
Digital Communication, Organisational Support and Office Administrators’
Engagement in Federal Health Establishments,

Lagos State, Nigeria

Josephine Motunrayo AJAYI
LCU/PG/005814

Being a Thesis Submitted to the Department of Office and Information Management,
Faculty of Communication & Information Science,
Lead City University, Ibadan, Oyo State, Nigeria

In Partial Fulfillment of the Requirements for the Award of Master of Science
Degree (M.Sc.) in Office and Information Management

2025



ii

Certification

This is to certify that this thesis was carried out by Josephine Motunrayo AJAYI with

Matriculation Number LCU/PG/005814, a student in the Department of Office and

Information Management under my supervision in the Faculty of Communication and

Information Science, Lead City University, Ibadan, Nigeria, for the award of Master of

Science Degree (MSc) in Office and Information Management and that this has not been

previously submitted.

__________________________ ________________________
Dr. Sophia V. Adeyeye Date
(Supervisor)

__________________________ ________________________
Dr. Oluwatosin A. Ologbosere Date
(Head of Department)



iii

Dedication

This research work is dedicated to the Almighty God.



iv

Acknowledgments

I am deeply grateful to the management and staff of Lead City University, Ibadan, for

providing the needed support and conducive environment for learning during the course of

my study and in conducting this research. Special thanks to the management and staff of

the Department of Administration at the National Orthopaedic Hospital, Federal Neuro-

Psychiatric Hospital, and Federal Medical Centre, all in Lagos, for their cooperation

during data collection and for sharing valuable information.

My sincere appreciation goes to my supervisor, Dr. S. V. Adeyeye, whose guidance,

encouragement, and thoughtful feedback greatly enriched this work, Head of the

Department of Information Management, Dr. O. A. Ologbosere, for her steady motivation,

direction, prompt and constructive criticism which have contributed to the quality and

success of this work. To Prof. L. A. Abioye, the Dean of the Faculty of Communication

and Information Science, and all lecturers in the Faculty, I appreciate the opportunity

given to me to acquire knowledge in my chosen field. To the Provost of the School of

Postgraduate Studies, Prof. Afolakemi Oredein, along with members of staff of the

Postgraduate School Lead City University, I say a big thank you for providing a very

conducive environment for learning and support during my programme in the University.

I am grateful to the University Libarian, Dr. Lanre Osaniyi and to the lecturers in the

Office and Information Management Department; Prof. E. A. Erwat, Assoc. Prof. T. E.

Adenekan, Dr. K. O. Popoola, (PG Coordinator), Mr. P. B. Olusola, Mrs. R. O. Adegbite-

Akinpelu, Mrs. V. O. Ahamze, and Mr. A. A. Adeyemi and the Departmental

Administrator, Mrs. T. F. Akinyoola, thank you all for your contributions and support.

I owe deep gratitude to my husband, Dr. Ayodeji O. Ajayi, whose unwavering support;

financially, emotionally, and mentally; carried me through this journey. From encouraging

words to seeing me off to the park each time I travelled to school, his presence was a

constant pillar throughout my program. To my children; Deborah, Samuel, and ’Yomi;

thank you for your patience and love throughout this academic pursuit.

I honour the memory of my late father, Primate F. Ade Alebiosu, whose belief in me and

commitment to my education laid a strong foundation. My mother, Mrs. Dorcas Ajoke



v

Alebiosu, remains my greatest treasure; her love for learning and discipline shaped who I

am today. To my siblings; Engr. Ladi Alebiosu, Moses Alebiosu (of blessed memory), Mr.

Mathew Alebiosu, Mrs. Felicia Adepoju, and Mrs. Ayoola Akiboye; thank you for the

love we share and your constant encouragement. To my nieces and nephews, love you all

abunch. I also appreciate my mother-in-law, Pastor Bolaji Ajayi, whose love and support

are beyond measure.

I sincerely appreciate my past and current bosses at National Orthopaedic Hospital, Igbobi,

Lagos, Mrs M. O. Pikuda, Mrs E. I Osagiede, Dr. O. S. Idowu, Dr. F. O. Abikoye, Dr. F.

C. Nwachukwu, Dr. E. B. Izuagba, Dr. F. O. Alao and Mr. G. E. Utom for their support. I

will not fail to acknowledge my colleagues and subordinates as well, for standing by me

during this period. Also, my heartfelt thanks go to Mrs. H. O. Akinyele and Mr. O. F.

Ayeni, Mr. F. Adeleke and Mr. O. O. Akanbi your kindness and support meant so much;

thank you.

Special thanks to Pastor Femi Soyemi, my Shepherd emeritus, and my brothers and sisters

in the Disciples of Christ Ministry, Cherubim and Seraphim Movement Church, Surulere

Sub-Headquarters, for the spiritual strength we share in Christ. Finally, to my fellow

executive members of On the Rock Cooperative Society, your overwhelming support and

camaraderie have been a blessing. I am especially grateful to our capable leader, Mr.

Ayorinde Ashade; thank you, sir. To my amazing coursemates, thank you for the shared

laughs, late-night study sessions, and the unwavering support that made this journey truly

memorable.

While many have supported this work, I take full responsibility for any errors that may

remain.



vi

Abstract

Improving digital communication and organisational support is key to fostering a
committed and productive administrative workforce, ultimately enhancing public health
service delivery. This study adopted a descriptive survey design to examine the influence
of digital communication and organisational support on employee engagement among
office administrators in federal health establishments across Lagos State, Nigeria. Guided
by Self-Determination Theory, Media Richness Theory, and Organisational Support
Theory, the study utilized a structured questionnaire as its instrument, which demonstrated
strong reliability with Cronbach’s alpha values of 0.87 for digital communication, 0.82 for
organisational support, and 0.85 for employee engagement. To address the first research
question, which explored the extent to which digital communication affects employee
engagement, descriptive statistics revealed a moderately high perception of digital
communication with a mean score of 3.10. Regression analysis showed that digital
communication significantly influenced employee engagement, with a standardized beta
coefficient of 0.313 at a significance level of p < 0.001. The second research question
examined the impact of organisational support on employee engagement. Respondents
reported a moderately high perception of organisational support with a mean score of 3.04.
Regression analysis indicated that organisational support had a stronger predictive effect
on employee engagement, with a standardized beta coefficient of 0.464, also significant at
p < 0.001. Hypotheses were tested using multiple regression analysis, and the combined
model revealed that digital communication and organisational support jointly predicted
employee engagement, accounting for 48.3% of the variance (R² = 0.483) at the 0.05
significance level. In conclusion, both digital communication and organisational support
play vital roles in enhancing employee engagement. Therefore, hospital management
boards and human resource departments should invest in digital infrastructure and training,
while federal health administrators must implement fair policies, recognition systems, and
supportive leadership practices to improve administrative effectiveness and public health
service delivery.

Keywords: employee engagement, digital communication, organisational support, office
administrators, federal health establishments

Word Count: 297
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