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Abstract

Local government (LG) constitutes a critical tier of government because it is the third tier and
closest level of government to the citizens, strategically placed to serve as an effective
instrument to achieve economic prosperity for the grassroots. However, a critical review of
LG showed they had not achieved excellent service delivery. Poor service delivery reflected
in poor service quality, operational inefficiency, and poor responsiveness to community
needs remain an overwhelming challenge in most local governments in Ni Thus,
strengthening LG leadership and administrative capacity become critical in gdtgksdihg these
LG poor service delivery. A mixed research design was adopted wit aulation of
7,840,864, including LG-employee and their citizens. A sample size o as computed
through Krejcie and Morgan's sample-size table for the LG-emp and residents,
respectively. The study adopted the multistage sampling techniqugstg\select the LG-employee
and the purposive sampling to select the residents. The instrumext'des Ned for the study was
adapted and validated. The Cronbach's Alpha coefficient r ween 0.76 and 0.81. The
response rate of 60.41% and 66.92% was achieved fow'b opulations, and data were
analysed through descriptive, content analysis, and i <‘Qa statistics. Findings revealed
that Political leadership and administrative capaci ositive and significant effect on
service delivery of selected LG in Oyo State, N% ] R2=0.462; p < 0.05, Q2 =0.148).
The study concluded a statistically signiﬁcant% political leadership and administrative

capacity on service delivery of selected LGEN o State, Nigeria. The study recommended
that the management of the LGs investigfte uld focus on improving service delivery by
enhancing its administrative capacit 'i! 0 innovative and strategic planning and should

also prioritize its good leadershi 0¢eds to improve citizenship engagement, operational
efficiency, quality services, an%bnsiveness, which will eventually improve service

delivery.

Keywords: Political @ﬁp; Administrative Capacity; Service Delivery; Local
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Chapter One

Introduction
1.1 Background to the Study
Every responsible and responsive political system in the world is concerned about the
development of local government because it is required to en @xssroots
development. This is because growth and development have e grassroots.

Local government is a political and administrative organiz% atthe local level that

promotes decentralization, national integration, goven@%ﬁci\ency, and a sense of
belonging. It is a type of administrative entit@roughout the world!. Local
governance is linked to a variety of forms @paﬁon, including democratic, civic,
and community participation, as wel ternative development methods?. The job of
a municipal government is t @te a society's democratic ideals while also

managing local developnatn rams>. It is expected to be the foundation for the

community's sociow\n.lvdevelopment.
3

Local %&e{lt administration plays a critical role in ensuring the efficient
prov '@public amenities to large rural populations. Many academics believe that

rpose of local governments is to encourage local participation in governance,
promote self-government, and encourage people to find solutions to problems in their
environment and for their own well-being through the formulation and
implementation of relevant and adequate policies*. As a result, it is critical for local

government to have the administrative capacity to ensure that the functions for which

it was established are carried out. The ability to effectively implement policy plans
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and programs, in particular, is critical to the success of the grass roots sector. Indeed,
having a capable local government authority capable of optimally aligning resources
with actions and implementing designed policies is widely regarded as a critical factor
in any State's quality of government and the success of its developmental efforts>.
Effective and rigorous implementation, as well as the ability to deliver on policy
promises, are key factors that distinguish high-performing local government
authorities from those that perform mediocrely®. Administrative cap iSN‘egarded
by academics as "the government's ability to manage its \%&and physical
resources in order to achieve its goals It focuses on how policy implementation and

delivery are organized, as well as how agencies tworks, as well as their

managers, who are in charge of delivering on @v mises, operate and perform".

Administrative capacity includes strateg@ing, management control, and the

§

The number of resources ﬁv&ﬁie to local governments, as well as the prudence with

ability to innovate.

which they are u, establishes the institution's primary goal. One approach to
bringing govg t closer to the people at the grassroots level is to provide service
in an ble, efficient, effective, and adequate manner’. Local government is
r %e in modern society for providing basic services to the grassroots (local
%-nmunities) in an efficient and effective manner, however, the third tier of
government has become irrelevant in the country's administration due to its
inefficiency and ineffectiveness in meeting the primary needs and wants of the people

at the grassroots®.
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Local government as a form of decentralization was adopted in some developing
countries, such as Nigeria, in order to improve governmental performance. The
transfer of responsibilities from central to subnational governments is intended to
improve governmental efficiency, effectiveness, and responsiveness’. Local
governments now have the ability to plan, fund, and manage social programs such as
education and health care as a result of the transfer. In contrast, the obligations vary
by country. Indeed, the primary goal of Nigeria's 1976 "Guidel \Eo Local
Government Reform" is to improve local participation, encoura romote local
governance, encourage initiative and leadership potentia s& mbobilize human and

material resources through member 1nv01vement 1n national development

%\

In Nigeria's sociopolitical context, N& multiplicity of culture, diversity of

from the ground up?®.

languages, and differentiated r&} and means, the importance of such an

organization in fosterin @ ded national consciousness, unity, and relative

uniformity, as well a ation of peculiar diversities, cannot be overstated. It is
insignificant if ¢ pment does not have a positive impact on the lives of people on
the outsk&i ecision-making processes’. As a result, the Nigerian government
establi local government as the third tier of government with the goal of

ing citizens with effective, measurable, and efficient service delivery.

The Federal Republic of Nigeria's 1999 constitution (as amended) recognizes three
administrative and governance divisions at the federal, state, and local government
levels. Sections 2 and 3 of the constitution, which also list the number of states and
local governments in the federation, refer to Nigeria as one indivisible and

indissoluble sovereign state. Section 7 of the constitution states that "the system of
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democratically elected local government councils is guaranteed under this constitution;
and accordingly, the government of every state shall ensure their existence, subject to
section 8 of this constitution, by providing for the establishment, structure,

"0 As a result, local

composition, finance, and functions of such councils.
government draws its existence from the state, and so the state government has the

power to regulate its local governments through legislation.

However, providing services to the people at the grassroots le \n;ins an

important component of Nigeria's establishment of this tier o%ganent. Service
that

delivery refers to the provision of social or public %\ benefit citizens'
r

socioeconomic well-being. The government is resp g%\ a variety of services,
including public utilities, security, economic d% ment initiatives, medical and
health care, environmental protection, a% enforcement. Local governments’
distribution of public goods and sen@k intended to raise the population's standard
of living to the next level'!. QQJ
AN
Meanwhile, for man o%féﬁtions, whether private or public, leadership as a social
influencing pm@s cr‘itical to achieving corporate objectives'?. Leadership is an

importan ac&di determining whether a government succeeds or fails. The quality

of 1 in any organization, religious, social, corporate, military, or otherwise, is

»% held to have a significant impact on its success. Leaders must persuade their
\)
followers to listen to and accept their diagnoses and solutions to collective problems
and crises. As a result, in order for local government to effectively carry out its
mission, particularly in the area of service delivery, local political leadership must

demonstrate appropriate leadership orientation that ensures effective and efficient

service delivery.
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In previous years, Oyo State's local governments have undergone various forms of

political leadership in terms of structure and institution. To that end, local

governments in the state had leaders who were both democratically elected in

accordance with Nigeria's constitution and state government appointees during the

research period. Both elected and appointed officials were forced to swallow the bitter

pill of term truncation; they were denied the benefit of a full tenure as required by law.

This has resulted in a state of political leadership insecurity in lo@mem

administration, particularly in Oyo State, and has weakened \1 governments'
% As a result, the

\

emphasis of this study is on the implications for servi Wery.

N\

1.2 Statement of the Problem $\

»

Local government is the most impo el of government for creating momentum

administrative capacity to deliver value to the grassroots‘\%

for long-term national developme@rengthening its leadership and administrative
capacity has long been i for the Nigerian government in order to fully
mobilize the people &u rt of national development and integration. The desire to
develop a rob @ government in Nigeria has resulted in a series of reforms dating
back to @: nial era. Changes have been made at both the institutional and

coni% 1 levels to better align local government with the needs of the country.

%cal government, as the lowest and most accessible level of government to citizens,
is strategically positioned to serve as an effective tool for development, service
delivery, and democratic participation. However, there have been criticisms of the
local government over the years that it has not served as a service delivery agent. Poor

service delivery, as reflected in poor service quality, operational efficiency,
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engagement, poor responsiveness, and bad governance, continues to be a major

challenge in most Nigerian local governments.

Meanwhile, the leadership challenge continues to be a focal point and a fundamental
issue in Nigeria's public administration. Local government political leaders are
lacking in genuine leadership orientations such as authentic leadership,

transformational leadership, Omoluabi leadership, and agile leaders(hg}&en the

challenges that local governments and the country face, these lead¢rs ientations

have become critical success factors. The lack of effective [@ dership capable
\4!

%\

of exhibiting these leadership orientations capable o g the desired results
ritical and pressing issue in

through effective and efficient service delivery re

Nigeria's local government administration. \}\g

State is beset by a slew of issues that &&cably linked to leadership failure.

vernment administration in Oyo

Aside from leadership challﬂ&ﬂother source of concern is local government
administrative capacity t&{%\%r value to the grassroots economy. Administrative
capacity within %lﬁical space is the ability to improve the welfare of the
governed, th@ns, by providing appropriate services, facilitating job creation,
schooli@d health care, to name a few. When all public administrative resources
a@l tilized, it is the maximum sustainable level of public output. However, Oyo
%‘[e’s local governments have yet to live up to expectations due to weakened
administrative capacity caused by a lack of political, financial, and administrative

autonomy.

Scholarly writings have been documented to support the importance of political
leadership and administrative capacity, primarily through the use of the qualitative

method and an exploratory research approach. These studies have concentrated on
Xviii



organized private and public organizations, financial and administrative reforms, local
government autonomy, and personnel management issues in research contexts other
than those proposed in this study. Furthermore, the studies examined paid less
attention to local government authority in Oyo State. As a result, empirical discussion
on the relationship between political leadership, administration capacity, and service
delivery of local governments in Oyo State has largely gone unexplored. This gap in

the literature limits the broad conceptual and empirical understanding @\ olitical

leadership influences local government service delivery in Oyo S%‘ﬁ\%
4\& \
1.3 Aim and Objectives of the Study (_}

The aim of this study is to investigate the efi @c%%olitical leadership (authentic,
transformational, Omoluabi, and agile et8hip) and administrative capacity
(strategic planning, management %\ and innovation capability), on service
delivery (operational effici Qﬂéf\rice quality and responsiveness) at local
governments in Oyo Staté@&

1. examine the@t;o which political leadership affected operational efficiency

in local
il. a@he effect of administrative capacity on service quality of local

%&mment in Oyo State.

% examine the effect of administrative capacity on responsiveness of the local

11 to 2019. The specific objectives are to:

ent of Oyo State.

government in Oyo State.

iv.  evaluate the effect of political leadership and administrative capacity on service
delivery of the local government in Oyo State.

v. investigate the constraints of political leadership in the execution of

constitutional responsibilities at the local government level in Oyo State.
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14 Research Questions

1. What are the effect of political leadership on operational efficiency in local
government of Oyo State?

ii.  How does administrative capacity affect service quality of local government in
Oyo State?

iii. In what ways does administrative capacity affect responsive e local

governments in Oyo State? %\%

iv.  What are the effect of political leadership and admi@v\e apacity on service

delivery of the local governments in Oyo State@

vi.  What are the constraints of political leadershipNgrthe execution of constitutional

responsibilities at the local governmgntleyet in Oyo State?
1.5  Hypotheses *\\
This study tested the ft w&@hypotheses.
Hy1: Political leadershi ﬁ&b significant effect on operational efficiency of local
government in Oyo State.

Ho2: The ef c% dministrative capacity on service quality of local government

I%S\Oyo State is not significant.
% e is no significant effect of administrative capacity on responsiveness of

local government level in Oyo State.
Ho4: Political leadership and administrative capacity has no significant effect on

service delivery of local government level in Oyo State.

1.6  Significance of the Study

XX



Because of the complexities of modern local government administration, an in-depth
understanding of the factors that facilitate good and efficient governance at the local
level of administration is required. Leadership is essential in the transformation of the
entire world. The successes of the strong and developed nations, as well as the failures
of the weak and developing nations, can all be traced back to the impact that

leadership had on them.

The above raises the mind-boggling question of whether good leagfé& found to

steer this nation's vehicle. Scholars have remained steadfa&l ace of Nigeria's

lingering leadership crisis, which has hampered deyv, &Qn .\The fact is that all
levels of government in Nigeria suffer from in %and uninspiring leadership.
Local governments, which are supposed @yer mass participation and foster
effective leadership, are severely im d.%rthermore, studies have focused on the
state and federal levels in add%\g the issue. As a result of this study, the
importance of political 16?({ nd administrative capacity in the administration of

local governments inQyo'sgate will be better understood.
L )

This work is cademic importance because it will add to the existing literature
that h ttempted to consider the problems confronting local government
a m&tlon, particularly in Nigeria. Similarly, this study will shed light on the

ance of having a strong political structure and administrative capacity at the
local level to facilitate effective service delivery. It is significant in that it serves the
purpose of increasing the government's and various stakeholders' understanding of the

need to strengthen Nigeria's third tier of administration.

This research will fill a significant gap in the literature. It will be useful to other

researchers and scholars who are interested in conducting additional research in this
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field. The work will be used as a guide in decision making and policy implementation
on local government issues. Other researchers will use the recommendations made in

the research work as a reference point.

1.7 Scope of the Study

This study investigates the effect of political leadership (authentic, transformational,
Omoluabi, and agile leadership) and administrative capacity (str anning,
management control, and innovation capability), on service deli rvice quality,
operational efficiency, responsiveness) focusing on locallﬁrr{ ents in Oyo State,
Nigeria. The study covers six local government areas i ee senatorial districts in
Oyo State, Nigeria. Specifically, two local go s were considered in each of
the senatorial districts because they repr@ airly rural and urban nature of the
local government in the State. The %&to be covered is between 2011 and 2019.
Likewise, the study consider. Igcwltizens/residence of the six local governments

under investigation to pr&@m necessary feedback on service delivery of the local

governments. Thisdsgongidered appropriate in reducing the bias that can result from

asking the lo e ment staff to provide feedback on their service delivery. This
study s@\o adopt the quantitative and qualitative (mixed method) approaches
r% the issues under investigation.
Q
1.8 Limitations of the Study
The major limitation of this study bothered on data collection. The study adopted
questionnaires and interviews as instruments of collecting primary data. Its drawbacks
which range from difficulty in access to the respondents, low response rate and

respondents having to overthink an interview question before responding. The
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limitation was addressed by seeking permission with the relevant local government
authority in each selected local government in Oyo State to enhance access to the
respondents. In addition, the researcher ensured that items in the questionnaire were
designed using simple English void of ambiguous statements and this was helpful as
there were few questionnaires not properly filled. Moreover, the researcher

guaranteed and re-emphasized confidentiality and anonymity of respondegts in this

study during the interview sessions. ®

1.9  Operational Definition of Terms \%
t

Administrative Capacity: In this study, administrativ& results from the

ci
\
combinations of skills and resources at each lev®5)e the interplay between

different competencies can explain cases of po]@ﬁye Or success.

Strategic Planning: In this study, stra%&nning is a process that determines the
goals and objectives of an organi@he formulation of actions; and the allocation
of resources that will be use %ﬂin the identified goals and objectives.

Innovation Capabiljty:\['hi¢ is the ability to absorb, adapt and transform a given
technology int %k ‘operational, managerial and transactional routines that can
lead a ﬁr&%@umpeterian profits, and suggesting how a firm can perpetuate itself

over,ti

pgement Control: This encompasses the specification of organizational

standards for aligning the actions of employees with the goals of the organization, as
well as the monitoring and rewarding of the extent to which such standards are met.

Political Leadership: This refers to persons democratically elected, or those selected
to direct the affairs of a particular local government within a stipulated period of time

and possesses authentic, transformational, Omoluabi and agile leadership orientation.
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Authentic Leadership: This is a positive form of leadership used to develop the trust
and positive working environment to foster the employee for higher self-performance.
Transformational Leadership: In this study, transformational leadership refers to
leaders who seek to create ideas and new perspectives, to create a new path of growth
and prosperity in front of the organization

Agile Leadership: An agile leader is an adaptive leader who sets the_direction,

establishes the simple, generative rules of the system, and encm@gonstant
feedback, adaptation, and collaboration. @%

Omoluabi Leadership: Omoluabi describes the @ﬂl\fty attribute of a
person/leader that encapsulate the culture of hard Q(/, nsparency, accountability,
respect for employees, possession of sound@r, and wisdom in judgment; one
equipped to handle problems both withi am%dtside of the organization.

Service Delivery: It is the essen@ods, basic services that are provided by the
local governments for the within the locality.

Operational Efficie&:‘ hi¢’1s the capability of local government to deliver services
ost cost-effective manner possible while still ensuring the high

to the public i

&g@ce rendered.

quality of
Seryi %ality: In this study, Service quality means the ability of a local

inment to satisfy societal needs in an efficient manner through which enhance the
iffstitutional performance.

Responsiveness: In this study, responsiveness is the effort that is made by a
government agency to provide helpful, expeditious service to the public

Local Government: The third tier of government in Nigeria which is established and
constitutionally empowered to carry out certain functions for the good of the

grassroots people. Oyo State has thirty-three (33) local governments.
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Tier of Government: It refers to a level of administration in a federal system such as
Nigeria which has the federal, state and local levels of administration. Local

government is the third, lowest in the hierarchy.

Senatorial District: The geographical division of a state in Nigeria into three parts
which are referred to as districts, for the purpose of representation of the people in the
districts in government, especially at the National Assembly. Each of the ﬂf[\%\of the
Nigerian Federation has three districts, irrespective of the size or po% op.

Urban Local Government: The local government area t% s its territorial
Q\

Rural Local Government: A local govemmen@ated within a geographical

location that is outside the city. %\

Oyo State: It refers to a geographical &ntitydvhich lies in the South Western part of

jurisdiction and boundaries within the city.

Nigeria. It has its capital in Ibadar@ people are predominantly Yoruba.
Grassroots: The very basi % of an organization. The people at the bedrock or

development in Nig& edetal system are referred as grassroots.

@Q\ .

Q
N}
$
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:Q/ Chapter Two
( Q Literature Review

The@e for this study considered conceptual, empirical, and theoretical reviews.

@secomes vital as it helps the researcher understand and examine what has been

done in existing studies given the variables under study.

2.1 Conceptual Review
2.1.1 Overview of Service Delivery
2.1.2 Overview of Political Leadership
2.13 Overview of Administrative Capacity
2.14 Overview of Local Government
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2.2. Theoretical Review and Framework
2.2.1 Contingency Theory
222 Dynamic Capability Theory

23 Review of Empirical Studies
2.3.1 Political Leadership and Service Delivery

232 Administrative Capacity and Service Delivery (é}\t
2.4 Conceptual Framework $\

2.5 Summary of Literature Reviewed @
Endnotes &(/

2.1 Conceptual Review (8\
2.1.1 Service Delivery\\/

The Nigerian CO({ splits service delivery responsibilities across the three tiers of
govemmen@ states and local governments playing the most important roles in

rovidir%

p C services!. Service delivery refers to the provision of social or public
g% t improve citizens' socioeconomic well-being. The World Development Report
establishes a strong link between service delivery and accountability, stating that many
developing nations' service delivery has failed as a result of failures in accountability
relationships®. Service delivery is seen as a business component that delineates the

relationship between customers and suppliers of products and services, in which the

client may gain or lose value from the provider's services. In this situation, the local
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government is the supplier, and the inhabitants are the consumers. The word "service
delivery" refers to the provision of basic services by the government, such as hospitals,
sanitary services, licenses, roads, power, physical infrastructure, town planning, markets,
education, and housing, to mention a few. Service delivery is defined as the supply of

physical and intangible goods and services by the government in order to improve

N\

Service delivery refers to the relationship between policymakers, servife iders, and

people' well-being?.

underprivileged people*. According to these scholars, these se VL% ong with their
supporting systems, constitute the state's responsibility, ﬁlﬁdes social services
such as primary education and basic health care, Qs as social amenities and
infrastructure such as safe drinking water, sar@and well-maintained roads and
bridges. Other academics define "Service Ralivesy" as the provision of services intended
at reducing human suffering and, as %ﬁu , increasing people's standard of life>. The
founding founders of Nigerig' g government system had good intentions. Their

major objective was for thi layer of government to have a beneficial influence on

regular people's li@n ortunately, politicians and high-ranking bureaucrats have
'hijacked' the,%gmlfor personal advantage. In Nigeria, for example, local government

may be ly defined as a location where the chairman and other senior officials

thly to divide money.

According to this description, the provision of basic social services such as education,
health, road maintenance, and other public utilities within the jurisdiction of most local
governments in the country is both a myth and a mirage, because the tenure of local
government chairmen is primitively conceived as a period of wealth accumulation rather
than service delivery to the public. As a result, despite the fact that rural regions account
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for 70% of Nigeria's population, ordinary folks at the grassroots level continue to endure
lack of clean water, inadequate health care, poor cleanliness, and unemployment®.
According to the constitution, the primary tasks of local governments are rural, urban,
and community development. Instead of aiming to relieve poverty by providing these
services to their people, they end up paying the wages of elementary school teachers and
not much more. Local governments are responsible for rural, urban, and community
development, according to the constitution. They end up paying the w. @i\mary
school teachers and not much more, rather than attempting to allevia§\}\ y by giving

these services to their people’. Citizens are progressively r ing ore attention as

businesses realize they are valued clients. It influences h@er ments think and act.

N

The significance of service delivery in pove %ction strategies is underlined.
Services are crucial to poverty alleviatio%&directly and indirectly, to meeting
the Sustainable Development Goals @s), which include increasing access to and
affordability of education an th care, as well as empowering women via
entrepreneurial and job opp %ﬁtlesg. According to some, services are a critical driver
of quality of life th @sfneasured in terms of percentage income’. According to the
Organisation & cofiomic Cooperation and Development (OECD), cities have the
largest ch in terms of service delivery due to population expansion'’. According
to a%la , local administrations are still under pressure to improve service delivery.

Citizéns have grown more loud and discerning as the population's educational attainment

grows, demanding better services and accountability from local government.

Service delivery refers to the interaction between policymakers, service providers, and
the general population. This consists of services and the procedures that support them,

and it is known as state responsibility'!. Among these services are infrastructure, social
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services, and personal security. In public service, the public and a government agency
have a contractual relationship in which the latter is legally bound to give excellent
service to the former!?2. The provision of public-interest services such as security,
education, water, public transit, power, healthcare, and others is referred to as service
delivery. These include tangible and intangible goods and services that the private sector

is unable to provide. In this study, operational efficiency, responsiveness, and service

quality are viewed as sub-measures of service delivery and are addressed @

&

Efficiency in Operations: The term 'operations' refers to an organizz@procedures and
resources used to provide the best quality products or s % in* the most efficient
manner feasible. Operations are occupations or act"Q‘,{/ t consist of one or more
parts or subtasks and are normally executed% gle location'?. Operations are
responsible for converting resource or %ﬁuts into desired goods, services, or
outcomes, as well as creating and deli &customer value.

In the industrial organization a %agement literature, efficiency is considered as the
result of business—spec& ataCteristics such as managerial skills, innovation, cost
control, and mark re a‘s predictors of current firm performance and stability!'4.
Operational &gw, on the other hand, refers to an organization's capacity to offer
product ices to its clients in the most cost-effective manner feasible while still

as % the high quality of its products, services, and support!>. The operational

efficitncy of an organization is determined by its capabilities and performance. It may
also be defined as an organization's capacity to eliminate input waste and maximize
resource utilization in order to provide quality, lower-cost products and services to its

consumers. It is a useful metric for allocating available resources!'®.
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The capacity of a service sector to deliver products or services to its clients in the most
cost-effective manner feasible while maintaining high quality of its products, services,
and support is referred to as operational efficiency. Although operational efficiency is
driven by operational characteristics such as human resource management, supply chain
management, quality control management, and the technology used, it is also influenced
by customer satisfaction and public views. Operational efficiency may be defined as
what happens when the proper combination of people, processes, and tec comes
together to increase the productivity and worth of any corporate actiyh ile bringing
down the cost of everyday operations to a desired level”%rt\h rmore, resources
formerly required to perform operational duties are @d to new, high-value
projects that contribute to the organization's strm& erational efficiency (OE) is
critical to enhancing organizations' current an@performance in both the public and
private sectors of an economy'd. T %k of operational efficiency is to deliver

maximum satisfaction at the low, g&ﬂble cost. Operational efficiency, on the other

hand, refers to an organizatio@city to offer products or services to its consumers in
the most cost-effecti%umer feasible while still assuring the high quality of its
P

products, service

0rtl9

Itisau tric for allocating available resources?. Operational efficiency is defined
a ice sector's capacity to offer products or services to clients in the most cost-
effective way feasible while maintaining the highest quality of its products, services, and
support?!. Efficiency is defined as achieving the highest feasible performance for any
given expenditure of resources??. Economic efficiency, production efficiency, technical
efficiency, and operational efficiency are the four types of efficiency. Organizational

efficiency is primarily governed by a variety of elements, one of which is human

XXXiii



resource capabilities. Efficiency may be classified into four types: allocative and
productive efficiency, technological -efficiency, dynamic efficiency, and social

efficiency?.

One advantage of business efficiency is that it generates economic value and social
welfare whenever a firm produces a set of outputs valued by consumers at a rate greater
than the value of the inputs consumed to produce the outputs?*. Increased eff@ and
profit through expanded inventive activities and better production@&r costs;
increased product/service quality through innovation; and cul ift to one of
continuous improvement, which offers the firm a distin \in the competitive
marketplace?. Regardless of the business or secto %M ch the company works,
operational efficiency is critical to increasin %ent and future performance®,
Economic costs incurred as a result of oper&t& mefficiency are a source of worry for

organizations that lack operational ef@. This study views operational efficiency as

a vital success criterion that p@ capability of running organizational operations

smoothly within bths while producing considerable organizational

performance. :Q

The action Ofdﬁw or performing work for someone is referred to as service. Service
is define activity or job that is completed by direct interaction between the
cust(%o visitor and an agent or representatives of the service giving business, which
ca& provided by a person or through technology?’. A service is any activity that does
not necessarily result in the production of a physical product and is a non-good
component of the transaction between the buyer (customer) and the supplier (provider).
Services are common types of performances or activities. Goods are consumed directly,

whereas services are experienced via the senses?®,
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As mentioned in the management study, the term "service" has a variety of meanings
that lead to some confusion?. A service can be characterized as a transaction, a product,
a performance, or a development. A service is an elusive act that serves as an important
means for a corporation to obtain consumers, but it does not transfer the tenure from the
service providing party to the customer®’. Service is defined as "any intangible act or
performance provided by one party to another that does not result in ownership of
something." In summary, service may be described as an intangible proyi %

de by

one service provider to another in return for money for comfort and 31,

The most fundamental feature distinguishing services fr 1@9 is the inability to
separate production from consumption. It is difﬁcull(o(/ non-material, short-lived
services®. The inability to separate productio konsumption and store services
leads in simultaneous production and cons r&n, which implies we must utilize the
service immediately, as is typical o@sewices. However, distinguishing between
services and products can be di%\ in practice. As a result, it's worth noting specific
qualities of services that didting@iish them from products. Intangibility, inseparability,

L )
variability, and per@it are the four main properties of services.

Scholars fr@ oughout the academic spectrum have contributed to an understanding
of sgryjic ality. However, with over two decades of research and much active
d@lon, conceptual work on service quality may be best defined as varied. The
argument on service quality centres principally on two opposing perspectives: Nordic
(Scandinavian or European) and the American schools. The Nordic school defines
service quality using wide categorization words that cover technical- and functional

quality characteristics. On the other hand, the American school utilizes descriptive
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language and incorporates, among other things, the five characteristics of dependability,

responsiveness, certainty, empathy, and tangibles®*.

Service quality is described as a post-consumption appraisal of services by customers or
consumers®>. Service quality has specific relevance in the services area. While service
quality is defined as the degree of fulfilling the customers' expectations and identifying
their requirements and desires, another researcher presented a similar da@qn of
satisfying the customer's expectations with the service provided>-’ ithplication,
service quality is an antecedent to customer contentment and fav%( improves their

satisfaction. Service quality is a crucial notion in the serv @@e\os and is especially

vital for financial service providers that have troubl g their customer's product
differentiation. %\
Service quality is an evaluation of ho a supplied service adheres to the client's

expectations. Service quality den%gﬁlapacity of a service provider to fulfill a client
in an effective way through @‘he may enhance the performance of the business®.
Service quality is the mer's total sense of the comparative inadequacy or superiority
of the firm and @1 es?®. Service quality is the overall rating of a single service
busmess t ares that firm's performance with the customer's general expectations
of h§ anies in that sector should perform*!. Service quality is the degree and

of the divergence between customers' service impressions and expectations*?.

Service quality is the entire evaluation of service by the customer43. In service quality,
firms would be capable to supply services with a greater quality level, which results in
increased customer satisfaction®®. SERVQUAL is meant to measure service quality as
perceived by the consumer, and customers' expectations are considered in assessing the

total service quality**. The "expectation" aspect from the SERVQUAL model was
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omitted and formed the scale called SERVPERF, which only assessed the "performance"
to measure service quality*>. SERVPERF was deemed more advance since it contains
about 50 percent less components than the SERVQUAL scale, it judged Service Quality
based on how customers perceive the service, whereby when the performance surpasses
customer expectation, the service quality is scored good*S. If the performance falls below

expectation, the quality is described as poor. Many services quality models are utilized

in assessing service quality?’. <§\

Undoubtedly, Service quality is, thus, variably defined based on th% gy and starting

points, where the customer impression of services sup, Hat is given is the

increasingly visible component. Service quality is thm@saone for client acquisition

and retention, since service quality and service d %in current business practices are
B

frequently the source of long-term and su@ mpetitive advantage. It is crucial to

note that disputes on the nature of s@uality are largely linked to the relationship

between satisfaction and servicq @y, where one set of writers feel that, in addition to

quality, satisfaction is im]séﬁ;}

multiplicity of deﬁni®f service quality is even more striking when it comes to an

by a more substantial number of elements. The

understandin%i speets. Multidimensionality of service quality has led in the creation

quality models, notably in the last twenty years. The complexity of

of severa@c
servua ity definition needs it decompositions, aiming at the accurate definition and
et&nt administration.

2.1.2 Overview of Political Leadership
To various individuals, the word "leadership" denotes different things. In organizational
and business research and extract, leadership is one of the most studied notions.

According to one definition, it is the process of convincing individuals to reach a shared
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aim, while another describes it as the capacity to urge or inspire others to pursue things
they like. However, in politics, the capacity to exercise influence is referred to as
leadership, and consequently leadership varies widely. Leadership is the process of one
individual influencing a group of others to attain a shared goal®®. While another
researcher views it as persuading people to pursue your objective within the restrictions
you establish, to the point when it becomes a shared effort, shared vision, and shared

%hers

success®. It is seen as a process of social influence that optimizes the ¢

toward the attainment of a goal, which supports this idea®®. “A po% leader of a
o lea

group, organization, or institution, with the authority or cap %
according to the dictionary. It is a tactic through whlc®g persuades a group to
reach a shared objective, and leadership is not o@@ence but also does not exist
without it. Q

N

Based on all of the definitions, com on\%unds are that a person inspires others to do

d other people,”

something by social influence, %thority; leadership needs others to do something,
who are not necessarily dire¢tsuordinates, while there is a need to accomplish anything.
In more brief word &;nmon themes in the way leadership is presently conceived
have been ideatifted:)(1) Leadership is a strategy; (2) Leadership is a set of abilities; (3)
Leadershi Qires influencing people; (4) leadership takes place in a group context;

eadershlp entails attaining goals. It's described as "a process in which one
individual motivates a group of others to reach a shared goal’!." Regardless matter how

excellent the definition seems to be the person remains the source of leadership.

Leadership is described as a way through which one may encourage others to do
specified activities and accomplish certain goals’2. The duty of conveying visions,

corporate objectives, and ideas to the people is assigned to leaders>®. Leaders, it is argued,
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must be able to build a compelling vision and devise means to assist others attain that
vision®*. Leaders are also responsible for designing and maintaining important
organizational procedures and laws, as well as having a big voice in the organization's
discipline. A scholar believes that the survival of a system relies on the knowledge of the
value of leadership and governance to a country. This is because leadership effectiveness
is a guidance that drives a country or any corporation to new heights of growth and

productivity by the application of good governance, everything rlse{V lIs on

leadership.

Leadership is the art or practice of influencing empl work willingly and
passionately toward the organization's purpose, aim, 3. Leadership is described
as the capacity to shape a company's ch01ces a ce high value through time, not

just for oneself but also for others i mess This suggests that leadership
comprises not just the chief executi }\’\lso the whole team and the organization's
head, and that leadership is responsibility”®. It is a crucial component in the

qurpose and strategy. In an environment of competition

formulation of an orga1<
and conflict, it is @e as a mobilization process done by people who utilize the

power they a&ggﬂom motivations, values, and access to resources in the pursuit of

goals®’. @

L%’s ip is characterized as a person who loves the individuality of their workers, is
honest and modest, and has the capacity to push people to challenge the status quo. It's
about minimizing hurdles that make it hard for people, teams, and other organizations to
work toward a shared goal®®. A political colossus thinks that "leadership and national
progress are twin engines" when it comes to the role of leadership. To come up with
dynamic policy levels, you'll need strong leadership’®. This suggests that the leaders'
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capacity to propose and execute dynamic policies is vital to national growth. These
policies must be devoid of any self-interest that is damaging to the national interest. This

is the cost of being a leader.

Local government and leadership are connected in the sense that local government is
meant to serve as a fruitful field for higher-level leadership®. At any level of
government, political leadership is vital and a key part in accomplishin t@s@ired
growth and development. Leaders must have a clear vision and detail of action
for growth in order to ensure outstanding governance and succes rvice delivery.
Because he is capable of establishing the required infrasgticthge o\r the facilitation of

sustainable progress, a strong and visionary leader i in force behind social and

institutional reform. §

Political leadership refers to the rulingClassNin charge of managing a political entity's
affairs and resources by establis%g influencing policy priorities that affect the
territory through various d cﬁ(/ making structures and institutions established for the
territory's orderly dey; ent®!, It is also defined as the human element that operates
the machinery o@mment on behalf of an organized territory, and it includes people
who hold (@\wbmaking positions in government as well as people who seek those
posi%@ réugh election, coup d'état, appointment, electoral fraud, conquest, right of
ir@ance, or other means®. According to this researcher, political leadership covers
the whole political class that has the potential to alter the machinery of government even

from behind the scenes, in addition to the governing elites that actively monitor the

operations of a territory.

Some historians argue that a political office-holder is an official sort of leader; in the

Nigerian administrative system, it is a "engine" of governmental structure. Leadership in
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Nigeria may be regarded from two aspects, according to common thinking. The
constitutional viewpoint was recognized as the first official type, whilst the
unconstitutional perspective was identified as the second®. In addition, all positions
enshrined in the Federal Republic of Nigeria's constitution are referred to as
constitutional perspective leaders, and any leadership roles not included in the
constitution are referred to as unconstitutional leaders. Officials elected via elections are

listed in the list of political and bureaucratic offices. Political leaders, ac@hese

two thinkers, are individuals who wield official political authori%\ is earned
through democratic election in a democratic society, a 'ncl\u e the President,

Governors, Local Government Chairmen, Senators %b rs of the House of

Representatives, members of the State House of A city councilors, and a slew of

N\

These politicians are not only elect \ certain period of time, but also have the
opportunity of being re-elected %)ther term in the case of executive offices, and for
an indefinite term in the c\ée/&he legislative branch®. Ministers, commissioners,
supervisory counci@ﬁeads of boards and parastatals, who are appointed leaders,
are also incl&&gyt ese groupings to offer political leadership for their individual
organizati ermanent secretaries, chiefs of service, directors, civil and public
se and a variety of other bureaucratic roles are filled by appointment. Heads of
private establishments, traditional institutions, religious and ethnic groups, and other

unconstitutional leaders are among the unconstitutional leaders.

In order to face collective action issues, political leadership is conceptualized in an
international context by focusing on why and how people behave as leaders in
international deals. In international transactions, three forms of political leadership are
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identified: structural leadership, entrepreneurial leadership, and intellectual leadership.
The first is based on the leader's structural power; the entrepreneur employs particular
negotiating talents to alter the result of a contract. The intellectual leader, on the other
hand, relies on the ability of ideas to affect how institutional bargaining players view the

dominating problem . The leadership orientation to be addressed in the research is

contemporary in character and are significant in handling the multiple issues experienced
@:ative

by the local government. Such leadership include: Authentic leadership,<</

leadership, Omoluabi leadership, and agile leadership. @%

definition relies on the

Transformational Leadership: There have been numerou h@% define leadership,
which appears to be a complicated phenomenon @
viewpoint and experience of the individual. \%@k of consensus on a universal
definition of leadership may be due to .LK t diversity of researchers who have

4\

attempted to comprehend it®’. "Peopl study leadership differ more than you may

ers. Leadership is the act of influencing and setting

work-related actions of'&
corporate objective®)uraging followers' behavior to accomplish goals, shaping their

groups and cv&rgségj

Leadershi key and major part in the development of all companies all throughout

imagine about what leadership, 1 %dership is a method of leading and influencing the
¥§§«

the ;a% and this function is varying from nation to country®. Leadership is influence,
stating "a leader is excellent because of his or her capacity to empower others."
Leadership entails a leader being able to encourage, inspire, and aid to grow the group to
attain the intended objective. It also requires a leader shaping the group into a coercive

team that will reach the intended goal’.
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Transformational leadership has garnered substantial interest in management studies. In
this subject, the effect of transformative leadership on employee performance is a
significant branch’!. Transformational leadership theory was initially presented and
subsequently advanced, an exceptional contribution was made to the development of the
theory’>”3. Transformational leadership theory as propounded is when "leaders and
followers assist each other develop to a greater degree of morale and motivatign. There
are some difficulties in differentiating between management and leadershj is was

addressed by asserting that the differences exist in personalities an%%ﬁ. He created
two concepts: "transforming leadership" and "transactional 1e®g.

A\

Transformational leadership refers to leaders who ai @uce ideas and fresh views
to build a new path of progress and success i \{ f the company. By developing
commitment, passion, and loyalty am agers and staff, they mobilize the
organization's members to make ﬁm@@ |1 changes in fundaments and basis of the

directions and reaching hig eal performance peaks’. Transformational leadership

organization in order to be pre d to gain necessary capabilities for moving in new
s
.
supports and encou@fo owers to develop their creativity and self-actualization level
to boost team(igs.pl and organizational interests. A transformational leader produces a
shift in @e company and develops a viewpoint for managers and staff’>.
N
Transformational leadership is a technique in which leaders "motivate followers to
accomplish performance beyond expectations by altering followers' attitudes, beliefs,
and values"’%. Leaders, teach and encourage their staff to push for the common good via
real involvement and persuasion around a shared vision. Transformational leaders give

choice and drive the proper conduct by appealing to their workers' self-interest. This

offers staff the flexibility to explore for unique solutions. Transformational leadership
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has to do with a leader's conduct that changes and motivates subordinates to achieve
above expectations while transcending self-interest for the organization's good”’.
Transformational leadership transforms the current quo by appealing to followers' values
and their sense of purpose’®. They say that all transformational leaders are charismatic as
they can express their compelling vision for the future and are also able to build strong
emotional relationships to their followers. Transformational leadership is a leader who

gives his attention to the challenges encountered by his followers and t % pment

requirements of each of his followers by helping them to reach the g@

Transformational leadership is a new paradigm of le eﬁ}.\They characterize
transformational leaders as those who motivate and_ #hs eir people and, in doing
thus, build their leadership capacities®’. Transfi \%1 leaders inspire their people as
well as confront, convince, and offer purpgse ahdinsight. They intellectually excite their
followers, therefore enabling them e@ heir talents and question the "status quo."
Similarly, transformational le %} may also be characterized as the process of

L )
the organization's goal and objectives®'. Transformational

establishing come

leadership pr: ogqrm have suggested that transformational leadership involves four

influencing major chanﬁt%' udes and assumptions of organizational members and

basic ¢ ts®2. These four pillars of transformative leadership are idealized
in inspiring motivation, intellectual stimulating conduct, and customized
consiferation®®. According to them, Idealized influence refers to the amount to which a

leader participates in encouraging the follower to develop trust and follow the leader.

Inspirational motivation measures the degree to which a leader provides a vision to
encourage followers. Thirdly, intellectual stimulation describes the level to which a

leader pushes followers to create and challenge themselves. Finally, individual concern
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describes the amount to which the leader cares about the followers' specific needs.
Through the four behaviors outlined above (idealized influence, inspiring motivation,
intellectual stimulation, and customized attention), transformational leaders may alter
members' behaviour, motivating them to surpass expectations®® The efficacy of
transformational leadership has been investigated in considerable theoretical and
empirical research, which reveals that it boosts and influences members' job performance
and helpful behavior®. Moreover, the advantages of transformational ip for

members' performance are transmitted via several underlying gs%s, like self-

efficacy or leader-member exchange®’. From the foregoing&&n\s rmational leader

exhibits specific attributes including elevating followers ge about the relevance

and worth of targeted objectives and strategies ot‘a\&&

followers to transcend their immediate self-inte the sake of the organization's goal
and vision®s. *\\

Omoluabi Leadership: Conceiv %‘ﬂ a Yoruba world-view (Yoruba being an ethnic

ishing them. They also urge

group in Nigeria), the gon of Omoluabi describes the personality attribute of a
person/leader that Q%ate the culture of hard-work, transparency, accountability,
respect for eﬂggvys possession of sound character and wisdom in judgment, one
equipp gdle problems both within and outside of the organisation. More so, such
p ntinually utilize socially accepted expression in addressing workers, possess
outstanding understanding of the company and communicate well with the ability to
retain everyone’s interest inside the organisation®®. The ‘Yoruba’ viewpoint believes the
person who hold these traits to have unique aptitude; one that the society cherishes.
More so, a study indicated that such a person would be able to impact favorable results

within the community®®. Hence, a leader who display these Omoluabi personality
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qualities is very likely to generate considerable increase in firm’s operational efficiency,

encourages the workforce and ultimately boost local government service delivery.

Leadership's centrality to institutional performance as a first-order or second-order
condition has been established in previous studies focusing on a number of settings such
as small enterprises, health science, libraries, and service institutions’’. Managing a
successful institution, particularly in a tough situation, demands effective %ship,
which has a favorable influence on the institutional atmospherg(d/ structure.

Appropriate leadership mindset is essential for such success®?. §

\
Agile Leadership: Leadership is a dynamic process whe eﬁ%%person persuades other
to participate willingly to attaining group responsi%sﬁs/'n a specific situation®®. The
consequence of this concept is that, firstly, Iga %\;is a dynamic activity, not a static
one. Also, the term indicates that a VaﬁQ\g leadership styles is better than anyone's
greatest style. Secondly, the funct gﬁ.ﬂl\e leader is to drive the group towards shared
objectives. In an informal or(@b al group, these positions would have been decided
upon by the group itseNh’formal group, the objectives would have been defined
mostly, if not s @ senior management outside the group. Thirdly, the style of

leadership he group's responses will be impacted greatly by the circumstance

invol e$
$

Leadership is one of the important characteristics connected with the success and failure
of any company because it defines how employees are led and inspired by a leader to
accomplish organizational goals®®. More so, leadership is vital in defining a vision,

mission, purpose, and formation of goals, devising strategies, policies, and procedures to
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accomplish the organizational objectives effectively and efficiently, and leading and

coordinating the efforts and organizational operations.

Leadership is a vital aspect in the success of an organization®>. More so, the necessity for
good leadership is also a vital aspect during plan implementation. During strategy

implementation, a leader must have appropriate business and industry expertise, be

employee empowerment at all levels in the firm. Given a scholar’s ;@Q’ an agile

N

Agile leadership is distinct from conventional le N techniques. The most

leader becomes crucial for plan execution”®.

significant difference is a never-ending desire a <se'to grow its competence and

potential since only such a concept of 1 1p can mobilize the institution by

adjusting to the quick changes in a ¢ %&ve environment®’. Following flexible and

agile techniques, an agile leader: Smés an adaptable leader directing the direction,

creating the basic, generati &&R?ples of the system, and fostering frequent feedback

adaption and collabo%g. The agile leader should have an inbuilt capacity to cope
the

with change, co@

people, an e the limitations of external control in imposing order®. Also, the agile

organisations as fluid, flexible systems consisting of clever

leath approach problem-solving from a humanistic vision that considers people

as%lpetent and valuable stakeholders in effective management.

There are nine characteristics for agile leaders, and they are; Leading by behavior, not
words, Enhancing outcomes by improving the quality of ideas; Improving the institution
via an effective feedback culture, ensuring that employees find significance in their job;
Creating happy emotions as the foundation of innovation and discovery; offer leadership
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behaviors at all levels of the organization: distributing authority and Power responsibly;
cooperate, and Bringing out essential ideas at all levels of the organization'®. In addition,
Agile leadership needs self-awareness, understanding of their strengths and
shortcomings, and how their conduct impacts others. Add to this the leadership capacity

to inspire and develop others. In the past, this kind of adaptability was solely expected

N\

An agile leader can deal with being uncomfortable. An agile leader ca %With not

by top executives.

understanding the specifics; an agile leader can swiftly come t(% with difficult
situations and ask the necessary questions. An agile lea e@%t feel the need to
disguise their lack of expertise by bluffing but will de% appropriate team member
in response to a thorough query. An agile lead %pply values and experience to a
variety of seemingly diverse services or%& sectors; an agile leader is someone
whose credibility is not dependent 0@)\ sional expertise or position but leadership
and transferrable management %s. Without agile leadership, it is impossible for
staff to traverse the complicatedvprocess connected with strategy execution'®!. An agile
leader can deal wit &comfortable. An agile leader can live with not knowing the
information. &gglﬁ eader can swiftly come to grips with difficult situations and ask
the corrgC @tions. An agile leader does not feel the need to disguise their lack of
e %by bluffing but will defer to the appropriate team member in response to a
t&gh query. An agile leader may apply values and experience to a variety of
seemingly diverse services or business sectors. An agile leader is someone whose
credibility is not dependent on professional knowledge or position but leadership and

transferrable management abilities. The usefulness of agile leadership may be limited in

a stable setting.
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This study considers agile leadership as a contemporary leadership orientation (different
from traditional leadership styles) designed to cope with the uncertain and complex
business environments, promote change, while influencing the organization and its

employees to achieve significant organizational performance.

Authentic Leadership: The concept of authenticity has been around for ages.
Authenticity is to “act in line with one’s actual self”!%. A person eventuaK efined
themselves by interactions with others, which begs the issue of how Q&elf” can
exist'?!. Researchers generally believe that humans may demonst\@ned degrees of
authenticity and that no one is fully genuine or inauthenticlo@qeﬂleless, the seeming
erosion in the moral integrity of modern leadership ha h an even deeper demand
for more real leaders'®. AL theory states that pe ghose interior and exterior selves
are congruent display authenticity. The notio ‘AL arose in the academic literature

with the advent of the positive ps@gy movement'®, More precisely, AL was

thought of as a fundamental co@ut of the good behaviors of leadership required to

establish positive work con&éﬁo/.

Agile Leadership i@gtter.n of leader behavior that draws upon and promotes both
positive psyd% tedl capacities and a positive ethical climate, to foster greater self-
awaren ternalized moral perspective, balanced processing of information, and
r transparency on the part of leaders working with followers, fostering positive
self-development'®. A constructive, genuine, honest, ethical kind of leadership,
commonly dubbed authentic leadership (AL), is increasingly acknowledged as a good
approach to corporate leadership that may assist face today’s challenges'?’. More so,
genuine leadership style is inspiring, motivating, visionary, and unshakably moral,

compassionate, and service oriented because it uses the attributes of both ethical and
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transformational leadership. Because they are truly concerned about the well-being of
the workforce, real leaders are able to recognize the distinctions among individual
employees, identify matching skills, and support individuals to maximize on their

strengths.

Authentic leadership is defined by a leader’s self-awareness, openness, and clarity
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behaviours'”. Authentic leaders give the facts required to make judgmeW\&sgcept

others’ ideas, and convey their own beliefs, reasons, and opinions. Sﬁ/ aits help

followers to appropriately appraise the competency and morality@r true leader’s

actions'”. AL is built on the moral character of the leadef:®s§:ion for others, and
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congruency between ethical principles and actions @

The most widely mentioned conceptualizati@@'. is stated by Walumbwa, Avolio,

Gardner, Wernsing, and Peterson as “a@ of leader behaviour that draws upon and
promotes both positive psycholo%&:ﬂacities and a positive ethical climate, to foster
greater self-awareness, ar@aized moral perspective, balanced processing of
information, and relag teansparency on the part of leaders working with followers,
fostering positiv@evelopmen‘[”l”. The process of AL integrates the good qualities
of the leadégtb a well-established organizational context'!?. Authentic leadership is
the I@ yle of leadership used to establish the trust and good working environment
tc%mote the employee for improved self-performance'!®. Moreover, authentic
leadership is explained as the pattern of leaders behavior that promotes the positive
psychological capacities and positive ethical climate to adopt the self-awareness, moral
perspective, balance of information and relational transparency between leaders and

followers which leads to higher self-development''4,



Identification of the traits of genuine leadership was established by researchers to
include Self-awareness, Relational Transparency, Balanced Processing, and Internalized
Moral Perspective!'>. One’s authentic functioning can be expressed in various forms
such as telling the truth (relational orientation), acknowledging personal shortcomings
(unbiased processing), realizing what demotivates oneself (self-awareness), and staying
true to personal values through behaviour (authentic behaviour)!!S. Authent'&fders

have knowledge and disclosure of their own ideas, values, intentions % lings,

promote and embrace others’ contributions, as well as share the re \g@essential for
decision making!!”. Also, Authentic leaders are authentic, &&, and interested
about growing employee capabilities, broadening thgi ing and providing an
interesting working environment''8, Put simply, ge 1&&&ders may operate as a source

of personal resources and social support res at followers can refer to and draw

from to execute their jobs!!’. Q

With regards to the COR the %ning ample resources from a source of resources,
individuals are inclined tp ta proactive, rather than defensive, resource gain strategy
to accrue further T ces, .experience resource gain spirals, and invest their current
resource in bﬁ%ﬁﬂms above and beyond the minimum expectations'?. In terms of the

advanta nuine leadership underlined by researchers, it was found that authentic

( pears to be favorably associated to employee’s well-being!?!. That is, when

workers see leader’s honest behaviour, they likely to feel happy at work'?2, The writers
positioned that the four AL aspects (self-consciousness, relational transparency, internal
moral viewpoint and balanced information processing) affect favorably the employees’
satisfaction. Likewise, another author aver that AL perceptions promote followers’ trust
and emotions during change processes, and it was held that employees with a good

relationship with their leader through good emotional support and a relationship based
li



on trust will be more satisfied with work and less emotionally exhausted or AWB!?*, The
high-quality connection between the leader and followers is associated to AWB notably

work satisfaction and emotional exhaustion!?*.

Researchers have indicated that AL predicts various beneficial attitudes and behaviours
such as psychological capital, creativity, organizational citizenship behaviours, work
engagement, job resourcefulness, emotional commitment and excellent perfs%@em.
In times of a crisis a researcher has suggested that AL is vital for est% g trust in
leaders and achieving “pragmatic outcomes”!?. The research on @ also indicated
that leader’s integrity promotes follower performance, &E i}ively associated to

employee performance!'?’

. AL has developed as a ¢otentidlly viable technique that
develops good employee behaviors with advant \%yarticular workgroups and whole

businesses. However, in a context with triits institutional weakness, then the real

leader’s significance may be limited”(.\’\
2.1.3 Overview of Adn@%/e Capacity

There is extensive L r (‘)n organizations' capacities and capabilities. Many scholars
take a resour& ed view on administrative capacity, wherein institutional or State
capacitigs %onsidered the core competencies of organizations, built up over a long
pexi f interaction and collaboration in which actors develop routines and
competencies that are essential for their joint effectiveness'?’. This research focuses
mostly on the level of government organizations and takes a more administrative
perspective on capacity as the resources and tools an organization employs to
accomplish its mission. This type of administrative view of capacity was considered

administrative capacities and defined as the sets of skills and competencies that

authorities employ to address today's governance challenges, distinguishing between



delivery capacity, analytical capacity, and coordination capacity, and regulatory

capacity!3.

At the macro level and inside political space, administrative capacity is the ability to
promote the welfare of the governed, the people by providing adequate services,
promoting job development, education, and health care to name a few. It is the greatest
sustainable level of public production when public administrative resourc fully
used. At the micro-level, it is the capacity of public employees (includ g&)ms and
Police officers) to offer maximum public output (services) at % ost, given the
organization's goal, vision, and strategy. Governments my§\continually update their
administrative skills to address the demands of grow1 ization'®!. The researcher

highlighted that these difficulties are charact by hyper-competition, hyper-

complexity, and hyper-uncertainty. @

Moreover, administrative ability i &n\J%ly applied in various contexts'*2, It requires

operating the machinery of a 1 or economic system and transforming political and

collective intent into a nagement and implementation'3. It is also an aggregate
L )

of individual capg Lof government officials as it is their capacities that ultimately

decide servj elivery'34. Administrative capacity is often characterized as completing
duties, ing issues, creating goals, and attaining objectives!®. Thus, it is a

of traits embedded inside efficient organizations that give the tools to

successfully execute their missions',

Administrative capacity is an intangible asset, and there is no agreed definition on how
to quantify it'*’. Administrative ability seems to vary within the defined tasks to be done.
It seems improbable that a consensual definition of administrative capability within the

public administration arena will ever be reached!*®. Administrative competence to define



measurable objectives and produce results is vital in all institutions. It is crucial in
government, educational institutions, companies, law enforcement organizations, and
hospitals. Thus, enhancing the capability of employees inside institutions is crucial for

established and emerging nations.

There has been a renaissance of interest in the role of the State in economic
development'?®. The analysis of state capacity, defined as the institutional ca%k"ty of
the State to carry out various policies that deliver benefits and services t% sdholds and
firms, has emerged as the cutting edge of research on the @ship between
governance, institutions and long-term economic develop a@ Rolar in an essay on
"Building Administrative Capacity for the Age oK(/ id” Globalization: A Model
Prescription for the Twenty-First Century," the administrative capacity of
governance and public administration&&ﬂofessor argues that conventional
administrative skills are not adequate@) to tackle the difficulties ahead'%’. There is
a need to retool public governa % administration to generate new sets of knowledge,

skills, cultures, and des'i7 ha¥ are nonlinear and surprise- management-oriented in
ment.

organization and m@

An increasi '\Qmount of evidence demonstrates that increase in Administrative
producth%pacity is dependent on the organization's structure!'*!. The structure is the
d rocesses) that governs the organization'*?. According to Chandler, structure
follows strategy. Therefore, to strengthen administrative capability, public administrators
need to establish effective techniques. Such strategies are dependent on effective
strategic planning activities, competent people resources, innovation capabilities to drive
the strategies, and management control systems to guarantee that strategies reach defined

goals'®.
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Strategic Planning: If the government agencies fail to prepare for the future, they have
planned to fail. An agency that works within an environment defined by rising
population growth, economic expansion, and increased socio-economic vices should
guarantee that it has a strategic plan to deal with the ripple impact of the growth. The
lack of a comprehensive strategic plan that shows a strategic roadmap for public
institutions, particularly amid growth and uncertainty, is a recipe for soci @\ ic and

political catastrophe. What is strategic planning, and what is %\ ificance for

government agency that deems it a crucial success factor? ‘\& \

Strategic planning is a management strategy used K ¢ company concentrate its
n

energies, ensuring that the people of the orga@

objectives, and analyze and alter the o % 's course in response to a changing
environment!*. Strategic planning mﬁm escribed as the method of developing and

preserving consistency betwe@ablishment's aims and belongings and its evolving

are working towards the same
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prospects eans a sequence of doing expectable activities that

involves establishi ssion, objectives, conducting environmental inquiry, strategy

Strategic &n
development@g&.mance, and control'4,

N
Stra '%ﬂing may be characterized as employing methodical criteria and rigorous
analygis to design, execute, manage strategy, and adequately record organization
expectations. Strategic planning is a methodical process that entails projecting the
desired future and translating this vision into broadly defined objectives and sequenced
activities to accomplish them!#’, Strategic planning is a set of planning activities carried
out by companies to generate strategies that may assist to achieve the performance of
firms. Strategic planning is a process that identifies the aims and objectives of an
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organization; the formulation of actions; and the allocation of resources that will be
utilized to reach the stated goals and objectives!*s.

The strategic planning process, in general, involves corporate goals, a vision, and a clear
design to implement the concept and achieve the objectives. Strategic planning is
futuristic'®. Strategic planning contains significant dimensions: functional coverage,
centralization and time range of planning, planning formality, and internal and outward
orientation'*°, Studies have brought out the pros and pitfalls of strategic @\h ISLI52,
Enhance coordination by bringing together all business unit plans i overarching
corporate strategy'>. Strategic planning also is one of the mo %11\ 1tant variables that

effect performance. It is one of the current managemen C%@ that may be utilized to
deal with pending cases and encourage performanc@,

Ignoring strategic planning in businesses @] to poor performance and diminished

chances of survival in the market!>.(Sttatégic planning plays a function in improving
creativity, motivating, expandi %nal communication, sparking new ideas, creating
information, analyzing  th ganization's environment, and assuring thorough
examination of all %t‘e options'®, Strategic planning is pointless unless executed.

Thus, the rewK&Nygards strategic planning as a corporate-level activity that entails

defining 2 % gic roadmap to attaining an organization's short- and long-term vision

Management Control: Management control is a word used to describe the process used
by businesses to manage the design and execution of strategic plans'>®. Management
control includes monitoring and evaluation of organizational activities; it encompasses
the specification of organizational standards for aligning the actions of employees with

the goals of the organization, as well as the monitoring and rewarding of the extent to
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which such standards are met'>’. More so, management control varies from other types
of control, for example, operational control in regard of its necessity to address

uncertainty and ambiguity at different stages in the control process.

Management control is the method used by organizations to control the formulation and
implementation of strategic plans'*. Management control is a tool to monitor_or watch
the execution of the management organization that aimed to lead the acc ishihent of
more efficient and effective!>®. Monitoring and assessment are g@r defined as

processes that match organizational actions with objectives an. ate tes. Further argue

that management control unavoidably involves a @ﬁ number of standard

components, the lack of any one of which re d&@eteglc control impossible to

implement. Four elements are proposed as an ute of monitoring and evaluation
(management control): the articulatio %the strategic outcomes being sought, the
description of the strategic activj# gﬂl)e carried out (attached to specific managed
resources) in pursuit of the d outcomes, the definition of a method to track
progress made again % two elements (usually via the monitoring of a small number
of performance @ s and associated target values) and the identification of an

effective 1@ tion mechanism that would allow observers (usually the organization's

an@% change correct adjust the organization's activities when targets are not
ae

Management control is described in this research as strategic control mechanism used by
management to guarantee that a strategy plan is executed within the allowed time range.
These factors suggest an active engagement of top management in deciding the strategic

actions followed by the firm. Monitoring lets companies examine the quality of
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performance over time and measure the efficiency of its controls'®. More so, it
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maintains resources against loss due to waste by guaranteeing adherence to
laws/regulations/contracts and management directives, ensure that personnel are
supplied with knowledge on important performance standards, rectifying deviant
conduct, and motivating effective performance. Inadequate monitoring and evaluation
operations lead to a waste of economic resources and a rise in the cost of strategy

implementation which the company may not have accounted for'®2,

Innovation Capability: The relevance of innovation in expanding pr: S&ctivities

for all sorts of organizations (private and or public sector) an ple impact in

boosting growth and economic welfare has been hig \@\h current literature
reflecting the rising study interest in this area!®. A %radigm many researchers
refer to with respect to innovation is the O al dated 2005. The handbook
described innovation as an organizatior@s, which result in either a new or
drastically transformed market offerir®esses, marketing tactics, or corporate entity.
In the same line, a researcher chai at innovation is the technique applied to produce

new ideas and innovati@ oost the manufacturing of new items and services to

the market!'%*. QQ

Innovation @es numerous processes meant to modify manufacturing operations and
procedu gain and build upon unique technical competence!®. Similarly, innovation
isd a collection of actions that strive to develop new information, products, and
services via current or freshly obtained knowledge. Assessing how these researchers
have all characterized innovation, it would not be unreasonable to argue that innovation
is a firm-level capacity that helps firms in the deployment of resources and in their

ability to generate new value'®®,
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Innovation capacity is a process of delivering creative results routinely'®”. This definition
does not identify the method via which innovation capacity turns into an inventive
output. Innovation capacity comprises of the drivers of successful innovation or
variables impacting an organization's skill to manage innovation'%®. However, innovation
capability may be represented differently!®®. The authors considered innovation capacity
as a dynamic capability that enables the business to integrate, create, and reconfigure

internal and external skills to handle fast changing environment. ®

On the other hand, the innovation capabilities may do more than é@sing a changing
environment. A firm's innovation capability relies on the @ dwledge/intellectual

asset and its capacity to utilize the asset!”’. The w%@d to be preoccupied with

defining what is necessary to attain innovation @ so neglected to address what
innovation capability is and what it can do. & ion capability as the internal driving
energy to generate and explore rad@v ideas and concepts, to experiment with
solutions for potential opportuny terns detected in the market's 'whitespace' and to

develop them into market)li}&znd compelling innovations, leveraging internal and

|
S f 17l
external resources a@m etencies'’".

In another @ ch, Innovation capacity may be described "as the ability to absorb, adapt
and t rr%ven technology into particular operational, managerial and transactional
T hat might lead a business to Schumpeterian profits, and demonstrating how a
corporation can reproduce itself through time"!”2. These definitions are strong, and they
addressed the faults in prior definitions but missed out on the different types of
innovation capacity. Innovation aptitude is the ability to consistently turn information
and ideas into new goods, processes, and systems for the benefit of the organization and

its stakeholders!”’. Besides, Innovation capability might be seen as both the firm's
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technical learning process, translated into the technological and operational capabilities
and its managerial and transactional routines, represented by the managerial and

transactional capabilities'’*

. These definitions are more in-depth, it presented the
numerous characteristics of innovation capacity but failed to highlight the aim of

innovation capability to the corporate objective!”.

Innovation capacity is a dynamic capability, which organizations %R\ﬁnd
prospects, actions, processes, readily exchange information, stimul ersation and

execute new ideas that result in new goods, techniques, and otgakizational forms!’6. The

\
general purpose of innovation capabilities in achiev@«p rate goals is partially

covered in this concept. To make up for the weakn%(bz previous definitions, another

researcher considered innovation capability tc@

ability for continuous transformation %ﬂectual assets and ideas into new market

tifaceted construct referring to the

offerings, systems, and proced Qhat create extra value for the organization's
stakeholders!'”’. This conce @ropriate; yet, innovation capabilities may do more

than delivering more v, to, the stakeholders.

Innovation ca a@ay generate new items that fulfill market needs'’8. Also, the
capacity @ appropriate process technologies to produce these new products; the
capa@%velop and adopt new products and processing technologies to satisfy future
needs; and the capacity to respond to the accidental technology activities and unexpected
opportunities

companies' internal processes like management capacity, cultural capacity,
communication capacity, and organizational knowledge capacity!®?>. The operational
capability is depending upon technical capacity and support capacity. The people

capability relies on the individual knowledge capacity, identification of business
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environmental opportunity, and idea creation ability, which is dependent on the

creativity of human resources.

A scholars emphasized the relevance of innovation capacity where he mentioned that
innovation aptitude is a crucial contributor to obtaining competitive advantage in various
ways: Innovation capability aids market performance and NPD activities, while the new
products help maintain market shares and improve profitability; innovatiox\ bility
can help to substitute outdated products (shortening product lifecycles); %:an help
to shorten production time, thereby speeding up the time-to-mar %te firm's new
product compared with its rivals'®®. It was stated that ﬁr@o\possess innovation
capability derive benefits such as improving process &Q , increasing revenue, and
enjoying cost minimization'®4. An innovation ca %is essential for firms that desire
superior performance. Also, for a corpo{o\hat aspires to survive and grow in a
dynamic climate, innovation competq\;\xa critical requirement'®®>. More so, experts
have viewed innovation aptitud@vital motivator for establishing long-term success

in a chaotic environment.\\<§/

.
It is difficult to 1 p@‘ innovation capacity has negative effects for organizations that
possess it 'gx{e of the demonstrated advantage in theoretical and empirical debates.
Neverth% perhaps the enormous initial financial cost implications for setting up
fi ks for innovation capability, the consistent management -efforts, and
commitment to developing organizational structures and culture to achieve innovation
capability may be the drawback limiting many businesses from developing this dynamic
capability. Also, given the portion of the theoretical explanation of the performance-
effect of innovation capacity, enterprises who do not possess this skill would be unable

to survive in a dynamic environment, much alone obtain competitive advantage.
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2.14 Local Government

Local government is a kind of governance at the local level that is responsible for
fulfilling the particular requirements of the people!®’. It is characterized as the third tier
of government closest to the people, which is gifted with unique skills to exert control on
the people's problems in its domain'®®. Because of its tight links to local co@&ities,
the local sphere is also referred to as grassroots government!®, It is d ﬁ%ﬁ) play a
crucial role in providing social services to individuals in order t@ase their living
standards. The objective of local government as a system o @Qance is to assure that

growth is meaningful and balanced Maximize p rticipation and enhance

government responsiveness, particularly at the ﬁ%o s, by utilizing a participatory
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technique!®. It works as a political a inistrative framework that fosters

decentralization, national integration,@ance efficiency, and a feeling of belonging

at the local level. Local govemr@ a unit of administration on a global scale!!. It's a
u

vehicle for providing servic‘e&%ge

human resources for @wbts development. The system of local government ensures

raging democracy at the local level, and mobilizing

community dgvalopim€nt by enabling residents to actively engage in their own
develop @ ocal government is judged in terms of its value to the people. It has
been%n%
o

ructure for the people at the grassroots is a crucial component of any government's

s a source of development6. The provision of basic utilities and social

existence!?.

Local government is classified as one of two sorts of decentralization: "local government
is a form of devolution as opposed to deconcentration, both of which are decentralization

variants. Local government may be tied to devolution, whilst local authority may be
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linked to deconcentration. We can now differentiate between local government and local
authority. Devolution, as opposed to deconcentration, implies some measure of
autonomy. The transfer of competencies to administrative field units is known as
deconcentration. Because the transfer is not supported by the constitution, these powers
may be taken away from the units. These privileges are merely offered to make

administrative chores simpler. Devolution, on the other hand, demands a certain amount

of legality'*4. ®

As a consequence, the following principles may be utilized dy municipal
governance. Local government and local authority havg: n\nisconstrued in the

majority of instances. There is considerable contrast @&

clarity, local government comprises the legal@g{l ent of authorities to officially

e two. For the purpose of

constituted institutions to carry out partigul bligations. Local authority may be
characterized as an institutional struc@) ed by the central government to fulfill its
aims; in essence, an agent of t %ral government'®®, Deconcentration, on the other

hand, may be seen as th&h}s@ administration, while devolution is the heart of local

government. QQ

“A major of a country (or in a state) which is constituted by law and has
substan‘ﬁ% rol of local affairs, including the powers to levy taxes or to force labor
fi d purposes,” according to the United Office for Public Administration. Such an
entity's governing body is elected or selected in some other way!'%.” A careful review of
what has been stated about local government indicates that three essential aspects make
up a local government. These include activities in a restricted geographical region within
a country or state, local election or selection, and the enjoyment of a level of autonomy,

197

including taxing power'”’. As a consequence of the aforementioned, local government
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may be considered to have its own jurisdictional boundaries. And, in order for it to be
responsive and responsible to its population, certain democratic values must be
embraced as a real way of constructing it. This may be done via an election or a selection
procedure. It must also be granted considerable autonomy in order to fulfill its

responsibilities to the grassroots.

Local governance has also been described in terms of the people's functional uﬁlﬂess.
They have been seen as a source of development. The constituti (&Kts local
governments to pick leaders who will carry out their tasks and, as @%quence, fulfill

@Qheed to incorporate

the needs of the rural people. The agreement is founded
grassroots people in the state's decision-making procegs} \l as identify local needs,

devise policies to meet them, and monitor the'% ementation. The purpose is to

guarantee the socioeconomic development @

al population'®®,

Local governments, according to scho@ﬂ practitioners, are services supplied to local

citizens under the context of b{é@ting them'”. The Nigerian Federal Government's

concept of local governthent haghlights its existence as mainly theoretically sound and

L )
people-oriented. If @sses representative councils with great power over local affairs,
r

which would%ffer s€rvices and develop projects in their districts in addition to the state

and fed ernments' efforts. It also acknowledges the value of local government

Local administration is considered a part of Public Administration, which is the lowest
tier of a government system that is created by the constitution to satisfy the needs of
people at the grassroots?®!. It's also known as the lowest unit of government below the
federal, regional, and state levels, which was formed by the Act to exercise political
power via a representative council within a defined geographical entity?*?. Similarly,
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Nigeria's 1976 local government reform regarded local government as a government that
exercises jurisdiction over powers at the local level via a representative council created

by the National Assembly of Nigeria®%3.

“Local governments are local bodies, with defined territory, discretionary authority,
functions, duties, and, most critically, autonomy?*,” according to the argument. Local
governments are founded with the expectation that their administrative an&ﬁtical
officials would exercise influence and control over decision-making %e cal level
without intervention from higher levels of government?®. Oth demics agree,
regarding local government as the tier of government close @p\eople, with specific
capacities to exert influence over the issues of indivi er its jurisdiction?%, It is
founded on the notion that local folks have a b@reness of local issues and needs

than the federal or state governments®’’. %

Local government is described as “géent of a component state or origin of a nation

state”208

, which is controlled d is responsible for delivering public services and
managing public affair%@s authority. It is seen as a government entity responsible
for upholding la @rder based on a range of social amenities, as well as fostering
grassroots $or tion and involvement in order to enhance people's living

conditio& ocal government is defined by the United Nations Development

P dmame as a unit of government that deals with a wide range of governance issues at
the local level, such as decentralization of policies and processes, the role and
interrelationships of wvarious actors and institutions, local democracy, and local

government performance?!?,

Overview of Local Governments under Investigation
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Ibadan South West Local Government (Oyo South) — Ibadan South-West is a Local
Government Area in Oyo State, Nigeria. Its headquarters is in Oluyole Estate in Ibadan.
Its regions or districts include: Challenge, Ring-Road, Oke-Ado, Oke-Bola, Dugbe,
Ogunpa, Odo-Ona, Apata, Gege, Foko, Born-Photo, Oritamerin, and Isale-Osi. This
local government is recognized as one of the wealthiest and most populated local
government in Oyo state. It has an area of 40 km? and a population of 282,585 at the
2006 census evidence from NIPOST Archived, 2009. ®
O

Ido Local Government (Oyo South) &\%
Ido Local Government encompasses the territory enco g Apata, [jokodo, Omi-
Adio, Akufo and Apete. It shares borders with Ol&%arapa East, Akinyele, Ibadan
South-West and Ibadan North-West Local G@nts in Oyo State and Odeda Local
Government in Ogun State. The cou %iously had six wards, which have been
enlarged to 10 for simple exercis@ hise. Among the main cities within the local
Government Area are [jokod mi-Adio, Apata, Apete, Akufo and Bakatari as well
as over 612 villages &}(ﬁude Ogunweide, Dada, Olowofela, Apooyin, Oderemi,

Odetola, Erinwu ',, Alagbaa, Tku- senla among others. On the account of vast rich

land, whic "%‘gellent for agriculture, the primary activity of the inhabitants is farming

gotte@lPOST Archived, 2009.

A&Local Government (Oyo Central)

Atiba is a Local Government Area in Oyo State, Nigeria, having its headquarters at Offa
Meta, Oyo. It has an area of 1,757 km2 and a population of 168,246 at the 2006 census.
The postal code of the region is 203. This Local Government Area encompasses cities,

wards and villages like as Agunpopo, Aremo, Ashipa, Bashorun, Aaatan, Abolupe,
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Afonja, Agbaa, Agbaakin, Agbaka, Agbalowo-Asa, Agberinde, Ajalaruru,Ajegunle,

Ajikobi & others (NIPOST Archived, 2009).

Afijio Local Government (Oyo Central) (Oyo Central). Afijio is a Local Government
Area in Oyo State, Nigeria. Its headquarters are in the town of Jobele. It has an area of
722 km?2 with a population of 134,173 at the 2006 census. The postal code of the region
is 211. Afijio local government area is separated into 10 wards: Ilora I, Ilora S&w 1,
Fiditi I, Fiditi II, Aawe I, Aawe II, Akinmorin/Jobele, Iware and @/The local
government is controlled by an elected chairman and 10 councﬂ(% sen from each
ward. Afijio Local Government incorporates towns such @ % 2. Akinmoorin 3.

Fiditi 4. Ilora, 5. Jobele 6. Iware 7. Imini 8. Ore lope&/ ST Archived, 2009.

Iseyin Local Government (Oyo North) §

Iseyin is a city situated in the Nigerian sﬁ‘@(Oyo. It is roughly 100 kilometers (62 km)
north of Ibadan. The city was e (ged)to have a population of 236,000, as per the
United Nations 2005 estimat climbed to 302,990 in 2011, and has a total land
mass of 1,419 km2 (54%}{(548 sq mi). It is a historic location for cotton spinning
and weaving, Ise I% t known for its dying (using locally produced indigo as well as
foreign dye eavy, imported textiles. Iseyin is one of the largest cities in Yorubaland,
South ﬁ\llgena It has affinity with Benin in the time before. Today several of the

1tles in Nigeria (including Lagos, Ibadan, and Abeokuta) are in Yorubaland

coined from NIPOST Archived, 2009.

Itesiwaju Local Government (Oyo North)
Itesiwaju is a Local Government Area in Oyo State, Nigeria. Its headquarters are in the

town of Otu. It has an area of 1,514 km2 and a population of 128,652 at the 2006 census.
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Local Government and Service Delivery

In today's world, local governments are responsible for offering basic social services,
bringing the federal government closer to rural inhabitants, and carrying out
development projects in conformity with the constitution's provisions. According to the
fourth schedule of the 1999 constitution of the federal republic of Nigeria, the seven
hundred and seventy-four (774) local government councils in Nigeria ar{g@\'zed to
execute the following key functions. The first is to think Q&nd provide
recommendations to a state commission on economic planng any other equivalent

\
body, on: the economic development of the state, pa@ so far as the areas of

authority of the council and of the state are affe\

commission or body. @

The second phase is to collect charge@@ll as radio and television licenses. The final

proposals made by the said

phase is to establish and manag %‘[eries, burial sites, and homeless shelters. Bicycles,
vehicles (other than mecharfica riven trucks), canoes, wheel barrows, and carts are all
subject to licensing. Q%&aﬁon, maintenance, and control of slaughterhouses, slaughter
slabs, marketplacgs, dutomobile parks, and public amenities are the fifth and final items
on the lis ’\,he house of assembly of the state may prescribe from time to time the
crea@%maintenance of roads, streets, street lights, sewers, and other public high

ways¢parks, gardens, open spaces, or other public amenities.

The naming of roads and streets, as well as the numbering of dwellings, is the seventh
phase. The supply and maintenance of public bathrooms, sewerage, and rubbish disposal
is number eight. The ninth stage is to record all births, deaths, and marriages. The tenth

is the assessment of a privately held home or tenement for the purpose of levying the rate
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determined by the State House of Assembly. Eleventh is control and regulation of: out-
door advertising, movement and maintenance of pets of any kind, shops and kiosk,
restaurants, bakeries and other places for sale of food to the public, laundries, and

licensing, regulation and control of the sales of liquor.

Also, the fourth schedule of the constitution further states that the functions of a local
government council, shall include participation of such council in the gOVGI\&h{ of a
state as respect to the following matters: the provision and maintenance ithary, adult
and vocational education, the development of agriculture and na@esources, other
than the exploitation of minerals, the provision and maint n@f\health services and

such other functions as may be conferred on a local t council by the house of

assembly of the state. %\

All of the above-mentioned objectives %Lgovemments in the fourth schedule of the
1999 constitution defined roles h&lpkd local government authorities in delivering
efficient and effective sewic&&ﬁ?al communities. The constitutional provisions were
vital in allowing local rnment entities to undertake several key obligations, since the
central govemm@ nable to fully address the needs of rural populations. Without a
local govet@s{ council in existence, it would be difficult, if not impossible, for the
centp§ ment to identify the needs of rural dwellers and offer sufficient

R

central government.

odations for them owing to the population and distance between them and the

The unchanging structure of local government in Nigeria has aroused the curiosity of
academics who have performed studies on the matter. It is simply a charade if you
disdain the revolutionary enormity of changes that have been made into the system in

order for it to perform its function as the nursery of democracy?'!. Local governments in
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Nigeria are coping with a plethora of difficulties that have had a detrimental effect on
public-goods delivery systems. At the municipal level, governance failure is caused by a

lack of accountability and leadership lapses®'?

. Local governments in Nigeria are
controlled by chairpersons, who are elected officials, or caretakers, who are selected
appointees. These local leaders have a lot of duties, and they play a crucial role in the

213

success of local government. They serve in both political and administrative capacities
;ective

Unfortunately, despite these tremendous tasks, the correct qualiﬁcation@e
local helmsmen or chairpersons gets little attention. As a conseq% al resources
on

are being misused improperly. The money brought forward & mic development

\
projects is either mishandled or misappropriated?!*. @

It is crucial to emphasize that the argument o leasure with local government
performance is generally centered on &e fectively these tasks have been
accomplished, rather than on the ade@r insufficiency of their duties. The problem
starts with policies or initiat@tended at accomplishing a local government's

purposes and objectives?!>.

iS\umpossible to debate or challenge that a clear policy is
essential to provideg@a‘sis for a community's socio-economic and political growth.

When accept% nd desirable policies are created, the problem of implementation is

equally Some rules are implemented in such a manner that attaining the desired

resif%comes difficult?!®.

Many more aspects have affected the municipal government's success or lack thereof.
Such is the absence of political will on the side of the political leadership to make the
difficult decisions necessary to achieve significant performance gains in areas like
service delivery. In this approach, obstacles are reinterpreted as mismanagement and

inefficiency concerns for which bureaucrats are held accountable?!”. The participation of
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political parties in decision-making and political appointments has significantly
impacted public servant morale and people' faith in government institutions, especially

local government?!%,

A scholar attributes Singapore's rapid and amazing transformation from a third world to
a first world country to the visionary and inspirational leadership of Lee Kuan Yew?!°,
while emphasizing the importance of quality leadership as the most critical@ that
distinguishes wealthy and poor countries. In other words, Nigeria, wi %& natural
and human resources, may jump to a first-world nation provided th@stry's affairs are
guided by competent and purposeful leadership. It is hard trdss\the significance of

ethical leadership as a universal ideal whose represe % ust serve the people and

guarantee that all citizens have a chance to paﬂic@the creation of democracy??’.

Any organization's or administration' &QSS is defined by its leadership??!. The
capacity or lack thereof of a lea 1nes to a considerable part the amount of
advancement and progress th ciety may achieve??2. The skill of giving sufficient

and proper guidance a 1rec on to members of an organization so that efforts may be

harnessed for th 1 attainment of set goal(s)??* could be regarded as leadership.
Political le ip 1s continually in place to monitor the government's initiatives and
program% well as to stimulate staff and people in order to accomplish national
o s. As a consequence, political leadership has a propensity to effect decision-

making when it comes to the communities or nation's needs, yearnings, aspirations, and

development or lack thereof??.

By definition, leadership implies the exercise of social power. Leadership should not be
understood independently from social power because it has such a powerful influence on

personal behaviour, individual and organizational productivity, adaption to working
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settings, and organizational morale. As a consequence, leadership is described as the
capacity to influence the behaviour of others in a group or organization, to create
objectives for the group, to develop pathways to the goal, and to establish certain social
norms within the group. As a consequence, there is a relationship between leadership
and the delivery of services. The leader's major responsibility is to offer services that are
deemed necessary to the public. A leader's responsibility is to affect the efficacy of

service delivery procedures for citizens. Leaders should impact people' s \ itudes

and behaviors, as well as the relationship between these constru@%@management
service delivery inputs, via service delivery. & \
N

Inadequate service delivery at several levels of gov%czain Nigeria today may be
traced back to inadequate leadership at many leveéis) leaders' success or failure may
be assessed by their willingness and abilit% d their campaign vows to the people.
The capacity to deliver services toQJ‘\eople is what defines a professional and
successful leader. A good leade not be self-centered; he must be prepared to make
sacrifices as and when theyﬁé/{acessary. Leadership is defined by prudent utilization of
existing resources @45 offer services85. What defines leadership today seems to

be reinventir& elf,"especially in Nigeria, where the majority of leaders are self-
centerec@aring.

S leadership, described as a visionary leader's capacity to originate, develop, and
make significant choices, is essential to service delivery. The leader's task is to
encourage and convince others to accept his vision in order to achieve high performance
and service delivery. Several leadership styles are relevant to strategic leadership,
especially those that focus on leader conduct and have recently been investigated®s.

Various firms have employed strategic leadership to attain their aims. It is crucial in
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ensuring that individuals and organizational resources are working in the same direction.
It's a method in which the leader encourages people to put in their best efforts and
commit themselves fully to the organization's goal®*>. As a consequence, it is necessary
for political leaders to employ strategic ways to managing their leadership roles in order

to deliver services to communities.

Local governments, Nigeria's third tier of government, are the key emphai\when it
comes to delivering services to the people on the ground. They ar g&ible for
developing and enacting policies that have a direct and beneficial ﬂ@on the lives of
rural residents. Due to a combination of factors, incln@le‘adership, the local
government has been judged to have failed in it @d task. The absence of
democratically elected governance at that level %ﬁ:s governors to influence what
occurs at the local government level, whi Qhad a negative effect on the system,
especially in terms of service deliver@k of autonomy, corruption, mismanagement

and theft of finances, and ine@rship, among other factors, have deprived local

governments of the abi@wde effective and efficient services to the public??%.
2.2 @al Framework

T&neoretical framework of this study utilized contingency theory and dynamic

capability theory.

2.2.1 Contingency Theory
The Contingency Theory (CT) was established on the concept that certain exigencies

impact institutional performance beyond an institution??’. That means that when an
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institution can fit itself with contingent factors (like leadership, culture, strategy,
technology, structure, and environment), such alignment will guarantee improved
performance. It is this fit that promotes enhanced performance. By implication, the
effectiveness of the administrative capacity to improve institutional performance will be
strengthened by the appropriateness of leadership orientation existent within the local
government under consideration. This is because leadership pervades the whole
institutional framework and may influence the policies, procedures, and @&s\pects
to plan and operationalize all institutional operations to incr ganizational
sustainability. The core premise of CT is that it views every nization to be an open

system, one that can impact and be influenced by the(g%%{ nvironment. The basic

issue here is that the effectiveness of administrati acity is predicated on how

effectively the proper leadership orientation h% institution match its contingencies.

QA
Contingency theory argues that the@etween the important independent factors
(administrative capacity) and endent variable (service delivery) will fluctuate
depending to the impa ts\oéﬁﬂe third variable, in this example, leadership. This
reinforces the idea &g‘n‘izations do not work in a vacuum??®, This approach implies
that there is Q d tor companies to adopt distinct leadership attitudes for different
scenariqs. must represent the demand of the prevailing condition; consequently,
le should be consistent with every part of the organization for the policies to be
successful and at the same time to elicit suitable behaviors that are compatible with

overall corporate strategies®?.

However, experts have disputed the assumptions of CT. First, a scholar suggested that
the desire to accomplish internal and external alignment remains an obscure objective,
especially for firms that operate within an environment with several conflicting demands
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and for firms with issues with internal-organization trade-offs and high-performance
target>’?. Accordingly, it is very tough to comprehend a theoretical response in a
circumstance like this?*!. Furthermore, came the Configuration theorist. They argue that
it is not possible for companies to align totally with their contingencies, noting that while
the company modifies its structure to match the contingent circumstances, the conditions
themselves continue to change. In the end, the problem of fit does not arise. They stated
further that CT is not proactive; instead, it is reactive since it stresses wh %\ rs can
do when presented with particular situations. Even at that, CT fe%\c rify exactly

what these managers should do under these varied conditions&m\h, it is not adequate

to assert "a management action relies on the context"?3!. @

Contingency theory has been largely embrace@tent literature to explain under

which situations certain contingencies w. 1 al organizational resource increases
organizational performance, and seve@\)ﬁ archers have supported its fundamentals?32.
The various academics have e ed the theoretical framework of their works on
contingency theory and ft%‘w provided data that supported the CT. For instance, a
researcher felt that able‘alignment of internal (leadership, people, process, strategy)
and external @gﬁuﬁonal elements will favorably improve institutional performance.

233

This st dated the submission in prior empirical works Several scholars

e ed that the CT narrative suggests no one best way to manage an organization.

Specifically, management, strategic decisions should be context-specific?**.

Similarly, a researcher evaluated "the history, present, and future of CT"?*. Contingency
Theory was developed from the fundamental assumptions of several academic works on
contingent factors; when an organization can fit itself with contingent variables, such an
alignment is a requirement to obtaining rising performance. However, in the case of a
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mismatch, the organization should predict a bad run of performance. In the light of the
objective to be addressed in this study, this present study adopts the CT as it helped in
providing the theoretical justification for the relevance of leadership as a contingent
factor that can enhance the relationship between administrative capacity and service

delivery of local government in Oyo State, Nigeria.

2.2.2 Dynamic Capability Theory @(,:

The Dynamic Capability Theory (DCT) is rooted in need for i@)\ons to possess

working paper by some

knowledge, skill, and abilities (KSA) to survive and thriv s@hzﬁlging environment.
The concept of dynamic capability was conceiv@

scholars®*¢. Several scholars had worked on the, i published work to provide a full
explanation for the interaction of its q{&ns and to respond to critics®*’. A
researcher believes that dynamic cap 1:xicates an entity's ability to integrate, create,
and reconfigure internal an %nal capabilities to handle the fast-changing

environment?3®. This submissjodvimplies that dynamic capabilities enable an institution

L )
to instinctively res@ changing and turbulent environments?°.

Dynamic ity Theory was propounded based on three assumptions: adaptable,

absopptiv d inventive capacities, since these are regarded key institutional-level
d@ic capabilities>*’. Adaptive capacity refers to the ability of local governments to
swiftly organize and rearrange resources in response to abrupt environmental changes

while preserving the prior level of performance®*!.

Absorptive aptitude refers to the ability of a local governments to detect, acquire, and

242

employ external information in its favor=*>. Absorptiveness is a result of an institution's
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existing infrastructure, which may be communicated into the processes and services
given by an organization’”. Absorptiveness illustrates the integration of external
information into the institution's knowledge base, which is founded on knowledge
acquisition, transformation, assimilation, and exploitation®**. Innovative capacity relates
to the institution's ability to implement new processes, management, and services**. It
implies the capacity of a local governments to display creative behavk&\while

constantly transforming information into new procedures and services to t §246,

Dynamic capacity framework's rise as the new standard in the area%ninistration and

@ﬁnation of superior

mpared with the other

strategic management is owing to its rising relevance i

performance (high-performance work system)

management theories*”’. These dynamic capa@q

challenges posed by the environmental d &, which otherwise would threaten and

nable institutions to meet the

make the existing skills obsolete. A key“eohsequence of this thesis is that government

institutions would need to Q?\?eously increase their capacity to exploit new

248

resources and rejuvenate,cu ills and resources<*°. This would, in turn, enable such

L )
government agenc ity to adapt to changing external situations, so contributing

towards reac%&g&er service delivery.
S

E %ile academics argued that the dynamic capacities of the institution may
positively contribute to institutional performance, there is no substantial empirically
based evidence in the study literature that supports this idea?°. Moreover, academics
suggested that numerous limitations of dynamic capacities may be found. These include
the inability to integrate dynamic capabilities into the internal procedures inside the
institution. More so, the intricacy of the application of dynamic capabilities and the

necessity for comprehensive large-scale administration may lead to unneeded changes?!.
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Furthermore, other studies claim that dynamic skills do not display the features of
heterogeneity and hence cannot be a source of a high-performance work system
(competitive advantage) and that the function of dynamic capabilities is restricted and

indirect?32.

Despite these limits and critiques of the DCT, researchers argued that dynamic talents

are the keys to competitive advantage, especially in a changing enviro

further show support and relevance of the theory; in a meta- ana s'
capability literature, it was established that despite the approac & from the field
of strategy, the underlining assumptions of the dynami @\ty now represents a
vibrant theoretical underpinning for several scholar in other areas of studies
such as entrepreneurship, technology and 4 \Q on management, international
management, operations management, m &n information systems, and marketing
management>>*, More so, dynamlcQ\Jp@ ity played a significant function in an

organization as it underlined t ulatlon of talents inherent in an institution, and it

is directly related with 1t onal performance?®

Overall, despite @hmlts and critiques of DCT, the overwhelming support of the
theory in plrlcal literature in different disciplines of studies was reinforced by

tablhty for diverse study contexts?°. More so, its relevance to this study
st%ed from its capability to explain how the local government in Oyo State, Nigeria
can improve their service delivery within a dynamic environment through deploying
administrative capacity such as strategic planning, management control, and innovation
capability, which are not static State administrative capacity. Furthermore, the DCT gave
a theoretical justification for the requirement to continually evaluate the external
environment and deploy suitable knowledge, skill, and ability to produce a meaningful
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administrative-performance result. The bottom line is that an agency of the government
that aspires to survive and prosper in a fast-changing environment would depend largely
on its ability to adapt consistently, sense, and develop its internal resources to align with
its surroundings. It is on this reason that this research accepts the DCT as having

relevance for this investigation.

On the basis of the theories studied, this research takes the dynamic cap }%\d the

contingency theory as its foundation theories. Both theories complem% other to

N

give a theoretical explanation for the interplay betwe@cal leadership,
1

administrative ability, and service delivery of local govex%fé;{
S

stances to generate its residents'

byo State, Nigeria.

State capacity must not be static but dynamic so ocal government and its

agencies can adapt and deal with environmenta:
desired economic well-being. All the metrids of@dministrative capacity in this research

are State capabilities that may change and*be improved upon to ensure better public

significance of leadership in strengthening the State's

that it promotes awarer&
ability to produce s@r ihstitutional performance?>®,

S

2.3 Rev mpirical Studies

service delivery. The comples %urpose of the contingency theory of leadership is

2! tical Leadership and Service Delivery

Local government is at the core of service delivery as it is closest to the people. It is a
level of government entrusted for providing residents with core services in a long-term,
sustainable fashion. The emphasis of a study on Developmental Local Government:
Challenges and Prospects is on leadership capacity development. He says that delivering

service delivery in local government demands new knowledge, talents, and competencies
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from persons in leadership positions in the municipality. Over and beyond normal
elections, the study argues for a leadership that will be responsible to the community?>’.

The capabilities of the executive arm of the local government, notably the chairman, are

not explored in this research.

The essay ‘Local Governance and Public Service Delivery in Ghana and Nigeria'
investigates the status of local governance and public service delivery in (&a and
Nigeria in a systematic approach. While it is obvious that local gover% d public
service delivery are in poor condition throughout the African contlr$ cluding Ghana
and Nigeria; it is also believed that the situation in Ghana i o 1ﬁg Over a period of
time, Ghana has achieved significant improvemen us sectors. It also asserts
that Nigeria has not kept static, despite gradual@k ited growth in local government

and public service delivery. Government &m and Nigeria, as well as the rest of

Africa, must do more to enhance loc@mment and public service delivery, as well

as ease of access to these servm@re they exist. This is the only way the continent's
i

long-awaited expansion @é/&

ized?s,

Local Governm @inistration and Service Delivery in Nigeria: Prospects and
Challenges re the obstacles that local government administration encounters in
ensuring%cessful service delivery at the grassroots level. The research relies on

data sources and personal observations for data collecting. It was acquired via

a comprehensive investigation of relevant literature on local government administration,
and it was processed using a descriptive qualitative approach. Lack of autonomy, misuse
of existing money, corruption, lack of transparency and accountability, and a paucity of
qualified people are among the hurdles to good service delivery by the Nigerian local

government administration, according to the research. As a consequence, the research
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presents various suggestions for maintaining successful service delivery at the local
government level. Such measures include a review of the constitution to ensure local
government autonomy, improved human capacity and institutional building, viable
revenue sources, and a merit-based leadership recruitment process that will produce
leaders of unquestionable character and integrity who will improve service delivery at
the local government level. Local government leadership must be elected_by rural
communities rather than imposed by higher authority. This study rev Q{ if the

aforementioned measures are not followed, local government servi Qavery among

Nigeria's rural population would improve?>. & N
N\

Creating vital social services and guaranteeing their%' ility are recognized as a
series of difficulties confronting local govern %nistration in Nigeria, according
to a research. It states that a nation that k@stantial section of its people living in
unmanageable abject poverty, Wants@ economic issues, and lack of core social
amenities cannot claim to be o@ effectively. As a consequence, the incompetence
of the third-tier level of gqverfiment to manage the challenges that the governed
encounter implies % (‘:ontentment with governance, which damages the people's
connection W&gbp)govemment%o. A research on Violent service delivery in post-
aparthei Africa, explores the factors behind the violent character of post-

Q

burn&d in flames as a consequence of widespread violence due to inadequate service

demonstrations. Despite the ANC-led government's pledge, the nation was

delivery. Another research looked into the relative lack of essential human necessities

produced social discontent in South Africa.

The responsibilities of local governments in national development are examined in a
study on local government administration and national development in Nigeria, which
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assesses the obstacles and potential®®!. It sees local government through three lenses:
first, as a center for mobilization, participation, and democracy; second, as a machine for
providing effective and efficient services; and third, as a level of government that fosters
development from the bottom up. The three fundamental schools are important
ingredients?®? for the long-term sustainability of national development. To examine the
aim, the article utilized a conceptual approach by employing secondary sources of data.
The results demonstrate that the local government has lost its footing in t % pment
process as a consequence of state governments' unjustifiable encr t into local
government administration, finance, and operations. It seeks t1t ional change that

&nment Meanwhile, the

would make the local government an auxiliary of the st

original data source may have been considered as a\sgk e source of information.

Challenges in Local Government Adminis& Nigeria: Lessons from Comparative
Analysis a descriptive study that relie@ondary data sources. The research looked at
the problems of LG administrati well as earlier attempts by Nigerian governments

to solve the issues and les <<be rnt from other functional systems. The Democratic-

Participatory and y theories are applied in the investigation. The article
indicates that h es to good service delivery include inappropriate governmental
involvem structure corruption, over politization of administration, and staffing,

all o@c were not evident in similar systems. The research found that the hurdles are
ir&tional and attitudinal in nature, and that they can be removed provided the federal
and state governments have the political will to do so. It advocated for a democratized
multilayer local government structure, as well as a legislative framework to minimize the
state's excessive participation, enhanced human resource capacity, and responsible

leadership?%3.
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A research on the link between income production and service delivery in the Ibarapa
local government showed various routes of revenue generating for the local government.
The influence of each income source on service delivery was evaluated. The results of
the research demonstrate that local government income is little and that it is unable to
carry out developmental initiatives, especially when federation account cash is not
flowing. Due to a lack of funding, the local government's functions were suspended.
Visionless leadership, inept personnel, bad money creation practices, i]{%&gcom

keeping, political favoritism, prebendalism, patrimonialism, and i %S\@ engagement
2

from the federal and state governments are among the other is&it\e 64

AN

The study Sources and Uses of Local Government Fu&/ fgeria: Evidence from Lere
Local Government Area of Kaduna State was ¢ to analyze the sources and uses

of local government funds in Nigeria usj@ Local Government Area of Kaduna

State as a case study, with a focus on (nt’\Hy generated revenue. The study utilizes the

democratic-participatory schoo@nking, the efficiency—service school of thought,

and resource mobilizat'on\%ﬁy
L

Others include the notions of paternalism and
populism, as WGIIQ&scaI federalism concept. To gather data from the local
government fj argqjepartment, the study employ survey design and secondary sources.
From 2Q1 Q)M, the time series spans a five-year period. According to the report, the
pr. end of weak tax administration and revenue collector indifference is a huge

barri€r for locally created money. According to the report, the local government should

try to boost domestically produced income and promote awareness campaigns?®>.

‘Issues of Local Government Service Delivery: A Case Research of Matara Municipal
Council' is a study that looks at the issues of local government service delivery in Sri

Lanka using Matara Municipal Council as a case study (MMC) (MMC). The study's
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major aims are to discover what problems MMC confronts in terms of improved service
delivery, how MMC may overcome those challenges, and what innovations and
methodologies can assist MMC offer better service to the public? At the micro level, the
research studied the premise that a constitutional and legal framework, consistent politics,
institutional capacity, and service delivery mechanism formed through public-private
partnerships may assure enhanced service delivery. The study included both qualitative
and quantitative research methodologies, driven by the decentralized s livery

model and alternative service delivery model (multi-level goverr%&@)del) (multi-

level governance model). The study found that, despite the f&t\ MC implemented

several strategies and innovations, developed partnershi g%ﬁb the private sector, and

increased public participation in the health servic process as a decentralized

LG institution, it failed to ensure better health s&Wcedelivery to the public due to a lack

of appropriate constitutional and legal f@mk.

The study recommends mobili '%e public to participate in health service delivery,

introducing new strate ies\%/lnnovations, filling vacancies and improving staff
competency, regulagi &hé Internal Auditing Mechanism, improving the efficiency
and effectiveme health service delivery through the Five-Year Plan, and
strengthemi ¢ Internal Auditing Mechanism?%. A study was carried out on Nigeria's
state@l elations and how they affect public service delivery at the local government
level'He notes that, despite increasing federal financing for local government, public
service delivery at the local government level in Nigeria has continued to diminish since
the country's return to democracy in 1999. Lack of financial autonomy and competent
staff are two characteristics that contribute to this. Theoretically, structural functionalism

was used, employing secondary data and contextual analysis. According to the research,

the low degree of development at the grassroots is attributable to uneven state-local
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interactions. It proposes for a rewriting of the 1999 constitution to clarify the states' role
over local governments. It suggests that monies be distributed directly to local

governments?®’,

The research on social service delivery and community development in Nigeria
combines development with social service delivery. It bemoans successive Nigerian
administrations' inability to pay attention to this vital component, which a@@ the
country's slow growth. It's regrettable that this area of growth hasn't g(@lttention
it deserves. In order for rural regions to experience development, \@6 infrastructure

deployment is essential to provide an enabling atmosphf Nother components of

development to occur?®, @

The synergy inherent in Public-Private Partn d service delivery is discovered in

%@gﬂ privatization and public service delivery

a research aiming at evaluating the link\
in Nigeria. To assess the role g\dﬁzation in public service delivery, data was

acquired using a historical @ technique. The results demonstrate a relationship
between privatizatio%ﬁ’delivery of public services. It also indicates that the
interplay of the @ d private sectors in service provision has considerably boosted
people's liV'Q nditions. As a consequence, it is advised that government at all levels
involyg t ivate sector in the delivery of services?®. The utilization of primary data
sc%s will be highly advantageous, since data from practitioners would substantially

enrich the research.

Improvements in the validity and reliability of information are crucial components of
government and public decision-making, and they will considerably benefit governance.
A research was carried out to investigate whether data might assist strengthen rural

government and service delivery. It focuses on how information can be used to better
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rural governance and public service delivery. Information alone is insufficient, according
to the findings. Information must be relevant to have an impact, and individuals must
have the power and motivation to act on it. The absence of these is a significant reason
why information does not properly act as a precursor of service delivery, especially in

rural areas?’°.

Meanwhile, according to a research on social services supply and @mity

development in Nigeria, development is connected to the provision o@ﬁervices.

The report bemoans past Nigerian administrations' rejection of tht rtant attribute,

which it blames for the country's present status of soci @Qﬁic stagnation. It is

regrettable that this component of development has go @aﬁention than it warrants.
In order for rural regions to experience dev nt, considerable infrastructure

investment is essential, which will crea@u bling climate for other aspects of

development®’!, (\‘\

The battle with service deliv @Velopment failure in post-independence Nigeria is
a theoretical research @k utilizes bureaucracy theory and qualitative research
L )

methodologies, as secondary data sources such as reports from several
1;ﬁ

established cﬁa{

adminis “The purpose is to look at the consequences of poor service delivery on

s evaluating the manner of service delivery within Nigeria's public

ernance and general development programs in Nigeria following independence.
Poor service delivery attitudes, according to this study, have had a detrimental influence
on the country's development plans. As a consequence, the research concludes that for
Nigeria to achieve quick growth there must be a favorable adjustment in government
employees' attitudes toward service delivery. Fairness, responsiveness, equity,

accountability, and justifiable profit maximization are necessary ingredients for boosting
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people's confidence in government and its institutions, which would assist the
government in garnering people's support for developmental programs, as well as

discourage or minimize other anti-developmental pathologies in Nigeria?’2.

The paper Model for Efficient Service Delivery in Government was established as a
modified model for efficient and effective service delivery by government ministries,
departments, and agencies (MDAs) (MDAs). Its major purpose is to show th&warch
knowledge may be effectively delivered in a variety of approaches to fujfi %’gn goals.
It sought ways to improve and ensure adequate and efficient sel%\elivery by the

government through MDAs because it believes that all exis@z\ﬁce delivery models

focus solely on the estimates voted for social/welf@es and the outcomes of

services provided by MDAs, while other variab managerial accountability and
leadership quality are undervalued. In ord %ure adequate, efficient, and effective
service delivery by MDAs of differ(rg\%vernments, this article presents a modified

model that integrates funding/@ment of resources, managerial responsibility, and

leadership quality cum stru <u&/ he paper suggests that the three major variables of

managerial accoun y, f{mding, and resource management, as well as leadership
quality, shoul;{ eell as the most important issues in MDAS' delivery of social services,
and thae this model incorporates both the strengths and weaknesses of other
exisodels, it should be used in public organizations to see what works. The paper
assettS that integrating these elements would strengthen public institutions and, as a

consequence, improve service delivery to the public?’3.

A study on corruption and service delivery in the Nigerian local government system: a
content analysis explores the influence of corruption on service delivery in the Nigerian

local government system. The pamphlet asserts that owing to systematic corruption, the
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constitutional mission of Local Government in terms of "performance" has not been
translated into reality. The study's data was acquired from secondary sources and based
on the ‘Principal-Agent Model' as a theoretical basis. It was revealed, among other
things, that because of their privileged access to public resources and information, Public
Servants (Agents) tend to misuse their privileges to the damage of the ‘Principals'

(Nigerian people) (Nigerian citizens). As a consequence, the research proposes that local

governments make an effort to address corruption that has led them to u rm?74,
A study on the nature and function of local government in South A« ich throws
light on the idea of service delivery in the nation. ‘\& \

The study's purpose is to give insight into public @rocurement supply chain
management and to illustrate how a robust su hain performance management
system may assist local governments prox@er services. The study employs an in-

depth interviewing technique with e&persons in four metropolitan locations to

perform descriptive and expl % research. According to the results, all of the
participating cities followe&\&l,&equirements of the Public Finance Management Act,
Municipal Finance @g&n‘ent Act, and Municipal Systems Act amongst others. Weak
internal cont& opf contract management, a lack of performance monitoring and
reportin%@k of effective and integrated planning, and reactive supply chain
procs are among the difficulties found. Internal control should be enhanced in all
asp%s of supply chain management, according to the report, and workers should be

held accountable for their activities at all times?">.

The paper on public service reforms and effective service delivery in Nigeria argues that
governments around the world, including Nigeria, want to find ways to provide welfare

services to citizens with fewer resources, improve transparency and accountability of
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public servants, and that the Nigerian Public Service, including SERVICOM, has
undergone some reforms. It investigates to what extent the implementation of
SERVICOM has enhanced the Nigerian Public Service's service delivery, as
SERVICOM is the primary mechanism for implementing government policy. The
capacity of the Nigerian Public Service to effectively handle public affairs is also
explored in this essay. The article then emphasized the crucial need of providing timely,
honest, and effective public services to residents under civil governme %&?@arch
concluded that government measures aimed at enhancing service dels ve had little
influence on the public sector, with national service failure cgatinuing. As a result, the

\
paper recommended that public servants be given traihi d retraining, that the

National Orientation Agency be given authority t@ﬁ; enlightenment program for
citizens, that NGOs and CBOs be encour: Ovactively participate in monitoring

government agencies and ministries, %t other machinery be put in place for

effective monitoring of service de@%ﬂthe people?’S,
The descriptive essay, @mproving Service Delivery at Local Government by

Enhancing Capacit@es 2; qualitative approach to the issue by reviewing government
documents a agdgnic publications on the role of local government as the focal point
of publi %3 delivery. This research improves on the performance model and public
sati n by analyzing local government service delivery and giving recommendations
t&ance and deteriorate sound financial status via a literature review. The lack of
capacity, service delivery, community involvement, and finally, a discussion on
strategies to improve service delivery by the government and other stakeholders were
covered in the paper, which concluded that the current weaknesses in local government
interventions, such as poor service delivery and mismanagement of funds, could be

overcome through capacity building. The text also underlines the requirement for a
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research that would follow and assess the underperformance of section 57 administrators

and political office holders in the local government sphere?”’.

Matthew Michael investigates new critical studies in postcolonial works that assign
African leadership failure to imperial institutions of the global order in his research on
governance and the problem of responsible leaders in Africa. The origin of African
leadership challenges is tied to the global order's cultural stagnation and %ning
political arrangement on the continent's growth and development. Thefr h intends
to determine whether leaders are born with leadership qualities or%¥y acquire them

%e formed rather than

in people's thinking278.

through training and discipline. According to the results,

born. It says that becoming great leaders involves

Studies on the subject of the difficulty of @\g

governments, notably in Nigeria, can still aken as a consequence of this.

1ble leaders in states and local

A study on the issue of the "Imp, gsubf Leadership Education in Africa's Quest for
Global Development Space @‘m the leadership in education." The study's results
highlight the difficultj b&:e African nations, such as pervasive poverty, poverty-
related violence, %.1 heaval, unemployment, and insecurity to mention a few?".
These hav ’S}\a huge influence on the continent's development. As a consequence,
seve s have blamed inadequate leadership and bad governance in Africa for

Qes It also underscored the lack of leaders capable of adequately addressing the
issue. The research suggests that African nations reassess their educational institutions to
guarantee that students are developed as leaders via a multi-phase, interdisciplinary,
global leadership education. This will equip them with practical and required

competencies to help them become more successful leaders in the future!?. The study
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leaves up the prospect of additional investigation into African leaders who have

succeeded, noting that not all of them have failed.

A scholar, was lured to a research on leadership and effective administration in Nigeria.
He analyses the leadership styles that have prevailed in Nigeria since the country's
independence in 1960. He reiterates that the nation has suffered from insufficient
leadership and governance, both of which are destructive to growth an%;tem
development. According to the study's conclusions, Nigeria has not ha g& fortune
of being led by honest, unselfish, transparent, and accountable le% The folks who
make up the followership, according to the article, have sh aNaigh level of political
ineptitude, sycophantism, political lethargy, and even@ism throughout the years.
It highlights how horrible leadership, weak admi sQon, and a widespread culture of
corruption have eaten deep into the fabric{\%nation's growth, creating a stumbling
block to progress in Nigeria®®. Thi@{ch provides potential for a more in-depth

inquiry of the role of follow %in nation-building, especially in terms of good

governance. x%

Scholars were @discover the relationship between strategic leadership and

employee p@la ce in a debate on the influence of strategic leadership on employee
perform% o boost performance, strategic leadership fosters a unique interaction
b anagement and workers. It has a huge influence on employee performance,

demanding strategic leadership in both the public and private sectors!'?’

. The study leaves
a need for future research into the link between strategic leadership and the performance
of public officials. In terms of political leadership and educational development,

Akindutire and Olusola refer to the abandoning of inherited or existing programs in

order to concentrate on new ones as a primary cause to administration failure, cum
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leadership?®!. Constant policy changes have also resulted in a waste of important public

expenditures.

The subject of leadership and governance in Nigeria, as well as the reality of
globalization, is investigated in a research on leadership, governance, and globalization
in Nigeria. Nigeria has not fully reaped the benefits of globalization, according to the
report, due to self-serving leadership, corruption, and instabilities. It asse if the
problems of poor leadership, lack of transparency in governance, politi ility, and

corruption are dealt in a manner that removes them?®? @ would benefit
NOp

tremendously from globalization. The study, on the other ﬁ\ r}s the door to future

research into how nations with good leadership h&/ d from globalization and

may be utilized as a model. §
The paper is titled Ethical Leadersh@he Service Delivery Challenge in South
0

Africa: A theoretical discourse t@ 1scover aspects that contribute to poor public
service delivery and analyzé,(e/ elationship between weak leadership and bad service
delivery. According Q\AQ study, corruption is the result of weak leadership ethics,
which leads to p@lic service delivery, and ethical leadership issues in South Africa
led to co%?\?ﬂ n numerous government departments. This essay also believes that, in
orde abolish corruption in the South African government, the problem of leadership
e&must be addressed first. The research established a relationship between leadership

and service delivery, and that poor public service performance in South Africa is driven

by government officials' lack of leadership ethics®®3.

The ‘Effects of Leadership Styles and Administrative Pattern on Service Delivery in
Ekiti State Local Governments' was examined by Feyisara and Fasuan. Using selected
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local governments in Ekiti state, the research intended to establish the influence of
leadership styles and administration patterns on engendering socio-economic
development at the grassroots. The study employed a qualitative approach, with
significant informants being recruited and interviewed. According to the results, the
study area's different leadership styles and administrative patterns have been greatly
hampered, and local government administration/services are on the edge of becoming
moribund as a consequence of inefficient administrative patterns % essive
leadership styles. In the administrative pattern of public instituti@ularly local
government administrations, the book recommends a c@e{ constructive and

independent system of governance as well as inventive 1 ip styles?®,

The research paper, titled "Good Governance @adership: Pathway to Sustainable

National Development in Nigeria," is a ripttve paper that uses qualitative research
techniques to critically evaluate the @p of good leadership commitment and good

solutions to Africa's poog g ance and ineffective anti-corruption policies. (iii) give

governance as fundamental (@tion's survival and progress; and (iii) propose
0
L )
practical suggestio@gohcymakers. As a consequence, it depends on secondary data
sources suchlex\t s, journals, periodicals, newspapers, and the internet. The essay
asserts @npetent governance and leadership are necessary for every country's
g d success. Leadership commitment and good governance are crucial to any
nation's survival and success, including Nigeria's, and it is everyone's job to assure and

demand strong leadership and effective governance?®®. The following descriptive designs

were utilized to generate findings and make applicable policy suggestions.
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This paper: ‘Local Government Finance in Nigeria: A Case Study of Iwo Local
Government Area of Osun State’ investigates the finances of local government in
Nigeria using Iwo Local Government as a Case Study. The article explores the different
sources of financing for Nigerian local governments. It also employs decentralization
theory to evaluate the financial relationship between Nigerian local governments and the
state and federal governments. Face-to-face interviews and accessible records in the Iwo
Local Government were utilized to obtain data for the research. Accordi &pom
financial transfers from the federal government (Statutory Federal ion) are the
most feasible and stable source of local government income, that o big project can
be performed without Federal Allocation. The researc a uates the role of local
administrations in boosting people's living cond clalms that without proper
funding, no municipal government can perfor In light of the aforementioned, it
is required to enhance both external a te al income sources, as well as to optimize
spending patterns, in order to obtaj &hl very least, optimum performance. As a result,
to address the financial pr@nt in which local governments find themselves,
namely, an overdep cg: on federal funding, this study proposes that local
governments dl@t eir revenue sources by focusing more on internal revenue

streams, es@ those regions that have been overlooked or underutilized in the past.

F ore, the survey finds that political corruption has become a serious hindrance to
delivering appropriate service (94 percent) (94 percent). As a consequence, the research
concluded that local political leaders have a considerable effect on service delivery,
while simultaneously pointing out that the main hindrance is the State Government's
relationship with them. It is proposed that, since each tier of government has different
legal duties, local governments be permitted to participate in service delivery that is

specific to their areas. Local governments should be accountable for providing services
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without intrusion from the state government?®’. Local government autonomy must be
enforced urgently by changing the 1999 constitution to give local government its due
place in enabling political leaders at the local level to offer services that are needed by

the people at the local level rather than the wishes of the state government.

The paper, titled "Leadership, Corruption, and Governance in Nigeria: Issues and
Categorical Imperatives," is solely theoretical. It explores issues of ew{ship,
corruption, and governance in order to chart the course of an effecti ﬁ&hip and
governance modus operandi capable of resolving Nigeria's numercﬂ@ llenges. It also
investigates the cryptic character of Nigerian corruption, w ‘made it a profitable
industry. The categorical imperatives, as well as the d character of leadership,
corruption, and governance in Nigeria, were %d using a qualitative research
approach. Leadership, corruption, and wea g}%nance are the banes militating against
progress in Nigeria, according to the @é& As a result, all hands must be on deck to

enthrone strong leadership and %)Vemance that can rid the nation of the scourge of

QA

L )
The article on th({%'\that local government administration has in providing effective
ci

and efﬁci@

relati nwetween local government administration and effective social service

corruption.

service delivery at the grassroots critically investigates the

d ?1t looks into the current state of service delivery in local government, the issues
that it faces, and the prospects for efficient and effective service delivery in the future.
Secondary data was used in the paper, which was gathered by a thorough review of
relevant literature on the topic. The analysis was carried out in a systematic way under
chosen subjects and sub-themes that addressed the most critical components of the

paper's purpose. Lack of money, corruption, and excessive political meddling are among
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the primary challenges to local government service effectiveness, according to the
research. The report proposed constitutional modifications to guarantee ultimate
autonomy for local governments, as well as greater financial allocation, capability, and
institutional development to generate human capital dedicated to good governance
principles at the local level. The report concludes that if the aforementioned strategies
are implemented, local governments in Nigeria will be able to provide ba%iocial

services to their citizens at a local level®’. ®
In their study, ‘The Impact of Political Leadership and CO\'%\ on Nigeria's

Development since Independence,’ Two scholars look at intertwined relationship
between political leadership and development, as w, er social vices that have
contributed to Nigeria's long-term underdev % While leadership has had a
substantial role on the socio-political and %& success of most countries throughout

the globe, the reverse is true in Nigey@ rding to the paper. The research also ranks

corruption as the biggest seriou@r to Nigeria's prosperity since independence?®.

Effective Leadership: ol for Political Stability and National Development in Nigeria
is a theoretical e@ looks at leadership as a concept in Nigerian government. The
article conf@*{bat inadequate leadership is at the root of Nigeria's underdevelopment,
and ‘%% leadership can be used to establish political stability as well as promote the

=

assist in reversing the country's slide and plunge into chaos. The research indicates that

S growth and development. The study goes on to state that strong leadership will

there is indisputable evidence of successive governments' failures in the process of

leadership in rising nations. As a consequence, it asks all Nigerian leaders to strengthen

their efforts in articulating their vision and promoting change. To achieve the much-
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desired progress in this century, the research proposes that Nigeria adopt a leadership

style that is conducive to effective human resource generation!*3,

2.3.2 Administrative Capacity and Service Delivery
There is an established cross-disciplinary intellectual tradition of researching state
capacity, notably in political science and political sociology ?°!. The concept hai recently

shifted more toward the administrative dimension of state cap % at is,

administrative capacity, which is being widely used in public admim and policy

overall national development®-. \§</

In this era of globalization, administrativ%&y has to be strengthened to cope with
the international setting of fierce con@j\tl n, complexity, and unpredictability and to
successfully confront financi %@s, security threats, natural catastrophes, and
pandemics?®*. In addition, thé%%O Agenda for Sustainable Development based on the
Sustainable Devel &Bals (SDGs) provides additional relevance for improving
administrativ&ggytyzgi Nonetheless, the basic idea of capacity remains fairly
contenti ch there are cross-disciplinary variances in its interpretation and its
re riven applications?®. It has been noted that with the proliferation of models
and rhethodologies, capacity has increasingly become a "contested concept. "Capacity is
a convenient shorthand term and is appropriate for some purposes, but it achieves this
convenience by abstracting away from the mechanisms that determine bureaucratic

performance and policy implementation®®’."
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On the other hand, the actual attempts made by many nations to improve capacity are not
generalizable, since these projects or measures are frequently arbitrarily mandated by

international organizations®*®

. It was noted previously that while administrative capacity
forms a fundamental aspect of total state capacity, its appropriateness and efficacy are
substantially impacted by its historical, political, economic, and sociocultural
circumstances, which differ cross-nationally and cross-regionally. The State's
administrative capability has surfaced occasionally as a key notion in %&u\m of

political science literature. Though isolated and asynchronous, the 1deas have a

clear underlying meaning, which may be signified by Q\cw lities the public

bureaucracy has or should possess. @

The competence to successfully execute polic@q and programs are vital to the
prosperity of countries. Indeed, having.a\str public sector that can best match
resources with actions and execute @d policies is generally recognized to be a
critical aspect in any state's quih government and the success of its development
efforts?*- 3%, Public poligies Wopfd be useless if governments could not execute them, no
matter how repr tive. or democratically developed such policies or how
meticulouslyﬁg\would be designed®®!. Successful implementation of government
project ompetent organizations that can identify issues, determine priorities,

»‘%

efficiently effectively

sources, manage, and carry out the appropriate policies to offer public services

302

None of today's key milestones could have been reached without such capabilities,
including the deployment of physical and financial resources, long-term planning,
implementing innovation, and monitoring performance®*®”. Even more so, today's
complicated and fast changing policy climate needs more remarkable efforts. Thus,
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administrative capacity may be predicted and assessed differently based on the most
important or practicable components in a specific context, with some indices and
measures concentrating more explicitly on the organizational-operational dimension than
others3%*. The relevance of administrative capacity is evident in the national competitive
advantage sustained by nations such as Singapore, Denmark, the Netherlands, New
Zealand, and Switzerland that embarked on administrative modernization’®. These

countries have in common a relatively well-trained, well-paid, autonomo % apable

public service that is responsive, committed, and delivers quality se@wir citizens.

The sub-measures of administrative capacity applied in thiE esgar \,including strategic

planning, human resource capability, managerial co§§?¥d~

contextualized to fit into essential success crite@@ ay boost the local government

service delivery. Of what relevance are thdse sures to institutional performance in

novation capability, were

extant literature? This question is @Q ed necessary so their significance within

existing literature can be co ‘% in different research contexts. Likewise, this

investigation may uncover the Yefnpirical discovery that gives a sound foundation for

discussion results. QQ\ )

Within the@zed organization in the Czech and Slovak Republic, found relevance
for % planning®®®. The experts suggested that companies with well-crafted
s1 plan papers fared better than those that did not have any. By inference gaining
considerable institutional productivity does not happen by luck. Thus, institutions must
have a purposeful strategy to attain their aims. A comparable research performed by
similarly concluded that strategic planning enhanced Institutional performance3?’. The

conclusion of was verified by despite doing their investigations in a different

geographical location®%: 3%, It was proven that mid-sized firms in Western Sri Lanka that
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were marginally employing strategic planning have considerable increase in operational

performance?'”,

The beneficial and important links between strategic planning, strategy execution,
organizational excellence, and OP. In a similar study, statistical results confirm the
positive and significant effect of strategic planning and innovation on the organizational
performance of the Dubai Police®'!3!2, Also, a study revealed that strategi%gning
measures are significant contributors in generating improved firms' s g&A study
found a positive, moderate, and significant impact on the @gic planning—
Organizational Performance relationship!4. It was establi A thorough strategic
planning provides considerably improved or ignal performance; yet,
manufacturing organizations focused on strategic \%ng had no meaningful influence
on strategy execution’!®, Meaning the or%&ns pay less attention to the degree of
successful strategy execution planni%\)%tudy pointed out that most of the family
businesses in Ghana have attai %derate performance levels®'. It is further shown
that strategic planning actiyi are not frequently undertaken among the family

ategic planning and family company performance.

enterprises in Gha ® this study's results demonstrated a substantial beneficial
association be&@

Results nstrated that strategic planning strongly impacts organizational
p ce’!”. A study revealed strategic planning to have a good association with the
financial success of SMMEs3!8, Furthermore, parts of strategic planning (formulation,
execution, assessment, and control) were also shown to link with financial success
favorably. Study revealed that applying strategic planning favorably influences strategic
performance, covering all its dimensions, namely financial, customer, internal company

processes, and learning and development’!®. Findings demonstrate a favorable



association between the usage of strategic planning and organizational success in today's
business climate*?’. The findings reinforce the need for business owners and
entrepreneurs to embrace strategic planning to gain a competitive advantage and ensure

survival in the competitive market.

Study focuses at researching the influence of Innovation capabilities on Firm

studies indicated that innovation capacity has major positive li th* business

N\

operational performance. Further investigation found that inn@apacity is a key

performance among Nigeria Small and Medium Enterprises several indu@& The

success element consequently, emphasizing the relevanc \ n %ation capability in
increasing the operational performance of institutik orated the claim of who

S

t
requirements for boosting firm succes &d on well-designed, produced, and

322,323

argued that innovation capabilities may impac performance . The required

executed innovations which play the Vm les in providing new ideas, improvement,

decrease in cost and raise perté(/

The links between vardus forms of Innovation and business Performance and the
Mediating Effec 0% ical and Incremental Innovations on these Relationships was
examined?? ’%Qrey data was obtained from SME manufacturing enterprises in Kano

state32

study found positive significant relationships between administrative
ir%gon, process innovation & product innovation and firm operational efficiency.
Abiodun’s results is compatible with the contributions of various investigations
concerning the importance of innovation capacity to organizational performance **
325which focused on of retail firms, discovered that both technical innovation capability

and non-technical innovation capability modifies the effect of complex client’s outcome

and these outcomes enhance operational performance.
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Studied Synergy impacts of innovation on business performance across 856 enterprises.
findings demonstrated that exploration and exploitation orientations had favorable
effects on product innovation and process innovation respectively which have beneficial
implications on the firm's performance®?. Data from respondents from in Ota, Ogun
state to demonstrate that there is a substantial association between innovation of a

business and its operational success via its clientele. In a similar stud@ issions
tQ 1nsti

provided support for the significant contributions of innovation cap% tutional

a
performance and this is inspite of there contextual differencep&n\n r in Turkey while
the latter in Nigeria®?7 323,328, (_}

&
Contrary to the popular submission of the sigui ﬁof innovation to organisational
performance, after examining sixty ﬁmsl{& the Nigerian Stock Exchange found
that innovation have negative r% hips with organisation performance3?,

Corroborating the submission cholar, after investigating small and mid-sized

manufacturing companies i Cria, it was posited that not all innovation capability

L )
dimension signiﬁc@acts on firm operational performance’?®. This is consistent
with as their,éay

influen Qperformance. The alternative position highlighted the issue of

ap%%teness of the capacity to use innovation3?,

indicated that marketing innovation had negligible beneficial

The study of which stresses the development of administrative capacity for debate on
research, practice, and policy development, underlined the necessity for management
control within the framework of administrative capacity®*°. Management controls aim to
ensure that resources used to achieve organizational and government objectives are not

abused or mismanaged and the autonomy above does not morph into a surplus of
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discretion. Such controls attempt to increase organizational performance and operational
capacity®’!. Within companies in Singapore, align with to suggest that an organizational
control system promotes employee trust, impacting their commitment and productivity?3*

333 In a meta-analysis study job, the scholar demonstrated that management control is a

crucial success component for numerous institutional performance outcomes?3*.

In another comparable research done in local public institutions, averred tl)@&ernal
control and formal internal control were substantially linked with all tifte formance
aspects - financial, service quality, and procedural, as predicted. l—@r, the informal
internal control only had a substantial association with the %{ Mity performance3®.
This study also revealed that the external control, % e presence of the formal

internal control, had a stronger relationship wi three performance dimensions

than the direct relationship between the e)@mtrol and performance. Also, aligned
with submission to affirmed the r{!% e of management control to operational
efficiency and effective service 336’337. Other research on this topic line involving

management control-perfo correlation include338-33%-340,
<J L )

Q
N}
$
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2.4 Conceptual Framework
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Figure 2.1 Conceptual Model Showing the Influence of Political Leadership and
Administrative Capability on Service Delivery

Source: Researcher’s Conceptual Framework, 2022.
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The conceptual framework of this research is constructed based on the Dynamic
Capability Theory (DCT) and Contingency Theory (CT), which act as the foundation
theory. The DCT is founded on the necessity for local government to develop and deploy
skills that boost their agility, absorb information, and innovate to suit the requirements of
changing environment. The administrative capacity metrics contextualized in this
research are capabilities, not static State capacities but a set of dynamic ¢ itics public

institutions may embrace to attain maximum performance. Moreo é&@ contingency

theory helps to offer the theoretical explanation on the signifﬁ
e

and how it might align with administrative competence @sl

government in Oyo State, Nigeria. Specifically, t @d@lms that beyond organization

skills (administrative capacity), additional % like leadership might operate as

0\ olitical leadership
rvice delivery of local

dependent determinants to institutiq@uccess. Hence, DCT and CT give a
complementary theoretical grounes Qfof the interconnections of political leadership,
administrative capability, ar@ce delivery of local government in Oyo State in

Nigeria illustrated by @ngeptual model in figure 1.

The conceptu& 1 so encompasses the study, political leadership, administrative
capabili service delivery of local government in Oyo State in Nigeria. Political
le the first independent variable is assessed by; genuine, transformative,
Omoluabi, and agile leadership. The second independent variable administrative capacity,
is assessed by; strategic planning, innovative competence, and managerial control. The
dependent variable is service delivery assessed by; operational efficiency, service quality,
and responsiveness. All the independent, and dependent factors interact to form the
hypotheses explored in this research. Hypothesis one studied the influence of political

leadership on operational efficiency; hypotheses two and three explored the effect of
cv



administrative capacity on service quality and responsiveness accordingly. Lastly
hypothesis four assessed the influence of political leadership and administrative capability

on service delivery.

2.5 Summary of Literature Reviewed
There has been a revival of interest in the role of the State in economic deielopment,

given the United Nations' commitment to boosting economic prosp 1%\ ughout

developing nations'®. The analysis of political leadership orientatio \@tate capacity,
described as the institutional capability of the State to car §ous policies that
deliver benefits and services to households and firms, h %g d as the cutting edge of
research on the relationship between governance,snStiions, and long-term economic
development!’. Consequent to this growth, a apers have been recorded to prove
the significance of political leadersh@ administrative competence, particularly

employing qualitative technique a% ative research methodology.

N
These studies have focuge %&é on the organized private and public organizations in
distinct research s S z)m those suggested in this study. Besides, the research
evaluated ga“&@jttention to local government power in Oyo State. In addition, this
research I hts the great efforts of academics who have made a lot of contributions
to stablishing a virile local government in Nigeria. Most of these publications have
concentrated on financial and administrative reforms, autonomy of local governments,
personnel management concerns, and state — local interactions among others. Moreover,
there an evidence of studies done on leadership and administrative capacity respectively
in different research context, however a study that considered political leadership

(authentic, transformational, Omoluabi and agile leadership) and administrative capacity

(strategic planning, innovation capability and management control) within the context of

cvi



local government’s service delivery in Oyo State, Nigeria remain an empirical path less
travelled. The ensuing problem is that empirical debate on the relationship between
political leadership, administrative ability and service delivery of local government in
Oyo State remains largely unexplored. This vacuum in literature hinders the wide

conceptual and empirical knowledge of how the service delivery of local government in
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This chapter defined the research methodologies applied to explore the aims mentioned,

Chapter Three

Methodology

research questions asked, and test hypotheses developed in the introductory chapter of
this study. The methods employed follow a synthesized framework which includes: the

research design for this study, the study population, computation of sample size, sampling
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technique adopted, methods employed to collect data, research instrument, validity and

reliability of the research instrument as well as the method of data analysis employed.

3.1 Research Design

This research utilized a mixed technique which comprised gathering quantitative data and
the use of qualitative data to complement the conclusion produced from the analysis of
quantitative data. The mixed method was utilized to determine the ef&(/\q ionship
between political leadership and administrative ability on servi {@rery of local
governments in Oyo State, Nigeria. In the same vein, a cro‘s&% survey research
strategy was chosen since it allows for analyzing a subs g%gopulation at a moment in
time. More so, researchers consider cross-sectionag esign ideal since it is cheaper
and require less time compared to a longitud% udy!. The design entails the collecting
of data from the research respondents aka moment in time concerning topics under
consideration. The choice of this egﬁu methodology is because it lets the researcher
acquire more robust data to@ the purpose of the investigation; More so that its

employment is found%eg;istent studies that found the mixed method approach suited

for a study of thi@ .
3.2 Pq&n of the Study
T E

Local Government Service Commission. This figure comprises individuals working in the

ulation of this research consists of 7,840,864 persons according to Oyo State

local governments and the citizens. That is, political officials, staff workers, and citizens
of Oyo State's thirty-three local governments. Given the goal of this research which
analyzes political leadership, administrative ability, and service delivery, the target

populations include local government personnel (political and appointed) and the citizens
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of the local government studied. The rationale for this is to be able to obtain the required

input to fulfill the objective of this research.

3.3 Sample and Sampling Techniques

The sample size of this research is three hundred and eighty-four (384) which is made up
of local government workers in the six chosen local governments in Oyo State, Nigeria.
This sample size was taken from existent literature sample size table as in{@@? Table
3.2. In addition, the sample size for the people of the six local \ ents is three
hundred and eighty-four (384) persons?. The inclusion o s& g ople of the local

governments under study is because they are seen as a@&e data source for service

delivery of the local government of residence. \§</

&

Table 3.2: T @Determining Sample Size of a known Population
N Q§
% S N S

N S N S N S
10

10 100 80 280 162 800 260 2800 338
15 14 110 8 290 165 850 265 3000 341
20 19 120 92 300 169 900 269 3500 346
25 24 130 97 320 175 950 274 4000 351
30 28 140 103 340 181 1000 278 4500 354
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35 32 150 108 360 186 1100 285 5000 357

40 36 160 113 380 191 1200 291 6000 302
45 40 170 118 400 196 1300 297 7000 364
50 44 180 123 420 201 1400 302 8000 367
55 48 190 127 440 205 1500 306 9000 368
60 52 200 132 460 210 1600 310 10000 370
65 56 210 136 480 214 1700 313 1500® 375
70 59 220 140 500 217 1800 317 200 377

75 63 230 144 550 226 1900 320 @)00 379
80 66 240 148 600 234 2000 ®\4000O 380

85 70 250 152 650 242 2 &1
90 73 260 155 700 245@ 331 75000 382
2

50000 381

95 76 270 159 750\ 600 335 100000above 384
(\i
Source: Krejcie and Mo ple Size Determination Table (1970)

Sampling is the p@e of‘ picking certain persons or things from a population for
investigation&r\ . Because it would be impracticable to investigate the whole
populati@is circumstance, this selection would be crucial. In order to acquire a
d ple, this research will employ a multistage sampling approach. There are three
sorts of sampling techniques: stratified sampling, simple random sampling, and purposive
sampling. The multistage sampling approach was found to be valuable by this researcher
because it is adaptable, cost-effective, and enables the researcher to split the general
population into smaller groups or sample frames from which primary data may be
gathered, analyzed, and conclusions derived. Stage one, all thirty-three (33) local

governments were split into three (3) senatorial districts: Oyo South, Oyo North, and Oyo
CXXXViii



Central, with each senatorial district's local governments being separated into urban and
rural sectors.

Next, balloting procedure under simple random sample methodology was applied to
choose two (2) local governments from each of the three senatorial districts, producing
six (6) local governments. In this situation, the six chosen local governments consist of
two urban and two rural local governments from each of the districts; so providing each
of the thirty-three (33) local governments equal chance of being pic %erage
number of sixty-four (64) resident members of the six chosen loc ments were
identified utilizing critical case sample method under purposi amp ing approach. This

sampling strategy is favorable, since it lets the researc g%p k the required samples

that are most likely to offer the researcher the need ation for this study.

3.4 Description of Research Instrume@
-

Data were obtained using a questionnaire titled: Political Leadership,
Administrative Capacity and Dehvery (PLACSED) (PLACSED). The structured
questionnaire was derj frqm earlier empirical investigations. This study also employs
the Likert-type s@ ch let the researcher offer their opinion regarding the problem
under stu e instrument was used to gather opinion and perception of local
gov orkers and people on subjects such as Political Leadership, Administrative
P28

and Service Delivery.
Part A: This section is aimed to gather demographic information of respondents and these

includes Bio — data of Respondents measured via five parameters; Age, Educational

Qualification, employment level, and length of service.
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Section B: This section is aimed to gather data on service delivery and it covers areas
such as service quality, responsiveness and operational efficiency. Each of the modified
questionnaires is regarded trustworthy given the reliability testing result published by
academics. The Cronbach’s alpha coefficient for the variables are 0.7, 0.8. 0.6, and 0.76

correspondingly. The answer possibilities accessible to respondents using the Likert-type

Q}V

rs several

scale are Very high =4, High =3, Low = 2, Very low = 1.

Part C: This section is aimed to gather data on Political leadership

political leadership attitudes such as genuine leadership, trans(@ional, Omoluabi

leadership and agile leadership. Each of the modlﬁe bnnalre are deemed
trustworthy given the reliability testing result revea ademlcs The Cronbach’s
alpha coefficient for the variables are 0.7, 0.8. 0 .76 correspondingly. The answer

possibilities accessible to respondents usu@ceﬂ type scale are Very high = 4, High

=3, Low =2, Very low = 1. (\\

Part D: This section is aim ?gather data on administrative capacity and it covers
elements such as strat lqnmng, innovative capabilities and management. Each of the
modified questlo@ e deemed trustworthy given the reliability testing result revealed
by academQ e Cronbach’s alpha coefficient for the variables are 0.7, 0.8. 0.6, and
0.76 ndingly. Sample of the items in the questionnaire include: participate in
jc@aming with. The answer possibilities accessible to respondents using the Likert-
type scale are Very high = 4, High = 3, Low = 2, Very low = 1. In total, service delivery
has nineteen things, political leadership has thirty-two items, and administrative capacity

has twenty items

3.5 Validity of Research Instrument
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The questionnaire questions in this research were acquired via relevant literature review
and modified from studies that have been utilized and regarded valid instrument. For
criteria and content validity, the instruments were verified by senior faculty members in
the department of public administration, Lead City University Ibadan, the opinion of

practitioners who took part in the pilot study and the researcher's supervisor. The inputs

3.6 Reliability of the Research Instrument @l

The researcher put the questionnaires to reliability test to assessuhiterndl consistency of all

were utilized to amend the questionnaire as required for the main research.

\
items measuring each variable in the study. The inte%s.%w istency was utilized to

establish the reliability of the replies to the eleme@ questionnaire. Applicable to
multiple-item assessment instruments (like this ch), Cronbach’s alpha coefficient is
often utilized to determine this intema@i@tency. A Cronbach’s alpha value of > 0.7
but < 1 score for a questionnaires c&eﬁnined to be trustworthy. The reliability of the
instrument was done via a p%/ y employing 38 copies of the questionnaire which
were given to other g\gvérnment workers which is not part of the research. The

outcome of the lt test demonstrates that Cronbach Alpha’s coefficient of 0.79,

0.81, and O®rgues that the instrument is dependable for the primary research.

3%Qod of Data Collection

This study employed the use of primary data, and the justification for a primary data
source is because the documented report, that is, secondary data that can substantiate the
interaction between political leadership, administrative capacity, and service delivery of
local government in Oyo State, Nigeria, does not exist at the moment thereby warranting

the use of primary data. Likewise, primary data permits obtaining more precise data from
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the right respondents, so creating a better knowledge of the research population. A
structured questionnaire in accordance with existent research was prepared and utilized as
the instrument of data collection in addition to the interview sessions. The structured
questionnaire and the interview give a strong data main data source that boosted the

outcomes of a mixed method study above either of quantitative or qualitative research

Ny

The researcher spoke with the necessary authorities at the six local gov o obtain

technique.

permission to perform this study. This technique was essential @s& of the ethical
difficulties in research related data acquisition. The permiss'@{hk local governments’
officials helped significantly in easing the question @ninistration, retrieval, and
response rate. Considering the sample size and @ period permitted for this study,
this researcher engaged six research assista t?%) aided in the administration, retrieval,
and first sorting of the questionnaire(\}’%g researcher highlighted the relevance of the

study's results (to local gove fficials and academics) to the research assistants.

More so, underlining how jtism in the administration of the questionnaire might
imperil these conclu%\ The six research assistants were taught in the following

abilities: CO‘K icdttOn, attention to detail, notably ensuring that respondents do not

uninten@e ve things empty, and human skills to boost the response rate.

hestionnaires were given to local governments’ personnel during opening hours at
the office premises in Oyo State. The copies of questionnaires were delivered in person
and by experienced research assistants, with precise instructions on the administration
procedure. Lastly, an interview session was organized to acquire qualitative data to
describe the restriction of local government in performing their statutory commitments to

its inhabitants.
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3.8 Method of Data Analysis

The researcher evaluated the data acquired (after completing numerous data treatments)
using descriptive, inferential statistics and content analysis. First, the descriptive was
employed for the items in all the sections of the questionnaire. The use of descriptive

statistics is useful since it helped to characterize and summarize data if terms of

frequency distribution, mean, and percentage of response concerning @l under
investigation, so addressing the research objectives. More crucially, tive statistics
facilitated the process of doing inferential statistics. ‘\&

\
ial least square structural

Concerning the inferential statistics, this research emp%a\l
y

equation modeling as the analytical approach to a potheses made for this study.

Specifically, hypothesis one, two, three a?ﬁs@ r were investigated using multiple
regression because it established th @ce of each sub-measure of the predictor
variables (political leadership a dministrative ability) on each measure of local
government service delivem\/ spondingly. The outcome of the hypotheses tested is
significant at probabil@ﬂue of less than 0.05. The descriptive statistics was done using
Statistical Packa@ewice Solutions (SPSS) version 25. The inferential statistics was
done usi aMPLS version 3.3.5 since it is an acceptable statistical platform that
pem%p ¥mary data (questionnaire) to execute data analysis. With relation to the
res%h question five, an interview was done. In addition, the interview data on the
problems and restrictions to local government performing their constitutional
commitment to its inhabitants were investigated by content analysis. It is vital to highlight
that the interview results were utilized to give further support for the conclusions of the
qualitative analysis. Table 3.X is the summary table for each aim and the technique of

analysis employed.
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3.9 Method of Analyzing Objectives

Table 3.9: Method of Analyzing Objectives in this Research

Objectives Anal)itical statistical
techniques

1. examine the extent to which political

leadership affected operational efficiency in Multiple linear regression

local government of Oyo State. \V\

2. assess the effect of administrative capacity <<:\~

on service quality of local government in Multiple linear re

Oyo State.

3. 4\\ \
capacity on responsiveness of the local Mult \ar regression
government in Oyo State. &/

4. evaluate the effect on political leadership

and administrative capacity on sewice®
delivery of the local government in
State. \

5.
leadership in the execution % utional
responsibilities at the local

in Oyo State.

examine the effect of administrative

N\

Itiple linear regression

investigate the constraints olttical

Content Analysis
ment level

QD

Source: Auth@*@ilaﬁon, (2022).

T. Hoppe, M. M. Van Den Berg, & F. H. Coenen, Reflections on the Uptake of
Climate Change Policies by Local Governments: Facing the Challenges of
Mitigation and Adaptation. Energy, Sustainability and Society, 4(8), 2014, 210-
229.
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@ Chapter Four
QQ

This chapter gives the empirical results from the data analysis undertaken, interpretation

Results and Discussion of Findings

of the findings, and comments of the research outcomes. The purpose of this research is
to analyze the impact of political leadership and administrative ability on service delivery
of local government in Oyo State, Nigeria. To meet the purpose of the study, the research

was done using questionnaire and interview as media utilized to acquire the essential
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information. Information on respondents’ demographic, response rate, response to each
variable and test of hypotheses are offered in this chapter. Data analysis was done using
the Statistical Product and Service Solutions (SPSS version 25.0) and SmartPLS version

3.3.3. The chapter finishes with the discussion of findings.

4.1 Demographic Data Analysis

A total of three hundred and eighty-four (384) copies of questionnaire w @tered
to the personnel of local government and the population separ or the local
government, three hundred and ten (310) copies were o ed After sorting the
questionnaires two hundred and thirty-two (232) co@w validated as properly
completed and declared useful. For the local gov m&p eople, three hundred and ten
(323) copies were obtained. After sorting th% naires two hundred and thirty-two

(257) copies were validated as prop Aclsxnpleted and declared useful. The usable

questionnaire indicated 60.41 QgﬁJand 66.92 percent response rate for local
government officials and thel@ﬁu accordingly.
4.2 P@se%ion of Data

1503

: Demographic Characteristics of Respondents

Variable Category Frequency Percentage
Age 21-30 4 1.7%

31-40 17 7.3%

41-50 102 44.0%

cxlvi



Academic

Qualification 1

Academic

Qualification 2

Q
N}
$

Length of Service

51-60
61-65

ND/NCE

BSc/BA/HND

PGD/MBA/MSc./
MA

ND/NCE

B.Sc/BA/HND

PGD/MBA/MSc/
MA

MPhil

PI:QQ?%

Amddle
S

Management

Operational

Management

Top Management
Below Syears
6-10years
11-15years

l6years+

97

12

12

98

122

81

109

123

22

50

151

41.8%

5.2%

5.2%

0.9%

0.9%

4.7%

47.0%

53.0%

3.9%

9.5%

21.6%

65.1%

Source: Researcher’s Result via SPSS Version 25, (2022)
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This section consists of background and respondents’ information that describes basic
characteristics such as age of the respondents, academic qualification, job level, and

length of service. To this effect, the results are presented in Table 4.1.

Table 4.1 presents the demographic and personal profile of respondents used for this
study. Demographic and personal profile of respondents as shown in table 4.2, Profile of

age revealed that 4 respondents representing 1.7% were between the age Oyears,

17 respondents representing 7.3% were between 31-40 ye@& respondents

\

representing 44.0% were between 41-50years, 97 responder@res nting 41.8% were
between the ages of 61-

between 51-60years, and 12 respondents representing 5.2%
65years indicating that most of the respondents ws%%/een 41-50years. Furthermore,
12 respondents representing 5.2% had ND@S their academic qualification, 98
respondents representing 42.2% had B@‘HND, 122 respondents representing 52.6%

had PGD/MBA/MSc/MA. QQJ

In addition, another set (}%/respondents representing 34.9% had ND/NCE, 107
respondents repres 1% had BSc/BA/HND, 29 respondents representing 12.5%
had PGD/MK Sc/MA, 2 respondents representing 0.9% had MPhil, 2 respondents
representi 9% had PhD, and 11 respondents representing 4.7% had other
qual iohs. However, 9 respondents representing 3.9% had spent below 5 years in
se@e, 22 respondents representing 9.5% had spent between 6-10 years, 50 respondents
representing 21.6% had spent 11-15 years, and 151 respondents representing 65.1% had

spent 16 years plus. Also, 109 respondents representing 47.0% were middle management,

and 123 respondents representing 53.0% were operational management.

4.2.1 Research Questions
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Research Question One: What is the effect of political leadership on operational

efficiency of local government of Oyo State?

Table 4.2: Descriptive Analysis of Responses on the Political Leadership Operational in

Local Government in Oyo State, Nigeria

Transformational Leadership VHE

HE LE VLE Mean

Always on the lookout for new 87

opportunities LG (37.5%)

Has a clear view for its final aims for the 57

LG (24.6%)

Succeeds in motivating all the LG 30
personnel (12.9%)

76

(32.8%) (15.1%) (@\
00 5
(43.1%) (24 10/%8 2%)

108 @ 2 2.63
(&ﬁé/ 31.0%)  (9.5%)

Always act as the LG’s leading force 18 2.73
N\ o

Sets high goals for myself (high(&

performance expectations) (20.7%)

Inspires others in the L@iﬁ&eir 53

future plans (22.8%)
Behaves in a ma @gh‘[ful of my 55
personal needsQ (23.7%)
Weighte%§

Auth& Leadership VHE

Has a clear understanding of his/her 71

leadership philosophy (30.6%)

Actively listen to diverse points of view 42

(18.1%)

cxlix

(27.2%) (7.8%)

66 16 2.78
(44.0%) (28.4%) (6.9%)

81 61 37 2.65
(34.9%) (26.3%) (15.9%)

59 68 50 2.51
(25.4%)  (29.3%) (21.6%)

2.72
HE LE VLE  Mean
77 43 41 2.77
(33.2%) (18.5%) (17.7%)
76 74 40 2.52

(32.8%) (31.9%) (17.2%)



Follow through on promises he/she 29 74 96 33 2.43
makes (12.5%) (31.9%) (41.4%) (14.2%)
Genuinely celebrate staff commitment to 54 69 75 34 2.62
LG’s progress (23.3%) (29.7%) (32.3%) (14.7%)
Treat staff in the LG with dignity and 59 70 71 32 2.67
respect (25.4%) (30.2%) (30.6%) (13.8%)
Show genuine concern for employee’s 39 74 46 \§S46
wellbeing (16.8%) (31.9%) (31.5%) @7
Encourage learning and development 44 79 71 @Q .56
across units in the LG (19.0%) (34.1%) @ (16.4%)
Demonstrate genuine self-discipline (-é 25 2.59
(22.0%) (& (41.4%) (10.8%)
Builds a system of shared purpose for all 43 2.51
employees in the LG @@@ (28.9%) (32.3%) (18.5%)
Weighted Mean QQJ 2.57
Omoluabi Leadership \<§/ VHE HE LE VLE Mean
Has respect for all emplo@q the LG 81 54 61 36 2.78
(Q (34.9%) (23.3%) (26.3%) (15.5%)
Possess sound ter and wisdom in 38 72 85 37 2.48
judgement (16.4%) (31.0%) (36.6%) (15.9%)
Read% ; assist employees 44 63 74 51 2.43
(19.0%) (27.2%) (31.9%) (22.0%)
Truthful and reliable 56 61 73 42 2.56
(24.1%) (26.3%) (31.5%) (18.1%)
Able to handle problems adequately 46 83 60 43 2.57
(19.8%) (35.8%) (25.9%) (18.5%)
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Able to discharge his duties responsibly 47 77 93 15 2.67
(20.3%) (33.2%) (40.1%) (6.5%)

Possess excellent knowledge of the 46 74 80 32 2.58
business (19.8%) (31.9%) (34.5%) (13.8%)

Consistent use of socially approved 42 75 82 33 2.54
expression to address employees (18.1%) (32.3%) (35.3%) (14.2%)

Weighted Mean :\V&%

Agile Leadership VHE HE LE \V®/ Mean
Ability to quickly cope with complex 75 55 7@1 2.75

6%)  (13.4%)

environmental issues (32.3%) (23.7%) @

Value high quality thinking in problem 45 80 <<{ 8 29 2.61
solving (19.4%)@6 (33.6%) (12.5%)
2

Provide opportunity for transparent SIX 8 68 31 2.66
feedbacks (‘(\K %) (35.3%) (29.3%) (13.4%)

Builds a system of shared purpose @ 47 78 73 34 2.59

employees \<§/ (20.3%) (33.6%) (31.5%) (14.7%)

Inspires employees to br@@iﬁr best to 42 89 73 28 2.63
work ( (18.1%) (38.4%) (31.5%) (12.1%)
Develop tom s leader without 58 69 71 34 2.65
prejudice (25.0%) (29.7%) (30.6%) (14.7%)
Dece@ appropriate authority with 40 87 63 42 2.54
the LG (17.2%) (37.5%) (27.2%) (18.1%)
Encourage change in the LG without 39 82 67 44 2.50
chaos (16.8%) (35.3%) (28.9%) (19.0%)
Weighted Mean for political leadership 2.62

Source: Researcher’s Result via SPSS Version 25, (2022)
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According to findings in Table 4.2. 37.5 percent of respondents assessed to a very high
level that they are continually on the lookout for new prospects for the LG, 32.8 percent
to a high extent, 15.1 percent to a low extent, and 14.7 percent to a very low extent. On
average, the respondents said that they are continually on the hunt for new chances for the
LG has a mean of 2.93. Results also revealed that 24.6 percent of respondents evaluated
to a very high level that they had a clear perspective of its eventual ambitions for the LG,
43.1 percent to a high extent, 24.1 percent to a low extent, and 8.2 perce@ low

extent. On average, the respondents said that they had a clear pers@ its eventual

P
ambitions for the LG has a mean of 2.84. Results also revea tha{ 2.9 percent of the
respondents assessed to a very high level that they succegdh iring all the LG people,

46.6 percent to a high extent, 31.0 percent to a lo % and 9.5 percent to a very low

extent. On average, the respondents repoﬁed@y succeed in motivating all the LG

workers has a mean of 2.63. \4\\

Results also suggested that 15. %nt of the respondents assessed to a very high level
that they always functions R&i@[.G’s leading force, 49.1 percent to a high extent, 27.2
percent to a low ex %7‘8 percent to a very low extent. On average, the respondents
reported that & lyays function as the LG’s leading force has a mean of 2.73. Results
also revga at 20.7 percent of the respondents ranked to a very high degree they set
hi ctives for themselves (high performance expectations), 44.0 percent to a
modcrate level, 28.4 percent to a low extent, and 6.9 percent to a very low extent. On
average, the respondents said that they set high objectives for themselves (high
performance expectations) has a mean of 2.78. Results also suggested that 22.8 percent of
the respondents assessed to a very high level that they inspires people in the LG with their

future aspirations, 34.9 percent to a high extent, 26.3 percent to a low amount, and 15.9

percent to a very low extent. On average, the respondents reported that they inspire
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people in the LG with their future aspirations has a mean of 2.65. Results also suggested
that 23.7 percent of the respondents assessed to a very high degree that they conduct in a
way attentive of their own requirements, 25.4 percent to a high level, 29.3 percent to a
low extent, 21.6 percent to a very low extent. On average the respondents reported that

they conduct in a way considerate of their own needs has a mean of 2.51.

According to data in Table 4.2. 30.6 percent of respondents evaluated t % high

degree that they have a clear knowledge of their leadership philosopk@percent to a

7

high level, 18.5 percent to a low extent, and 17.7 percent to a V&O tent. On average,

\
the respondents reported that they have a firm knowledge @%}(leadership ideology has

a mean of 2.77. Results also revealed that 18.1 per@spondents assessed to a very
high level that they actively listen to various ;@f\wew, 32.8 percent to a high extent,
31.9 percent to a low extent, and 17.2 ent*to a very low extent. On average, the

respondents reported that they activel@n to various points of view has a mean of 2.52.

Results also revealed that 12®nt of the respondents assessed to a very high level
that they follow throu commitments they make, 31.9 percent to a high extent, 41.4
percent to a lo %\1 , and 14.2 percent to a very low extent. On average, the
respondent &qi that they follow through on commitments they make has a mean of
2.43. $a150 suggested that 23.3 percent of the respondents assessed to a very high
1@% t they sincerely applaud staff devotion to LG’s growth, 29.7 percent to a high
extent, 32.3 percent to a low extent, and 14.7 percent to a very low extent. On average,
the respondents said that they sincerely applaud employee devotion to LG’s growth has a
mean of 2.62. Results also revealed that 25.4 percent of the respondents assessed to a very
high level that they treat personnel in the LG with dignity and respect, 30.2 percent to a

high extent, 30.6 percent to a low extent, and 13.8 percent to a very low extent. On
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average, the respondents responded that they treat personnel in the LG with decency and
respect with a mean of 2.67. Results also suggested that16.8 percent of the respondents
scored to a very high level that they exhibit real care for employee’s wellness, 31.9
percent to a high extent, 31.5 percent to a low extent, and 19.8 percent to a very low
extent. On average, the respondents reported that they demonstrate genuine care for
employee’s wellness has a mean of 2.46. Results also revealed that 19.0 percent of the
respondents assessed to a very high level that they foster learning and dev, l%gxacross
units in the LG, 34.1 percent to a high extent, 30.6 percent to a low e 4 percent to
a very low extent. On average the respondents responded t e( oster learning and

development across units in the LG has a mean of 2.5@t also revealed that 22.0
Y

percent of respondents assessed to a very high leveht display true self-discipline,
25.9 percent to a high extent, 41.4 percent to% tent, and 10.8 percent to a very low
extent. On average, the respondents sai ﬁ‘&ey display true self-discipline has a mean
of 2.59. Results also revealed th. S\plrcent of the respondents rated to a very degree
that they construct a system %%d purpose for all workers in the Local Government,
28.9 percent to a hig nt, 32.3 percent to a low level, and 18.5 percent to a very low

extent. On avera@ spondents answered that they construct a framework of shared

purpose fo@quers in the Local Government has a mean of 2.51.

@

ey have respect for all personnel in the Local Government, 23.3 percent to a high

A to data in Table 4.2. 34.9 percent of respondents evaluated to a very high level

that
extent, 26.3 percent to a low extent, and 15.5 percent to a very low extent. On average,
the respondents stated that they had respect for all workers in the Local Government has a
mean of 2.78. Results also revealed that 16.4 percent of respondents assessed to a very
high level that they had good character and wisdom in judgment, 31.0 percent to a high

extent, 36.6 percent to a low extent, and 15.9 percent to a very low extent. On average,
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the respondents reported that they had solid character and wisdom in judgment has a
mean of 2.48. Results also revealed that 19.0 percent of the respondents assessed to a very
high level that they are ready to support workers, 27.2 percent to a moderate extent, 31.9
percent to a low extent, and 22.0 percent to a very low extent. On average, the
respondents stated that they are ready to support staff has a mean of 2.43. Results also
revealed that 24.1 percent of the respondents assessed to a very high degree that they are
honest and dependable, 26.3 percent to a high level, 31.5 percent to a low<</ nd 18.1
percent to a very low extent. On average, the respondents stated tha ﬂs\ ¢ honest and

ﬁf the respondents

\

dependable has a mean of 2.56. Results also revealed that 19&;}%
roperly, 35.8 percent to

evaluated to a very high level that they are able to mana@s
a high extent, 25.9 percent to a low extent, and ent to a very low extent. On

average, the respondents reported that they % to manage situations appropriately

had a mean of 2.57. \4\\

Results also revealed that 20.3 %t of the respondents assessed to a very high level
that they are able to fulﬁll\écﬁvobligations responsibly, 33.2 percent to a high extent,

40.1 percent to a @x nt, and 6.5 percent to a very low extent. On average, the
th,

they are competent to fulfill their tasks responsibly has a mean of

respondents s&
2.67. Ro revealed that 19.8 percent of the respondents assessed to a very high

de rat they had outstanding understanding of the company, 31.9 percent to a high
VGD,

le 34.5 percent to a low extent, 13.8 percent to a very low extent. On average the
respondents reported that they had outstanding understanding of the company has a value
of 2.58. Results also revealed that 18.1 percent of respondents assessed to a very high

level that they constantly make use of socially accepted phrase to address workers, 32.3

percent to a high extent, 35.3 percent to a low extent, and 14.2 percent to a very low
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extent. On average, the respondents said that they constantly make use of socially

appropriate phrase to address workers has a mean of 2.54.

According to data in Table 4.2. 32.3 percent of respondents evaluated to a very high level
that they have the capacity to swiftly deal with complicated environmental problem, 23.7
percent to a high extent, 30.6 percent to a low extent, and 13.4 percent to a very low
extent. On average, the respondents stated that they have the capacity to swifi 1 with
complicated environmental concerns has a mean of 2.75. Results also s@ that 19.4
percent of respondents assessed to a very high level that they Valu@\quality thinking
in issue solving, 34.5 percent to a high extent, 33.6 perc %T\Dw extent, and 12.5
percent to a very low extent. On average, the respo %L orted that they appreciate
high quality thinking in issue solving with a mean 1. Results also revealed that 22.0
percent of the respondents assessed to a v Q} degree that they give opportunity for
transparent feedbacks, 35.3 percent t% level, 29.3 percent to a low extent, and 13.4

percent to a very low extent. Oe, the respondents responded that they give chance

for candid feedbacks has a of 2.66. Results also revealed that 20.3 percent of the

rcent to a moderate extent, 31.5 percent to a low extent, and 14.7

for all worke&
percent ow extent. On average, the respondents responded that they construct a

fram%k of shared purpose for all workers with a mean of 2.59.

respondents assesse, @6?‘}7 high level that they construct a system of shared purpose
.6

Results also revealed that 18.1 percent of the respondents assessed to a very high level
that they motivate workers to put their best to work, 38.4 percent to a high extent, 31.5
percent to a low extent, and 12.1 percent to a very low extent. On average, the
respondents reported that they motivate people to put their best to work has a mean of

2.63. Results also suggested that 25.0 percent of the respondents scored to a very high
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level that they create tomorrow’s leader without bias, 29.7 percent to a high extent, 30.6
percent to a low extent, and 14.7 percent to a very low extent. On average, the
respondents said that they create tomorrow’s leader without prejudice has a mean of 2.65.
Results also revealed that 17.2 percent of the respondents assessed to a very high degree
that they decentralize suitable power with the Local Government, 37.5 percent to a high
level, 27.2 percent to a low extent, and 18.1 percent to a very low extent. On average the
respondents stated that they decentralize suitable power with the Local G t has a

mean of 2.54. Results also revealed that 16.8 percent of the respond red to a very

high level that they welcome change in the Local Goveﬁ

t
\
percent to a high extent, 28.9 percent to a low extent@ percent to a very low
extent. On average, the respondents stated tha\&&y 1

Government without turmoil has a mean of 2.%

Table 4.3: Descriptive Analysis (:f@}iﬂes on the Level of Operational Efficiency of

ithout chaos, 35.3

come change in the Local

Local Government in Oyo State, Ni

Operational Efficiency \, ) SA A D SD Mean
S\

Exhibit readiness to @Qn different 75 110 26 20 3.04

capacity in the LK (32.3%) (47.4%) (11.2%) (8.6%)

Timely den@work done 38 140 38 16 2.86
Q (16.4%) (60.3%) (16.4%) (6.9%)

Ability g work with less supervision in 46 135 39 12 2.93

the LG (19.8%) (58.2%) (16.8%) (5.2%)

Able to perform increasing number of 51 108 48 25 2.80

assignments given (22.0%) (46.6%) (20.7%) (10.8%)

Encourage low personnel absenteeism 39 93 57 43 2.55

(16.8%) (40.1%) (24.6%) (18.5%)
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Reducing public complaint about the LG 45 110 53 24 2.76

service delivery (19.4%) (47.4%) (22.8%) (10.3%)
Striving to improve public image for the 53 103 51 25 2.79
LG (22.8%) (44.4%) (22.0%) (10.8%)

Weighted Mean 2.82

Source: Researcher’s Result via SPSS Version 25, (2022)

According to results in Table 4.3. 32.3% of respondents strongly agre ey exh1b1t
readiness to serve in different capacity in the Local Government o agree, 11.2%
disagree, and 8.6% strongly disagree. On average, the re %ﬁt& indicated that they
exhibit readiness to serve in different capacity in the, (-)%overnment has a mean of
3.04. Results also indicated that 16.4% of respon \%trongly agree that they engage in
timely delivery of work done, 60.3% agreey 1 disagree, and 6.9% strongly disagree.
On average, the respondents indicate@ey engage in timely delivery of work done

has a mean of 2.68. Results al:%ated that 19.8% of the respondents strongly agree

that they are able to work s supervision in the Local Government, 58.2% agree,
16.8% disagree, an. @\strongly disagree. On average, the respondents indicated that

they are able t \n&kj ith less supervision in the Local Government has a mean of 2.93.

Results %ﬂdicated that 22.0% of the respondents strongly agree that they are able to
-‘Q increasing number of assignments given, 46.6% agree, 20.7% disagree, and
10.8% strongly disagree. On average, the respondents indicated that they are able to
perform increasing number of assignments given has a mean of 2.80. Results also
indicated that 16.8% of the respondents strongly agree that they encourage low personnel
absenteeism, 40.1% agree, 24.6% disagree, and 18.5% strongly disagree. On average, the

respondents indicated that they encourage low personnel absenteeism has a mean of 2.55.
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Results also indicated that 19.4% of the respondents strongly agree that they are reducing
public complaints about the LG’s service delivery, 47.4% agree, 22.8% disagree, and
10.3% strongly disagree. On average, the respondents indicated that they are reducing
public complaints about the LG’s service delivery has a mean of 2.76. Results also
indicated that 22.8% of the respondents strongly agree that they are striving to improve
public image for the Local Government, 44.4% agree, 22.0% disagree, and 10.8%
strongly disagree. On average, the respondents indicated that they are stri@%prove

that on average,

public image for the Local Government has a mean of 2.79. %\%
ate
\

The weighted mean for political leadership is 2.62 whic}&
respondents agreed with most of the statements on th@\ﬁlgh scale as it relates to
how transformational leadership, authentic leade s&@moluabi leadership and agile
leadership are appropriate orientation of politica rship. Relating results in tables 4.2,
and 4.3 together, the political leaderShip \¢omponents (transformational leadership,
authentic leadership, Omoluabi 1 rgqu and agile leadership) have varying patterns of

increase with operational efﬁ@ionsidering the local government under investigation.

The findings reveal the, focal government in Oyo State are found to exhibit different
leadership orr&t% ch as transformational leadership, authentic leadership, Omoluabi
leadershi w gile leadership. Likewise, there is evidence to substantiate achievement
of 0 efficiency even though the level is fair high. The descriptive analysis for
tl&litical leadership orientation and that of operational efficiency of the local
government in Oyo State, Nigeria was moderately high level. Nevertheless, reasonable
efforts by local government leadership can be intensified to improve the operational
efficiency of the local government in Oyo State, Nigeria. Consequent on these findings
mentioned above, it suggests that political leadership may influence operational

efficiency of local government in Oyo State, Nigeria. This provided response to the
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research question one and create the basis for the achievement of first objective of this

study.

N\
&

Research Question Two: What is the effect of administrative ca &1 service quality

of Local Government of Oyo State? \4\ \

Table 4.4: Descriptive Analysis of Responses on the L %dministrative Capacity of

Local Government of Oyo State, Nigeria W\

Strategic Planning VHE %@ LE VLE Mean
\

Establish specific actions to implement 7'? 125 32 4 3.13

its mandate @. %) (53.9%) (13.8%) (1.7%)

Align LG culture with the strateg(&x 36 127 65 4 2.84

(15.5%) (54.7%) (28.0%) (1.7%)

Commit employees tohe mandate 91 85 52 4 3.13

of the LG (39.2%) (36.6%) (22.4%) (1.7%)

Designate %Qresponsible for each 76 96 31 29 2.94
L

action i (32.8%) (41.4%) (13.4%) (12.5%)
Establistlans to achieve a better future 100 73 37 22 3.08
for the LG (43.1%) (31.5%) (15.9%) (9.5%)
Established comprehensive plan to meet 81 83 56 12 3.00
the purpose of the LG (34.9%) (35.8%) (24.1%) (5.2%)
Weighted Mean 3.02
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Innovation Capability

Improved operational processes

Acquire technology to improve service

delivery

Routine  renewal of management

protocols

Introduce Novel reward system
Introduce flexible job responsibilities

Collaborate with other State’s LG to

deliver better value
Weighted Mean

Management Control

Adopt sets of procedures that n}& its

activities

Have in place me a@for mitigation

unethical beha

Identify@a ges in the internal

envir%

Identify changes in the external

environment

Make LG personnel accountable for their

actions

Upheld ethical values in all management

VHE

47
(20.3%)

62
(26.7%)

64
(27.6%)

36
(15.5%)

47
(20.3%)

VHE

81
(34.9%)

78
(33.6%)

45
(19.4%)

39
(16.8%)

95
(40.9%)

75

clxi

HE

114
(49.1%)

83
(35.8%)

98
(42.2%)

110
(47.4%)

HE

99
(42.7%)

91
(39.2%)

118
(50.9%)

114
(49.1%)

88
(37.9%)

105

(39. C"S 5%)
Q’*
(15. 59@%%%0%)

Q

LE

63
(27.2%)

66
(28.4%)

66
(28.4%)

65

VLE

8
(3.4%)

21
(9.1%)

Mean

2.86

2.80

2.96

(. 7@%

(28. 09@9 1%)
'3\ Noog

(25.4%)

LE

48
(20.7%)

55
(23.7%)

64
(27.6%)

67
(28.9%)

45
(19.4%)

44

(9.1%)

28
(12.1%)

VLE

4
(1.7%)

8
(3.4%)

5
(2.2%)

12
(5.2%)

4
(1.7%)

8

2.69

2.71

2.66

2.78

Mean

3.11

3.03

2.88

2.78

3.18

3.06



decisions (32.3%) (45.3%) (19.0%) (3.4%)

Have in place a system that ensure due 56 117 47 12 2.94
process is followed in the discharge of (24.1%) (50.4%) (20.3%) (5.2%)
duties within the LG

The agency has in place a structure that 67 101 46 18 2.94
spells out all the responsibilities of each (28.9%) (43.5%) (19.8%) (7.8%)

unit \V\
Weighted Mean for Administrative @%

capacity %\

Source: Researcher’s Result via SPSS Version 25, (2022) 4\\

The above results in Table 4.4. 30.6% shows that r@s rated to a very high extent

that they establish specific actions to imple \rnandate 53.9% to a high extent,
13.8% to a low extent, and 1.7% to y@glow extent. On average, the respondents

indicated that they establish specifi agﬁgy to implement its mandate has a mean of 3.13.

Results also indicated that 156% spondents rated to a very high extent that they align

LG culture with the stra%%% to a high extent, to a 28.0% low extent, and 1.7% to a

very low extent. Q % age, the respondents indicated that they align LG culture with the

strategy ha ean of 2.84. Results also indicated that 39.2% of the respondents rated to

a ve % tent that they commit employees towards the mandate of the Local

ent, 36.6% to a high extent, 22.4% to a low extent, and 1.7% to a very low

extent. On average, the respondents indicated that they commit employees towards the

mandate of the Local Government has a mean of 3.13.

Results also indicated that 32.8% of the respondents rated to a very high that they

designate who is responsible for each action in its Local Government, 41.4% to a high

extent, 13.4% to a low extent, and 12.5% to a very low extent. On average, the
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respondents indicated that they designate who is responsible for each action in its Local
Government has a mean of 2.94. Results also indicated that 43.1% of the respondents
rated to a very high extent that they establish plans to achieve a better future for the Local
Government, 31.5% to a high extent, 15.9% to a low extent, and 9.5% to a very low
extent. On average, the respondents indicated that they establish plans to achieve a better
future for the Local Government has a mean of 3.08. Results also indicated that 34.9% of
the respondents rated to a very high extent that they establish comprehens; Xl to meet
the purpose of the Local Government, 35.8% to a high extent, 24.1% N&@w extent, and
5.2% to a very low extent. On average, the respondents i&ued hat they establish

\
comprehensive plan to meet the purpose of the Local Go@u has a mean of 3.00.

&

According to results in Table 4.4. 20.3% of r \%ls rated to a very high extent that
they improve operational processes, 49.1%&%2@ extent, 27.2% to a low extent, and
3.4% to a very low extent. On ave%%\'ne respondents indicated that they improve
operational processes has a %of 2.86. Results also indicated that 26.7% of

respondents rated to a very extent that they acquire technology to improve service
&_
e

delivery, 35.8% to@n

On average, fhie &wndems indicated that they acquire technology to improve service

tent, 28.4% to a low extent, and 9.1% to a very low extent.

delivery, ean of 2.80. Results also indicated that 27.6% of the respondents rated to
a h extent that there is routine renewal of management protocols, 42.2% to a high
extent, 28.4% to a low extent, and 1.7% to a very low extent. On average, the respondents
indicated that there is routine renewal of management protocols has a mean of 2.96.
Results also indicated that 15.5% of the respondents rated to a very high that they
introduce novel reward system, 47.4% to a high extent, 28.0% to a low extent, and 9.1%
to a very low extent. On average, the respondents indicated that they introduce novel

reward system has a mean of 2.69.
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Results also indicated that 20.3% of the respondents rated to a very high extent that they
introduce flexible job responsibilities, 39.2% to a high extent, 31.5% to a low extent, and
9.1% to a very low extent. On average, the respondents indicated that they introduce
flexible job responsibilities has a mean of 2.71. Results also indicated that 15.5% rated to
a very high extent that they collaborate with other State’s Local Government to deliver
better value, 47.0% to a high extent, 25.4% to a low extent, and 12.1% to W{y low
extent. On average, the respondents indicated that they collaborate @% State’s
Local Government to deliver better value has a mean of 2.66. %\
Q
According to results in Table 4.4. 34.9% of respond@ to a very high extent that

they adopt sets of procedures that monitor its ac§ .7% to a high extent, 20.7% to
a low extent, and 1.7% to a very low ext@ erage, the respondents indicated that

they adopt sets of procedures that m@i{s activities has a mean of 3.11. Results also
indicated that 33.6% of responde ated to a very high extent that they have in place
mechanisms for mitigation@ behaviour, 39.2% to a high extent, 23.7% to a low
extent, and 3.4% to %\l'ow extent. On average, the respondents indicated that they
have in place megha s for mitigation unethical behaviour has a mean of 3.03. Results
also indi @&a 19.4% of the respondents rated to a very high extent that they identify
char@%e internal environment, 50.9% to a high extent, 27.6% to a low extent, and
2@10 a very low extent. On average, the respondents indicated that they identify
changes in the internal environment has a mean of 2.88. Results also indicated that 16.8%
of the respondents rated to a very high extent that they identify changes in the external
environment, 49.1% to a high extent, 28.9% to a low extent, and 5.2% to a very low

extent. On average, the respondents indicated that they identify changes in the external

environment has a mean of 2.78.
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Results also indicated that 40.9% of the respondents rated to a very high extent that they
make Local Government (LG) personnel accountable for their actions, 37.9% to a high
extent, 19.4% to a low extent, and 1.7% to a very low extent. On average, the respondents
indicated that they make Local Government (LG) personnel accountable for their actions
has a mean of 3.18. Results also indicated that 32.3% rated to a very high extent that they
upheld ethical values in all management decisions, 45.3% to a high extent,@% to a
low extent, and 3.4% to a very low extent. On average, the respond@&ated that
they upheld ethical values in all management decisions has a mean . The weighted
mean for administrative capacity is 2.90 which indicates Aot\éverage, respondents
agreed with most of the statements on the fairly-hig @ it relates to how strategic

planning, innovation, and management control ar priate measure of administrative

capacity. N
§

Table 4.5: Descriptive Analysis onses on the Level of Service Quality of Local

Government of Oyo State, Nigefi

Service Quality *\if SA A D SD Mean

PaN

The LG promptly pro services that 41 70 87 34 2.51
respond to the needs &f the"public (17.7%) (30.2%) (37.5%) (14.7%)

The LG confidence to the 29 74 101 28 2.45
public %s ices rendered will be (12.5%) (31.9%) (43.5%) (12.1%)
perfo equately

The LG possesses facilities-personnel 43 60 91 38 2.47
that guaranty excellent service delivery  (18.5%) (25.9%) (39.2%) (16.4%)

The LG possesses a sense of care and 42 61 72 57 2.38
understanding about public needs (18.1%) (26.3%) (31.0%) (24.6%)

The LG consistently provides services 30 60 74 68 2.22

clxv



dependably that enhance positive public (12.9%) (25.9%) ((31.9%) (29.3%)

experience

Weighted Mean 2.41

Source: Researcher’s Result via SPSS Version 25, (2022)

The results in Table 4.5 shows 17.7% of respondents strongly agree that the LG promptly
provide services that respond to the needs of the public, 30.2% agree, 37.5@@gree,
and 14.7% strongly disagree. On average, the respondents indicated tha% promptly
provides services that respond to the needs of the public has a mea *51. Results also
indicated that 12.5% of respondents strongly agree that the %i}ies confidence to the
public that services rendered will be performed adequafe 9% agree, 43.5% disagree,
and 12.1% strongly disagree. On average, the r kets indicated that the LG provides
confidence to the public that services ren%&l be performed adequately has a mean
of 2.45. Results also indicated that 1 5\9& the respondents strongly agree that the LG
possesses facilities-personnel %aranty excellent service delivery, 25.9% agree,

39.2% disagree, and 16. %%ly disagree. On average, the respondents indicated that
S

L )
the LG possesses f; ersonnel that guaranty excellent service delivery has a mean

S

Resu!f a dicated that 18.1% of the respondents strongly agree that the LG possesses
f

Ry

24.6% strongly disagree. On average, the respondents indicated that the LG possesses a

of 2.47.

care and understanding about public needs, 26.3% agree, 31.0% disagree, and

sense of care and understanding about public needs has a mean of 2.38. Results also
indicated that 12.9% of the respondents strongly agree that the LG consistently provides
services dependably that enhance positive public experience, 25.9% agree, 31.9%

disagree, and 29.3% strongly disagree. On average, the respondents indicated that the LG
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consistently provides services dependably that enhance positive public experience has a

mean of 2.22.

The weighted mean for administrative capacity is 2.90 which indicates that on average,
respondents agreed with most of the statements on the fairly-high scale as it relates to
how strategic planning, innovation, and management control are appropriate measure of
administrative capacity \V\
Relating results in tables 4.4, and 4.5 together, the administrative ca S&mponents
(strategic planning, innovation, and management control) have&\wng patterns of
increase with service quality considering the local govern &1 or investigation. The
findings reveal that the local government in Oyo StataQ(/ d to possess capacity such
as strategic planning, innovation, and managem ol. Likewise, there is evidence to
substantiate achievement of service qual% descriptive analysis for each of the

administrative capacity components @rice quality of the local government in Oyo

State, Nigeria was at a mod high level. Nevertheless, reasonable efforts in

strategies and resourcesx‘ in place to improve these results. Consequent on these
L )

findings mentione e, 1t suggests that administrative capacity may influence service

quality of local &@mment in Oyo State, Nigeria. This provided response to research

questio@ create the basis for the achievement of first objective of this study.

Question 3: What is the effect of administrative capacity on responsiveness
of Local Government of Oyo State?

According to descriptive analysis in Table 4.2, the weighted mean for administrative
capacity is 2.90 which indicates that on average, respondents agreed with most of the
statements on the fairly-high scale as it relates to how strategic planning, innovation, and

management control are appropriate measure of administrative capacity
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Table 4.6: Descriptive Analysis of Responses on the Level of Responsiveness of Local
Government of Oyo State

Responsiveness SA A D SD Mean
Deploy speed in delivering service to the 32 71 61 68 2.29
public (13.8%) (30.6%) (26.3%) (29.3%)
Address client/public needs quickly by 25 68 63 76 2.18
deploying technology (10.8%) (29.3%) (27.2%) (32.8%
Respond adequately to client/public 39 63 69 K</\ 2.34
complaint (16.8%) (27.2%) (29.7%% %)

The LG encourages periodic adding of 40 59 Q L 2.34
new skill-set to improve work done (17.2%) (25.4‘@4. %) (25.4%)

Local government staff set the LG’s 38 <</ 67 59 2.38
mandate as priority (16.4% V%) (28.9%) (25.4%)

Weighted Mean 4\\ 2.31
o\

Source: Researcher’s Result via SP@Mon 25, (2022)

N
Results in Table 4.6 shows %(of respondents strongly agree that they deploy speed in
delivering service @%&blic, 30.6% agree, 26.3% disagree, and 29.3% strongly
disagree. On Vegv.go, the respondents indicated that they deploy speed in delivering
service glblic has a mean of 2.29. Results also indicated that 10.8% of respondents
s@gree that they address client/public needs quickly by deploying technology,
29.3% agree, 27.2% disagree, and 32.8% strongly disagree. On average, the respondents
indicated that they address client/public needs quickly by deploying technology has a
mean of 2.18. Results also indicated that 16.8% of the respondents strongly agree that
they respond adequately to client/public complaints, 27.2% agree, 29.7% disagree, and

26.3% strongly disagree. On average, the respondents indicated that they respond

adequately to client/public complaints has a mean of 2.34.
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Results also indicated that 17.2% of the respondents strongly agree that the LG
encourages periodic adding of new skill-set to improve work done, 25.4% agree, 31.9%
disagree, and 25.4% strongly disagree. On average, the respondents indicated that the LG
encourage periodic adding of new skill-set to improve work has a mean of 2.34. Results
also indicated that 16.4% of the respondents strongly agree that the Local Government
staff set the LG’s mandate as priority, 28.9% agree, 28.9% disagree, and 25. ‘&‘wngly
disagree. On average, the respondents indicated that the Local Goven% aff set the

LG’s mandate as priority has a mean of 2.38. \

The weighted mean for administrative capacity is 2.90 1cates that on average,
respondents agreed with most of the statements o%&(ﬁ} ly-high scale as it relates to
how strategic planning, innovation, and man control are appropriate measure of
administrative capacity. Relating results \A\les 4.2, and 4.6 together, the administrative
capacity components (strategic 1nnovat10n and management control) have
varying patterns of increase @2}9 onsiveness considering the local government under
investigation. The ﬁndmkre cal that the local government in Oyo State are found to
possess capamty@ s strategic planning, innovation, and management control.

Likewise, &is evidence to substantiate achievement of responsiveness. The

descrif%nalysis for each of the administrative capacity components and

level. Nevertheless, reasonable efforts in strategies and resources can be put in place to

eness of the local government in Oyo State, Nigeria was at a moderately high

improve these results. Consequent on these findings mentioned above, it suggests that
administrative capacity may influence responsiveness of local government in Oyo State,
Nigeria. This provided response to research question two and create the basis for the

achievement of first objective of this study.
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Research Question 4: What is the effect of political leadership and administrative

capacity on service delivery of local government of Oyo State?

According to Table 4.2 the weighted mean for political leadership is 2.62 which indicates
that on average, respondents agreed with most of the statements on the fairly-high scale
as it relates to how transformational leadership, authentic leadership, Omoluah@dprship
and agile leadership are appropriate orientation of political leadership. % le 4.4 the
weighted mean for administrative capacity is 2.90 which indic%mt on average,
respondents agreed with most of the statements on the f: s@ Ncale as it relates to
how strategic planning, innovation, and management o re appropriate measure of
administrative capacity. Also, Table 4.3, 4.5@\ veal that the weight mean for
operational efficiency, service quality, and&pgiveness 1s 2.82, 2.41, and 2.31 indicate
that service delivery had a weighted I@J\ 2.51 on average to suggest that respondents
agreed with most of the state n the low scale as it relates to how operational

efficiency, service qualjty, \an¥ responsiveness are appropriate measures of service

delivery. QQ )
Relating regult 'ngﬁrles 4.2,43,44, 4.5 and 4.6 together, the political leadership, and
adminis@e components have varying patterns of increase with service delivery of the

)

o%: evernment under investigation. The findings reveal that the local government in
Oyo State are found to exhibit different leadership orientation and administrative capacity.
Likewise, there is evidence to substantiate achievement of service delivery even though
the level is low. The descriptive analysis for the political leadership, administrative

capacity and that of service delivery in the local government in Oyo State, Nigeria was

moderately high level. However, reasonable efforts by local government leadership can
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be intensified to improve the service delivery in the local government in Oyo State,
investigated. Consequent on these findings mentioned above, it suggests that political
leadership and administrative capacity may affect service delivery of local government in
Oyo State, Nigeria. This provided response to the research question four and create the

basis for the achievement of fifth objective of this study.

Research Question 5: What are the constraints of political lea@:iin the

execution of constitutional responsibilities at the local governme \%&n Oyo State?

To appropriate address the fifth research question, it warra @he\researcher conducts
an interview to have a robust understanding of issues rview sessions for the staff
of the six local government took eight weeks %ctober -December 18" 2021) to
complete. The essence of this interview j&&ain qualitative data to understand the
constraints of political leadership % ministrative capacity in the delivery of
constitutional responsibilities a@cal government level in Oyo State. The interview
session was held in each of“thrd€ senatorial districts (Oyo South, Oyo Central and Oyo
North) in Oyo Stat Km;sis on urban and rural settlement. These sum up to six local
governments @gy Ibadan South-West, Ido, Atiba, Afijio, Iseyin, and Itesiwaju. In all,
twenty- @) local government staff took part in the interview session. Considering
t@ of issue under investigate (political leadership and administrative capacity) the
category of the staff interviewed were head of departments. More so, of the staff

interviewed, 65% had spent 20 years, 15% had spent 25years, and 20% had spent 10

years.

As a way of ensuring the reliability of the interview response, the researcher asked the

respondents to rate their level of understanding of the local government leadership,
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administrative capacity and the level of service delivery in their respective local
government on a scale of 1-10. 73% of the respondents rated 8 and above in terms of their
knowledge of level their local government affairs. 21% rated 6 on the scale and the
remaining 6% rated themselves 5 on the scale. On average, these statistics mean that all
the respondents have above average knowledge of the local government affairs and this

suggest that the feedback obtained were adequate, reliable and up to date.

N
Concerning the research question on what are the constraints of politi%ﬁ%aship and
administrative capacity in the delivery of constitutional respor@es at the local
government level in Oyo State? One common narrative that e@it&rough the responses
of all the personnel interviewed, suggested while pol ) %@rshlp and administrative
capacity are critical success factors to the institut erformance of local government,
in terms of fulfilling the government’s ma the grassroot considering that of the
three-government level, the local g g{%ﬂent are the closest to the citizens. Hence,
having local government leade at exhibits genuine concern for the staff and the
community; likewise havi %dmlmstratlve competences to carryout operational
activities at the local®ment level is the hallmark of an efficient local governance

system. How& alt~the respondents were very emotional in their feedback about the

constrai@

to the respondents’ issues such as local government autonomy (political,

ut the local government in a shadow of it past glory.

administrative and financial) are the major challenges which made it difficult for the local
government to achieve its mandate to deliver the dividend of democracy to the grassroot
level. When the researcher asked if the issues raised were peculiar to Oyo State, the

respondents stressed that these issues are present in all the 774 local government in
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Nigeria and are potentially responsible for the crippling grassroot socio-economy and

infrastructural development.

The interview probe further to understand the several autonomy issues confronting the
local government. According to the respondent the local government faces political
autonomy. The State government instead of allowing local government leadership to
originate from within the system (career officer), rather they impose their\@s and
associates to takeover and run contrary to the ideals of the local gove %ystem and
civil service rules of engagement. Likewise, the respondents %hd the constant
disregard of the due democratic process of who becomes t cahgovernment chairman
by consistently appointing caretakers often create @ y challenges, betrays the
process that brings the State government in pow ause a negative ripple effect on
the service delivery to the community. A &other not to be blackmailed the local
government align itself with political @ desires about establishing projects within the
local government where they %the more votes during election at the expense of

equity and fairness for the p %f the local government at large.
q

‘ L )
In addition, the rts posited that financial autonomy is the number one constraint
e

for local go nt administration. For as long as the local government is tied to State
govern ¢ issues of achieving optimum result for the local economy shall continue
t irage. A direct quote from one of the respondents ‘Unlike the federal and State,

the local government lacks autonomy and it is tied to the State government and as a result,
the idea, novelty, things that each local government is identified could not be reflected in
their operations’. Allocation to local government; the closest to the grassroot economy
gets 20.6%. The allocation goes to the State government joint account. The existence of

Joint Account and Allocation Committee (JAAC) will continue to create fund
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disbursement challenges for the local government. The question is why is it difficult for
the federal and State government to allow the local government run itself without undue
interference. Nearly all the viable avenue of Internally Generate Revenue (IGR) of the
local government are now in the control of the State government. For example, tenement

rate which was initially collected by the local government is now collected by the State

N

With poor funding, the citizen at the grassroot find it difficult enjo@&/idend of

government.

democracy; the rural road network in the local government is nothin rite home about,
primary health care centers are ill equipped, water suppl \@ hy local government
projects are existing on papers. The respondents poin her that it is very difficult
to find local government in Oyo State where th cautomated office which computer
systems, internet facilities, uninterrupted v&:pplier and an office environment that
mirror those of private sector. The@\:{e effect of financial and political autonomy
challenges is the weak adminis %capacity of local government in Oyo State with a
concomitant negative ir&%\%ﬁwice delivery.

o
4.4 Presenta&&ﬂest of Hypotheses

Hypot : Political leadership has no significant effect on operational efficiency

of%%d ocal government area in Oyo State, Nigeria.

To test the null hypothesis one, Partial Least Square-Structural Equation Modelling (PLS-
SEM) was adopted using the SmartPLS statistical platform version 3.3.5. The study used
the PLS-algorithm’s command which is appropriate for predicting impact, ran the
bootstrapping to ascertain the level of significant of the prediction, and ran blindfolding to

confirm the predictive relevance of the model. The choice of PLS-SEM (via SmartPLS) is
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because it is a more advanced multivariate analytical technique which offers more strict

and robust analysis compared with the outcomes of SPSS 2.

The independent variable political leadership includes orientation such as
transformational, authentic, Omoluabi, and agile leadership while operational efficiency
constitutes the dependent variable. Data from two hundred and thirty-two (232)
respondents were collated for the analysis. The result of the PLS-SEM is ed in
three models (see figure 2, 3 & 4) and in table (see table 4.7). Figure%o s the path

analysis, figure 3 shows the t value which confirm the signiﬁcam@‘he path analysis

tion in figure 2, 3, and

and figure 4 shows the Q? which established the predictg\@w}me of the structural

model. The table 4.7 provides a tabular summary of't (1(/

N\
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Tables 4.7: Summary of the Effect of Political Leadership on Operational Efficiency of

Selected Local Government in Oyo State, Nigeria using PLS-SEM
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Path Description Original sample (0) t Sig. R? Adj. Sig. Q
R2

Unstandardized

Beta
Agile leadership -
operational efficiency 0.381 3.729  0.000
Authentic  leadership -

0.337 3.106 0.002 0.426 0.401 0.000  0.179

operational efficiency

Omoluabi  leadership - @(/
_ _ 0.096 0.974  0.330 \
operational efficiency %

Transformational leadership

-0.017 0.436 0.663(_}

- operational efficiency
S
Dependent Variable: Operational efficiency, PredictQrs: ﬁle leadership, Authentic
leadership, Omoluabi leadership and Transformatjo ership.

Source: Researcher’s Result via SmartPL@ion 3.3.5(2022)

&

Figure 2, 3, and 4 presents the @s of PLS-SEM analysis for the effect of political

leadership on Operational éf{%};

using PLS-SEM. Th Sted R? was used to establish the predictive power of the

y of selected local government in Oyo State, Nigeria

study’s model E@le results, the adjusted coefficient of determination (4dj R?) of
0.401 sh '\a political leadership explained 40.1% of the changes experienced in
Ope@na efficiency of selected local government in Oyo State while the remaining
6&ariation in Operational efficiency is attributable to other exogenous factors
different from the political leadership orientation considered in this study and the effect is

statistically significant at 95% confidence interval.

The path coefficient of each political leadership orientation (Agile leadership, Authentic

leadership, Omoluabi leadership and Transformational leadership) represents the
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coefficient of determination (B) which shows the relative influence of each political
leadership orientation on Operational efficiency of the selected local government in Oyo
State. The PLS-SEM results in fig. 2, 3, and 4 revealed that at 95% confidence level, agile
leadership (B = 0.381, t= 3.729) and authentic leadership (B = 0.337, t= 3.106) are
significant however, Omoluabi leadership (p = 0.096, t= 0.974), and transformational
leadership (B = -0.017, t= 0.436) are statistically insignificant. This result shows that
while the relative influence of agile leadership and authentic lea @d its
corresponding t-value are greater than the threshold of 1.96 sug @ statistically

significant relative influence. However, the relative effect (&%}l\u bi leadership, and

transformational leadership has t-values below the acce@v
that the relative effect is statistically insignificant. \§</

shold of 1.96 to suggest

The result also indicates that taking all ot&%endent variables at zero, a unit change
in agile leadership will lead to a 0.38@56 in Operational efficiency in selected local
government in Oyo State give 1l other factors are held constant. Also, taking all
other independent Variables\é/gﬁo, a unit change in authentic leadership will lead to a
0.337 increase in O Qo i efficiency in selected local government in Oyo State given
that all other a&g are held constant. Overall, agile leadership (B = 0.381) has the
highest r influence, followed by authentic leadership = 0.337. Given the PLS-
SE dictive results in table 4.7 (4dj R’=0.401; p=0.000, Q> =0.179), this study can
concHide that political leadership has positive and significant effect on Operational
efficiency in selected local government in Oyo State, Nigeria. Hence, the study rejects the
null hypothesis one (Hol) which state that political leadership has no significant effect on

Operational efficiency of selected local government area in Oyo State, Nigeria.
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Hypothesis Two: Administrative capacity has no significant effect on service quality of
selected local government area in Oyo State, Nigeria.

To test the null hypothesis two, Partial Least Square-Structural Equation Modelling (PLS-
SEM) was adopted using the SmartPLS statistical platform version 3.3.5. The study used
the PLS-algorithm’s command which is appropriate for predicting impact, ran the
bootstrapping to ascertain the level of significant of the prediction, and ran blindfolding to
confirm the predictive relevance of the model. The choice of PLS-SEM (v &LS) is
because it is a more advanced multivariate analytical technique w %\ S more strict

and robust analysis compared with the outcomes of SPSS 2. ‘\

The independent variable administrative capacity su @es include critical success
factor such as strategy planning, innovation ca and management control while
service quality constitutes the dependent v ?1% ata from two hundred and thirty-two
(232) respondents were collated for t &h{Sls The result of the PLS-SEM is presented
in three models (see figure 2 <§\ nd in table (see table 4.8). Figure 2 shows the path

analysis, figure 3 shows th which confirm the significance of the path analysis

and figure 4 shows l@iwhlch established the predictive relevance of the structural

model. The t% vides a tabular summary of the information in figure 5, 6, and 7.

O
QQ

clxxix



SP1

SP3

SP6

1CT1

ICT2

ICT4

ICTS

MC

MC2

MC3

MCE

5P

5P3.

SPe

ICT1

ICT2

1ICT4

ICTS

MICT

MC2

MC3

MC4

MCe

Strategy Planning

0374

0752 _
E 0.786
+—0.750

= o.639

Innovation Service Quality
Capability
0251

Bl s X5

44— 0.653
. 0.690
0.585

Management
Control

-
Figure 5. Path Analysis for Hypothe
Source: Researcher’s Computatim%\ tPLS V3.3.5, (2022)

A

Strategy Planning

9.365 _

Innowvation Service Quality
Capability
2.058

= 6.550

4—5.296
6.979
|~ 6.067

Management
Control
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Tables 4.8: Summary of the Effect of A;@%’ve Capacity on Service Quality of

Selected Local Government in Oyo State, ia using PLS-SEM

Path Description Original sample \\\( N Sig. R? Adj. Sig. Q?

R2
Unstandard%
Beta ((?\

\

Innovation capability - QN)O\O/S 0.040  0.968

Service quality

Management  control _&J

Service quality @
Strate laryas Service

. 8P @ 0.374 2.682 0.008
quality

0.251 2.058 0.040  0.319 0.297  0.000  0.100

Dependent Variable: Service quality, Predictors: Innovation capability, Management control
and Strategy planning.

Source: Researcher’s Result via SmartPLS Version 3.3.5, (2022)

Figure 5, 6, and 7 presents the results of PLS-SEM analysis for the effect of

administrative capacity on service quality of selected local government in Oyo State,
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Nigeria using PLS-SEM. The Adjusted R? was used to establish the predictive power of
the study’s model. From the results, the adjusted coefficient of determination (Adj R?) of
0.297 shows that administrative capacity explained 29.7% of the changes experienced in
service quality of selected local government in Oyo State while the remaining 70.3%
variation in service quality is attributable to other exogenous factors different from the

administrative capacity factors considered in this study and the effect is statistically

significant at 95% confidence interval. Q}\E

The path coefficient of each administrative capacity sub-measures @tion capability,
Management control and Strategy planning) represents the e%tﬁ of determination ()
which shows the relative influence of each admi Qr(/ capacity sub-measures on
service quality of the selected local government § ktate The PLS-SEM results in fig.

5, 6, and 7 revealed that at 95% conﬁde@l management control (B = 0.251, t=

2.058) and strategy planning (B = OQN 2.682) are significant however, innovation

capability (f = 0.005, t=0. 04& tically insignificant.

This result shows thatq& e relative influence of management control and strategy
planning and its &ndmg t-value are greater than the threshold of 1.96 suggesting a

statisticallygsignificant relative influence. However, the relative effect of innovation

capaE:'li% t-values below the acceptable threshold of 1.96 to suggest that the relative

Q)

independent variables at zero, a unit change in management control will lead to a 0.251

statistically insignificant. The result also indicates that taking all other

increase in service quality in selected local government in Oyo State given that all other
factors are held constant. Also, taking all other independent variables at zero, a unit
change in strategy planning will lead to a 0.374 increase in service quality in selected

local government in Oyo State given that all other factors are held constant. Overall,
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strategy planning (B = 0.381) has the highest relative influence, followed by management
control (B = 0.337). Given the PLS-SEM predictive results in Table 4.8 (4dj R°=0.297;
p=0.000, Q*>=0.100), this study can conclude that administrative capacity has positive and
significant effect on service quality in selected local government in Oyo State, Nigeria.
Hence, the study rejects the null hypothesis one (Ho2) which state that administrative

capacity has no significant effect on service quality of selected local government area in

Oyo State, Nigeria. ®
O

Hypothesis Three: There is no significant effect of 'nis{ tive capacity on

responsiveness of selected local government area in Oyo Qte) geria.

N

To test the null hypothesis two, Partial Least Squa’ %cmral Equation Modelling (PLS-
SEM) was adopted using the SmartPLS stw& %tform version 3.3.5. The study used
the PLS-algorithm’s command whi@ppmpriate for predicting impact, ran the
bootstrapping to ascertain the le %igniﬁcant of the prediction, and ran blindfolding to
confirm the predictive relevﬁé,&le model. The choice of PLS-SEM (via SmartPLS) is

because it is a mor mded multivariate analytical technique which offers stricter and
robust analysi&c&gy cd with the outcomes of SPSS 2.

The in@t variable administrative capacity sub-measures include critical success

f@h as strategy planning, innovation capability and management control while

responsiveness constitutes the dependent variable. Data from two hundred and thirty-two
(232) respondents were collated for the analysis. The result of the PLS-SEM is presented
in three models (see figure 8, 9 & 10) and in table (see table 4.9). Figure 2 shows the path

analysis, figure 3 shows the t value which confirm the significance of the path analysis
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and figure 4 shows the Q2 which established the predictive relevance of the structural

model. The table 4.6 provides a tabular summary of the information in figure 8, 9, and 10.
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tate, Nigeria using PLS-SEM

Path Description (0) al_\fmple (o) t Sig. R? Adj. Sig. Q?
R2
ndardized
‘\ eta
Innovation capabili N
P2 0.036 0282 0.778

responsweness
Managementhntrol -

0.428 3993  0.000 0.394 0374 0.000 0.166
responsiveness
Strategy planning -

0.238 2.016  0.044

responsiveness

Dependent Variable: Responsiveness, Predictors: Innovation capability, Management control

and Strategy planning.
Source: Researcher’s Result via SmartPLS Version 3.3.5, (2022)
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Figure 8, 9, and 10 presents the results of PLS-SEM analysis for the effect of
administrative capacity on responsiveness of selected local government in Oyo State,
Nigeria using PLS-SEM. The Adjusted R? was used to establish the predictive power of
the study’s model. From the results, the adjusted coefficient of determination (Adj R?) of
0.374 shows that administrative capacity explained 37.4% of the changes experienced in
responsiveness of selected local government in Oyo State while the r %22.6%
variation in responsiveness is attributable to other exogenous factosg\diffgrent from the

administrative capacity factors considered in this study ar& S ect is statistically

significant at 95% confidence interval. @

The path coefficient of each administrative capa@measures (Innovation capability,

Management control and Strategy plann@ents the coefficient of determination (J3)
which shows the relative influence @@ h administrative capacity sub-measures on
responsiveness of the selecte overnment in Oyo State. The PLS-SEM results in
fig. 8, 9, and 10 revealedthat\at 5% confidence level, management control (f = 0.428, t=

3.993) and strateg ning (B = 0.238, t= 2.016) are significant however, innovation
capability (B &g&@t 0.282) is statistically insignificant.
S

Tl It shows that while the relative influence of management control and strategy
planning and its corresponding t-value are greater than the threshold of 1.96 suggesting a
statistically significant relative influence. However, the relative effect of innovation
capability has t-values below the acceptable threshold of 1.96 to suggest that the relative
effect is statistically insignificant. The result also indicates that taking all other

independent variables at zero, a unit change in management control will lead to a 0.428
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increase in responsiveness in selected local government in Oyo State given that all other
factors are held constant. Also, taking all other independent variables at zero, a unit
change in strategy planning will lead to a 0.238 increase in responsiveness in selected
local government in Oyo State given that all other factors are held constant. Overall,
management control (f = 0.428) has the highest relative influence, followed by strategy

planning (f = 0.238). Given the PLS-SEM predictive results in Table 4.9 (4dj éz =0.374;

p=0.000, Q*>=0.166), this study can conclude that administrative capacity @m ive and

significant effect on responsiveness of selected local government %@tate, Nigeria.
Hence, the study rejects the null hypothesis four (Ho3) wh@te

hat administrative

\
capacity has no significant effect on responsiveness of @ ocal government area in

&
S
S

Hypothesis Four: There is n@am effect of political leadership and administrative

N

capacity on service dei@qf‘ selected local government area in Oyo State, Nigeria.

Oyo State, Nigeria.

To test the nu}{@sis two, Partial Least Square-Structural Equation Modelling (PLS-
SEM) wa ted using the SmartPLS statistical platform version 3.3.5. The study used
the %%rithm’s command which is appropriate for predicting impact, ran the
b&rapping to ascertain the level of significant of the prediction, and ran blindfolding to
confirm the predictive relevance of the model. The choice of PLS-SEM (via SmartPLS) is

because it is a more advanced multivariate analytical technique which offers stricter and

robust analysis compared with the outcomes of SPSS 2.
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The independent variables are political leadership and administrative capacity while the

dependent variable is service delivery. Data from two hundred and thirty-two (232)

respondents were collated for the analysis. The result of the PLS-SEM is presented in

three models (see figure 11, 12 & 13) and in table (see table 4.10). Figure 2 shows the

path analysis, figure 3 shows the t value which confirm the significance of the path

analysis and figure 4 shows the Q? which established the predictive relevasce of the

structural model. The table 4.6 provides a tabular summary of the informa @ ure 11,

12, and 13. %
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Tables 4.10: Summary of the Effect of Political Leadership and Administrative
Capacity on Service Delivery of Selected Local Government in Oyo State using PLS-

SEM
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Path Description Original sample (0) t Sig. R? Adj. Sig. Q?

R2
Unstandardized

Beta

0.473 0.462  0.000 0.148

Administrative capacity -
. . 0.434 4.341 0.000
Service delivery

Political leadershi S V\
p 0.306 3.159  0.002 ®

Service delivery
AN\

Dependent Variable: Service delivery, Predictors: Administr tiV}‘@Bacity, Political
leadership. & \

Source: Researcher’s Result via SmartPLS Version 3.3.@

Figure 11, 12, and 13 displays the ﬁndin@S—SEM study on the influence of

political leadership and administrati@kty on service delivery of chosen local

government in Oyo State, Nigege~ysing PLS-SEM. The Adjusted R2 was utilized to
determine the predictive str&{/ of the study’s model. From the results, the adjusted
coefficient of determy '(b’Adj R2) of 0.462 shows that political leadership and
administrative ¢ @ xplained 46.2 percent of the changes experienced in service
delivery of@%\ted local government in Oyo State while the remaining 53.8 percent
changes ™ 3Service delivery is attributable to other exogenous factors different from the
peadership and administrative capacity considered in this study and the effect is

statistically significant at 95 percent confidence interval.

The path coefficient of each political leadership and administrative capability is the
coefficient of determination (B) which demonstrates the relative effect of both
independent variables on service delivery of the chosen local government in Oyo State.

The PLS-SEM findings in fig. 11, 12, and 13 indicated that at 95 percent confidence level,
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political leadership (B = 0.306, t= 3.159) and administrative capability (f = 0.434, t=
4.341) are significant. This result reveals that the relative effect of political leadership and
administrative ability and its accompanying t-value are larger than the threshold of 1.96

implying a statistically significant relative influence.

Further study suggests that putting all other independent variables at zero, a unit change
in political leadership would lead to a 0.306 increase in service performan hosen
local government in Oyo State providing that all other parameters are SQ%Q constant.
Also, holding all other independent variables at zero, a unit ch administrative
capacity would lead to a 0.434increase in service delivery i@n\local government in
Oyo State providing that all other parameters % tained constant. Overall,
administrative competence (p = 0.434) has th est relative effect, of the two
independent variables (Political leadershi Q 06)). Given the PLS-SEM predicted
findings in Table 4.10 (Adj R2=0. 46@ 000, Q2 =0.148), this research may suggest
that political leadership and stratlve capability has positive and substantial
influence on service dehve osen local government in Oyo State, Nigeria. Hence,
the research rejects ypothes1s five (HO4) which indicates that political leadership
Qy

and admlnlst has no significant influence on service delivery of chosen local

governm @ in Oyo State, Nigeria.
%scusswn of Findings

The findings of multiple regression analysis for the influence of political leadership on
service delivery of local government in Oyo State, Nigeria found that political leadership
had a positive and substantial effect on service delivery. Conceptually leadership being an
inter-organizational component is vital to the operational excellence of organisation given

its potential to influence it personnel and build strategy plan for such organisation!. This
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outcome corresponds with this study’s premise about the significance of leadership
orientations to organisational performance. For example, the Authentic Leadership is a
constructive kind of leadership utilized to establish the trust and pleasant working
atmosphere to promote the employee for improved self-performance. Transformational
Leadership refers to leaders who aim to produce ideas and fresh views to build a new path
of progress and success in front of the company. Also, agile Leadership is an adaptable

r%ystem,

leader who defines the direction, specifies the basic, generative principl@

and fosters continual input, modification, and collaboration. Lastly, 1 Leadership

describes the personality attribute of a person/leader that en@te he culture of hard

\
work, transparency, accountability, respect for employe@e

sion of sound character,
and wisdom in judgment; one equipped to handle @ﬁ; oth within and outside of the

organization. @

The conclusions of this investigatio ;\support in empirical literature. For instance,
the research on The Impact of mational Leadership on Job Performance and CSR

as Mediator in SMEs dq ratéd that transformational leadership positively and totally
. Particularly, the research reveals that CSR strongly influenced

predicts job perfor@
the impact of a&@native leadership on job performance. On the basis of these data, it
can be ¢ ed that transformational leadership, job performances, and CSR are
si t parts of an organization?. Another research on the Influence of
T&ormational Leadership on Employees’ Creative Work Behavior in Sustainable
Organizations: Test of Mediation and Moderation Processes revealed that that
transformational leadership and work engagement were strongly connected to innovative

work behavior.
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The data also indicated the strong influence of transformational leadership on trust in a
leader, and its consequent favorable impact on the work engagement of the employees®. A
comparable research on Enhancing Organisational Performance via effective leadership
in Nigeria’s Public Organisations indicated that leadership plays essential roles in
increasing organizational performance®. Another research hypothesized that that genuine
leadership, via multiple impacts processes, promotes HPHRP, and vice versa, to assist
generate better job engagement®. Despite the contextual contrasts in p search
with those of this study, academics have consistently positione %\ nificance of

leadership for reaching greater degree of employee eng@ d organisational

s enhanced. According to the CT,

From the theoretical stand point the contingency t

leadership function as a significant interna (&sation contingent element that contain
the power to affect organisational per@\ce. This study’s outcome is in concomitance
with these theoretical approac %@refore, on the basis of the support discovered in
conceptual, empirical and t <gncal contributions in current literature with this present
research’s outcomg udy contends that political leadership have considerable

influence on o &@

The finding

on s%e

capavity has a positive and substantial effect on service delivery. Conceptually the

service delivery of local government in Oyo State, Nigeria.

% multiple regression analysis on the influence of administrative capacity

delivery of local government in Oyo State, Nigeria found that administrative

existence of internal organisational capacity such as strategic planning, innovation
capability, and managerial control are contextualized as administrative capacity success
criteria for local government. This conclusion corresponds with this study’s premise
about administrative competence. This research evaluated administrative capacity from

the dynamic capability theory which emphasised that administrative capacity is an
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intangible asset which local government may grow through time and deploy to achieve

improved social performance in a changing environment.

The conclusions of this investigation have support in empirical literature. For instance, a
study validated the favorable and substantial correlations between strategic planning,
strategy execution, organizational excellence, and OPS. In a similar study, various
researchers’ data findings corroborate the beneficial and substantial inﬂuence@@tegic
planning and innovation on the organizational performance of the Dub, % Also, a
researcher’s study demonstrated that strategic planning mea@ are significant

contributors in driving improved businesses' performance®. %ubther study showed a

favorable, moderate, and substantial influence on th c plannlng—Orgamzatlonal
Performance relationship®. A researcher d1sc at thorough strategic planning
provides considerably improved orga performance; yet, manufacturing

organizations focused on strategic ;Q:\ had no significant influence on strategy
implementation!®. Meaning tl@mzatlons pay less attention to the degree of
successful strategy execu‘u nlng A researcher pointed out that majority of the
family enterprises % flad obtained intermediate performance levels!!. It is further
shown that stgate Qanmng activities are not frequently undertaken among the family
enterpris Jx\ana yet, this study's results demonstrated a substantial beneficial

asso‘n etween strategic planning and family company performance.

A study data suggested that strategic planning greatly impacts organizational
performance'?. A researcher demonstrated strategic planning to have a beneficial
association with the financial success of SMMEs!®. Furthermore, parts of strategic
planning (formulation, execution, assessment, and control) were also shown to link with

financial success favorably. A scholar research revealed that executing strategic planning
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favorably effects strategic performance, covering all its aspects, namely financial,
customer, internal company operations, and learning and growth!4. A researcher’s results
demonstrate a good association between the usage of strategic planning and
organizational success in today's business environment'’. The results emphasize the
necessity for company owners and entrepreneurs to adopt strategic planning to achieve a

competitive edge and assure survival in the competitive market.

Several researchers study focused at researching the influence of Inno@&eapamty on

Firm performance among Nigeria Small and Medium Enterprises n@hs sectors!'®. The
studies indicated that innovation capacity has major \hnk with business
operational performance. Further investigation foun t ovation capacity is a key
success element consequently, emphasising tl@ nce of innovation capability in
increasing the operational performance of i ns A scholar supported the remark of
another researcher who mentioned @novaﬁon potential might impact business
performance!”. The required r %ents for boosting firm success depend on well-

designed, produced, an Q 1nn0vati0ns which play the vital roles in providing new
e

ideas, 1mprovemen®

A researc plored the links between various forms of Innovation and business

a8e in cost and raise performance.

P ce and the Mediating Effect of Radical and Incremental Innovations on these
Relatfonships'®. Survey data was obtained from SME manufacturing enterprises in Kano
state. The research discovered favorable significant correlations between administrative
innovation, process innovation & product innovation and business operational efficiency.
His conclusion is compatible with the contributions of various investigations concerning
the value of innovation capacity to corporate success'®. A research which focused on of

retail enterprises, revealed that both technical innovation capacity and non-technical
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innovation capability affects the influence of complicated client’s result and these
outcomes boost operational performance®’. A researcher evaluated Synergy impact of
innovation on company performance among 856 enterprises. Result demonstrated that
exploration and exploitation orientations had favorable effects on product innovation and

process innovation respectively which have good implications on the firm's performance.

Contrary to the prevalent opinion of the important of innovation to organisatio@u,ccess,
after researching sixty businesses registered in the Nigerian Stock Exclfan owed that
innovation had negative associations with organisation performanc@rroborating his
statement, a researcher having studied small and mid-size @(}turing enterprises in

Nigeria stated that not every innovation capacity d&/ bstantially effects on firm
1

operational performance. This is consistent wit research indicated that marketing

innovation had negligible beneficial inﬂu@aerformancezz. The alternative position
highlighted the issue of appropriatenﬁ\;( e capacity to use innovation. The study of a
researcher, which highlights th %)pment of administrative capacity for discussion on

research, practice, and &hk velopment, underlined the necessity for management

control within the f@

Accordi ananagement controls attempt to guarantee that resources utilized to

L )
otk of administrative capacity?>.

ac @sh organizational and government goals are not misused or mishandled (OECD
201 ;;

, and the autonomy above does not transform into an excess of discretion*. Such
controls attempt to increase organizational performance and operational capabilities.
Within companies in Singapore, percent propose that an organizational control system
promotes employee trust, impacting their commitment and productivity. In a meta-
analysis done by, the researcher demonstrated that managerial control is a significant

success element for diverse institutional performance outcomes?> 26,
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In another comparable research done in local public institutions, averred that external
control and formal internal control were substantially connected with all three
performance aspects - financial, service quality, and procedural, as predicted?’. However,
the informal internal control only had a substantial association with the service quality
performance. This research also demonstrated that the external control, via the existence
of the formal internal control, had a greater association with all the three p@@wnce
characteristics than the direct relationship between the external control Q‘%@mance .
Also, aligned with submission to reinforced the significance of r% ment control to

operational efficiency and good service delivery. Other pap ﬁhié\ same line involving

management control-performance correlation include&<<@}3

From the theoretical stand point both the d apability theory is enhanced. The
dynamic capability theory which in an id@Qut viewpoint highlight that for company to
attain exceptional performance, %{b,usmesses must possess internal Organisational
knowledge, skill, and ab1h@~ are highly distinctive. Furthermore, the dynamic
capability theory emph. bl(e necessity for business to guarantee it possesses internal
and external or, %l n abilities one that adjust to changing environment as a
prerequisit@talning better performance. This study’s findings are in concomitance
with the%eoretical approaches. Therefore, on the basis of the support discovered in
c al, empirical and theoretical contributions in current literature with this present
research’s outcome, the study contends that administrative capacity has considerable

influence on new product performance.

The interview offered the research the empirical foundation to demonstrate the obstacles
confronting the local government from delivering its statutory responsibilities to residents

in Oyo State, Nigeria. Foremost among the issues is the autonomy of local government.
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This research has aroused the idea that concerns of political, administrative and financial
autonomy that the local government in Oyo State lacks are likely cause of the
inefficiencies faced in service delivery. The analysis of the interview provided an
empirical support for this study’s suspicion as all the top officials in the six local
government in Oyo State including past local government chairmen and local government
caretaker past and present affirm that the issues of lack of autonomy as consistently
hindered the capacity of the local government to fulfill their statutory %\Q to the
grassroot economy. Evidence of this inefficiencies of the local gove found in the
poor state of rural roads, near absence of efficient primary &c\a facilities in rural
communities, diseases attributable to unhygienic w@nsumption in the rural
communities, dilapidated school facilities, ill equg %ral human resource capacity,
general lack of skill acquisition program and% rity of rural farmers and citizens in
the local government investigated. If n %\s done to solve these concerns of political,
administrative and financial au Shdfor the local government in Oyo State, the

grassroot economy would co@‘to suffer from the incapacity of the local government

to satisfy their require@s}l
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Chapter Five
Conclusion
This chapter offers and examines the summary of results, conclusions and gives

beneficial advice, additions to knowledge and proposals for subsequent study.

5.1 Summary of Findings ®E
The major purpose of this research is to explore the influence of p % adership and
administrative cability on service delivery of certain chosen g ernments in Oyo

State. The study has five chapters to achieve its main (og . ‘Chapter one offered the

backdrop to the research which argues that correct

competence is extremely vital to give excelk@es to the public and make the local

leadership and administrative

governments to be competitive. Sever@\es have been done on political leadership

and administrative ability on s livery of local governments. Also, empirical
submission has been made c@g political leadership and administrative capacity on
service delivery of lo ovgrnments although researchers have advocated the necessity

for more studies @t cal leadership and administrative capacity on service delivery of

local gover@

‘ btained were sorted, tagged, and analyzed to establish the statistical
%cance of the influence of political leadership and administrative cability on service
delivery of certain chosen local governments in Oyo State, and final acceptance of the
hypotheses were made. From the interpretation of analyses of data obtained and
conclusions of the research, the following may be summed up as the primary empirical

findings of this study:
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1. Political leadership greatly impact operational effectiveness of chosen local
government areas in Oyo State, Nigeria yet the effect is modest.

ii.  Administrative capacity considerably have positive but weak significant influence
on service quality of chosen local government areas in Oyo State, Nigeria
nonetheless the effect is modest.

iii.  Administrative capacity considerably influences responsiveness of chosen local
government area in Oyo State, Nigeria yet the effect reported is mj @\\

iv.  Political leadership and administrative competence have p \&&nd relatively
strong considerable effect on service delivery of chos@l\ vernment areas in

Oyo State, Nigeria. (_}
v.  Political, administrative, and financial al.b\&&'y;

restraints which are adversely influencs e local government in Oyo State

are discovered as the key

hence impeding their statutory c@tment to the grassroots economy

5.2 Conclusion \<§\

ut, to examine the effect of political leadership (authentic,

This study was carri

transformational i&n bi, and agile leadership) and administrative capacity (strategic

planning, @g@tion capability, and management control) on service delivery

(ope@ fficiency, service quality, and responsiveness) of six local governments area

D

statistically significant influence of political leadership and administrative ability on

tate with rural and urban representation. This research revealed that there was a

service delivery of the of six local government area in Oyo State, Nigeria. However,
underpinning the result, demonstrates that all the elements of political leadership and
administrative capability had minimal contribution to the service delivery in the local

governments analyzed in Oyo State. This is a cause of worry for the local government
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administration if it wishes to accomplish considerable development and compete with

global public service performance standards.

This research highlighted the idea that concerns of political, administrative and financial
autonomy that the local government in Oyo State lacks are likely because of the
inefficiencies faced in service delivery. The analysis of the interview provided an
empirical support for this study’s suspicion as all the top officials in th&g local
government in Oyo State including past local government chairmen an% vernment

caretaker past and present affirm that the issues of lack of auto@\has consistently

grassroot economy. Evidence of this inefficiencies of ife government is found in the

hindered the capacity of the local governments to fulﬁ% ta t})ry obligation to the
poor state of rural roads, near absence of efﬁci@m’y health care facilities in rural
communities, diseases attributable to ydighic water consumption in the rural
communities, dilapidated school fac@ll equipped rural human resource capacity,
general lack of skill acquisition m and the security of rural farmers and citizens in
the local government investigated. If nothing is done to solve these concerns of political,

L )
administrative and %1 autonomy for the local governments in Oyo State, the

grassroots ecgéuyould continue to suffer from the incapacity of the local government

to satisf@quirements.

T@gﬂts of this research have major relevance for the government about the
administration of the local government and the subsequent contribution to the grassroots
economy. It is vital that government at the Federal and the State levels realize the
statutory responsibility of the local government to the grassroot economy more so that the
local government competence to provide the dividend of democracy lays its political,

administrative, and financial autonomy. Village needs varies from one community to the
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other even under similar municipal authority. Hence, the assumption that the State

government governs the local government is detrimental to their potential to actually

become the mainstay of the local economy and supply vital infrastructure developmental

amenities to the grassroot economy.

5.3

Recommendations

Based on the outcomes of this investigation, the following suggestions are \\E

ii.

1il.

Political leadership has major effect on operational pe ce of chosen
local government area in Oyo State, Nigeria@ve\v r, Omoluabi and

transformational leadership had minimal 1 so it is vital that local

government leadership should seek %&ﬁy antee that both leadership
orientations have beneficial ef%o operational efficiency of local

government in Oyo State, @This is crucial to the overall relevance of

political leadership to@&nal effectiveness of local government in Oyo

State, Nigeria. \(§\

A .
Underlina he“significant influence of administrative capacity on service
q it&@selected local government in Oyo State, is an insignificant relative

Oyo State, should ensure it acquire and train their staff on information

t of innovation capability. Hence, the leadership of local government in

communication technology equipment, more so, Oyo State government need
to provide funds to innovate the local government offices and encourage
innovation in term of policies that can enhance service quality for the citizens
of Oyo State, Nigeria.

From the obtained result, administrative capacity greatly influences

responsiveness of local government in terms of service supplied. However,
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innovative capability’s proportionate effect was negligible. Therefore,
management of the local governments should adopt innovative management

system so that it can achieve better innovation capability result.

v. The result implies that political leadership and administrative capacity
significantly influence service delivery of the management of the local
governments. Therefore, management of the local governments i&ﬁgated
should focus on improving service delivery by enhancing”it\ddiministrative

capacity through innovative and strategic planning and@d also prioritize

its good leadership process to improve operatio f1 'e\lcy, quality services

and responsiveness which will eventuall}@a ervice delivery.
V. From the analysis of the intewie\z@lt is vital that the Federal and State

government abandon it hol Qé@al government so they can positively affect
lives of the rural econ &mﬂ this can be accomplished if local government

have autonom@?ﬂcal, administrative, and financial) (political,

administratige)\and financial).

iblition to Knowledge

5.4

This w@ es substantial addition to literature philosophically, theoretically, and
Based on the conceptual evaluation done, this work makes deep addition to knowledge
conceptually in numerous aspects. The research identified and addressed conceptual gaps
in literature surrounding the political leadership, administrative ability, and service
delivery of local government in Oyo State, Nigeria. Another conceptual addition to

knowledge were the administrative capability sub-variables utilized in this research. The
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political leadership and administrative capability sub-variables are situation dependent.
Hence future research may employ these metrics to increase its generalizability. In
conclusion, the conceptual model produced for the research highlight another area in
which this study has added to the body of knowledge conceptually since no known
comparable studies, both theoretical and empirical, have employed the model in their
investigations. Hence, contributing to theories that might explain the relationship between

political leadership, administrative ability, and service performance. ®

The conclusion of this research is in accordance with the dyn \%acity and the
contingency theory which supplied the theoretical frameworb@khi@ investigation. Both

theories complement each other to give a theoretical e)@ for the interplay between
e

political leadership, administrative ability, a delivery of chosen local

government in Oyo State, Nigeria. State @ ust not be static but dynamic so that
n

the government and its agencies can @‘

generate its people' desired ecic well-being. All the metrics of administrative

deal with environmental circumstances to

capacity in this research aroé,@ apabilities that may change and be improved upon to

give greater public s@g ‘The complementary purpose of the contingency theory of

leadership is thatqtglops awareness for the significance of leadership in strengthening

the Stat@r\o give better service to the grassroot economy.
T

@y examined the effect of political leadership and administrative capacity on

service delivery with emphasis on Ibadan South West Local Government, Ido Local
Government, Afijio Local Government, Atiba Local Government, Iseyin Local
Government, and Itesiwaju Local Government in Oyo State, Nigeria. The empirical result
of this study contributed to the existing literature and empirical findings in the domain of

political leadership, administrative ability, and service delivery in the public sector in
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Nigeria and it equally functioned as reference material for future researchers. Specifically,
aim one of the research demonstrated that political leadership has considerable effect on
operational efficiency of local government in Oyo State. Also, goal two and three,
hypothesized that administrative capability held by the six local governments has positive
and substantial effect on service quality and responsiveness correspondingly. Operational
efficiency. Objective four demonstrated that political leadership and adn%sirative

leadership had considerable influence on the service delivery of the 1 @ rnment

under consideration. Lastly, goal five revealed that political, admini and financial
autonomy were issues inhibiting the local government fro&is ing their statutory

commitment to their population in Oyo State, Nigeria. @

5.5 Areas of Further Research \
This research focuses on the influence oﬂ@eadership and administrative ability on

service delivery of selected local g@s{n nts in Oyo State. Nevertheless, to further

widen the boundaries of knag/@ the following topics of study are proposed for
additional inquiry. \,
o

1. The pr y was carried out in six local governments in Oyo State,
fuy% dies in the area of political leadership and administrative capacity
%grvice delivery can as well be carried out in other local governments yet to
QQ be covered in the state in order to extend the generalizability of the findings of

this study.

il. A comparative study on constraint of local governments in Oyo State and

other States in Nigeria should be considered in future study.

iil. A cross-sectional survey design was used in the course of the study, and this

means evidence of causality cannot be established hence, future study may
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consider the longitudinal survey design to explain causality on the interaction
between political leadership, administrative capacity and service delivery in

local government in Nigeria.

iv. Factors that can enhance local government service delivery goes beyond
political leadership and administrative capacity. Although these factors
considered in this study are context specific yet other fact %local

government creativity, and resilience factors, and strateﬂ\@} holds an

interesting avenue for future studies.
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Appendix I

Management Feedback
Questionnaire
Lead City University, Ibadan, Oyo State
Departments of Politics & International Relations

Dear Respondent,

As part of the requirement for a Doctor of Philosophy degree in public administration, I am
carrying out a study on “Political Leadership, Administrative Capability
Delivery Of Oyo State’s Local Governments (2011 — 2019)”. This study is mgi
exercise as all information provided would be treated with the utmost confidegftia

you feel uncomfortable to proceed; you may withdraw your consent at @%

any case,
elow is the

questionnaire that addressed the objective of this study. Please feel free to e option that best

express your personal views.

Thank you.

Ajanaku Samuel Olusegun &(/
Section A: Demographic Information §

Please carefully go through each item and ti propriate.
1. What is your age bracket: 21-30( ) \ )41-50( )51-60( )61-65( )
2. What is your highest aca ualiﬁcation: ND/NCE ( ) B.Sc/BA/HND ( )

PGD/MBA/MSc/MA ( ) ( ) Others, (please specify).........ccceveveieinennnn..
3. Length of Service: Be ) 6-10yrs (), 11-15yrs () 16yrs+( )

Section C: Admin tlve Capac1ty

The statemeprtsin this section concerns administrative capacity sub variables as applicable to your
agency. four-point Likert-type-scale provided, please indicate the extent to which each
state ies to your organization by selecting one of the options provided (4, 3, 2, 1). Please
@1@ ox each per statement
4 = Very High extent; 3 = High extent; 2= Low extent; 1 = Very Low extent
\Y Strategic Planning VHE HE LE VLE
To what extent, does your Local Government (LG) do the
following?
1 Establish specific actions to implement its mandate 4 3 2 1
2 Align LG culture with the strategy 4 3 2 1
3 Commit employees towards the mandate of the LG 4 3 2 1
4 Designate who is responsible for each action in the LG 4 3 2 1
5 Establish plans to achieve a better future for the LG 4 3 2 |
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6 Established comprehensive plan to meet the purpose of the 4 3 2 1
LG

VI Innovation Capability VHE HE LE VLE
To what extent, does your LG do the following?

1 Improved operational processes 4 3 2 1

2 Acquire technology to improve service delivery 4 3 2 1

3 Routine renewal of management protocols 4 3 2 1

4 Introduce Novel reward system 4 3 2 1

5 Introduce flexible job responsibilities 4 3 ~ 2 1

6 Collaborate with other State’s LG to deliver better value 4 3 \\\<”2 1

y

Vil Management Control VHE HE LE VLE
To what extent, does your LG ensure the following?

1 Adopt sets of procedures that monitor its activities 4\ 3 2 1

2 Have in place mechanisms for mitigation unethical NY 3 2 1
behaviour - Q

3 Identify changes in the internal environment K4 \&\)4 3 2 1

4 Identify changes in the external environment \\\<r‘ 4 3 2 1

5 Make LG personnel accountable for their actions e« N\, 4 3 2 1

6 Upheld ethical values in all management decisioQ \ 4 3 2 1

\

7 Have in place a system that ensure due p; ?exis ollowed 4 3 2 1
in the discharge of duties within the LG \_

8 4 3 2 1

The agency has in place a struch&ﬁ.@lls out all the

responsibilities of each unit.

&
N
S
O
QQ

Local Government Operational Staff

Questionnaire

Lead City University, Ibadan, Oyo State

Departments of politics and International Relations

Dear Respondent,
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As part of the requirement for a Doctor of Philosophy degree in public administration, I am
carrying out a study on “Political Leadership, Administrative Capability And Service
Delivery Of Oyo State’s Local Governments (2011 — 2019)”. This study is mainly an academic
exercise as all information provided would be treated with the utmost confidentiality. In any case,
you feel uncomfortable to proceed; you may withdraw your consent at no cost. Below is the
questionnaire that addressed the objective of this study. Please feel free to tick the option that best
express your personal views.

Thank you.
Ajanaku Samuel Olusegun

Section A: Demographic Information @(/
Please carefully go through each item and tick () as appropriate. %\

4. What is your age bracket: 21-30( ) 31-40( )41-50( )51 %@6\1 *65( )

5. What is your highest academic qualification: ND B.Sc/BA/HND ( )
PGD/MBA/MSc/MA () MPhil () PhD ( ) Others, (p &)

6. Job Level: Middle management ( ) Operational Y@%‘Xﬂt ()

7. Length of Service: Below Syrs (), 6-10yrs (), s( ) 16yrs+( )

government area. Using the six-point e-scale provided, please indicate the extent to
which each statement applies to youkorfanization by selecting one of the options provided (6, 5,
4,3,2,1). Please tick only one qptidippd¥item.

Political Leadership X
The statement in this section concerns @;{) adership measures as observed in your local
Likert?

4 = Very High extent; 3+ High extent; 2= Low extent; 1 = Very Low extent

Transformational Leadership VHE HE LE
To what extent, does your Local Govt (LG) leader exhibits
the following?

Always on ﬂ@qom for new opportunities LG

Hasa clea(‘(ie\ Of its final aims for the LG

Sucg@Mtivating all the LG personnel

Ms cts as the LG’s leading force

Migh goals for myself (high performance expectations

Inspires others in the LG with their future plans

W W[ W[ W|[lW|WwW|Ww
[\SNIN\ORE ORI SRE SN N SNE

Behaves in a manner thoughtful of my personal needs

I

To what extent, does your Local Govt (LG) leader exhibits the
following?

éa NN N NSRS

Authentic Leadership

1

Has a clear understanding of his/her leadership philosophy

Actively listen to diverse points of view

Follow through on promises he/she makes

2
3
4

RS
W WlW|lWw
NN

Genuinely celebrate staff commitment to LG’s progress

—_—| | | —
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Treat staff in the LG with dignity and respect

Show genuine concern for employee’s wellbeing

Encourage learning and development across units in the LG

Demonstrate genuine self-discipline

W[ W|W|Ww

NN

—_—| | | —

Builds a system of shared purpose for all employees in the
LG

Omoluabi Leadership
To what extent, does your Local Govt (LG) leader exhibits
the following?

é s R NEESES

HE

Has respect for all employees in the LG

W

7

Possess sound character and wisdom in judgment

Z

Readiness to assist employees

\

&%

{

Truthful and reliable

Able to handle problems adequately

/
Y
i

Able to discharge his duties responsibly

7

Possess excellent knowledge of the business

R[N N ||| —

Consistent use of socially approved expression to address
employees R4

<

(USRS JRUN)

NI ALY

[UNIEN VNI JUNIIN UG JUSIN JUSN JUSSN SN

=

Agile Leadership
To what extent, does your Local Govt (LG) leader exhibits
the following?

=
=

VLE

Ability to quickly cope with complex enVianMsues

Value high quality thinking in problem spiang >

Provide opportunity for transparent feedback®

Builds a system of shared purpose f8r al| employees

Inspires employees to bring their ork

Develop tomorrow’s leader v«qtm rejudice

Decentralize appropnate@\}thoﬁtywnh the LG

0NN ||| —

Encourage change in mv&hthout chaos

B R N N N NS

W[ [ [ W

[NSRI SR SN]SR \SRESRLCR N )

[t | e [t | [ | [

4 = Strongly Agr&& 3 =Agree (A); 2= Disagree (D); 1 = Strongly disagree (SD)

Operational Efficiency: To what extent do you agree/disagree

with your ability to achieve the following?

S
A

A

T »n

E iyeadiness to serve in different capacity in the LG

'be)y delivery of work done

Ability to work with less supervision in the LG

Able to perform increasing number of assignments given

Encourage low personnel absenteeism

Reducing public compliant about the LG service delivery

N N | K| W DN =

Striving to improve public image for the LG

N N N R

W W[ W| W W| Wl W

N[ D N D N DN

—_— = = = = = =
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§ Community Feedback

Q Questionnaire
Lead City University, Ibadan, Oyo State
Departments of politics and International Relations

Dear Respondent,

As part of the requirement for a Doctor of Philosophy degree in public administration, I am
carrying out a study on “Political Leadership, Administrative Capability And Service
Delivery Of Oyo State’s Local Governments (2011 — 2019)”. This study is mainly an academic
exercise as all information provided would be treated with the utmost confidentiality. In any case,
you feel uncomfortable to proceed; you may withdraw your consent at no cost. Below is the
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questionnaire that addressed the objective of this study. Please feel free to tick the option that best
express your personal views.

Thank you.
Ajanaku Samuel Olusegun

Section A: Demographic Information
Please carefully go through each item and tick () as appropriate.

8. What is your age bracket: 21-30( ) 31-40( )41-50( )51-60( )61-65( )
9. What is your highest academic qualification: ND/NCE ( ) B.Sc/B ()

PGD/MBA/MSc/MA () MPhil () PhD () Others, (please specify)....... @ ...........

10. Local Government of Residence......... $\
& .
Section C: Service Delivery S\

The statement in this section concerns service delivery in s applicable to your Local
Government (LG). Using the four-point Likert-type-scal % , please indicate the extent to
which you agree/disagree with each statement as applt your LG by selecting one of the
options provided (4, 3, 2, 1). Please tick (V) one bo 1 statement

4 = Strongly Agree (SA); 3 = Agree (A); 27~D¥ag (D); 1 =Strongly disagree (SD)

vl Service Quality: To what extent do you agree/disagree with S A D S

I your LG’s ability to achieve the following? A D

1 The LG promptly provides W‘a‘[ respond to the needs of 4 3 2 1
the public \%( 2

2 The LG provides confidencé\o the public that services rendered 4 3 2 1
will be performed ad€quately

3 The LG posse ilities-personnel that guaranty excellent 4 3 2 1
service delivgr)f

4 The LG p ses™d sense of care and understanding about public 4 3 2 1
needs «

5 The istently provides services dependably that enhance 4 3 2 1
p@e blic experience

O\

IX Engagement: To what extent do you agree/disagree with your S A D S
LG’s ability to achieve the following? A D

1 Develop a culture that values open communication with the public 4 3 2 1

2 Exhibit a transparent system in delivering value of democracy 4 3 2 1

3 Engage all the LG’s stakeholders in goal settings 4 3 2 1

4 Possesses a system that guarantees value to the citizen 4 3 2 1

5 Acquire resources necessary to closely connect with the public 4 3 2 1
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6 Effectively interact with the public 4 3 2 1
XI Responsiveness: To what extent do you agree/disagree with S A D S
your ability to achieve the following? A D
1 Deploy speed in delivering service to the public 4 3 2 1
2 Address client/public needs quickly by deploying technology 4 3 2 1
3 Respond adequately to client/public compliant 4 3 2 1
4 The LG encourages periodic adding of new skill-set to improve 4 3 2 1
work done .
6 Local government staff set the LG’s mandate as priority 4 A\i?»\ 2 1

Q\\\

Q Biodata
A. Personal%gv
. Samuel Olusegun AJANAKU
Qd ress: Plot 3, Block D, Alaafia Estate,
Q Eleyele, Ibadan
E-mail: ajanakuo@yahoo.com
Phone No: 08033599060
Date and Place of birth: January 2™, 1964
Nationality: Nigeria
State of Origin: Osun State
Sex: Male
Marital Status: Married
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mailto:ajanakuo@yahoo.com

Religion: Christianity

B. Schools Attended with Dates

(a) Lead City University, Ibadan, 2019-2022
(b) University of Ibadan, 1994
(c) University of Ibadan 1992
(d) Divisional Teachers’ College, Eruwa 1983

(e) Commercial Secondary School, Imesi Ile. 1979 Q}\E
(f) Otapete Methodist Primary School, Imesi [le 1975 %\%

4\& \

C. Academic Qualification with Dates \

(a) PhD Public Administration iV
(b) Oracle 9 Professional Certification %\%002

\% 1994

(c) M.Sc Public Administration

(d) B.Ed Political Science/En i:\ 1992

(e) General Certificate,0 ation 1986
(f) Teachers Gr&h%ﬁﬁcate 1984
(g) Senior ary‘School Certificate 1979

(h) Fi&&h@l Leaving Certificate 1975
D % ing Experience with Dates
‘ RIJOF Microfinance Institution, 2017 to

date

e Astra Polaris Microfinance Bank, 2013 to
date

e Aquatech College of Agric (Director) 2013 to
date
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e Oyo State House of Assembly, (Legislator) 2011 —

2019

e City Politechnic, Uyo, (Lecterer) 2007 —
2010

e OSISATECH Polytechnic, Enugu, (Lecturer) 2004 —

2006

e Ibadan South West Local Government (Supervisor for Health) @Q: _
2002 $\Q§

e Forestry Research Institute of Nigeria (Personnel/Ad")@Qer)

1999 - 2001 ®
T

e Ibadan South West Local Government (C \eﬁsgupervisory Councilor) 1996-

1997 %
e Oyo State Education Board (\‘Q@ ing) 1984 —

1988 Q
e Nigeria Railway Co@ (Signal Assistant) 1980 —

1981 Q\ .
o Minis@s and Housing, Ogun State (Clerical Assistant) 1979 -

%
ds and Professional Membership

e Legislator of the Year,
2015
e Legislator of the Year,

2014

e Pointman Leadership, Belin, Germany
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e Member, National Institute of Sales Management, MNISM
F. Political Membership
e All Progressive Congress, APC
e Action Congress of Nigeria, ACN
e Action Congress, AC
¢ Alliance for Democracy, AD V\
e United Nigeria Congress Party, UNCP ®
e Social Democratic Part, SDP %\%

e Unity Party of Nigeria, UPN \4\\ \
G. Hobbies <&>
e Games and Sports ®
e Travelling %
e Counselling (\
Referees: : @

Available on request and&a priate

S

(@Y

Q\’
Signature Date

University Compliance Certification
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This is to certify that this Thesis written by Samuel Olusegun AJANAKU with
Matriculation No. LCU/PG/001667 in the department of Politics and International
Relations, Faculty of Management and Social Sciences, Lead City University, Ibadan is

in full compliance with the approved University format and style.

Signature @
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