenue collection through improvement
in tax compliance. Bef&dvent of electronic taxation, tax administrator was confronted
by challenges 1@6 the performance of their assignment ineffective and inefficient. It
must be not@at the problem of tax evasion avoidance have contributed to limiting revenue
coll ti@’che federal government in Nigeria?>2°28,

The tax administration can be considered to be in a better position to perform effectively and
efficiently, if tax rules and procedures are simples compliance cost are low, there is easy

access to information by taxpayers and there exists mutual trust between taxpayers and tax

authority.
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The combination of computer technology with political will help to enhance tax collection in
order to yield grater revenue. The tax identification member must be tied to other means of
identification such drivers licensor international passport. For Nigeria government to make a
meaningful progress in its revenue diversification it requires corruption free and efficient
administrative machinery with adequately trained personal that are equally motivated.

Tax compliance means the full payment of all tax dues which encompasses timely &1{; and
reporting required tax information the correct self assessment of taxes o e timely
payment of those taxes without enforcement action hence tax compljange involves three
dimensions. Namely, Filing, Reporting and payment complian Q taxpayer that is a
compliant which submit correct tax form, render adequate a; %x liability timely. Any
taxpayers that does not submit correct form to tax autho@oes not render accurate returns

and does not make in a timely manner is consider m@gmpliant.

2.1.8.3 Tax Laws and Policies in Nige’i\
This is considered as the embodim@mles and regulations with respect to tax revenue and

the various kind of tax iﬁ&eria promulgated by the legislators at various tiers of
ate.

government and amen&@?

The following °®f the prevailing tax laws in Nigeria:

Personal Incée Tax Act (PITA) CAP 8 LFN, 2004, Company Income Tax Act (CITA) CAP
60, ]@) & LFN 2004, Petroleum Profit Tax ACT (PPTA) 2004 & 2007 Value Added
Tax (VAT) Act No 102, LFN 1993 & 2004, Capital Gain Tax Act CAP 42, LFN 1990, Stamp
Duties Act CAP 41 LFN 1990, Education Act No 7 LFN 1993 & 2004, Federal Inland
Revenue Service Act 2004, Custom, Excise Tariff, etc (Consolidation) Act 2004, National
Sugar Development Act 2004, and National Automotive Council Act 2004, Information

Technology Development Act 2007, Based on the report of the Presidential Committee on
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National tax Policy (2008), the national Tax Policy prescribes rules, mode of operation and
guidance which the stakeholders in the tax system must abide with.

The responsibility for the formulation of tax administration policy in the country is based on
the recommendation of the following government agencies and extra ministerial department
namely:

Federal Inland Revenue Services (FIRS), Customs, Nigerian National Petroleum C&)ration
(NNPC), National Population Commission (NPC) and other agencies but the guidance
of the National Assembly, (Presidential Committee on National Tax Policy, 2008). It should
note therefore to the tax law led to enactment of Tertiary edu@t Fund Act 2011,

Personal Income Tax Act, and Federal Capital Territory Act 6

Q
Q
S

One of the fundamental functions of Ta }inistration is registration and recording of tax

Tax Registration

.
payers led information, this exerci{cd;l\res how other core administrative functions operate.
An inaccurate taxpayer da@se will automatically lead to ineffective compliance
programmes. Timeline& accuracy in collection and recording of basic identifying
information of '@er will permit the Tax administration to understand its taxpayer base,
staff itself a@dmgly, and to effectively plan other core Tax Administration functions. The
man e@’q of taxpayers by Tax Administration will not be possible if it does not know who
the taxpayer are, where they are located and whether they are active or inactive. A good tax
administration system should recognize all those that are required to pay taxes, issue unique
tax identification number that are fed into master file upon which update are made and in
which retrievals are made. Tax identification number is one of the most important aspect Tax

Administration. The more tax payers are identified and registered the less the number of
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people evading tax. The tax payers are identified and registered. It would lead to efficiency
and it would actually ease revenue collection!®2>,

Taxpayer Assessment

The taxpayer assessment is one of the key aspects of tax administration. This is the process of
ascertaining a person’s tax liability. Tax assessment needs to perpetual and progressive in
nature, emphasizing on fairness of tax of individual incomes, with the higher incom&ceived

to afford higher tax rate and pay higher taxes. QQ

Tax assessment is also defined as ascertainment of chargeable income and 'the amount of tax

payable on it by the taxpayer for year under review. The majo @s ent activities are
evaluation and audits, the audits is very important and for \Qb%
1e

ffective and selectively
based on some rational citizens and should include inten 1d audits conducted by well
named officers. It must be noted that any tax fo u% made of two elements; namely, the
object of assessment and the function. The 100 relates the quality of revenue to be raised
from individual tax payers to the. K’}of assessment objects of assessment is the
relationship between revenue and sgbase. It must be noted the three element of the tax
burdens are the process of ih;&nenting amount taxpayers, the cost of incurred as result of
compliance is known a$,conipliance cost have arose due to the payment of taxes, there are
other cost asso "@sh operating a particular tax system which is the cost of complying
with the lawgNlt is very important to determine and monitor the cost of salaries and wages of
tax c@% enumeration and assessment of the taxpayers. If the above mentioned costs are
achieved with high level of accuracy, the efficiency in the tax collection would be realized.

These enhance the smooth running of revenue collection exercise and reduction of tax
evasion and avoidance. There is relationship between tax revenue and tax base. Tax base is

basically some sum of money or income in some cases it is the quality of stuff such as

commodities or land. In a nutshell, the tax revenue is the function of tax base. It is noted that
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tax assess meant and collection require personnel and equipment. The tax revenue collectors
must be facilitated with equipment that would help them to effectively and efficiently execute
their assignment.

The personnel must be empowered to rightly assess, collect and remit tax revenue to the
treasury. The amount of revenue to be collected as tax revenue will depend on how well
equipped a tax personnel. \

Tax Assessment Q

The aim of tax assessment is to ensure that every taxable person within theé, frame of tax law

fi
are assessed properly in order to guide against discrepancy and kages to a barest
minimum. Generally, tax payment is classified into indiyi &terprise, usually sole
proprietorship or self-employed, partnership, corporaQrganizations, limited liability
companies by share and as well as unlimite M@Qlty companies by guarantee. Tax
assessment as given to me is the profit of or%@on from its trading activities at that given.
The assessment may be done by self,. y. govetnment, tax payers’ or minimum tax bases. For
self-assessment system, this invo@he filling of their rebate forms accurately before
prescribed periods. It shoul'd{%re noted that non-compliance to the tax laws will attract
punishment in accorda@%l relevant statute. A proof of payment is required by the tax
issuing authoriti 's@sn two months frame within which to settle the assessment. This is
must be HOt@I individual or corporation organization who fills their assessment as at when
due d%’g enclose evidence may be given a waiver to pay the remaining by installments'”.
Tax Collection

Revenue collection is viewed the effort of government agency in collecting outstanding
financial obligation from the public. There are many sources of revenue that are open to
government namely: taxes, license fees, fines to mention few examples. Revenue generation

can also be viewed as government agency billing the public for fines, taxes or many other
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fees. The major hindrances to effective tax collection is the tax payers’ perception of the use
of tax revenue. The tax payers perceived the tax revenue is being mismanaged by the
government.

The Nigerians are not motivated to entrust their resources to the government because of lack
trust they have for the government. In the light of the foregoing they decide to rank the
payment of taxes as the least obligation. This is due to the fact that the tax payers&lieved
that tax revenue is to finance government functionaries instead of the needs of yers.
When the tax revenue is not used for the benefit of tax payers or the Qp)l ace; the tax
authority and government will not enjoy the trust of the citizenry, y years now, the
Nigeria tax system had faced a lot of problems and difficulti ﬁas brought a reduction
in tax revenue collection and has hindered national deve@ent. In actual fact, some of the
challenges that have led to low tax revenue yi dfb ude poor information management
system, poor record keeping, and data pres%® y tax administrators Complex tax laws,
corruption and leakages in the adrriir@ system, poor and irregular monitoring and
compliance visits, irregular tax&@sment, poor inter-agency interface and energy
approaches, inability to briné&rmal private sector into tax net. It is generally viewed that
the amount of revenue b@ ed from taxes over the years by government as compared to the
increasing soci T,@cal infrastructural developmental need of the nation’s grossly
insigniﬁcanf@he following factors are responsible for loss in tax revenue in Nigeria namely
tax f@rgl-tax compliance, waste of public fund, corruption in tax administration!”- 2,

Tax Collection Procedure

Tax collection procedures are efforts to collect money from the tax payer and their
effectiveness can be seen from the number of complaints tax payer on whom it is made. The
use of aggression and coercive means for tax collection will make the tax to be unpopular. It

will contradict the principle of simplicity and fairness to taxpayers. In order to ensure better
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compliance, tax administration should be strengthened. The citizens engage in tax evasion
when benefits of taxes are not equal to expected cost. The rational choice to evade tax will be
based on the expect gain or loss associated to the decision. The broader perspective the tax
structures in developing economy raises little revenue due to the following reasons; weak
administration, tax evasion and tax avoidance and to obtain better compliance. The following
should be put in place: tax administration activities should be strengthened including the

collection procedure. Q
rs'‘and ;

Collection procedure and Tax assessment are beneficial to both tax paK

The use receipts as tax collection procedure is vital and to ensursessors are effective

thority to manage tax

ax authority.

in registering and assessing the potential taxpayers, for@
administration they may be hinder a situation where emps of various level connive with

taxpayers so as to gain what would be revenuee ftb%e institution. Enforcing the above
p

mentioned strategies of tax administratio to control unethical and undesirable
activities in managing taxes such as @uing, under assessment, receiving bribe from
taxpayers and failure to register po @taxpayers”.
Tax Fraud ‘ A

N\
Tax deception is an int@ lly falsification of vital records on the returns with an intention
of deceiving t 'cho ity in order to reduce tax liability by an individual or corporate
organizatioaél‘ax fraud is assumed to be committed when there is breach of duty through
dece;t\i(/&t will hinders the determination of accurate tax amount that will result into a
loss tax revenue!”.
Non Tax Compliance
Non tax compliance occurs when taxpayers fail to obligate with the tax status. This is one of

the problem confronting tax administration and revenue generation in Nigeria. Some of the

factors that lead to non-tax compliance, Include economic socio-psychological and
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demographic. It is generally believed that if taxpayers get value for what pay for and
government fulfill its own part of its obligation-the taxpayer will comply and at their attitude
towards tax compliance will change. The amount of tax revenue collected by government that
is used government to carry out its development project is function of willingness on the parts

of taxpayers to abide with the tax authorities’ demands.
Wastage of Public Funds QJ

Mismanagement of public fund in form inflated contract prjéga but unexecuted

contracts and other fraudulent methods that are used sphnt ppropriate to ministries

Department and Agencies. The fact the money paid a@( 1s mismanaged this will not
prevent non compliance?’. (bQ

Corruption in tax Administration (66

Aside the weakness inherent in the sysst\'o\tax administration, the corrupt practices of tax
officials prompted the taxpayers t\ ge in unhealthy tax practices. The aforementioned
problems have become a sef@lssue in tax system. The fact that the amount receive from
taxpayers as bribe by @ials is less than the tax to be paid by the taxpayers. The tax
payer will pref '@ose the giving of the bribe as against paying to the covers of the
govemment@e tax officials are accused of diverting a huge of tax revenue into their private
puls@ officials also connive with tax payers to pay lesser tax official, it will lead to a
reduction tax revenue this action is considered as tax evasion when tax officials collude with
taxpayers after collecting bribe to give tax-exception or under assessed the taxpayer majority
of tax payers engage on fraudulent act of tax evasion because of the general believe that tax
official will not remit tax revenue to the government!”-28,

Tax Accountability

68



This hinged on the fact that when the people are expected to demand benefit in return from
the government. When government wants tax revenue the government should take decisive
action to encourage compliance. Tax Revenue Accountability is based on the fact that
responsibility of collection of taxes lies with the government, the government also have
responsibility of accounting for its activities — which implies telling the people how the tax-
revenue is spent, the government must also accept responsibility for its action and to be
transparent in its disclosure. It is noted that when tax revenue is not effectively, Qfﬁciently
utilized for the benefit of people. The taxpayers considered it as breach of &s&on the part of
tax official. Accountability is viewed as willingness to accept @’Swle trait in public
officials government, agencies of firm. To encourage taxpayer marale and compliance, the
taxpayers need to understand the taxes they pay, why pay@) are and how the revenue from
tax are utilized. be

Giving these information and awareness by rnment the taxpayers are encouraged and

N

willing to comply and better equipp.ed j%%ke demand from government. In Nigeria and
most of developing world necessarg\ge}reness and information in respect of tax what amount
of taxation owned, how to p@% what these taxes are used for. It is very imperative for
government at all level givé)continuous and comprehensive information to taxpayers and how
the tax revenu, '@d periodically with this provision of necessary information and
awareness t@x official will enjoy the trust of taxpayers.

2.1.7{/@’Qerformance

Tax revenue is the totals sums the government collects from the various kinds of taxes and is
used for its development projects. Tax revenue is the most important tool and it accounted for
ninety percent of the national income. There is no correlation between income from tax and

service rendered. The revenue received from tax in this country is in not sufficient to match

government expenditure the insufficiency between tax revenue and government expenditure
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is as a result of the following reasons; non challant attitude towards informal sector, limited
tax footing, tax freedom and subsidy policies, leakage in tax laws, high collecting debits are
reasons for low tax revenue.

The following efforts will assist in improving revenue performance — a genuine effort to win
the trust of taxpayers by demonstrating judicious use of tax revenue and establishing checks
against misappropriate of tax revenue will create a trust between the taxp&s and

government, this help in enhancing compliance in the payment of taxes. QQ

2.1.9 Local Government Autonomy

the effectiveness of local administrations in delivering ser\n@

Local government autonomy is a critical aspect of governance t a@cantly influences

%managing resources. In
Nigeria, this autonomy is often intertwined with the capa@or revenue generation, which is
essential for local governments to fulfill their @S. This review examines various
aspects of local government autonomy, focusi §s implications for revenue generation.
Local government autonomy can be.(ge\'}as the ability of local governments to operate
independently from state and @ control?®. This concept encompasses political,
administrative, and ﬁnanciﬁ@nzensions. Specifically, financial autonomy refers to the
freedom of local gové&ﬁ to impose taxes, generate revenue, allocate budgets, and
manage resour 's%ut external interference. Revenue generation, on the other hand,
refers to tl@nethods through which local governments raise funds to support their
oper@’bKey sources of revenue include taxes such as property rates and business
licenses fees for services, and allocations from higher levels of government. The interplay
between these two concepts is critical for understanding how local governments can
effectively serve their communities.

In Nigeria, the legal framework governing local government operations is primarily outlined

in the Nigerian Constitution. While it provides a foundation for local governance, it also
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imposes limitations on autonomy. For instance, the State Joint Local Government Account
(SJLGA) mechanism has been criticized for undermining local governments' financial
independence by allowing state governments to control funds meant for local councils®®. A
significant Supreme Court ruling in AG Federation v AG Abia State clarified that local
governments should receive direct allocations from the federation account, thereby enhancing
their financial autonomy. This legal backdrop plays a crucial role in shaping the operational
landscape for local governments and their ability to generate revenue. QQ

Local governments in Nigeria are empowered to collect various forms o r&eyle as outlined
in the Constitution®’. These include property rates, where local gov@e ts assess and levy
rates on privately owned properties, significantly boosting thei ﬁlue base. Additionally,
revenues from licenses such as those for radio and tel@m—and fees for services like
market stalls are crucial for funding local projects Lﬁ@govemments can also impose taxes
such as entertainment tax and motor uties, contributing to their financial
sustainability?®. However, studies inslic t&, that many local governments struggle with poor
revenue generation due to factors s\ﬁlyx inadequate administrative capacity, corruption, and
a lack of public awareness regarding tax obligations. These challenges hinder their ability to
effectively manage resch@Qand deliver essential services.

Several challe 'sﬁ\fmp de effective local government autonomy and revenue generation in
Nigeria. On@jor issue is state interference; the dominance of state governments over local
cour@n leads to misallocation of resources and reduced accountability at the local
level®®. Many local governments also face fiscal dependency; they rely heavily on federal
allocations, which limits their ability to generate internal revenue. Furthermore,
administrative inefficiencies within local councils hinder effective tax collection and resource
allocation. These challenges create a cycle of dependency that stifles innovation and

responsiveness in addressing community needs.
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The relationship between local government autonomy and revenue generation has significant
implications for grassroots development?®. Enhanced financial autonomy allows local
governments to invest in infrastructure, health services, and education tailored to community
needs. Research indicates that improved revenue generation correlates with better service
delivery outcomes at the local level*®. When local governments have the financial means to
operate independently, they can respond more effectively to the unique challenge&:ed by
their communities, thus fostering sustainable development. QQ

2.2 Theoretical Framework (J

2.2.1 Tax Compliance and Enforcement Theory 6\

Tax Compliance and Enforcement Theory, a cornerstone o ﬁic analysis in the 20th
century, intricately explores taxpayer behavior and the anisms that drive compliance

with tax laws. Although it lacks a single founde scb%s like Allingham and Sandmo are

credited with pioneering its economic analysi e 1970s*!. This theory scrutinizes the

N

include the perceived costs'Q&neﬁts of compliance, the level of enforcement, social

\

Notable schola .©HV€ contributed significantly to this field include James Andreoni,

myriad factors that influence individua@ons to adhere to tax laws and the effectiveness
of enforcement strategies in fost compliance. Key concepts within this framework

norms, and tax morale.

Erich Kirch%and Joel Slemrod. Andreoni's research delves into the influence of social
non&&ltmism on tax compliance, while Kirchler investigates the psychological
underpinnings of taxpayer behavior. Slemrod's work spans studies on tax evasion, amnesties,
and the impact of tax complexity on compliance?.

Critics argue that Tax Compliance and Enforcement Theory oversimplifies taxpayer behavior,
neglecting the intricate interplay of social, cultural, and institutional factors. They contend

that traditional economic models fail to adequately account for trust, fairness, and reciprocity
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in shaping compliance. However, proponents maintain that this theory offers valuable
insights into tax policy design and enforcement strategies, aiding policymakers in identifying
effective measures to promote compliance and combat tax evasion.

In the context of studying tax administration and revenue generation in Local Government
Areas (LGAs), Tax Compliance and Enforcement Theory provides a robust analytical
framework. Researchers can delve into how enforcement efforts, tax complexity, fairness
perceptions, and social norms influence compliance behavior at th Qal level.
Understanding these drivers enables policymakers to devise more e&@gategies for

bolstering revenue collection and ensuring fiscal sustainability w%@A

insights gleaned from this theory, policymakers can dev

. By applying the
geted interventions that
address the unique challenges and opportunities faced b al tax administrations, thereby
fostering economic growth and development at th%@mts level.

2.2.2 Public Choice Theory ’b

Public Choice Theory, which emerge.d i eXOth century, applies economic principles to the
analysis of political decision-maki@mdational figures include economists such as James
Buchanan, Gordon Tullock, '@nthony Downs, with Buchanan often considered a leading
figure in the field*. Th@% posits that individuals, including politicians, bureaucrats, and
voters, act in theirSelf-aterest when making decisions within the political sphere. It explores
how these @rs pursue their own objectives, such as maximizing utility or securing
reel ti@ nd how their interactions shape public policy outcomes. Key concepts within
Public Choice Theory include rational choice, rent-seeking behavior, political equilibrium,
and the analysis of institutional arrangements.

Critics argue that Public Choice Theory oversimplifies political behavior by reducing
complex social and political phenomena to individual self-interest, neglecting broader

societal values, norms, and institutions. However, proponents argue that it provides valuable
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insights into understanding government behavior, bureaucratic incentives, and the unintended
consequences of public policies. By applying economic analysis to political processes, Public
Choice Theory offers a rigorous framework for evaluating government actions and designing
more effective governance structures.

In the study of tax administration and revenue generation in Local Government Areas
(LGAs), Public Choice Theory offers a valuable lens through which to analyze the &ntives
and behaviors of political actors involved in tax policy formulation and i antation.
Researchers can explore how elected officials, bureaucrats, and interest groups pursue their
own interests when making decisions about tax policies an @’ge allocation. By
understanding the incentives driving political behavior, policGaécan design institutional
arrangements and governance structures that promote@e efficient and equitable tax
administration within LGAs. Additionally, Public l% heory can shed light on the role of
political competition, regulatory capture, an%@b interest lobbying in shaping tax policies
and revenue outcomes at the local lev.e@

2.3  Empirical Review \co\

2.3.1 Revenue generation‘i@geria through E-Taxation

Revenue generation i@eria through E-Taxation, the impact of electronic taxation in
curbing tax eva '@/Oidance and how to improve revenue generation. The study adopted
a survey mﬁd. The data for the study were collected from both primary and secondary
sourQ/@’Qdata collected were analyzed using simple percentages and presented in tables.
The model specification for the test of hypotheses is analysis of variance (ANOVA) from the
analysis the study showed that electronic taxation will enhance. Revenue generation in the
states studied. The researcher equally found out that e-government is an indispensable factor

in achieving the objective of e-taxation. Computer literacy will enhance electronic tax
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administration which will significantly curb tax evasion or avoidance and reduce operational
compliance cost?> 30,

Examining the impact of taxation revenue generation in Nigeria, with references to federal
capital territory and some states in the country. Attempt (through the means of secondary data)
at high lighting the concept and nature of taxation, objectives of taxation, features in the
Nigeria tax system, taxation as a tool for wealth creation and employment, classification of
taxes, Nigeria’s Major taxes and other issue that relate to taxation were made j Qstudy. In
achieving the objective of the study, the researcher adopted primary sour e&f@ta to present
and analyze the information for the study. The testing of the stu ’gotheses was done
using regression analysis computed with the aid of SPSS. @r earch discovered among
others that taxation has a significant contribution to rev generation and taxation has a
significant contribution to Gross Domestic pro @P). The researcher recommends
among others that well equipped data base on all tax payers should be established
by the Federal, State and Local Goy%\'k with the aim of identity possible sources of
income. In addition the federal, st@d local government should modernize and automate
all the tax system, improve t’a@rers’ convenience in the assessment and payment process at
the same time entrench\%%ve and modern human resources management practice>2,

A study investi 't@ Impact of the overall firm-specific tax mix on firm performance for
Romanian li@ companies during the 2000- 2011 period. By overall tax mix, we mean all
publ'&f;%u’Qe-related liabilities borne by a company, thus including not only profit taxes, but
also non-profit taxes (i.e., real-estate taxes) and labor-related taxes (social security charges
borne by companies). Developed around the corresponding tax wedge, the variable of interest
is a firm-specific effective tax rate that aggregates all public finance liabilities, based on a
unique set of hand-collected data from publicly available corporate reports. Using a fixed

effect model, the results show that a one percentage point increase in overall firm-specific tax
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rate triggers 0.15 percentage points decrease in return on assets. Moreover, tangibles,
leverage ,and size hurt Romanian listed companies™ performance, while liquidity, growth,

and lagged profitability have a positive effect®*.

In another study, it assessed the effect of corporate income tax on the financial performance
of the companies listed on the Nairobi Securities Exchange in Kenya. The objective of this
study was to establish the effect of corporate income tax on the financial performa&of the
companies listed on the Nairobi Securities Exchange in Kenya. The researck@%n used in
this study was mixed research both qualitative and quantitative desig@ dary data was
extracted from the NSE database, Capital Markets Authority (C abase, journals, and
other publications. A sample of fifty-nine out of a target po@on of sixty-nine companies
publicly listed as of January 2015 was extracted fr Q NSE website. This study is
expected to provide empirical evidence on the p@ﬁlity (financial performance) of the
companies listed Nairobi security exchang\' ya. The key findings were that there is a
positive relationship between corpor@come tax and financial performance of listed
companies on the NSE in KenyQﬁi? study will assist policymakers with useful input for

formulating Govemmerﬂg@% to avert poor performance and consequently bankruptcy of

listed companies®.

Another st y(@@arched corporate tax impact on financial performance in the case of
compan&{&l on the Bucharest Stock Exchange. Financial performance is the objective of
any Mmic entity, regardless of the domain, it activates from the decision-making process
perspective, the corporate tax is included in the equation of financial performance,
considering that it has multiple informational facets at the company’s level. Considering the
computation formula for the due tax as a premise, one can say that along with the economic
development of the company, there is a positive correlation degree between it and the fiscal
liability, determined by the multiplication of the number of transactions generating tax.
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Therefore, the corporate tax becomes relevant information for decision-making in terms of
organization form, reinvestment, and others. In this context, our research plans to identify a
relationship between corporate tax and the financial performance of an entity. In this respect,
two econometric models were built showing that the effective tax rate passes the tests of

significance and negatively influences the performance indicators*®.

A researcher aimed to examine the effect of general firm specific tax mix on lis%ﬁrms’
performance in Romania. The period of study was 2000 to 2011. General tax @fened not
only to the tax on profits but also all other taxes that are paid by a corg@ instance real
estate taxes, employment related taxes among others. Based on t Qvant tax wedge, the
interest variable is a first specific effective tax rates Whichbines al the public finance
liabilities using a group of special data obtained from th @pany reports. Through the fixed
effect model the findings revealed that as overall@peciﬁc tax rate increased by 1% the
ROA reduced by 0.15%. In addition, lever@ts and size had a negative impact of firm

performance whereas growth, proﬁtabi@gd liquidity showed a positive impact®’.

A study investigated the eff.e(@rporate income tax on profitability of firms in Nigeria
scanning from 2007 to %@oled ordinary least square was adopted as estimate approach

to discover that cpg{ﬁ%ent of corporation income tax at 2.418830 is positive and the p-value

of 0.0000 is g&‘g}ally significant3®,

A stud@ carried to examine the relationship between companies’ income taxes and
economic growth in Nigeria at the long run. Various analytical tools were adopted to analyze
the secondary data. The findings of the study revealed that companies’ income tax and
economic growth are positively significant. The study showed a long run relationship
between CIT and economic growth®. Also, in a study a research was carried out between

2013 to 2017 on ten (10) listed manufacturing enterprises. Ex-post facto research design was
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adopted and basic linear regression method of data analysis showed that no significant impact

of corporation tax rate on firms' returns on equity*’.

In a recent work, it was examined the impact of company income tax on corporate
performance. Ten years data from 2011-2022 was collected from the annual reports of listed
firms on the Nigerian Stock Exchange and regression analysis was used as a technique for
data analysis. The findings revealed that company income tax (CIT) has a positive and
significant effect on profit after tax (PAT) and returns on equity (ROE)‘“@Q> a study
analyzed the influence of company income tax on firms’ profitability i th&eﬁsumer goods
sector of the Nigerian economy. Secondary data for 2012 to @was obtained from
published financial statements of the fifteen (15) selected co@er goods companies quoted
on the Nigerian Exchange (NE). Panel Fully Modifi d@inary Least Square (FMOLS)

model was adopted in analyzing the data and the@t indicated that company income tax

.- . . () .
has a positive and significant influence ofter tax in consumer goods sector of the

economy*2, . @

A study was assessed the eff.ec@xcg)any income tax on the financial performance of listed
consumer goods companiesiinWigeria from 2006-2016 using regression analysis. They found
out that there is .ag\" ignificant negative relationship between corporate tax and financial
performanc u@w return on assets as a measure®. A study estimated the investment,
ﬁnancin@ payout responses to variation in a firm’s effective corporate income tax rate in
the hhi(ed States. He exploits quasi-experimental variation created by the Domestic
Production Activities Deduction, and a corporate tax expenditure created in 2005. His
findings showed that a percentage point reduction in tax rates increases investment by 4.7
percent of installed capital, increases pay outs by 0.3 percent of sales, and decreases debt by

5.3 percent of total assets. These estimates suggest that lower corporate tax rates and faster
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accelerated depreciation each stimulate a similar increase in investment, per dollar in lost

revenue*t.

Findings from another study on stock liquidity and corporate tax avoidance shows firms with
higher stock liquidity engaging less in extreme tax avoidance. The effect of stock liquidity on
tax avoidance is economically meaningful and robust across alternative measures of tax
avoidance and stock liquidity. Their findings also hold after controlling fo%tential
endogenous effects”. They further document that the effect of stock li@/ on tax

avoidance is amplified for firms with high proportions of activist share%gsénd attenuated

for firms with high levels of stock price informativeness®. @

A study analyzed the financial performance of agricultur. @anies and corporate income
tax as key determinants of financial performance. T nalyzed the corporate income tax
burden of agricultural companies in Vojvodina, ;8%%8 its impact on company profitability.
They carried out r simple descriptive stath\(@test which showed that effective corporate
income tax rates (ETRs) in agricult&@panies are significantly lower than the statutory
corporate income tax rate. Tlleiﬁ%l further revealed that, nearly 69% of observations have
both a current effective \e and cash effective tax rate of 0%, which indicates that
agriculture is an_ i@ry with an exceptionally low corporate income tax burden. They
further used a&)egression which showed that agricultural companies with lower effective
tax ratesQ ore profitable than companies with higher effective tax rate. Results of the
analy%/are not sensitive to changes in corporate income tax burden and profitability

proxies*®.

Another researcher studied how tax aggressiveness influenced the performance of firms in
Nigeria. A panel of secondarily sourced data of ten sampled firms over the periods 2010 to

2019 was used. Return on assets (ROA) was the dependent variable while the independent
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variables representing tax aggressiveness were GAAP effective tax rate and CASH effective
tax rate with LEV as control variable. The results of the ordinary least squares revealed that
while GAAP effective tax rate and LEV were positively significant with ROA, CASH

effective tax rate was negatively significant*’.

A study attempted to establish if there was a relationship between tax aggressiveness and
performance of firms in Nigeria. A panel data set of 201 non-financial firms listed{the on
the Pakistan Stock Exchange spanning the period 2015 to 2019 was used in th@%y. Return
on assets (ROA) was used as the dependent variable while the iddepemdent variables
representing tax aggressiveness was a dummy variable which equ if the firm was tax
aggressive (ETR less than STR), 0 if otherwise; cost of de@i political connections with
property plant & equipment (PPE), leverage (LEV) and @ize (SIZE) as control variables.
The results of the Feasible Generalized Least Sq%%(FGLS) as well as the Prais-Winsten
Panel Corrected Standard Errors (PW—PC@%\!M that politically connected firms have
better performance with respect to tax @ssive firms than non-politically connected firms.
An empirical analysis on the i{%gpwhich corporate tax aggressiveness and managerial
ownership have had firm p@ance in Nigeria. The study used cross sectional time-series
research design wher gnel of data obtained from the annual reports of six domestic
systematically Q}%}ﬁ

sixty firm observations. While return on equity (ROE) was the dependent variable, tax

banks (DSIBs) over the periods from 2012 to 2021 making a total of

aggr@&ii/gﬁess (TAG) and managerial ownership (MGO) were the independent variables and
the control variable was leverage (LEV). The results of the OLS indicated that TAG was
negatively significant with ROE; LEV was positively significant with ROE but MGO was

insignificant®.

A study was carried out an empirical assessment whether corporate tax mix have had any
impact on the financial performance firms in Nigeria. A panel of secondary data of ten listed
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manufacturing firms on the Nigerian Exchange Group (NXG) for the period from 2014 to
2018 was used. Net income (NI)-financial performance measurement- was used as the
dependent variable while corporate income tax (CIT); deferred tax (DTAX) and tax incentive
(TINC) were the independent variables. The pooled OLS regression results revealed that CIT

relationship with NI was positively significant while DTAX and TINC were insignificant®.

A researcher analyzed the factors that determined the strategies of multinational co,[&rations
with respect to tax avoidance. The study used a panel data secondarily source@Malaysia
Inland Revenue Board consisting of 830 firm-year observations. The %1 variable was
effective tax rate (ETR) which represents tax avoidance while the i dent variables were
profitability (PTI), capital intensity (CAPINT), foreign opers 0), leverage (LEV) and
firm size (SIZE). The results pointed out that PTI, FO I@V significantly and negatively

influenced ETR; SIZE influence on ETR was po%%y significant while CAPINT was not

significant™. ®%

A researcher studied if tax planning ﬁa;\‘ha any influence on firms’ financial performance in
Kenya. A panel of secondarilQ ed data of selected listed manufacturing firms on the
floor of the Nairobi SWQI%\EXChange from 2010 to 2017 was used.Firms’ performance
(ROA) was used.%'%dependent variable while capital intensity (CAPINT), research and
developmen e@ture (R&D), debt-equity ratio (DER) and company size (SIZE) were the
indepen riables. The results revealed that while CAPINT, R&D and SIZE relationship
with&gA was insignificantly positive, that of DER was insignificantly negative’!. Also
carried out an empirical investigation whether tax planning have any impact on the financial
performance firms in Nigeria. A panel of secondary data of 8 listed systemically important
banks (SIBs) on the floor of the Nigerian Exchange Group (NXG) was used®’. Firms’
performance (PERF) was used as the dependent variable while effective tax rate (ETR) which
proxied tax planning is measured as income tax expense scaled by pre-tax profits;capital
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intensity (CAPINT); thin capitalization (TINCAP) measured total debts to total assets ratio;
LOPT represents lease arrangement options and SIZE were the independent variables. The
pooled OLS regression results revealed that ETR relationship with PERF was negatively
significant, TINCAP had a positive and significant relationship with PERF while other

variables were insignificant.

A study examined if there was any relation between transfer pricing and tax idance,
transfer pricing and financial reporting aggressiveness as well as tax avoidan@% financial
reporting aggressiveness. A panel of secondary data of 61 listed mam@ g firms on the
floor of the Indonesian Stock Exchange over the period 2013 to 2 Qs used in this study.
Tax avoidance was used as the dependent variable while agg@iveness of financial reporting
and transfer pricing were the independent variables. T&@ession results revealed that the
relationship between tax avoidance and transfer pr&was positively significant. Again, tax

avoidance and financial reporting aggressiv@d a positive and significant relationship?2.

A researcher attempted a study to e’q’@\lly assess the impact of tax avoidance on firm
value. The researchers used ;%&\@y data sourced from 45manufacturing firms listed on the
Indonesian Stock Exch \overing the period 2013-2017. Two dependent variables,
financial perform or firm value represented by TobinsQ and earnings management
represented yQ.iy:retionary accruals (DA), were used. The independent variables were
return OQ s (ROA) and tax avoidance represented by book tax difference (BTD). The
regres§4ﬂ1 results showed that while ROA and BTD were positively significant with TobinsQ,
only ROA was positively significant with DA. The association between tax planning and
financial performance. The researchers used secondary data sourced from 58 firms listed on
the Thailand Stock Exchange covering the period 2014-2016°2. The dependent variable was

financial performance

82



(FP) otherwise known as return on equity which is measured as net income to total equity
ratio (ROE). The independent variables were tax planning (TP) otherwise known as effective
tax rate (ETR) measured as tax expenses to total assets ratio, firm size (SIZE), financial
leverage (LEV), return on assets (ROA), capital intensity (CAP) which is measured as
property, plant and equipment divided by total assets as a proxy for firms’ working capital

management as well as the BIG4 which represents auditors’ reputation®. \

A study was carried out to ascertain if there was any relationship between s@ oard and
firms’ characteristics vis-avis earnings quality. The study made use of s€co unbalanced
panel data obtained from the Indonesian Stock Exchange on manu @g company over the
periods 2013-2014. The dependent variable was earnings lity while the independent
variables were tax aggressiveness, firm size and CEO a i@l‘he regression results indicated
that firm size was negatively significant with ea@%s quality but tax aggressiveness and

CEO ability insignificantly explained earni@gtyﬂ'

Another study examined linkage be.w@orporate tax and profitability of deposit money
banks in Nigeria from 2006.‘[0 &@The result of the multiple regression analysis and t-test
showed that company i \ax had positive and significant effect on profit after tax of
deposit money bg@NigeriaSS. A researcher assessed the relationship between company

income tax Sn&yncial performance of listed consumer goods companies in Nigeria from

2006 to he study employed ordinary least square regression technique to analyze data
and Ns found that corporate tax had negative and insignificant effect on return on assets

while Age and Risk were established to have positive and insignificant effect on return on

asset>®.

A study analyzed the effect of corporate tax planning on financial performance of

systemically important banks in Nigeria. The result of the Pooled OLS showed that effective
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tax rate had negative and significant impact on financial performance while thin
capitalization had positive and significant impact on the financial performance of SIBs in
Nigeria®’. It was studied that connection between tax planning strategies and profitability by
focusing on manufacturing firms in Nigeria from 2008 to 2017. The result of the multiple
regression indicated that tax planning had positive and significant effect on return on assets of
the selected manufacturing firms in Nigeria®®. Another study examined the effect o&porate
tax planning on profitability of Nigerian listed deposit money banks. The s mployed

panel regression technique and it was found that tax planning had si§<ﬁ@ and negative

effect on profitability>°. 0

A researcher analyzed the impact of corporate tax plannancial performance of
food and beverages companies in Nigeria. Data whic @ed the period of 2008 to 2018
analyzed with OLS and it was revealed that ef%& tax rate, capital intensity and thin
capitalization had insignificant and negati@’g on financial performance®. A study was
investigated linkage between corporat&@planning and firm value among listed consumer
goods companies in Nigeria bet%@conIS and 2019 analyzed with pooled ordinary least
square. It was discovered t%&ctive tax rate, tax savings and capital intensity had negative
and insignificant effect on~€orporate firm value®'.

Nigeria used_ju s\\n;al sampling and regression analysis to study the effects of corporation
income t@fév dividend policy. The Central Bank of Nigeria Statistical Bulletin and company
anmb%eports for 2006-2010 included data for 40 Nigerian stock exchange-listed
enterprises. The study found that corporation income tax and dividend distribution of
Nigerian firms are positively correlated. Thus, the study found that changing Nigeria's

corporate income tax rate will considerably impact dividend policy of sampled enterprises®*.
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Nigeria also evaluated the effect of corporation income tax on dividend policy of listed firms
using a survey study approach and regression methodology of correlation analysis for 15
financial institutions. The study found a correlation coefficient of 0.552, a coefficient of
determination of 0.305, and a confidence level of 96.7%, indicating a significant impact.
Thus, business tax changes affect dividend payments. Thus, the empirical literature does not
support the idea that corporation income tax rates affect dividend policy. Some ¢mpirical
studies found that a change in company income tax rate will have a positi %ect on

dividend policy, while others found that dividend policy is directly ’<|Q19ed with firm

profitability®’. 0
A study was also conducted to explore and determine the in@o%corporate income tax on

company profitability in Nigeria for the period 2007 to @The estimate approach used in
the study was pooled ordinary least squares, and t%%ults revealed that corporation income
tax has a positive coefficient and signiﬁcan&@%f 2.418830, with P-values of 0.0000 115.
Corporate Tax and Deposit Moneys @ were researched. Casual research design was
utilized because the data were se@d . Public certified financial statements of 21 Nigerian
money deposit institutions @ded the data. The hypothesis was evaluated at 5% using
multiple regression analysi§ and student t-tests. According to their findings, Nigeria's fiscal

]
policy should chs?\%' nks' activities and their influence in economic growth®4,

Kenyan @Qhers examined how corporate income tax affects financial performance.
Secom{y data and 59 publicly listed Kenyan Stock Exchange (KSE) businesses were
employed in the mixed research design. Enterprise Profitability and Return on Investment
were dependent variables, whereas Firm Size, Liquidity, Investment, and Age/Debt were
independent variables. Their analysis concluded that corporate income tax has a significant

positive influence on Kenya's Nairobi Securities Exchange (NSC) companies' financial
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performance, and they endorsed policies that guarantee corporations pay their corporation

taxes on time®°.

Bucharest Stock Exchange conducted a 2012-2014 study on corporate taxes and firm
financial performance. The study used three-year audited financial statements from firms.
Twenty Bucharest Stock Exchange-listed companies were sampled. The multi-regression
analysis used net profit and economic profitability (return on assets) as dependen,*ariables
and the effective tax rate, firm size, asset structure, long-term debt to total @Qratio, and
financial leverages as independent variables. The study excluded irr Vagbélements. The

study found that corporation taxes and the effective tax rat business financial

performance®®. Q

The Nigerian brewery industry investigated how corpQ\e income taxation affects company
profitability. Secondary data from brewery y%brglancial statements was used for all
variables. The explanatory variable (CIT \\Qgcorporate income tax, while the dependent
variable was EPS. CIT's influence Or& s examined using the Augmented Dickey-Fuller
(ADF) unit-root test at 5% si.gr@e. CIT positively impacts EPS (P-Value 0.0000.05) in a
long-run equilibrium rel '@p. Company Income Tax (CIT) had a significant impact on
Nigerian brewerigsi \profitability, and the study recommended tax management
improvemerg‘so

Nigeria@archers examined how high corporation tax rates affect firm profitability. The
study examined how Nigeria's high corporation tax rate undermines company sustainability.
The study used causal research and multi-regression statistical methods to assess secondary
data from the Federal Inland Revenue Services (FIRS) on 45 Lagos corporate organizations
and 41 participants. Using SPSS 17, the study variables were company profitability

(dependent) and corporate tax rates (independent). The study found a positive correlation
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between corporation tax rate and business earnings. Thus, the Nigerian corporation tax rate,

currently 30% of assess-able profit, should be lowered to avoid economic harm®s.

The Nigeria Company Income Tax Act's impact on investment decisions by Nigerian
companies was examined. 180 southwest enterprises were surveyed. Tax incentives stimulate
investment, and corporate income tax affects investment return and criterion. Taxation was

found to have a greater impact on investment decisions. However, the report sugg%&d that

\J
the government implement a tax strategy to boost economic growth and inves.

Nigeria did a taxation research on investment and economic gr CBN, NBS, and
statistics bulletins provided secondary data. The investigation s negative association
between Corporate Income Tax (CIT) and Personal Inco PIT) parameter estimations.
The findings indicate that a one percent increase in t orporate Income Tax (CIT) and a
one percent increase in the Personal Income Ta}b@’qwill decrease investment in Nigeria,

showing that taxation negatively affects 1nv%@nt7°

Using Ordinarily Least Square (O Qerlan company taxation was examined on firm
reserves and dividends. Seeon@ data from selected banking, construction and related
companies, insurance, @%m and marketing, breweries, food and beverage companies,
and conglomera c@sted on the Nigeria Stock Exchange, was used in the study. Annual
dividend pa@ , corporate tax expenses, earnings per share, and returns on earnings per
share w%%e dependent and independent variables, respectively. Corporate taxes do not
affect reserves or dividends, according to the study. Thus, to encourage public investment and
corporate growth, the study recommends tax restructuring that does not effect dividend
distributions.

2.3.2 Tax Administration and Revenue Generation
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The overall effective of tax administration in relation to assessment, collection and remittance
of tax. A survey questionnaire of the machinery of tax administration was carried out and 125
questionnaires were administered to analyze the opinion of civil servants directly connected
with tax administration in the five Local Government Area of Delta State. hypothesis was
tested to determine the relationship between tax administration, tax regulation and revenue
generation. The statistical tool used for testing the hypothesis was analysed of (variance
(ANOVA). Results of the study indicate that the first hypothesis is not su Q%t was
therefore accepted that effective tax administration enhances revenue ge er@Qesides, the
second hypothesis is equally not supported. The inescapable con@o is that the Mis-
application of tax laws has a significant relationship with $generation. The study,
therefore, recommends that the Government could put in@a a tax system that can enhance
better administration of tax system and that tax &@ns should be left in the hands of
private organization®. ’b

There was a study on the impact of ‘Ea§\t1'hn revenue generation in Nigeria. The research
discovered among other that taxati@ a significant contribution to revenue generation and
taxation has a significant c'o@aution to economic gross domestic product®. A study to
investigate the challe@%using survey research method primary data was collected
through the ad T@on questionnaire on tax officers in Kwara State Board of Internal
Revenue. T@ata was analysed using description and inferential statistics. The study found
that %\'&n, ignorance of tax procedures and tax evasion are the major societal factors
hindering effective taxation. The study also revealed that ineffective utilization of collected
taxes, improper record keeping, non enforcement of tax policies and in adequate facilities of
monitor tax payment amongst others were expressed as the major administrative factors

regarding effective and efficient taxation in Kwara State.
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In agreeing with his study work, the administrative problems of taxation is not just peculiar to
Kwara State as the study revealed, it cut across all the states in Nigeria. As such there is need
for administrative overall to ensure adequate utilization of tax revenue for economic growth?>,
Tax revenue contributes to a greater extent to economic growth and the need to streamline a
nation’s tax system so as to ensure the realization of optimal tax revenue through equitable
and fair distribution of tax burden, in reality, most developing countries are faced with severe
budgetary pressure as a result of ever increasing demand for government ex Qure while
there is limited scope of raising extra tax revenue due to noncompliancs{%orate persons

as a result of technicalities and tax avoidance, poor recording kee tc. whist their work
$

has emphasized the need to streamline nations tax system, fOﬁQ‘[ tax revenue generation,
till

it also implies that if the tax system is faulty revenue be generated, but no to an
optimal unattained revenue base?’. be

There was an evidence that countries with hi f@revenue instability tend to have high total
expenditure instability. Analysis the rev e\wbilization in sub-saharah African found that

.

within sub-saharan African, rev@has performed move strongly in resources rich
countries®®. In the same VG‘i@%&ted that government have at their disposal many tax
instruments that can be@ o finance their activities. These tax include personal income tax,
company inco '@alue Added Tax, Petroleum profit tax, Capital gain tax etc. the
revenue acc@tr{m these taxes are used by government for investment and economic
activ@ine with their work, it is evident that there are many instruments for financing
government expenditure activities however; taxes are some of the instrument apart from FDI.
With the vast amount of studies so far reviewed, it shows that the issue of tax administration
and tax revenue and economic growth of any nation, state and local government cannot be

undermined?. All past studies clearly support that tax revenue generated affects economic

grow in which is an indication of development in any nation, state and local government-
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therefore this work is done with other studies. It will therefore contribute to the literature on
the issue of tax administration, revenue generation and economic growth.

The best of the researchers’ knowledge there is dearth of studies that have considered the
relationship between tax administration and revenue generation in Nigeria in addressing this
gap in literature and expending the frontiers of knowledge in this regards, this study sought to
contribute to knowledge proposed and investigated the relationship betwgen Tax
administration and revenue generation. The impacts of tax administration Qvemment
revenue in Tanzania — case of beres Salam region using Questionnaire&a&n}mstered to 85
targeted respondents to access the required information?’. 0

Findings of the study revealed that good tax administration s@u , tax collection methods,
proper use of computerized system of maintaining tax @' register, outsourcing revenue
collections to private tax collectors, internal d@mal capacity building, intensive
coordination with other entities and proper ance of tax payer’s record are the main
factors that enhance effective tax adrr:ig{%n in Tanzania. This research was carried out in
Tanzania, while the current study@ buttressing the Nigeria perspective as regards tax

administration and revenue g@;:lon“.

Examine on the effect™of fax revenue generation in Nigeria. Survey research design was

employed and QZ@ questionnaires was developed and used to collect data for this
study!®, On@n

data@ocessed with the help of SPSS tool and descriptive statistics and simple

red and twenty six (126) respondents participated in the study. Collected

regression statistical techniques were used to analyse the data. The study found that tax
administration does not have significant effect on tax revenue generation in Nigeria®>.

A study was carried out on An Empirical Study of Tax Evasion and Tax Avoidance. A
critical issue in Nigeria Economics Development. The study found that Tax evasion and Tax

avoidance have adversely affected economic growth and development in Nigeria and also
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lack of good governance and unpatriotic act of Tax payer is the basis for tax evasion and tax
avoidance is perpetrated?.

Another examination on the effect of tax administration on revenue generation in Nigeria
with special reference to the reforms introduced by the Benue State Tax Administration in
Benue State for the period of 3 years (2015 — 2018). The study employed survey research
design using a structured questionnaire distributed to selected respondents staff&fBenue
Internal Revenue Services in the state. The study found electronic tax system a strong
significant effects on tax revenue generation and tax accountability in %i@ e. The study

equally found that tax administration significantly improved reven e tion in Nigeria at
large. The study then recommended that government at 6% should cooperate and
support the relevant tax authorities to enable them effect@ manage the tax system for the
desired result. be

Investigating the effects administration on %&ent tax revenue in a developing economy
using Nigeria as case study. The stu.d@ed data from 93 respondents using structured
online questionnaire found incre&gg\tax revenue a function of effective enforcement
machineries which includa@among others adequate manpower, information and
communication system estigating the overall effectiveness of tax administration in
relation to asse 'r)\&u, llection and remittances of tax in Lagos State. Data for the study
were obtainﬁrom a survey method using structured questionnaire administered to 130 Civil
Servantsdiftctly connected with tax administration in five local government of Lagos State
(Shomolu, Mushin, Ikeja, Kosofe and Surulere). The study found that the tax administration
in Lagos State is not too effective, efficient and therefore, tax administration negatively

affected tax revenue generation by the government. The study also found a positive

significant relationship between tax administration, tax policies and tax laws?.
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A study on the taxation of the informal sector and its impact on revenue generation in
developing nations found that imposing taxes on the informal sector will increase revenue
collection and have a favorable impact on the economic development of a nation®. Another
study on the informal sector and tax compliance suggests that integrating the informal sector
into the formal sector is crucial for achieving growth strategies. It also recommends utilizing
trade association leadership as government tax agents for tax collection purposes™i, South-

West Nigeria, with the aim of improving tax compliance and increasing rev@oduction“.

An examination of the execution of taxation in the informal sec@using on specific
African countries, proposed that although the initial tax revelﬁﬁial from the sector was
modest due to administrative issues, it is possible to estab@ppropriate agreements with the
leadership of various associations in the inforrn%%or. These association leaders would
serve as tax agents for collection, thereb@lqlcing revenue production, administrative

efficiency, and fostering a harmoniom@sction between the government and its residents™.

Further research examined the'@mtions on the expansion of informal sector activities and
the process of formaliz@. \he findings indicated that informal sector operators are often
satisfied with tti@amic activities, which makes them hesitant to transition to a formal
environmen@espite government efforts to encourage and support this transformation
throu&h/%lervention and incentive programs aimed at addressing the challenges faced by
these firms®. Another study also explored the concept of imposing taxes on the informal
economy, discussing the existing understanding and identifying areas for further investigation.
It suggested that further research is necessary to assess the costs and benefits of implementing

taxes on the informal sector, particularly in terms of economic growth, tax compliance, and

good governance®.
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A study on enhancing sustainable tax compliance in Nigeria’s informal sector identified
several challenges related to tax compliance and recommended government measures to
address these issues in order to ensure compliance®. In addition, research analyzing the
magnitude of the informal sector in Peru, Latin America, and OECD nations found that the
projected mean magnitude of the informal economy, as a proportion of Gross Domestic
Product (GDP), was 37.4% in Peru, 34% in Latin America, and 19.89% in OECQ&ntries,

with the latter being less than half of the average observed in Latin America(/Q

A study evaluated the problems related to tax compliance in th@al sector and its

negative impact on economic growth, using empirical evide ﬁGhana”. The research
was bifurcated into two segments: 600 respondents fro@ informal sector across all 10
regions of Ghana completed questionnaires, and@%on analysis was employed. In the
second phase, the relationship between ta;é\Ql GDP in Ghana's economy from 1980 to
2015 was analyzed using the Augmeﬁ@key Fuller Unit Root test. The findings indicated

that attitudes, subjective nor@d perceived behavioral control were primary factors

influencing compliance%!%\the informal sector, and the report suggested enhancing tax

systems to increas@sz

Another stu@nvestigated the impact of levying taxes on the informal sector in Nigeria,
speci@j in Rivers state’®. The study employed a descriptive research design and utilized
judgmental and convenience sampling techniques. The acquired data were analyzed using
Kruskal-Wallis and Chi-square tests, revealing that taxing the informal sector increased
revenue generation and had a favorable impact on the economic development of developing

states in Nigeria®.
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Research examining the impact of the tax structure on economic development and income
inequality used panel data from 65 nations spanning the years 1975 to 2011%°. The analysis,
conducted with the Ordinary Least Square approach, demonstrated that Company Income
Tax (CIT) rates had an adverse effect on both economic growth and income inequality.
Conversely, Personal Income Tax (PIT) rates showed no substantial impact on economic

development or income disparity, and the study recommended implementing a &Vative

tax structure in Nigeria®°. QJQ

A study on the impact of tax revenue from the informal sector 0@1 development in
Lagos Metropolis collected secondary data from the Lagos@ﬁemal Revenue Service
and the Ministry of Budget and Planning over a 20-yee@riod (2000-2019)%. The study
used an ex-post facto design and Ordinary Leas@are (OLS) regression analysis, with
findings indicating that tax revenue from@ tions, small traders, and market vendors

significantly impacted capital growth‘i@dagos Metropolis®.

Further research explored the @nship between the informal sector and tax compliance in
Nigeria, focusing on ass@@difﬁculties and opportunities®'. Using an exploratory research
design, the stuez\@asized that taxing the informal sector is critical for early-stage
developmen@ generating revenue, fostering economic growth, and enhancing governance.
It re%@tnded broadening the tax base with attention to the informal sector, streamlining
tax legislation, and creating specialized courts for tax matters. Additionally, educating the
public about taxation, promoting inter-agency collaboration, issuing Tax Identification
Numbers (TINs), and ensuring government transparency were deemed essential to fostering

compliance in the informal sector®'.
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A study on taxation in the informal economy in Zimbabwe employed the sequential
exploratory mixed method research approach, combining interviews, document analysis, and
questionnaires®’. The study found that compliance barriers in the informal sector were largely
due to the institutional context, sector characteristics, and tax system structures, particularly
the use of fixed rates. Challenges included bureaucratic regulatory systems, high tax rates,

low incomes, and government-related corruption, compounded by the limited ca@of the

Zimbabwe Revenue Authority (ZIMRA)®. ( Q

A study evaluated the strategies and challenges to informal sector (I@tion in Bulawayo,
Zimbabwe®*. The perspectives of informal sector players fro@ ent categories and those
of the Zimbabwe Revenue Authority (ZIMRA) were gathered through a sequential mixed-
method approach using questionnaires and interv% e major findings were that the key
motives toward informal sector taxation w clearly outlined, and there was inadequate
appreciation of the drivers of the S@s growth. Understanding the magnitude of the
informal sector and its ori%ins @&ins crucial for crafting a legitimate and practical tax
framework. It was evi%@ZIMRA was not equipped to handle the large, hard-to-trace
informal sector, m&%y participants were unaware of presumptive taxes, with some unable
to comply d g‘(ﬂgh tax rates. The study concluded that ZIMRA was not ready to enforce

tax I@Qe informal sector®?.

Another study examined the possible challenges of tax reform implementation and identified
strategies to overcome these challenges®. The best-worst method (BWM) of multi-criteria
decision-making was employed, identifying 20 potential challenges and 12 strategies from
the literature. Eight experts ranked these challenges and strategies using an online

questionnaire. A linear BWM solver was used to determine optimal weights for each category,
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revealing that the perception of tax administration was the highest-ranked obstacle to the
success of tax policy. Building trust in taxpayers was identified as the key strategy for

successful implementation®.

Research also explored the potential of the informal sector to provide essential revenue for
the government in Zimbabwe®. The study focused on challenges related to informal sector
taxation and possible solutions. Despite the Zimbabwe Revenue Authority nq%ning a
presumptive tax system and subcontracting revenue collection to the city otQaJQ, the sector
underperformed in terms of revenue raised. The study highlighted ch@s such as political
interference, inadequate infrastructure, unfair tax law applica@ d general mistrust of the

government. While there is significant potential in the@nnal sector, converting it into

tangible revenue gains has been difficult®. SOQ

A study in Kenya examined the effect of tai\\@ntives on rental revenue collection, focusing
]

on the impact of financial literacy, t@cy, and taxpayer attitudes®. Using a descriptive

research design, data was coll rom 120 small and medium taxpayers through structured

questionnaires. Descrip@ inferential statistics, including Pearson correlation coefficient

and regression {zj@were used. The coefficient for tax literacy was 0.354, indicating that

for every ur@ncrease in tax awareness, there would be a 0.35-point increase in taxation of
the h@l sector. Taxpayer attitude, represented by a coefficient of 0.246, showed that a
decrease in positive taxpayer attitude would predict a 0.24-unit decrease in informal sector

taxation®.

Bentil revisited the informal sector in developing countries by reviewing and analyzing data

on tax revenues and the informal sector in developing countries, arguing for a
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reconceptualization of the sector and approaches for addressing it. The study explored the
connection between challenges faced by developing countries in mobilizing tax revenues and
the informal sector. Data from about 180 countries over two decades from the IMF showed
that developing countries generally mobilized lower levels of tax revenue as a percentage of
GDP than developed countries. Further analysis from the International Labour Organization
covering about 117 countries delineated the informal sector in developed an loping
countries, highlighting the extent of informal sector activities within (a) tECJ@'nal sector;
(b) the formal sector; and (c) households. The findings suggested t@q informal sector’s

understanding should include formal sector activities within the %nal sector, which were

often not captured®’. Q :

A two-sector occupational choice model was deve@% where agents could be either formal
or informal entrepreneurs or workers. Info@ trepreneurs faced taxation based on their
capital choices and society’s tolerm@( informality. The model was consistent with
empirical findings regarding.the @xnal sector in Brazil, a developing economy with a large
informal sector. Result@i@’ed that as societal tolerance of informality decreased, the
informal sector eq\&ed less capital and labor, leading to a reduction in informality.
Counterfact%e cises revealed that informality was substantially lower in economies less
tolerqt/@’gformal activities. Formal entrepreneurs had greater access to financial markets,
and taxation of output and labor was reduced. The model also explored stochastic taxation of
informal activities, finding that higher average informal output taxation and its variability

further reduced informality®®.

An analysis of the informal sector in Zimbabwe, the "implicit" social contract, tax morale,

and tax compliance was conducted. Zimbabwe introduced a presumptive tax system for
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various informal sector categories to expand the tax base and increase revenue. However, the
presumptive taxes have not significantly boosted revenue generation. The study highlighted
that tax compliance in the informal sector has often been analyzed from the perspective of tax
structure design, deterrence models, and capacity limitations, without considering tax morale.
Tax morale, influenced by peer compliance behavior, fulfillment of the psychological social
contract, transparency, and accountability in tax revenue usage, played a critica in tax

compliance. The findings indicated that tax morale was a strong driver @vasion and
non-compliance in the informal sector®. 6\

In Africa, eight out of ten workers are employed informal@h highest share among all
regions. The transition from informal to formal economiesnin/Africa has been a critical issue
on the policy agenda, given the severe decent wob&cits associated with informality and
the negative impact on inclusive and sustai@lgvelopment. Despite an increasing trend of
informal employment, some Africa@tries have successfully reduced their share of
informal employment with.in @r‘[ time frame. These countries experienced formal
employment growth d%@ robust economic performance, supported by institutional
policies promoting\Qf%malization. Strategies included specific enterprise formalization
policies, re%at improvements, and extending social protection to informal workers.
Som@ges also implemented youth employment programs to facilitate the transition to
formality. High informality is expected to remain a challenge in Africa, compounded by the
formal employment sector's inability to absorb the rapidly growing youth population. The

youth population in Africa is projected to increase by 105 million by 2030, with 94 million in

sub-Saharan Africa”™.
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The impact of the informal sector on sustainable development was examined using a panel
dataset of 50 developing countries from 2010 to 2019, with the informal sector evaluated in
terms of working poverty. Three indices representing the economy, society, and environment
were combined to construct a composite index of sustainability. Both short-run and long-run
panel data models were applied to investigate the impact of informal economic activities on
sustainability. The results showed that the informal sector had a detriment@QQ{ect on
sustainable development, while economic growth and economic fr@ positively
contributed to sustainability. The study suggested reducing informa@lgbbusiness and other

economic activities to unlock greater economic potential. Inteira$1formal businesses and

SMEs into the formal sector, along with firm-leve orate Social Responsibility

awareness, was proposed as a strategy for promo%@ﬁnable development in developing

countries’!. @

A study on barriers to tax payment irf @formal sector of Ghana, using the Nkwanta North
Area as a case study, adopte.d &@iptive research design and employed questionnaires for
data collection throug%@\sive sampling. The findings indicated that annual income
generated from ﬂl\\' rmal sector was low, with most businesses not registered for tax,
resulting in Wi read non-payment of taxes. Key factors affecting tax payment included
poor, rec@eeping and the perceived corruption of tax officials. The consequences of non-
A
tax payment included low revenue generation, fines, and poor development. The study
recommended that tax agencies implement strategies for registering informal sector

businesses, train taxpayers on bookkeeping and tax issues, and simplify tax payment

processes for informal businesses’.
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A comparative systematic review to explore the factors that act as drivers of informality in
South Africa (SA) and Nigeria, the challenges that impede the growth dynamics of the
informal sector, the dominant subsectors, and policy initiatives targeting informal sector
providers. A systematic search of Google Scholar, Scopus, and ResearchGate was performed
along with secondary data collated from grey literature. Using Boolean string search
protocols facilitated the elucidation of research questions raised in this study. I ion and
exclusion criteria ensured rigor, comprehensiveness, and limitation of pub(/ bias. Data
collected from thirty-one primary studies (17 for SA and 14 fo@%@ria) revealed that
unemployment, income disparity among citizens, excessive tax b%s, bureaucratic hurdles
from government, inflation, poor corruption control, C@p r capita, and lack of social
protection survival tendencies all act as drivers @formal sector in SA and Nigeria.
Several challenges were identified for bo %t)mies, along with policy incentives that
S

might help sustain and improve the infg\&sector in these two countries™.

Another study incorporated. i&t@gc'gs that have focused on the informal sector and tax
evasion in Pakistan. I@g ted the imperative role of institutions and fiscal policy,
identified as majos\\' tributors to the development of an informal economy. The study
employed %&%Generalized Method of Moments) regressions to address potential
endo&r@md to validate the results. Evidence from Pakistan, covering the period from
1984 to 2018, showed that effective fiscal policy can mimic institutional quality variables.
The development of institutions reduces the informal sector, while an increase in tax rates
encourages informality. Additionally, tax evasion and the informal economy were found to
move in the same direction. Although government development expenditures help decrease

the size of the informal sector, the impact was found to be insignificant. The complex
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interrelations between fiscal policy, institutions, and tax evasion were identified as
contributing factors to the intricate development of the informal economy in Pakistan, which
has one of the world’s lowest tax-to-GDP ratios, posing significant challenges for realizing its
potential tax revenues. Failure to account for these associations when formulating policies

could lead to unforeseen outcomes’™.

In Nigeria, the effect of the adoption of e-taxation on revenue generation from Qﬁkmedia
companies operating in Nigeria’s Internet domain was examined using Q@al research
design, which explores the effect of one variable on another. T ’tgiy revealed that a
regulatory change of about 5.221 in the Federal Inland Revenue %e (FIRS) could lead to
significant benefits in revenue generation from social medi anies. This finding suggests
that FIRS faces challenges regarding the modalities eQexing online companies and could
improve by implementing policies aligned with media companies in Nigeria. The study
concluded that the country’s major challe g¥\( arding e-commerce taxation lies in outdated
laws governing direct taxes, which .é\}%

N

as defined in double tax trea,tiQ as recommended that efforts be made to establish a tax

intermediation body”. QQ\
R

x@@

ised on the concept of permanent establishment
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2.4 Conceptual Model
Independent Variables

Tax Administration

Tax rate
High tax rates
Staff tax penalties Q\

Tax information x
Level of access ent Variable
R\&

Knowledge of the tax system

~

Revenue Generation
Timely payment of taxes

Tax payers’ attitudes Increases in revenue from taxes
Access to public goods and rates
Motivation

Legal framework
The complexity of law

N
R\
Tax compliance cost

Cost of hiring staff
Cost of recording keeping

\ )
Conc@’bmodel of Tax Administration and Revenue Generation

Source: Researcher Adapted Conceptual Framework?*°

Conceptual framework
The independent sub variables such high tax rate, shiff penalties, level of access to tax

information, knowledge of tax legislation, access to public goods, motivation, complexity of
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tax law. Tax compliance cost, the cost of haring staff and cost of record keeping have impact

on revenue generation

It is very clear that different components of independent variables have significant influence
on tax payer compliance and by extension revenue generation. There is a strong relationship
between the component of independent variables i.e. the tax administration and revenue
generation. According to Ibn Khaldum Theory of taxation if the tax rate is increa%of tax

revenue will increase Ql

According model on tax compliance propounded by Alligam and sur in 1972. The theory
expressed that when staff penalties is melted on tax evaders, fe@ e will evade tax and

if % alties will make people to

will give rise to tax compliance. It is therefore clear

comply with payment of taxes and the revenue from taJQq'll Increases.

(e

If the governments can design a program that is@ towards tax matters. The program will

\®)

encompass educating the people on the I@S pay tax, proving high level of access is to tax

information and adequate knowled ax legislation and what the tax revenue will be used

for. This improved awarenes&gevill bring a level of confidence in the tax system and it

will improve tax revenn@aﬁon.

The tax payablé.t}% will change when they have access to public goods. When a local
govemmentémcil provides goods road network for easy movement of vehicles when there
is a%ﬁi pipe borne water, hospital school etc. that will make people to come to stay in the
local council hence the number people living in the local government will increase, business.
Entities will also increase. The number of people and business paying taxes and rates increase
and the tax revenue will increase. If the tax payers will be motivated if the local government
council can establish industries that’s will create employments opportunities for the people.

The council should also provide and improve on agricultural venture like crop farming, this
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will encourage the participation in agricultural that will improve standard using of people

which will increase revenue generation.

The complexity of tax law and the ambiguities of tax which results into lack of understanding
on the part of the tax payer if the tax payer do not understand various laws relating to tax and
rates the tax payers will be unable to pay the various taxes and rates and the tax revenue

generation will decrease because of the complexity of the tax law. \

Compliance costs refer to any expenses made by a company to complyq/@ovemment
regulations. Salaries for compliance staff, marketing time and mone t, new technology
needed to meet retention targets, and so on are all included in C%a ce expenditures. It is
necessary to hire someone who is knowledgeable in this cording to this study, when
compliance costs are effectively controlled, it lowers tbQQst of employing new employees as

well as the cost of maintaining records, resulting i reased revenue generation.

2.5 Summary of Gaps in the Li@ Reviewed

The empirical review on re\:enk@xeration in Nigeria through e-taxation identifies several
significant gaps that v%ﬁ@.lrther investigation. Firstly, while the study highlights the
positive impact 9g§d§[ronic taxation on enhancing revenue generation and curbing tax
evasion, it ac&/ thorough analysis of the specific technological and infrastructural
challen% impede the effective implementation of e-taxation systems across various
state}@ﬁe reliance on survey methods and simple percentages for data analysis may not
adequately capture the nuanced experiences of both taxpayers and tax administrators,
suggesting a need for more qualitative approaches to understand their perspectives.Moreover,
although the findings indicate that e-government is crucial for achieving the objectives of e-
taxation, there is insufficient examination of how varying levels of computer literacy among
taxpayers affect their engagement with electronic tax systems. The study suggests that
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improving computer literacy can enhance electronic tax administration, but it does not detail
strategies for addressing disparities in digital literacy across different demographics or
regions.Additionally, while the review recommends establishing a well-equipped database on
all taxpayers to identify potential income sources, it does not provide insights into the
effectiveness of existing databases or how they can be improved to better facilitate tax
collection. This gap points to a broader issue regarding data management and integration
within local governments, which could significantly influence reve Q%ection
efforts.Furthermore, while the analysis employs regression analysis to ’e<g~is9 relationships

between taxation and economic indicators like GDP, it lacks lon i studies that could

provide deeper insights into how changes in tax policy OQ have affected revenue
a

generation and economic growth. This absence of tempo ysis limits the understanding
of the long-term impacts of e-taxation initiativ .L@, the review would benefit from
comparative studies with other countries .t ve successfully implemented e-taxation
systems. Such comparisons could o.f e%%ble lessons and best practices that Nigerian
policymakers could adapt to enhan@l government revenue generation through electronic
means. Addressing these gab&u d contribute to a more comprehensive understanding of
how e-taxation can effeﬁ@&olster revenue generation in Nigeria.
Q
C
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Q\ Methodology

Research.lg&l

research design was adopted for this study because it is aimed at

Descriptive su
ascertai \%a;d establishing the status quo, facts or pieces of information concerning the

popul\aMn. Survey method is appropriate especially for seeking individual opinions, attitudes

and perceptions in their natural settings, since the researcher is expected to describe the

variables as they are and factual information that describes the existing phenomenon through

the use of structured questionnaires therefore, the descriptive survey design is adopted for the

purpose of this study!.

3.2

Population of the Study
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The population for this study consist of all Local government employees in Oyo state with
the total figure of 10,007 employees (Oyo State Local Government Estabilishement,
octomber 2021). The target population consists of all the staff of Revenue and taxation
department of nine out of thirty three local government area secretariats in Oyo state. The
sample local government secretariats were selected from the three senatorial districts in Oyo
State. The selected local government secretariats from the three senatorial distri&n Oyo
state were to be based on the total tax revenue collections of each local gov, ent areas.
Three local government secretariats each with the lowest tax revenue colle¢tions for the year
2020 as indicated in the appendix (ii) were selected from each ‘@0 al districts which
consists of Oyo North (Ogbomoso South, Irepo, Oorelope) tral (Surulere, Oyo East,
Atiba), Oyo South (Ibarapa East, Ibarapa North and Ibara@st). The nine local government
area secretariats were purposefully chosen for this m@mcause they were local government
areas with the lowest tax revenue collection%ﬁ@e close to good network connections. The
target population of the study was ﬁfst i %1 into sub-population based on position which
comprises of; tax collectors, tax i@ors, head of the tax department and Civil servants.
After which the researcher s’@atically selected some staff in each sections depending on
the position of such sta@?eir department and the accessible tax payers within the selected
nine local gove(}@reas in Oyo state.

33 Sam@Size and Sampling Techniques

Sam%% refers to a subset population which reasonably reflects to opinions attitude or
behaviours of the entire group. Sampling/sample size is a process of selecting a proportion of
the population considered adequate to represent all the existing characteristics within the
target population for the purpose of generating the finding from the sample itself. Due to the
nature of the research in which experience, educational qualification and group of people with

certain characteristics appropriate for the study was needed. Non-probability sampling
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technique was used in selecting the sampling size. Non-probability sampling is a process that
does not give all the staff in the company same chance of being selected. The sampling
technique used is purposive selection. The main objective of a purposive sample is to produce
a sample that can be logically assumed to be representative of the population. This is often
accomplished by applying expert knowledge of the population to select in a nonrandom
manner a sample of elements that represents a cross-section of the population. purposive

W

sampling was used by the researcher to select 290 respondents for this stu@\ were

distributed as stated in the table below: ’\QJ

O
Q)

Senatorial Districts Staff Male Female Total "(F;(I).:l:ld

Tax collectors 20 14 34

Oyo North Tax Inspectors 12 8 20
Head of departments 2 4 6
Civil servants 12 18 30
Total 34 26 920 90
Tax collectors 24 17 41

Oyo Central Tax Inspectors 16 14 30

Head of departments 2 3 5
Civil servants 19 11 30
Total 42 34 106 106
Tax collectors 23 14 37

Oyo South Tax Inspectors 14 8 22
Head of departments 3 2 5
Civil servants 17 18 30
Total 40 21 91 94
Grand Total 290
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3.4 Research Instrument

The main instrument that will be adopted for this research is a data from both primary and
secondary source. The primary source is the self-structured questionnaire that will contain a
list of carefully formulated and sequential statements to elicit data to answer the stated
research questions. The questionnaire will be divided into two sections (Section A and B),
Section A will be designed to obtain the demographic information of the respo s such as;

B w&cyntain a list of
items based on the research objectives on a 4-Likert scale meas Strongly Agreed,

gender, age bracket, marital status and qualification while the Section
Agreed, Disagreed and Strongly Disagreed.
The secondary data consists of data from several source@iculaﬂy data of tax collections
from each selected local government areas, the alBchude; textbooks on business and
investment analysis, accounting and ﬁna%’bxation, business management, journals,
newspapers and periodicals. The seco dgda a is very important in this resource study as it
provided the direction and previe\n@e work, and moreover, its reliability is based on the
strong belief that the people V@e 1deas were expressed are experts in their chosen fields
N
3.5 Validitﬁ@strument
The Validityﬁan instrument refers to the extent to which it measures what it purports to
mea%&er the construction of questionnaire by the researcher/students, it was given to
the supervisor to assess its face and content validity and other two lectures from accounting
department of Lead City University Ibadan checked the questions for clarity, appropriateness,
correctness, commensuration of questions with the topic of the research. Also, it was given to

an English expert for vetting. This research study has been read, corrections has been made

by the supervisor and hence has approve the validation of the study.
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3.6  Reliability of Research Instruments

To obtain the reliability of the instrument, copies of the questionnaire were pilot study and
trial-tested by administering 60 copies using simple formula for the calculation of sample size
in pilot studies developed by Viechutbauer to staff of Oyo State Internal Revenue in Ibadan
who were not part of the main sample size of study. The test retest method was adopted in
which the same instrument was administered and re-administered to the sa set of
respondents after two weeks’ interval. The trial test instrument questionnaires ﬁj ected
to Cronbach Alpha reliability test and 0.68 reliability level was obtain d.&hj result of the
analysis was consistence which was an indication that the instrum @gehable enough for

measuring what it purports to measure in a consistent manner

Q
6’6

The questionnaire will have admlnlster \he respondents by the researcher himself and

3.7 Methods of Data Collection

will be collected immediately afte@ completion to ensure speedy and accurate return of

all copies of the questionnaife$

3.8 Method(/%ﬁp.nalysis

Data collect@rom administered questionnaires were subjected to statistical manipulations.
The @Qve statistics were used to analyze biographical data and arithmetic mean and
standard deviation was used to make the decision about research questions. And also, Chi-
square statistical tool was used to test the hypothesis raised at 0.05 significant level.
Statistical Package for Social Science (SPSS) version 23 was used to ensure accuracy of the

analysis of the data collected for study.
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Chapter Four Q
™

Results and Discussion indings

The Results and Discussion of Findings oib\ginvestigation are presented in this chapter.
The findings were based on the res questions and hypotheses that were raised in
accordance with the study objective. C)\

4.1 Demographic Data Anal %

Table 4.1: Demograp@trlbutlon of Respondents

Demographics Variable Category Frequency Percent (%)

Year of experience 1-10 Years 98 33.8
11-20 Years 72 24.8
21-30 Years 75 25.9

31 Years And
45 15.5

Above

Age 15-25 81 27.9
26-35 59 20.3
36-45 55 19.0
46-55 32 11.0
56 and Above 63 21.7
Gender Male 163 56.2
Female 127 43.8
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Source: Researcher’s Field Survey, 2024

The table 4.1 above shows analysis 7of demographic variables among the 290 respondents
reveals an interesting distribution across several categories. Firstly, in terms of gender, the
sample appears to be relatively balanced, with 163 (56.2%) of respondents identifying as
male and 127 (43.8%) of respondents identifying as female. This gender parity suggests a
ing age

representative sample that avoids skewing the results based on gender biases.

R
distribution, the largest proportion of respondents falls within the L§- ge group,

comprising 81 (27.9%) of the sample. This is followed by individ ed 56 and above,

representing 63 (21.7%) of respondents. Interestingly, the 46- group constitutes the
smallest segment, comprising 32 (11.0%) of the sample. stribution reflects a diverse
age range among the respondents. Finally, analyziQ\years in experience reveals that
individuals with 1-10 years of experience fo @{Qargest group at 98 (33.8%). This is
followed by respondents with 21-30 years@perience, accounting for 75 (25.9%) of the
sample and by respondents with ll-a@r of experience, accounting for 72 (24.8%) of the
sample. Meanwhile, group .w@‘ years and above years of experience constitutes the
smallest segment, compri @ (15.5%) of the sample.

4.2 Analysis of R.eg&h Questions

Research eg'@p\l: What is the relationship between tax laws and revenue generation in

the select al government?
Table 42: The Relationship Between Tax Laws and Revenue Generation in the Selected
Local Government
Statement Strongly Disagree Undecided Agree  Strongly Mean Remark
Disagree Agree
Are the current tax laws in 16 30 5(1.7%) 189 50 3.78  Agreed
the local government clear (5.5%) (10.3%) (65.2%) (17.2%)
and easy to understand?
Do tax laws significantly 9 (3.1%) 19 3 (1.0%) 125 134 423  Agreed
influence revenue (6.6%) (43.1%) (46.2%)

generation in this local
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government?

How effective are tax laws 2 (0.7%) 18 4 (1.4%) 119 147 435  Agreed
in enhancing compliance (6.2%) (41.0%) (50.7%)

among taxpayers?

Have tax laws been 12 18 4 (1.4%) 179 77 4.00 Agreed
adequately enforced to (4.1%) (6.2%) (61.7%) (26.6%)

improve revenue

generation?

In your opinion, are tax 21 29 4 (1.4%) 175 61 3.78  Agreed
laws regularly reviewed to (7.2%) (10.0%)

address revenue generation
issues?
Weighted Mean

(60.3%) (21.0%)
Q\

R ( , 403  Agreed
N — 4

Source: Researcher’s Field Survey, 2024 &

O

Table 4.2 presents the respondents' perceptions regardin laws in the selected local
government, revealing a generally positive outlook on @ectiveness of these laws within
Oyo State. Specifically, 50 (17.2%) of responden@%gly agreed and 189 (65.2%) agreed
that the current tax laws in the local gov&@ are clear and easy to understand, with a
mean score (x = 3.78). This indicates @e clarity of these tax laws likely contributes to a
better understanding and possibl@g(@r compliance among residents. Similarly, 134 (46.2%)

of respondents strongh@z\and 125 (43.1%) agreed that tax laws significantly influence
hi

revenue generation in ocal government, with a high mean score (x = 4.23). This strong
agreement poi@ perceived critical role of tax laws in sustaining revenue for local
governanqdeevelopment. In terms of compliance, 147 (50.7%) strongly agreed and 119
(41.(%&reed that tax laws are effective in enhancing taxpayer compliance, resulting in an
impressive mean score (x = 4.35). This suggests that well-enforced tax laws are instrumental
in ensuring taxpayers fulfill their obligations. Furthermore, 77 (26.6%) of respondents
strongly agreed and 179 (61.7%) agreed that tax laws have been adequately enforced to
improve revenue generation, with a mean score (x = 4.00). This reflects respondents'

confidence in the local government's enforcement mechanisms, which are seen as sufficient
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to support revenue collection efforts. Lastly, regarding the review process, 61 (21.0%)
strongly agreed and 175 (60.3%) agreed that tax laws are regularly reviewed to address
revenue generation issues, resulting in a mean score (x = 3.78). This indicates an appreciation
for the periodic assessment and potential adaptation of tax laws to meet evolving revenue
needs. The overall weighted mean score of 4.03 suggests that respondents perceive tax laws
within the local government of Oyo State as well-structured and supportive (of local
governance objectives. This favorable perception highlights the value of cle Qorceable
and periodically reviewed tax laws in achieving effective revenue g &a@ and taxpayer
compliance.

Table 4.4: Relationship Between Tax Law And Revenue Gpne$

Tax law Revenue generation
Tax Law Pearson .
. 1 .160
Correlation
Revenue Generation Pearson -
. .160 1
Correlation

**_ Correlation is significant at the 0.01 level (2 tailed).
Source: Researcher’s Field Survey,

To answer research question 1, co@kyn nalysis was conducted. Thus, table 4.4 show the
relationship between tax b“gﬂ revenue generation. The table indicated positive

relationship between tk@w and revenue generation r=-.160. This implies that the more

effective the tasl:’l@the better the revenue generation.

Resear%@l stion 2: To what extent is tax revenue utilized in the selected local government?

Tabbﬁé: Extent to Which Tax Revenue is Utilized in the Selected Local Government

Statement Strongly Disagree Undecided Agreed Strongly Mean Remark
Disagree Agree

Is tax revenue effectively 181 70 7 (2.4%) 32 0(0.0%) 1.62  Disagreed

utilized for community (62.4%) (24.1%) (11.0%)

development in the local

government?

Do you believe tax revenue 142 108 2 (0.7%) 38 0(0.0%) 1.78  Disagreed

is spent transparently by the (49.0%) (37.2%) (13.1%)

local government?

Are there adequate projects 160 118 12(4.1%) 0 0(0.0%) 149 Disagreed
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funded by tax revenue in (55.2%) (40.7%) (0.0%)

your community?

How satisfied are you with 128 108 3 (1.0%) 51 0(0.0%) 1.92  Disagreed
the allocation of tax (44.1%) (37.2%) (17.6%)

revenue for public services?

Do you think the local 155 86 9 (3.1%) 40 0(0.0%) 1.77  Disagreed
government communicates (53.4%) (29.7%) (13.8%)

how tax revenue is utilized?

Weighted Mean 1.72  Disagreed

Source: Researcher’s Field Survey, 2024

Table 4.5 offers a comprehensive look into respondents' views on tax revenue utilization in
the selected local government in Oyo State, showing a generally unfavorab ctive on
how tax funds are managed and utilized for public benefit. When as{idl ax revenue is
effectively directed toward community development, a large on of respondents
expressed discontent. Specifically, 181 respondents (62.4trongly disagreed, and 70
(24.1%) disagreed with this statement, resulting in a loégn score of (x = 1.62). This low
mean reflects widespread dissatisfaction with@ tax revenue is used for visible
improvements or projects in the com@ . Regarding transparency in spending,
respondents similarly voiced their corb\& A significant 142 respondents (49.0%) strongly
disagreed, and 108 (37.2%) disa@d(qmat tax revenue is spent transparently, with a mean of
(x =1.78). This suggests th@hck of clear information and accountability in tax expenditure
management may be ogbuting to a perception of inefficiency and misuse of funds. The
adequacy of pr@u ded by tax revenue also received critical feedback. In this area, 160
responder%é.Z%) strongly disagreed, and 118 (40.7%) disagreed that tax funds are
sufﬁ&& invested in community projects, yielding a notably low mean of (x = 1.49). These
responses suggest that respondents feel their tax contributions are not being effectively
returned to them through adequate public projects or services. Respondents' satisfaction with
the allocation of tax revenue for public services was equally low. Here, 128 respondents
(44.1%) strongly disagreed, and 108 (37.2%) disagreed, resulting in a mean of (x = 1.92).

This mean score reflects dissatisfaction with how the government prioritizes or allocates tax
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resources for public benefit, further reinforcing the view of inadequate public service funding.
Lastly, in terms of communication about tax revenue utilization, 155 respondents (53.4%)
strongly disagreed, and 86 (29.7%) disagreed that the local government communicates
effectively on how tax revenue is allocated, with a mean of (x = 1.77). This lack of
transparency and communication may further deepen public mistrust regarding the proper
utilization of tax funds. The combined weighted mean score for these items is (x,= 1.72),
highlighting a consistent perception of low tax revenue utilization in the local Qnment of
Oyo State. This overall score suggests a pressing need for greater tra ency, project
funding, and public communication to enhance satisfaction with m%& management.

Research Question 3: What are the various bottlenecks@mated with tax revenue in the

selected local government? (bQ

Table 4.6: Bottlenecks Associated with Tax R@bnue in the Selected Local Government

Statement

Strongly Disagree [Wd'ed Agreed Strongly Mean Remark

Disagree A Agree
Are there any significant 35 (;\&1'0\(3 4%) 137 94 3.83  Agree
delays in the collection (12.1%) (4 @\ (47.2%) (32.4%)
of tax revenue?
Do administrative @‘( 1.4%) 6(2.1%) 193 44 3.66  Agree
inefficiencies hinder tax (14 89& (66.6%) (15.2%)
revenue collection in the &
local government?
Is there corruption\ o 24 2 (0.7%) 96 144 4.08  Agree
mismanagement (8.3%) (8.3%) (33.1%) (49.7%)
affecting  tax rv&ue
collection?
Do you face challenges 6 (2.1%) 12 9 (3.1%) 78 185 446  Agree
when attempting to pay (4.1%) (26.9%) (63.8%)
taxes in this local
government?
Are there any legal or 88 123 9 (3.1%) 39 31 2.32  Disagree
bureaucratic  obstacles (30.3%) (42.4%) (13.4%) (10.7%)
that impede tax revenue
generation?
Weighted Mean 3.67  Agree
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Source: Researcher’s Field Survey, 2024

Table 4.6 provides an overview of respondents' perceptions regarding the bottlenecks
affecting tax revenue in the selected local government, showing a generally strong consensus
on the existence of obstacles to effective tax revenue management. A significant proportion
of respondents identified delays in tax collection as a key bottleneck, with 94 respondents
(32.4%) strongly agreeing and 137 (47.2%) agreeing, yielding a high mean &f (x =
3.83). This result suggests that lengthy processes or inefficiencies are comnmion perienced,
causing significant delays in tax revenue collection. Similarly, adn@l'%&tive inefficiencies
were seen as a major hindrance to tax revenue collection, w%t respondents (15.2%)
strongly agreeing and 193 (66.6%) agreeing on this poin@ ing in a mean of (x = 3.66).
These responses indicate that operational c al@ within the local government
administration are perceived to complicate tax ses. Corruption or mismanagement was

N

also widely acknowledged as affecting t@eéue collection, with 144 respondents (49.7%)
strongly agreeing and 96 (33.1%) a@ug,

eflected in a mean score of (x = 4.08). This high
mean highlights the perceptio%g/corruption is a significant barrier to efficient tax revenue
management. Respondent % reported challenges in paying taxes as an obstacle, with 185
respondents (63 8@ongly agreeing and 78 (26.9%) agreeing, resulting in the highest
mean score @&gitems (x = 4.46). This suggests that procedural or systemic issues create
signiﬁc%%stacles for taxpayers in meeting their tax obligations. Conversely, legal or
bureaucratic obstacles were not widely viewed as impediments to tax revenue generation, as
88 respondents (30.3%) strongly disagreed and 123 (42.4%) disagreed, with a mean score of
(x = 2.32). This comparatively lower score indicates that such factors are less frequently
perceived as barriers in this local government. The weighted mean score for all items is (x =

3.67), reinforcing that significant bottlenecks exist within the tax revenue system in the local
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government of Oyo State. These findings suggest that delays, administrative inefficiencies,

corruption, and taxpayer challenges are the primary issues needing attention to improve tax

revenue management in the area.

Research Question 4: What is the level of tax awareness in the selected local government?

Table 4.7: Level Of Tax Awareness in The Selected Local Government

1

Statement

Strongly
Disagree

Disagree Undecided Agreed

Strongly N@Remark
Agree P

l

Are you aware of the tax
obligations in your local
government?

Have you been adequately
informed about how tax
revenues are collected and
used?

Do you receive sufficient
information about the
importance of paying
taxes?

Have there been any local
government campaigns to
raise tax awareness?

How would you rate the
overall tax awareness
level in your community?

Weighted Mean

4 (1.4%)

6 (2.1%)

32
(11.0%)

12
(4.1%)

25
(8.6%)

0 (0.0%)

2 (0.7%)

8 (2.8%) 4(l. 40786

\Q’b

0(0.0%) 21 ’&(0 3%)
X
4 (1.4% \% 2 (0.7%)

¢

(5.9%)

147
(50.7%)

127

(43&&

118 % 4.4
(40 7.9%)

154
(53.1%)

180
(62.1%)

183
(63.1%)

92 3.92
(31.7%)
88 4.16
(30.3%)
84 4.12
(29.0%)

4.15

Agree

Agree

Agree

Agree

Agree

Agree

Source: Re%cher s Field Survey, 2024

&

Table 4.7 provides insights into respondents’ views on tax awareness in the selected local

government in Oyo State, showing an overall positive perception of tax awareness within the

community. A majority of respondents demonstrated a strong understanding of their tax

obligations, with 127 respondents (43.8%) strongly agreeing and 147 (50.7%) agreeing on

this point, reflected in a high mean score of (x = 4.31). This result suggests that knowledge of
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tax requirements is well-established among community members. Additionally, 139
respondents (47.9%) strongly agreed and 118 (40.7%) agreed that they are well-informed
about how tax revenues are collected and allocated, with a mean score of (x = 4.24). This
high mean indicates that respondents feel adequately informed regarding the tax collection
process and the use of tax funds within the local government. Information on the importance
of paying taxes also appears to be sufficiently communicated, as 90 respondents,(31.7%)
strongly agreed and 154 (53.1%) agreed that they receive adequate informatio his topic,
resulting in a mean of (x = 3.92). This mean score suggests that educati’{ efforts about the
significance of tax contributions are effectively reaching the co n@r Respondents also
noted the presence of numerous local government campaigns,ai % raising tax awareness,
with 88 respondents (30.3%) strongly agreeing and 180 0) agreeing, producing a mean
score of (x = 4.16). This response indicates that Mb%treach efforts may be contributing
to the observed high levels of tax awarenes , the overall level of tax awareness in the
community was regarded positively, .wit }espondents (29.0%) strongly agreeing and 183
(63.1%) agreeing, yielding a mean@= 4.12). This score reflects a shared perception that
the community is well-infoﬁ@on tax matters. The combined weighted mean score across
all items is (x = 4.15), @%ng the view that tax awareness in the local government of Oyo
State is high. ZFhis\indicates that efforts to inform and engage the community on tax

obligations %processes have been largely effective, contributing to an informed populace

on r\}%@tax.

4.3 Testing of Hypotheses
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Hypothesis 1: There is no significant relationship between tax laws and revenue generation

in the selected local government.

Table 4.7.1: Tax Laws and Revenue Generation

Model Summary

Change Statistics
Mo R Adjusted R Std. Error of R Square F df Sig. F
del R Square Square the Estimate Change Change 1 df2 Change
1 1
60  .025 .022 44675 .025 7.532 1 288 .006
a. Predictors: (Constant), tax laws
b. Dependent Variable: revenue generation
Source: Researcher’s Field Survey, 2024 \
O
Table 4.7.2: ANOVA?
Sum of Mean
Model Squares Df Square F Sig.
1 Regression 1.503 1 1.503 7.532 .006°
Residual 57.481 288 200
Total 58.985 289
a. Dependent Variable: revenue generation
b. Predictors: (Constant), tax laws
Source: Researcher’s Field Surwi((%ﬂ?ﬁ )
W)
Table 4.7.3: Coefficient
Unstandardized Standardized 95.0% Confidence
Coefficients Coefficients Interval for B
Std.
Erro Lower  Upper
Model B r Beta t Sig. Bound Bound
L (Constant) 4794 194 247000 40 sa7s
20 0
tax faws 131 048 160 2'574 '%0 225 037

a. Dependent Variable: revenue generation
Source: Researcher’s Field Survey, 2024

Table 4.7 presents the results of a regression analysis examining the influence of tax law on

the revenue generation. The model summary indicates that the predictors (tax law) explain

approximately 2.5% of the variance in the revenue generation, as indicated by the adjusted R
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square value of 0.025. The standard error of the estimate is approximately 0.44675. The
ANOVA table demonstrates that the regression model is statistically significant (F (1, 288) =
7.532, p < 0.006), suggesting that the tax law significantly contribute to the variance in the
revenue generation. Examining the coefficients, tax law (B = .160, p < 0.006) have
statistically significant positive effects on the revenue generation. This indicates that an

improvement in the tax law may cause improvement in revenue generation. \

O

Hypothesis 2: Tax revenue is not significantly utilized in the selected local government
Table 4.8.1: Tax Revenue Utilization

Table 4.81: Model Summary®

Change Statistics
R F
Mo Squa Adjusted Std. Error of the R Square Chang df Sig. F
del R re R Square Estimate Change e dfl 2 Change
1 .06 .005 .001 49753 .005 1.328 1 28 250
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83

a. Predictors: (Constant), Tax revenue

b. Dependent Variable: tax utilization

Source: Researcher’s Field Survey, 2024

Table 4.82: ANOVA*?

Sum of Mean
Model Squares Df Square F Sig.
1 Regression 329 1 329 1.328 2500
Residual 71.292 288 248 \
Total 71.621 289 l
a. Dependent Variable: tax utilization
b. Predictors: (Constant), Tax revenue
Source: Researcher’s Field Survey, 2024 & S
Table 4.83: Coefficients®
Standardi
zed
Unstandardized  Coefficient 95.0% Confidence
Coefficients S Interval for B
Std. Lower Upper
Model B Error Beta t Sig. Bound Bound
1 (Constant)  2.035 278 7.322  .000 1.488 2.582
Tax -.075 .065 -.068 -1.152  .250 -.202 .053
revenue

a. Dependent Variable: tax utilization
rvey, 2024

Source: Researcher’s Fi

Table 4.8 presents @sults of a regression analysis examining the influence of tax revenue

on the revelzue(xty\zation. The model summary indicates that the predictors (tax revenue)

explains
&

imately 0.5% of the variance in the revenue generation, as indicated by the

adjum square value of .005. The standard error of the estimate is approximately .49753.

The ANOVA table demonstrates that the regression model is statistically not significant (F (1,

288) = 1.328, p < .250), suggesting that the tax revenue insignificantly contributed to the

variance in the revenue utilization. Examining the coefficients, tax revenue (B = .068, p <

0.250) has statistically insignificant effects on the revenue generation.
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Hypothesis 3: There are no significant bottlenecks associated with tax revenue in the

selected local government.

Table 4.9: Bottlenecks Associated with Tax Revenue
Bottlenecks Associated with Tax Revenue

Chi-Square 234.772

Df 11

Asymptotic. Significance. .000
Source: Researcher’s Field Survey, 2024 Q\

Table 4.9 presents the results of a Chi-Square (y 2) examining the lev&‘nggniﬁcance of

bottlenecks association with tax revenue in the selected local gove

t. he value of Chi-
Square (y 2) was 234.772, the degrees of freedom on this wa and it was significant at p <
0.000. This indicated that there was significant bottlenecociated with tax revenue in the

selected local government. 6(6Q
O
O

Hypothesis 4: &@0 significant level of tax awareness in the selected local government.

&

Table 4.10: level of Tax Awareness in Tax Revenue

Tax Awareness

Chi-Square 328.000
df 14
Asymptotic. Significance. .000

Source: Researcher’s Field Survey, 2024

Table 4.10 presents the results of a Chi-Square (x 2) examining the level of significance of

tax awareness in the selected local government. The value of Chi-Square (y 2) was 328.000,
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the degrees of freedom on this was 14, and it was significant at p < 0.000. This indicated that

there was significant level of tax awareness in the selected local government.

4.4 Discussion of the Findings

To achieve the main and specific objectives of this study, four research questions and four
hypotheses were answered and tested respectively. With reference to research question one,
finding of this study indicated positive relationship between the tax law venue
generation. The finding is in line with the finding of some past studies. Specifteally, studies
established that law stipulates the applicable rate of each type of tax,@&constitutes offence

and the appropriate sanctions to each offence, the tax laws h@hted best practices in

relation to ethical and professional conduct!2. Local go nt is vested by constitution
power to collect license (trading) motor pack du?b perty tax, shop and kiosk rate,
domestic animal license, tenement rate, on and@luor license, slaughter lab fees, market
tax, motor pack levies, cattle tax, namin ﬁeet with the exception of those in the state
N
capital, merriment and road closu@vy, adio and television license fees, vehicle radio
license, wrong parking chan@%igious places establishment permit fees and signboard,
advertisement permit fs@% signboard, advertisement permit fee and public convenience,
sewage disposal f@The time payment, amount payable, and manner of payment should
be clear to egd payers and the tax authorities, convenience the time of payment and
manner: %ayment should not inconvenience the tax payers, productivity — a good tax
system must generate huge revenue® Another report claimed that study group which consists
of individuals from business world, academia, and the government was inaugurated on the
6th August 2002 and are saddled with the responsibilities of examination of the tax system

and make appropriate recommendations towards entrenching a better tax policy and

improved tax administration in the country®.
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Regarding the hypothesis associated with research question one, finding of this study upheld
that tax laws have statistically significant positive effects on the revenue generation. The
finding of this study is in agreement with the Finding of Ogbonna and Tax reforms is
positively and significantly related to economic growth and that tax reforms generally cause
economic growth®, Tax administration has significant impact on revenue generation during
the study period’. Also, the study that petroleum income tax has significant relationship on
revenue generation in Nigeria. Also, Taxes are one of predictive tool for rev Qeneration
by the Federal, State and local governments®. Similarly, the primary o jeQ\g of a modern
tax system is generation of revenue to help the government to fina @{g-increasing public
sector expenditure’. é

Research question 2 inquired about the extent to which tz@renue is utilized in the selected
local government. Thus, finding of this study est bna that tax revenue utilization in the
selected local government in Oyo State is v he finding is in line with the finding of
some past studies. Specifically, Fed.era xmment only give out little amount of money
every month as monthly allocation\ﬁg\tate development which is not enough to finish the
work and distribute it to the'@% the people!®!'!. Another evidences reported that shortfall
on the revenue occasib@?y tax evasion and tax avoidance will makes it difficult for
government to '@s social economic program like provision of social amenities such as
portable wa%upply, security, good health care, building of schools, construction of roads,
etc f%@leral wellbeing of the people'.

Regarding the hypothesis associated with research question two, finding of this study
established that tax revenue has statistically insignificant effects on the revenue utilization.
The finding of this study is in agreement with the findings of some past researchers.
Specifically, The level of government presence in the wards in terms of project execution and

service delivery is low!?. Similarly, Problems such as visionless leadership, incompetent
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manpower, terrible fund generation strategies, improper record-keeping, political patronage,
nepotism, and indiscriminate intervention from the federal and particularly the state
governments are responsible for the mismanagement resources at the LGAs'S. Revenue
generated and allocated to health and education sectors were not adequately utilized in
relation to total revenue generated for the period 2006 to 2015 in Plateau State compared to
recommended international standard benchmarks!4. Also, revenues are not properly utilized
in carrying out the constitutional functions of the third tier government!®. Q

Objective three about the various bottlenecks associated with tax revenu i&lgselected local

government. Thus, finding of this study established that ther;' V rious bottlenecks

associated with tax revenue in the selected local governmentsi State. The finding is in
line with the finding of some past studies. Specifically, Qrs reported that corruption,
Lack of adequate and qualified tax personnel, po % ment supervision, lack of revenue
court, lack of data management, multiplici%fbxes, non-remittance of PAYE deduction,
and tax evasion and avoidance amo krs are the problem of tax administration in
.

Nigeria'S. Another evidence report@ tax fraud, non-tax compliance, waste of public fund,
corruption in tax administrati ¢ responsible for loss in tax revenue in Nigeria'”.

Regarding the hypothesﬁ@&iated with research question three, study established that there
were significa b@ cks associated with tax revenue in the selected local government.
The result %his current study is in line with researches carried out by scholars wherein
esta@ hat there exist a direct, positive and significant relationship between tax
avoidance, tax evasion, and personal revenue generation'®!>?°  Similarly, there is a
significant relationship between tax evasion and avoidance and revenue generation in Cross

River State, Nigeria?!. Finding is in line with the finding of a study that the key determinant

of government revenue is the level of experienced personnel engaged by the government?2.
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Objective four on the level of tax awareness in the selected local government. Thus, finding
of this study established that the level of tax awareness in the selected local government in
Oyo State is high. The finding is in line with the finding of some past studies. Specifically,
scholars reported that taxpayers' knowledge about tax could be obtained from tax officers,
television, internet, newspapers, taxation books, tax socializations, and some training?’.
Researcher claimed that most of respondents are aware of being potential ta&yersz“.
Evidence reported that the more significant knowledge taxpayers, then the rominent,
too compliance pay taxes®. Similarly, the result is in line with a study that the better
awareness of taxpayers, and the better compliance of taxpayers. T @’S the awareness of
the taxpayer, the higher the taxpayer compliance. é

Regarding the hypothesis associated with research quest@ur, study established that there
was significant level of tax awareness in the sele e@l government. The current finding
where in demonstrated that tax awareness and mpliance are positively and significantly
correlated?. Similarly, raising awarengss \can reduce tax evasion and people who are more
knowledgeable about taxes gener&ﬁg)\dhere to their tax duties and pay their taxes on

schedule?’. Similarly, taxpayersilawareness positively affects corporate taxpayer compliance.
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Chapter Five 0’\
Conclusion %
O

5.1 Summary of the Findings
The regression analyses in Tables 4.7 and 4.8 provide@&ts into the influence of tax law
and tax revenue on revenue generation and utiliza@ espectively. Table 4.7 shows that tax
law explains about 2.5% of the variance L@nue generation (adjusted R* = 0.025, SE =
0.44675). The model is statistically §i®nt (F(1, 288) = 7.532, p < 0.006), with tax law
having a positive effect on r&@e generation (B = 0.160, p < 0.006), suggesting that
improved tax laws may 1 ®7creased revenue generation.

In contrast, Tablei 4.8 reveals that tax revenue explains only 0.5% of the variance in revenue
utilization (adjusted® R* = 0.005, SE = 0.49753), with the model not reaching statistical
significan 1, 288) = 1.328, p = 0.250). Tax revenue has an insignificant effect on
revenuetilization ( = 0.068, p = 0.250), indicating a weak association between tax revenue
and its utilization.

The Chi-Square tests in Tables 4.9 and 4.10 assess the significance of bottlenecks and tax

awareness in the selected local government. Table 4.9 shows significant bottlenecks

associated with tax revenue (y*> = 234.772, df = 11, p < 0.000). Similarly, Table 4.10 indicates
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a significant level of tax awareness (¥*> = 328.000, df = 14, p < 0.000), suggesting substantial
tax awareness in the community.

5.2 Conclusion

The study revealed several key findings aligned with the study's objectives. First, the
respondents generally viewed tax laws in the selected local government in Oyo State
positively, perceiving them as clear, well-enforced, and supportive of revenue gener{tion and
compliance. This clarity and regular review of tax laws seem to facilitate taxpayer
understanding and compliance, thereby supporting effective local gO@Q@ and revenue
sustainability. 0

However, contrastingly, there is substantial dissatisfaction withithe\utilization of tax revenue.
Respondents indicated that tax funds are not adequ directed toward community
development or transparently managed. This @1 of inefficient use and lack of
communication regarding tax revenue utilization underscores a need for improved
transparency, accountability, and pul.)l@unication in the management of tax funds to
increase public trust and satisfactio&cj\

The findings also identiﬁed{%l icant bottlenecks in tax revenue management, notably
delays, administrative @%ncies, and corruption, which are seen as primary barriers to
effective revem(':é%on. Addressing these challenges could enhance the efficiency of tax
processes ar@nprove revenue outcomes.

On &{(/@’Q note, the local government appears to have been successful in promoting tax
awareness. Respondents demonstrated a high level of understanding of their tax obligations
and the processes around tax collection and allocation, reflecting effective community
outreach and educational campaigns.

Lastly, study confirmed that tax laws positively impact revenue generation, suggesting that

enhancing these laws could further boost revenue. However, tax revenue's influence on
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revenue utilization was found to be statistically insignificant, indicating that the allocation or
management of funds might not directly translate into effective utilization. Additionally, Chi-
Square analyses reaffirmed the significant impact of bottlenecks and tax awareness on tax
revenue processes, highlighting the need for structural improvements and continued public
engagement efforts.
The findings suggest that while tax laws and awareness are well-regarded, improv&ﬁs are
necessary in the utilization and management of tax revenue and addressin nistrative
inefficiencies and corruption to optimize revenue generation and utﬂ%&i} the selected
local government. 0
5.3 Recommendations Q$
The findings of this study suggest several important re@mendaﬁons for improving tax
revenue generation and utilization in the selected lg%gernment in Oyo State.
First, it is essential to enhance the unders%@ of tax laws among residents. The study
revealed that while many respondents %ositive view of the effectiveness of tax laws,
.
there remains a general lack of (ﬁq\ regarding these laws. To address this, the local
government should implenia@regular workshops and educational campaigns aimed at
explaining tax laws an&*@r implications in simple and relatable terms. These initiatives can
help build confi '1\ the tax system and encourage greater compliance among residents.
Second, the@al government must address the concerns raised about the utilization of tax
revew/&y respondents expressed dissatisfaction with how tax funds are allocated and
spent. To build trust and confidence, the local government should develop transparent
reporting mechanisms that allow residents to see exactly how their tax contributions are being
used. Community forums could provide a platform for residents to voice their opinions and

concerns regarding project allocations. By actively engaging with the community, the local
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government can ensure that the needs and priorities of residents are considered in the

decision-making process.

Third, it is necessary to tackle the obstacles that hinder tax revenue collection. The findings

indicate that administrative delays and inefficiencies, along with issues of corruption, pose

significant challenges to effective tax management. A comprehensive review of the current

tax collection processes is recommended to identify and address these ineff&iencies.
ffic

Streamlining the collection procedures can help reduce delays and improve ov iency.
Additionally, creating a culture of accountability within the tax admi i@n is crucial.
Establishing an independent oversight body to monitor tax collecctices could help
ensure compliance with established guidelines and reduce ins@e corruption.

Moreover, enhancing taxpayer support services can si@anﬂy alleviate the challenges
faced by residents in fulfilling their tax obligati s@ local government should consider
providing more accessible tax payment i simplifying the payment process, and
offering assistance to those who may eg&te difficulties. Implementing online tax payment

.

systems could further ease the bur@ taxpayers, making it more convenient for them to
meet their obligations. ¢ \A%

Lastly, given the existi areness of tax issues within the community, it is important for

the local gove@ continue its outreach efforts. Promoting the significance of tax

compliance@ the benefits derived from tax contributions is essential for fostering a
coo@bspirit among residents. Engaging local stakeholders and community leaders in
these awareness campaigns can enhance outreach efforts and reinforce the importance of

taxation in funding essential public services and community development.

5.4 Contribution to Knowledge
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This study provides valuable contributions across several dimensions, including conceptual
frameworks, theoretical foundations, empirical evidence, and practical applications related to
tax compliance and revenue generation in local governance.
At the conceptual level, this research enhances the understanding of tax compliance within
local government settings in Oyo State. It clarifies the intricate relationship between
residents' perceptions of tax laws, the effectiveness of tax administration, and their
willingness to comply. By considering various elements that influence tax co ce—such
as knowledge, perception, and trust—this study offers a more nuanc dQey of taxpayer
behavior. This framework sets the stage for future research that m @1 re tax compliance
in similar or different contexts, encouraging further ex@% of these significant
relationships. Q
The study engages with existing theories relat Ab%( compliance. It emphasizes Tax
Compliance and Enforcement Theory, illustrati ow perceptions of fairness and clarity in
tax regulations significantly affect ta)é@behavior. The findings indicate that effective
.
communication and education r%% tax laws are essential for enhancing compliance
rates. '$
Additionally, the study@%n Public Choice Theory, highlighting the motivations of both
taxpayers and 'v%m t officials. It shows that individual self-interest plays a role in tax
compliance @revenue generation strategies. When residents feel that tax revenues are not
utili%@ively for their benefit, their willingness to comply declines. This understanding
underscores the importance of aligning tax policies with public expectations and needs,
which can lead to improved compliance and better resource allocation.
From an empirical standpoint, this research provides much-needed data specific to the local
government context in Oyo State. By employing a mixed-methods approach that combines

quantitative surveys and qualitative interviews, the study captures a comprehensive view of
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residents' perceptions and experiences regarding tax compliance. This evidence can serve as a
reference for other researchers investigating similar issues in different regions or sectors,
facilitating meaningful comparisons and broader generalizations.

The practical implications of this research are significant for local government officials and
policymakers. The study offers concrete recommendations aimed at enhancing tax revenue
generation and improving compliance rates. Prioritizing education, transpareacy, and
community engagement, local governments can build trust and strengthen thgir s¢lationship
with taxpayers. These recommendations are particularly important"Qers where tax

compliance is low and public services rely heavily on tax revenues,

5.5 Suggestion for Further Studies %

1. Investigate the variations in tax compliance rates am(@i erent local government areas
within Oyo State or across Nigeria. (bQ

2. Examine how the adoption of digita atforms and online services influences

56\

3. Explore how residents' percepti 1(57\% tax fairness affect their compliance behaviour.

taxpayer compliance.

4. Study how community '@@gement initiatives, such as public forums or educational

campaigns, affect teb&pliance.

&
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Appendix I
Questionnaire
Lead City University, Ibadan
Faculty: Environmental, Management and Social Sciences
Department of Accounting

Dear respondents,
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This questionnaire is primarily designed to examine Tax Administration and Revenue
Generation in Local Government Areas in Oyo Metropolis of Oyo State, Nigeria. The
research is for purely academic purpose; therefore, you are implored to render your utmost
support and co-operation by completing the questionnaire sincerely. Your responses will be

treated confidentially.

Thank you. \

Adeyemi ADESINA ’\(J
Section A 0
(Demographic Data) s

Instruction: Please read the following questions and @the appropriate answer.

1. Position
2. Years of experience in service: (a) 1- 10 yea% ® (b) 11-20 years ()

(c) 21- 30 years ( ) (d) above 30 yea
3. Age: (a) 15—-25years (), (b) ears (), (c) 36 —45years (),
(d) 46 - 55 years ( e ) abov ears

4. Gender: (a)Male( ), (b) Fema‘l& )

\")

Qﬁ\
R
x@@

Please read the issues below carefully and tick (\) the right and appropriate option of yours.
SA = Strongly Agreed, A = Agreed, UN = Undecided, D = Disagreed, SD = Strongly

Disagreed
SN ITEMS SA | A UN | D SD
A Relationship between Tax Laws and
Revenue Generation
1 Are the current tax laws in the local
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government clear and easy to understand?

2 Do tax laws significantly influence revenue
generation in this local government?

3 How effective are tax laws in enhancing
compliance among taxpayers?

4 Have tax laws been adequately enforced to
improve revenue generation?

5 In your opinion, are tax laws regularly
reviewed to address revenue generation
issues?

B Utilization of Tax Revenue in the Local
Government

6 Is tax revenue effectively utilized for
community development in the local
government?

7 Do you believe tax revenue is spent
transparently by the local government?

8 Are there adequate projects funded by tax
revenue in your community?

9 How satisfied are you with the allocation of
tax revenue for public services?

10 Do you think the local government
communicates how tax revenue is utilized?

C Bottlenecks Associated with Tax Revenue
in the Local Government

11 Are there any significant delays in the
collection of tax revenue?

12 Do administrative inefficiencies hinder tax
revenue collection in the local government?

13 Is there corruption or mismanagement
affecting tax revenue collection?

14 Do you face challenges when attempting to
pay taxes in this local government?

15 Are there any legal or bureaucratic obstacles
that impede tax revenue generation?

D Tax Awareness in the Local Government
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16

local government?

Are you aware of the tax obligations in your

17 Have you been adequately informed about
how tax revenues are collected and used?

18 Do you receive sufficient information about
the importance of paying taxes?

19 Have there been any local government
campaigns to raise tax awareness?

20 How would you rate the overall tax
awareness level in your community?

E Revenue Generation:

21 Does the local government generate
sufficient revenue from its tax collection
efforts?

22 Are there diverse revenue streams apart
from taxation contributing to the local
government's finances?

23 How effective is the local government in
maximizing its revenue generation
potential?

24 Do you think the local government's policies

support increased revenue generation?

Q7
N

R

Appendix 11

Senatori‘% ricts LGA

W}rial districts & LGA | Tax Collections Selected LGA

Oyo North Tax Indebtedness (N) | LGA with the Lowest

Tax collections

1 | Saki West 21,972,095
2 | Saki East 19,919,076
3 | Atisbo 19,249,980
4 | Irepo 15,676,485 15,676,485
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5 | Olorunsogo 18,661,764
6 | Kajola 9,414,079
7 | Iwajowa, 21,850166
8 | Ogbomoso North, 25,675,780
9 | Ogbomoso South, 15,261,067 15,261,067
10 | Iseyin, 22,954,629
11 | Oorelope, 17,512,373 17,512,373
12 | Oriire, and 19,244,107
13 | Itesiwaju 17,779,011
Oyo Central
14 | Afijio, 21,960,699 )
15 | Akinyele 32,436,952 (<\
16 | Egbeda 26,729,786 &\J
17 | Ogo-Oluwa 16,012,839 (\\
18 | Surulere 1,854,942 854,942
19 | Lagelu 21,028,351 d
20 | Oluyole 64,135,693 }(
21 | Ona-Ara 24,275,263 ¢ fb\’
22 | Oyo East 2,842,§x\) 2,842,896
23 | Oyo West and 1?&*52
24 | Atiba {‘3@9&1,5'52 15,041,552
Oyo South ‘. \\Q/‘
25 | Ibadan North \®‘ 43,205,883
26 | Ibadan South East \) | 33,690,863
27 IbadanNor}hl@\ 32,170,752
28 | Ibadan Sotth West 33,463,643
29 | Ibara tral 21,733,965 21,733,965
30 | b orth East 38,718,666
31 | Ibarhpa East 16,851,843 16,851,843
32 | Ibarapa North and 18,056,265 18,056,265
33 | Ido 27,229,723
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Appendix 11 —@tput
A
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Strongly
Strongly Didgree Disagree Undecided Agreed [ Agree
Table Table Table

Count N % Count N % Count N % Count || Count
Are the current tax
laws in the local
government clear and 16 5.5% 30 10.3% 5 1.7% 189 50
Ieasy to understand?



Do tax laws
significantly influence
revenue generation in
his local government?

How effective are tax
laws in enhancing
compliance among
|taxpayers?

Have tax laws been
adequately enforced to
improve revenue
|generation?

In your opinion, are
ax laws regularly
reviewed to address
evenue generation

issues?

12

21

3.1%

0.7%

4.1%

7.2%

19

18

18

29

6.6%

6.2%

6.2%

10.0%

1.0%

1.4%

1.4%

1.4%

125

119

179

175

134

147

77

61

X
Q)

S
\Q’b

Strongly Didgree

Disagree

Undecided

Agreed

Strongly

Agree

Count

Table
N %

Count

Table
N % Count

Table
N %

Count

Ta
ble

%

Does the local
|government generate
sufficient revenue
from its tax collection
efforts?

12

4.1%

1.7% 8

158

2.8%

122

42.
1%




Are there diverse
Jrevenue streams apart
from taxation 66.
o 6 2.1% 9 3.1% 13 4.5% 69 193
contributing to the 6%
local government's
finances?
How effective is the
local government in %6
aximizing its ‘ 5 1.7% 4 1.4% 5 1.7% 199 77 6‘%;
evenue generation
Eotential?
Do you think the
local government's 33
[policies support 8 2.8% 9 3.1% 7 2.4% 169 97 4 %
increased revenue
|generation? Q
\ f)\Q
Correlations
tax law revenue generation
ROP1 Pearson‘ | 160**
Correlation
Sig. (2-tailed) .000
N 150 150
ROP2 Pearson. 160" |
Correlation
Sig. (2-tailed) .000
N 150 150
**_ Correlation is significant at the 0.01 level (2-tailed).
&
\/
Agr
Strongly Didgree Disagree Undecided eed [ Strongly Agree
Table Table Table Table
Count | N% | Count | N% [ Count| N% | Count || Count [ N %
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Is tax revenue
leftectively utilized
for community
|development in the
local government?
Do you believe tax
evenue is spent
Eransparently by the
local government?

Are there adequate

rojects funded by
Fax revenue in your
community?

How satisfied are
you with the
allocation of tax
|revenue for public
services?

Do you think the

local government

tax revenue is

communicates how
Ltilized?

181

142

160

128

155

62.4%

49.0%

55.2%

44.1%

53.4%

70

108

118

108

86

24.1% 7

37.2% 2

40.7% 12

37.2% 3

29.7% 9

2.4%

0.7%

4.1%

1.0%

3.1%

32

38

51

40

0.0%

0.0%

0.0%

0.0%

0.0%

Q\

e\

Strongly
Didgree

Disagree

Undecided

Agreed

Strongly Agree

Count

Table
N %

Count

Table
N % Count

Table
N %

Count

Table
N %

Count

Table
N %

Are there any
significant delays
in the collection of
|tax revenue?

Do administrative
inefficiencies
|hinder tax revenue
collection in the

local government?

35

43

12.1%

14.8%

14

4.8% 10

1.4% 6

160

3.4%

2.1%

137

193

47.2%

66.6%

94

44

32.4%

15.2%




Is there corruption
Jor mismanagement
affecting tax
[revenue collection?
Do you face
challenges when

Fttempting to pay

axes in this local
government?
Are there any legal
or bureaucratic
|0bstacles that
impede tax

evenue
eneration?

24

88

Strongly Didgree

Disagree

Undecided

Agree

Strongly

Agree

Table

Count N %

Count N %

Table

Count

Table
N %

Count

Count

8.3% 24

2.1% 12

30.3% | 123

8.3% 2

4.1% 9

42.4% 9

0.7%

3.1%

3.1%

96 33.1%

78 26.9%

39 13.4%

144

185

31

49.7%

63.8%

10.7%

161




Are you aware of the
[tax obligations in your
local government? 4 1.4% 12 4.1% 0 0.0% 147 127
Have you been
adequately informed
about how tax 6 2.1% 25 8.6% 2 0.7% 118 139
Irevenues are collected
and used?
Do you receive
sufficient information
|ab0ut the importance 32 11.0% 8 2.8% 4 1.4% 154 92
of paying taxes?
Have there been any
local government
campaigns to raise tax 0 0.0% 21 7.2% 1 0.3% 180 88
lawareness?
How would you rate
[the overall tax
awareness level in 4 1.4% 17 5.9% 2 0.7% 183 84
your community?
N3
N\
O
¢
A’bé
Model Summary®
Std. Error Change Statistics
R Adjusted of the R Square F Sig. F
Model R | Square | R Square | Estimate | Change |Change| dfl df2 Change
1 160* | .025 .022 44675 .025 7.532 1 288 .006

a. Predictors: (Constant), tax laws

b. Dependent Variable: revenue generation
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Coefficients?

Unstandardized Standardized 95.0% Confidence
Coefficients Coefficients Interval for B Correlations
Lower Upper | Zero-
Model B Std. Error Beta t Sig. | Bound | Bound | order | Partial
1 (Con
stant | 4.794 194 24720 | .000 | 4.412 5.175
)
tax
laws
131 .048 .160 2.745 .006 225 .037 .340 340
a. Dependent Variable: revenue generation
ANOVA?
Sum of
Model Squares Df [Mean Square F Sig
1 Regression 1.503 1 1.503 7.532 .006°
Residual 57.481 288 200
Total 58.985 289

a. Dependent Variable: revenue generation
b. Predictors: (Constant), tax laws

Model Summary®

Change Statistics
Sig. F
Adjusted R | Std. Error of | R Square F Chang
Model R R Square Square the Estimate | Change |Change [ dfl | df2 e
1 .068* .005 .001 49753 .005 1.328 | 1 |288| .250

a. Predictors: (Constant), Tax revenue
b. Dependent Variable: tax utilization

ANOVA?
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Sum of
Model Squares Df Mean Square F Sig.
1 Regression 329 1 329 1.328 250°
Residual 71.292 288 248
Total 71.621 289
a. Dependent Variable: tax utilization
b. Predictors: (Constant), Tax revenue
A\
Coefficients®
Standardiz
ed 95.0%
Unstandardized Coefficien Confidence
Coefficients ts Interval for B Correlations
Upp
er
Lower | Bou | Zero-
Model B Std. Error Beta T Sig.| Bound | nd order | Partial | Part
1  (Consta
t
" 2.035 278 7.322 00 1.488 2.58
0 2
Tax ~.075 065 068]-1152 | 2| -202 | 053 |  340| 340|340
revenue 0
a. Dependent Variable: tax utilization \*
N
KR
Test Statistics
bottlenecks associated with tax revenue
Chi-Square 234.772
df 11
’S\:gmp ' 000

a. 0 cells (0.0%) have expected frequencies less than 5.

The minimum expected cell frequency is 50.0.

Test Statistics
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Tax awareness
Chi-Square 328.000
df 14
Asymp. 000
Sig.

a. 0 cells (0.0%) have expected frequencies less
than 5. The minimum expected cell frequency is

75.0.

A. Personal Data
Full Name:

Address:

E-mail Address:

Phone Number:

Bio-data Q\

Adesina Adeyemi /\QJ

No 9, Okesanmi Ar Oyo State

adesinaadeyemi y@gmail.com
08039126258

Date Febr r@ 966
Place of Birth: Oyzbb
Nationality: @rian

Name of Next of Kin:

. 5\' Adesina Olufunke OB
Address of Next of Kin \(9\ No 9, Okesanmi Area,Oyo State
B. Educational Backgro

Educational Institu@ttended with Dates and Qualification:

1978

1. ,@ndary Education: Okaka Grammar School 1983

\/ > Waest African School Certificate 1985

. @ » Primary Education: Baptist Primary school Okaka

» Higher Education Institution:

» University of Ado Ekiti. 2002
» Lead City University, Ibadan

Master of Science (M.Sc) Accounting  In view

Working Experience with Dates: Power Holding Company of Nigeria 1985—-2013
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C. Awards and Fellowships (if any): No
D. Membership of Academic Professional Bodies:

» Institute of Chartered Accountant of Nigeria (ICAN)

E. Publication if Any
(a) Thesis/Dissertation: Revenue Generation in Federal Government parastatQ\

Seminal Papers Accepted For Publication: Tax Administration and@le

Generation /\
Seminal Papers Presented At Conference : None %0

Thesis/ Dissertation: None Q

Books/Monographs: None Q

Major Conference / Workshop Attended: é

F. Notable Scholarly or Professionalﬁi\@mplishment:
e Fellow Member of Institute of red Accountant of Nigeria (ACA)

(_)
G. Referees .$Q\
%ina

e Prof. Ste
Oﬁf@fkddress: Nile University of Nigeria

osition: Deputy vice chancellor

6el: 07052555575

\9 Email: adesinasteve@gmail.com

e Dr. Adetayo Adesina
Electoral Officer
INEC, Kwara
Tel: 08164570693
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The University Compliance Certification

This is to certify that this thesis was carried out by Adesina Adeyemi with m@wmber
LCU/PG/000507 in the department of Management and Accounting, Facul@anagement

& Social Sciences, Lead City University, Ibadan, is in Full complé%\with the approved

University format and style. %

Signature ’\% Date
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