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Abstract

Satisfaction with health care service delivery cannot be overemphasized because it is a
fundamental factor that determines how patients will continue to patronize a health facility
including that of a teaching hospital. However, if this is not the case, then there is every tendency
that such health care facilities will collapse and in turn, bring about total complies to a
country’s healthcare system. When the satisfaction of patients derived from the level of kealth
care rendered is poor, public relations strategies such as community relations d
engagement practices (EP) can come to serve as a booster to such satisfaction m this

s%agement
ftal. Systems
in the study. A
descriptive research design was adopted. The population of the study ¢ ts9f 400 respondents

regard that this study deems it fit to investigate the community relations strategi
practices and health care service delivery satisfaction in University College
theory, Situational theory, Excellence theory and Symmetrical model weye u

after the convenience sampling technique was applied. The reliabili efficient for each of the
variables ranged from 0.75 to 0.90. The data collected was d using descriptive and

inferential statistics. Findings revealed that CR had no signi uence on satisfaction
(Adj. R> = - 0.005; p = 0.120), EP was also found not to si,
R’ = -0.000; p = 0.311). Jointly, CR and EP wer
influence satisfaction (Adj. = .005, F(2, 310) = 1.1 0.05). The study concluded that both
CR and EP did not independently and jointly ikfluénce satisfaction. In light of this, the study
recommended that satisfaction with UCI{Q,%hcare service delivery can be boosted if

otigh bed spaces, drugs, availability of healthcare

ntly influence satisfaction (Adj.
nd not to statistically significantly

healthcare services such as the provision
professionals, etc. are on hand in the

Word Count: 300 ?\

Key Words: Community relations, Engagement practices, Satisfaction, Health Care Service
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