Chapter One

Introduction
1.1 Background to the study

The increasing digitization of the global economy has fundamentally reshaped the way
individuals and communities engage with work, trade, and financial systems. In what
scholars’ term digital globalization, the flow of information, services, and capital through
digital technologies has allowed for new forms of transnational engagement ecially in
developing countries like Nigeria'- For women in Nigeria, this shift h@en‘[ed both

unprecedented opportunities and persistent challenges in accessi exercising their

economic rights. $

Women’s economic rights, including the rights to own p@'ty, access credit, participate in
labour markets, and control income are essential t%@%ﬂg gender equality and sustainable
development. Yet, these rights have histo k@een undermined in Nigeria by structural
barriers such as discriminatory cultyr %ms, unequal inheritance laws, limited access to
capital, and restricted participation\gg\formal employment®> While Nigeria has ratified key
international frameworks .®s the Convention on the Elimination of All Forms of
Discrimination Agai s\blomen (CEDAW) and adopted national gender policies,

]
implementatior@\e ain wide, especially in rural and conservative regions*

Digital glo‘aéation, however, has opened new avenues for women's economic participation.
The N%eration of mobile banking, online entreprencurship, and digital marketplaces has
enabled many Nigerian women to bypass traditional limitations and engage in economic
activities on their own terms. Uptake of mobile money services in sub-Saharan Africa
particularly Nigeria has significantly enhanced women’s access to financial services,
especially for those previously excluded from the formal banking sector®. Platforms like

Opay, Flutterwave, Moniepoint, and social commerce via WhatsApp and Instagram have



created new income opportunities for women running businesses in fashion, food, and

informal trade.

However, access to these digital tools is far from universal. A gendered digital divide persists
in Nigeria: women are significantly less likely than men to own smartphones, access the
internet, or have the digital literacy skills necessary to engage in online economic activities™
Rural women, in particular, face intersecting disadvantages due to infrastructura&eﬁcits,
cultural constraints, and lower education levels. These disparities are compm@ny digital

safety concerns, such as online harassment and cyber fraud which dis&lgﬁfonately affect

women and discourage their participation in the digital space® @

Moreover, despite the economic potential of digital plat any Nigerian women lack
legal protections, social safety nets, and policy suppoQQ ensure that their economic rights
are secured in this evolving landscape. Most digys@’gur whether gig work, content creation,
or social commerce remains informal a regulated, leaving women vulnerable to
exploitation, unstable income, and e&ﬁu from benefits such as maternity protection or
pensions’- The Nigerian govgn&@? digital economy strategy recognizes the role of women,

but enforcement remains \and national gender inclusion policies often fail to address the

complexities of tl.lfs&ﬂ economy®
S

Thus, while globalization offers potential for empowerment, it also risks deepening
existing@alities if not managed inclusively. It is therefore critical to assess how Nigerian
women are navigating this digital transition: how they are using new technologies, what

barriers they encounter, and how state and non-state actors can ensure that women's economic

rights are protected in a rapidly changing digital economy.

This study seeks to investigate the multifaceted impact of digital globalization on women's

economic rights in Nigeria. It will explore both the opportunities and limitations women face



in the digital economy, analyze how these experiences vary across regions and socio-
economic backgrounds, and evaluate whether current policies adequately support women's

digital economic inclusion.
1.2 Statement of the Problem

In the evolving global economy, digital globalization has emerged as a key driver of
economic transformation, marked by the rapid diffusion of information and co ication
technologies (ICTs), mobile financial services, e-commerce platforms, Q@ansnational
digital labour opportunities. For developing countries like Nigeri is digital shift has
opened new frontiers for economic inclusion. However, the Qo which women can

access and benefit from these opportunities remains li '@nd uneven, raising critical

concerns about the realization of women's economic ri@&in the digital age*

O

Despite Nigeria’s commitments to gender equali ough national policies and international
conventions such as the Convention on % limination of All Forms of Discrimination
RN
Against Women (CEDAW), many n still face deeply entrenched structural barriers that
limit their economic autme&]\!igeria’s female labour force participation remains
substantially lower tha\@Qof men, and economic disparities are further exacerbated by
limited access t @ion, finance, and technology®. While digital platforms theoretically
reduce someref these barriers, a gendered digital divide persists: Nigerian women are 30%
less lik®n men to own a smartphone and 40% less likely to use mobile internet services’.

This exclusion is not merely technological but reflects deeper issues of gender inequality

rooted in sociocultural norms, poverty, and systemic neglect in policy frameworks.

Furthermore, the informal nature of much of the digital economy compounds these
challenges. Although many women engage in online trading, digital marketing, mobile

banking, and gig work via platforms like Opay, Flutterwave, Facebook, and WhatsApp, they



often do so without legal recognition, labour protections, or access to social safety nets!®. In
rural areas and conflict-prone zones, such as the Northeast, access to digital infrastructure is
severely restricted, leaving women further marginalized from economic systems shaped by

globalization®.

Policy responses have so far been inadequate. While Nigeria’s National Digital Economy
Policy and Strategy (2020-2030) recognizes the importance of gender inclus% there
remains a lack of targeted implementation to address the specific barriers wo@Q«ace in the
digital economy. Many gender-focused programs fail to integrate %t mpowerment

components, and regulatory frameworks around digital con@ cybersecurity, and

financial access remain gender-blind or ineffective®. Q

Moreover, existing academic literature often focuses onantitative metrics of digital access
or economic participation without engaging d with the lived experiences of women
navigating these spaces. There is a critical n qualitative, context-specific research that

explores how Nigerian women expé@ digital globalization: how they adopt or resist

digital tools, the socio-culgur&@a&lenges they encounter, and the ways they negotiate

autonomy and economic@w\m a globalized digital landscape!!.

In summary, wl(h;%@il globalization holds transformative potential for women’s economic

rights in Nigeria;”systemic inequalities, policy gaps, and cultural constraints hinder this
potentia@ere is an urgent need to explore this dynamic through a gender-sensitive,
context-driven lens, one that examines not just access to digital tools but also the structural

enablers and constraints shaping women’s ability to claim and exercise their economic rights.
1.3 Aim and Objectives of the Study

The aim of this research is to critically examine how digital globalization influences the

realization, enhancement, or restriction of women’s economic rights in Nigeria. The study



seeks to explore the opportunities, challenges, and lived experiences of Nigerian women as
they navigate digital platforms and technologies in pursuit of economic empowerment, within

the broader framework of gender equality and socio-cultural dynamics.
To achieve this aim, the study will pursue the following specific objectives:

i. To investigate the extent to which Nigerian women have access to and utilize digital

platforms (e.g., e-commerce, mobile banking, fintech) for economic emp&Q\ent.

ii. To analyze the structural and socio-cultural barriers that limit men’s full

participation in the digital economy across different regions @ia.

iii. To explore the lived experiences of Nigerian Women@%g digital globalization,

particularly in terms of income generation, entrepre@rship, and financial autonomy.

1.4 Research Questions Sb

1. To what extent do Nigerian W@ access and utilize digital platforms (e.g.,
mobile money, e-commer¢ xﬁg ch) to enhance their economic empowerment?

11. What structural @ocio-cultural factors hinder or facilitate women’s

participatior%@ia’s digital economy across different regions?

iil. How do %igerian women experience and negotiate the opportunities and
challenggs of digital globalization in their pursuit of financial autonomy?

1.5 Signifi e of the Study

Thisﬁﬁy holds both academic and practical significance, particularly as Nigeria grapples
with the dual challenges of digital transformation and persistent gender inequality. As digital
globalization reshapes economic systems and labour markets worldwide, understanding how

these changes affect women’s economic rights in Nigeria is vital for inclusive development.



Academically, this research fills an important gap in gender and globalization literature by
offering a context-specific, gender-sensitive exploration of how digital technologies influence
Nigerian women’s access to and control over economic resources. Existing studies often
focus on technological access or general digital inclusion without delving into the lived
experiences of women navigating economic participation in digitally mediated environments.

By incorporating both qualitative and focus group discussion insights across r@xls and

demographics, this study contributes to the interdisciplinary fields of @Q studies,

,\(/

For policymakers, the findings will provide evidence-based insi to the barriers and

development studies, and digital sociology.

enablers of women’s participation in the digital economy. Th inform the design of more
gender-responsive digital and economic policies, inch@ameworks that improve access
to digital infrastructure, financial technology, an@%ne safety for women, particularly in

underserved rural areas. It also underscord for integrating gender equity measures

into national strategies like the Digital \K' my Policy and Strategy (2020-2030).

For advocacy and civil societ}@l{zaﬁons, the study offers valuable perspectives on how
digital globalization in%«@ﬂh local gender norms, laws, and economic practices. These

insights can enha;n@ocacy efforts aimed at improving women’s digital rights, economic

empowermegt, g@}ocial protection in the digital space.

For wo:%%nd community stakeholders, the study aims to amplify the voices of Nigerian
women who are often excluded from formal economic narratives, highlighting their creativity,
resilience, and challenges in accessing digital tools for economic advancement.
Understanding these lived experiences is essential for building inclusive digital economies

that promote equity and justice.



Ultimately, this study will contribute to shaping a more nuanced and inclusive understanding
of how global digital transformations intersect with local gender realities, and how digital

globalization can be harnessed to advance not hinder women’s economic rights in Nigeria.
1.6 Scope of the Study

This research focuses on exploring how digital globalization influences the economic rights
of women in Nigeria, with particular attention to how digital platforms, financial Q‘Aglogies,
and internet-enabled entrepreneurship are reshaping women's access to @ntrol over
economic resources. The study investigates both the opportunities creafed\by digital tools and

the structural barriers that limit women’s full participation i@ 1a’s evolving digital

economy. QQ

Geographically, the study is situated within sele ted@s from four geopolitical zones in

Nigeria, including urban centre like Lagos as s rural and semi-urban communities in

NS

states such as Kwara, Kano and Ebonyi. he regions were purposefully selected to reflect
]

Nigeria’s rich socio-cultural diver@ o allow for a comparative analysis of women's

{@%ﬁus, and technological environments. For instance, states

N

with strong Islamic or\@%ary legal systems are considered alongside those with more

experiences in different legal

secular governa c@tures, to examine how these frameworks influence women’s digital

and economi&inclasion.

Themﬁtg)ly, the study explores a range of interconnected issues, including women’s access
to mobile money services, online marketplaces, and digital entrepreneurial platforms. It also
examines the impact of digital literacy levels, internet affordability, cybersecurity concerns,
and online gender-based harassment on women's economic engagement. The research further
assesses how Nigerian women use social media, mobile banking apps, and digital

marketplaces like WhatsApp, Instagram, and Flutterwave to generate income, grow



businesses, or seek financial independence while navigating challenges such as the digital

gender divide, algorithmic discrimination, and limited access to formal financial services.

In terms of legal and policy frameworks, the study evaluates Nigeria’s evolving digital
economy policies such as the National Digital Economy Policy and Strategy (2020-2030) as
well as national gender equity laws, property rights, and relevant international human rights
instruments like the CEDAW and the African Union’s Maputo Protocol. These eworks
are analyzed to understand how they either facilitate or hinder women's ab@ exercise

their economic rights within a digitally connected society.

Temporally, the study covers the period between 2019 to 2025 .g;meframe captures the

rapid growth of digital platforms, increased smartphong ‘%? ation, and the adoption of

mobile financial services in Nigeria. It also include@ajor events that have shaped the
landscape of women’s economic rights and dig%&ss such as the COVID-19 pandemic,
the EndSARS movement, and the global\\\gnsion of fintech and remote work. These
developments offer a rich context a\@hining how digital globalization intersects with

national and local realities affe@omen.

Demographically, the N@Q\cuses on Nigerian women aged 18 and above, with emphasis
on those in low; iddle-income brackets, as well as those participating in the informal
sector throu%gfg(tal channels. While insights from professional and elite women are not
exclude%& research prioritizes the experiences of women who face structural barriers to

digital and economic empowerment particularly in rural or under-resourced regions.

Although the primary focus of this study is economic rights, it also considers how related
issues such as education, legal awareness, and freedom from digital violence affect women’s

ability to participate in the digital economy. However, areas like reproductive rights or



political representation are addressed only where they directly intersect with economic

empowerment in the digital context.

This study takes an interdisciplinary approach, drawing insights from gender studies, digital
sociology, economics, law, and development studies. This ensures a holistic and nuanced
analysis of how global digital transformations are interacting with Nigeria’s socio-cultural

and legal environment to either advance or constrain women’s economic rights. \

1.6 Limitations of the Study < Q

Despite its depth and valuable insights into the relationship between@%& globalization and
women’s economic rights in Nigeria, certain limitations mus acknowledged. These
limitations do not undermine the significance of the rese rather define the boundaries
within which the findings should be interpreted. n&;@e key constraints was geographical
access. Although the research aimed to cover ad representation of Nigerian regions,
insecurity and infrastructural challenges i E;ain areas particularly parts of the North-East
. 5\'
restricted the ability to reach som&ﬁ%ﬁci ants. As a result, the perspectives of women in

these conflict-affected zones'mQ t be fully captured, affecting the regional balance of the

study. QQ\

The research aé).:\%w%ed specifically on the economic dimensions of women’s rights in
relation to @tal globalization while other areas of women’s rights such as political
partibi{/gﬁn, reproductive autonomy or legal representation may intersect with economic
issues, they were included only when directly relevant. This narrowed focus may limit the

applicability of the study’s conclusions to the broader spectrum of gender rights.

Additionally, some respondents, particularly those in rural or conservative communities were
reluctant to openly discuss sensitive topics related to gender norms, economic rights, or

digital access due to cultural or social expectations. This may have limited the depth of



insight in some interviews. Furthermore, language barriers and varying levels of digital
literacy posed challenges during data collection, especially with participants who were more

comfortable communicating in local dialects or were unfamiliar with certain digital terms.

In terms of methodology, the study primarily relied on qualitative data, including interviews
and focus group discussions. While these approaches provide rich and nuanced insights, they
do not offer the statistical generalizability that large-scale quantitative surveys migb%ovide.
Also, given the rapid evolution of technology and global digital trends, t also the
possibility that new platforms, policies and challenges will emerge@o the temporal
scope of this study (2010-2025). Consequently, while the study ¢ s key developments

within this period, some findings may require re-exam w@c as digital globalization

continues to unfold. QQ

Nonetheless, these limitations do not invalidate Guay’s findings but rather underscore the
need for ongoing, expanded research in@ intersection of digital globalization and
women’s economic rights in Nigeria (9

1.8 Operational Definition 0[{&%’1
Digital Globalization Q

In this study. d@glﬁ(walization refers to the increasing integration of economies, cultures,
and popu@ through digital technologies such as mobile internet, social media, digital
bank}g/e-commerce platforms, and virtual workspaces. It highlights the ways in which
digital flows of information, services, and capital transcend national borders and influence

local economic structures and gender roles®.

Women’s Economic Rights

10



This term encompasses the legal, social, and institutional entitlements that allow women to
participate in and benefit from economic activities. These include rights to own property,
access credit, earn income, engage in trade, and receive equal pay and social protection in
both formal and informal sectors’. In this study, it specifically focuses on how Nigerian

women claim, experience, or are denied these rights in a digitalized economy.
Economic Empowerment \

Economic empowerment is used here to refer to the process by which wo access to
and control over productive resources, increase their income, st en their financial
independence, and can make economic decisions that improve iVes and those of their

dependents. This includes digital entrepreneurship, mobi ng usage, and participation

in digital labour platforms. Q

Recent data from Nigeria reveals that approxi y 22% of women can be classified as

\®)

economically empowered. Those who ha%%scess to skills, resources, formal and informal
informal institutions, and the abilitk ’\n't ol personal and household decisions. Key drivers

include education, digital and ﬁ&akl literacy, active account use, savings (both formal and

informal), and use of d@ancial services (DFS)!2.

In addition, fen@i’@nrise is also on the rise. A 2025 Mastercard study reports that 83% of
Nigerian Woén consider themselves entrepreneurs, driven by motivations such as financial
indep@ce and the opportunity to pursue innovative ideas. Many also engage in side

hustles facilitated by digital tools and platforms'3.
Digital Divide

In the context of this study, the digital divide refers to the unequal distribution of access to
digital technologies, infrastructure, and skills, particularly between different genders, regions,

and socio-economic classes in Nigeria. It highlights the disparities in digital literacy,

11



availability of internet-enabled devices, connectivity quality, and digital safety that
disproportionately affect women, especially those in rural or marginalized communities. This
divide not only limits women’s participation in the digital economy but also reinforces pre-

existing economic and social inequalities’.

Informal Economy Q\

The informal economy is defined in this study as economic activities that a{@egulated by
the state and often not covered by formal labour laws. Many I@i women operate
businesses or offer services in this sector, especially through digital channels like WhatsApp,

@ protections, pensions, or social

2
Legal and Policy Frameworks (b
O

This term refers to the set of laws, poli d institutional mechanisms designed to promote

Instagram, or informal fintech apps, but lack access to 1

security’.

gender equality, regulate dlgltaI%{&mologles and safeguard economic rights. Within this
study, it includes N1g% tlonal Digital Economy Policy, gender-related laws, and
international comm entS such as the Convention on the Elimination of All Forms of

Discrimination @st omen (CEDAW).

Lived réﬁences
N

Lived experiences refer to the personal, everyday realities of Nigerian women as they interact
with digital platforms and economic structures. It includes their narratives of opportunity,

exclusion, adaptation, and agency within the digital economy.
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Chapter Two \
Literature Review QQ

2.1 Conceptual Review ,\
2.1.1 Globalization EQ

Globalization is widely understood as the growing i ectedness of the world’s
economies, cultures, technologies, and populations @ug the flow of goods, services,
capital, ideas, and people across international bpb . While it has existed in various forms
for centuries, modern globalization is ly embedded in the advancement of
communication and information te& es, the liberalization of global trade, and the
intensification of cultural e.x@. It is both a historical process and a contemporary

phenomenon that contir%Q\eshape societies around the world.

From an econo @dpoint, globalization has facilitated the expansion of international
trade, ﬁnan% arkets, and multinational corporations. Developing countries, including
Nigeria,@e increasingly become part of global value chains through exports, digital
outsourcing, and access to foreign investments. This integration offers potential for economic
growth but also exposes local economies to external shocks and competition from foreign

markets!.

Technological innovation plays a crucial role in accelerating globalization. The internet,

mobile phones, and digital platforms have transformed how people communicate, work, and
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transact. In countries like Nigeria, digital financial tools such as mobile banking and fintech
applications have created new pathways for participation in global and local economies,

particularly for women and young entrepreneurs?.

Culturally, globalization promotes the diffusion of ideas, lifestyles, languages, and media.
The widespread reach of Western fashion, music, cinema, and fast food into African societies

illustrates the cultural dimension of globalization. This often leads to cultural hom ization

or what scholars refer to as Westernization, where dominant cultures, typ

shape local values and norms, sometimes at the expense of indig@ raditions and

languages®. While this may lead to modernization in some conte Iso raises concerns
about the erosion of cultural identity and autonomy. Q
Politically, globalization has encouraged increased eration between states and the

emergence of global governance structures. In%@% like the United Nations, the World
Trade Organization, and the African Uni&@emplify the effort to manage transnational
issues such as climate change, trz putes, and global health. However, political
globalization can also result. i&@\lished sovereignty, as countries must often conform to

international standards %@ies, sometimes at odds with local interests®.

Socially, globali @?ffects migration patterns, education, labour dynamics, and social
justice move&g It creates opportunities for cross-border alliances on issues like gender
equality@ ital rights, and climate activism. Nonetheless, these benefits are unevenly
distributed. Marginalized groups, particularly in the Global South, often find themselves

excluded from the advantages of globalization due to structural barriers like poverty, limited

digital access, or political instability®.

A variant of globalization, often discussed in academic discourse, is glocalization, the

blending of global and local elements. It reflects the way local cultures adapt global

16



influences in a way that suits their context. For example, Nigerian women may engage in
digital businesses using global platforms like Instagram or WhatsApp while still conforming
to local gender norms and social expectations®.This dual engagement illustrates the complex

and negotiated nature of globalization.

Another conceptual variant is internationalization, which emphasizes the cooperation and
interdependence of states through formal diplomatic, economic, and institutional fra,%works.
Unlike Westernization, internationalization involves mutual exchange and @Qpromotes
shared values like human rights, peace, and development’. Global ‘@) , such as the
Sustainable Development Goals (SDGs), embody this idea b ing a blueprint for

nations to work together toward common objectives. Q

Despite its many dimensions, globalization remains a %&d process. Proponents highlight
its capacity to foster innovation, connectivity, a al solidarity. Critics, however, warn of
widening inequalities, labour exploitation, E}\@)nmental degradation, and the concentration
of power among transnational elites.®fects of globalization are not uniform, they are

S

filtered through local contexEs,&@al will, institutional capacity, and historical legacies.

In summary, globalizaﬂ'@s multifaceted and evolving process. It encompasses economic,
technological, ¢ ®olitical, and social transformations that are deeply interconnected.
For nations % geria, engaging with globalization offers both opportunities and challenges.
Underst@g its complexity is essential for crafting inclusive, equitable, and sustainable

development strategies in an increasingly globalized world.
2.1.1.2 Globalization as Westernization

One of the most prominent interpretations of globalization is the idea that it functions as a
process of Westernization a cultural and ideological flow in which the values, lifestyles,

institutions, and consumer habits of the West, particularly the United States and Western
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Europe, become dominant across the world. In this view, globalization is not a neutral or
mutual process, but one that largely transmits the norms and practices of Western capitalist

societies to non-Western parts of the globe.

The Westernization thesis contends that the spread of Western culture through media, fashion,
language, education systems, and political ideals has shaped how societies in Africa, Asia,
Latin America, and the Middle East engage with modernity. This influence is %ent in
everything from the widespread consumption of Western entertainment (H@od films,
pop music, and fast food) to the adoption of Western-style clothing, ,Km models, and
democratic governance frameworks. In many ways, globalizati er this framework
becomes a vehicle for cultural imperialism, whereby Wester@*ms are seen as the standard

against which other cultures are judged®. Q

QO

In the African context, and particularly in Nige;'b esternization can be observed in urban
lifestyles, formal education systems modell er European curricula, and even in legal and
political institutions that trace theiréo;{’ﬁ to colonial rule. English, a colonial language,
remains the official languagg (@ia and dominates digital spaces, professional work, and

higher education. This h \ic dominance further entrenches Western influence in the

country’s intellecy@ technological development?’.

Westernizati@t ugh globalization also affects gender norms and economic behaviours.
For ins , Western feminist ideals, such as women's autonomy, financial independence,
and participation in public life, have entered Nigerian discourses through global non-
governmental organizations, media, and digital platforms. While these ideals have inspired
movements toward gender equality, they often clash with local cultural norms that emphasize

family roles, modesty, and male authority. This tension creates a hybrid reality where
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Nigerian women negotiate traditional expectations while embracing modern, often Western-

influenced, aspirations!’.

Critics argue that this model of globalization marginalizes indigenous knowledge systems,
spiritual beliefs, and communal ways of life. Traditional attire, local languages, and
community-centered economies are increasingly overshadowed by global (Western)
alternatives seen as more modern or respectable. For example, young Nigerians may ‘abandon
local languages for English in digital communication, favour Western fashion@Qaditional

garments, or adopt Western business etiquettes in hopes of attracting%) attention and

capital'l. @

Yet, the Westernization narrative is not wholly one-sid ﬁ cultures often adapt and
reinterpret Western elements in ways that reflect thgftnown values, a process sometimes
referred to as “indigenization” or “cultural h\%@’zbation.” For example, Nigerian music
blends Afrobeat rhythms with hip-hop and\i@, creating a unique sound that reflects both
local identity and global trends. Sim@y ny Nigerian entrepreneurs engage with Western
digital tools like Instagram @&@lsApp but use them to promote locally made products,
indigenous beauty stan Qa\nd Afrocentric content!?. Therefore, while globalization as
Westernization Qig&ts the global dominance of Western cultural, economic, and
ideological gn&} also invites critical reflection on how power, identity, and modernity are
negotiat@ postcolonial societies. The question is not simply whether cultures are
becokhag Westernized, but how they are selectively integrating or resisting Western norms in

pursuit of their own development trajectories.
2.1.1.3 Globalization as Internationalization

Globalization, when interpreted through the lens of internationalization, refers to the

increasing interaction, cooperation, and interdependence between nation-states, institutions,
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and peoples across borders. Unlike the Westernization model which emphasizes cultural
dominance, internationalization focuses more on collaborative global engagement, often
driven by trade, diplomacy, education, and technology. It represents the deliberate efforts of

states and organizations to connect across boundaries in a structured and reciprocal manner!?.

In this context, globalization is viewed not as a one-way imposition of values or systems, but
as the expansion of international networks and practices. Internationalization is mos%ﬂected
in the growth of multinational institutions (such as the United Nations, tld Trade
Organization, or the African Union), bilateral and multilateral trade ag@ , cross-border
education, and the international flow of labour and capital. so emphasizes the

harmonization of legal, political, and economic frameworks @cihtate cooperation between

states!4. QQ

In Nigeria, internationalization is evident in &ntry's active participation in global
forums, foreign direct investment, intern\gal aid programs, and academic exchange
initiatives. Nigerian universities, fé)%\%nce, increasingly establish partnerships with
institutions in Europe, North @1\4, and Asia to facilitate student and staff mobility, joint
research, and knowledge @r. These efforts demonstrate a mutual interest in development

and intellectual ez@&%@ which are hallmarks of globalization as internationalization'.

The digital e@o y further accelerates internationalization by making cross-border trade and
commu%ﬁ)n faster and more affordable. Nigerian women entrepreneurs, for example, can
now market their products on global e-commerce platforms, attend international virtual
trainings, and receive payments from customers abroad through fintech services. These
digital interactions are not merely technological—they represent a growing integration into
the international marketplace and exposure to global standards of commerce and

entrepreneurship'®.
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However, internationalization also reveals global asymmetries. Developing countries like
Nigeria often enter global systems on unequal terms, especially in trade, finance, and
technology. While international frameworks promote cooperation, they may also reinforce
dependency on more powerful economies. Thus, even within internationalization, power

dynamics persist, and the promise of global inclusion may be tempered by systemic

inequalities!”. \

Still, the internationalization approach to globalization provides a more c tive and
optimistic perspective than other models. It acknowledges cultural dive&,(mlpects national
sovereignty, and encourages mutual development, especially whe d around principles
of justice, equity, and shared responsibility. For women in %ria, internationalization has
opened new opportunities through exposure to global @gt movements, access to donor-
funded programs for women’s empowerment, B%CIusion in transnational advocacy

networks working to defend women’s econq@lgﬂs and digital inclusion'®.

In summary, globalization as intema‘@tion emphasizes cross-border interconnectedness
through cooperative stmctur@er than domination. It reflects a world of mutual
interdependence, in whi @ and societies benefit from international collaboration while

still retaining their f&al and political identities.

N\

2.1.14 Glob&z on as Glocalization

Oneh{/t%most nuanced interpretations of globalization is glocalization, a term that captures
the simultaneous processes of global integration and local adaptation. Originally coined by
Japanese economists in the 1980s and later popularized in sociology by Roland Robertson,
glocalization refers to the interplay between global forces and local contexts, resulting in

hybrid forms of culture, commerce, identity, and governance'?. Unlike the idea that
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globalization erases local traditions, glocalization argues that global systems are often

refracted and reshaped through local lenses rather than simply imposed.

At its core, glocalization challenges the binary view that sees globalization either as
homogenization or Western domination. Instead, it presents a dialectical relationship: while
global technologies, ideas, or economic models may spread across the world, they are
interpreted and localized in different ways depending on regional values, cu%, and
conditions'®. A simple example is how multinational fast-food brands like M@ld’s offer

culturally specific menu items such as spicy chicken suya burgers in Nigeria‘ef paneer wraps

in India, demonstrating an adaptation of global business models t@stes.

In the context of Nigeria, glocalization is particularly re understanding how digital
globalization intersects with indigenous practices, ial norms, and economic survival
strategies. Nigerian women entrepreneurs, for"b@{qce, use global digital platforms like
Instagram, WhatsApp, and TikTok to sell fé@, crafts, skincare products, and local cuisine
but often package them in culturally. @nt ways. A woman in Lagos might sell Ankara-
styled fashion using digita.l Q@ing strategies borrowed from global influencers but

communicate in Yoruba @gin English, reflecting both global engagement and local

rootedness?’.
Q

Glocalizatiomhals6™shapes social values and identities, particularly in relation to gender roles.
While @’Qdiscourses around women’s rights, entrepreneurship, and digital empowerment
reacMerian audiences through international NGOs, media, and policies, their reception
and implementation are filtered through local cultural expectations. For example, global
ideals of women's autonomy may clash with community beliefs about modesty, family roles,
and public visibility, especially in more conservative regions?'. Women navigating the digital

economy often blend these influences, asserting their economic rights while remaining
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mindful of societal norms to avoid social sanctions or familial conflict. This negotiation is

global in nature.

Moreover, glocalization applies to legal and institutional frameworks. As Nigeria adopts
global digital economy models and legal frameworks (e.g., data protection policies, financial
inclusion strategies), these are often adjusted to fit the local political and regulatory climate.
Sometimes this results in a hybrid regulatory environment, where statutory, custemary, and
religious laws operate in tension or harmony, depending on the region. For @Qee, while
mobile money platforms are legally accessible, in some Sharia—govemg%r , women’s use
of such technologies may still require male consent, reﬂectin%@l reinterpretation of

global tools through cultural norms’. Q

In academic literature, glocalization is increasingly use\as an analytical tool to study how
global phenomena such as migration, digital mies, and cultural flows are not just
received but also transformed. For femin&golars, it offers a compelling framework to
understand how women in the Glo@h engage with global structures without losing
their cultural agency?2. RathQr &e@ging passive recipients of global forces, Nigerian women
engaging in digital ent e\urship exemplify local innovation within global systems,

crafting culturally q@able yet economically empowering solutions.

In conclusio& erstanding globalization as glocalization provides a more inclusive and
realistic@’aunt of how global and local forces interact. It helps to illuminate the layered
experiences of Nigerian women, who must constantly negotiate between digital opportunities
and sociocultural constraints. Glocalization is thus not just a theory, it is a lived reality for

those operating at the intersection of tradition.

2.1.2 Digital Globalization
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Digital globalization refers to the expanding flow of data, information, ideas, goods, services,
capital and people across national borders through digital technologies such as the internet,
mobile devices, cloud computing, artificial intelligence and digital platforms. Unlike earlier
waves of globalization, which were largely driven by the physical movement of goods,
people, and traditional capital, digital globalization is powered by the internet, mobile
technologies, artificial intelligence, cloud computing, and digital platforms. It has gedefined

how economies, societies, and individuals interact, transforming everything @ommerce

,\(/

Digital globalization represents the “third unbundling” of globaliz haracterized by the

and governance to education, labour, and culture.

ability to separate knowledge work from physical pre2 . Unlike the trade-led
globalization of the 20th century that relied on shipping @and relocating factories, digital
globalization allows services to be produced andé%nged instantaneously across borders
via digital platforms. This transformation l@) the emergence of global digital markets,
virtual labour economies, transnation ~%mcial systems, and unprecedented cross-border

N
communication and collaboratio \(.)
e

In practical terms, digita%f@ization is visible in the proliferation of e-commerce platforms,
mobile bankingsg&es, gig economy apps, remote work infrastructures, and online
education p abech giants such as Google, Meta (Facebook), Amazon, and Alibaba have
become &tional actors influencing labour patterns, advertising markets, consumer
beha%ﬁ, and policy in countries around the world. Meanwhile, fintech companies, social
media, and online marketplaces have created parallel economic and social spaces that

transcend national jurisdictions.

Digital globalization in Nigeria refers to the process by which digital technologies and digital

connectivity are transforming the country's economy, society, culture, and governance,
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linking Nigeria more closely to the global community. Nigeria exemplifies both the
opportunities and contradictions embedded in digital globalization. With over 100 million
internet users and a fast-growing tech ecosystem, the country has experienced rapid digital
penetration, particularly in urban centers™. This has led to significant growth in e-commerce,
with local platforms like Jumia and Konga expanding their reach, and Nigerian entrepreneurs
gaining access to international markets. Mobile money platforms such as Opay, Flutterwave,
and Moniepoint have revolutionized financial inclusion by enabling digital ctions for
millions who were previously unbanked. Similarly, social media platfox%as Instagram,
TikTok, Facebook, and WhatsApp have become tools for sm 1@6 entrepreneurship,
=

particularly for women in informal sectors like fashion, 6 ics, catering, and thrift

businesses. Q

This digital transformation has lowered barriers t@r for economic participation. Women
who traditionally faced social, geographic, cial constraints can now engage in market
activities from their homes, access cu-s\ directly, and use mobile technologies to manage
businesses. For instance, a WomQ('Q(g{ano can advertise handmade crafts to a national or
global audience using Wh@ or Facebook Marketplace, process payments via mobile

money, and avoid costs asséciated with brick-and-mortar businesses.

Culturally, 'gi@obalization has also amplified Nigeria's rich cultural exports, such as

Nollywcé

platfo\vg like Facebook, YouTube, and Instagram. Nigerian influencers and content creators

vies, music, and fashion, which are shared globally through social media

have built large international audiences, promoting the country's culture and soft power on

the world stage. This digital exchange has fostered intercultural dialogue and increased

awareness of Nigeria’s vibrant cultural scene.
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Despite the promising prospects of digital globalization in Nigeria, the benefits of digital
globalization in Nigeria are not equitably distributed. A gendered digital divide remains a
significant barrier to inclusion. Studies show that Nigerian women are 30% less likely than
men to own smartphones and 40% less likely to access mobile internet, with disparities more
acute in rural and conflict-affected areas®>. Moreover, while digital tools may enhance
economic agency for some, many women remain excluded due to poor connectiyity, low

digital literacy, limited financial capital, and prevailing patriarchal norms @mu their

,\(/

Another most pressing challenges is the digital divide. While urba’ @s such as Lagos and

autonomy and technological engagement.

Abuja enjoy relatively good internet access and digital infra ure, many rural and remote
regions remain underserved. Limited infrastructure, h@s of devices and data, and low
levels of digital literacy restrict a large portion O@Opulaﬁon from participating fully in

the digital economy, creating stark inequal@veen different regions and socioeconomic

groups. . @

Additionally, digital globaliz.a@czluces new vulnerabilities. Nigerian women navigating

digital markets often 1%@1 protections such as health insurance, maternity leave, or

pension schemes. M&are subject to cyberbullying, online fraud, or data breaches, yet legal

protections i Igwla’s cyber governance remain underdeveloped and often gender-neutral,
&s specific risks faced by women?®. Thus, digital globalization can reproduce

failing tQ
or e\%Meepen existing inequalities if not intentionally regulated to promote inclusive growth.

Regulatory and policy challenges present additional hurdles. Nigeria’s legal framework for
digital activities is still developing. Gaps in laws related to data protection, privacy, online

security, and digital rights create an uncertain environment for both users and investors. This
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lack of clear regulation can stifle innovation and discourage foreign and local investments in

the digital sector.

Another major limitation is the low level of digital literacy and skills among many Nigerians.
Without the necessary knowledge and training, large segments of the population are unable to
utilize digital technologies effectively. This skills gap limits the broader participation of

citizens in the digital economy and curtails the potential benefits of digital globaliz%.

Economic and socio-cultural barriers also play a role. High costs of device@temet data

remain prohibitive for many families, especially in poorer communities\Additionally, some

Inadequate infrastructure further compounds the ef@. Nigeria struggles with frequent

power outages, poor internet connectivity, and i cient telecommunications infrastructure,

\®)

all of which impede reliable access to di% rvices. These infrastructural deficiencies slow
down the pace of digital adoption a&‘%ﬁov tion, preventing many Nigerians from benefiting

from the opportunities that di;j& gl'obalization can offer.

QO

Furthermore, Nigeria’ omy continues to depend heavily on oil and traditional sectors,
which can slov@%ﬁ ation of digital technologies into key industries. This dependence

limits innov@n and the shift toward a more diversified, digitally driven economy.

Whik&al digital platforms are widely used, Nigeria still faces a shortage of locally
developed digital content, products, and services tailored to its unique cultural and economic
context. This lack of indigenous digital innovation limits the growth of domestic digital

industries and reduces opportunities for local entrepreneurs.

The critics of digital globalization argue that it disproportionately benefits powerful actors,

namely tech companies, data monopolies, and financial institutions, while marginalizing
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smaller players in the Global South?’. For developing nations like Nigeria, this imbalance can
result in data colonialism, where local populations generate data that is harvested by foreign

corporations with little benefit to the local economy or infrastructure.

Furthermore, scholars have pointed out that the promise of empowerment through digital
tools often obscures the material and political conditions necessary for true inclusion. Digital
globalization may offer the illusion of access and voice while leaving unchall%ed the
deeper structures of gendered labour exploitation, state neglect, and global ca. Hence,
understanding digital globalization requires more than a technical wgsfit demands a

sociopolitical critique of how power, gender, and global capitalisr% ct in the digital age.

Considering this view, I concluded that digital glo n is a multidimensional
phenomenon that reshapes the global economy throu%dlgital connectivity. For Nigerian
women, it offers both an opportunity and a chg}&@e: a pathway to economic participation
and independence, but also a domain maﬂ@@ inequality, exclusion, and vulnerability. As
this research explores, the impact of g%&%lobahzatlon on women's economic rights cannot
be understood in terms of acce@e. It must be examined through the structural, legal, and

cultural frameworks the%@vomen’s experiences in the digital economy.

2.1.2.1 Digital &‘thure and Connectivity

At the co%ﬁﬁgital globalization is the strength and accessibility of digital infrastructure
comMg mobile networks, broadband internet, reliable electricity, and affordable smart
devices that connect individuals and businesses to global information and financial systems.
In Nigeria, the rapid expansion of mobile and broadband infrastructure has significantly
transformed communication and economic participation, especially in major urban centers
such as Lagos. The Nigerian Communications Commission (NCC) reported that as of 2023,

over 90 million Nigerians had access to mobile internet, reflecting the widespread diffusion
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of 3G and 4G technologies. However, this progress masks persistent regional and gender
disparities, as rural and northern regions continue to lag behind in both coverage and digital

inclusion®

The accessibility of mobile networks directly influences the uptake of fintech services, which
are now integral to women’s participation in the digital economy. Platforms such as OPay,
Moniepoint, and PalmPay have leveraged Nigeria’s growing mobile penetratioQ’%xpand
access to mobile money and digital payment solutions, facilit '@mall—scale
entrepreneurship among women and youth°. Despite these gains, inf\&ctural bottlenecks

such as unreliable power supply, limited broadband reach, and t ost of data and smart

devices remain key obstacles to achieving inclusive digita alization®!. These limitations

disproportionately affect women in underserved and@ ct-prone areas, reinforcing pre-
existing inequalities in economic empowerment @echnological access’2. Strengthening

digital infrastructure, therefore, is not men@ technical goal, it is a social and economic

imperative for fostering equitable paﬁ@n in Nigeria’s evolving digital landscape.

N\

2.1.2.2 Digital Financial Iné@m

A critical dimensio’\'dng,ltal globalization in Nigeria is the expansion of financial inclusion
through m bil@king and fintech platforms. The emergence of digital financial
technolo ch as Flutterwave, Kuda, and Paga has transformed the landscape of financial
accewabling millions of Nigerians to perform financial transactions without traditional

bank accounts®’. These platforms facilitate seamless payments, savings, and transfers,

integrating informal economic actors, particularly women, into the broader digital economy.

For women, this digital shift represents a significant empowerment tool, as it reduces

dependence on male intermediaries or family approval for financial decision-making*.
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Mobile money and digital banking services have been instrumental in closing financial access
gaps, especially in low- and middle-income countries like Nigeria?. The report highlights
that women are increasingly using mobile money services for savings and business
transactions, although they still lag behind men by approximately 30 percent in smartphone

ownership and 40 percent in mobile internet usage.

Fintech innovation has accelerated progress toward gender equity in finance by<improving
accessibility, affordability, and transparency of financial services®. Y, t,pite these
advances, barriers such as limited digital literacy, high transaction co&m concerns over
cybersecurity and fraud continue to restrict full participation, p@ y among women in
rural and low-income communities®®. Addressing these ¢ s remains vital to ensuring
that digital globalization serves as a truly inclusive e?b@ic force.

2.1.2.3 Digital Labor Platforms and Gig \@b

Digital globalization has profoundh&s rmed the nature and organization of work in
Nigeria, enabling a new forr£1 &@omic participation through the rise of gig and platform-
based labor. Online plat ch as Upwork, Fiverr, and Toptal have opened up access to
freelance opportklrgi\" for professionals offering services in areas like graphic design,
writing, pro, ra@g, and consulting, connecting Nigerian workers to global clients and
markets3”: §laﬂy, digital commerce tools such as Facebook Marketplace, WhatsApp
Busiksx and Instagram Shops have become essential for informal and home-based
entrepreneurs, particularly women, who leverage these platforms to sell locally produced
fashion, beauty, and craft products to wider audiences®. Local e-commerce platforms like

Jumia and Konga further support small-scale traders by offering structured online retail

spaces and delivery logistics that reduce the traditional barriers to market entry*
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For women, this digital transformation has been especially empowering, allowing them to
balance income-generating activities with domestic and caregiving responsibilities while
circumventing traditional workplace discrimination*’. However, despite these opportunities,
the gig economy remains largely unregulated, with limited access to formal labor protections
such as pensions, maternity leave, or health insurance. As studies by the International Labour
Organization and UN Women highlight, platform-based workers, particularly wo& often

face job insecurity, unequal pay, and exclusion from social safety nets, rginfercing pre-
Qlo;a

existing gender inequalities in digital labor markets*!. Thus, while di§'< lization has

expanded the boundaries of economic participation, it also underz

gender-sensitive labor policies and inclusive digital govema@

the urgent need for
eworks that protect the

rights of online workers in Nigeria. Q
N\
2.1.2.4 E-Commerce and Social Commerce {b
\S
E-commerce has emerged as one of t{le@gniﬁcan‘[ dimensions of digital globalization in
Nigeria, reshaping access to mark{g%itrepreneurship, and gender inclusion. For Nigerian
women in particular, it has 15@%raditional barriers to market entry that were once defined
by patriarchal norms, “\capital constraints, and spatial limitations. Social media—driven
commerce, oft 'n@ to as social commerce, has become a powerful enabler of micro-
entrepreneur%g. Platforms such as Instagram, WhatsApp, and Facebook Marketplace now
serv a@"gual storefronts for women in industries like fashion, cosmetics, catering, and
retail, allowing them to reach wide audiences without the need for costly physical spaces*.
This digital shift has opened new economic pathways for women who balance family and

professional responsibilities, offering flexible participation in both local and global markets.

However, despite these opportunities, structural and systemic challenges remain. Many

women owned online enterprises operate informally without business registration, tax
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documentation, or legal certification, limiting their access to credit, government incentives,
and long-term scalability’> Furthermore, the digital environment exposes women
entrepreneurs to distinct risks, including cyber fraud, identity theft, and gender-based online
harassment issues that disproportionately affect female influencers and vendors who rely

heavily on public visibility for business growth.

Digital globalization, therefore, while fostering new forms of empowerme %st be
accompanied by institutional reforms that formalize digital trade, strengthe(;@e security,

and ensure equitable inclusion in Nigeria’s evolving e-commerce eco@w.
2.1.2.5 Transnational Digital Engagement §

Digital globalization has increasingly connected Nige;’@%men to transnational networks,
movements, and knowledge flows that shape thei reness of economic rights and agency
in the global digital economy. Through \\@s to online advocacy platforms, capacity-
building webinars, and training pro&; rganized by international agencies and NGOs,
women across Nigeria are now &@b engage with global conversations about empowerment,
entrepreneurship, and i 1@}1 Initiatives such as the #SheTrades programme by the
International Tr?g\‘ entre and #GirlsInICT campaigns led by the International
Telecommug&)g\[}nion (ITU) have provided women with digital upskilling opportunities,

mentorshi
QJ"Z}

Nige?ﬁo'women to exchange knowledge, build networks, and mobilize for gender equity

d visibility in male-dominated sectors*. These digital platforms enable

across borders.

Moreover, participation in crowdfunding initiatives, virtual conferences, and digital advocacy
campaigns has given women the tools to amplify their voices and challenge entrenched

patriarchal norms that limit their economic participation**. For instance, social media-based
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activism and digital learning communities have allowed women entrepreneurs to access
markets, funding, and partnerships that transcend local boundaries, thereby strengthening
their capacity for financial independence and leadership. However, the benefits of this
transnational engagement are not evenly distributed. Persistent barriers such as unequal
access to internet-enabled devices, digital literacy gaps, and language limitations continue to
exclude many women, particularly those in rural or low-income communities, from fully
participating in global digital spaces45. Hence, while digital globalization powerful
channels for women’s empowerment, its inclusive potential remz;i<s ied to bridging

infrastructural and educational inequalities that restrict equitable acc@

QQ

2.1.2.6 Governance, Regulation, and Digital Rig&(‘g

Digital globalization in Nigeria continb\\Qo unfold within a complex and often
underdeveloped regulatory environrﬁ%, hile the National Digital Economy Policy and
Strategy (2020-2030) outl.in%@\ision for inclusive growth through technology, its
implementation remain%@}stent and largely gender-neutral, failing to address the unique
challenges faced. by \women in digital spaces*. The lack of gender-sensitive digital
governance fra&e}brks, particularly those addressing online harassment, data privacy,
cyberbullying;“and the protection of gig workers, creates structural vulnerabilities for women
enga?ng in digital entrepreneurship and online work*’. Despite the growing participation of
women in Nigeria’s digital economy, inadequate enforcement of digital rights and weak
institutional coordination between agencies such as the National Information Technology
Development Agency (NITDA), the Central Bank of Nigeria (CBN), and the Ministry of

Communications and Digital Economy perpetuate regulatory gaps that constrain inclusion®’.
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Moreover, studies have shown that many women in Nigeria’s digital sector operate without
clear legal safeguards or awareness of existing consumer and data protection laws, increasing
their exposure to exploitation, online scams, and cyberviolence*®. The absence of strong
digital gender policies undermines not only individual safety but also broader goals of
economic justice and empowerment. For Nigeria to harness the full potential of digital
globalization, regulatory frameworks must be restructured to integrate gender equity, ensure

transparency in digital transactions, and strengthen accountability mechanis@at protect

¢
&
O
S
>

2.1.2.7 Digital Globalization: Double-Edged Swé

women’s economic and social rights in virtual spaces®.

The framework emphasizes that digital gl m;aﬁon is not inherently empowering. While it
opens economic spaces and reduces ﬁ\ic barriers, it also introduces new vulnerabilities

and deepens existing inequaHthdccess, literacy, and rights are not evenly distributed.

2.1 Summary: Core Il@t of the Digital Globalization Framework

N
>

Compon% Opportunities Challenges
Infrastructure Wider access to mobile internet Rural/poor areas still
and smart devices digitally excluded
Financial Inclusion =~ Mobile money service for Gender gaps in smartphone/
unbanked womeninternet access
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Digital Labour Flexible gig work, online business, No formal contracts, no
global reach protection

Social Commerce Low-cost digital entrepreneurship ~ Exposure to online harassment,

fraud
Transnational links ~ Access to training, funding and. Language, skill and access
Advocacy barriers for many \
Policy and Rights Inclusion in national digital Lack of enforce@e?, egal
Policy framework protection gefider focus

O

This framework is fundamental to analyzing how digital t gape women’s economic

opportunities, how access and exclusion play out acros@fferent social groups, and how
policy responses must evolve to close the digital r gap. It forms a basis for measuring
the impact, distribution, and equity of econ(}\&mpowerment through digital means in
Nigeria. \E;\\'

R\

2.1.3 Women’s Economic

Women's economic ri &re a subset of human rights that encompass the legal, social, and
economic entit@ecessary for women to participate fully, equally, and effectively in
economic A'béccess economic resources, and enjoy economic independence. These rights
are e\s\e/gﬁll for promoting gender equality, empowering women, and fostering sustainable
development within societies They include, but are not limited to, the right to own and inherit
property, access credit and financial services, education and skill development, Freedom from

Economic Exploitation and Discrimination, engage in gainful employment, receive equal

remuneration, control personal income, enjoy social protections and safety nets (such as
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maternity leave, healthcare, unemployment benefits, pensions), and participate in

entrepreneurship and decision-making processes that influence economic governance.

In the broader context of global human rights and development discourse, women’s economic
rights are recognized as fundamental to achieving gender equality and empowering women,
particularly in low- and middle-income countries like Nigeria. The United Nations’
Sustainable Development Goal 5 (SDG 5) explicitly seeks to “achieve gender eq;&ity and

2

empower all women and girls,” with specific targets on eliminating gender disparities in

economic resources and ensuring full participation in leadership & ision-making

processes™’. @

2.1.3.1 Historical and Legal Foundatlons %en ’s Economic Rights

The foundations of women's economi A‘s are entrenched in numerous international legal
frameworks. Notably, the C.on %‘gon on the Elimination of All Forms of Discrimination
Against Women (CEDA @E)pted by the United Nations in 1979, requires state parties,
including Nigeria, to_éliminate discrimination in all spheres of economic life. Articles 11, 13,
and 14 of CEDQV}ivocate for the right to work, social security, access to financial services,

and speci ections for rural women’!.

At the national level, Nigeria has also made significant strides toward promoting women’s
economic rights. The 1999 Constitution of the Federal Republic of Nigeria, as amended,
guarantees equality before the law and prohibits discrimination based on sex (Section 42).
However, in practice, the realization of these rights is frequently impeded by patriarchal
structures, customary and religious laws, and systemic socio-economic barriers. For example,

in many parts of Nigeria, customary inheritance practices still deny women access to land and
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property, which remains a critical constraint on their ability to generate income or secure

loans>?.
2.1.3.2 Dimensions of Women’s Economic Rights

Women'’s economic rights encompass a broad spectrum of entitlements and opportunities that
are essential to achieving gender equity and inclusive development. These rights extend
across various dimensions of economic life, including access to formal ent,
participation in the informal economy, entrepreneurship, financial inclusion@volvemen‘[
in economic decision-making. Each of these dimensions interacts wﬂbﬁq@der structural and

cultural factors that shape women’s economic experiences in Nig%

In the formal employment sector, Nigerian women co@go face formidable barriers.
These include gender-based hiring discrimination, orfﬁonal segregation, wage disparities,
and workplace harassment. Despite policies a at promoting equality, women remain

N

significantly underrepresented in male-do ted industries such as technology, energy, real
. 5\'

estate, and finance. Where women @mp oyed, they are often concentrated in lower-wage,

precarious job roles that -&ﬁmited opportunities for upward mobility or career

advancement. These &@%ﬂ limitations undermine women’s economic security and

reinforce gender:h@wes in the labour market.

Alongside té{ormal sector, a substantial portion of Nigerian women are engaged in the
infoﬁ%@onomy. This includes a wide range of income-generating activities such as street
vending, market trading, home-based services, and small-scale manufacturing. The informal
sector provides a vital economic lifeline, particularly for women in rural areas or those with
caregiving responsibilities, due to its flexibility and low entry barriers. However, informal

work typically lacks legal protections, social security benefits, and formal recognition in
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national economic planning. Women in this sector often work under unstable conditions, are

vulnerable to exploitation, and remain excluded from labour rights and welfare policies®.

Entrepreneurship among women in Nigeria has seen considerable growth, particularly with
the expansion of digital platforms that have revolutionized how business is conducted. Many
women have embraced online business models in retail, food, fashion, and beauty, using
social media platforms like Instagram, TikTok, WhatsApp, and Facebook to marlc%ld sell
their products. These platforms provide alternative avenues for economi@gicipation,
allowing women to reach wider audiences and operate independently. bﬁe ess, systemic
obstacles continue to impede the growth of female-led enterprises. @ed access to start-up
capital, credit constraints, digital illiteracy, poor infrastructud the high cost of data and

logistics remain persistent challenges that disproportior@ffect women entrepreneurs?.

Financial inclusion is another critical d1mens1on men ’s economic rights. Despite efforts

to own a bank account, secure a access formal credit facilities. This financial

to expand access to financial services, Ni e\B{ omen are significantly less likely than men
S\

exclusion is particularly acute &@%1 and underserved regions, where cultural norms, legal

illiteracy, and low participation in cooperative societies or microfinance programs further

restrict women’s .ag&@o invest in their businesses or secure long-term economic security>*.

The inabili tog,mmde collateral, often tied to unequal property rights and inheritance laws,

exacerb% s exclusion and limits women’s financial autonomy.

Another important but often overlooked dimension of economic rights is the capacity of
women to make independent economic decisions. In many Nigerian communities, women’s
autonomy over financial matters is constrained by patriarchal cultural norms and legal
traditions that prioritize male authority. Women may require the consent of their husbands,

fathers, or other male relatives to engage in business transactions, control income, or even
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open a bank account. This lack of agency in decision-making restricts women’s economic
independence and reinforces their dependence on male guardianship, particularly in

conservative and rural contexts™.

Together, these dimensions reveal that women’s economic rights are deeply interconnected
with broader issues of gender justice, legal empowerment, and social transformation.
Addressing these multifaceted challenges requires a holistic approach that inc% legal
reforms, financial literacy programs, improved digital infrastructure, and th ntling of
socio-cultural barriers that hinder women’s participation in economic )Qgﬂ*fhe context of
digital globalization, these efforts become even more urgent, as di @platforms offer both

new possibilities and new risks for the realization of women’omic rights.

Q
>

2.1.3.3 Women’s Economic Rights in the Con f Digital Globalization

The evolution of digital globalizatipls&signiﬁcantly broadened the scope of women’s
economic rights by integrating %&D\technologies into economic life. This transformation
emphasizes not only traditi .$onomic rights such as access to work, credit, and property,
but also rights related towmieaningful participation in the digital economy. In contemporary

Nigeria, digital &l

tion has introduced innovative opportunities for women to engage in
income—geng activities, particularly through the use of digital tools, platforms, and

ﬁnam&wices.

One key area of progress is digital entrepreneurship. Increasingly, Nigerian women are
leveraging e-commerce platforms and social media applications such as Instagram, TikTok,
WhatsApp, and Facebook, to market and sell products ranging from fashion and beauty items
to food and craftwork. These platforms allow women to bypass traditional barriers such as

lack of shop space or male-dominated business environments.
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Similarly, mobile banking and financial technologies (fintech) such as Opay and Moniepoint
have played a vital role in promoting financial inclusion among women. These services
provide digital wallets, savings features, and payment options that cater to women who may
not have access to traditional banking institutions, especially in underserved or rural

communities.

Another dimension of women’s digital economic participation lies in the gi@nomy.
Online platforms like Upwork, Fiverr, and Freelancer allow digitally literate @1 to offer
professional services such as writing, design, virtual assistance, aruQr mming on a
flexible basis. This form of remote work presents a promis enue for financial

independence and time management, particularly for Wom@alancing multiple domestic

responsibilities. QQ

Despite these opportunities, several challenges @-ue to hinder women’s full integration

into the digital economy. Digital illiteracy r?i@s widespread, with many women lacking the
%‘fecti

skills required to operate online plat ¥ vely. Smartphone ownership among women
is significantly lower than .arxéhen, while internet connectivity remains unreliable or
entirely unavailable in 6®ral parts of the country. Furthermore, women face unique
digital risks inclu&online harassment, fraud, and gender-based cyber violence that

undermine tieiggm\rity and willingness to participate in online spaces.

Nigeria&en are 30% less likely than men to use mobile internet and are significantly
underrepresented in digital literacy and ICT training programs®’. These disparities reveal a
digital gender divide that must be addressed through targeted policies and inclusive digital
education initiatives to ensure that women are not left behind in the rapidly evolving global

digital economy.

2.1.3.4 Intersectional Challenges to Women’s Economic Rights
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Women's economic rights in Nigeria are also influenced by intersectional factors such as
ethnicity, religion, age, disability, and geographic location. Rural women, for instance, face
compounded barriers due to infrastructural deficits, low literacy rates, and conservative
gender roles®. Gender roles assign domestic and caregiving responsibilities to women,
limiting time for income generating work. Also, women with disabilities often lack physical
access to workplaces and are excluded from economic empowerment programs.\Societal
pressure discourages women from leadership or public economic roles while in sgme areas,
married women cannot take loans, own properties or travel for busi esw out spousal
D

consent. Addressing these intersectional challenges requires a mor
=

framework that takes into account the multiple identities 6

experiences. Q

2.1.3.5 Policy and Advocacy for Strengthening \@n’s Economic Rights

O

Although policy frameworks such as the N@ial Gender Policy (2006) and the National

d policy and legal

ape women’s economic

Digital Economy Policy and Strat . M 0-2030) acknowledge the role of women in
economic development, the. i@ntaﬁon remains weak. Advocacy efforts led by civil
society organizations and\ tional partners like UN Women and the World Bank continue
to push for reforrr.l%&was such as financial inclusion, digital literacy, and labour protections.
However, w'th&}nforcement and proper gender-responsive budgeting, these policies have
limited% i¢al impact®.

Table 2.2 Indicators for Assessing Women’s Economic Rights in Nigeria

To evaluate the scope and effectiveness of women’s economic rights under digital

globalization, the following indicators are relevant:

Indicator Measurement
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Access to credit and financial % of women with active bank/mobile

services money account

Digital entrepreneurship Number of female — owned digital SMEs

Labor force participant Ratio of female to male employment \
R

Wage equity Gender wage gap across sectors (JQ

Legal protection Laws guaranteeing equal pays\@ce protection

Social protection Access to health ins ension, maternity benefits
Decision making Female repre&@ in economic leadership roles
' -

Women’s economic rights in Ni@(?re legally recognized but socially constrained. Digital

N

globalization has introd&@ww avenues for empowerment, but without reforming the
d

"3

structural, cultural, § gal barriers, those rights will remain symbolic rather than
substantive. For digital tools to translate into meaningful economic gains, there must be

intentiona]—,bé‘lusive policy actions, gender-sensitive platforms, and protective digital

gove&.

Table 2.3 Tabular synthesis Conceptual Framework of Women’s Economic Rights in the

Context of Digital Globalization in Nigeria:

Dimension Practical expression in Nigeria Challenges/Barriers
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Formal employment Limited female presence in sectors. Gender wage gaps,
I ICT finance and Law: underrepre- hiring descrimination,
sentation in management positions. Maternity related job
insecurity , poor
enforcement of labor

laws.
Informal Economic Women dominating market trading, Lack of social s%{ity,
Participation tailoring, catering, informal no access to IQ_‘S
e-commerce via whatsapp, facebook  insurance vis-
and instagram. ibility, tax burden

Entrepreneurship & Rise in women led micro-businesses @ccess to credit,

Trade using digital platforms like opay digital literacy,
Flutterwave and moniepoint infrastructural limitation
Q , cyber insecurity
Access to credit Increasing mobile mone %some Gender-biased collateral
And Financial Services  success with fintech 1 ncial requirement, rural excl-

Inclusion @ usion, limited financial

Education, tech illeteracy

&

Property and Somede ins, more women owned Customry law discrim-
Inheritance Rights  busi or digital assets ination in inheritance
and land ownership,

@ weak policy enforcement

Decision Mdkin Urban middle class women make Patriarchal norms, family
Autonomyb more independent economic and spousal control,
choices community disapproval

\/Q/

Digital Economic Women engaged in e-commerce, Gender digital divide,
Rights content creation and digital gig online violence, lack of
work digital labor rights,
regulatory gaps
Representation in Few women in finance, trade, tech, Political underrepresentation
Economic Decision policy making boards cultural stereotypes about
Making leadership, tokenism
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2.1.3.8 Mediating Factors Between Digital Globalization and Women’s Economic

Empowerment

Digital globalization does not automatically result in empowerment. The degree to which
Nigerian women benefit economically from digital advances depends on several intervening
variables: social, infrastructural, institutional, and personal. These medi@*actors
determine how effectively digital opportunities are accessed, utilized, afid erted into

€conomic power. 6\
Digital Literacy and Technological Skills Q E

Digital literacy encompasses the knowledge and ability uD digital devices, communication

tools, and platforms safely and effectively. gb

Context in Nigeria: Many Nigerian womeg\gyecially in rural or conflict-affected regions,
lack basic digital skills. This gap afgés' eir ability to operate digital payment systems,

conduct e-commerce, or navig@ersecurity risks.

Impact: Without digit&@:iency, women are less likely to capitalize on platforms like

Opay, Flutterwtt}"(%cial commerce tools.

Digital tra@programs are rarely adapted to the needs of rural women, making it harder for

them\&ﬁslate digital access into empowerment outcomes>”’.
Socio-Cultural Norms and Gender Roles

These are traditional expectations and practices that define “appropriate” roles for men and

women in society.
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Context in Nigeria: In many communities, women require spousal or familial approval to
work outside the home or control finances. This cultural oversight can extend into the digital
realm, restricting women’s ability to run online businesses or use mobile banking

independently.

Impact: Gender norms reduce autonomy, even when digital tools are available. Economic

choices become subject to male oversight or community disapproval. \

Despite increased mobile ownership among women, social barriers often @t em from

using these tools meaningfully>°.

Infrastructure and Internet Connectivity %

The availability, affordability, and quality of digital in@ucture (broadband, electricity,

mobile networks). 6’6Q

Context in Nigeria: Urban-rural disparitiés\\@stark. While Lagos and Abuja benefit from

fast, affordable internet and reliablé icity, many rural areas have intermittent or no

connectivity. @
Impact: Even women @dlgltally literate may find digital participation impossible due

to power outages.oaég network access.

Poor infrasl@ure is one of the main barriers preventing Nigerian women from using mobile

inter%&:eSZS.

Access to Financial Services
The ability to open bank accounts, access credit, and engage with mobile money systems.

Context in Nigeria: Women are still less likely than men to have formal bank accounts or

credit access. Even fintech platforms can exclude women without smartphones or digital IDs.
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Impact: Lack of access to capital restricts women’s ability to invest in or scale digital

businesses.

Women in Lagos and Ibadan who lacked formal education or credit histories were excluded

from many digital finance services>®.
Legal and Policy Frameworks

National and international regulations that protect or restrict women’s rights l@igital

economy. (

Context in Nigeria: While Nigeria’s National Digital Econ olicy (2020-2030)
mentions gender inclusion, implementation is vague a@n rfunded. Many digital

entrepreneurs remain unregistered and legally unprotected.

Impact: Without legal recognition, women’s@omic activities are vulnerable to

exploitation, taxation, or erasure. @

]
The failure to implement gender-fome%(&d‘i tal policies creates systemic exclusion®!.

Safety and Digital Security’ $

\

The degree of safety \womien feels using digital tools, especially regarding cyberbullying,

financial fraud,@i e harassment.

Context,_j geria: Female entrepreneurs and influencers often experience online gender-

baseMence, making digital spaces feel hostile.

Impact: Fear of exposure, scams, or harassment deters women from full participation in the

digital economy.

An alarming rise in cyber-harassment cases among Nigerian women, many of whom

withdrew from online platforms as a result’.
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Educational Attainment

The level of formal education achieved, which correlates strongly with digital fluency and

economic independence.

Context in Nigeria: Women with secondary education or higher are significantly more likely

to use digital tools effectively.

Impact: Low education reinforces the digital divide, economic depe@,

disempowerment. <

Female literacy and school enrolment remain low in northela limiting digital

inclusion?.

Outcomes Q
>

The framework predicts two major categories 0 mes:

e Positive Outcomes: *
o Increased income @gatlon

o Entrepre @ndependence
tl}\alXess to credit and markets

o nhanced visibility in the digital economy
o\bi?gative Outcomes:

o Digital exclusion due to gendered access gaps

o Unregulated informal work

o Vulnerability to cyber abuse

o Limited policy protection for gig workers
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2.1.4 Economic Empowerment

Economic empowerment refers to the process by which individuals, particularly women in
underrepresented or marginalized contexts, acquire the capacity to make independent
financial decisions, access productive resources, participate meaningfully in the economy,
and improve their living standards. This concept extends beyond income generation to
include financial autonomy, decision-making authority, and the ability to inﬂuenc%nomic

structures that shape one's livelihood. QQ

In Nigeria, women’s economic empowerment is a crucial strateg reducing poverty,
promoting gender equality, and achieving inclusive develo%. However, structural

C @ d and property rights, and

inequalities such as limited access to education, restri
gender-based occupational segregation continue to hir@ women’s economic advancement.
Empowerment involves not only access to reso é gut also the agency to utilize them in

ways that reflect meaningful choices and co\\\@over one’s life outcomes™’.

.
The advent of digital globalizatio&ﬁ%&ﬁtoduced new avenues through which women in
Nigeria can experience econo,@%empowerment. The expansion of mobile technologies,
fintech services, and\@% marketplaces has enabled women to engage in micro-
entrepreneurship, ofiling retail, remote work, and mobile banking. Digital platforms such as
Instagram, gﬁpp, Opay, and Moniepoint allow women to conduct business activities

with in@d autonomy, often from their homes, thus circumventing some traditional

barriers to mobility and employment?°,

However, empowerment through digital means is not universally accessible. Socioeconomic
disparities, digital illiteracy, infrastructural gaps, and restrictive gender norms still exclude
many women particularly those in rural or conflict-affected areas, from fully benefiting from

digital economic opportunities. Nigerian women are 30 percent less likely than men to access
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mobile internet services, a disparity that limits their ability to participate in the digital
economy?. This divide is not merely technological; it reflects systemic exclusion from the

broader economic and educational systems.

Moreover, while digital platforms offer flexibility and innovation, many women operate
within the informal sector, which is largely unregulated. These women lack access to social
protections such as pensions, maternity benefits, or labour rights, making thei%nomic

participation precarious. Informal work, especially in digital spaces, c@zlacks the

institutional support necessary for long-term financial security>>. /\

Therefore, women’s economic empowerment in the digital age understood as both a
process and an outcome. It requires not only the tools @me generation but also the
enabling environment legal protections, education, dig’Q{infrastructure, and cultural change
that supports sustainable and autonomous econo;g&agement. Policy interventions should
aim to bridge digital divides, promote ﬁnar@teracy, and ensure equitable participation of

women in both formal and informal (@%&ﬁ;onomie&
N
2.1.5 Gender Digita@

The gender digital divide refers to the systematic gap between men and women in access to,
usage of, benefits derived from digital technologies. This divide is not merely
techrblgglcal; it is a reflection of deeper social, economic, and cultural inequalities that shape
how different genders interact with digital tools and spaces. In Nigeria, the gender digital
divide remains a significant barrier to women's participation in the digital economy,

particularly as digital globalization increasingly defines economic and social interactions.

Women in Nigeria are less likely than men to own mobile phones, use the internet, or have

access to the skills required to navigate digital platforms effectively. Nigerian women are 30
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percent less likely than men to use mobile internet, a gap driven by affordability issues, lower
digital literacy, cultural constraints, and safety concerns®’. In rural areas, this divide is even
more pronounced due to infrastructural limitations and more rigid traditional norms that limit

women’s mobility and access to technology®.

Digital literacy, defined as the ability to use and understand digital tools, is essential for
participating meaningfully in today’s digital economy. However, women and girls.in, Nigeria
often receive less exposure to digital education, particularly in public schoo%% informal
training environments. This limitation restricts their ability t@ e in digital
entrepreneurship, remote work, and online learning activities t@entral to economic

empowerment in a globalized world®'. Q

Cultural expectations further entrench the divide. In m@gconservative Nigerian households,

particularly in Northern Nigeria, digital devices.dteséen as luxuries or potential sources of
0

moral corruption, especially for women\\\@ girls. These perceptions lead to parental

restrictions, reduced investments E;&ital tools for girls, and broader societal

discouragement of women's. ﬁ@)resence in online spaces®’. Moreover, digital gender-

based violence such as ofilj \arassment, cyberstalking, and revenge porn discourages many

women from fgl@rticipating in social media or e-commerce platforms, further

marginalizir%&gyl\‘n digital environments?®.

This_di %xclusion has far-reaching economic implications. As more job opportunities,
ﬁnargr services, and government benefits move online, women without access to
technology risk further economic marginalization. The rise of digital payment systems,
fintech apps like Opay and Flutterwave, and mobile-based business models means that digital

access is no longer optional but essential for economic participation. Yet, without deliberate
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efforts to close the gender digital divide, these technological advances risk reinforcing

existing gender disparities rather than alleviating them®,

Government policies aimed at bridging this divide have made some progress, but
implementation remains uneven. Nigeria’s National Broadband Plan and the National Digital
Economy Policy and Strategy include goals for inclusivity, yet few gender-specific targets are
defined, and monitoring mechanisms are weak. Non-governmental organiza,%s and
international partners have filled some gaps by promoting girls' ICT trai@Qproviding
subsidized devices, and running women-focused digital inclusion camMgl ~However, these

efforts require scale, coordination, and long-term policy integration ruly effective™.

Addressing the gender digital divide in Nigeria involves @n providing physical access
to devices and internet connectivity. It requires Qqs ormative strategies that tackle
affordability, improve digital literacy, enhance d@safety, challenge discriminatory norms,

and promote inclusive digital policies. Onl&@ can Nigerian women fully benefit from the
opportunities offered by digital globe@-n and claim their rightful place in the emerging

digital economy. AQ

2.1.6 Informal(ﬁ@'omen ’s Labour in Digital Contexts

In Nigeria@h of the female labour force operates within the informal economy, a sector
charerd by its lack of formal contracts, regulatory oversight, social protections, and
consistent income. Informality has historically served as both a source of economic inclusion
and a site of vulnerability for Nigerian women, many of whom turn to informal work due to
barriers in the formal labour market, such as educational constraints, gender discrimination,

and inflexible work environment®. The rise of digital globalization has further transformed
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this landscape by expanding informality into digital spaces, giving birth to what scholars now

refer to as digital informality.

Digital informality encompasses the economic activities women undertake through digital
platforms without formal business registration, labour protections, or access to social security
systems. Women now sell fashion, beauty, and food products via WhatsApp, Instagram,
Facebook Marketplace, and e-commerce platforms like Jumia or Konga. Others oﬁ&digital
services in freelance marketplaces such as Fiverr, Upwork, or as virtual ts, often
without any regulatory oversight or employment benefits®>. These a@&!provide low-
entry-point opportunities for income generation, allowing wo work from home,

manage household responsibilities, and bypass traditional p chal gatekeeping structures

in the labour market. QQ

However, this flexibility comes with signific 6@5 Most women engaged in digital
informal labour do so under precarious coﬁ}{@ﬂs. They are not entitled to maternity leave,
health insurance, pension benefits, .@qﬁ\ection from workplace exploitation. Moreover,
without formal recognition,.t}@kn struggle to access credit, scale their businesses, or
receive training and dig @killing%. Even though these platforms create visibility and

networks for worrs&ltrepreneurs, they rarely provide the structural support needed for

sustainable %0\(@} long-term security.

The inf@ digital economy is also highly unregulated, making it ripe for exploitation. For
instance, women vendors and service providers are susceptible to online scams, delayed
payments, and digital harassment without recourse to legal protections or grievance
mechanisms?$. Additionally, algorithmic biases on some gig platforms may limit women’s

visibility or earning potential compared to male users, particularly in fields like graphic
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design, IT support, or logistics, where gender stereotypes still influence consumer

preferences®.

Cultural constraints also play a role in determining how Nigerian women navigate digital
informal labour. In some communities, the idea of a woman engaging actively online,
particularly through visible entrepreneurship, may still be viewed with suspicion or as
morally inappropriate. These gendered norms influence not only participation but\also the
degree of autonomy women can exercise in digital spaces®?. As a result, wo @ ay under-

report their earnings, use male relatives’ names for business registr. on,(e;( avoid public

engagement online to preserve their social reputations. @

The intersection of informality, digital work, and gender rai portant questions for policy
and research. While digital platforms can serve as stegping stones toward formal economic

inclusion, they often reinforce rather than disrup@;ural inequalities when left unregulated.

Nigerian policymakers must therefore coﬁ?@ reforms that acknowledge the realities of
%xtend

digital informal labour. This incly ing legal recognition to digital micro-
entrepreneurs, incorporating t @lnto national economic databases, providing digital

financial literacy progrz@@“ensuring digital safety and privacy protections®.

Ultimately, the é?%fes of women in Nigeria’s informal digital economy reflect both the

transformati@

more w%’g turn to digital work in search of flexibility and autonomy, it is imperative that

sibilities and the deep inequalities embedded in digital globalization. As

governments, civil society, and the private sector collaborate to ensure that these platforms

become gateways to empowerment, not traps of unregulated labour exploitation.

2.1.7 Gender and Technology in Nigeria

The intersection of gender and technology in Nigeria reveals a complex relationship shaped

by historical inequalities, socio-cultural expectations, and structural barriers. While
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technology has the potential to empower women by providing access to education, economic
opportunities, and platforms for civic engagement, this potential is often undermined by
persistent gender disparities in access, usage, and participation in digital and technological

spaces.

In Nigeria, technological advancement has been unevenly distributed, both geographically
and demographically. Women, especially those in rural and low-income commu,%'es, are

i
significantly less likely than men to have access to digital tools such as sma internet-
nt=€ss

enabled devices, or broadband connectivity. Nigerian women are 30 pefce likely than
men to use mobile internet, a gap that reflects deep-rooted gen equalities in digital

inclusion’. This divide is further exacerbated by socio—@ra norms that discourage

women’s technological engagement, framing digital Sp&@ masculine or inappropriate for

female use®’. b’b
(o)

Education and digital literacy also play\\\gitical role in shaping gendered access to
technology. Women are underre y ’%&t in science, technology, engineering, and
mathematics (STEM) educagix@igeria, limiting their opportunities to enter and thrive in
the digital economy. A r Qb\@y UNESCO highlights that less than 20 percent of Nigerian
students enrolled g’&chnology and engineering programs are female, due largely to
stereotypes,§® of mentorship, and inadequate institutional support®®. This

underre 5@0

ofterMpy clerical rather than technical or leadership roles.

tion translates into low participation in tech-driven sectors, where women

Beyond access and education, digital safety is a significant concern for Nigerian women.
Online harassment, cyberbullying, and digital surveillance are pervasive, deterring women
from engaging confidently in online spaces. Many women have experienced threats, doxing,

or reputational damage as a result of their digital presence, especially on social media
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platforms used for business or activism?®. This fear of digital violence limits not only

women’s economic participation but also their freedom of expression in the digital age.

Policy responses to gender inequality in technology have been limited in scope and
effectiveness. Nigeria’s National Digital Economy Policy and Strategy (2020-2030)
emphasizes inclusiveness but lacks clear implementation pathways to ensure women’s digital
empowerment®®, Meanwhile, civil society organizations have stepped in to bridge s&e gaps
through digital literacy campaigns, female tech hubs, and mobile tech training
programs aimed at equipping women with skills to navigate and co@gito the digital

world. However, these initiatives remain fragmented and insufficie led.

Addressing gender inequality in technology in Nigeri @ requires a multi-pronged
approach. Expanding infrastructure, making digital@ls affordable, promoting STEM
education for girls, ensuring online safety, and oping inclusive digital policies are all
critical steps. Equally important is transfonﬁ}@ocial norms that define technology as a male

domain and instead encouraging wo@ot only consume but also create and lead within

digital environments. . é
&
2.2 Theoretical RevierQ

The three majo( tﬁs® discussed are World-Systems Theory, Symbolic Interactionism, and
Legal Plura@. These theories were selected due to their relevance in explaining global
ineqb@l, identity negotiation, and the complexity of legal structures affecting women’s

rights in the Nigerian digital economy.
2.2.1 World-Systems Theory

World-Systems Theory, first developed by Immanuel Wallerstein in the 1970s, presents a
critical framework for understanding the structural inequalities inherent in global capitalism.

Wallerstein’s theory divides the world into three interconnected zones: the core, the semi-
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periphery, and the periphery. The core consists of economically advanced, industrialized
countries that control global finance, innovation, and production. The periphery, on the other
hand, comprises developing nations that supply raw materials and cheap labour while relying
on imports of technology, capital, and governance models from the core. The semi-periphery

lies in between, often exhibiting mixed characteristics of both poles®.

In applying World-Systems Theory to digital globalization, scholars have . €xpanded
Wallerstein’s analysis beyond physical goods and labour to include digita@gtal flows,
technological infrastructure, data governance, and algorithmic control /& 'he ‘d¥gital economy,
dominated by a few powerful corporations based in the core as Meta, Amazon,
Alphabet, and Apple), reflects this persistent structural imba . These corporations dictate
the rules of engagement in the digital space, reg&@ access, collecting data, and

determining monetization models while extracting@rb’from users across the periphery’.

o)

Nigeria, situated firmly in the global perihl\\g, illustrates this unequal relationship in the
digital age. Despite having one o %ﬁu’c ’s largest digital economies, Nigeria remains
dependent on foreign platfotrn@zfrastructure. Mobile banking apps, gig work platforms,
and social media busin \ed by millions of Nigerian women are often governed by

opaque algorithrpg& policies set outside national borders. Digital innovation, while

enabling ec og'u)pportunities, also reproduces dependency on core economies for access,
onetization.

VisibilitQ
From a gender perspective, World-Systems Theory helps illuminate the intersection of global
structural inequality and local gendered economic exclusion. Nigerian women, already
marginalized by patriarchal systems and socio-economic barriers, find themselves doubly
disadvantaged in a global system that privileges core countries and male-dominated tech

economies. Access to digital tools is shaped by global pricing models, infrastructural
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underdevelopment, and limited localization of services. For example, platform fees, digital
taxes, and currency volatility affect the earnings of women entrepreneurs who rely on digital

platforms to sell products or perform freelance work.

Moreover, much of the digital labour performed by Nigerian women is unpaid or underpaid.
Activities such as content creation, caregiving via telehealth apps, or customer engagement
through social media are often invisible in formal economic metrics but constitute substantial
contributions to digital commerce. World-Systems Theory allows us to fram@ as forms

of “digital extraction,” where value is generated in the periphery (Nigeg'({bgo(aptured in the

core (Silicon Valley)’!. @

Even within Nigeria, core-periphery structures emerge at tional level. Urban centres
like Lagos and Abuja function as national “cores,” cone€ntrating digital infrastructure, fintech
investments, and educational opportunities. In %@{eral regions, especially in Northern
Nigeria, lack access to high-speed interne},\\gable electricity, and safe digital spaces for
women. This internal digital periphefg@nforces inequalities not just between nations, but

within them, along lines of g.e@, gender, and class?*.

World-Systems Theory*@ itiques the false promise of digital inclusion often embedded in
neoliberal glob @ narratives. While development agendas and donor organizations
promote dig& clusion as a route to women’s empowerment, they rarely address the
exploita@nature of global digital capitalism. These approaches risk romanticizing
participation in digital economies without ensuring fair compensation, legal protection, or

control over digital labour processes’?.

Finally, the theory sheds light on the asymmetric policy responses between core and
peripheral nations. Countries in the core are implementing stringent data privacy laws (such

as the EU’s GDPR) and pushing for Al ethics frameworks, while Nigeria still struggles with
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basic data protection and enforcement of cybercrime laws. Women’s digital rights, including
protection from online harassment, access to secure platforms, and control over digital

identities, are often sidelined due to weak institutions and competing governance priorities.

In summary, World-Systems Theory provides a powerful lens through which to analyze the
global and local forces shaping Nigerian women’s participation in the digital economy. It
exposes how digital globalization, though potentially empowering can reproduce therns

of dependency and exclusion unless addressed through equitable policies, fer@Q@conomic

justice, and structural reform. /\
2.2.2 Symbolic Interactionism $:

Symbolic Interactionism is a micro-sociological theory th es on how individuals create,

interpret, and negotiate meanings through social i tgﬁ%n. Rooted in the works of George

Herbert Mead and further advanced by Herb mer, the theory posits that people act

toward objects, events, and others based \tae meanings these hold for them and that these
.

meanings emerge through interacti‘{ﬁjﬁ' are continually reshaped through experience’®. In

this view, society is not simy %posed from above through structures and laws but is

constantly reconstructe@h the shared meanings and symbols that individuals assign to

their everyday @

In the conteéf this study, Symbolic Interactionism provides a powerful lens for examining
how%&an women navigate digital globalization on a day-to-day basis, especially as it
relates to their economic rights. This includes how they perceive digital platforms, how they
interpret their role in online business environments, and how societal expectations shape their

self-understanding as economic agents in both virtual and physical marketplaces.

For instance, mobile phones, internet connectivity, or social media platforms are not merely

technological tools; they are imbued with symbolic value. To some women, a smartphone
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represents economic independence, visibility, and modernity; to others, it may symbolize
moral ambiguity or cultural transgression, particularly in conservative or patriarchal settings’.
The decision to engage in digital entrepreneurship, sell goods via WhatsApp, or create a
presence on Instagram is therefore not just economic, it is a meaning-making process

influenced by community norms, family expectations, and personal aspirations.

Symbolic Interactionism helps unpack how women interpret the cultural signals ar% them.
In many Nigerian communities, particularly in rural and Islamic-majority s, digital
engagement by women, especially for financial purposes is sow perceived as
inappropriate or rebellious. Women may internalize these views, le o self-censorship or
limited digital visibility’>. Yet, in other urban and cosmop@ settings, the same digital
behaviour may be celebrated as enterprising, aspirati(%l,g even feminist. These differing

interpretations show how meaning is fluid, negotia@ld deeply context specific.

)

Furthermore, Symbolic Interactionism @ explain the subjective experiences of
marginalization and resistance. Wheg\ an is excluded from a digital skills training due
to illiteracy or socio-economic @S she may interpret this exclusion not only as a logistical
barrier but as a stateme ‘@t her societal worth. Conversely, successfully setting up an
online boutique qr@ng recognition as a digital content creator can transform a woman’s

sense of self: reﬁ@cing her economic agency and social identity.

This th@so emphasizes the interaction between women and digital institutions, including
bankbﬁltech platforms, gig work apps, and social media companies. Each encounter with a
platform, whether positive or discriminatory, contributes to the evolving meaning women
assign to digital participation. If, for example, a fintech app denies a loan application without

transparency, the user might interpret this as systemic bias or personal inadequacy. Over time,
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such experiences accumulate and shape collective perceptions about whether digital

globalization is empowering or exploitative.

Moreover, Symbolic Interactionism draws attention to language and representation, which are
crucial in the digital age. The way women are portrayed in tech advertising, online tutorials,
or social media narratives sends signals about who belongs in the digital economy and who
does not. If digital literacy campaigns are targeted primarily at men, or if tech inﬂu,&ers are
overwhelmingly male, women may interpret this as a sign that digital spaces designed
with them in mind’®. On the other hand, when women see role mode&&-ﬁ)ok like them

thriving in online commerce, it reinforces the possibility of succe reshapes collective

expectations. Q

This theory is especially relevant in qualitative reseaq& where the goal is not merely to
0

count how many women are online, but to underStabd how women feel about being online,

what it means to them, how they negotiaté\ and reward, and how they reimagine their

roles as workers, earners, mothers, a@ns in a digitized world.
In summary, Symbolic Intem@\‘n provides a nuanced framework for analyzing the lived

experiences of Nigeria@n in the digital economy. It emphasizes meaning, identity, and

interaction, alloi?ﬁk: study to go beyond statistics to capture the personal, cultural, and
n

emotional dn&

2.2.@ Pluralism

Legal pluralism is a theoretical framework that acknowledges the coexistence of multiple

ns of women's economic lives in a globalized, digital context.

legal systems within a single socio-political context. It recognizes that formal state law is not
the only source of regulation and that customary law, religious law, and informal community
norms also govern people’s behaviour, often simultaneously and interactively”’. In societies

marked by ethnic, religious, and cultural diversity such as Nigeria, legal pluralism provides
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critical insight into how laws function on the ground, especially in shaping access to justice,

rights, and resources.

Within the context of this study, legal pluralism is essential to understanding the fragmented
legal landscape that governs women’s economic rights in Nigeria, particularly in the era of
digital globalization. Nigeria is a legally plural society where statutory law (based on the
Constitution and national legislation), Islamic (Sharia) law, and customary IWperate
concurrently. These systems do not always align, and the tension among the@%profound

implications for women’s autonomy and participation in the economy’®

For example, while Nigeria’s national laws and intematior@antions such as the
ratification of the Convention on the Elimination of Al of Discrimination Against
Women (CEDAW) affirm women’s rights to equal e mic participation, these rights are
often undermined or contradicted by customar;béz{%ance laws or Sharia provisions that
restrict women’s ownership of land, acce§\\g credit, or decision-making autonomy”. In
many parts of Northern Nigeria, unde&ﬁb& jurisdictions, women require male guardianship
for certain economic transac}i(@ich significantly limits their ability to fully benefit from

the promises of digit@eneurship or financial independence facilitated by mobile

banking. . @

Legal plural@ comes particularly relevant in the digital economy, where new forms of
econom@rgeraction (e.g., digital commerce, online payments, virtual labour) often fall
outside the scope of both traditional norms and established state regulations. For instance, a
woman running an online business via Instagram, TikTok and WhatsApp may face little
recognition from statutory economic institutions, while also navigating familial or religious
expectations that discourage her financial independence®’. These conflicting legal and

normative orders shape how women understand, claim, or are denied their economic rights.
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Moreover, the informal nature of digital labour further complicates the application of law.
Nigeria’s legal framework has yet to fully incorporate protections for digital gig workers,
many of whom are women engaged in tasks like remote freelance work, e-commerce, or
content creation. While statutory laws may offer some labour protections, these rarely extend
to digital informal workers. Simultaneously, neither customary law nor religious law has
evolved to address the emerging realities of virtual economies, leaving women without legal
safeguards in these spaces®!. This legal vacuum or the clash between progr statutory

law and regressive customary norms reinforces the vulnerability of ’\Q&n/m the digital

economy. @

Legal pluralism also explains the disparities in enforcement @\terpretation of rights across
regions. In some southern Nigerian states, women ar ge likely to benefit from legal
systems that uphold gender equality due to highe@sure to statutory norms and stronger
institutions. In contrast, in northern regions) e customary and Islamic laws hold more

sway, women often have fewer ave ﬁo assert their rights, particularly in relation to

finance, property, and digital paﬁ%ﬁ?onsz.

Importantly, legal plural es not suggest that customary or religious law is inherently
oppressive. Instea}d,&ghlights the complex negotiations women undertake across different
legal orders soﬁgﬁnes invoking statutory rights while simultaneously navigating traditional
expectati or example, a woman may appeal to state law to register a digital business but
still %ﬁre her husband’s approval to secure a loan from a local religious-based cooperative.
This legal manoeuvring strategic navigation between conflicting systems is a lived reality for
many Nigerian women and must be accounted for in any serious analysis of economic rights

in the digital age.
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In conclusion, legal pluralism offers a robust framework for analyzing how multiple,
sometimes contradictory legal systems influence women’s access to economic resources,
digital platforms, and protections. It enables researchers to move beyond the assumption that
statutory law alone shapes economic rights and instead focus on how women live within
overlapping normative worlds. For a context as complex as Nigeria’s, where digital
globalization introduces new opportunities but also interacts with entrenched t&ditional

systems, legal pluralism is an indispensable lens through which to understan@legal and

¢
S

cultural constraints shaping women’s economic lives.
2.2.4 Integrative Relevance of Theoretical Perspectives

When integrated, these three perspectives offer a hensive and multilayered
understanding of the research problem. World-SyStems Theory addresses structural
inequalities imposed by the global economic %@{bSymbolic Interactionism reveals the
cultural and subjective meanings attache&@vomen’s digital economic behaviours; and
Legal Pluralism elucidates the no .%@ nd institutional constraints within which those
behaviours are situated. Tog.et}@y illuminate the complex realities Nigerian women face

as they attempt to n%@utilim, and challenge the digital economy for economic

empowerment.
Q)

This integra@ mework also informs the study’s methodology and analysis. For instance,
qualitat'%’gerviews are designed not only to gather experiential data but also to trace how
women negotiate digital inclusion within unequal global structures, localized cultural
expectations, and fragmented legal orders. Moreover, the framework offers a critical lens for
policy evaluation, encouraging a move beyond technological determinism or legal formalism,

and toward gender-sensitive, context-specific interventions.
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In summary, the fusion of World-Systems Theory, Symbolic Interactionism, and Legal
Pluralism enables a holistic examination of how digital globalization interacts with gendered
power structures in Nigeria. It ensures that the study remains sensitive to both macro-level
structural forces and micro-level lived experiences, thereby producing a nuanced and

contextually grounded analysis of women's economic rights in the digital age.
Together, these three theories provide a multi-level analytical framework for this re%:h:

e World-Systems Theory offers a global, structural analysis of digit(@:r relations

e Symbolic Interactionism brings attention to individual fﬁﬁcultural meanings, and

and economic inequalities.

the micro-dynamics of digital entrepreneurship.

e Legal Pluralism grounds the study in NigeS@c mplex legal environment, showing

how structural and normative rules @d often limit) the realization of women’s

rights in the digital economy. _ ,&

By integrating these perspectix&@gs study offers a robust theoretical foundation for

understanding how Nig%@men negotiate the intersection of global digital flows, local

traditions, and gende%legal regimes.
2.3 Review % irical Studies

Rece\t/%plrical literature demonstrates a growing recognition of the transformative impact
digital globalization is having on women's economic participation across the Global South,
with Nigeria serving as a critical focal point. The increasing integration of digital
technologies such as mobile banking, social commerce platforms, and gig work has
facilitated new avenues for income generation, particularly for women who have historically

been marginalized from formal economies.
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2.3.1 Gender Gap in Mobile Money Usage in Nigeria

In recent years, mobile money has emerged as a vital tool for expanding financial inclusion in

Nigeria, particularly for populations historically excluded from traditional banking services.

Nigeria is identifies as a focal point in sub-Saharan Africa where mobile money is
increasingly being used to support women’s entry into the digital economy albeit with

persistent challenges that reflect deeper systemic inequalities?. Q\

Nigeria’s financial landscape has seen a proliferation of fintech and mobilQnJQr platforms
such as Opay, Moniepoint, Paga, Kuda, and PalmPay, which have@l financial services
more accessible to women, especially those in informal sectors. These platforms allow
women to perform everyday transactions, including s@ oney, receiving payments,
paying bills, and accessing microloans without re iay& on traditional bank branches, which
are often inaccessible in rural and peri-urban ar% e gender gap in mobile money account

N

ownership in Nigeria has narrowed to 1% wn from 22% in 2019, largely due to mobile
n

agents operating in underserved re{évg
bundles?. . \A%

increasing affordability of smartphones and data

Despite this progress, ian women still lag behind men in both ownership and active use
e

of mobile mor@ i¢es. Nigerian women are 30% less likely than men to use mobile

internet, a @ gateway for accessing digital financial services®®. This disparity is more

pronm{l}@ll in rural areas, where women are constrained by limited digital literacy,

sociocultural norms restricting financial independence, and infrastructural deficits such as

poor network coverage and electricity instability.

The report also finds that most women who do access mobile money platforms tend to use
them for basic transactions only, such as receiving remittances or airtime top-ups. Complex

financial tools, such as digital loans, investment platforms, or insurance products, are less

65



frequently accessed by women due to low financial literacy and limited awareness of
available services. In northern Nigeria, where gender inequality and religious conservatism
are more prevalent, women often require the permission of male guardians to own or operate

mobile devices, further restricting autonomous use of mobile money services.

The absence of women in the design and development of fintech services in Nigeria
contributes to the persistence of the digital gender divide?>. Most financial techn%es are
not tailored to women's unique needs, such as informal savings schemQQcollective
financial models like ajo and esusu. As a result, the usability, relevan&n st of mobile

money platforms among women remains uneven across diff ocio-economic and

regional contexts. Q

Nevertheless, targeted initiatives have begun to mak@ ;ifference. Partnerships between
fintech companies, civil society organizations @ women’s cooperatives have enabled

(O

tailored outreach and training.

The Mobile Gender Gap Report @s several Nigerian-based interventions, such as

agent banking networks desi &eciﬁcally for women entrepreneurs, and digital literacy
campaigns conducted h%%languages, which have helped increase women’s participation
in the digital e @ In summary, the findings underscore the dual nature of digital
financial inc&ian Nigeria: it presents both a powerful mechanism for advancing women’s
econom@rghts and a mirror reflecting entrenched inequalities. While the gender gap in
mobile money usage is narrowing, the process is uneven and mediated by factors such as
education level, geographic location, age, and cultural norms. Digital globalization, as
evidenced in Nigeria’s fintech boom, offers transformative potential but only if digital

infrastructures, platforms, and policies are made deliberately inclusive and gender sensitive.
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Nigerian women are leveraging digital platforms as tools for entrepreneurship and economic
empowerment in the face of persistent socio-economic constraints®. The research focuses on
women entrepreneurs using platforms such as WhatsApp, Instagram, Facebook, and
Flutterwave, and investigates both the opportunities and limitations these technologies

present within Nigeria’s digital economy.

Drawing on surveys and interviews with micro- and small-scale women entrep%urs in
urban centers such as Lagos, Port Harcourt, and Abuja, the study reveals that@%option of
digital tools has significantly reshaped women’s entrepreneurial strateg)'ﬁ y participants
reported increased visibility for their products and services, acces Qvider customer base
beyond their immediate geographic location, and flexibility @lancing business operations
with domestic responsibilities. This flexibility is pa&@ly valuable in a context like
Nigeria, where gendered expectations often requb%men to combine income generation

with caregiving and household duties. @

Social media platforms serve as dig’aﬁﬁa etplaces, replacing or supplementing traditional
brick-and-mortar operations.83@e platforms offer relatively low-cost entry points for
women entrepreneurs v%@access to physical shop space or formal business licenses. In

particular, Whats

As@usiness has emerged as a vital channel for order management,
marketing, dcyomer engagement, while Flutterwave and Paystack provide accessible

payment ays that enable transactions without the bureaucratic complexities of

tradi%nﬁl banking.

Despite these promising trends, the study also uncovers critical structural and infrastructural
barriers that inhibit the sustainability and scalability of digital entrepreneurship among
Nigerian women. One of the most pressing issues is the digital skills gap. Many women

reported limited proficiency in using advanced features of social media, digital marketing
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tools, or e-commerce dashboards. This deficiency restricts their ability to analyze sales data,
optimize their outreach strategies, or automate routine processes functions that are crucial for

business growth in the digital economy.

Furthermore, internet reliability and data costs pose ongoing challenges. Nigeria’s digital
infrastructure is highly uneven, with frequent power outages, slow broadband, and costly
mobile data bundles disproportionately affecting women entrepreneurs in peri—urbag&d low-
income neighbourhoods. These infrastructural gaps not only constrain access o reduce

business efficiency and customer satisfaction.

The study also highlights digital vulnerability and online fraud%;pr concerns. Several

@ yber-harassment, with little

respondents shared experiences of impersonation, phishing

to no recourse through legal or platform-based grie\@e mechanisms. This absence of a
protective digital ecosystem deters many wom m expanding their digital footprint or

investing in long-term online strategies.

Another issue raised in the study i ﬁ of institutional support for women-led digital

businesses. Many participam@ted the absence of targeted training programs, financial

grants, or digital incub@ imed at supporting female entrepreneurs. While some NGOs

and private-sec o@ers have offered ad hoc interventions, there is no coordinated
t

govemment&
|

authors ’h‘or more inclusive digital governance, noting that gender-neutral policies often
gital g g g p

y that prioritizes women’s integration into Nigeria’s digital economy. The

fail to address the unique needs of women in informal entrepreneurship.

Importantly, the study identifies intersectional inequalities that shape digital entrepreneurship
in Nigeria. For instance, women with tertiary education and those living in metropolitan cities

tend to perform better in the digital economy than their counterparts in rural or conflict-
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affected regions, who often lack both the infrastructure and social freedom to operate online

businesses effectively.

There is a complex interplay between digital globalization and women’s economic agency in
Nigeria. While digital platforms offer avenues for income generation and autonomy, deep-
seated challenges ranging from infrastructural deficits to digital insecurity continue to limit
women’s ability to fully exercise their economic rights in the digital space®’. %digital
entrepreneurship to be a true vehicle of empowerment, there must be syst@Qefforts to

bridge digital divides, protect online safety, and develop gend%e nsive policy

frameworks. @

Related to these, a significant empirical contribution to-understanding how digital credit

systems influence women’s access to finance and theif“groader economic empowerment in
urban Nigeria was studied. Conducted in L and Ibadan, two of Nigeria’s most
commercially active cities, the research e@s the use of mobile banking platforms and
. . M . , .
fintech services among women anckﬁ\ tes how these tools impact women’s financial

inclusion, creditworthiness, an@mic agency.
[ ]

The study begins by hig@qg the financial exclusion historically experienced by Nigerian

women, paﬂic@accessing formal banking services. Conventional banking systems
e

have long @

docume@n, and discriminatory lending practices, which disproportionately exclude

ed with entry barriers such as collateral requirements, complex

women especially those engaged in micro-enterprises or informal sector activities®4.

The rise of mobile financial technology (fintech) exemplified by platforms such as Opay,
Carbon, PalmCredit, and Aella Credit, has begun to disrupt this exclusionary trend by
offering women easier access to digital credit without collateral®*. These platforms often

utilize alternative credit scoring models based on mobile usage data, repayment histories, or
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social media activity, thus opening doors for women previously locked out of the formal

credit system.

The empirical data reveals that a growing number of urban women entrepreneurs, particularly
those operating small businesses in sectors like fashion, catering, and cosmetics, are actively
using mobile credit services to finance their ventures. Many of the respondents acknowledged
that digital loans, despite their short repayment cycles and higher interest rate\w)vided
immediate working capital that was otherwise unavailable. For women who %uarantors

or land titles, such platforms represent a lifeline for business co@ﬂui nd inventory

expansion. @

This study also identifies several inequities and challe % that complicate women’s

experiences with digital credit systems. One prorQQnt issue is the educational and
technological divide. The study found that n with higher levels of education,
particularly those with at least seconda&\@tooling, were significantly more likely to
understand loan terms, manage repay&&s hedules, and navigate fintech apps effectively. In
contrast, women with limite.d li or digital skills struggled with app-based borrowing

and often became Victi%@edatory lending practices, including excessive interest rates,

lack of transpareqc@ aggressive recovery methods.

In addition, the stidy emphasizes that most digital lenders in Nigeria do not offer financial
educati(@advisory support for their users. As a result, many women borrowers enter into
loan agreements without fully understanding the implications, which sometimes leads to debt

cycles that undermine rather than enhance their economic autonomy.

Another critical finding is that digital credit alone is insufficient to drive long-term economic
empowerment. While access to quick loans provides short-term liquidity, the absence of

savings mechanisms, business mentorship, and policy support means that many women
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remain in a vulnerable economic position. The study therefore calls for the integration of
credit services with broader financial literacy training, business development services, and

social safety nets, particularly tailored to women’s needs.

The study also observes geographic disparities within the urban sample. Women in Lagos,
due to better infrastructure, internet access, and proximity to fintech service hubs, reported
more frequent and successful engagement with digital credit than those in Iba where
network reliability, digital literacy, and service availability were lowelggs finding

underscores the importance of context-specific strategies in designin‘gM{mal inclusion

programs. @

Ultimately, the research concludes that digital credit oth promise and peril for
women’s economic rights in Nigeria. While fintech hasQQeed expanded access to finance for
many women, particularly in urban centers, it 98& introduced new layers of exclusion,
risk, and inequality, especially among low-l\}ﬂgxe and under-educated users. Without proper
regulation, user education, and instititional support, the digital credit revolution risks

replicating the very structura.l 1t@git seeks to overcome.
2.3.2 Women’s Rights,\@nd Policy Implementation in the Digital Context

A critical evalu@ igeria’s National Digital Economy Policy and Strategy (2020-2030),
examining @; extent to which it recognizes and incorporates gender-specific needs,
espeb%gdn promoting women’s economic rights in the context of digital globalization was
studied. The study situates itself within the broader critique that many national digital policies
in the Global South, while progressive in language, often fail to meaningfully integrate

gender inclusion mechanisms, thus reproducing existing inequalities in the digital landscape.

It begins by unpacking the structural objectives of the Nigerian Digital Economy Policy,

which focuses on expanding broadband access, promoting digital literacy, encouraging
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innovation, and creating a regulatory environment conducive to digital entrepreneurship and
e-governance. While the policy emphasizes inclusion in general terms, the absence of clear
gender-based targets or frameworks for addressing women's digital marginalization is the
crux of Aderemi’s critique. The author argues that despite rhetorical commitments to
inclusion, the document lacks gender-disaggregated data, specific timelines, funding

allocations, and institutional mechanisms to address the digital gender divide®. \

The study underscores that digital policy, when not gender-sensitive, can d tructural
inequalities rather than alleviate them. For example, policies that g%gdjdigital access
without acknowledging that Nigerian women are 30-40% less than men to own
smartphones or access mobile internet will inevitably wid e inclusion gap. The study

finds that the policy pays little attention to cultural, ec r@c, and educational barriers that

limit women’s digital participation, especially in n&as and conflict-affected regions.

Moreover, it highlights that the informal \@al economy, where most Nigerian women
entrepreneurs operate through platfoé;\%ﬂ( WhatsApp, Instagram, Opay, and Flutterwave is
virtually absent from the pgl@ourse. These platforms are vital tools for women-led
micro-businesses, yet t}%@y\does not outline any regulatory protections, tax incentives, or

support systems t.oi‘&llize and secure women's participation in this space.

N\

Importantly, the Study notes a disconnect between Nigeria’s international commitments and
domesti%rgplementation. Nigeria is a signatory to several international instruments
promoting women’s rights and digital inclusion, including the CEDAW, the African Union’s
Digital Transformation Strategy, and the Beijing Declaration and Platform for Action.
However, the National Digital Economy Policy fails to operationalize these frameworks,
resulting in what is calls a “policy-practice gap.” This gap manifests in the absence of gender

focal points, poor monitoring and evaluation mechanisms, and underrepresentation of women
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in digital governance institutions, such as the Ministry of Communications and Digital

Economy.

It also raises concerns about policy development processes, emphasizing that women’s
voices are often excluded from high-level decision-making in Nigeria’s digital economy
strategy. The study critiques the top-down approach of the policy's formulation, which did not
engage women’s civil society groups, female entrepreneurs, or community organ%ons in
meaningful consultation. This exclusion results in a policy that fails to r@che lived

realities of the very women it purports to empower.

The study concludes with strong recommendations for a g%:ransformatlve digital

economy policy. These include: the institutionalization of budgetlng within the digital

economy framework, mandatory inclusion of gender-c@ggregated data in monitoring tools,
the mainstreaming of gender-responsive digi Gﬂils programs, and increased female
representation in digital policymaking boc@ also advocates for collaborations between

government and women's rights org )Su s to co-create inclusive platforms that empower

women across Nigeria’s divers@as and socio-economic contexts.
°®

By exposing the gend@%dness of Nigeria’s digital economy framework, the study
challenges poli and development actors to move beyond tokenistic inclusion and
toward tran% 1ve policies that center gender equity in digital innovation, access, and
particip ’QThis study is vital to understanding how well-intentioned national strategies can

fall short in addressing systemic gender disparities if gender is not made a central policy axis.

Similarly, a comprehensive overview of the structural, legal, and policy-related challenges
that inhibit the full realization of women’s rights especially economic rights in Nigeria’s
rapidly evolving digital economy was reported. While acknowledging that digital

globalization presents opportunities for women’s empowerment, the report warns that such
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benefits will remain unequally distributed without intentional and enforceable legal and

policy interventions.

At the heart of the report is the recognition that Nigeria has ratified several key international
conventions and frameworks aimed at gender equality. These include the Convention on the
Elimination of All Forms of Discrimination Against Women (CEDAW), the African Union
Protocol on the Rights of Women, and commitments under the Sustainable Dmeent
Goals (SDGs) particularly SDG 5 on gender equality and SDG 9 on industry, @%tion, and

infrastructure. Despite these commitments, implementation remains inc@s , fragmented,

and often superficial. @

One of the major findings of the report is the mis etween legal reforms and
enforcement. While Nigeria’s constitution and some ngnal policies such as the National
Gender Policy and National Digital Economy @20202030) articulate gender equity
goals, there is little evidence of effective ir@ion of women’s economic rights into digital
governance structures. This is particé};\’@wident in the weak institutional mechanisms for

monitoring gender-specific o.u‘%@‘&in digital finance, entrepreneurship, and employment.

The report devotes sigm’@ltten‘[ion to rural and marginalized women, noting that they are

largely exclude&‘f@e digital economy due to limited infrastructure, low digital literacy,
C

and entrencl%

be subj@ patriarchal restrictions on internet usage, smartphone ownership, and public

ural barriers. Women in Northern Nigeria, for example, are more likely to

participation in economic life. Even when national-level programs for women’s digital
empowerment exist, they often fail to reach these regions or are undermined by state-level

legal pluralism, which enables the enforcement of discriminatory customary or religious laws.

Another critical area addressed is the gender digital divide. The report reiterates that women

in Nigeria are 30-40% less likely than men to access the internet or own a smartphone, a
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statistic corroborated by 2*¢?5. Yet, national strategies rarely address these disparities with
gender-targeted funding, nor do they include mandated partnerships with local women-led

organizations that could facilitate digital inclusion in underserved communities®.

Importantly, the report critiques digital financial inclusion initiatives for their failure to
incorporate gender-responsive financial literacy training, accessible credit schemes, or
protection mechanisms against online exploitation and fraud. Although platformsJike Opay

\{J

and Flutterwave are democratizing access to finance, many women parti % those in
informal sectors remain outside the reach of financial protection and r%&f oversight. As
a result, digital entrepreneurship often operates in a legal grey z% limited recourse in

cases of online abuse, financial scams, or platform exploitatic@

The report also identifies a significant gap in data c@tion and analysis, which hampers
effective policymaking. National statistics opb usage, mobile banking, or digital
entrepreneurship are rarely gender-disaggr&@, and the absence of rigorous gender-impact

assessments make it difficult to eval&%ther policy initiatives are meeting their intended
objectives. @
In terms of recommend@ , the report calls for a radical policy shift that centers gender at

the heart of Er@ digital transformation agenda. It urges the federal and state

govemment%

-\llglldate gender audits of all digital economy programs.

e Create a gender-sensitive digital inclusion strategy with clear metrics and budgetary

commitments.

o Strengthen the capacity of regulatory bodies like the Nigerian Communications

Commission and Central Bank to enforce gender inclusion standards.

75



e Promote multi-stakeholder partnerships that include women’s groups, civil society,

private tech companies, and international donors.

Overall, the report provides a sobering assessment: while legal and policy frameworks exist,
their implementation is marred by lack of political will, cultural resistance, funding
constraints, and institutional inertia. Unless these barriers are addressed through gender-

responsive digital governance, the promise of digital globalization for Nigerian Wn will

remain largely unrealized. QQ

2.3.3 Informal Economy and Digital Entrepreneurship :’\

Women’s dominance in Nigeria’s informal economy, especiallf t@h digital platforms, has

become increasingly evident. Q

In an empirical study, lived realities of 150 fem%@l vendors operating in Lagos and
Abuja, Nigeria’s most prominent urban an ic hubs, were investigated. The research
critically explores how women enga ith digital platforms as economic actors, while
simultaneously navigating system&c@&\clusion from formal business structures and state
protections. Their finding .®light both the transformative potential and the precarious

nature of digital entrepregrship for Nigerian women in the informal economy.

They begin by \franiing their study within the context of digital globalization, emphasizing
how acce obile phones, social media platforms, and mobile banking technologies has
open%ew economic frontiers for women. According to their analysis, the rapid expansion
of digital tools such as Instagram, WhatsApp, Facebook Marketplace, and Flutterwave has
enabled many women especially those without formal education or access to conventional
employment to launch small-scale businesses in sectors like beauty, fashion, catering, and

digital retail. These platforms offer low entry costs and flexible work arrangements, which
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are particularly attractive for women balancing economic activities with domestic

responsibilities.

However, the study exposes a significant structural concern: nearly all the women
interviewed operated without formal business registration, tax documentation, or access to
regulated financial instruments. The authors argue that this condition of digital informality
effectively excludes them from government-backed credit facilities, grants, a,%social
protection programs, such as health insurance or maternity leave benefit e digital
vendors were also unfamiliar with existing regulatory frameworks such&h ompanies and
Allied Matters Act (CAMA), the Nigerian Data Protection Regula% DPR), or even local

government policies related to e-commerce and online trade ing.

It finds that many of these women perceive digital pl s as safer and more autonomous
alternatives to the physical marketplace, where %&en face gender-based discrimination,
police harassment, or insecurity. Digital s}?@allows for anonymity, brand building, and
customer engagement with reduced &w and social risks. However, the same platforms
also expose them to new r{sl&%‘xﬁ as online scams, impersonation, customer fraud, and

algorithmic bias, which @@ly unregulated in Nigeria’s current policy environment.

Another signifi XQ' rvation from the study is the role of digital payment systems like
Opay, Moni ogénd Flutterwave in supporting daily transactions. These platforms have
reduced%%ce on traditional banks and improved liquidity for small business owners. Yet,
the researchers emphasize that these tools are not without limitations, particularly due to

network instability, fraud vulnerabilities, and inadequate customer redress mechanisms.

In terms of access and digital literacy, the study found stark variations in women’s ability to
fully utilize digital tools. While some of the vendors had mastered e-commerce marketing,

search engine optimization, and customer engagement through WhatsApp broadcast features
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and sponsored Instagram ads, others were limited to basic communication functions. Women
who had completed secondary or tertiary education tended to perform better in branding and
customer service, while those with lower literacy levels depended on informal training from
peers or children. This disparity mirrors the broader gendered digital divide discussed in

global development literature.

Importantly, the study draws attention to the invisible labour and emotional toll%ciated
with running a digital business. Many of the women interviewed expres @’. ess over
customer retention, content creation, and maintaining constant online p&segeftasks that are
time-consuming and often unpaid. Additionally, some participa red experiences of

cyber-harassment and unsolicited messages from male clien@gh ighting the vulnerability

of women to digital gender-based violence even within &te ly empowering spaces.

The researchers conclude that although dig%bjhbtforms provide critical avenues for
economic engagement, they should not be\\\@anticized as inherently emancipatory®®. The
lack of legal, financial, and infrastru@pport for women operating in Nigeria’s informal

digital economy places them @ecarious position economically active but structurally

excluded. QQ\
Their policy recf@ations include:

e Esta ing simplified digital business registration platforms accessible via mobile

\/lsz:gs.

e Creating community-based digital literacy centers focused on women entrepreneurs.
o Implementing gender-responsive consumer protection laws for digital marketplaces.

o Developing partnerships between government agencies, fintech startups, and women’s

cooperatives to create safer, more inclusive digital ecosystems.
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Overall, the study adds a critical dimension to the understanding of digital globalization as a
double-edged sword: it creates pathways for inclusion while simultaneously reproducing
patterns of marginalization in new digital forms. Their findings reinforce the need for a
context-sensitive, gender-focused policy framework that recognizes informal digital vendors

as legitimate economic actors deserving of institutional recognition and support.

In relation to this, a report presents a critical examination of the gendered dim%ons of
platform-based work across African economies, with a particular focus on Ni@%he report
sheds light on the precarious nature of digital labour, the emerging& f informality
embedded within platform economies, and how these developmen t women’s ability to

secure and exercise their economic rights. Q

The rise of digital platforms including ride-hailing ser@,leivery apps, e-commerce hubs,
freelance marketplaces, and mobile money ications has enabled new forms of
employment for women, particularly those\@ded from the formal labour market®. These
platforms offer flexibility, location i @ence, and reduced entry barriers, making them
attractive to women balancina@d care responsibilities, socio-cultural constraints, and

limited educational be@@}d& However, this digital opportunity comes with serious

structural limitatipg&

The study naotes that while Nigerian women are increasingly participating in the gig economy
as Venc®n Jumia and Konga, service providers via WhatsApp and Instagram, and
freelancers on platforms such as Upwork and Fiverr, their engagement remains largely
informal, unregulated, and insecure. Most women working in the digital economy lack
written contracts, job security, health insurance, or pension plans, leaving them exposed to

abrupt income loss, data exploitation, and labour rights violations. The organization
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characterizes this as a new form of “digital precarity” where technological advancement does

not necessarily equate to empowerment.

Moreover, it highlights significant gender disparities in platform access, digital skills, and
algorithmic visibility. In Nigeria, many female digital workers face barriers to digital literacy,
with limited access to training programs and professional development resources®’. As a
result, their digital businesses often remain small-scale, manually operated, and VWble to
cyber risks. Male counterparts are more likely to dominate algorithm—driven such as
logistics and fintech startups where profits and scalability are more Viab& 1§ technological

divide further marginalizes women in the evolving digital economéo

A key concern raised in the report is the absence of hensive labour regulations
governing platform work in Nigeria. Current legal i ments such as the Labour Act of
2004 and National Gender Policy do not su% address non-standard employment
relationships or ensure protections for info&k&gital workers. Consequently, women remain
vulnerable to exploitation by both c.'s’é& d platforms, which often operate with minimal
oversight or accountabilitygS; F&@&mce, female delivery workers and social media vendors
have reported cases o d@ed payments, harassment, customer non-compliance, and

exposure to hostile&e environments without any viable legal recourse.

N\

The study alge_erfiphasizes the need for gender-sensitive policy interventions to close the gap

betwee@al participation and economic rights. Recommendations include:
e Expanding labour protections to include platform and gig workers.

e Formalizing informal digital enterprises through simplified registration processes and

digital ID systems.

e Improving access to gender-responsive digital finance tools, such as savings platforms,

micro-credit services, and insurance packages tailored for female entrepreneurs.
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o Strengthening data protection frameworks to safeguard women’s privacy and security

online.

e Creating public-private partnerships to support training and mentorship for women in

tech and entrepreneurship sectors.

Notably, the report argues that economic empowerment cannot be achieved through market

access alone. Structural transformation rooted in policy, legal, and institution, rms is

essential for ensuring that digital platforms contribute to, rather than unt}@, women’s

labour rights®’. :’\
The findings thus reinforce a critical narrative: while dlifal obalization expands the
horizon of economic participation for Nigerian u ithout parallel legal and
institutional safeguards, this engagement risks reijfop@exisﬁng inequalities in new digital

®%

2.3.4 Digital Divide and Educationz;lqj&lality

forms.

In its flagship report on gender @i? divide, the report provides a nuanced and data-rich
analysis of the structu%@ocm -cultural factors underpinning digital exclusion among
A

women in sub-Saharah Africa, with a focused examination of Nigeria. The work highlights

how gender di@es in digital access and skills reflect deeper inequalities in education,

income, irtf& cture, and social norms.

Q
In Nig\el{a, women are 40% less likely than men to use mobile internet and 25% less likely to
own a smartphone, with the gap widening significantly in rural areas and the northern
geopolitical zones?®. These statistics are not simply about devices or data; they reveal
entrenched social patterns where digital access is closely tied to broader issues of poverty,

gender roles, and access to education.
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It identifies low female literacy rates and limited digital skills as major barriers to women’s
participation in the digital economy. In regions such as the North East and North West, where
insecurity and conservative socio-cultural practices are more pronounced, female literacy
levels remain far below national averages. This educational exclusion translates directly into
digital illiteracy, making it difficult for women and girls to navigate digital platforms, access

online learning resources, or participate in remote economic opportunities’>. \

Importantly, the study also emphasizes that the digital divide is not only te@%gical but
also socio-educational and economic. Even when devices and interne C(gsfare available,
women often lack the confidence, training, and encouragement ke use of them. In
patriarchal family settings, access to smartphones and intev1ces is typically mediated

or restricted by male household members, further limit'r&men’s autonomy in the digital

space. {b
O

The report draws attention to the gendered@e of digital learning ecosystems in Nigeria.
For example, it notes that most digi. %cy programs in the country are concentrated in
urban centers and rarely reagh @r men who need them most those in rural, marginalized,
or conflict-affected co%@& Additionally, existing programs often fail to address the

unique learning n.eg&‘ women, such as integrating childcare support, flexible schedules, or

te@ndigenous languages®.

localized COB

It recor@s a multi-pronged approach to bridge the gender digital divide in Nigeria:

o Integrating digital literacy into the formal education system, beginning at the primary
and secondary levels, with a specific focus on reaching girls in underrepresented

regions.

e Designing community-based digital training programs tailored for women,

particularly those in rural and underserved areas.
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o Subsidizing access to internet-enabled devices and reducing the cost of mobile data

for low-income women.

o Enacting gender-responsive technology policies that promote women’s access, safety,

and agency in digital spaces.

These insights align with empirical studies conducted by Nigerian scholars and development
organizations, which have also pointed to infrastructure deficits, cultural co mts, and
gender-biased education systems as key drivers of women’s exclusi Qam digital

globalization. These factors collectively hinder Nigerian women Gé*ty to claim their

economic rights in an increasingly digital economy. $

By framing digital access as a rights-based issue rather t ely a matter of connectivity,
the ITU contributes to the understanding that digital p&%ion reinforces and is reinforced by
educational inequality and gender discrimina% ridging the digital divide, therefore,
requires systemic investment not only \hnology but in education, gender equity, and

social inclusion. \(9\

Similar study provides a ﬁl empirical examination of how educational inequality,
cultural norms, and d'g\billiteracy intersect to limit young women’s participation in the

digital econom(. Ig(&fe a more localized, ethnographic account based on data from Borno,

Gombe, ar}d&@er States.

The k&:h adopts a mixed-methods approach, combining household surveys, interviews,
and focus group discussions with female youths aged 15 to 35. Their findings reveal that a
significant proportion of the respondents lacked basic digital literacy, had never enrolled in
any digital skills training, and possessed limited knowledge of online safety, financial

technology, or e-commerce platforms.

83



A central theme in the study is the influence of gendered cultural expectations on women’s
engagement with digital tools. Many respondents reported that male family members: fathers,
brothers, or husbands controlled their access to smartphones and determined how much time
they could spend online. In some households, digital devices were seen as tools of moral
corruption or sexual temptation, reinforcing restrictions on girls” access**. This aligns with the

observation that sociocultural gatekeeping remains a major barrier to digital inclysion for

women, especially in patriarchal communities?. QQ

Furthermore, the study emphasizes that the lack of female-centric edl@gﬂinfrastructure
severely curtails women’s ability to benefit from digital globaliz QMost schools in the
sampled areas lacked computer labs, internet connectivity, @ained ICT teachers. Female
students also faced longer travel distances to reach tra@@enters and higher dropout rates

due to early marriage, domestic responsibilities, ar@%curity”.

O

Importantly, the study highlights that even)@g women who expressed interest in learning
digital skills, there was a perception égévu h training was not meant for them or would not
lead to meaningful employrqet@ internalized exclusion stems from longstanding gender

stereotypes in education,\where science, technology, engineering, and mathematics (STEM)

fields are conside{@e domains.

The researcl@o mend gender-sensitive, community-based interventions that include:
-\I/Qbile digital literacy programs using solar-powered devices in off-grid areas.

o Engagement with traditional and religious leaders to reduce resistance to female

digital training.

o Government-private sector collaboration to ensure accessible, free, or subsidized

programs for disadvantaged girls and women.
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e Curriculum reform that integrates digital skills with vocational training tailored for

women in agriculture, health, and entrepreneurship.

Their study concludes that digital access cannot be divorced from education reform and
cultural reorientation. Without addressing the underlying socio-cultural and infrastructural

challenges, digital empowerment will remain out of reach for many Nigerian women in rural

regions. \

In relation to the broader argument of this research project, the researcscore that
digital globalization is not automatically inclusive. While global.‘connectivity expands
potential, it also exposes and often exacerbates existing inequalit%o cially those rooted in

gender and education. Their study offers valuable, contg % ific insights that enrich the

conceptual understanding of the digital gender divid@d provides practical pathways for

addressing it within the Nigerian socio-political ;8@7\’%01'1(.

2.3.5 Security, Online Violence, and Digi }‘nghts
In its comprehensive report, Digita hts and Inclusion Reports presents a sobering account

of the threats to women’s 6@' in Nigeria’s digital ecosystem, underscoring how these

threats affect their eco& i¢ rights and participation. The report emphasizes that while digital

globalization (.s.:\%pe

simultaneou@exposed them to unique forms of online violence, harassment, and rights

O

Viole&%g!hat often go unaddressed in national cybersecurity policies?®.

ed up new economic frontiers for Nigerian women, it has

The report identifies several manifestations of gender-based digital violence, including
cyberbullying, sexual harassment, impersonation, doxxing (publishing private information),
non-consensual sharing of images, and financial scams targeting women entrepreneurs and
content creators. It notes that women who run businesses via Instagram, Facebook, or

WhatsApp are frequently subjected to unsolicited sexual messages, online stalking, and
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coordinated attacks aimed at damaging their reputations or undermining their businesses.
These violations not only compromise their sense of safety but also affect their economic

stability by discouraging their continued participation in digital marketplaces.

One of the key insights from the report is the absence of robust, gender-sensitive digital rights
frameworks in Nigeria. While the Cybercrimes (Prohibition, Prevention, etc.) Act of 2015
addresses online fraud and hate speech; it lacks specific provisions that de ith the
protection of women and marginalized groups in digital spaces?6. Law enforc@agencies,
according to the report, often fail to take women’s complaints seriousl&a l-equipped to
investigate gendered digital abuses. Consequently, many women ¢ silence over justice,

fearing secondary victimization, public shaming, or business

The psychosocial impact of these violations is also QQussed. Women interviewed in the
report described experiences of anxiety, wi al from social platforms, reduced
productivity, and reluctance to engage in@l business transactions®®. These outcomes

represent not just individual setbacké%&%mctural barriers to women's economic rights in

the digital economy barrie.rs @re often overlooked in policy discourses on digital

inclusion. QQ\

Digital surveﬂla:\% privacy violations is also identified as emerging threats. Women
working in pelitically sensitive sectors or advocating for gender rights online face greater
risks_of? tracked, monitored, or targeted for cyberattacks. This adds a layer of digital
insecurity that disproportionately affects women who are not only economically active but

also socially or politically vocal.
To combat these issues, the report offers a set of concrete recommendations:

o Gender-specific legal reforms to address online sexual harassment and cyberviolence

against women.
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o Capacity-building for law enforcement and judiciary officers on digital rights and

gender-sensitive investigation.
o Digital safety training for women entrepreneurs, especially those in rural areas.

e Stronger enforcement of platform accountability by compelling tech companies to

improve safety features and reporting mechanisms.

In the context of this study, the report findings are crucial. They demonstrat@digital
globalization is not inherently empowering, it is conditioned by the extent to w structural
inequalities are mitigated. Nigerian women may have access to mo@vices and internet

services, but if the digital space remains hostile, unregulated, ff @, their economic rights

will continue to be undermined?. Q

This underscores the need for holistic digital incl&@licies that integrate not just access
and affordability, but also digital justice, ri %reness, and gendered protections. Without
these, the promise of digital globali‘z@will remain unrealized for millions of Nigerian

women who seek to claim econom@ncy online.
°®

Also, a critical femini @Hy into the intersection between online harassment and
economic 1nsecur1t¥\a§)ng women in Nigeria’s digital market was conducted. The research,
published in t al of Gender and Law in Africa, explored how gender-based digital

violence i ts women’s capacity to engage meaningfully with digital platforms for

econ}m'y advancement.

The study, based on a qualitative analysis of 75 in-depth interviews with female digital
entrepreneurs and influencers from Lagos, Port Harcourt, and Abuja, revealed that a
significant number of women experienced cyberbullying, trolling, doxxing, and unsolicited

sexual advances while promoting or conducting business online. These experiences had a
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chilling effect on their digital visibility and participation, often resulting in self-censorship,

withdrawal from online markets, or scaling down of digital business operations®’.

A particularly alarming finding was the link between online harassment and economic loss.
For instance, women running Instagram-based fashion or beauty businesses reported deleting
content or abandoning accounts due to targeted hate campaigns. Some participants noted how
the reputational damage from cyberattacks led to the loss of clients, brands pul%out of

collaborations, or refusal to renew digital storefront subscriptions due to fear stment.

The economic insecurity in the digital space is gendered, rooted stemlc failures to
protect women from Onllne abuse66 Whlle platforms llke F@ and WhatSApp are
heavily relied upon by women for trade and marketi lack of gender-sensitive

moderation policies, limited recourse mechanisms, oor law enforcement exacerbate

women’s vulnerability®. b

The authors critique Nigeria’s ex1st1ng c%c me frameworks for being overly technical and
gender-neutral, thereby failing to 1z¢ gender-specific threats and digital violence as
barriers to women’s economu\%% cipation. They call for a feminist overhaul of the digital

policy landscape that m@ clear reporting channels, legal recourse for victims of online

gender-based Viibﬂ\?@nd digital literacy programs that include safety training for women.

Their stud;bé highlights regional differences in exposure and coping strategies. Women in
LagOﬂV\%Il greater access to digital security tools and networks, were better able to manage
online risks compared to women in Port Harcourt or Abuja, where support systems were less
developed. These disparities underscore the need for decentralized support mechanisms,

especially in less digitally mature urban centers.

In conclusion, the study illuminates a critical, yet often overlooked dimension of digital

globalization: the psychological, social, and economic costs of digital violence on women
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entrepreneurs. Their findings strongly support the need for policy innovation and multi-
stakeholder collaboration to ensure that the digital economy becomes an inclusive and safe

space for all women in Nigeria.
2.3.6 Regional Disparities in Digital Access and Economic Outcomes

A study contributes to the discourse on digital globalization and gender by highlighting the
regional disparities in women's digital access and economic participation ac igeria.
Their comparative study analyzes how geographic location, cultural nonc,/@astructure,

and policy enforcement collectively influence the capacity of wome@’&éfferent regions to

benefit from digital opportunities. $

The study surveyed 400 women entrepreneurs operatirQch Lagos (South-West) and

Kano (North-West), two cities with stark contrast iry@& of education levels, religious and

cultural norms, internet penetration, and urban i ructure. The authors found that women

in Lagos exhibited significantly high \igital engagement, including ownership of
]

smartphones, access to 4G inten@sag of fintech services, and operation of online

businesses through Instagrarn,@tsApp, and personal websites®. In contrast, women in

Kano reported limited@gto digital tools, lower levels of digital literacy, and minimal

participation in @Ae economy.

These diffe@es were not merely technological. The study showed that cultural and
religﬁ@bms in northern Nigeria where conservative interpretations of gender roles are
more pronounced, placed constraints on women’s mobility, autonomy, and public visibility,
all of which are crucial for digital entrepreneurship. Women in Kano, for example, faced
familial resistance to engaging in online trade, and some required spousal permission to use

social media platforms or mobile banking apps. This contrasts with the more liberal and
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economically driven environment of Lagos, where digital entrepreneurship is increasingly

normalized across genders.

The study also found a policy implementation gap. While both Lagos and Kano are subject to
the same national digital economy frameworks, local enforcement and support mechanisms
diverge significantly. In Lagos, respondents reported better access to training programs,
micro-credit initiatives, and gender-focused digital literacy workshops. Convers% many
women in Kano had never heard of government-led initiatives like the @\’ Digital

Economy Policy and Strategy (2020-2030), suggesting weak grassr%gfsitization and

regional adaptation of national policies. @

Furthermore, it pointed out the economic outcomes linke @al participation. In Lagos, a
higher proportion of women entrepreneurs reported i@ased revenue, expanded customer
base, and scalability of their businesses throug%@ltal channels. These women also had
better access to fintech services, such }\\Qoniepoint and Opay, and benefited from

. . . 5& . ,
partnerships with e-commerce 10%99\ roviders. In Kano, however, most women’s
businesses remained small-sca& ocalized, with limited reach and reinvestment potential

due to the absence of dig@@s and supportive infrastructure.

The study concgu@at regional disparities significantly affect the digital inclusion and

economic er@

the nua ’bsocio-economic realities across Nigeria’s geopolitical zones®. It advocates for

ment of Nigerian women, and that one-size-fits-all policies fail to address

regi(h(y tailored interventions, including culturally sensitive digital literacy programs,
localized infrastructure investment, and targeted financial inclusion strategies that consider

the specific challenges faced by women in conservative or underserved areas.

In essence, the study underscores that digital globalization does not benefit all women equally

in Nigeria. Geographic location, intersecting with cultural, educational, and infrastructural
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factors, creates uneven access and outcomes. Addressing these disparities is critical for
ensuring that the digital economy serves as a tool for inclusive economic development rather

than deepening existing inequalities.
2.4 Conceptual framework

Women’s Economic Rights
:> Enabler% iators

Digital Globalization %O

Diagram Depicting the Research’s Conceptual FrameworlQQ
Source: Researcher’s fieldwork Q

2.4.1 Relevance of the Conceptual Framework

O

This conceptual framework helps the study}\\geral critical ways:

It clarifies assumptions about t@onship between digital technology and economic

empowerment. 'Q\A%

o It identifies key barrigts/that shape women’s experiences differently across regions,

e
classes, and@iéﬁst ctures.

o It situ@e research questions within a cause-effect context that can be explored

e}pjiblcally.

o It aligns with the theoretical models (e.g., World-Systems Theory and Legal Pluralism),

allowing for a grounded but flexible analysis.
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By integrating structural, individual, and institutional factors, this framework enables a multi-
dimensional inquiry into how digital globalization transforms and at times complicates the

economic lives of Nigerian women.
2.5 Summary of Gaps in Literature

While existing literature has begun to shed light on the relationship between digital
globalization and women’s economic rights, several underexplored dimensionsqﬁ;(in that
prevent a comprehensive and transformative understanding of this it}@on in the
Nigerian context. In particular, the governance, policy responsiveneSshand accountability
mechanisms surrounding digital gender inclusion are rarely @ ated in depth. Most
empirical works tend to focus on access to digital pla or technology adoption by
women, without scrutinizing how government instit s, regulatory agencies, and digital

service providers contribute to either enabling @straining inclusive participation in the

digital economy. @
For instance, limited attention ‘{Gb\bee paid to institutional fragmentation in the

implementation of gender-res@gee digital strategies. Although Nigeria’s National Digital
Economy Policy and S@ y (2020-2030) presents a roadmap for inclusive growth, few
studies have as e coherence between federal and state-level implementation or the
degree to w@ nder equality goals are integrated in practice®. The gap between policy
formula%%nd execution remains largely unaccounted for in the literature, especially as it
pertains to monitoring and evaluating the actual economic impact on women at the grassroots

level.

Additionally, there is a critical absence of studies that examine the role of private tech
corporations, fintech start-ups, and social media platforms in shaping women’s economic

participation. The digital economy is largely driven by private-sector innovation, yet the
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regulatory practices of these companies, including how they manage digital safety, data
privacy, and algorithmic visibility are rarely analyzed from a gendered perspective®. This
lack of engagement obscures how market-driven digital platforms can both enable and exploit
women’s labour, particularly through practices such as unpaid promotional work, limited

content reach, and algorithmic bias that can suppress women entrepreneurs online.

Another underexplored dimension is the intergenerational impact of digital%nomic
participation. While the literature often emphasizes women’s current access to Qe tools or
digital commerce, few studies investigate how digital globalizat&gdfeshaping the
aspirations, skills transfer, and intergenerational mobility of wome heir children®’. The
ways in which digital participation contributes to long %ﬂy wealth, education

outcomes for daughters, or shifting norms around Wo@ousehold authority are not yet

adequately documented in the Nigerian setting. b’b

Moreover, the nexus between environmeﬁ\&ghallenges and women’s digital livelihoods
remains missing in the current dlsccggﬁﬁlmate-related disruptions such as floods, power
outages, and digital infrastru@eakdowns disproportionately affect women-led digital
enterprises, particularly%@ncome and rural areas®. However, there is limited empirical
research investigg@w environmental precarity intersects with digital entrepreneurship,

labour infongl&}nd economic resilience among Nigerian women.

A relat na involves psychosocial well-being and mental health in digital labour. While
several studies have acknowledged that women engage in online entrepreneurship or gig
work, they often fail to examine the emotional toll of online harassment, burnout, isolation,
and the 24/7 demands of visibility and content creation®®. Nigerian women operating digital

businesses may face heightened pressures to perform emotional labour and project success
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online, often at the expense of mental health, self-care, or work-life balance. These intangible

costs remain outside the scope of most economic studies.

Finally, despite a growing number of digital rights campaigns and advocacy reports, there is

limited academic evaluation of the role of civil society, digital literacy NGOs, and women-led

tech collectives in bridging the digital gender divide®’. These actors are often at the frontline

of advocacy, training, and support, yet their contributions are rarely systematically,%iied in
\J

scholarly work. Their absence from the literature diminishes our uding of

community-level interventions and collective agency in reshaping the%&{conomy from

below. $0

Taken together, these angles highlight a pressing need forin ciplinary, participatory, and

feminist research approaches that can unpack the multigle layers of exclusion, resistance, and
transformation in Nigeria’s digital landscape. @%ésmg these overlooked dimensions will
deepen the academic conversation and @a more complete picture of how digital

globalization intersects with the live@ic realities of Nigerian women.
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(@ Chapter Three

6 Methodology
Q0

3.1 Research Design

This study is grounded in a descriptive approach. The primary aim of the research is to
understand the nuanced and context-specific ways in which digital globalization influences
women’s economic rights in Nigeria. This design is appropriate because it allows for an in-
depth investigation of experiences, institutional frameworks, cultural norms, and policy

implementations across different socio-economic settings in Nigeria.
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A qualitative approach is chosen due to its capacity to explore complex social phenomena
within real-life contexts. Qualitative research is ideal for studies that seek to understand
meaning-making processes, lived experiences, and the dynamics of marginalized groups'.
The focus on women’s experiences within Nigeria’s digital economy aligns with this

interpretivist epistemology, prioritizing the voices, perceptions, and social realities of women

navigating the digital space. \

The case study design also enables the research to examine digital glo Q‘ion as a
multifaceted phenomenon that intersects with legal, technological, e@ i¢, and cultural
systems. Specifically, Nigeria serves as the principal case due to ley evolving digital
landscape, ongoing gender rights reforms, and significant re disparities in digital access
and women's economic participation. The design supp%@ comparative analysis of urban

and rural realities, as well as north-south regional %%ics.

)

Furthermore, this design facilitates the inte&g'l of multiple data sources interviews, policy
documents, digital platform usage reég\%,a d national statistics to generate a holistic picture
of the issues under investiga}tio @X descriptive element helps outline current patterns and
conditions, while the e @ry component probes into under-researched areas such as

digital gender-bag& lence, informal digital labor, and regulatory enforcement gaps.

By utilizing&s esearch design, this study uncover not only the challenges but also the
strategi@% opportunities that women in Nigeria use to claim their economic rights in the
age of digital globalization. The approach also permits the application of relevant theories
such as World-Systems Theory, Symbolic Interactionism, and Legal Pluralism to interpret the

findings through critical and multi-level lenses.

3.2 Population of Study
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The population of this study comprises Nigerian women actively engaged in the digital
economy, including entrpreneurs, small scale traders, digital service providers and online
workers across selected urban and semi-urban regions. These women represent the
demographic most directly affected by the intersection of globalization and economic
empowerment in Nigeria. The target age range of 18 to 60 years was chosen because it
encompases Nigerias’s economically active female population from young adulxvomen

entering the workforce to older women with established economics roles and@iences in

,\(,

A recent national statistics shows that women within this age r @ccount for over 60

the evolving digital economy.

percent of Nigeria’s female labour force participation?. Theylso the group most exposed
to digital transformation through access to mobile dev'§®nancial technology, and online
ed due to ethical consideration and

business platforms. Women below 18 years wereé@

their dependency status, while those above@ excluded because they are often retired or

economivally inactive. . %
o

To determine an appropriat.e @tistically reliable sample size for the study, the Taro

Yamane (1967) formu@s mple size determination was employed. The formular is

expressed as: (@

\/@fb§ Il: 1+N(e)?

Where:

n= the sample size

N = the total population size, and

e = the level of preciosion (sampling error)
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Assuming the estimated population of women in the selected regions (urban and semi-urban)
engaged in or exposed to digital economic activities is 300, and applying a 95% confidence

level (where e = 0.05), the computation is as follows:

250 250

. - = 71.43
1 +250 (0.10)> 1 + 250 (0.001) Q\

However, due to logistical constraints, as well as the qualitative orie ta&yof this study
which prioritizes depth of understanding over statistical generalizati is research adopted
a reduced and purposive sample size of 70 participants. The %15 considered adequate
for exploratory and descriptive studies focusing o@mal behaviour, gender, and
empowerment. 6’6
The 70 participants were distributed ac r major regions of Nigeria to reflect
geographical and socio-cultural diver@hm each region, women were selected using
purposive sampling, ensuring reprﬁgmatlon of various economic categories such as digital
entrepreneur, mobile money L@ and informal sector traders who utilize online tools.
The use of this form@ovided an empirical basis for the sample size determination,
ensuring the st@ ains methodological rigor while adapting to practical field realities®.
Selecting 70@nicipants allowed for managable data collection, rich qualitative insights, and
deq@ection of variations in women’s experiences with digital globalizatoon and
economic empowerment across age and regional lines.
Justification for the Age Range (18-60 years)

The age bracket of 18 to 60 years was selected based on its alignment with Nigeria’s labour

force definition and its significance in empowerment studies. Women within this range are
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generally responsible for income generation, financial decision making and household
management all of which are vital indicators of economic empowerment*.

Furthermore, this age group represents women who are most likely to adopt and benefit from
digital technologies. Within this range, younger women (18-30 years) are often digital
entrepreneurs or freelancers leveraging globalization to build financial independence, while
middle aged women (31-45 years) operate small enterprises or manage businessfinances
through digital banking. Women in the older bracket (46-60 years) may b digitally
native but increasingly utilize mobile and online services for trade and savi&fj

Hence, the selection reflects not only a statistical rationale but a s@opm,ental, socio-
economic, and behavioral relevance to the study’s objectives. Q§

3.3 Sample and Sampling Techniques Q

This study involve a total of 70 participants, s%’él to reflect diverse experiences and
perspectives of women engaging with Nig@ gital economy. The choice of this sample
size is based on the study’s qualitative @ygs, where the depth of insight is more important
than large numbers. A smaller @l—targeted sample allows for closer interaction with

participants and a more nua@nderstanding of their experiences®

Sample Composi‘gig&
Out of the 7% 1pants:

-\&ﬁre women actively involved in the digital economy either as entrepreneurs, gig

workers, digital vendors, or informal traders using digital tools.

e The remaining 10 participants were key informants, including experts in ICT, gender
advocacy, financial inclusion, and policymaking related to Nigeria’s digital

development.
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This combination ensures that the study is grounded in lived experiences while also including

professional insights from those shaping or observing digital and gender policies in Nigeria.
Sampling Approach
A multi-stage sampling technique is used to ensure fair and inclusive representation:

R

States are selected from four geopolitical zones: Q

Purposive Sampling of Locations

North-West, North-Central, South-East and South-West to allow for scﬁ‘&reglonal variation.
Within each selected state, one urban and one semi-rural area is%go reflect differences

in digital access and economic activity. For example, L rban South-West), Ebonyi
(rural South-East), Kwara (North-Central) and Kano al North West) offer diverse digital

and socio-economic contexts. ’66’6
Stratified Sampling of Women Partici MQ
The 60 women were grouped by thﬂé‘)\
o Type of di i@ngagement (e.g., social media trading, fintech use, gig work)
o Ag@ (e.g., 18-25, 26-35, 36 to 60)
o& :tional level (Tertiary, Secondary and Primary/informal)

\9:6 Urban or rural residence

This method ensures that different categories of women are well-represented, making the

findings more balanced and reflective of real conditions.

2. Snowball Sampling
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Because some participants were operating in informal or less visible digital spaces (e.g.,
WhatsApp vendors, rural women using mobile money), existing participants was asked to
refer others who fit the study’s criteria. This technique is especially useful for reaching
women who may not be part of formal associations or databases but whose stories are critical
to understanding the broader picture. It ensured a well rounded representation of women

engaged in diverse forms of digital economic activity from e-commerce e&online

freelancing to financial technology services’. QQ

3. Expert Samling for Key Informants /\

The final 10 participants include professionals and stakeholders %;

o Staff of NGOs focused on women’s digital ‘@ Or economic empowerment
o Tech entrepreneurs or mentors supp@ emale-led startups
o Legal or financial experts fob\\@on inclusive digital policies

]
These expert voices add context a@ interpreting women’s experiences within policy

and institutional frameworks, @
3.4 Description of the \léarch Instrument

To gather data@ study, a semi-structured interview guide is the primary research
instmmen@s tool is especially suitable for exploring the complex and subjective
expeﬁq&s of Nigerian women navigating the digital economy, as it allows for both

consistency and flexibility in responses?.

The interview guide is designed to elicit rich, open-ended responses while also covering core
thematic areas relevant to the research objectives. The instrument includes a combination of
structured questions and probing prompts to encourage deeper insight into participants’

personal and professional journeys within the digital landscape.
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Structure of the Interview Guide

The interview guide is divided into five major sections, each tailored to capture different

dimensions of the study:

1. Demographic Information
This section collects basic background data such as age, marital status, educational

level, occupation, geographic location (urban or rural), and type of digi ctivity

engaged in (e.g., e-commerce, mobile banking, digital gig work). ( Q
2. Digital Access and Use 0

Questions here explores how participants access dig@pistforms and tools (e.g.,
smartphones, mobile apps, internet access), the freqt@ and purpose of their use, and

any challenges they face, such as poor con%@%, lack of technical know-how, or

digital security threats. @
3. Economic Participation and B(@nnent

This section examines .h@gital tools and platforms influence women’s income
generation, ﬁnanci@ndence, decision-making capacity, and overall empowerment.

Participants we'jq%ked to share their views on how digital work affects their roles in the

N\

househog and-<€Community.

é\g;aq Policy and Social Influences

Here, the guide explores participants’ awareness of national digital policies, women’s
economic rights, and any legal or socio-cultural constraints they face in using digital
technologies. Questions also address how religion, customary norms, or gender roles may

impact their digital participation.
5. Perceived Impact and Future Outlook
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The final section ask participants to reflect on the personal impact of digital economic
participation, and what changes positive or negative they’ve experienced over time. It will
also probe their outlook on the future of digital work for women in Nigeria and what

support systems they believe are necessary.
Justification for Using Semi-Structured Interviews

Semi-structured interviews is used for this study because they provide a bala tween
guiding the conversation and allowing participants to freely express thems \@' his format
helps uncover deeper meanings, personal narratives, and contexf-specific factors that

structured surveys might overlook®. The flexible nature of t% od also allows the

researcher to adapt the conversation based on each resp background, ensuring that
unique experiences are not missed. Q
The same instrument was adapted shghtly for informants, with emphasis placed on

policy knowledge, institutional perspect1% broader observations about digital inclusion,
10

rights protection, and economic pa ﬁs\t for women.

3.5 Validity of the Researc @ ument

In this study, the inter%iew guide is carefully designed to ensure that it accurately captures the
]

key issues relat@digltal globalization and women’s economic rights in Nigeria. To ensure

content validity, the questions in the guide is developed based on insights from existing

resea\rbh;relevant policies, and theoretical frameworks such as World-Systems Theory and

Legal Pluralism. This approach helps ensure that important areas such as digital access,

economic participation, legal support, and social norms are adequately covered.

The guide then was reviewed by two experts in gender studies and qualitative research. Their
role is to assess the clarity, relevance, and cultural appropriateness of the questions. Based on

their suggestions, necessary revisions is made to enhance understanding and relevance.
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To assess face validity, a pilot study is conducted with five women who possess similar
characteristics to the target participants. This exercise helps determine whether the questions
are clear and relatable. Feedback from the pilot participants is used to adjust the wording of

some items for improved clarity.

Additionally, the structure of the interview guide aligns with the study’s research objectives.
Each section is directly connected to the research questions, ensuring that the i&ument

effectively measures what the study intends to explore. QQ

These steps contributes to enhancing the accuracy, credibility, anto rall quality of the

interview guide, thereby improving the robustness of the researc

3.6 Reliability of Research Instrument QQ

The reliability of the research instrument is E@hed to ensure consistency and

dependability in the responses gathered thr@he study.

To ensure this, a pilot test was 'Q@ted with five individuals who share similar
characteristics with the main stut@srticipants. This preliminary test help determine whether

the interview questionsQw@!ear, understandable, and interpreted in the same way by

different respondenst&

]
The results tghdbilot test was analyzed to identify any inconsistencies in responses. The

questio@e adjusted to improve clarity and ensure that all participants understand them

unifo§{y.

Additionally, the interview guide carefully structured using simple and clear language to
reduce ambiguity and enhance reliability. The same set of questions was used during all

interviews, and the researcher follow a consistent interview approach to minimize bias.
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By taking these steps, the study ensures that the instrument yield reliable and credible data

across participants.
3.7 Method of Data Collection

Data for this study was collected using semi-structured interviews. This method allows

participants to express their views freely while guiding the conversation with pre-set

questions. Q\
Interviews was conducted in person for participants in accessible area{v@f phone or
virtual interviews was used for those in remote locations. Each ses@recorded with the

participant’s consent for accurate notetaking and review. %

O

The data collection took place over a specific peri@nd ethical standards such as

confidentiality and voluntary participation was strm@&)wed.
3.8 Method of Data Analysis @

The data collected from the intervie@er analyzed using thematic analysis. This method
involve carefully examining.p%’%ﬁnts’ responses to identify recurring themes, patterns, and

insights related to digit@ization and women’s economic rights in Nigeria.

The process be{n@eading through the interview notes to gain a general understanding.

Then, key p@s were coded, grouped into categories, and organized into major themes that
reﬂe@gearch objectives.

This approach helps in drawing meaningful conclusions about the experiences and
perspectives of Nigerian women as they engage with the digital economy. Descriptive

explanations was used to present the findings clearly and logically.

3.9 Ethical Considerations
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This study adheres strictly to ethical standards in the conduct of research involving human
participants. Prior to data collection, informed consent was obtained from all participants.
Each respondent were clearly informed about the purpose of the research, their voluntary

participation, and their right to withdraw at any stage without any consequences.

Participants identities and responses were kept strictly confidential and anonymous.
Pseudonyms was used where necessary to protect personal information. All data_gollected

were securely stored and used solely for academic purposes. QQ

Furthermore, the research ensures that no form of harm physical, ps;@yical, or emotional

comes to any participant. %
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Chapter Four
Results and Discussion of Findings

4.1 Presentation of Data
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This section presents and interprets the demographic characteristics of the study’s participants,
offering insights into their backgrounds and how these influence their interaction with digital

globalization and economic rights in Nigeria.
Age Distribution

The largest proportion of respondents (38%) fall within the age range of 26-35 years,
followed by 18-25 years (25%), 3645 years (20%), and the least (17%) being years.
This reflects that most participants are young to middle-aged adults, an agee@uost likely
to engage with digital technologies and platforms for economiC Nactivities. Younger

participants often demonstrate higher digital literacy, while olde@ dents may face more

barriers to adaptation. QQ

Education Level Q

A significant majority of participants (60%@tamed tertiary education, while 25% hold

secondary education, and 15% have, g@rlmary or informal education. This educational
trend indicates that higher educa@ correlates with greater participation in the digital

economy. However, the p S@e of women with lower education levels also engaging

Regional Distr@n

The Sm@est region accounted for the largest percentage of participants (38%), followed

digitally shows that @ platforms (e.g., WhatsApp or Opay) may be more inclusive.

by the North-Central (30%), North-West (20%) and South-East (12%). This reflects regional
disparities in digital infrastructure, literacy, and economic access. The South-West, being
more urbanized and digitally advanced (Lagos), naturally had greater representation. These

differences highlight the uneven reach of digital globalization across Nigeria’s regions.

Residence Type
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Urban residents made up the bulk of the sample (70%), while semi-rural or rural participants
accounted for 30%. This disparity aligns with broader national trends of digital exclusion in
rural areas, where limited internet access, electricity, and conservative norms often reduce
women’s digital participation. Nonetheless, the inclusion of rural voices ensures the research

captures a broad spectrum of lived experiences.

Form of Digital Engagement \

The most common forms of digital participation among respondents includ(}Q

Digital Vendors (35%) — Women selling goods/servicesé&}nstagram, Jumia,

O

e Mobile Money Users (30%) — Using platforms @pay, Moniepoint for business

transactions. E’bQ

e Social Media Content Creators (20%\\®smg digital presence for economic gain.

WhatsApp.

o Gig Workers/Freelancers (15 0é@%ﬁning through platforms like Upwork or Fiverr.

These categories reflect the a@% of Nigeria’s digital economy and show that digital tools
are being used not just\féformal employment, but for flexible, informal, and self-initiated

economic enga{n@pecially among women seeking autonomy and work-life balance.

4.2, Rese@uestion One

To whatvtxtent do Nigerian women access and utilize digital platforms (e.g., mobile money,

e-commerce, fintech) to enhance their economic empowerment?
Widespread Use of Mobile Money Platforms

e Over 80% of participants reported using mobile money services (e.g., Opay, PalmPay,

Moniepoint, and POS agents) to receive payments, save money, and transfer funds.
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e Women in both rural and urban settings noted the convenience of mobile banking for

handling daily transactions, especially where formal banks were far away.

"Since I got Opay, I don’t need to go to the bank. My customers just send money and I

transfer it to my suppliers.” (Lagos based food vendor, 30 years)
Adoption of E-commerce Platform and Social Media for Business

e A significant number of women (especially in urban areas) use 1@5 like
Instagram, WhatsApp, Facebook Marketplace and TikTok for marketifig”and selling

products such as clothing, food, cosmetics, and digital sewic@l\

e WhatsApp was the most used platform due to '@ass of use and low data

consumption. Q

e A few participants also used Jumia and although smaller vendors preferred

O

social media for its ease of use and &@cost.

"I post on my WhatsApp status evertﬁ%? hat's how I get most of my customers." (Kwara

based hair vendor, 27 years), @
N\

"Instagram has helpecﬁé reach people in Abuja and Port Harcourt without opening a

physical walk ic?i%g (Kano based Master of Ceremonies, 34 years).

Emergin@f Fintech and Gig Work Platforms

o\ﬂ'ome younger and more digitally literate women reported using Fintech tools for

savings (e.g., PiggyVest, Cowrywise) and accessing micro-loans.

o Others engaged in freelance work via platforms like Upwork, Fiverr, and social media
referrals, offering skills such as writing, graphic design, website designing or virtual

assistance.
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o Digital platforms like Flutterwave and Paystack were popular among more tech-savvy

or formally trained women for processing payments and tracking sales.

e Use of loan and credit features on fintech apps was limited due to mistrust or lack of

information.

"I don't apply for online loans. I’m afraid they will embarrass me publicly." (Ebonyi based
online vendor, 45 years) Q\

“I work for clients abroad through Fiverr. The money helps me supporQn%blings and

invest in my side business.” (Lagos based freelancer, 24 years) 0
Regional and Class Disparities in Digital Utilization Q

e Urban women and those with higher educatio&vgs had more exposure to digital
platforms and training programs. They w@fgore likely to use advanced tools like

fintech apps and structured e-comm \Qlatforms.

e Rural women mainly used @SD mobile transfers or relied on relatives for

digital transactions. |, @
e Education and c\étams strongly shaped the level of engagement.

e Rural al‘d lbwer- ncome women primarily used mobile money and basic social media

toqla ., WhatsApp) due to lower digital literacy and infrastructure limitations.

"In rwlage, women don’t use apps. Only the youth or those whose children help them." —

(Ebonyi rural trader, 45 years)

"I only use my phone to collect money through POS or talk to customers. I don't know how

to do Instagram." — (Kano rural seamstress, 41 years)

Empowerment Outcomes
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Participants reported that digital tools led to:

Increased income from wider customer reach.

o Improved autonomy in handling money and decision-making.

o Flexible working conditions, enabling a balance between domestic and economic

responsibilities.

o Greater savings discipline, particularly through mobile wallets QQ

Table 4.1 Key Observations and Patterns

Form of Digital
Platform

Level of Use Main Purpose Demographic Trends
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Sending/receiving

Mobile Money Very High Payment‘s, business  Widely used across all
(Opay, POS) transactions regions and income groups
. Marketing, customer Most popular platform
WhatsApp Very High communication among traders and artisans
) Mostly urban women, youth,

TikTok/Facebook Ver High Product display, a.d 5 trader, artisans educated

influencer marketing

entrepreneu§

Instagram Low—Moderate Product display, afis, Less used d etup

influencer marketing conqd
E—commerce Sites Low—Moderate Wider product reach, Eduo%(i; unger users
(Jumia) sales artphones
Fintech Apps . ) %cated, younger users
(PiggyVest) Low Savings, micro-loans with smartphones
Freelance Platforms Low Remote work, digl@ Very limited to tech-savvy

(Fiverr)

skills monetiz@n

youth

R
O
O
-

What structural and socio-cultural g@s hinder or facilitate women’s participation in

4.2.2 Research Question Two

Nigeria’s digital economy ac“@]ifferent regions?

THE SOCIO-CULT & FACTORS
Patriarchal N((Ir.l/Xﬂ Gender Roles

. Man@articipants, especially from Northern Nigeria and rural communities,

\/@p ified cultural beliefs that a woman’s place is in the home, not on social media or
running online businesses.

e The belief that reflects a cultural narrative that associates women’s visibility,

especially online, with immodesty or moral looseness.

“In our area, especially among the elders, it is believed that too much phone use by women is

not modest. Some people even say it can affect a woman’s respect or marriage chances. I
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share a basic phone with my sister, and we only use it when necessary. My husband says that
if a woman is always online, people will begin to suspect her morals." (Kano based

housewife, 24 years):

In contrast, women in Lagos reported more family support and community validation of

digital entrepreneurship.

“In Lagos, it’s even shameful not to have something going online. My family me to

start selling my skincare products on Instagram.” (Lagos based skincare Ve@ years)

Structural Infrastructure Gaps (Electricity, Internet Access) ’\

e Across rural zones, poor internet connectivity and lack (%er significantly hinder
digital participation. Q
e Women in rural and semi-rural areas of Kano @nyi, and parts of Lagos and Kwara

O

emphasized the severe limitations cau irregular power supply, poor mobile

network signals, and lack of broaga}\(gfrastructure.

"Here in the village, we hardly k@(@ht or network. Even if I buy the phone, where will I
charge it? And sometimes %usband says that women looking for phone and data are

looking for trouble. H&lfgves the internet is full of evil. It’s hard to convince him otherwise.
I just use som@e’
years ) rb§

“I can’t'even post consistently because my phone battery dies, and there’s no light to charge.

phone if I really need to call a customer." (Kwara rural trader, 37

The network in this village is very bad. How will I run a digital business?” (Ebonyi rural shoe

seller, 42 years)
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“Without electricity and reliable connectivity, we can’t expect rural women to thrive in
digital commerce. Many uses second-hand phones and share devices with children.” (Expert

Informant ICT Specialist, Lagos)
Digital Literacy and Education Disparities

e Many women with low education levels or from disadvantaged areas expressed fear
or confusion around using digital tools. \

e Several women from the North and rural South-East expressed di@ navigating

platforms that operate primarily in English or tech jargon. 6\

“I’'m not good with those apps. If I try and something goes_syrong, who will help me? My

children say I should learn, but I’'m afraid of losing m " "(Kwara based private school

teacher, 35 years) 6’§

“I can’t understand how to use these apps (gmeone shows me step-by-step. Everything
is written in English, and I stopped sch rly.” (Ebonyi based trader, 57 years)

Policy and Legal Gaps Q

e The absence o@d protections for digital gig workers and informal vendors

leaves @men unprotected, especially when dealing with online fraud, non-
t

payn@, digital harassment.

o @gh Nigeria has policies like the National Digital Economy Policy and Strategy
\6020—2030), most do not include gender-sensitive enforcement, especially at the

state and local levels.

“There is no labor law for online vendors or women freelancers. If they are harassed or
underpaid, no structure is in place to protect them. That fear limits participation.” (Expert

Interview NGO Director, Lagos)
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“There’s no legal coverage if a woman loses money on Instagram or gets scammed by an

online buyer. That legal vacuum discourages many.” (Expert Legal Advisor, Lagos)

Religious Interpretations and Restrictions

In Muslim-majority states, particularly Kano, digital activity by women is often interpreted

through Sharia-compliant lenses, with religious leaders discouraging certain types of online

behaviour or appearance. \

“Our Ustaz said women who do online work bring shame to their husbani@a to close

my Facebook business page.” (Kano based full housewife, 30 years)

“I stopped posting my pictures on my business page because th%m spoke about women

being immodest online.” (Kano based trader, 38 years) QQ
Gendered Access to Resources 2 (bQ

e Several women revealed that men i@mehold control phone access, mobile data

subscriptions, or profits from di%' businesses.

when he wants.” (Ebon%@hrift vendor, 30 years.
4.2.3 Researc!\r@on Three

How do Ni @1 women experience and negotiate the opportunities and challenges of digital

“I run the WhatsApp business@y husband handles the phone money and buys data only

glob&@ﬁn in their pursuit of financial autonomy?

Opportunities Created by Digital Globalization

e Many participants reported that digital platforms have enabled them to become
economically productive, often from the confines of their homes or neighbourhoods.
This is particularly significant in contexts where patriarchal norms or limited mobility

would have otherwise restricted them from participating in the formal labour force.
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e Social media platforms like Instagram, Facebook, WhatsApp are widely used for
advertising and selling products ranging from fashion, makeup, and food to used
items and digital services.

e Many women cited the use of Opay, Moniepoint, and PalmPay to receive payments,
conduct savings, and manage transactions. These tools are especially helpful in
regions where traditional banking infrastructure is lacking.

e Some younger and educated women have secured work through free %latforms

like Fiverr, Upwork, or Toptal, doing writing, data entr)/QuQ;iyl design, or

transcription services.
e Others mentioned using YouTube and online webina@%gital upskilling, learning
baking, online trading, or marketing strategies. Q

“With my phone and data, I opened an Instagrar@ for my skincare products. Before, I

O

used to just tell neighbours. Now I get ord\ m even Port Harcourt and Accra.” (Ebonyi

based cosmetologist, 51 years). Eo\’&

“With my smartphone and Ius@\ page, | don’t need a physical shop. I sell wigs from my
house and deliver With@tch rider. Before, I couldn’t afford rent for a shop, but now I

reach even customg&Abuja and Ghana.” (Lagos based wig vendor, 40 years).

N\

“I couldn’t @)r to go to a business school, but I followed some women coaches on
You@amt how to brand and price my goods better.” (Lagos based fashion designer,

55 years).
Challenges Faced in Digital Engagement

e Many participants complained of unstable networks and electricity that disrupted

online transactions or training programs.
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Some women felt overwhelmed by app navigation or cyber-safety, especially older
participants or those with limited education.

Digital spaces were not always safe. Women entrepreneurs shared stories of married
women or those in conservative communities often faced male gatekeeping, with
husbands or family members limiting their internet usage or questioning the morality
of online business.

Inappropriate messages from male clients, Customers doubting their @ionalism,

Lower engagement due to algorithm bias or limited visibility. (/

Many women in rural areas or low-income settings still dg Wn smartphones or
cannot afford data. Q

Electricity outages, poor network signals, and high/costs of internet service were

frequently cited as hindrances. 6’§

Married women or those in conser\\' (Qmmunities often faced male gatekeeping,
with husbands or family merr%limiting their internet usage or questioning the
morality of online busines ’\(—)\

Digital work, whe@ntent creation, selling on WhatsApp, or remote gigs, is
largely inforr& unregulated. Participants noted a lack of contracts, no pensions,

matemi(l%gse,

Sex&émentioned being scammed by clients, underpaid, or ghosted after delivering

r health coverage.

\sgﬁces.

“Sometimes NEPA takes light for two days. My phone dies and I can’t talk to customers or

check WhatsApp. I miss orders.” (Kano based modest wears vendor, 53 years).
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“I once posted my food business online and started getting messages from men asking for

dates. I deleted my pictures. Now I only post food, not myself.” (Kwara based food vendor,

33 years).

“I once did a design job for someone abroad. After I sent the logo, he blocked me. No way to

report. Nothing.” (Lagos based graphics designer, 24 years)

Negotiation and Adaptation Strategies Q\

Some joined women-only business groups on WhatsApp or Fa@ for safety,
learning, mentorship and referrals. 0
Others altered their online identity (e.g., using initi@%ﬂral names) to reduce

gender-based harassment. Q

Several women mentioned training the&t‘& via YouTube or digital literacy
webinars.

Others negotiated with family @%S by framing digital work as ‘support for the
family’, gaining social appr@

Some participants Jom%narketlng and visibility group to get more followers, make
content, and ens ons1stency to boost their page and sales.

Some w@re data or smartphones among siblings or friends to reduce costs.

Sevefal women narrated how they gained family acceptance for digital work by

\gmmg it as a contribution to household income or using earnings to support family

needs.

“Once I showed my husband that I paid part of our son’s school fees from my WhatsApp

sales, he allowed me to join a training group online.” (Kwara state thrift vendor, 32 years).

4.3 Discussion of Findings
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This chapter discusses the key findings of the study by aligning them with the conceptual and
theoretical frameworks introduced in earlier chapters. The aim is to provide a critical,
nuanced interpretation of how Nigerian women access, navigate, and experience digital
globalization in relation to their economic rights. Findings are thematically categorized
according to the research questions and are interpreted using theoretical models such as

Symbolic Interactionism, Legal Pluralism, and World-Systems Theory. \

4.3.1 Digital Access and Utilization for Economic Empowerment :’\

The study revealed that a significant number of Nigerian wom specially in urban and
peri-urban areas, are leveraging digital platforms such agram, WhatsApp, TikTok,
Flutterwave, Opay, and Facebook Marketplace to @e in income-generating activities.
Women participants in Lagos and Kwara, for i e, reported that digital platforms allow
them to start and scale micro-businesses @Eion, beauty, and catering, often with minimal
capital. \(;\\'
This supports the view in @)nceptual review that digital globalization presents a new
wave of economic partieipation that can bypass traditional structural barriers!. For many
women, 0wnin< a%a hone represents not just a tool but a symbol of independence and

self-worth ea supported by Symbolic Interactionism, which emphasizes how individuals

attad‘/&ing to social artifacts?.

However, access to digital tools was uneven across regions. Rural women, especially in
North-West (Kano) and South-East (Ebonyi) zones, highlighted limited smartphone
ownership, low digital literacy, and poor network infrastructure as key barriers. As one
respondent put it, “We only use one phone in the family, and it has no data most times. I rely

on others to check WhatsApp for me.”

128



4.3.2 Socio-Cultural and Structural Barriers

The findings underscore the persistence of deep-rooted cultural norms, gender roles, and
family dynamics that regulate women’s use of digital technology. In conservative Northern
communities, many participants reported restricted access to digital tools based on religious
or patriarchal expectations. One participant explained, “In our area, especially among elders,
it is believed that too much phone use by women is not modest. People say it s@s your

O

These views align with the Legal Pluralism framework, where statut nder equality laws
ove

image or marriage chances.”

coexist and often conflict with customary and religious norm m everyday life’.

While national policies advocate digital inclusion, local §®s continue to shape who is

allowed to participate and how. Q

Infrastructural deficiencies also emerged as tructural constraints. Frequent power

outages, unreliable internet service, and ék of access to digital devices were common,
.

particularly among women in sem@aﬁa& These findings align with the World-Systems

Theory, which emphasizes thggﬁal distribution of resources and opportunities across core

and periphery regions, n@%ng systemic marginalization®.
433N egotiati(g &tunities and Challenges

Despite s al limitations, many women showed resilience and agency in navigating the
digit;fﬂ@onomy. Some used husbands’ or siblings’ smartphones to operate small businesses
on WhatsApp; others relied on informal networks for digital skill acquisition. These strategies
reflect how women actively negotiate empowerment, often working within and around

cultural limitations.

Women in Lagos expressed a more optimistic outlook. They described digital platforms as

offering flexible work arrangements that allowed them to combine caregiving duties with

129



entrepreneurship. One woman stated, “With just my phone, I take orders, make deliveries,

and market my work. It gives me dignity and income.”

This aligns with the concept of economic empowerment as defined in the conceptual
framework where access to digital tools enhances women’s control over income, time, and

labor®. Yet, empowerment remains partial and context-specific, often limited by external
controls or lack of institutional support. \

4.3.4 Gaps in Legal Protection and Policy Enforcement

Findings also revealed that women in the digital economy, %quate legal protection.
Many participants were unaware of their rights in onliQusiness environments. Several
reported cases of non-payment by customers, hara@%md online scams, with no access to

formal complaint systems. \Q’b

This aligns with the concept of lega& m, which explains the gap between formal legal
provisions and everyday legal re@e Although Nigeria has adopted progressive laws and
policies (such as CEDA @the National Digital Economy Strategy), implementation is
weak, especially.in ions governed by customary or Sharia law. Women in those areas

continue to fac@ations on ownership, access to credit, and business registration.

4.3.5 El@%nal and Mental Health Costs

\Y

An emerging dimension in the findings was the emotional toll of digital entrepreneurship.
Several women reported experiencing online harassment, fatigue, and pressure to maintain
visibility. One woman noted, “People think it’s easy. But you must be online every time,

replying to messages, creating content, looking perfect.it’s draining.”
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These responses support the claim in the literature review that digital empowerment can carry
hidden emotional costs such as burnout and self-doubt, especially for women balancing
multiple roles without support structures’. The symbolic pressure of online success, as

suggested by Symbolic Interactionism, becomes a source of internalized stress.
4.3.6 Regional Disparities and Inequality

Findings also highlighted stark regional disparities in digital participation, en in
Southern West centres had greater access, awareness, and digital confi @onversely,

women in Northern and rural areas were more excluded, both techno@(ly and culturally.

This further supports the World-Systems Theory assertion that global integration reproduces
unequal development outcomes within nations®. Nigeria@ en digital infrastructure and

gender norms mean that digital globalization io@iden existing inequalities if not

addressed through inclusive and regionally tailo% erventions.
4.3.7 Role of Civil Society and Infor:g&stworks

N
While formal institutions Ofte&@?OI‘t, many women benefited from informal support
structures NGOs, peer leSngroups, or online communities that offered training, tools, and
solidarity. These .actw ay a critical role in reshaping digital participation from the ground
up, as noted in @t critiques of top-down development.
O
\/QJ
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5.1 Summary of Research Findings ’bb

This study set out to explore the multif: &mpact of digital globalization on women’s
economic rights in Nigeria, with pa \as)cus on how Nigerian women access, experience,
and negotiate digital spaces h‘&%ursuit of financial autonomy. Drawing upon a qualitative
methodology and a so:@ lens, the research yielded several key findings that highlight

both the empow?@entials and structural limitations of the digital economy for Nigerian

First%gstudy found that access to and utilization of digital platforms among Nigerian
women varies widely across socio-economic, geographic, and cultural lines. While urban and
educated women are more likely to leverage platforms such as Instagram, Opay, Flutterwave,
WhatsApp, TikTok and mobile banking services for entrepreneurial ventures, rural women
often remain marginalized due to limited digital infrastructure, low literacy, and patriarchal

control over technology use!. Many participants expressed that owning a smartphone was

133



considered a luxury or even a cultural transgression in some communities, particularly in
conservative regions where female digital presence is perceived as immodest or morally

suspect?.

Second, women's use of digital platforms has significantly enhanced their economic agency.
Participants reported increased income, expanded customer bases, and greater scheduling
flexibility as major benefits of engaging in online businesses. These opportunitif%lowed
women to contribute to household finances and gain respect within the ilies and
communities. This aligns with the notion that empowerment, which ewgeg the ability to

make strategic life choices in a context where this ability was previ enied’.

However, the research also revealed that participation @ digital economy does not

insulate women from socio-cultural and institution@arriers. Gender norms remain a

dominant factor limiting women's economic @ |n many cases, women required the

permission of husbands or male guardians%Q)erate digital businesses or access credit. In
. . . ® .

Northern Nigeria, for instance, Shar&%\&s%d legal systems and conservative customs often

intersect to limit women’s ecor@reedom, even in digital environments®.
[ ]

\

Further, the study hig@ ed several critical challenges faced by women in digital
workspaces, inc u@mited digital literacy, cyber harassment, algorithmic discrimination,
and lack of&tal'{)rotections. Most women working in informal digital sectors—such as
WhatsA%%ndors, Instagram traders, or freelance gig workers—are excluded from labor
rights and financial protections, such as pensions, maternity leave, or legal recourse for fraud
and exploitation’. These findings are consistent with broader concerns about the
informalization of labour in the digital age, where flexibility often comes at the cost of

security®.
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Moreover, policy implementation remains a major gap. Although Nigeria has developed
frameworks such as the National Digital Economy Policy and Strategy (2020-2030) and
ratified international instruments like CEDAW, enforcement at state and local levels is weak.
Most gender-inclusive policies lack specificity in addressing digital economic participation,
and there is minimal collaboration between tech firms, government agencies, and grassroots
women’s groups’. Institutional fragmentation and poor monitoring mechanisms have created

a policy vacuum in which women's digital economic rights are either poo@forced or

,\(/

The study also identified intergenerational and psychosocial di ions that are often

entirely unaddressed®.

overlooked in literature. For some women, digital economic @SS led to greater confidence,
community leadership, and improved educational pr&p@ for their children. However,
others reported emotional burnout, isolation, and@%ure to maintain a continuous online
presence. Mental health challenges, coup 3@% societal expectations around family and

domestic responsibilities, create a dual ‘K“'R*n for many digital female entrepreneurs’.

Finally, the findings affirm }h&%&al globalization is experienced differently by Nigerian
women depending on i@@ng factors such as region, religion, class, age, and marital
status. These fac.tg&ape not only their access to digital tools but also how they are
perceived and t within digital and physical economies. Therefore, any intervention must

be intersQ 1 and regionally adaptive.

In summary, while digital globalization holds immense potential for advancing women’s
economic rights in Nigeria, its benefits are not equitably distributed. The findings point to the
necessity of a holistic approach that addresses both technological access and the deeper
structural and cultural barriers that continue to undermine gender equality in the digital

economy.
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5.2 Conclusion

This study set out to explore the impact of digital globalization on women’s economic rights
in Nigeria, drawing on qualitative data across regional, socioeconomic, and technological
divides. The findings from this research affirm that while digital globalization presents
significant opportunities for Nigerian women to access and control economic resources, these
opportunities remain uneven, deeply gendered, and often contingent upon %mplex

interplay of structural, legal, and socio-cultural factors. Q

At the core of the study is the recognition that digital globalizatio %ned as the cross-
border flow of information, services, capital, and labour thro ital technologies, has
fundamentally reshaped how Nigerian women partici Q the economy!'?. Through
platforms such as Opay, Flutterwave, Moniepoint, arQQomal media tools like WhatsApp,
Facebook, TikTok and Instagram, women h cated new forms of entrepreneurial
activities that transcend traditional physica}}{g institutional boundaries. These digital tools
offer the possibility of economic a%%i\m%, particularly for women who have historically

been excluded from formal rya@ue to patriarchal norms, legal discrimination, and spatial

constraints>. QQ\

However, despite @romising transformation, the research reveals that access to and
utilization o&g 1 tools remain deeply stratified. Women in urban and semi-urban areas
tend to @better access to internet-enabled devices, digital literacy training, and financial
technologies, whereas women in rural and conservative regions often struggle with basic
infrastructural deficits, cultural restrictions, and gendered technological exclusion'!. These
disparities reflect what the conceptual framework identifies as the gender digital divide,
which not only reflects unequal access to technology but also reinforces pre-existing social

and economic hierarchies!2.
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From a legal pluralism perspective, the findings illuminate the profound tensions between
statutory, customary, and religious legal systems in shaping women’s access to the digital
economy. For example, while Nigeria’s constitution and international commitments (e.g.,
CEDAW) affirm women’s rights to equal participation, customary and Sharia-based legal
systems in various parts of the country continue to limit women's ownership rights, mobility,
and financial decision-making!3. These fragmented legal norms create conflicted zones of

participation, where women may need to navigate both digital markets raditional

,\(/

Importantly, this study also reveals that digital participation does omatically translate

gatekeepers, such as male family members or religious authorities.

into empowerment. Women engaged in online businesse@ igital labour often face
structural precarity such as unstable income, excluSi&Qm social protections, lack of
maternity benefits, and digital harassment. Many @%e women operate informally without
legal recognition or recourse, thus rema{@%ulnerable to exploitation'. In addition,
algorithmic discrimination, online m&%\y, and emotional labour required to maintain

digital visibility contribute to st@& rnout, and insecurity, particularly for women in gig

work or social media entg@ship”.

The research als‘o’&vers that policy responses have largely been inadequate. While
Nigeria’s N io(a_l}igital Economy Policy and Strategy (2020-2030) acknowledges gender
inclusioQ al implementation remains weak and fragmented. Few initiatives directly
addr&*lhe lived realities of women in digital economies, and even fewer consider the

specific barriers posed by legal, cultural, and infrastructural contexts'®.

The World-Systems Theory, employed in the theoretical review, helps to interpret these
findings within a global economic order where Nigeria functions at the semi-peripheral or

peripheral edge of technological production and consumption. Nigerian women, especially
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those in informal or rural settings. often participate in low-value segments of the digital
economy, producing content or trading goods without accumulating significant capital. Thus,
digital globalization, while offering inclusion, may simultaneously deepen dependency and

inequality if systemic reforms are not prioritized'”.

Consequently, while digital globalization has created new channels for women’s financial
participation, it does not erase the structural exclusions embedded within Nigeria.’%)litical
economy, cultural institutions, and gendered legal frameworks. Empowerme@zhe digital

era is not merely a function of access to technology, it also requires ageficy,fegal protection,

institutional support, and cultural recognition. @

To truly leverage digital globalization for women’s eco dvancement, Nigeria must
move beyond technology-as-solution paradigms. It ngdevelop a feminist digital justice
framework, grounded in legal reform, digital ’8@’9% infrastructure equity, and cultural
transformation. Such an approach demarﬂ\@articipatory policymaking, gender-sensitive
budgeting, and institutional accountée;ﬁ&y ensure that digital inclusion is both equitable
and transformative. . @

5.3 Recommendation Q

Drawing on th(@dings from this study, which examined how digital globalization
influences ]\@ian women’s economic rights, the following recommendations are proposed

to ads@he multifaceted challenges and opportunities identified:

Access and Utilization of Digital Platforms for Economic Empowerment

Digital Literacy and Education Initiatives:

i. Curriculum Development: Integrate digital literacy into school curricula at all levels,

focusing on practical skills such as e-commerce, online marketing, and financial management.
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ii. Workshops and Training: Organize community-based workshops that teach women how
to use digital tools for business purposes. Collaborate with tech companies to provide these

trainings.
Affordable Access to Technology:

iii. Subsidized Devices and Internet Plans: Government and NGOs should collaborate to
provide subsidized smartphones and internet plans for women, particularly'QQral areas,

ensuring affordability and accessibility. (J

iv. Public Wi-Fi Initiatives: Establish public Wi-Fi hotspots in %@ity centers, markets,

el

and educational institutions to facilitate free access to the inte

2
Online Business Platforms: ®%

)

v. Women-Centric E-commerce rms: Develop and promote e-commerce platforms
that cater specifically to wéwk entrepreneurs, offering features that support their unique

needs, such as secure p?)%nt systems and marketing tools.

)

Vi. Microﬁn&@d Funding Opportunities: Create digital platforms that connect women

entrepren

led bk%ses.

ith microfinance institutions and investors who are willing to fund women-

Structural and Socio-Cultural Factors Affecting Participation

Advocacy for Legal and Policy Change
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vii. Gender Equality Legislation: Advocate for stronger laws that promote gender equality in
access to technology and economic resources. This includes enforcing laws against

discrimination and ensuring women's rights to own and inherit property.

viil. Inclusion in Policy-Making: Ensure that women are represented in policy-making

processes related to digital economy initiatives, allowing their voices to shape relevant
policies. Q\

Cultural Awareness and Education: ’\QJ

ix. Community Engagement Campaigns: Launch campaigns tha e communities about

the importance of women's economic participation in the digital space, targeting traditional

\V

leaders, men, and youth to foster a supportive environn@

(e

x. Role Models and Mentorship Progra%bg light successful women in the digital
economy through media and communjt %ts. Establish mentorship programs connecting

aspiring women entrepreneurs with@ssful businesswomen.
Infrastructure Develo%c@

xi. Investmen '}\’&%,al Infrastructure: The government should invest in robust digital
infrastructuré particularly in rural areas, including reliable electricity and

teleo@ucations networks, to ensure equitable access to digital resources.

x. Support for Local Internet Service Providers: Encourage local ISPs to offer affordable

packages tailored for women and small businesses, promoting broader internet access.
Experiences and Negotiations in Digital Globalization

Creating Support Systems
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xi. Networking Platforms: Develop online and offline networking platforms where women
can share experiences, discuss challenges, and collaborate on business ventures. These

platforms can also serve as safe spaces for women to seek advice and support.

xii. Access to Counseling Services: Provide counseling and legal services to help women

navigate issues like online harassment, ensuring they understand their rights and how to
protect themselves. Q\

Research and Data Collection ’\(J

xiii. Ongoing Research Initiatives: Support academic and =fed research on the
experiences of women in the digital economy. Data can inform policies and
programs tailored to women's needs. Q

xiv. Feedback Mechanisms: Establish fe gbsystems within digital platforms where

women can report their experiences ar@nges, allowing for continuous improvement of
]

services. (')\
&

Financial Independence\Pxograms:

xv. Digital Fi(‘ni@iteracy Programs: Implement programs that educate women on

managing ﬁ@es online, understanding digital payments, and utilizing fintech services for

savin@vestments.

xvi. Access to Credit: Facilitate access to credit for women through partnerships with
financial institutions that offer favorable terms for women entrepreneurs, including lower

interest rates and flexible repayment plans.
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These sixteen recommendations, if effectively implemented, can significantly shift the
landscape of digital inclusion in Nigeria toward a more gender-just, equitable, and inclusive
economy. They reflect the complexity of women lived experiences and the need for holistic,

multi-level interventions that bridge digital, legal, cultural, and economic gaps.
5.4 Contribution to Knowledge

This study offers significant and original contributions to academic, policy, actical
domains in understanding how digital globalization intersects with womenmic rights
in Nigeria. By employing a grounded, feminist, and multi-level ical approach, the
research uncovers how global digital trends are lived, resisted,@ gotiated by Nigerian

women across diverse social, legal, and cultural contexts. QQ
1. Reconceptualizing Digital Globalization from a ;Gq@d Southern Perspective

While digital globalization is often conceptm@ﬁom a Western-centric, technology-driven
viewpoint, this study refocuses the diss&>through a gender-sensitive, Global South lens.
By centering the lived experien&ga\@f Nigerian women, the research reframes digital
globalization not just as é&cess of transnational connectivity, but as a gendered

phenomenon shaped b \bl structures of inequality, power, and resistance. This contribution

challenges mai@ lobalization theories that ignore gendered digital divides and cultural

constraintlent in African contexts.
®

2. Illu\ajuating Legal Pluralism in the Digital Economy

One of the most significant theoretical contributions of this research lies in its application of
Legal Pluralism to the evolving digital economy. While previous studies have applied legal
pluralism to land, family, or customary law, this research extends the framework to analyze
how women’s digital economic participation is governed by overlapping statutory, customary,

and religious legal systems. The study uncovers the tension between Nigeria’s constitutional
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guarantees of women’s rights and local laws that restrict women’s ownership of digital profits,
decision-making autonomy, or access to credit. This adds a new frontier to legal pluralist
discourse, addressing how fragmented legal systems adapt (or fail to adapt) to digital

transformation.
3. Exposing the Structural and Cultural Foundations of the Gender Digital Divide

This study deepens understanding of the gender digital divide by exarme% only
technical barriers such as poor internet access or smartphone ownership b e cultural,
religious, and patriarchal narratives that govern women’s use of t ogy. The findings
reveal how community norms, especially in northern and s@ Nigeria stigmatize
women’s online visibility, equating it with immodesty or i ity. This cultural dimension
of the digital divide is often neglected in techno-c@c studies, and its inclusion here

provides a richer, more socially nuanced underst;g%g of digital exclusion.
4. Interfacing Informal Digital Labor with \nomic Rights

While many studies examine 1nfom®)our and others address digital entrepreneurship, few

have bridged the two as thi %earch does. It explores how women engaging in informal

digital work like Whats Vendmg, Instagram commerce, or mobile fintech use often exist
in legal grey »lacking protections, recognition, or social security. This reframes
informal di work as both an opportunity and a vulnerability, showing how women’s

econ&e/giights are simultaneously advanced and undermined in virtual spaces. The study
adds depth to debates about digital economies by foregrounding the invisibility of women's

unpaid digital labour and lack of institutional safeguards.
5. Unveiling Psychosocial and Intergenerational Dimensions of Women’s Digital Work

A pioneering contribution of this study is its documentation of psychosocial burdens

experienced by women in digital spaces. Many participants described feelings of burnout,
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online harassment, and emotional fatigue, especially in trying to balance digital
entrepreneurship with caregiving and societal expectations. Furthermore, the study identifies
intergenerational shifts, how women’s digital involvement influences children’s education,
family income, and shifting gender roles at home. These findings broaden the meaning of
empowerment beyond income, adding emotional, mental, and familial well-being to the

equation. \
6. Theoretical Expansion of World-Systems Theory and Symbolic Interactioni@Q

By integrating World-Systems Theory, the study situates Nigeri omen’s economic
experiences within the larger global digital order, where periph% nomies (like Nigeria)
depend on core technological platforms (e.g., Meta, , Flutterwave) that shape
participation, profit, and visibility. This reinforces thququal structure of global capitalism
even in digital environments. Additionally, the Symbolic Interactionism reveals how
women interpret, adopt, or resist digital t(&@dsed on symbolic meanings tied to identity,
morality, and social acceptance. Thé}’@&tical blend enables a more layered analysis of

how global forces are localiz.ed Xh daily practices and interpretations.

7. Providing Regionally%%gregated, Empirically Rich Data

This study’s n@esign across South-West, North-Central, and South-East zones of
Nigeria briréforth regionally disaggregated evidence about digital inclusion and gender
righ%gkomparing urban centres like Lagos and Enugu with semi-rural contexts such as
Kwara and Ebonyi, the research reveals spatial disparities that are crucial for policy targeting.
It documents geographic gaps in access, social support, and regulatory awareness—data that

can inform more equitable regional interventions.

8. Advancing Feminist Research Methodologies in Digital Studies
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The research applies a feminist qualitative methodology that privileges women's voices and
perspectives, ensuring that the data reflect lived realities rather than abstract statistics.
Through semi-structured interviews, reflexive analysis, and participatory interpretation, the
study captures complex narratives that illuminate both structural injustices and women's
creative resistance. This contribution is methodological, offering a model for future

researchers studying gender, technology, and rights in similar contexts.

9. Policy and Advocacy Contributions QQ

By identifying gaps between Nigeria’s gender policies and the lived iences of women in
digital spaces, this study provides actionable evidence to gui olicy reform, program
development, and advocacy efforts. It offers practical j for government agencies,

NGOs, fintech startups, and international donors seekiff@\to promote gender-inclusive digital
economies. Importantly, it demonstrates how diﬁ‘@olicy must intersect with legal reform,

cultural reorientation, and infrastructure inv}\\@nt to be effective.
. 5\'
Summary of Knowledge Contributi‘(‘o\

This study makes several %@\kl%contributions to knowledge by advancing new ways of
thinking about digital ization, gender, and economic rights within the Nigerian context.
It develops an i@n&ei linary framework that combines feminist theory, legal pluralism, and
perspectivesém the Global South to critically analyze how digital transformation impacts
Won‘rg@ives. By grounding its analysis in the lived experiences of Nigerian women, the
study moves beyond abstract theorizing to illuminate how digital globalization unfolds in

practice.

One of the key contributions of this research is its documentation of the sociocultural factors
that shape the gender digital divide in Nigeria. It reveals that access to digital tools is not only

about infrastructure or affordability, but also deeply influenced by cultural expectations,
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gender norms, and community attitudes toward women's visibility in digital spaces. This
cultural dimension of exclusion is often overlooked in policy discourse, and the study brings

it to light with clarity and nuance.

Furthermore, the study exposes how informal digital labor—such as social media trading,
mobile money use, and freelance work—intersects with women’s economic rights and legal

protections. It demonstrates that while digital platforms offer economic opportuu,j&s, they

also operate in a largely unregulated space, leaving many women vulnerable loitation,

job insecurity, and exclusion from social protections. /\
Another significant insight of this study is its attention to t otional, symbolic, and
intergenerational aspects of digital work. It explores ital labor affects women’s

mental health, family dynamics, and perceptions of@utonomy and empowerment. These
intangible dimensions of digital engagement ar@al for understanding the full impact of

economic participation on women's lives. \Q

Importantly, the study contributes @lly grounded, region-specific data drawn from
various parts of Nigeria, hlghh.gkgg the uneven landscape of digital access and participation

across urban and mral@m and southern regions. This makes the findings especially
relevant for inclts@sital policy design and gender-sensitive development planning.

By synthesi@ these contributions, the research offers a fresh interdisciplinary lens for
und ta%[ng women’s economic empowerment in a digitally globalized world. It provides
both theoretical enrichment and practical guidance for scholars, policymakers, and advocates

working toward gender equity, digital justice, and sustainable development in Nigeria, Africa,

and other parts of the Global South.

5.5 Suggested Areas for Further Research
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While this study has provided significant insights into the intersections between digital
globalization and women's economic rights in Nigeria, it also opens several new lines of
inquiry that future researchers could explore to further deepen understanding and policy

relevance in this area.

First, there is a need for quantitative and comparative studies that can statistically measure
the impact of digital platforms on women’s income levels, job stability, and%g—term
economic mobility across various regions in Nigeria. Such data could ent the

qualitative findings of this study and provide a more holistic picture of %&i{clusion.

Second, future research could examine the role of men and g@@ers such as spouses,
religious leaders, and community heads in influencing or i women’s access to digital
tools and economic participation. Understanding th elational dynamics could provide
better strategies for community-based digital lit%Q{Qempowerment interventions.

R

Another critical area is the impact of lan%nd literacy barriers on women’s digital access.
Many platforms are designed in E or foreign languages, creating exclusion for women

with limited formal educatio iteracy. Studies that explore how indigenous language

platforms or Voice-assis@%mologies affect women’s digital inclusion would be valuable.

Additionally, r@ch is needed on cybersecurity, digital harassment, and mental health
risks faced %women entrepreneurs and gig workers in Nigeria. The emotional toll and
onliﬂ\r/%ls associated with digital labour remain underexplored and could inform the

creation of safer and more inclusive digital environments.

It would also be useful to examine the policy implementation gap between federal digital
economy policies and state or local realities. Future studies could conduct in-depth policy

audits to assess how well gender inclusion goals in documents like Nigeria’s National Digital
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Economy Policy and Strategy (2020-2030) are being translated into practice, particularly in

rural and underserved areas.

Lastly, this study suggests the importance of exploring intergenerational and environmental
dimensions of women’s digital participation. Questions around how digital work affects
family dynamics, inheritance, and climate resilience, especially in flood-prone or electricity-

insecure areas are rich for further academic investigation. \

O
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