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Abstract

The private sector in Nigeria faced a lot of challenges affecting their performance. This makes it
essential that they explore all options that can aid organizational performance. This study focus
on how private sector can ensure employee performance by exploring the role of work
experience.
This study delves into the intricate dynamics of work experience and its influence on job
performance within the private sectors of Nigeria's Southwest region. The research adopted a
comprehensive approach, employing both primary and secondary data sources to explore this
crucial relationship. The research designs adopted for this study is descriptive research designs.
The study population is made up of employees of private organisations in Lagos and Ibadan.
Purposive sampling techniques was used to select 120 employees. A structured questionnaire
was used to collect the data. Descriptive and qualitative analysis was for data analysis. The study
found that work experience has a direct positive effect on the employee job performance. In
addition, work experience also has a direct positive effect on employees work commitment.
However, it was also found that employees of private sector organisations often wish to move to
the public sector because of perceived job security, improved welfare, and higher pay. This study
conclude that work experience positively affects employee’s job performance in most private
firms in Ibadan and Lagos. It was therefore recommended that private organisations should
introduce initial strategies to improve. The ability of their employees to accomplish difficult
work. This can be achieved through purpose driven training and development programmes.

Keywords: Employee performance, Private sector, work experience, Human Resource
Management.

Word Count: 250



vi

Table of Contents

Content Page

Title Page i

Certification ii

Dedication iii

Acknowledgement iv

Abstract v

Table of Contents vi

List of Tables ix

List of Figure xi

Chapter One: Introduction

1.1 Background to the Study 1

1.2 Statement of the Problem 5

1.3 Aim and Objectives of the Study 6

1.4 Research Questions 7

1.5 Significance of this Study 7

1.6 Scope of the Study 8

1.7 Limitations of the Study 8

1.8 Operational Definitions of Key Terms 9

Endnotes 10

Chapter Two: Literature Review

2.1 Conceptual Review 13

2.2 Theoretical Framework 66

2.3 Review of Empirical Studies 79

2.4 Conceptual Framework 101

2.5 Summary of Gap in Literature Reviewed 112

Endnotes 113

Chapter Three: Methodology

3.1 Research Design 143



vii

3.2 Population of the study 143

3.3 Sampling and Sampling Technique 144

3.5 Instrument of Data Collection 145

3.6 Validity of the Research Instruments 145

3.7 Reliability of the Research Instruments 146

3.8 Administration of Instrument and Method of Data Collection 146

3.8 Method of Data Analysis 150

Chapter Four: Result and Discussion of Findings

4.1 Presentation of the Socio-Demographics of Respondents 153

4.2 Presentation of Research Questions 154

4.2.1 Research Question One: What is the Nature of Private Sector Operations 154

in Nigeria?

4.2.2 Research Question Two: What are the Factors that Influence the Career Choice of 156

Workers in the Private Sector?

4.2.3 Research Question Three: How Does the Effect of Employee Work 158

Experience in Nigeria’s Private Sectors Affect Job Performance?

4.2.4 Research Question Four: What is the Relationship Between Work Experience 159

And Employee Job Satisfaction in Nigeria’s Private Sector?

4.4 Discussion of Findings 160

Endnotes 163

Chapter Five: Conclusion

5.1 Summary of Findings 164

5.2 Conclusion 165

5.3 Recommendations 167

5.4 Contribution to Knowledge 168

5.5 Suggestion for further Research 168

Bibliography 170

Appendix 200

Bio-data 203

The University Compliance Certification 205



viii

List of Tables

Table Title Page
4.1 Presentation of the Socio-demographics of Respondents 151

4.2.1 Distribution of Sampled Private Firms in Ibadan and Lagos, Nigeria. 154

4.2.2: Distribution of Respondents based on Factors Influencing Career Choice 156
in Nigeria’s Private Sector

4.2.3 Effect of Employee Work Experience in Nigeria’s Private Sectors 158
and Job Performance Level

4.2.4 Worker’s Experience and Employee Job Satisfaction Level 159



ix

List of Figure

Figure Title Page

Figure 2.1 Explanation of Job Performance, Work Experience and Organization 101

Commitment



x

List of Acronyms

Abbreviation Meaning

CBN Central Bank of Nigeria

COVID Coronavirus Diseases

FLB Federal Loans Board

GDP Gross Domestic Product

HRM Human Resource Management

IQ Intellectual Quality

MNC Multinational Corporation

NDA Niger Dam Authority

NEPA Nigeria Electric Power Authority

NLDB Nigerian Local Development Board

NNPC Nigerian National Petroleum Corporation

NPI National Programme on Immunization

PSN Private Sectors South West in Nigeria

SME Small and Medium Scale Enterprises

TUC Trade Union of Nigeria


