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Abstract

In Nigeria, tax takes significant portion of firm profit and has the potential to reduce firm
ability to grow and in worst case end existence of SMEs. To support SMEs, Government
introduced tax incentives and modified tax system but it seems not to end the problems
bedeviling SMEs. In the light of this, the study examined Tax System, Incentives and Business
Continuity of SMEs in Nigeria. Specifically, the objective of the study investigated the impact
of tax policy and incentives on continuity of SMEs in Nigeria. The study leveraged on
Normative theory. The theory established an understanding of the impact of tax stsugtures and
incentives on the continuity and development of SMEs that is profoundlf telévant. A
descriptive research design was adopted for this study. The study focused ©n the registered
SMESs owners and operators in the four Major State in Nigeria which are:{Lagos, Kano, Port-
Harcourt and Abuja with significant numbers of registered SMEs and, opcfators. The study
adopted a stratify random sampling technique. A sample of (n=394) ‘SMEs were determined
from a total of (N;=25,661) in the states, using Taro Yamane (1967 fesmula. This study relied
on primary data which were gathered through structured guestionhaires containing closed
ended questions so as to ensures that the respondents are resttictdd to certain categories in their
responses. The data were collected through e-survey{(i.8.,“google form). The reliability
coefficient of research instrument is 0.730>0.70 which indicated that the questions are reliable.
Four hypotheses were tested in the study using regressien*and ANOVA, as well as correlation
Analysis. The findings revealed that there is positive and significant relationship between Tax
System, Incentives and Business Continuity of SMES in Nigeria; The study also indicated that
the application of tax holiday benefits has a meaningful positive contribution to SME survival
in Nigeria. In addition, tax holidays offer SMEs temporary alleviation from tax liabilities,
which enables them to put the reduceéd “cests back into their businesses. The result of the
regression analysis carried out by, {hevstudy indicated that the coefficient for tax holiday
incentives is 1.086. This impliesrthat Tor every unit increase in tax holiday incentives, SME
continuity improves by 1.086 units=The study therefore recommended that tax authorities need
to hold specific trainings afd\workshops for SMEs so that they are educated on their tax
obligations and the variQus\tax incentives offered to them; consider expanding the coverage of
capital allowance ingentives to include newly emerging sectors such as Information
Technology, rengwabledenergy, and service sector in other to enable these sectors grow very
fast and be suitable for incentives to lower operational costs in order to make them competitive
both locally jand hternationally; Policymakers should initiate longer tax holiday periods for
startups ingtgehtiology, manufacturing, and agriculture where growth potential is deemed to be
higher; [ was suggested that future studies should examine the relationship between tax
incentives and other contextual factors, including financing, regulations, and infrastructure, that
influence the growth of SMEs in Nigeria and other emerging economies.

Keywords: Tax System, Tax Incentives, Business Continuity of SMEs, Tax Policy, Tax holiday
Incentives
Word Count: 500
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Chapter One
Introduction
1.1 Background to the Study

The operation of Small and Medium Enterprises in Nigeria seems to sit on numerou%allenges
that shows up one after the other. In the last five years, the subsector has nc@t d her full
operations across two consecutive years without mandatory break (iK\&Ja virus, global
pandemic, End-SARS protest, 8-month ASSU Strike, Cashless y, subsidy removal,
devaluation of local currency, etc). These occurrences coupl@th the other threats (internal
risks) tend to affect businesses especially SMEs thus incr&@the size of the business liabilities
and at the same time traumatizing their ability to p%rb&s during the period. As a result, most
ideal SMEs owners were preventing the inte}\Q’Qheir businesses against the threats thereby
investment heavily in business continuit& gement to mingle along with the directions of the

Nigerian business environment. é ?

In the event of signiﬁcan%i%\ions, business continuity management uses its crucial planning
instrument to guara,n‘&he continuation of business operations regardless the weight of the
threats. In Ni ia,%ny Small and Medium Enterprises put no emergency plans in place for
business-e@(blment disturbances like power shortages, workers’ absenteeism, and machinery
failure.Mough many, if not all stakeholders in the ecosystem of a firm are affected by the
macro-environmental changes that are currently experiencing, such strategies might not be
sufficient for it. This intensifies the disruption's effects and magnifies their negative adverse on

businesses. SMEs that are currently operating in a turbulent environment need capable leadership,



as well as the ability to adapt and improvise, in order to succeed in the business. The immediate
safety of their workers and adherence to applicable regulations are the best indicators of short-

term success, followed by operational continuity and brand preservation'.

The concept of business continuity management (BCM) has gained traction in recent years, and it
is now regarded as essential to every organization encountering difficulties an: \(;gs in its
operations®. Several firms are currently rethinking crisis management and p@g for it with
appropriate management practices’. Hence, business continuity managenieht is evaluated from a
variety of angles by different analysts with the goal of enhancin@orate performance*. The
business continuity management technique ensures the copnti of crucial operations inside
businesses by concentrating on the organization's indivquls as well as the processes that are
essential to business survival®. As a result of the in arket competitiveness, every firm needs

to implement business continuity managemen&g

o

Furthermore, firms that have integt{(e;\business continuity management (BCM) into their
strategic management systerﬂ@%ﬁt able to differentiate against competitors regarding
operational resiliency, 0?@ ability to restore essential business processes within a preset
threshold of time i@'ting the detrimental side impacts to the business value and reputation6.
For example, t 1th September 2001 attack brought grave consequences to lots of companies in
the Un@/@ and a good number of those firms did not have the ability to restart operations in
a timely manner thereafter. But those companies that had proper business continuity management
exhibited high resilience and were able to restore their services in a few hours or days after the
incident. Also, the Dow Jones that had nearly 800 staff members in offices between 9 and 12 and

14 to 16 of the World Trade Center. At this time, there were no deaths of any Dow Jones



employees and there was no data or service loss. The death of employees and loss of services was
avoided because of the great and properly implemented BCM policy’. Likewise, major companies
like American Express and Merrill Lynch were able to reopen business within days of the event
because they had developed business continuity plans immediately after it happened which

enabled them to operate even with their headquarters in the World Trade Center. *

Thus, safeguarding the delivery of essential business functions during unforesQ/nterruptions
has escalated in importance. Service loss is critically important, as ope 1 failures exceeding
a specific point can lead to expenses that hurl a company into d%nonetary loss®. A report
produced by Gartner Groups in 2004 noted that the average @ service downtime worldwide
was approximately USD 42,000 (~N 5,588,504) per ho@G performed a survey in which
over 36% of organizations stated that they estimat@ cost of downtime for the prior year was
above USD 100,000 needing fiscal injection. @t 12% of the respondents reported losses over

a million dollars, while around 28% sta@b&t hey were too ignorant of the total loss incurred’.

The amount of these downti % will decidedly be unproportional from one business to
another depending on theﬁ@%ﬁing scale, industry scope, and the type of the disaster. Brand

reputation, custort'r(\&y%t , employee productivity, corporate branding, and even regulatory
a

compliance co suffer alongside direct loss of funds!'®. Therefore, Business Continuity
Manag@ d prioritize these concerns to materialize competition strategies that secure the
firm’s marketing position. Considering these widespread recognitions pertaining to the

importance of SMEs to the economics of various countries including Nigeria, one would wonder

as to why SMEs in Nigeria manage to operate amidst such an unstable environment!!.



The sort of tax system that is implemented greatly affects the quantity and quality of resources
needed by tax administrators. The design and implementations of a fair tax system to meet the
country tax objectives is required so as to finance the required level of public expenditures in the
most effective and fair manner. The success or failure of any tax system is determined by how
well it is managed and how well the tax law is interpreted and implemented'?. It is a_well-known
fact that taxes collected through individual and business is a significant source @%ue for the
government, especially economy like Nigeria, which is trying to stay g%lgyax income is a
source of cash for development initiatives such as the provision o tructure; good roads,
reliable power supply, and steady water supply, among other @s. All of this contributes to a

favorable environment for corporate growth, and thus for the@wmy as a whole 13,

Small and Medium Scale Enterprises, being proﬁt@rating firms are also obliged to pay their
taxes. The businesses are volatile establishm\gthat require specific attentions. They usually
suffer major social and economic crises&;\&bsidy removal crises, Cashless Policy, End-SARS
protest, Covid-19 pandemic, et.c) @ lack of strong financial capability to implement business
continuity practice. The b@@lost a larger percentage of their working capital in the process'.
As a result, many_ @an SMEs have return to the informal sector because the cost of
compliance is g{i@'}vely expensive. And a sizable proportion of people that pay do so only
because th@ Compelled by the government!®. The crucial questions are; how much tax should
SMEs pay?”Or what is the level of tax incentives available for SMEs to restore their financial and

operational capacities in Nigeria? In the study, the researcher shall consider the various levels of

tax incentives available for SMEs in Nigeria.



Generally, tax incentives are made to promote investment in particular desired economic sectors,
and occasionally they are made to draw in foreign capital to supplement domestic suppliers and
promote quick economic growth. These incentives typically apply to manufacturing, export,
agriculture, solid minerals, persons, and other fields. These incentives include personal, capital,
investment, loss, rollover, annual, pioneer, tax-free dividend; export processing zo&research
and development, and tax-free holiday allowances'?. Several SMEs in Nigeria @%mptly left
the market as a result of unstable economic situations coupled with tay(lgad issues. Due to
difficulties SMEs experiences in Nigeria, 80% of them fail before thei year'4. In fact, it will
be clear that the tax system does not sufficiently assist the @% fulfill their tasks when

compared to the ancient Canons of equity, certainty, econ@ and convenience as outlined in

Adam Smith's "Wealth of Nations" of 1776". &Q

The construction of effective and efficient ta@ems must overcome several serious obstacles
that have an impact on the Nigerian . as a whole because the country's tax system is
unbalanced and heavily depende Q}oil money'S. The welfare of major firms with foreign
capital receives greater a%@rom the Nigerian government than that of SMEs, which are
mistakenly thought.tg&e little economic significance. If a favorable climate is provided for
SMEs to thri t(qwgh suitable regulation and tax policies, they have a strong capacity to

transform omy!’. However, government at different level imposes a number of taxes on

busines%ln Nigeria, each with a demanding process and high compliance costs.

In comparison to large organizations, given the scale of their operations, SMEs have more limited
resources, which put more burdens on their cash flow system. As a result, it is mostly important

for SMEs owners to employ strategies to reduce their company's overall tax liabilities. Firms



usually prefer to pay the least amount of tax and even receive tax breaks on the amount of tax
owed. This is because profit-oriented companies' ultimate goal of maximizing shareholder wealth,
and can only be achieved by minimizing tax burden/cost thereby increasing profit after tax!s.
With this ultimate goal, many businesses adopt effective tax planning strategies that allow them to
improve their performance'®. As a result, effective tax planning necessitates the ﬁention of
managers at all levels. With this, the subsector needs to be adequately supported@%gh different

incentives packages especially in this turbulent time in Nigeria'®. /\

The expansion of a country's taxable capacity is frequently linkec%:onomic literature to the
generous tax incentives that exist. Exemptions must be de ause they have a significant
impact on the effective tax base. The provisions of gener@exemptions frequently tend to erode
the tax base, which has an inverse effect on a tax's %elasticity via tax-to-base elasticity!®. A
tax incentive is a package devised by the gova\@nt to encourage certain sectors or units of the
economy to increase their productiv&i&%is intended to promote economic growth and
development, which should leeid Q@xﬂcrease in the nation's GDP. Tax incentives are designed
to encourage investments %@ﬁc sectors of the economy, and they are sometimes aimed at

attracting foreign g)s&ge inflows to supplement domestic supplies for rapid economic
development. §0

Tax in%&re reliefs provided to taxpayers or industries in the form of set-offs from total
income before determining tax liability. It could take the form of tax breaks or waivers®. It is
established by legislations or statutes authorizing such tax payment; they are sometimes referred
to as fiscal incentives- are the end-result of policies that are part of the tax system that is common

in developing countries, and are usually established by governments in order to grant



multinational corporations and foreign investors more appealing conditions to invest in their
domestic economy. As a result, careful planning is required to develop tax policies that will boost
the nation's overall economic growth. While there are tax breaks in areas where the government
has a vested interest, there are also breaks in areas where the government appears to pay less
attention?!. The implication of tax system, tax incentives on business continuity owall and
Medium Enterprises have a few literatures stands in the local context, as a re@%is study is

carried out to establish how significant tax system and tax incentivgqu with business

continuity of Small and Medium Enterprises in Nigeria. %O

1.2 Statement of the Problem QO

A surviving business in Nigeria can survive anyw: etb the world??. This is because larger
percentage of SMEs failed to survive their first: ear in the economy. Presently, Nigerian
businesses were subjected to an impromptu $hock by the government through the cashless policy
strategies and implementation. This p&‘%‘coupled with the existing effect of EndSARS protests
and Covid-19 pandemic had pP@%Vastating consequences on the tenacity of SMEs business
survival in the country. Ab%, he antecedent of the policy widened the liabilities scope of some
SMEs through po @jﬁ banking network and this shortage rests against the profit of firms
that are strug@, o survive the economy. The existing effects of Covid-19 pandemic and
EndSARS sts are yet written off the business liabilities as some of SMEs involved in no
business continuity management practice. As a result of the restrictions and prohibitions imposed
due to the rapid spread of COVID-19 and EndSARS protests, production, and service processes
were negatively impacted; as recommended by authorities, the business community has adopted a

remote working model; during this period of rapid development, companies that were not at the



level of Disaster Preparedness have suffered business and financial losses, demonstrating the
significance of Business Continuity?>. Even before fully recovering from the effects of Covid-19,
Russia's invasion of Ukraine in February 2022 heightened geopolitical tensions between the West

and Russia, lowering global growth expectations due to uncertainty about the conflict's effects,

particularly on the global Supply Chain. *

Furthermore, Western sanctions against Russia had a ripple effect on the glob rny, and the
war has caused energy supply shocks, commodity, and trade supply shocks, and rising energy,
food, and commodity prices, resulting in global inﬂationzz.Th% orementioned disasters

leverage on firms, especially Small and Medium Enterprises’

In Nigeria, tax accounts for a significant portion of Mbgsts and have the potential to reduce
firm profitability; therefore, they must be kept t te minimum, particularly in a challenging
business environment. As a result, differe é‘incentive packages like: capital allowance, tax
holiday incentives, corporate income@\ncentive, investment allowance, loss relief, roll over

relief, pioneer relief, tax free di@% export processing zones relief, research and development

can be applied to encou@ mall and Medium Enterprises in Nigeria to restructure their

standing in this tuth}@yne.
1.3 Just}sélon of the Study

The foc&f the study is valid, as there is a shortage of research on the tax systems, incentives,
and business continuity issues of SMEs in Nigeria. This is a significant gap in the literature since
small and medium enterprises constitute one of the most important sectors of the Nigerian

economy whose performance has resounding consequences on economic growth and



development. This aids in policy formulation as a proper appreciation of SMEs allows for
comprehensive policies and programs to be put in place. Additions to the body of knowledge in
the topic at hand will also aid in making policy decisions with regard to SMEs in Nigeria. More
specifically, this study’s findings will greatly assist in policymaking regarding taxation, incentives
and business continuity planning for SMEs in Nigeria. For example, the study could Win‘t how
the tax system can be improved for greater SME support or how incentives z@ offered to
promote the establishment and sustainability of SMEs. Also, the study cwgnderline the need
for mainstreaming business continuity planning for SMEs and w%@nhance the economic

resilience to adversities. O

Furthermore, the findings of this study could also infothe development of support programs
for SMEs that focus on accessibility to finance, b%nd developmental markets. Regarding
market accessibility, the study should seek Wto increase competitiveness of SMEs in the
domestic and international markets. Léj%y rtaining to skills development, the study should

point out accounting, and huma.n Q@Xes support SMEs require.
14  Aimand Objecu\@ the Study

The main obj ecti@tudy is to examine the relationship among tax system, incentives and

business con@ of Small and Medium Enterprises in Nigeria while the specific objectives are
to: \9

i. investigate the impact of tax policy on continuity of Small and Medium Scale Enterprise
ii. assess the relationship between tax administration and the continuity of Small and

Medium Scale Enterprise in Nigeria



iii. examine the relationship between capital allowance incentive and continuity of Small and
Medium Scale Enterprise in Nigeria
iv. evaluate the effect of tax holiday incentive on the continuity of Small and Medium Scale

Enterprise in Nigeria

1.5 Research Questions Q\

1. To what extent does tax policy impact the continuity of Small and ;;edium Scale

Enterprise? 0

2. How does tax administration relate with Continuit@ mall and Medium Scale
Enterprise in Nigeria? Q
3. In what way does capital allowance incent&r@e with the Continuity of Small and
Medium Scale Enterprise in Nigeria? ’b
4. How can tax holiday incentive &% the Continuity of Small and Medium Scale
N
N
&
N\
N
Hol:  Tax policy *&0 significant impact on the continuity of Small and Medium Scale
Enterp&&igeria

Ho2: {I/% 1s no significant relationship between tax administration and the continuity of

Enterprise in Nigeria?

1.6 Hypotheses

Small and Medium Scale Enterprise in Nigeria

Ho3: Capital allowance incentive has no significant relationship with the continuity of Small

and Medium Scale Enterprise in Nigeria

10



Ho4: Tax holiday incentives have no significant effect on the continuity of Small and Medium

Scale Enterprise in Nigeria
1.7 Significance of the Study

The research will enable policymakers to evaluate the critical role that tax incentives play for
businesses with a focus on SMEs to develop effective policies. The research f s will also
demonstrate to the government the economic implications and the essence (Qty( Incentives on

small and medium enterprises, in driving sustained growth to crea@o omic development

opportunities. O

This study’s findings hold significant importance for the gegnent as it provides information to
authorities regarding how much tax incentives affec@mgoing business operations of SMEs.
Through the research the government can ds@ what proportion of firms (SMEs) utilizes
existing tax incentive programs. The res@ enables government to determine if the financial

losses due to tax incentives lead to c@é? business benefits.
[ ]

Q

This study would allow@@vemmen‘[ to verify if tax incentives really shift investment
directions toward SN@eIOpment from individuals and companies. Through this research the
government 'IQS how different tax incentives impact profitability levels within the
economy. @study will create widespread understanding among companies and individuals
regarding €urrent tax incentives for SMEs as well as their probable outcomes. The research allows
both individuals and corporate entities to make decision-based investments and tax-related

choices.

11



Investigative data obtained in this research provides necessary information for researchers and
academicians studying tax system behavior and firm performance and tax incentives. The study
enables SMEs operators to employ available tax incentive opportunities effectively thus
overcoming potential obstacles in their business operations. Business continuity management
practice implementation by SMEs operators after this lesson will save their busines&erations
from costly losses. This study serves as a valuable research tool for possib@Q@stors who
operate within the nation and beyond its borders. The investment decis&gﬁ&westors would
benefit from this research because it discloses essential factors whi able proper strategic
planning of investment policies. Information about tax incenti@ef cts on economic progress
would be distributed through this research to both the com@public and all stakeholders. The
research findings will prove valuable to others 1%% scientific and practical applications

because they offer concrete evidence regardinﬁ\@%e.
Q)
S

The study focuses on tax systeﬁi'&gﬁtives and business continuity of SMEs in Nigeria. SMEs is

1.8 Scope of the Study

a fast-growing sub-sector Y@Qigerian economy, especially in the four Major States (i.e, Lagos,
Kano, Port-Harco @buja) with significant numbers of registered Small and Medium Scale
Enterprises opﬁors. In Nigeria, the total number of registered Small and Medium Scale
Enterpr's'{/&ers within selected four major commercial states is twenty-five thousand, six
hundred and sixty-one (Ni = 25,661)'4. The categorization can be located in the methodological

part of the study.

1.9 Operational Definition of Terms

12



Annual Allowance: This is the maximum amount of money that an organization or business is
granted every financial as defined by policy and regulations. The allowance is granted in the first
year applying the relevant percentage on the cost of the asset less any initial allowance granted. In
the second and subsequent year, the same amount as was given in the first year is also given. Thus,

the annual amount is given on straight line basis. *

Business Continuity Plan: This is a framework that outlines the speci @cedures and
responsibilities, an organization must implement to guarantees the @\Quaﬁon of business

operations regardless the weight of the threats. %
Deferred Income Tax: This is the tax that is due for the cur@)eriod but has not yet been paid

Economic Development: This is a process of creat@d utilizing physical, human, financial,

and social assets to generate improved and br@@lred economic well-being and quality of life

for a community or region. . %
>

Investment Allowance: This js @a’\able and hence deductible from profit only in respect of

production machinery in @ﬁ expenditure and cannot be carried forward if not claimed or

not relieved. (/\,&

Loss Relief: @loss incurred by a company that is deductible prior to the payment of tax

liabilit)% rred to as loss relief.

Non-Compliance: This is broadly defined as a taxpayer's failure to correctly file returns, report
actual income, claim the correct deductions, reliefs, and rebates, and remit the actual amount of

tax payable to the authority on time.

13



Pioneer Status Incentive: This is tax holiday given to companies for a period of time, to

encourage the growth and development of the Nigerian economy

Rural Investment: This allowance is granted to companies that incur expenditures on the
provision of such facilities such as electricity, water, tarred road or telephone where such facilities

are not provided by the government in the area where the business is located. é

Small and Medium Enterprises (SMEs): These are different kind of firms % ould be found
in different business activities across the country. They include @a s producing local
agricultural implements, the coffee shop owners, tailor shop ownersy, iron fabricators, road side
mechanics, small transport firm, the internet caf¢, small %neering or software firm and a

medium-sized automotive parts manufacturer. 2 er

Tax Administration: This refers to the p@@s, principles, and strategies used by any
government to achieve effective tax plai\% , mandatory tax levying, easy collection, proper
accounting, and revenue utilization Q’&c‘)

Tax Avoidance: This is@l as the practice of reducing one's tax burden by taking full
advantage of the ta,x,& or exploiting loopholes in the tax laws to reduce tax liabilities by

arranging one’séwgo.ﬁ%irs using tax shelters in the tax law and avoiding tax traps in the tax laws.

Tax CQ{]/ance: This entails the taxpayer filing all required tax returns on time and accurately
reporting tax liabilities in accordance with the tax laws, regulations, and court decisions in effect

at the time the return is filed.
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Tax Evasion: This is defined as any intentional, illegal reduction in tax payments, which
typically takes the form of underreporting income, sales, or wealth, or overstating deductions,

including failure to file appropriate tax returns.

Tax Exempt Income: This is income or transactions that are not subject to taxation, whereas

exempt income is any income that is not subject to taxation, whether at the federal or local

levels. < 0

Tax Incentive: A tax incentive is a component of the Nigerian ta@m designed by the

government to stimulate a specific economic activity by loweriéta ayments for companies in

the country. Q

Tax Policy: This is a set of laws, rules, and regulat@bhat govern the collection of taxes by a
government or other tax authority. The purposi@fbax policy is to raise revenue for government

spending and to influence the econ \ encouraging or discouraging certain economic
&

Tax Relief: This refers t@bvemment program or policy initiative that aims to reduce the

amount of tax paid b)&/iduals or businesses.
C

activities.
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Review of Literature 6\

Chapter Two

This chapter establishes conceptual review on: taxation; the N@ﬁx system; tax incentives;
Small and Medium Scale Enterprises (SMEs); antecede@f business continuity; business
continuity of SMEs; BCM Framework; challenges %@nenting BCM by SMEs. The chapter
also discusses various types of tax incenti\%%h as: capital allowances incentives; initial
allowances; annual allowance; balan.c%&lstment; investment allowance; rural investment
allowance; pioneer status incentive. Kﬁ@o\bjectives of tax incentives were considered as well as
various regulations on tax ina@% in Nigeria. In the chapter, three theoretical stands were
provided such as: Norma\@ heory; Optimal Tax Theory; Laffer Curve Theory. The chapter
further depicts V(’oj\%\a pirical reviews; conceptual model drawn from the specific objectives
as well as hi’stb al development of taxation in Nigeria.

2.1 %ceptual Review

2.1.1 The Concept of Taxation

Taxation serves as the sole revenue which contains the procedural elements that enable the local

state and the federal government to raise money through the processes of taxation, which include
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the payment of taxes to cover the required expenses of governing!. Taxation is described as the
payment made by private groups or individuals for the use of goods or services rendered by the
government. The imposition of taxation creates changes in established norms with respect to
production, consumption, investment patterns, and even employment activities within the
economy of a region, all of which are considered comprehensively as tax effects?. %elopment
at the national level through social and physical infrastructure investment acti@&goes along
with the taxation of business profits, personal income, dividends, &gnﬁnission whose

collection is backed by the law. The public will get some advantage ese taxes but they are

mainly imposed on the taxpayers?. O

The overall objective and effect of taxation is that the t@s must be constructed such that they
compel the country collection appropriate incom: the various groups under legal control.
Tax systems to be compiled in a way that seé\&Q generate revenue have to ensure that there is
efficiency in resource allocation and éﬁ;;(\-h e is equity among the different societal classes?.
The generation of budget revgn&%als the importance given to imposing taxes for reducing
inequalities within the ec@{owever, raising revenue also has other complex functions like
controlling debt sq‘&, consumption of products, economic direction, national import and

export restrict(ion rvicing of national debt, protecting emerging industries, balancing the

budget an@e“.

Taxes are crucial for a government to generate revenue and facilitate economic control within a
country. Dividends, commissions, and other personal incomes are taxed to generate funds which
are the primary requirement for building social and national infrastructure®. Tax systems perform

three primary objectives, namely, address public expenditure, control money circulation as well
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as lay down rules for disbursing salaries. A government tax system addresses economic social
inequalities by distributing funds from taxes, controlling products and inflation, paying off the
national debt, managing the economy, protecting new industries, expanding exports, limiting
imports, and many others®. These functions are based on a policy principle where tax systems are

formed in a way to care of all expenses while putting the financial stability of the c%ry as the

pricity, Q,OQ

The failure to execute appropriate taxation systems correctly ca %ence adequate tax
operations leading to high resource allocations, extended colle@expenses, and increased
waiting times for both employees, as well as the taxp wJor a comprehensive taxation
framework, economists such as Adam Smith have @Qsed four key principles: economy,
certainty, convenience, and universality’. The ecp&@c development of a nation relies on the
strong ability of the SMEs to perform. An need to analyze all factors relevant to the
country before putting any tax policieé%{%p ce because poor planning of tax policies and lack
of confidence about future p.ola@’&reates a lot of issues for tax offices®. Efforts to reduce
collection costs via tax %Z%\leeds to be the primary goal because disallowing the revenue

excess spending wjl&&restrain the impairing of economic activity and the blameworthy and

unreasonable %‘aguf the burden claim distribution®.

The Ni@ economy is grappling with a recession, and addressing it would require a flexible
system of taxation that promotes saving, investing, fulfills social obligations, and puts money
into researching new initiatives. The policymakers have to provide the country with as much
infrastructure as necessary while simultaneously creating new jobs, battling unemployment,

growing the economy, boosting exports, and capturing substantial non-oil public revenue all at
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once'?. The aim of tax policies should focus on three main points: raising the level of public
revenue from all non-oil economic activities with no subsidizing, controlling unilateral tax net
widening, and ensuring that all adults eligible to pay taxes are registered in the system. A
productive and comprehensive tax administration system is needed by all countries, and such a
system will guarantee a balanced business atmosphere by ensuring complian@vith tax
obligations. Equal concentration has to be maintained between educational aid@%forcement

aid in service processes of tax administration!!. ’\Q/
2.1.2 The Nigerian Tax System $

Adam Smith pioneered the principles of taxation that they ify as elementary to taxation and
such principles remain unchanged to this day. A @liﬂl carved these principles around
economic doctrines and despite his death h\@hues to provoke modern taxation theories.
These taxation standards have Equ.igr(q%ility and Certainty as well as Economy and,
Convenience’. On the coverage of eq&g@\u is the ability to pay that determines which taxes will
be enforced for such taxes and.\ﬁion costs must be equal for all people. It is also required for a
good tax system to adhe@t e canon of economy by optimizing the tax collection cost to the
minimum extentéi&y cal systems that are classified as inefficient and uneconomical tax
collection me@s are branded because they incur large tax collection costs that channels funds
away f%%eir intended purposes. Based on the canon of convenience, a taxpayer must not face

too much trouble of any kind while paying or while the payment is being collected!®.

The tax system of Nigeria is constructed principally to collect revenue. The colonial government
instituted this system of taxation that stemmed out of British Taxation in the year 1948. This

system, however, has remained stagnant since post-independencei;. Tax administration is
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considered the primary building block to the Nigerian tax system. Tax administration involves
delineation of power and responsibilities based on laws crafted for relevant tax authorities. Tax
administration reflects the set of procedures, principles and methods through which any
government carries out tax planning and compulsory revenue collection along with proper
revenue accounting and distribution activities'?. A tax system is highly depended on how it is
enforced. Taxation in Nigeria is practiced under a system of governance tha@%tiﬁed into
Federal, State and Local levels of government. In the decentralization, Q[&! of government
have a separate taxable jurisdiction, which broadens the area availa taxation. The creation
of an economic base in a country is closely interlinked with th system cut out of a country’s

taxation provides these nations with core defining develo@yrospects”.

For real economic systems to come into fruitiowbé‘ability of state organizations to execute
certain tasks must be on point. The purpose &QRevenue authorities is to ensure that taxes are
collected from the people who owe th@r the existing laws'4. The taxation practices of the
government relate to the comp%@ payment system of the government that applies to every
form of income earned %’%\duals and partnerships including properties and commodities
held by corporations@ervices rendered by them. Tax compliance is ascertained, handled, and
administered g(naﬁagerial level to achieve an economic goal; that is, the benefit of the public
funds. SOQ%mes over taxation functions better than subsequent mismanagement of public
resour& Tax administration, particularly in Nigeria and several other states, works at a
disadvantage, low level of efficiency to address such dangerous edge problems as tax evasion

together with widespread bribery and coercion in certain territories!!.
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Furthermore, the Nigeria tax system suffers from numerous problems. Expectation and reality do
not coincide in regards to the available tax statistics, especially in the context of Nigerian
unification in 1914'3. The failure of data management processes exists in all tax units of Nigeria
with the only exceptions for Delta and Lagos States, Kaduna and Katsina States, and the Nigeria
Customs Services. This scanty data remains uncollected, unanalyzed, and impropeﬂ&tored or
retrieved on a regular basis, which has resulted in the absence of systematic polQ}%rieval. This

combination of factors greatly decreases the current condition of the poli&gv@vhich new ones

could be developed'®. %O

The institutional framework of Nigeria's economy doe Qy adequate attention to tax
collection systems. Expenditures are based mainly onQ(e sharing (40%), population census
(30%), land and terrain (10%), social develop eeds (10%), and in augmented internal
revenue account (10%) which is used to &Qe remaining revenue. Such a revenue system
stifles local revenue financial progreés;\&u ing all levels of government to rely heavily on
unpredictable oil income, the yal which fluctuates with the world market!”. 'Cake sharing' as
a national pastime toget@ unstable oil revenues would have motivated states to improve
their taxation policie@er the provisions of the 1999 constitution, but they did not. Many state

governments lﬁgwﬁrted their tax enhancing initiatives and, as expected, they have shown no

real progréb

The issue regarding multiple taxation stands as a major challenge to both the citizens and the

eir attempts at tax revenue generation'®.

economy of the nation. Double taxation is very rampant due to the struggles between state
authorities that resulted because of their power to revenue collection that does not meet their

financial duties. Different states tried to mitigate the problem by formulating their own policies,
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but those policies were termed as Polices of Compounding Harassment that led to the shutting
down of businesses in the states'®. That embarrassing condition led to the introduction of the
Taxes and Levies Act 1998. The government of Lagos state showed their willingness towards
uneven redistribution of VAT revenue through new taxes and by re-stablishing the sales tax.
They did so in order to mitigate the problem of multiple taxation®°. The Joint Tax Bo&mwever
did approve certain tax listings in order to regulate unknown multiple taxa he overall
outcome of the situation aided in bringing more balance towards the Qrgw& because over
taxation, that previously brought about harmful damages to the busi in Nigeria, has now
been curbed. The most prominent regulatory obstacle in Nige te s from unwanted political
risks alongside exchange regulations for foreign investors?’."\Companies continue facing barriers
due to the prevention of unpermitted acts in relation@w:llectual property under the company's
existing legal framework. During business aq@%s within first world nations, the insuring of
investment along with the employee gua&, profit harvesting, and employee shifting is often
neglected. Africa's political regime@fg@s, particularly in Nigeria, allows for the sudden threat
of business confiscation an@nuous profit repatriation restrictions to take place almost

instantaneously'®.

° \\
(pyof Tax Incentives

2.1.3 The C&

Tax ir@ describes the loosening or elimination of tax requirements meant to benefit and
serve the needs of particular economic units. The intended goals ideally include raising levels of
investment spending, increasing employment, pursuing export opportunities as well as boosting
sales while reducing imports and pollution levels amongst others®. A tax incentive serves as a

tool that reduces tax liability in order to motivate business investments in selected industry
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sectors. Governments use incentive programs in many ways including granting tax incentives to
encourage compliance with the tax laws and regulations®. They encourage compliance by
making amends to the specific tax policies which grant tax reductions to particular industries,
groups of people or specific services provided. This particular definition of tax incentives
encompasses three constituencies: adoption of low tax rates, proper disseminq& of tax

information by authorities, and exemption from taxes'®. Oz

Tax incentives are important government issued tax reductions ich encourage certain
economic activities by specific entities within a state. These incl% wide range of activities
such as investments, productions, employment creation, i exports and savings, as well
as pollution minimization. Law 20 states that the governiéat is also responsible to offer specific
features such as tax incentive which are free or %Qted from personal income and other tax
obligations to encourage people to underta e\\\glomic activities. Tax specialists state that all
taxes can be converted into tax incentii;)&s\.' X incentive is said to exist when there is a reduced
tax burden which has been mgnﬁéas a lowered tax percentage, altered tax base, or through
other means. The gove%ﬁh\as a whole range of incentives to motivate people to act in
desirable ways. Tax s comprise the capital and investment allowances, the investment tax
credit, tax fre digddﬂs, while loss relief grants include tax exemptions on certain loan interest,
as well a%bholidays, reduced tax rates and other tax reliefs?>2. Mostly revolving these sectors
have bé/subjected to tax reforms or change of law examination, tax aids offered to mining and

oil and gas and even agriculture are always under review??.

In 1996, the federal government granted more than 80 tax allowances. These allowances are not

unique to America because developing countries also tend to have these as common features.
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The Foreign Direct Investment (FDI) strategies are common policy tools among countries
regardless of their income level?*. The primary goal of these tax allowances, which are directed
towards new investments and expansion of existing ones, is to channel income into priority
sectors of the economy which can trigger growth. Economists often link an increase in the
taxable base of a country with the “generous” tax breaks and allowances offered bwountry’s
tax regime?’. Tax allowances may not always be accessible to actual investors. '@Qlates to the
actual investment made in productive processes as opposed to simply ﬁ%:gunstruments and
is often made available to foreign investors on the premise that local 1 is inadequate for the
level of economic growth desired and that international inve@nt carries modern technology
and management®®, Tax breaks simply mean that without sc@ criteria in place, the government
is losing money. This agrees with those who argue ne of the characteristics of tax breaks

may be the loss of government revenue wi@per control over how such tax breaks are

utilized?’. . s&

N\
Moreover, the history of tax ipc&%c;ljlocation in Nigeria is linked to the British colonial rule
which began in the terr@\f)ere all forms of reliefs, allowances, and tax holidays were
offered to British C.og@es and individuals who were lured to establish trade relations with the
country®. In g@r, pioneer industrial development tax incentives were introduced there in

1958, an@
AW

establishient of companies operating in pioneer industries; Companies Income Tax allowance

ed: Pioneer companies’ relief which exempted income tax for 5 years from the

which granted capital investment in depreciation and building, and wrote off investment losses;

Import duty exemption for selected pioneer companies, and approved user scheme which

imposed refund of import duties to certain enterprises that produced goods for export; and
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collaborated schemes where refund of import duties on inputs was granted to enterprises that

produced goods for exports’.

In Nigeria, tax incentives are known under the following kinds: tax holidays, investment
allowances, rural investment allowances, deductible capital allowance, research and development,
tax-free dividends, tax treaties, reliefs and allowances, and capital ones'®. In a stu ivered at
the Nigerian Investor Business Forum in Berne, Switzerland in November ZOQ/@Chairman of
the Federal Inland Revenue explained tax incentives as Schemes fo@ogqoting, attracting, or
even retaining investments in certain sectors of the Nigerian econc@ empowering businesses
or individuals engaged in certain specified activities with a v fostering economic growth in

Nigeria as a whole and expanding to all sectors™?4, er

O

Currently, the Nigerian government employs dicators for managing tax incentives which
\Cg
include sectoral allocation and non-d}@nary distribution, calculation of economic value
which is greater than the tax reli@ld periodic reviews of the system for purposes of
effectiveness assessment. The.s%vestments also have a requirement for foreign investors to
reinvest their incentives i her purposes for the growth of the Nigerian economy. All systems
of taxation gainé}(&%\t application of the incentives as favorable elements?’. A range of
modifications follow from these changes and, with time, start to undermine the tax system.
Such %@)@f assumes higher tax scrutiny spending which increases the administrative burden

on tax agencies. Tax allowances combined with deductions and credits offer opportunities for

taxpayers who are able to well formulated exploit such loopholes?’.

Tax administrators are expected to be inefficient until more funds became available to aid in

dealing with such expenditures. Tax incentives add another dimension for administering

27



corruption relating to the tax system?®. Current tendencies confirm that tax incentives have more
importance in investment choice than before as they tend to be one of the easiest ways for
companies to enhance their productivity without or with very low taxation. This became possible
with the combination of more liberalized trade, increased investment with advancement in
technology, reduced trade restrictions, increased international transportation and cor%ﬁcation,
expansion of the common market, and flexible taxation. These changes wil@er increase

investment in the current world situation. Hence, the benefits out weight %g@

Many factors impact the effectiveness of such tax incentives %mically. A nation with
unstable societies and weak laws will not respond positive breaks that are designated to
increase foreign investment. Both the prevalence of cm@n practices and tax evasion limit the
effectiveness of tax incentives. Different syst%&developing economies usually show
corruption in many forms. Elimination of the&%ditions for the inefficient use of tax incentives
as business magnet in developing cou(é_ﬁ;Q&c lead to the achievement of goals?®. Economically
developed countries, which are @ers of the European Union, center on the system of social
and economic developme ’%\re tax incentives are used as a tool for economic policy and
achieving desired .dﬁpment goals within those countries?®. Tax collection will be more
effective if t e(c)§an cooperation between tax administrators and tax payers in information
exchange @roper control over tax collection procedures where relatively loose conditions are
set for%/lncentives competition but balanced policies toward increasing tax payer’s sentiments
and boosting the fight against corruption are adopted®’. Ghana, like other developing countries,

uses its incentives scheme with a moderate degree of administrative efficiency. In this case, laws
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providing for such incentives are overriding and do not contain any provisions that would

prohibit the grant of parliamentary permission®!.

The effectiveness of a tax incentive, especially in the context of achieving a quantity of tax
revenue target, is largely dependent on the productivity of the taxable revenue. What is shown in
the study is that reduced tax revenues from the incentives today will, further dQ%me road,
strengthen the supported tax collection fiscal capacity’. Tax incentives Q}@ average tax
compliance costs. Tax compliance improves as taxpayers are more wi 0 pay taxes because
cheaper tax rates make avoidance and evasion unproductive.%combination of capital
allowance reliefs with the zero-taxation policy on divide est on deposits and loans, as
well as lower tax rates stimulates capital formation whil@multaneously increase the size of the
tax base!?. It is important to recall that knowing enomenon of tax revenue elasticity with
respect to economic growth is crucial to fi wanning because budget deficits of a financing

nature are bound to create inﬂationar’y& é?;\&hi ns2®,

The account of the taxation .il& United States provides standard information on how tax
incentives impact total réé.\e collections'®. During the 1920s President Hoover, for instance,
perpetuated four@’éﬁo@ of tax cuts to a group of industries. The net result of this legislation
was that the @ayers increased more rapidly than revenue and as a consequence of that the
amou@axes collected was increased 300 percent. The economic impact of those tax
reductions made by F. Kennedy in 1962 so dramatically increased commercial and industrial
activity that it resulted in federal revenue exceeding double the amount collected on tax before

the reductions?s. Tax incentive might create loopholes in the law’s existing tax base. Tax

compliance measures run into major challenges when incentives are given in the form of
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government financial aid. Tax incentives develop all issues associated with tax spending due to
their ultimate wasteful enterprise management and low productivity?’. Most of the tax incentives

are rooted in political and self-serving motives.

In Nigeria, many incentives related to oil industries came from the self-interest of military
regimes, traditional rulers, and other government bureaucrats known to have bu'Q%&s in this
industry. To garner electoral support, the public officials came out with ini@/ like tax cuts
which in fact became seem for increasing popularity. During his p & campaign in 1981,
Ronald Reagan made drastic cuts on imposed taxes for businesses @e personal income group
while executing his Economic Recovery Tax Act (ERT e tax incentive policies that
Reagan adopted never solved any budget deficit issuer America and further worsened the

economic conditions of the country. Now the U.S4i fering losses of N800 billion because of

these tax cuts®2. @
2

Jacques Chirac, a French presidential&S;NSic'iate in the year 2002, focused on the discontinuation
of tax incentives as one of his @\Qary goals. When Chirac assumed office, he realized that his
tax incentives for votes @nvestment appeals were entirely fictitious due to yearly tax fraud
amounting to a s@(' 175 to 235 billion?®. Tax incentives make complex tax legislation into
cumbersome [€gislation that is difficult to understand, thereby making it easy for accounting
authori@ monitor the target investment response that was intended to be stimulated through
the tax incentives®’. For the tax system to provide preferences in taxation, decision making has to
be done very carefully. Tax incentives do lead operational budget losses, but they are unexpected

benefits for current operations, and refocus resources toward desired tax spending?®. Within the

framework of tax systems, efficiency and equity constitute a more complicated phenomenon.
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Such extraordinary tax incentives allow entities to utilize the entities’ non-standard taxation laws
that authorize the use of capital in the flexible payment system along with its periodic immunity
and favorable depreciation schedule and tax loss carryforward and minimal import charges on

necessary equipment or materials with maximum charges to safeguard the market'?.
2.1.4 Small and Medium Scale Enterprises (SMEs) é

Small and Medium Scale Enterprises are defined as an entity with labou si&gf 1-100 workers
or a total cost not exceeding 350 million with working capital, but 1 t is excluded, and the
Medium Scale Enterprise is defined as an entity with an em@n t size of 101 — 300 wage
earners with a total cost exceeding N¥50 million but not e@;ﬁng N200 million with working
capital while land cost is excluded'?. The research @Vealed that roughly 50% partake in
distributive trade, 10% take part in manufactmi@%% in agriculture, and the remaining 10% in
services. The Small and Medium Scale E‘@rises are defined as an enterprise whose asset base
excluding land is between N5 millic&%% 500 million with a headcount between 11 and 300!
N
»

The definition for emergi inesses in SMEs refers to an enterprise with an asset base

excluding land anc.i ?&ﬁngs of N10 million to less than 100 million with 10-49 employees
regarded as “ ]\/@ and from N100 million to less than N1 billion with 50-199 employees
termed as IUM”. SMEs also appropriately define a business with a turnover lower than
NIOO n}Mgn and/or employing less than 300 people’. SMEs are dynamically relative. Another
definition of SMEs that is worth adopting is that of the National Council on Industry which in

1992 streamlined the various definitions of SMEs and agreed to amend them every 4 years. We

define SMEs as businesses with fixed assets not less than N1 million and more than N10 million
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excluding working capital, and medium scale as enterprises with fixed assets more than N10

million but less than N40 million with working capital, but excluding the cost of land'’.

In 1996, it defined small scale business as enterprises with fixed assets of more than N1 million
but less than N10 million excluding the cost of land and working capital and employing a labour
size of 11-35. Also, medium scale enterprises must have fixed assets more than N ion and
less than N150 million including working capital but excluding the co{/@nd, and the

minimum number of workers should be 36 and the maximum is 100°. ’\

N

The New Industrial Policy for Nigeria declared SMEs t@%sinesses with N 100,000 to N2m
in total investment while excluding capital costs y t&ing working capital. Nigeria possesses
abundant fertile land with mineral reserves am\ﬂgde numerous skilled workers which creates an
ideal environment for small and mediur ’ﬁm rise development'’. The resources which Nigeria
possesses have established th.e @y as a leading power in African markets. Development
methods need to be creat @hese enterprises because their full potential depends on their
successful growth..gﬁ‘r;%and medium enterprises serve as fundamental pillars of indigenous
businesses that ggg\to numerous initial investments which would otherwise not happen??.
Nigeria mu blish an inviting environment to promote small and medium enterprise growth
and erhuce business success factors and sort out system-wide barriers so existing small and

medium enterprises can thrive.

Many developing countries SME's are struggling to survive under intense competitive

environments, in Nigeria, there is an urgent need to provide the required enabling environments
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for the development of SMEs to help them adequately play the role expected of them in
economic transformation, such as mobilization of savings for investment, increase in harnessing
of Local raw materials, employment generation, Alleviating poverty level, appreciable
contribution to gross domestic products, export diversification®. The relative quality of SMEs
depends on three core features which include both unpredictability and process of in%ation and
continuous transformation®®. Strong knowledge about SMEs comes from be@iliar with
their distinctive characteristics. The organizational structure of SMEs re@gﬂ'{nple because of
their limited size and absence of formal management practices ev gh urban enterprises
show better structure than rural businesses which stay unorA sole proprietorship or
family business frequently leads to partnership enterprises @erates under the classification of
Limited Liability Company in most cases®’. The %%s ip model creates basic management

systems in small and main enterprises that @etter management than large companies by

employing few employees and some olebﬂembers lack educational qualifications®.

o

Small and medium enterprix@esent the incubator for indigenous entrepreneurs who
contribute numerous sm%’@stments that would not exist without them?. Nigeria needs to
improve its private,&)r development by supporting small businesses through favorable
environments o&}ed with business success factors and solutions for crucial enterprise
threats®. imination of trade barriers together with other restrictions turned the planet into a
global&munity. Developing country SMEs face severe survival challenges because of robust

competition in their home markets and foreign markets.

Countries like Nigeria require an urgent shift in policies regarding Small and Medium

Enterprises (SME) that would enable creation of a friendly environment where these businesses
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can be fully developed, and play their expected roles in economic transformation. These roles
include, but are not limited to, calling forth domestic savings for investment purposes, providing
a sizeable share towards GDP, expanding the local sourcing of materials, creating job
opportunities, reduction of poverty through sustainable wages and improved income,
technological innovation, and broadening of exports*’. This is why an ideal tax polidy must be
put into place if growth and resources development is to be achieved. Unfortu this is not
the case because taxation meant for controlling entrepreneurial initiatives& stment activity
of the household has become a major obstacle in nurturing SMEs. ard to SMEs, such a
concept is relative, dynamic and evolution. The boundarie@ Es are defined by risk,

creativity, and change*!. To effectively comprehend the @mic world of SMEs, one must

understand it defining characteristics. &Q

In Nigeria, there is a general tendency for @ to be considerably smaller and more lightly
staffed in comparison to larger units céjéw scope, and while more urbanized SMEs may be
more developed, rural SMEs glre@aally non-existent. This is one of the most notable features
of SMEs in Nigeria. Mo@x can be classified as one-man businesses or partnerships, even
though some might,&corporated as a limited liability company*’. The type of ownership
structure that as@ved within small and main enterprise has a simple management structure
which ma@% easy to manage in comparison to large firms, and the small number of employees
along kﬂfsometimes the low education level of some SMEs owners**. SMEs almost shave the
same characteristic with a sole proprietorship in that, there is no legal ABCM power relation
between owners and SMEs, meaning that the lifespan of SMEs is co-terminus with the life of the

owners. If an owner dies, and the estate is not properly managed the business will die with the
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owner(s). Another noted characteristic of SMEs in some countries is the variability which ranges
from retail shops to highly skilled professionals, and significantly and moderately sized small
and medium enterprises are likely to differ in business structure from sole proprietorship (one

man business), scale corporations (public or private), professionals, and partners*.

Moreover, SMEs participation in the production processes is characterized as@g labour

oriented as they are always suppliers to large scale manufacturing compaﬁ depend on

local sources for their raw materials**. Similar to sole proprietorshj Es are less capital
intensive than large corporations. Additionally, their subjectivity i ¢ most part caused by a
single individual’s decision-making power, which means uperior-subordinate dynamic

relationship which is typical of most SMEs remains info@l.

Furthermore, in most economies the tax r esulting from SMEs participation in the
\t§
economy is lower than the contributio.n’&make in employment and output, but still, SMEs
have not become sufficient compet(@to increase their output. Output expansion has not
accelerated for most SMEs, K@h represent three-fifths of a dominant class of industries,
because they rely for the ducts on large vertically integrated corporations**. This potential
revenue is also i@éﬁd y international relations and the policies set by the people governing
the country. omies such as Nigeria is termed as a mixed economy where government can

undem@mmercial investments together with the private sector under social oriented policies

where the government takes up greater commercial investments®.

2.1.5 Antecedence of Business Continuity Management
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Business Continuity Management stems from the practice of Disaster Recovery Planning (DRP)
that came into existence in the 1950s and 1960s when corporate entities began off-site storage of
backups media systems containing critical information, (i.e, paper based or electronic)*®. Disaster
Recovery Planning originated from the needs of corporate data centers of US banks to protect
them from catastrophic events. At that time, the purpose of DRP was to save t%omputer
systems from any adverse events instead of saving the organization as a wt@Qater in the
1990s there was a paradigm shift from traditional DRP practices towa&&s&ess Continuity

Planning (BCP)*. As the name suggests, Business Continuning is much more
i

comprehensive and prepared for events that could critit@ pact an organization in
comparison to DRP. Since then, business continuity plannin@as expanded in scope, to provide
value to the entire organization and its stakeholders@fb new approach to Business Continuity

Planning focused on the entire organization a\\@ded external factors as well*®,

2.1.6 Business Continuity Managelé%@SMEs

Initially, business continuity rﬁ@ement (BCM) refers to an organization’s holistic framework
that not only seeks to m@e impacts which may harm the reputation of the organization, but
also safeguards Ey\ eholders’ interests*”. This framework considers the organization’s
employees, c@mers, suppliers, investors, and the community in which the organization
operat@ts stakeholders. Business continuity management also focuses on the sustainable
identification and scheduling of an organization’s critical functions to ensure that minimal or no

interruptions occur>’.

The global standard ISO 22301 expands on the definition of BCM as ‘a holistic management

process’ that ‘identifies an organization’s potential threats, the impacts those threats could have
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on the business if realized, and comes up with a strategy to build organizational resilience with
the capability of effectively responding to safeguard the key stakeholders, reputation, brand, and
value creating activities of the organization®'. An organization with well-defined and
implemented business continuity management plans is capable of sustaining basic level of
business activities post disaster through emergency operations and recovery .&cesses”.
Disasters can have horrifying impacts on business irrespective of the organizat@company’s
size. This means that small and medium enterprises (SMEs) without a gﬁdgﬂ\/l strategy will

face severe loss including customer churn, brand damage, financial and in the worst case,

going out of business>. O

Moreover, it is important to note that the introductionQ\a BCM system is not simply about
writing a business continuity plan. While the adopti the BCM approach is the decision of an
owner at a company to try to safeguard hi @usiness from several risks and improving the
chance of the company to live throuéf;\%\is ters by executing designed continuity plans. To
illustrate, let us take a single fua%ich is run by a seasoned entrepreneur or a skilled business
manager. However, rega@[ the experience of the manager in running the business, there is
no guarantee that a.lg&disaster will not happen>*. So, what is the most disastrous scenario one
can think of f ancpS? In this context, it will be a circumstance where the business is at risk of
being kil@ severely damaged to a point of being disabled or incapacitated and severely
disrup&from getting back to normal condition. Thus, through BCM, SMEs are primarily able
to answer the question: What critical resources does my company stand to lose in case a disaster
strikes? A company can suffer catastrophic losses in the case where crucial resources are

significantly ruined beyond repair (death scenario); or, the company can suffer grave damage
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that would cause a deep disruption into the business operations>. As a result, the business stands
the risk of losing valuable clients and being forced to downsize its operations (permanent
disability scenario). These are worst - case scenarios that the business should indeed do
everything possible to avoid. However, if the business is lucky enough to sustain only minor
losses, there would be little reasons why a normal business would take longer than %ort time
period to recover and continue operations®. It is far better for the company t@during any
disruption to focus on ensuring that the damage is as minimum as possi%g&wat the company
can return to its normal or above level of functionality in a short @ . This is the survival
scenario for the company, for practice BCM application, thi@%s that increased chances
BCM will help SMEs achieve its battle for survival®. &\tial SME owner and managers

wishing to create their own BCM should first consid&@se warm up questions:

(&

i.  What is the disaster scenario for our c@ny that may lead to bankruptcy?
ii.  Recovery time from disaster rﬂb;éd' isruption is defined, how soon does the company

wish to recover? . \AQ

iii.  Whois the critica@e whose extreme unavailability potentially might determine the

life or death g&company?
Whic Xgud

iv. isasters and accidents do you suggest are most likely to ever pose a risk to

th@pany in the next 5 to 10 years? >

Y

Having developed a means for coping with operational disruption in advance of its occurrence,
the organization will be able to go back into business in the minimum time necessary. Any delay
may result in a loss of business for the organization’s competitors, or in a loss of confidence in

the organization itself from customers*. The area business continuity plan (BCP) aims to support
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risk management and recovery processes dedicated to different stakeholders, including small and
medium enterprises, supply chain managers, regional authorities or administrators and large
corporations, who have to cooperatively work towards business continuity®>. The area BCP
should allow for adequate impact estimation and risk sharing, efficient measures, recovery
actions and follow up monitoring®®. Compiling an area of business continuity %1 (BCP)
requires following certain steps, starting with analysis of the local risks and V@bilities, the
likelihood of disruptive incidents, and the business’ local resources and ;ngno% potential. The
next step should be an allocation of different scenarios and proble @\siness continuity that
emerged because of the surprise, in our case, the event. When @%g the BCP, collaborative
work must focus on formulating policies directed towa@ie protection and restoration of

critical infrastructure such as transportation, ele%@r, water supply, and communication

networks>’. ®%

Business continuity management impk?%@ng in resources, understanding the characteristics
of enterprise, ensures risk id.ent@)lon, formulates appropriate strategies, and develops and
assesses business contir%@m”. Key principles that provide a framework for effective
business continuity @ement planning for an enterprise are proper organization, protective
and mitigativg \res, proactive sharing of pertinent information with stakeholders, backup
investme%’b&ployee education and training, and risk mitigation. Thus, business continuity

managél(nt seeks to ensure an enterprise’s health and continuity in case of a disruptive event’®.

Business continuity management (BCM) begins with two critical tasks: business impact analysis
and risk assessment. This study considers only the former. BIA aims at the most important

processes and activities of the enterprise, and the organization’s key products and services along
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with critical resources needed to deliver them to comprehend the consequences of a disruptive
event. BIA comes before the BCP schedule and strategy selection and is followed by recovery
strategy, plan construction, BCP validation, maintenance, and training®'. Also, BIA estimates the
potential losses an enterprise may incur in delivering its products and services to the customers
without any recovery actions taken. Furthermore, it examines and assesses %possible
consequences of the disruption on business operations such as financial, s@Qtegulatory,

contractual image, reputation, etc>’. /\

Furthermore, a BCM program should comply with internatio:%andards which includes
ISO22301 concerning Business Continuity Management. Qﬂple of a BCM International
Standard is ISO22301 Business Continuity Managem hich details how to establish and
maintain an effective Business Continuity Manag@ System>?. Any business can be severely
crippled by a major unplanned event. How \%\\anloying business continuity standards can at
least give some assurance to the Sl@%ﬂ its clients that the company's critical business
functions will continue during Q@strophe&. In the creation and implementation of BCM
program there are sever% that needs to be followed. For SMEs in Nigeria, International
Standard 1SO22301 @siness Continuity Management provides the most schema with a clear

outline of 10 séep 2 /The ten (10) steps are as follows.

\T@e 2.1: Steps for Introduction and Adoption of BCM by SMEs

Step 1 Determine BCM purpose, scope, and team
Step 2 Prioritized Activities (PA) and Recovery Time Objectives (RTO)
Step 3 What do you need to resume key activities?
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Step 4 Risk assessment — Know your disaster scenarios
Step 5 Do not forget pre-disaster protection and mitigation
Step 6 Emergency response
Step 7 BC strategies for early resumption
Step 8 Be financially prepared \
Step 9 Exercises make your plan functional Q
Step 10 Ongoing review and improvement 7
(@
Source:>* %\J
In order to make sure that SMEs achieve the required ad d step introduction of BCM,

there is need for SMEs engagement with a good Bgﬁhmework. The framework of BC is

Nl
N
2.1.7 Business Continuity Ma@ﬂnent Framework
Q

Ideally, a solution shou@ provided as to how BCM practice will be implemented. The

explained in the next sub section.

solution comes v(h%m ing challenges. When SMEs set out to plan BCM, there are specific
five pillars thénusts be taken into consideration to set a strong base (or framework) for the
compaKgBCM program>®. These five pillars are critical when SMEs intend to initiate a

business continuity planning project. They are:

1) Purpose of the project, the reason for having BCM put in the company.

2) Scope of the BCM project, the operational units where the BCM will be instituted.
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3) Team An organization’s representative who will serve as the head and coordinator of all
BCM activities. It is important to discuss - albeit in limited length - the BCM frameworks.

This is explained below:

Introduce BCM by stating its purpose in the most clear and concise manner. The principal goal
of BCM is to ensure that an organization’s business operations are safe froer‘ésjers and
accidents. Determining purpose eliminates ambiguity when it comes Q}@)ritizing the
company’s key products and services, therefore selecting the propriate business
continuity strategies. The first is people, including the employee%any other visitors to the
premises of the company?®S. The second is the business, enguri e company is able to meet its
contractual obligations to the customers and users, fulfr@ocial and corporate responsibilities,
and supports the local community and economy(ﬂb&l assist the company in providing and
securing employment to the employees, thereg(gafeguarding their livelihood. Second, scope of
BCM project should be clearly statedS;.®cope of the BCM project would show which parts
of the business BCM would be i&%ﬂented. It is suggested the scope be limited to certain key
departments. The BCM @n also be defined according to the specifics of the business;

however, it has to ms&key departments that can determine the firm’s continued existence.

Finally, the cc@any should designate a BCM champion who will take responsibility for and be
the pr% river of company-wide BCM initiatives61. BCM comprises all activities within the
company which need the active participation and collaboration of all relevant divisions. As a
result, it is recommended to establish that the BCM initiative is executed by a BCM leader in the

company>’. Staff members of the company can be designated as the support team or other

members of the firm who would join the BCM leader as the team. Management should make
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certain, however, that all the necessary resources including a budget as to be used by the BCM
leader and team to enable the BCM Team to function are made available®®. The SME owner or
other senior management is expected to make an active and visible commitment to specifically
BCM activities. All BCM activities need to be captured for record keeping purposes as noted

verbal instruction is not sufficient to achieve successful BCM results®!. *

2.1.8 Challenges of Implementing BCM by SMEs < O

SMEs are extremely vulnerable to disruption, prompting the ne tegration of BCM to
mitigate interruptions. Earlier, it was demonstrated that BC ;%advantages to SMEs. No
matter the scale or type of SME, it is important to ir@orate BCM to reduce business
interruption. Businesses that adopted BCM assert t %Qfectively reduces disruptions, and the
costs are lowered by the benefits to the Q@ation&. SMEs are confronted with BCM
implementation challenges from diffege@rces such as: policy and law, legacy issues, and
strategic management®%4, At the sam{g&m, there are a number of issues surrounding SMEs with

regard to implementing BCM. @se issues are: lack of understanding of data recovery after a

disaster, wrong cons1de\bn of an approach to service BCM, and lack of executive

controls®#05:66, ( &

The challe § execution of BCM by SMEs, are, lack of appreciation of business continuity
manag\bﬁlt BCM practitioners do not penetrate the market beyond large companies;
underestimation of the strategic importance of BCM; bottleneck where process BCM is lost due
to hijacking and complex methodology to it, and high cost®'. BCM underestimation impacts such
as lacking scenario assumptions, disregarding resource conflict, failure to leave ‘comfort zone

during disruptions’, ignoring a sense of urgency and living outside comfort zones. A business
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continuity management strategy needs to encompass events that have the possibility of
jeopardizing the smooth functioning of the business®”. A BCM plan also needs to consider
potential occurrences like equipment failure, interruption or discontinuation in power supplies,
obstruction or failure of telecommunication facilities, failure or obstruction of the database,
human error like sabotage or strikes, fire, hacking attempts and attacks, terrorist a‘QkS, social

unrest, and natural disasters like floods, ice storms, hurricanes, and earthquakesbz

In this respect, Business Continuity Management (BCM) Standard ’th principles for the
development, implementation, and maintenance of an effective @system“. However, the
new international standard for BCM systems (BS ISO 22 ines the requirements for the
development of effective Management Systems for BCI\Q; an organization. It places additional
responsibility on a business to identify, understa asure, and guarantee the existence of a
Business Continuity Management system ss Business Continuity concerns. The idea of
Business Continuity still remains poor &d by a lot of small enterprises®!. A majority link it

to emergency back-up or dlsa§te@yvery through IT. There are varied impediments for SMEs

adopting BCM, and thes@?s stem from not understanding the critical essence or importance

of Business Continmj&

A number 0®4Es regard BCM as overambitious based on their planning capabilities,
undere%l%e its usefulness and the rest of the business's financial stability during a disruption,
some SMEs argue that managing the disruptions when they arise is feasible, thus no need to plan
for it, BCP is not attractive, it has an exorbitant cost for deployment, there is absence of
experience-based knowledge of BCM outside large companies, the work is extremely complex,

no incremental approach is provided®®. BCM continuity measures can be classified into four
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groups, such as: category A contains actions taken to prevent problems from occurring; category
B comprises of actions to mitigate damages after the problems occur and disaster management
preparedness actions; and category D encompasses elements of business norm restoration. After
a disaster or unless an unexpected situation arises, mitigation and emergency measures are

usually carried out actions which assess performance decline within a business®®, *

2.1.9 Tax Policy < O
Every tax policy leverages administrative tools to collect the right%@ break it down on a

sufficiently useful scale. Its base. The Nigeria National Tax Poli P) was made available for
the public for the very first time in 2012, which was an @pt towards building a proper tax
framework for the nation®®. Nevertheless, the reason&ﬁ‘&ending such tax provisions called for
constituting a committee in August 2016 to St@%& NTP to Its real intentions. The strategy to
amend aims and objectives among otl.le{&ne NTP are; to offer guidance and to change the
Nigerian economy increase s tax cos{%Du\nce; to set out the basis and directions tax policy for
taxes; to ensure that new regufa@s enhance Practitioner standards, provide direction and define
the obligations of all the\éppointed stakeholders, to give a mandate for a tax regime that is
reputable, credib .a’@»n w document templates, and finally for an efficient and effective tax
framework in@geria which seeks to legally minimize tax obligations for Small and Medium
Enterp@ They further suggested aligning the company tax rates and introducing tax
registration system as an incentive to foster compliance and safeguard SMEs. However, taxes
still appear to be one of the critical barriers to the growth of these SMEs in Nigeria. These

obstacles have made it necessary to sketch out a National Tax Policy that clearly identifies tax

objectives as well as specifies the parameters for administering the Nigerian tax system’2. It must
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be noted that in 2012, an attempt was made to set into motion an NTP, however it failed to
materialize because it did not receive the proposed legislative approval necessary for it to be

enacted into law.

2.1.10 Tax Administration

2\
Tax administration is the effort or activity taken to assess and collect from ind@s, business
entities, and corporate bodies by tax collecting agencies in a way that ta&gfdr and objective
without evading tax®®. The purpose of administration is to optim ilize tax revenue and
achieve the set objectives with as little expenditure as possi e wise formulation of tax
policies aims at achieving more meaningful development@ the taxes collected. A good tax
Administration is one that enhances cooperation W& ection and compliance to obligations
by using technology or systems from info@rbor data analytics, social media and public

relations’. The issues of tax administrqtig&Nigeria appear to be numerous and complex.

5

The issues of tax administrati.or@igeria include inadequacy of tax personnel, negligence of
the government, corrupti% yers’ incompetence, and poor information management system,
failure to remit PAY: uctions, and tax avoidance. These issues arise primarily in regard to a
category of s -e(np?oyed taxpayers which include contractors, business persons, entrepreneurs,
practicing@%wians, and other skilled workers working in the informal economy”’3. It assumes
that tax administration is articulated well enough so that it forms the basis of a tax method that is
quite sophisticated. For the purpose of this study, tax administration will be dealt with under

three broad areas: Tax assessment, Tax collection and Tax accountability’".

2.1.11 Types of Tax Incentives
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The benefits of taxation claimed by the individuals and firms who profits from, or business

activities that are carried on in Nigeria represents the following:
2.1.11.1 Capital Allowances Incentives

As discussed earlier, capital expenditure is not an allowable deduction for purposes,{f income
earning. Instead, capital expenditure is often associated with creating a fixe like plant,
machinery, building, etc., which is most valuable to the profits making %@g) of the entity’’.
Hence, it makes sense to allow relief against taxation in respect @se expenditure items.
Special allowances, commonly referred to as capital allowan@a intended to facilitate this
type of relief. A business will incur capital expenditure@re a fixed asset is brought into
operation, and this fixed asset will be depreciated og%Qseful life of the asset due to physical
wear and tear and obsolescence’. Further @ tax legislation, bolstered by accounting
conventions, does not permit the expeqsg&reating these assets to be treated as a direct charge
against business income. Therefore R@easonable for the taxpayer to take some part from the

profit every year to set aside t0 f&ce the asset when it has finished being useful”.

The Condition for (g‘&ing Capital Allowances

To obtain capital allowances on qualifying capital expenditures, the conditions below should be
met: \;éb

i.  The allowance can only be claimed by someone who owns the asset.
ii.  The allowance can only be claimed by someone who owns the asset.
iii. At the end of the basis period, the claimant must have been using the asset in trade,

business, profession, or vocation for which the claim is being made.
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iv.  The taxpayer or the entity claiming the capital allowance must claim it from the
appropriate tax body.
v.  If applicable, an acceptance certificate issued by Factory Inspectorate Division of Federal

Ministry of Labour for the asset must be made available.

Types of Capital Allowances é

Initial Allowances ’\(/

This type of capital allows pertains to the allowance given t iness that did capital
investments a qualifying capital expenditure at a particulg % of assessment in which that

business started actively using the asset for the busi purpose. Following are the salient

features of the allowance: ’bbrb

\S
i.  Charge off the cost can at appligab%b&entage.
ii.  Claimable over the life span @pltal expenditure only.
iii.  The amount is not app ned irrespective of the date of acquisition in the assessment
year. However, Ih@ llowance is pro-rated only where there is an element of private

use of th 'a@‘?laims can be made regarding the complete expense no matter the

durati(@f the basis period since the expense was first incurred.

Annua\\&wance

As noted, the annual allowance is offered every year an asset is maintained within the business.
The allowance is issued in the first year by multiplying the relevant percentage with the cost of

the asset, deducting any initial allowance that was granted. In the second and subsequent years,
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the allowance is provided as it was in the first year. Therefore, the annual amount is awarded on
a straight-line basis. If offered, both initial and annual allowances may be claimed in the first
year to which the initial allowance has been given’. If the basis period for an assessment year is

for a period less than one year, the annual allowance will not be proportionally reduced.

On the other hand, annual allowances are not proportionately increased if the period4ora year of
assessment happens to be a period of more than one year. It will be capped @onths. When
the commencement provisions are involved and when qualifying capi@genditure is incurred

in the middle of a basis period, this situation is relevant’>. %

One point to observe is that by establishing the annual tax wance based on the straight-line
method, the useful life of the asset is already pre é@ed. Therefore, a 20% annual rate of
allowance means an asset will be written off y@% years (i.e., 100/20). A 10% annual rate of
allowance means an asset will be writ‘ge§<§in 10 years. An asset can be considered as having
been written off from the tax pers S‘!}re while at the same time the asset is in use by the
business’®. To prevent this, tanN prescribes that the annual allowance must be such there
remains a nominal NlOQe accounts for every asset until it is sold or disposed of in some
other way. Wha B’\Le rly means is that the business uses the assets beyond its determined
useful life. T@aight-line method of calculation of annual tax allowance came into force from
the 19§/Q9ar of assessment. Prior to that, the annual allowance was calculated using the

Reducing Balance Method”’.

The following features require consideration while applying Annual Allowance:
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1. The expense is deducted at the required percentage on the net value which means
Cost less Initial Allowance.

il. The assumption Useful Life of the Asset is (100/Annual Allowance Rate) is used,
thus for a 25% asset, the number of years of useful life is 100/25 equals to 4.

iil. Annual chargeable for every assessment year is usually 12 months active.*

iv. The monthly prorating is done in the basics period of the yez@ssessment,

particularly the first year. ’\(J
V. On the assumption that this new asset is acquired during i

twelve months, the annual charge will be prorat@t e First Allowance for the

number of months. QQ

Computation is to be done in any of the folloy@ways as after the first year, the annual

allowance covering the life of the assets wil K\&nputed in the second year up to the end of the
asset's useful life’s. é;\\o

a. Equal Valuation use T{’@ with TWDV/n-1
b. Actual annual allo\éce TWDYV on cost less initial allowance over the number of years.

This calc@ ounts TWDYV, but at the end of useful life, does not do so.

Balance Ad@lent
Y

A balancing adjustment may occur when a disposal of a qualifying capital expenditure takes

place. There are two types of balancing adjustments.

1) Balancing Charge: This is obtained when the proceeds realized from the sale is greater

than the TEWDV of the qualifying capital expenditure but less than the disposal cost at
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the time of sale (N sales > TWDV). As balancing charge deemed to be taxable income.
This balancing charge should not be taxable beyond the capital allowance which is
deemed to have been used previously in the qualifying capital expenditure. The balance

of capital allowance set off against claim before sale is the acquisition cost less TWDV at

the date of sale”. *
2) Balancing Allowance: Balancing allowance arises where the sales pro@n disposal

are lower than the TWDYV on disposal. Like balancing charge, %age&g allowance is

treated just like the initial allowance and annual allowan%@ms of tax remittance

payment®, O

Investment Allowance er

As means to encourage investment, compania\@ed in agricultural, other than marketing and
process, were allowed investment alloyvg&} 10%. This is given in conjunction to the initial
help allowance in respect of such &%5\ With regards to taxation, the essential structure and
criteria for obtaining an allov&e@ is similar to that of the initial allowance. The allowance is
given once for an asset,\é the initial allowance, and is not impacted by the basics period
length within wh@» set was first utilized. Overall, the allowance is not deducted from the
original Value@the asset for taxation purposes. The difference instead lies in the fact that it is

not ded{c% ;rom the cost of the asset to reach the tax written down value of the item®'.

An allowance, just like the initial allowance, is considered alongside the cost for the asset in the
year the asset was put to operation. Furthermore, investment allowance is only claimable during
the year of expenditure, and unlike the more generalized allowance is only applicable to profit

relating to the production output machinery. In addition, if not claimed, then they lost the
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potential benefit of having the investment allowance. Business that does suffer a loss during the
tax year in which the allowance can be claimed will lose the benefit even after making a claim
because it is unable to relieve a loss®2. Therefore, to foster the development of the manufacturing
sector. The 1996 Finance Miscellaneous Decree increased the investment allowance percentage

for cost of plant and machinery from 10% to 15%. From the 1st of January 1996, the investment

allowance will be set at 15%. OQ

Investment allowances are provided for qualifying capital expendi &nade regarding the
reconstruction of destroyed or damaged assets from military action% took place between July
16, 1967 and January 15, 1970. Moreover, the investment e claimable was increased to
25% from 10%. Since 1996, there has been a general i ment allowance for the purchase of
plants and equipment which is set at 10% of the ;bm%tm. Further, starting in 2000, a special
plant investment allowance equal to 95% o \&wurred expense on assets used in agricultural
production was introduced. However&_%% itial allowance and 25% annual allowance was
claimed on assets bought for, @a business purposes®. A special tax deduction replacing
depreciation, the capita@mcreased to allowance for industrial plant and machinery
purchased to replaqe,&eciated plant and equipment. Industrial plant and machinery purchased
to use in the cgqﬁwholly obsolete plants and machineries was granted a capital allowance of
95% in th@‘-year expense with 5% kept as the net book value during the asset's usage period.
The re%‘on value will be entirely disposed of when the assets are received out of use. It is an
additional to investment allowance provided on plant and machinery expense serving as a bonus

to the business at a rate of 10% of the costs®®.

An investment allowance has these features:
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1. It constitutes an extra allowance on the initial and periodic yearly allowances.
ii. It is only claimed for the period in which it was incurred.
iii.  If claimed and not used in a particular tax year, it is not carried forward and deemed as

wasted. An example is a year in which loss is sustained, because there is no tax liability

on a loss. \
Rural Investment Allowance ( 0

N

The Rural Investment Allowance came into effect in 1993 and available since then.
This business expense deduction applies to entities investi constructing the area’s
infrastructure if such amenities are absent in the region wh%e enterprise is situated. In order

for the allowance to be granted, the facilities that in@e expenses must be actively used in

the business, and the nearest government pro@frastmcture must be at a minimum distance

of 20 kilometers. o 5&

Table 2.2: R‘rahnvestment Allowance Allocation

O
I\%%tricity, water, tarred road or by government. | 100% expenditure

No electricity by government. 50% of the expenditure

No water by government. 30% of the expenditure
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No tarred road by government. 15% of the expenditure

No telephone by government. 5% of the expenditure

Source:*

2.1.11.2 Pioneer Status Incentive é

To promote the development and growth of the Nigerian economy, the Ni elQrwovemment has
put in place a tax incentive known as pioneer status incentive, cts as a form of tax
holiday. There is a provision for new or expanding businesses %for a certificate of pioneer
status which allows them a three-year tax holiday, extenda y another two years. In the case
where this applies to economically underdeveloped @emment areas, it can be extended to
even seven years®®. The Nigerian Investme otion Commission (NIPC) is the body in

charge of administering this incentive. Thg& e also published a list of industries that are able

to apply for the incentive®. \C-)\
\BQ
¢

Table 2.3: @t of Pioneer Industries/Products

\&

S/N Industries Products
1 Cultivation, Processing and Preservation of Preserved canned foodstuff and fruits, tea,
food crops and fruits coffee, refined sugar, tomato puree/juice etc.
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2 Integrated dairy production Butter, cheese, fluid milk and powder, ice
cream (by products, livestock, minor edible
products).

3 a) Deep sea trawling and processing Preserved sea foods, fish and shrimps, fishmeal

K\
b) Coastal fishing and shrimping QQ
C

4 Mining lead, zinc, and iron and steel from iron  Iron and steel produ®

ore %

Q
5 Manufacture of iron and steel from Iron ore Iron and@ ﬁoducts
AN

6 The smelting and refining of non-ferrous base 1¢d non-ferrous base metal and their alloys

metal and the manufacture of their alloys @

7 Mining and processing of barytes, b ites Barytes, bentonites and associated minerals

and associated minerals A%
\\K\
Manufacture of 011 well drilling materials Barytes, bentonites and associated minerals
containing a pre jpropor‘uon of
ngerlan T genals
)
9 The manufacture of cement Cement, clinker

10 Manufacture of glass and glassware

Sheet glass, pharmaceuticals and laboratory

glass wares
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11 Manufacture of lime from local limestone Lime

12 Quarrying and processing of marbles Marbles and processed marbles

13 Manufacture of ceramic products Refractory and heat insulating constructional
products, laboratory ware \

"

14  Manufacture of basic and intermediate 1) Basic and intermediate 0€ch hemical;
i1) Basic and inte &e in-organic chemicals;
ii1) Fertili fQ
1\:E B@hemical;

@ Caustic soda and chlorine
C’J\ﬁ vi) Pesticide and insecticide
\
15 Formulation and manufacture @“ Pharmaceuticals, health vitamins
pharmaceuticals
S

16 Manufacture oé yM alcohol and related Yeast, industrial alcohol and related products

products éb

17  Manufacture of paper pulp Paper pulp

18  Manufacture of yarn and man-made fibres Yarn and synthetic fibres

Source: !
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The Government can also order an industry to be designated as pioneer and be eligible for a
maximum tax holiday of five years if the industry are not being operated in Nigeria on a scale
suitable to the economic requirements of Nigeria or there are favorable prospects of further
development in Nigeria of that industry®!. It is economically useful to additionally motivate the
development or establishment of such an industry for the sake of public interest and the products
of the industry to be a pioneer product A pioneer status may also be granted @ount of the
new investment made if such investment helps the Government’s effort&ageliate poverty by
increasing direct and indirect employment opportunities for mor @rians”. To apply for
pioneer status firms have to be constituted under the Law of %be registered in Nigeria,
and to have incurred a capital expenditure of not less than@ million. Pioneer status incentive
regulations which were released by the NIPC are in@ rom the 30th of January 2014. Within
these, the additional charge known as sewig&&e which is equivalent to two percent of the
estimated tax savings of the unit for the g\&of NIPC over five years is included. This payment

is intended for the NIPC. Payment %@i amount is set out for NIPC??.

Q

Benefits of Pioneer Stat@n\tive

Taxable Remune@/@id During Tax Holiday: Remunerations are the returns in open and
cash returns \@e to multiple invested by a business in one unit. These amounts issued need
WHT %&al grant of taxation Exemption during Investor Separation. The amount issued with
Withholding Tax Exemption drives down the cap that parties interested receive of WHT4,
Whereas, if a company bears pioneering status level, these remunerations turn Tax Exempt
against the Withholding Tax Clause. This allows for the Exemption of payment towards the

WHT clause diminishes®.
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i.  Tax Construction Spending: A company is able to put forth reasonable amounts of profit
during the early years. This profit deemed reasonable is expected to be reinvested into the
company after sufficient expansion.

ii.  Investment Deductions: Investment Deductions refers to capital expenses incurred for
producing continued income which must be substantiated through contract*order to
secure those income streams. Capital Deductions, unlike normal expen@galifying for
tax purposes, have depreciation factor taken out. These dedu@gdﬂ policies are
provided by testament through value of investment done i@ maximize profit and
incur lesser taxes. O

iii.  Office Expenditure Loss Coverage during Pionee@tus: Losses incurred during the

Corporation Tax Act of 2008 provide metho@oss emigration allowing the country of

origin to retain tax revenue over laﬁ\@mming for the period of preliminary idea
retirement spending rules and ress&ns.

2.1.12 Objectives of Tax Inc.el@
Tax benefits can incite &te sector investment according to the budget; nonetheless, such
initiatives can n@p oductive in the absence of a resilient and well anchored economy to
absorb such i@tive schemes. Among the structural criteria which might be targeted within
particu@tvelopment of Domestic market, Balanced Regional Development, Reduction in
Unemployment, Better utilization of Existing capital, Diversification of output, Balance of

payment consideration, and Re-direction of investment pattern®®.

2.1.13 Nigerian Tax Laws (Incentives)
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Enacted Tax Incentives Law

Tax laws provide various incentives to businesses, and these incentives may be granted based on

industry or tax type. The tax breaks contained in the Order, which was signed into Nigerian law

in 2020, are classified as follows:

a.

Small companies (i.e. those with not more than a gross turnover of :¥25 millin in a year)
are exempted from CIT and minimum tax payments. In addition, %&;}te for medium-
sized companies (i.e. those with a turnover of between N25 'and ¥N100million) has
been reduced to 20%. O§

Dividend from companies in manufacturing sector @tumover of less than N1 million
is tax-free for the first five years of Qperation. Dividends derived from

manufacturing companies in petrol @1 and liquefied natural gas sub-sector are

exempted from tax. .
S

Introduction of NZSmilli& nue threshold for taxable persons required to register for

VAT and file retu%Q\

Anyone who doe '\z@et the above-mentioned threshold would be exempt from registering,

remitting, iss%tax invoices, and collecting VAT. The 25 million thresholds within a calendar

year v% ce the tax compliance burden for small businesses. The revenue authorities are

expected to provide additional guidance on the administration of this provision®.

Incentives under the Personal Income Tax Act:
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Non-Nigerian employees of foreign companies in Nigeria may be exempt from tax in Nigeria if
they spend less than 183 days in Nigeria in a 12-month period and their income is taxed in their

home country. The Minister of Finance also has broad authority to grant exemptions to anyone

based on a treaty signed with Nigeria'.

Tax Credit Allowable Against Tax Payable on Income Derived from Outside l@a

Section 11 PITA: When a resident derives income from a source outsidsQ&fp and brings the
income into Nigeria through Government-approved channels, he is to a tax credit against
the tax he owes, but the tax credit cannot exceed the proport@ is total tax for the year of

assessment that the income derived from outside Nige@bears to his aggregate income

chargeable to tax in Nigeria. 6’§
O

Consolidated Relief Allowance @

Section 33 (1) PITA allows a Conso@ Relief Allowance of N200,000 subject to a minimum

tax of 1% of gross income wHi@% is higher, with the balance taxable in accordance with the

Income table in the Sixth‘s@%e to this Act
Returns not t%@d&w:ere income is N33,000 or less

Section 4@& no return of income shall be filed by a person whose only source of income in

any year of assessment is employment in which he earns N33,000 or less from that source.
Exemption of Interest on Loan Granted by Banks

Section 19(7) PITA: exempts interest on any loan granted by a bank to a person engaged in:
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a. agricultural trade or business; and

b. the fabrication of any local plant and machinery.

Exemption of Dividend from Tax

The Third Schedule PITA lists incomes exempted from Personal Income Tax Par@)h 25 of

the Third Schedule PITA exempts some dividends from tax: OQ

ii.

Dividends paid to a person by a company incorporated in Nigehia, provided that: the

equity participation of the person in the company paying dends is either wholly
paid for in foreign currency or by assets brought i ria between 1 January 1987
and 31 December 1992; and of the person to w ?dividends are paid owns not less
than 10 per cent of the equity share capital %@’Qompany.

For the purpose of the exemption r&@i to in 1), the dividend tax-free period shall
commence from the year of as; t following the year in which the new capital is
brought into Nigeria .for @Xeal purpose of the trade or business in Nigeria of the
company paying t @ends and shall continue for five years if the company paying
the dividen.dg\" engaged in agricultural production within Nigeria or processing of

Nigerian @ltural products produced within Nigeria or production of petrochemicals

or li d natural gas, and in any other case, the tax-free period shall be limited to three

W

Incentives under the Capital Gains Tax Act:

Foreign companies carrying on business in Nigeria are exempted from capital gains tax on

disposal of assets, except such proceeds are brought into Nigeria.
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Exemption on Retirement Benefits Schemes

Section 28 CGTA: a gain shall not be a chargeable gain if income is accrued:

a)

b)

d)

as part of any superannuation fund (retirement or benefits fund) approved under Section
20 PITA;
as part of any national provident fund or other retirement schemes esta@l under the

provisions of any Act or enactments for employees throughout Ni ri&/

of any of those funds that is exempt under paragraph (w) of él‘@ird Schedule of PITA

and; O

as a result of the disposal of a right to, or to any su@xyable out of any superannuation

Q
fund. fb
O

Exemption of Gains Accruing on Securitie@ks, Shares

Section 30 CGTA: gains accrued t\ﬁ%erson from disposal by him of Nigerian Government

securities, stocks and shares sha&%ﬁe chargeable gains.

Tax Exemption on Pl@ Re-invested

>

Section 33 C%& ins accruing to unit holders in a trust in respect of disposal of securities,

shall not @rgeable on tax provided the proceeds are re-invested

Double Taxation Relief
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Section 41 CGTA: Any arrangement set out in an order made under Section 38 PITA and
Section 45 CITA so far as they provide (in whatever terms) for relief from tax chargeable in

Nigeria on capital gains by virtue of this section, have effect in relation to CGT.

Incentives under the Tax-Free Zones and Export Processing Zones:

N\

There are laws creating tax free zones and export zones, which exempt compamies©perating in
those areas from tax obligations in Nigeria for operations carried out in t &jCompanles are
required to register before enjoying the benefits and all activities m erformed exclusively

%free status is continuous

within the zones - activities outside the zones will be subject t

as long as activities are restricted to the zones. Q
Some of the incentives are as follows: 65

i.  Complete tax holiday for all Fedeﬂﬁﬁate and Local Government taxes, rates, custom

duties and levies. \C-)\

ii.  One-stop approval for a@gﬁlts, operating licences and incorporation papers.

iii.  Duty-free, tax- fre@? of raw materials for goods destined for re-export.

iv.  Duty-free T\z@ytion of capital goods, consumer goods, components, machinery,
equipr@ and furniture.

v. P&ion to sell 100% of manufactured, assembled or imported goods into the domestic

A\

Nigerian Market.

vi.  When selling into the domestic market, the amount of import of import duty on goods
manufactured in the free zones is calculated on the basis of the value of the raw materials

or components used in assembly not the finished product.
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vii.  100% foreign ownership of investments.
viii.  100% repatriation of capital, profits and dividends.
ix.  Waiver of all import and export licenses.
x.  Waiver on all expatriate quotas for companies operating in the zones.
xi.  Prohibition of strikes and lockouts. \
xii.  Rent-free land during the first 6 months of construction. OQ

xiii.  Government may however review the status of the zoneg\bzged' on economic

considerations. EO

On the other hand, tax laws provide various incentives to s carrying on businesses and
these incentives may be granted on industry basis or on ype. The tax incentives contained in

the Order as signed into Nigeria law in 2012 can b@siﬁed under the following headings:

O

Sectorial Incentives QQ

Industry < \%

a. S ’bompanies (i.e. those with not more than a gross turnover of 25 million in a year)
are exempted from CIT and minimum tax payments. In addition, the tax rate for medium-

sized companies (i.e. those with a turnover of between N25million and ¥100million) has

been reduced to 20%.
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. Dividend from companies in manufacturing sector with turnover of less than N1 million

is tax-free for the first five years of their operation. Dividends derived from
manufacturing companies in petrol chemical and liquefied natural gas sub-sector are

exempted from tax.

Agriculture é

ii.

iii.

1v.

Vi.

Vii.

Companies in the agro-allied business do not have their capital a&% restricted. It is

granted in full i.e. 100% i Q

The payments of minimum tax by companies that mal@a or no profits at all do not

apply to agro-allied business. Q

Agro-allied plant and equipment enjoy enha%@tal allowances of up to 50%.

Companies engaged in agricultural \@ction are now eligible to an initial tax-free

period of five years which may% wed for an additional three years, subject to

N\

satisfactory performan&@ e agricultural production. This is a significant incentive for

companies investing\yin the agricultural sector and if properly harnessed should see

investme '@to small, medium and large companies in the sector.

Agric%a and Agro allied Machinery: All agricultural and agro-industrial machines
%@ipment to enjoy 1% duty.

Agricultural Credit Guarantee Scheme Fund (ACGSF) administered by the Central Bank

of Nigeria: Up to 75% guarantee for all loans granted by commercial banks for

agricultural production and processing.
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viii.  Interest Drawback Program Fund: 60% repayment of interest paid by those who borrow
from banks under the ACGS, for the purpose of cassava production and processing

provided such borrowers repay their loans on schedule.

Solid Minerals
i. 3 to 5 years’ tax holiday; ’\

1i.  Low-income tax of between 20% and 30%; %

The following incentives are available in the solid minerals sector:

iii.  Deferred royalty payments depending on the maganitudé of the investment and the

strategic nature of the project; Q
iv.  Possible capitalization of expenditure on egon and surveys;
O
v.  Extension of infrastructure such as ro d electricity to mining sites;

vi.  The holder of a mining lease sha @re qualified, be entitled to:
a) Depreciation or capital zill@g of 75% of the certified true capital expenditure incurred
in the year of investm 50% in subsequent years
b) Investment al}@e of 5%
c) Exempti n@payment of customs & import duties

d) Expat uota & resident permit for approved expatriate personnel

N\,

vii. In addition to roll-over relief under the capital gains tax (CGT), companies replacing their
plants and machinery are to enjoy a once-and-for-all 95% capital allowance in the first year with

5% retention value until the assets are disposed, 15% will be granted for replacement of an asset.

Petroleum
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The incentives in this sector are granted to companies that are into joint ventures with the
Nigerian National Petroleum Corporation and have signed Memorandum of Understanding. The

incentives are:

a) Guaranteed minimum margin of USS2.50 bl;
b) Accelerated capital allowances which provide that the capital allowances Q*Q carried
forward indefinitely; (/O
C) Graduate royalty rates approved for oil companies. &
d) Petroleum Investment Allowance (PIA) is granted to a co%y in respect of any asset
for the accounting period. The ITA is graduated as %@
i.  On shore — 5% Q
ii.  Off shore in depth of up to 10m — 10% ,b rb
iii.  Off shore in depth of between 100-2 B}\&QIS%

iv.  Off shore in depth of over 200 .’\SO"
N
[ ] A@

Tax Incentives to Gas Industq&

incentives: ; Q/

Gas P@n Phase

In view of the enorn@otentials in this sector, Government has approved the following fiscal

i. Applicable tax rate is the same as the company income tax which is currently at 30%
ii. Capital allowance at the rate of 20% per annum in the first four years, 19% in the fifth
year and the remaining 1% in the books

ii. Investment tax credit at the current rate of 5%
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iv. Royalty at the rate of 7% on shore and 5% off shore

Gas Transmission and Distribution

1.

ii.

iii.

Capital allowance as in production phase

Tax rate as in production phase \
Tax holiday under pioneer status OQ

Gas Exploitation (Upstream Operation) &

Fiscal arrangements are reviewed as follows: s

ii.

iii.

All investments necessary to separate oil from g§& reserves into suitable product is
considered part of the oil field development. 6%

Capital investment facilities to deli@ociated gas in usable form at utilization or
transfer points will be treated fo %sl purposes as part of the capital investment for oil
development. é

Capital allowances 1ng expenses and basis for assessment will be subjected to the

provisions of t@ Act and the revised Memorandum of Understanding (MOU).

C
O

Gas U\&kigﬁon (Down Stream Operations)

a)

Companies engaged in gas utilization are to be subjected to the provisions of the

Companies Income Tax Act (CITA);

b)  An initial tax-free period of three years, renewable for an additional two years;
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c) Accelerated capital allowances after the tax-free period in the form of 90% with 10%
retention in the books;

d)  15% investment capital allowance, which shall not reduce the value of the asset;

In 1998, the government approved additional incentives to support the gas industry in the

following areas: é

1. All gas developmental projects, including those engaged in power generation, liquid plants,
fertilizer plants, gas distribution/transmission pipelines are ta @der the provisions of
Companies Income Tax (CITA) and not the Petroleum Pro@§

2. All fiscal incentives under the gas utilization downstr@ operations since 1997 are to be
extended to industrial projects that use gas i.e. @%ﬂants, gas to liquids plants, fertilizer
plants, gas distribution/transmission plantsQ’b

3. The initial tax holiday is to be exter}d&)m three years to five years;

4. GQas is transferred at 0% PPT O%K@ty;

5. Investment capital allowaﬁc@increased from 5% to 15%;

6. Interest on loan on Bﬁroject is to be tax deductible provided that prior approval was
obtained fron(.ljm\ ral Ministry of Finance before taking the loan.

O
O
\¥

Telecommunications

Government provides non-fiscal incentives to private investors in addition to a tariff structure

that ensures that investors recover their investment over a reasonable period of time, bearing in

mind the need for differential tariffs between urban and rural areas. The tariff structure as
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approved by the regulatory authority, Nigerian Communication Commission, also provides
adequate cross-subsidy between the profitable trunk and local calls of the urban and non-

profitable operation of the rural areas. The other incentives in place are:

i. Manufacture/installation of telecommunications related equipment is considered as pioneer

activity. As a result, they enjoy 3 to 5 years’ tax holiday. é

ii. Taxes and duties do not exceed those charged on essential electrical go@
Energy E 6\

Among the incentives put in place by Government to encour, @estors in the sector are:

a. Tax holiday of 3 — 5 years is granted to§cv@nes that manufacture products like

Transformers, meters, control panel gears, cable and other electrical related

equipment, which are considered @ products/industries;

b. b. Power plants using gas ar\ﬁg\ssed under the company income tax act at a reduced

rate of 30%. \QQJ
Tourism @
The followin%c ives have been put in place to encourage domestic and foreign investors’

articipati ’bthe tourism industry in Nigeria:
p K/ Ty g

1. The tourism sector was accorded preferred sector status in 1999. This makes the sector
qualify for incentives (available to similar sectors of the economy) such as tax holiday,

longer years of moratorium and import duty exemption on tourism related equipment.
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2. Provision of basic infrastructure that is, road, water, electricity, communications etc to
centre of attraction. Some states have specific areas as tourism development zones thereby
making acquisition of land easier.

3. Provision of land for tourism development at concessional rates.

4. Availability of soft loans with long period of moratorium. *

Transport < O

The following incentives are in place to encourage investment in;ctor: 1) Shipbuilding,

repairs and maintenance of vessels, boat, barges, diving and erwater engineering services,

aircraft maintenance and manufacturing are considered pio products. As a result, they enjoy

3 -5 years’ tax holiday depending on location. &Q

2.1.14 Incentives under the Value Added Qgct

Import of several items exempted fr@iue added tax. Exported goods and Import and Export
Duty Exemptions services alS&e pted from value added tax and Reductions. Import and
export duty exemptions 3@ uctions are available for several items. List of exempt items and
rates is reviewed '\1@ based on economic considerations and developments in the Nigeria

economy. Ex@tion from value added tax Sections 2 & 3 First Schedule VAT Act list the

goods@ces exempted from VAT:

Goods

a. All medical and pharmaceutical products;
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b. Basic food items; (additives (honey), bread, cereals, cooking oils, culinary herbs, fish,
flour, starch, fruits (fresh or dried), live or raw meat, poultry, milk, nuts, pulses, roots,
salt, vegetables, water (natural water and table water).

¢. Books and educational materials;

d. Baby products; \

e. Fertilizer, locally produced agricultural and veterinary medicine, farmi %hinery and

farming transportation equipment; &(J

f.  All exports; i
g. Plants and machinery imported for use in Export Proce@ Zodnes;

h. Plants, machinery and equipment purchased for @n in gas down-stream petroleum
operations; and &b

i. Tractors, ploughs and agricultural eq@ and implements purchased for agricultural

purposes. . 5&
Services . Q

N\
a) Medical services;g

b) Services @%\d y Community Banks, Peoples’ Bank and Mortgage institutions;

c) Plays @performances conducted by educational institutions as part of learning; and

d) \Q/@}’?orted services

Introduction of N25million revenue threshold for taxable persons required to register for

VAT and file returns
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Anyone who does not fall within the threshold above would be exempted from registering,
remitting, issuing tax invoice and collecting VAT. The threshold of N25million within the
calendar year will reduce the tax compliance burden for small companies. It is expected that the

revenue authorities would provide further guidance on the administration of this provision.
Exemption of assets sold in a restructuring exercise é

The Act exempts assets sold or transferred to a related party in a restrucsﬁg@ercise provided

such assets are not sold by the acquiring company within 365 days @

This welcome development will aid group restructuring in Nigeri

Non-Nigerian employees of foreign companigs i geria may be exempt from tax in Nigeria,

ate of restructuring.
Incentives under the Personal Income Tax Act:

where they spend a cumulative period o%ss han 183 days in Nigeria during a 12 months’
period and their income is subject to@ their home country. The Minister of Finance also has

wide powers to grant exemptidn@g{ly person based on a treaty entered into with Nigeria.

Tax credit allowabl@ tax payable on income derived from outside Nigeria
Section 11 PI& ere a resident derives income from a source outside Nigeria and the income
is brough@beigeria through Government approved channels, he shall be allowed a tax credit
against the tax payable by him, but the tax credit shall not exceed the proportion of his total tax

for the year of assessment which that income derived from outside and brought into Nigeria

bears to his aggregate income chargeable to tax in Nigeria.

2.1.15 Tax Incentives in the Nigeria Past and Current Economy
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The inception of tax incentives in Nigeria is traceable to the inception of British Administration
in the territory, when all sorts of reliefs, allowances, and tax holidays were granted to British
Companies and individuals as an attraction to establish trade links with the country. Specifically,

tax incentives for industrial development came on stream in 1958 and included’!:

1) Pioneer companies’ relief, which exempted companies operating in pioq%dustries
from payment of company income tax for initial period of 3years subje extension of
2 years on approval of the President as follows: ’\
i.  For a period of one year and thereafter for another period %‘ year commencing from
the end of the first period of extension; or (termed 1 s2periods)
ii.  For one period of two years. (termed 2years: 1 pel@

6’6

(Please note that this is valid for companies\iéléurban areas. However, companies in rural

areas enjoy the status up to 7 years); ,&

2) Companies Income Tax @\Which gave capital allowances regarding investments in

machinery, buildin@i@arry-forward facility, etc.;

3) Import d '@f which exempted selected pioneer companies from paying import

duties gn,imported inputs; and

O

4) \&gproved user scheme, under which import duties were refunded to approved enterprises,

which imports in the export-tuned production.

Generally, tax incentives have operated under Tax holidays, Investment allowance, Rural

investment allowance, Tax free interest, Deductible capital allowance, Research and
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development, Tax-free dividends, Tax treaties, Reliefs and allowances, and Capital allowances in

Nigeria.

The crux of the issue and the scrutiny falls within if tax benefits in Nigeria are existent or
imaginary. Debate exists around if tax benefits exist or are solely imaginary. The government
sectors seem to believe that there are tax benefits while most of the Nigerian ec tends to
disagree. Primarily, the manufacturing sectors and the operators of the ta@nes operate
with the perception that these benefits are only hypothetical and do &ke into account the
multitude of taxes, inconsistent incentive tax regimes, and vagu Qrawal of taxes through
baffling null legislation and enforcement’!. While there exd e Nigerian policies that are
meant to support small and medium enterprises SMEs Q(oader approach is required. It is the
role of the government to provide and enabling nment and social services that support
businesses and persons. This entails broader@ne investment environment in Nigeria so that
economic productivity and tax incoéb;\%m citizens increases. Such action is required as
numerous SMEs function in the @nal sector. These small and medium enterprises represent

unclaimed taxable resou@a restricted market structure need to be captured by the tax net

due to the unequal sqi&conomic conditions in most countries.

)

The regulatio business and protection of the economic agents must never be established as
social %%y regulations under some new adamant legislation, as it will disrupt business with
more administrative challenges. Rather, it should be made simpler to deal with by the SMEs*.
The larger firms have more options available to them. They may decide to share some of the
personnel, or hire people to specialize in analyzing and ensuring compliance with the new

regulations, or outsource the work to a personal service firm such as E & Y, Deloitte and Touché,
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Price Waterhouse etc to manage their tax compliance and planning. For small and medium sized

enterprises this is a considerable cost beyond their means”’.

For the tax system to be effective, a clear allocation of government resources must be defined
and shared public services funded through it, tax rates set fairly, exemptions kept to a minimum,
tax authorities operate effectively, the burden of taxation on those in poverty sho \&\smaller,
and the level of intensity with which corruption and tax avoidance is fough@@easedm. Tax
policies can be tailored in a manner that directly impacts small busi &and stimulates their
growth, as is done in China where tax policy is structured to pr@: financing of small and
medium enterprises through tax exemptions from busin or financial institutions that
underwrite loans to SMEs, tax deductions for 70% the investment value for marketable
enterprises and venture capitalists investing in inn ¢ small and medium enterprises. Another
approach is the formulation of tax laws fost ﬁ@aining in human capital formation. Special tax
regimes for SMEs may constitute eff& ays of lowering the costs of administration. It is

also critical that the recognit.io@he risks associated with neglect of taxation on SMEs is
increasing”’. QQ

Economic grow{i&hﬁ artificially split in order to avoid tax. This will create perverse
incentives to @ress growth and create tax evasion, for instance. The voluntary compliance of
large e%gﬁses and wage earners in the informal economy, for example, is likely to be lowered
by the correct belief that many of their less fortunate peers, or wealthy relatives, do not comply
with the law45. For these reasons, government action would assist in making balance while
ensuring that countries maximally enjoy the social benefits of increased competition and

entrepreneurship’®,
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In addition, put in place business incentives such as tax rebate for SMEs that focus on local raw
material sourcing and for export value addition commodities and general business morality. At
the same time, the government may wish to increase private sector investment opportunities that
are directed to particular fields of dealing with increasing the capacity. There are three main
reasons for why tax law should continuously be simplified: lower compliance and ad@istrative
costs, and reduced uncertainty for the taxpayer”. Also, for every Pro-Business @O-SME tax

regime, the law should be consistent and simple to enforce. Tax laws slyﬁl&dsimpliﬁed over

and over again, particularly for three reasons, which are to enhance compliance, reduce
the costs faced by the taxpayers, and diminish the uncertainty ed by taxpayers’’.
2.1.16 Criticism of Tax Incentives er

The following are the most common abuses @d with tax incentives.

As with most tax incentives, e&@gfy tax holidays, these benefits are focused on attracting new

Double-Dipping

investments. In real life,‘@g measure can be ineffective and even detrimental. An investor

who wants to e@ikely to set up a new firm which will be able to claim a new tax

holiday’™. 6

Transhx%icing

Transfer pricing has been referred to as “the Achilles heel of tax holidays” but can be a problem
with any other style of investment incentives. Many people will assume that there is transfer

pricing only in international transactions involving associated units in different countries.
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However, where a single country contains more than one enterprise belonging to the same
investor, there is also internal transfer pricing. In the event that there is more than one income
generating activity, if one of those activities provides tax relief, the income generating efforts

will be directed towards the preferred activity’.

Excessive Valuation é

Over-valuation is a persistent challenge for every tax system, an&&ylaﬂy for new
organizations. As discussed above, tax holidays and other bene y provide additional

reasons to overvalue assets. For example, when tax remediati dépendent on some minimum
investment amount, the value of assets transferred to t}@w enterprise can be artificially
increased to meet the requirement. This is don 'f@%nately on occasion. For example,

companies might purchase machinery instea@g them from independent lessors®’.

Asset Stripping and “Fly-By-Night” @OHS

N

Numerous nations, particulaﬂ;&%lerdeveloped ones, have been plagued by “fly-by-night”
operators that exploit taxati rivileges for quick, tax-free profits only to move their business
operations to ang '%g%try with better tax incentives. This scenario is most common around
periods of im@en‘[ation of tax breaks and export processing zones®’. Another issue sometimes
occur%@’q foreign investor does a takeover on an existing local company, often as part of
privatization, at a bargain basement price. Rather than adding new funding in order to improve
the company, the investor simply takes away whatever useful resources the company has and

vanishes®!.

2.1.17 Implication of Tax Incentives on Nigeria Economy
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Tax incentives are harshly critiqued by some, however most understand them as a valuable tool
which, when created with consideration, can help in distributing and controlling the markey's
impact on production and consumption. The following statements can prove so as some are

briefly highlighted’!:

Special Sectors é

Sometimes the government tries to encourage economic growth in new cgwby offering tax

incentives to investors, like what has been done to pioneer co and the agricultural

sector’!. O

Voluntary Compliance Q

Simply by issuing tax incentives, the gover@wotivates companies to voluntarily declare
more profit than is required, which in tur%fr ses government revenues. Companies are more
red,

likely to comply when their tax rate 1@ or the capital allowance is increased’’.

. N
Inflation QQ\

Tax incentives i{?\we capability of buyers significantly during periods of inflation. This
a

results in an i(&

dispos@ me’!.

Protectionism

in the real income of the consumer due to the tax incentives, which increase

The tax incentive method to support local companies is not a Nigerian invention, it has been used

round the glove. Take for example, the United States of America with its prevailing absence of
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Japanese cars. This is a way in which the United States, for example, protects its local
automobiles. For this reason, tax incentives are one of the measures taken to encourage local

industries as it reduces the cost of selling the local products’>.
Investment

Investment can be understood in simpler terms as, the commitment un en towards
enhancing an asset with an expectation to increase its value over time. Thi c&yitmen‘[ can take

a variety of forms such as employee training, communication syste 2. Also understood as
a purchase that can positively affect a business or organizati@% long run. Investment is
always made from a firm’s perspective’®. Generally, inve@n‘[ further serves the purpose of
effectively making use of a firm’s capital as w %Qsources“. One of the aims of any
investment is to try and raise the spending %1 of the user, increase his income and as a
result make the overall standard of livir.lg.&r. From an engrossed perspective, as collateral, for
loans given out by a bank, a deposit Q%Ql\nt can be utilized as well. These accounts come with a

view that they can help beneﬁQ&lividuals who will need money in the near future. Business

regards assets like buildir@nachinery or inventory as investment?,

B

In order to pr d boost economic growth in the region, investments are essential and these
measures e ge flexible taxation and provide subsidized loans. Such new entrepreneurs can
easilyMn the funding and help the economy through finance. These policies focus on the
need to build proper financial structure and systematically do investment in the region which
improves economic growth Smart measures also help solve unemployment in the region®. Some

steps can be taken towards serious measures to promote and boost the system of public and

private business ventures. These measures do not allow the aid of the state which limits spending
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from public funds and instead help citizens solve issues themselves reinforce the growth of

private businesses®

2.1.18 Good or Bad Tax System Implication

The criteria mentioned below are fundamental characteristics inherent in any tax S}&n that is

good. (JOQ

1.

ii.

iii.

1v.

Vi.

Simple, certain and clear. A good tax system must be simple t ble easy understand,

consistent in its laws and its administration and be the imposition should be

understandable by all concern. O

Flexibility. The taxes should be flexible and not@&o that it can respond to changes.

The administration and the tax rate should Q’Qot be rigid to enable alteration without

much problem to cope with changes. @

Low compliance cost. The c&%ﬁa e cost by the taxpayer should be very low to

encourage compliance.. AQ;&

This is important b @\hen the compliance cost is high taxpayers will be discouraged.

Administra‘gig&&f icient. The cost incurred in the in the administration of tax must be

lower h@npared with the revenue generated from the tax. The National Tax Policy

su an exhaustive and comprehensive analysis of the cost and the benefit before
\1;)posing any tax in Nigeria®!.

Transparent and Accountable. Transparency and accountability should be the hallmark of

any good tax system. Tax revenues should be properly used for the purposes for which it

was imposed. Tax and government officials should be transparent and accountable and

not embezzling tax revenues.
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Vil.

Viii.

Equitability and fairness. A good tax system should be fair and treat all taxpayers equally
without discrimination. It should not be fair only to the tax authority but also fair for it to
be accepted by the taxpayers. Both the horizontal and vertical equity have to be a feature
of any good tax system. Horizontal equity means that people in comparable conditions
are treated in comparable way while vertical equity means that people thq{re not in
equal situation should be treated with the needed degree of inequality. OQ

Economic efficiency. The Nigeria tax system is not expected tgﬁgn/obstacle on the
economic productive capacity at any particular time and “th%@ystem should be such

as to ensure that tax rates are not a disincentive to taxp to'save and invest®?.

2.1.19 Objectives of the Nigerian Tax System er

The objectives of a tax system as identified b@erian National Tax Policy are as follows®;

®

d.

.

To promote fiscal responsibilit}éﬁcountability

Economic development a th facilitation
[ ]
To provide resou%@ity for the government while the government use the resources
n

to provide gog&

To en re@he issue of income distribution inequalities is addressed.

services for the public.

To stability of the economy

f. \*Vcorrect disappointments and faultiness in the market.

2.1.20 The Issues and Challenges of the Nigerian Tax System

The Nigerian tax system is beset by myriad of challenges®*. It is focused on trade and petroleum

taxes; however, neglecting the direct as well as indirect taxes that is broad based such as tax from
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value added (Value Added Tax)®. Tax administration is challenging due to high level of

illiteracy, lowly awareness of tax and insufficient orientation®®.

Top tax issues in Nigeria are; Multiplicity of taxes, Excess dividend tax, Input VAT restriction,
Commencement, change in accounting date and cessation, Ministerial and FIRS approval for tax
deductions, Minimum tax, Group taxation and reorganization, Artificial transactio Aitransfer
pricing, Separate source of income, Withholding tax on sales in the normal 0@ of business,
VAT deduction at source (withholding VAT), Tax refunds, Tax tec xgy, Withholding tax
credit notes, Tax evasion, Tax on deemed income and deemed pr%x, Unutilized tax losses,
Personal reliefs and allowances, Determination of resi or individuals, Tax dispute
resolution and due process, Risk based audit, Double taQeaties as well as unilateral tax relief,
Free zone enterprises and individuals’ Taxation, earance certificate, VAT registration by
non-resident entities, Reverse charge of VAT,@rest and penalty for tax default, Non-residents
Mandatory Tax Identification Numbelé@egistration, Exempt and zero rated items, Branch
operations, Ruling practice, \{AT{% withholding tax point of payment, Capital allowance on
certain assets, Certiﬁcats%Q\eptance, Tax awareness and communication, Cost recovery and
tax deductibility, Cﬁg&ains tax and inflation, Investment allowance, Statute of limitation, Tax
transparency %dcwbuntability, Stamp duty, Tax dealing of interest, principal tax, penalty and
levies, T@n of accommodation benefit, Introduction of new taxes, Complications in the
system tax payment and offsetting, Taxation of individuals working offshore Nigerian
territorial waters, Franked Investment Income, VAT registration timing, Tax Touting, Capital

loss deduction for GCT purpose 2.
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The Nigerian tax system has many challenges such as lack of available statistics, not giving tax
collection the importance it deserves, poor administration, excessive regulation, structural
economic problems, an informal economy, and highly complicated tax laws. These issues are
further elaborated below®!. The following are some of the challenges inherent in the Nigerian tax
system; unavailability of tax statistics, failure to prioritize tax efforts, whether tax a%stration

is poor or there is tax multiplicity, and regulatory, structural or undera economic

challenges. /\(J

i.  Multiplicity of Taxes. This phenomenon has to do with t%n by more than one tax
authority on the same income. It is one example o @ax anarchy where an earning
has been taxed more than once, giving rise to c@sion about the tax jurisdiction. The
term “multiplicity of taxes” is not a ¢ ly accepted phrase in terms of fiscal
governance; thus, it appears to be u i&b\& Nigeria fiscal lexicography. It is common for
everyone from individual taxpé_y;é'y business corporations to whine about the triple
taxation effect. . Aé

ii.  Bad Administration Q\of the main problems of tax in Nigeria is tax administration.
The bad adm@tion of taxes results in rampant corruption where taxpayer’s money is
not Sp%g@&parently, enabling tax practitioner’s complete discretion in the nonpayment
of@% . Tax evasion leads the vicious circle of tax administration problems in a culture

Mch is nurturing in a developing country like Nigeria®.
iii.  Unavailable Databases: It becomes complex to calculate taxes when databases for every
taxable individual are unavailable. Existing tools for tax assessment and collection are

insufficient® and there is a lack of adequate policies. There are no systematic approaches
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1v.

Vi.

Vii.

to at least store the limited accessible data, making it easily retrieved whenever required®’.
This illustrates the ineffectiveness of the tax framework of Nigeria as a whole.

Tax Farming: An untrained workforce is usually engaged for taxation and collection
purposes at the local government level, usually leading to dubious practices®>. As with
much else in Nigeria, Port Harcourt City and Obio/Akpor local govemments&also not
devoid of the malpractice of tax farming through the use of unscrupulou@%ents for the
collection of taxes and levies®.

Complicated Structure of Tax Laws in Nigeria. Designed%@gal professionals, the
ell-e

Nigerian tax laws are incredibly complex even for t@ ducated members of the
society to comprehend. Due to the complex na@of Nigeria's tax laws, ordinary
taxpayers, as well as learned officials, find it@rtémely problematic and are often puzzled
trying to understand it®3. ®%

Minimum Tax. The application s@&nimum tax requirement by law to every taxpayer
lacking taxable profit incur%és‘;\or that year. To begin with, there simply is no way for a
company to escape @% tax on its capital, which will increase the chance of the
company failin Qld they record low or no profit. As with many legal structures,
minimum@e

Start eration, change of accounting year, and cessation of business. The Company

ned to forcing a person with a blood deficiency to donate blood®.

\Q/gbe Tax Act has established policies regarding the commencement and cessation of
business operations as well as changes in the accounting date of the business. For
commencement, a company is assessed for the first three years of operation. Under
change of accounting date, the year the change occurred and two years succeeding it are

the years considered in assessment. With respect to cessation, the last two years of
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Viii.

assessment are considered. These rules add no value and are complex. As a consequence
of these rules, companies suffer from double taxation and over taxation®.

Failure to pay tax refunds. A number of tax laws allow repayment of tax refunds to
honest taxpayers, but this has not been witnessed in practice. Some legal provisions like
VAT exemption reclamation on Government agents and the high monetary we of the
reclaimed tax commonly referred to as ‘withholding tax’ make it a tax n@re in many

other nations ZN. Others include wrongful perception, bribery, gul tax legislation

which can be thought of as tax evasion®, EQ

2.1.21 The Way Forward Q

Irrespective of the myriad problems and issues sur%@?g the Nigerian tax system, there is a

potential avenue for improvement. @

ii.

Simplified Collection Procedu'@e three levels of government need to develop a
sound infrastructure for @ers New collection procedures should be implemented to
eliminate the inci %@ax overpayment that has benefited the industrial sector and the
economy at Moreover, the different taxation categories should be minimized, and
the ta esc@ved by the government at the federal, state and local levels should be

pro oordinated.

Y

Making sure that tax administration is correct, effective and efficient: The government
must make sure that tax administration is carried out by competent personnel. The tax
department staff in each of the three levels of government should be trained and retrained

in such a way that they get the best out of them and on them as well.
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iil.

1v.

Vi.

Implementation of tax technology: Filing and payment should be done online in Nigeria
as this will lower the compliance time and the cost associated with it, and furthermore,
tax technology should be embraced in form of electronic remittance and filing of returns
which will reduce interaction between tax officials and taxpayers. This will help curb

sharp practices and facilitate ease of doing business. *

Awareness of tax and communication: The need for public educatio(i@amount. The
media should play a critical role in disseminating information xisting and new tax
law, compliance expectations, and the consequences of no@ 1ance. This is necessary

because lack of or misinformation is prevalent amo tax payers.

Making Tax Laws Easier and Eliminating 1@ Them: Every tax system sets out to

achieve a certain goal and should be si recise, and transparent. The wording of the
\¢§

tax laws should be such as to & it easy for taxpayers and tax administrators to

understand it. Some laws su c@\the minimum tax should be scrapped. Any company

making a genuine los:q@m should be dealt with separately through a tax audit and

transfer pricing ir@ of blanket treatment®. On the commencement and cessation rule,

companie@l be taxed on their accounting profit on a preceding year basis and

shoul brought into the tax net on a current year basis from the beginning to end (if the

Q/Q;abny dissolves)®.

Refund of Excess Tax Payments: Tax officials at the three levels of government ought to
undertake the refund of verifiable tax overpayments. The government must make reserves
readily available to facilitate the refund. This will raise the faith of tax payers on the

government.
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2.1.22 Historical Development of Taxation in Nigeria
2.5.1 Pre-Colonia Era

During the onset of the 11th century, several autonomous Hausa city-states emerged im\Northern
Nigeria: Bano, Biram, Daura, Gobir, Kano, Katsina, and Zaria. These city(tjvolved into
prominent trading centers alongside cattle farming and crafts productiod, ‘as well as the trade in
slaves. Taxes took on various forms, such as gundu (an agricultur% the crops harvested),
zakat (was collected from Muslims for religious or charitab ses as outlined in the Koran),
kudin-kaksa (land taxation), jangali (tax on cattle), shul@sh kka (tax on plantations), gado (a
death duty to be paid to the Emir on an estate wher@’be was no proved heir), and kudinsarauta

(duty that a chief had to pay when installed irﬁ{@t title)?!.

The Kanen Empire was founded eai@ake Chad during the 9th century. The Saifawas, the
ruling dynasty, expanded the d@%y conquering different regions. Because of the strife in the
12th to the 14th centu@ rulers were constrained to shift into Borno, located in the
northeastern part f@a. The indigenous people of Borno were nomadic subsistence farmers
who engaged%periodic hunting and fishing. By the 19th century, there were slave-operated
irrigat{/ . By the year of 1830, an impressive tax system was established which provided a

sustainable revenue for the emirate®?.

Sada’a was an income tax charged on Muslims irrespective of any say. Sada’a was initially
charged as a tax on agricultural products and later evolved into a tax on grain. Kasasairam was

collected as grazing fees from nomadic tribes. Hakki was paid as tax in cash and kind by
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landowners. Kalem is the land cultivation permit fee which land peasant farmers pay. Warata is
the payment usually made by a deceased estate who owns substantial cash or properties.
Merchants were supposed to make a payment known as kafelo, which is a mandatory gift to the

ruler. Certain taxes during festivals specific to Muslims were referred to as Hadiyya®>.

Ife The city of Ile Ife is known to have been the center for religion and culture. ItQ*U known
to have unique historical and constitutional status with other Yoruba king@ound it. An
elaborate system of chieftaincy rule came into being. Art was one ar@k@re notable progress
was made. Crafting of various wooden, stone and bronze sculpt@ecame widespread. The
forest products surplus created a trade route to the no n between lower Niger and
Dahomey into the Islamic world. The city was able to gét'trade revenues through the levies and
trade tolls. The head of families used to pay king;@zrly income for special contributions like

during festivals, annual levies and even bribe}\®

)

Due to the Oyo superioir political &K&aﬁ\ and an exceptional military organization, Oyo state
controlled the greatest area of a@one of the Yoruba kingdoms and became the strongest of all
those kingdoms around theymiddle of the X VI century. Its rich soil allowed its people to produce
superfluous crop(v/@h they used to trade with other neighboring states, The Oyo Empire
interacted with gther Yoruba states and the Benin Kingdom. As the boundaries of the whole
econo%%a of the region were based on agriculture, they all used a single currency which was
represented in cowry shells. This currency was in vogue long before the introduction of a set
monetary system by colonizers in West Africa in the last quarter of the 19th century®®. The state
was very much capitalist and had an extremely developed market system, which was quite

accessible because of good roads. Traders engendered themselves into economic groups called
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guilds. Trade consisted of agricultural and industrial goods which allowed vast revenues in
taxation for the Oyo state. Taxes were collected from traders at the entrances of the cities. The
amount of entrances was determined by the population of the cities. During the feasts, the towns

would bring their taxes and gifts to the king. All towns charged death taxes on the prominent

residents' property after the head had died®. *

Ibadan emerged from a tiny village in 1827. By 1852, the town Ibadan tra @d into a city
with 60,000 inhabitants and 150,000 in 1890. All inhabitants were ’S&ed access to nearby
farmland, and many sought to cultivate crops on the available lanég; 19th century, the city
traded surplus products to the neighboring Ijebu and all t o Lagos. Since Ibadan was a
center of commerce in the Yoruba region, the Ibadan m nts were shunned on several paths®.
The settlers paid taxes to Ibadan in the form of p&éﬁ:s, palm oil, and slaves. In each town, a
proportional tax was raised on each househol@he payment to the king. The rulers were given
an agricultural land charge called Isha@omen and men provided money and goods as owo
ode. One part went to the param @hlef and the other part was retained by the village headman.

The remainder was d1str1@nong lower chiefs and other officials. Offenders were compelled

to forfeit their land?’ %

The Benin @dom Pre-Colonial Benin was a kingdom with a clearly arranged social
strat1ﬁ@’§y the 15th century, its wealth had grown significantly with the arrival of Ughoton
port, which served for the slave trade, making Benin into a flourishing city. Through a
succession of military campaigns, Benin was able to capture large portions of eastern Yoruba,
subjugating the local rulers who were coerced to pay tribute to Benin. These military successes

were reflected in the gradual increase in the status of the city of Benin and the infrastructure
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development that accompanied this, including a high-quality road system and tall impressive
buildings®®. By the early 18th century Benin was earning a large amount of income from its taxes,
the majority of which were in the form of tributes. Pre-colonial Benin also earned money from
the collection of tolls. Merchants paid tolls that increased with the merchant’s value of goods
transported, while the traditional judicial systems-imposed fines. Tributes were %, which
enforced either land grants or customs. The king provided new titles which reased the

amount of revenue. Even so, long after Benin lost any military power the;{egdhed many areas

who were willing to pay tribute®®. %O

The Weppa and Agenebode on the Niger paid tributes u; 1840s and the Urhobo paid
tributes as late as 1850°2. The Igbo people one of the inent ethnic groups in Nigeria as of
today practiced farming-based economy and trad. Qﬂing them a separate ethnic identity, and
disallowed feudal systems which led no e pX\QQO develop. Every individual in the Igbo tribe
engaged in agriculture. The manufacté_f;\%-f ols and other cultural items made from iron ore
were a staple in certain regi.orQ%&gboland. By the 18th century, commerce had become
mainstream, with tools o%@ing salt, brass rods and copper wire. The Igbo tribe also had a
Slave trade with ﬂlg&ch as far back as the 16th century. Pre-Colonial Igbo society was
stateless and t us@d}lot have control over taxation. This gave them the benefit of adopting a tax

system th ¢ contributions to oversee communal road constructions®?.

Y

In Nigeria's Delta area, there were several states such as Calabar and Nembe. These were termed
“city states” which means they were self-governed regions that developed around a central town
accompanied by surrounding villages”. The Delta province was separated into lower Delta,

where fishermen and potters lived, and upper Delta, which grew crops and engaged in palm oil
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commerce. Life in the Delta group contained closed societies. Memberships could be bought at a
fee that indicated a person’s social ranking. Slaves actively participated in festivities and the clan
was a vital component of society. The village assembly was the highest organ of political power
in the village and it was headed by the elder of the town!?. So was the situation at the beginning
of the political organization of the native coastal clans which greatly differed fror%ssessing
unified control with the absence of a tax system. Besides trading, the incom@aintain the

communal life was obtained from charges for joining the societies, as )Ql&o‘ﬁnes and other

punitive measures'%. EQ

2.5.2 Post-Colonia Era Q

The Nigerian tax system commenced in the year 196[‘&&6 introduction of personal income
tax within northern Nigeria, prior to the merx system was built upon the ordinances such
ic

as the Native Revenue Ordinance of 191 was applicable to the West, the Direct Taxation

Ordinance No. 4 of 1940, the Inco&%x Management Act (ITMA) of 1961, and countless
reforms up until today!. Fur.thakore, activities in the economic setting of Nigeria that led to
independence in 1960 an ore the oil boom in the 1970’s resulted in several government
regulations aime(.atj\%ep ding public sector revenue, achieving sustainable economic growth,
and creating @able public wealth distribution!®. In the case of Nigeria, taxation is a concern
of all %&ovemment under the constitution authority as set out in the laws and statutes of
the country!®. Moreover, the federal government taxes business entities through corporate

income tax, withholding tax, oil and gas production tax and charges, value added tax (VAT), and

customs duties!?!,
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On the other hand, personal income tax, individual capital gains tax, stamp tax, urban land rent
tax, business premises and registration levies, development levy, and road and gaming taxes are
under the purview of state and local governments. More specifically, local governments levy tax

on personal, social and commercial permit fees!%2.

The tax system in Nigeria is made up of tax policy and tax laws that are diyi
assessment, tax collection, and tax administration. The aim of the tax syst@/@ﬂigeria is to
provide adequate financing to public purposes in Nigeria by improvi@\policy formulation,
collection, and appropriate expenditure of tax revenue for the \%ﬁ of Nigerians'®. Now,
therefore, the Nigerian tax system is also supposed to bout economic growth and
development, ensure stable revenue or resources to do c@nendable government projects and or
investments for the people, bring about economic%élization, achieve fairness and distributive

equity and correction of market failure and i&?&%etionm.

Taxation policies of three layers of 9@1\1ment were informal and, prior to the President's 2008
tax reforms, multi-faceted. Af(@de being obtrusive, they operated on ill-focused laws'®." A
significant proportion of\lbax imbursed does not appear to be utilized properly. In her recent
study, she foundé} 95% revenue collection from taxes was sourced through the FG (non-
oil revenue ac%mting for 20% of total earnings)", which later is dispersed among the different
levels s&f/%vemment, citing the Board of Internal Revenue alongside Local government
committees as the agencies in charge of tax collection. These teams, however, operate separate
and cannot be expected to reach collective action'®. While the committees enjoy their fiscal
independence, they are also swamped by the complete absence of skilled staff, exorbitant levels

of corruption, and crumbling faith in the taxation model. Most worrying, is the actions of people
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where they fulfill their tax obligations but resort to enhanced infrastructure to avoid certain taxes;

in a country that sides with infrastructure, this is crippling!%3-196.107,
2.2 Theoretical Framework

In this aspect, the research considers of some relevant tax system and tax incentive&heories to
firmly establish theoretical backup or support to the subject matters. Som e relevant

theories are: Normative Theory; Optimal Tax Theory; Laffer Curve Theo&(/
2.2.1 Normative Theory (Binford, L. R. 1965) %Q

L.R. Binford developed the Normative theory in 1965, wh rves as an analytical framework
for the interplay between government institutions, t es& the incentives associated with them.
With regard to tax systems, Binford clairri@ ax policies, together with administrative
a positive business environment, par@

government institutions shodl&%te additional incentives or, at best, constraints in the

changes, offer new opportunities to enhan%he fficiency of tax collection and, therefore, create
ly for SMEs. In Binford's perspective, the evolution of
behaviour of the govemr@ld non-governmental actors!.

The focal point@ord’s normative theory derives from the belief that governmental
institutions, rule, undergo progressive transformation that gives governmental and non-
govern al actors incentives to modify their conduct. This transformation results in the
emergence of motivations that have a direct impact on the administration and formulation of
taxes. Binford notes that while each country usually has some form of government, many of
them are poor in the collection of taxes!'®. This collection problem is chronic and stands in the

way of constructive tax policy development, and is mostly problematic along its impact on
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business activity, particularly for small and medium-sized enterprises (SMEs). Binford claims
that for tax systems to be improved, there must be a reconciliation between the formulation of
tax policy and administrative change. He suggests that this reconciliation has the potential to

enhance the effectiveness and efficiency of tax system design and implementation®.

The integration of this theory into the taxation systems of specific countries, GQ%Y those
with SMEs, illustrates the importance of tax incentives for government to r¢consider. Binford's
theory states that tax incentives such as investment tax credits or lo «qx rates can be very
effective in stimulating business growth. This is especially true for%s, which tend to struggle
with capital and market expansion. Governments can these barriers through tax
incentives to aid in the sustenance and growth of SM@I. However, it is crucial that these

incentives are well designed in conjunction with s in the tax administrative framework so

that they can be effective as well as usable®? @

D

Critics of the Normative Theory freﬁ%y highlight its tendency to overlook the intricacies of
tax administration. The theor “Aims that there are positive changes to tax collection with
institutional change, whic\énot always the case. In numerous instances, even after reforms are
made, govemme@ ain unsuccessful at improving their tax systems due to issues such as
corruption, in@uate infrastructure, or a lack of willingness from politicians®*. Furthermore,
while %%tory about administrative reforms emphasizes the need to merge tax policies and
administrative changes, these reforms are not effective in every situation due to preexisting local
contexts such as politics and economics. Well-meaning reforms in some areas do not produce

better outcomes®!.
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One more critique of Binford’s theory is its lack of consideration of external impacts that
influence tax systems. The approach primarily concentrates on self-contained purposes,
intergovernmental politics, and the implementation and administration of tax systems'?.
External factors such as international economic competition, globalized taxation, and the tax and
expenditure policies of other countries often have an impact. These influences can be particularly

important in defining the business climate for multinational and trading SM@oring such

external factors can result in a short-sighted approach that fails to app iagéﬁe complexities

facing SMEs who must contend with taxation systems®>. EQ

While these criticisms exist, it is still clear that Normative is relevant in the analysis of
tax systems, business incentives, and continuity of opera@s of SMEs. One important feature of
the theory is its focus on government effectiveneSfb% tax regimes should be clear, simple, and
effective for SMEs to operate well. Po m\&iministered tax collection systems increase
compliance costs, lead to greater conéxg\%g d frustration, which negatively impacts business
continuity. Governments can &Qﬁe these burdens by improving the efficiency of tax

administration where S\\%{g}able to concentrate on growth rather than the bureaucratic red

tape'1°, . ,&

Binford’s theéalso emphasizes the significance of tax policies on a specified region. The
dispar@ax rates between neighboring economies creates a hostile competitive environment
for SMEs from both sides of the border. For instance, foreign investment will flood into the

economy that boasts significantly lower corporate tax rates compared to its neighbors. As a result,

SMEs from the higher tax countries will be left at a disadvantage. This highlights the need to
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maintain a cohesive approach to tax policies at a regional level, so that SMEs are not

disadvantaged!'®.

On the other hand, Binford's theory emphasizes the more fundamental functions of SMEs in
development. SMEs are some of the most important value-adding factors when it comes to
employment, innovation, and product growth, especially in newly emerging aQ%yeloping
economies. A strong tax system, together with supportive SME incentives, c(}@sustain these
businesses. That promotes economically sustainable development. blishing such a tax
regime, governments have the opportunity to increase self-employ%and innovation, which is

ultimately beneficial to the economy as a whole®*. QO

Ultimately, Binford’s theory has to do with the di i¢s involved in reconciling national tax
policies with international competition. In a h@rbglobalized context, SMEs have to fight for
their survival against not just local riva}%also international companies located in tax havens.
International competitiveness will K%ive to SMEs if they are overtaxed or if they operate
within an unfriendly tax re%m“\ABy aligning tax policies with administrative changes and

international standards, efnments can support the competitiveness of SMEs, thus aiding their
survival and dev $

To conclud en though Binford's Normative Theory has some shortcomings, it offers an

tin a dynamic global marketplace®.

undersﬁggﬁng of the impact of tax structures and incentives on the continuity and development
of SMEs that is profoundly relevant. For SMEs to flourish, there is a need to integrate tax policy
with governance reforms, design effective tax regimes, and create regionally integrated tax

incentives. As SMEs need in particular attentive care, governments should put them at the focus
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of the reform process as well as ensure that taxes enable business continuity and serve the larger

goal of economic growth.
2.2.2 Optimal Tax Theory (Frank P. Ramsey, 1927)

The Optimal Tax Theory was first noted by Frank P. Ramsey in 1927. This the&seeks to
explain how governments can increase revenue without causing the negative i:@% associated
with taxes. Ramsey's work greatly shaped new economic thought, espec%(@teming the role
of taxes in business activities and the general behaviour of economi s in a given market®.
At its most basic level, Optimal Tax Theory claims that taxe@e ssibly the worst designed
policies in the world economy since they affect human beh@xr. The theory aims to craft a tax
policy that would not adversely affect taxes and r e@Q}vhile reducing negative behavioural

change. One of the most important aspects e@esign, “neutral tax”, is a tax envisioned to

counteract distortions to a taxpayer’s bg@rl 4,

In Ramsey's model, neutral tax i that all economic inefficiencies are removed, meaning
[ ]

taxpayers make decisions i @ed purely by tax systems. Ramsey also includes in his model

the taxpayer’s com legratlonality. Hence, if a taxpayer has to make a choice between two
investments hgq@ same risk and return, he will always select the investment with less tax

burden'!>. Thi
S

mere e§§¢ence, tend to distort economic decisions. Ramsey also mentions another familiar

ssumption reflects a concern which is more general in scope — taxes, by their

distortion: the tax system allows income taxation only on earnings from participation in

employment income-eliciting activities, while those who are non-market such as staying home or

idling about in activities are either very lightly taxed or completely untaxed. This distinction
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results in economic inefficiency which is referred to as “welfare loss” that the Optimal Tax

Theory tries to reformulate!!S,

The primary critique comes from the oversimplification there is in the designed system and its
complexity and multilayered reactions to taxes. In real life, tax systems are anything but neutral,
and so the rational behaviour expected of economic agents is too simplistic becausq*y human
factors are ignored. For example, it is not always the case that a taxpayer loo@e tax burden
as the sole decision-making factor; there are other important decision-maakihg factors such as risk

aversion, personal beliefs, and a lack of relevant information'!, %

In Ramsey’s theory, it is assumed that the elasticity of de@d and supply are fixed in value.
However, these elasticities differ from one comm @ service to another, which makes it
difficult to devise an optimal tax strate rbddition, in a fast-paced economy where
globalisation is prominent, factors sucp&[emational trade relations and foreign competition
can greatly influence internal tax s &ﬁls, making it increasingly difficult to apply Ramsey’s
guidelines indiscriminately in 'rient industries!'®. Ramsey's model is largely based on the
deadweight loss (DWL)Qis tied to the tax burden. As valid as it is to seek a reduction in
DWL, it blurs o{ﬁj\%.s s, which may be more important, such as equity, compliance and

administrativ@ts of the taxonomy, and the exaction of sophisticated tax systems!'!>,

Optime Theory, despite its shortcomings, has severe consequences on the understanding of
tax systems. One of the main problem areas in this theory deals with the concept of how tax
incentives can foster the development and continuity of SMEs. Under the Optimal Tax Theory,

taxes that create fewer distortions, such as reduced tax rates or tax loans, make it possible for
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businesses to undertake decisions that are more likely to maximise the levels of economic

efficiency; better investment outcomes!!”.

The core body of the theory incorporates the concept of minimising deadweight loss, which
greatly impacts business activities. In the case of SMEs, particularly, high excise taxes on
products or services tend to lower the total output, which makes it very difﬁcﬁ*ompete,
especially in industries with low profit margins. In the case of inelastic gogd ere demand
does not respond much to price changes, the deadweight loss is mini ’&kbecause sellers can
impose the costs with little loss of demand!!>. However, highly ta@ods with elastic demand
cause significant inefficiency because they tend to decre age and therefore profit that
such services depend on. When contemplating VAT (V. dded Tax) and Excise Tax benefits
for SMEs, Ramsey's Optimal Tax Theory com?bm play. According to this theory, these
benefits help alleviate the effective tax burdé\'& SMEs, thus improving their return on assets
(ROA) as well as return on equity (RC%%% se savings, resulting from lower tax liabilities, can
be reinvested into growth acti.ViQQpesearch and development, or other value-adding activities,
enhancing SMEs compe%%s\ in domestic and international markets. For the SMEs that may
not have access to capital markets as large firms do, this tax benefit is a significant aid. Easing
the tax burde eg.hks the retention of more earnings which improves investment capacity'!’.
The tax s@ evolves from being merely a revenue collection system to fostering an economy
by enhan€ing entrepreneurship. Utilising Optimal Tax Theory provides the government with the
opportunity to construct a tax system that encourages SMEs to thrive while lessening the severe

impact such taxes might have on innovation and investment!'8,
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Furthermore, the tax incentives for R&D or capital investment, in accordance with the principles
of Optimal Tax Theory, could make investments in SMEs more appealing. This might enhance
the firm's income which is advantageous not only for business survival but also for economic
stability. The theory serves to justify why certain countries with generous tax incentives,
especially concerning value-added tax and Excise Tax, are perceived to be moﬂattractive

investment opportunities, particularly for SME-focused industries!!®. OQ

Ramsey's considerations also highlight the need to remove negative bi ’s‘w tax policy towards
certain industries that are crucial for national economies. In a nun&ieveloping economies,
SMEs account for a large share of employment and aret nt sources of new jobs and
innovation. Therefore, it becomes essential for tax policy to facilitate such development and
maintenance!'!’. fbb

Ultimately, Optimal Tax Theory assists in bot\\k& formulation and the sustenance and growth of
SMEs. Governments are able to estabé))@ systems that not only require revenue but would
also aid in raising the standagd@dEs with the understanding of how taxes would distort
economic activity along %@umising the deadweight loss linked with taxation. Policymakers

can utilise the Ra‘geg&lradigm to formulate the intended purpose of tax incentives to boost

investments, (8 ition, and growth of the SME sector!!.

2.2.3 \@r Curve Theory (Arthur Laffer, 1940)

The Laffer curve is a graphical presentation in economics that shows a link between government
tax revenue and rates of taxation. Filling the line connecting these two points, there is always a

tax rate leading to highest tax revenue between 0% and 100%. The shape of the Laffer curve
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depends on the responsiveness of taxable income to changes in taxation, referred to as taxable

income elasticity'?°

. On its part, supply-side economist Arthur Laffer explains this graph to start
at zero percent with no revenue, attain maximum revenues at an intermediate rate before it falls
back again to zero percent at a hundred percent. However, some say economists are still not sure
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how it looks''>. At least one thing that can be inferred from the Laffer curve is that beyond a

certain limit, increasing tax rates becomes counterproductive for raising more taxes!?’.

In America however, conservatives contend that lower taxes will lead to more taxes through the
Laffer curve!'?. But it is not realistic to directly see the hypothetical maximum revenue point of
the curve for any market and only estimates can be made that are often disagreed upon. The New
Palgrave Dictionary of Economics has revealed that different evaluations on the revenue-

maximizing income tax brackets have been 70%97 as mid-range'?!.

A meeting between Arthur Laffer and Dick Cheney on a napkin took place in 1974, which is
known to have led to the concept being popularized in America by policymakers as well as
Donald Rumsfeld of Ford Administration'?>. The term “Laffer curve” was originated by
Wanniski who was also present at the same meeting. The idea behind it was not entirely novel;
according to Laffer, he drew inspiration from earlier writings by social philosopher Ibn Khaldun

during the fourteenth century!?.

In 1978, when an article appeared in National Affairs that tied him to the idea!**

, people started
linking his name with this concept. According to Jude Wanniski’s article for National Affairs,

such a discussion occurred over dinner at Two Continents Restaurant and involved Arthur Laffer

and his deputy press secretary Grace-Marie Arnett with Wanniski himself, Dick Cheney and
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Donald Rumsfeld'?%126, At this occasion, while opposing President Gerald Ford’s tax increase
plan, Laffer is said to have drawn this curve on a paper napkin'?’. It did not go down very well

with Mr. Cheney at first but its prospects were adored by all'!!.

John Quiggin, an economist, differentiates between the Laffer curve and Laffer's analysis of tax
rates. Quiggin comments that the Laffer curve was "right but no new", while Laffer’s
observation that America is on the right side of the Laffer curve peak “was original but wrong!?2.
The Laffer curve does one of its conceptual jobs by giving us a way to figure out which rate of
taxation will raise as much money as possible (“optimize” revenue). To be clear, this is not the
same as saying what economists call the optimal tax rate in a tax system that minimizes

distortions while raising a given amount of revenue'?3.

Jacob Lundberg of Uppsala University estimated Laffer curves for 27 OECD countries in 2017,
with optimal tax rates ranging from 60 to 61% (Austria, Luxembourg, Netherlands, Poland,
Sweden) up to the highest possible levels of 74-76% (Germany, Switzerland, UK, US). Most
countries set their top tax rates below the peak tax rate; five surpassed it (Austria, Belgium,
Denmark, Finland and Sweden).!?*. “To the extent that there was an economic response to the
Reagan tax cuts and those under George W. Bush twenty years later,” noted John Quiggin in his
writing in 2010 a demand-side Keynesian response appears most likely when additional net
income is supplied by governments to households as part of a depressed economy'?. It has also
been observed by Goolsbee Austan (1999), in a study which analyzed significant changes
concerning high-income tax rates within America from the twenties onward that no such

evidence indicated that United States was on the right side of its Laffer curve’s peak!?.
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Edgar L. Feige and Robert T. McGee were credited with designing a macroeconomic model in
the early 1980s from which they derived a Laffer curve. According to the shape of the model, it
is dependent on supply-side effects, degree of tax progressivity and magnitude of the shadow
(unrecorded) economy!?1?°, In another research Paul Pecorino used his model to demonstrate
that peak of the Laffer curve is reached at tax rates near 65%!'%°. The Laffer curve has also been
extended to taxation of goods and services. Another example was given by Miravete, Seim, and
Thurk in their 2018 Econometrica paper showing that strategic pricing matters for estimating the
Laffer curve where firms operate under non-competitive market conditions'*2. The authors show
that companies increase their prices when availing an ad valorem tax cut rather than making
more than expected production rise. As a result, this flattens out the Laffer curve and shifts its

revenue-maximum-point further rightward!32,

The Congressional Budget Office (CBO) of the United States released a paper in 2005 titled
“Analyzing the Economic and Budgetary Effects of a 10 Percent Cut in Income Tax Rates.” This
paper discussed what would happen if federal income tax rates were slashed by 10% across the
board. Specifically, it weighed up against each other two different statistics (e.g., if someone
who faced a top marginal federal income tax rate of 25% had his/her rate reduced to 22.5%)'%.
Unlike previous studies, the CBO report tried to capture budget consequences that would result
from various macroeconomic impacts of tax policies, i.e., how changes in individual income
taxes could affect long-term economic growth as well as hence government revenues; and thus,
influence deficits or surpluses. According to its most optimistic growth scenario, only 28 percent
of the projected loss in revenue due to reducing all individual income tax rates by ten percent

over a decade’s time period would be saved back. In simpler language, this means that for nearly
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five years into the future after cutting taxes in equal measure with what will be lost during these
years through budget deficit increases alone. The wealthy will pay for tax cuts through increased

budget deficits, plus interest that would be spread across all taxpayers (including them)!3?.

In 2019, the economists at the Joint Committee on Taxation revisited the macroeconomic and
budgetary response to a stylized 10% reduction in statutory ordinary income tax rates but from
the levels set by P.L. 115-97'34. The paper, while having more tax details within the modeling
framework than previous analyses, estimates that this would lead to higher short-term and long-
term budget deficits when accounting for revenue feedback from macroeconomic changes!3*.
According to Laffer, government revenue rises and falls with the tax rate. Some theoretical
models even posit discontinuous Laffer curves that do not make it possible for policy makers to

come up with an ideal revenue-maximizing tax rate!'?8.

Furthermore, the Laffer curve is based on a public good assumption where taxes are separated
from labor supply in utility terms but this may not be true. This presentation of the Laffer curve
is simplistic since it assumes only one tax rate and one labor supply'®®. Real systems of public
finance are more complicated and there is a strong case against considering any single marginal
tax rate at all. Also, revenue may be understood as a multi-valued functions of tax rates, for
instance, increasing tax rate by certain percentage may not bring in the same amount of revenue
as decreasing it by the same percent (hysteresis). Additionally, there is nothing in the Laffer

curve that explicitly considers what type(s) of avoidance takes place!?’.

Aside from being a good starting point for analysing tax rates and revenue, the Laffer Curve has

many critiques. One critique worth discussing is that the Laffer Curve, itself, is an uncertain
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concept which depends on how responsive the taxable income is to the tax rate — which is known
as the “taxable income elasticity.” The curve is theoretical and how it integrates with real tax
systems isn’t always simple. Each economy and industry have its unique sensitivity to shifts in
tax rates, so determining the most accurate optimal tax rate becomes complex!?’. Further, the
Laffer Curve relies on a single tax rate and labour supply, for which there is no evidence in the
real world. Tax systems are much more sophisticated. Depending on the country, there may be
many tax brackets or different types of taxes, such as corporate, income, and even consumption
taxes, and a multitude of exemptions or deductions'?!. Taxes in modern economies are multi-
faceted, and overly relying on a single labour supply and one tax rate model is shortsighted. In
addition, there is little to no attention paid to tax evasion in the model, which tends to complicate

127 Another critique revolves around the

the possible relations between tax rates and revenue
notion that the Laffer Curve fails to connect maximisation of revenue with other economic
factors like social equity, economic efficiency, or minimisation of market distortions. The theory
assumes revenue to be the only driving force and neglects the fact that taxes can influence

economic activity in other positive ways, such as lowering inequality or stimulating economic

development!'3?,

In addition, there is a growing body of literature, such as Quiggin and Lundberg, that have
pointed out the naive application of the Laffer Curve by many policymakers who blithely assume
that tax cuts always lead to an increase in government revenue!34. In most countries, SMEs are
the backbone of the economy and it is their growth and survival that is greatly affected by tax
policy. The essence of the Laffer Curve, which argues that there is an ideal tax rate which, if

exceeded will maximise revenue, gives policymakers useful and practical guidance in trying to
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meet the public revenue need as well as the friendly-business environment need'*>. The excess
taxes can lead to the absence of investment, slower innovation, and a reduction of business
activity within SMEs, which can often result in overall slow economic growth. As with most
firms, the costs associated with paying taxes can lead to SMEs having more difficulties
competing in the market due to their already limited resources'*°. The use of the Laffer Curve as
a framework enables governments to construct tax systems that allow for a middle ground to be
achieved by considering sufficient tax revenues while simultaneously avoiding overly high taxes
that can contribute to SMEs losing potential business. Striking this balance would enable greater

opportunities for SMEs to flourish!*’.

Tax incentives that target the encouragement of SMEs are also able to be analysed under the
Laffer Curve. For many governments, there often exists a trend of providing tax breaks or other
incentives to stimulate business growth and further innovation, which can also include
investments. SMEs can alleviate their economic burden by receiving lower pay rates along with
targeted incentives that aim for increased investment into R&D!38. While the Laffer Curve does
show how these tax incentives can be beneficial, it also serves as a warning sign that if
substantial subsidies are provided without enough consideration for future economic growth, a
negative impact on revenue will be foreseen. By introducing such programmes, policymakers are
encouraged to think through all possible outcomes alongside efforts that target the economy and
all underlying problems that exist!*. The concept in question is pertinent while considering the
impacts of indirect taxes, for example VAT and excise taxes, on the SMEs. These taxes have the
potential to alter business strategies, as well as influence the behaviour of consumers. The Laffer

Curve suggests that while taxes towards goods and services may have value in revenue
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generation, there exists a threshold where further increasing tax levies on these goods can cause a

decrease in demand and sales'4.

The Laffer Curve can also be used to analyse global competition. In a globalised economy,
SMEs often go up against companies from other countries which may be enjoying lower tax
rates or more favourable tax policies. High tax rates may result in revenue collection and
competitiveness problems; businesses may leave to places where taxes are more favourable'#!. It
is perhaps true that supposing all suppliers own two market-survival conditions, which are the
ability to avoid tax and efficiency in production, revenue derived from avoidance of tax would be
higher compared to no avoidance thereby Laffer curve maximum being found further on the right
than it was thought. The reason for this outcome may be that when producers with low
productivity (resulting in high costs of production) also have strong tax avoidance capabilities, a

single rate of production taxes practically means a regressive tax system.

23 Review of Empirical Studies

2.3.1 Tax Policy and BusineSs ‘Continuity of SMEs

A study ascertained\the, relationship between tax incentive modelling and entrepreneurial
development imNigeria with emphasis on Delta state, Nigeria. The main objective of the study is
to ascertaipryarious measures of tax incentives affect entrepreneurship in the Nigerian economy.
The main source of data was the distributed questionnaire amongst selected entrepreneurs in
Delta state, Nigeria. The study ensured to include only questionnaires that were filled completely
by the sampled 385 respondents. The data was compiled and analyzed using descriptive statistics,

Cronbach Alpha and linear regression model in testing the hypotheses. The findings revealed that
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tax holiday and tax exemption impact entrepreneurial development in Nigeria significantly. By
implication, the holiday and tax exemption improved entrepreneurship development in Nigeria.
Meanwhile, rural location tax incentives exhibited negative insignificant relationship with
entrepreneurial development in Nigeria. The study recommended that policymakers in Nigeria
should prioritize the implementation of tax policies that specifically target and&entivize
entrepreneurial activities. Building upon the findings of this study, efforts @d focus on

expanding and enhancing tax holidays and exemptions to alleviategfinamefal burdens on

businesses, particularly startups and small enterprises'+. %O

A study critically explored the relationship between taxation m he performance of small and
medium enterprises in Lagos State, Nigeria. Specificall e study investigated the relationship
of tax policy and effectiveness of SMEs in Nigeriﬁb&igated the impact of tax administration
on profitability of SMEs in Nigeria; examin&@ effect of multiple taxation on productivity of
SMEs in Nigeria; determined the effé@ax incentives on efficiency of SMEs in Nigeria.
Survey research design was em Q} and the sample of three hundred and ninety-six (396)
SMEs operators determir% ihg Taro Yamane (1067) was drawn from forty-two thousand and
sixty-seven (42,067 %‘[a were gathered through self-administered questionnaire and the

(Statistica ge for Social Sciences). The findings revealed that tax policy has significant

hypotheses w: recgyc\d using Correlation and Analysis of Variance with the Aids of SPSS
X

relatioM with the effectiveness of SMEs. But tax administration was revealed to have had no

significant impact on profitability of SMEs. It was furthered revealed that multiple tax has

significant effect on the productivity of SMEs, and that tax incentives have significant effect on

the efficiency of SMEs. Thus, the study concluded that tax policy and multiple tax as well as tax
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incentives were capable of improving performance of Small and Medium Scale Enterprises in
Nigeria. But tax administration seemed to have poor effect on the SMEs performance. It was
therefore recommended that Governments should design targeted tax policies that will actively
encourage investments in SMEs in Nigeria, and to create a tax friendly environment through

wide publicity / sensitization exercise!*. *

A study investigated the impact of tax planning strategies on financial p o@lce of listed
deposit money in Nigeria. The expost facto research design was adopfed\and data was gotten
from annual report of listed deposit money banks in Nigeria. A to ifteen (15) listed deposit
money banks was sampled from the period of 2017-2022. otheses were tested with the
panel least squares. The study found that there is positiffésand significant relationship between
effective tax rate and return on equity of quoted b in Nigeria. Secondly, the study found that
there is positive and significant relationship}\@en thin capitalization and return on equity of
quoted banks in Nigeria. Lastly, the&;@%y found that there is no significance relationship
between capital intensity and .re@l equity of quoted banks in Nigeria. The study concluded
that effective tax rate an(%@italization strategies have an impact on financial performance
of listed deposit m.o@anks in Nigeria; while capital intensity strategies have no impact on
financial perfg@ of listed deposit money banks in Nigeria. Based on the finding of this

study, it \@e
he

sustain the current effective tax rates policies in order to improve their financial performance in

ommended that management of listed deposit money banks in Nigeria should

terms of return on equity'#.

The impact of taxation on economic growth in Africa was examined. The study spans eleven

years, from 2008 to 2018, and includes multiple variables for 21 African countries. GDP is a
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dependent variable used as a proxy for economic growth. Numerous GDP-determining predictors
were utilized as independent variables; these variables were categorized into three groups: The
supply side consists of human capital (population and literacy rate) and economic activities
(trade and services). Demand side variables include consumption, government expenditures, net
exports, and gross capital formation. Lastly, taxation variables consist of tax reven%orporate
tax rate, number of tax payments, personal income tax, and taxes on income, p@and capital
gains. The study conducted preliminary tests, including descriptive stati;%,ge(relation matrix,
and pooled least square estimations for panel data. Based on the @s, all macroeconomic
determinants have statistically significant effects on GDP ﬁrade. Tax revenue and
corporate tax rate positively affect GDP, while personal @me tax rate and tax on income,
profit, and capital gain negatively affect GDP. In g%%g taxation has a favorable effect on the
economy of African countries because emerdi %untries use taxation as an internal way to
generate revenue and improve economt@wthm.

A study evaluated the relatioqslﬁ&@ixzen tax policies, investment decisions, business growth,
and economic growth in % mall, and Medium-Sized Enterprises (MSMEs). The purpose is
to examine the inﬂ.ug&)f tax policies on investment decisions and business development and
their implicati n&weconomic growth. Using a quantitative strategy based on a survey research
design, d@@
policiehﬂ

sitively influence MSMEs' investment decisions and business growth. Policymakers

¢ collected from a sample of MSMEs. The findings indicate that favorable tax

should design tax policies that incentivize investment and business growth, while MSMEs

should strategically leverage favorable tax policies to drive growth and competitiveness. The

study's limitations include its regional focus and reliance on self-reported data. Future research
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should take longitudinal studies and contextual factors into account. Overall, the study provides
policymakers and MSMEs with insights for promoting sustainable growth and development in

the MSMEs sector, resulting in favorable economic outcomes!®,

A study assessed the effect of multiple taxation on the survival of Small and Medium Enterprises
(SMESs) in Katsina state, Nigeria. This is to find out if the multiple taxation has an t on the
survival of SMEs in Katsina state. To achieve this, the study adopte(}@vey design.
Descriptive statistics was used to analyze the data and regression an was used to test the
hypotheses. Results from the descriptive results showed that m@ axation has a negative
effect on the survival of SMEs in Katsina state. The regres%@lysis established that multiple
taxation has no significant relationship with the survi f SMEs in Katsina state.The study
therefore recommended that precedence be given %@rgm of SMEs in Katsina state as it relates

to their profits when making tax laws so as to multiple taxation'¥’.

A research assessed the long run r@mhlp between tax revenue and economic growth in
Nigeria from 1980 to 2020, uS@% ARDL model given the mixed order of integration of the
data variables. Tax reveﬂ@% proxy by petroleum profit tax, company income tax, and value
added tax, while growth is proxy by GDP at market price. The empirical result of the
analysis reveal8that tax revenue has a positive impact on economic growth with an adjustment
coefﬁ%&lﬂw. The estimated model met both necessary and sufficient conditions of co-
integration or long run relationship, it is advised that prosecution of tax defaulters and efficient
utilization of the revenue will enhance the economic activities of the various economic agents in

the economy which in turn will boost economic growth'#8,
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A research examined the effects of business performance on taxation of Small and Medium
Enterprise scale (SMEs) in Bwari Area Council FCT, Abuja. The study had a population of 156
and a sample size of 112 which was arrived at using Yamane sampling model. Data was gathered
using questionnaires administered to the respondents and was analyzed using multiple regression
technique. The findings revealed that return on assets and staff recruitment had itive and
significant effect on taxation of SMEs in Bwari Area Council of FCT@ia. It was
recommended amongst others that SMEs should engage in cost saving eagds to boost their
profits which encourage payment of taxes. It was also recommen%@SMEs should employ

optimally, their required numbers of staff to boost payment @at on to Bwari Area Council

FCT, Abuja'®. QQ
2.3.2 Tax Administration and Business Contip@’g SMEs

A study was investigated the Efficient Ta@inistration as Panacea to Revenue Generation in
Delta State. The theoretical framew&ﬁ(}as the Sacrifice and Governance Theory. The study
Population was drawn from E@%SO) workers in the State Internal Revenue Service. Study

sample was Sixty Seven‘@%d it was determined by Taro Yamane. Three (3) Questionnaires

was derived frot'ﬁesearch Question which was directly administered to the sampled
e

respondents u@,

The u@ stical Tool was Mean and Standard Deviation. A major finding was that the three

lephonic Interviewing, Emailing and on the Spot Administering method.

tiers of government now pay close attention to tax proceed so as to finance deficit budget in a bid
to steer economic development and growth. It is therefore recommended that probity and
transparency in the management of public resources is a motivating key to make the citizen

comply with tax remittance'°.
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A study explored the concept, theories and empirical studies on the relationship between tax
compliance factors and tax compliance among the small and medium sized enterprises. The
study adopted conceptual and theoretical approaches by reviewing extant literature. The study
discovered conflicting findings between tax compliance factors (such as tax rate, compliance
cost, tax law ambiguity and system administration, and multiple taxations) and tax&npliance
among the small and medium sized enterprises. This study, therefore, reco@st that the
appropriate tax authorities should pursue more realistic and active n&ns improving tax
compliance among the small and medium enterprises as this wi@ate the extent of tax

avoidance and evasion!s!, O

A study examined the relationship between tax revenue @infrastructural development. The Ex
post facto research design was adopted for the st e Central Bank of Nigeria (CBN) and
Federal Inland Revenue Service (FIRS) was a}@l for the purpose of the study, the data used in
the study was obtained majorly fronéj\ ary sources. The research employs quantitative
method of data analysis, it was d ’&four folds: firstly, the descriptive analysis was performed
using the mean, maximt%@mum, skewness, kurtosis and the probability of jarque-berra
statistics. The resu.ls&le regression analysis reveals petroleum profit tax and customs and
excise duties§ ot statistically significant at 5% level of significance, this means that

irregular &f@l

capitaMation, hence infrastructural development expected, in the same vein value added tax

ion in this revenue did not allow for significant contribution to gross fixed

and company income tax has significant impact on economic growth during the period under

review. This can be attributed to the continuous and steady increase in the value of revenue from

this area. The study concludes that federally collected revenue has significant role in government
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decision to invest in infrastructural development. The study hereby recommends that; There
should be stringent penalty imposed on any individual or corporate body who indulge in any
form of tax malpractices irrespective of states; Efforts should be intensified by the government
towards increased collection of tax revenue this is due to the low contribution of tax revenue to

GDP over the period of study; Government should be able to use taxpayers’ m%s in the

provision of infrastructural facilities'. Oz

A research assessed the effect of multiple taxation on the financial perf; ce of SMEs in Abia
State of Nigeria. The survey research design was used. The study [@ ion comprised of SMEs
in Aba metropolis of Abia State. Convenience samplin d which is a nonprobability
sampling technique was used to select the respondents’™After data processing, the Statistical
Package for Social Science (SPSS) was used for ‘u@‘a analysis, while hypotheses in the study
were tested with simple linear regressio&glysis. Findings showed that tax rate and
complexities was statistically signiﬁcaé‘l;@begatively affects the profitability of SMEs in Abia
State of Nigeria. Also, tax con.lpl' Q’gxost was a negative and significant factor also influencing
the profitability of SM%@ia State of Nigeria. Given that the rate of taxation and its

complexities have

n@e effects on the financial performance of SMEs in Abia State, Abia
State govern en&h&uld endeavour to reduce the rate of tax charged on businesses within the
state espe%ﬁ&e SMEs. Also, since tax compliance rate amongst SMEs in Abia State is very
poor. m\& is need for Abia State government through the Abia State Board of Internal Revenue

to vigorously educate SMEs on the benefits inherent in paying taxes'33.

A study explored the effects of tax policies on the performance of SMEs. The Unicist Theory of

business growth was used to underpin the study. The theory analysed the implications that
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multiple tax could have on the growth of SMEs in Nigeria. Survey method with close ended
structured questionnaire was administered to 110 SMEs owners in three local government areas
in Lagos State. Collected data were analyzed with descriptive statistics while formulated
hypothesis was tested with Chi square method. Findings revealed that various Governmental
policies on taxes significantly affect the performance of SMEs in Lagos State&e paper
implicates a possible diversity for tax policies that will favour SMEs o to make
meaningful contributions to the economy. The study therefore recomm% ng other things
that Government should design and implement the most effective wa gﬁ administering various
tax policies that can enhance the growth of SMEs, while tax c@tio should be well defined to
avoid multiple taxations by the three tiers of government. T@tudy also recommends that taxes
should be levied according to the growth of %’éﬁsiness; sales, size and profit; with

consideration to enterprises’ ability to pay ta}\ arly!>4,

A research investigated how an efféo;t{\w ax administration and good revenue collection
mechanism will enhance goyex@} performance in terms of provision of infrastructural
development in Nigeria%‘@c\epmal approach was adopted to achieve this objective. The
review of literature 5@5 that a good revenue collection and effective tax administration can
lead to good er&mance of government in the provision of amenities. The study also reveals
that the m of revenue realizable from taxes, in Nigeria, is not sufficient for the
implem\eh(ation and realization of government programmes, for reasons of potential revenue loss.
This lapse in potential tax revenue generation, as pointed out in literatures, results majorly from
tax fraud, non-tax compliance, wastages of public funds, corruption in tax administration, as

these pose challenge to effective administration, collection and performance of tax revenue. The

116



study recommended that the government should seek for new policy and strategy to improve its
revenue to meet its demand through innovative and aggressive in its method of revenue
collection from various sources to enhance the optimum collection and utilization of tax revenue,

by eliminating opportunities that facilitate tax fraud'*.

A study investigated effect of taxation on the performance of Small and Medium rises in
Voi Town, Kenya. The study was guided by the following objectives: To assqj@ effect of tax
policies on performance of SMEs in Voi town, Kenya, to evaluate fect of tax rates on
performance of SMEs in Voi town, Kenya and to ascertain th of tax reforms on the
performance of SMEs in Voi town, Kenya. The study will @eat value to the management
of SMEs and formulation tax policies pertaining to WO provide the basis of the study, the
researcher relied on the following theories: abilit%&theory, economic theories and optimal
theory of taxation. The study adopted a cross\\\gonal research design, where 130 SMEs of the
town were targeted. The study used Yé;@ormulae to determine a sample of 98 SMEs which
were stratified into various buﬁi&%&tegorie& The study used structured questionnaires which
were distributed to the %@en‘[ and owners of these SMEs. The returned questionnaires
were analyzed usir}%&S to establish the relationship between the study variables. The study

there was nificant negative very weak relationship between tax policies and SMEs

relied on a reEOante of 72.4% (71) for data analysis and findings. The analysis showed that
perfor&e (B=-0.185; p= 0.030). Secondly, it was determined that there was a weak negative
and significant relationship between tax rates and SMEs performance (f=-0.212; p=0.009).

Finally, on the relationship between tax reforms and SMEs performance, a weak positive

relationship between the two study variables (=0.204; p=0.004). The study concluded that tax
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rates and tax policies has a significant negative effect on tax performance, while tax reforms has
a significant positive effect on SMEs performance. The study recommended that tax regulations
governing SMEs should be simplified in order to improve their growth and to make compliance
easier for them. Further, tax administration should use current tax reform to reduce tax
complexity with tax authorities which should focus and help taxpayer during ﬁling&(es with

returns information. Finally, tax administrators should improve their support @2& towards

SMEs'*, ,\

A study was conducted to investigate tax compliance among @ in Lusaka, Zambia to
evaluate and rank the factors that encourage non-complian tax obligation by SMEs. The
data analysis was done with the help of the statistical age for service solution (SPSS) and
this hypothesis was tested with Microsoft Offy&é;bcel 2007 using the one sample z-test
computed from the figures obtained in the s ry statistics table. It was found that high tax
rates and complex filing procedures é@ most crucial factors causing non-compliance of
SMEs. Other factors like n.lu@axation and lack of proper enlightenment affect tax
compliance among the S @rviewed only to a lesser extent. It is recommended that SMEs
should be levied IOchntage of taxes to allow enough funds for business development and
better chanc ogg}vival in a competitive market. The government should also consider
increasin@
Volunt%l

compliance but also attract investors who are potential viable tax payers in the

centives such as exemptions and tax holidays as these will not only encourage

future'®’.

2.3.3 Tax Holiday incentives and Continuity of SMEs
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The main objective of business continuity management (BCM) systems is to provide guidance
and analytical subcomponents on how to assess and manage risk and sustain operations when
facing a disruptive event. Current BCM practices largely follow a standard structure for formal
planning processes and risk- assessment activities. An underlying assumption in standard
practices is that systems can be decomposed in subsystems in a meaningful way{[hey are
tractable and data are available to predict the system's future functionality. Ho the reality
is much more complex in our volatile world. Standard BCM approach&d t pay adequate
attention to the treatment of uncertainties. Thus, they fall short of ing the complexity of
operations involved with emergencies and crisis. Lack of fi oh uncertainty hampers the
ability of BCM systems to provide sufficient support for@sion making in highly uncertain
situations. Dealing with such situations necessitate%’@ﬁt from a defensive risk-management
approach, grounded on an illusion of contro@%ountability, to a proactive stance based on
resilience thinking. Responding to this.pgk%e use concepts from the resilience engineering (RE)
field and link them to different %&pc?n\ents of a BCM system. We develop a novel BCM
framework and identify a s@gﬁresilience influence factors to enhance resilience in BCM
systems. We use a case-example, hosted by a leading organization in a second-line emergency

response operati@b ay to reflect on the application of a suggested BCM framework '8,

A study i g‘[ed the effect of corporate tax on the financial performance of Nigerian listed
consurMoods companies from 2011 to 2021. A sample of sixteen (16) consumer goods firms
was used for the study. Secondary data source was generated from the annual reports of the
selected firms. The random effect panel regression results revealed that company income tax

negatively affects financial performance. The study also revealed that education tax has a
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significant positive effect on financial performance. While Value Added Tax (VAT) has a
significant negative effect on financial performance. In conclusion, corporate tax has a
statistically significant effect on the financial performance of consumer goods firms in Nigeria.
Based on these findings, the study recommends that to leave enough net income in the hands of

the listed consumer goods companies, the federal government should offer more ta%mptions

that will lower company income tax payments!>. Oz

A study investigated the effects of capital allowances on the performanee of most consistent
small and medium scale construction companies in Lusaka. D% ive survey design was
employed in the study and the population of interest in this as made up of One Hundred
and thirty-five (135) consistent Small and Medium con@gctlon businesses. The sample of 60
respondents was purposively drown to success &mplete the study. The data that was
collected from respondents through questionnaires’'was analyzed using SPSS. The findings of the
study showed that taxes charged to %;é&l the Construction sector are not fair thus it was
concluded that construction c.on&%% perform poorly without Capital Allowances. The study
also revealed that the m%@}non capital allowances in the construction companies include

capital allowances.@niture and fittings, computers; capital allowances on motor vehicles;

capital allow ce&y plant, machinery and equipment; and capital allowances on buildings and
in the sané&t was noted that SMESs in the construction sector have full Tax Information. In
additio}w this, regression analysis was used in order to examine how the performance of
construction SMEs is affected by capital allowances and it was noted that there is a positive

relationship between capital allowances and performance of construction SMEs. All in all, the

findings of the study have shown how well tax incentives influence the growth of SMEs in the
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areas of firm growth. Nonetheless, the study will act as a guide to government in their quest to
provide good fiscal policies which would enhance the growth of SMEs in Zambia. This study is
important because its findings will help government in addressing impediments to the growth of
SMEs through the formulation of right fiscal policies towards SMEs development in Zambia.
Government will also be able to identify the importance of small and medium enter%es sector

in the achievement of economic development and national growth in Zambialéo.Oz

The concepts of business continuity management, operational resilj and organizational
resilience each refer to actions that businesses and organization% ake in anticipating and
responding to disruptions. However, the existing definiti nd usages are difficult to
differentiate due to overlapping objectives, implementati rocesses, and outcomes. This study
explored definitions and approaches for these %érg)ncepts and suggest a framework to
operationalize methods and tools relevant to ¢These definitions emphasize three dyads: risk
versus resilience; organizational proce. %us assets; and normal operating conditions versus
crisis conditions. Using thege &@ to differentiate the concepts of business continuity
management, operationeﬂQé@nce, and organizational resilience can support planners in
clarifying objectivgs,&identifying which approach will be most beneficial as businesses or

organizations ;Elg}r and encounter disruptions. This study evaluated these concepts by

examinin %

A study investigated the effect of taxation/taxing practices on the growth of SMEs with a

ative examples of disruptions and responses'®!.

specific focus on whether ‘multiple payment obligations placed on SMEs have significant
implications on their profitability, investment decisions, and cash flows. The study adopted

survey research design. The chi-square and regression analysis were used in testing hypotheses.
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Results from the chi-square and regression analysis indicated that tax practices significantly
affect SMEs profitability and investment decisions. However, on the effect of taxation on the
cash flow of SMEs, the chi-square test showed a non-significant effect of taxation on cash flow
while the regression analysis revealed a significant relationship between taxation and cash flow
of SMEs. This contradiction may be ascribed to bias exhibited by some respondents %swering
some questions asked during the survey. Therefore, the study recommended th@%ovemment
improves on tax incentive already provided, improve infrastructure, and 4 p(enlent tax policies
based on the ability to pay and eschew multiplicity of payment E owners; these will

eventually encourage growth and expansion of SMEs and the m at large'?.

A study explored the critical components of effective BQigess continuity management and the
impact of disaster preparedness on business cga@fgy Data were collected from primary
sources using a structured questionnaire. The\( t respondents were motels, guest houses, and
one & two-star hotels in Lagos, Nigerié‘@were collected from 150 respondents, and only 140
were viable and analyzed usir.lg @and Excel. The majority of the respondents were hotels,
and most have been in b%@\s for over Syears. The study shows that prevention strategies
popularly put in plg&y these institutions were against fire, burglary, and local political
instability. T gw to be laidback regarding risks such as floods, storms & lightning, and acts
of terrorismi. assessment efforts were also seen to be directed towards risks such as fire,
panden}h/ and labour dispute/political instability. Risks such as a pandemic, acts of terrorism

and flood, storm & lightning were seen not to receive much attention'62,

A research assessed the impact of planning for tax incentives, as applicable in Free Trade Zones,

on the profitability of companies in the Free Trade Zones (FTZs). The work was based on the

122



influence of exempt company income tax, exempt education tax, exempt urban development tax,
exempt import duties, exempt export duties and exempt excise duties on the profitability of
companies in the FTZs. Profitability was considered in this research as a function of tax claims
investment. The study employed ex-post facto research method where the simple random
sampling technique was adopted to draw a representative sample for the study. %multiple
linear regression model was used to determine the relationships between ta@?@ntives and

profitability. It was revealed that the incentives granted by the govemwgde not propelled

investment because there was little or no growth in earnings of comp % in the Zone based on

the incentives provided. The study equally revealed that tax ir@v s have improved corporate
performances and thereby increased investments in the Zon@he study therefore recommended
that investors should take advantage of the availabh%mcentives by investing in FTZs. This
research has been able to establish the ceﬂa@%omorate profitability in investments in the
Free Trade Zones based on the generq@incentives granted by government. It also proved

that the tax incentive policies é d in the zones are reliable means of industrial
[ ]
development!®?, QQ\A

A study explored t}.lfs&t of taxation on economic growth in Nigeria during the period of 1981-
2019. To do isgspondary data of taxation measures (personal income tax, company income
tax, and V&&ed tax) and economic growth measure (gross domestic product) were obtained
from thXCentral Bank of Nigeria statistical bulletin, National Bureau of Statistics and World
Bank Indicators. Data obtained were analyzed via descriptive (Mean, Standard Deviation,
Minimum and Maximum Values, Skewness, Kurtosis, and Correlation) and inferential (Unit

Root and Co-integration, Augmented Dickey Fuller, Bound Test for Cointegration, Ganger
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Causality Wald, and Vector Auto Regression Tests) statistical tools. The Vector Auto Regression
results indicated that while all taxation variables significantly affect economic growth; however,
the relationship was negative. The negativity attributable to taxation in the country could be that
the tax collection mechanisms and administrative structure put in place are weak. In view of the
findings, it was recommended among others that there is the need for the governme%to ensure
that all companies and individuals are captured in the tax net and fully comply @Qbe payment
of tax. As a matter of fact, there is the need to enforce penalty for compagﬁgylndividuals that

evade tax and strengthen the tax collection mechanisms in the count%@

Enhanced revenue mobilization is essential in developi @Atries such as South Africa.
However, it is inevitably a complex process, both frofiz¢conomic and political perspectives.
Increasing the rate of value-added tax (VAT) ha;dbé\bldentiﬁed as one option to increase tax
revenue, although the likely effect of VA e changes on tax compliance behaviour is
undetermined. This study considers thﬁé;éu% of such a change on the tax compliance behaviour
of small business entities. In o.rdiéddress the impact of VAT rate changes on tax compliance
behaviour, a between-s%@re-test/post-test online field experiment was conducted and
designed to identif)sih\implications of rate changes of various directions and magnitude.
Statistical ana sggﬁtt e data obtained from the experiment indicated that small business entities
are inclin duce the VAT liability when there is an increase in the VAT rate, and to do so
by ov%ﬁﬁing purchases rather than under-declaring sales. This leads to an increase in non-
compliance. The greater the magnitude of the VAT rate increase, the greater the level of non-
compliance. In contrast, no significant relationships were identified between a decrease in the

VAT rate and tax compliance'®.
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A research titled tax incentives and investment growth: the Nigeria perspective was aimed at
determining the effect of tax incentives represented by corporate income tax rate and investment
allowance on investment growth in Nigeria from 1985- 2018. The study adopted Ex Post Facto
Research Design and time-series data was used. Relevant secondary data for this study were
collected from the Central Bank of Nigeria (CBN) Statistical Bulletin, the Nationg&lreau of
Statistics (NBS) and the Federal Inland Revenue Service (FIRS). The study ed ordinary
least square estimation and used regression analysis to test the releghiﬂ between Tax
Incentives and investment growth in Nigeria. The study shows X incentive policy is
positively and significantly related to gross fixed capital forma %ﬁndings showed that tax
incentives have positive impact on gross fixed capital formation. The findings showed that there
is a degree of relationship between corporate inconh%and gross fixed capital formation; and
that there is degree of co-variability betw B&stment allowance and gross fixed capital
formation in Nigeria. The result alsp s@ates that a higher company income tax rate is
associated with lower private il%éa\ent and slower gross fixed capital formation. The
implication of this findin @ since tax incentives represented by company income tax
allowance and inves@wance have positive and significant impact on gross fixed capital

formation, polic< réform in other factors that affect investment growth is needed also to

complement,i@ incentives so that a better result can be achieved!¢®.
24 Conceptual Framework
Conceptual framework/model is a diagrammatical representation of a relationship between

variables. The variable that is manipulated to establish the effect it has on another variable is
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called the independent variable. Dependent variable is a variable that is affected by the
independent variable. A dependent variable is a function of an independent variable!>2. Based on
the research objectives, the dependent variable is Business Continuity of SMEs while the
independent variables are represented by the tax policy; tax administration; capital allowance

incentive; tax holiday incentives. \

Independent Variable Dependent Vari@

Tax System and Incentives >
HO;
Tax policy
HO, N Business Continuity of SMEs
Tax Administration
. HOs
Capital Allowance N
. N
Incentive R v\\
HO; !
Tax Holiday Incentives A\
ax Holiday Ince Q‘ =
RN
Figure 2.1: Conceptua m
Source: Rese CQ-&OZS)
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Chapter Three
Methodology

This chapter deals with the methodology for this study. It is organized on the basis of the
following sub-headings. The contents of this chapter include: research design, popu@n of the

study, sample size, sampling technique, source of data, instrument for data co qun validity

3.1 Research Design %Q

In this study, a descriptive survey design is adopted be Qs research is concerned with

and reliability of the research instrument and method of data analysis.

describing the characteristics of the problem with ion of facts and characteristics of
individuals, groups, or situations that the resea%@ investigating'. The justification for the
adoption of a descriptive research design is w)n its ability to generate the required data from
the sampled respondents for analysis. 'E§§é gn fitted the study which aimed at determining the

Impact of tax system, tax m“@bs on business continuity of Small and Medium Scale

Enterprise in Nigeria. QQ
3.2 Populatu@mudy

The populap&bf the study consists the total number of registered Small and Medium Scale
Enterpri wners within selected four major commercial states (Lagos, Kano and Port-Harcourt
and Abuja) in Nigeria with estimated number of twenty-five thousand, six hundred and sixty-one

(Ni=25,661)2.
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Table 3.1: Categories of Business and their Population Sizes

Selected States Small Medium Total
1 Lagos 11,044 619 11,663
2 Kano 7,790 496 8,286
3 Port-Harcourt (Rivers) 2,981 41 3,022
4 Abuja 2,244 446 2,690
Total 24,059 1,602 25,?6 Q
Source:? &\ /v
3.3  Sample and Sampling Technique %0
A sample is a set of entities drawn from a population with t f estimating characteristics of

the population’. There are various formulas that IQQ been proposed for sample size
determinations. However, this study adopted the @a proposed by Yamane since it is simple
to use, scientific and can be used in cases (@e populations*. Thus, to calculate the sample

size from 25,661, the study specifies a@lt error as shown in equation below.

R\
$ 1% ()2
()
QQ B 25,661
. 1+ 25,661(0.05)2
QJ\’& _ 25,661
6 ~ 1+ 25,661(0.0025)
> 25,661

~ 1+ 641525

\/QJ 25,661

~ 65.1525
= 393.8606

= 394

The sample size is three hundred and ninety-four (n=394)
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Table 3.2: Sample Sizes Allocation to the States

Selected States Total % Proportion
1 | Lagos 11,663 45.5% 179
2 | Kano 8,286 32.3% 127
3 | Port-Harcourt (Rivers) 3,022 11.8% 47 *
4 | Abuja 2,690 10.5% 41 QQ
Total 25,661 | =100.00 394(
Source: Researcher, 2025 /\V

However, the study adopted a stratify random sampling technique %ct a suitable sample size
and allows for the generalization of the finding, this is ma le by dividing the population

into homogenous subgroups and then taking samples i%@ subgroup (category).

3.4  Description of the Research Instrumﬁb’b

Data collection instrument is a tool of\ ring information from all the relevant sources by

responding to the questions throu%lc'aerview, writing, content analysis or observations and

presenting the answers to th@arch problem for outcome analysis®. This study will rely on

primary data which wil Qathered through structured questionnaires containing closed ended
S

questions. A Clo‘ed%n%

restricted to@n categories in their responses. The main advantage of using the questionnaire

questionnaire will be used because it ensures that the respondents are

is to 1%& privacy promised to the respondent so as to directly enhance and facilitate the

sincerity of the information given out.

3.4.1 Measure of Tax System and Incentives
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The dimensions of Tax System and Incentives were adopted from the existing literatures®’. A
good tax system and incentives practice can be evaluated on the basis of these questions. The
question helps to measure the specific tax system and incentives and perhaps identify areas that
need to be further considered. The respondents rated their level of agreement and disagreement

to the stated statement based on the five-point likert scale ranging from Strongly agred\(SA) = 5;

Agree (A) = 4; Undecided (U) = 3; Disagree (D) = 2, Strongly Disagree (SD) = OQ
3.4.2 Measure of Business Continuity of Small and Medium Scale Eﬂ‘e{prise

The questions to measure business continuity of SMEs were %ed from existing work
consisting of 16 questions®. In order to answer the questi@ pondents have to select their
choice of agreement based on five-point likert scale ac@lg to the opinion on each item. Each
answer has a score and it is assumed that the fo easier for the respondents to understand

the concept and provide precise answers. % ges from Strongly agree (SA) = 5; Agree (A) =

4; Undecided (U) = 3; Disagree (D) ly Disagree (SD) = 1

3.5  Validity of Research I@!ment

Validity is the extent a test measurement determines what it is intended to measure!%!!,
For both the int § external validity, appropriate and relevant literatures were used. In
addition, re and appropriate questions were asked in the survey which ensured that valid
result Mproduced. This research focused on primary data to evaluate the effects of the tax

system, and other stimulus on the business sustainability of SMEs in Nigeria. This study is of a

quantitative design. To gather needed data, questionnaires were administered.
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3.6  Reliability of the Research Instrument

The reliability of the instrument is determined by the use of Cronbach Alpha test statistics to
verify how authentic and reliable the questions tested are. The reliability testread{0.730>0.70

which indicates that the questions are reliable.

Table 3.3: Reliability Statistics

Cronbach's Cronbach's Alpha Based | N of
Alpha on Standardized Items | Item

S
794 879 70

Source: SPSS
From the table above, the aggregate statistiosshow that the variables interest measured are
reliable. This is on the basis that all scores‘acquired exceeded the minimum alpha value of 0.7 as
indicated by the general guidelines@bout Cronbach's alpha coefficients measure, the higher the

Cronbach's alpha, the higheg theévreliability coefficient.

Table 3.4: Item-Total Statistics

Scale | Correct | Cronba
Mean if ed ch's

Item Item- | Alpha
Deleted | Total | if Item
Correla | Deleted

tion
Gender 257.26 | .208 792
Age 254.64 | -.046 799
Ownership structure 256.59 | .023 794
Capital Base 256.21 .019 794
Annual Tax Payable 256.33 | -.138 .802
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Economic Sectors for SMEs

Working Experience

Your position in your company

Business Location

Business Registration Years/periods

How many times have you receive tax incentives from Government
The tax policy needs to be designed such that the tax rates are
appropriate and rational, the exemptions are lower in amount and the
tax collection organizations are more efficient.

Tax policies can be designed in such a way that they do not only
directly affect SMEs but also indirectly push for their growth.

Policy incentives such as tax rebate for SMEs that put effort on local
sourcing of raw materials, serious in adding value to commodities for
exports and other business ethics, should be employed by government.
Tax policies that do not encourage human capital training are the special
tax regimes for SMEs that may be appropriate policy instruments for
minimizing the cost of collection

Tax law should be simplified continuously, mainly for three reasons,
namely to lower both compliance costs and administrative costs, to
reduce uncertainty faced by taxpayers; and to improve the levels of
voluntary compliance

The tax burden of the indigent people should not be lighter and the fight
against corruption and tax evasion should not be much more intense
A poorly executed tax system also leads to low efficiency, high
collection charges, waste of time for taxpayers and the staff, and the low
amounts of received taxes and the deviation of optimum allocation of
resources

The tax office provides enough guidelines and procedure for seeking
clarity

The tax reform in the Nigerian Tax system has improve tax
administration operational framework

There is effective and efficient tax administration system in Nigeria
Efficient tax administration increases revenues collection

Effective tax administration system leads to tax compliance and at the
same time reduces tax evasion

Effective tax administration system enhances revenue mobilization
Effective tax administration improves confidence in the system, and
promoting voluntary compliance among SMEs owners

The system has shown proper conducts in the assessment of tax

The tax administration is very effective in the suppression of tax
criminality

The procedure of tax assessment, collection and remittance has been
digitalized

The administration of tax system in Nigeria has adversely affected the
revenue generated
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251.33
255.95
255.13
256.00
254.18
254.72

254.36

255.28

254.44

254.15

254.95

254.38

254.36

254.36

254.49

254.13
254.59

254.64
254.36
254.92
255.08
254.77

254.69
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-.077
=177
-.164
-.082
.042
245

400

.345

318

-.127

318

236

400

379

442

337
452

401
400
432
.545
138

274

147

854
.801
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197
197
.790

788

788

789
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789
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.790
788

788
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187
782
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The relevant tax authority has not shown proper conducts in the
assessment of tax

The procedure of tax assessment, collection and remittance is a whole
lot of paper work

There is a better future for tax administrative system in Nigeria

The tax authority is very effective in the suppression of tax criminality.
Lack of tax force/penalties/ punishment is the reason for non-tax
compliance

The availability of necessary information and guidelines would
necessarily aid the payment of taxes

Investment Allowance given to this company for a period of time boosts
the financial performance of small business in Nigeria

Investment Allowance enables this company to save more of its taxable
income within the period it is granted.

Investment Allowance savings are expected to be ploughed back into
the business to assist the company to stabilize

Rural Investment Allowance encourages investment in rural areas,
where amenities are lacking

The SMEs benefits from Investment Allowance as a tax incentive in
Nigeria.

The tax authority reduces bureaucracies and red tape procedures to a tax
compliant enterprise as a way of tax incentive.

Tax authority allows SMEs to make deductions against their liabilities
in form of investment Tax credit and allowance

Rural Investment Allowance enables this company to save more of its
taxable income within the period it is granted.

Savings from Rural Investment Allowance are expected to be ploughed
back into the business to assist in the improvement of its financial
performance.

A consistently high Net Profit Margin is often indication that a company
has one or more competitive advantages.

Higher Net Profit Margin can be encouraged by the purchase and
utilization of qualifying equipment and machinery which boost
production thereby reducing the cost of production

Investment Allowance and Rural Investment Allowance can encourage
business owners to invest in qualifying non-current assets which boost
production thereby reducing the cost of production and paving way for
higher Net Profit Margin

Do you agree that Nigerian government grants tax holiday incentive?
Tax holiday incentive is capable of improving the operational efficiency
of SMES in Nigeria.

Tax holiday incentive improves investment of SMES in Nigeria.

The Nigerian tax holiday incentive policy conform to international
standards

Tax holiday incentive reduces economic burden on SMES
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254.36

254.41
254.49

254.44

254.44

255.67

255.21

255.77

255.21

255.38

255.87

255.67

254.56

255.13

255.41

255.33

254.46

255.56
255.33
255.08
255.82
255.15
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400

197
403

363

444

230

256

.303

189

367

123

230

468

.395

364

207
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290
.300
282
144
261
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788

789
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791
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789

792
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791
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788

791

792

790
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.790
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Tax holiday incentive can be utilized by the government to encourage
growth and expansion of SMEs

Tax holiday incentive is capable of attracting foreign investment

My business is resilient towards natural disasters

I can continue my business immediately after it is being hit by disasters
I have enough fund to continue my business after it is being hit by
disasters

Business resilience is an important element for my business

I’'m familiar with the term ‘Business Continuity Management

I understand the concept of BCM

I believed BCM is useful for my business

My business needs a BCM framework

I believed BCM would help my business dealing with disaster
Establishment of BCM framework would reduce the impacts of disaster
to my business

I implement BCM in my business

My business has capability to establish a BCM framework

My business has financial capabilities and expertise to draft BCM
framework

I willing to allocate certain fund to establish BCM framework for my
business

I would like to participate in BCM training session conducted by
government (if any)

Government should establish a BCM framework for SME

254.13

255.67
254.49
254.13

254.59

254.64
254.49
254.13
254.59
254.64
254.36

254.92

255.08
254.77

254.69

254.13

254.59
254.64

112

230
442
337

452

401
442
337
452
401
400

432

.545
138

274

337

452
401

793

791
7186
790

788

788
786
.790
788
788
788

787

782
793

.790

.790

788
788

Source: SPSS

The Item-Total Statistics reveals individaal statistics of the aggregate result obtained earlier. The

table also affirms that the indiwidual statistic is > 0.07. This indicates that the instrument is

reliable and can be perfectly=tised for the study.

3.7 Administration of Research Instruments

The figst stCp 1n data collection is to seek an authorization letter from the Lead City University

Administration, Research Office. This authorization letter was presented to the respondents

before the administration of research instruments (questionnaires).

3.8 Administration of Research Instrument and Methods of Data Collection
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The researcher contacted the various registered Small and Medium Scale Enterprise Owners
through any e-platform (using Google Form) and at the same time engaged the other owners who
have no access to the platform a face-to-face distribution of the survey. Here, the researcher
adopted a drop and pick method, where questionnaires was left to the respondents to fill at-their-

own free time and later retrieve some days after. *

3.9  Method of Data Analysis ( O

Data analysis involves structuring and condensing information collect Xat conclusions may
be drawn by the researcher®. The research begins with the colle 6 ata which was organized
t

and simplified before it was presented in tabular form er understanding and analysis.

Statistical Package for Social Sciences (SPSS) was;uv@ analyze the data. Central tendency,

standard deviation, and percentage analy31s orated in the analysis of the data. These

methods in addition to correlatlonal a @esswn analysis and ANOVA determined the
strength and nature of the relation \between the tax system and tax incentives with the

business sustainability of SME %gfollowmg model was applied in data analysis:
Y is the dependent VaI'l Q1 to X4 are the independent variables

Y=o+ pixi 65&&% Baxz + Paxs + e

Where\/%usmess Continuity of Small and Medium Enterprises

x1= Tax Policy (TS)

x2 = Tax Administration (TA)

x3 = Capital Allowance Tax Incentive (CATI)
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x4 = Tax holiday Incentives (TAI)
¢ = The random error term

The F-Statistic for the multiple linear regression model was computed to determine the

significance of the model that is, to what extent the variation in the independent Varizxexplains

R
QO

the changes in the dependent variable.

3.9  Ethical Approval &
This research was conducted with a view to uphold the ethical st s of the field. Approval
from the researcher’s supervisor and the relevant authorit City University was sought

prior to undertaking the study, and informed consent was@iained from all subjects. All gathered
information was kept strictly confidential and pa@nts were at liberty to withdraw from the
study at any point without restrictions. Th&?\%@s of the research will be published openly,

fully disclosing any potential conflict teérest. The study observed the ethical objectives of
y t’

respect for persona, beneﬁcenge@ustice.

&
¢

O
&
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Chapter Four

Results and Discussion of Findings

S\

This chapter analyzes the data of the study correlation between taxation system@ntives, and
SMESs sustenance in Nigeria. As described in chapter one, the analysis is@&ﬂ(d to solve every
research question and requirement. This chapter analyses the re @hip between various
incentive systems such as: capital allowances, tax holidays, t licy, tax administration, and

the business continuity of SME using correlation, regress@lysis, and ANOVA.

The chapter starts with some basic characteristics@ respondents, which is necessary for the
understanding of the subsequent analysis. The hypotheses are presented and analyzed, so the
importance and type of relations betvée_%&\ variables are examined. Correlation, regression,
and ANOVA evaluations techpi%%lxﬂized are justified by the study’s research design and the
type of variables in ques%%\detail, the discussions presented considers how the tax systems
and incentives shapﬂlsiness sustenance challenges in Nigeria’s SMEs. In addition, this

examines the Eo&b& that will be useful to help the companies through tax systems to attain

growth ar@’@
\/

4.1 Presentation of Data

e sustainable.

This aspect of the study examines the different characteristics of the study respondents. The
demographic data collected consist of critical variables that aid in analyzing the sample

population of registered Small and Medium Scale Enterprise (SME) owners in selected
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commercial states of Lagos, Kano, Port-Harcourt, and Abuja within Nigeria. These
demographics provide information on the distribution of SMEs by business size, industry type,
years of operations, and ownership structure. As these closely, relate to the actions taken by
various tax policies and incentives, their examination is necessary to the continuity of the SME
sector. The demographic profile of respondents allows to analyze the data within the réalm of the
empirical statistical procedures so that the developed impressions from the an@re valid in
relation to the respondent population. Thus, the examination of the interwgﬁéns between the

tax systems and incentives with regard to business continuity in th sector has been set in

scope of this chapter. O

Table 4.1: Descriptive Statistics of Respondents’ Dem@aphic Data

Category \Qg; Frequency %

N\

Sex of the Respondents (_)5 i

&
Q,Q\“ Male 344 89.1

(/\5& Female 42 10.9
O

&

Age of the Respondents

<30 years 58 15.0
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Category Frequency %

31 —40 years 68 17.6

41 — 50 years 185 47.9

51 — 60 years Q\ 14.2
> 61 years,\(/zo 5.2

O

Ownership Structure of the business of the Responden@

PNCo)

\Séle Proprietorship 179 46.4

. 5& Partnership 37 9.6
. \A@ Others 170 44.0

Capital Base&gaﬂusiness of the Respondents

\;z’b < 50,000 52 13.5
50,001 - 500,000 92 23.8

500,001 - 950,000 35 9.1
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Category Frequency %

950,001 - 1,400,000 64 16.6

> 1,400,000 143 37.0

N

<
5@550,000 117 30.3
@,001 - 1,050,000 24 6.2

1,050,001 - 1,500,000 70 18.1

Annual Tax Payable for the Respondents

. Q > 1,500,000 13 34
R

Y

Working E. % of the Respondents

Néb 1 -5 years 122 31.6
6 - 10 years 66 17.1

11 - 15 years 98 254
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Category Frequency %

> 16 years 100 259

N
o

CEO/Directou\\*i 08 28.0

%@ 161 417
Qcountant 45 11.7

)
6 Operators 21 54
() P

o 5& Marketers 8 2.1
. \A@ IT Personnel 6 1.6

Q Supervisor 24 6.2

rbb 13 34

\/Q/ Logistics, Supply and Delivery

Position held in the company by the Respondents

Business Location by State
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Category Frequency %

FCT 110 28.5

Lagos 221 57.3

Kano Q 3.1
43

Rivers&(/

11.1

Business Registration Years/Periods N

Yet register 92 23.8

. 5& In Process 87 22.5
. % <1 year 52 13.5
Q

Q 2 - 5 years 68 17.6

6 - 10 years 62 16.1
NQ/ 11 - 15 years 2 0.5

> 15 years 23 6.0
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Category Frequency %

Number of times tax incentives have been received from Government

Not at All 213 55.2

DN o
O

6-10 times/\ 24 6.2
11 - 35% 38 9.8

Q1920 times 33 8.5

1 -5 times

Qrbb > 20 times 54 14.0

Source: Field Survey, 2025

The majority of the éghdents are male, constituting 89.1% of the sample. Female
representation is <el£§ low, at 10.9%. This may be indicative of existing gender imbalances
in the targe@dustries or in the overall business ecosystem. The data reveals that there is a

notabl&iegder gap which may require further research into the underlying causes of the issue

regarding women'’s involvement in business activities.

In terms of age structure, the largest segment was from the group aged 41 - 50, which amounts to

47.9% of the respondents. This indicates that mid-career professionals are likely to be the
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dominant class among business proprietors or managers in the sample. Junior entrepreneurs
(those aged under 30) only comprise 15.0% of the sample which shows that younger people have
a low participation rate in business. Respondents older than 60 years are fairly small in number

(5.2%) which may suggest that this population group is less entrepreneurial active in this context.

The largest segment of participants in the survey (46.4 %) engages in sole proprie s which
means that there is a high preference towards individual ownership. A sm @wn‘[ (9.6 %)
practice in partnerships, whereas 44.0 % have other types of ownershipN\The group “Others”
likely incorporates limited liability companies, cooperatives % er forms of business

organizations that exist within the overarching business en ment. The capital base data

indicates that a sizeable proportion of the respondents (37°0%) own or manage businesses with a
capital base over 1,400,000 which signifies tpgbqr%ler-capital businesses are adequately
represented in the survey. In contrast, micrc@prises (with capital below 50,000) constitute

only 13.5% of the respondents, indic@t there is an abundance of businesses with more

than moderate capital investmgn@

N\
The data on tax obligatmé?ggests that quite a number of companies (42%) declare annual
taxes of under 50,000Nniplying that a good number of these companies are smaller businesses or
microenterpri% ere is also a wide range of taxpayers (30.3%) who pay between 50,001 and
550,000 i&es a year, indicating a more middle range of tax burden. Less frequent are those
with a greater tax burden over 1,050,000; this group consists of only 3.4%; the > 1,500,000
category. The distribution of work experience suggests that a range of respondents have quite a
moderate working experience in their current positions. A large number of respondents (31.6%)

have between one and five years of work experience, which could also represent recent entrants

158



into the corporate world. The proportion of respondents with over 16 years of experience is
sizeable as well, which hints at the sustained presence of veteran experts in the field in the
industry. Those with 6-10 and 11-15 years of experience are fewer (17.1% and 254 %
respectively), suggesting that businesses in the sample are experiencing rapid growth or a high
turnover of skilled employees. There is a noticeable share of respondents whd, work in
managerial positions with 41.7% of them serving as managers whereas 28.0%@" serve as
chief executive officers or directors. This suggests that the majority of &s le are business
stakeholders. Other positions like Accountants (11.7%) and Operat %) make up a small
percentage. Positions in marketing, IT, and Logistics rent the smallest proportions

indicating that operational and technical roles are perhaps &revalen‘[ with regard to business

owners or primary stakeholders in this context. 6’6

However, the business distribution is mainl \\\ngs (57.3%) which is the economic center of
the country. FCT (Federal Capital Te&q) is second with 28.5%. Rivers (11.1%) and Kano
(3.1%) have a smaller share. .T@nentation shows the primary economic concentration in
Lagos and Abuja with K%@Rivers making a smaller percentage in the sample. There is a
notable percentagqq}{&nesses (23.8%) that are still not registered, and 22.5% are undergoing
registration. T iscgay suggest issues at hand in business formalization or registration processes
remainin% plete. The major portion of these businesses (17.6%) are registered from 2 - 5
years,%ﬂe a smaller portion (13.5%) registered in the last year. There are fewer businesses
registering over 6 years, with only 6.0% more than 15 years. The data illustrates how often
respondents are awarded tax benefits or incentives by the government, which displays wide

variety. The highest share of respondents, 55.2%, claimed they received no tax incentives ever.
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This means that most people or entities participating in the survey are unable or unwilling to

make use of government tax incentives.

On the other hand, 14.0% of respondents reported that they have been granted tax incentives
over 20 times — implying that a smaller set of respondents such as large businesses or legal
entities, who have constant dealings in government programs, are able to avail t centives
quite often. A further 8.5% have received incentives 15 to 20 times, while 9. rt receiving
them 11 to 15 times, demonstrating that a portion of the sample benefitsfrom tax incentives on a
somewhat regular basis. The remaining portion of the populati(% received tax incentives
from 1 to 10 times, where a segment of 6.2% claimed to @ived it between 1 to 5 times,
while another identical group claimed 6 to 10 times. ThQQW intake shows limited engagement
with tax incentive programs; however, these resp%still do form a minority. This suggests
there is some level of imbalance when it com\gaccess to government tax incentives as it may

depend on the respondents’ business év;@ﬁgibility, or knowledge and information regarding

N
¢

O
&

. N\
the available programs. AQ

4.2 Presentation of Research Questions

Table 4.2: Tax Policy
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Statement Frequency % Mean Std.

Tax policy needs to be designed such that the tax rates are
appropriate and rational, the exemptions are lower in amount and

the tax collection organizations are more efficient. \

Strongly Agree < 1 33.2
Agre%o 197 51.0
&al 25

6§Disagree 36 93
2
\ Strongly Disagree 0 00

6.5 4.08 0.875

N
&C‘)\ Total 386 100.0
Q

N\
Tax policy is designed %@ to directly affect SMEs but also

indirectly push for I@owth.
O

&
N Agree 158 40.9

Neutral 42 109 3.30 1.338

Strongly Agree 68 17.6

Disagree 59 153
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Statement Frequency % Mean Std.

Strongly Disagree 59 153

Total 386 100.0
Tax policy on incentives such as tax rebate for SMEs that put effort OQ\
on local sourcing of raw materials, serious in adding value to (J

commodities for exports and other business ethics, should bz 0&

employed by government. Q

Stg@&ﬁgree 112 29.0
O

. \% Neutral 46 119  3.96 0.974
. \AQ Disagree 16 4.1

Agree 196 50.8

@ Strongly Disagree 16 4.1

é/ Total 386 100.0

Tax policy encourages special tax regimes for SMEs and

appropriate policy instruments to minimize compliance cost.
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Statement Frequency % Mean Std.

Strongly Agree 12 3.1

Agree 63.5

Neutral @ 3.52 0.868
Disagree & 37

Strongly Di@:ﬁ 16 4.1

QI‘otal 386 100.0
o

Tax policy guarantees simplification of tax law inly for three

reasons: to lower both compliance costs %ﬂdministrative costs,

to reduce uncertainty faced by taxp@ and to improve the levels

of voluntary compliance. @

’&QQ Strongly Agree 69 179
C

6 Agree 227 58.8
\/QJ Neutral 49 127 3.80 0.948

Disagree 25 6.5

Strongly Disagree 16 4.1
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Statement Frequency % Mean Std.

Total 386 100.0

Tax policy encourages a lighter tax burden for SMEs and

simplified compliance process. é

Strongly Agree ’\< 7; 19.4
Ag%g 231 598
@%al 3796 3761114
6% Disagree 43  11.1
L
%\ Strongly Disagree 0 00
S
&

A poorly designed tax poli Qeads to high operational costs, low

Total 386 100.0

efficiency, high c k@ charges, waste of time for taxpayers, and

the low amou@o eceived taxes.

Qo

N Strongly Agree 152 394
Agree 146 37.8
Neutral 22 57 3.85 1.357
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Statement Frequency % Mean Std.

Disagree 10 2.6

Strongly Disagree 56 145

Total 3 ®
O

Tax policy provides enough guidelines and procedures for seeking ’\

legal clarity without additional cost to SMEs. %
Stron gree 46 11.9
Agree 187 48.4

% Neutral 87 225 3.48 1.055

Disagree 39 10.1

QQ Strongly Disagree 27 7.0
< @ Total 386 100.0

The first statement in the table looks at whether a policy approach to tax should have the

rationality of tax rates, minimal exemptions, and the efficiency of tax collection organizations.
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Survey results showed that participants supported the statement. Out of the 386 participants
surveyed, 33.2% strongly agreed and 51.0% agreed, which sums up to more than 84.2% of the
respondents. People who disagreed were only 9.3% while none strongly disagree, emphasizing
that there is a consensus that tax policies require a great deal of thought put in both the design
and the implementation. A mean score of 4.08 and standard deviation of 0.875 are in%ative that
there was a great deal of agreement from the respondents and that variance @ponses was

minimal. This indicates that policies like rational tax rates, as well as, a j@giﬁed approach to

tax collection, will improve the business environment. %O

The second statement concerns whether tax policy is aimed, di or indirectly, at fostering the
growth of SMEs. Support for this claim remains strong, the responses are more split than in
the first instance. Respondents were: strongly a Q’gﬁ%, agreed 40.9%, giving a total of
58.5% on this side. Yet, respondents that dis,}\gsgd were- 15.3%, and equally as many strongly
disagreed, suggesting that some respo:@ﬁ not have faith in tax policy as a direct or indirect
means of stimulating SME ggoxéith the mean of 3.30, in conjunction with the relatively
high standard deviation % , there appears to be a greater range of opinions amongst the
respondents. The gaj&jnts a picture that many believe tax applicable policies can have a

ese policies’ practicality.

favorable eff: t(q}\/[E growth, but there are still a number of people who might remain
unconvin@&

The third statement analyzes if the government should offer tax incentives, like tax rebates, to
SMEs which locally procure raw materials, add value to primary commodities for export, and
practice ethical business behavior, The responses here are positive to a significant extent: 29.0%

strongly agreed, while 50.8% agreeing. Therefore, in total, a whopping 79.8% of respondents
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lean towards the concept of tax incentives in ethical business practice the SMEs which operate in
the developing countries. Only 4.1% of respondents disagreed, and the remaining 4.1% strongly
disagreed. Reflecting strong support with little variation among responses, the mean of 3.96 with
a standard deviation of 0.974 suggests that the proposition of tax incentives for ethical business

conduct is accepted by a large majority. *

The next table investigates the impact tax regimes have on the concentratior{/@\pliance cost
for SMEs. There is an overwhelming agreement where 3.1% strongly ’&md 63.5% agree for
a total of 66.6%. On the contrary, 9.6% disagreed while 4.1% s Q'sagreed while 19.7%
remained neutral. The mean score was found at 3.52 and deviation at 0.868. Overall
there is a slightly more than average consensus that havi@ecial tax regimes for SMEs in place
would aid in reducing compliance cost. Nonethel me, particularly those who disagreed or

were uncertain, may be questioning how sucﬁ@regimes would shift the burden of compliance

in a meaningful manner. .’\\'
&

The fifth statement considers Vs@ the policies of taxation should guarantee simplification of
tax laws so as to miniml)%x%lyers’ compliance and administrative costs, uncertainty, as well
as improve volu ‘a@%pliance. Respondents to this statement appear to be supportive in
general. Stro%agreed were 17.9% while 58.8% agreed making a total of 76.7% respondents
who f@@ implification of tax laws, as only 6.5% disagreed and 4.1% strongly disagreed.
With a mean of 3.80 and a standard deviation of 0.948, these results imply that there is sufficient
evidence to support claims that a majority of respondents are in favor of simplification of tax

laws in order to ease the burden on SMEs, as well as voluntary compliance. There is preference
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for a system of taxation which is administratively less burdensome on complying and dealing

with the tax authorities and gaps in regulations which permits aggressive tax avoidance.

The next statement looks at the possibility of reduced tax and easier compliance procedures on
tax policies for SMEs. The responses show a significant consensus: 19.4% respondents strongly
agreed, while 59.8% ratified which sums up to 79.2%. Only 11.1% specified that isagreed,
while 0% strongly disagreed. The mean score of 3.76 and the relatively high @ird deviation
of 1.114 indicate general consensus but some level of disagreement ’Siu which means that
while most respondents do not oppose the notion of lesser tax %\S and easy compliance,
there exists a portion of respondents who do not believ iew accurately mirrors their
experiences with the existing tax policies. These results dfhply that there is a strong constituency

among SME owners and operators who want ;@wber the tax liabilities and simplify the

compliance processes. @

The seventh statement touches on t cts of a negatively designed tax policy such as high
operational costs, inefficient pT@%s, expensive collection fees, wasted time for taxpayers, and

low tax receipts. The fee@rovided show a high level of recognition regarding the adverse
effect poor tax ptfc?g%gn poses on business activities. A notable 39.4% strongly agreed with
the statement,@i

and l@ngly disagreed. The mean of 3.85 and the high standard deviation 1.357 indicate,

7.8% agreed, summing to 77.2% of the respondents. Only 2.6% disagreed

that while most respondents seem to agree on the harmful effects of poorly designed tax policies,
there is some difference or neutrality regarding the most seriously impacted party or the current
tax policies’ design. The issue of low operational efficiency and ineffective tax collection brings

into focus the need for developing well managed and effective tax systems.
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Finally, this analysis considers whether the particular tax policy is elaborate enough to provide
guidance that is useful for legal issues while ensuring that there are no additional costs to SMEs.
In this case, the responses are more mixed, though there is still general support. 11.9% strongly
agreed, and 48.4% agreed, giving a total of 60.3%. There were also some that 10.1% disagreed,
and 7.0% strongly disagreed, with 22.5% neutral. The average score of 3.48 witwtandard
deviation of 1.055 indicates some level of ambiguity or dissatisfaction towar@%clarity and
ease of accessibility of legal guidelines set by the tax policy. The data sy%egﬁdhat while some

SMEs express satisfaction with the legal clarity offered, a large numb ﬁa respondents appear to

struggle with understanding the legal elements surrounding tay@a or do bear extra costs when
clarifying these issues. Most respondents seem to agree@ the school of thought that tax
policies in support of SMEs should be aimed at c% own operational costs, enhancing tax

collection efficiency, lowering the tax bur@ compliance cost, and streamlining the tax

administration system. . &
S

There is strong backing for po.lic& provide tax incentives for SME ethical business conduct
and those that reduce c@ke costs. Yet, some level of doubt as well as apprehension
concerning the exi.s@x policy remains. A portion of the participants lamented the extreme
lack of clari g,gperning the policies. However, there seems to be some understanding
regarding @§
SMESM

pears that participants agree it is important to address tax policy in order for SMEs to

favorable consequences of poorly designed taxation policies on impoverished

succeed and grow, but qualified that more precise directions alongside the lowering of legal

expenses and increased incentives would markedly improve the effectiveness of the current tax

policies, thereby being more supportive of SMEs.
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Table 4.3: Tax Administration

Statement Frequency % Mean Std.

Tax reform in the Nigerian tax system has improved tax I\
administration operational framework. < O

Strongly Agree s 33.2
@ 159 41.2

6’6Ql\kutral 65 168 3.99 0.924
()

@ Disagree 34 8.8
QA
&
Total QQ\ 386 100.0

Strongly Disagree 0 0.0

°
There is an eﬁ’e@ efficient tax administration system in

Nigeria. 6
O

N Strongly Agree 47 12.2

Agree 135 35.0

Neutral 80 20.7  3.18 1.180
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Statement Frequency % Mean Std.

Disagree 90 233

Strongly Disagree 34 8.8
Strongly Agre%@ 21.2

;ee 228 59.1

6% Neutral 48 12.4 387 0.988
O

@ Disagree 28 7.3
Q)

Strongly Disagree 0 0.0

Q 386 100.0

3
(S
D
&

High tax compliance and tax evasion reduction is a result of an

The more efficient the tax administration system is, the higher

the chances of continuity of business.

Total

efficient tax administration system.

Strongly Agree 102 26.4
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Statement Frequency % Mean Std.

Agree 210 54.4

Neutral 57 148 4.03 0.767
Disagree 17 @
Strongly Disagree 0.0

Total O 86 100.0

Effective tax administration system enhances business @ikhy

O
\Q ongly Agree 126 32.6

\% Agree 185 47.9
.\AQ Neutral 59 153  4.09 0.799

Q Disagree 16 4.1
6(/ Strongly Disagree 0 0.0
Total\/QJ 386 100.0

Effective tax administration improves confidence in the system,

promoting productivity among SME owners.
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Statement Frequency % Mean Std.

Strongly Agree 141 36.5

Agree 194 50.3

Neutral 24 @4.13 0913
Disagree « 4.1

Strongly Disz@@ s 11 2.8
Total : 386 100.0

2
®%

Tax system has shown proper.c\ t in the assessment of tax.
QQ Strongly Agree 79 20.5
Agree 174 45.1
\/QJ Neutral 81 210 370 1.003
Disagree 41 10.6

Strongly Disagree 11 2.8
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Statement Frequency % Mean Std.

Total 386 100.0

Tax administration is very effective in the suppression of tax

criminality. Q\
Strongly Agree X@QS
Agre%g 35.8
%% 62 161 350 1.154
rbberDisagree 91 23.6
. ’&Qtrongly Disagree 11 2.8
Total &C‘)\ 386 100.0

.\A@

The procedure of tax aa@ﬂ, collection, and remittance has
been digitalized. @

@6 Strongly Agree 102 26.4

Agree 180 46.6

Neutral 60 155 3.84 1.029
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Statement Frequency % Mean Std.

Disagree 28 7.3

Strongly Disagree 16 4.1

3
Total 386 Q@)
N
O

The administration of the tax system in Nigeria has adve@s

affected business continuity.

&W Agree 58 15.0

Agree 161 41.7
S
\ Neutral 117 303 3.56 0.966

Q Disagree 38 9.8

N\
&

Total\;éb 386 100.0

Strongly Disagree 12 3.1

The relevant tax authority has not shown proper conduct in the

assessment of tax.
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Statement Frequency % Mean Std.

Strongly Agree 63 16.3

Agree 98 254

Neutral 74 @ 313 1.206
Disagree ]é\ 334

Strongly Disz@@ s 22 5.7
Total Q : 386 100.0

The procedure of tax assessment, collection, a ittance is a

whole lot of paperwork. Q

Strongly Agree 17 4.4

Q’Q Agree 144 373

(@ Neutral 84 21.8  3.00 1.101
Disagree 103 26.7

Strongly Disagree 38 9.8

Total 386 100.0
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Statement Frequency % Mean Std.

There is a better future for the tax administrative system in

Strongly Agree 101 6\

Agree 19&@ 0.5
Neutr. Q 13.7 393 0.883

ree 37 9.6

Q
f&@ Disagree 0 0.0
\S

Total % 386 100.0
Tax authority is very effecttvé; the suppression of tax
© Strongly Agree 23 6.0

6 Agree 183 47.4
o) ¢
N4

Nigeria.

criminality.

Neutral &3 215 334 0921

Disagree 97 25.1
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Statement Frequency % Mean Std.

Strongly Disagree 0 0.0

Total 386 100.0
Strongly Agre@ 35.2

;ee 103 267

6% Neutral 76 19.7  3.79 1.115
O

@ Disagree 71 18.4
Q)

Strongly Disagree 0 0.0

N
Total QQ 386 100.0

Lack of tax force/penalties/punishment is the reason for non-tax

compliance.

The availability Qf}&ﬁsary information and guidelines would

aid good t ms and business continuity.

Strongly Agree 143 37.0

Agree 191 49.5
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Statement Frequency % Mean Std.

Neutral 36 9.3 4.19 0.770

Disagree 16

4.1
Strongly Disagree 0 @

In this section, a total of 128 respondents represerfti 3.2% reported that they strongly agreed,
and 159 respondents or 41.2% agreed wi \\&statement. Neutral responses came from 65
respondents accounting for 16.8% {. ’gf)ﬁats while 34 respondents or 8.8% disagreed. No
respondent strongly disagreedwﬁ,&%é statement. A mean score of 3.99 with a standard deviation
of 0.924 suggests that@?respondents think that tax reforms positively influence the
organizational strucﬁ\ﬂ& of tax administration within Nigeria. For this particular case 47
respondents o 1&.2% strongly agreed while 135 respondents or 35.0% agreed. A total of 80
respondel%’b%ﬂ% were neutral while 90 respondents or 23.3% disagreed, out of which 34
respondents or 8.8% strongly disagreed. A mean score of 3.18 with a standard deviation of 1.180
has a greater number of respondents disagreeing towards effectiveness and efficiency of tax

administration system in Nigeria, but also has a fair proportion of agreement which indicates

mixed views.
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In this case, 82 or 21.2% of respondents strongly agreed while 228 respondents or 59.1% agreed
with the statement. Only 48 respondents or 12.4% were neutral while 28 respondents or 7.3%
disagreed. No respondents strongly disagreed. As the statement's mean score is 3.87 and the
standard deviation is 0.988, it has been found that the majority believe that a strong tax
administration system is one of the bases for business continuity. In this item, it can%een that
102 respondents (26.4%) strongly agreed and 210 respondents (54.4%) agree@espondents
(14.8%) were neutral, while 17 respondents (4.4%) disagreed. No responj%gsubngly disagreed.
In standard deviation of 0.767, the mean score was 4.03 which refle @1}; agreement with the
statement. This indicates that respondents seem to be 0@§nion that effective tax
administration helps curtail tax evasion and improves comp e. This item was able to capture
those 126 respondents (32.6%) strongly agreed \76{6185 respondents (47.9%) respondents
agreed to the statement. 59 respondents (I@ere neutral, while 16 respondents (4.1%)
disagreed. No respondents strongly disaﬁ. A mean score of 4.09 and standard deviation of
0.799 portray that the responden@éav\e strong passion towards the belief of effective tax

administration being a pivot @r guaranteeing business continuity.

Here, 141 respond.eg&ﬁj%) strongly agreed and 194 respondents (50.3%) agreed. Only 24
respondents ( .2ggjvere neutral while 16 respondents (4.1%) disagreed and 11 respondents
(2.8%) stré disagreed. With a mean score of 4.13 and a standard deviation of 0.913, this
sugges}sﬁ'ong agreement with the statement of belief that effective tax administration improves
the confidence of owners of MSMEs and increases their productivity. In this section, 79
respondents (20.5%) strongly agreed, while 174 (or 45.1%) agreed with the statement.

Afterwards, 81 respondents (or 21.0%) were neutral, while 41 respondents (or 10.6%) disagreed,
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and 11 respondents (or 2.8%) strongly disagreed with the aforementioned statement. A mean
score of 3.70 with a standard deviation of 1.003 means that overall, the respondents have positive
opinion in regards to the conduct of the tax system in the area of tax assessment; however, there
are some who still disagree. In this case, 84 respondents (or 21.8%) strongly agreed, and 138
respondents (or 35.8%) agreed. 62 respondents (or 16.1%) were neutral, while 91 ré&spondents
(or 23.6%) disagreed, and 11 respondents (or 2.8%) strongly disagreed. Based @Q@e findings,
it can be seen together with the mean of 3.50 and standard deviation of LQ&M‘[ the opinion is

divided on the issue of the efficiency of tax administration in dealin X crimes.

In this instance, 102 respondents (or 26.4%) strongly agr. ile 180 respondents (46.6%)
agreed. 60 respondents (or 15.5%) were neutral, while espondents (or 7.3%) disagreed, and
16 respondents (or 4.1%) strongly disagreed. A n}f‘b&re of 3.84 with a standard deviation of
1.029 suggests that there is an overall positiv%@onse towards respondents’ attitudes regarding
the attitudes of tax payers towards accé%@chnological innovations in the tax processes, with
some respondents still disagre.e@ey noticed that 58 respondents (15.0%) strongly agreed,
and 161 respondents (41.79), agreed to the statement. 117 respondents (30.3%) were neutral,
while 38 respondegtg&’ o) disagreed. 12 respondents (3.1%) went ahead to strongly disagree.

The average rssp&;y was 3.56 and standard deviation of 0.966. This shows that a majority seem

to feel thaQ

In the second instance, 63 respondents (16.3) strongly agreed, and 98 respondents (25.4) agreed

x administration system does not have an adverse effect on business continuity.

to a set of questions. 74 respondents (19.2%) were neutral, while 129 respondents (33.4%)
disagreed, and 22 respondents (5.7%) strongly disagreed. With a mean score of 3.13 and

standard deviation of 1.206 this suggests that most respondents disagree with an assertion where
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the tax authority is assumed not to have proper conduct in Tax Assessment. For this, 17
respondents (4.4%) strongly agreed, 144 respondents (37.3%) agreed. 84 respondents (21.8%)
were neutral while 103 respondents (26.7%) disagreed and 38 respondents (9.8%) went on to
strongly disagree. The average result was 3.00 while standard deviation was 1.101. This suggests
that tax assessment and remittance procedures are viewed by many as processes % are too

much burdened with paperwork, though a considerable number disagree with su@erﬁon.

In this context, respondents who strongly agreed accounted to a total participants, which
is around 26.2 contacts. On the other hand, 195 respondents who o the statement amount
to around 50.5 percent. Participants neutral to the statement ed to 53 individuals, which is
around 13.7 percent. Disagreed participants accounted 7 respondents, which is 9.6 percent
while no participants strongly disagreed. From th%@@t can be estimated that the respondents
are optimistic about the taxation administrati Nigeria. The average score was 3.93, while
the standard deviation was 0.883. E)h%%tion indicates that numbers of 23 respondents
accounting to around 6.0 perger&@}gly agreed with the statement while 183 respondents or
47.4 percent agreed to 1%@ those neutral to the statement respondents accounting to 83,

around 21.5 percent 5& that they are neutral to the statement while 97 respondents accounting

to 25.1 percent &jped to disagree. The respondents strongly disagreeing dominated with no
&ed views can be formed regarding the effectiveness of the tax authorities while

participatiQ
dealing\»ﬁh tax related criminality as evidenced by the average score of 3.34 and standard

deviation was 0.921.

Here, on the other hand, the total 36.2 percent split into 26.7 percent respondents agreeing to the

statement while 35.2 respondents strongly agreeing. New consensus 76 respondents accounting
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to 19.7 percent were neutral to while 71 participants or 18.4 percent claimed to disagree to some
extent. Strongly disagreeing participants claimed to not participate in the section. It can be
assumed that the lack of enforcement on non-compliance, along with the absence of penalties
and punishment are major contributors to non-compliance. This argument is evident on the

average score of 3.79 while the standard deviation of 1.115 proves the argument. *

In this instance, 143 respondents (37.0%) expressed their support with a s5 while 191
respondents (49.5%) expressed their support with a 4. 36 respondents (9.3%) remained neutral,

while 16 respondents (4.1%) expressed their disagreement. Nol% isagreed strongly. This

indicates that there is an importance consensus that th ;% to information and proper

instructions is vital in achieving progress in the enhanc@Qnt of the tax system and in business
continuity planning. The results of the survey po@i?e Nigerian tax administration system in
a rather mixed light, but overall, respondent@rs are positive. Most respondents believe that
changes in tax administration proces.® to recent tax reform have resulted in positive
improvements. Efficiency is. a A@l\re measure, but numerous respondents appreciate the
tremendous contribution a e\lve tax administration system makes to business continuity and
the eradication of t.a\' idance or evasion. Additionally, there are indications that respondents
are constructi ecu}e belief that improved compliance can be achieved through further
digitaliza@
achiev&

etter results in tax administration and compliance, there is still deep-seated concern

d optimization of the system. Much as respondents agree that technology

over the effectiveness of the systems of taxation. Many respondents do not believe that the

systems are effective and efficient. This is particularly the case with regard to the views on the

concealment of tax crimes where sentiments are more polarized. The issue of excessive
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documentation in tax affairs has also been noted, which captures the administrative burdens that

the taxpayers experience.

In addition, a considerable number of these people point to the absence of proper punitive
enforcement mechanisms, especially for non-compliance, as a very important reason for lack of
tax compliance. It appears that aggressive enforcement and appropriation of fines lecting
tax duties are some of the things that can boost compliance rates. For al&@se setbacks,
however, there is a prevailing prevailing hope about the future of stem of taxation in
Nigeria. Respondents are optimistic that better regulations, mo%enness, and progressive

digitalization will significantly improve the tax administrat'@ m leading to higher business

2
Table 4.4: Capital Allowance Incentive \Q’b

Statement N \ Frequency % Mean Std.

activity and economic development.

Capital Allowance given to ¢ nies for a period of

time boosts the ﬁnanchib?rformance of SMEs in

Nigeria. (J\’&
\§b§ Strongly Agree 102 26.4

Agree 184 47.7
Neutral 48 124 3.87 0.956
Disagree 52 13.5
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Total 386 100.0

Capital Allowance enables companies to save more of

their taxable income within the period it is granted.

Strongly Agree 88 22.SQQ

Agree 2260 5
Neutral 0$ 145 4.00 0.735
DisagreeQ J 16 4.1

Strongly Di e 0 0.0

£§®Total 386 100.0

Capital Allowance savings are @ed to be ploughed

back into the busines%@sist the company to
stabilize. ’&

6 Strongly Agree 68 17.6
N% Agree 239 61.9

Neutral 41 106 3.87 0.813

Disagree 38 9.8
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Strongly Disagree

Total

Capital Allowance encourages investment in
production assets.

Strongly Agree

Agree

Neutral

Disagree
>

Strongly Di e

N
. © Total

Q

0 0.0

386 100.0

Q
90 ZtQQ

2390 9
O$ 10,6 4.04 0.710

16 4.1
0 0.0
386 100.0

The SMEs benefit from Capi&d%awancc as a tax

incentive in Nigeria. QQ

(@ Strongly Agree

be6 Agree
\/ Neutral
Disagree

Strongly Disagree

186

80 20.7
201 52.1

73 189 3.85 0.841
32 8.3
0 0.0



Total 386

Tax authority reduces bureaucracies and red tape

procedures to claim capital allowance incentive.

Agree 221

100.0

Strongly Agree 46 11 .9QQ

Neutral % 212 3.72 0.797

Disagree Q 37
D

Strongly Di e 0

. ,&\ Total 386

Tax authority allows SMEs to m @ducttons against

& Strongly Agree 89

6 Agree 197
Q0
\/ Neutral 87

Disagree 12

Strongly Disagree 1

187

9.6

0.0

100.0

23.1

51.0

22.5

3.1

0.3

3.94 0.775



Total 38 100.0

Capital Allowance enables this company to save more

of its taxable income within the period it is granted.

Strongly Agree 90 233 \
Agree 216 5 6.0QQ

Neutral 52 )

Disagree O% 3.1 391 0.927

Strongly Disagree Q J 16 4.1
@l 386 100.0

Savings from Capital Allowance are ted to be

ploughed back into the busine@c? assist in the
improvement of its ﬁnancia@mance.

. ,& Strongly Agree 103 26.7

6 Agree 231 59.8
\,QJ Neutral 36 93 405 0856

Disagree 0 0.0

Strongly Disagree 16 4.1
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Total 386 100.0

A consistently high Net Profit Margin is often an
indication that a company has one or more competitive

advantages.

Strongly Agree 73 18.9 :Q\
Agree 217 &g/

Neutral % 17.9

Disagree Q 16 4.1 3.84 0.876
Strongly Dis%b 11 2.8

()
\DTotal 386 100.0

Higher Net Profit Margin can be K&Dumged by the

purchase and utilization of 6 ymg equipment and

machinery which boost uction, thereby reducing
the cost of produ@
be6 Strongly Agree 64 16.6
N Agree 203 52.6
Neutral 93 24.1
Disagree 10 2.6 375 0.907

189



Strongly Disagree 16 4.1
Total 386 100.0

Capital Allowance can encourage business owners to
invest in qualifying non-current assets, which boost *

and paving the way for a higher Net Profit Margin. < ,:

Strongly Agree % 20.5

Agree Q 45 63.5
Ne%tfabQ 32 83 397 0.774

@rggree 0 0.0

\é_@ Disagree 30 7.8

’ QQJ Total 386  100.0
Q

production, thereby reducing the cost of production

Source: Field SM@S'O

Out of all &dems, 74.1% either agreed (47.7%) or strongly agreed (26.4%) that capital
allowzh%ontributes positively to the financial performance of the SMEs. The results suggest a
mean of 3.87 with a standard deviation of .956. These trends means that most respondents were
in agreement. They, however, don't agree that it provides a financial benefit in the form of
reduced taxable income, and subsequently improving the overall profit and performance of the

business. However, some respondents, 13.5%, disagreed and 12.4% stayed neutral, which
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suggests that these respondents do not see this impact, likely due to the way capital allowance is
understood or applied by different businesses. The results portray the perception of capital
allowance as a tool for improving the financial performance of SMEs to be mostly positive. This
shows that while the incentive has some supporters, the opposition also portrays the need for

argument by evidence or education on how capital allowance can be a benefit to SM%

A startling 81.3% of the people who answered the survey either agreed or o@ agreed with
the statement, and the average score of 4.00 out of 5 with a standard déviation of 0.735 further
proves the claim that capital allowance is regarded as an importa od of tax savings. This
high level of support suggests that respondents clearly appreei @e benefit of capital allowance
in reducing the tax liability of SMEs by allowing them tQQduct part of their capital expenditure
from their taxable income. The data is strong%@rgstive that respondents accept capital
allowance as a legitimate loophole to save S\@Given the fact that nearly 80% agreed on its
importance, it could be deduced that S} take advantage of this allowance which results in

more available resources to devc@ards business activities.
[ ]

Approximately four—ﬁft@%e respondents (79.5%) agree (i.e., 61.9% agreed while 17.6%

strongly agreed) @btaining savings from capital allowance should be invested again back

into the busin e mean score of 3.87 with a standard deviation of 0.813 indicates a strong
belief %@Vestment is necessary for the longterm stability of the business. However, while
there seems to be a dominant consensus supporting reinvestment, a few respondents (9.8%
disagreed and 10.6% were neutral) indicate that some respondents might either doubt the

reinvestment approach or are apathetic about it. Capital allowance savings is perceived as an

important asset that has to be deployed towards business stabilization and growth. This illustrates
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the capital allowance's potential and challenge for strategic business development. The
disagreement and neutrality seen in a minority of responses points to the skepticism surrounding

how SMEs optimally make use of these savings.

A large majority of respondents, roughly 85.2%, agree that the capital allowance serves as an
incentive for business investments in production assets. With average scores of 4.0 tandard
deviations of 0.710, the statistics from the survey show 61.9% of respon@greed, while
23.3% strongly agreed. Further analysis show that SMEs appreciat capital allowances

minimize the effective cost when purchasing assets which inc@ production output and

efficiency. Moreover, the data reveals that most peoplesundesstand the concept of capital

allowance as a form of asset financing investments forQM s. The strong agreement confirms
that businesses utilize capital allowance to invest,i ductive assets in order to improve their
operational and market competitiveness. 72®cent agree (52.1 percent agree, 20.7 percent
strongly agree) with the statement th%‘;\’ﬁ and medium enterprises enjoy the advantages of

capital allowance as a tax ince.n@e calculated mean score is 3.85 with a standard deviation

of 0.841. It appears that @Xponden‘[s understand the tax advantages that SMEs gain from

capital allowances. %
N

On the other %d, a small subset of people, 8.3 percent, chose to disagree with the statement
which e%’qlere might be some businesses that do not appreciate the tax incentives or benefit
from it as they should. Most of the respondents considered capital allowance as a relevant tax
incentive for SMEs corroborating the perception on capital allowances as a relevant tax spend.
The small number of respondents that disagree or stayed neutral might be having more

information seeking behavior with regards to how capital allowance enhances SMEs or may be
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facing some challenges in benefitting from the capital allowance. It makes claiming capital
allowance easier because 69.2% (57.3% agree, 11.9% strongly agree) of respondents believe the
tax authority has lessened the bureaucratic barriers. The average mark is 3.72 with a standard
deviation of 0.797, suggesting that although the majority of respondents think that bureaucratic
barriers have been lowered, a good number of respondents (21.2% neutral, 9.6% ‘disagreed)
either consider the process of capital allowance claiming cumbersome, or ewhere in
between about the claim process being easy. Most of the respondf&gnée that the tax
authority’s attempt to reduce bureaucratic barriers is effective, e disagreement and
neutrality expressed by such a large minority indicates that t@ar still some barriers in the

process that need to be dealt with or the claims process need her enhancement.

Out of the survey done, 74.1% of respondents a%& .0% agree, 23.1% strongly agree) that
capital allowance can be deducted from a S@taxable income. The mean score of 3.94 and
standard deviation of 0.775 reveal é!;éth e is a convincing understanding that a capital
allowance is an acceptable exgeae%\&tax purposes. Another small percentage (3.4%) disproved
or strongly disagreed with \atement, showing that the application of capital allowance as a
deduction on taxab.les&me is widely accepted. Strong consensus combined with the assertion
that a capital %&g}ce means tax deductions leads to the conclusion that respondents have a

good kno %

the con\chﬁion that some respondents may have worries regarding the effectiveness or ease of

of the benefits it provides to SMEs. Very small percent disagreement leads to

availing this benefit.

A total of 86.5% of people indicated that savings from capital allowance should be reinvested in

the business to improve financial performance. This includes 26.7% who strongly agree. The
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idea that capital allowance should be used to improve the firm’s financial performance has a
mean score of 4.05 with a standard deviation of 0.856, which suggests strong support for the idea.
A particularly notable number is the absence of disagreement which rests at 0.0%. Most
remarkably, there is great agreement that capital allowance savings should be reinvested into the
company to improve the financial performance of the firm. This supports the notiog{at capital
allowance should not only be a means to reduce tax liabilities, but also to enha business’s
financial position. 75.1% of respondents agree (56.2% agree, 18.9% s&ggdgree) that high
levels of net profit margins suggest a competitive edge in the mark @average score of 3.84
alongside the standard deviation of 0.876 indicates that a maj %espondents understand the
link between high profitability and competitiveness in tl@arket. Nonetheless, 6.9% had a
differing opinion and strongly disagreed. This sho%{b there is a portion of respondents that
may not perceive the association of net pro@n with competition as straightforward. The
results overwhelmingly support that ,th@'s a strong relationship between profitability and
competitive advantage and simu@ga\lsly reinforcing that the capital allowance, through
improved financial perform&q, may help bolster a firm’s competitive edge. 84.0% of
respondents agree (63.5% e, 20.5% strongly agree) that capital allowance works as a tool for
encouraging inve{mj\}'i o non-current assets with a mean score of 3.97 and standard deviation
of 0.774. le's ws balance at risk awareness; the reason for reporting risk does not stem from
capita&«at/%ﬂ on capital allowance. The majority of respondents suggest that business owners

benefit through reduction in tax. This once again proves the importance of capital allowance for

business development and profit making, supporting the previous statement.
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The information available supports the claim that capital allowance is regarded as an important
motivator for enhancing the economic wellbeing and competitiveness of SMEs in Nigeria. Most
of them have a consensus on tax saving, fostering investment, and increasing profitability as
objectives of this capital allowance. Nevertheless, some respondents raise issues concerning
bureaucratic processes and capital allowance claims. Further training and attempts to&gate the

concerns regarding claims process would ensure that more SMEs take @ge of the

incentives which are now offered. ,\(/

Table 4.5: Tax Holiday Incentive %
Std.
Statement QF requency %  Mean
Deviation

’b&}

Do you agree that Nigerian government “grants tax -
S
QQ\A Strongly Agree 56 14.5

(/\5& Agree 213 55.2

holiday incentive?

’66 Neutral 79 20.5 3.71 0.905
N Disagree 26 6.7
Strongly Disagree 12 3.1
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Std.
Statement Frequency %  Mean
Deviation

Total 386 100.0
Tax holiday incentive is capable of improving the Q\
operational efficiency of SMEs in Nigeria. ( O

Strongly Agree 77 : @

Agree@ 60.9
%@8 12.4 394 0.769

leagree 26 6.7
e

rongly Disagree 0 0.0

Total Q\A 386 100.0
Tax holiday mcc@sproves investment of SMEs in

Nigeria.
NQ Strongly Agree 102 26.4
Agree 138 35.8

Neutral 82 21.2 3.72 1.032
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Std.
Statement Frequency %  Mean
Deviation

Disagree 64 16.6

Strongly Disagree 0 0.0 Q\
Total 386 1 w< )

The Nigerian tax holiday incentive policy conforms to %0

international standards. Q

Q

Strongl)@ 3 16.3

®%Agree 60 15.5
QA

&
&
QQ Disagree 65 16.8

(@ Strongly Disagree 16 4.1
Total @ 386 100.0

Neutral 182 472 323 1.045

Tax holiday incentive reduces economic burden on

SMEs.

Strongly Agree 66 17.1
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Std.

Statement Frequency %  Mean
Deviation
Agree 194—?=
Neutral 52 13.5 3.61 &4
Disagree 58 15 0

Strongly Disagree 16 %Q

Total Q 100.0

Tax holiday incentive can be utilized by @v;emment

L ]
to encourage growth and expansion @ .

A@
@ Agree 209 54.1
6 Neutral 49 12.7 4.12 0.738
O

N2
Disagree 10 2.6

Strongly Agree 117 30.3

Strongly Disagree 1 0.3

Total 386 100.0
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Std.
Statement Frequency %  Mean
Deviation

Tax holiday incentive is capable of attracting foreign

investment. *

Strongly Agree 151 39.1 O

Agree 162 @
Neutral% 16.1 4.17 0.807

D'%% 0 26
Str&@rgagree I 0.3
AN

Total \C-)\ 386 100.0

Source: Field Survey, ZOQQE

The first statemeij\%\s) find out if respondents agree with the Nigerian government’s claims

concerning thexgrafifing of tax holiday incentives. Results indicate that most of the respondents,
69.7% (5%%agree and 14.5% strongly agree), believe the Nigerian government offers this
incentive. With a mean score of 3.71 and standard deviation of 0.905, the responses indicate that
the participants have a positive perception of the government's efforts in tax relief. Nonetheless,
the 20.5% of respondents who remained neutral, along with the 9.8% who disagreed, may show

some level of lack of knowledge or uncertainty concerning this incentive. Most of the
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participants believe that the Nigerian government grants tax holiday incentives to SMEs,
however, the difference in responses suggest that not all SMEs are catered for, or are aware of
this policy. This may result from geographical differences, differences in industries, or differing

levels of participation with the government's initiatives.

The second statement looks into the question: can the tax holiday incentive raise \A@rational
efficiency level of SMEs? A good number of respondents, precisely 80.8% (Qgree, 19.9%
strongly agree), presume that the tax holiday incentive has a positi act on operational
efficiency. The mean score of 3.94 and a standard deviation of 05@ carly indicate that most
respondents tended to agree. No respondents strongly dis @rith the statement and only a
few, 6.7%, completely disagree with it which goes to sh: at the respondents strongly feel that
it is a useful step to enhance measures for improv@erational performance. The high level of
tax grants operational efficiency improves is@ar indication of confidence in the policy that
seeks to improve operational performf@. x holidays are believed to reduce operational cost

for SMEs, increase resource .a\Q@?g‘ity, and enable investment in technology or production

capabilities expansion. QQ\

Concerning the t@y’s effect on SME investment, respondents’ feedback shows that the
%o

majority of 6@

investKe/ ME:s is enhanced through the tax holiday. This can also be supported by the mean

composed of 35.8% that agree and 26.4% that strongly agree) think that

score of 3.72 with a standard deviation of 1.032. This view is also supported by the average score
of 3.72, coupled with a standard deviation of 1.032. The higher standard deviation also suggests
that there are differences in perception about the extent of impact. A significant portion of

respondents (16.6% disagreed) propose that while this incentive can be beneficial, it does not
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seem to be universally acknowledged or felt across all sectors of the SME landscape. While a
majority of respondents seem to believe that tax holidays incentivives foster foreign direct
investment, the difference between the strong agreement and the relative higher dicagree
percentage shows that the disagreement stems from the realization that the incentive does not
apply equally for all SMEs. Business size, industry, or even capital available to the SME may
dictate how the SME perceives the opportunity for investment. Views were m@ided when

respondents were asked if the Nigerian tax holiday incentive policy 4 &&cordance with

international practices. Though, 16.3% strongly agreed and 15.5% @ , the neutral category

still had a large percentage of respondents, i.e. 47.2%. O

Of the total respondents, 20.9% disagreed or strongly difagreed with the implementation of the
policy. By looking at the average score of 3.23 ;sérgith a standard deviation of 1.045, it is
evident that many respondents believe that t@icy does not fully meet global standards. The
differing answers show that some ré‘a;\ﬁnts feel that the tax holiday incentives can be
competitive at an intemationa.l le@owever, many respondents appear to remain doubtful or
unsure. This seems to ste \ssues surrounding the scope, execution, or even comparison of

the imposed policy.tg\' er countries with more developed and feasible systems.

The statemen@t e issue if tax holiday incentives lessen the economic burden on SMEs had
substa&i/@dng. The majority, 67.4% (50.3% agree, 17.1% strongly agree), support the idea
that the policy diminishes the burden businesses carry. The responses are well rounded with a
mean score of 3.61 and standard deviation of 1.064, although a significant amount (19.1%)
responded in opposition. These varied responses indicate that while a good number of SMEs

regard the tax holiday as some form of a brunt relief, there are some who may feel that it does
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not sufficiently ease their financial strains or is simply not in a position to take advantage of
these benefits. The general support for the proposition that the economic burdens associated with
tax holidays are aimed at SMEs is highly contested. It does, however, show the possibility of
assistanee through the policy for more disadvantaged enterprises that tend to have a difficult
balancing act with high tax obligations. On the other hand, those dissenting opinio%dicate a
gap whereby some may think the relief is too little too offer and aids t@@ burden or

alternatively that the policy is not as useful as it is worth. ’\Q/

The majority of respondents 84.4% (54.1% of respondents agreed@ 0.3% strongly agreed)
believed that tax holiday incentives can be used by the ents to help better foster the
growth and expansion of SMEs. With a mean response SQ@ of 4.12 and a standard deviation of
0.738, the responses towards this question were ;@t@ positive, suggesting broad acceptance
of this policy tool for SME development. Tﬁ}\gv disagreement level (2.9%) serves to further
strengthen the argument. Respondents éb;ént demonstrate this belief with a substantial amount
of consensus suggesting that.ta&@&lay incentives can be effective marketing tools towards
further fostering SME gr@spondents seem to believe that these policies unlock significant
business developm.eg&ortunities prospects which increase competition within the market and
entrepreneurship annnovation within the economy. Respondents were particularly supportive
regarding r the incentive can lead to an influx of foreign investment. 81.1% (42.0% agree
while NA strongly agree) of respondents also believed that tax holidays would be capable of
increasing the foreign investments. The mean response score was 4.17 while the standard
deviation was 0.807 indicating widespread belief in this statement with a small number of

respondents 2.9% in total disagreeing with the notion.
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The tax system's ability to encourage foreign investments during tax breaks demonstrates a
favorable impression on the respondents about foreign direct investments in Nigeria. The
insights gathered show a somewhat encouraging attitude towards tax holidays. However, greater
outreach in terms of communication and accessibility is warranted so that the policy can be more
efficiently utilized by enterprises of every size and industry. While expecting&ghtened
international treatment and further incorporation of such strategies into prac@Q;ould make

Nigeria’s taxation holiday incentive more competitive for SMEs, it )Qg-dso elevate the

strategic edge of Nigeria in competing with tax break rivals. EQ

Table 4.6: Business Continuity of SMEs QO
ﬁ——std.—

Statement Frequency % Mean

@% Deviation

My business is resilient towards nat@saiters

S

. A 112 29.
QJ\)& gree 9.0

Neutral 105 272 2.84 1.042

Strongly Agree 11 2.8

Disagree 120 31.1

Strongly Disagree 38 9.8
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Std.
Statement Frequency % Mean
Deviation
Total 386 100.0
I can continue my business immediately after it is being Q\

hit by disasters ( 0
Strongly Agree 13 : @4&

Agree

K\%m& 83 215 274 1.061

*Kgrggree 149 386
G

ongly Disagree 39 10.1
. $

Total 386 100.0
N
I have enough fi @nﬁnue my business after it is
being hit by d&cr!
Nzrb Strongly Agree 2 0.5
Agree 26 6.7
Neutral 74 192 219 0.787
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Std.
Statement Frequency % Mean
Deviation

Disagree 227 58.8

Strongly Disagree 57 14.8 Q\
Total 386 1 &&J

Business continuity plan is an important element of my %0

business : Q

Strongly @ 68 17.6
@%gee 180 466

Neutral 90 233 3.60 1.113
QQA Disagree

(@ Strongly Disagree 38 9.8
Total @ 386 100.0

10 2.6

I am familiar with the term 'Business Continuity

Management'

Strongly Agree 68 17.6
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Std.
Statement Frequency % Mean
Deviation
Agree 186 48.2
Neutral 84 21.8 3.7 0.899

Disagree 48 %(J
Strongly Disagree 0 %QO

Total @ 100.0

I wunderstand the concept of Business Con@’g
Management @

C.J\ trongly Agree 76 19.7
S

Q,Q\A Agree 139 36.0 3.62 0943
(:\\% Neutral 121 31.3

’66 Disagree 50 13.0
\/ Strongly Disagree 0 0.0

Total 386 100.0
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Std.
Statement Frequency % Mean
Deviation

1 believe Business Continuity Management is useful for

my business \
Strongly Agree 77 19.9 ( OQ

260 ’\4

Neutral @ 6.0 4.01 0.728

Di&g!§ 26 6.7

(o)
Stroﬁ}\@magree 0 0.0
)

Total \C.J\ 386 100.0
My business needs a B%@ntmuity Management

S
Strongly Agree 109 28.2
6 gly Ag
o)
\/QJ Agree 218 565

Agree

framework

Neutral 21 54 403 0.855

Disagree 38 9.8
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Std.
Statement Frequency % Mean
Deviation

Strongly Disagree 0 0.0

Total 386 100.0 Q\

,\(,

Q
Q@ 23.8

@ 199 516
@utral 69 179 392 0826

é.;\\' Disagree 26 6.7
&

I believe Business Continuity Management would help

my business dealing with disaster

Strongly Agree

QQ\A Strongly Disagree 0 0.0
Total . % 386 100.0
C

Establishm@/ Business Continuity Management

frame%&vould reduce the impacts of disaster on my

business

Strongly Agree 107 27.7
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Std.
Statement Frequency % Mean
Deviation
Agree 190 49.2
Neutral 63 16.3 3.9 0.843

Disagree 26 ’6<(J
Strongly Disagree 0 QO

Total @ 100.0

I implement Business Continuity Management w
business @
\Cj\ trongly Agree 43 11.1
N
(:\\% Neutral 124 321 345 0953
’66 Disagree 48 12.4

Agree 159 41.2

Strongly Disagree 12 3.1

Total 386 100.0
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Std.
Statement Frequency % Mean
Deviation
My business has technical capability to establish a
Business Continuity Management framework \

Strongly Agree 56 14.5 ( 0

Agree 135 0

Neutral @ 29.3  3.40 1.040

Di&g§ 70 18.1

Stroﬁ}\@rggree 12 3.1
é—@ 386 100.0
&

My business has ﬁnanc@lities and expertise to

draft Business Contin@

Total

anagement framework

C

6 Strongly Agree 23 6.0
O

\/QJ Agree 139 36.0

Neutral 119 30.8  3.18 0.967

Disagree 93 24.1
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Std.
Statement Frequency % Mean
Deviation

Strongly Disagree 12 3.1

Total 386 100.0 Q\

3.50 1.096

I am willing to allocate certain fund to establish

Business Continuity Management framework for my

. &
business Q

Strongly AgrQQ :57 14.8

gree 182 472
N\
'@ Ne
&
. AQJ Disagree 54 14.0
\BQ
CJ\’& 386 100.0
O

1 woﬁ&ﬂe to participate in Business Continuity

utral 69 17.9

Strongly Disagree 24 6.2

Management training session conducted by government

(if any)

211



S s

Statement Frequency % Mean
Deviation

Strongly Agree 102 26.4

Agree 199 51.6 Q\
Neutral 53 %(3/;6 0.856

Disagree 32 Q

3
Strongly Disagree & 0.0

Total 6% 386 100.0

(&

Government should establish a Busin@ontinuity

Management framework for SMEg&C-J\

&
QQ\ Strongly Agree 203 52.6

(:\\% Agree 120 31.1

,b% Neutral 13 34 420 1.093
\/ Disagree 38 9.8

Strongly Disagree 12 3.1
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Std.
Statement Frequency % Mean
Deviation

Total 386 100.0

Source: Field Survey, 2025 Q t

The responses to questions concerning business resilience against nat ra@asters paints a

puzzling picture. While 31.8% of respondents either agreed or s%@greed (2.8% strongly

agree, 29% agree), a greater share of respondents, 40.9% (3@ isagree, and 9.8% strongly
disagree), felt that their businesses were not able to withs@ such events. The mean score of
2.84 with a standard deviation of 1.042 suggests (@e there is some degree of optimism
with regard to resilience, a significant por%’b respondents express concern about their
businesses' ability to cope with naturzil s&ters. This illuminates the issues of vulnerabilities
some businesses face, and as well su{@s that major portion of them do not have the adequate
plans or means to effectively %a& such catastrophes. Although some respondents demonstrate
assurance in their busine\s% ability to withstand natural catastrophes, the data paints a more
worrisome conce@&s of disaster readiness. This stems from their failure to use mitigation
strategies, or @ly not having the financial resources to invest into the plans. When questioned
about %Q;glity to continue operations immediately after a disaster, a predominant 48.7%
(38.6% disagree, and 10.1% strongly disagree) respondents supported the idea that they could
effortlessly resume their business with only 29.8% (3.4% strongly agree, and 26.4% agree) of
respondents claiming that they could send continue business activities without considerable

break.
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A mean score of 2.74 and a standard deviation of 1.061 indicates that most SMEs appear to be
poorly equipped for a swift recovery after a disaster. The analysis implies that numerous
companies do not have the essential framework, resources, or plans needed to relaunch
operations post disaster. There seem to be a huge deficiency in disaster recovery plans for SMEs

which indicates that there has to be an improvement in the preparedness strategiw ensure

business continuity. Oz

The vast majority of respondents, 73.8%, indicated that they do not.hawe sufficient funds to
continue their businesses after a disaster- only 7.2% were able to c@ hat they could manage.
This is further explained by the mean score coming out to with a standard deviation of
0.787, which illustrates that financial preparedness can lﬁ@assiﬁed as a serious concern among
most SMEs, as there seems to be no financial pa té on after a disaster strikes. This lack of
financial preparedness shows to be a signif%@challenge among many SMEs, and to put in
bluntly, they simply lack the needed &a@)r savings to keep their business afloat during or
after a disaster scenario. Tllis &%?\Jegs the question as to how SMEs should go about
implementing disaster insigance, funds for emergencies, or any other financial tools to aid in
their continuity. O.rs&other hand, 64.2% of respondents see the importance of having a

N

business contlg' uiggp)an and it is quite astounding. The mean score came out to be 3.60 and with

a standar J@a

and 12>'9( outright disagreed. Most respondents acknowledge that it is important to make plans

tion of 1.113, supporting the BCP concept, however 12.4% remained neutral,

for business continuity, however, the gap between recognition and execution reveals that SMEs

understand the importance but do not have the required resources or knowledge to develop

effective plans.
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About 65.8% of respondents (48.2% agree, 17.6% strongly agree) claimed that they are familiar
with the term ‘Business Continuity Management.” With a standard deviation of 0.899 the mean
score was 3.71 which shows that the respondents have some level of knowledge of BCM,
however, 12.4% of respondents still do not understand the term. While the majority of
respondents understand the term, the fact that some SMEs remain uninformed suggestfs that they
are not exposed to sufficient campaigns or training that can teach these businesw effective

continuity management can mitigate risks and ensure the success of the b&ga& the long-term.

The majority of respondents, 87.3 percent, expressed the belief M is useful for their
businesses. The mean score seems to further confirm that standard deviation of 0.728
suggests, with only 6.7% disagreeing, strong support ‘thn the respondents with rest on the
value of BCM in mitigating risks that can negati\% ect their business operations. There is a
strong belief in the usefulness of BCM in @r management which further emphasizes the
recognition that it can help businesseséiéuﬁble and active after devastating occurrences. The
gap remains in effectively pu}ti&@} theory into practice, though. Most respondents held the
views that their business iZation can benefit from having a formal ‘Business Continuity
Management’ (BC! del, as evidenced by the result of the survey, where an average of
84.7% (56.5% a&w 28.2% strongly agree) scored 4.03 on the mean scale with a standard
deviation 5. Even though a small minority, 9.8% of people disagree with the statement, it
is cleaM there is a high level of acknowledgement with respect to the importance of having a
systematic approach to continuity planning. It is apparent that there is strong need for a BCM
model especially if 9.8% of people who disagree still emphasize on having a systematic

approach for managing interruptions across enterprises. Issues related to the practicality of
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establishing such frameworks in smaller businesses that lack adequate resources pose a serious
threat. While respondents remained remarkably positive, with 62% (47.2% agree, 14.8% strongly
agree), stating that they would be willing to spend funds on establishing a BCM framework, a
large 20.2% were hesitant or would not invest at all. The mean score of 3.50 and standard
deviation of 1.096 indicate that there is some value placed behind ‘Busines%ntinuity
Management’, though skeptics in regards to financing the frameworks remain@% so present
and at the center within the argument. Even though many SMEs unders&l significance of
BCM, some barriers still exist in dedicating funding to framew rhaps as a result of
concern about the expected returns against expenditure, other l@es demands, or tight budgets.
This may suggest that solutions that are less expensive or@ide help, like government aid or

subsidies, are necessary to improve the accessibility@ frameworks.

O

Most respondents, 83.7% (52.6% stronglyx , 31.1% agree), are of the opinion that the
government ought to create a BCM fra& rk for SMEs with a mean score of 4.20 and standard
deviation of 1.093. This gap sgg&%&e government is expected to take an active role. The data
indicates with a high degr @rtainty that SMEs are turning to the government for assistance
in devising BCM f.raj&orks. There is insufficient resources, information, or capability among

these businessgs Q.uﬂdertake such tasks independently. Government intervention can go a long

way in im g the preparedness of SMEs against disasters and ensuring long-term resilience.

The establishment of a Business Continuity Management (BCM) framework would mitigate the
effects that disasters can pose to their firms,” reflecting a strong consensus among SMEs with a
mean score of 3.98 and a standard deviation of 0.843. Agree or strongly agree replies account for

a total of 76.9% (27.7 % strongly agree, 49.2 % agree). It is clear most SMEs understand the
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importance of implementing proactively planned BCM frameworks in BCM as a means of
minimizing the impacts of disaster, for which there is all reason to develop preparedness
activities. However, the implementation gap as noted in other responses suggests that these
businesses are aware but not willing or equipped to adopt BCM frameworks. Whereas 52.3%
(41.2% agree 11.1% strongly agree) of respondents use BCM within their busi@ses, with
12.4% disagreeing and 3.1% strongly disagreeing. The mean score of 3.45@a standard
deviation of 0.953 proves that there is some adoption towards BCM fon&bu&d‘[ in the blanket

manner one would expect, with no formalized BCM process existing% y businesses.

Despite the growing acceptance of BCM’s significance, the-i entation rates suggest that a
large number of SMEs do not fully incorporate continui@anagement within their processes. It
is possible that there are gaps in knowledge, %@1 ity of resources, or finances to build
competent BCM systems. With regards to t}\\geparedness to implement a BCM framework,
49.5% (35.0% agree, 14.5% strongly a&&y the respondents claim to have a certain degree of
technical capability. Important I&\Q}r, is the fact that a considerable 21.2% (18.1% disagree,
3.1% strongly disagree) d f@eel they have any such capabilities. Moderately low technical
ready means a scoge,&m can be found beside a mark of 1.040. For all intents and purposes,
many organi ti&wre convinced that the basic technical infrastructure to set up a BCM
framewor Z%but a large number of them do not possess the required skills, this calls for
some f>b{ of assistance or even training to help the businesses bolster their technical capabilities

to implement BCM.

With regards to the ability to create a BCM framework, respondents are confident in terms of

finances and expertise, as 42.0% (36.0% agree, 6.0% strongly agree) state. On the other hand,
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27.2% (24.1% disagree, 3.1% strongly disagree) claim that they do not possess the financial
resources or expertise. The mean score is 3.18 with a standard deviation of 0.967, suggesting that
while some respondents may have the financial resources, many do not possess the knowledge or
willingness to develop a BCM framework. The constraints regarding finance mentioned by most
of the respondents indicate that not all SMEs can afford to create a BCM framev%without
additional funding or aid. For SMEs to effectively implement continuity plz@ they need

funding or some kind of assistance from outside sources.

When asked whether they would be willing to fund the establis%;of a BCM framework,

62.0% (47.2% agree, 14.8% strongly agree) indicated willin % On the other hand, 20.2%
(17.9% neutral, 14.0% disagree) were noncommittal or LQ(il ing to spend. With a mean of 3.50
and a standard deviation of 1.096, there seems to %&erall willingness to invest in BCM, but
some reservations still exist regarding the al on of resources. The willingness to spend on
BCM frameworks reveals that busines %stand the importance of continuity planning, but
may be lingering due to ﬁngn@mpetition or ambiguity about the investment payback.
Herein lies the opportuni%d@xpensive BCM frameworks that firms can easily adopt without
worrying about huges&cial costs. Remarkably, 78.0% (51.6% agree, 26.4% strongly agree) of
respondents s ov&d}willingness to attend government organized BCM training courses with a
mean sco& .96 and standard deviation of 0.856, signifying their high interest in furthering
their Wedge and skills related to BCM. This strong interest in the government established
courses portray an expectation from SMEs for assistance in business continuity coordination and

planning. It signifies the fact that the improvement of skills and knowledge is crucial to

enhancing business continuity capability.
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A substantial portion of the data collected indicates that respondents are supportive of the

Government’s involvement in creating BCM framework for SMEs. A total of 83.7% of

respondents support this with 52.7% strongly agreeing to it, 31.1% agreed to it, which explains

the mean score of 4.2Model Summ0O and the standard deviation score of 1.093. This shows that

respondents are in favor of the Government actively intervening to support the SMEs in building

and implementing BCM frameworks. As noted, before, the emphasis on g@en‘[ action

signifies that many SMEs do not have the resources or human capital to g@ M frameworks

at all. There are certainly a variety of ways in which the governme d help SMEs become

N

more disaster resilient and prepare for adversities.

4.2.1 Presentation of Test of Hypotheses

Hypothesis One

HO;:

Enterprise

Tax policy has no significant

&

Table 4.7(a) Model Summary®

)

\O

QQ

Q
o
O

& t on the continuity of Small and Medium Scale

Mode| R R | Adjuste Std. Change Statistics Durbin-
1 Square[ dR Error of Watson
R Square F dfl | df2 | Sig. F
Square the
Change | Chang Change
Estimate
e
1 376|141 139 7.917 141 (63.104 384 .000 2.104
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a. Predictors: (Constant), TAX POLICY

b. Dependent Variable: BUSINESS CONTINUITY OF SMEs

The model summary captures the link between the tax policy and the value of a E business,
explaining the magnitude, significance, and the overall strength of this link. JJhe correlation
coefficient (R value) of the qualitative variables equals to 0.376 su moderate positive
correlation between the tax policy and business continuity for ]&his means that changes in
the tax policy are likely to lead changes in business contin but the relationship is not strong
enough to make tax policy a business continuit r@ry determinant. The relationship is
moderate which means there are other factors powerful than these, that affect business

continuity which this model did not calztg{%\
N
With an R? of 0.141, it follows tl&@(‘% of the changes in business continuity is due to changes
.
in tax policies. This is con 'd@ly low, meaning that tax policy is statistically significant but is
not a good fit of lzusiﬁs continuity for SMEs. In other words, there are other variables like
market condi ior@nagerial practices, or even some external economic factors that would
account for emaining 85.9% unexplained variation in business continuity. This shows an

imporchortcoming of the model: tax policy does not robustly explain why some SMEs

improve their continuity while others do not.

Regardless of the low explanatory power, the model is much more than meaningful. The statistic

F Change of 63.104 is extremely high and thus not many people would question the accuracy of
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the Sig. F Change of 0.000. This implies that using tax policy as a predictor in the model
dramatically increased the model’s ability to account for business continuity. In more simpler

terms, while tax policy explains a small portion of variance, it is still useful to a certain degree.

The Durbin-Watson statistic of 2.104 simplifies the understanding of the residuals from the
regression model which is the difference between the observed and predicted figlitesNA value
near to two indicates that there is no substantial autocorrelation and thus the n€siduals (errors) are
non-systematic. This is critical since autocorrelation in residuals maygsuggest mis-specification
of the underlying model or omission of significant variables. Here,tlie<2.104 value indicates that

the model is correctly specified and no issues of autocorrelationefithe residuals exists.

Table 4.7(b) ANOVA?
Model Sum of df Mean Square F Sig.
Squares
Regression 3955.267 1 3955.267 63.104 .000P
1 Residual 24068.622 384 62.679
Total 28023.889 385

a. Dependent Variable: Business Continuity of SMEs

b. Predictors: (Constant), Tax Policy

The ANOVA table evaluates the regression model as a whole and checks whether the

independent variable (tax policy) has a meaningful contribution in explaining the dependent
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variable (business continuity of SMEs). The regression Sum of Squares is equal to 3955.267,
which stands for the amount of variation in business continuity that can be explained by an
alteration of tax policy. This value represents the share of total variance that is explained by the
regression model. Put another way, this is the variation in business continuity which results from
tax policy. The Sum of Squares for Residual (or error) stands at 24068.622, and co@onds to
variation in business continuity that the model does not account for — that is@%are of the
variation which comes from something other than tax policy. This remd 1 &iﬁnce shows that
although tax policy has relevance to the model, which makes at1stlca11y significant
%

predictor, it does not explain a big proportion of the macroe

(\

The F-statistic of 63.104 was calculated by d1V1d1%® Mean Square for Regression (3955.267)

ctors affecting business

continuity.

by the Mean Square for Residual (62.67. @e F-statistic explains how much the model
improves when the regressors are mché%(&' pared to the case in which there are no regressors.
In this case, the regression mo@asonably appears to be a reasonable model for the data

instead of the model w1tl® regressors. This means that tax policies have an important role

in determining the bl)(ﬂ%s continuity in SMEs.

The Sig. va};béooo indicates that the model’s F-statistic is very significant, having a p-value
under ‘Qg(versally used level of 0.05. This validates the claim that the association between tax
policy and business continuity is indeed highly significant, permitting the null hypothesis to be
confidently rejected. Simply put, this shows that tax policy does in fact influence business
continuity of small and medium enterprises. At last the grand Total Sum of Squares comes to

28023.889. This score depicts the variance in regard to business continuity, which combines both
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the explained variances drawn from the regression and the residual vis-a-vis the unexplained

variances. It is also quite revealing that “only” the regression shows 3955.267 out of 28023.889

variance, which corroborates the findings that tax policy, although relevant, is important, yet not

that powerful in explaining.

Table 4.7(c) Coefficients?

Model Unstandardized Standardiz t Sig. Collinearity
Coefficients ed Statistics
Coefficient
S
B Std. Error Beta Toleranc | VIF
e
(Constant
40.674 2.012 20.214| .000
)
1
Tax
526 .066 376 7.944( .000 1.000| 1.000
Policy

a. Dependent Variable: BUSINESS CONTINUITY OF SMEs

In order to test our claim that tax policy doesn’t significantly affect the continuity of Small and

Medium Enterprises (SMEs), it is important to analyze the regression results, more specifically,

the coefficient of tax policy. The null hypothesis is that tax policy does affect business continuity
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(the coefficient for tax policy is zero). The counterpart hypothesis asserts that tax policy does

affect business continuity (the coefficient is not zero).

The important value which we focus on is the t-statistic in conjunction with the p-value. The t-
statistic has relevance in testing whether the coefficient for tax policy is more than or less than
zero, which correlation between the tax policy and business continuity. While goi *(‘kgugh the

regression output, it is evident that the unstandardized coefficient of tax p@ 0.526. This

means that for every unit increase in tax policy business continuity increases by 0.526 units at

constant business conditions. The standard error of this coefficient4 . This value gives us a

measure of how accurately the coefficient is estimated. Th te is more accurate the lower

the standard error.
>

To determine if this coefficient has a value that i %a ingfully different from zero, the t-statistic
needs to be evaluated. It is computed as th*% of the particular coefficient to the standard error,
t=0.5260.066=7.944. This t-value q&ﬁg\\ﬁes the distance in standard errors of the mean the
coefficient lies from zero. Nd\@%‘lder the p-value corresponding with the t-statistic that we
have computed, which ié@) . The p-value is a measure of how confident the sample data is
that the coefficie ﬁ@opulation is zero. A p-value below the common significance threshold

of 0.05 implie@e null hypothesis would have to be accepted.

In this\q&,’glce the p-value is 0.000, it is quite a distance above the 0.05 standard. There is
stronger evidence to go against the previously stated null hypothesis suggesting that the tax
policy does impact the continuity of business activity. Hence, considering the t-statistic and p-
value, it can be said that there is a clear statistically significant relationship between tax policy

and the business continuity of SMEs. A positive coefficient (+0.526) suggests that when tax
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policies improve, the business continuity of SMEs increases. This implies that tax policy does

have an effect on the continuity of SMEs. In conclusion, the null hypothesis “tax policy has no

significant impact on the continuity of SMEs” is discounted, and we have no choice but to accept

the alternate hypothesis that states, “tax policy has a significant impact on the continuity of

SMEs.”

Hypothesis Two

HO0,:  There is no significant relationship between tax administration\arid the continuity of

Small and Medium Scale Enterprise in Nigeria

Table 4.8: Correlations

Tax Business Continuity of
Administration SMEs
Correlation
1.000 350"
Coefficient
Tax Administration
Sig. (2-tailed) .000
Kendall's
N 386 386
tau b
Correlation
Business continuity of Coefficient 350 1.000
SMEs
Sig. (2-tailed) .000

225




N ‘ 386 386

**_ Correlation is significant at the 0.01 level (2-tailed).

To evaluate the assumption, “There is no substantial correlation between tax me&%ent and
the sustainability of Small and Medium-sized Enterprises (SMEs) in Nigeri ,@\en study, in
detail, the provided Kendall’s tau-b correlation results. From these ‘gqﬂts, the correlation
coefficient between tax management and business sustainabili Es is 0.350, which
denotes a moderately positive correlation. This means that x management will result in
better sustainability of SMEs. To check the signiﬁcance@th s correlation, we note the p-value
which is 0.000. This p-value is less than the conv@"aal level of 0.05, which provides solid
grounds to conclude that the relationship b\@n the variables is significant. It is therefore
concluded that there is strong evidence @m that correlation between tax administrative and

business continuity of SMEs is pos@ly significant.
Hypothesis Three QQ

HOs:  Capital a‘o@incentive has no significant relationship with the continuity of Small

and @m Scale Enterprise in Nigeria
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Table 4.9: Correlations

Capital Business
Allowance Continuity of
Incentives SMEs
Correlation
1.000 3277
Coefficient
Capital Allowance
Incentives Sig. (2-tailed) .000
Kendall's N 386 386
tau_b Correlation
3277 1.000
Coefficient
Business Continuity Of
SMEs Sig. (2-tailed) .000
N 386 386

**_ Correlation is significant at the 0.01 level (2-tailed).

To verify the statement “Capital allowance incentive has no significant relationship with the

continuity of Small and Medium Scale Enterprises (SMEs) in Nigeria,” we will analyze the

correlation results as well as do a hypothesis test at a more granular level later. As seen in the
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output, the Kendall’s tau-b correlation coefficient with respect to capital allowance incentives
and business continuity of SMEs is equal to 0.327, which means that the coefficient shows a
moderate positive relationship. This means that at higher capital allowance incentives, there is

better business continuity of SMEs, even though the degree of association is not very high.

The value of [p] associated with the correlation coefficient is 0.000, which is signj ly lower
than our conventional cutoff of 0.05. Hence, it can be concluded that the coer@tself is quite
strong. A p-value this low heavily favors the alternative hypot implying that the
relationship between the two variables is not the consequence of %m fluctuations. The null
hypothesis has been rejected since the p-value is less than us, there is substantial proof
suggesting that a strong connection exists between capitdlhallowance incentives and the survival
of SMEs in Nigeria. Therefore, the evidence i@es that capital allowance incentives do

contribute to the continuity of SMEs which dﬁ@es the assumption of no significant impact.

Hypothesis Four \E;\\'
Q

HO04: Tax holiday incentfve@ no significant effect on the continuity of Small and Medium

Scale Enterprisx
¢

Table 4.10 (a): Model Summary®

eria

Mode| R R | Adjuste | Std. Error Change Statistics Durbin-
1 Square| dR of the Watson
R F dft | df2 | Sig. F
Square | Estimate
Square | Chang Change
Change e
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588 202.80
1 .346 344 6.911 .346 1| 384 .000 2.029

a. Predictors: (Constant), Tax Holiday Incentives

b. Dependent Variable: Business Continuity of SMEs

<
The provided model summary stems from a regression where Taégiday Incentives (the

independent variable) and Business Continuity of SMEs (the dee@variable) were analyzed.

at 0.588, this suggests there exists a moderate pos th@tlonShlp between the predictor (Tax

Let us analyze the most important outcomes and what they he R value which is currently
Holiday Incentives) and outcome (Business C ity of SMEs). In other words, the two
variables are moderately correlated, m &s hat changes to Tax Holiday Incentives are
generally associated with changes in i Continuity, but the correlation is not perfect. The
R value indicates that when Tﬁ tday Incentives increases or decreases, Business Continuity
seemingly moves along, @ the correlation is not exact. Further, R Square of 0.346 informs
us about the degricJ@iation explained concerning Business Continuity and the Tax Holiday

Incentives. In&l

Variabilit)@usiness Continuity. The rest, which is about 65.4%, is most likely due to some

instance, Tax Holiday Incentives explain approximately 34.6% of the

other variables not covered in this model or due to random chance. It does indicate that Tax

Holiday Incentives affect Business Continuity substantially, but not exclusively.

The Adjusted R Square shows a value of 0.344, which confirms there is a very slight reduction

from the R Square value. The adjusted R? uses the model's number of predictors, and thus is a
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reframed measure of the model’s explanatory power. With one predictor, the Tax Holiday
Incentives, there is a drop but not a huge one. It is possible that with other predictors attached,
the gap between R? and adjusted R? would increase. It follows that the model is reasonably well
specified and suggesting further predictors may not result in a great deal of additional explained
variance. While the standard error = 6.911, which signifies how far the actyal\ Business
Continuity measurements deviate from the model predictions. A lower standard@&implies the
model has a higher precision, while inaccuracy indicates a higher nur&.(liof this particular
case, a standard error of 6.911 suggests that on average, the n% der or overestimates

Business Continuity for individual SMEs by 6.91 units, thus in@ng a measure of inaccuracy.

The Change Statistics tell us how much the model impef¥es with the inclusion of the predictor
variable (Tax Holiday Incentives). The R Squa%érglge of 0.346 suggests that when Tax
Holiday Incentives are added, the model ac&@s for an additional 34.6% of the variation in
Business Continuity compared with é‘s\&%line model that contained no predictors. The F
Change of 202.802 is the stati.stiﬁ@ is used to determine if the model’s explanatory power is
significantly improved wit \dition of Tax Holiday Incentives. With Sig. F Change of 0.000,
which is lower thgg& standard significance threshold of 0.05, we can conclude that the
addition of Tﬁ@y Incentives improves model’s fit and is statistically significant. This adds

to the evi@ at Tax Holiday Incentives are important to understanding Business Continuity
among&lEs.

In incorporating this, the autocorrelation for the regression model’s errors or residuals is
measured by the Durbin-Watson statistic of 2.029. Autocorrelation takes place when residuals,

which are the observed and predicted values, correlate with each other. This is especially
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problematic for regression analysis which depends on the independence assumption. A value
around 2 indicates the absence of significant autocorrelation. The statistic suggests a value of
2.029 meaning the null hypothesis of the independence of in the residuals is not significant.

Therefore, the residuals are not significantly autocorrelated which is a good sign.

Table 4.10(b): ANOVA?

Sum of df Mean Square F Sig.
Squares
Regression 9685.219 1 9685.219| 202.802 .000°
1 Residual 18338.670 384 47.757
Total 28023.889 385

a. Dependent Variable: Business Continuity of SMEs

b. Predictors: (Constant), Tax Holiday Incentives

The Sum of SguareS column proves to be insightful in determining how much variance is present
among th€ydifferent observations. The variance regarding the business continuity of SMEs is
defined in the Total Sum of Squares (28,023.889) which reflects the total variance based on the
observed values. So, the variability is divided into two parts: the model variability and the
residual or unexplained variability. The Regression Sum of Squares (9,685.219) shows the

degree to which the predictor variable of Tax Holiday Incentives accounts for the variance in
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Business Continuity of SMEs. In short, Tax Holiday Incentives play an important role in
explaining model variability in Business Continuity, thus, amounting to approximately 9,685.219,

which is a positive indicator of the model’s anti-effectiveness.

The Residual Sum of Squares (18,338.670) denotes the variation that is not accounted for in
business continuity of SMEs which is the difference between the actual and the p d values
from the model. This figure reflects portions of the variance within Busines @\uity that the
model fails to capture. It suggests the existence of other variables affe /és{he level of Business
Continuity that are not included in the model. In this instan@represents a substantial
proportion of the total variance relative to the explained pa thing that is reasonable given

the model only explains 34.6% of the variation as is evi from the R squared value.

O

Turning to the Mean Square values, these are,t of squares over their respected degrees of
freedom which yield the average amount éﬁation attributable to each unit of measure of the
respective mean. The value of the @Square for the regression is 9,685.219 which is got
through dividing the Regressib@ of Squares (9,685.219) with its df (df = 1 because there is
only one predictor: Tax Heliday Incentives). This shows how much business continuity variation
can be accounted ’Sq%)unit of Tax Holiday Incentives given in the business. For the residual
component, tk@ean Square stands at 47.757, which results from dividing the Residual Sum of
Squares (@8.670) by the residual value's degrees of freedom (df = 384, which is the case
because of the total observations of 385 subtracted by the constant 1 and predictor variable 1).
The mean square residual signifies the remaining discrepancy after accounting for variance due

to other factors.
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The F statistic, 202.802, is derived as the division of Mean Square of Regression (9685.219) with
Mean Square of Residuals (47.757). This figure is utilized in assessing the significance level of
the regression model as a whole. A larger value of the F statistic depicts that the model contains
certain variables which account for variance, while remaining variance is unexplained (residuals).
The regression F statistic of 202.802 is very large which implies that the regression (%el has an
effective prediction and the Tax Holiday Incentives helps in explaining the B@Continuity
in SMEs. Lastly, the Sig. (p-value) of 0.000 illustrates the importance of lgﬁlistic. Since this
is well below the standard p threshold of 0.05, it practically guarant the regression model
is valid. In other words, the predictor variable, Tax Hol Intentives, is significant in

explaining changes in Business Continuity of SMEs. Q
x’?&

Table 4.10 (¢): Coefficients®

Model Unstandardized | Standardiz t Sig. Collinearity
Coefficients ed Statistics
Coefficient
S
B Std. Beta Toleranc | VIF
Error e
(Constant) 27.539 2.052 13.418 .000
I Tax holiday
1.086 .076 588 14.241 .000 1.000 1.000
incentives
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a. Dependent Variable: Business Continuity of SMEs

The results of the regression show plausibly that tax holiday incentives affects the sustainability
of SMEs in Nigeria. This deeply contrasts with the assumption that tax holiday incent'«ves do not
have any significance. The tax holiday incentive coefficient is 1.086, meani Qat with the
increase of these incentives, continuity of SMEs improves by 1.086 un&%m strengthened

with the standardized coefficient of 0.588 which suggests a

@ ately strong positive

correlation between the two variables. It is very large, and t alue is 0.000; considerably
higher than 0.05, which shows that tax holiday incentive@e substantial effect. In addition,
there seems to be no multicollinearity problems as s %Qy the VIF and tolerance values. These
firmly substantiate the efficiency of the resu%%s, this data reinstates, the null hypothesis,

benevolently concluding that tax holida)"\‘ entives positively affect the sustainability of SMEs

in Nigeria. .&c‘)\
° AQ
4.3 Discussion of Fil%nQ\

This part elaborates)\@he significant results emerging from the analysis in relation to the
research ques% in the hypotheses. Particularly, it attempts to understand how the system of
taxation, @’Q with the tax incentives, affect the survival of Small and Medium Enterprises
(SMES)\l( Nigeria. Each of the parts renders findings in elucidative form and integrates them
with already existing recent and relevant relationship between Tax System, incentives and
business Continuity of SMEs. Further, a study is provided to explain the implications of these

findings, arguing the necessity of a favorable environment for tax policies on sustainability of
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businesses. A tax policy refers to the approach that a government takes with regard to the
taxation of its citizens. This includes the methods used, the rates of tax, and how tax revenue is
expended. A tax policy issues related to continuity of SMEs in Nigeria is highly critical. Good

tax policy can eliminate economic constraints and give SMEs in Nigeria the opportunity to

expand. *

On the other hand, bad tax policy can stifle competition, reduce profits, a treme cases,
terminate businesses'. The breakdown of the culmination of the inf; ion from the model

summary, ANOVA, and the regression coefficients sheds light %w tax policy affects the

continuity of SMEs. The correlation analysis found a modega % itive relationship between tax

policy and business continuity, with R (correlation co@gient) of 0.376. This shows that tax
policy specifiably affects the continuity of SMEs, @ as much as other factors such as access
to capital, or even market attributes. Nonet\\@s, the relationship is statistically significant;

hence tax policy does acknowledge @ce in determining the sustainability of SMEs in
Nigeria. @

From the model summa ?policy can only account for 14.1% of the business continuity
variation (R =0 is indicates that tax policy is definitely a key determinant, but not the
only one leadinig to SME continuity. According to this model, variation in tax policy does result
in sor@e of change in the continuity of SMEs, but the explanation is significantly

inadequate. This coincides with the existing literature that talk about the complexities of business

survival?.

The challenges that SMEs in Nigeria encounter include insufficient infrastructure, scarce

financing opportunities, and unstable politics. These issues are complex and seem to overshadow
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the relevance of a tax policy regarding business continuity. While it is true that tax policies can
motivate the growth of SMEs through lowering taxes or offering incentives, they cannot ensure a
business's survival on their own. Nonetheless, the relationship between tax policy and business
continuity, despite its low explanatory power (14.1%), holds statistical significance as
highlighted by the ANOVA table’s F-statistic (63.104). As such, with tax policy_explanatory
power having low relevance, continuity reveals a considerable bearing. Many @actors that

assist and work alongside tax policy get overshadowed with tax policy ‘@&aﬂ:ch more strain

of carrying the burden. Instead, they should be communicating more % taxation policies and

its impact on SMEs sustainability in Nigeria, effectively and c@si ely.

The ANOVA table was also helpful in understanding and why tax policy matters as it
pertains to SME continuity. The variance which’&& accounted by tax policy within SME
continuity is exhibited through the SurN Squares for Regression (3955.267). The
corresponding Mean Square for Regreé&;\&w 955.267) and Mean Square for Residual (62.679)
suggest that the model reasonqb%%&he data because of the huge difference in these two values.
The F-statistic of 63.104@ \y suggests that tax policy would have a positive effect on the
model’s ability to ps& business continuity. The p-value of 0.000 is determining significant

and allows thg< regwon of the null hypothesis (HO1) which states that tax policy does not affect

SME con@.
\/

The results of the regression analysis give a better understanding of the connection that exists
between the tax policy and the continuation of SME’s business activities. The unstandardized
coefficient for tax policy is 0.526, indicating that for each unit increase in the effectiveness of the

tax policy, continuity in business improves at the rate of 0.526 units. The relationship is positive,
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which shows that the reforms in tax policies like tax cuts, tax holiday and simplified tax

procedures can immensely aid the growth and existence of SMEs in Nigeria.

The t-statistic of the study is as high as 7.944 (with a p-value of 0.000), which makes the result,
particularly robust and supports the effectiveness of tax policy in determining SME business
continuity. The very small standard error (0.066) that goes with the coefficient su that the

relationship estimation is remarkably specific. These figures provide stronce to claim

that tax policy markedly affects SME growth. 6\

For some of these findings, this result is consistent with the re M%lrlier studies undertaken.
For example, it was showed that some tax incentive mea%e capital allowances and tax
holidays serve to reduce the burden on SMEs a a&% them to reinvest and sustain their
businesses long term?. Furthermore, the reducti r§urden of compliance through effective tax

administration can positively affect busine@dence and continuity?.

This research has uncovered sever@gcez\ll policies which can assist SMEs in Nigeria. First of all,
the less-than-expected yet_ s % ically significant correlation between tax policy and business
continuity suggests tha & is a need to reform Nigeria's tax system. It would be creating a
more SME-frien@c\o'n mist nurtured and sponsored. Policymakers should first consider tax
incentives s%és tax reliefs, tax holidays, and the tendency to simplify tax procedures which
decrea?\‘%operational burden on small businesses. It was provided evidence supporting SMEs
in Nigeria. It is not uncommon for them to encounter resource consuming tax compliance costs,
which unfortunately, limits business development. A greater portion of investment spending

could benefit business through the absorption of innovative activities, expansion and continuity
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if those SMEs were favored with more tax policy that encompasses tax breaks or tax

exemptions®.

In addition, the research shows that it is important to design a tax system that is appropriate for
SMEs. Tax rules need to address the size and stage of growth of the business. For instance,
financial aid such as tax exemptions in the early years of an SME’s operations isQ%&l during
the startup phase. As SMEs develop, policies such as capital allowar@g accelerated
depreciation that promote reinvestment can further strengthen their @S&position. While tax
policy can play a considerable part in supporting the continuity @ businesses, the general
business climate in Nigeria has a number of problems tl@ t the impact of tax reforms.
These problems are, for example, the state of infrast , the level of politics, inflation, and
availability of funds®. Nigerian SMEs also face t lems of high costs of services, restricted
access to skilled personnel, and volatile cl@? regulatory frameworks. As an example, even

igeria are still grappling with the shortcomings of

with the use of tax incentives, many s@_%%‘m
infrastructure such as poor e]ec@ coverage and substandard road networks, which in turn,
ballooned the operationwses. This indicates that tax policy is very important but, for
SMEs to succeed, ﬁﬁ& be accompanied with changes in other sectors, such as infrastructure,

financing, and&&-tﬁe regulatory matters.

Also, H‘&’?cs surrounding tax administration are still too complicated in Nigeria. SMEs often
do not manage to use these expansionary powers due to the reasons that they have never been
made aware of the true value of the incentive’. This can lower the threshold of doing business for
small and medium enterprises in Nigeria: associating the process of tax compliance with the need

to provide customer care services to the SMEs by the tax administration.
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The tax policy seems to have an impact on the SMEs in Nigeria, and the results from the
regression analysis confirm this hypothesis. The relationship is moderately positive which
implies that tax policy affects business continuity but it is not the sole factor. Therefore, tax
incentives, tax reliefs, and simplified tax rules and regulations can significantly lower the
operational burdens placed on SMEs, enhancing their financial stability and prospec;&r growth.
Nonetheless, the results demonstrate how a tax policy in itself is insufﬁci@ tackle the
challenges confronted by SMEs. Other components like infrastructuraldevelepment, funding,
and regulatory frameworks need to be developed as well to furth @)01"[ the SMEs. Every
Nigerian policymaker needs to combine tax policy reform ﬁ business environmental
improvements to achieve sustainable success for SMEs i&eria. The null hypothesis (HO1)
concerning tax policies and their lack of signiﬁcan%?&on the continuity of SMEs has been
rejected while the alternative hypothesis c@ that tax policies significantly affect SME
continuity have been accepted. The mg&show that while these policies are paramount in
facilitating SME growth in Nigeria@ér%re greater reforms needed to sufficiently support small

businesses in the country. Q\A
43.1 Tax Adminiﬁm and Continuity of SMEs in Nigeria

With a corr%@n coefficient of 0.350, this is moderate and suggests that there is a positive
relatio\\hgﬁetween tax administration and the continuity of SMEs in Nigeria. This implies that
it is likely improvement in tax administration will improve the survival rates of SMEs in Nigeria.
Moreover, the p-value of 0.000 is highly significant as it is below the threshold level of 0.05 and
is accepted as statistically significant. Hence, the relationship between tax administration and

SME continuity is clear.
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The results also show that there are significant positive correlations, which means that efficient
tax administration directly impact the sustainability and growth of SMEs in Nigeria. Particularly,
these results suggest that SMEs remain in business when there is an efficient, open, and
supportive tax system and are likely to grow. Reductions in the compliance burden through
effective tax administration supports the growth of SMEs. One of the primary pro%s facing
SMEs in Nigeria is the tax system. Very high administrative costs, changes @%ﬂations on
taxation, and inadequate help from tax authorities beget non-compliance )Kth tax system and

business penalties, loss of enterprise, non-credibility, and lack of tru system.

The findings indicate that SMEs are more likely to comply. regulations if tax authorities
make the registration process simpler, set clearer re%@ents, and offer better assistance. In
addition, the Federal Inland Revenue Service (F ntroduced electronic tax filing systems,
which lowered the time and costs of comp ia\\kg, allowing SMEs to concentrate on developing
the business. Properly structured tax éh;sl\‘ls ation is important in the proper utilization of tax
incentives provided to SMEs,, s@ tax holidays, capital allowances and exemptions. These
incentives alleviate, at le@Qm\ne extent, the most glaring financial pressures on SMEs in their
formative years Whﬁ@ausiness is most susceptible to risks. The research indicates that proper
governance egéértain that SMEs claims these tax benefits are availed timely and in the
correct fogfbhich invariably helps in the financial viability and sustainability of the ventures.
Take th\e{ase of tax incentives like tax holidays which are applicable to a of SMEs in certain

specific industries, notably agriculture and manufacturing as one example of these because it

helps these types of SMEs by enabling them to allocate savings back to grow their businesses.
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In regard to the potential benefits that can be made available, inadequate communication and
postponements can obstruct SMEs from leveraging these incentives which are financially critical
to the company. Putting that into account, tax policies from the SMEs perspective can prove to
be quite crucial if they are straightforward, available and purposeful. To enable continuity within
SME:s is crucial; thus, proper policies must be in place for tax clarifications that arf{asonable,
uniform, and which also consider the real activities of SMEs. An issue that has ted among
SMEs in Nigeria is the perception of the over taxation through one sj edgnd uncoordinated
systems of tax administration. Such consequences can contribute @ to the weakening of
confidence, formation of motives for noncompliance, and ul@ﬁhe death of SMEs. The
results suggest that SMEs which perceive tax regulations@e fair and unambiguous, and tax
jurisdiction to be limited are least likely to defau%’btax obligations. This stems from their
ability to predict their tax dues and adequate e for them, thus, shielding themselves from
shocking costs that may contribute to mg'\h;kiolvency. In addition, relations between SMEs and
an%écb% tax system which ensures expeditious settlement of

tax systems can be greatly enh.
[ ]

disputes and grievances. Q\A

4.3.2 Capital Al].o@e Incentive and the Continuity of SMEs in Nigeria

C

The analysis hese findings relates to how capital allowance incentives impact SMEs in
continb%% Nigeria, particularly focusing on the correlation analysis results which suggests a
moderate positive correlation exists. The correlation coefficient of 0.327 shows that there is a
moderate positive relationship between capital allowance incentives and SME activity. In other
terms, as capital allowance incentives grow, so does the possibility of SME continuity, albeit to a

lesser extent. Additionally, the p-value of 0.000 indicates that the null hypothesis can be rejected,
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suggesting that this correlation is statistically reliable. In other words, the probability of this

relationship occurring due to chance is quite small.

The information extracted from the survey is consistent with the assumption that capital
allowance incentives correspond to the hypothecated continuity of SMEs within Nigeria.
Considering the low p-value, all the above hypotheses can be accepted. This indiQﬁhat there
is enough evidence to suggest that capital allowance incentives have a positi pact on the
sustainability of SMEs. One major advantage of capital allowancé&utives is the lower
business taxation, which directly affects the economic capacity%\/lEs. SMEs are able to
embrace a number of strategies that lower their tax liabiIQ is reduction in tax payment
provides an immediate increase in working capital ava}b to the SME and thus improves their
cash flow which can then be used to reinvest intoﬁa E's business operations. For instance, a
small to medium-sized enterprise (SME) t @ res a new machine or a piece of equipment for

its production line can claim a capltat_?bw

money that is saved from lower Q%bn can be used to further improve the business, increase the

nce on the asset reducing their tax liability. The

number of workers on @r even buy more stock. Such surplus cash flow increases the

chances of busines itability and survival, particularly during economically difficult or

financially ch% g times.

The ceﬁ@’?owance regime motivates small and medium enterprises to acquire capital assets
that improve their operational productivity and competitiveness. These SMEs can claim
deductions on the purchase of machinery, vehicles, and even buildings from their taxable income,
making it easier for businesses to upgrade assets and develop physical infrastructure. Such

enhancements are critical, particularly to SMEs involved in capital intensive sectors of the
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economy like manufacturing, construction, and agriculture. By investing in modern productive
assets, these SMEs are able to broaden the scope of their operations in response to the increasing
demand. Such steps translate to greater revenue and profitability and aid in the sustenance of the

business. Further, modernizing the assets ensures the business remains competitive, increasing

the probability of success in the long run. *

The allowance provided through taxation optimizes capital, which in tume)/ the latter’s
business growth. SMEs that utilize these tax reliefs tend to inveé&(e in growing their
businesses as they can save and reinvest the tax funds into expamndmg production, increasing
product lines, and opening new markets. This approach ptimizes the survival rate of
SMES by allowing them to set aside funds to ensure %Qontinuance. For instance, as a small
business that spends on new manufacturing equa t with capital allowance benefits. They
may notice improvement in production effi m , meaning that more products can be produced
at lower overall costs. These factors C(%ﬁhé result in greater profits, which allows the business
to grow and thrive. By the s%@y capital allowance incentives can also positively affect
credit and funding availa@b Small and Medium Enterprises (SMEs). Lenders and investors

will support those bQQ%ses that practice proper cash management. SMEs that make use of the

capital allow ce&aﬁ enhance their cash position and subsequently improve their chances of

obtaining@ or investments.

Capital flow consideration may extend beyond cash injections. For example, it might always
stem from the expected profits and the business’s capacity to service the debts raised. Those
SMEs that deal with capital allowances aimed at the lowering of tax liability will have a more

favorable outlook for credit in expansion activities. For SMEs, having access to finances is vital.
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It helps them meet their everyday expenses, undertake new initiatives, and stay relevant in the
industry. The results of the recent studies that focus on capital allowance incentives effects on
SMEs seem to be validating this research even further. For instance, it was examined the use of
tax incentives such as capital allowances and its impact on business growth in Nigeria®. The
researchers discovered that the capital allowances were positively correlated with the fprofits and

\J
sustainability of SMEs since these financial incentives funded investment iital assets

expansion of operations. ’\Q/

Similarly, A study on the growth of SMEs in Nigeria as relates to%ncentives such as capital
allowances. They concluded that SMEs that embraced%@entives had better financial
performance, improved cash flow management, and ;ﬁﬁced business continuity. The study
under review emphasized how capital allowance 3 ives lowered the cost of capital and thus
enabled businesses to destine a portion o %\Qproﬁts to further investment, increasing the
competition. These studies confirm t .Qtﬂt of this research, which also reveal that there is a
notable link between capital a,ll%g} incentive and the survival strategy of SMEs in Nigeria.
Considering these deve%@s, capital allowances incentives are highly correlated to the
continuity of SMEs @%eria, leading to the rejection of the null hypothesis (H03) which states

that no signif%niie(ationship exists between capital allowances incentives and the survival of

SMEs in ]@a?
\/

The information gathered supports the ideas that capital allowances incentives need to be in
place in order to facilitate investment and the sustainable growth of SMEs in the country. The
reduction of tax obligations, promoting investment in productive capital, aiding in business

growth, and enhancing access to capital all facilitate the enduring existence of SMEs in Nigeria
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through capital allowance incentives. Undoubtedly, the Nigerian government needs to enhance
awareness of SME capital allowance incentives through improving the application process and
targeting the sector most likely to benefit from it. The development of a comprehensive small
and medium enterprises (SME) policy can benefit from the proper targeting of capital allowances,

thus transforming Nigeria’s varied economy. *

4.3.4 Tax Holiday Incentives and Business Continuity of SMEs in Niger’CJO

This hypothesis 4 claims that tax holiday incentives that are interovide tax relief and
a

promote spending by SMEs may not have an effect on the gro@ sustainability of SMEs in
Nigeria. However, pulling together the data from the @ession analysis, we accept the
alternative hypothesis stating that tax holiday in onsitively impact the continuity of
SMEs. We will discuss later why this result is\@leaningful for both public policy in Nigeria
and for SMEs. Nonetheless, in and outp@o , these tax holiday advantages have been used to

lift some of the financial constrain@ch advantages purportedly seek to boost innovation,

business activities, and develo tal purposes by divorcing SMEs from specific taxes for a

designated period. @

"
Tax holiday 1 ce&m} are designed to advance business expansion by granting a temporary halt
to taxatioQ% rinciple, these advantages seek to improve the financial position of SMEs by
relievi&‘lﬁem from some tax obligations which can be allocated in other productive activities
like workforce improvement programs, and even infrastructure spending. Aimed at bolstering
competitiveness and the survivability of SMEs, tax holiday incentives achieve these objectives

by lowering the expenses for their operations.
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In turn, these foundational premises underscore the importance of cognitive taxonomies within
tax systems, which theoretically stems from various models such as the resource-based view
(RBV) of the economy and the growth theory. The RBV provides those financial resources, for
example, tax savings, enhance the capabilities of SMEs to obtain sustainable competitiveness.
The growth model also posits that easing financial constraints facilitate tax incentive%ich help
SMEs reap economies of scale, profits, and expansion of operations. The@ me of the
regression analysis infers that tax holiday privileges appear to have a mildly pesitive relationship
with the survival of small enterprises in Nigeria. There are particula s from the assessment
which need specific attention: The coefficient for tax holiday ileges is 1.086, implying that
the continuity of SMEs improves by this figure for every @onal unit increase in tax holiday
privileges. This points out tax incentives have an i@iate and empirically tangible effect on
business survival. For example, tax incentiv@ will most likely use part of their financial
savings to boost their operational C.a& ities and higher chances of enduring longevity.
Coefficient Beta = 0.588: The c%{%a\ent Beta indicates a moderately strong relationship
between tax holiday incentii@ld SME continuity, and points toward a positive spending
relationship. It is cohe@h the expectation that firms which utilize tax reliefs perform better

L]
and are more sus@'e

business.

The anal@%dicates that the p-value is 0.000 which is lower than the threshold significance
level (}(05, therefore establishing the relationship between tax holiday incentives and the
continuity of SMEs as statistically significant. This is further supported by the F-statistic of
202.802 which suggests that the model is of high quality, and that including tax incentives

increases the explanatory power of the model. Similar studies in other countries, such as Santos
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in 2017 observed from Brazil, have found that tax exemptions tend to aid SMEs surviving and
growing by lessening the financial burden and enhancing their reinvestment capabilities. Model
Fit (R? = 0.346): The benchmark value of 0.346 provides sufficient evidence to allocate tax
holiday incentives as the reason for approximately 34.6% of the SME continuity variation. This
demonstrates a significant impact, though it also suggests that other inﬂuencing%ors like
market and competitive conditions, financing sources, and business manageriaes account
for 65.4% of the variance. This result is in tandem with existing literatujq ieh points out that

tax slogans are important in business sustainability, singularly, is no h.

Considering these findings, I believe they greatly facilita makers. The analysis tells us
that tax holiday incentives are useful in improving t ival of SMEs in Nigeria. The tax
subsidy granted to SMEs and its relation to @ning small businesses proves that the

government has to do more to create a %ﬁy business environment. Nonetheless, policy

makers should equally consider puttin&%&‘t r tax breaks with subsidized credit, infrastructure,

N

and training services to further p@ and grow SMEs.

The influence of tax@ incentives on SMEs is not confined to Nigeria alone. Other
developing natio<s h?\yx

important fﬁs for small business sustainability. A scrutiny of tax incentives and their

gaged in similar efforts, which confirm that tax incentives serve as an

implich@%towards the performance of small and medium enterprises was conducted in Kenya.
The findings indicated that tax holidays coupled with lower tax rates were associated with
business expansion and sustainability. The study reported that SMEs that were able to take

advantage of these incentives were able to use the tax savings for business expansion, and
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consequently increased their employment opportunities and chances of achieving success in the

future®.

A similar study depicted that tax incentives positively impacted SMEs as they reduced their
financial burdens. The study pointed out that although tax relief is helpful, it is more useful when
used side by side with other measures aimed at the other obstacles faced by SMQﬁkh as the
lack of access to finance and market information. These international studiﬁ/@rate that tax
holiday incentives are clearly understood as a tool promoting the healt financial activities
of SMEs, especially in developing countries where capital markets%tnstable. Considering the
multifaceted nature of Nigeria’s economy and its geo segmentation, it would be
worthwhile to assess how the effect of tax holiday in%@ves differs across various industries,
such as the agriculture and technology and ma@ring industries, as well as urban versus
rural regions. This study reveals that tax %@y incentives are one of the most important
determinants favoring the business c@ of SMEs in Nigeria. These incentives increase
cash flow and give SMEs a QI'Q%\O invest further into their business, thus increasing their
likelihood of survival an% pment. The result further proves the strong significance of tax
incentives on the bua\& continuity of SMEs in Nigeria, pointing out the need for government

support to sm zgdfnedium enterprises'?.
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(/\’& Chapter Five

§ Conclusion
Q/&ry of Findings

The research found that tax administration had a correlation of 0.350 with the continuity of

SMEs in Nigeria. This shows that there is a moderate positive relationship between these two

factors. It was also noted that the p-value of 0.000 was significant at the 0.05 threshold which

means that there is a statistically significant relationship between tax administration and SME

250



continuity. In addition, proper tax administration has a significant and immediate influence on
the sustainability of SMEs. SMEs prosper in an environment with a low cost of doing business.
One of the most pressing problems faced by SMEs in Nigeria is the multifaceted and intricate tax
environment with high compliance cost, changing regulations, and very little help from the tax

administration. This leads to a host of issues such as non-compliance, heavy ﬁ@and rift

between SMEs and tax authorities. OQ

According to the study, range of technology SMEs tend to comply with.faxregulations when the
tax administration system is simplified. The FIRS’ introduction o%ronic filing of taxes has

helped by decreasing the time and cost needed for comp @ Moreover, tax holidays, tax

exemptions, and capital allowances help to alleviate the @en of SMEs in their first few crucial
years. Providing these incentives on time and wi ésonable tax assessments can improve tax

compliance and foster development within th@s.

'
N\
&
Furthermore, the research a ) %che role capital allowance incentives have on the business
continuity of SMEs in &a, which resulted in a positive but moderate correlation of 0.327.
This suggests th(;»}f% allowance incentives, which alleviates the tax level of the firm by
permitting in from sale of capital assets to be exonerated from tax, is associated with
higher\&(ess continuity. The value of 0.000 is the p value, which tells us that the probability

of the finding is real is highly unlikely.

Capital allowance deductions enable SMEs to strategically lower their tax burden that results in

expansionary cash flow. This fluid increase can significantly be injected back into the business
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through purchasing of new machinery and infrastructure or even on additional workforce.
Reducing the price of tax liability of capital assets improves their operational productivity,
particularly for SMEs engaged in capital intensive industries like manufacturing, construction,
and farming. The research also suggests these firms are more likely to increase the scope of their
business, production volume, and competitiveness if they are offered capital \allowance
incentives. These are essential for increasing revenue and profit that can su@%MEs over
extended periods. In addition, as was noted, these factors impair the c ;&iﬂon ‘s ability to

compete, which in its own right enables easier access to financing SMEs. By easing the
e

tax burden, the SME is better off financially, enabling easier@ ss to loans and investments,

which in turn facilities growth of the SME. QQ
The study indicates that the application of ta ay benefits has a meaningful positive

contribution to SME survival in Nigeria. HRQdition, tax holidays offer SMEs temporary
alleviation from tax liabilities, whicli‘t;é.b s them to put the reduced costs back into their
businesses. The result of the. r&@}on analysis carried out by the study indicated that the
coefficient for tax holidz@e\lves is 1.086. This implies that for every unit increase in tax

holiday incentives

" g&continuity improves by 1.086 units. This shows that tax relief has a

direct measur blg@ct on business sustainability. Beta coefficient (Beta = 0.588) also suggest
&derately strong positive association between tax holiday incentives and SME

that there é

continu\iﬁ./The p-value of 0.000 has confirmed that the association is significant and trustworthy
with the F-statistic of 202.802 providing further evidence toward model adequate. Together with
the p-value, the R? value of 0.346 does imply that tax holiday benefits explain almost 34.6

percent of the SME continuity changes, meaning that tax relief, while beneficial, is not the only
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one that matters. Other components, including bearing credit, essential facilities, and business
managerial ability are equally important promissory factors. Through the application of a tax
reduction, SMEs are aided with financial obligations giving them the opportunity to further their
cash flow. Business savings can then be invested in important business aspects like Innovation
Infrastructure and Human Resources Development. It allows more room to breathe%he most
financially constrained stages of a new business. Research indicates that t@%MEs who
benefitted from tax holidays were more progressive in scaling up the1&(¢ﬂons employing
greater number of individuals, as well as launching new product%@wces Such progress,

subsequently improves their prospects for enduring them in th

The study indicated that the combined impacts of tax @inistration and relief provisions, in
particular the capital allowance and tax holiday i e, appear to reinforces the sustainability
of SMEs in Nigeria. A rational tax regime we existence of tax expenditures alleviates the
financial burden on SMEs, thus fu ] bling them to reinvest in expansion activities.
Effective tax administration gn&%’&iMEs to benefit from such tax relief, and these capital
allowances provide the op ity to reinvest in capital assets which boosts productivity and
operational efﬁcieqc@wever, immediate and intensive tax holiday incentives enable SMEs to
grow without 4 g@'late tax obligations. These results suggest that any tax policy would be more
effective i efficient, equitable, and supportive of SMEs. The registration process for
taxatichﬁould be made straightforward, filing requirements should be spelled out in more
understandable languages, access to tax incentives should be improved, and the integrity of the
taxation system should go up. All these will make the business environment more favorable for

SMEs. More so, the synergistic combination of tax reliefs with other supporting measures such
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as enhancing financial accessibility, alleviating the infrastructure gap, and offering training and

capacity building can guarantee a well-rounded approach to the sustainability of SMEs.

5.2 Conclusion

These findings contribute significantly to understanding how tax administraﬁ& capital
allowance incentives, tax holidays, and the survival of SMEs are interrelated geria. This
study proved that various tax features intricately support enterprises’ su&n{@ty and growth.
This research supported that an efficient tax policy positively enhanc e continuity of SMEs
as it minimized the compliance burden, improved accountabtity, and built confidence of the
SMEs in the tax authorities. The existence of a positive@ between the functioning of tax
policy and continuity of SMEs suggested that tax 6@ should be simplified to make them

more supportive to business for business contiqus SME:s.

Further, the results implied that caa)@lowance incentives moderately benefited SME
continuity. These allowances lwl&@’\/lEs finance themselves, by deducting the cost of capital
assets from their taxable %@Vhich increased cash flow for reinvestment. It allowed SMEs to
strengthen their ir}fs&cture, broaden business activities, and enhanced their competitive
positions in t ngﬂyt. The possibility to reinvest these tax savings into business development is
especiallygétageous for SMEs operating in capital-intensive businesses such as
manufa\chﬁing, agriculture, and constructions. This translated as well to an increase in capital
allowances which benefited SMEs by improving access to financing because of enhanced

financial performance associated with such capital investments. This made the business more

attractive to financiers and investors. For these reasons, the Nigerian government has to continue
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supporting capital allowance incentives as these are critical to achieving growth and continuity

of SME:s in the country.

The analysis presents as well as explains the effectiveness of tax holiday advantages towards the
sustainability of SMEs. The phenomenon of tax holidays enables SMEs to access relief on these
crucial obligations, which is especially helpful during the formative stage of the Q\I&S when
there is limited cash flow. With tax holidays, SMEs reinvest the foregon¢ t penses into
capacity building, production, and product innovation. The eviden@%gests self-employed
individuals and SMEs are able to survive financial stress and @g those resources in to
operational expenses thanks to tax optimization self-re . Tax holiday schemes are
effective at increasing SME growth rates throughout %@\countries; therefore, Nigeria should

persist in using this technique to further support t dle economy.

\O

Nevertheless, although managing tax cg@on, regulations regarding capital allowances, and
incentives for tax holidays are ea%@man‘[ for the business continuity of SMEs, the study
further suggests that there is ; %for a more integrated approach towards the development of
SMEs. The findings shqw ‘that offerings of tax incentives might not achieve sustainable growth
of SMEs. This i@\e\' improving credit access, infrastructural development, adequate training
and capacit%éding, and finally, a relative low inflation macroeconomic setting. As such, this
means\Qa/%e Nigerian government has to try and use multiple options to support SMEs by
combining fiscal policies, such as taxation, with other policies of structural adjustments targeted

at the major issues small businesses face.
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Furthermore, tackling financing gaps and improving supporting infrastructure for SMEs will
foster a more SME supportive environment. The study highlighted the critical role of
specialization of tax incentives and proper tax administration in the sustenance and growth of
SME:s in Nigeria. Properly designed tax policies can relieve the financial strain on SMEs which
in turn creates opportunities for business expansion and investment, thereby in&asing the
chances of survival for small businesses. However, it is important to note that @ incentives
to be effective, they ought to be developed within a wider policy context )%gndrides additional
resource availability, business stability, and sectorial support for Only this way would
Nigeria be able to realize the full potential of its SME sect@hl h is crucial for economic

growth and the creation of new jobs in the country. QQ
5.3 Recommendations @rb

\S)
Based on the results of this study, a fe“@estions relating to tax incentives and business
continuity of SMEs in Nigeria can {?\'ghhghted. These particular suggestions focus on the
management of tax, the cab@ lowance, the tax holiday incentives, and the general
environment in which S@%ﬂd Medium Enterprises operate. These suggestions can be
recommended to @akers, tax administrators and other interested parties to help them

formulate app@ia e interventions that will lead to the development and growth of SMEs.

1. \{I%current complexity in filing for tax as well as paying taxes is a significant
impediment to the growth of SMEs. All tax paying bodies should devote efforts towards
the simplification of tax processes in as much as bureaucracy is minimized and

comprehensive robust guidelines are provided. This will ease the compliance burden,
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ii.

iii.

1v.

Vi.

minimize the error rate, and raise the level of confidence SMEs have in the taxation
system.

Lack of information about tax policies and available incentives is one of the issues facing
SMEs today. Tax authorities need to hold specific trainings and workshops for SMEs so
that they are educated on their tax obligations and the various tax incentives‘\offered to
them. Moreover, such training could include how to access and use th@vances and
the tax holiday to maximize the employment of these incentives fg&h&%eﬁt of SMEs.
The tax authority ought to consider setting up dedicated sup ks or help centers for
SMESs which could help business owners access infon@ﬁlke inquiries and resolve
issues with ease. This will foster the needs of tr%arency and be associated with
positive relations with the SMEs which in tu%%{ s trust and encourages compliance.
To ensure the allowances remain re@%d useful to the economy, the government
should periodically consider xeg@g the rates of capital allowances. For instance,
inflating the allowance in t@ga\with inflation can help SMEs remain taken advantage
of these incentives. .Q\A

Startups SMEs 1 \binitial phases of their operations require prolonged periods of tax
holiday ir@@

long holiday periods for startups in technology, manufacturing, and agriculture

grow without the burden of tax liabilities. Policymakers should initiate

\(1}%6 growth potential is deemed to be higher.
The criteria set for eligibility for tax holidays is likely unknown to many SMEs. An
active approach towards spreading the word about tax holiday criteria and their

qualifications can be helpful for more businesses to take advantage of such criteria.
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vii. SMEs are often challenged to access cheap credit because of their limited financial
history and collateral. In addressing this issue, the government ought to facilitate the
creation of SME specialized financial institutions and also motivate commercial banks to
provide more flexible financing, such as lower interest rates, longer repayment periods,
and little to no collateral. It would also help SMEs boost their operations@ market
presence if they were given more access to venture capital and angel inv@Q

viii.  Some infrastructure deficiencies like very poor roads, unreliable& upply and lack
of adequate water supply, greatly increases operational cost Es. The government
should focus on building infrastructure in rural and s@ utban areas first to improve

business conditions. Use of renewable energy so@ such as solar power can also

reduce the burden of higher utility costs. 6’6
5.4 Contribution to Knowledge @

This analysis provides small and me&ﬁa\nterprises (SME?s) in Nigeria with a regard integration
on how Tax Administration, C@%Allowance Incentives, and Tax Holiday Incentives, affect
the survival and growth@%e SMEs. This research carved out facts and scenarios where
efficient tax admini m proves beneficial to the survival of SMEs. This study contributes to
the already %ting theories of tax policies and helps in solidifying the aspect of tax
admi 'str@ as an effective tool for growth within SMEs. By and large, it helps to recognize
the fact that SMEs have critical importance for growth in employment and overwhelming in
broad practices. Furthermore, myopia in tax policy cannot be neglected as many studies are
preoccupied in the impacts of tax policies ignoring the practice of SMEs survival and persistence.

This research serves as a beneficial point of reflection by demonstrating the need of changing tax
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policies with regard to the level of development and simplification. Such policies are always
accompanied by a more transparent and supportive regulatory environment which is clearly

essential for business growth.

This contribution adds to the literature by showing that changes to support SMEs need to occur
more often in developing countries where so much effort is put into fighting red taQ hough a
number of economies have been concerned with tax policy, capital allowaQ/@entives, few
have focused on its effects on SMEs in Nigeria. This study attempts tofillMhis gap by providing
an empirical analysis that shows how capital allowance pro@s positively affect the
sustainability of SMEs. The results showed that Nigerian at utilize capital allowances
experience greater financial stability which enables the@ reinvest back into their businesses
and foster growth. By focusing on capital allow%é his study expands the literature on tax
incentives, particularly in terms of how the}\®ct capital-intensive SMEs. It also adds to the
broader discussion on how tax policiei&)@ designed to reduce operational costs and enhance

productivity, thereby improvirlg@competitiveness and long-term survival prospects.

Another significant conthi % of this study is the examination of tax holiday incentives, a

common govemr%r@designed to support emerging businesses. Although the positive effect

of tax holiday@

provides &dc evidence of how tax holidays contribute to the continuity of SMEs in Nigeria.

Es has been discussed in general terms in previous literature, this research

This study shows that SMEs benefit significantly from financial support in the form of tax

holidays as it helps them meet operational needs. The self-imposed incentives serve to improve

the overall survival rate of SMEs especially during the early business development stages, which
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is extremely crucial for emerging economies with scarce funding. This study expands on existing

claims by providing proof of tax holiday impacts on SME sustainability in Nigerian context.

The study sheds light on the various tax incentives provided to SMEs in Nigeria by looking at
how tax administration efficiency, capital allowance incentives, and tax holidays work together
to sustain these SMEs. The comprehensive view taken in this study illustrates the 4 ance of
a cohesive incentive system which is likely to be more effective in promotin@ growth than
fragmentary policies. This increases the body of literature that su the adoption of an
integrated tax policy for SMEs. From this information, policyma%re able to develop more
overarching strategies that touch on all areas of SME gro @1 as finance, tax compliance,
and business expansion. This research is of great imp ce to government and policymakers
due to the evidence it provides for the fomulﬁb@rg‘ policies for SMEs. It illustrates the
relationship between tax administration and centive, capital allowances, and tax holidays,
along with reporting the existence @Ve correlation between all. Thus, such insights

facilitate the existing tax fra@ev&@s&nd set new policies aimed at achieving better continuity

and growth of SME:s. QQ\

Moreover, the st y@ings offer more than theoretical value; they provide actionable, policy-
based sugges@s or improving the business climate for SMEs. Further, the results are
impo@’bonly for Nigeria. The reasoning developed can be used in other developing
countries as they seek to address the challenges of promoting SME growth. A number of
countries within Africa and other developing regions grapple with problems bordering on
taxation, availability of capital, and the healthy financial state of SMEs. Other developing

economies can take valuable lessons not only from Nigeria, but from other nations that have
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managed to solve similar issues. It is not only the Nigeria focus that makes this research valuable;
it is the insight into a new area which is the impact of taxation support on SMEs in similarly

placed economies.
5.5 Suggested Areas for Further Research

This study highlights the need for more studies on tax incentives and busin Q%'luity of
SME:s. Subsequent research could examine the effect of other tax incentives like,Iower taxes for
corporations, funding for innovations, or industry specific tax incentiv@ dition, new studies

might examine the relationship between tax incentives and oth ntextual factors, including

financing, regulations, and infrastructure, that influence the @ of SMEs in Nigeria and other
emerging economies. More studies can also an tbQonomic activity that relies on tax
incentives for SMEs in certain industries a%@r phic areas because it is likely that some
industries and regions are more favorable\thah others. With these variables, researchers can

formulate more precise proposals to@ public officials who intend to optimize their taxation

- . A\Q
policies for certain SME cate
S
i
O
\®
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DEPARTMENT OF ACCOUNTING

confidentiality, your anonymity is guaranteed.

SECTION A: PERSONAL INFORMATION

options are provided.

Please supply the following information by tick@

u.kt

>

on The Impact of
Scale Enterprise in
questionnaire. Please be

and will be kept with utmost

R

in the appropriate block where the

Sex Age OVY'S@;I)‘ Capital Base Annual Tax Payable
st iy
&
Male [ ] <30yrs [ ] Sold» N <50000[ ] <N50,000 [ ]
° rictorship[ ] 50,001- 500,000 [ ] 50,001- 550,000 [ ]
Female[ ] | 31-40yrs[ ] {Rartnership [ ] 500,001- 950,000[ ] 550,001- 1,050,000 [ ]
41-50yrs[ ] Q thers [ ] 950,001- 1,400,000 [ ] | 1,050,001- 1,500,000
T > 1,400,000 [ ]
51 — 60yrsf >1,500,000[ ]
>61yrs§
Q
\)’ Economic Sectors for SMEs Working Experience

Agriculture [ ]

Mining and Quarrying [ ]
Manufacturing [ ]

Electricity, [ ]

Gas, Steam And Air Conditioning[ ]
Water Supply, Sewerage [ |
Construction [ ]

Wholesale and Retail [ ]

Professional Scientific Technical [ ]
Administration And Support Services [ |

Public administration [ ]
Education [ ]

Human Health and Social work [ ]
Arts, Entertainment and Recreation [ ]

Other Services [ ]

1-5yrs[ ]
6-10 yrs[ ]
11-15 yrs[ ]
>16 yrs[ ]
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Transportation And Storage [ ]
Accommodation and
Communication| |

Information And Communication| |
Financial And Insurance [ ]

Real Estate Activities [ |

(
«&

Q
S

Your position in your company

‘e
Business Location by statg\)

Business Registration
Years/periods

CEO/Director [ ]
Manager [ |
Accountant [ ]
Operators [ ]
Marketers [ ]
IT personnel [ ]

Supervisor [ ]

Logistics, Supply and Delivery [ |

FCT [ ] N
Lagos [ ] QQ
Kano [ ]

Rivers [ ]

Q
o
O

&
S

Yet register [ ]
In process [ ]
<lyear [ |
2-5years [ ]
6-10 years [ |
11- 15 years [ ]
>15 years [ |

A
How many times have you rec@bx incentives from
n

Governme

Notatall [ ]
1-5times [ ]
6-10 times [ ]
11- 15 times [

S
@'56

>15 times

Thanks for your time!

Please, Kindly attempt Section B and C of the
Survey

SECTION B: Tax System, and Incentives

Please pick appropriately based on the following response format 1= Strongly Agree, 2= Agree,
3 = Undecided, 4= Disagree, 5= Strongly Disagree

| InV; |

TAX POLICY

1 [2 [3[4 [5 |
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1 Tax policy needs to be designed such that the tax rates are appropriate
and rational, the exemptions are lower in amount and the tax collection
organizations are more efficient.

2 Tax policy is designed not only to directly affect SMEs but also
indirectly push for their growth.

3 Tax policy on incentives such as tax rebate for SMEs that put effort on
local sourcing of raw materials, serious in adding value to commodities
for exports and other business ethics, should be employed by
government. \\

4 Tax policy should encourage special tax regimes for SMEs and Q\
appropriate policy instruments to minimize compliance cost -

5 Tax policy should encourage simplification of tax laws, mainly f(g
three reasons, namely to lower both compliance -costs £an -
administrative costs, to reduce uncertainty faced by taxpayers@o
improve the levels of voluntary compliance

6 Tax policy should encourage lighter tax burden for and
simplified compliance process

7 A poorly designed tax policy leads to high '\'@ cost, low
efficiency, high collection charges, waste of time for taxpayers, and the
low amounts of received taxes RN\

8 Tax policy provides enough guidelines and p@@ure for seeking legal
clarity without additional cost to SME fb

InV; Tax Admin{sth}'ion 2

9 Tax reform in the Nigeria‘r’\ﬁ?s system has improved tax
administration operational frapiewor

10 There is an effective and effioient tax administration system in Nigeria

11 The more efficient tax ﬁ@n‘lftration system is, the higher the chances
of continuity of busineSs\’

12 High tax compliahceand tax evasion reduction is a result of efficient
tax administratioh system

13 Effective tax istration system enhances business continuity

14 Effectiye @mivnistration improves confidence in the system, and
promo productivity among SMEs owners

15 Tax has shown proper conducts in the assessment of tax

16 Ta%a ministration is very effective in the suppression of tax

\cMinality

17 The procedure of tax assessment, collection and remittance has been
digitalized

18 The administration of tax system in Nigeria has adversely affected
business continuity

19 The relevant tax authority has not shown proper conducts in the
assessment of tax

20 The procedure of tax assessment, collection and remittance is a whole
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lot of paper work

21 There is a better future for tax administrative system in Nigeria

22 Tax authority is very effective in the suppression of tax criminality.

23 Lack of tax force/penalties/ punishment is the reason for non-tax
compliance

24 The availability of necessary information and guidelines would
necessarily aid good tax system and business continuity

InV; CAPITAL ALLOWANCE INCENTIVE 1 |2

25 Capital Allowance given to companies for a period of time boosts the *
financial performance of SME in Nigeria AQ

26 Capital Allowance enables companies to save more of its taxabl Q)
income within the period it is granted. ? N

27 Capital Allowance savings are expected to be ploughed back inté.the T~
business to assist the company to stabilize C\

28 Capital Allowance encourages investment in production as V

29 The SMEs benefits from Capital Allowance as a tax inc
Nigeria. ?\

30 Tax authority reduces bureaucracies and red tape pr@res to claim
capital allowance incentive. A\

31 Tax authority allows SMEs to make deducti s@iﬁst taxable income
in form of capital allowance.

32 Capital Allowance enables this comp r@save more of its taxable
income within the period it is granted \.'

33 Savings from Capital Allowance xpected to be ploughed back into
the business to assist in the improy %&y t of its financial performance.

34 A consistently high Net P Margln is often indication that a
company has one or more ¢ tltlve advantages.

35 Higher Net Profit Ma'rg’{kcan be encouraged by the purchase and
utilization of quakifyu equipment and machinery which boost
production therebN cing the cost of production

36 Capital Allo a,% can encourage business owners to invest in
qualifyin & ent assets which boost production thereby reducing
the co&o uction and paving way for higher Net Profit Margin

InVy (\ TAX HOLIDAY INCENTIVE 1 |2

37 D(@Béree that Nigerian government grants tax holiday incentive?

38 % oliday incentive is capable of improving the operational
efficiency of SMES in Nigeria.

39 Tax holiday incentive improves investment of SMES in Nigeria.

40 The Nigerian tax holiday incentive policy conforms to international
standards

41 Tax holiday incentive reduces economic burden on SMES

42 Tax holiday incentive can be utilized by the government to encourage
growth and expansion of SMEs

43 Tax holiday incentive is capable of attracting foreign investment
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SECTION B: Business Continuity of Small and Medium Scale Enterprise

Please pick appropriately based on the following response format 1= Strongly Agree, 2= Agree,
3 = Undecided, 4= Disagree, 5= Strongly Disagree

InVs | Business Continuity of Small and Medium Scale Enterprise 1 1 34
-y
44 My business is resilient towards natural disasters Q b
45 I can continue my business immediately after it is being hit b ( I)‘
disasters
46 I have enough fund to continue my business after it is being Nit\by
disasters N

47 Business continuity plan is an important element of my bus@’

P

48 I am familiar with the term ‘Business Continuity Mana@nt‘
N

49 I understand the concept of Business Continuity Marh@nent

N
50 I believed Business Continuity Management gp?%l} for my business

51 My business needs a Business Continuity Management framework

52 I believe Business Continuity Mana@@ would help my business

dealing with disaster \
53 Establishment of Business Contifiuj anagement framework would
reduce the impacts of disaster business

54 I implement Business Con i@y‘f\/[anagement in my business

55 My business has techni X pability to establish a Business Continuity
Management frame %

Continuity M ment framework

56 My business ha: fihadcial capabilities and expertise to draft Business

57 I am will@g}\ﬁl cate certain fund to establish Business Continuity
entframework for my business

Mana
58 I wo %e to participate in Business Continuity Management training

segsion/'conducted by government (if any)
59 overnment should establish a Business Continuity Management
framework for SME

The researcher
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APPENDIX I *
SAVE OUTFILE='C:\Users\USER\Documents\MR. KUNLE SPSS DATA CO@‘ED
ORIGINAL.xlIsx.sav' Q}
/COMPRESSED.
FREQUENCIES VARIABLES=Sex Age Ownershipstructure Capital ’S\gnualTaXPayable
EconomicSectorsforSMEs WorkingExperience ]@
Y ourpositioninyourcompany BusinessLocationbystate Business@rationYearsperiods
HowmanytimeshaveyoureceivetaxincentivesfromGovernme
Taxpolicyneedstobedesignedsuchthatthetaxratesareappropri
TaxpolicyisdesignednotonlytodirectlyaffectSMEsbutalsoi ctlyp
TaxpolicyonincentivessuchastaxrebateforSMEsthatpu?rtonlocals
TaxpolicyencouragesspecialtaxregimesforSMEsa priatepolicyi
Taxpolicyguaranteessimplificationoftaxlawsmayj hreereasonsn
TaxpolicyencourageslightertaxburdenforS implifiedcomplianc
Apoorlydesignedtaxpolicyleadstohighoperatiohdlcostlowefficiencyh
Taxpolicyprovidesenoughguidelinesa cedureforseekinglegalclar
TaxreformintheNigerianTaxsystem %lpr vedtaxadministrationopera
Thereisaneffectiveandefﬁcienttaxa% rationsysteminNigeria
Themoreefficienttaxadminigtratiofisystemisthehigherthechancesofco
Hightaxcomplianceandtaxe reductionisaresultofefficienttaxad
Effectivetaxadministratiﬁﬁenhancesbusinesscontinuity

Effectivetaxadministrét provesconfidenceinthesystemandpromot

Taxsystemhasshown rconductsintheassessmentoftax
Taxadministrationt effectiveinthesuppressionoftaxcriminality
Theproceduteo ssessmentcollectionandremittancehasbeendigital
TheadministrationoftaxsysteminNigeriahasadverselyaffectedbusines
Therele@exauthorityhasnotshownproperconductsintheassessmento
Thepro reoftaxassessmentcollectionandremittanceisawholelotofp

Thereisab€tterfuturefortaxadministrativesysteminNigeria
Taxauthorityisveryeffectiveinthesuppressionoftaxcriminality

Lackoftaxforcepenaltiespunishmentisthereasonfornontaxcompliance
Theavailabilityofnecessaryinformationandguidelineswouldnecessari
Capital Allowancegiventocompaniesforaperiodoftimebooststhefinanci
Capital Allowanceenablescompaniestosavemoreofitstaxableincomewith
Capital Allowancesavingsareexpectedtobeploughedbackintothebusines

Capital Allowanceencouragesinvestmentinproductionassets
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TheSMEsbenefitsfromCapital AllowanceasataxincentiveinNigeria
Taxauthorityreducesbureaucraciesandredtapeprocedurestoclaimcapit
TaxauthorityallowsSMEstomakedeductionsagainsttaxableincomeinform
Capital Allowanceenablesthiscompanytosavemoreofitstaxableincomewi
SavingsfromCapital Allowanceareexpectedtobeploughedbackintothebus
AconsistentlyhighNetProfitMarginisoftenindicationthatacompanyhas
HigherNetProfitMargincanbeencouragedbythepurchaseandutilizationo
CapitalAllowancecanencouragebusinessownerstoinvestinqualifyingno
Doyou4thatNigeriangovernmentgrantstaxholidayincentive *
Taxholidayincentiveiscapableofimprovingtheoperationalefficiencyo
TaxholidayincentiveimprovesinvestmentofSMESinNigeria QQ
TheNigeriantaxholidayincentivepolicyconformstointernationalstand Q}
TaxholidayincentivereduceseconomicburdenonSMES
Taxholidayincentivecanbeutilizedbythegovernmenttoencouragegro ’\
Taxholidayincentiveiscapableofattractingforeigninvestment V@
Mybusinessisresilienttowardsnaturaldisasters %
Icancontinuemybusinessimmediatelyafteritisbeinghitbydisaste
Ihaveenoughfundtocontinuemybusinessafteritisbeinghitb S
Businesscontinuityplanisanimportantelementofmybusiness
Iamfamiliarwiththeterma€ BusinessContinuityMana e%nt
IunderstandtheconceptofBusinessContinuityManage %
IbelievedBusinessContinuityManagementisuse
MybusinessneedsaBusinessContinuityMana
IbelieveBusinessContinuityManagementwo
EstablishmentofBusinessContinuityM

limplementBusinessContinuityMana
ée

Mybusinesshastechnicalcapabili
Mybusinesshasfinancialcapabil ndexpertisetodraftBusinessCon
Iamwillingtoallocatecertai \$>establishBusinessContinuityMana
Iwouldhketopartlmpate% thessContinuityManagementtrainingses

Governmentshouldes aBusinessContinuityManagementframeworkf
/STATISTICS= ST%’ MEAN

/FORMAT=LI

/ORDER=V
[DataSet1] %ers\USER\Documents\MR KUNLE SPSS DATA COLLECTED
ORIGIN x sav

Y

GET
FILE='C:\Users\USER\Documents\MR. IKENNA SPSS.sav'.
DATASET NAME DataSet] WINDOW=FRONT.
GET
FILE='C:\Users\USER\Desktop\2023\ANTI-GRAFT AGENCIES\ORIGINAL MR. IKENNA
SPSS.sav'.
DATASET NAME DataSet2 WINDOW=FRONT.

blishaBusinessContinuityMa
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DATASET ACTIVATE DataSet2.

DATASET CLOSE DataSet]1.

NEW FILE.

DATASET NAME DataSet3 WINDOW=FRONT.

SAVE OUTFILE="C:\Users\USER\Desktop\2023\ANTI-GRAFT AGENCIES\Mr. Kunle SPSS
Uninleed.sav'

/COMPRESSED.
DATASET ACTIVATE DataSet3. Q&
SAVE OUTFILE="C:\Users\USER\Desktop\2023\ANTI-GRAFT AGENCIES\Mr{Kynle SPSS
Uninleed.sav' OQ
JCOMPRESSED. Q}
DATASET ACTIVATE DataSet3.
SAVE OUTFILE="C:\Users\USER\Desktop\2023\ANTI-GRAFT AG@S\MI’. Kunle SPSS

Uninleed.sav'

/COMPRESSED. %

DATASET ACTIVATE DataSet3.

SAVE OUTFILE="C:\Users\USER\Desktop\2023\ANTI-G GENCIES\Mr. Kunle SPSS

Uninleed.sav'

JCOMPRESSED. Q
RELIABILITY

/VARIABLES=A1 A2 A3 A4 A5 A6 A7 A8 A9 11 B1 B2 B3 B4 B5 B6 B7 B8 C1 C2
C3C4C5C6C7C8C9CI0CI1CI2CI13 C16 D1 D2 D3 D4 D5 D6 D7 D8 D9 D10

D11 D12 El E2 E3 E4 E5 E6 E7 F1 F2 F3 E4 R3*F6 F7 F8 F9 F10 F11 F12 F13 F14 F15 F16
/SCALE('ALL VARIABLES') ALL . Q
/MODEL=ALPHA \
/STATISTICS=DESCRIPTIVE S HOTELLING ANOVA FRIEDMAN TUKEY

/SUMMARY=TOTAL .
/ICC=MODEL(MIXED) T@ONSISTENCY) CIN=95 TESTVAL=0.

Reliability .

Notes
Output Created 27-JAN-2024 18:26:09
Comments
C:\Users\USER\Desktop\2
Data 023\ANTI-GRAFT
AGENCIES\Mr. Kunle
SPSS Uninleed.sav
Input Active Dataset DataSet3
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working 41
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Data File
Matrix Input

Definition of Missing

Missing Value Handling
Cases Used

Syntax

Processor Time
Resources .
Elapsed Time

User-defined missing
values are treated as
missing.
Statistics are based on all
cases with valid data for
all variables in the
procedure.
RELIABILITY

/VARIABLES=A1 A2
A3 A4 A5 A6 A7 A8 A9
A10 A11 B1 B2 B3 B4
B5B6 B7B8 C1 C2C3
C4C5C6C7C8CICI10
Cl11C12Cl13Cl14C15
Cl16 D1 D2 D3 D4 D5 D6
D7D8 D9 D10 D11 D12
E1 E2 E3 E4 E5E6 E7 F1
F2 F3 F4 F5 F6 F7 F8 F9
F10 F11 F12 F13 F14 F15
F16

/SCALE('ALL
VARIABLES') ALL

/MODEL=ALPHA

/STATISTICS=DESCRIP
TIVE SCALE
HOTELLING ANOVA
FRIEDMAN TUKEY
/SUMMARY=TOTAL
/ICC=MODEL(MIXED)
TYPE(CONSISTENCY)
CIN=95 TESTVAL=0.
00:00:00.03

00:00:00.11
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[DataSet3] C:\Users\USER\Desktop\2023\ANTI-GRAFT AGENCIES\Mr. Kunle SPSS

Uninleed.sav

Warnings

values.

Squared.

The determinant of the covariance matrix is zero or
approximately zero. Statistics based on its inverse matrix
cannot be computed and they are displayed as system missing

There are not enough cases to compute Hotelling's T-

R

Scale: ALL VARIABLES
Case Processing Summary

N %
Valid 39 95.1
Cases  Excluded?® 2 4.9
Total 41 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Q
o
O
N

Cronbach's Cronbach's | N of Items
Alpha Alpha Based
on
Standardized
Items
794 .879 70

R
(P

Item Statistics

Q

O
O,\Q,
Q
O

Mean [ Std. Deviation N

Gender 1.31 468 39
Age 3.92 1.458 39
Ownership structure 1.97 362 39
Capital Base 2.36 537 39
Annual Tax Payable 2.23 1.495 39
Economic Sectors for

SMEs 7.23 5.264 39
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Working Experience
Your position in your
company

Business Location
Business Registration
Years/periods

How many times have
you receive tax incentives
from Government

The tax policy needs to
be designed such that the
tax rates are appropriate
and rational, the
exemptions are lower in
amount and the tax
collection organizations
are more efficient.

Tax policies can be
designed in such a way
that they do not only
directly affect SMEs but
also indirectly push for
their growth.

Policy incentives such as
tax rebate for SMEs that
put effort on local
sourcing of raw materials,
serious in adding value to
commodities for exports
and other business ethics,
should be employed by
government.

Tax policies that do not
encourage human capital
training are the special
tax regimes for SMEs that
may be appropriate policy
instruments for
minimizing the cost of

2.62
3.4
2.56
438

3.85

4.21

3.28

4.13

4.41

1.248
2.198

968
1.648

1.329

.801

1.255

1.080

966
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39
39
39
39

39 Q*

39

39

39




collection

Tax law should be
simplified continuously,
mainly for three reasons,
namely to lower both
compliance costs and
administrative costs, to
reduce uncertainty faced
by taxpayers; and to
improve the levels of
voluntary compliance
The tax burden of the
indigent people should
not be lighter and the
fight against corruption
and tax evasion should
not be much more intense
A poorly executed tax
system also leads to low
efficiency, high collection
charges, waste of time for
taxpayers and the staff,
and the low amounts of
received taxes and the
deviation of optimum
allocation of resources
The tax office provides
enough guidelines and
procedure for seeking
clarity

The tax reform in the
Nigerian Tax system has
improve tax
administration
operational framework
There is effective and
efficient tax
administration system in
Nigeria

3.62

4.18

4.21

4.21

4.08

4.44

935

.683

.801

1.080

1.036

598

287

39

39

39

39

39




Efficient tax
administration increases
revenues collection
Effective tax
administration system
leads to tax compliance
and at the same time
reduces tax evasion
Effective tax
administration system
enhances revenue
mobilization

Effective tax
administration improves
confidence in the system,
and promoting voluntary
compliance among SMEs
owners

The system has shown
proper conducts in the
assessment of tax

The tax administration is
very effective in the
suppression of tax
criminality

The procedure of tax
assessment, collection
and remittance has been
digitalized

The administration of tax
system in Nigeria has
adversely affected the
revenue generated

The relevant tax authority
has not shown proper
conducts in the
assessment of tax

The procedure of tax
assessment, collection

3.97

3.92

4.21

3.64

3.49

3.79

3.87

4.26

3.64

4.21

707

900

.801

986

1.275

.695

.801

677

986

.801

288

39

39

39

39

39

39

39

39

39




and remittance is a whole
lot of paper work

There is a better future
for tax administrative
system in Nigeria

The tax authority is very
effective in the
suppression of tax
criminality.

Lack of tax
force/penalties/
punishment is the reason
for non-tax compliance
The availability of
necessary information
and guidelines would
necessarily aid the
payment of taxes
Investment Allowance
given to this company for
a period of time boosts
the financial performance
of small business in
Nigeria

Investment Allowance
enables this company to
save more of its taxable
income within the period
it is granted.

Investment Allowance
savings are expected to be
ploughed back into the
business to assist the
company to stabilize
Rural Investment
Allowance encourages
investment in rural areas,
where amenities are
lacking

4.15

4.08

4.13

4.13

2.90

3.36

2.79

3.36

779

174

767

923

1.188

986

1.196

1.063
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39

39

39

39

39

39




The SMEs benefits from
Investment Allowance as
a tax incentive in Nigeria.
The tax authority reduces
bureaucracies and red
tape procedures to a tax
compliant enterprise as a
way of tax incentive.

Tax authority allows
SMEs to make deductions
against their liabilities in
form of investment Tax
credit and allowance
Rural Investment
Allowance enables this
company to save more of
its taxable income within
the period it is granted.
Savings from Rural
Investment Allowance are
expected to be ploughed
back into the business to
assist in the improvement
of'its financial
performance.

A consistently high Net
Profit Margin is often
indication that a company
has one or more
competitive advantages.
Higher Net Profit Margin
can be encouraged by the
purchase and utilization
of qualifying equipment
and machinery which
boost production thereby
reducing the cost of
production

Investment Allowance

3.18

2.69

2.90

4.00

3.44

3.15

3.23

4.10

1.121

1.195

1.188

725

1.046

933

1.135

.852
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39

39

39

39

39

39




and Rural Investment
Allowance can encourage
business owners to invest
in qualifying non-current
assets which boost
production thereby
reducing the cost of
production and paving
way for higher Net Profit
Margin

Do you agree that
Nigerian government
grants tax holiday
incentive?

Tax holiday incentive is
capable of improving the
operational efficiency of
SMES in Nigeria.

Tax holiday incentive
improves investment of
SMES in Nigeria.

The Nigerian tax holiday
incentive policy conform
to international standards
Tax holiday incentive
reduces economic burden
on SMES

Tax holiday incentive can
be utilized by the
government to encourage
growth and expansion of
SMEs

Tax holiday incentive is
capable of attracting
foreign investment

My business is resilient
towards natural disasters
I can continue my
business immediately

3.00

3.23

3.49

2.74

3.41

4.44

2.90

4.08

4.44

1.051

959

914

1.069

910

.641

1.188

1.036

.598
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39

39

39

39

39

39
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after it is being hit by
disasters

I have enough fund to
continue my business
after it is being hit by
disasters

Business resilience is an
important element for my
business

I’m familiar with the term
‘Business Continuity
Management

I understand the concept
of BCM

I believed BCM is useful
for my business

My business needs a
BCM framework

I believed BCM would
help my business dealing
with disaster
Establishment of BCM
framework would reduce
the impacts of disaster to
my business

I implement BCM in my
business

My business has
capability to establish a
BCM framework

My business has financial
capabilities and expertise
to draft BCM framework
I willing to allocate
certain fund to establish
BCM framework for my
business

I would like to participate
in BCM training session

3.97

3.92

4.08

4.44

3.97

3.92

4.21

3.64

3.49

3.79

3.87

4.44

3.97

707

900

1.036

598

707

900

.801

986

1.275

.695

.801

598

707

292

39

39 Q*

39

39

39

39

39

39
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conducted by government

(if any)

Government should

establish a BCM 3.92 900 39

framework for SME

Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Squared Cronbach's
Item Deleted |if Item Deleted | Item-Total Multiple Alpha if Item
Correlation Correlation Deleted

Gender 257.26 434.775 208 792
Age 254.64 439.710 -.046 799
Ownership structure 256.59 438.564 .023 794
Capital Base 256.21 438.325 .019 794
Annual Tax Payable 256.33 445.491 -.138 .802
Economic Sectors for
SMEs 251.33 428.018 -.077 .854
Working Experience 255.95 446.839 =177 .801
Your position in your 255.13|  449.536 - 164 810
company
Business Location 256.00 441.421 -.082 797
Business Registration 254.18| 433414 042 797
Years/periods
How many times have
you receive tax incentives 254.72 423.892 245 .790
from Government
The tax policy needs to
be designed such that the
tax rates are appropriate
and rational, the

. . 254.36 425.184 400 788
exemptions are lower in
amount and the tax
collection organizations
are more efficient.
Tax policies can be
designed in such a way 255.28 419.734 345 788
that they do not only
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directly affect SMEs but
also indirectly push for
their growth.

Policy incentives such as
tax rebate for SMEs that
put effort on local
sourcing of raw materials,
serious in adding value to
commodities for exports
and other business ethics,
should be employed by
government.

Tax policies that do not
encourage human capital
training are the special
tax regimes for SMEs that
may be appropriate policy
instruments for
minimizing the cost of
collection

Tax law should be
simplified continuously,
mainly for three reasons,
namely to lower both
compliance costs and
administrative costs, to
reduce uncertainty faced
by taxpayers; and to
improve the levels of
voluntary compliance
The tax burden of the
indigent people should
not be lighter and the
fight against corruption
and tax evasion should
not be much more intense
A poorly executed tax
system also leads to low
efficiency, high collection

254.44

254.15

254.95

254.38

254.36

423.726

443.291

425.892

431.874

425.184

294

318

=127

318

236

400

789

798

789

791

788




charges, waste of time for
taxpayers and the staff,
and the low amounts of
received taxes and the
deviation of optimum
allocation of resources
The tax office provides
enough guidelines and
procedure for seeking
clarity

The tax reform in the
Nigerian Tax system has
improve tax
administration
operational framework
There is effective and
efficient tax
administration system in
Nigeria

Efficient tax
administration increases
revenues collection
Effective tax
administration system
leads to tax compliance
and at the same time
reduces tax evasion
Effective tax
administration system
enhances revenue
mobilization

Effective tax
administration improves
confidence in the system,
and promoting voluntary
compliance among SMEs
owners

The system has shown
proper conducts in the

254.36

254.49

254.13

254.59

254.64

254.36

254.92

255.08

421.078

419.204

430.325

425.354

423.394

425.184

420.599

409.283

295

379

442

337

452

401

400

432

545

187

7186

790

788

788

788

187

182




assessment of tax

The tax administration is
very effective in the
suppression of tax
criminality

The procedure of tax
assessment, collection
and remittance has been
digitalized

The administration of tax
system in Nigeria has
adversely affected the
revenue generated

The relevant tax authority
has not shown proper
conducts in the
assessment of tax

The procedure of tax
assessment, collection
and remittance is a whole
lot of paper work

There is a better future
for tax administrative
system in Nigeria

The tax authority is very
effective in the
suppression of tax
criminality.

Lack of tax
force/penalties/
punishment is the reason
for non-tax compliance
The availability of
necessary information
and guidelines would
necessarily aid the
payment of taxes
Investment Allowance
given to this company for

254.77

254.69

25431

254.92

254.36

254.41

254.49

254.44

254.44

255.67

434.551

429.324

434.429

420.599

425.184

432.038

425.572

426.937

421.358

426.333

296

138

274

147

432

400

197

403

363

444

230

793

790

793

187

788

7192

788

789

187

791




a period of time boosts
the financial performance
of small business in
Nigeria

Investment Allowance
enables this company to
save more of its taxable
income within the period
it is granted.

Investment Allowance
savings are expected to be
ploughed back into the
business to assist the
company to stabilize
Rural Investment
Allowance encourages
investment in rural areas,
where amenities are
lacking

The SMEs benefits from
Investment Allowance as
a tax incentive in Nigeria.
The tax authority reduces
bureaucracies and red
tape procedures to a tax
compliant enterprise as a
way of tax incentive.

Tax authority allows
SMEs to make deductions
against their liabilities in
form of investment Tax
credit and allowance
Rural Investment
Allowance enables this
company to save more of
its taxable income within
the period it is granted.
Savings from Rural
Investment Allowance are

255.21

255.77

255.21

255.38

255.87

255.67

254.56

255.13

427.641

422.709

429.588

420.927

431.483

426.333

424.516

421.009

297

256

303

189

367

123

230

468

395

790

789

7192

187

793

791

788

187




expected to be ploughed
back into the business to
assist in the improvement
of its financial
performance.

A consistently high Net
Profit Margin is often
indication that a company
has one or more
competitive advantages.
Higher Net Profit Margin
can be encouraged by the
purchase and utilization
of qualifying equipment
and machinery which
boost production thereby
reducing the cost of
production

Investment Allowance
and Rural Investment
Allowance can encourage
business owners to invest
in qualifying non-current
assets which boost
production thereby
reducing the cost of
production and paving
way for higher Net Profit
Margin

Do you agree that
Nigerian government
grants tax holiday
incentive?

Tax holiday incentive is
capable of improving the
operational efficiency of
SMES in Nigeria.

Tax holiday incentive
improves investment of

255.41

255.33

254.46

255.56

255.33

255.08

424.196

428.018

432.729

425.358

426.228

427.547

298

364

207

158

290

300

282

788

791

792

790

790

790




SMES in Nigeria.

The Nigerian tax holiday
incentive policy conform
to international standards
Tax holiday incentive
reduces economic burden
on SMES

Tax holiday incentive can
be utilized by the
government to encourage
growth and expansion of
SMEs

Tax holiday incentive is
capable of attracting
foreign investment

My business is resilient
towards natural disasters
I can continue my
business immediately
after it is being hit by
disasters

I have enough fund to
continue my business
after it is being hit by
disasters

Business resilience is an
important element for my
business

I’m familiar with the term
‘Business Continuity
Management

I understand the concept
of BCM

I believed BCM is useful
for my business

My business needs a
BCM framework

I believed BCM would
help my business dealing

255.82

255.15

254.13

255.67

254.49

254.13

254.59

254.64

254.49

254.13

254.59

254.64

254.36

431.520

428.397

435.641

426.333

419.204

430.325

425.354

423.394

419.204

430.325

425.354

423.394

425.184

299

144

261

112

230

442

337

452

401

442

337

452

401

400

793

790

793

791

786

790

788

788

786

790

788

788

788




with disaster
Establishment of BCM
framework would reduce 254.92 420.599 432 787
the impacts of disaster to
my business
I implement BCM in my 255.08 409.283 545 782
business
My business has
capability to establish a 254.77 434.551 138 793
BCM framework
My business has financial
capabilities and expertise 254.69 429.324 274 .790
to draft BCM framework
I willing to allocate
certain fund to establish
BCM framework for my 254.13 430.325 337 790
business
I would like to participate
in BCM training session 254.59 425.354 452 788
conducted by government
(if any)
Government should
establish a BCM 254.64 423.394 401 788
framework for SME
Scale Statistics
Mean | Variance | Std. Deviation [ N of Items
258.56| 439.042 20.953 70
ANOVA with Tukey's Test for Nonadditivity
Sum of df Mean Square F Sig
Squares
Between People 238.337 38 6.272
Between Items 1658.661* 69 24.039| 883.913 .000
» Nonadditivit 15.469" 1 15469| 12,011 001

Within People Residual Y

Balance 3375.527 2621 1.288

Total 3390.996 2622 1.293

300




Total ‘ 5049.657 ‘

2691
5287.994

1.876
2729

Total 1.938

Grand Mean = 3.69
a. Kendall's coefficient of concordance W = .314.
b. Tukey's estimate of power to which observations must be raised to achieve additivity = -.207.

Hotelling's T-Squared Test

Hotelling's T- F dfl df2 Sig *
Squared OQ
000° ( )

a. There are not enough cases to compute Hotelling's T- ’\
Squared. Q

-_—

Intraclass Correlation Coefficient

Intraclass | 95% Confidence Interval F Test with True Value 0
Correlation® Lower Upper Value dfl df2 Sig
Bound Bound
Single Measures 0522 031 092 4.850 38 2622 .000
f/{vezrsﬁ; 794¢ 690 876|  4.850 38| 2622|000

Two-way mixed effects model where people effects are random and measures effects are fixed.
a. The estimator is the same, whether the interaction effect is present or not.
b. Type C intraclass correlation coefficients using a consistency definition-the between-measure
variance is excluded from the denominator variance.
c. This estimate is computed assuming the interaction effect is absent, because it is not estimable

otherwise.

O
P

Sex

Cc

Statistics
Sex
Valid 386
Missing 0
Mean 1.11
Std. Deviation 312
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Sex

Frequency | Percent [ Valid Percent| Cumulative
Percent
Male 344 89.1 89.1 89.1
Valid Female 42 10.9 10.9 100.0
Total 386 100.0 100.0
Age %Q
Statistics IGQ
Age 6
Valid 386 \Q’b
Missing 0 \
Mean 2.77 N @
Std. Deviation 1.038 \C‘)

BN QN
Age
Frequency | Percent [ Valid Percent| Cumulative
Percent

<30yrs 58 15.0 15.0 15.0

31 —40yrs 68 17.6 17.6 32.6
.. 41 —50yrs 185 47.9 47.9 80.6

Valid

51 — 60yrs 55 14.2 14.2 94.8

>61yrs 20 5.2 52 100.0

Total 386 100.0 100.0
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Ownership structure

Statistics
Ownership structure
Valid 386
Missing 0
Mean 1.98
Std. Deviation 952
A
Ownership structure
Frequency | Percent | Valid Percent| Cumulative
Percent
Sole Proprietorship 179 46.4 46.4 46.4
.. Partnership 37 9.6 9.6 56.0
Valid
Others 170 44.0 44.0 100.0
Total 386 100.0 100.0
Capital Base 6’§
Statistics
(&

Capital Base

Valid 386 @
N Missing 0 ) @
Mean 3.40 \(‘J
Std. Deviation 1.507 AQ/

BN QN
Capital Base
Frequency | Percent [ Valid Percent| Cumulative
Percent
< 50000 52 13.5 13.5 13.5
50,001- 500,000 92 23.8 23.8 37.3
.. 500,001- 950,000 35 9.1 9.1 46.4
Valid
950,001- 1,400,000 64 16.6 16.6 63.0
> 1,400,000 143 37.0 37.0 100.0
Total 386 100.0 100.0
Annual Tax Payable
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Statistics

Annual Tax Payable
Valid 386
Missing 0
Mean 2.11
Std. Deviation 1.226
A\
Annual Tax Payable
Frequency | Percent [ Valid Percent| Cumulative
Percent
<N50,000 162 42.0 42.0 42.0
50,001- 550,000 117 30.3 30.3 72.3
Valid 550,001- 1,050,000 24 6.2 6.2 78.5
1,050,001- 1,500,000 70 18.1 18.1 96.6
>1,500,000 13 3.4 3.4 100.0
Total 386 100.0 100.0

O
Economic Sectors for SM ’b
O

Statistics . s&
Economic Sectors for SMEs \
Valid 386 @

Missing 0 \
Mean 10.20 [
Std. Deviation 6.603

&
s
Work%/@’érlence

Statistics
Working Experience
Valid 386
N -
Missing 0
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Mean
Std. Deviation

2.46
1.184

Working Experience

Frequency | Percent | Valid Percent| Cumulative
Percent
1-5 yrs 122 31.6 31.6 31.6
6-10 yrs 66 17.1 17.1 48.7
Valid 11-15 yrs 98 254 25.4 74.1
>16 yrs 100 25.9 25.9 100.0
Total 386 100.0 100.0

Your position in your company

Statistics

Your position in your

company
Valid 386
Missing 0
Mean 2.58
Std. Deviation 1.867

Q
Q
’b&}

Q"
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Your position in your company
Frequency | Percent | Valid Percent| Cumulative
Percent
CEO/Director 108 28.0 28.0 28.0
Manager 161 41.7 41.7 69.7
Accountant 45 11.7 11.7 81.3
.. Operators 21 54 5.4 86.8
Valid
Marketers 2.1 2.1 88.9
IT personnel 1.6 1.6 90.4
Supervisor 24 6.2 6.2 96.6
Logistics, Supply and 13 34 34 100.0




Total

Delivery

386

100.0

100.0

Business Location by state
Statistics
Business Location by state

Valid
Missing
Mean
Std. Deviation

386
0
1.97
.873

Business Location by state

Frequency | Percent | Valid Percent| Cumulative
Percent
FCT 110 28.5 28.5 28.5
Lagos 221 57.3 57.3 85.8
Valid Kano 12 3.1 3.1 88.9
Rivers 43 11.1 11.1 100.0
Total 386 100.0 100.0
\ﬂ
Business Registration Years/periods
Statistics
Business Registration
Y ears/periods
Valid 386
Missing 0
Mean 3.05
Std. Deviation 1.733
Business Registration Years/periods
Frequency | Percent [ Valid Percent| Cumulative
Percent
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Yet register 92 23.8 23.8 23.8
In process 87 22.5 22.5 46.4
<1 year 52 13.5 13.5 59.8
.. 2-5years 68 17.6 17.6 77.5
Valid
6-10 years 62 16.1 16.1 93.5
11- 15 years 2 5 5 94.0
>15 years 23 6.0 6.0 100.0
Total 386 100.0 100.0

S
S

How many times have you receive tax incentives from Govern

S
Statistics 6!6
O

How many times have you

receive tax incentives from

Government @
Valid 386 . @
Missing 0 \C‘)

Mean 2.52 @

Std. Deviation 1.937

How many times have you receive tax incentives from Government

Frequency | Percent | Valid Percent| Cumulative
Percent

Not at all 213 55.2 55.2 55.2
1 -5 times 24 6.2 6.2 61.4
6-10 times 24 6.2 6.2 67.6

Valid 11- 15 times 38 9.8 9.8 77.5
15-20 times 33 8.5 8.5 86.0
> 20 times 54 14.0 14.0 100.0
Total 386 100.0 100.0
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Tax policy needs to be designed such that the tax rates are appropriate and rational, the
exemptions are lower in amount and the tax collection organizations are more efficient.

Statistics

Tax policy needs to be é

designed such that the tax

rates are appropriate and < 0

rational, the exemptions are

lower in amount and the tax 6\

collection organizations are $

more efficient.

Valid 386 0
Missing 0 Q

Mean 4.08

Std. Deviation 875 %6r§
O

[N N
Tax policy needs to be designed such that the tax rates are appropriate and

rational, the exemptions are lower in amount and the tax collection
organizations are more efficient.

Frequency | Percent | Valid Percent| Cumulative
Percent
Disagree 36 9.3 9.3 9.3
Neutral 25 6.5 6.5 15.8
Valid Agree 197 51.0 51.0 66.8
Strongly Agree 128 33.2 33.2 100.0
Eotal 386 100.0 100.0

Tax policy is designed not only to directly affect SMEs but also indirectly push for their
growth

Statistics
Tax policy is designed not
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only to directly affect SMEs
but also indirectly push for

their growth
Valid 386
Missing 0
Mean 3.30
Std. Deviation 1.338

=y

Tax policy is designed not only to directly affect SMEs but also indirectly push

for their growth
Frequency | Percent | Valid Percent| Cumulative
Percent

Strongly Disagree 59 15.3 15.3 15.3

Disagree 59 15.3 15.3 30.6
~ Neutral 42 10.9 10.9 41.5

Valid

Agree 158 40.9 40.9 82.4

Strongly Agree 68 17.6 17.6 100.0

Total 386 100.0 100.0

Tax policy on incentives su@x rebate for SMEs that put effort on local sourcing of
in

raw materials, serious i g value to commodities for exports and other business ethics,
should be employed by, g nment.

C
Ah
Statistics
Tax policy on incentives such
as tax rebate for SMEs that
put effort on local sourcing of
raw materials, serious in
adding value to commodities
for exports and other business
ethics, should be employed
by government.
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Valid 386
Missing 0
Mean 3.96
Std. Deviation 974

Tax policy on incentives such as tax rebate for SMEs that put effort on local
sourcing of raw materials, serious in adding value to commodities for exports

and other business ethics, should be employed by government.

Frequency | Percent | Valid Percent| Cumulative
Percent

Strongly Disagree 16 4.1 4.1 4.1
Disagree 16 4.1 4.1 8.3

Valid Neutral 46 11.9 11.9 20.2
Agree 196 50.8 50.8 71.0
Strongly Agree 112 29.0 29.0 100.0
Total 386 100.0 100.0

Tax policy encourages special tax régimes for SMEs and appropriate policy instruments to
minimize compliance cost

Statistics
Tax policy encourages
special tax regimes for SMEs
and appropriate policy
instruments to minimize
compliance cost

Valid 386
Missing 0
Mean 3.52
Std. Deviation .868
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Tax policy encourages special tax regimes for SMEs and appropriate policy

instruments to minimize compliance cost

Frequency | Percent | Valid Percent| Cumulative
Percent

Strongly Disagree 16 4.1 4.1 4.1
Disagree 37 9.6 9.6 13.7

Valid Neutral 76 19.7 19.7 334
Agree 245 63.5 63.5 96.9
Strongly Agree 12 3.1 3.1 100.0
Total 386 100.0 100.0

Tax policy guarantees simplification of tax laws, mainl @hree reasons, namely: to lower
both compliance costs and administrative costs, to rﬁﬁt

%\)

O

and to improve the levels of voluntary complianc

Statistics
Tax policy guarantees
simplification of tax laws,
mainly for three reasons,

RQQ}
)
Q\C‘J
N

>

namely: to lower both
compliance costs and
administrative costs, to
reduce uncertainty faced by
taxpayers; and to improve the

levels of voluntary

compliance
Valid 386
Missing 0
Mean 3.80
Std. Deviation 948

311
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Tax policy guarantees simplification of tax laws, mainly for three reasons,
namely: to lower both compliance costs and administrative costs, to reduce
uncertainty faced by taxpayers; and to improve the levels of voluntary

compliance
Frequency | Percent | Valid Percent| Cumulative
Percent

Strongly Disagree 16 4.1 4.1 4.1

Disagree 25 6.5 6.5 10.6
Valid Neutral 49 12.7 12.7 233

Agree 227 58.8 58.8 82.1

Strongly Agree 69 17.9 17.9 100.0

Total 386 100.0 100.0

Tax policy encourages lighter tax burden for SM

Statistics

Tax policy encourages lighter

tax burden for SMEs and
simplified compliance
process

S
N

Valid 386
Missing 0
Mean 3.76
Std. Deviation 1.114

\/V

@)
S

fb d simplified compliance process
Q)
&

Tax policy encourages lighter tax burden for SMEs and simplified compliance

process
Frequency | Percent | Valid Percent| Cumulative
Percent
Valid Strongly Disagree 43 11.1 11.1 11.1
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Neutral
Agree

Total

Strongly Agree

37
231
75
386

9.6
59.8
19.4

100.0

9.6
59.8
19.4

100.0

20.7
80.6
100.0

A poorly designed tax policy leads to high operational cost, low efficiency, hi Qll tion
charges, waste of time for taxpayers, and the low amounts of received taxEs6

Statistics

A poorly designed tax policy

leads to high operational cost,

low efficiency, high

collection charges, waste of

time for taxpayers, and the

low amounts of received

taxes
Valid 386 ’\\.
Missing 0 \C-)
Mean 3.85 AQ
Std. Deviation 1.357 \\

\)\
I. \\&

A poorly designed tax policy leads to high operational cost, low efficiency, high
collection charges, waste of time for taxpayers, and the low amounts of

received taxes

Q

Q
o
O

&
O

313

Frequency | Percent | Valid Percent| Cumulative
Percent
Strongly Disagree 56 14.5 14.5 14.5
Disagree 10 2.6 2.6 17.1
Valid Neutral 22 5.7 5.7 22.8
Agree 146 37.8 37.8 60.6
Strongly Agree 152 39.4 394 100.0




Total

386

100.0|

100.0

Tax policy provides enough guidelines and procedure for seeking legal clarity without

additional cost to SME

Statistics

Tax policy provides enough
guidelines and procedure for
seeking legal clarity without

additional cost to SME

Valid 386
Missing 0
Mean 3.48
Std. Deviation 1.055

\\
™
/\
O
N

QQ

O\

Tax policy provides enough guidelines and procedure for seeking legal clarity
without additional cost to SME

Frequency | Percent | Valid Percent| Cumulative
Percent

Strongly Disagree 27 7.0 7.0 7.0

Disagree 39 10.1 10.1 17.1
Valid Neutral 87 22.5 22.5 39.6

Agree 187 48.4 48.4 88.1

Strongly Agree 46 11.9 11.9 100.0

Total - 386 100.0 100.0

<

Tax refon@ e Nigerian Tax system has improved tax administration operational

frame\\ol

Statistics

Tax reform in the Nigerian

Tax system has improved tax

administration operational

framework

N valid |

386 |

314



Missing 0
Mean 3.99
Std. Deviation 924

Tax reform in the Nigerian Tax system has improved tax administration
operational framework

Frequency | Percent | Valid Percent| Cumulative
Percent
Disagree 34 8.8 8.8 8.8
Neutral 65 16.8 16.8 25.6
Valid Agree 159 41.2 41.2 66.8
Strongly Agree 128 33.2 33.2 100.0
Total 386 100.0 100.0

Statistics
There is an effective and
efficient tax administration
system in Nigeria

Valid
Missing
Mean
Std. Deviation

386

3.18
1.180

Q
S

N

)
O

A

&

Q\)

There is an effective and efficient tax administratio;ﬁem in Nigeria

QQ%

There is an effective and efficient tax administration system in Nigeria

Frequency | Percent | Valid Percent| Cumulative
Percent
Strongly Disagree 34 8.8 8.8 8.8
Disagree 90 233 233 32.1
Valid Neutral 80 20.7 20.7 52.8
Agree 135 35.0 35.0 87.8
Strongly Agree 47 12.2 12.2 100.0
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Total 386]  100.0]

100.0

The more efficient tax administration system is, the higher the chances of continuity of

business
Statistics *

The more efficient tax
administration system is, the
higher the chances of

continuity of business /\
Valid 386 Q
Missing 0 %

Mean 3.87

Std. Deviation .988 0

Q

O\

The more efficient tax administration system is, the higher the chances of
continuity of business

Frequency | Percent | Valid Percent| Cumulative
Percent
Strongly Disagree 28 7.3 7.3 7.3
Neutral 48 12.4 12.4 19.7
Valid Agree 228 59.1 59.1 78.8
Strongly Agree 82 21.2 21.2 100.0
Total 386 100.0 100.0

S

High tax com@nce and tax evasion reduction is a result of efficient tax administration

system O

Statistics
High tax compliance and tax
evasion reduction is a result

of efficient tax administration

system
Valid 386
Missing 0
Mean 4.03

316




I Std. Deviation I 767 I

High tax compliance and tax evasion reduction is a result of efficient tax
administration system

Frequency | Percent | Valid Percent| Cumulative
Percent
Disagree 17 4.4 4.4 4.4
Neutral 57 14.8 14.8 19.2
Valid Agree 210 54.4 54.4 73.6
Strongly Agree 102 26.4 26.4 100.0
Total 386 100.0 100.0

Effective tax administration system enhances business c@

Statistics ,bQ
Effective tax administration 6

system enhances business

continuity
Valid 386 . &
Missing 0 C;\\'
Mean 4.09 é
Std. Deviation .799 $

b

Effective tax administration system enhances business continuity

Frequency | Percent | Valid Percent| Cumulative
Percent
Disagree 16 4.1 4.1 4.1
Neutral 59 15.3 15.3 19.4
Valid Agree 185 479 479 67.4
Strongly Agree 126 32.6 32.6 100.0
Total 386 100.0 100.0

Effective tax administration improves confidence in the system, and promoting
productivity among SMEs owners

Statistics
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Effective tax administration
improves confidence in the
system, and promoting
productivity among SMEs

owners
Valid 386
Missing 0
Mean 4.13
Std. Deviation 913

Effective tax administration improves confidence in the system, and promoting
productivity among SMEs owners

Frequency | Percent | Valid Percent| Cumulative
Percent

Strongly Disagree 11 2.8 2.8 2.8
Disagree 16 4.1 4.1 7.0

Valid Neutral 24 6.2 6.2 13.2
Agree 194 50.3 50.3 63.5
Strongly Agree 141 36.5 36.5 100.0
Total 386 100.0 100.0

Tax system has shown proper conducts in the assessment of tax
Statistics

Tax system has shown proper

conducts in the assessment of

tax
Valid 386
Missing 0
Mean 3.70
Std. Deviation 1.003

Tax system has shown proper conducts in the assessment of tax

Frequency | Percent | Valid Percent| Cumulative
Percent
.. Strongly Disagree 11 2.8 2.8 2.8
Valid ]
Disagree 41 10.6 10.6 13.5
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Neutral
Agree

Total

Strongly Agree

81
174
79
386

21.0
45.1
20.5
100.0

21.0
45.1
20.5
100.0

34.5
79.5
100.0

Tax administration is very effective in the suppression of tax criminality
Statistics

Tax administration is very

effective in the suppression of

tax criminality

Valid
Missing
Mean
Std. Deviation

386

0
3.50
1.154

Q

QN

S\
R
(O

&
O

Tax administration is very effective in the suppression of tax criminality

Frequency | Percent | Valid Percent| Cumulative
Percent

Strongly Disagree 11 2.8 2.8 2.8
Disagree 91 23.6 23.6 26.4

Valid Neutral 62 16.1 16.1 42.5
Agree 138 35.8 35.8 78.2
Strongly Agree 84 21.8 21.8 100.0
Total 386 100.0 100.0

The p

N

dure of tax assessment, collection and remittance has been digitalized

(J\’Q\
O

Statistics

The procedure of tax

assessment, collection and

remittance has been
digitalized

IN

valid |

386 |
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Missing 0
Mean 3.84
Std. Deviation 1.029

The procedure of tax assessment, collection and remittance has been

digitalized
Frequency | Percent | Valid Percent| Cumulative \
Percent

Strongly Disagree 16 4.1 4.1 4.1p

Disagree 28 7.3 7.3 11.4
Valid Neutral 60 15.5 15.5 26.9

Agree 180 46.6 46.6 73.6

Strongly Agree 102 26.4 26.4 100.0

Total 386 100.0 100.0

The administration of tax system in Nigeria has

Statistics

The administration of tax
system in Nigeria has

adversely affected business

continuity
Valid 386 \AQ’
Missing o>
Mean 3.56
Std. Deviation .966

O

O

A

&

The administration of tax system in Nigeria has adversely affected business

a@ely affected business continuit

continuity
Frequency | Percent | Valid Percent| Cumulative
Percent
Strongly Disagree 12 3.1 3.1 3.1
Disagree 38 9.8 9.8 13.0
Valid Neutral 117 30.3 30.3 433
Agree 161 41.7 41.7 85.0
Strongly Agree 58 15.0 15.0 100.0
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Total 386]  100.0] 100.0

The relevant tax authority has not shown proper conducts in the assessment of tax
Statistics

The relevant tax authority has
not shown proper conducts in
the assessment of tax

Valid 386
Missing 0
Mean 3.13
Std. Deviation 1.206

The relevant tax authority has not shown proper conducts in the assessment of

tax
Frequency | Percent | Valid Percent| Cumulative
Percent

Strongly Disagree 22 5.7 5.7 5.7

Disagree 129 334 33.4 39.1
Valid Neutral 74 19.2 19.2 583

Agree 98 254 25.4 83.7

Strongly Agree 63 16.3 16.3 100.0

Total 386 100.0 100.0

The procedure of taX assessment, collection and remittance is a whole lot of paper work
Statistics

The procedure of tax
assessment, collection and
remittance is a whole lot of

paper work
Valid 386
Missing 0
Mean 3.00
Std. Deviation 1.101
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The procedure of tax assessment, collection and remittance is a whole lot of

paper work
Frequency | Percent | Valid Percent| Cumulative
Percent

Strongly Disagree 38 9.8 9.8 9.8

Disagree 103 26.7 26.7 36.5
.. Neutral 84 21.8 21.8 58.3

Valid

Agree 144 37.3 37.3 95.6

Strongly Agree 17 4.4 4.4 100.0

Total 386 100.0 100.0

v

There is a better future for tax administrative system in Niger

Statistics

There is a better future for tax

administrative system in
Nigeria

Valid 386
Missing 0
Mean 3.93
Std. Deviation .883

QQ

Q
o
O

N\
Q)

S

There is a better future for tax administrative system in Nigeria

Frequency | Percent | Valid Percent| Cumulative
Percent

Disagree 37 9.6 9.6 9.6

Neutral 53 13.7 13.7 233
Valid Agree 195 50.5 50.5 73.8

Strongly Agree 101 26.2 26.2 100.0

Total 386 100.0 100.0

J

Tax authority is very effective in the suppression of tax criminality

Statistics
Tax authority is very

effective in the suppression of

tax criminality

N valid |

386 |
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Missing 0
Mean 3.34
Std. Deviation 921

Tax authority is very effective in the suppression of tax criminality

Frequency | Percent | Valid Percent| Cumulative

Percent *
Disagree 97 25.1 25.1 25.1 Q

Neutral 83 21.5 21.5 46.6])
Valid Agree 183 47.4 47.4 94.0
Strongly Agree 23 6.0 6.0 100.0
Total 386 100.0 100.0
\~
Lack of tax force/penalties/ punishment is the reason for compliance
Statistics @X

Lack of tax force/penalties/

punishment is the reason for 6r§
(8)

non-tax compliance

Valid 386 @

Missing 0 . &
Mean 3.79 c;\\'
Std. Deviation 1.115

S

Lack of tax force/penz:l;es/ punishment is the reason for non-tax
compliance
Frequency | Percent | Valid Percent| Cumulative
Percent

Disagree 71 18.4 18.4 18.4

Neutral 76 19.7 19.7 38.1
Valid Agree 103 26.7 26.7 64.8

Strongly Agree 136 35.2 35.2 100.0

Total 386 100.0 100.0

The availability of necessary information and guidelines would necessarily aid good tax
system and business continuity

Statistics
The availability of necessary
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information and guidelines
would necessarily aid good
tax system and business

continuity
Valid 386
Missing 0
Mean 4.19
Std. Deviation 770

The availability of necessary information and guidelines would necessarily
aid good tax system and business continuity

Frequency | Percent | Valid Percent| Cumulative
Percent
Disagree 16 4.1 4.1 4.1
Neutral 36 9.3 9.3 13.5
Valid Agree 191 49.5 49.5 63.0
Strongly Agree 143 37.0 37.0 100.0
Total 386 100.0 100.0

Capital Allowance given to companies for\a period of time boosts the financial performance
of SME in Nigeria

Statistics
Capital Allowance given to
companies for a period of
time boosts the financial
performance of SME in

Nigeria
Valid 386
Missing 0
Mean 3.87
Std. Deviation 956

Capital Allowance given to companies for a period of time boosts the
financial performance of SME in Nigeria
Frequency | Percent | Valid Percent| Cumulative

Percent
Valid Disagree 52 13.5 13.5 13.5
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Neutral 48 12.4 12.4 25.9
Agree 184 47.7 47.7 73.6
Strongly Agree 102 26.4 26.4 100.0
Total 386 100.0 100.0

Capital Allowance enables companies to save more of its taxable income within the period
it is granted.

Statistics é

Capital Allowance enables

companies to save more of its Q}O
taxable income within the
period it is granted. 6\
Valid 386 %
Missing 0
Mean 4.00 Q
Std. Deviation 735 Q
A

Capital Allowance enables companies to save more of its taxable income
within the period it is granted.

Frequency | Percent | Valid Percent| Cumulative
Percent
Disagree 16 4.1 4.1 4.1
Neutral 56 14.5 14.5 18.7
Valid Agree 226 58.5 58.5 77.2
Strongly Agree 88 22.8 22.8 100.0
Total 386 100.0 100.0

DN/
Capital Allo cesavings are expected to be ploughed back into the business to assist the
company t(}.b ilize
N
Capital Allowance savings are expected to be ploughed back into the
business to assist the company to stabilize

Frequency | Percent | Valid Percent| Cumulative
Percent
Disagree 38 9.8 9.8 9.8
Valid Neutral 41 10.6 10.6 20.5
Agree 239 61.9 61.9 82.4

325



Strongly Agree 68 17.6 17.6 100.0
Total 386 100.0 100.0
Capital Allowance encourages investment in production assets
Statistics
Capital Allowance
encourages investment in
production assets
Valid 386
Missing 0
Mean 4.04
Std. Deviation 710
Capital Allowance encourages investment in production assets
Frequency | Percent | Valid Percent| Cumulative
Percent
Disagree 16 4.1 4.1 4.1
Neutral 41 10.6 10.6 14.8
Valid Agree 239 61.9 61.9 76.7
Strongly Agree 90 233 233 100.0
Total 386 100.0 100.0

The SMEs benefits from CapitakAHowance as a tax incentive in Nigeria

Statistics
The SMEs benefits from

Capital Allowance as a tax

incentive in Nigeria

Valid
Missing
Mean
Std. Deviation

386
0
3.85
841

The SMEs benefits from Capital Allowance as a tax incentive in Nigeria

Frequency

Percent

Valid Percent

Cumulative
Percent

Valid Disagree

32

8.3

326

8.3
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Neutral 73 18.9 18.9 27.2
Agree 201 52.1 52.1 79.3
Strongly Agree 80 20.7 20.7 100.0
Total 386 100.0 100.0

Tax authority reduces bureaucracies and red tape procedures to claim capital allowance

incentive

Statistics
Tax authority reduces
bureaucracies and red tape
procedures to claim capital
allowance incentive

Valid 386
Missing 0
Mean 3.72
Std. Deviation 7197

S\
R
(O

Tax authority reduces bureaucracies and red tape procedures to claim
capital allowance incentive

Frequency | Percent | Valid Percent| Cumulative
Percent
Disagree 37 9.6 9.6 9.6
Neutral 82 21.2 21.2 30.8
Valid Agree 221 57.3 57.3 88.1
Strongly Agree 46 11.9 11.9 100.0
Total 386 100.0 100.0

N

Tax authoﬂ'&ows SMEs to make deductions against taxable income in form of capital

allowaK/

Statistics
Tax authority allows SMEs to
make deductions against
taxable income in form of
capital allowance

IN  vaid |

386 |
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Mean
Std. Deviation

Missing

0

3.94

175

Tax authority allows SMEs to make deductions against taxable income in form
of capital allowance

Frequency | Percent | Valid Percent| Cumulative \
Percent

Strongly Disagree 1 3 3 3
Disagree 12 3.1 3.1 34

Valid Neutral 87 22.5 225 25.9
Agree 197 51.0 51.0 76.9
Strongly Agree 89 23.1 23.1 100.0
Total 386 100.0 100.0

Capital Allowance enables this company to save mo Xaxable income within the

period it is granted

Statistics

Capital Allowance enables
this company to save more of

its taxable income within the

O

O

period it is granted

Valid 386 AQ/
Missing 0 \\
Mean 391
Std. Deviation 927

(\?
Capital Allowance enables this company to save more of its taxable income
within the period it is granted

Frequency | Percent | Valid Percent| Cumulative
Percent
Strongly Disagree 16 4.1 4.1 4.1
Disagree 12 3.1 3.1 7.3
Valid Neutral 52 13.5 13.5 20.7
Agree 216 56.0 56.0 76.7
Strongly Agree 90 233 233 100.0
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Total

386

100.0|

100.0

Savings from Capital Allowance are expected to be ploughed back into the business to

assist in the improvement of its financial performance.

Statistics
Savings from Capital

Allowance are expected to be

ploughed back into the
business to assist in the
improvement of its financial

performance.
Valid 386
Missing 0
Mean 4.05
Std. Deviation .856

S\
R
(O

&

QQ

O
Savings from Capital Allowance are expected to be ploughed back into the
business to assist in the improvement of its financial performance.

Frequency | Percent | Valid Percent| Cumulative
Percent
Strongly Disagree 16 4.1 4.1 4.1
Neutral 36 9.3 93 13.5
Valid Agree 231 59.8 59.8 73.3
Strongly Agree 103 26.7 26.7 100.0
Total 386 100.0 100.0

’§}°

A con!'ﬁt%ly high Net Profit Margin is often indication that a company has one or more

competitive advantages

Statistics

A consistently high Net Profit

Margin is often indication
that a company has one or
more competitive advantages
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Valid 386
Missing 0
Mean 3.84
Std. Deviation .876

A consistently high Net Profit Margin is often indication that a company has

one or more competitive advantages
Frequency | Percent | Valid Percent| Cumulative
Percent

Strongly Disagree 11 2.8 2.8 2.8

Disagree 16 4.1 4.1 7.0
Valid Neutral 69 17.9 17.9 249

Agree 217 56.2 56.2 81.1

Strongly Agree 73 18.9 18.9 100.0

Total 386 100.0 100.0

Higher Net Profit Margin can be encouraged by thte purchase and utilization of qualifying
equipment and machinery which boost productipii~thereby reducing the cost of production

Statistics

Higher Net Profit Margin can

be encouraged by the

purchase and utilization of
qualifying equipment and

machinery which boost

production thereby reducing

the cost of production

Valid 386
Missing 0
Mean 3.75
Std. Deviation 907

Higher Net Profit Margin can be encouraged by the purchase and utilization of
qualifying equipment and machinery which boost production thereby reducing
the cost of production

Frequency

Percent

Valid Percent

Cumulative

Percent
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Valid

Strongly Disagree

Disagree
Neutral
Agree

Strongly Agree

Total

16 4.1 4.1 4.1

10 2.6 2.6 6.7

93 24.1 24.1 30.8
203 52.6 52.6 83.4

64 16.6 16.6 100.0
386 100.0 100.0

Capital Allowance can encourage business owners to invest in qualifying non- %ﬂt assets
which boost production thereby reducing the cost of production and pavin

Net Profit Margin

Statistics

Capital Allowance can

encourage business owners to

invest in qualifying non-

current assets which boost
production thereby reducing
the cost of production and

paving way for higher Net

Profit Margin
Valid 386
Missing 0
Mean 3.97
Std. Deviation 174

R

or higher

&
O
Q
Q
’b&b

Capital Allowance can encourage business owners to invest in qualifying
non-current assets which boost production thereby reducing the cost of
production and paving way for higher Net Profit Margin

Frequency | Percent | Valid Percent| Cumulative
Percent
Disagree 30 7.8 7.8 7.8
Neutral 32 8.3 8.3 16.1
Valid Agree 245 63.5 63.5 79.5
Strongly Agree 79 20.5 20.5 100.0
Total 386 100.0 100.0

Do you that Nigerian government grants tax holiday incentive?

Statistics

331



Do you 4 that Nigerian
government grants tax

holiday incentive?

Valid
Missing
Mean
Std. Deviation

386
0
3.71
905

Do you agree that Nigerian government grants tax holiday incentive?
Frequency | Percent | Valid Percent| Cumulative
Percent

Strongly Disagree 12 3.1 3.1 3.1
Disagree 26 6.7 6.7 9.8

~ Neutral 79 20.5 20.5 30.3

Valid

Agree 213 55.2 55.2 85.5
Strongly Agree 56 14.5 14.5 100.0
Total 386 100.0 100.0

Tax holiday incentive is capable of improving\the operational efficiency of SMES in Nigeri
Statistics

Tax holiday incentive is
capable of improving the
operational efficiency of

SMES in Nigeria
Valid 386
Missing 0
Mean 3.94
Std. Deviation .769

Tax holiday incentive is capable of improving the operational efficiency of

SMES in Nigeria
Frequency | Percent | Valid Percent| Cumulative
Percent
Disagree 26 6.7 6.7 6.7
Valid Neutral 48 12.4 12.4 19.2
Agree 235 60.9 60.9 80.1
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77
386

19.9
100.0

19.9
100.0

Strongly Agree
Total

100.0

Tax holiday incentive improves investment of SMES in Nigeria
Statistics

Tax holiday incentive

improves investment of

SMES in Nigeria
Valid 386
Missing 0
Mean 3.72
Std. Deviation 1.032

Tax holiday incentive improves investment of SMES in Nigeria

Frequency | Percent | Valid Percent| Cumulative
Percent
Disagree 64 16.6 16.6 16.6
Neutral 82 21.2 21.2 37.8
Valid Agree 138 35.8 35.8 73.6
Strongly Agree 102 26.4 26.4 100.0
Total 386 100.0 100.0

The Nigerian tax holiday incentive-policy conforms to international standards
Statistics

The Nigerian tax holiday

incentive policy conforms to

international standards

Valid 386
Missing 0
Mean 3.23
Std. Deviation 1.045

The Nigerian tax holiday incentive policy conforms to international standards

Frequency | Percent | Valid Percent| Cumulative
Percent

Valid Strongly Disagree 16 4.1 4.1 4.1
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Disagree
Neutral
Agree

Total

Strongly Agree

65
182
60
63
386

16.8
47.2
15.5
16.3
100.0

16.8
47.2
15.5
16.3
100.0

21.0
68.1
83.7
100.0

Tax holiday incentive reduces economic burden on SME

Statistics

Tax holiday incentive reduces
economic burden on SMES

Valid
Missing
Mean
Std. Deviation

386

0
3.61
1.064

QA

S\
R
(O

&
O

Tax holiday incentive reduces economic burden on SMES

Frequency | Percent | Valid Percent| Cumulative
Percent

Strongly Disagree 16 4.1 4.1 4.1
Disagree 58 15.0 15.0 19.2

Valid Neutral 52 13.5 13.5 32.6
Agree 194 50.3 50.3 82.9
Strongly Agree 66 17.1 17.1 100.0
Total 386 100.0 100.0

NI
Tax holiday in%@y be utilized by the government to encourage growth and

expansion of S

Statistics

Tax holiday incentive can be

utilized by the government to

encourage growth and

expansion of SMEs
Valid 386
Missing 0
Mean 4.12
Std. Deviation 738
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Tax holiday incentive can be utilized by the government to encourage growth
and expansion of SMEs

Frequency | Percent | Valid Percent| Cumulative
Percent
Strongly Disagree 1 3 3 3
Disagree 10 2.6 2.6 2.8
Valid Neutral 49 12.7 12.7 15.5 \

Agree 209 54.1 54.1 69.7
Strongly Agree 117 30.3 30.3 100.0 p
Total 386 100.0 100.0

Tax holiday incentive is capable of attracting foreign investme
Statistics
Tax holiday incentive is

capable of attracting foreign

investment
Valid 386
Missing 0
Mean 4.17
Std. Deviation .807

QQ

Q
o
O

N\
Q)

nt

S

Tax holiday incentive is capable of attracting foreign investment

Frequency | Percent | Valid Percent| Cumulative
Percent

Strongly Disagree 1 3 3 3
Disagree 10 2.6 2.6 2.8

Valid Neutral 62 16.1 16.1 18.9
Agree 162 42.0 42.0 60.9
Strongly Agree 151 39.1 39.1 100.0
Total 386 100.0 100.0

My business is resilient towards natural disasters

Statistics

My business is resilient

towards natural disasters

E

Valid
Missing

386

0
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Mean
Std. Deviation

2.84
1.042

My business is resilient towards natural disasters

Frequency | Percent | Valid Percent| Cumulative
Percent

Strongly Disagree 38 9.8 9.8 9.8
Disagree 120 31.1 31.1 40.9

Valid Neutral 105 27.2 27.2 68.1
Agree 112 29.0 29.0 97.2
Strongly Agree 11 2.8 2.8 100.0
Total 386 100.0 100.0

I can continue my business immediately after it is being
Statistics

I can continue my business

immediately after it is being

\*'

Q
o
O

%@isasters

hit by disasters
Valid 386 @
Missing 0 . &
Mean 2.74 s\\'
Std. Deviation 1.061 é%
I\
I can continue my business immediately after it is being hit by disasters
Frequency | Percent | Valid Percent| Cumulative
Percent
Strongly Disagree 39 10.1 10.1 10.1
Disagree 149 38.6 38.6 48.7
~ Neutral 83 21.5 21.5 70.2
Valid
Agree 102 26.4 26.4 96.6
Strongly Agree 13 3.4 34 100.0
Total 386 100.0 100.0

I have enough fund to continue my business after it is being hit by disasters
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Statistics

I have enough fund to

continue my business after it

is being hit by disasters

Valid
Missing
Mean
Std. Deviation

386
0
2.19
787

I have enough fund to continue my business after it is being hit by disasters

Frequency | Percent | Valid Percent| Cumulative
Percent

Strongly Disagree 57 14.8 14.8 14.8
Disagree 227 58.8 58.8 73.6

Valid Neutral 74 19.2 19.2 92.7
Agree 26 6.7 6.7 99.5
Strongly Agree 2 5 5 100.0
Total 386 100.0 100.0

Business continuity plan is an important elément of my business

Statistics

Business continuity plan is an

important element of my

business
Valid 386
Missing 0
Mean 3.60
Std. Deviation 1.113

Business continuity plan is an important element of my business

Frequency | Percent | Valid Percent| Cumulative
Percent
Strongly Disagree 38 9.8 9.8 9.8
Disagree 10 2.6 2.6 12.4
Valid Neutral 90 23.3 233 35.8
Agree 180 46.6 46.6 82.4
Strongly Agree 68 17.6 17.6 100.0
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Total

386

100.0|

100.0

I am familiar with the term A€ Business Continuity Management

Statistics

I am familiar with the term

a€ Business Continuity

Management
Valid 386
Missing 0
Mean 3.71
Std. Deviation .899

-_—

I am familiar with the term A€ Business Continuity Management

O
< C

D

Frequency | Percent | Valid Percent| Cumulative
Percent
Disagree 48 12.4 12.4 12.4
Neutral 84 21.8 21.8 34.2
Valid Agree 186 48.2 48.2 82.4
Strongly Agree 68 17.6 17.6 100.0
Total 386 100.0 100.0

I understand the concept of Business,

I understand the concept of

Statistics

Business Continuity

N

Management
Valid 386
Missing 0
Mean 3.62
Std. Deviation 943

K

wuvity Management
Aé%

I understand the concept of Business Continuity Management

Frequency | Percent | Valid Percent| Cumulative
Percent
Disagree 50 13.0 13.0 13.0
.. Neutral 121 31.3 31.3 443
Valid
Agree 139 36.0 36.0 80.3
Strongly Agree 76 19.7 19.7 100.0
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Total

386

100.0

| 100.0

I believed Business Continuity Management is useful for my busines

Statistics

I believed Business

Continuity Management is
useful for my business

Mean
Std. Deviation

Valid
Missing

386
0
4.01
728

I believed Business Continuity Management is useful for my business

Frequency | Percent | Valid Percent| Cumulative
Percent
Disagree 26 6.7 6.7 6.7
Neutral 23 6.0 6.0 12.7
Valid Agree 260 67.4 67.4 80.1
Strongly Agree 77 19.9 19.9 100.0
Total 386 100.0 100.0

My business needs a Business Continuity~Management framework

Statistics

My business needs a Business

Continuity Management

framework
Valid 386
Missing 0
Mean 4.03
Std. Deviation .855

My business needs a Business Continuity Management framework

Frequency | Percent | Valid Percent| Cumulative
Percent
Disagree 38 9.8 9.8 9.8
~ Neutral 21 5.4 5.4 15.3
Valid
Agree 218 56.5 56.5 71.8
Strongly Agree 109 28.2 28.2 100.0
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Total 386]  100.0] 100.0

I believe Business Continuity Management would help my business dealing with disaster
Statistics

I believe Business Continuity
Management would help my
business dealing with disaster

Valid 386
Missing 0
Mean 3.92
Std. Deviation .826

I believe Business Continuity Management would help my business dealing
with disaster

Frequency | Percent | Valid Percent| Cumulative
Percent
Disagree 26 6.7 6.7 6.7
Neutral 69 17.9 17.9 24.6
Valid Agree 199 51.6 51.6 76.2
Strongly Agree 92 23.8 23.8 100.0
Total 386 100.0 100.0

Establishment of Business Continuity Mahagement framework would reduce the impacts
of disaster on my business

Statistics
Establishment of Business
Continuity Management
framework would reduce the
impacts of disaster on my

business
Valid 386
Missing 0
Mean 3.98
Std. Deviation .843

Establishment of Business Continuity Management framework would
reduce the impacts of disaster on my business

Frequency | Percent | Valid Percent| Cumulative

Percent

340



Disagree 26
Neutral 63
Valid Agree 190
Strongly Agree 107
Total 386

6.7
16.3
49.2
27.7

100.0

6.7
16.3
49.2
27.7

100.0

6.7
23.1
72.3

100.0

I implement Business Continuity Management in my business

Statistics

I implement Business

Continuity Management in

my business

Valid
Missing
Mean
Std. Deviation

386

0
3.45
953

QQ

S\
R
(O

&

I implement Business Continuity Management in my business

Frequency | Percent | Valid Percent| Cumulative
Percent
Strongly Disagree 12 3.1 3.1 3.1
Disagree 48 12.4 12.4 15.5
~ Neutral 124 32.1 32.1 47.7
Valid
Agree 159 41.2 41.2 88.9
Strongly Agree 43 11.1 11.1 100.0
Total 386 100.0 100.0
My business has tech ai‘%’apahility to establish a Business Continuity Management
framework PAR,
Statistics

My business has technical
capability to establish a

Business Continuity

Management framework

Valid
Missing
Mean
Std. Deviation

386

0
3.40
1.040
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My business has technical capability to establish a Business Continuity
Management framework

Frequency | Percent | Valid Percent| Cumulative
Percent

Strongly Disagree 12 3.1 3.1 3.1
Disagree 70 18.1 18.1 21.2

Valid Neutral 113 293 293 50.5
Agree 135 35.0 35.0 85.5
Strongly Agree 56 14.5 14.5 100.0
Total 386 100.0 100.0

My business has financial capabilities and expertise to draft Business Continuity
Management framework

Statistics

My business has financial

capabilities and expertise to

draft Business Continuity

Management framework

Mean

Std. Deviation

Valid 386
Missing 0
3.18
967

My business has financial capabilities and expertise to draft Business
Continuity Management framework

Frequency | Percent | Valid Percent| Cumulative
Percent

Strongly Disagree 12 3.1 3.1 3.1
Disagree 93 24.1 24.1 27.2

Valid Neutral 119 30.8 30.8 58.0
Agree 139 36.0 36.0 94.0
Strongly Agree 23 6.0 6.0 100.0
Total 386 100.0 100.0

I am willing to allocate certain fund to establish Business Continuity Management

framework for my business

Statistics

I am willing to allocate
certain fund to establish
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Business Continuity

Management framework for

my business

Valid
Missing
Mean
Std. Deviation

386

0
3.50
1.096

I am willing to allocate certain fund to establish Business Continuity
Management framework for my business

Frequency | Percent | Valid Percent| Cumulative
Percent

Strongly Disagree 24 6.2 6.2 6.2
Disagree 54 14.0 14.0 20.2

Valid Neutral 69 17.9 17.9 38.1
Agree 182 47.2 47.2 85.2
Strongly Agree 57 14.8 14.8 100.0
Total 386 100.0 100.0

I would like to participate in Business Contintity Management training session conducted

by government (if any)

Statistics

I would like to participate in

Business Continuity

Management training session

conducted by government (if

any)
Valid 386
Missing 0
Mean 3.96
Std. Deviation .856

I would like to participate in Business Continuity Management training
session conducted by government (if any)

Frequency

Percent

Valid Percent

Cumulative
Percent

Valid Disagree

32

8.3
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Neutral 53 13.7 13.7 22.0
Agree 199 51.6 51.6 73.6
Strongly Agree 102 26.4 26.4 100.0
Total 386 100.0 100.0
Government should establish a Business Continuity Management framework for SME
Statistics
Government should establish
a Business Continuity *
Management framework for Q

SME Q}Q

Valid 386 /\
N Missing 0 Q
Mean 4.20 %
Std. Deviation 1.093

QQ

Government should establish a Business Continuity Management framework

for SME
Frequency | Percent | Valid Percent| Cumulative
Percent
Strongly Disagree 12 3.1 3.1 3.1
Disagree 38 9.8 9.8 13.0
.. Neutral 13 34 3.4 16.3
Valid
Agree 120 31.1 31.1 47.4
Strongly Agree 203 52.6 52.6 100.0
Total 386 100.0 100.0
NEW FILE. <] \: \
DATASET N@ ataSet2 WINDOW=FRONT.
SAVE O E='C:\Users\USER\Documents\MR. KUNLE SPSS DATA COLLECTED FOR
HYPO ES xlsx.sav'
/COMPRESSED.

DATASET ACTIVATE DataSet?2.

SAVE OUTFILE="C:\Users\USER\Documents\MR. KUNLE SPSS DATA COLLECTED FOR
HYPOTHESES xlIsx.sav'

/COMPRESSED.
REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA COLLIN TOL CHANGE
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JCRITERIA=PIN(.05) POUT(.10)
/NOORIGIN

/DEPENDENT F
/METHOD=ENTER B

/RESIDUALS DURBIN NORMPROB(ZRESID)

JCASEWISE PLOT(ZRESID) OUTLIERS(3).

Regressi
Notes

Output Created
Comments

Data

Input Active Dataset
Filter
Weight
Split File
N of Rows in Working
Data File

Definition of Missing

Missing Value Handling
Cases Used

Syntax
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04-NOV-2024 23:39:02

C:\Users\USER\Documen
ts\MR. KUNLE SPSS
DATA COLLECTED
FOR HYPOTHESES
xIsx.sav

DataSet2

<none>

<none>

<none>

386

User-defined missing
values are treated as
missing.

Statistics are based on

cases with no missing

values for any variable
used.

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF

OUTS R ANOVA

COLLIN TOL CHANGE
/CRITERIA=PIN(.05)

POUT(.10)




Resources

Processor Time

Elapsed Time

Memory Required

Additional Memory

Required for Residual

Plots

/NOORIGIN
/DEPENDENT F
/METHOD=ENTER B
/RESIDUALS DURBIN
NORMPROB(ZRESID)
/CASEWISE
PLOT(ZRESID)
OUTLIERS(3).
00:00:00.78
00:00:05.91

1436 bytes

312 bytes

[DataSet2] C:\Users\USER\Documents\MR. KUNL

HYPOTHESES xlIsx.sav

Variables Entered/Removed?

Model Variables Variables Method
Entered Removed
TAX
1 POLICY® .| Enter

a. Dependent Variable: BUSINESS CONTINUITY

OF SMEs

b. All requested variables entered.

KA

Model Summary®

S\

Q
%&@)ATA COLLECTED FOR

Mo| R R Adjusted | Std. Error Change Statistics Dur
del Square | R Square of the R Square F dfl df2 | Sig. F | bin-
Estimate Change | Change Change | Wat

son

376 2.10

1 . 141 139 7.917 141] 63.104 384 .000 4

a. Predictors: (Constant), TAX POLICY
b. Dependent Variable: BUSINESS CONTINUITY OF SMEs
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ANOVA?

Model Sum of df Mean Square F Sig.
Squares
Regression 3955.267 1 3955.267 63.104 .000°
1 Residual 24068.622 384 62.679
Total 28023.889 385

a. Dependent Variable: BUSINESS CONTINUITY OF SMEs
b. Predictors: (Constant), TAX POLICY

NQ\

Coefficients®
Model Unstandardized Coefficients | Standardized t | Sig. Collinearity
Coefficients Statistics
B Std. Error Beta Tolera VIF
nce
20.21| .00
(Constant) 40.674 2.012 4 0
1
TAX .00
526 066 376 | 7.944 1.000 1.000
POLICY 0

a. Dependent Variable: BUSINESS CONTINUITY OF SMEs

)

&
Collinearity Diagnostics®
Model Dimension | Eigenvalue Condition Variance Proportions
Index (Constant) TAX
POLICY
. 1 1.980 1.000 .01 .01
2 .020 9.886 .99 .99
a. Dependent Variable: BUSINESS CONTINUITY OF SMEs
N2
Casewise Diagnostics®
Case Number | Std. Residual | BUSINESS Predicted Residual
CONTINUIT Value
Y OF SMEs
14 -3.223 32 57.51| -25.513
47 -3.223 32 57.51| -25.513
76 -3.223 32 57.51| -25.513
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134
168
197
237
266
335
375

-3.223
-3.223
-3.223
-3.223
-3.223
-3.223
-3.223

32
32
32
32
32
32
32

57.51
57.51
57.51
57.51
57.51
57.51
57.51

-25.513
-25.513
-25.513
-25.513
-25.513
-25.513
-25.513

a. Dependent Variable: BUSINESS CONTINUITY OF SMEs

S\

M\
Residuals Statistics®
Minimum | Maximum | Mean | Std. Deviation
Predicted Value 46.99 61.72 56.33 3.205 386
Residual -25.513 16.434 .000 7.907 386
Std. Predicted Value -2.916 1.681 .000 1.000 386
Std. Residual -3.223 2.076 .000 .999 386

a. Dependent Variable: BUSINESS CONTINUITY OF SMEs

rb N
O
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/MISSING=PAIRWISE.

Nonparametric Correlations

Notes

Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working
Data File

Definition of Missing

Cases Used

Processor Time
Elapsed Time
Number of Cases Allowed

04-NOV-2024 23:51:35

C:\Users\USER\Documen
ts\MR. KUNLE SPSS
DATA COLLECTED
FOR HYPOTHESES
xIsx.sav

DataSet2

<none>

<none>

<none>

386

User-defined missing
values are treated as
missing.

Statistics for each pair of

variables are based on all

the cases with valid data
for that pair.

NONPAR CORR
/VARIABLES=C F
/PRINT=BOTH

TWOTAIL NOSIG
/MISSING=PAIRWISE.

00:00:00.02

00:00:00.06
174762 cases?

a. Based on availability of workspace memory

[DataSet2] C:\Users\USER\Documents\MR. KUNLE SPSS DATA COLLECTED FOR

HYPOTHESES xIsx.sav
Correlations
TAX BUSINESS
ADMINISTR | CONTINUIT
ATION Y OF SMEs
Kendall's tau b TAX Correlation 1.000 350"
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TAX

Spearman's rho

ADMINISTRATION

BUSINESS
CONTINUITY OF SMEs

ADMINISTRATION

BUSINESS
CONTINUITY OF SMEs Sig. (2-tailed)

Coefficient
Sig. (2-tailed)

N

Correlation
Coefficient

Sig. (2-tailed)

N

Correlation
Coefficient

Sig. (2-tailed)

N

Correlation
Coefficient

N

386

350"

.000
386

1.000

386

458"

.000
386

.000
386

1.000

386

458"

.000
386

1.000

386

**_Correlation is significant at the 0.01 level (2-tailed).

NONPAR CORR
/VARIABLES=C F

/PRINT=KENDALL TWOTAIL NO

/MISSING=PAIRWISE.

Nonparametric Correlations $
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Output Created
Comments
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Data

Active Dataset
Filter
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350

04-NOV-2024 23:52:35

C:\Users\USER\Documen
ts\MR. KUNLE SPSS
DATA COLLECTED
FOR HYPOTHESES
xlsx.sav

DataSet2

<none>

<none>




Split File <none>
N of RF)WS in Working 186
Data File
User-defined missing
Definition of Missing values are treated as
missing.
Missing Value Handling Statistics for each pair of
variables are based on all
Cases Used the cases with valid data
for that pair.
NONPAR CORR
/VARIABLES=C F
Syntax /PRINT=KENDALL
TWOTAIL NOSIG
/MISSING=PAIRWISE.
Processor Time 00:00:00.02
Resources Elapsed Time 00:00:00.02
Number of Cases Allowed | 174762 cases®

a. Based on availability of workspace memory
[DataSet2] C:\Users\USER\Documents\MR. KUNLE SPSS DATA COLLECTED FOR
HYPOTHESES xIsx.sav

Correlations
TAX BUSINESS
ADMINISTR | CONTINUIT
ATION Y OF SMEs
Correlation .
TAX Coefficient 1.000 350
ADMINISTRATION Sig. (2-tailed) . .000
N 386 386
Kendall's tau_b Correlation B
BUSINESS Coefficient 350 1.000
CONTINUITY OF SMEs Sig. (2-tailed) .000 .
N 386 386
**_ Correlation is significant at the 0.01 level (2-tailed).

NONPAR CORR
/VARIABLES=D F
/PRINT=KENDALL TWOTAIL NOSIG
/MISSING=PAIRWISE.
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Nonparametric Correlations

Notes
Output Created 04-NOV-2024 23:55:00
Comments
C:\Users\USER\Documen
ts\MR. KUNLE SPSS
Data DATA COLLECTED
FOR HYPOTHESES
xlsx.sav
Input Active Dataset DataSet2
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working 186
Data File
User-defined missing
Definition of Missing values are treated as
missing.
Missing Value Handling Statistics for each pair of
variables are based on all
Cases Used the cases with valid data
for that pair.
NONPAR CORR
/VARIABLES=D F
Syntax /PRINT=KENDALL
TWOTAIL NOSIG
/MISSING=PAIRWISE.
Processor Time 00:00:00.02
Resources Elapsed Time 00:00:00.02
Number of Cases Allowed | 174762 cases®

a. Based on availability of workspace memory

[DataSet2}C:\Users\USER\Documents\MR. KUNLE SPSS DATA COLLECTED FOR

HYPOTHESES xlIsx.sav

Correlations

CAPITAL

BUSINESS
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ALLOWANC [ CONTINUIT
E Y OF SMEs
INCENTIVES
lati
CAPITAL Correlation 1.000 327"
ALLOWANCE Coefficient
INCENTIVES Sig. (2-tailed) . .000
N 386 386
Kendall's tau_b Correlat
ore aon 327" 1.000
BUSINESS Coefficient
CONTINUITY OF SMEs Sig. (2-tailed) .000 .
N 386 386
**_ Correlation is significant at the 0.01 level (2-tailed). B
REGRESSION D>
/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA COLLIN TOL @-E

Q
o
O

JCRITERIA=PIN(.05) POUT(.10)
/NOORIGIN

/DEPENDENT F

/METHOD=ENTER E

/RESIDUALS DURBIN NORMPROB(ZR ‘s.@
JCASEWISE PLOT(ZRESID) OUTLIERS(3)

R
&

Regression
Notes
Output Created 04-NOV-2024 23:56:56
Comments
C:\Users\USER\Documen
ts\MR. KUNLE SPSS
Data DATA COLLECTED
FOR HYPOTHESES
xlsx.sav
Input Active Dataset DataSet2
Filter <none>
Weight <none>
Split File <none>
N of RF)WS in Working 186
Data File

Missing Value Handling Definition of Missing
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values are treated as

missing.

Statistics are based on

Cases Used cases with no mis§ing

values for any variable

used.

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF

OUTS R ANOVA

COLLIN TOL CHANGE
/CRITERIA=PIN(.05)

POUT(.10)

Syntax /NOORIGIN
/DEPENDENT F
/METHOD=ENTER E
/RESIDUALS DURBIN

NORMPROB(ZRESID)
/CASEWISE

PLOT(ZRESID)

OUTLIERS(3).

Processor Time 00:00:00.45

Elapsed Time 00:00:03.04
Memory Required 1436 bytes

Additional Memory
Required for Residual 312 bytes

Plots

[DataSet2] C:\Us€rs\WWSER\Documents\MR. KUNLE SPSS DATA COLLECTED FOR
HYPOTHESES xlsxéav

Variables Entered/Removed?

Resources

Model Variables Variables Method
Entered Removed
TAX
HOLIDAY
1 INCENTIVES -| Enter
b

a. Dependent Variable: BUSINESS CONTINUITY
OF SMEs
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b. All requested variables entered.

Model Summary®

Model | R R Adjusted R Std. Change Statistics Durbin
Square | Square | Errorof | R |F Change| dfl df2 | Sig. F -
the Square Chang | Watson
Estimate | Chang e
e
1 5882 .346 344 6.911| .346] 202.802 1 384| .000| 2.029
a. Predictors: (Constant), TAX HOLIDAY INCENTIVES
b. Dependent Variable: BUSINESS CONTINUITY OF SMEs 0 <
RN
ANOVA?
Model Sum of df Mean Square F Sig.
Squares
Regression 9685.219 1 9685.219| 202.802 .000P
1 Residual 18338.670 384 47.757
Total 28023.889 385
a. Dependent Variable: BUSINESS CONTINUITY OF SMEs
b. Predictors: (Constant), TAX HOLI]\)éY INCENTIVES
R\
Coefficients® |
Model Unstandardized Coefficients | Standardized t Sig. Coll
Coefficients
B Std. Error Beta Tole
(Constant) 27.539 2.052 13.418 .000
1 TAX HOLIDAY
INCENTIVES 1.086 .076 .588 14.241 .000
a. Dependent Variable: BUSINESS CONTINUITY OF SMEs
Collinearity Diagnostics®
Model Dimension | Eigenvalue Condition Variance Proportions
Index (Constant) TAX
HOLIDAY
INCENTIVES
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. 1 1.985 1.000 .01 .01

2 015 11.583 .99 .99
a. Dependent Variable: BUSINESS CONTINUITY OF SMEs

Residuals Statistics®
Minimum | Maximum | Mean | Std. Deviation N

Predicted Value 42.75 64.48 56.33 5.016 386 \
Residual -17.134 15.952 .000 6.902 386
Std. Predicted Value -2.708 1.624 .000 1.000 386
Std. Residual -2.479 2.308 .000 .999 386

a. Dependent Variable: BUSINESS CONTINUITY OF SMEs

Charts
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Normal P-P Plot of Regression Standardized Residual
Dependent Variable: BUSINESS CONTINUITY OF SMEs
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O

/HISTOGRAM NORMAL
/ORDER=ANALYSIS. @
Frequencies . @
S
Notes
Output Created 05-NOV-2024 00:04:56
Comments
C:\Users\USER\Documen
ts\MR. KUNLE SPSS
Data DATA COLLECTED
FOR HYPOTHESES
xlsx.sav
Input Active Dataset DataSet2
Filter <none>
Weight <none>
Split File <none>
N of R.ows in Working 186
Data File

Missing Value Handling Definition of Missing
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Cases Used

missing.

Statistics are based on all
cases with valid data.
FREQUENCIES
VARIABLES=ABCDE
F

Syntax /STATISTICS=MEAN
/HISTOGRAM *
NORMAL 'Q
/ORDER=ANALYSIS. >
Processor Time 00:00:02.01
Resources )
Elapsed Time 00:00:04.75
[DataSet2] C:\Users\USER\Documents\MR. KUNLE SPSS DATA@LECTED FOR
HYPOTHESES xlsx.sav
Frequency Table (\
DEMOGRAPHY
Frequency | Percent [ Valid Percent| Cumulative
Percent
1 162 42.0 42.0 42.0
2 34 8.8 8.8 50.8
3 150 38.9 38.9 89.6
18 2 5 5 90.2
20 1 3 3 90.4
22 1 3 3 90.7
23 1 3 3 90.9
25 1 3 3 91.2
Valid 26 2 5 5 91.7
27 1 3 3 92.0
28 1 3 3 92.2
29 1 3 3 92.5
30 1 3 3 92.7
31 1 3 3 93.0
32 3 8 8 93.8
33 2 5 5 94.3
34 1 3 3 94.6
35 1 3 3 94.8
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36 2 S 5 95.3
37 2 S 5 95.9
38 2 S 5 96.4
40 3 .8 .8 97.2
42 1 3 3 97.4
43 1 3 3 97.7
44 1 3 3 97.9
45 1 3 3 98.2
46 2 S 5 98.7
47 2 S 5 99.2
48 2 S 5 99.7
55 1 3 3 100.0
Total 386 100.0 100.0
QV
TAX POLICY
Frequency | Percent [ Valid Percent| Cumulative
Percent
12 16 4.1 4.1 4.1
14 16 4.1 4.1 8.3
24 19 4.9 4.9 13.2
26 22 5.7 5.7 18.9
28 11 2.8 2.8 21.8
29 62 16.1 16.1 37.8
30 34 8.8 8.8 46.6
Valid 31 44 11.4 11.4 58.0
32 54 14.0 14.0 72.0
33 26 6.7 6.7 78.8
34 15 3.9 3.9 82.6
35 10 2.6 2.6 85.2
36 35 9.1 9.1 94.3
37 11 2.8 2.8 97.2
40 11 2.8 2.8 100.0
Total 386 100.0 100.0
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TAX ADMINISTRATION

Frequency | Percent [ Valid Percent| Cumulative
Percent
29 16 4.1 4.1 4.1
48 12 3.1 3.1 7.3
50 13 3.4 3.4 10.6
51 10 2.6 2.6 13.2
52 11 2.8 2.8 16.1
54 22 5.7 5.7 21.8
55 27 7.0 7.0 28.8
56 13 3.4 3.4 32.1
57 12 3.1 3.1 35.2
58 12 3.1 3.1 383
59 20 5.2 52 43.5
Valid 60 11 2.8 2.8 46.4
61 13 3.4 3.4 49.7
62 60 15.5 15.5 65.3
64 22 5.7 5.7 71.0
65 25 6.5 6.5 77.5
66 10 2.6 2.6 80.1
67 22 5.7 5.7 85.8
68 12 3.1 3.1 88.9
69 23 6.0 6.0 94.8
70 19 4.9 4.9 99.7
74 1 3 3 100.0
Total 386 100.0 100.0
QY
CAPITAL ALLOWANCE INCENTIVES
Frequency | Percent [ Valid Percent| Cumulative
Percent
22 16 4.1 4.1 4.1
Valid 36 10 2.6 2.6 6.7
37 16 4.1 4.1 10.9
39 12 3.1 3.1 14.0
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40 10 2.6 2.6 16.6
41 13 3.4 3.4 19.9
43 17 4.4 4.4 24.4
44 10 2.6 2.6 26.9
45 12 3.1 3.1 30.1
46 21 5.4 5.4 35.5
47 33 8.5 8.5 44.0
48 56 14.5 14.5 58.5
49 23 6.0 6.0 64.5
50 21 5.4 5.4 69.9
51 24 6.2 6.2 76.2
52 25 6.5 6.5 82.6
53 1 3 3 82.9
54 11 2.8 2.8 85.8
55 23 6.0 6.0 91.7
56 11 2.8 2.8 94.6
58 21 5.4 5.4 100.0
Total 386 100.0 - 100.0
N
TAX HOLIDAY INCENTIVES
Frequency | Percent [ Valid Percent| Cumulative
Percent
14 10 2.6 2.6 2.6
18 10 2.6 2.6 52
20 44 11.4 11.4 16.6
22 28 7.3 7.3 23.8
24 24 6.2 6.2 30.1
Valid 25 12 3.1 3.1 33.2
26 23 6.0 6.0 39.1
27 45 11.7 11.7 50.8
28 66 17.1 17.1 67.9
29 22 5.7 5.7 73.6
30 23 6.0 6.0 79.5
31 23 6.0 6.0 85.5
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32 34 8.8 8.8 94.3
34 22 5.7 5.7 100.0
Total 386 100.0 100.0
BUSINESS CONTINUITY OF SMEs
Frequency | Percent [ Valid Percent| Cumulative
Percent
32 10 2.6 2.6 2.6
41 16 4.1 4.1 6.7
43 12 3.1 3.1 9.8
47 12 3.1 3.1 13.0
48 10 2.6 2.6 15.5
50 23 6.0 6.0 21.5
51 16 4.1 4.1 25.6
52 12 3.1 3.1 28.8
53 27 7.0 7.0 35.8
54 13 3.4 34 39.1
55 10 2.6 2.6 41.7
56 12 3.1 3.1 44.8
Valid 57 24 6.2 6.2 51.0
58 46 11.9 11.9 63.0
59 22 5.7 5.7 68.7
60 21 5.4 54 74.1
62 10 2.6 2.6 76.7
63 12 3.1 3.1 79.8
64 23 6.0 6.0 85.8
65 1 3 3 86.0
68 20 52 52 91.2
69 10 2.6 2.6 93.8
70 12 3.1 3.1 96.9
72 11 2.8 2.8 99.7
75 1 3 3 100.0
Total 386 100.0 100.0
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