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Abstract

Conflicts in the world impair sustainable peace. Conflicts have to be resolved and
transformed for peaceful coexistence to achieve one of the seventeen blueprints of the United
Nations’ Sustainable Development Goals — peaceful and non-violent societies. A process of
attaining peace is peacebuilding. One of peacebuilding means is mediative dialogue. Many
faith-based organisations, especially the Nigerian Baptist Convention, resolve conflicts
among its churches through various means. As the world has metamorphosed digitally and
social media changes communication means globally, using social media in mediative
dialogue will likely improve conflict resolution by faith-based organisations. This research’s
objective is to critically engage in the study of responses of the Convention’s pastors to the
actualisation of Goal Sixteen, which aims at peaceful and non-violent socwtle study
examined how the Convention’s pastors use social media in mediative dial resolve
conflicts in building peace in churches. The study focused on using social g\{{ mediative
dialogue among pastors in Baptist churches within Ibadan city. It fi Facebook,
Twitter, WhatsApp, and Telegram. Its time frame is 2010 to 2020. It e through three
qualitative research methods: sample surveys, semi-structured interviews, and document
analysis. The study discovers that many Baptist pastors in Iba ‘been using at least a
social media platform. It reveals that while few pastors usly use social media to
promote sustainable peace and resolve conflicts through dialogue, most pastors are
sceptical about using social media to resolve conﬂic% h mediative dialogue. While
most pastors that use social media use WhatsApp an ook, many are just migrating to
Telegram, and few pastors use Twitter. The rese mmended that governments, faith-
based organisations, and pastors of the Conventio uld deploy social media in the process
of mediative dialogue as an instrument for d&é{ng sustainable peace.

Keywords: Sustainable Peace, Confli ormation, Mediative Dialogue, Social Media,

Nigerian Baptist Pastors \
Word Count: 293 &
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Chapter One

Introduction
1.1. Background to the Study

There is no way to discuss a peaceful and non-violent society without discussing
conflicts and how to resolve them. There are many conflicts in the world: conflicts within
oneself, interpersonal conflicts, marital conflicts, conflicts in churches, and bet@rches,
conflicts within a nation, and above all, international conflicts. Conﬂict\ eed part of
everyday life. People have to resolve these conflicts, and one has to u&ace in the person
that has the conflicts within or people involved in interperson@_c)\s{’\iicts\ so that there will be
a peaceful and non-violent society. @

On the other hand, peacebuilding is funda @} about the procedure of achieving
peace!. Nevertheless, peace building Varie@derably in relation to methods, scope of
undertakings, and time frame dependin @w one understands the concept of peace?. So,
to resolve or transform conflict, ifis tial to comprehend and address the emotional states,
matters, and relationships w&s the conduct of people involved in the conflict’. Since
ancient times, there many mediators and conciliators that have strived to win over
and soothe the hdstilitydand anger of disputing parties®.

The e no shortcut or simple prescription for healing the wounds and divisions
of pe@the aftermath of sustained violence or conflict’. Nonetheless, conflicts must be
resolved, and people must take deliberate active roles in resolving these conflicts and
promoting peacebuilding and sustainability.

Based on Pauline injunction that “All this is from God, who reconciled us to himself
through Christ and gave us the ministry of reconciliation: that God was reconciling the world

to himself in Christ, not counting men's sins against them. And he has committed to us the



message of reconciliation,” every Christian is mandated to make the process of reconciliation
work in or after any conflict®. It was also emphasized that “it is ... an active call for all

Christians to seek reconciliation within the storm of conflict™’

. Against the background of the
fact that reconciliation and peacemaking are central to Christian life and worship, many
religious organizations have had to be actively involved in reconciliation programmes® °. A
significant aspect of the ministry of a church pastor is to resolve ensued conﬂlcts not only
among his or her church members, but also non-church members!® astors
involvement is usually sought when it comes to conflict resolution and 10n10
Furthermore, the modern world has metamorphosed from_‘an a logue world to a
digital world where digitalization has influenced and conti @ ﬂuence many old-style
establishments!!. In this digital world, technologlcal.&(y ay significant roles, and the
emergence of social media has tremendously, the ways people communicate
throughout the world'?. In the words of a %&ar, “The cyber age we are witnessing has
prompted the digitalization process a nentlal pace and has largely contributed to the
astonishing popularization of so a”13. Major roots of conflicts are closely connected
to the “question of unsus% ¢” development”!®, So, in order to achieve Goal Number
Sixteen of the Sustai evelopment Goals of the United Nations that has to do with

2

“peaceful and violent societies,” the Nigerian Baptist Convention as a faith-based
organization ugh its arms, boards, committees, bodies, and most especially churches) has
been% d in resolving conflicts within/among its churches and organisations through
various means'* 15, One of these means is mediative dialogue. For the reason that social
media has changed the way faith-based organizations operate in this world that is surrounded
with information and technologies, stakeholders (especially church pastors) in the
Convention have been using the Internet generally and social media specifically to resolve

conflicts ! 1516,



1.2. Statement of the Problem

One of the blueprints of the Sustainable Development Goals (SDGs) of the United
Nations is peaceful and non-violent societies. Nonetheless, conflict is inevitable in any
society, churches inclusive. As a faith-based organisation, the Nigerian Baptist Convention
has been resolving conflicts within/among its churches and organisations through various
means, thereby promoting peaceful and non-violent societies. Pastors, in &r\,have
been resolving conflicts among their church members and non-ch {ﬂ{bers alike.
Furthermore, social media has been significantly influencing the w {) ople communicate
with each other as people who are using the Internet gener ’\ocial media specifically

keep increasing daily. Therefore, using social medi e of the modern ways of

communication in mediative dialogue will likeh@e conflict resolution by faith-based

organizations, especially church pastors in@igerian Baptist Convention, and promote

peaceful and inclusive societies for Sﬁi&h& development and thereby make Goal Number

Sixteen of the Sustainable Devel@v
the year 2030. &

1.3. Aim and Qbjéctives of the Study

oals of the United Nations more achievable before

This es% aims to critically engage in the study of responses of church pastors of the
Nige tist Convention in actualizing the Sustainable Development Goals of the United
Nations with reference to mediative dialogue as a means of conflict resolution. The study
particularly examines how church pastors of the Nigerian Baptist Convention use social
media in mediative dialogue to resolve conflicts in building peace in the churches. The

objectives are to:



(1) critically explain the aspirations of Sustainable Development Goals of the United
Nations with reference to the philosophy of peace through mediative dialogue;

(i1) explore the theological foundations of peace through mediative dialogue as a means
of resolving conflicts by church pastors in the Nigerian Baptist Convention;

(ii1)find out the nature of conflicts and conflict management framework of the Nigerian
Baptist Convention;

(iv)study the extent to which church pastors in the Nigerian Baptist Conv %{6 use

n
of social media in mediatively resolving conflicts, thereb@ g peaceful

coexistence; and \
\
(v) examine the plausibility of creating a framework @ploymem of the use of

social media among church pastors in the Nigeri ist Convention in mediatively

resolving conflicts, thereby promoting pe@existence.

1.4. Research Questions Q

The following research quesi\g,& addressed in this study:

(1) What is the relaf@@' between the philosophy of peaceful coexistence and the
aspirations o@stainable Development Goals of the United Nations?

(i1) In wh t@does theology support mediative dialogue to resolve conflicts by church
p@% the churches of the Nigerian Baptist Convention, thereby promoting

%ceful coexistence among their church members?

(111)Of what nature and types are the conflicts managed by church pastors of the Nigerian
Baptist Convention?

(iv)To what extent do church pastors in the Nigerian Baptist Convention use social media

to mediatively resolve conflicts?



(v) What viable framework can the Nigerian Baptist Convention church pastors adopt to

encourage the deployment of social media in mediative dialogue?

1.5. Significance of the Study
This research would contribute to expanding knowledge of conflict resolution, (in
general) and using the means of mediative dialogue (in particular), thereby &oting

peaceful coexistence in the society. The research would also contribz %panding

knowledge of the use of social media in mediatively resolving co utputs of the

research would support the theological reflection on mediative K ue, by church members

S

and church leaders as they find ways to resolve conflicts 2%% * The research would also

ieties as one of the blueprints of the

enlighten stakeholders in the Nigerian Baptist C%?\% ; in particular and faith-based

organizations in general, on peaceful and non-violen
Sustainable Development Goals of the U@ons and highlight the importance of other
blueprints and the need to achieve thoa s before 2030. The study would also help other

researchers delve further into Bé,(} vered in this study to come up with new findings as

events evolve. ® .
QO

1.6. Scope of. t@dy

'@%@1 focuses on using social media in mediative dialogue as a means of conflict
resol® among pastors of churches and other stakeholders in Baptist Associations within
Ibadan city. Since there are many categories of social media, only Facebook and Twitter as
social network services (SNS) and WhatsApp and Telegram as instant messaging apps are
focused on in the study. This focuses on how peaceful and non-violent societies as one of the
blueprints of the Sustainable Development Goals of the United Nations can be achieved. The

time frame for this research is between 2010 and 2020.



1.7. Limitations to the Study

Most church pastors of the Baptist churches in Ibadan metropolis are male. Most
female pastors are either “associate” pastors or pastors of an arm of the church in many of the
Baptist churches, thereby being under the authority of a “senior pastor”. Therefore, it was
difficult to find female pastors as “senior pastors” to authoritatively speak on how they have
been, or will be, using the social media to mediatively resolve conflicts am }q church
members. Nonetheless, some of these female associate pastors were intéxwie during the

study.

\ .
As an insider (an ordained pastor of the Nigerian Ba@n&rention and a ministerial

staff in its headquarters), this researcher proposed aa@

\\

mediative dialogue processes the church pastors y. However, most of the pastors

a participant-observer in the

interviewed were not ready to disclose son&%&onal information to their church members
talkless of allowing this researcher Q&ﬁtmate in or observe their mediative dialogue
processes. This limited this resea(c&%m only what the pastors revealed during the interview
sessions and some documes%l&searcher could interact with independently.

COVID-19 p @ and its resultant physical distancing affected the interactions of
this researcher@\m researcher related with the pastors he interviewed during the study.

However s%astors that could not host the researcher physically opted for interviews by

What%gessenger.

1.8. Operational Definitions of Terms
For this study, this researcher gives simple operational and technical definitions of

these terms:



Church: Many people understand “church” to refer to a building used for public Christian
worship. However, it means more than that from the biblical point of view. The church may
refer to a denomination or a recognized autonomous branch of the Christian faith. For this
study, the church is the gathering or assembly of people that are referred to as Christians for
worship and other Christian religious activities.

Communication: Communication is the process of sharing thoughts, ideas or values in such

a way as to have an effect on the recipient’s life. @Z

Conciliation: This is an art of appointing a professional to settle a disp rsuading the
conflicting parties to reach an agreement or proposing a solution t d%ict.

Conflict: Various groups of people have views on what confli ahs. Nevertheless, for this
research, conflict simply is a clash of interests, differe <%opinions, needs, interests, or
a serious disagreement or argument between tw %c\ people that may lead to violence,

war, and lack of peace. \\\

Conflict Resolution: Conflict resolutiomnsimply is a process of resolving disputes or
disagreements. It aims at ﬁndingﬁ{@ul solution or middle ground to warring factions. It
sometimes involves negotia‘%&(diation, or diplomacy.

Conflict Transfor @ ince many scholars agree that conflict transformation can be
better explaine defined, a scholar explained that conflict transformation

is a looking as well as seeing.... to envision and respond to the ebb and flow of

bia)

Duce violence, increase justice in direct interaction and social structures, and respond

conflict as /ife-giving opportunities for creating constructive change processes that

to real-life problems in human relationships .

This researcher agrees with the explanation of this scholar and adopts it as his operational
definition of conflict transformation.

Dialogue: Dialogue is a conversation between two or more people where participants
deliberately commit themselves to listen, reflect and question with a curious approach to seek

a shared understanding.



Faith-Based Organizations: These are organizations whose values are based on a particular
faith or belief and have a mission based on social values of that faith or belief. Faith-Based
organizations draw their activities and actors (like leaders, workers, volunteers). The efforts
of faith-based organizations are usually directed toward meeting their members' spiritual,
social, and cultural needs.

Mediatee: a person (or a conflicting party) in a conflict situation who has accepted that a
third party (a mediator) assists (or mediates) in a conflicting situation in or &Zch an
agreeable give-and-take resolution. \%

Mediation: Mediation is simply an intervention to resolve a co t&een two or more
disagreeing parties. It is a procedure in which an impartial tﬁ%qr elps conflicting parties
through constructive discussion and negotiation of the% ing issue to reach a mutually
agreeable resolution. §

Mediative Dialogue: Mediative Dialogue&@q art of mediating between two or more
conflicting parties by conversing sethegblth each party through constructive discussion

and negotiation of the contendi@t{e to make the contending groups reach a mutually

agreeable resolution. &\

Mediator: an inte %t a third party that is called to help the conflicting parties resolve

their conflict i al or informal mediation process.

Nigerian B% Convention: Baptists are a set of Christians who form a major branch of
ri

Prote g

complete immersion. The Nigerian Baptist Convention is a group of Christians of the Baptist

stianity distinguished by baptizing professing believers only and doing so by

faith mostly in Nigeria that come together to cooperate in fulfilling the mandate of the Great
Commission preaching and teaching the gospel of Jesus Christ, in taking care and in
developing churches to be involved in all-inclusive ministries of evangelism, social services

and healing, and by cooperating with other Christian organizations throughout the world.



Pastor: A local Baptist church pastor is a called, trained and possibly ordained person that is
“called” by the local church to be the spiritual and administrative leader of the church. This is
in contrast to other pastors or ministers of the gospel who are denominational workers,
missionaries/evangelists and teachers/lecturers in Bible colleges and theological seminaries.'®
In churches that practice full or partial multi-staff ministry (that is, where there is more than
one full-time or part-time pastor), the head pastor (or senior pastor) is simply referred to here

as the pastor while the other supporting pastors are referred to as associate @{ These
6

associate pastors may specifically be in charge of an aspect of the chur% ngelism and

missions, education, music, youth, children, and others. \
\

®quillity within oneself,

among two or more people, or in the society at large. \Q(/:

Peacebuilding (or Peace Building): Peacebuildin %eace building) is the act of tackling

Peace: For this research, peace is a concord, or harmony

the cause of conflict, the aftermath of the cl?\A\t, and how to promote lasting stability and
justice and improve the conditions of Li @)ple affected by the conflict.

Social Media: Social media ar(g?—‘b sed online media (websites and applications) that
focus on making online com&%ﬁs of people who share interests and activities, or that have
interest in exploring @ sts and activities of others. These are sorts of quasi-websites in
the form of fo &&Joups, blogs and the likes!®. They are online tools that have been created

to enga %@, motivate and encourage them to be better people and create better

liveli % or themselves as they communicate and share information. These services are
used mostly interchangeably with the term social media. Scholars and other users of the term
“social media” disagree with treating the term as singular or plural in meaning and usage.
This researcher also uses the term both ways in this study. Instant Messaging Apps are forms
of social media that have unique ways of sharing information in text messages, pictures,

audio and video clips used with smartphones and other technological tools that support them.



Sustainability: There have been disagreements about the generally accepted definition of
sustainability?°. This researcher agrees with a scholar that defined sustainability as “seeking a
balance between two or more ideas, occurrences, or phenomena™!. In addition, this sought
balance must meet present needs without compromising the future needs®®. Sustainable
development has been defined as “the harmonization of ideas, resources and potentials for
meeting human goals for development, while retaining the ability of natural systems to utilize
natural resources and services for the economy to thrive”??. Meanwhile, ainable
Development Goals are described as “...the blueprint to achieve g@ and more

sustainable future for all”?*. These goals focus on “the global ch, gesswe face, including

\
those related to poverty, inequality, climate, environmenfic%gr dation, prosperity, and

S
RN
S
S
QQ

10



10\

11.

12.

Endnotes

L. Hancock. Agency and Peacebuilding: The Promise of Local Zones of Peace.
Peacebuilding, 5(3), 2016, 255-269. Available Online:
http://dx.doi.org/10.1080/21647259.2016.1253604: 255

B. Baser & A. Ozerdem. Conflict Transformation and Asymmetric Conflicts: A
Critique of the Failed Turkish-Kurdish Peace Process. Terrorism and Political
Violence, 33(8), 2021, 1775-1796. Available Online:
https://doi.org/10.1080/09546553.2019.1657844

B. O. Omisore & A. R. Abiodun. Organizational Conflicts: Causes, Effefts.and
Remedies. International Journal of Academic Research in Econontiessand
Management Sciences 3(6), November 2014, 118-137. Available.Onling:
http://dx.doi.org/10.6007/IJAREMS/v3-16/1351

M. Williams, Reconciliation...the Ministry of Peacemakers. Oakland: Marcia D.
Williams, 2007, 14.

D. Tutu, “Foreword” in D. Bloomfield, T. Barnes&\C- Huyse (eds.).
Reconciliation after Violent Conflict: A Handbeok Stockholm: International
Institute for Democracy and Electoral Assistance, 2003, 4. Available Online:
https://www.idea.int/sites/default/files/publications/reconciliation-after-violent-

conflict-handbook.pdf

2 Corinthians 5:18-19 New Internatignal Version of the Holy Bible (emphases
mine).

R. A. Denton. Faith and Sputh African Realities in Practising Forgiveness. HTS
Theological Studies, 74(#4)352018, 1-9. Available Online:
https://doi.org/10.4102%tsv7414.5176

An InterchurehGroup of Faith and Politics. Breaking Down the Enmity: Faith and
Politics in gheNorthern Ireland Conflict. Belfast: An Interchurch Group of
Faith and Rolitics, 1993, 15.

C, Shannahan & L. Payne. Faith-based Interventions in Peace, Conflict and
Violenee: A Scoping Study. Coventry University, 2016, 5, 15-17.

E70. Otokola. “The Role of Church in Maintaining Peace as a Means of National
Sustainable Development.” In D. A. Odeleye, (ed.). National Sustainable
Development: The Roles of the Church, Volume 2. Akure: Science and
Education Development Institute, 2016, 70.

K. Lillard. Social Media and Ministry: Sharing the Gospel in the Digital Age.
Raleigh: Lulu Press Inc, 2010, 5.

P. W. Tella, & M. D. Ampofo. 4 Missional Study of the Use of Social Media
(Facebook) by Some Ghanaian Pentecostal Pastors. KOERS — Bulletin for
Christian Scholarship, 81(2), 2016, 3. Available Online:
http://dx.doi.org/10.19108/koers.81.2.2250

11


http://dx.doi.org/10.1080/21647259.2016.1253604
https://doi.org/10.1080/09546553.2019.1657844
http://dx.doi.org/10.6007/IJAREMS/v3-i6/1351
https://www.idea.int/sites/default/files/publications/reconciliation-after-violent-conflict-handbook.pdf
https://www.idea.int/sites/default/files/publications/reconciliation-after-violent-conflict-handbook.pdf
https://doi.org/10.4102/hts.v74i4.5176
http://dx.doi.org/10.19108/koers.81.2.2250

13.

14.

15.

16.

17.

18.

19.

20,

21.

22.

J. Mwania & M. M. lvita. Practical Conflict Resolution Strategies among the
Clergy in Relation to both Biblical and Traditional Cultural Beliefs. International
Journal of Science and Research (IJSR), 9(8), August 2020. DOI:
10.21275/SR20822224853. Available Online:
https://www.ijsr.net/archive/v9i8/SR20822224853.pdf

O. Gaftney. Sustainable Development Goals: Improving human and planetary
wellbeing. Global Change, 82, May 2014, 20. Available Online:
http://www.igbp.net/download/18.62dc35801456272b46d51/1399290813740/NL8
2-SDGs.pdf

This researcher, Adebayo Ola Afolaranmi, as an insider (an ordained minister of
the Nigerian Baptist Convention and a ministerial staff in its headquarters),\has
trained some pastors of Baptist churches in Ibadan as a case study,ina Master
thesis titled “An Appraisal of the Impact of Training Baptist Pastors"iovInternet
Information Dissemination Capabilities in their Ministries” sabthitted to the
Faculty of Education the Nigerian Baptist Theological SerhinarynOgbomoso in
June 2009.

H. Ahman & C. Thorén. When Facebook Become§Baithbook: Exploring Religious
Communication in a Social Media Context. SociakMedia + Society, July-
September 2021, 1-12. Available Online:

https://doi.org/10.1177/2056305121104 1644

J. P. Lederach. The Little Book of Gonflict Transformation. New York: Good
Books, 2014.

Nigerian Baptist Conventiofi Se¢héme of Service (2021 edition). Ibadan: Baptist
Press [Nig.] Ltd., 2021, N

The term "quasi-website',Was first used by this researcher, Adebayo Ola
Afolaranmi, in gh&~€¢ourse content of the lessons used to train some pastors on how
to use the Interngt in their ministries in an earlier study that led to a Master thesis
titled “An Appraisal of the Impact of Training Baptist Pastors in Internet
Informatiom\Dissemination Capabilities in their Ministries” submitted to the
Facultynof\Education the Nigerian Baptist Theological Seminary Ogbomoso in
Junen2009.

A)A. Feil & D. Schreiber. Sustainability and Sustainable Development:
Unraveling Overlays and Scope of their Meanings. Cad. EBAPE.BR, 14(3),
Article 7, Rio de Janeiro, Jul./Sept. 2017: 667-681. Available Online:
http://www.scielo.br/pdf/cebape/v15n3/en_1679-3951-cebape-15-03-00667.pdf

A. Amodu. Philosophy of Science and Sustainability. Ibadan: College Press, 2019.

E. A. Adojo & D. H. Eugene. Contemporary Issues in Urbanization and
Sustainable Development in Nigeria: Challenges and Prospects. Jalingo Journal
of Social and Management Sciences, 2(5), September 2020, 188. Available
Online: http://oer.tsuniversity.edu.ng/wp-content/uploads/2020/12/Final-JJSMS-
Vol.-2-No.-5-Sept.-2020.pdf

12


https://www.ijsr.net/archive/v9i8/SR20822224853.pdf
http://www.igbp.net/download/18.62dc35801456272b46d51/1399290813740/NL82-SDGs.pdf
http://www.igbp.net/download/18.62dc35801456272b46d51/1399290813740/NL82-SDGs.pdf
https://doi.org/10.1177/20563051211041644
http://www.scielo.br/pdf/cebape/v15n3/en_1679-3951-cebape-15-03-00667.pdf
http://oer.tsuniversity.edu.ng/wp-content/uploads/2020/12/Final-JJSMS-Vol.-2-No.-5-Sept.-2020.pdf
http://oer.tsuniversity.edu.ng/wp-content/uploads/2020/12/Final-JJSMS-Vol.-2-No.-5-Sept.-2020.pdf

23.

About the Sustainable Development Goals. Available Online:
https://www.un.org/sustainabledevelopment/sustainable-development-goals/

13


https://www.un.org/sustainabledevelopment/sustainable-development-goals/

Chapter Two

Literature Review
2.1. Conceptual Review
The conceptual framework of this research is based on some of the concepts that have
been reviewed below. These concepts include the nature of conflict and conflict resolution,
nature and principle of mediation, The Sustainable Development Goals of the United Nations
(especially peace), conflict resolution and social media, and a brief intr tian to the
Nigerian Baptist Convention in relation to conflict resolution (especi &n). This
chapter also includes the theoretical framework, review of previ s%rical works, and
N

=

N\

2.1.1. Nature of Conflict and Conflict Resoluti n@

synthesis of gaps identified.

As reflected in a quotation by a philoﬁ@qr, “Peace is not the absence of conflict, but
the ability to cope with it”, sustainab egw\through mediative dialogue does not exist in a
vacuum'. Sustainable peace thr@tﬁediative dialogue is applied in conflict situations.
Therefore, it is expedient to&%’the nature of conflict and other related terms.

N

S
2.1.1.1. Conﬂi@

It is ult to give an accurate definition of conflict because conflict is multifarious
and d % t upon its context or usage, and peace researchers disagree on the meaning of its
concept> 3. However, two scholars gave an etymological background to the word “conflict™.
They asserted that the word originated from “a Latin word called confligere, which means to
clash or to engage in a fight or a battle over certain things, goals, or values™*. This Latin word
“...connotes a confrontation between one or more parties aspiring towards incompatible or

competitive means or ends™.
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Many scholars prefer to describe conflict with scenarios rather than simply define it.
Therefore, two scholars described a conflict as “a struggle or contest between people with
opposing needs, ideas, beliefs, values, or goals™. Another scholar regarded conflict “as state
of disharmony or disagreement between two or more oppositions which can arise in any
social institution, religion inclusive. Two researchers rather described conflict from its

causes as “a disagreement, controversy or quarrel between two or more people or groups of

people™®. As a conflict (apart from intrapersonal conflict) has been identiﬁ@hming

that happens between parties, these parties according to some scholars %@ individuals,

groups, communities or state...”. Viewing conflict as something§miS extricable™in any

\
relationship, another two scholars described conflict as “aE Q%r\a tive state in which the

behaviors or goals of one actor are at some degree in(\o&‘ﬁ}

of some other actor or actors”'?. A faith-based reli 1ces manual has a similar definition

e with the behaviors or goals

of conflict: “disagreement or struggle betw@%ﬂeople with opposing needs, ideas, beliefs,
values or goals”!!. To another resea e,gnﬂict is viewed as “an inevitable product of
cohabitation or co-existence of i@s or people in society struggling for limited values
or resources as against cous&&%ﬁres”u.

This researc r prefer this definition of conflict by a scholar: “the condition
under which &re actors in pursuit, and-or defense, of incompatible goals™!3. This
deﬁnitioﬁ%&rwd against the backdrop of another similar definition of conflict by two

resea%

involved perceive a threat to their needs, interests or concerns

ith an analysis. The definition is: “a disagreement through which the parties
14 Tts analysis is: one, conflict
is a disagreement; two, parties are involved in any conflict (with the exception of
intrapersonal conflicts); three, the threat is perceived in the conflict; and four, needs, interests,

or concerns are involved in the conflict!*. A psychologist has opined that “conflict may range

from the use of physical force to litigation to intimidation through threat of physical harm™’.
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As highlighted by a scholar, conflict usually involves the use of force or violence, creation of
a rift in relations between the conflicting parties, and possibly high risks or dangers at the end
of the day'>. In relation to peace, two scholars recently defined conflict as “the inability of
people to sustain and maintain peaceful and harmonious coexistence during social
»16

interactions

Conflict can emerge at any time. Conflict is normal. It is unavoidable. It is “an

inherent part of human nature” and “a phenomenon that is an important human

existence and a natural part of our daily lives”!'” '8, As noted by two r s, “conflicts

are becoming more common, complex, and destructive with no single approach appearing,
»14 \

currently, to be working effectively”!®. The world is a vi IQ%@ ce full of many crises,
conflicts and wars!’. These conflicts arise because of )@%litical, economic, religious,
marital, personal, and other reasons like “diver %\mterests, desires, goals and values
aspirations in the competition for resource@qeet imposing demands on social life in a

defined socio-physical environment™? QJ
Similarly, in the words @;

every conflict situation, the%}{ays a political, economic and socio-cultural context upon

rcher, “Conflicts do not just emerge ex nihilo. For

which such conflic ts and hitches™?!. Two scholars succinctly put it this way:
“Differences i@sts are one of the factors that can trigger conflict”?2. Conflicts can even
take plac @a man'8, This is referred to as intrapersonal conflict.

% n survival in this world hinges on how one manages the various features of
conflict that is fuelled by these seemingly incompatible interests and values?’. An expert in
conflict transformation admitted that conflict interrupts or distructs and stops people’s
common decision-making procedure through established and often unchallenged suppositions

concerning what people, events, and issues mean. This thereby opens people up to inquiry

since people’s “assumed understanding has been disrupted™?>.
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A scholar has asserted that conflict “is a social phenomenon interwoven with other

724 Despite

social institutions like politics, economy, religion, and culture of a given society
this assertion and the fact that a psychologist viewed a conflict as “both a creative and a
destructive force” or “ethically neutral” as another scholar put it, and two scholars opined that
“conflict serves as an indicator of change or the need for change,” yet many scholars view
conflict as something that always brings negative or bad results 2> 2% 4, Many scholars with
this opinion identified conflict with its multidimensional consequences as * \b§ cle to
progress, economic growth, political stability and overall socio-econ k\ elopment™®,
Two scholars referred to this argument as positive conflicts and ti{%)nﬂicts” In their
argument, positive conflicts are agents of change, a mean % pelling people to bring
about better ideas, a pursuit for new tactics or options, 0 ing use of age-old challenges
and finding ways to tackle them. In contrast, the@)lars opined that negative conflicts
are a situation of uneasiness or tension brou& out by persons venting two or more needs
or desires that are irreconcilable?’.

Nevertheless, while conﬂ% escribed by a scholar quoted by another researcher,
is “inevitable and a laten%@present in every culture,” another scholar asserted that
conflicts “are neithe@ nor negative, neither inevitable nor necessarily disastrous in
their conseque ’S@ . Against the backdrop that “the degree, approach, and skills in

handling_co . vary from person to person,” the handling of conflict situation will
deter%g outcome, whether positive or negative®®. A conflict that is constructively and
peacefully dealt with will likely bring positive transformation, while a conflict that is dealt
with violently will likely bring negative consequences?!.

Nonetheless, there are positive outcomes that individuals involved in conflicts can be

derived as conflicts “can foster inventive issue solving and improving the situation for all

parties involved” in the conflicts®’. Two scholars highlighted these positive consequences
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thus: reconciliation of the interests of the disputing parties; a sharpened sense of identity and
solidarity; interaction at interpersonal levels; the prospect of making adjustments in one’s
positions; and possible identification and addressing of the real problem?®}. More benefits of
conflict are enumerated by a scholar: “solidification of a loosely structured group,
enhancement of power, diversification of the economy, technological progress, and

acquisition of new allies. In most cases, conflicts contribute to the third side benefit, i.e.

powerful countries aiming to keep a certain control in the region™*. F e, tWo
scholars thought that “conflict presents challenges but also presents ri rtunities for
improved relationships and problem solving”!?. While to the ese conﬂ1ct is neither
positive nor negative, but an occasion for change, con rcelved as a negative
phenomenon in Nigeria, so, it has to be treated w ict mindset of crushing and
destruction®.

A psychologist identified and explai@ ways that make conflicts thrive in people.

These ways are:
1) conflict defines people@wgs meaning to their lives;
2) conflict gives pe&p&ege ay;
N\
3) conflict en, % people’s misery;

4) confli ’g&@guards people’s personal space;
SE cc@& creates intimacy;

7) conflict powerfully communicates what people honestly feel;

flict covers up people’s weaknesses;

8) conflict gets results;
9) conflict makes people feel righteous; and
10) conflict prompts change?.

These identified ways work both positively and negatively for conflict and its resolution.
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Four different types of conflicts have been identified thus: intra-personal (conflict
within an individual), intra-group (conflict within a group), inter-personal (conflict between
two or more people), and Inter-group (conflict between two or more groups)'!. Furthermore,
other two scholars identified and explained six different basic types of conflicts thus:
intrapersonal conflict, interpersonal conflict, intragroup conflict, intergroup conflict, intra-
organizational conflict, and inter-organizational conflicts’. Conflicts can be caused by a

variety of things. It may be a conflict of interests when two or more parties @q chieve

something from a different situation with high compatibility of goals a , it may be a

ike d, water, shelter,
\

clothing, and security; it may be a conflict of values, ‘zg%&a h over ideas, morality,

religion or beliefs, human right standards, and tradition;_1

N

race (being a member of a minority), sex (being %a woman), nationality, tribe and the

conflict of needs centred around essential things we must hav
be a conflict of identities like

likes; it may be ideological or worldvieﬁ\%Qﬂicts like a disagreement over political
ideologies (for example, communis cgpi»\ism, and holy war); it may be conflicts of
esteem and judgment especially \Q{/ as to do with decision making?®.

Culture plays a crueial rol€ in any conflict because it forms one’s beliefs, standards
and methods in m a@ onflict’’. A scholar has listed culture as one of the social
institutions tha ﬁbﬂt conflict as a social phenomenon?*. Culture has been described as “that
complex w&which includes knowledge, belief, arts, morals, customs law and other
capahich are learned shared by men as members of society and transmitted from one
generation to another™8, It is also defined as “the sum of the beliefs, rules, techniques,

”39  Culture is likened to

institutions, and artefacts that characterize human populations
underground rivers that run through people’s lives and relationships, giving them messages

that shape their perceptions, attributions, judgements and ideas of self and the other*. It is

always an element in conflict, whether it plays a vital role or influences conflict faintly and
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mildly*. Deliberations of cultural disparity in mediation have centred mainly on ethnicity.
People from various cultural backgrounds have fashioned numerous means of making and
communicating as well as understanding and managing conflict*.. Two scholars had opined
that culture is able to play a positive role in the mediation of international conflicts*?.
Likewise, another scholar studied the correlations of conflict resolution across cultures®.
Against this backdrop, other scholars wrote extensively on the impacts of cultural differences
in conflicts and mediation** . %\V\
Some basic stages of conflict have been affirmed. These stages ﬁ@e t, manifest,
crisis and de-escalation stages™®. Conflict is at the latent stage is wl&%’et to surface, but
there is a rising consciousness of the conflict. Conflict is in t e(m\sn’\@&st stage is when its face
starts with low-level violence. Conflict at the crisis s% epresents its highest point with
unguarded antagonism between the conflicting p '%XR last stage, the de-escalation stage,
is divided into two stages: the improvemen@(he transformation stages. These stages are
when a third party intervene in the c%i d the contending groups start to recognize the

views and concerns of the other pﬁ@e

the conflicting parties to th@ thereby paving ways for conflict transformation*®. Some

scholars present thes'*of conflict in Figure 2.1 below.

efforts are being made to change the approaches of
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Figure 2.1:  Five Stages of Co&i@ess‘”

N\

Another scholar h ‘A{‘e up with what the scholar referred to as “Levels of Conflict”,
commonly known a eas’ Levels of Conflict Model”*®. These levels comprise Level
Zero: Depressi@wel One: A Problem to Solve, Level Two: Disagreement, Level Three:
Contest,@ our: Fight/Flight, and Level Five: Intractable Situations*. The levels are

repre@

in Figure 2.2 below.
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Figure 2.2:  Speed Leas’ Levels of Conflict*

The levels with their symptoms and strategies are better explained in Table 2.1 below.
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Table 2.1: Speed Leas Levels of Conflict Model*°
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Conflicts have many adverse effects on the society. Conflicts are considered to be

“obstacle to progress, political stability, economic prosperity and overall socio-economic
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development of any society because of its destructive impact™!

. Two scholars briefly
explained some of the effects of conflicts on Nigerian society. The effects include, but are not
limited to: threats to human life, adverse effects of food productivity, and adverse effects on
the economy'®. The emergence of food insecurity caused by conflicts and how the
government can tackle it was the focus of recent research®’. A major recommendation of the
research is e-government through social media®?.

N
2.1.1.2. Conflict Resolution @/

The term conflict resolution became prominent in the last de{: es when the Cold
War ended and many civil wars started in eastern and southe@m e and many conflicts in
Africa made scholars and analysts elucidate the shiftin& f war and how to end it>. In
the words of a scholar, “Conflicts are resolved w@conﬂicting parties are satisfied with
the outcome of the resolution in terms o@\eir basic needs being met and all fear
dismantled*. In corroboration of thi% efinition of conflict resolution, another scholar
opined, “the concept of conflict l@bn can be thought to encompass the use of nonviolent
resistance measures by conﬂ&%ﬁrﬁes in an attempt to promote effective resolution>. So,
the focus of confli %‘ion can be summed on “the deep-rooted causes of conflict,
including strucé\t%éwioral, and above all, attitudinal aspects” or simply “to achieve or
promote e&

% ict resolution — also known, according to a researcher, as “reconciliation” and
“dispute resolution” — has to do with all the procedure that aims at tackling the fundamental
causes of direct, cultural, and structural violence®> 8. This process ranges “from negotiation
to diplomacy, from mediation to arbitration, from facilitation to adjudication, from

conciliation to conflict prevention, from conflict management to conflict transformation, from

restorative justice to peacekeeping”®. Some of these terms are discussed later in this review.
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Some scholars explained the five steps usually involved in a long-term dialogue
process as part of conflict resolution. These steps are convening, clarifying responsibilities,
deliberation, decision, and signing®. More is discussed on this under mediative dialogue
below.

Furthermore, a psychologist highlighted ten propositions to explain “the constantly

changing, highly intuitive, subtle character of conflict resolution and its potential as a means

of transformation and transcendence”?. These propositions are: ®
1) no two human beings are the same; %\%
£

2) no single human being is the same from one moment to the%
\

3) the interactions and relationships between humaEChS are complex, multi-

determined, subtle, and unpredictable; Q(/

4) conflicts are even more complex, multi-det , subtle, and unpredictable;

5) most conflicts take place below the @Q

6) chronic conflicts are systemic; QJ

7) every conflict is holograp@\
8) every conflict revea%&mal crossroad;

9) every conflic pportunities to evolve; and

10) at the c@f every conflict lies its heart?.

I@ﬁn to these, because of the variance between position and concern is valuable
in co& resolution, some principles and steps have to be taken in handling conflict in the
opinion of a renowned expert in conflict resolution?. These principles and steps are:

1) identifying and defining the problem;

2) creating the appropriate opportunity for treating issues;

3) allowing different opinions to be presented;

4) documenting diversity by allowing people to talk;
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5) exploring the gifts in the community; and

6) deciding upon and implementing decisions taken®”
A conflict resolver must bear all these propositions, principles and steps in mind as he tries to
resolve any conflict and possibly transform the conflict situation into a peaceful one. Two
scholars attempted to relate the concept of Ubuntu, “an African humanist ideology,” with the
pursuit for conflict resolution in Africa®!. The conclusion of these scholars is that observance

of the philosophies of Ubuntu by state and nonstate actors would mgmﬁcan& threats

to peace and security in Africa

A researcher has chronicled the evolution of “the field &mporary conflict
resolution (CR)”%2. According to him, conflict resolution evo wQ%fg the human attempts to
resolve conflicts that have been with human beings from@memorlal As conflicts arose,
means were explored to resolve them. There ha many traditional conflict resolution
methods” before the contemporary confli Mutlon approaches emerged as a “defined
specialist field”%* ¢, Another peac er also reviewed the development of “practice
of peace negotiations” from anc1§t(,§dem time®®. Many people propagated many theories
of conflict resolution. A ese people were “Voltaire (1694-1778), Jean Jacques
Rousseau (1712- 177% Smith (1723-1790), Thomas Jefferson (1743-1826), and James

Madison (175 Others were Immanuel Kant (1724-1804), John Stuart Mill (1 806-

1873), ir%& (1818-1883), and Vladimir Ilyich Lenin (1870-1924). Many organizations

were d (and still are involved) in conflict resolution means. Notable among these
organizations are Fellowship of Reconciliation (FOR) (that metamorphosed to the
International Fellowship of Reconciliation [IFOR]), the United Nations (UN), “the European
Coal and Steel Community, which was established in 1952 and was the forerunner of the

European Union”, the Center for Advanced Study in the Behavioral Sciences (CASBS), the

International Peace Research Institute (PRIO), and the Stockholm International Peace
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Research Institute (SIPRI)%2. Others are the National Institute of Dispute Resolution, Search
for Common Ground (SFCG), the Hessische Stiftung Friedens und Konfliktforschung
(HSFK), the Copenhagen Peace Research Institute (COPRI), The Arbeitsstelle
Friedensforschung Bonn (AFB) or Peace Research Information Unit (PRIU), the African
Centre for the Constructive Resolution of Disputes (ACCORD), Academic Associates Peace
Works (AAPW), the Nairobi Peace Initiative-Africa (NPI-Africa), and so on®2.

Undoubtedly, many people and organizations are involved (and are s % ved) in
conflict resolution, especially here in Nigeria. Notable among the p ay¢ Prof. Isaac
Olawale Albert, Rev. Dr Israel Adelani Akanji, and Archbishop J C\a inal Onaiyekan®®.
Among the organizations in Nigeria are the Christian Ass @of Nigeria, the Nigeria
Inter-Religious Council (NIREC), the Society for Pwﬁ dy and Practice (SPSP), the
Centre for Peace Advancement in Nigeria (CEP‘@M Prevention and Peace Building
Initiative (CPPBI) and others. \

A scholar thereby gave some Qgs)r studying peace and conflict studies. Among

these reasons are: (&\

1) It enables on exarfine the causes and prevention of war.
2) It enable nts and researchers to examine the nature of violence, oppression,
discri:&m} , marginalization, gender inequality etcetera as well as the factors
acerbate or trigger conflict.
ables students to have the knowledge about non-violent strategies in
Q esolving conflict and its application on the day activities and during human
Q interaction.

4) It also aims at teaching students about how to resist violence through promoting

principle of human freedom, dignity, equality and rule of law amongst others. ...

2.1.1.3. Conflict Transformation
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As said by a scholar, “Since the early 1990s, the concept of conflict transformation
emerged as a field of study and practice from within the broader context of conflict
resolution”?®, Researchers have found it problematic to give exact meaning of the term
“conflict transformation”. However, a scholar proposed this definition:

Conlflict transformation is fo envision and respond to the ebb and flow of social
conflict as life-giving opportunities for creating constructive change processes that

reduce violence, increase justice in direct interaction and social Structures&

respond to real-life problems in human relationships*'. ®

The scholar purposely italicized some words or phrases in the recomm @ﬁnition above
to make the meaning more comprehensible as the scholar fu@cp\lained the italicized
words or phrases*!. The scholar further discussed that con formation has to do with
the way conflict originates and advances and how i\\%y(ause changes in the personal,

structural, relational, and cultural levels for the tor to encourage peaceful change by

peaceful means®®. Many other researchecgs{ea explain the term using expressions like
and

process, theory, approach, task, princ% the like. As a process, conflict transformation

involves “with and transforming\, lationships, interests, discourses and, if necessary, the
very constitution of soci% ats supports the continuation of violent conflict. Constructive
conflict is seen as a Vita nt or catalyst for change”®’.

Conﬂ'c@formation goes beyond the conflict itself as it concentrates on the
conﬂict@ es note of the people involved in the conflict’’. A systemic approach to
conflichtransformation was extensively discussed in a book’!. Some principles of conflict
transformation are given thus:

1. Conflict should not be regarded as an isolated event that can be resolved or
managed, but as an integral part of society’s on-going evolution and development;

2. Contlict should not be understood solely as an inherently negative and destructive
occurrence, but rather as a potentially positive and productive force for change if

harnessed constructively;
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10.

N

11.

Conflict transformation goes beyond merely seeking to contain and manage

conflict, instead seeking to transform the root causes themselves - or the

perceptions of the root causes - of a particular conflict;

Conflict transformation is a long-term, gradual and complex process, requiring

sustained engagement and interaction;

Conflict transformation is not just an approach and set of techniques, but a way of

thinking about and understanding conflict itself;

Conlflict transformation is particularly suited for intractable conflicts, where deep-

rooted issues fuel protracted violence; k\

Conflict transformation adjusts to the ever changing nature o %\ ict,

particularly during pre- and post-violence phases and at any sta, (%(gﬂcalation

cycle;

Conlflict transformation is always a non-violent proces@:]\ is fundamentally

opposed to violent expressions of conflict; \

Conlflict transformation addresses a range of diifie - the micro-, meso- and
N

macrolevels; local and global,
Conflict transformation is concerned w % specific types of transformation,
focusing upon the structural, behavi & attitudinal aspects of conflict:

a. Actors — modifying acto %nd their approach to pursuing these goals,

including by strengt%{gumderstanding as to the causes and consequences

of their respectiye ;
b. Contexts — tha ing the meaning and perceptions of conflict itself,

particu the respective attitudes and understandings of specific actors
tow e another;

c. pIsSues,= redefining the issues that are central to the prevailing conflict, and

Q%{ormulating the position of key actors on those very issues;

ules — changing the norms and rules governing decision-making at all
levels in order to ensure that conflicts are dealt with constructively through
institutional channels;

e. Structures — adjusting the prevailing structure of relationships, power
distributions and socio-economic conditions that are embedded in and
inform the conflict, thereby affecting the very fabric of interaction between
previously incompatible actors, issues and goals.

For conflict transformation to occur, tensions between parties to the conflict must
be overcome — first, by ensuring all actors recognize that their respective interests
are not served by resorting to violence; and second, by seeking consensus on what

should be transformed and how;
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12.

13.

14.

15.

Conflict transformation stresses the human dimension by reminding parties of the
compatible nature of their needs, instead of emphasizing their opposing interests,
and by rejecting unilateral decisions and action, particularly those representing a
victory for one of the parties to the conflict;

Conlflict transformation does not resort to a predetermined set of approaches and
actions, but respects and adapts to the particularities of a given setting;

Conlflict transformation looks beyond visible issues and is characterized by creative
problemsolving, incorporating the perspectives a broad array of actors, including
those typically marginalized from such considerations; k\
Contflict transformation invariably involves a third, impartial party, i @ elp
actors alter their cognitive and emotional views on the ‘Other’, tl\‘;@\ﬁping to

break down divisions between ‘Us’ and ‘Them’;

16. Conflict transformation represents an ambitious and gan\;‘dlgg task, which is
better equipped to contend with the asymmetric, comipleX ahd protracted nature of
contemporary conflicts than prevailing technique§ a roaches’?.

In elucidating the task of conflict transformati sCholar thought that involving in

conflict transformation is more than puttin }61 to a conflict. It pursues looking

backwards to the roots of conflict and lot%ﬂhead into what and how things should be, so

that there will be less repetition of p lence to ensure peaceful co-existence’.

As a theory, apart fromt

conflict, conflicting partiQ*nifhe possibility of drawing peace building resources from the

wider society”, it'Kso n as part of a process or approach of conflict resolution 7> 7°, This
each 15 summarized thus:

process or app

the conflict formation: all parties, all goals, and all issues;

% 3ring in forgotten parties with important stakes in the conflict;

A S R U

Have highly empathic dialogues with all parties singly;
Each conflict worker may specialize on one conflict party;
In these dialogues identify acceptable goals in all parties;
Bring in forgotten goals that may open new perspectives;
Arrive at overarching goals acceptable to all parties;
Arrive at short, evocative, goal-formulations;

Help define the tasks for all parties with that goal in mind;

disembedding the conflict from where it was,
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embedding it elsewhere,
bringing in forgotten parties, goals;
10. Verify how realizing that goal would realize parties' goals;

11. Help parties meet at the table for self-sustaining process;

12. Withdraw from the conflict, go on to the next, being on call’*,

“Four Dimensions of Conflict Transformation” (also known as “the Four Dimensions
of Change”) have been identified. In relation to these dimensions, conflict affects people and
societies, starting from personal to relational to structural and cultural levels. ersonal
(individual and interior) level, there are emotional, intellectual and spir'(\\ ges. At the
relational level, there are changes in direct interactions between %ﬁ)ﬁ communication,

\
prejudices, and trust. At the structural level, there are cha ex structures and systems
(family, community, society) affecting access, power% de¢eisions. At the cultural level,
there are changes in norms and values that guide b % 1,
For conflict transformation to have@qed, three outcomes should be evident, as

highlighted by some scholars. These o C(gn_e\)are:

1. Transformation of the pdrti 1tudes. Illustrated by a change in perceptions of the

conflicting parties, baséd oa commitment to view each other in a spirit of goodwill

and mutual resq
2. Tlransforrnqi,50 the parties' behaviour. Parties would focus on collaborative

issincludes in communication, committing to mutually beneficial actions.

5

c sue mutual gains’>.

behav@i
3. Tn tion of the conflict. Parties, by attempting to remove incompatibilities,
St

2.1.1.4. Conflict Management
Although conflict management and conflict resolution are often used synonymously

in many literatures, there are some distinctions between these two terminologies’®. Both are
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two means at different sides of a field that are used to deal with the same conflicts but at
different stages of these conflicts. While conflict management, also known as “conflict
regulation”, is a practical way of averting conflicts, conflict resolution has to do with methods
employed after a conflict has occurred’” 7. Conflict management is simply the prospect of
making a conflict situation better and making the relationship stronger’®. Conflict
management is the use of resolution and inspiration methods to control the level and
influence of disrupting conflict within a unit while using the more positi helpful
aspects of the relationship, cooperation and conciliation”. Conflict %1 nt has also

“a process of managing conflict by compi%n ber of strategies
\
o

on of the conflict™ 7. It

been described as
carried out by the conflicting parties so as to get the desire
has also been defined as “the process of limiting t}Q ive aspects of conflict while
increasing the positive aspects of conflict™. T \Variation of conflict management
means like “compromising, competing, avoﬁ@\collaborating, or accommodating based on
self-interest or the interests of oth ”&j\is variation is represented in the “Thomas
Kilmann Conflict Model”, as SI{%@

gure 2.3 ¥,

THOMAS-KILMANN CONFLICT MODEL

Designed by Management Weekly, based on Themas & Kilmann (1974)

HIGH
COMPETING\ COLLABORATING
Focus on getting your Come together to develop a
A perspective accepted mutually beneficial solution
S
S vou | THEM vou | THEM
E
$ COMPROMISING
| Reach a consensus that
\V} is acceptable to all
5 you | THEM
E vou | THEM ) vou | THEM
S :
S Take a step back from the Accept the perspective of
conflict and let it play out other party to call a truce
AVOIDING ACCOMODATING

LOW
LoW COOPERATIVENESS HIGH
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Figure 2.3:  Thomas Kilmann Conflict Model®?

Scholars have identified four key levels of conflict management. These levels are:
“intergroup, intragroup/intra-organizational, interpersonal, and intrapersonal conflicts”®!.

Likewise, a scholar also identified “two sides of the conflict management coin: the side of

counterterrorism, espousing exclusivity and manifested by proscription, and the side of

mediation, characterised by inclusivity”®. Q}\Z

2.1.1.5. Peacebuilding %
4\ \
Although the term “Peacebuilding” (or “Peace Buili&gi\j(a “... coined by a scholar

in 1975 with the publication of ‘Three Approaches to Pga cekeeping, peacemaking and

peace building,”” it came into prominence after @United Nations Secretary-General,
Boutros Boutros-Ghali, announced his “A %@@r Peace” in 1992 %84 Two scholars cited
the broad definition of peacebuilding tlggﬂ)rmer leader of United Nations as,

A range of measures targetéd t uce the risk of lapsing or relapsing into conflict by
strengthening national ca@ at all levels for conflict management, and to lay the
foundation for sus@l@ “peace and development. Peace building strategies must be
coherent and t the specific needs of the country concerned, based on national

ownership@ uld comprise a carefully prioritized sequence, and relatively narrow
set of s aimed at achieving the above objectives®’.

%‘ing has been described as “the development of constructive personal, group,

P@e
and [%ca relationships across ethnic, religious, class, national, and racial boundaries.

Peacebuilding aims to resolve injustice in nonviolent ways and to transform the structural

286

conditions that generate deadly conflict A scholar summarized the definition or

description of peace building as a process that “comprises of prevention of the reoccurrence

254

of the conflict, management of the conflict and post conflict resurgence””. In the opinion of

some other scholars, peacebuiling “revolves around developing constructive individual,
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group and political relationships across ethnic, class, religious, racial and national
boundaries””’. Another scholar defined peacebuiling as “an initiative that promotes peace by

addressing the roots of conflict, preventing and mitigating all forms of violence, and fostering

just and inclusive societies™8.

The process of peacebuilding comprises “the prevention and resolution of violent

conflicts, consolidation of peace once violence has been reduced, and post-conflict

reconstruction to avoid a relapse into violent conflict”®’. In relation to pea@&earcher
argued, %\%

Peace appears to be an independent variable while building ,%ea building is a
dependent variable. Peace, therefore, is indispensable t b ihiing, such that
without peace, there can be no peacebuilding. In other %s,_»ace is key or the heart

of peacebuilding, it is only when there is a peace th@ build on it®.

Although peacebuilding is often “misundexstogd as the phase of the peace process that

takes place after peacemaking and peac ing... [it is rather] an umbrella concept that
sfofm

encompasses not only long—term@ ative efforts but also peacemaking and

peacekeeping™. Differentiati qq{sjl:een made between peacemaking, peacekeeping and
peacebuilding as stated b nline source thus:

Chapter VI ogf{ Charter talks about peacemaking as a non-restrictive list of

peacefu ¢, and judicial means of resolving disputes. Peacekeeping is situated

1 @m
befo enforcement and before the sanctions regime as seen in chapter VII of the
hC

i ter. Peacebuilding is more than a process that has a broad post-conflict agenda

ore than an instrumentalist method to secure peace’’.

Specifically, peacekeeping aims “to guarantee the stability of any agreement reached
to reduce the likelihood of renewed fighting”?. Peacebuilding has been seen as a two-sided
process®®. One side of the process is the “prevention, reduction or transformation of violent
conflict or war and the other [side] is the construction and improvement of existing peaceful

structures and activities”. A difference has been made “between ‘hard’ versus ‘soft’
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peacebuilding—one that takes into consideration the realities of post-conflict countries, and
the other for democratic or relatively peaceful countries. There is an increasing necessity for
soft peacebuilding approaches in conjunction with post-conflict hard peacebuilding”-.

In his opinion, a scholar has said that fruitful peace building activities will:

e create an environment supportive of self-sustaining, durable peace;
e reconcile opponents;

e prevent resumption of conflicts;
e integrate civil society;

e create rule of law mechanisms; and, @/
e address underlying structural and societal issues’. %

\ .
Some of the strategic peacebuilding principles are: (\&
1. Peacebuilding is complex and has multiple acto@

Peacebuilding requires values, goals, commit é\ human rights and needs.
Peacebuilding goes beyond conflict trans%%\.
Peacebuilding cannot ignore structu rmsof injustice and violence.

Peacebuilding is founded on an@ interdependence, partnership, and limiting

A

violence.

6. Peacebuilding depends % al skills.
is

7. Peacebuilding analysi mplex; underlying cultures, histories, root causes, and

immediate stre re.essential.

8. Peacebuil @ tes spaces where people interact in new ways, expanding
experi oning new means of communication.

c
9. P:ing heals trauma, promotes justice and transforms relationships.

10. uilding requires capacity and relationship building at multiple levels®*.

A scholar has highlighted the importance of peace building. According to him,

— It helps to prevent conflict from escalating

— It creates security and stability in the community

— It restores sanity and harmonious living in the land

— A driving force for sustainable peace and development in the aftermath of
conflict

— It helps to build peace in the mind of the people since war starts in the mind.
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— It captures a programme of the Rs. which are reconstruction, reformation and
reconciliation when effectively implemented and this goes a long way in healing

the wound of the war®’.

2.1.2. Nature and Principle of Mediation
2.1.2.1. Meaning of Mediation

Mediation is one of the ancient methods of conflict resolution®. In an attempt to
define the word “mediation”, a scholar gave an etymology of “the word med;, % comes
from mediato, which in turn comes from the Latin noun medius (mea verb mediare
(separate into halves)”. The scholar further defined medi % gl a dispute as an
“intervention of a third party unfamiliar to the conflict, tru biased and intending to
be neutral”™. Another scholar corroborated this etymel nd meaning of mediation by

saying that the term mediation is embedded in thelatit* word mediare that comprises three
(1) to divide in two, to separ; & parts;

(i1) to act as a mediator, an ediary (to mediate a conflict between enemies);

(iii)  to be between, to beégv en (two things)®.

Another attempt to des Xdiation is seen as a method to “conflict resolution that uses a

meanings:

‘third party’ inte&&gg to help the disputing parties resolve their conflict”™®. The “third
party” can gi Qe “...an individual, a group, another nation, an organisation or could
involy, @%parties, cooperating in either a formalised or an ad hoc manner™’. In the
opini&f another scholar, mediation “involves one or more structured meetings between
disputing parties, chaired by a neutral third person whose purpose is to help them negotiate
and hopefully resolve a contentious problem™3. Furthermore, some scholars understood a
mediation to be “a process (formal or informal) in which a third party, called a mediator,

facilitates management of the conflict without having the authority to impose a solution”>,
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As generally conceived, mediation is a mediator(s)-driven process that conflict parties
(or “mediatees”) are to be invited into?. Mediation has been practiced, described, studied,
prescribed, or proscribed in many areas of life in recent times. These realms include
“international, environmental, school, divorce, organizational, consumer, and sexual
harassment disputes as well as in other realms™>. As asserted by a researcher, mediation “has
gained relevance in all kinds of sectors...”'®. For mediation to take place, two processes
must mingle. Firstly, the contending groups must ask or allow a third party te and
secondly, the third party must consent to mediate®. In other words, me h&@ believed to
occur when conflicting parties accept the help of “a third party eso e thelr differences
without resorting to physical force or invoking the authority

Mediation differs from arbitration. In arb1trat10&ﬁ§ hird party decides how the
conflict should be resolved. A dispute resolver h n an elaborate explanation of the
difference between mediation and arbitr@. Mediation is a key form of conflict
resolution known as Alternative Di g&esolution (ADR)'%2, In the explanation of a
theologian, as the theologian trac{d{?‘hlstory of the process in the United States of America,
the term Alternative Dis esolution (ADR) refers to “alternative’ dispute resolution
because it has appe Qwable alternative to the adversary system, which is the formal
name of the «Qn legal system, which has been the normative forum for dealing with

disputes if (%Clety”m. A scholar explained ADR as

oad range of mechanisms and processes designed to sup, lement the traditional
courts litigations by providing more effective and faster resolution process. It is a
procedure for the settlement of disputes by means other than confrontational and

relationship destroying litigation'®.

Other forms or types of ADR (apart from mediation) as explained by the scholar are

104

arbitration, negotiation, conciliation, and multi-door court house'”*. Each of these forms is
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related to mediation. An institute has referred to Alternative Dispute Resolution (ADR) as
“any means of settling disputes other than the court room”!%,

ADR encompasses “various approaches for resolving disputes in a non-confrontational
way, ranging from negotiation between the two parties, a multiparty negotiation, through
mediation, consensus building, to arbitration and adjudication”!%, Other forms of ADR
“include arbitration, mini-trials, early neutral evaluation, private judging

%al to

»107

screeningpanels”'?’. Two scholars asserted, “...in the peacebuilding field

analyse sets and categories of actors (female peacemakers, young p rs rel1g10us

9910

mediators, etc.) and their actions, and to then contextualise them L1k wise, in mediation

approach, mediators will identify and analyze the actors o E g§§ nvolved in the conflict
and only help the conflicting parties in their (that 1%&? rties’) efforts to frame their
solution!®, The mediators may bring the contendi ups together or sometimes go forth
and back between them to “help them desaﬂ%ﬂge problem in terms of negotiable interests
and needs rather than non-negotiab gsi.ﬁbns, and develop a set of ideas for how the

interests and needs of both sid met simultaneously”!?

. Contrary to arbitrators or
adjudicators who have th v%{o instruct an ending to a resolution, mediators have no
power to force any d r settlement on the conflicting parties!!?.

The wo "gﬁQﬂitator” has been used interchangeably with the word “mediator” !,
Both ma ré% the same person, but there is a remarkable difference between the two'!!.

diator is a facilitator but a facilitator is not necessarily a trained mediator. In
dialogue, it will be useful to have a facilitator with mediation skills. While facilitators do
most of their works "at the table" when the parties are meeting face-to-face, mediators are
often called upon to work with the parties before, during, and after their face-to-face

meetings!!!.

The importance of “the personality of the chief mediator” was brought to the fore as a

researcher looked into the influence of a mediator as a third party in some attempts to resolve
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some conflicts in Africa by Africans and non-Africans''“. Against the backdrop that some

scholars believe that some mediators can have much influence to force aftermaths of
mediation, these scholars have, thus, creatively invented new terms such as “intravenor” for a
mediator. However, other scholars argued that such aftermaths are no longer mediation, or
that the aftermaths would have led to other processes beyond mediation''3.

A scholar has elucidated three mediation models: facilitative mediation, shuttle

mediation, and evaluative mediation!!3. The scholar later gave more {ﬁgn on
facilitative mediation!'3. In likening mediation to nonviolent activism@a gave these

points: mediation is connected to all sides in its stance; Kﬂzﬁo increases mutual
N )

understanding and reduces adversariness in its method; mf&a.s mphasizes hearing the

truth; the process of mediation is awareness to dialogu&@ al solutions, and the goal of
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mediation is social change and better justice thro ful means
Some of the main characteristics of me@@osn are listed as follows:

1. Mediation is an extension and t&u,gjon of peaceful conflict management.

2. Mediation involves the int %n of an outsider — an individual, a group, or an
organization — into a co %een two or more states or other actors.

3. Mediation is a —:o.gcive, nonviolent and, ultimately, nonbinding form of
intervention.

4. Mediators efiter a~Conflict, whether internal or international, in order to affect it, change
it, res &\modify it, or influence it in some way.

5. Medi ring with them, consciously or otherwise, ideas, knowledge, resources, and

%re ts of their own or of the group or organization they represent. Mediators often
ave their own assumptions and agendas about the conflict in question.

6. Mediation is a voluntary form of conflict management. The actors involved retain

control over the outcome (if not always over the process) of their conflict, as well as the

freedom to accept or reject mediation or mediators’ proposals.

7. Mediation is usually an ad hoc procedure only''>.

2.1.2.2. Forms of Mediation
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There are some forms of mediation. These forms are identified as models.
Consequently, four identified models of mediation that can be used in different jurisdictions
and subject areas are facilitative mediation, settlement mediation, transformative mediation,
and evaluative mediation'!®. Facilitative mediation is a situation where the parties are
encouraged to negotiate based upon their needs and interests instead of their strict legal rights
or “a structured process that assists parties in reaching their own agreements”'!3,

In settlement mediation, disputing parties are encouraged to compro @\Y?der to
settle the conflicts between them and have a peaceful co-existencel1\%sformative
mediation, the disputing parties are encouraged to deal with gne%al causes of their

\
problems to mend their relationship as the basis for res ﬁ%q It is “successful when

something happens to change the way parties relate\t&(@ other and understand their

respective situations™!8, ®

Evaluative mediation is a situation v@\parﬁes are encouraged to reach settlement
according to their rights and entitlem%gmm the anticipated range of court remedies held
by judges!'”. Many scholars ha% icized evaluative mediation because it threatens the
neutrality of the mediatio‘%é{ since a mediator’s assessment in this mediation model
invariably favours or(Jer the other'?°,

In the of some scholars, some factors will affect the outcome of mediation.

These fa?o& ude, but are not limited to, the nature of conflict, the personality of the

mecﬁ@

2.1.2.3. Mediative Dialogue

d the mediation process itself’>.

Dialogue has been described as “an interactive conversation between one or more
sides working together towards a common understanding”'!!. In the words of a scholar, “The

word dialogue is a combination of the two Greek words: dia, meaning ‘through,” and logos,
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interpreted as ‘word or meaning’>?°. Therefore, the scholar concluded “to engage in making
meaning through the spoken/written word”?. Two researchers gave a more elaborate

13

definition of dialogue as “...an orientation to communicative engagement that prioritizes
open communication, mutual understanding, and co-creation of meaning among all
individuals as equal partners of a relationship”!?!. In the words of a scholar, “The concept of
dialogue contains a dimension of simultaneity and direct contact, either physical or via
technical aids™. %\

Dialogue is one of the four identified types of conversation, % scourse and
be

een dialogue and

diatribe, being the other three'??. Figure 2.4 shows the relatior&
\

other types of conversation. %
4 Q\

COOPERATIVE

A\

Discourse Dialogue
Style: 1-way and Style: 2-way and
cooperative cooperative
Purpose: to deliver Purpose: to exchange

information information and build
relationships

1-WAY < :> 2-WAY

Diatribe Debate

St}'lc: | -way and Style: 2-way and
competitive competitive
Purpose: to express Purpose: to win or
emotions, browbeat, convinee

or inspire

\4

COMPETITIVE
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Figure 2.4:  The Four Types of Conversations'??

As cited by a scholar, it seems there are four notions of dialogue in modern-day
literature. These conceptions are:

+» Dialogue as a form of human meeting or relationship
+¢ Dialogue as the study of the intricacies of human conversation
+¢ Dialogue as a cultural form of human knowing

% Dialogue as a means of understanding and interpreting text>’.

@g

Having defined and explained what a dialogue is, a researcher % tfied six major

types of dialogue. These major types of dialogue are persuasion, QA{ ys information seeking,

negotiation, deliberation, and eristic'?. The researcher we to explain each of these
types briefly, although the researcher admitted that e rnay overlap. In any of these
types, the researcher emphasized the need for itment in the parties involved in the

dialogue!?. : \

Dialogue is essential in res%g conflicts and peacebuilding because it is an

inclusive process; it entails lea@tot just talking; it recognizes one another’s humanity,

124

and it stresses a long-te ective'**. Dialogue is regarded by two scholars as “one of the

most important tool@ﬂict resolution...”?’. These scholars went further to state some

importance o @ gue in resolving conflicts by asserting that,

gtie helps people to affirm hope despite conflicts and violence as it helps to create a
community that lives in justice and peace. Through dialogue, warring parties are

able to break down the barriers of prejudice, suspicion and misunderstanding. Dialogue
enables the parties involved in a conflict to enter into a formal discussion in order to find

workable and lasting solutions to a dispute?’.

Consequently, there are some rules of engagement in dialogue and mediation. These
rules include, but are not limited to, listening, respecting, suspending, voicing, transparency

and seating arrangement'!!. Likewise, dialogue can make a difference in facilitating recovery
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from crisis; helping avert violent conflict; helping address environmental concerns; and
assisting in conflict resolution'?*. Dialogues can become unsustainable “when they become

‘boring’, ‘simplistic’ or ‘threatening’ to a significant number of participants”, and this can

13

make them to “... leave, reduce their level of involvement, or choose not to participate

again”'?°, Dialogue can become boring if the dialogue:

o will simply continue to offer 'more of the same";

e s effectively monopolized by a sub-set of participants; \V\
e is simply a series of monologues; ((/k )
\bnscend its

e lacks any transformative dynamic through which it can progressi
present limitations;

e is being manipulated by some participants towards ends@nﬁy be unclear;
e tends to get stuck in particular modes; i—)
e s paralyzed by some form of polarizing dyna%

tyidual agendas;

e is simply being used as a platform to furt

e is essentially superficial or naive in K idarice of more fundamental issues;
1

e s focused on the formation of a 1Stic consensus;
e is unrepresentative of the variety of,perspectives on the issues under discussion.

e finger-pointing

e over-simplistic'?. \<§/a

This dialogue is t@d&ne mediatively between two or more conflicting parties by

conversing separ%@each party through constructive discussion and negotiation of the

contending is make the conflicting parties reach a mutually agreeable resolution. This is

called “@ls of Cooperation in Dialogue Processes”, as cited by a scholar in a pictorial

expla&n in Figure 2.5 %°.
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PRE-NEGOTIATIONS

JOINT ACTION EXPLOBEATIVE

PROBLEM SOLVIMNG ANALY SIMNG

ISSUES

MUTUAT UUNDERSTANDING @(/

CONTACT
o\ \
Figure 2.5:  Levels of Cooperation in Dialogue Process%)

There is a kind of dialogue known as 1 §1igious or inter-faith dialogue. This

dialogue type has to do with people of @wt faiths converging to have a reciprocated

understanding and respect that all %u to live and assist one another regardless of their
differences. This kind of dialo %comprises advocating understanding among different
religions or beliefs to in(@véspect for others, as against a mixture of new convictions®.
The World Cou il@urches, other ecumenical bodies, and inter-faith organizations

promote and ently involved in this.

2.1.2&1% of Mediation (Rules for Mediator)

In the mediation process, there are some regulatory rules for the mediator. Some of
them are: listen keenly, be attentive, treat conflicting parties with respect, be neutral, analyze
the situation, ask non-threatening questions, be a resource person, and create doubts where
need be. On the part of the conflicting parties or mediatees, there should be no disturbance

when the other party is telling his/her story, respect for each other, no offensive language,
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willingness to come to a settlement that might move the conflict forward, talk with, not
against, each other, and sign a “Consent to Mediate Form” if need be'!®. Nonetheless, these

lists are not complete as other rules can still be explored.

2.1.2.5. Process or Stages of Mediation

There are no two mediations, and no two mediators, that are the same'?®. Nevertheless,
there are various stages in the process of mediative dialogue. There are many, %\Rs\ about
these stages, as proposed by many scholars. For this research, some of th ‘s@ﬁf mediation
are highlighted here. This researcher has tried to rearrange and h &hese opinions in
highlighting the stages here. There is a need for the media itstly meet the parties or
participants individually before a joint session. Here, t igtor will understand the parties.
This is considered at Stage One of the mediatio@s. Stage Two involves the “opening
statement” during the joint session where @qediator will introduce everyone involved,
explain the goals and rules of the me%gq.}and encourage each side to work cooperatively
toward a settlement!?’. Q\

In Stage Three, the%%(r will attempt to create trust and confidence with each of
the mediatees and i @ e process'?®, In Stage Four, the mediator will encourage active
communicatio be involved in lively listening as they explore the issue while each
mediatee e@s er story'?’. In Stage Four, each party is allowed to describe in the party’s
own hat the disagreement is about and how the party has been affected by it, and to
present some general ideas about resolving it. Generally, while one person is speaking, the
other cannot interrupt'?’. In Stage Five, the mediator will structure the issues by creating new

understanding and motivation for a positive outcome. In Stage Six, the mediatees will be

allowed to look for innovative solutions and plan to put the solutions in action. This may be a
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private session with each party where each party may be given opportunities “to review and
react to the opening session” and share additional information with the mediator!*,

In Stage Seven, the mediator will close the process and set up a review system by
encouraging the parties to use objective criteria to choose from the available options of
resolving the conflict, identifying progress and acknowledging the participation of the parties
in resolving the conflict, and aiming for a realistic settlement, with which the parties can live
with. These may involve 100 per cent solution, compromise, tempor, lement,

%ent, mutual

procedural solutions to substantive problems, deferred decisions, parti

dropping of issues, non-binding decision, issue avoidance, the &on referred to a third

\
party decision maker, stalemate, continued negotiations or Eﬁ.{;\sﬁ@ to another approach of

conflict resolution'?®. &(/

In Stage Eight, which is the last stage, the tor will help the mediatees to calm

the influence of the conflict on themsel\&\ d other indirect actors (if existing). The

Z>

mediator will also assist the mediatee%gw 1” the story of their conflict and the steps they

have agreed to take to resolve it.@ﬂ&cated in an online source, “If no agreement over the

issues is reached, the medi will attempt to gain agreement from the parties as to what the
‘ e

issues are and to ho t ill proceed in the future”!?®. Whichever way the mediation goes,

there must be Q’S‘Qing conclusion that each party and the mediator will sign and have

copies126: %

2.1.2.6. Mediation and the Media

The words mediation and media came from the same Latin root word mediare'3!. A
scholar averred, “Mediation, as an act, is imbricated to the media, from the Latin medium,
intermediate element, mediating instrument™®. Therefore, it can be said that mediation and

media are related. It has been observed that “the media has become an increasingly important
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actor in socio-environmental conflicts”!32. In another observation, “While mediation remains
a fundamentally human-led endeavour, the importance of digital technology in peace
processes is growing”!33,

The media can either actively take part in conflicts and thereby has blamed for
increasing the violence, or stay independent and out of the conflict, thereby contributing to
resolving the conflicts and decreasing the violence!3*. This implies that media has roles to
play in conflict resolution. The roles include educating or informing the co g groups
and outsiders who are the listeners, viewers or readers through ideas, inf%ﬁ%g and stories;

presenting independent views through editorial or anall& ports; correcting
\
misperceptions about the conflict; encouraging a balance c@@, among others'34. These

roles may be regarded as positive roles. \&(/
However, media can also have a negativ@ escalating conflicts. Some scholars
e

highlighted these negative roles thus: “id&'{ violence, failing to highlight emerging
conflicts, delaying to report conflicts, i Slv.gb ing hate speech during conflicts, downplaying
genocide during conflicts, acting(i{%mnsibly, and deliberately creating misrepresentations
in reporting”!*°. Historical media was not an essential part of the official peacebuilding
until the end of the @ . Dedicated, non-governmental and intergovernmental agencies
made the practi ’%{peacebuilding formal and media technologies developed to allow non-
professio a@nake and disseminate their own media!3¢.

scholars have written a paper on why and when to use the media for conflict
prevention and peacebuilding. In the paper, they wrote on the media’s orientation toward
conflict, functions of the media in conflict prevention and peacebuilding, the transformative
goals of conflict prevention and peacebuilding, and other interplay between media and
conflict resolution. In their conclusion, they asserted,

Conlflict prevention and peacebuilding professionals can use the media in harmony with

their other programs — if they know when, why, and how to use the media for the most
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strategic impact in lessoning the polarization between groups. On the other hand, media
professionals still have much to learn about why and when their work can contribute to
preventing violent conflict and building peace between groups. The media and peace
professionals both have their limitations and share an interest in the dynamics of

conflict!?,

2.1.2.7. Roles and Responsibilities of a Mediator

Many of these roles and responsibilities of a mediator (or the thir in a
mediation process) have been reviewed above under the Process or Sta Q&lediation.
Another word that can be used for a mediator is “reconciler” '8, %Xcholars simply
identified the role of a mediator as sitting with groups of p %th that hold differing
views and making efforts to narrow down the gaps in thexf_auts of these participants'*°,

Another scholar opined that a mediator lacks the po \% orce or foist decisions, state of

affairs, or resolutions on the disputing paﬂie@e his aim should be “to transform the
dynamics of the conflict situation by in@g new relevant knowledge or information,

especially regarding the negotiat@cess between the disputants, and by revealing
bl

common interests and suggestiﬂg% e directions toward settlement™®,

In highlighting @aiators can do to facilitate rapport building in a mediation
t

process, some scholats g hese suggestions as parts of the roles of a mediator:

1. as you interact with the disputants. As you relax others tend toward more
ed states themselves.

QQMaintaining eye contact. Eye contact conveys attentiveness and is a nonverbal
message of "I am listening and interested". Be sensitive to any discomfort parties
may have with eye contact.

3. Approximating the other person's posture. Be careful you don't mimic.

4. Matching the tone, tempo and pitch of the other person's voice.

5. Matching predicates. People want to be heard and to feel like they are being
understood by others. As individuals we can facilitate understanding by
communicating in the language of the other person. Others will typically use

visual words (I see, I imagine, I can't focus, etc.), auditory words (I hear, I tuned
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out, that rang a bell, etc.) or kinesthetic words (I feel, get in touch, I can't grasp it,
etc.). Rapport will be enhanced by using the types of words used most by the
person speaking with you.

Using appropriate gestures. When paraphrasing, summarizing or providing
feedback use the same hand, face and other body gestures used by the other person
in his/her communications. Avoid doing so in a fashion that gives the impression
you are mimicking.

Through the use of paraphrasing you can convey, "I am with you"; "I understand "

Effective use of paraphrasing gets you on the same "wave length" as th

who is speaking to you
Dress so you are not completely out of step. Use discretion. Per\ s up at

first and down later when you know the disputants better'?’.

There are many tasks of a mediator. Some of them hay, Qg}lhghted to include:

—_

o ® N kv

16.
17.

Help to coordinate the mediation meetings betwice conﬂlctmg parties.
Explain the process of the conflict resoluti e parties.
Gather information and identify obsta%

Set the agenda and rules.

Create a cease-fire between t@@s.
Open communication ch@s.
Gain the conﬁdence@* of the parties.

Gather informatiorhandhi entify obstacles.

. Hej\t\ arties with brainstorming creative options and solutions.
12.
13%

N\

15.

1 defining acceptable objective criteria.
p the parties understand the limitations of their demands through what is
known as “a reality test.”
Help in evaluating alternatives.
Allow the process to move forward according to the needs and pace of the
parties.
Help in crafting the agreement.
Help in validating the agreement by the courts (if there is a court that has

jurisdiction)'40,
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Although the advent of information and communication technologies and the COVID-
19 pandemic ravaged the world in late 2019 to date are discussed later in this review, it is
expedient to review what a researcher termed “New Roles of Mediator” in a recent study'#!.
Specifically, this researcher asserted that the mediator, among other things, has the

responsibility to “prevent any cybercrime act which caused intervention between two conflict

parties during the mediation process'4!.

Although it has been pointed out above that mediation is different fr@ion, a
mediator should have some qualities®®. These qualities, as a scholar as@ against an

average arbitrator, are: \
a\ \

e openness and discerning mind,

e ability to drive home decisive points bluntly, @

e proof of radiant character disposition; and \

e capacity for projecting the interest ir forebears towards implementing

customs and norms'42. \\

It has to be noted here that, a gda'dtor, all judgments or biases will have to be put
aside. No matter the predetermi@tas the mediator might have, such ideas should not

manifest in his mediation. ough a researcher doubted this supposition, the researcher still

asserted “that the be ' or is completely impartial and unbiased...unconnected...to the

parties or their@&e\{ns”1 10, This will make the mediator impartial and help build better trust
in him. u&ssisting conflicting partings in resolving their conflict, the mediator will be
as ne gd open-minded as possible.

A scholar observed that religious actors often serve as mediators in resolving conflicts
and that “mediatees” usually prefer these faith-based mediators to secular ones'*. Two
researchers gave a seeming reason for the preference of religious actors because of having
some specific qualities that empower them to influence a peace process positively. These

researchers state that the religious actors are assumed to have more robust moral and
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emotional qualifications and a particular competence that commands respect and confidence
of contending groups”. Some scholars corroborated this by asserting that in Ibadan in
particular (which is the scope of this study), most conflicting issues are brought to religious
leaders because of the confidence and respect people have for the religious leaders!#. In the
words of two other scholars, “religious leaders and faith-based NGOs have frequently played

prominent roles as mediators in conflict management™'®. Some of the rehglous mediation

strategies” employed by these religious actors in their acts of mediatio rayers
Qﬂ traditional

meditation, religious rituals, religious vocabulary, values and myths.. $
i

conflict resolution methods (suluh) [among the Muslims]”'**. The es and credentials

are really helping religious actors (especially the Baptist pa @l\\e scope of this study) to

resolve the conflicts among their church members bette

2.1.2.8. The Benefits of Mediation \\\

A dispute resolver has high%guome benefits of mediation'¥. Among these

benefits are: Q\

1. The parties cw&%{n whatever way they please. By contrast, in litigation the
outcome mited to those prescribed by law.
2. The p% termine the outcome. They will not enter into agreement unless
nsider it is in their interests to do so. In litigation the arbitrator, court or
alist tribunal determines the outcome. Litigation can lead to win: lose
Q utcomes or even lose: lose outcomes
Q . Mediation is considerably cheaper than litigation.
4. The duration of mediation is considerably shorter than litigation.
5. Mediation can be arranged and held at short notice, whereas litigation ususally
involves delay.
6. Mediations are private and confidential. Most court and tribunal hearings are
open to the public.
7. Parties in mediaton usually have a choice as to mediator whereas parties in
litigation are usually unable to pick their judges or tribunal members.

8. Mediated settlements avoid the uncertainty of litigated outcomes.
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10.

11.

12.

13.

14.

15.

16.

17.

21.

Mediation avoids the adversarial unpleasantness of litigation, including cross
examination, and the fear and anxiety associated with courthouses and
courtrooms.
Mediation encourages communication directly between parties, whereas
litigation encourages communication between lawyers.
Mediation involves the testing of the strengths and weaknesses of the parties'
arguments, and hence allows the parties to adjust their positions and settle
accordingly. As a general rule, once court or tribunal hearings have commenced
the opportunity for settlement is diminished or non-existent, even ifia W
wishes to adjust their position in the light of the unfolding evidence.
%%ir best

Mediation allows the parties to settle on the basis of what@

interests. In determining outcomes, courts and tribunals do ha egard to the

interests of the parties, only to the factual and legal megi their cases.

Mediation allows the parties to settle on the basis uits the convenience
of themselves and others. Courts and tribunals@e have neither the means
nor the inclination to take such matters int i&

Mediation allows parties to preserve_o relationships. Litigation tends to
damage future relationships, son%ms anently destroying them.

Mediation allows alienatedgs& , for example separated couples, to re-
establish communicatio t. Litigation tends to perpetrate or worsen

alienation. Y\
Mediation can m &V ily occur without the involvement of lawyers than

litigation.
Mediati ws the involvement of whatever persons the parties agree, for
ex& family, friends and other support people, whereas in litigation the right

o

ss the court or tribunal is strictly prescribed.

~M¢diation allows the parties to consider whatever evidence they agree, whereas

1n litigation the evidential rules are strictly prescribed and enforced.

. Mediation does not give rise to appeals, whereas litigated outcomes are usually

subject to the possibility of appeals.

. If parties do not manage to settle in mediation they do not lose the option of

litigation, whereas once litigation is well underway the opportunity for
mediation is usually lost.

In mediation the mediator is able to engage with the parties in a direct and
personal manner. In litigation, the aribitrator, judge or tribunal member is not

permitted to to this, and must remain relatively distant and formal'®.
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2.1.2.9 Mediation and Conciliation

Against the backdrop that mediation and conciliation are similar, as it has been pointed out
above, and, at the same time, different, it is expedient to review these two concepts in tandem
with each other. Basically, mediation and conciliation are similar. However, there is a slight
or technical difference in them. Many things have been said about mediation. What is
conciliation? An online source simply defined conciliation as “an alternati \\ f-court
dispute resolution instrument” 3. Nevertheless, broadly, conciliation is % as

...a proceeding in which the parties attempt to reach an agreement in order to resolve a

conflict by means of a proceeding guided by one or (\—’)&'{m e}rtial third parties
ho_do

(conciliator or a Conciliatory Commission, when sever: not have any decision-

making power over such conflict, but may submit r ations to the parties in order

for them to reach such agreement, and for such nt to be considered existing, valid,

effective and enforceable’s!. \

This definition points out the similarities r&fferences in mediation and conciliation. Table

2.2 graphically gives a comparison @ % similarities and differences between mediation and

\/

conciliation. \\,

Table 2.2: Comparis art of the Difference between Mediation and Conciliation3>?
A\

Basis for Comparison Mediation Conciliation
Meaning Mediation is a process Conciliation is a
ofresolving issuesbetween alternatedispute resolution
partieswherein a third method inwhich an expert is
partyassist them in arriving appointedto settle the dispute
atan agreement. bypersuading parties to
reachagreement.
Regulated by Code of Civil Arbitration and
Procedure, 1908 ConciliationAct, 1996
Basic element Conlfi dentiality, thatdepends  Confi dentiality, whose
on trust. extentis fi xed by law.
Third Party Acts as facilitator. Acts as facilitator,
evaluatorand intervener.
Result Agreement betweenparties Settlement agreement
Agreement It is enforceable by law. It is executable as decree

ofcivil court.
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Based on these clarification and as it will be discussed later, it can be concluded that a pastor
is more of a conciliator than a mediator. However, the scope of this study is about how

pastors can use social media to mediatively resolve conflicts.

2.1.3. The Sustainable Development Goals of the United Nations
2.1.3.1. History of the Sustainable Development Goals of the United Natio %\Z

The Sustainable Development Goals of the United Nations (al%@ as “Global

Goals”) are the proposal to achieve a better and more sustainable %V{ nmental future for
everyone by 2030 !#6. These Sustainable Development G @r to “development that
meets the needs of the present without compromising ility of the future generations to
meet their own needs”'’. In the words of s %@ ars, these goals “stem from the
undeniable need to eradicate poverty, ca&i&\inequalities, tackle climate change, and
improve the well-being of human beings.” "

The idea of sustainable d&i?rﬂent has been evolving for almost 50 years. Precisely,
in 1972, United Nations (W}(erence on the Human Environment in Stockholm, Sweden,
was attended by 11 and representatives from 19 international organizations). The
conference e '%Jprotecting the human environment as a crucial element in the
developx@%nda. This led to the establishment of the United Nations Environment

Prog\%

The World Commission on Environment and Development issued a report entitled

ecretariat and many environmental institutions by many nations'®.

Our Common Future (also known as the Brundtland Report) in 1987 '5° This report
“suggests that creating separately existing environmental institutions is not enough because
environmental issues are an integral part of all development policies”'*. The Earth Summit

(or the 1992 UN Conference of Environment and Development in Rio de Janeiro) was
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another landmark in the sustainable development evolution where “Agenda 217 was
endorsed'!. World leaders, at the 2002 World Summit on Sustainable Development held in
Johannesburg, South Africa, committed themselves to implementing this agenda. It has to be
noted that since the adoption of the Millennium Development Goals (MDGs) in 2000, they
have played a role in taking more than one billion people out of extreme poverty, decreasing
the number of people that suffered chronic hunger, avoidable death and illness, and giving
more girls and boys the opportunity to attend school than it used to be before”z%\w\
There was another conference of the United Nations on sustain%%pment held

in Rio de Janeiro in 2012. The objective of this conference was “to.produte a set of universal
\

goals that meet the urgent environmental, political anczgﬁ%m challenges facing our

world”!>3, In this conference, member states adopted a do t — “The Future We Want”!>4,
There they decided, among other things, to laun h%c\ess to develop a set of Sustainable
Development Goals (SDGs) to build upon ﬁfi&\'llennium Development Goals (MDGs) and
to establish the “UN High-level Politj \m on Sustainable Development”!'*>, The forum
was a build-up to the replacen@ e Millennium Development Goals (MDGs) with
Sustainable Development %&DGS)}% The conference thereby adopted a document
tagged “Transformi @ World: the 2030 Agenda for Sustainable Development” on

September 28, by 193 gathered member states of the United Nations in its headquarters
in New Yir%

by the year 2030 '32. The objective of these goals “is to build on the MDGs and complete

document contains 17 goals intended to be reached by all states and stakeholders

their promising but narrow and sectoral achievements, in a more integrated, inclusive, and
balanced manner”!*%, By adopting these goals, “world leaders resolved to free humanity from
poverty, secure a healthy planet for future generations, and build peaceful, inclusive societies

as a foundation for ensuring lives of dignity for all”’!*. By these goals described as “kind of
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panacea”, “our destination is in our sights: an end to extreme poverty by 2030; a life of peace
and dignity for all”'®°, These goals “aim at tackling multiple and complex challenges faced by
humankind'®!, Two scholars were more explicit in giving the aim of the Sustainable
Development Goals (SDGs) because the Sustainable Development Goals (SDGs)

aim at completing the unfinished business of the MDGs and also include targets
on areas that have deteriorated or become more challenging since the turn of the

century, including growing income disparities within countries, insecure BK W-

paid employment, climate change and environmental degradation!®?, ®

2.1.3.2. The Goals ®

\
The Sustainable Development Goals (SDGs) as ado Q%(’\eseventeen, though they

are further disintegrated into 169 targets. There are ch bout 230 indicators that have

N

been proposed for achieving these targets'®. These %are:

Goal 1: No poverty (End poverty in al@qns everywhere)

Goal 2: Zero Hunger (End hunger,\achieve food security and improved nutrition, and
promote sustainable a Iture)

Goal 3: Good Health and Qé/ ing (Ensure healthy lives and promote wellbeing for

all at all ag

Goal 4: Qualit %«ﬁn (Ensure inclusive and equitable quality education and
profiio elong learning opportunities for all)

Goal 5: d&Eﬁuality (Achieve gender equality and empower all women and girls)

Goal ¢! an Water and Sanitation (Ensure availability and sustainable management
of water and sanitation for all)

7: Affordable and Clean Energy (Ensure access to affordable, reliable, sustainable
and modern energy for all)

Goal 8: Decent Work and Economic Growth (Promote sustained, inclusive and
sustainable economic growth, full and productive employment, and decent
work for all)

Goal 9: Industry, Innovation, Infrastructure (Build resilient infrastructure, promote
inclusive and sustainable industrialization, and foster innovation)

Goal 10: Reduced Inequalities (Reduce inequality within and among countries)

57



Figure 2.6 gives a pictorial representation of e@

Figure 2.6:
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Goal 11: Sustainable Cities and Communities (Make cities and human settlements
inclusive, safe, resilient and sustainable)

Goal 12: Responsible Consumption, Production (Ensure sustainable consumption and
production patterns)

Goal 13: Climate Action (Take urgent action to combat climate change and its impacts
by regulating emissions and promoting developments in renewable energy)

Goal 14: Life Below Water (Conserve and sustainably use the oceans, seas and marine
resources for sustainable development)

Goal 15: Life on Land (Protect, restore and promote sustainable use of t ?@1
ecosystems, sustainably manage forests, combat desertification & nd
reverse land degradation, and halt biodiversity loss) @/

Goal 16: Peace, Justice and Strong Institutions (Promote peac d inclusive
societies for sustainable development, provide ac sttice for all and

build effective, accountable and inclusive institution 1l levels)

Goal 17: Partnerships for the Goals (Strengthen t of implementation and

revitalize the global partnership for sustdi evelopment) 147,

¢se goals.

A
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Since this study has to do with the pastors of the Nigerian Baptist Convention, it is
expedient to relate each of these goals to the activities of the Convention. Two scholars

explained this in a study'>°. Their explanation is presented in Table 2.3 below.

Table 2.3: Nigerian Baptist Convention’s Contributions to the United Nations’ Sustainable

Development Goals 3% 163

Goals The target to Contributions Remarks
achieve
Goal 1 To end poverty inall e Women Empowering women:
No poverty forms everywhere. missionary Union  creating

e Social ministries =~ employment
e Youth and student Opportunities; youth
ministries empowerment
e Bowen
University’s
Investments in
Human Resources

Goal 2 To end hunger, e Bowen University Farms at Bowen

Zero Hunger achieve food e Global Mission University in Iwo,
security and Board Ijaye Orile, Ogun
improved nutrition State and at Oyedeji,
and Moniya, Oyo State.
to promote
sustainable
agriculture.

Goal 3 To ensure good e Bowen Teaching  Provision of

Good Health health and wellbeing Hospital and professional health
for all at all ages Baptist Hospitals.  services to people

irrespective of their
religion, tribe or

color.
Goal 4 To ensure inclusive e Bowen Provision of
Quality Education  and equitable quality University, affordable education
education and Theological through NBC
promotion of lifelong Institution Schools.
learning e Baptist academics,
opportunities for all. various church
educational
institutions and
literacy units.
Goal 5 To achieve gender e Women Empowering women
Gender Equality equality and Missionary Union  and widows for
empower women and e Social Ministries.  business.
girls through Educating women to
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Goal 6

Goal 7
Affordable and
clean energy

Goal 8
Decent work and
economic growth.

Goal 9
Industry,
Innovation and
Infrastructure.

Goal 10
Reducing
inequalities

Goal 12
Responsible
consumption and
production.

Goal 16
Peace, justice and
strong institutions

education, health,
decent work and so
on.

Ensure availability
and sustainable
management of water
and sanitation for all.

Ensure access to
affordable, reliable,
sustainable and
modern energy for
all.

To promote sustained
inclusive and
sustainable economic
growth; full and
productive
employment and
decent work for all.
To build
infrastructure,
promote inclusive
and sustainable
industrialization and
foster innovation.
Reduce income
inequality within and
among countries.

To ensure sustainable
consumption and
production patterns.

Promotion of
peaceful and
inclusive societies
for sustainable
development,
provide access to
justice for all and
build effective,
accountable and
inclusive institutions
at all levels.

e Bowen University
e Women
Missionary Union

Bowen University,
Iwo.

Baptist schools,
Bowen University,
Local churches, NBC
investments,

Social ministries,
Baptist Hospital and
Bowen Microfinance
Baptist Press, Bowen
Microfinance,
Baptist Television,
Bowen Radio, local
churches and Baptist
Guest Houses.

Social Ministries,
Women Missionary
Union and Youth and
Student Ministries.

Christian Education
Department

NBC Legal
Department
Pastors of the local
churches

own businesses.
Admitting women as
pastors.

Provision of clean
water through water
industries at Ibadan,
Oyo, and Iwo.
Provision of borehole
by local

churches to host
communities
Provision of solar
energy for homes

and offices in some
locations in

Nigeria

Employment of
people into various
departments and
agencies; hospitals
and investment
agencies;microfinance
loans to SMEs
Provision of social
amenities. Building of
structures, repairs of
roads by the local
churches within their
communities.
Empowering widows
with capital to

begin business;
employment of
women

into various NBC
departments and
agencies (like prisons,
aged and

disable ministries)
Educating people to
prepare for the rainy
days to avoid living in
abject poverty in
future.

Helping people to
fight injustice,
preaching against
exploitation and all
forms of vices in the
society.

Promotion of peaceful
co-existence with
Non-Baptists.
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The focus of this research is based on Goal Number Sixteen (16) of the Sustainable
Development Goals (SDGs). This goal, as highlighted above, aims to promote peaceful and

inclusive societies for sustainable development.

2.1.3.3. Peace, Mediation and the Sustainable Development Goals of the United Nations
Although, promoting peaceful and inclusive societies for sustainable ment is
placed as number sixteen in the Sustainable Development Goals and ur%} cial pillar of

the Goals, it is not less important because the agenda of the ok for fortifying

worldwide peace in greater liberty!6% 17 168 Two scho @d that “more than one

e in one way or another™.

[goal of the Sustainable Development Goals] touch
Significantly, the Sustainable Development Goals i reducmg ‘all forms of violence and
work with governments and communiti&* find lasting solutions to conflict and
insecurity”!®®. With this aim in min "S&j\e opinion of two researchers that this goal —
promoting peaceful and inclus@teties for sustainable development — is the most

N

important of, and central to{:lthe goals in the Sustainable Development Goals because none

of the other goals @

considered thi %hat has to do with peaceful and inclusive societies as the first to attain

the other io@&

This is against the backdrop that we live in a world that is increasingly divided and full of

achieved without this particular goal'®®. Another researcher

mplishing the goal of peaceful, just and inclusive societies is still improbable!®.

wars and terrorism where many threats to national and international peace and stability by
non-state actors are emerging as a major influence for both developed and developing
countries'’!. People are at the centre of the Sustainable Development Goals. Everything to be

achieved is centred on people. Unfortunately, many internally displaced people and refugees

61



are as a result of these wars and acts of terrorism, and this does not augur well for
development. Therefore, maintaining peace becomes a vital thing to achieve'”?. The focus on
peace is paramount because poverty cannot be eradicated, and development gained cannot be
sustained under violent, conflict-prone and insecure environment'’?. This position was
affirmed by some world leaders during one of the United Nations General Assembly sessions

173

some years ago'’”. Therefore, efforts should be made to minimize or prevent violence,

conflicts and insecurity in the society. In order words, peace should be en by all

means. The reason is that every organisation needs a certain amount %{@ nd order to

remain a unified social unit and for the accomplishment of her (&, cio-economic and

political objectives!.

Qi
Nevertheless, promoting peaceful and inclusiv \g&for sustainable development

is not just about ending these wars, violence and t . The goal also focuses on having
access to ‘“justice, corruption and bribeﬁés(ansparency, fundamental freedoms, and
participatory decision-making”!®°. M e&b,\vration has been given by highlighting some key
targets for peace: reducing Viole@&making the public secure; voice and participation in
decision-making; ending_smpunity and ensuring access to justice; transparency, and
accountability and ¢ @ n corruption!”. Other key targets for peace are addressing the
external stress@\t lead to conflict; fair access to social services and resources; shared
economi % and opportunities for decent livelihoods; the ability of states to manage
reven% d perform core functions effectively and accountably; and ensuring equality
between social groups — especially between men and women!”3. Interestingly, some of these
targets are related to some other goals in the Sustainable Development Goals.

Peace has been identified as an essential condition for the sustainable development of

any nation®?. Peaceful co-existence is paramount to a healthy and developing society and “the

most treasured and the greatest asset of a man”!'”> %, What then is peace, and how can it be
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attained and sustained? Against the backdrop that “peace has a multidimensional nature™!7®,

the concept of peace is construed differently across cultures and social values with
changeable levels of importance given to individual and communal well-being!”’. This
concept of peace has been in existence from time immemorial. However, it became a real
focus after World War II'7%. Etymologically, the Latin word for peace, “pax”, means
“freedom from civil disorder". In contrast, the Hebrew word for peace, “shalom”, designates
“not only the reduction of conflict but rightness, completeness and wholeness”l%\w\

Peace has generally been defined as “freedom from disturbance @ﬁty, absence
of war, fear, conflict, anxiety, suffering, violence, and about <%ﬁco-existence” or
“justice, development, respect, tolerance and love among p \’\km. It has been described
as a manifestation of harmony with the absence of Violﬁgﬁcy flict behaviours and freedom
from fear or violence. It also means a state of@ serenity; freedom from uproar or
protest; general order or tranquillity; fre€dom from violence or uprising; a state of
reconciliation after conflict or hostilit lgl.gilosopher argued that peace does not mean the
absence of conflict, but the ab @violent conflict'®2. A scholar corroborated this by
asserting that peace is “th%é’e of physical, psychological and structural violence with

S

There i@b\her argument that peace is more than the absence of physical violence.
t

justice presence”!83,

The propone his argument believe that “a deeper or 'positive' peace includes changes in
the a of conflicting parties and the transformation of the systemic and structural
elements that form part of the reasons for why the tensions that are present in every society
spill over and become violent”!”?. It is the argument of other two scholars that “peace as an
opposite of war is easily recognized; however, it is peace as the prevalence of justice that is

293

harder to achieve™. Two scholars viewed peace sociologically as “a condition of social
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harmony in which there are no social antagonisms, there is no social conflict and individuals
and groups are able to meet their needs and expectations”!®*. In the words of a researcher,

Peace is a universal and wide-ranging value. It has no religion. It takes place in humanity,
fraternity and harmony. Peace is of two types that are internal peace and external peace.
Internal peace involves the peace of mind, thinking, knowledge, and understanding and

believes etc. External peace is in relationships with the humanity and adjustment in the

society!®>.

Positive and negative peace have been identified and differentia inst the
backdrop that “we often recognize [peace] by its absence” !86. Negative % the absence
of violence, pessimistic, curative, and peace not always by pe%ﬂ eans. In contrast,

\
positive peace is structural integration, optimistic, preventive @SR ce by peaceful means!!.
In a report, positive peace has been elucidated as “the atti &stimﬁons and structures that
create and sustain peaceful societies”'®’. The @Ve a pictorial illustration of the

interconnected factors included in Positive P\@\as shown in Figure 2.7 '¥7,

&@QJ
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Figure 2.7:  The Pillars@sitive Peace!®’

Two s &opined that “the word ‘PEACE’ has a clear meaning for most people,

[but] ‘peace, ct’ and ‘peaceful individual’ can have different interpretations”!8®. They

went%er,

...the peaceful act is an act that brings humans closer to peace. And the peaceful
individual is a person who is at peace. Such an individual has overcome his internal
conflicts and has freed himself from other conflicts.... However, a peaceful person, who
is at peace, does not have such inner brakes to stop his transcendent movement, and his

mental energy is not concentrated on dealing with such conflicts'®3,
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Identifying a “peaceful society” has become another debate among scholars. Two
scholars suggested that “peaceful societies can be defined in terms of traits and functions:
economic affluence, effectiveness of the state apparatus, mechanisms for resolving internal
conflicts and so forth™?. A theologian added a need for “mutual harmony among the citizenry
that will engender peaceful coexistence and sustainable development™!8’.

In supporting the implementation of the Sustainable Development Goals, especially
Goal 16 that has to do with promotion of peaceful and inclusive society and j% strong
institutions, mediation has been identified as a veritable means and m. 3&@ ‘as credible
intermediaries and confidence builders to improve relationshi s,;%uce mistrust in
institutions, and facilitate collaboration and coordinatio ﬁ%q polarized groups and
sectors”!?, This is also corroborated in a report of the L@ Council of the Sustainable
Development Solutions Network for the UN Secre \nerallgl. Many countries like Israel,
Latvia, Burundi, Poland, to mention but fev&@@ started using mediation to implement the
goal!®? 193, 194195 There is even th§gku\lal mediation’ approach that a researcher has

developed to foster “an engageﬁv{?’ﬁ

access and active participa&&n.c Itural life for all citizens” as a means to actualize Goal 10

of the Sustainable DLent Goals'”.

The im@ ce of peace to the realization of the Sustainable Development Goals was

artists and cultural professionals in encouraging

brought t ﬂ%re by the global outbreak of the Corona Virus, popularly known as COVID-
19176% OVID-19 pandemic and its resultant effects on the world have affected the
actualization of the Goals negatively. Therefore, building “peaceful, just and inclusive
societies” has become more critical than before!'®’. Some scholars recently studied the effects
of COVID-19 on “Conflict, extremism, resilience and peace in South Asia” and concluded
that “more than ever, we need to join hands to support our shared humanity and shape a new

future for generations to come”!®. Another recent study discovered that “the challenges and
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opportunities for peacebuilding arising during the pandemic will inform how peacebuilding
will function in the future”'®. In Nigeria, a study during the pandemic lockdown between
March and July 2020 explored the influence of public health crises, especially the COVID-19
pandemic, on peace, using Nigeria as a case study'’. From the discovery of the study, it was
concluded that while the effect of the pandemic in Nigeria was mostly damaging, the
outbreak is bringing “religiously different people together in a conflict-affected setting that is

characterized by religious divisions, and it has offered ideas about in‘terrelig’<g ce that

2176

could be utilized by peacebuilders in Nigeria and other religiously dive®®1 ]

: T
2.1.4.1. Effective Communication \&(/

Etymologically, the word “communicati s its roots in the Latin word,

2.1.4. Conflict Resolution and Social Media Usage

“comunicare”, which means “to make com@; that is, to create a common understanding,

a common perception®?. Essentially,

...communication is understQo e process of delivering information or messages by a

communicator to the cgmm nt through certain means with certain goals and impacts
[or] the process of ﬂg messages from the communicator to the communicant and
getting feedba(/onses from the communicant?%’,

Com L@QH is profoundly entrenched in human activities and cultures. It is hard
to imagi %1 or behavioural happenings lacking communication. The reason is that
comn%ation has to do with learning, relating, helping, influencing and playing with other
people?®!. Some scholars had described communication as “a process comprising of elements,
the sender, encoding the message, transmitting the message through a medium, receiving the
message, decoding the message, feedback, and noise™?. These scholars argued that
communication has not taken place except “the receiver obtains the message and provide (an)

indication that the message has been received and understood as intended by the sender”2%2,
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Undeniably, communication relates to communal behaviours and dealings of any
group of things, regardless of whether they are human or not>®. In the olden days, numerous
signals, signs, voices, and sounds within a household, community, town, and state
represented communication?®. Nevertheless, the art of communication over time has

advanced through the help of technology, from the simplest methods of disseminating

% and

tion one has

information to the progressive 21st-century technologies?®.

Some researchers have distinguished between “intrapersonal com

interpersonal communication”?%!, Intrapersonal communication is the co

with oneself. In contrast, interpersonal communication occurs w ongvinterrelates with a
\

person with whom one has some kind of relationship. This r % ip can be face-to-face or

through electronic channels??!. However, as obs@(} some scholars, effective

interpersonal communication skills are not natur ough interpersonal communication

forms nearly every facet of human social 1ifé<]°-*Chere are other types of communication like

%
i

a small group, public (or open) com i&.ﬂln, organizational communication, intercultural
communication, and mass comm&n{:}%ﬂm.

Although some sc%&ve argued that creating improved communications and
building relationshi %ﬁ: n mediatees do not automatically bring about an agreement to
end the confli @f(ectwe communication is crucial in mediative dialogue® 2. It is the
opinion of a sar that “having a communication plan is essential to the success of any
crisisement process regardless of the type of the crisis”?%. Another scholar thought
that “communication in conflict resolution is favourable when it creates shared meaning and
includes interactions™?%,

Effective communication in resolving conflict involves many things. These things

include the arts of listening (through proper body language, asking relevant questions, not

interjecting, and being able to show understanding) and asking questions that are ordinarily
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flexible and hinged on the context and position of the person asking?!. Other things that it
involves are rephrasing (that is, saying back what the speaker has said by changing the words,
but not the meaning) and summarising the process (at major transitions and at the end of the

whole process)?!°,

2.1.4.2. Information and Communication Technologies (ICTs)

Technological tools or Information and Communication Technologie % simply
mean “all technical means used to handle information and facilitate co tlon [that
include] both computer and network hardware, as well as software”2 \ Th term “information
and communication technology” (or ICT) came into belng the desire of a group of
universities and entrepreneurs “to help design a net t would help people access
information and communicate with others™?!2. %nologlcal tools are any tool or
interconnected system of tools used in th %«{matlc procurement, storage, manipulation
management, control, exhibition, a gmg and diffusion of information®'3. These
technological tools are telephon ital cameras, microphones, amplifiers, loudspeakers,
projectors, screens, televm&& tape recorders, video or video compact disc (VCD)
recorder, and comp % thers are BlackBerry, iPad, iPod, iPhone, and tablets. Many
more tools are &{ing almost every day. These tools have saturated every facet of human
existence b&%e they have become essential for daily living?!4. Although Information and
Com ication Technologies (ICTs) are often considered to be an extended synonym for
information technology (IT), two researchers argued that the scope of ICTs is broader as
ICTs have been described as “the emergence of several technologies and the use of common
transmission lines carrying very diverse data and communication types and formats.”?!3

The world is changing speedily with the advancement of technology as Information

and Communication Technologies (ICT) are having an intense influence on the way people
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live?!3. Two researchers observed that ICT “is beginning to mediate our social relationships
or self-identities and our wider sense of social life to an extent we are only beginning to
grasp™?!6, In a recent report, 92.6 per cent of the world's population are using mobile phone
technology. In comparison, 59.5 per cent are active users of the Internet as of January 20212!7,
Information and Communication Technologies (ICT) has dramatically influenced “daily
activities like work, education, health care, leisure activities, entertainment, travelling,

personal relationships, and the other life activities”?!'%. Some researchers assel% global

revolution in information technology gives rise to what is today %@

environment — an environment characterized by integrated communication systems where

the digital

\

digital devices are used to communicate and manage the co Q%qn activities within it”2!°,
The development of Information and Communication Te &ies (ICT) has not only made
the “global village philosophy [just] a mere expressi \ a startling reality”??°, However, as
noted by two scholars, each time new techn@\surfaces, as there are people who embrace
it and integrate it into their everyda Vga} other people outrightly refrain from using it,
regardless of how helpful, fan@m ractive, and acceptable the technology is?’!. The
scholars further noted that)the dpproval or otherwise or both have become means of
understanding the re %{ between technology and man??!.

Inform nd Communication Technologies (ICT) can be categorized into many

aspects. ! alm%A elow gives some categories and their example.

Table 2.4: Categories and Examples of Digital Technologies??

Categories Examples

Information Search Search Engines such as Google
Technology

Mobile Phone Technology Calling, texting, camera, video
Video Technology YouTube, TikTok, Twitch
Data Collection, OpenXData, KoBoToolbox, etc

Management, and
Visualization Technology
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Internet Communication Email, Skype, Zoom, Whatsapp, Messenger, etc

Data Analytics Crowdtangle, Hootsuite, Storyful, etc

Machine Learning and Algorithms, bots, and other programmed technology

Artificial Intelligence that makes decisions, learns, or acts on its own
accord

Virtual Reality Oculus Rift, Google Cardboard, etc

Geospatial technology Geospatial Information Systems (GIS), Drones, etc

Social Media Twitter, Weibo, Facebook, Instagram

Blockchain Cryptocurrencies  and  other  record-keeping
technologies

The influence of Information and Communication Technologies (IC %o the
use of technology as the best way to discover many things??*. These te 1ca1 tools are
becoming “key modifier of human behavior” and increasingly pr the daily lives of
people?** 225, So, the upsurge of Information and Co g%}catlon Technologies has
transformed the information space around conflict by <ﬁwg a growing number of people
with the tools to record and share their ex,% s with the rest of the world?%.
Technological tools have changed the n. i&%{ communication and improved the ways
communication is being handled??- 2 gheladvancement of these technological tools has
increased the number of actors i@ts and peacebuilding in recent times??°. In the words
of two scholars, “Adva in technology are... known to have generated man-made
problems of biologi@ ons and warfares, among others”?*’. A scholar concluded that
“with the proliéﬁQn of online social networks such as Facebook and Twitter and mobile
instant sd such as WhatsApp and Telegram, digital media plays a key role in the way
in w@ people communicate and maintain interpersonal relationships™?%. These social
networks have altered the mode of communication among people, the relations they have and
the possibility to create and disseminate information with other people throughout the world,
becoming a regular happening. These social networks encourage interpersonal relationships
grounded on the strengthening of personal profiles where reachable information is circulated

by all on the social network?3!.
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The advent of the Internet generally and social media specifically “has solved the
geographic problem of distance that usually impact on communication”?*2, In addition, the
Internet and social media are now “used as a powerful, if unorthodox, device to directly
intervene in talks from afar—though without a clear-eyed understanding of its impact™?3. It
has removed the “time and space barriers that impeded people’s interconnectivity, and rather
provided them with greater prospects for the maintenance of existing social ties and

expansion of social networks”?**. Some scholars have perceived the Internet t{%‘ entally

“improve the effectiveness of communication, at the same time rm@ e costs of
communication”?3. However, since people, especially non-goyernmeéntal organizations
\

(NGOs), are now using technological tools in various w. e risks associated with
modern technologies have been a major challenge??°. &(/
As observed by some scholars, “the impo of computers and technology as a

mediator between two communicating partidﬂ\s*zg longer as much of a novelty as it was just
two decades ago”?’. Information anc@&wnication Technologies are offering unique and
innovative opportunities, not onl{%’ nflict prevention but also for managing conflict and
building peace by allow@ial‘-t e information to inform preventive action in potential
conflict>*®. In fact, I % n and Communication Technologies have been seen as “a driver
and enabler o@;&le peace and it allows diverse routes to address complex conflict
scenarios””%me scholars had carried a research on the roles of information and
com on technology (ICT) generally and social media, particularly in some major
conflicts all over the world®¥. In the study, they were able to gain awareness of the
contemporary condition in the area of information and communication technology (ICT) in
conflict situations; describe how vatious actors in conflict areas make use of social media and

ICT for their what they wanted to achieve; and gain the ability to assess the significance of a
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critical perception on the use of information and communication technology (ICT) in conflict
situations?%,

Moreover, “as enablers and connectors, technologies can be used as important
transformative tools for enhancing sustainable human development and preventing violent
conflict”?*!. With the outbreak of COVID-19 in the late 2019 and its resultant lockdown of

many places globally, “the digitalization of peacebuilding has received increased attention”?4,

There have been two categories in applying digital technology in peacebui

digital technology that pursues a specific peacebuilding goal...”?*2, The second category has

strategic use of digital tools that innovates operational processes; and H&@
=
\

been termed “digital peacebuilding” 4. (§\
In the words of two scholars, &(/:

The dominance of information and commu@technology in Africa has both
advantages and disadvantages, since on %me d it could promote development in
e

the economic, political and social \ ... while on the other hand it has the
potential to pave the way for the %’gcow\h of terrorists’ use of social media®**.

However, despite the rising pr @ of social media in spreading misinformation, hate
and inciting violence, te %gical tools have been identified as helping tools in conflict
resolution and peace% 244 These are in the following ways:

. (@y g and mapping hate speech and rumours;

° tering hate speech and rumours;

Qldentifying and mapping risks to livelihood or other likely causes of conflict;
Q Collating and analysing citizens’ perceptions of risk and conflict;

e Mapping violent incidents;

e Tracking armed groups;

e Providing early warning;

e Identifying examples of peaceful behaviour?®.

A simple arrangement of functions that new technologies can have in peacebuilding

has been suggested thus:
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1. Data processing: improving data collection, organization, and analysis processes

2. Communications: providing new avenues for sharing information and stories

3. Gaming: introducing elements of gaming that can provide alternative incentives for
action

4. Engagement: creating new ways for people to influence or take action in their

communities**!.

A scholar has provided a framework for understanding the influence of social media

on conflict through four interconnected themes. These themes are: \V\

a) social media decreases the costs of communication; ;

c) the need for researchers to focus on the prern& d\interaction and
competitive adaptation of actors in reaction to t es of information and
communication technology; and %

5) the new information that social media off %ot only an significant resource,
but also basically change the da@le to conflict actors, thereby

influencing the conflict 1tself246

b) social media makes the speed and spreading of informatiigi

While it is contemplated that the of new technologies in acting as conflict
prevention tools is significant, 1tQ</ rtant to note that any application will complement,
not replace, existing conﬂw%w ion frameworks?3®,

Two issues % e use of ICT that are of particular concern to the practice of
mediation hayv, ’&Qn identified: one. In contrast, mediation has traditionally been a
communica%nocess largely based on face-to-face interaction and in-person trust-building,
new ogies can conceal some information and reasoning gaps. Still, they can also
introduce new reasoning biases and what can be ‘noise’ that can possibly challenge
postulations and methods used in mediation processes. Two, the explosion of new sources of
information in an increasingly interconnected world changes the analytical setting whereby
mediators use their own analysis to offer conflict parties a structure within which they can

‘agree to disagree’ about what is true, and where shared narratives can be developed that will
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reasonably resonate with the wider public*!'!. Some scholars identify that technological tools
can be a tool both for the transformation and escalation of conflict and seek to investigate
their multi-level and multi-dimensional potential>*’.

One of the significant hurdles to using technological tools in preventing conflict is
that these tools may not be appropriate or effective in every conflict or context>*®. The use of
digital sources for analysis has its benefits as well as risks. Some researchers have

highlighted these benefits and risks as presented in Table 2.52!!:

Table 2.5: Benefits and Risks of Technological Tools?!!

Benefits

Risks

Social media analysis and big
data analytics can enable
realtime context analysis and
assist in preparedness.

Social media analysis and big
data analytics may enable
mediation teams to identify
growing areas of conflict at
faster rates than previously
possible.

Social media analysis may help
mediation teams identify
networks, key influencers, and
important locations, enabling
them to target and focus their
work.

Social media may enable
broader inclusion of opinions
and populations in mediation
processes.

Social media analysis and big
data  analytics can  help
mediation teams monitor
ongoing agreements.

Use of social media analytics and
big data analytics for crisis
mapping may exacerbate pre-
existing inequalities in access to
technology and may not be fully
representative.

Social media can only provide a
partial picture of public opinion,
which may be more extreme than
actual opinion.

Social media may be manipulated
by parties to influence the
mediation process and analytics
may not identify this.

Bias in algorithms, search terms,
and software may go unseen,
offering a false sense of certainty.

Predictive capacity is limited and
depends on interpretation.

It is noteworthy that the global rapid technological growth and the strategic use of

information and communication technologies (ICTs) to build peace have made some people
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come up with the term “peacetech” or “peace tech™*. There is even a movement for
“peacetech™’, Peacetech is simply defined as any particular “technology that contributes to

peacebuilding”???. The three primary functions of peacetech are data management, strategic
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communication, and dialogue and networking®'. While this movement is continually

growing, the current tools and trends in peace tech include:

- Information and Communication Technologies - ICTs can be mobile phones used

for surveys, crowdsourcing platforms used to gather real-time data from %ﬁs,
or social media tools used to announce, organize, and report on prot@%ﬁom,

and movements.
- New Media - digital, text, photo, and video content tha i&als generate
through social media applications and platforms, and s &u&ugh the Internet

or mobile devices. New media is used to monitor, ments as they unfold,
hear a range of voices, and share attitudes and &1/ eople to act on important
issues and events. \

- Big Data — data available online used e early warning and early-response

systems, conflict and crisis m% networks, and real-time feedback for

monitoring and evaluation effo@r\g
0

pecific tasks to an undefined public - used to

- Crowd Sourcing — outsou
monitor elections, prétestsi~movements, conflicts, natural disasters, and peace
e

processes, turni y civilians into voluntary information gatherers and
providing oré@oﬂs with eyes and ears in the field.
- Online Online mapping allows one to collect and analyse data linked to
a sg&glﬁgographic area and track movement. Online maps are used by
bu

ding professionals to track the spread of conflict, monitor elections, and

: %ﬂinate responses to natural disasters across different locations over time?.

%rious scholars have already come up with some taxonomy in relation to
peacebuilding. This classification has been sorted into twenty-five spheres and briefly
explained by a scholar thus:

1. Digital Citizen Journalism and Cyber Witnessing

2. Digital Conflict Analysis and Ceasefire Monitoring

3. Digital Election Monitoring

4. Digital Early Warning of Violence and Dangerous Speech
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Digital Civilian Protection
Digital Public Opinion Polling
Digital Coordinating and Managing Crisis Information

Digital Governance

o >® =9 oW

Digital Monitoring and Evaluation

10. Digital Responses to Violent Extremism and Terror
11. Digital Fact-Checking to Stop Rumours

12. Digital Social Marketing of Peace Narratives

13. Modeling Digital Communication Skills V\
14. Facilitating Intergroup Digital Dialogue %\
15. Digital Peace Education through Gaming @/

16. Digital Violence Prevention %\

17. Digital Diplomacy, Negotiation and Mediation &\ \
18. Digital Inclusion in Peace Processes ( \
19 %

. Digital Upstanding

20. Digital Social Movements §/

21. Digital Hackathons and PeaceTech Startu%

22. Peace Engineering

23. The Hague Peace Data Standard §

24. Digital Media Literacy

25. Digital Public Safety??. &?g

2.1.4.3. The Internet Q :

The Internet 's@y the world network of networks or the interconnectivity of

networks of ¢ ters and other technological tools?>. It is also described as “the global

systems @t

was adopted on October 24, 1995, by the U.S. Federal Networking Council (FNC) as cited by

vorked computers, servers and routers”?**. An official definition of the Internet

an expert thus:

...that the following language reflects our definition of the term ‘Internet’. ‘Internet’ refers
to the global information system that —
(1) is logically linked together by a globally unique address space based on the Internet

Protocol (IP) or its subsequent extensions/follow-ons;
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(i1) is able to support communications using the Transmission Control Protocol/Internet
Protocol (TCP/IP) suite or its subsequent extensions/follow-ons, and/or other IP-
compatible protocols; and

(iii) provides, uses or makes accessible, either publicly or privately, high level services

layered on the communications and related infrastructure described herein®>,

The Internet “originated in December 1969 as a primitive link-up of 4 computers
located at the Los Angeles and Santa Barbara campuses of the University of California, the

Stanford Research Institute, and the University of Utah”?. This is to “build%b{it, fault-
tolerant communication with computer networks?>3, As stated by a s b@he Internet
carries a vast range of information resources and services, such a@linked hypertext

\
tronic mail, telephony,

documents and applications of the World Wide Web (WW‘Q,)\’SBC
and file sharing™?%3, @

A growing part of the world's population ha: %\ to the Internet. It has transformed
the world of computers and communicatio& mendously'®® 27, The Internet “has had a
great impact on human life” as it “has_petmeated every sphere of human endeavour, ranging
from communication, science a: ‘@ogy, telecommunication, education, health, among
others”?%% 221 The Intemet%&inue to evolve and transform the world of computer and
communications and @ld generally?’. This has enabled individuals and businesses to
share informati &«:es, and services.
% oted that “the Internet has given everyone a voice”, and the opportunity of

It has
A

ng'\targer numbers of people through the Internet has allowed its users to build

258 These ties have created many

connections that would have been difficult to sustain
'networks' among people®®. The Internet has lessened the “monopoly of information” as
people now have access to information more than the older generation??!. In support of this, a

scholar underscored some personal benefits of using the Internet:

1) Communications— the Internet provides pleasant way of communications,

providing opportunities for people to communicate effectively and in more
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relaxed conditions. This they can do through emails, greetings, chats, blogs,
Internet messages, distant calls, etc.

2) Getting news and information— Information is key to human existence. Much of
activities on the Internet revolve around information such as weather forecasts
and announcements.

3) Entertainment— the Internet is a house of entertainment offering people
recreation and fun.

4) Online commerce and economic building— Many business transactions are now
on the Internet. You can do interbank transfers, buy data, pay for cable Tqu
make purchases on the Internet. %\

5) Online job hunting— Job seekers also look out for opportunities@ﬂntemet.

Besides many governmental and nongovernmental organisat% ruit through

the Internet. Q \

6) Ego— the Internet has a capacity to confer status . This is because the
Internet is a sophisticated medium with some(tragpiugs of eclecticism among
users. Students who have regular access t ﬂ%ﬁg‘ﬁet can really pride on it.

7) Cultural Transmission— the Internet givi %ﬁnple room to share our culture.

8) Escape— The world is enmeshed %&\t types of problems. An Internet user
can immerse in the world of &a d this keeps one busy.

9) Online matching— The mriendship on the Internet. Strange fellows to
become dear on the empt dating and even begin dating.

10) Affection and bondin eople share feelings by the use of social media. By this

people ende mgelves to others and family members cash to foster bonding.

11) Warnin Q daily basis people share experiences, warning virtual colleagues

of dangers of a particular situation or action.
12 — The Internet is a store house of knowledge; it also grants users

rtunity to store personal experiences and valuable information. All uploads
Q on Facebook and other social media are permanent allowing users to revisit
Q information from time to time.

13) Information and Knowledge— Information is power and there is no joke about it.
I think active internet users have predisposition to be part of information haves
other than have nots.

14) Education— Formal education is obtainable on the Internet and many have
obtained formal certificates through this medium. This is exploited by adult
learners (those above 24) and below.

15) Health— Many sites offer information and guide on several health matters such

as diabetes and hypertension. Even though they do not replace formal meeting
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with a doctor, these sites have some capacities. Some require a sign in, others

are outright free®°.

The Internet is now midwifing a paradigm shift from citizenship to “netizenship”?¢!.

However, this paradigm shift that has made “a large part of this generation’s social,
emotional and spiritual development takes place on the internet and while interacting on
social media” has made many things that were used to be restricted now go on without any
restriction?$2. The advent of the Internet has caused an acceleration of “digit x&e?gence

with a range of players: newspapers, magazines, radio, television \1@%001(3. This

convergence has led to the evolution of mixed media”*®. ®

\
Two types of Internet users and social media have bee }d%ﬁﬁedz digital natives and

digital immigrants?%. The digital natives are people who orn after 1980. These came to
the world when the digital media existed. Neve \the digital immigrants are people
who were born before 1980 and adjusted the}'\"hkis t0 digital media®%.

A scholar opined that the Intemetgge in Nigeria has now cut across demographics.
It is becoming more obvious tha e groups from people born between 1946 and 1964
(known as the baby boomers&%e born between 1982 and 2004 (known as the millennial)
are learning more on @\access the Internet by using handheld devises and computers®,

The scholar furt&\e ained how Nigerians, even in rural areas, are now utilizing the

Internet, es social media on smartphones, in their daily activities like connecting with

other@, online shopping, online banking, searching for information, information

dissemination, and the likes?%*.

On a somewhat negative note, the advent of Information and Communication
Technology (ICT) that gave birth to the Internet and social media has brought annual global
job losses to many people as technology is replacing the place of human beings in many

aspects of the society. However, this is creating new opportunities for other people globally?®.
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It is the belief of this researcher that every individual will have to determine to be affected by
the advent of Information and Communication Technology (ICT) either negatively or
positively because the advent has opened many opportunities to explore for everyone.

A study has shown that the world remains digitally divided despite the rising use of
the Internet and smartphone ownership as people in more affluent countries have higher
proportions of the use of the Internet and ownership of smartphones compared to the people
in developing countries. In these latter countries, people who use the Internet tly turn
out to be more likely than people in advanced economies to networ @tfoms like
Facebook and Twitter?®. This is so against the backdrop that%\ st of the world’s
population, connectivity remains too expensive, technically i %ble, or unreliable™®’, A
study carried out by this researcher corroborated thi% le in the developing world,
especially Nigeria, have many limitations in usin, rnet?%8,

Against the backdrop that technoloé%bg be used for both good and bad, digital

N\

technology for social change is a co )&sﬂe%g. In fact, the impact of the Internet on how
people communicate recently {%\created two camps of people referred to as
“cyberpessimists” and “cybe@}fsts”m. The former asserts that Internet use has a negative
effect on social life. @bme time, the latter avers that the Internet has a positive impact
on social life?’ «icholar has reviewed some of the ground-breaking studies that explore
how the adv nd infiltration of modern communication technology throughout the world
impa@ nt conflicts?’!.

With COVID-19 confining many people within the four walls of their homes, the
Internet has become a ready resource or platform for interactions among people?’?. This
implies that more and more people are becoming prone to using the Internet?’3. A researcher
corroborated this by stating how the Internet, especially “social media tools and social

networking sites were adopted by several schools’ teachers and staff to communicate with
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students and parents without any previous planning for disaster risk reduction and
management” because of the COVID-19 pandemic?’.

While “as of January 2021, there were 4.66 billion active internet users worldwide,
with a penetration rate of 59.5 percent of the global population”, it is estimated that 46.6
percent of the people in Nigeria were users of the Internet in 2020 274275, In line with another
report, ““...Nigerians spend an average of three hours 30 minutes on social media, coming
second after citizens of the Philippines who spend an average of four hours \R;te per

day”?’6. The high Internet penetration rate into the society and its g%&@ ence on the

sustainability of religion in general has created a critical questior&w it possible for the
\

Internet to “upload God” onto cyberspace or to “cyberize” G (Q?)\
Compared to other classical communicatio@ the Internet has unique

characteristics. These characteristics include: §
[The Internet] is a computer—based&%\

1.

2. As amedia, it offers interactive and dyramic features for its users.
3. It might be an unlimited so f information.
4,

It covers areas beyon%l nts, nations, and even more, beyond cultures and
7

religion®”’. &
2.1.4.4. Online D'&p&&solution (ODR)

A schi escribed how modern technologies are altering the way people interact
with o ther in intense ways that are now unavoidably affecting the practice of dispute
resoh&”? The scholar expressly referred to a new trend in conflict resolution known as
online dispute resolution (or ODR)??®. The trend of ODR began when World Wide Web
initially started gaining popularity in the 1990s when it was becoming clearer that online
engagement would bring conflicts and debates as more human interactions are taking place in
virtual space?”. The importance of technology in ODR has made some scholars refer to

technology as “the fourth party”?%,
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The COVID-19 pandemic in 2020 “has profoundly impacted human society” and
made information and communication technology gain more prominence throughout the
world?!. This has caused people discover more ways of using online tools for dispute
resolution?®?. In the conclusion of a researcher, after studying the new challenges posed by
COVID-19 and the possibilities of online mediation, it was asserted that online or electronic
mediation is presenting itself as one of the most profitable ways in conflict resolution to
confront the new challenges posed by COVID-19!%. Another researcher con@\this in
a study by stating, \%

19y m [

As the world is expecting the further peaks or waves for CO% ediators [and

others stakeholders have] to be prepared for next stage. Mediatoss ¢ lhd promote online

mediation as an efficient, fast, less costly and future b too). It is worth to mention,

that internet tools are also adapted more for onlin% , caucuses (It is possible to

create separate ‘“room” during the group % hrough various platforms), etc.

Therefore, there are less and less reasons t&%n ine mediation?%3.

As asserted by a scholar, in inte@ legislation, there is no official definition of
the term “online dispute resolutio ’% “ODR can mean many things to different users
across cultures”?®?, However, anether researcher defined online dispute resolution (ODR) as
“a form of online set &h:at uses alternative methods for dispute resolution... [that]
covers disputes U&gkeﬁartially or fully settled over the Internet, having been initiated in
cyberspace % a source outside it (offline)”?%*. ODR “describes the use of the internet as
a tool resolve conflicts, drawing on Alternative Dispute Resolution (ADR) concepts
such &gotiaﬁon, mediation and arbitration”?*>. Other terms that are synonymous used with
ODR are “electronic ADR (eADR), online ADR (0ADR) and Internet dispute resolution
(iDR)”28¢,

A scholar chronicled the growth of online dispute resolution®®®, ODR has gone
through three stages: hobbyist, experimental, and entrepreneurial. In the initial stage, there

was no recognized source of funding. Academics and non-governmental organizations took
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up the challenge in the second stage. Lastly, in the third stage, commercial activities began to
advance and give services on a wide basis. Technological advances accompany this evolution:
from purely e-mail communication to sophisticated management systems?,

As veritable as ODR is with many advantages, it has to be noted that it has some

limitations®®> 289 A scholar supported this by arguing that online interaction alone is not

enough to resolve conflicts?®. This is so because, in some cases, physical interaction is

needed to resolve conflicts. @E
2.1.4.5. The Social Media %
\1 )
Terms used intermittently with social media are @ edia, new media, and

online social network services (though this term is mo for a type of social media)?®®.

Other terms used with social media are Web 2.0, \media, peer media, and “NextGen
PR”?%, Social media can also be referred to &éﬁ{ticipative Internet use”?%8,

Social media have been defi sgsy as “digital Web 2.0 platforms that facilitate
information sharing, user-create{&wn‘t, and collaboration across people”?®®. The term

“Web 2.0” means “the t@ web site where people can retrieve, share, write, and store

information as desir
Web 2.0 and G@%\ena

Facebook, a stagram have become increasingly popular worldwide for sharing feelings

s asserted by some scholars, “With the development of [this]
led portable devices, social media platforms, [for example], Twitter,
and g ‘what’s happening’”28!.

It is noteworthy here that some scholars have argued that social media is not new
because its evolution started with the telephone instead of computers, as social media began
with “phone phreaking” that began during the 1950s!. The term “phone phreaking” is used

to refer to the “rogue searching of the telephone network™?!. This procedure was attained by
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using home-produced electronic devices that enabled the illegal right to use “to the telephone
system to make free calls”?"!.

Social media is seen as part of digital media, so, two scholars have defined social
media on three specific characteristics, which are: 1) communication through social media is

deinstitutionalized, as users choose their own communication channels; 2) the receiver also

becomes a sender with the rise of user-generated content; and 3) communication through
social media is interactive and runs through networks?*2. %\V\
Broadly, social media are described as \gs
=

Pervasive online (internet-activated) media platforms (also kn s 'social network
sites) that have global reach and are tremendously use%_) 0 }of millions of

individuals, groups, governments, organizations and rises globally for various
online socialization, marketing and communica'\m

relatively much lower costs (compared to acces %

ties virtually free or at

instream media)®®3.

Figure 2.8 shows the logos of some popular A{media platforms.

r\
= 1 book
2 R [u] O Nabf

@ “zs’amazon
Pinterest = <=

Y Like - @
YouITD) , e @ =] Blogger
=

facehook

Figure 2.8:  Logos of Some Popular Social Media Platforms

294

Social media are distinguished as digital because “they exist entirely on the Internet

or portals that can access the Internet” like mobile phones and tablets, and as platforms that
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“are different mechanisms or technological vehicles for connecting people and information”
as they are enabling to some extent “permanent connection between friends, family, or even
strangers”?%- 225, A scholar asserted, “Social media networks as different from the traditional
media (television, radio, newspaper and magazine) do not only disseminate information, but
also give room for interaction about the information given?**. Other ways in social media is
different from the conventional media were highlighted by some scholars thus: “reach and

usability; quality and permanence; and mostly, immediacy and perrnane@&tional

media, in contrast, operates under a one-way communication mod@@ informer to
numerous recipients”?%, \
\

Social media or online social network services vary\. Web blogs, to micro-
sharing platforms, to live streams to social networks&ﬁy ch more”?%3. They focus on
creating online communities of people who hayée \r interests and/or activities or are
interested in exploring other people’s interes@{activitiesm 298 Some online services offer
the opportunity of having social net &}uh other people of similar interests. This has
encouraged new ways to comm '&d share information. One can sign up and have a
sort of “quasi-website” wh %ﬁn create a network of friends?”. These quasi-websites are

in the form of foru , , blogs and the likes. They are the tools that have been created

to engage pe otivate and encourage them to be better people and create better

livelihoog\ls %@mselves”o.

channels allow people to connect and interact, thereby allowing for more effective two-way

media involves interactive participation®’!. This is because social media

communication and fostering conversation among the people®??. Social media platforms are
more engaging, anonymous, worldwide, and offer constant availability and equality to their
users??’. As asserted by some scholars, “Social media has made the majority of its users,

sociopolitical, socioeconomic, and sociocultural commentators; with everyone having his/her
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own opinion as well as a platform to air such opinion even without adequate knowledge of
the topic™!®,
Social media has transformed and added worth to “communication through content

7303 Tn the words of some

generation, interaction, engagement, sharing and networking
scholars,

The emergence of social media or new media as it is sometimes referred to, has dared to

defragment communication. This has occurred through the involvement of the ‘d%&in
%ﬂcmres

the creation and dissemination of information. This has thus altered exi@{/

and created a room to what is referred to as citizen journalism”?%¢. \

Through social media, the ordinary man has now ?(\eq\uipped with strong
instruments for enriching social interactions?®. Social@ “transform users from
consumers of content to producers of content. It sup Xﬂocratization of knowledge and
information because it empowers the users to makeNtis/her voice heard, and provides more
equal access to know knowledge and inf; &({) 304 In the words of a scholar, “the social
media phenomenon has decentralise@ ocesses of information dissemination, thereby
allowing audience the opportké,& partake in the creation and distribution of media
contents”?¥’. In the opini@s@ome scholars, “social media websites like Facebook, Twitter
have become many Q} n means for an individual to interact and exchange their lives
immediately aith short messages, pictures and music™%. Some researchers have
observe@™“soc¢ial media technologies” as a triumph in information and communications
techn%r in the 21st century and this has made “the development and usage of social media
technologies™ to become a lifestyle to many Nigerians3%, However, in spite of the fact that
social media is having a momentous influence on people’s daily lives and has become a
“dependent factor” for humans, it has “made end-users accommodate less leisure time and

spend less time on television, radio, newspapers, and magazines™’.
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The origin of social media is traced to the 1980s and the Bulletin Board Systems
(BBS) when there was a sort of online meeting room that permitted people to download
games and other files, and leave messages to other co-users’®®. The social feature of this
interaction was so clear, but the exchange was somewhat restricted and slow because of

308

technological reasons®?®. In the views of some scholars,

Today’s social networking sites, is said to have been spawned under the AOL (America

’
)

Online) umbrella. It was referred to as “Internet before the Internet’

\ 5’
Classmates.com which today has about 57million registered users was Q%ﬁnd it
g?@

could be considered as the first to meet the modern definition of socia fter this,
was the advent of Six Degrees and Asian Avenue, created in 1997, Bla net created in
1999, [and] MiGente [created in] 2000. Friendster was lau %0\2002 followed by
LinkedIn and MySpace in 2003 and LinkedIn has over 29Zmilion users today>®.

Two scholars extensively discussed how to @’media, especially online social
0

networks. The scholars further discussed the irt}@ f these posts on the users and the

privacy conflicts the posts can have on t@e{s. They thereby presented a “mechanism for
1

detecting and resolving privacy con% ocial Media that adapt the conflict resolution
strategy based on the particular@} 309,

Social media to *{e- increasingly creating e-communities and e-societies that
transcend geographiQJ daries and de-territorializes nation-states™?®!. The fact that social
media needs i@ining and is not capital intensive makes it widely acceptable®!?. Other
reasons Q§cceptability and popularity of social media are “various target audiences,
global%h, and the unprecedented speed of information flow”3%, Comparing the emergence
and acceptance of social media to other means of communication, some researchers gave this
information: “It took 38 years for 50 million people to have access to radio, 13 years for
television and 4 years for the Internet to attract the same number of users. This only took a

period of 12-months for Facebook to gain 200 million users™%. As asserted by another

researcher, there were approximately 4.2 billion active social media users in 2020. This has
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made social media users worldwide on a daily average to be online for almost 145 minutes®!!.
In another assertion that corroborated the above figures,

In 2020, 490 million new users joined social media, a growth rate of 13.2%. On average,
users have accounts on eight different platforms and spend two-and-a-half hours per day

on social media. As a result, social media increasingly shapes political and social

interactions and, indeed, people’s perceptions of reality!'33.

The emergence and acceptability of social media have made the present $iration

easy access to any kind of information they want through the Internet, @y social

media’'?. In fact, the emergence of social media has tremendously. the face of

communication throughout the world*!®. This is against the back }k{at\the growth of social

media has positively influenced in diverse ways h@)ple, communities, and
&atedt

organizations communicate and interact™'4, A schola ﬁ\% his by saying:

The appearance of social media offered Internk% an unprecedented opportunity to
connect with other people. The exchange mories, experiences, opinions, views and
agendas became easy and—over tim cheap. Suddenly, one could find former

classmates and reestablish regular ct and also discover new “friends” in dynamically

growing social networks. AI@( 1ends” could come from any part of the globe with
S

Internet access, which nx
e

Other scholars supp@ is by saying, “Social media facilitates the creative display of
si

almost all over the world3%8.

information, w Itaneously influencing, motivating, and engaging individuals on
important h ues”?88,

orld today, “four out of five people who have access to the Internet use social
media’"®, In the last ten years, owing in part to the virtually universal accessibility and use of
various social media, the use of the Internet has moved from “more consumption of
information to producing and sharing one’s own information™!6. Some alluded to the fact

that in the United States, 90 per cent of adults aged 18 to 29 years were using at least one

social media site in 2019. Additionally, “young adults represent the largest demographic of
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users on most of the major platforms, including Facebook, Instagram, Twitter, Snapchat, and

YouTube”?. A researcher asserted that “Today*'s Nigeria Youths spend hours surfing the net,

engaging themselves in chatting and socializing on different social networking sites™!”.

Against the backdrop of the growing popularity of social media, some scholars have averred
that the world is experiencing what they termed “the social media revolution™*'®. Like any

other rendered service, some scholars noted,

Using social media also requires that users agree to certain terms and co%}tlso

called T&C or terms of service). These are rules and clauses which user%
1

in order to use a service; these terms are usually binding to two parti \g
users). It includes a list of provisions such as a disclaimer o%dlity owner takes no

o : \ o
responsibility for any damages a user receives as a restt\& s€), a licence of the

copyright or agreement clause’%. ®
There are ranges of activities on social med@se “social media means different

things to different people,” some scholars clagj& se activities into two broad categories:

ee on,

sation and

active and passive®'’. Active usage refe@tivities that facilitate direct exchanges with
other people in having “targeted on@ne exchanges” and/or “non-targeted exchanges™!°.
Passive usage refers to the moniterig of the lives of other people without engaging in direct
exchanges with otheQ a.ssive usage, people usually have information without
communicating %(tbyinformant or disseminating the information to other people®!®: 320,

Whether acti Qassive, it is concluded that “social media use has become an ever-present

ome motivations for using social media have been identified??!. These motivations
are: ‘“social interaction, information seeking, passing time, entertainment, relaxation,
communicatory utility, convenience utility, expression of opinion, information sharing, and
surveillance or knowledge about others®?2. Two scholars termed the use of social media as

22307

“social media behaviours” "’. The scholars further explained briefly these behaviours as ways

of feeling safe, building one’s esteem, gaining physiological needs, gaining the feeling of
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self-actualisation, and maximising their attractiveness®’’. Figure 2.9 gives a graphic picture of

what motivate people to use social media as revealed in a study:

Top 10 Motivations for Using Social Media .

% who say the following are among their main reasons for using social media

1 28

42% e@) —— 34% ?\
N\

To stay in touch with what To find funny or
my friends are doing entertaining content

e e 39% e', 33%
To stay up-to-date with Tq share photos or videos
news and current events with others

e® I 399 e“ —— 30%
To fill up spare time To share my opinion

p

e.ﬁ e 34% e&_'_ — 28%
Because a lot of my To meet new people
friends are on them

e< —— 34% @Q 27%
General networking with To research / find
other peaple products to buy

Question: What are your main reasons for using social networking services?
Source: GlobalWeblndex Q1 2017 | Base: 72,892 Internet Users aged 16-64

PRO Platform:
Sacial Media > Reasons for Using Social Media

\‘

Figu Reasons for Using Social Media

[ Ll
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Although much of people’s communication recently about social issues takes place
online, two scholars opined that using social media to nurture social change is becoming
difficult’?*. The scholars gave and explained four reasons for this problem. These reasons are:

1) the preferences of social media users differ “by age, gender, education, and

platform used, with millennials preferring image based social media such as
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Instagram, Snapchat, and YouTube, while still maintaining accounts on multiple
sites including Facebook and others”;

2) “social media metrics privilege ‘speaking’ rather than ‘listening’ in how they
measure impact and influence”;

3) the way many social media platforms are designed technically often limits people’s
ability to be involved in healthy discussions around complex social i 1ssues and

4) social media users have diverse social and communication skill sets?

<<Krtan‘[ role to

Despite these limitations, these scholars believed that “social media ha@

play in societal change as liberal-minded organizations, and social nts, can use social

media to structure public discussions and actions around wicE&%\\blemsm.

Many articles and books have been written on th@y t (both positive and negative)
of social media on the society in general and y %groups of people in the society?¢?.
Nonetheless, an online source highlighted &%\areas that social media that have had an
impact on the world. These seven ar%%ohtlcs society, commerce, the world of work,
moral challenges, personal relat@s and most especially information dissemination®?.
While a researcher asserts%lat ‘building a presence on social media is becoming an
essential part of hu % e researcher was also of the opinion that “the application of

29327

social media s can assist in managing any lack of presence’“’. An online source

specifica % various social platforms that social media provide for people, especially the
youth e include:

1. Great communication tools to connect with loved ones and old friends
irrespective of locations.

Access to positive and free information being shared on Social Media.
Opportunities to promote their businesses to a larger and wider audience.

Social Capital.

A

An avenue to contribute to emotional wellbeing of others by offering positive
advices.

6. Opportunities to launch businesses online
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7. Opportunities to market businesses online at little or no cost.
8. Real time sharing of information for businesses through paid and unpaid

advertising®?%.

A scholar identified some ways people are using social media. They acknowledged
these ways as advantages of social media. These ways are connecting people globally,
entertainment, helping needy and poor people, business promotions and Advertising, the
source for getting the latest news updates and information, a platform for freedoKWeech
and expression, provision of the best learning options and opportunities ( %, and the
option of searching for a job*?®. However, this scholar also admitted@bcial media also
has its disadvantages like breach of privacy and personal d@@bercrime or cyber-
bullying, and the rise of fake news3?. This is regarded olar as the “Mis, Dis, and
Mal-information” of social media®'!. These disa gs are because of the “faceless
nature” of social media!“®. This has made a re&% recommend a stringent control of the
use of social media***. However, such@l must be done with caution so that the
fundamental human right of freedo %)eech will not be threatened. Another disadvantage
of social media is that it has @

disseminating propaga@c i.ting sympathizers and followers as well as securing funding

n by terrorists “for a variety of reasons, including

and coordinating C&Qtys 243 Another “dark side” of social media has been observed by
some scholar @d “social media-induced jealousy (SoMJ)” — a situation where a person
feels about his/her own life after seeing the content of another person on social
medig

Social media, in general, and online social networking, in particular, have been
identified as two out of the three information and communications technologies that trigger
the explosion of the “the global web of users creating content for and conversations with each
other” (or simply “social web”). Mobile Communications (or instant message applications)

are the third information and communications technologies®*?. A scholar thought that social
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media have become increasingly universal as evident in their use in many throughout the
world®®. Nevertheless, it is worrisome to observe the spread of insulting, fanatical, and
terrorism-related contents through many widely used online social platforms, especially
Twitter and Facebook?34.

The usage of social media is increasing in acceptance in Nigeria every day?'s. A
scholar asserted that “about 15.8% of the population of Nigeria is active on social media
platforms™*°, Social media is indeed playing a significant role in contev@?ﬁigeria
society?*. In line with an online source, “Nigeria is ranked number 7&@ ternet users

globally. In 2018, about 22.4 million (11.2%) Nigerians were actiye ebook users each

\
month, Twitter ranked second with 8.35%.... The popula ﬁ%ﬂ ocial media in Nigeria
C ;r

increases with mobile penetration and as data costs fall’ g(} ding to a recent report, “The

main social media platforms in Nigeria are What@ acebook™?!,
2.1.4.6. Categories of Social Media QQ

Some scholars have categ@aﬂous types of social media by basing them on their
distinctive characteristics. s%)t}g these are “blogs [and micro blogs (like Twitter, Koo)],
cooperative projects s@ Wikipedia), content communities (such as YouTube), virtual
social world as second life) and social networking sites (such as Facebook and
MySpace ”f%& er scholars identified other categories like Virtual Second World (Second
Life) ual Game World (World of warcraft)?®. Furthermore, some scholars suggested
that social media can be divided into four types. The suggested types are:

1. Quick-time (time sensitive): Transfer of traditional social media application to
mobile services to increase immediacy (posting twitter messages, status update [2go],
and updating display picture [dp] [bbm]).

2. Slow-timers (neither location nor time sensitive): transfer traditional social media

application to mobile devices (reading a wikipedia entry).
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3. Space-timers (location and timesensitive): exchange of message with relevance for
specific location and time (Facebook, 2go, BB chat).

4. Space-locators (location sensitive): exchange message with relevance for one

specific location which are tagged to certain place (yelp, sype) 2.

Nonetheless, this researcher agrees with some scholars that grouped social media into
only two categories: online social network services (SNS) or online social networks (ONS)
and instant messaging (IM) apps®*. On most occasions, the term “social medial is used
interchangeably with “online social network services”. As a result, man neglect
instant messaging (IM) apps when referring to or discussing social me% er discussion
and study by this researcher are based on these two categories. \ \

N
=
2.1.4.6.1. Online Social Network Services \&V

Online social network sites (SNS) are_ deft simply as “a set of interconnected
individuals who communicate with each via computer-based technologies rather than
interacting face-to-face™*. As cited @o esearchers, a broader definition of online social

network sites (SNS) is given as\<§/2

a networked commgﬁ{)n platform in which participants 1) have uniquely identifiable
profiles that c user-supplied content, content provided by other users, and/or
system-proyided, data; 2) can publicly articulate connections that can be viewed and
travers; and 3) can consume, produce, and/or interact with streams of user-

gener. ontent provided by their connections on the site’%’.

N\

% asserted by a scholar, “technological innovation has led to the development of
many social networking sites (SNSs)3%°. Therefore, the use of online social network sites
(SNS) has become commonplace activity for many people because of the possibilities of
users in communicating and forming relations with other users*#. This is feasible because of
the popularity of mobile support that has made people use online social network sites without

time and space limitations**!. Recent statistic has it that the number of people that are using
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social network services globally have reached 3.96 billion, with a yearly rise of 10.5 per
cent’?, This has made virtual interpersonal relationships to be strengthened and developed
into long-term associations between such relationships®*®. However, as discovered by two
scholars in a study, while social media is strengthening the online social networks, it is
weakening physical interpersonal relations?>.

There are many advantages of online social networking sites. These advantages
include a worldwide spread of the use of social networking sites. T@duced
geographical barriers that used to hinder communication. Online social rking sites have
also created opportunities to exchange opinions and increase pr%m\ r participation and
expression of opinion. These online social sites have also @e all spheres of life like
education, politics, media and commerce, and the likes3Q

Moreover, online social network sites are di %iom “traditional forms of media by

their immediacy, interactivity, active paﬂic@({, and circle of connectedness™?**. At least,
seven different types of social mediﬁ&fher online social network services (SNS) were
identified in an online source3*. Qgpounded by this source (biteable.com, which itself is a
form of social media), thes%& platforms are:

1. Social netw tes: these “are web-based services allowing individuals to
constru &sgmi-public or public profile in a bounded system™34¢. These sites “have
been to bridge communication and connections” by helping people to be

cted with friends, family, and brands. They encourage sharing of knowledge?*.

They are all about personal, human-to-human interaction where users can share

thoughts, upload photos and videos, form groups based on interests, and participate in

lively discussions. These sites are all over the place today and they being used by

318

people of all ages and for the various purposes’'®. As opined by some researchers,

these social network sites “have become more and more integrated into the lives of
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users [as] individuals share an incredible amount of information about themselves on
the platforms™?¥7. The shared information includes “photos, videos, thoughts, writings,
and even friendship’34’. Examples of these are Facebook, Twitter, and LinkedIn®*°.

Social review sites: these sites display reviews from members of the public for all
sorts of places and experiences. This reduces a lot of the guesswork that goes into the
reservation of a restaurant or hotel because the reviews will tell about the customer
experience from the customer’s own point of view and allow them e with
reviewers and solve any potential challenges before they becom @ctransactlon
TripAdvisor, Ebay, Jumia, Amazon and the likes are exa;& ! hese social review

sites34.

Image sharing sites: these sites are designed t@he power of image sharing.
Users can create and share unique ima spark conversation and speak for
themselves in these sites. Examples a@ge are Instagram, Imgur, and Snapchat*#.
Video hosting sites: these site &uﬁers create and put together content and share it
to a platform enhanced fm@(ﬂmg. These contents are mostly videos. YouTube and
Vimeo are good exa@% this type of social media®®.
Community b simply blogs): these sites allow people to express their thoughts
and he %sglect them with readers. This can be done through blogs like Medium,
T m%VordPress, Blogger, Ning, and the likes**.

ssion sites: these sites are specifically designed to trigger a conversation. In
these sites, anyone is free to ask a question or make a statement, which attracts people
with shared interests and curiosities. With these sites, people can find and engage
other people in their field, discover what they are asking, and use this as a starting
point for their content publicizing strategy. Reddit and Quora are good examples of

discussion sites>*.
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7. Sharing economy networks: these sites bring people who have got something they
want to share together with the people who need it. These sites provide opportunities
that will not exist otherwise by combining resources on a large scale that would not be
possible without social media. Examples of these sites are AirBnB and Rover’#.
Apart from these types of social network sites explained, there are also Academic

Social-Networking sites (ASNS) such as Academia.edu, ResearchGate, Mendeley, and
Zotero becoming very popular among academics**®. These academic social ne ites “are
specific to researchers affiliated with academic institutes and specialize i \@S«ic activities
such as sharing studies, articles, and information*. Academic so%%rk sites include a
diversity of online platforms that are seeking to take the adv ’\f online networking to a

particular academic audience®°. Like many other soci ork sites, these sites allow

following and being followed by peers®'. Acade@ial network sites can be categorized

into two categories. These categories are: \\

those which have been developed-primarnily to facilitate profile creation and connection
(analogous to Facebook; ex% lude Academia.edu and ResearchGate), and those

with a primary focus o g and sharing academic related content and have

subsequently added 1 networking capabilities (such as Mendeley)**.

Some schola@ribed five main affordances of academic social networks for
researchers. @e: to manage one’s personal identity online, to publish academic works,
to colla@e with other researchers, to manage personal academic information, and to
meas%w impact of one’s published academic works in terms of the number of citations of
an article and the quality of the journals in which the article appears3#.

Although some examples of online social network services have been mentioned
above, it is expedient to explain some of them more. These are:

1) Geocities: although this was one of the first social media sites created in 1994, the

first recognizable social network site (SNS) was SixDegrees.com’?% 330, Geocities was
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2)

3)

4)

launched in 1997 and allowed users to create profiles and list their friends. However,
in spite of the fact that this SNS attracted millions of users, it failed to become a
sustainable business, so, in 2000, the service closed down?3>2.

Facebook: Mark Zuckerberg and a group of fellow Harvard University students
founded Facebook as a social network service in 2004, primarily, to get to know their
classmates®> 334, It has since evolved dramatically and grown to over a billion users

worldwide®>. In fact, it has become the most widely used social medi@ More
is discussed on this later. \%

Twitter: Twitter is a social network and micro-bloggi@&created by Jack
Dorsey in 2006 *37. Users can send and receive mess alled tweets) of up to 140
characters at a time. Pictures and videos can % ent through Twitter. Twitter
users can broadcast tweets and follow othe \'tweets by using multiple platforms
and devices. More is discussed on th'&%{.

Koo: this is another microb%gnyplatform launched in March 2020 that was

previously known as l@@ Ku by Aprameya Radhakrishna and Mayank

Bidwatka338. It resem@ﬁritter in most of its features. In fact, it was launched as an
Indian alte @ Twitter>>°. What makes Koo different from Twitter is its

provisi the Indian vernaculars and other languages*®. Another advantage of

llows 400 characters3°!.

[iﬁO%Twitter is that while Twitter allows only 140 characters in a post or “tweet”,

S)

YouTube: This is a video-sharing website created by Jawed Karim, Steve Chen, and
Chad Hurley, who used to be employees of PayPal in 2005 before Google, bought it
was over in 2006 62, Users can upload and share videos on YouTube. While
unregistered users can view the videos, only registered users can upload as many

videos as possible.
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6) Google+ (or Google Plus): This is a social networking project designed by Google to
replicate the way people interact offline more closely than is the case in other social
networking services®®. This service was shut down on April 2, 2019 364,

7) LinkedIn: Linkedln is a social network service that focuses on building business or
professional relationships. It was founded in 2002. The goal of the service is to allow
registered members to establish and document networks of people they know and trust
professionally®%. It has been regarded as the largest business- orlenteig etwork

service*32,

8) Instagram: Instagram is an online mobile photo-sharin@armg and social

networking service that enables its users to take pictufef%L
other social networking platforms?6°. &(/

9) Ning: Ning makes it easy to launch your %I network in a matter of minutes. It

deos and share them on

gives you the tools and expertise to %(e and engage your own community on the

largest, most scalable, and in 01a1 platform of its kind>¢’.

10) Wikipedia: This is a free, Q{, ntent online encyclopaedia created in 2001 through
the collaborative eﬁfk a community of users known as Wikipedians. Anyone
registered on® an create an article for publication. Registration is not required
to edit @x&“

'@%s not exhaustive as there are other social network services like Hi5.com,
Pinte&om, and Multiply.com. There are also numerous dating sites like Match.com,
OurtTme.com, Hinge, Hitch, HowAboutWe.com, OkCupid.com, Grindr.com, Down Dating
(downapp.com), Bumble.com and others. Two researchers have also identified some
indigenous social media platforms in Nigeria such as Nairaland, allAfrica, NAIJA.com,

OnlineNigeria, YNaija.com, Amverified.ng, among other numerous blogs that ‘“have

democratised information dissemination and sharing” in Nigeria®*.
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2.1.4.6.2. Instant Messaging (IM) Applications

There are other kinds of social media that have unique ways of sharing information in
form of text messages, pictures, audio and video clips. Some of them even offer free calls!
Because they are mostly used on mobile smartphones, they are also referred to as mobile
instant messaging (MIM)*®. These are called instant messaging (IM) applications (or apps).
Instant messaging (IM) has become important in communication for supporti ticality
and speed in real-time chat, which is not facilitated by e-mail becaus&ion via IM
can last 20 seconds on average, thereby making it an efficient me to\ t a quick response
from a chat®”°. (_§

Against the backdrop that most of the instant ﬂ@ apps use the phone numbers

of users to operate the apps, “newly registered u@l us conveniently and instantly start

messaging existing contacts based on thei \k@e number without the need to exchange
additional information like user name &a.ﬂla\ddresses, or other identifier’>’!. In the view of
this researcher, while this has itsﬁ@mges like easily finding people’s information through
the apps, it also has its disa%égs as it easily exposes users to many dangers. To curb this,

some researchers stu @ to control contact discovery on instant messaging apps®’'.

Examples.ofInstant messaging (IM) apps are

1) th($ssenger: this was an advertisement-supported instant messaging client and

N

2018, but has been replaced with other instant messaging apps3’2.

1ated protocol provided by Yahoo!. It was no longer supported after July 17,

2) BlackBerry Messenger (BBM): this is a branded data-based instant messenger and
videotelephony application that allows messaging (and videocalls for some
smartphones) between BBM users. The manufacturer of the BlackBerry, that is,

BlackBerry Limited (formerly known as Research In Motion Limited [RIM]),
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developed it. BBM used to be the best way to connect and share instant messages,
pictures and more for free, in real time. Until recently, only people that own
BlackBerry smartphones could exclusively use BBM. However, as announced during
BlackBerry Live 2013, BBM officially has gone cross-platform on Android and iOS
since October 21, 2013. With this, people with Android phones, Galaxy Tabs, iPhones

and even iPads can now use BBM application on their devices. Unlike other instant
messaging apps that use one’s phone number or email address as {%&Zﬁﬁer,
BBM uses a PIN (personal identification number) to always co N\% can contact
N
\

them. This means that one can share one’s PIN while maintainin® one’s privacy and

always controlling who can contact them. BBM @{1 ally comes with every

BlackBerry smartphone with a unique PIN. Wh% installs BBM on Android or

iPhone, one will be assigned a new PIN. Qn is unique to one’s device’”.

3) WhatsApp Messenger: WhatsApp b&%qger is a cross-platform mobile messaging
app that allows you to exchan gsyges, images, audio or video without paying for
SMS but using the Intern@sApp Messenger is available for iPhone, BlackBerry,
Android, Windows o%ﬂld Nokia?™. It can also be used on a computer by simply
going to thpp website and downloading it to Mac or Windows. It is
becomi@imost popular IM app. More is discussed on this later.

4) Tele Messenger: this is similar to WhatsApp Messenger. It is super-fast, simple

%c ee, and can be used on any Internet-enabled device®”>. More is discussed on this
later.

5) Skype: this is a telecommunications application software product that specializes in
providing video chat and voice calls between computers, tablets, mobile devices, and
smartwatches via the Internet and to regular telephones. Skype additionally provides

instant messaging services?’.
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6) FaceTime: this is a video-calling application designed by Apple on the iPhone, iPad,
and Mac. It exclusively supports one-on-one calling (that is, no group calling). It can
only be used to call someone with a compatible Apple device. Unlike other similar
video-calling applications, it will not work on Windows or Android phones®*”’. Its IM
app is known as iMessage, and it replaces text message features on iPhones,

especially if the message is sent to another iPhone user®”’.

7) Zoom: this is a video communications platform with an easy, reliable @tfom

for video and audio conferencing, chat, and webinars378, @/
—

8) Signal: this is “a ratcheting forward secrecy protocol that synchronous and
asynchronous messaging environments™”, It is an % essaging app supported
by Android and IOS operation systems, wh1 e and open source software
application [that] allows users to send mes each other, do encrypted calls, and

send photograph and video with end@d encryption”380. 381,

9) Imo Messenger: this is ano Qnyant messenger app and communication tool

developed by imo.im for @&irs and mobile devices?2.

10) 2go: 2go is a mobi &nger that allows you to communicate for free with your

friends. It is % of millions of people where you can set up your profile, talk to

friends, files and pictures, and meet new people’®?.

11) Vfie.%wr is a mobile application that allows you to make phone calls and send text

Y

you and your friends install Viber, you can use it to talk and message as much as you

ges to all other Viber users for free! Viber is available over WiFi or 3G. Once

want384,

2.4.6.3. Overview of Facebook, Twitter, WhatsApp and Telegram
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As shown in Figure 2.10, only Facebook and Twitter as social network services (SNS)
and WhatsApp and Telegram as instant messaging apps out of many categories of social

media are focused on in the study. Therefore, it is expedient to discuss these two kinds of

‘ll Social Media \

social media more.

Social Network Instant Messaging
Services ApPppPSs

I | | |
| | | | | | | |
“l Facebook \ ‘ll Twitter \ ” WhatsApp \ “l Telegram \

&

Figure 2.10:  Some Selected Categories of Social M

Source: Researcher’s Construct 2021 @

i. Facebook* Q

As indicated above, Fm{/ was founded by Mark Zuckerberg and a group of
fellow Harvard Universit@iehts as a social network service in 2004, primarily, to get to
know their classmat% cebook has been recognized as the most popular social network
platform glo @‘h “a reported increase of monthly active users from 100 million in 2008
to 2.27 %%n 2018314, To corroborate this, a researcher noted that Facebook is the
“biggestsocial media network on the Internet, both in terms of a total number of users and
name recognition™®>. The researcher further stated that in less than twelve years, Facebook
has had an accumulation of over 1.59 billion people that monthly use the social network
actively. This has automatically made Facebook one of the best means for linking people
from all over the world*®>. Another study reported: “As of 31 December 2017, Facebook with

its inbuilt Messenger had 2.13 billion monthly active users around the world”'>. According to
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some statistics, an “average Facebook user has 338 friends... while 15% of Facebook
users have more than 500 friends*#2. As one of the two most frequently visited websites on
the whole Internet, Facebook consistently competes with Google®6. There is an estimation of
over 4 million Nigeria users on Facebook in Nigeria. This makes Nigeria rated 35th in the
world in the number of users of Facebook®®. Compared to other social media platforms,

“Facebook with 56.46% has the highest percentage of social media users in Nigeria”33>.

Some researchers opined that Facebook can improve people’s ability & with

others and form positive relationships with other people. Besides, i% people to

interact with the thoughts of other people as they could see how &pe ple respond to one

\
another and the aftermath and reasons of a failed communiciﬁ%% Some researchers noted

that Facebook was initially meant for social purposes. Q&y

N\

revealed that Facebook and Twitter

ess, it has since branched out
to embrace shopping and company pages*®’. A stu
are now passageways to news. Howeve@g are not substitutes for traditional news

platforms®®8, Interestingly, many trad@ ws platforms now have online social networks

platforms like Facebook and @H pages®®. These platforms have improved the
promptness of delivery, be‘%}_téactivity, and plasticity by increasing audience access to
news on the move wi % ing to go in front of big computers?s®,

In the @\of some scholars, Facebook is one of the social media platforms that
“serve aﬁ‘%ﬂrategies driven by internal needs for relatedness and social connections™®.

Two

Christian life and ministry”®°, The researchers enumerated some positive and negative

ers thought that “Facebook is a powerful platform that Christians use for fruitful

impacts of Facebook on Christians. The positive impacts include global mission, church
marketing, the introduction of new songs, online prayer group, photos and video sharing,
increase traffic to the church website, biblical counselling, seminars and workshops and

Christian conferences. The negative impacts include tagged “unfruitful influence” are low

105



view of authority/over-focus on equality, short attention span/limited learning style,
“shallow” interactions/artificial relationships, low commitment/accountability, lack of
physical presence, social isolation, deceit, poor sleeping habits, immorality, the spread of
fake news and vulnerable to scam3*°.

As good as Facebook is, especially in interacting with other people online, its easy
disposition to spread hate speech and fake news is a major concern to many researchers This
has made two researchers recommend moderation in the use of Faceb@ ore is

discussed on this social network site in Appendix V.

\

ii. Twitter
Jack Dorsey created this social network and mi rg&mg service in 2006 37, It is

“a microblogging and globally known social med orm [that] has provided social and
commercial platforms for millions of hum@qross the globe™*. In the words of some
scholars, “Twitter is an extremely po%inyr\oblogging platform that allows people to write
and share short messages among{h{?msers””z. On the network, users can send and receive
messages (called tweets) u&(MO characters that those who choose to “follow” the
“tweeter?, Indivi a% ssroots movements, and political and social elites use it “to

7394 1t is also “used for information

directly comm e to the public and influence opinion
sharing, soc teraction, information seeking, mobilization, content, and new technology
gratrf% 7395 Likewise, pictures and videos can be sent through Twitter. Twitter
members can broadcast tweets and follow other users' tweets by using multiple platforms and
devices??8. Twitter is considered one of the most popular online social network services, with
more than 554 million active users, competing with other popular online social network

services’??. Meanwhile, some scholars asserted that “Twitter has 328 million active users

every month who tweet at 230000 messages per minute**2. Compared to other social media
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platforms, “Twitter is second with 25.52% of users among the total number of social media
users in Nigeria™*°, Some researchers thought that “... Twitter has become an indispensable
social communication platform by offering many contrasting views and cultures on

miscellaneous topics™?*®

. In the words of two scholars, “The interactive, participatory, and
decentralized character of Twitter is an essential point of excellence for Twitter compared to
other social media™®. Nonetheless, some researchers thought that Twitter frequently has

offensive and terrorism-related contents>32.

A study has shown that Twitter is mostly used in the En \@Sﬁmg world,
particularly in the United States of America that profits from the ¢ c§hare information
and be involved in a dynamic exchange of opinions®*’. In S of some scholars, “In
Nigeria, Twitter has become among the political and.c e elites, a rallying point for
provoking discourses and putting pressing urgen 1%% the front burner”?>. The impacts
of Twitter on news dissemination have be&éqntioned under Facebook above. As social
media have become part of “the geop%&.)_h ndscape”, even world leaders and officials are
more and more using Twitter to d@{%ﬂlate information during crises®”’.

One prominent feam@(witter in particular, and other social media in general, is

7398 A researcher

the use of hashtags )‘ ‘have now become a useful discourse strategy
thought that t@ue techno-communicative opportunity has become a valuable tool for
political er purposes as hashtags are increasingly being used to monitor and
disse @current events, topics, issues and trending messages globally**®. Another
prominent feature of Twitter is what is known as the “cyber community.” Two researchers
explained this to mean “gathering people who have a common interest or other things that

impact their own culture in the world cyber commonly called cyberculture”*®. More is

discussed on this social network site in Appendix VI.
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iili. WhatsApp

The use of WhatsApp Instant Messaging evolved from the advents of the smartphone
technology>”. WhatsApp Messenger is a cross-platform mobile messaging app that permits
people to interchange messages, images, audio or video using the Internet without having to
pay for SMS. It is available for iPhone, BlackBerry, Android, Windows Phone and Nokia.
One can also use it on a computer by downloading it to Mac or Windows on the WhatsApp
website*®, Three things are needed to use WhatsApp Messenger: a compat@ phone
tablet with a SIM card, a phone number and an Internet connection*’! %&@ taneous and

convenient means of sharing of information has become the mos%pu r instant message

\
(IM) app with over 600 million users®* 401, (_§

A researcher argued that WhatsApp Messeng@qar the largest user base, and

the strongest corporate backing since its acquisit% cebook in 20147492, As of the third
quarter of 2017, most popular social netwo@\Nigeria was mobile messenger WhatsApp
with a 41 per cent penetration rate*®, \&}, in more recent statistics, WhatsApp has more
than 90 million users, making it @st with the highest social media users™*. One very
prominent feature in thbﬁessenger is the WhatsApp Group, with other features
attached to it*. To te this, a researcher opined, “Not only is WhatsApp often more
cost effective ’%\SMS, but it facilitates large group conversations, something that is
difficult thro MS, if not impossible™2, This researcher highlighted some other features
of Messenger that make it unique from other social media platforms*®2,

One demerit of WhatsApp Messenger, as identified by some scholars, is that it only
“supports communication with the existing neighborhood and does not have the uses to help

make new friends*>. More is discussed on this instant messaging in Appendix VIL.

iv. Telegram
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Telegram Messenger, founded by Pavel Durov, is a cloud-based instant messaging
service similar to WhatsApp Messenger?™ 405 It is super-fast, simple and free, and it can be
used on mobile phones, computers or any Internet-enabled device*”. Telegram Messenger is
also becoming one of the leading instant messaging apps, with over 100 million that are
actively using the app every month because of its numerous secured features*** 381, Apart

from its group feature, it also has another similar feature known as ‘“channel”. More is

discussed on this instant messaging in Appendix VIII. Q}\Z

2.1.4.7. Philosophical and Theological Basis for Social Media \

Human beings are rational and social beings®**’. The \C%ex

with other people. The way the human body is created.is nurtured through the needed

N\

nutrients that people eat. Likewise, the human '%nurtured by the existing news and

\
ated to think and relate

information that is always available throu. present-day technology?’

. An important
aspect of people’s sociality is their abi 't&g& ange and adapt their behavior in response to
internal (like emotion, expectatiofis external (like audience, environment) influences®®’.
A philosopher posited that%}ﬂity of human existence today is that man lives in a fast-
paced and constantl g global society,” and, as another scholar opined, “life would
[be] boring wi «\communication”“%’ 407 As another researcher averred, the reason is that
“Inforrne%%u essential means of human functioning, it also a channel of transmitting and

trans%

ideas, disseminate information, persuade and facilitate connections

ideas among every individual. People communicate with one another to share
”346‘

In thinking and relating with other people, a person presents him/herself to other
people with an objective*®®. It is remarkable to note that the Almighty God is a
communicating and information-sharing Creator (Genesis 1:26-30)*°". The entire creation

could be because God communicates through Word. The completeness of communication

109



and revelation of God was fully manifested when the Word became flesh and lived among
people (John 1:14)*°, Here is a translation of John 1:1-5:

In the beginning was the communication and communication was with God and
Communication was God. Communication was with God in the beginning. Through
communication all things were made; without communication nothing was made that has

been made. In Communication was life, and that life was the light of human beings*!°.

Human beings were created by God in His image and likeness. So,wfrom the
instruction that God ordered humans in Genesis 1:26-28, God gives the aut@ umans
to be managers, or “God on earth” in handling His creation, becauge s have been
created His image*!!. God did this to make humans communicaﬁ@(\information sharing
creatures (see Genesis 3:6-12). Consequently, communica@ information sharing are
important in relationships as an interaction between @%& human beings and vice versa
(Genesis 4:1-10)*2, Christians are expected to\% God in communicating with other
people in various ways as image-bearers ho did not stop communicating after the
creation process but still communici ate in different ways (Hebrews 1:1-3). Social
media is one of such ways. \<§\

Christians, as salt ight of the world (see Matthew 5:13-16), are to be like the tribe
of Issachar, “who @erstanding of the times, to know what Israel ought to do” (1
Chronicles 12: make things that will sweeten the bitterness of the world and brighten
the dark@ the world. For the purpose of the betterment of the society, they should join
other% that have invented many things like “the sartorial, the architectural, the orchestral,
the automotive, ... discursive communicative media such as spoken language, smoke signals,
forms of signage, ...written language [and] electronically mediated communications, such as
the telegraph, telephone, radio, television, and Internet”#!3,

Information and communication technologies (ICT) generally and social media

specifically have been linked to two biblical bases. The first one is “Everything is created by
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God™#!4, In His sovereignty, generosity and self-sufficiency, God created everything (Genesis
1). The word, wisdom and power of God sustained and maintained this creation (see Job 38-
40; Amos 4:13; Matthew 10:29-30; Romans 11:36; Colossians 1:16; Hebrews 1:3; 2 Peter
3:7). “Technological advances and ICT [in general, and social media in particular] are
essentially ‘very good’ [compare Genesis 1:31] because they come ‘from the Father, from

2414

whom all things come’ (1 Cor. 8:6)™*'*. God has empowered human beings to invent and

develop things for the betterment of humanity. It has been noted by some s \\ahat any

time scientists invent anything that was not known before in nature, tl%@ ntists would
f

claim that such invention belongs to God!*. Social media is part o
\

improvement, and humanity should use it for their good. ing is corrupted by the

ch discovery and

idolatrous attitude™*'4. The “very good” picture of Gen & shattered with the breaking
of man's divine rules (or the Fall) in Genesis 3. Th \the beginning of the era of perverse
and idolatrous relation of the created orde@\the Creator. Thus, the “nature, source of
well-being and fulfilment, is now cu gmerating discomfort and pain (Gen. 3:17)”#4, It
can also be referred to in the eve@m Tower of Babel in Genesis 11, “where people were
amazed with the result of their work™®. This has led to “the current reality of ICT, where the
relations with the %1 the environment are distorted and negatively affected, are
symptoms of aéb{em greater than that of excessive, unlimited and irresponsible use”*!4,
This has a&any people to have the opinion that technology generally, and social media
speci % v77is god*®”. This is spoken of as “cyberidolatry’2. The aftereffects of this are
“cyberharassment” or “cyberextortion”, cyberbullying, “cybermatoneo”, cyber fraud,
pornography, online gambling, “sexting” and other immoralities*!4. Another social media
vice that is similar to cyberbullying is “cyberstalking”. Similarly, some scholars have

recently identified another social media vice known as “cyber racism” that promotes

xenophobia and other forms of racial discriminations through social media*!6.
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In spite of the vices resulting from technological tools generally and social media
specifically as pointed out above, technological tools generally and social media specifically
are veritable tools to promote religions as they “can enhance religious practices through the
expansion and creation of religious communities™%. Likewise, technological tools generally
and social media specifically currently likely “play a vivifying role in religious organizations’

2417

ongoing adaptation and composition as spiritual communities”'’. A scholar asserted,

“...demonstrated unprecedented magical powers of speed, efficiency and co % iveness
in attaining many facets of human endeavour” through social media®®>. %1 | media has
dramatically fortified the fulfilment of the biblical injunctions ¢ rﬁommunal living
and connection with other humans to warrant a thriving co see 1 Corinthians 1:10;
12: 25-17; 1 John 1:7; Galatians 6:2; Proverbs 17:17;%' atthew 18:20; Romans 12:5,
16; Hebrews 10:24-25; Ecclesiastes 4:9-12; Acts 2: \Ephesians 4:2-6).

A researcher opined that since God @Q man that invented technologies and social
media, God has to interact with the v&m)s fallible in man’s invention*?. Therefore, man
can use digital technologies an@ media to propagate what pertain to God to other
human beings and “nourish-the spifitual growth and development of the person as well as his

N

relationship with Gog? % However, as earlier pointed out, social media has its positive and

negative effect@e created beings®.

2.1.4@”% of Social Media in Conflict Resolution

Many views by scholars on social media and conflict resolution and/or peacebuilding
have been reviewed above under the subheading of the technological tools. However, more
reviews are still being made here. While a scholar thought that “there is no singular, universal,
or unilateral way in which social media has been contributing to peacebuilding,” some other

scholars argued that social media networks are “rapidly rewriting the principles and protocols
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of war and conflict reporting” #!8 286, This is against the backdrop as two scholars asserted,
“Conflicts are an integral part of communication in social media*®. The growth of
technological tools has changed the information space around conflict by providing an
increasing number of people with the instruments to record and share their experiences with
other people in the world?*%. An expert in peacebuilding has identified and explained four

areas where social media, in particular, is influencing conflict dynamics. These areas are:

“incitement to violence; the spread of misinformation, disinformation, a&anda;

recruitment into armed groups; and the growing role of social%

opposition”#?. It was the opinion of some researchers that “ &\d&oc 1 media platforms
M

hold great promise for promoting an inclusive public SE

0 suppress

ey are simultaneously
susceptible to nefarious manipulation, including rampa%gﬁy ment and echo chambers that

»421 - Furthermore, a

silence political debates and amplify the sprea isinformation
distinction has been made between misinforﬁ@Q and disinformation. While misinformation
is “when false or out-ofcontext inf; z&}or facts are shared and reported as truth,”
disinformation, in contrast, is @’d liberate fabrication of information designed for
nefarious purposes”?%. &\

There have b ents about whether social media is good or bad or neutral. This
is against the l%&@p that social media “can be used for social good, such as overturning
oppressi@%\es or bringing income inequality to the forefront of national and

inte discussions. At the same time, there will always be those who leverage
technology in ways that were unintended by the designers™#?2. In support of this, a researcher
chronicled some illustrations of activities on Facebook and Twitter that demonstrated how
social media is a “place for both good and destructive conflict resolution*?3. These

illustrations  include  “the  Arab Spring (2011), #BlackLivesMatter (2013),

#BringBackOurGirls (2014) and #MeToo (2017), among others™*?3. The most recent one is
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the #EndSARS — a protest against Police brutality in Nigeria — that almost paralysed the
country in 2020%*, In a recent study about the role of social media, especially Facebook, on
the #EndSARS protest, it was revealed that social media has become a major means of
disseminating information (especially about conflicts)*?!. Furthermore, it was recommended
that users of social media should be enlightened on how to use social media responsibly so
that it will not escalate the conflict it is being used to report™?!.

Recently, research was carried out to have a better understandin %\I\Yv\v “the
interplay of online and off-line dynamics creates opportunities for soci 12 narratives to
gain traction and contribute to conflict” in some countries, includi I%am. Parts of the
findings of the research are: threats of social media are not lifi users of social media;

AN

trust in social media narratives are usually informed social networks; and access

and vulnerability to social media vary across class, ,\ender, and geography*?*. In another
research, it was discovered that social medf%sg play a more significant role in building

peace in many ways*?%. Among the@&}la providing new perceptions in understanding

conflict contexts and thereby inft ow interventions are designed; magnifying peaceful
voices while influencing t u\pf{c and political description; and forming new spaces for

people to connect, ¢ % and mobilise around peace*?®. Yet another research discovered

that both pri &kdlgital media have positive and negative contributions to conflict

resolutiog“z%ummary, media in general, and social media in particular have both positive

and n

submission of a researcher*?.

roles it is playing in escalating or deescalating conflicting situations. This is the

A scholar gave some advantages of social media in relation to conflict resolution®®.

Among them are:

v. social media prevent possible physical combats during conflict resolution;
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vi.

vii.

viii.

ix.

Two

conflict t through social media

social media allow people to be bolder in expressing their grouse as social media reduce

open confrontation;

social media are becoming more popular means of communication, though not

necessarily the “best communicative means”;

the fact that people can conceal their real identity on social media makes social media

means of expressing one’s opinions to the higher authorities without the fear of being

known; %\V\

social media have turned many media stations from one-way co iﬂf)n channels

to interactive channels where people can express their Views%u\ y conflict through

the social media platforms of such media stations; and Q

social media have become so exceptional as a 1<&ere people appear freer and
\ 209

settle the slightest conflict with their antagoni ast as possible

A scholar also asserted,

Social media can facilitate a resilj tge}pe—centered approach to conflict prevention and

enables people around the gl hare firsthand witness reports of violence, social

unrest, human rights infringefients, election fraud, and political instability, empowering

them to become age change within their own communities*?.

scholars have @tten extensively on how to “use tactics of justification, consent,

persuasion, s @ attention, suggestion, jokes and postponement of conversation to finish
S”

419

% part of the recommendations extracted from a recent conference, social media was

recommended as “a space for dialogue” *°. These recommendations were made:

1.

When seeking to promote dialogue on social media, we need to focus on building
bridges through compassion and peaceful communication.
Information, media literacy, ethics and critical thinking are prerequisites for responsible

social media use.
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3. Social media is just one tool in the communications toolbox. Therefore it is also
important to network with other institutions with common areas of interest, including
traditional media and education.

4. We should work to develop strategies to pressure online platforms to act in socially
responsible ways.

5. Ignorance is the main cause of hate speech. It is caused by a lack of information,
misinformation/disinformation, and cognitive dissonance

— It is important to know the who, what, where and how of communication,
including the issues at stake, the narratives addressing them, the infl e%@
involved, and the channels and tools available for use. \

6. We need to build credibility as voices of peace. One should listen b r&ﬁaging,
piggyback on multipliers, and then finally contribute with one’s own .

7. It is important to build capacity through the use of marketing s&'ﬂ&n@ytical tools, the
engagement of creative communities, and the involvement 0@)‘\0 s and universities*°.

Social media is having negative effects o @ ers in general and conflict
resolution and peace building in particular®!. T@ive effects of social media on their

users, especially youths, cannot be ign(@({ not controlled, social media can have

dangerous effects like:

1. Lack of control o @er personal information: Youths post private
information online \% realising the associated risks.

2. Cyber bull ix@ :

3. Mental e@ ues

4. Lacl&f\&éls

o&m and ability to amplify Fake News

posure to adult information
Q@Indirect encouragement of high rate of scam on social media
. Poor grades from the academic pursuits
9. Long hours on Social Media platforms
10. Peer pressure

11. Addiction to social media328.

Two scholars have discussed these social media menaces in Nigeria in details with

specific examples?®. Some of the particular ways in which social media negatively affect
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conflict resolution and peacebuilding in Nigeria are fake news and hate speech. A researcher
extensively explained the term hate speech. In his words,

Hate speech denotes any speech, gesture, conduct, writing or display which could incite
people to violence or prejudicial action. Essentially, such speeches rob others of their
dignity, including: (a) all dissemination of ideas based on racial or ethnic superiority or
hatred, by whatever means; (b) incitement to hatred, contempt or discrimination against
members of a group on grounds of their race, colour, descent, or national or ethnic origin;
(c) threats or incitement to violence against persons or groups on the grounds in (b)%&
(d) expression of insults, ridicule or slander of persons or groups or justificatio; %\ d
contempt or discrimination on the grounds in (b) above, when it cle léwnts to
incitement to hatred or discrimination; (e) participation in organisati activities

which promote and incite racial discrimination. Additionally, @egc refers to all
X

communications (whether verbal, written, symbolic) that i racial, ethnic and

political group, whether by suggesting that they are (é%g some respect or by

indicating that they are despised or not welcome for \% easons?®’.

As extensively defined by two researc@ ews is

an information disorder with different @Qharacteristics and intentions: satire/parody

(ridicule and irony content to criti% nts of society without the intention to harm),

false connection (headlines, ima captions do not confirm the content), misleading
content (misleading use of 'Qf(ﬁxation to frame an issue or individual), false context
(genuine content sh ith false contextual information), imposter content (when
genuine sources rsonated), manipulated content (genuine content manipulated),
fabricated cmﬁ;{{‘ryw content 100% false to deceive and to harm), clickbait (tabloid or

misleadin ines), and propaganda (true or false information spread to persuade an

audien economic, political, religious, racist purposes among others)**2.

%e zact that the reach and impacts of information spread are considerably intensified
and happened at such a fast pace on social networking websites makes fake news and hate

speech to get a remarkable possibility to cause great influences for countless users of social

433

media within minutes™>. Two scholars thought that “fake news and hate speech ... are

gaining ground in the Nigerian polity, especially in the social media and broadcast media

99293

spheres”*”-. This is so “because of the de-centralised nature of the social media platform
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[which] has become a perfect place for amateurs and professionals alike to create and share
ideas, information, images, videos, art, [and] music”?®’. However, it has to be noted that the
Federal Government of Nigeria has started a campaign against these social menaces??. A
report specifically has it that “In August 2017, the Nigerian government announced the
monitoring of social media to identify and deal with hate speech, anti-government and anti-

security information”434,

Fake news is also referred to as ‘“misinformation” and “di ation”,
“malinformation” or “various forms of harmful content”#3> 435 28 Tt is% as “a global
phenomenon” 4% 1t is being encouraged on social media, especially_ an WhatsApp Messenger,

\
because of the easy-to-read opportunities that many social @%u ¢ the WhatsApp instant
messaging service give in that “text, photos, memes, a d%ideo notes, files in different
formats (Word, Excel, PDF), emoticons, stick %\WS, contact numbers, and even
geolocation, or direct access to the camera (Af\héqmbile device from which it is used” can be
easily manipulated on this social medi 432&)

Referred to as junk new@bme researchers, fake news is also easily spread on
Facebook because of the %&dia’s accessibility**®. While some scholars thought that
there seems to be no i@ntidote to this information menace, to curb this menace, another
scholar advise "‘7%1 social media users need to develop a healthy scepticism about the
messages tl%ey receive, learn to check sources and refine their skills of discernment”?%
BT A articular way that social media are having negative effects on conflict resolution
and peacebuilding is that social media are making real-time friends less realistic as many
social media users “are more concerned with Facebook friends, videos on YouTube, posts,
twits and other online communication than they are with face-to-face friends”*8,

Cyberbullying (or digital bullying) mentioned above, as one of the “dangerous

effects” of social media, is “an act of being mean to others by using information and
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communication involving electronic technologies to facilitate deliberate and repeated

harassment or threat to an individual or group which can be done by an individual or

22439

group”®”. Cyberbullying (also referred as “online harassment”) has been described as

“purposefully abusive, unwanted, often repeated interactions with another person online”*.
In the words of two scholars, “Cyberbullying can occur in different ways be it online

harassment, posting offensive or abusive messages or pictures, privacy Vlolatlons and

exclusion from online platforms/groups™4!. Cyberbullying is having ne l% cts on

conflict resolution and peacebuilding as shown in a study that in sp1t ct that most
people that use social media in Nigeria do so to “keep in touch w faml and friends,” but
many of them are ending up being cyberbullied*’. A law w in 2015 to combat this

social menace *?. Two scholars have also given swﬁfy mmendations to curtain the

menace*®. ®

Moreover, if mishandled or not ha %Qarefully, the Internet generally and social

media specifically can expose users % rlsks of disclosing private information. Some

scholars corroborated this by n@b

social media accounts can@ﬁen lost or inadvertently leaked — expose sensitive and

“information stored on cell phones, laptops and

extremely private i fon to large audiences™*. Thus, the watchword in using the

Internet gener xQd social media specifically is carefulness. However, this information

exposure be due to the carelessness of the users, but the “increasingly sophisticated
8

meth vernment censorship and surveillance” of the Internet and social media in some

countries, thereby putting the Internet users at risk because data might be revealed that could

226

compromise the safety of these users**°. Other scholars reiterated this by concluding that,

.. information credibility is essential if social media as a tool is to be effective in conflict
prevention and peace building. The nature of social media which allows for anonymity of
identity gives room for unverified information to be floated around the social media
networks; this can be detrimental to the conflict prevention and peace building initiatives.

There is therefore need for information verification and authentication by a trusted agent,
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to offer information appertaining to violence, conflict prevention and peace building on

the social media platforms?®.

Some scholars have indicated that there is growing evidence that social media in
particular and the Internet generally are influencing suicide-related behaviour both positively

and negatively>*?

. These scholars gave many factors responsible for this. They later gave
some remedies to the negative effect®*.

Some scholars have tagged social media “an information confrontation H%Td” 302,
This is against the backdrop that social media could be a very use to support
military operations. This has made some scholars to refer to so ia as “a modern
weapon”*4, This “weaponization of social media, which mear@_\)\’\formmg social networks
into a field of hostile information activities carried out rget audiences in the gray zone
between peace and war™3%. The weaponizatio @?@m disinformation campaigns to
electoral manipulation and online recrult by violent extremist organizations, digital
threats exacerbate conflict drivers, ope enues for spoilers, and increase polarization,
complicating efforts to prevent 0 violent conflict”*?3. Six ways of doing this has been
identified thus: 1ntelhge t10n (geo-) targeting, cyber operations, command and
control, defense, and oglcal warfare (inform and influence)™%. Against this trend of
the activities of . actors” on social media, a scholar gave some recommendations:

1. Bep social media with attractive, well-tailored content.

2. L%hat technology offers.
S

vance your own narrative and develop attractive branding.

4. Build your brand and narrative advocacy.

5. Immunize your audience against psychological operations3%%,

2.1.4.9. Cyber Peace
Against the backdrop of many of these cyber vices in and through the cyberspace,

many scholars and stakeholders in world peace and information communication technologies
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have started arguments that brought about the concepts of “cyber security” and “cyber peace”.
Notable among these stakeholders are the World Federation of Scientists, the International
Telecommunication Union (ITU), and Suzanne Mubarak Women’s International Peace
Movement (SMWIPM)*6, Another organisation is the CyberPeace Foundation (CPF) of
India that “is an award-winning civil society organization, think tank of CyberSecurity and
policy experts with the vision of pioneering CyberPeace Initiatives to build collective
resiliency against cybercrimes & global threats of cyber warfare”*’. T % recent
organisation, according to a scholar, is the Cyber Peace Institut which w ngéd in Geneva

in September 201944,

Of concern to this study is cyber peace. Since it is dif] ®1ve a clear definition of

peace as pointed out earlier, scholars have found it dlfﬁ% to give a precise definition of

cyber peace. Instead, attempts are being made ' e it. As cited in an online source,

cyber peace is “a universal order of cybers 11t on a wholesome state of tranquillity, the

absence of disorder or disturbance a ce”449 While a scholar discussed extensively
@Joball

how cyber peace could be ac , there have been some basic operational

elements of cyber peace de&% ed by the World Federation of Scientists in August 20194

448 These elements

Th® circulation of information and ideas guaranteed by international law to

Is also applies to cyberspace. Restrictions should be within the legal

ess and to the extent necessary.

% 1 countries should work together to develop a common code of cyber conduct and
a harmonized global legal framework, including provisions on judicial investigation
cooperation that respects confidentiality and human rights.

3. All users, service providers, and governments should work to prevent the use of
cyberspace, especially young and vulnerable users, in a way that could lead to
violence or exploitation.

4. The private sector, including governments, organizations, and individuals, should
implement and maintain comprehensive security programs that leverage privacy and

security technologies based on internationally accepted best practices and standards.
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5. Software and hardware developers should strive to improve resilience and develop
secure technologies that are resistant to vulnerabilities.

6. Governments should actively participate in the efforts of the United Nations to
support global cybersecurity and cyber peace, as well as prevent the use of

cyberspace for conflict*#.

2.1.5. Nigerian Baptist Convention: History, Vision and Operations
2.1.5.1. History of the Nigerian Baptist Convention \V\

The Nigerian Baptist Convention is a body of “Christians and chur: gs%ﬁe Baptist
faith that have willingly come together with the purpose of propagatin ospel under the
cooperative spirit, bound together with common articles %‘h ‘within Nigeria and

beyond”*!. The Convention is a registered faith—based@ation with the Cooperate
Affairs Commission in Nigeria*?. ®

Rev. Thomas Jefferson Bowen, who u&% a frontiersman who had fought in the
Texas Revolution of the 1830s” bef@oming a missionary of Southern Baptist
Convention of America (SBC)*3. (% began Baptist work in Nigeria with his arrival in
Badagry, Nigeria, on the 5th 0@ 18504, Bowen later settled in Ijaye-Orile, a town
near Ibadan'>’. A historifn )chrenicled, “the story of Baptist beginnings in Nigeria must be
understood in tK&ltj of SBC missionary involvement in the West African sub-
region...in 1 he SBC report about Nigeria indicated that ‘it was in dire need of
Christia@m n work, and that it held great promise for such’*#%. In spite of intra and inter-
tribal wafs, Baptist work spread in southwest Nigeria after that with other missionaries like
Mr Philips, SY Trimble, JH Cason, RW Priest and William Clarke with their wives joining
Bowen at Ogbomoso*®. Also, Moses Ladejo Stone, a native, joined the missionaries and
became the first native ordained pastor whose “ministry was very successful, and the church

witnessed a spiritual and numerical growth™7. As noted by a theologian, the Baptist work, in
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particular, and Christianity in general, spread to the northern part of Nigeria through the
Yoruba traders and civil servants who settled in many parts of the area*®,.

As a faith-based organisation, the Nigerian Baptist Convention officially started as
Yoruba Baptist Association on March 11, 1914, at First Baptist Church, Idikan, Ibadan, under
the leadership of late Reverend Mojola Agbebi**®. Fifty-three representatives from twenty-
four churches attended this meeting with a resolution to draft a constitution and select officers
to manage the new association and challenges in areas of evangelism and c% wth#60,
The emergence of this association resulted from efforts to resolve variou \@ s among the
white missionaries and the indigenous members*$!. The name %%ptist Association
was changed to the Nigerian Baptist Convention in 1919 to @h national outlook of the
organization*®!,

A researcher asserted that the Nigerian B %ﬂven‘tion is currently

.. completely self-governing, self—pro@q‘g and self-supporting. It has also started

other international conventions in West Africa such as The Baptist Convention of Ghana

and The Baptist Convention ierra Leone. Other African countries where the

convention has establishedﬁ'{/ include Cote d’ Ivoire, Mali, Mozambique, Chad,
462

Niger and Burkina Fa&
There are th((;{%?of Baptist schools, hospitals and other establishments with the

Nigerian Bapti heological Seminary, Ogbomoso (one of the leading evangelical
theological %\&aries in Africa) and Bowen University (the first and only Baptist university
in A he forefront. Baptist work is expanding daily in Nigeria and beyond in Africa.
There are no accurate records of the number of members of the Nigerian Baptist
Convention. Still, a source claimed that “there are roughly 14 million Baptists in Nigeria,
most of whom are affiliated with churches under the [Convention]”*®. As at the annual

session of the Convention held virtually in August 2020, there are thirty-five conferences*®4.
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2.1.5.2. Vision and Mission of the Nigerian Baptist Convention

The Vision of the Nigerian Baptist Convention is “To be a foremost Christ-like
missionary organization in Nigeria, Africa and the whole world™¢. The Mission of the
Nigerian Baptist Convention is “To be a community of believers that represent Christ by
proclaiming the gospel, discipling believers, caring and developing Churches to be involved
in holistic ministries — evangelistic, social and healing — and collaborating with other
Christian agencies across the globe” 463, %\V\

In order to attain these vision and mission and be fully involved ig\ <Yng the lives

N

of the people not just spiritually but economically, sociall % litically, a non-

\

governmental organization (NGO) with the name Ecum@ evelopment and Peace

Initiative (EDAPI) was established and registered witl* orate Affairs Commission of
Nigeria in 201746, The objectives of this NGO ar@

1. Sensitize and equip the grassroo(%ﬁgious actors towards achieving peace and

developments.
2. Mobilise and create st 'c drive to strengthen alliance against violence

extremism across ﬁ{/ ps; youths in particular and community/religious

leaders as a wﬁle{.
3. Facilitate f coexistence and harmonious relationship through synergy and

dialogiﬂ'
4. St&{th and assist the needy and less privileged in our society.

ork with and to cooperate with other development partners in order to
Q {466

2.1.5.3. Operations and Organizational Structure of the Nigerian Baptist Convention

ngender sustainable developmen

The Nigerian Baptist Convention operates from its headquarters in the Baptist
Building, Obafemi Awolowo Road, Oke Bola, Ibadan (the foundation laying of the building
was done on February 23, 1954 by Rev. Dr. George W. Sadler, the then Secretary for Africa,

Foreign Mission Board of the Southern Baptist Convention, US*!). It operates through
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officers, annual sessions, boards, committees, conferences, associations, churches, and other
institutions like a university (the Bowen University, Iwo), theological institutions, medical
institutions, missions (secondary) schools and a printing press, bookstores, a satellite
television station, and others. All these boards, committees and officers have to report to the
National Convention during the annual sessions that has final authority concerning all matters
relating to the Convention. Churches sponsor messengers to the Annual Sess10n Individual
members of churches can attend on their own provided they are fully regis 1ng the
Annual Session. The Nigerian Baptist Convention also has reg1stered t at consist of
“the Chairman, the President, the Vice President (Finance Q%I\n estments), and a
representative each from the three zones of the Convention Xsentative each of Men’s
Missionary Union, Women’s Missionary Union, Youth egal Adviser™’,

A president who is also the organlsa‘uon \xecutlve officer leads the Nigerian
Baptist Convention. Starting from the 2012 ntlon in session, the ceremonial head of the
Nigerian Baptist Convention, formerl gedlt e ‘President’, has changed to the ‘Chairman,’
while the nomenclature for tt@butlve/admlmstratlve head changed from ‘General
Secretary’ to ‘President’# \ﬁr Supo Ayokunle, who is the current President of the
Christian Associatio ria (CAN), used to be the President of the Convention till May
2021. The cu &R{emdent is Rev. Dr Israel Adelani Akanji*®. The convention chairman,
who pre 'd&er meetings, supports him. Three vice presidents with each in charge of
minis atters, administration and human resources, and finance and investment assist
the Convention President. The Convention has various ministries that are under the
leadership of directors. Some of the ministries are Christian Education, Medical Services,
Youth and Students Ministries, Publications, Social Ministry and Global Missions'*’. Each of

these ministries has various divisions or units through which the ministry functions*7°.
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There is a need to clarify some bodies/institutions through which the Convention

operates in relation to this research. These bodies are:

1.

Church: a local Baptist church is a “group of baptized (baptism by immersion)

believers who have covenanted to worship, fellowship, teach and evangelize, and

cooperate with the Nigerian Baptist Convention with the sole aim of propagating the

gospel of Jesus Christ.” As a cooperating member of the Nigerian Baptist Convention,

each Baptist church in Nigeria operates a “congregational system o rely polity”
S

under the leadership of a trained pastor or (in his/her abseno%{@

There are currently 18,135 of such local churches*’!. \
\

h leader*?2.

Association: “a Baptist association is a group ist churches that are
geographically contiguous with at least five Ba i% ed pastors out of which three
must be full time, and two of whom must ained.” It is the closest to the local
church. It meets quarterly for brothedﬁ\\éﬂowship and administrative enhancement. A
moderator and other ofﬁcerﬁg@m’ lead it. The Nigerian Baptist Convention
currently has 532 associat% -

Conference: a co%}!, “a miniature version of the Convention”, is an
ecclesiologic (or diocese) in a geographical area or state*’?. A conference
consist {at least six Baptist associations with not less than eighteen full-time

q.

&hmed pastors of whom at least twelve shall be ordained.” There are 35 such

€s currently in the Nigerian Baptist Convention*’!.

4. The Ministerial Board: this board (established around 1960) consists of the

Convention Chairman, the President, the Vice President (Ministerial), a representative
of the Theological Education Council, Chairman of Pastors’ Fellowship,

473

representative of the Legal Unit and seven elected members*’>. These seven elected

members consist of two pastors, a lawyer and at least two women, one of whom shall
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be the WMU Executive Director. In addition, any person whose services may be
required can be co-opted from time to time for specific agenda items. Each conference
and association is expected to have a similar body known as a sub-ministerial board.
Duties of Ministerial Board among other things include fostering peaceful
relationships between churches and pastors and serving as arbitrator in disputes
involving pastors, churches, associations, conferences within the Nigerian Baptist

Figure 2.11 gives the graphic representation of the newly propose@am of the

Nigerian Baptist Convention. \
o\ \

Convention.
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Figure 2.11: The Newly Proposed Organogram of the Nigerian Baptist Convention

In relation to conflict resolution, the Nigerian Baptist Convention has this procedure

among other things in its constitution:
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(a) In the event of any crisis or dispute arising in any church co-operating with the
Convention or any institution belonging to the Convention, such crisis or dispute
shall be settled in the Biblical ways of settling disputes i.e. within the local
church, failing which to the association, the conference, the Executive Committee
of the Convention and finally the Annual Session.

(b) The Convention in session, if need be, shall set up an Ad-Hoc Peace Committee
who will report to the Annual Session through the Executive Committee.

(¢) No Conference, Association, Church or individual shall challenge the final
decision of the Annual Session in any court of law directly or indire t%’(he
decision of the Annual Session shall be final and binding on all conr%\\

(d) Any violation of the foregoing section (c) shall result in autom % ivation of
fellowship with the Convention. a\

(¢) The Convention shall withdraw fellowship from ax&%&h that refuses to

accept settlement decided by the Convention. S \Kl
shall be done after it has been considered a (é;ﬁvended by the Executive
Committee to the Annual Session. &
Where the truth is established that the Pastor @N of an institution is the root cause
s

of the problem, the President shall sus individual from the services of the

Convention until the case is finally d@
i

Where there is serious crisis, arisi hurch as a result of:
(a) A member or som&&%s who sit tight in a committee or office, as to make
i

progress or dev

drawal of fellowship

mpossible in the Church.

Account which ought to have been rendered, is deliberately
the officer’s who ought to give such account so as to conceal
sa 1ation of funds.
(c K{uation arising from a handful of members to have overall control of
cision making outside the machinery of the Executive Committee and
Church-in-Conference.
Q (d) In such other cases where the Church-in-Conference sees it appropriate to

disfellowship such a member of group of members.

Then the Church shall be free to disfellowship from such an erring member or group of
members.

Where a Church refuses to discipline the member or members the Convention shall
withdraw fellowship from that Church. Once the Convention withdraws fellowship from

a Church, any member of that Church who holds office at Associational, Conference and
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Convention levels, shall automatically forfeit his office unless he/she transfers his
membership to another Church co-operating with the Convention.

The erring Conference, Association, Church or individual shall not be re-admitted into
the fold of the Convention until such Conference, Association, Church or individual has
purged itself of the offence, repented and applied for re-admission through the order set
out in section (b) of this article, and the Convention Executive Committee is so satisfied

of the willingness to abide by the Constitution and Regulations of the Convention*%.

Convention ~N
Conflict
Conference Resolution
— Conflict
Association Resolution
‘ - Conflict 2
Church-in- Resolution
‘ 3 Conference
;{)hlrd_ B Conflict
- - arty Resolution
ii‘:ﬁerperso * Conflict
| Conflict Resolution

Resolution

\‘
Figure 2.12:  Steps of Conflict Resolution in the\@n Baptist Convention

Source: Researcher’s Construct 2021 :\\\

N

Figure 2.12 above give @(}ial representation of conflict resolution steps in the
Nigerian Baptist Conve '\&This is as explained in the constitution of the Convention
quoted above based @n biblical injunctions.

A res @eferred to the “church covenant” that the Nigerian Baptist Convention
recomm %every church that cooperates with it to be read by every church member
occas%ly to pledge their allegiance to some biblical injunctions as believed by the
Baptist®!. In the words of this researcher, “Among other things, the vow to live together
mutually and settle their conflict amicably is entrenched in the covenant which both the
pastor and the parishioners recite before official induction of a pastor on a church™!, The
relevant part of the church covenant reads thus: “To be slow to take offence, but always ready

for reconciliation, and mindful of the rules of our Saviour, to secure it without delay” 47,
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2.1.5.4. Nigerian Baptist Church Pastor

Against the backdrop of the fact this study is mainly about the church pastors of the
Nigerian Baptist Convention are making use of the social media to resolve conflicts in their
churches, it is expedient to discuss briefly who a Baptist pastor is and his or her roles in the
church. A Nigerian Baptist pastor is a person who is called, theologically trained (and
possibly ordained) to lead a local Baptist church*’S. The pastor is one of the & fficers
of a church™’. Other recognized officers are deacons, missionaries, eva ist§, ‘and teachers
of the Bible*”’. In the words of a scholar, “The terms, ‘pastor {1(1& v and ‘bishop,” or
‘overseer’— all refer to the same office”?. This is confirm Qn\)ke way Paul addressed the

&

same set of people in Ephesus when Paul used the terms,‘

overseer (bishop)” to refer to the same group of p@

In the Nigerian Baptist setting, as @Qtainable in many other Baptist settings in

other parts of the world, a woman caﬁg{w called, theologically trained, and ordained as a

Baptist pastor. However, calling @fb
confirmed this in a studme’

As called an Lgically trained people, church pastors are expected to do many

lder), pastor (shepherd), and

ead a local Baptist church has been rare. A scholar

responsibilitie Nn as pastoral functions. Amongst these functions are to lead worship
services, r%administer the ordinances, minister to groups and individuals, and represent
the c tion for the church and the world*'!. In addition, “prayer mediation” has also
been identified by a researcher as one of the “many different activities of pastoral work”*7°.
As stated in the guideline on policies and practices of the Nigerian Baptist Convention, some
of the leadership roles of a local Baptist church pastor are as follows:

1. He leads the church in the proclamation of the gospel in the church and the

community.
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2. He cares for persons and leads church to care for church members and the
Community.

3. He provides administrative leadership to guide the church in the attainment of its
divine missions.

4. He leads in congregational and other worship services such as: the Lord’s Supper
and baptismal services.

5. He conducts wedding ceremonies and funeral services.

6. He works closely with the deacons in their training and performance in their
work of caring and building up of the church membership/fellowship.

7. He serves as chairman of the church council and church conference,@n ides

administrative leadership for the entire program of the church. %

8. He supervises church staff members according to their j ription, and
provides for staff training on the job. ’\) \
9. In a multi-staff setting, he coordinates the work of? 0%{ inisters in the church

as the minister of preaching. Such other midis ay include: Minister of

Education; Minister of Music; Minister% elism/Outreach; Minister of

Youth/Teenagers, etc*”’. Q
2.1.6. Mediation and the Nigerian Bapt®venti0n

2.16.1. Theological Basis for Co l@solution

Although discussion on t le of theology in peacebuilding and conflict resolution
“appears to be in its ifitial stages” yet, it is expedient to review the theological basis for
conflict resolutiogq.(‘l;be Bible offers very modest yet formidable procedures for resolving

conflict. T edures are fair that they “can be used to resolve the most basic conflicts

> and the procedures are so formidable that they can be “used to mediate and

arbitrate bitter divorce and child custody actions, embezzlement situations, church divisions,
multi-million dollar/shillings business disputes, malpractice lawsuits, and terrible sexual
abuse cases™*!,

Conlflict started in the Bible when the serpent assumed to be the devil came to deceive

the first human beings on earth — Adam and Eve — in the Garden of Even (Genesis 3). This

has made a scholar believe that “conflict comes into the society due to misunderstanding,
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communicating gap, injustice, and power imbalance, clash of interest or values, and
intolerance™. The occurrence in the Garden of Even broke the relationship of God with
people. It resulted in breaking the relationships between people and between people and the
environment. God swung into action immediately to resolve the conflict by firstly
interrogating Adam and Eve. God gave immediate punishment. However, God made a way of
reconciliation for humankind. The rest of the Bible is how God worked (and is still working)

out this reconciliation*®?, %\V\
It is believed that hostilities should be relatively rare occurr <1</the lives of
%we are to “strive

\

practitioners or adherents of religious beliefs because as imitatc&
for peace with all men and for holiness without which no il see the Lord” (Hebrews

12:14) and “...pursue what makes for peace and mut ilding” (Romans 14:19). It is

irreligious and a sign of spiritual weakness an@nce to go around antagonizing too

much and/or ceaselessly*>. \\

Jesus Christ has been identiﬁﬁg&w\ icon of ... peaceful humanity” that Christians
have to emulate because “he di@k

upon others; he did not~maniptlate others for political control”**. Jesus Christ was

e back; he did not kill; he did not incite violence

prophetically referre(ﬁ rince of Peace in Isaiah 9:6. This peace is associated “with the
above’

gift of the Spir@

Based Of ‘%ssumption, this researcher agrees with a scholar that thought that “in

> for “...the fruit of the Spirit is...peace...” (Galatians 5:22)*4,
Chris iew, peace is always connected with love and justice and includes inner or
spiritual dimension” and that there can never be peace where justice is absent because “peace

and justice must be built on the concept of human person and human rights”*%,
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2.1.6.1.1. Biblical Foundations of Conflict Resolution

A scholar has asserted that “conflict cannot be avoided”*¢. Nevertheless, the Bible
suggests some ways to avoid conflicts and live peacefully with other people. A theologian
summarized these ways into three principles with some explanations. The theologian
postulated that God has: 1) called people to pursue peace in all their relationships; 2) taught
people how to view conflicts; and 3) directed people how to resolve conflicts*®” Nevertheless,
some of these ways are elaborated below. %\V\

One of the ways is in the ways one uses one’s words. One who N@Sﬁid conflicts
and live peacefully with other people would care about what t$$ays and how the
person says it. It does not matter “whether it is the words of Q%ks ips, words of eloquence,
words of sarcasm, words of story, or words of song—a e have to do with who we are
and how we speak™¥, The Book of Proverbs p '%ly in the Holy Bible provides many
samples of biblical passages about the use d\%{ds (see Proverbs 10:32; 11:9; 12:18; 13:3;
14:3, 25; 15:1, 4; 16:21, 24; 18:4, 20;% 3.25:18).

Another way to avoid co@\md live peacefully with other people is forgiveness.
Being a broad theme, a res%qr as viewed the concept of forgiveness from many “several
psychological, socio, and ...theological insights”’®. These insights are a review of
what some re &prerts have said about forgiveness which is beyond the scope of this
study. N &%s, a theologian thought that “forgiveness is one of the most difficult virtues
and/o@ ies to cultivate by an average human being™**°. Forgiveness does not essentially
mean that the offender is not guilty of whatever the offending person did to upset the
offended person. It does not mean forgetting either. Furthermore, forgiveness does not mean
that one is approving, aiding or abating the wrong doing**’. Instead, forgiveness means letting
go of the pain the incident is causing the offended person. It has been defined as a

“willingness to abandon one's right to resentment, negative judgment and indifferent behavior
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toward one who unjustly hurt us, while fostering the undeserved qualities of compassion,
generosity, and even love towards him or her”*?,

Forgiveness has been seen as a religious virtue and central issue in Christian theology
and peacebuilding*!. There can be no conflict resolution if there is no spirit of forgiveness in
a relationship. If a matter or case is settled, the case is closed and must stay closed. Some of
the biblical verses that support forgiveness are Matthew 6:14-15; Mark 11:25; Luke 17:3-4;
Colossians 3:13*!, A theologian opined that forgiveness is more of God t % 8 The
theologian went further: “God is involved [in forgiveness] and He is e one who
forgives. Man forgives only because God forgives and he sh as God does it:

echoing God’s forgiveness™*8,

As a fundamental element within the Chl‘lStlBQ&}; forgiveness encompasses a

confession of sin, repentance of wrongdoing, ct10n of God's unconditional and
absolute love*°. Compare Romans 4:7-8 an N 21:

“Blessed are those whose lawl are forgiven, and whose sins are covered;
blessed is the man to whom,t shall not impute sin.... Beloved, do not avenge
yourselves, but rather giv % o wrath; for it is written, “Vengeance is Mine, I will

repay,” says the Lo ere ore “if your enemy is hungry, feed him; if he is thirsty,

give him a drin n so doing you will heap coals of fire on his head.” Do not be

overcome by evil, but overcome evil with good.

Corroboratip ;\% biblical injunctions, a renowned theologian and peacebuilder believed

that wi orgiveness, then there is no future*?. The theologian said,

.Xforgiveness is like abandoning my right to revenge or to pay back. By the fact that you
have abused me, wronged and hurt me, you have given me a certain right over you that I
could refuse to forgive you. When I forgive you, I say jettison meaning that I open the

door of opportunity to you to make a new beginning*-.

Furthermore, to avoid conflicts and live peacefully with other people, one must be
ready to reconcile with people who offended one or are at loggerhead with one. In the

opinion of a theologian, “reconciliation entails restitution, restoration and re-establishment of
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friendship or peace after a crisis, clash and/or quarrel”®. Having given some biblical
explanations of the relationships between reconciliation and forgiveness, this theologian went
on to conclude that “in reconciliation, forgiveness on the part of the injured party and
repentance on the part of the wrongdoer or offender, are necessary and basic” 4.

A researcher emphasized that reconciliation is “... an active call for all Christians to
seek reconciliation within the storm of conflict”**3. Another scholar defined reconciliation as
“the process of moving toward a relatively cooperative and amicable relatio %\ pically
established after a rupture in relations involving extreme injury to one ote sides in the

i §s rebuilding of
\
relationships that are not based on past conflicts, but req% forms of interactions

which emerge in a post-conflict setting”**>. A group \Qﬁy

749 So, every Christian is expected

relationship”™®*. In the words of other researchers, “reconcih@
1

rted that “reconciliation and
peacemaking lie at the heart of Christian life and
to make peace quickly with any conﬂictin@ This is instructed in these biblical verses:

:glamans 12:18; Hebrews 12:14.

An outstanding biblical basi econciliation is 2 Corinthians 5:18-20:

Matthew 5:23-25; 18:15-17; Luke 17:

Now all things are o (No has reconciled us to Himself through Jesus Christ, and
has given us the ministry of reconciliation, that is, that God was in Christ reconciling the
world to Him&f,} imputing their trespasses to them, and has committed to us the
word ofgreconciliation. Now then, we are ambassadors for Christ, as though God were

pleadi gh us: we implore you on Christ’s behalf, be reconciled to God.

¢ is in the context of a more significant and more critical reconciliation between

mankind and God, which is “connected to God’s work of reconciliation through Jesus
Christ™*7. Commenting on the passage, a researcher opined that having been reconciled with
God in regeneration in Jesus Christ, as evident in the preceding verse, every Christian should

join God in the ministry of reconciliation by bringing other people — “the world” — to God.
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This can be accomplished as ambassadors for Christ in the lifestyles of Christians wherever
they find themselves**.

Another scholar clarified that reconciliation is both vertical and horizontal in
dimensions*”. In its vertical dimension, reconciliation is religious or theological because it
mends the relationship between human beings and God. Its horizontal dimension refers “to
the mandate of those who are reconciled to God to seek to reconcile with other human beings,

as well as to share the message of reconciliation”®®. This scholar went % that

reconciliation means “taking seriously the orientation of the other and pl%&} s orientation

in meaningful dialogue with one’s own”4%,

\ .
Based on this passage and from the Christian point Q%y\,a researcher discoursed
NS

three main points in reconciliation*’!. The first point i

\

reconciliation, while human beings join God in t of reconciliation. The second point

d is the principal Author of

is that God starts with the victims in reconc@(\ before turning to the oppressor. The third
point is that in reconciliation, God m%&uﬂw creation out of the history of the victims and
the oppressor*’!. Q\

Another very prom&q&t theme in the Holy Bible relating to conflict resolution and
peacebuilding is lo @e Bible, in its entity, emphasizes love. “In Christianity, the
motivation an &Hpose of our lives should be loving God and our neighbours. It involves
a lifelong_comimitment to walk in Jesus’ footsteps™®. Jesus Christ summed up God’s law in
a two smmand: ““You shall love the Lord your God with all your heart, with all your
soul, and with all your mind.” This is the first and great commandment. And the second is
like it: “You shall love your neighbor as yourself.” On these two commandments hang all the

Law and the Prophets” (Matthew 22:37-40). In fact, “...love is the fulfillment of the law”

(Romans 13:10).
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To grasp its importance to conflict resolution and peacebuilding, one needs to

understand what love really means in the Bible. There may be only one word used for love in

the English language. However, there are at least four different words and meanings for love

in Greek, one of the original languages used to write the Bible>*!. These words and their

meanings are:

1.

4.

N

Eros: This is defined as sexual attraction or sexual love. God ordained that kind of
love when God said in Genesis 2:24, “...a man shall leave his father her and
be joined to his wife, and they shall become one flesh.” The boo @ble entitled
Song of Solomon is about sexual love that God has %ct to the marriage
\

relationship. The other kinds of love, God says, are fr: &L})\g%sed by all mankind, but
eros is limited to the marriage relationship®®2. @

Storge: This is a natural affection or natur@ion. It is a natural movement of the
soul for husband, wife, child or even(@\lt is a quiet, abiding feeling within a man
that rests on something close t gcn\zn and feels good about>®. Biblical passages for
this are Romans 1:31; 12:(0{@

Phileo: This is a cos%li.o able love. It speaks of affection, fondness, or liking. It is a

Timothy 3:3.

love that res@ kindness or appreciation. It involves giving and receiving, but
ea

when i S& tly strained, it can collapse in a crisis. It is a higher love than eros
b ce@t 1s our happiness rather than my happiness. This love is called out of one’s
Qby qualities in another’*. Biblical passage for this are Matthew 6:5; 10:37; 23:6;
26:48; Mark 14:44; Luke 20:46; 22:47; John 5:20; 11:3, 36; 12:25; 15:19; 16:27; 20:2;
21:15-17; 1 Corinthians 16:22; Titus 3:15; Rev. 3:19; 22:15.

Agape: this is called out of one’s heart by the preciousness of the object loved. It is a
love of esteem, of evaluation. It has the idea of prizing. It is not kindled by the merit

or worth of its object, but it originates in its own God-given nature. It delights in

138



giving. It keeps on loving even when the loved one is unresponsive, unkind, unlovable,
and unworthy. It is unconditional love. It desires only the good of the one loved. It is a
consuming passion for the well-being of others>?. Biblical passages for this are John
3:16; 3:35; 13:34; 14:15; 15:9; 15:13; Romans 5:5; 13:8-10; Galatians 5:22;
Ephesians 3:17; 4:2; 4:15; 5:2, 25; Colossians 3:14; 1 Thessalonians 3:12; 4:9-10; 1
Peter 4:8.
One biblical passage that discusses more on the love of God to h@ which
humankind should reciprocate to God and other people as a way of ing ‘conflict and
promoting peace is found in 1 John 4. A researcher did an expla@o is passage%. The

\
and can have “lived faith

central part of this passage examines how the children of GE&%G\

experiences” of the “love of God” that this researcher @

N

researcher went on to explain the description o% racter of God whom “no one has

3

spirituality of love™%, The

seen” (compare 4:12, 20) as “love” or “a &(see 4:8, 16) or rather, the source of love
demonstrates love by loving humanki Mpare Psalm 145:9, 13; Matthew 5:44-48; John
3:16; Romans 5:8; 1 John 4:19)<1 xpected, therefore, that humankind should love one
another as that would be pr%%ﬁod (who is love) lives in humankind and the love of God
“...has been perfect@ mankinds]” (1 John 4:12). Anyone who does not love cannot

claim to know compare 1 John 4:8). Although, God cannot be seen, God can be known

through Eﬁv%i ellow humans. Hating other people is a sign that one does not love God

beca\% -

Furthermore, Christians must love their enemies because God loves everyone,

e who loves God must love his brother also” (1 John 4:21)%,

including those who do not deserve it. Loving enemies implies forgiving them. Jesus Christ
did not only teach this (see Matthew 5:38-45; Luke 6:27-36), but demonstrated this when
Jesus Christ prayed for those that crucified Jesus Christ and others that were making jest of

Jesus Christ when Jesus Christ was on the cross (see Luke 23:34)°"7. The apostles advanced
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this positive relationship with enemies by similar teachings (compare Romans 12:17-21; 1
Peter 3:9). It is noted that the church fathers in the early church also propagated and practised
this principle of loving and praying for enemies®"’.

Closely related to the issues of forgiveness and reconciliation is the process of

resolving conflict amicably, as Jesus Christ highlighted it in Matthew 18:15-19. In fact, this

passage is an excellent biblical passage on resolving conflict. A theologian did a study of this

passage in relation to conflict resolution, and another theologian went furth ive some
literary context, socio-historical context, analysis of, and theologic retations or
hermeneutical implications of the passage’®® 3%, The context o ssage, which is a

parable of Jesus Christ, is forgiving fellow human beings’! (%\\e context, Jesus Christ
focused the attention of His audience “away from them %d personal glory, to humility,
to a concern for the little ones of the kmgdom%% of sin, and to reconciliation and
forgiveness™%, \

Based on this passage, the t (gxan explained three steps that one has to take in
resolving conflicts with a fellow Ku eing®®®. Step One has to do with a deliberate attempt
of reconciliation when a %fever sins against one. Emphases on fellow believers and
sin are made here. @-_ a person is sinned against, it is the offended person that is
recommended to the offender and speak directly to the offender approaching the
offender _in and humility as a doctor would treat a sick person. The reason, as the
theolog Q_\t it, is “because Christian love always regards the welfare of a brother as more
important than oneself”>%, The approach should not be a confrontation, but one that would
convince the offended person that the offender has done something wrong. It should be an
interpersonal matter without involving any third party. On the word of the theologian, this is:

to protect the reputation of the erring person; to protect one’s own reputation; and to preserve

the peace of the church; to keep sins private and deal it with immediately in order not to bring
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reproach on the name of Jesus Christ. The goal of this step is reconciliation. Step Two has to
do with the provision of a witness if Step One fails. This serves many purposes: to increase
cordial influence against the erring person; to increase the gravity of the situation; and to
provide evidence to “the church court™%. If this second step also fails, then Step Three
should be explored. Step Three has to do with informing the church leadership about the
situation. This presupposes that every believer is a member of a local church and is under the
authority of the church's leadership. The theologian opined, “This third ste @ S more
solemnity, persuasion and authority than the second step™%. Since the &adership is
respected to be well trained in the Bible and matters of t %u{%and supposedly
experienced people on such issues, it should not be difficult to resolve the conflict.
However, suppose the offender still refuses to apologiz% w reconciliation. In that case,

the church will excommunicate the offender an@e offender as an unbeliever. This

ex-communication functions in three basi %sz it is a drastic measure to make the
unrepentant sinner repent; it is a meaps.t \1tize the church, to consecrate it and protect it
from evil and heresy; and it is anQ@(}aution to others, to impart assiduousness to the means
of grace and the fear of God& .

Drawing so ces from the reconciliation between Jacob and Esau in Genesis
33:1-12, a th ian gave some implications for interpersonal conflict resolution and

reconciliftic%he theologian opined that it is preferable to use non-violence/peaceful

meth settling disputes because conflicts are inevitable in the society; temporary
emotions like anger, sadness, and hate that come from offences from other people should not
be allowed to permanent unhealthy resolutions that one may end up regretting for the rest of

one’s life; anger, hostility, hatred and bitterness that are would-be facilitators of violence

should not be permitted to turn to violent conducts, but rather, love, forgiveness and
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reconciliation should be allowed to thrive; and peacemaking or making peace is what
everyone should be committed to*°.

In his contribution to how Christians can contribute to peacemaking, a researcher
thought that because the Bible calls Christians the salt of the earth (see Matthew 5:13) and
light of the world (see Matthew 5:14), “Christians have been given the responsibility to
impact peace into their world by being the salt (solution), and the light (direction) of [the
society] (Matt 5:13, 16)”!!. This researcher has earlier argued that the soluti \h terness
caused by conflicts should be the introduction of the sweetness of sa%\ istians. At the

same time, the light of Christians should brighten the shady situe%cau d by conflicts that

\
needs light. In order words, Christians should have and/or r@wl ive impacts of peace on

their society>!!. &(/

Another researcher highlighted “six valuab %@ns on conflict resolution” that can

be gleaned from resolving conflict recorded&@@ 15*81, These lessons are:

1) hearing both sides of the story fwer: \-5);

2) engaging in discussion (V@;

3) presenting the factsa&b.m g sensitive to What God is doing (verses 7-11);
4) providing su (@ vidence (verses 12-18);

5) articulag ’g\responsible solution to the conflict based on facts (verses 19-21); and

6) piitti%gether a communication strategy that brings clarification*®!.

legal actions on conflicting issues among Christians, a scholar argued,

plaining 1 Corinthians 6:1-8, where Apostle Paul admonished against taking

God understood the perils of the secular legal system. He warned of the risks of
submitting a dispute between believers to the secular Court. And he called believers to
something different. We are held to a different standard in how we live and love others.
Why then would we resolve disputes according to a worldly standard? While the secular

legal process may be necessary to obtain a full resolution of some kinds of disputes (i.e.,
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divorce), Christians can still obtain resolutions to their conflicts in a way that glorifies

God, honors one another, and restores peace’'2.

Christian bases for education for peace are highlighted in a publication’!*. Among

these bases are:

i. the link between Jesus Christ and peace stands at the heart of Christian faith

(compare Ephesians 2:14);

ii. as beneficiaries of Christ’s gift of peace, His disciples are called @18%5 of

peace (compare Matthew 26:52; Luke 9:54-55; 10:5); %\

iii. peace is intrinsically linked to righteousness and Justlce awkm 85:10);

iv. peace brings out the fundamental links between @ eness, and reconciliation
(compare Ephesians 2:14-18);
v. Christian faith affirms the need to h n@well as heal past memories, when

necessary, through forgiveness; a@\

vi. Christian faith in the Trlune teaches that the divine persons are really distinct
from, yet related to, o other. ThlS can inspire peacebuilding in a multi-religious
world>!3, ®

A scholar ap% d the theological basis for peace and conflict resolution from a
different angle overV1ew of four traditions on war and peace in Christian history>'4.
These t are “Pacifism, Just War, Total War, and World Community” >'*. Each of
these&tlons has effects on conflict resolution and peacebuilding’'>.

Pacifists believe that the gospel and teachings of Jesus Christ are those of peace and
that ““... Christians are called to a higher standard with dealing with human conflict that is
based on love and forgiveness” (compare Matthew 4:23; 5:9, 23-24, 38-44; Ephesians 6:10-
516

17) 314, A just war simply “deals with the justification of how and why wars are fought

While the Bible allows for violence, it, nonetheless, limits what may be done to an opponent
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(see Deuteronomy 20:10-14; 2 Kings 6:20-23; 2 Chronicles 28:5-15). The scholar cited some
biblical passages that supporters for the Just War in Christianity would cite to support their
belief that Jesus would support Just War. These passages are Matthew 8:5-6; 10:34; 21:12;
Mark 12:17; Luke 22:36; John 15:13; and Romans 13:1, although “each of these passages
»514

must be interpreted in the historical and cultural context in which they were written

Furthermore, the scholar described Total War as a noble and glorious war and victory

akness and

in battle, which requires the annihilation of the enemy’s civilian population. I?%\\glds that

war is normal in human affairs and efforts and that peace is a si
betrayal®'4. Although biblical passages in support of this are %d ostly in the Old

\
“t%%\'ar advocates use many

Testament like Deuteronomy 20:10-18 and Joshua 8:24-28,
of the same texts that were mentioned in the Just War di % especially Revelation 6 and
20°'4, Lastly, “World Community” whose “advoc \Lieve that it is merely a matter of
time before the over 200 nation states in tha@q join a Global Union that will be governed
by a World Charter (Constitution)”““@gdjzal passages supposedly in support of this are
Isaiah 2:2-4, Luke 4:18-19 and@&w 26:19. The scholar concluded his discussion on
these four traditions with t%}fds: “All of these approaches, except Total War, that are

shared by secular 1%) ies and other religious traditions are an excellent basis for

dialogue and joi %\tion for peace and justice in the world>!4,

2.1.6@“ between Theology, Mediative Dialogue and Conflict Resolution

Baptists, in particular, believe that Jesus Christ is the only divinely appointed
Mediator between God and man’®'’. A researcher opined that Jesus Christ is “the peacemaker
par excellance between earth and heaven™!. Baptists believe that having taken upon Himself
human nature, yet without sin, Jesus Christ perfectly fulfilled the law, suffered and died upon

the cross for the salvation of sinners. Jesus Christ was buried, rose again on the third day, and
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ascended to His Father, at whose right hand, Jesus Christ ever lives to make intercession for
His people. Jesus Christ is the only Mediator, the Prophet, Priest, King, the Head of the
Church, and Jesus Christ is coming again to receive His faithful followers to reign with Him
(1 Tim. 2:5-6; Heb. 8:6; 9:15; 12:24)3'8,

Christians, who are literally “little Christs”, are to be like Jesus Christ. They are to
resemble Jesus Christ in mediating between man and God and between man and other human
beings. Moreover, it is believed that peacemakers (another word for mediat % hildren
of God (see Mathew 5:9). Thus, every Christian is expected to mediate ee WO Or more

%

conflicting parties by communicating separately with each party ruitful discussion

and negotiation of the contending issue to make the disa @ames reach a mutually

2.1.6.3. Nigerian Baptist Convention and ict Resolutlon

agreeable resolution.

It has been affirmed that the ~Ni n Baptlst Convention in general and its local
churches, in particular, have exp different forms of conflicts. From the early history
of the Convention, dlspute ee a recurring issue™®!. This has made the Convention have

procedures for settli 1cts46. The Convention recently produced a document that

“clearly state &({ures to follow in the discipline of an erring church or pastor and the

disciplin@ure to be taken™!°.

likely influencing how the Nigerian Baptist Convention in general and its local churches in

out of the many beliefs and practices of the Baptists that are distinct to them are

particular, and even individual members, react to conflicts>2°, These are:
1. Soul Competence/Religious Liberty: the Baptists believe that every person, whether a
believer or an unbeliever, is free to choose what the person believes is right in the

religious realm>?!, Therefore, no one should be forced to assent to any belief against
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his will. However, this liberty does not exempt one from responsibility to the Word of

God or from accountability to God Himself. In the words of one of the founders of the

earliest Baptist church in modern times, “The ... government officer [or any other

officer] is not by virtue of his office to meddle with religion, or matters of conscience,

to force or compel men to this or that form of religion, or doctrine...”?2.

2. The Priesthood of all Believers: the Baptists believe that every believer (that is,
church member) is a priest of God and may enter into His presence iz(/ irectly
through the Great High Priest, Jesus Christ. For this reason, b&@r mediator is

needed between God and people®?. This is related to the ief\l soul competence,
but it only has to do with believers in Jesus Christ. '@1 basis for this is found
in 1 Peter 2:5, 9 and Revelation 5:9, 10. &(/

3. Congregational Polity: Baptists believe 1 %ocratic system of administration of
the church and other organizations (@Qtutions of the church. This stems from the
belief in the priesthood of 'egew explained above. Consequently, there is no
official (or ecclesiastical e%ﬂon in Baptist setting®?!. What is involved in these
democratic process%&reﬂﬂ Bible study, deliberation, and prayer with reference

to the busineg d, followed by a vote of the congregation to determine the will
99524

of the r@
4. T e%omy of the Local Church: a local Baptist church is an independent body
%Qntable to the Lord Jesus Christ, who is believed to be the head of the church. All
human authority for governing a local Baptist church resides within the local church
itself. Consequently, the church is autonomous or self-governing. No religious
hierarchy outside the local church may dictate a church's beliefs or practices®!. In the

words of a scholar, “There cannot be autonomy of the local church without the

separation of church and state, and we have separation of church and state because of
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soul liberty”7®. However, autonomy does not mean isolation. A Baptist church may
fellowship with other churches around mutual interests and in an associational or
cooperative tie. Hence, a local Baptist church is expected to voluntarily cooperate
with a Baptist association, a Baptist conference, the Nigerian Baptist Convention, and
other ecumenical bodies like Bible Society of Nigeria, Christian Council of Nigeria

and Christian Association of Nigeria’?>. The biblical basis for this is found in

Colossians 1:18; 2 Corinthians 8:1-6, 16-24; 2 John 1-4; Matthew 16:®a

2.1.6.5. Interplay between Mediation and Pastoral Counsellin

\
Considering the fact that pastoral counselling as one Q%p imary responsibilities of
the church pastors is likely one of the means a pastor us %solving conflicts (especially
through mediative dialogue or conciliation) am n%c urch members, it is expedient to
review the interplay between mediation and&éqral counselling>?°, Pastoral counselling has
been described as “a form of counseli gr_.psychotherapy in which insights and principles
derived from theology and the @hral sciences are used to help individuals, couples,
families, and groups achi&&h\gaﬁng and growth™?’. Many things have been said about
mediation earlier. How % uccinctly, mediation is a process of assisting people in conflict
to resolve the@erences through the use of a neutral third party, which helps the
conflicting p in attaining a voluntary agreement. In pastoral counselling, the pastor is
the a% o counsels the conflicting parties on what to do on how the conflicting would
be settled. This is rather a conciliatory role. However, in mediation, the mediator assists the
conflicting parties to reach a compromise in resolving their conflict. This difference (and
somehow relationship) was explained further by a researcher in a study>?’. Meanwhile,

13

especially in an intrapersonal conflict, a scholar has opined that mediative dialogue is “a
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basic tool in counseling, which can be seen as a specific form of communication, which
can have a role in the mediation of the person with himself or his relationship with God”.

Furthermore, some scholars have reiterated the necessity of pastoral counselling in the
process of resolving conflicts in the church®?. A theologian asserted, “Doing mediation not
only gives hope but also causes long-term counselling issues to bubble to the surface” .

From this assertion, and as explained by the theologian, pastoral counselling on many

occasions emanate from mediation sessions®’. However, another theolog' ined that
mediation “...has significant continuities with therapeutic care and % .13, This

theologian viewed mediation as “ a distinct professional and the odel that can be

appropriated by the churches to supplement pastoral care @s 11ng in important ways,
t

giving ministry a competence in working with s001 that it has not had in the

therapeutic pastoral tradition” 193, ®
2.2. Theoretical Framework Q

Inasmuch as “a theoretuﬁ&kc‘uon allows for a better understanding as to why
certain terms and approach re\!ed (and sometimes confused) in research and practice”, or
simply put, “the the @ nd conceptual framework explains the path of a research and
grounds it fi ’&\theoretical constructs” this section will examine only two theories that
are relev t%is study®! 332, The main theories for this study are: Transformative Theory
(as conflict’resolution and mediation theory) and Public Sphere Theory (as social media
theory). Meanwhile, other theories of conflict resolution and mediation, as well as social
media theories, are also briefly reviewed. In spite of this, a scholar has assumed that “there is
not in existence, a universally agreed framework of knowledge for peace and transformation

of conflicts”*8.
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2.2.1. Transformative Theory

Transformative theory of conflict describes a unique approach to conflict intervention
that was first enunciated by two scholars®*. Many other scholars have studied this theory
since then. Also known as transformative mediation, transformative theory of conflict takes a
social and communicative view of human conflict by getting “beyond individual problem

solving and sees as its primary goal the need to develop individual empowerment and

empathy for others™ 3. Two explanations to transformative mediation are en@t and
recognition®®. The reason is that the transformative method to rned'%&@ es not seek

resolution of the direct problem but rather seeks the enablement a d&n nal recognition of
\

the parties involved™®. In a researcher’s words, “parties arE % red in mediation when

they clearly see what matters to them and why, and when ecognize that what matters is

important™>34, §

This theory is in contrast to problemQ{ ing mediation. The aim of problem-solving
mediation is to resolve “specific disﬁg\bween parties and coming up with a mutually
acceptable solution to the immedﬁt{?hvrt-term problem. In [it], the mediator normally plays
a very active role in guiding@éfocess”m. Although both approaches use a third party to
help the conflictin I% to deal with the conflict in a new way, there are many
dissimilarities Q&W@n transformative and problem-solving mediation. A comparison has

been made

%een problem solving mediation and transformative mediation. Below is a

table ‘Q g this comparison:

Table 2.6: A Comparison Between Transformative and Problem Solving Mediation®

Transformative Mediation Problem-Solving Mediation
Assumptions Conflict is an opportunity for moral growth  Conflict is a problem in need of a
about conflict and transformation. solution.
Conflict tends to be a long-term process. Conflict is a short-term situation.
Ideal response Facilitate parties' empowerment and Take collaborative steps to solve
to conflict recognition of others. identified problem; maximize joint gains.
Goal of Parties' empowerment and recognition of Settlement of the dispute.

mediation others.
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Mediator role

Mediator
actions

Mediator focus

Use of time

Mediation:
definition of
success

Secondary: parties are seen as experts, with
motivation and capacity to solve own
problems with minimum help.

Mediator is responsive to parties.

Mediator explains concept of mediation, but
lets parties set goals, direct process, design
ground rules. Makes it clear settlement is
only one of a variety of possible outcomes.

Mediator "microfocuses" on parties'
statements, lets them frame issues
themselves.

Mediators allow parties to take discussions
where they want them to go; encouraging
discussion of all issues that are of
importance to the parties, regardless of
whether or not they are easily negotiable;

Mediators encourage mutual recognition of
relational and identity issues as well as
needs and interests.

Mediators encourage an examination of the
past as a way of encouraging recognition of
the other.

Emotions are seen as an integral part of the
conflict process; mediators encourage their
expression.

Mediators encourage parties' deliberation of
situation and analysis of options; parties'
design settlement (if any) themselves and
are free to pursue other options at any time.
Mediators focus on parties' interactions,
looking for opportunities for empowerment
and/or recognition of the other.

Time is open-ended; parties spend as much
time on each activity as they want to. No
pre-set "stages" as in problem-solving
mediation.

Any increase in parties' empowerment
and/or recognition of the other -- "small
steps count."

Mediator is expert, who directs problem-
solving process.

Mediator directs parties.

Mediator explains goal is settlement,
designs process to achieve settlement,
sets ground rules. May consult parties
about these issues, but mediator takes
lead.

Mediator "categorizes" case, frames it for
disputants.

Mediators direct the discussions,
dropping issues which are not amenable
to negotiation (for example, relational or
identity issues) and focusing on areas
"ripe" for resolution (usually negotiable
interests).

Mediators discourage discussion of the
past, as it tends to lead to blaming
behaviors; focus instead is on the present
and future -- how to solve the current
problem.

Emotions are seen as extraneous to "real
issues." Mediators try to avoid parties'
emotional statements, or emotions are
tightly controlled.

Mediators use their knowledge to develop
options for settlement; can be quite
directive about settlement terms.

Mediators focus on parties' situation and
interests, looking for opportunities for
joint gains and mutually-satisfactory
agreements.

Mediator sets time limits, encourages
parties to move on or meet deadlines.
Mediator moves parties from "stage" to
"stage."

Mutually-agreeable settlement.

Q\J

In a follow-up article, two scholars gave a list of 10 marks of transformative

mediation that differentiate its practice from other forms of third-party mediation processes®®.

In the words of these scholars, the transformative mediator (or mediators) will:

1. In the opening statement, explain the mediator's role, and the objectives of mediation

as being focused on empowerment and recognition.
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Leave responsibility for the outcomes with the parties.

Not be judgmental about the parties' views and decisions.

Take an optimistic view of the parties' competence and motives.

Allow and be responsive to parties' expression of emotions.

Allow for and explore parties' uncertainty.

Remain focused on what is currently happening in the mediation setting.

Be responsive to parties' statements about past events.

A A R L S

Realize that conflict can be a long-term process and that mediation is one intervention
in a longer sequence of conflict interactions. Y\
. Feel (and express) a sense of success when empowerment and recognitio@s en

in small degrees. They do not see a lack of settlement as a "failure"535.\%

—
S

These scholars later opined that “the strongest feature of t@r& ody of work on

transformative mediation is its consistent and intensive effor

practice™°. \§</
2.2.2. Public Sphere Theory \\

Public sphere theory is on gha’theories that can be used for a contextual

ound theory with useful

framework for social media. Thi% was created in the 18th century but modernized by
Jirgen Habermas, a Ge ocjologist and critical theorist>*. Public sphere is “a discursive
space in which indi nd groups associate to discuss matters of mutual interest and,
where possible@ ach a common judgment about them™*!. It is also viewed as various
ways where ple can liberally “express, participate, communicate and share their
under ing, ideas and information that involve political, social issues and other diverse
things that affect their social coexistence; peace and conflicts inclusive”?®. The platforms for
this information sharing can be through the traditional media, parliament houses, clubhouses,
coffee or beer joints, saloon places, marketplaces, and even religious places like churches and
mosques. However, with the advent and constant evolution of information and

communication technologies, the character of Habermas’ public sphere theory has
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metamorphosed from an simple physical, locational platform to a more advanced, cyber-
based but complex communication space>*. Social media, in particular, have made this

advanced change possible.

2.2.3. Reflections on Reviewed Theories
Sustainable peace, which is desirable in order to have peaceful and inclusive societies

for sustainable development, cannot be achieved in a vacuity. It has to take ® making

every effort to resolve existing conflicts and prevent future conflicts. % e forms the

conflict resolution and conflict transformation is mediative dial Nigerian Baptist

Convention as a faith-based organization has involved itse h its arms, pastors and
members in resolving conflicts among its members. T et generally and social media
specifically have become a veritable means of ¢ ation. Since communication takes a

pivot role in conflict resolution, social medﬁ\\&e become one of the ways through which
one can resolve conflicts meditativel@hgave been many theories of conflict resolution,
mediation and social media. For @Narch, the combination of Transformative Theory (as
conflict resolution and med&&)q eory) and Public Sphere Theory (as social media theory)
are used as theoretic % orks. These theories, as agreed by furthermost theorists, are not

an end in the 6&{, but they are a foundation for researchers to navigate through present-

day probif@, in the process, come to profound means of understanding>®.

Q

2.3. Review of Previous Empirical Studies
Faith-based organizations, especially the Nigerian Baptist Convention, have been
involved in managing and resolving conflicts and transforming conflict situations to relative

peaceful coexistence of people in society. They have, in many forms, joined the United
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Nations to achieve Goal 16 of the Sustainable Development Goals — promoting peaceful and
inclusive societies for sustainable development.

A study was carried out recently that investigated the interrelationship between faith-
based organizations and democratic governance in Nigeria with the study on the Nigerian

Baptist Convention between 1999 and 2019 in the realization of United Nations Sustainable

544

Development Goals™**. The research established that the Nigerian Baptist Convention as a

faith-based organization and its organs “have done much in the pursuit” of @gnable

Development Goals of the United Nations>*,

A researcher has earlier carried out a study on religious.donflist in contemporary

\
Nigerian society”®. The study aimed at contributing “pracéi%ﬁ%\o gical reflections to the

ongoing search for how Nigeria will end the undesiredk us conflict between Muslims
and Christians and build a peaceful and harmoniqu \ty”73. The researcher concluded that
“... conflict management and conflict resoﬁ@q are also crucial to the work of conflict
transformation. The Church is not tak Qwr the responsibilities of the state or displacing

relevant NGOs; rather, they are @ually involved in the search for unity, stability and

development” 73 &

In another e search, a scholar summarized all types of conflicts as managed

by Baptist past@s{s:

C er substantive pastor, conflict within the pastorate, conflict between

stor and church members, conflict between the pastorate and diaconate,
ag well as conflict between the church founders and the pastor. Others include
mismanagement of church funds, “unbaptistic’ practices (i.e. practices that are
not acceptable in the [Nigerian Baptist Convention] such as speaking in
tongues, vigil, deliverance ministries, etc.), marital problems of the pastors,
misuse of power by the church pastor, pastor having immoral affairs with
church members, introduction of new belief system and overstay of church
officers in position(s) such as the Church Treasurer, Financial Secretary and

Auditor’®.
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Earlier, a scholar had carried out a study on conflicts between pastors and church
members over the policies of the Nigerian Baptist Convention*!. The study “examined the
policies, causes of the conflicts resulting from their implementation and the effects on the
church to provide suggestions toward policy-oriented conflicts reduction” #°!. The study
concluded that there is a “need for great enlightenment on Baptist policies to avoid
intradenominational conflicts” 43!,

In spite of the fact a study on marital conflict was carried out among Y, %istian

extension studied

couples in the North West of England, the research was extended to t A@ ctive of the
Nigerian Baptist Convention on marriage. Therefore, the rese b
\

traditional Yoruba marriage institutions as practised by chur \Q rs of the Convention in

southwest Nigeria>*. Part of the conclusion of this \t@}

means of averting these conflicts and resolving the %y occur™®,

ovides biblical and spiritual

While it is evident from the citedﬁ(t\ﬁ'{es above that Baptist pastors have been
resolving conflicts in their pastoral m§t ies) there has been no empirical evidence that they
have been using social media to@h However, this researcher carried out a study some
years ago. The researcher sorhie Baptist pastors in the Ibadan metropolis as case studies
by training them on @ se the Internet in their ministries to “improve their information

lities to their members that are using the Internet™*’. The research found

dissemination
out and Cﬁn®hat “every pastor should be trained formally or informally on how to use

the It to disseminate information in his or her ministries. This will make pastors more
relevant in this information age and more efficient in his or her ministries to the members of
his church in particular and the whole world in general”>#’. This researcher provided course
contents for the training and even published a textbook that many Baptist pastors have access

to>#®, Ten years after the research, at the wake of the outbreak of COVID-19 and its resultant

physical distancing and lockdown of many public places, this researcher carried out another
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research to found out “the possibility of Internet ministry as an alternative ministry
opportunity in the period of social/physical distancing in religious settings as a way to reduce
the spread of COVID-19 pandemic™#. It was discovered through the research that while
some of the pastors had been using the Internet in their pastoral ministry before the pandemic,
the pandemic forced most of them to start using the Internet during the pandemic, and many

of them agreed that they will continue to use the Internet as an alternative means in their

pastoral ministries>*. @\

2.4. Summary of Reviewed Literature
Many concepts relating to this research have been Q%% above. Conflict, which
has been described as opposing needs, ideas or goals individual and/or among two
or more people, is inevitable in a society. To mana %resolve conflicts, some means have
to be explored. The conflicts have to be @E@‘med to peaceful coexistence among the
people. This results in peacebuildin I&means of managing, resolving and transforming
conflicts is mediation, especial ?mmable mediative dialogue, which is an attempt to
amicably find a balance b en\ﬁo or more conflicting needs, ideas or goals amongst two
or more people. The rious ways mediators have been doing this. With the advent of
the Internet, e xﬂy social media, these various ways of mediation can be done through
social me 1a
vealed in the review of related literature in this chapter, many studies have been
done on conﬂ1ct and how to resolve, manage and transform it. There has been growing
research on peacebuilding and the use of mediation, especially mediative dialogue, to resolve
conflict and promote peaceful co-existence. It has also been revealed that faith-based

organizations, especially the Nigerian Baptist Convention, have been involved in managing

and resolving conflicts, and in transforming conflict situations to a relative peaceful
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coexistence of people in the society. Furthermore, it has also been revealed that some Baptist
pastors have been making use of the Internet in their pastoral ministries. However, one fact is
evident as a gap to be filled with this research: how faith-based organizations, especially the
Nigerian Baptist Convention through its church pastors, can use social media to meditatively
resolve conflicts among their church members and other people outside the church thereby

promoting sustainable peace and making Goal 16 of the Sustainable Development Goals the
United Nations — promoting peaceful and inclusive societies for sustainable@%mnt —
more achievable before the year 2030. @b
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Chapter Three

Methodology

3.1. Research Design

Building on the mediation approach to resolving conflict as suggested by many
scholars, this researcher proposed to analyze the use of mediative dialogue as a means of
conflict resolution to promote sustainable peaceful coexistence in the %d its

theological implications!. As “one of the most dynamically develo%@ munication

platforms,” this researcher proposed to analyze to what extent t}\urc es of the Nigerian

\
Baptist Convention are making use of the social media @Q

onflicts mediatively to
achieve peaceful and non-violent societies as one lueprints of the Sustainable
Development Goals of the United Nations®. §
Research design has been described G@Q overall plan for connecting the conceptual
research problems to the pertinent an%&am le empirical research™. It is a stage-by-stage
process employed by a researct@me data collection and analysis begins to attain the
objective of the research in%f\f:eﬂive way. The crux of research design is to accomplish the
aim of the study bly, accurately, precisely and carefully, control unnecessary

variance and re@%{au ts3.

TEer the research design employed in this study was descriptive qualitative
1

resea@

structured interviews and document analysis. The researcher also interacted with stakeholders

s was done through three qualitative research methods: sample surveys, semi-

in the process.
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3.2. Population of the Study

The targeted population of this research consisted of Nigerian Baptist pastors of
churches in the Baptist Associations in the Ibadan metropolis. Ibadan metropolis was chosen
because there is what can be term as a state conference (a conference, which is a minuscule
form of the Convention, is an ecclesiological body [or diocese] in a geographical area or state
consists of no less than six Baptist associations with at least eighteen full-time Baptist trained
pastors out of which twelve must be ordained) in the metropolis*. There are t% (35) of

such bodies currently in the Nigerian Baptist Convention’. \%
>

The chosen conference for the study is known as the Ib& aptist Conference.
\

Ibadan Baptist Conference is one of the largest confe ®l the Nigerian Baptist

Convention. It comprises Baptist churches in the etropolis. Besides, there are

\\

substantial numbers of pastors in the metropoli red relatively to other areas in the

country. These pastors are church pas&r\*against other Baptist pastors that are

N

denominational officers or lecturers iﬁ 1cal institutions. There is no accurate record of

the total population of these past@bw

(228) pastors in the Ibadanietropolis that have records with the Ibadan Baptist Conference®.

ever, there are about two hundred and twenty-eight

There was also cons@ of some key officers at the headquarters of the Nigerian Baptist

Convention in @XQ

3.3. and Sampling Techniques

The sample of the population for the study consisted of twenty pastors (fourteen
males and six females) randomly and purposively selected from the pool of church pastors
with experience in the use of social media in the Ibadan metropolis’. Inferences were drawn
from this sample to the targeted population of the study. Purposive sampling is also known as

judgment sampling. It is a technique where a deliberate choice of participants is made
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because of the qualities that the participants possess®. This is usually used in qualitative
research to recognize and choose “the information-rich cases for the most proper utilization
of available resources” 8.

The purposive sampling (using homogeneous sampling method) was done by
sampling survey through a mini-questionnaire sent by WhatsApp Messenger in the
WhatsApp group that almost all the church pastors in Ibadan Baptist Conference are
members. WhatsApp Messenger was selected because of its wide use amongs pastors
in the targeted population, as confirmed in another study carried o {<€ researcher
recently®. Purposive sampling was used because the research w. p%

ely done among

\
church pastors using at least one aspect of social media to re Q%Bﬂicts in their ministries.

Although purposive sampling is a nonrand&{sp nique that does not need

fundamental concepts or a set number of parti \, the sampling was further done
randomly to select the definite number of pértiCipants that partook in the research. Five key

officers (three male and two female) %&Mgerian Baptist Convention at the national level

at its headquarters were also inte@\mth. The time frame of the research is between 2010

and 2020. Q’
34. Instrumev®\l)ata Collection

T is%rch work was qualitative. Qualitative research has been described as a type
of re at gathers and relates with non-numerical data that aims to interpret meaning
from the data that help people understand social life through the study of targeted populations
or places'’. As defined by a scholar,

Qualitative research is a form of social action that stresses on the way of people interpret,
and make sense of their experiences to understand the social reality of individuals. It
makes the use of interviews, diaries, journals, classroom observations and immersions;
and open-ended questionnaires to obtain, analyze, and interpret the data content analysis

of visual and textual materials, and oral history!°.
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As a researcher noted, “qualitative tools have been noted as beneficial for acquiring
deeper insights into subjective experiences...”!!. This research relied on primary sources of
data gathered by oral (and at times, written) interviews, which have been regarded as “the
most widely used tool for collecting data in qualitative research”!?. There was also reliance
on secondary data in the form of analyses of some related documents. This is “a dynamic

process weaving together recognition of emerging themes, identification of key ideas or units

of meaning and material acquired from the literature™!?. ®

N

3.4.1. Primary Data

The primary data for this research were semi- @k interviews with some
respondents. Although semi-structured interviews are s%&(} structured interviews because
the respondents’ questions were asked were p %@forehand instead of using closed
questions as in structured interviews, semi A‘Qred interviews were based on open-ended
questions'®>. On account of its the semi-structured, in-depth, face-to-face
interviews were conducted orall as possible. Nevertheless, some of the interviews
were conducted through 1n38§&sagmg apps like WhatsApp and Telegram where physical

contact was not po pecially in this era of physical distancing occasioned by the
11,1

, 14

COVID-19 pa

The secondary data analyzed in this research are as many documents that the
researcher could have access to in local churches, associations, and the conference within the
scope of the research and in the headquarters of the Nigerian Baptist Convention at Oke Bola,
Ibadan, Nigeria. These provided a significant advantage for research purposes as using

existing data sources, with significant amounts of information, at a relatively cheaper cost
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and readily available made the research easier!>. The document analysis also served “as a

means of triangulation” that gave more credence to the research!®.

3.5. Validity of the Instrument

It is expedient to establish the validity and reliability of the main instrument used in
this research, that is, semi-structured interviews. The reason is that an instrument would be
adjudged a good measure when the data collection passes the tests of validit @Qk;bility.
Validity here is about whether the study can be trusted as well as whether 'V(<{essing what
it is supposed to assess, while in relation to reliability of th str{1 ent, the data are
subjective and in narrative form that might eventually caus %u ty for the analysis part.
Consequently, research is considered reliable when the&ﬂy consistency of interview data
and, without bias, measure the concepts that it i ed to measure'’. Some researchers
believe that the validity and reliability of s@t{uctured interviews depend majorly on the
person (the researcher) that is conduc'%&@'ﬁterview”.

N3
3.6. Reliability of the Instmhm\%’

To evaluate idity and reliability of data collected for this research, the
following fact@qe taken into consideration: the relevance of the data to the research
questions; a@tion of the data to the sampled population in this study; application of data
to the% ame of this study; availability/non-availability of original sources of the data for
the study; the value of the data in comparison to the cost of its acquisition, the risk of getting

the data; the verification of the data; and the usability of the data!®.
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3.7. Administration of Method of Data Collection

Semi-structured interviews mainly were used to carry out this research. So,
transcriptions from the recorded interview sessions and collation of responses from
interviews through WhatsApp and/or Telegram were the primary data collection methods for

analysis!®.

3.8. Method of Data Analysis

A scholar has defined data analysis as “as a process of cleani Q%S%rming, and
1 °19

. Although there

modeling data to discover useful information for business decisiog'n J
\

are many types and methods of data analysis, this study use iptive qualitative analysis
in analysing the collected data. Some documents obtai% ring the research were also used
in the analysis. @
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Chapter Four

Results and Discussion of Findings

4.1.1.1 Demographic Data Presentation

Against the backdrop that the sampled pastors interviewed during the research were
purposively and randomly selected from a preliminary survey, the selected results from the
survey through a mini-questionnaire (Appendix I) are firstly presented and% d. The
mini-questionnaire was sent by WhatsApp Messenger in the WhatsApp Ibadan and
District Baptist Pastors’ Fellowship, and almost all the church StO{ in Ibadan Baptist
Conference are members. About two hundred and twenty-ei ) pastors in the Ibadan
metropolis had records with the Ibadan Baptist Confete en this research was carried
out'. Out of these pastors, one hundred and ei%%e (183) (representing 88.2%) were

members of the WhatsApp group as at th@\the mini-questionnaire was sent out. One
hundred and twenty-six (126) pa s&}presenting 68.8%) responded to the mini-
questionnaire. Of interest for thi&%’n of the research is the presence of the respondents in
each of Facebook and Twi @ial network services (SNS) and WhatsApp and Telegram
as instant messagin(}@a ps that are the focus of this study. Figure 4.1 gives a graphic

representation I§ presence.
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o\\\
From Figure 4.1, one hundred and twenty-@ respondents (representing

96.03%) are on Facebook; twenty-seven (27) r ts (representing 21.42%) are on
Twitter; all the one hundred and twenty- 126) pastors (representing 100%) are on
WhatsApp Messenger; while one hun&}and twelve (112) respondents (representing
88.88%) are on Telegram Messenge se findings are similar to findings of another study
carried out in Ghana amo%u leaders where “church leaders and church members, in
general, possessed at e basic computer skills to enable them to access and navigate
social media pl s'adopted by the churches™.

The pastors that were interviewed were randomly selected from these
respo@The gender of the people selected was taken into consideration in order to get
the fifteen males and five females that have been predetermined to be sampled for the study.
(Eventually, fourteen male and six female pastors were interviewed.) Figure 4.2 shows a map

of the Ibadan metropolis.
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Five other national denominational leaders of the Nigerian Baptist Convention (three
males and two females) were also interviewed to know the opinions of the national leaders,
not only local leaders, of the Baptist denomination on the subject matter. These national
leaders are also trained pastors who used to be local church pastors before becoming national
leaders. The details of each interviewed pastor are given in Appendix IV.

In the course of the research, the researcher had the privilege of interacting with two
other revered Convention leaders. The first one was the immediate past ‘% esident
(Ministerial) of the Convention — a theologian, Bible scholar and retire @

of over four

decades and one-time President of one the theological seminari%t Convention. The
\

@n, a theologian, scholar,

igious peacebuilding in Nigeria,

second person is the new President of the Nigerian Baptist C

discussion below. \\

These results of the prelimina gﬂ} above support one of the propositions of this
researcher that the majority of t@ s of the Nigerian Baptist Convention in the Ibadan
metropolis are on at least W%f)ry of social media. While most of the respondents are on
Facebook, WhatsAp, nger, and Telegram Messenger, very few are on Twitter. An
earlier study 4“{{ researcher during the first phase of the COVID-19 pandemic and
resultant o$n in 2020 corroborates this. The research showed that many pastors used

Face

ministries to their church members when they could not reach them physically because of the

hatsApp Messenger and Telegram Messenger but seldom used Twitter in their

lockdown and social/physical distancing to curtail the spread of COVID-193.
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4.1.1.2 Presentation of Research Questions
Here is the presentation of the analysis of data and discussion of the findings from the
semi-structured interview sessions and documents that the researcher had access to during the

research. The presentation is based on the research questions stated in Chapter One.

4.2. Analysis of Data and Discussion of the Findings

The analysis and discussion are based on the research questions stateczﬂ:kgr One.

Against the backdrop that all the interviewed people in this study are @ ior pastors”
or “associate pastors” in a Baptist church and pastors as de@at\l nal leaders at the
headquarters of the Nigerian Baptist Convention, the word * 201 “respondent” is simply
used for them in this Discussion of the Findings. OthQ like “scholar”, “researcher”,
“theologian”, and the like are used for people that thei rks are referred to in the discussion.
4.2.1. Research Question 1: What is the r&x ship between the philosophy of peaceful
coexistence and the aspirations ofﬁ(&m ainable Development Goals of the United
Nations? Q\

This research ques%%( addressed in the light of the views of Baptist church
pastors about the % coexistence of people in their churches in relation to the

aspirations of inable Development Goals of the United Nations, especially Goal Number

Sixteen: Er@g peaceful and inclusive societies for sustainable development.

Q

4.2.1.1. Peaceful Coexistence

While a scholar opined that conflict is a much-needed tool whereby coexistence could
be likely in any society, another scholar thought that conflict, being “a product of human
relationships [is] an inevitable and integral part of human life”* 3. Despite these opinions,

almost all the pastors interviewed admitted that there should be peaceful coexistence among
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their church members and other people in the society since “peace is the very essence of

coming together as a church™. One of the pastors buttressed this with one of the hymns that

the pastor always leads his church members to sing’. The lyrics of this hymn go thus:

1.

4.

Brethren, let us walk together
In the bonds of love and peace;
Can it be a question whether

Brethren should from conflict cease?

“Tis in union, \V\
Hope and joy, and love increase. @/{ -

While we journey homeward, let us ®

Help each other on the road,

Foes on every side beset us, (—}
Snares through all the way are strewed; &()\‘

It becomes us %
Each to bear a brother’s load. @
When we think how much our F @

Has passed by, and does for
Surely we should learn e%
Free from wrath and strive
Far removing q' .
All that m@
L§ %h esteem his brother,

live,

d or grieve.

Beétter*than himself to be;
ngd each one prefer another,

Full of love, from envy free;
Happy are we,

When in this we all agree®.

This position of the respondents in peaceful coexistence among their church members

and other people in the society is reiterated by two scholars who asserted that “The main

purpose for the church's existence is to provide an environment of peace, harmony and sound
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human development. Unresolved church conflicts result in church splits, civil litigation,
divorce and a decrease in the number of church members™. Another scholar simply opined
that “peace is the prime value in all human societies... [and it] guarantees and facilitates
human life, good health and societal life and health”!°, Therefore, the scholar went further to
say that “peaceful co-existence on the other means a situation whereby all the members of a
given society live in harmony, love, mutual respect, tolerance and so on, irrespective of their
differences in terms of religion, tribe, languages or social status”!©.

Interestingly, a pastor thought that “it is possible not to have con @COM it when
it wants to start”!!. The pastor argued that this could take place if %ﬂ resolve “not to
quarrel with people, no matter what happens”!!. Some resear &\;‘mstantlated this argument
when they asserted, “Some try to avoid conflict as much ssible they can. They believe
that the conflict is a signal problem in their relati %&, they think a ‘nice’ people do not
experience conflict, or that conflict will i@\bly bring frustration, anger or anxiety”'?.
While the respondent thought that av%lg.wnﬂicts has worked for her, many other pastors
have different opinions that ther@ﬁrganization where there is no conflict!'!. Since every
human being is created %gd differently, there is bound to be conflict in every
relationship, whetheges smarital, spiritual'®. Two researchers even asserted, “No matter
how careful or &\men avoid [conflict], it must come”, and another scholar corroborated
this by affir that “conflict cannot be avoided”'* '>. In the words of another scholar,
“Con% itself constitutes no social menace, especially when the parties involved use it to
improve their society”!°.

In the words of a theologian, “Because the church is so vulnerable to conflict today,
the creative handling of controversy is no longer an option but a necessity”!’. A scholar
substantiated this by affirming: “...church conflict is prevalent. In fact, no church can claim

18

immunity from it”'*. However, many scholars and stakeholders in peacebuilding have argued
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for and against the prevention of conflict and possible pathways to peaceful coexistence!'®> 2%

21, A theologian has thought “that conflict can be either creative or destructive, functional or
dysfunctional”!’.

Some researchers categorized conflicts into two: negative and positive conflicts'?. In
their words,

Conflict is inevitable. It is negative when it leads to violence, undermines the
communication relationship between the parties involved in the conflict,

people to become uncooperative, or prevents the parties from addressin %ﬂes or
problems. However, the conflict can be a positive creative force Increases
communication, releases stored feelings, leads to the solution of ro@results in the

growth of the relationship between parties in conflict, or impr@ ance'?

It was the view of a respondent that the church ag{* ight” and “salt” of the world

(Matthew 5:13-15) has to “shine into the darkness” orld and “season” the world with

its sweetness by showing the example of livi e with one another and other people in

the society??. A scholar reiterated this Vi@ i

s study?’. To support this view, a researcher

asserted, “The church must be the d the light to the world, not only by the way she
resolves conflict among her , but also by the way she promotes peacebuilding in the
larger commumty”24 %lan also corroborated this view when the theologian said, “It

is the business oﬁ% rch to change the world, not only by changing individuals but also
by being ! t kind of human community in the midst of the world”?®. Another
theologi ve some implications of this?®. According to him, Christians are basically
different” from non-Christians. Nevertheless, they must infiltrate non-Christian society.
Although Christians are ethically and spiritually different, they must let their light shine so
that their good conduct (that amounts to and promotes peace and justice) will be seen.
Furthermore, Christians can have an influence on the non-Christian society by hampering

social degeneration and dissipating the darkness of evil (and corrupt practices). Christians
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must also preserve their distinctiveness as well as their beliefs, values, morals and lifestyle as
they engross themselves in the life of the world?S.

In spite of this, another researcher has faulted the view of the church as “the light”
and “salt” of the world because, according to him, the church has lost its “reputation as a
community of believers™!®. The researcher argued further that Christians have demonstrated
that they cannot live in harmony and resolve conflicts, but rather, they are turning “to secular
world to do that for them, and the ability to attract the world to Christ in a@hed to
the reputation of the church but the reputation is badly tarnished and g&@ cause of the

inability to effectively manage crises”!8. \
i C

\
The different perceptions of people to the same fﬁ%\\n impair the peaceful

coexistence of people if such differences are not man@ h care. For example, a youth
pastor asserted, “The ways youth react to issues%%c\rent from the ways adults react to
such issues™’. These different perceptions 3@&0 do with the beliefs, values, attitudes and
worldviews. A scholar discussed exte 'Vgese different perceptions and concluded that it
is essential to understand and a&@'&: the differences in perception to improve the ways
one communicates and to cﬂk%fwith people from other backgrounds?®. These differences
in perception are be \% the gap between most youth who are “digital natives” and the
older people w “digital immigrants™?°. As cited by a scholar,

...th%ﬂtal natives represent the first generation to grow up with the digital
logy of the 21st century and spent their entire lives surrounded by and using
puters, videogames, digital musical players, videocams, cell phones and all other
toys and tools of the digital age, whereas the digital immigrants are those struggling to
adapt the new digital technology such as turning to the internet for information in

second tier manner rather than first>°.

One of the pastors was philosophical in referring to peaceful coexistence and conflicts
among his church members and other people in the society as a “challenge” that every human

has to manage?'. In the words of another pastor, “Peaceful coexistence of church members is
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non-negotiable”!?

. This is because only an organization, agency, or community can grow and
develop where peace is allowed. In substantiating this in line with the policies and practices
of the Nigerian Baptist Convention, one of the denominational leaders of the Convention

opined,

[The Convention] is a very peace-loving religious organization. It is a denomination
bound together in love, tolerance, discipline, respect for dignity and humanity. It is a
denomination where fellowship among the brethren [church members] is param

is a denomination where nothing has placed somebody above the other, w%%

and equity are enjoyed. Its worship is congregationalism where the me % given

high regard. Likewise, the members have free access to their pasto d as the

spiritual fathers [and mothers]. The members and their leader& v\w h one another

freely. There may be some abuses, but we believe it is the b

To corroborate this, good relations with nei %e identified as factors that
positively affect peaceful coexistence in a r ~However, as admitted by all the
interviewed pastors, this perception of pd§< coexistence is based on many biblical
injunctions on living in peace with %&}ple. A scholar has reiterated this in a study3*.
These biblical injunctions on pea@ﬁexistence with other people are discussed more later.

Having peaceful coe.&%’e will enable church members to fellowship and worship
together in harmony a house that stands against itself can never stand. Peaceful
coexistence is &\trength of any church, and it enables the church to achieve more in
growing nu q , financially, morally and spiritually'. Some scholars have carried out a
study effect of church conflict on the growth of the church?®>. In the study, the scholars
discovered that conflicts retard the church's growth. They, therefore, recommended that the

church should try as much as possible to avoid conflicts®>. In their words,

The church leaders should be accommodative to all other leaders so as to avoid
exclusion from the running of the church. They should avoid running the church as sole
proprietors or rather like a personal property. The church should adopt strategies that
will bring the members together rather than scatter them and, as such, conflict should be

avoided at all cost®>.
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Conversely, a researcher has proven that conflicts, especially church leadership conflicts, are
the inspiration for church growth in Nigeria®S. This is discussed more later.

A female pastor thought that “where there is misunderstanding, the pastor will not
have progress, but when we walk together in love, in peace, there will be progress in the
church™’. This opinion was corroborated by two scholars who recommended, “Peace is
essential in human life without which, there will be no meaningful progress in the society.
Peace should be pursued with every cost for human beings to live in harmozsf. further

argument about unity of the church members, a theologian gave th§ ns why the
1

\
Bible teaches it, it is a strong testimony in favour of the @a ong people out of the

church, and there is a common enemy — persecution fro&@ hurch members — to contend

with?. §

A pastor viewed the church as a ﬂ@\where every church member is a family

members of the church must unite. In his opinion, unity is theol;%y rucial because the

member*®. To him, the church exists i @hat people should live together as a family — a
family of God. Being family mer% ply that people should relate together harmoniously,
seeking the welfare of one%h.e - This welfare must be paramount to every member of the
church®. This conc t@a ily membership of church members is an impetus that makes
church membeéwe to relate peacefully with one another. Even if there is any rancour or
misunder, t&, it is easier for the pastor and other church leaders to intervene and settle
the ¢ Qefore it escalates™.

It was the opinion of one of the respondents that the issue of promoting sustainable
peace through mediative dialogue is the collective effort of both the pastor and church
members'?. This pastor argued that there is little or nothing the pastor can do if the church

members do not cooperate with the pastor in this regard!3. Another pastor corroborated this

argument by referring to some Bible verses, especially Psalm 133 cited below?2. In the words
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of a scholar in support of this, “Peacemaking or conflict resolution is at the very center of the
gospel and therefore a responsibility of each and every Christian. Indeed, it is the central
component in the Great Commission (Matt 28), and all Christians are supposed to carry it on
to all human beings™?.

While a pastor thought that the congregational system of government in the Baptist
denomination where everyone can speak is fostering peace and stability in the church, it has
been discovered that this freedom of expression is causing conflicts i Xx Baptist
churches*. Someone has observed that there will be three opinions 2S(ere are two
Baptists. However, there is the opinion that the beliefs in the pri %)c{ f all believers and

competency of every soul that made the Baptists adopi @%Qo gregational system of

government have their advantages and disadvantages. % “congregational polity is an

essential Baptist distinctive and no one who is $\ninded will tamper with it”, many
unsuccessful attempts have been made in tha&%past to revisit this church polity*! 42,

S

4.2.1.2. In Relation with the G een of the Sustainable Development Goals of the

United Nations Q’
In specificall the views of Baptist pastors about peaceful coexistence with
Goal Sixteen @\Sustainable Development Goals of the United Nations that addresses

peace and '&, many of the respondents were aware of these goals while some were not

€ concepts of the aspiration®’. A respondent reiterated that Goal Sixteen of the
Sustainable Development Goals of the United Nations the Goal Sixteen of the Sustainable
Development Goals of the United Nations “is all out to have peace and encourage justice”*.
Another respondent stated the importance of everyone living together with equity, fairness

and justice®. The respondent thought that people are bound to step on one another’s toes

when there are relationships and justice and equity must be in place to resolve these resultant
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conflicts. While the respondent argued that the aspirations of the United Nations in Goal
Sixteen of the Sustainable Development Goals “may not be the same as God wants people to
live harmoniously together, yet the aspiration is a way of promoting peace globally™®.
Furthermore, this pastor enunciated, “Since every church exists within a community, if there
is the promotion of peace in each church, there will be relative peace in the society and the
world at large. In this way, the church is working with the United Nations to achieve this
[Goal Sixteen of the Sustainable Development Goals]™. <§\

One of the Convention leaders opined that achieving the goal of coexistence

of people in the society is the collective efforts of the governmen luding their ministries

t c

\
and agencies like police, law courts), non-governmental o izattons (NGOs), traditional
and community leaders, religious leaders and every citi non-citizen in a country*®. A
scholar agreed with these two opinions by saying %

...it is universally acknowledged thal@quntry or nation can achieve sustainable

development or economic growt i&an)\tmosphere of inter-tribal and inter-religious

hostilities, hence the need te p national integration and peaceful co-existence so

as to ensure social-eco HN political growth and sustainable development!'?.

In agreement with thiser s.cholar simply asserted that “development takes place under
conditions of pe@ osphere or conflict-free”’.

An tor reiterated the importance of the church in relation to achieving this
goal g that “the church is one of the organizations that are helping the United Nations
to promote peaceful coexistence in the society™. A researcher affirmed this, that the church
is a major active stakeholder in the Goal Sixteen of the Sustainable Development Goals that
have to do with peace and justice in the society®. In her words, “The church plays a very
crucial role in the promotion of conflict resolution through peace and reconciliation in a

society”. A theologian gave a theological basis for justice in the society by affirming that

“the Creator of the Universe is a God of justice who saddles spiritual leaders with the
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responsibility of ensuring fairness and equity in the community”°. Many of the pastors
interviewed emphasise the importance of justice in relation to peace. They argued that peace
could not thrive in a society that lacks justice, and where there is no peace, development in
the society will be difficult. Some scholars corroborated this when they asserted that it is
evident that “no society, community, state or nation” can attain speedy development amidst
of conflict and ferocity®!. Likewise, a report that emphasized the relationship between peace

and justice in Africa was published rececently2. One of the report's recomm 100s is, “In

order to achieve sustainable peace, peace processes must address the r@ of conflicts

as well as the injustice which victims suffered”2. \ .

One of the pastors gave an illustration of a three-1 ’\air or table. The pastor
compared peace, justice and development to the three l the chair or the table®?. The
pastor reasoned that the chair or the table cou stand without any of the “legs”,

especially, “other things will not work we@ben peace is missing”*2. In relation to the
church, another pastor asserted, “Thege.is\agway there can be peaceful coexistence among
people if they are not fair to one Q@f there is partiality in the church, it will be difficult
for people to relate well’&%ﬁlpport of this view, the importance of impartiality in
maintaining peace h eiterated by a scholar™. Likewise, another scholar has tried to

trace the histo Ne growing link between peace and justice and concluded that peace and

justice arf i&nnected“.

Sustainable Development Goals of the United Nations that addresses peace and justice, the

way to support the United Nations in achieving this Goal Sixteen of the

Baptist World Alliance, the world umbrella body for all Baptists throughout the world, has a

commission named “Commission on Human Rights, Peacebuilding, and Reconciliation”.

Among the aims of this commission are to explore

...how the BWA and BWA Baptists can further human rights broadly and peace and

reconciliation specifically. It monitors situations; assists Baptist victims of violence or
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oppression; raises awareness of human rights abuses; and mediates when Baptists are
involved in conflict, either with each other or with others. It reflects theologically;
networks; engages alongside the work of the BWA, particularly at the United Nations;

and resources Baptists at local, national, and international levels>>.

Apart from believing in many biblical injunctions on promoting peaceful coexistence
and resolving conflicts, the Nigerian Baptist Convention, being one of the leading members
of this alliance, subscribes to these aims, and this is one of the reasons its pastorsyand other
members also believe in promoting peaceful coexistence and resolving con@eaﬂy as
possible. %\

A similar agency on peacebuilding established and fun@ ithe Nigerian Baptist
Convention is Ecumenism for Development and Peace Initi %‘EDAPI)%. As highlighted
by one of the Convention leaders who oversees th K&&emmen‘[al agency, among the
agency's objectives are to make awareness a in people in the grassroots towards

achieving peace and developments, and c?@e with other similar organizations to bring

about sustainable development®2. A ofa promotional flyer about the agency is found in
Appendix XI. \<§/Z
Remarkably, it is ed that some scholars have expressed some doubts about the

workability of the SL@J le Development Goals of the United Nations, especially the Goal
Sixteen of th @n religious settings®’. The reason is that the goal, in particular, is “seen
as difﬁc@n ccount of religious particularisms sometimes getting in the way of dialogue
and &oration””. Religious leaders are also assumed to have a significant influence in
causing and escalating conflicts®3,

In spite of this doubt and supposition, it is concluded that “religious dynamics play a
role in conflict and insecurity, and therefore need to be part of the solution”, and religious
leaders should be engaged in achieving the Goals®” 38 This is against the backdrop that

“...religion or Christianity has an important role to play in settlement of conflict in the
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society” and “the lives of millions of Africans continue to revolve around religion, even
amidst the deterioration of the quality of life which is largely due to incompetent governance
by many governments'# 3°, In support of this, a scholar has given some reasons why faith-
based organizations in general and religious leaders, in particular, should not be ignored in
the bids to promote the peaceful existence of people in the society, thereby achieving Goal

Sixteen of the Goals®. These reasons, according to the scholar, are:
1. credibility as a trusted institution; %\V\
2. arespected set of values; @(/
3. moral warrants for opposing injustice on the part of govemm%
4. unique leverage for promoting reconciliation among \conflicting parties,
including an ability to rehumanize situations that z@r}m dehumanized
over the course of protracted conflict; i-)

5. a capability to mobilize community, nati@&jntemational support for a

peace process;
6. an ability to follow through locall@a e of a political settlement; and
1

7. a sense of calling that ofte@
)

otherwise debilitating, obstac

s perseverance in the face of major,

In Nigeria, “religious lea@kve been identified as one of the institutional actors
and stakeholders within t%vil}o’ciety that possess” the influence of reaching out to people
to achieve the Goalséil 18 against the backdrop that

...religi &\tors are generally believed to possess certain specific qualities that
ena to positively influence a peace process, more so than politicians.
[@ig us actors] are often perceived to have stronger moral and emotional

entials as well as a certain professionalism that commands the respect and

confidence of conflict parties®'.

Therefore, it is suggested that religious leaders should be partnered with to create public
awareness that will make the public accept the Goals and actively be involved in actualizing
the Goals, especially peaceful coexistence in the society®. Being a religious leader who is

one of the leading active practitioners in peace building in Nigeria, the new President of the
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Nigerian Baptist Convention, in an interview with this researcher, reiterated the importance
and roles of religious leaders in promoting peace in the society and resolving conflicts when
they occur?.

In spite of the efforts of religious leaders in partnership with other stakeholders in
peacebuilding and the United Nations, the index of the Sustainable Development Goals of the

United Nations, especially the Goal Sixteen of the Goals in Nigeria, remains sta%nant with

significant challenges remaining®. Factors that are responsible for this will@
further study. @%

\ .
4.2.1.3. Mediative Dialogue by Church Pastors of the Nig %ptist Convention

ject for

A respondent defined mediative dialogue as “ of*bringing different conflicting
parties together. It is a means of allowing differ ies to express themselves thereby
bringing amicable resolution of conflict an\%«gwing peace to reign™°. In the view of a
pastor, “mediative dialogue is as a r lt(bhe inability to resolve conflicts personally™.
Since conflict is inevitable in ar@ , another pastor opined that “the best thing that a
pastor can do when there is&%ﬁct or schism in the church is for the pastor to mediate™!?.
A respondent thou @ mediative dialogue would resolve conflicts among church
members “...t &anmderable extent if people are genuinely saved, and they follow the
teachings O%Bible with high level of spiritual growth, easily mediative dialogue will
resol@ icts as people will not need to go beyond that level!. Another respondent
asserted that “African communal system is helping in the church where people can interfere
in the affair or conflict situation of other people™®. The African communal system was
reiterated by a researcher when the researcher asserted that “most African societies
emphasised social harmony as the overriding ideology of social control”®*. In support of this

assertion, after studying African traditional systems of conflict resolution, a scholar
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concluded that “African traditional environment (before colonialism and imposition of
foreign legal systems) made it possible for conflicts to be easily resolved”*.

A respondent asserted, “...conflicts are not mostly resolved through wars, but
dialogue™®. In reference to the Northern Ireland Troubles, a scholar put this assertion this
way, “...jaw-jaw has proved better than war-war”%. Most of the pastors interviewed agreed
with this assertion and added that “apart from the teaching of the word of God and prayer”,
mediative dialogue is the best and safest means of resolving conflicts as “o ns will
involve extra stress™® . In agreement with this, mediation and n g@ have been
identified as the most common alternative dispute resolution me %m churches, as
affirmed by two scholars®. One of the respondents emphasi % portance of mediative

dialogue because “there are some perceived ideas tha%ﬁ@

dialogue sessions will unravel®. Two scholars co %d this by asserting that “...the main

be true” that the mediative

aim of all mediation and negotiation in t@rch was to find common ground among

conflicting parties and to resolve sucqgws peacefully and without resorting to the use of

litigation™. Other two researchs&%@

conflicts among two or mm@ﬁing parties®’. Among these benefits are:

ighlighted some benefits of dialogue in resolving

i. dialogue has t to attain enduring and maintainable peace;

ii. dialogue ﬁﬁglinks of understanding between the contending groups as they discover

the h%hat they have in common;
. Q«§

conflicting parties;

t cases, dialogue opens ways for meaningful exchange of ideas between the

iv. it strengthens common feelings and experiences;
v. italso allows effective communication and interaction between the conflicting parties®’.
Inasmuch as “the level and nature of a conflict will determine what kind of means will

be used to resolve it”, the pastors, however, have various means of using mediative dialogue
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to resolve conflicts®2. One of the pastors summarized these means thus: “To resolve conflicts,
conflicting parties have to come to the round table and discuss their differences by airing
their views. The mediator, then, helps the conflicting parties to move forward in resolving the
conflict”®®. The various means of this “help” referred to in this study as “Means of Mediative
Dialogue by Church Pastors of the Nigerian Baptist Convention” as shown in Figure 4.3 are

highlighted below.

N

Means of Mediative Dialogue by Church
Pastors of the Nigerian Baptist Convention

Compromise
Preaching/Teaching
Persuasion
Involvement of Others
Consultation

Referral

Prayer
One-on-one
Arbitration
Confrontation

Counselling

A 4

Figure 4.3:  Means of Mediative Dialogue by Church Pastors of the Nigerian Baptist
Convention

Source: Researcher’s Construct 2021
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Almost all the respondents considered prayer as the first and the last thing to do in
resolving conflicts among church members. The pastors believe that only God can handle any
situation successfully (Psalm 37:4-5; 127:1-2; Proverbs 3:5-7). After settling the matter with
God, the pastors believe that settling any matter with human beingss will not be difficult.
After asserting the importance of prayer in the ministry of a pastor, especially during a crisis,
a renowned Baptist pastor advised other pastors thus: “You and the people you lead will face

all kinds of crises. As a pastor, one of the most important things you can do & hem to

0

pray during this time”® A researcher also corroborated this in a study’ §\%

Many pastors thought that preaching and teaching wh ble teaches about
peaceful coexistence and against conflicts is one of the act1ve ways to resolve
conflicts. They argued that frequent preaching and tea% ¢ been done from the pulpit
would make it easy for the mediator to mediate i 1ct The pastor may even resort to
either preaching or teaching during the med&@dialogue sessions. More is discussed on this
later.

A prominent means of re@? conflicts is one-on-one interaction with each of the
conflicting partings. This i 1 \{al step as identified by almost all the respondents. After

the mediator has bee ﬁ ed about a conflicting issue, the mediator finds out some salient

facts about the j &e\These facts, as highlighted by some of the respondents, may include:

af w%e the active and passive actors in the issue?

c¢) what is the present stage of the issue?

at is the origin of the issue?

d) what are the interests of each of the conflicting parties in the issue?
e¢) and many other applicable facts that have been reviewed in Chapter Two.
The mediator will then reach out to each of the actors and conflicting parties and hear their

personal views of the issue. The mediator may at this stage resolve the conflict by using other
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means like advice, counselling, persuasion or even confrontation by using his pastoral
authority to rebuke the conflicting party (or parties) that is obvious that he is (or they are) at
fault in the conflict. This latter option is referred to as arbitration, where the third party takes
a unilateral decision to resolve a conflict, and the decision “is binding on the parties and
enforceable by the courts™”!.

After one-on-one interactions with each of the contending groups, the next thing that
most of the respondents do is to organize mediative dialogue sessions where t \e&l tor will

bring the conflicting parties together to resolve the conflict. A scholar %@. t“...during
m

dialogue, the parties involved are expected to control their % ication style and
\

&%&&ommunicaﬁon between

vintg conflicts in a friendly and

(13

messages”'®. This is because, as put by other scholars, “e

individuals provides a foundation for preventing andﬁ

informal way”72. §
One of the respondents emphasized Oﬁ%@e of effective communication between the

mediator and the mediatees on one h%qut etween the mediatees on the other hand?®'. In

support of this, some researchers% , “When using a positive and constructive manner to

resolve conflicts, they mi

rin‘g econciliation and to meet the individual needs of comfort,

\J
intimacy update an @ hen the faith, so that people can be more cooperation and
overcome diff@ »12 Likewise, another scholar asserted that “effective and respective
communicat ith others enriches us by their insight, challenges us by their questions and

deep@ owledge of their grievances™!3.

The mediative dialogue session may be once if the mediator could resolve the conflict
at the first meeting. If not, there may be several sessions till the conflict is resolved, or there
is a deadlock in the process. This is because there is an extent a mediator can go in mediating
any conflict. A respondent reiterated this by affirming that “...one continues to mediate until

a party is no longer interested in the mediative process, or not ready to resolve the conflict™!!.
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In the words of a scholar, “a conflict resolution process was bound to fail if the disputants
came to the conflict resolution table with uncooperative attitude, unforgiving spirit, and
closed mind among other factors™*. A scholar reiterated the importance of cooperation in
resolving conflict when the scholar asserted, “...there must be cooperation which is essential
to ensure task attainment and stability in life”2%,
One major means of resolving conflicts among church members, as alluded to above,
is counselling. Technically, a dictionary defines pastoral counselling as “tlz%?t?on by
couples and

clergy of counselling and psychotherapeutic methods to enable inc§
ctive

families to handle their personal crises and problems in living (j@u ly”73. The pastor
\
S

counsels the church members on diverse kinds of issues (COEQ%NL

the respondents asserted that after hearing the views oﬂ[&@ ending groups in any conflict

ues inclusive). Some of

issue, they (the pastors) try to counsel the parties e dividually or as a group on what to
do to resolve the conflict. This counsellin ,%Qrding to the respondents, is based on the

teachings of the Bible and the life ex%egges of the pastors. A researcher corroborated this

in a study on the meaning, the r@

the concept of pastoral counsglling'is elaborate and beyond the scope of this study.

and the necessity of pastoral counselling’. In fact,

If the pastor or discovers that he or she cannot handle a conflicting situation
alone, the past@\dnvolve other people to either join the pastor in the process or take over
the proc S%\G former instance, the mediator will be part of the mediative dialogue as
other (probably elderly and more respected people) join the mediator in the process.
The latter instance is called referral, where the mediator refers the case to a more qualified or
suitable mediator or higher authority (in the Baptist setting, the association, the state
conference, if the association cannot resolve the case, or the national Convention). This is
discussed more later. A document on mediation emphasised the importance of referral in

support of this means of mediation’.
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Another help pastors render the people they are attempting to resolve their conflicts is
leading the conflicting parties to reach a compromise. In the words of a respondent, “I make
efforts to let the conflicting people reach a point of ‘give and take . In this situation, “the
parties accept that there are times when one must be ready to set apart individual wants and
needs in preference for others in order to find a ‘common ground””’¢. Some scholars have
seen compromise as an essential element in negotiation and mediative dialogue’’. Although
compromise as a means of conflict resolution strategy has not been giving de % sults in

z‘[S{means has

resolving religious conflicts in Nigeria, especially in interfaith situat'%\
a

been working for resolving conflicts among church members.bec “they share the

i
u
\

common beliefs3°. A scholar has emphasized this issue of \q take” in asserting that

“there is no conflict resolution strategy that can work \%ﬁy ation where every parting in

a conflict is insisting to have his/her way””°. %

As good as all these means may see@tge, it thought of a pastor that the mediatees
should not be far in the distance frorﬁe&.m er and both the pastor who wants to serve as

the mediator and the conflicting @1

of the pastor, “The meditative dialogue method is useful when the members are not distant

ave the time to go through the process. In the words

members. It is also (SJ hen the parties involved have the luxury of time to be together
simultaneously? owever, some other pastors have inferred that social media is likely to
solve the_pr s of the distance between the mediatees and the mediator, and the time
facto% of them can engage in the use of social media and still be involved in other
engagements. Two scholars have affirmed this by saying that “[social media] allows us to do
things that were undreamt of only a few decades ago. Today, as we sit in our favorite coffee
shop... we can chat, view, and exchange files, or play chess with our friends anywhere across

the globe™!.
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A respondent believed that “many pastors lack the skill to resolve conflict”*2.

Therefore, another respondent advised that to interfere in any conflicting situation effectively,
“...one will need to read more and acquire more skill in resolving conflicts among church
members”!3. More knowledge through reading and skill acquisition may mean undergoing
special courses in conflict resolution in general and mediative dialogue in particular. They
may even be understudying more experienced and elderly pastors and learning from their
wealth of experience in resolving conflicts. One of the Convention denomi %aders
advised that pastors must not be afraid to seek referrals®?. The referral &@ other more
experienced and respected pastors. This is considered an informg%rr\a . A formal referral
is when an unresolvable issue is referred to the associa gn,§'[ laid-down system of
resolving conflicts of the Nigerian Baptist Convention&@ ages this. The system is that
when a conflict cannot be handled locally in rch, it should be referred to the
association. If the association cannot handle‘{%xghould be referred it to the conference, and
if the conference cannot handle it, ref '&Q}e Convention. The Convention has a body that
is seen as the supreme council. T @Ministerial Board of the Convention®?,

The Ministerial Boo.&o.f e Nigerian Baptist Convention emerged as a result of
recurring conflicts @ onvention's churches serving as a body to mediate in these
conflicts®. Ap some specific roles of this board (especially on matters that have to do
with pas@@%@ Convention) as stipulated in the constitutions of the Convention, the board

1s als%

in resolving church conflict. Whenever there is a crisis in any Baptist local church, the board

“the responsibility of managing and resolving conflict”?. The Board is involved

will “intervene in the crisis to make sure that the conflict is well managed”®2.
With this laid down system of resolving conflicts, it is infrequent to see cases being
taken to law courts for settlement among the members and churches of the Nigerian Baptist

Convention. The biblical injunction in 1 Corinthians 6:1-11 also discourages litigations
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among the members and churches of the Nigerian Baptist Convention. Nonetheless, as a
scholar asserts, “the Church that is supposed to be an epitome and shining example to society
is battling with personality clashes and court cases among themselves”!®,

The occurrences of legal tussles among Christians made one of the respondents to
carry out his PhD research on finding an “alternative approach to lawsuit among believers in
the church based on 1 Corinthians 6:1-117%4 In the research, the respondent “provided
remedy to the field findings using Paul’s instructions in 1 Corinthians 6% ich has

eschatological, ethical, doctrinal and socio-political relevance to r%ﬁc\(@

believers™®. The respondent concluded that “the local church

suit among
set up formidable
conflict resolution body to be administered by competent ﬁ%@ 1ntegr1ty, who are just,
fair and saturated with the fear of God. Such peopl in the approval of other the
people and be ready, to tell the truth without faV Uh g 4 . As part of his recommendations,
the respondent also recommended that “the@ should set up peace and arbitration body
which comprises legal practitionersQS\mature believers from all denominations that
aggrieved members of sister c@s should consult to avoid embarrassment™4. The
Nigerian Baptist Conventm%bﬁlch a body known as the Ministerial Board referred to
above. This respond @ ..instead of litigation or lawsuit, and people should explore
dialogue by ir@\& other elderly and more spiritual people to intervene in the conflict
s1tuat10n”85$

% er respondent reiterated the importance of dynamism in using mediative
dialogue in resolving conflicts®®. The respondent argued that many church members might
not want to participate in a boring mediator-centred mediative dialogue sessions68 actively.
A scholar has suggested that stakeholders in dialogue as a means of conflict resolution should
modify their ways of dialogue in order not to make the process “boring, rhetoric or mere

exercise in futility”””.
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4.2.2. Research Question 2: In what ways does theology support mediative dialogue to
resolve conflicts by church pastors in the churches of the Nigerian Baptist Convention,
thereby promoting peaceful coexistence among their church members?

In almost every response of virtually all the respondents, two concepts are paramount:
God and the Bible. Coincidentally, this study was conducted based on these two concepts as

Baptist pastors have undisputable belief in God and their primary tool is the . Thus, it is

expected that none of the respondents would try to clarify who God is. ply referred

to God and freely cited many biblical references in their responses \

\
Q’S\e Creator, Preserver and

Every Baptist believes in one living and true God w,

Ruler of the heavens and earth*'. One of the artic%

Convention corroborates this: §

There is but one God, the Maker, Pres@nd Ruler of all things, having in and of
himself all perfections, and being infinite\in ‘them all; and to Him all creatures owe the

highest love, reverence and obe, as one worthy of all honour, confidence and

love (Psalm 83:18; 90:2; M@S; John 4:24; Jer. 10:10)%°.

God is referred to in the as the God of peace (Romans 15:33; 16:20; Philippians 4:9; 1
Thessalonians 5:23;@&/5 13:20). The concept of God is central to the thoughts and
beliefs of the . Many studies about this concept have been carried (and are still being
carried) oader explanation of this concept is beyond the scope of this study.

%e second dominant concept is the Bible (also referred to as the Scriptures). This is
another broad concept that its full explanation is beyond the scope of this study. However, the
Baptists believe that the Bible is God's inspired written records (words) as revealed to man.
To the Baptists, the Bible is the final authority in any matter of belief and practice®’. Another

article of faith of the Nigerian Baptist Convention corroborates this:
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The Scriptures of the Old and New Testaments were given by inspiration of God, and
are the only sufficient, certain and authoritative rule of all saving knowledge, faith
and obedience. They comprise a collection of sixty-six books, from Genesis to
Revelation, which, as originally written does not only contain and convey the Word

of God, but IS the very Word of God (2 Tim. 3:16; 1 Pet. 1:20-21)%,

As a result, almost all the pastors interviewed had one or more biblical bases for peaceful

coexistence and conflict resolution. One of the denominational leaders of the Convention

asserted, “The Bible is a complete resource material for conflict resolution”2. \V\
5
S
4.2.2.1. Some Biblical References in Support of Peaceful Coexistence and Mediative
| Qi
Dialogue (_)

It is noteworthy that each respondent has man@ references to refer to when
asked about biblical bases for conflict resolut@peaceful coexistence. One of the
respondents simply affirmed, “...conflict r@)n 1s Bible-based”*. Many of the biblical
teachings referred to by the respond ng\})Ve been reviewed under different themes in
Chapter Two. Of note among thes ical teachings is the process of resolving conflict
amicably, as Jesus Christ%hed it in Matthew 18:15-19. Furthermore, some of the

biblical passages thagé size the philosophy of peaceful coexistence as highlighted by
int

iewed are quoted here:

. “If it is possible, as much as depends on you, live peaceably with all

He;rews 12:14: “Pursue peace with all people, and holiness, without which no one will
see the Lord.”

Romans 14:19: “Therefore let us pursue the things which make for peace and the things

by which one may edify another.”

Matthew 5:9: “Blessed are the peacemakers, for they shall be called sons of God.”
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2 Corinthians 5:18-20: “Now all things are of God, who has reconciled us to Himself
through Jesus Christ, and has given us the ministry of reconciliation, that is, that God
was in Christ reconciling the world to Himself, not imputing their trespasses to them, and
has committed to us the word of reconciliation. Now then, we are ambassadors for Christ,
as though God were pleading through us: we implore you on Christ’s behalf, be

reconciled to God.”

Matthew 5:23-25: “Therefore if you bring your gift to the altar, and there remember that
your brother has something against you, leave your gift there before the altar, and_go
your way. First be reconciled to your brother, and then come and offer your gi ‘%
with your adversary quickly, while you are on the way with him, lest ygur ddversary
deliver you to the judge, the judge hand you over to the officer, and y@g&own into

prison.”

a\\ \
Psalm 133: “Behold, how good and how pleasant it is fo@s\ to dwell together in

unity! It is like the precious oil upon the head, mnnilﬁ% oh the beard, the beard of
Aaron, running down on the edge of his garme \ is like the dew of Hermon,

descending upon the mountains of Zion; for tb% e Lord commanded the blessing—

Life forevermore.” \\

Matthew 5:38-42: “You have heard.tha as said, ‘An eye for an eye and a tooth for a
tooth.” But I tell you not to res %Vil person. But whoever slaps you on your right
cheek, turn the other to him %yone wants to sue you and take away your tunic, let
him have your cloak Mhoever compels you to go one mile, go with him two.
Give to him who @ and from him who wants to borrow from you do not turn

away.” &&J

John 14! %eace I leave with you, My peace I give to you; not as the world gives do I
gi you. Let not your heart be troubled, neither let it be afraid.”

% 13:35: “By this all will know that you are My disciples, if you have love for one

another.”

1 Corinthians 6:1-7: “Dare any of you, having a matter against another, go to law before
the unrighteous, and not before the saints? Do you not know that the saints will judge the
world? And if the world will be judged by you, are you unworthy to judge the smallest
matters? Do you not know that we shall judge angels? How much more, things that
pertain to this life? If then you have judgments concerning things pertaining to this life,

do you appoint those who are least esteemed by the church to judge? I say this to your
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shame. Is it so, that there is not a wise man among you, not even one, who will be able to
judge between his brethren? But brother goes to law against brother, and that before
unbelievers! Now therefore, it is already an utter failure for you that you go to law
against one another. Why do you not rather accept wrong? Why do you not rather let

yourselves be cheated?”’®

These biblical bases (reviewed in Chapter Two and highlighted above) can be referred to as

the foundation of the theology of peace in general and/or theology of mediative dialogue in

particular. \V\
5
NS

4.2.2.2. Some Theological Thoughts on Peaceful Coexistence an&%‘lve Dialogue
Apart from the cited biblical passages on peaceful coe)@% an\d conflict resolution,
some of the pastors interviewed also provided some g&gical thoughts on peaceful
coexistence and conflict resolution in general a iative dialogue in particular. One
pastor opined, “God knows that it will not b@(for people to be at peace with one another,
hence, the biblical injunction to strive to gs‘peace with one another”’. The implication of
this is that God knows the nature t@nd the relationship of mankind among one another.
God knows that conflicts a%nev le, and that being at peace will not be easy. Hence, God
gave many injunctio @w people can live at peace with one another and resolve conflicts
if they arise. T éﬂlogf
)

Baptist past

rate this, an international devotional writer who is also an American

ants you to live at peace with everyone. Why? Because unresolved conflict has
three devastating effects in life.
First, it blocks your fellowship with God. When you’re out of harmony with others, you
can’t be in harmony with God. When you’re distracted by conflict with other people, you
can’t have a clear connection with God. The Bible says, “If someone says, ‘I love God,’
but hates a fellow believer, that person is a liar” (1 John 4:20 NLT).
Second, unresolved conflict hinders your prayers. Over and over again the Bible says

that when your life is characterized by conflict, sin, and disharmony, your prayers are

245



blocked. “It’s your sins that have cut you off from God. Because of your sins, he has
turned away and will not listen anymore” (Isaiah 59:2 NLT).

Third, unresolved conflict hinders your happiness. You can’t be happy and in conflict at
the same time. When conflict comes in through the front door, happiness goes out the

back door®°.

For this reason, pastors should be ready to promote peaceful coexistence among their church
members and immediately resolve any conflict that may arise among them, especially
through mediative dialogue. %\V\

In addition, God, the Creator of man is seen as God of peace \%S&ﬂways stood

for the peace of man. When man was alone [in the Garden of Eden], God created a woman
\

&}’%ﬁately took a decision to

for his well being [Genesis 2:18-24]. When man sinned, God

restore man to the lost relationship with Him [Genesis This concept is referred to as the
concept of reconciliation. The concept abounds t@ the Bible. Having reconciled men
unto Himself, God gave them ‘“the ministry@econciliation” to reconcile other men unto
God and to reconcile men to men (ﬁ&C}imhians 5:18-21). This is a key concept that
propels many Christians to live @e with other people and be ready to resolve conflicts

quickly. When it comes to iss of reconciliation, the offended person is expected to take
the first step in reachi the offender (see Matthew 18:15; Luke 17:3).

One issg\m as been reviewed in Chapter Two is the importance of forgiveness.
This is anoﬁ%lvotal issue in the Christian life. A pastor argued that mediative dialogue
Woul mplex where the contending groups are not ready to forgive one another!?.
Another pastor advised, “Allow people to offend you and let them go away with it”!!.
Nonetheless, this may be difficult to apply because of the human egocentric nature.

Another issue that has been reviewed in Chapter Two is the relationship of love to the

peaceful co-existence of people in society. A respondent specifically referred to this®. In the

respondent's words, “Genuine love among the church members is vital to their peaceful co-
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existence™. Living in love has been referred to above by other respondents with reference to
some verses of the Bible. However, as reviewed in Chapter Two, there are different types of
love. The best of these types is agape love. A scholar thought that “...a proper understanding,
appreciation of and adherence of Paul’s teachings of agape by Nigerian Christians as it relates
to peaceful co-existence with people of different or varied callings could help in restoring to
Nigeria communities the peaceful and harmonious community lifestyles for which they were

known and praised™!. Against this backdrop, a theologian asserted, “...if % ty will

progress today, there must be genuine love for one another.... therefo@ armony and

progress [should] prevail in our society’?.

\ .
A respondent referred to the doctrine of Trinity K%\\te three Persons in the

Godhead united together to do things harmoniously??, ondent opined that if people
could collaborate like the Persons in the Godhea%\m peace would not be a challenge,
and conflict resolution in case of misucﬁ@@nding would be easy to accomplish??.
Nonetheless, it has been observed t tg&,doctrine of the Trinity is a controversial one®*.
While many theologians have att@ﬁ, and are still attempting, to explain this controversy,
such an attempt is beyond th&%(of this research.

As reiterated )%s ondent, living in peace with other people is a glimpse of heaven
and rehearsal ’S&w to live there®. This respondent referred to some biblical verses that
present a%s a place where predator animals and their prey will be living together in
harm iah 11:6-9; 65:25). As heaven-bound and citizens of heaven (Philippians 3:20),
Christians are expected to live peaceful even with people their adversaries®®. Two theologians

supported this view. In their words,

The church believes that the Christian has a dual citizen; here on earth and in heaven.
As a citizen of this earth, the Christian needs to be patriotic and work for the
development, growth and the success of this earth. [Therefore,] ...the Christian must
take this world seriously because it is a gate way or pathway to eternal life in heaven.

This earthly life is preparation for life in heaven®.
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A respondent viewed God as the chief Mediator who is ready to dialogue with
people?’. In Isaiah 1:18, God says, “come let us reason together ....” This respondent opined
that “as children of God, Christians should imbibe the habit of dialoguing with others
especially when there is any misunderstanding™’. A scholar corroborated this and explained
further that “...at this point, dialogue is not meant for debate rather, it is a process of mutual
empowerment between the aggrieved parties who have conflicting interests and claims”!8,

The pastors interviewed mentioned many instances of people in the B& lved in
a form or the other of mediative dialogue. In the Old Testament, Abr s one of the

\
and the herders of Lot, his nephew. To resolve these co braham called Lot and

people that used mediative dialogue in the Bible. There were c@s tween his herders
offered a lasting solution to Lot that ended the conflic is 13:1-13). Moses served as
the judge of the Israelites as they were moving 0 %gypt to the Promised Land. Moses
used to sit down and listen to cases of co@gthat the Israelites brought to him. Moses
would settle these cases for them one te&é other. Jethro, his father-in-law, gave Moses a
better way of doing this by advi@mses to appoint leaders among the people who would
serve as judges. Only case Qése leaders could not solve were brought to Moses as the
final authority (Exo his method, as advised by Jethro, is also known as a delegation
of duties. Oth ’&Qle in the history of the Israelites also served as their judges, resolving
conflicts as ﬁ\gtheir duties. Notable among them were Deborah and Barak (Judges 4) and
Samu had the habit of moving “from year to year on a circuit to Bethel, Gilgal, and
Mizpah, and judged Israel in all those places. But he always returned to Ramabh, for his home
was there. There he judged Israel” (1 Samuel 7:16-17)°°. King Solomon was a classic

example of a mediator when he resolved a conflict that two women brought to him (1 Kings

3:16-28).
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In the New Testament, Jesus Christ is referred to as “the mediator of the new
covenant” (see Hebrews 9:15; 1 Timothy 2:5). A scholar has asserted that the doctrine of the
mediatorship of Jesus Christ is central to Christianity®’. The doctrine is profound and beyond
the scope of this research. Nonetheless, the mediatorship is between God and man. Jesus
Christ reconciled man back to God by His sacrificial death on the cross®®. Apart from the
procedure that Jesus recommended in Matthew 18 (that has been reviewed in Chapter Two)

and mentioned by almost all the respondents, two other cases stand out {S(&\mles of

conflict resolution in the New Testament. The first one is what is te é«@ e Jerusalem

conference in Acts 15. In the conference, the early church leaders.came tegether, listened to

e
\
the story of each side of the conflicting parties, and came \lsg resolution. The second
typical conflict resolution in the New Testament is rec% ih the short book of Philemon.

There was a conflict between Philemon and one .0 rvants — Onesimus — that made the

latter run away. Onesimus had an encounte\%&h Paul, and Paul needed to write the short

epistle to Philemon mediating betwee%(g\)

4.2.3. Research Question{\&'hat nature and types are the conflicts managed by
church pastors of t ian Baptist Convention?

4.2.3.1. Natur &Types of Conflicts managed by Church Pastors of the Nigerian
Baptist Eior%ion

practitioners who are expected to know almost everything that has to do with any human

Convention denomination leader declared that “pastors are like general

relationship™®. Another Convention denomination leader asserted that “pastors face many
conflict situations that are imaginable in any relationship™”. These two assertions, with many
comments of pastors interviewed as they responded to the Research Question above, brought

about many nature and types of conflicts that pastors manage in their churches.
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These nature and types of conflicts “vary because of the nature of each church™. A
respondent believed that many churches are multi-cultural, with people of different cultures
and backgrounds as members. So, there is bound to be conflicts in such churches'®. Two
scholars corroborated this by opined that African societies are “largely pluralistic and
heterogeneous, with many states comprising more than one ethnic nationality”!®!. Nigeria, in
particular, “is being a plural society is mostly divided. These cleavages include linguistic,

religious, cultural, regional, or sometimes ethnic in nature”'%?, It is, thereforz(/ ended

101

that tolerance and mutual respect are paramount to unity in any society %%

As cited in Chapter Two, a scholar has summarized all t@ conflicts managed by
\
S

Baptist pastors in an empirical study'®. In another study ffo%

types of conflict occur in churches!®. These inc <(‘/ ter-personal, intra-personal,

N

ideological, moral, health, financial and cultural %cts”m. Figure 4.4 gives a graphic

Africa, seven different

representation of these nature and types of &%&gts indicated by the pastors. Some of these

R
S
S
QQ

are explained briefly below!?.
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Figure 4.4:  Nature and Types U@ﬂicts managed by church pastors of the Nigerian

Baptist Convention \<§/
Source: Researcher’s CO\‘@&ZD21

C
I. I @mal Conflicts
%scholars asserted, ““...once men began relating with each other and started
life i&ommunal way, disagreement became inevitable as a result of the differences and
sentiments inherent in men”!%. These differences and sentiments become interpersonal
conflicts that most respondents considered most frequent conflicts among their church
members and with other non-church members. All the other types of conflicts (except

intrapersonal conflicts) are interpersonal. According to some researchers, in the workplace,

an interpersonal conflict is “a prevalent and consequential stressor, leading employees to feel
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disconnected, interact negatively, and show poor job performance™!?’. Interpersonal conflicts
happen between members of churches and, at times, non-church members. Some researchers

13

have summarily defined an interpersonal conflict as “...an interaction of interdependent

people who sense disagreement and opposing interests, incompatibility and the possibility of
interference, and negative emotion from others™!2.

Interpersonal conflicts are caused mainly by “differences in the expression of interest,
point of view, and opinion”!%, In the words of two scholars, interpersonal ¢ %\cﬁyizvolve
“value and/or personality differences arising from disagreements betw <:1<1€iduals [and
they] might take various forms and manifest at various levels”n.&&nher researchers
believed that interpersonal conflicts have “become one of ® important concerns of
researchers and writers especially those who are studyin nizational behaviour”'2. This
has made a researcher conclude, based on a rece %y, that positive emotion will likely
reduce interpersonal conflicts'”. The abil&x& resolve interpersonal conflicts will also

prevent loneliness and the burden of %&Wa relationship with other people, as revealed in

a recent study!''?. Q\
II. Marital Q}@R

This tyﬁ%onﬂict is one of the conflicts in a family. It can also be referred to as

“interpar; t5$

event erson’s life journey”, marital conflicts happen between husbands and wives!®,

ict”!!, Although marriage is considered to be “one of the most important

Many reasons can make marital conflicts happen. Among these reasons, as highlighted by
some scholars, are: “incompatibility of interests, opinions, personal goals, children’s
education, leisure time for the couple, finances ... and the personality of each spouse”!'?. The
other type is parent-child conflicts that are discussed later. Both categories of conflicts are

prominent among church members of respondents. Some researchers opined that it is not easy
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to live “a married life with commitments, challenges, and all its dynamics”!%, So, marital
conflicts are bound to happen. Unfortunately, these marital conflicts or interparental conflicts
usually negatively affect the children in the family, as established in two recent studies'!'> '3,
While some respondents freely gave instances of these conflicts among their church members,
some respondents are cautious in going into details of the conflicts because the respondents
considered the instances as something they should not disclose to a third party.

One of the bones of contention among many couples, as mentioned onge of the
respondents, is sex in marriage. Some researchers corroborated this i \a\ 7. Another
related issue is marital infidelity that two scholars referred to as ‘:&L{%nﬂicts caused by
adultery by married people and fornication by the yet to be \vas also another area of
concern in the church™. A researcher has found out throu cent study some “risk factors
that cause infidelity in married women, includi %solved conflict, lack of intimacy,
ineffective communication, lowquality time;ﬁ%knfulﬁlled expectations from partners”!!4,

The occurrence of marital co 'cgde a researcher carry out a study on “marital
instability and conflict” using Y hristian Couples in the North West of England as
case studies with paﬂicula&&%ﬂ:e to the position of the Nigerian Baptist Convention on

marriage!!’>. The res oncluded that marriage “will always present new and complex

challenges tha@ the existential journey of those involved irrespective of their location,

social stafus% tural and religious backgrounds™!!>.

marital conflicts'!®. Although the researcher discovered that technological tools in general

er researcher specifically researched how social media can be used to resolve

and social media, in particular, are contributing to conflicts among married couples, the

researcher also discovered that “proper and adequate use of [social media] can make a

significant positive impact in the life of married couple [thereby] preventing marital
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conflict”!'6, He, therefore, recommended more education on the proper use of social media
among married couples!!S.

A Baptist pastor who is also a marriage counsellor opined that marital conflicts are
inevitable in every marriage relationship'!’. In the pastor’s words, “[marital] couples who
seek to transform rather than ‘manage’ or ‘settle’ their conflicts usually become more
intimate. ... Effective conflict transformation in marriage is a combination of grace, character
and skills”!'!'’. The pastor explained further how couples can understand icts, what
conflict does to a marriage relationship, what unhappy couples do wr ‘g\e irements for

%ransformation in

\

conflict transformation in marriage, essential relational skills for% i
marriage, and how to transform and maximize conflicts Q%Q 7. The approach of this

Baptist pastor is in line with the views of an expert in c% nsformation:

A transformational approach recognizes that ict is a normal and continuous
dynamic within human relationships. Mozreoyer, eonflict brings with it the potential for
constructive change. Positive changg es,not always happen, of course. As we all

sults in long-standing cycles of hurt and

know too well, many times ¢
destruction. But the key to tzzv\ ion is a proactive bias toward seeing conflict as a

potential catalyst for grow

Another renowned Bapti S&r reiterated this by differentiating between reconciliation and

resolution!!?. Ac@ him,

y important difference. Reconciliation means to re-establish the relationship.

lution means to resolve every issue by coming to agreement on everything.
‘%@ discover there are some things you’re never going to agree on. I don’t care if you
both love the Lord and are both dramatically in love with each other—there are some
things you’re never going to agree on simply because God has wired us differently.
You’re not going to agree with everything your mate believes or thinks. But you can
disagree without being disagreeable. That’s called wisdom. It is more rewarding to

resolve a conflict than to dissolve a relationship'!”

In the view of a researcher as a remedy to marital conflicts, especially divorce, “The
ability to find equilibrium between being an individual and being a part of a couple is crucial
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to the success of the marriage”!?°. A respondent thought that an antidote of marital conflict is
pre-marital counselling®. Some researchers referred to this as “pre-marriage education”!%,
The aim of this education or counselling is to consciously and formally prepare the would-be
couples to what they would encounter in a marriage relationship and how to confront the
challenges of marital life'?!. In a study, a researcher discussed the necessity of the obligation
of pastors to minister to and counsel would-be couples before they get married to curb marital
conflicts and established that, with effective premarital pastoral counselling p@ es, it is
likely for the couple to decide the nature and quality of their relationshi @»- marriage'?2.
Similarly, because of their pastoral training as counsellors, past c$hentify the factors
that can improve steadiness in future marriages of chz%?\sq rs if these factors are

addressed before marriage!'??. Lastly, the researcher ¢o

N\

intentionally in terms of time, finance or huma %ces towards ensuring that marriage

d that “an investment made

remains intact is worth it because marria d(%\fn as the primary means by which family
relationships are made possible for ra% ildren who would perpetuate the human race on
earth”'?2, The Nigerian Baptist C@ﬁon also stipulates how to do premarital counselling in

its guideline on policies and\@%s“.
1. Cog\in Romantic Relationships (especially among Unmarried Young

%gof the interpersonal conflicts related to marital conflicts, as identified by some
respondents, is conflicts in romantic relationships between unmarried or about-to-be married
young people. Some scholars have classified this type of conflict as “the existence of
dialectic opinion, views, belief, and ideology, which may generate disagreement between the

2123

romantic partners”'*. These scholars studied how social media is contributing to this type of
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conflict and concluded that fidelity is vital in such relationships'?*. Another possible solution

to this is pre-marital counselling that has been mentioned above.

IV.  Parent-Child Conflicts
It has been noted by some scholars that “Parent—child relationships change during late

adolescence and earlyadulthood and require ‘realignments’ in the face of changing needs,

roles, and expectations™?*. Therefore, some other scholars have these to se@kparent_
child conflicts: \%
=

Parent—offspring conflict can be defined as a state in which pareu% ildren stand in
opposition to one another. The source of conflict between p% an \children can vary
0

significantly from relatively trivial issues such as clothi ¢ or bedtime routine to
very serious issues relating to the safety and well-bei %hild. One of the principal
goals of parenting is the socialization of the child<
in their child the values and behaviors appr L%o

S

In corroboration with the above V@ d as revealed by many respondents, an issue

process by which parents instill

a member of society!?>.

that mainly causes conflicts in a pa ild relationship is the way the parents want to bring
up their children. Some chil rer}%dhat the generational gap between them and their parents
is making them disagr Qh h.eir parents. A respondent cited an instance of a parent that
wanted to guide her @er on whom to marry or not. The daughter had a contrary opinion
resulting in t that the pastor had to intervene. Two researchers confirmed this in their
study erted that “teenagers’ values and need to attain freedom from their parents is a
cause%:onﬂict”m. The researchers thereby concluded in the study “that lack of mutual
understanding of intention between teenagers and their parents is the major factor generating
conflict between them” '2°, They also gave these recommendations to reduce parent-child

conflicts:
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1. There should be peer education through different channels such as television,
radio, social media, etc on the causes and effect of conflict between parent and
children as it will help them to avoid its occurrence.

2. Parents should be enlightened on the need to let their children know the reason
why they made certain decisions which they may perceived not suitable for them.

3. Teenagers should be educated by their mass media on the need to obey their
parents* decision and follow their guidance as no reasonable parents will lead

their children astray.

4. Churches and other religion group in the country should regularly organ %
conferences where teens can be oriented against any act that brings %
conflict in the home.

5. Focussed group discussion on conflict management should b by teachers

and churches on conflict resolution in the home. This \;\ lp\to reduce the rate
of conflict occurrence between teenagers and parent@_»)\

A respondent opined that the access to d1g1ta1 y by present-day children is
making parenting more difficult as the chlldren a g exposed to the use of technological
tools both at home and in school®. A resear@ ported this opinion by asserting that

...technological advancement i digital media has presented a wide range of
new challenges and altered% cape of parenting. One can even imagine that such
d

advancement of technolo have enhanced the daunting task of parenting, but the

use of digital medi e<home has further complicated the already difficult tasks for

parents'?’. @

There F@b@n a further study on the challenges parents and their children face in
communi %itb one another, especially in relation to social media. The study concludes
that z@mg knowledge, training in conflict resolution skills, and identifying the factors
connected to conflicts between parents and youngsters can help parents and herald the
reduction in parent-adolescent conflicts and improve the quality of parent-adolescent
communication about the use of social media'?®. There was another study on parenting style
and social media use where it was concluded that the “supportive, caring and flexible attitude

of parents produce morally, psychologically, mentally and healthy children”'?°. In another
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study about how and the extent to which parents intervene in mobile and social media use by
their teens, it was discovered that the parent-child relationship had not been negatively
affected by parental interference in their teens’ use of social media'*’. However, it was
recommended by the researchers of the study that “parents should endeavour to keep pace

with” the new technological spaces of their teens!3°.

V. Church Leadership Conflicts %\a
Church leadership conflicts are other major conflicts in most c}%hgjg&

many respondents. In discussing leadership conflict in the chur(w’%es archer opined that

revealed by

\
“leadership is crucial to the survival of any organization bec C%Qa either make or mar the
organization”, and church leadership is not exempt\ nflicts’®. Church leadership

conflicts happen in various forms. They may be. t %&: of who to call (or be engaged) to

become the church's pastor. They may b&é\issue of whom to select or elect into a

leadership position (or as workers iﬁ(ﬂyrch) at the beginning of the year (or anytime

there is a vacancy for such po@.\

deacons who are considere% other set of ordained people in a Baptist church (though not

hey may be the issue of selection or election of

theologically trainedgj cted or elected to help the pastors) apart from the pastors who
are theological@'ne .
i t§§

They may be disciplinary action against an erring leader (including

pastors) urch. They may be the administrative style of the leader. It may even be a

conflict” — conflict between the church's leadership where “people are not ready
to work together because of different personalities and interests™. They may even be between
members and church leadership like committees, advisory council (or church council),
diaconate (body of deacons), church pastors, and others. The conflicts are multifaceted!®. A
scholar affirmed this multifaceted dimension of church leadership conflicts when the scholar

said:

258



Conflict is also a serious issue in the church, if not among the rank and file, then among
the leaders and would-be leaders. Conflict, in form of cold war, is even worse among
Christian leaders. Very sad to write but very true that many of us have failed our master
and Lord along this line with unnecessary envies, black mailing and gossips, and many
times, writing strongly worded letters against another Christian brother to destroy him
but God through Jesus Christ not destroying such individual, lying against one another in
the attempt to destroy another before the Chief Executive officer or president of a

Christian institution. We see these happening every day!'3!.

As revealed in a study, this type of conflict is prevalent in the C@Costolic

Church, Worldwide, and many factors causes it!8. Nevertheless, as pro@ esearcher in
for ¢

another study, church leadership conflicts have become an impetus hurch growth in

\
Nigeria, as “the most [church leadership] conflicts in the ]G%sia Church have become
avenues for the spread of the gospel™®. To curtail th'\a&&;f conflict in the church, the
researcher in another study gave these recommenda -

...church leaders must see leadership ay%@unity to serve. It is not a do-or-die affair.
S

The Christian leader must not see him s winner takes all, but must learn that the

work of the ministry is a collegtl sponsibility. Therefore the relationship between the

top leader and other leade not be servant to master relationship, but one that

must co-exist for the @wood of the whole church!32,

1. Confli tsgqy;g Church Members

v

Some xents gave instances of settling conflicts between their church members.
The re nts argued that they must intervene in such conflicts because the church exists
to promote peaceful coexistence among church members. A theologian has highlighted some

133 According to him, these are

of the most frequent conflict issues among church members
(but are not limited to):

1. change the time of the corporate worship;

ii. complaints about the length of the worship services;

iii. disagreement on how to deal with an erring pastor or staff member;
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iv. lack of clarity and disagreement about who makes decisions; and
v. conflict over worship style'>.

In his view, another theologian opined that conflicts among church members could be
caused by pride, spiritual and emotional immaturity, change and inflexibility, abuses of
power, church politics, unclear authority, or personality differences'**. All these causes are
summarized into only three causes:

(a) theology, doctrine, or other ideal issues (which they saw as cultural i )
(b) resources, such as money, personnel or physical plant (seer&@ mic issues);

and

\ .
(c) church authority (seen as political or administrative @\3&1’\%

Interestingly, a researcher singled out just OQ@ for conflict among church

N\

members: anxiety!'?’. Based on some studies the re %&r carried out using “Bowen Family
Systems Theory,” the researcher concluded bﬁ@\effective management of anxiety within the
church as a system is the leading caus fgsicts among the church members'*. It has to be

admitted here that the said stu{e&b e carried out in some American churches'?®. The
validity of this position in Nigerian"churches will be a subject for further study.

In order to c@ scalation of conflicts among church members, two theologians

opined, ®

Onl}%mprehensive revamping of how we think about ourselves and others in
t, both as individuals and groups, along with shifts in our church cultures will
nsform” conflict. The goal is not to get all Christians to agree on everything, but to
stop the namecalling, the blaming, the talking past one another, the hatred and spiritual
skewering of one another. Our vision is to learn to disagree, perhaps even on matters
of truth, in ways that embody the gospel of Truth and set an example for other

communities'?’.
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VII.  Conflicts between Church Members and Non-church Members
Furthermore, some respondents gave instances of settling conflicts between their
church members and others that are not their church members. They argued that many non-
church members deliberately involve the pastors in the conflict resolution because they (the
non-church members) believe that the church members involved in the conflicts would
respect the opinion of their church pastors. In their study, some researchers afﬁrmed that

2138

“when two different religious systems exist in one community, the tendencie icts of
Q&en them

socioreligious, ideological, physical, and even political characters will %
the reli

These researchers gave a biblical foundation of these dlfferences gious leaders of

@‘@ e conﬂ1cts with Him!38,
They further chronicled the differences between Chrls&&% d the traditional religion of

the Igbos of eastern Nigeria that commonly caus %\JS conflicts among the adherents of

the days of Jesus Christ — “the founder of Christianity” —

the two religions!3®. At times, these confli %Qprise “... those of a man practicing a new

religious system, amid a traditional o % as not yet disappeared [and this] has also led

to syncretism in the people’s cu@n

among the people”!3, Othe&%ﬁrs opined that the inability of church members to have

has given rise to disintegration and lack of unity

cordial relationships 4 % re on their part to impact the society positively!%. Their words:

“The whole p of the Christian faith is to encourage and challenge people to improve

their live:' %0& Christians do not seek genuine opportunities to interact positively with

non-t%

VIII. Church Society/Organization Conflicts

s, the more their religious impact on the larger society remains only a dream”'%4,

These may also be interdepartmental or intergroup conflicts. Some scholars have
identified some causes of intergroup conflicts'3®. These causes, according to the findings of

the scholars, include, but are not limited to Mere membership and social identification,
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Reputation and (in)direct reciprocity, Attachment and prosociality, Status ranking, Out-group

threat, Carrying-capacity stress'?’

. Some churches have what is called a “society” — a group
of people that come together to form an association for social purposes in the church. In some
cases, these church societies also exist for healthy rivalry in developing the church. There are
many organizations in a local Baptist church. There are missionary organizations like Men’s
Missionary Union (MMU) for married men, Women’s Missionary Union (WMU) for married
women, youth fellowship/organization for young adults, Baptist Student Fe l% (BSF)
for students, Royal Ambassadors (RA) for young boys and men, \ uxiliary for
unmarried ladies, Girls’ Auxiliary (GA) for young girls, and Sunbeam“Band for children
under the age of 10. There are other teaching/training or ’ﬁ like Sunday School,
Disciples’ Lifestyle, Baptismal Class, Discipleship% e like. Other organizations
(departments or units) have to do with activities “ church like the choir, drama unit,

evangelism unit, decoration unit, technical MQ;@ the like.

There are bound to be conflic and between these societies, organizations and
units in the church that pastors re@ﬁ m time to time. Many of the respondents confirmed
this. In a study, a scholar ass&\ﬁntra church conflicts have been more frequent than inter-
church conflicts bec % bers and leaders of one church have more common interests

and are thereft re prone to conflicts than members and leaders of different churches in

spite of bﬁlc%g to one Christian denomination”!%°,

IX.  Conflicts between Pastors
Conlflicts between pastors happen where there is more than one pastor in a church
either in a multi-staff ministry setting or when a pastor is just a member of the church but
working in another place like being a ministerial officer or denominational leader at the

headquarters of the Convention or a lecturer at a Bible college or even a university'*. One of
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the respondents cited an instance of a conflict sometime ago between the church pastor and
another trained and ordained pastor who is just a member of the church but a lecturer in a
university. It took the intervention of some elderly pastors at the association level to resolve
the conflict. In the multi-staff ministry setting, there is a “senior” pastor who is considered
the pastor in charge and other “associate” pastors that are saddled with the responsibility of
an aspect (or aspects) of the church activities or arms. For instance, the associateka&tor may

be the minister of music, minister of youth and teenagers, children minis ister of

education, and the like. Like in interpersonal relationships, conflicts %@@d to happen
W

between these pastors. A researcher opined that power struggles b
\
24

ideological differences'®. Another scholar corroborated this j

een pastors aid

One of the scholar's

conclusions is that pastors should have better educati\n terpersonal relationships and
conflict resolution*. ®
X. Conflicts between Pastors®

Conflicts between pastor(@@s are closely related to conflicts between pastors. It
may even be a spillover of’ fk{ between pastors. The influence of pastors’ wives in their
husbands' ministries @ xtension, conflicts between the pastors’ wives on one hand and
pastors’ wives ther women in the church on the other hand, is reiterated by a scholar in
a study'# A%er scholar, highlighting the roles of pastors’ wives, opined that the wives of
pasto%g be “the backbone of their husbands’ success or failure” and thereby add to the
conflicts the pastors are handling.'*? This view was corroborated by another researcher in a
study on the role of a pastor’s spouse in church growth!®. The extent to the pastors’ wives

contribute to the conflicts managed by their husbands is another subject for further study.
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XI. Intrapersonal Conflicts
Intrapersonal conflicts are unique conflicts that take place in a person and “perhaps
the most difficult form of conflict to analyze and manage”!>. Most of the time, they have to
do with a crisis of decision making or personal challenges. A researcher thought that this type
of conflict (referred to as “inner struggles™) frequently “emerges as result of a personality

trait that is contrary to the desires of an individual who is seeking to change and adopt the

values of the church teachings™. It has been asserted, as quoted above, W@Zkind of

conflict is “...perhaps the most difficult form of conflict to analyze an@ . So, it was

the opinion of two scholars that,

A

Cases of intrapersonal conflicts were assigned to selected i "\ls in leadership with
training and experience in psychotherapy and doctrin Q{( s. It would be easier for
such trained and experienced mediators and cou %t handle cases of conflict as
these cases were sensitive and required expertis ill which could only be acquired

S

XII. Doctrinal Conflicts Q

through training or experience’.

Doctrinal conflicts have\é‘}vwith interpreting and applying some biblical teachings,
beliefs, and practices'#} Qo cholars corroborate this: “The church dealt with religious
conflicts which r&% issues of church doctrine violation™. Another researcher went into
church histo sserted, “The era of the church fathers was not free from the menace of
leader @n ict as they were faced mainly with the challenge of doctrinal differences™!32.
The rgrcher went further also to affirm that “one of the main causes of Leadership conflict
in the Church today is Doctrinal Differences”!*2. The Baptist beliefs in the priesthood of all
believers and the soul competency of every believer make this type of conflict thrive in many
Baptist churches*> °, Another doctrinal issue that causes conflicts in some churches is
polygamy!#*. A researcher thought that more sound teachings of the words of God would

reduce this type of conflict!#4.
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XIII. Contflicts in the Community
One of the roles of the church in society, especially in the local community, is to meet
the physical and other social needs of the community'4>. A theologian put it this way: “the
functions of the church include social concern which is the basis of social works that
enthrone peace and justice in a corrupt society”’. A researcher asserts that “faith-based

organizations have good background and operate extensively in communitiezg\ ision of

social services...”'%, In line with this, the Nigerian Baptist Conventi faith-based

organisation, has a Social Ministry Department that is saddled \with“responsibilities of

\
overseeing the activities of the Convention and its churches E&\So(l g the physical and other

social needs of people in the society'*’. Another researcb% ighted the vision and mission

of this department as: “to empower believers in@ of task of meeting social needs to
empower the less privileged to become self-v&@(’”g.

In attempts to fulfil this role a cgkghurches, there are instances of conflicts between
some churches and their imme@%&ammunities in the form of misunderstandings and
rancour. As cited by a re&%ﬁt, one of such rancour grew from misunderstandings,
mismanagements a e in the relationship between the church and the community,
especially in @ql to the provision of social amenities like pipe-borne water to the
communi %ﬁ church'. In spite of these misunderstandings, the church is encouraged to
look s it will have more positive physical and social impacts on the immediate
community it is situated'*’. In the opinion of a researcher, “there is a need on the part of the
Nigerian Baptists Convention at all levels, the local churches, associations, conferences, and
the convention itself to inject more funds into the [social] ministries for the pursuit of [United

Nations Sustainable Development Goals] for better performance”!*8.
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XIV. Business Conflicts

Business conflicts (organizational conflicts or workplace conflicts) are a state of
disharmony instigated by the real or apparent opposition of needs, values and interests
between people working together. Organizational conflicts are inevitable “in any area as long
as there are people” in such organizations'>®. Some scholars have identified eight causes of
business conflict (or conflict in the workplace). They are conflicting needs, conflicting styles,
conflicting perceptions, conflicting goals, conflicting pressures, conﬂicting&\?ﬁferent
personal values, and unpredictable policies!®!. In the opinion of another B@, ‘...conflicts
occur in organizations as a result of competition for supremacy&s&rs{l' style, scarcity of

common resources, etc

»152. (\
Business conflicts have to do with business is\%(&g business partners that are

members of the church, or one partner is a memb %e the other is a non-member of the
church. There may be an inability to mana@&estments or an inability to repay loans. As

admitted by one respondent, at timestgsware involved in the resolution of such conflicts

because of the general belief t@p

conflicting parties would listgn to* Considering many possible conflict resolution strategies

astors are respected men/women of God that the

in resolving busines@ s based on some biblical guidelines, two researchers concluded
that “conflict r@\m managed (resolved) to achieve consensus, that is, a broad agreement

that minifi%he problem and enables the organization to function effectively”!>. Among

other endations in resolving organisational conflicts and in relation to mediative
dialogue, two other scholars recommended that “there should be adequate interaction and
dialogue in conflict resolution”!32, A researcher also corroborated this by asserting, “Dialogue

as a form of communication becomes necessary and crucial prior to issuing policies and

regulations in the organization, especially if they affect other interests”!>’. Furthermore,
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another scholar observed that “possible ways of handling conflict situation in an organization

is by constant dialogue™ '>4.

XV. Domestic Conflicts
Domestic conflicts have to do with physical domestic violence expressed against a
family member. A respondent specifically referred to this and explained that he has
intervened in some cases where the husband physically rough handled his wi of the
activities of Ecumenism for Development and Peace Initiative (EDAPI);, njgovernmental
>

155

organisation (NGO) of the Nigerian Baptist Convention is the &1 against domestic
violence \

<ﬁ>
W

4.2.3.2. Conflict Management Mechanisms Ad Church Pastors

The Nigerian Baptist Convention, a h based organization, has been involved in
many forms of conflict resolution an I&gﬁnatlon “for a long time though the Convention
does not call these forms conﬂi@ution or any technical term”?*'. Some studies have
been carried out to conﬁmﬂ&%". As affirmed earlier, many of these procedures are based
on some biblical inj.

A res has recorded how conflict can be handled constructively and
creativel 15$éwise, some scholars have elucidated some traditional ways of resolving
confliets WiTbadan and other parts of Africa'®” 158, However, as asserted by a researcher, there
are conflicts “in every human society, the nature, analysis and resolution of conflict had
differed from society to society”!>. So, each respondent has his/her unique ways of resolving
conflicts, thereby promoting peaceful coexistence in his/her church. Some of the ways have

been discussed under 4.2.1.3. Mediative Dialogue above. Here are more discussions on some
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of the identified means. The discussions here and the ones under the said section above are
interrelated.

As noted by one of the Convention leaders, every individual in the conflict is involved
in resolving any conflict. Likewise, anyone can be invited to intervene or mediate in a
conflict in a situation whereby the conflicting parties cannot resolve the conflict among
themselves*. This is against the backdrop of the congregational system of church polity in
Baptist churches. %\V\

In the words of some scholars, “...an accurate knowledge o&ﬁlm type of
conflict will aid the diagnosis of the conflict”™!. Therefore, t@t\ eans of resolving
conflict is getting information about the conflict that will gi Qh.\sga tor early notification or
warning. A theologian put it this way, “The pastor nee <é%elop an early warning system
by means of which he can recognize a situation b it flames out of control”!’. This was
considered necessary by one of the respond&@{ This respondent asserted that he has “the
phone numbers of all my church me &mny phone”'?. This enables the respondent to be
able to contact any church me will. The pastor takes action immediately after the
conflict is known to the past&)%ntacting each party in the conflict separately to hear their
sides of the story. A @ y the pastor calls the parties together and attempts to resolve the
conflict. If the i ‘}Qﬁlttempt does not succeed, the pastor takes further action.

B fc% Ing any party, a respondent said that he would endeavour to identify what
the contlictis all about, identify the interests (personal, corporate, elements, source), and
identify the persons involved directly or indirectly in the conflict and set a target. A scholar
corroborated this by asserting, “One cannot resolve conflicts and make peace unless the root
cause of the conflicts have been identified and dealt with”!%°. In line with the respondent and
the assertion, a theologian gave these suggestions:

1) making visible the issues involved,
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2) examining the prevailing assumptions, and
3) exploring the alternatives available for controlling or resolving the conflict!”.

It is essential to make the resolution of the conflict issue-based instead of personality-based.

In other words, “During a conflict, the focus should be on issues and not on personalities™!¢!.

13

In the words of another scholar, “...it is so important to consider the stages of conflict

development, from its sources — direct and indirect, through dynamics — escalation and

searching for ways out, to ending the conflict, which is a conscious or uncon@ioice of

ﬁfor naming and

More elaborately, another theologian “has provided a %

a method of conflict solution that will end it, not just freeze it”!62,

truc
J\N \
identifying the different levels of intensity of conflict in a E@ . In the framework, the

theologian identified five levels. Level One is the Prob@ﬁg

oriented. Level Two is Disagreement where peo %nore concerned with self-protection

olve that is problem or issue

than problem-solving. Level Three is the C&%\where people shift their objectives to win

the argument and come out on to@x&}mr is Fight or Flight. The main goal of the

conflicting parties is to hurt or g others or to leave if they cannot achieve this. Level

Five is Intractable where c%(ct is getting out of control of the conflicting parties, and
the goal of contendi ps is to destroy one another!'®. Furthermore, another scholar gave
these five step ’Sgolving conflicts:

a) e&g the source of the conflict;

ing beyond the incident;

c¢) identifying how the situation could be changed;

d) finding solution both conflicting parties can support; and

¢) making the parties to agree on the found solution'®,

In resolving a domestic violence conflict, one respondent said that he used a video

clip of a man who rough handled his wife in another country to intervene in the conflict. The
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respondent first sent the video clip by WhatsApp Messenger to the husband in the conflict.
Later, the respondent called the man through WhatsApp Messenger to ask the man about his
view on the video clip. After that, the respondent counselled the man about the hazards of
being violent when one disagrees with another person.

As discussed earlier, a unique way the respondents use social media unconsciously to
prevent conflicts and promote peaceful coexistence proactively is through teachlng and
preaching. Some of the respondents specifically mentioned this. However, i % e noted
that the primary task of a pastor is the ministry of preaching and teachin estingly, the
popular translation of the word “pastor” in Yoruba is “Onzwaasu %preaches Pastors
preach every Sunday and during any service. They teach of God through Bible
studies and other teaching avenues of the church!®. 'E% ch and teach about peaceful
coexistence and avoidance of conflicts regularly he respondents even admitted that
he has been using social media to do this* *e\latlon to peacebuilding, a scholar asserted,
“One of the ways Christianity has h curlng peace in Nigeria is by appealing to the
conscience of the people throuﬂk, al teachings'®. In a respondent's opinion, these

proactive teachings and preﬂk ave made resolving conflicts easier for the pastors?!.

One of the i@g‘[ pastors stressed in their preaching and teachings on conflict

resolution and ful coexistence is the issue of forgiveness. One respondent underscored
this'®’. I , “I always emphasize the issue of forgiveness in my preaching and
teach Qcause anyone who is not ready to forgive cannot live peacefully with his

neighbours”!®’

. Many scholars corroborated this as reviewed already in Chapter Two.

One of the denominational leaders who coordinates the Sunday School ministries of
the Convention reiterated the importance of Sunday School in resolving conflicts and
promoting peaceful coexistence among church members'!. A religious educator has defined

13

Sunday School as “...the church exercising its teaching function through church-related
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officers and teachers with the four-fold purpose to reach, teach, win and develop”!%®. There
have been many studies on the effectiveness of Sunday School as a teaching arm of the
church and the teachers/workers of Sunday School in the church!®. There was a recent
attempt by this researcher to study how Sunday School can resolve conflicts and promote
peaceful coexistence among church members!'”,

One of the respondents referred to a unique way of resolving conflicts in a church
setting, especially conflicts that directly involve the church pastor as a signi ayer in
the conflict*®. This special way is the act of sending another past \@ he national
c\ rch to serve as an

headquarters, state (conference) headquarters or a Bible college &
step aside for some time

“interim” pastor of the church®®. The original church Past@

while the interim pastor takes charge of the church@ s to mediate in the conflict
situation*®®. This is regardless of whether the pasto % conflict was right or wrong*. The
interim pastor can be in the church for “six%\ths renewable once, making a total of one
year”®, The scenario may be a situat%@ the church members disagree on whom to call
to be the church's next pastor at t f the current pastor. In order to prevent conflicts and
anarchy in the church, the a%%ﬁn or state conference may appoint an interim pastor to be
in charge of the chu period of time®®. The effectiveness of this means of mediation
varies from o ﬁs{ch to the other. Citing many instances, one of the Convention leaders

opined t

t%means of resolving conflicts in the church “has worked marvellously”.
, this opinion is a subject for further study.

The onus of resolving conflicts in the church lies mainly on the church pastor. This
made a respondent assert that “...one who will mediate in a church setting must be
empowered by God. He must be ready to sacrifice many things™8. A scholar gave a critical
function of the pastor as a mediator: “to divest conflict situations of their nonrealistic

elements of aggressiveness™!”.
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A Convention leader referred to the original diaconate ministry where seven people
were selected in the Early Church to resolve a conflict in the budding church?*® 7!, However,
as discovered by some researchers, deacons that should serve as mediators in conflicts are
sometimes prominent actors in many conflict situations in some Nigerian Baptist churches®*

144

Another vital thing about conflict management in a church is the exemplary lifestyle

of the pastor. One respondent opined that “as we [pastors] are preaching an&%ﬁg\about
0

the peaceful coexistence among our church members and possible avo% onflicts, we

have the responsibility of showing the example to our church members™’. The respondent
\

corroborated his opinion with Apostle Paul’s injunction in ! wthians 11:1: “Imitate me,

just as I also imitate Christ.” The respondent summed ‘@@

will be much more difficult for a pastor know sing or always being enmeshed in

asserting that settling a crisis

conflicts!'é’. A researcher substantiated this K%sgrting that “...the lifestyle of pastors goes a
long way towards influencing the spizituahlife of the church”!”2, The researcher, therefore,
recommended that pastors “shou@people who reflect the character of Christ. They must
have a reputation beyond rep&%ﬂwve spiritually mature edifying speech, have self-control
and respectable con ociable, be faithful in marriage, and have skills and knowledge
of the faith”!"2,

a%n all these ways of resolving conflicts in the churches of the Nigerian
Bapti vention as mentioned by the respondents, as asserted by one of the
denominational leaders, the Convention as a faith-based organisation has a laid-down
procedure of resolving conflicts from the local church level to the Convention level in its
constitution'”, This procedure is contained in the constitution of the Convention®®. This
procedure has been extensively cited in Chapter Two. While many church members, pastors

and churches are adhering to this, as demonstrated in the ways pastors are resolving conflicts
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above, there is a handful of litigation cases in the churches of the Convention®*. A respondent
thought that the principle of autonomy of a local church as believed and practised by the
Nigerian Baptist Convention and its churches at times renders the Convention powerless to
exercise any authority on such un-cooperating churches, pastors, and members*’. However,
one of the Convention leaders thought that the autonomy of a local is beautiful and good
when the members are under the leadership of the Holy Spirit'®. This is against the backdrop
that the church is understood to be “...a congregation of believers who have nslated
from the kingdom of darkness to the kingdom of light [with the infilling ly Spirit]”°.
It is the opinion of an elderly pastor that this principle should be r %

Responsible and

regulated autonomy should be considered as the total autong @&a local church can lead to

A researcher has emphasize ﬁ‘ rtance of a third party in mediative dialogue

and other forms of conflict resol@‘

of leaders and type of leadegk\(conﬂwt resolution!”. In response to a question that has to

disorder and anarchy in the organization!”.
4.2.3.3. Effectiveness of Mediative Dlalo
ikewise, another researcher has reiterated the roles

do with the extent ors as third parties consider their conflict resolution means
effective amo &&\gﬁurch members, one of the Convention leaders of the asserts, “Many

conflicts en resolved by pastors without the knowledge of the outside world. Only
those% ¢ unresolvable, and that gets out of hands, are known beyond the pastor and the
conflicting parties”™”. The ability or inability of the pastor to resolve a conflict depends on the
wisdom that the pastor applies. It also depends on the level of the spirituality of the church
members. A pastor argued that mediative dialogue would be effective “to a very large extent,

if people are genuinely saved and follow the teachings of the Bible with a high level of
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spiritual growth, easily mediative dialogue will resolve conflicts as people will not need it to
go beyond that level™!.

While many pastors opined that their means of resolving conflicts and promoting
peaceful coexistence among their church members are very effective, some thought that the
means are effective to some extent. The variation in these responses has to do with the
humanness of the people involved — pastors, church members, and non-church members in
the society. For instance, a pastor admitted that he can resolve most of the co s‘and make
people live peacefully with one another in his church because of the % od that the
people have and the respect they have for the pastor as the re %§ of God among
them*’. Another pastor corroborated this by saying, “A \SQ or for this success [of
mediative dialogue] is when the person resolving the.canflict commands respect with the
people he is resolving any conflict!. Nonetheless, %&er pastor confessed that many of the
church members pretend to agree to resolvec@@ﬂict because of their respect for the pastor
and God, but not really because tl%aﬁgwilling that the conflict should end and live
peacefully with one another!®, Q\

One of the respon% .admitted that when mediative dialogue does not resolve
conflicts, he usually % o arbitration where he will give orders to either one or both of
the conflicting ’gqgs to do certain things*. This option works on many occasions, although
the respo d%o admitted that it is not the best, but, he uses it as the last resort®>. However,
arbitr a temporary resort as many of the respondents admitted. Another pastor even
asserted, “In the area of conflict resolution, a pastor may not be the final arbiter”!®>. An
arbitration may not necessarily bring a lasting solution to any conflicting issue. One of the
respondents preferred the means of persuasion of the contending groups to allow peace to

reign if mediative dialogue fails®’. Part of persuasion is giving room for a time by allowing
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emotional wounds to be healed. Many scholars supported this idea of persuasion in conflict

resolution!”’.

4.2.4. Research Question 4: To what extent do church pastors in the Nigerian Baptist
Convention use social media to mediatively resolve conflicts?

4.2.4.1. Pastors and the Use of Social Media

Some of the pastors interviewed who are in the age range of sixty an % e years

al media™*8.

claimed to “...belong to the ‘old school’ and not that skilful in the us

Conversely, most of the pastors are favourably disposed to the us & media generally
in their pastoral ministries, particularly in resolving co lﬁ% d promotlng peaceful
coexistence among their church members and people 1 . This is against the backdrop

that social media use has become extensively acc@people s daily living throughout the

world!”®, A scholar affirmed that \

...social media is becoming an 1\%%; of present society. It plays a vital role in our

daily life. No one can sepaga rom its influence. Besides being educative role,
social media increases cﬁ\ri{t' ns and communications. In addition to this, it also
builds bridges over iers and strengthens relationships. Furthermore, it encourages

community parti n and boosts one's confidence!”.

Two other scho, s%ﬁ)rted this affirmation, “social media platforms facilitate the fast and
easy excha nformation through sharing, discussion and communication, producing a
huge%g of digital content”!8". Furthermore, a researcher asserted, “...the rate at which
social media is transforming people’s social lives, influencing how they organize themselves,
relate with friends, colleagues and family, share thoughts and showcase themselves™'3!. To
corroborate this, some scholars simply asserted, “Numerous benefits and global use of social

media (SM) have made it part and parcel of lives of the peoples™!®2.
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In spite of this, a respondent described social media as ambivalent that can be
constructive and, at the same time, destructive. According to this respondent, people tend to
promote the destructive aspects of social media more than the constructive aspects*®. Many
scholars have carried out studies on these destructive aspects and constructive aspects of
social media. They referred to them as positive and negative impacts or effects of social

183

media'®. Conversely, two researchers gave reasons why

...many Christian organizations, either out of sheer religious fanaticism, ap \nsgn or
misinformation have written off the Internet as some “unrighteous% that is

apparently not fit as a channel for religious messages hence they ally thrown

away the baby with the bath water. Their position is predicated\on the many ignoble,
vicious and immoral posts on the Internet via the social medég){ orms'#,

One respondent asserted that social media now . %es stress and give opportunity
to work at one’s pace”??. In the words of a sch \..social media has opened up new
opportunities for public engagement and intﬁ\'ve ialog...”'®, Another respondent opined
that social media also “...makes thin e® terms of arrangement of meetings, following
up on discussed issues, and so on” e scholars buttressed this opinion: “Social media
promotes effortless comm%%bﬂ, and supports the achievement of common goals and
interests through an 1 @n societal network formation”!8¢. To further support why pastors
should use soci edid, an Internet evangelist gave and briefly explained sixteen reasons

why every ould be on social media'®’

. These reasons, according to him, are:

4) 1 media builds relationships with the pastor’s community;

5)  Social media builds relationship with those outside the community of the church of
the pastor;

6) Social media gets pastors into places they otherwise would not have access to;

7)  Social media is where the people are;

8)  Social media grows pastor’s personal impact on people;
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9)  The church members of the pastors are on social media;

10) Pastors get to see what other churches are doing on social media;

11) Social media gives pastors a peek into the real, everyday living of their people;

12) Social media can help pastors to disseminate information or announcements;

13) Social media makes communication with people more effective;

14) Social media is another mission field where souls should be won from anywhere the

¥

Social media can help pastors to promote their ministries; %\

16) Social media advertising is most effective and cheap;

17) Social media can help pastor to raise funds for their ﬁ\;s%x
18) Live streaming of church events keeps the ch &bers of the pastor in touch;
and
19) There can be feedback and research %\gh social media'®’,

Some researchers asserted t rap1d expansion of digital communication
technologies and the Internet al 1viduals to connect and interact in ways that were
previously impossible™!38, H&\f two other scholars thought that the growing acceptance
of social media is “c s%y ked to the evolution of society, not only with regard to an easier

access to newgtechnologies, but also to the society’s new lifestyle and new models of

interperso e%ﬁtlonships”“”. A respondent observed that many pastors were indifferent to

ocial media and did not appreciate the use of social media for a long time until the
COVID-19 pandemic and lockdown situation in 2020 when many pastors were forced to
make use of social media in their ministries'”. Nevertheless, one of the respondents opined
that the use of social media among pastors would depend on the context that such pastors find
themselves and the calibre of people they are ministering to’*. To corroborate this, some

scholars advised mediators of the ““...need to be aware of the different types of [social media]
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platforms, including open platforms (for example, Twitter), closed platforms (for example,
Signal), and platforms that have both open and closed components (for example,
Facebook)”!,

Some researchers opined that “...social media is used in crises and conflicts for

2191

different reasons and by several actors”'”!. Nonetheless, some of the interviewed pastors

argued that there is no point in using social media to resolve conflicts since they are

physically close to their church members. Some of these pastors were philoso saying
in Yoruba, “Oju ni oro wa.” That is, it is better to confront a person %ﬁ@ than relate
with them through social media. Some scholars expressed a \simitar fear in online

counselling!®?. Therefore, they advised, (_§
(§) g

Online counsellors need to be sure that the informatio ed the client across the internet

or any other online media is received and und%\&\a intended in order to determine the
type of feedback that will be effective in th cb@ ing relationship, the next line of action in

the counselling process, referral pr@q and the effectiveness of the counselling

relationship itself!%2,

Some weeks after the 1nQ@®s of this researcher with the selected pastors, this

researcher received a Wh% essage from one of the pastors who strictly pleaded
anonymity. A phots @he message (with hidden identity) is included in Appendix X.

However, beloéj{e text of the message with the immediate response of the researcher:

[31/
disclose the real source of this information with anyone no matter who the person

y be. You may however include it in the research you are doing currently on condition

] ... : Hello Reverend. Let me share this with you on condition that you will

of strict anonymity. After your interaction with me on the use of social media to
mediatively resolve conflicts among my church members some weeks ago, I have started
handling a case now that involves an intending couple that vows not to sit down face to
face to resolve the issue that is threatening their wedding ceremony. The ceremony is to
take place in the next three months. One of the parties accuses the other of infidelity, and
the matter was brought to me as the church pastor of the lady in the relationship. Since
both of them are not ready to meet physically with me to resolve the issue, I have started

using Whatsapp Messenger to interact with them. After some separate individual chats
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with each of them, they have agreed to have mediative dialogue sessions with me through
a WhatsApp group that [ created for the three of us.

[31/07, 16:27] Bayo Afolaranmi (Pastor): Thanks so much this. I will include it in my

reports based on the condition of anonymity as you requested'*>.

A scholar corroborated this argument and the experience shared above by asserting that
“...social media could offer a platform for people to confront each other and conduct rational
discussions to form common understandings, even across socioeconomic, religious, and
ethnic divisions”!®3, ®
Whether there is a discussion to resolve a conflict physical rwise, social
media can be used for follow up on what has been discussgd™\This is regarded as a
supplementary role. Nonetheless, a scholar disagreed with t‘t@rgued that social media is
gradually taking centre stage of people’s interaction, Wi Xfe another'. Either way, some
scholars thought that people (especially the yo ng@ eration) are now interacting “...both
online and offline and switch between t &mnsions or even interact online and offline

simultaneously”, making the two —%ic interaction and social media interaction — to

stand side by side!*>. \<§/Z

o

Social media, de ts strength and weaknesses”, is viewed as “a good means of
reaching out to or @nicate with church members and non-church members”!3: 8,
Communicat'o@ecoming more effective because of the introduction of many digital
means o@ unication especially social media!®®. Social media aids communication. The
use o&ial media is crucial in conflict resolution and the promotion of peaceful coexistence

in society'”’

. As one of the respondents observed, physical contact cannot be used as the only
means of resolving conflicts, especially in this digital age'%. In the words of a pastor, “Social
media today is a good means of resolving conflicts because the entire world has moved from

analogue to digital ways of doing things”*. Another pastor corroborated this with this

statement: “If not because of social media, it may not be easy to see people in conflicts,
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especially during the COVID-19. Social media has made many things easy”*’. Some scholars
corroborated these views who opined that “..social media plays an important role in mid and
post-disaster management. This is achieved through listening, integration, collaborative
networking, creating cohesion, fundraising, providing monitoring tools and research media
[that] aid effective communication and coordination...”!86. Other scholars also supported

these views by stressing, “Social media has become one of these critical digital platforms

being utilised by these entities to carry out their agenda in terms of propaga%%ation
to a larger populace™. %\%

In the words of other researchers in regards to COVID-19,.sacial media “has become

\
an important medium for information dissemination during S@VID-D] pandemics and

is playing a crucial roles...”'”8, COVID-19 did not qn ct church members and the
pastoral ministries of Baptist pastors in Ibadan, %%\ported, the “pandemic is a setback
for sustainable development everywhere”éz.\\

Furthermore, social media mﬁg}munication more accessible as they break the
distance barrier no matter where(@h are. The world has become a global village where
people can be reached at %}ﬁ a computer or a mobile phone that is Internet-enabled.
Some scholars in a %& udy reiterated this fact!'®’. A respondent stressed, “You cannot
meet everyone@kg& Using social media will go a long way because one can use social
media in_the rt of one’s office, room, or anywhere”®. Many pastors interviewed cited
man g:es when they have used social media to mediate between conflicting parties,
especially married couples, when they (the pastors) could not readily meet parties because of
distance. This is corroborated by some scholars when they asserted, “Social media platforms,
such as Facebook, are considered useful arenas for closing potential divides across

countries™!%?.
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It was the view of a pastor that ““...using social media may reduce tensions that may
arise if the conflicting parties are together. This allows parties to open up”??. A conflicting
party may turn a physical mediative dialogue session into a rowdy one if provoked by what
the other party says and does. Nonetheless, the fact that the contending groups are not in the
same place but are relating through social media will prevent such unruly occurrences. The
pastor, who is the mediator, will know when to pause or end a social media sess10n when the
tension is rising. Conversely, a conflicting party may find it difficult to exp elf in a
physical mediative dialogue session but the conflicting party may be fr @’anythmg he

wants to say through social media. A scholar corroborated this by gi t is example “when

a man offends his wife and does not know how to approach E erson, he can make use of

phone messenger to send a text of apologies to her, a@ﬁ;

9200

as a chance of resolving the
conflict between them

On the other hand, some people n@se the privilege of using social media to
resolve conflict, as a pastor gave ani sgage of somebody who started to be involved in
cyberbullying when the pastor w{s&’dﬂating in a conflict situation®®!. It is the respondent's
opinion that such abusive s%%ﬁ\ould be one of the rules or guidelines that the mediator
should have warned @ before starting the online mediative dialogue session?’!. Some
researchers att &) this online nuisance thus: “...online abuse has been a pressing issue for
decades §$ the widespread use of the internet, which forces nations to enact legislation

to cu%

devices to be included on social media to curtail the “offensive language” 22, Other scholars

te speech on online platforms”?’2. These researchers recommended detective

called for “...the need for resilience, critical awareness and safe online navigation emerges as
a significant necessity of our times, indicating that digital literacy practices should now

inherently integrate critical components to respond both to social and digital encounters”?%3,
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A respondent opined that “...in expressing one’s views through social media, there
must be a guarantee that none of the conflicting parties will divulge any information without

one’s permission”!?

. This is one of the fears that many people have in using social media to
resolve conflicts. The respondent further suggested that “It is not advisable to use social

media to resolve conflicts when the conflicting parties cannot keep secret or information that

should not be disclosed”!.
The Internet generally and social media specifically are revolutionizi %d and
the means of communication in the world?*. So, a pastor asserted tl%\% p

does not know about social media is deficient in a way in his miniseties’ ™ The reason is that

astor that

\
things are not done the same way they have been done t G%(; ago. In fact, the global
COVID-19 pandemic and the resultant lockdown anc% al or social pandemic have
changed the ways many things are being done in th in the last two years?®, As a result,
pastors and other persons in the world are na&\\éigking of alternative ways of doing things to
meet up with the changing world?% ial ‘media, in particular, is seen by one of the
respondents as an excellent mea munication and conflict resolution, especially in the
post-COVID-19 era®®. Some&eéfchers have referred to this post-COVID-19 period as a

207 A respondent

“new normal” perio @1 dividuals and organisations should adapt to
asserted that s@&x@edia is one of the “new normal” that pastors have to adapt to!®. A
researche %orated this as the “new normal” period occasioned by the COVID-19
pand s made many peacebuilders to turn from the “real world” of face-to-face
interactions to the digital space®®.

Nevertheless, some of the pastors are sceptical about the use of social media. One
pastor categorically asserted, “...social media can cause or escalate conflicts™®. This
scepticism is understandable with some abuses and disadvantages of the use of social media,

207

as highlighted by some scholars="’. In spite of this, one should focus on the advantages, rather
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than the disadvantages and abuses, of using social media and making good use of the digital
means of communication®**, A similar opinion has been expressed earlier by an Internet
ministry expert after highlighting some of the challenges of using the Internet for the Gospel
and Christian ministries?®.

A scholar has commended social media as a means of communication that is
“...complementing existing forms of face-to-face gatherings”?!°. Nevertheless, a respondent,
having regarded using social media as a welcome development, thought that % social

2927

media should not rule out face-to-face communication”*’. The responde further that

no matter how good social media may be, the tested traditional ways
\
people are still better and should not be jettisoned?’. In spite \}g ocial media should also

f interacting with

be given a chance to become one of the proven and accg% ys of interacting with people
especially resolving conflicts and promoting peace istence.

In responding to this research ques@iome of the pastors interviewed mixed up
their use of phone calls and text m. gewith social media®'!. However, some of these
pastors admitted that using phon@bnd sending text messages have been a stepping stone
for them to start using s%&dia, especially instant messaging apps like WhatsApp
Messenger and Tele{;@%ssenger.

As asse a researcher, the younger generation is more at home with social media
and other te ogical tools?®. Consequently, to reiterate the importance of social media to
the y syouth pastor counselled, “If you want to retain your youth and teenagers, you
have to be in their world by being on social media. This will prevent losing the youth to other
churches that are technologically inclined”’. This youth pastor buttressed her argument that

youth and teenagers prefer to interact more with their pastors on social media than any other

means.
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A pastor averred that his church “...has prepared for the use of social media even
before the outbreak of COVID-19 that shut churches down [in the year 2020]7¢. This really
helps this church as the church is doing almost every church activity also on social media®.
This is a proactive way of approaching the use of social media in pastoral ministry. It is this
pastor's opinion that pastors should be proactive, not only reactive, in their approach to the
use of social media. This will make the continuous innovations in this digital age not meet the

pastors uninformed and unprepared®. %\Z

A pastor opined that “...people that will use social media for medfatiye dialogue must

\

be well versed in using [social media]”#. Nevertheless, it should@e hat Rome was not
ing social media before

built in a day. One should not wait until one is well VersE&J'%;

starting using it. Practice, constant practice, makes perfect. one is practising using social

media, one will be becoming more versed in usi as time goes on, one will be well
versed. Social media and other aspects of@g\temet are so exciting that if one creates

interest and time for them, one woul%gu,pprised about the progress one would be making

in understanding using them. Q\

4.2.4.2. Facebookm@

Many %Q interviewed have the view that “Facebook exposes secrets” because
everythi %ne posts on Facebook will be visible by many people, especially Facebook
“frien other “friends” of one’s Facebook friends??. This view is making many of the
pastors to be sceptical and careful of using Facebook for conflict resolution in general and
mediative dialogue in particular. In line with this view, a pastor asserted, “Facebook cannot
be useful for resolving interpersonal conflicts”, and another pastor opined that “using

Facebook should be restricted!”!3-3°
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A respondent opined that Facebook “...can even be used to monitor the process of
conflict resolution and project to other people outside the process that progress is been made
in the conflict resolution process. This even aids the process. It can even be used to announce
the result of the end of conflict™*.

Many respondents admitted that their major use of Facebook is to post messages on
their Facebook walls. These messages may be in the form of short instructive quotes,
teachings and preaching of the word of God, and giving information and % ements
about the activities of their churches. Interestingly, most pastors did no they could
use this Facebook feature of wall postings to post messages on pe onflict resolution.

This is a preventive and proactive measure to inculcate the s ﬁ%}(’\armony in the members

of their churches and prevent conflict situations that m,% in the future. If any conflict

arises, as conflict is inevitable, pastors can refer {0 ostlngs in the process of resolving
the conflict. \

Other features of Facebook sed to resolve conflicts, especially mediative
dialogue. These features are h d and explained briefly in relation to mediative

dialogue in Appendix V. ®
4.2.4.3. Twitte &

l\(/!f tors interviewed admitted that they are not on Twitter, not to talk of using
Tw1tk%

solve conflict or promoting peaceful coexistence among their church members.
A respondent held that he is using Twitter mostly on commenting on political matters based
on biblical injunctions®. Some of the respondents also admitted that while they are not using
Twitter as a person, their administrative staff members are using it on behalf of the church to
post some Tweets about the church activities. In support of this, an Internet evangelist has

proposed that every pastor needs social media manager that will help the pastor manage his
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activities and ministries online and also help the church to manage its activities and ministries

187

online'®’. The respondent also suggested some essential skills that such social media

managers should have!®’,

Some features of Twitter can be used for resolving conflicts, especially mediative
dialogue. These features are highlighted and explained briefly in relation to mediative
dialogue in Appendix VI.

N
4.2.4.4. WhatsApp Messenger @/

Since WhatsApp Messenger was used to sample the terv1ewed in this
research purposively, all the respondents are using this ins &sagmg app for personal
and ministerial purposes. WhatsApp Messenger is con S@ too effective, convenient and
potent more than other social media because ple stay more on WhatsApp than
others”*. The most common use of the app \QQC communication of sending and receiving
messages as it has taken the place o 10nal text messaging (short messaging service
[SMS]). Another feature of Wh essenger that many pastors are using is WhatsApp
voice message. One respond& argued that it is cheaper to speak for a longer time through
WhatsApp voice me t an conventional telephone calls!. This can be used for prayers
and counselli ’%\the mediative dialogue session continues. A researcher has recently
affirmed per, easier, and faster features of the Internet and social media that made the
mode @nologles endeared to many people in this contemporary digital world?'?. Other
scholars also affirmed this in their study?.

While some of the pastors admitted that they have not been using the WhatsApp

Messenger for conflict resolution, some said that it is being used as a follow up to their

physical interactions with their mediatees. The pastors using the app to resolve conflicts
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argued that the app, especially the one-on-one conversation through it, protects the privacy of
the mediatees more than other aspects of social media.

One respondent who does not use WhatsApp Messenger to resolve conflicts in a
church setting cited an example of using it to interact with two siblings outside a church
setting who were having a conflict. The respondent mediated the conflict through WhatsApp
Messenger and could resolve the conflict between them!”®. When asked by this researcher

why the respondent has not been using the same mode to resolve conflicts in

respondent admitted that she has not had the opportunity and that she w

\

The use of WhatsApp Messenger in relation to p {%\\oexistence and conflict
resolution to a respondent is for “...corrections a@ce on postings by church
members™!!. That is, the respondent’s use of W@\Messenger is to monitor what her

church members are posting on the WhatsAé%Qups of the church and correct or guide the

of the opportunity if it comes!’S.

members as to the appropriateness ﬁt&umse of such postings. This has prevented and
deescalated many conflicts amon% urch members!'!.

Apart from the fe s mentioned above of WhatsApp Messenger, there are other
features of the app t t be explored to promote peaceful coexistence and resolve conflicts
among church ’Ssgers. Against the backdrop that WhatsApp Messenger has become the
most widel @social media in the world in general and Nigeria in particular, this
resea% ompiled and published some of these features and their uses in Christian

ministries some time ago®!'%21>216, An adapted version of some of these features in relation to

peaceful coexistence and resolving conflicts is reproduced and presented in Appendix VII.
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4.2.4.5. Telegram Messenger

Telegram Messenger is a relatively new instant messaging app that many Baptist
pastors in the Ibadan metropolis are now migrating to and using in their ministries. This fact
is reflected in the responses of most of the respondents. Some respondents even disclosed that
they had not started using the app. The relative newness of the app makes many pastors not to
be using it for resolving conflicts. However, because of the strength of Telegram groups and
channels of accommodation of many people — at most two hundred thous X ,000) —
more than WhatsApp groups and broadcast lists that can accommodate undred and
fifty-six (256) people makes pastors start exploring Telegram Meg&ger or their ministries

\
and the activities of their churches?!'’. So, a church with a @ip of over two hundred

and fifty-six people can easily be in only one Telegram%&ﬁ)

N

Some other advantages of Telegram over App were shared on a WhatsApp

channel.

group. These advantages are: \\

N

a) You can go back and EDI%&@S‘(S without losing position in the discussion

thread.
b) You can REPLACE/(S{, E pictures/video if you inadvertently post a wrong one

ame" position on the discussion thread. Just double tap on

ideo to reveal menu.

¢) Youcand ur comments/pictures/videos for everyone.

d) Ad &Qtors can delete any unacceptable post/pictures/videos for everyone.

e) on to ability to remove, administrators can temporarily suspend erring

bscribers from posting but permit READ only access. This is a major drawback on
WhatsApp in managing the excesses of some subscribers who relentlessly flout rules
governing a group.

f) Administrators can PIN important post to the top. This makes it visible for as long as
desired. On WhatsApp, important messages are lost in the thread and subscribers will
need to scroll up the thread to find it.

g) You can do almost everything you can do with Facebook posts on Telegram.

h) And many more ... .including BOLD/ITALICS of text font just like MS Word.

Simply highlight and click on the three dots on the top right corner to reveal menu?'®

219
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For a respondent, his use of Telegram Messenger is for training and teaching®. As
pointed out by another respondent, “One disadvantage of Telegram is that a new group
member can have access to previous information that one may not want the new member to
know”*°. This may be a disadvantage, especially for mediative dialogue, but to a respondent,
it is an advantage because it serves the purpose of recording past events and sessions in the

mediative dialogue process’’. More features of Telegram Messenger in relation to gro oting

peaceful coexistence and mediative dialogue are highlighted in Appendix VH®

4.2.5. Research Question 5: What viable framework c % Nigerian Baptist
Convention church pastors adopt to encourage the t of social media in
mediative dialogue?

To underscore the importance of social "@Ee ministries of a pastor in general,
a pastor rhetorical asked: “What would ha ened to the church and pastoral ministries
in this contemporary age, especiall ngOVID 19 lockdown, if there are no social
media?”* Some scholars succh&%mrroborated this by asserting that “...social media
platforms have become mw%ble tools for churches to survive in this technological age”?
Almost all the pasto wed agreed that social media are veritable tools to be deployed

in mediative '%e as a means of resolving conflicts and promoting the peaceful

coexisteafe%hurch members and other people. It is against this backdrop that made a

resea%

involved in [in doing God’s works] by utilizing social media

vise church leaders to “teach and train [their church members] to be actively
”220‘

However, as observed by two respondents, the nature of the church and the
personality of each pastor will determine the aspects of social media they would have an
interest in exploring®® *°. In the words of a pastor, “If I discover that people are using any

aspect of social media more than other aspects, or one aspect of social media is becoming
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more popular among people, I will learn how to use such aspect and start using it to reach out
to the people™*.

Therefore, based on most of the discussions above, and in relation to Transformative
Theory (as conflict resolution and mediation theory) and Public Sphere Theory (as social
media theory) as discussed in Chapter Two, there is a viable framework that church pastors of
the Nigerian Baptist Convention can adopt. This framework encourages the deployment of
social media in mediative dialogue and peacebuilding. This is against the b %at the
world has metamorphosed to a digital one where social media is makin h@ ous impacts
on the way people communicate with one another??!. Thus, ever sto\r hould be ready to
explore and use as many aspects of social media as possible &%{&g on which of the social
media are common to their church members in their p\ﬂ&nistﬂes to promote peaceful
coexistence of their church members and other in the society and resolve conflicts
(especially through mediative dialogue) amoﬁ%\em. The interrelation of the three themes is
depicted in Figure 4.5 below. Thiﬁ&\y ely promote sustainable peace in churches

specifically and the society at@.\
AV

Development Goals the Uw& Nations — promoting peaceful and inclusive societies for
sustainable developr@re achievable before 2030.

t will likely make Goal 16 of the Sustainable
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Figure 4.5:  Interrelation of Social Media Usage with Pastoral W@i@s and Conflict
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Source: Researcher’s Construct 2021 <</

4.3. Challenges of Using Social Media by é@% Pastors of the Nigerian Baptist
Convention in Promoting Peaceful Coe@e
One respondent viewed soci ia as “more of an opportunity than a challenge™®. In
s

C
support of this respondent and 2?3\/ ed by a scholar,

Many scholars ha %ﬁd‘ that much as the social media have provided a plethora of
s orming societies and the advancement of humanity through

opportunities (or
interactive’mforfimdtion exchange, it has also created catalogue of challenges that the

societyN ently contending with3°,

One scholars in a recent study presented the “...new challenges and opportunities”
and how they are “...substantially affecting the world’s dynamics...”??2. Other researchers
opined that “some of the challenges that digitization (i.e., converting an analogue technology
or practice into a digital one) brings to [the church] are challenges that always have been at
the very core of its practices™?. In his conclusion to a study, a researcher asserted, “...social
media offers wonderful opportunities to make peacebuilding not only more dynamic,

engaging and innovative but possibly also more enjoyable for all participants”??*. However,
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the conclusion of a scholar about the advent and growing acceptance of social media is, “The
fact that people now interact more online than physically brings more hiccups, ambiguities,
misconceptions, misunderstanding, and doubts leading employment relationships to be more
complex and conflict-prone than ever before”!8!,

So, since many pastors interviewed desire to make use of social media to resolve
conflicts and promote peaceful coexistence among their church members and other people in
the society, they identified some challenges they are facing or likely to face i Mg use of
social media in their ministries generally and in resolving conflicts an {ﬂ(ng peaceful
coexistence specifically. The Nigerian governmental agency{at\' responsible for
monitoring the use of social media attested to these challen &u\)%use of social media in a
released document: “While social media tools have pre% nparalleled opportunities for
individuals, organisations and governments across e as part of corporate strategy for
productivity and financial benefits, it also &%‘ge challenges and security risks that have
debilitating effects?>, QJ

The challenges of soci ta as identified by the respondents are presented
graphically in Figure 4.6. re&ﬁnms of the respondents here are similar to the responses

of pastors in a stu %e out by this researcher during the COVID-19 pandemic and

resultant lockd «Q 2020%%, So, the presentation and discussion of the challenges here are

an adapt%io%ne of the papers written out of the study??°.
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Challenges of Using Social Media by Church Pastors of
the Nigerian Baptist Convention
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Figure 4.9:  Challenges of Using Social Media by Church Pastors of the Nigerian Baptist
Convention

Source: Researcher’s Construct 2021

As indicated by almost all the respondents, and shown in Figure 4.6, erratic electricity

supply was seen as the foremost challenge pastors, and church members are facing in Nigeria
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when it comes to the use of the Internet generally and particularly resolving conflicts through
social media. This is indeed a significant problem generally in Nigeria as there has been an
erratic power supply for years. The respondents argued that since they would like to use
social media to resolve conflicts, this irritant of erratic power supply is a significant
constraint to them and their church members. Three scholars had earlier documented this

227

challenge**’. It is disheartening that in spite of this document and its suggested possible

solutions over half a decade ago, the challenge is still persistent. %\

To have access to the Internet is ranked second among the main ki <<16ns of using
social media to resolve conflicts among as indicated by the res der\l%yAs asserted in a
report, the Internet access has grown tremendously in recent Q%m igeria, and the country
is considered to be the largest population of Inteme% Africa??®. Nonetheless, not
everybody has access to the Internet as “the lack of\: \t access [in the sub-Saharan Africa,
Nigeria inclusive] is a recognized barrier@q adoption of information communication
technologies (ICTs)”??°. As a result, t Qdents thought that mediative dialogue through
social media could not be appl@g\o every member of their churches. The fact that
everyone does not have %éfed technological tools like computers, Internet-enabled
mobile phones and Q} s, just as some of the respondents also specifically indicated,
makes it impo for many church members to have access to social media. Even many
people t t%t ese devices find it difficult to have access to social media because of the
high %ntemet access in Nigeria. Some scholars had earlier referred to what they tagged
the “Nigerian digital divide”, where there is a disparity among persons who have Internet
access and computers and those who do not have access because of the high cost of
computers and high-priced Internet access?*°. The World Bank Group has also published a

comprehensive report on this inequality in accessing the Internet in Nigeria®®'.
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Another shortcoming of the use of social media in conflict resolution is the issue of
Internet network failure and interruption. To have access to the Internet is one issue in
Nigeria; unbroken access to it is another issue. One may have access and still experience slow
Internet speed. This issue of Internet network failure and interruption is considered by many
of the respondents as bothersome as they at times felt frustrated with the failure or
interruption of the Internet service when they are using it (especially when it has to do with

video-related features of the social media) in resolving conflicts. In the words of 3 ondent,

“...issue of confidentiality is lost as one is shouting and moving from ode ¢ to the other

in order to find better network service™. These challenges had ea’gae identified by two
\
1enC

researchers in a study on postgraduate library and informatio students and the use of

electronic resources in southern Nigeria¥. &(/
Personal interest in the use of social m %nother challenge identified by the
respondents. Although social media, the Inb‘%t\and other information and communication

N

technologies have emerged in the wo fgga)rnost five decades, and they are evolving every
day as they are changing the w@ le are doing things in this technology-driven age,
some people have not yet en&%ﬂ the new technologies and started making use of them. A
respondent asserted tha y church members are not making use of social media™*. Some
people view «IQternet and other technological tools as evil and unspiritual. The
respond@@ ered how to use social media to interact with such people through the
Inte

The nonchalant attitude that some people (especially among the older generation)
have towards social media has made some of them either Internet-illiterate or semi-literate
people!'®. These people can be referred to as “e-illiterate or “e-semi-literate” people. Some of
these people cannot even read or write. It is difficult to interact with such people through

social media since they do not know how to use social media and some other technological
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tools due to their literacy level. Some scholars had reiterated the importance of computer
literacy (and by extension Internet literacy) by asserting, “To properly and effectively use
social media platforms, it is imperative for church members, leaders as well as pastors to
possess at least some basic knowledge in computer literacy’?. This was corroborated by other
scholars'®*. The new “normality” that the COVID-19 pandemic has brought to the world has
made some scholars also advocate “digital literacy” not only for students but also for every

Some of the respondents raised another issue of nonchalant atfi ong social

media users. This issue has to do with the way social media us se What some scholars
\

referred to as “grammatically incorrect words, and spellin@w oticons”!%2. While this

attitude has become “normal” among many social med'\{&y, as the scholars observed, the

attitude is hindering

. communication effectiveness in on&%(teractions as the use of these signs and

languages may not really convey thg@g age to the receiver, and the receivers of the

message sometimes may ﬁ@{ cult to comprehend the meaning of the words as

truly intended by th s% [and] may then have a negative influence on the

N
effectiveness of @nication” 192

Althou@dan that was used as a case study for this research is a metropolitan city,

some resj & argued that the rural setting of many parts of Nigeria is a challenge to using

parts of Ibadan city. Some scholars assert that many rural areas in Nigeria lack basic social
amenities, with “poverty...more obvious in [these] rural areas”?** 235, Thus, having access to
the Internet and other technological tools is difficult in these rural and suburban areas, and

people in such areas are almost neglected in the Internet evolution of the world. Undoubtedly,

296



this will affect using social media to promote peaceful coexistence and mediative dialogue
among such neglected people.

Closely related to the lack of basic social amenities in Nigeria is the low standard of
living among the average Nigerians. This is another challenge for the use of social media for
mediative dialogue. An online source confirms this that with “seven in ten Nigerians live off
no more than USD 1.25 per day .... poverty is probably the biggest challenge [in Nigeria]23¢.
This low living standard is having adverse effects on many people (even pasto %}g nfessed

by some of the respondents) to the extent that they find it challeng

% ¢ a personal
computer or Internet-enabled devices not to talk of buying In&d a to access social
\

The spread of fake and unverified (or unauth: *g&ws is another threat that is

giving social media a bad image in Nigeria, as so@ondents argued. This can be referred

media.

to also as information mismanagement. Tw@@\nlars confirms this?*’. It affects the use of
social media in mediative dialogue, eg'@,ljy when one of the contending groups divulges
information prematurely to oth@nes in or out of the conflict situation. This may
aggravate the conflict and %i{ e mediative dialogue process. It is even worse when the
culprit is the pastor @ s the mediator. Fake and unverified news can be the cause of
conflicts as w ﬁ\good case is the example of a Baptist pastor who, in January 2021,
revealed &%slon of the Executive Committee of the Nigerian Baptist Convention on the
appro the nomination of a new Convention President through social media without
following due process. If the Convention authorities had not managed the situation with
maturity, the action would have caused a leadership crisis in the Convention?3®,

Related to, but slightly different from, information mismanagement is the abuse of
information dissemination through social media. One of the respondents said that he is

sometimes put off on using social media platforms with the way people circulate the same
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information on several platforms. This repetition of information dissemination may even be
on the same platform. Coping with the enormity of this repeated information has become a
challenge*S.

Some respondents pointed out Internet addiction as a challenge in their responses.
Internet addiction has been one of the issues that many people have been battling since the
advent of the Internet?*® 2%, Addiction to surfing the Internet is simply the overuse or
excessive use of the Internet that interferes with daily life. Its symptoms & i undue
preoccupation with the Internet, loss of control of time spent on the inexplicable
sadness or moodiness when not online, dishonesty in regard to Internet ui , creation of virtual
intimate relationships with other Internet users, loss of ﬁg\sﬁ nt relationship due to
Internet use, lack of sleep, and the likes?*!. Speciﬁcall\s holars opined that “addiction

to social media is a type of non-substance/be@

Internet users on the globe today, which necéﬁ%&es, for many people, the adoption of certain

addiction that affects millions of

psychotherapeutic methods to gah%(xg!ession from the compulsive behaviour”?4,

Addiction to the Internet that @Ns

lockdown and physical dis&@ﬁawe “...made people all the more dependent on varied

with the wave of COVID-19 and its resultant

forms of informatio @ munication technologies”?*. This made two scholars conclude

that everyone ’%icome “slaves to the internet and other information and communication

technoloﬁ e%

who pointed this out in their responses were afraid of the abuse, overuse, or excessive use of

et addiction can be positive and, at the same time negative. The respondents

social media if they started using communication to resolve conflicts in their ministries. This

abuse is referred to as “Social Media Obsession” by a devotional writer’**. This obsession

includes “sharing gossip, posting humorous jokes or family photos, and networking”?#,

9245

Other researchers referred to this as “losing time”***. The researchers went further to
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elaborate on this by asserting, “Playing social media is indeed fun and exciting, to the point
that sometimes it makes us ignore other activities. Not only that, but social media also makes
some users move away from the real environment and become other people in their content
or posts”?#. Some respondents even argued that the excessive use of social media has led to
some relationship conflicts among the youth in their churches. While some researchers
agreed with this in a study by asserting that excessive use may adversely affect both
relationships between people and the personal well-being of the users, archers

identified sacrifice as a possible emotional factor to lessen the damagi i@ s of Internet

addiction??®, Some scholars recommended that stakeholders sho enh ten people on the

appropriate use of social media and the Internet so that the not be addicted to the use
of these modern technologies®*2.

The fact that some organizations are now,i %mg social media into the workplace
as confirmed in a recent study is making se&E\AQedia intrude into the private lives of many
people?*. A respondent referred to thi &wdverse effect of social media®. To curb this, it
is the suggestion of the schol@'ﬁ carried the said study above that “contemporary
organizations should pra call 1ntens1fy their efforts in mitigating the impact of social
media use on workerg? §e1ng”246

Anothe x{erous effect of using the Internet is cyberbullying — “an act of being

mean to

th%y using information and communication involving electronic technologies to
eliberate and repeated harassment or threat to an individual or group which can be
done by an individual or group”*’. While many respondents expected social media to serve
as a means of mediative dialogue, some mediatees started using it to cyberbully other
conflicting parties and even the mediators, their pastors that were supposed to be revered
servants and representatives of God. A respondent cited an instant when a mediatee started to

use foul languages that the mediatee could not use if the mediatee were physically before the
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respondent in the respondent’s interaction on WhatsApp with the mediatee in an attempt to
mediate in a conflict the mediatee’s had with one of her siblings?°!.

Some respondents expressed fear in using social media because of Internet fraud or
cyber crime that has become a menace in the Nigerian society. The rate at which some people
are getting involved in Internet frauds and scams is alarming as some scholars have attested
to it**8. This is making many people be sceptical of embracing anything that has to do with
social media and the Internet. A pastor experienced this scepticism from m e when
the pastor started his Internet ministry almost two decades ago. The si {S{not getting
better for many people who want to reach out to others throu the@lﬁemet, especially
pastors who want to use social media to resolve conflicts am it*church members.

Apart from fear of Internet fraud, another fear eﬁ d by some respondents is the
fear of scandal and blackmail that may emanate fro ediative dialogue sessions through
social media. Some scholars supported th1s£%;@cent study and concluded that “those who
disclose more information online ar Q ter risk of becoming a victim of blackmail on

social media”?*°. The respondm@r

especially church member

indicated this fear argued that pastors, and most
ght e afraid of any scandal that result from recorded audio or
video clips or typed %s from the personal and group interactions during the mediative
dialogue sessi ’%@s fear was expressed in a situation where one of the parties with access
to these ses divulge the whole or part of the sessions to other parties or the public.

Infor@ that is considered private and secret but that has been disclosed through social
media in one of the mediative dialogue sessions may be used against any of the parties to
tarnish the image of the party or even in litigation if the conflict escalates to that level. These
respondents viewed that some mediatees will prefer unrecorded sessions that can be denied if

need be.
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The issue of privacy or confidentiality is related to what was just discussed above.
Many scholars have discussed extensively this issue in relation to social media*°. Some
respondents thought that many of their church members value their privacy so much that they
find it challenging to reveal secrets to their pastors physically talk less of revealing such
secrets through social media. This made most of the respondents reluctant to reveal the
details of some of the conflicting situations they have handled or are handling with this
researcher during the interview sessions. Attempts by the researcher to %pant-
observant in some of the mediative sessions were unsuccessful as the ndénts declined
the offer because of the privacy of their church members. This is &f \t limitations of the
study, as stated in Chapter One. (_§

Also related is the issue of confidentiality on t@ part, which, according to a
researcher, is “...to a pastoral counsellor must he %& e, unless it’s part of the informed
consent process”*’. Some church members d(\%&trust their pastors enough to reveal secrets
to the pastors. Some pastors, out agaésness, have betrayed their church members'
confidence in them. This betray@‘be the posting of information about church members
by pastors through social m&%&h betrayal may impair the mediative dialogue process.

Time consumu %s been alluded to when discussing Internet addiction above. The
fear of the use ﬁ‘b{ Internet generally and social media particularly being a waste of time
has been em%&d by some scholars in the past?®'. Nonetheless, some respondents did not
see t@g addiction but a challenge that has to be controlled. The relatively low cost of
Internet telephoning compared to conventional phone calls has made many people relax and
spend much time on social media as mediate in a crisis. Time spent in this regard may not be

a waste of time, but the fact is that the time used on social media might have eaten deep into

other ministerial issues that ought to have been attended to.
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Time management is another challenge that some pastors are facing in using social
media to resolve conflicts. According to a respondent, a mediatee may go on speaking during
a mediative dialogue session through social media without minding the time the mediatee
spends. This may become a source of another conflict as such mediatee’s lack of time
management may become a nuisance to other conflicting parties and even the mediator!®.

As some respondents argued that social media had solved the problem of distance
between the mediator and the mediatees, they also viewed the time dif] in the

different parts of the world as a challenge. For instance, a respondent ci e@ ation where

the respondent had to deny himself of sleeping at night because the daytime in the
other part of the world where the people the respondent € 1at1ng in their conflict
reside®, &(/

One of the respondents expressed conc out the attitude of the Nigerian

government towards the use of social me %ecially the proposed regulation of social
media in the country®, Interestingly, 1an government banned Twitter a day after this
respondent expressed the conce% 1geria’s federal government issued a press release
banning Twitter operatlonhx\ igéria on June 4, 20212%% 233, This action has become a great
challenge to social rs, especially Twitter in Nigeria. A centre considered this action

“an unlawful r &m on freedom of expression and other freedoms exercised online” and
advised r1an government to “revoke the directive in line with its international
obhg‘ and adopt measures to foster digital freedoms in consultation with all
stakeholders”?32. To a scholar, the ban is regarded as an “erosion of freedom of information”,
and “the current Nigerian government is bent on circumventing the right to free speech in the

99253

country”>>. Nonetheless, regulation of social media is not peculiar to the Nigerian

government as asserted by a scholar: “Despite the [positive impacts] of the social media,
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there have been several agitations for its regulation not just by individuals, but also by
governments around the world”?**. As chronicled in an online source,

The social media restriction discussion has been going on for a while [in Nigeria]. A
version tagged “Frivolous Petitions (Prohibition) Bill 2015 aka Social Media Bill,
was introduced in 2016 during the 8th National Assembly but got the axe as it met
heated protests.

For 2019, Nigerians got the first whiff when President Muhammadu Buhari declined

to sign the Digital Rights Bill on the grounds that it “covers too many te 1@
subjects and fails to address any of them extensively.” \
The Digital Rights Bill was supposed to be one that protected the fu @&a&rights
of Nigerians on the Internet and ensured their safety and well being HK

Another ominous sign was a part of the president’s indepen@@ speech, which
seemingly foretold plans of impending Internet censorshipé)\

In a recent study, a scholar concluded that \Q(/:
Ultimately, the evolving role of social me@e context of protest movements
0

invites policymakers and institutio stion the potential benefits and
consequences of the democratizati \ ¢ internet. On the one hand, this tool has
expanded transparency in the tg:LA corruption and human security, while also
broadening the way indiv@%nmunicate with each other on a global scale. On
t

the other, it has prove vulnerable to manipulation and censorship, which

counteracts some id, benefits. In a world becoming more interconnected with

every new tec ogical advancement, the evolution of digital media will become a
battleground\for ,fovernments and privacy advocates alike. It will be important to
inclu itical role social media platforms play in the fight against oppression

andy ovement for equality and freedom?>®.

%cheless, one would wonder why a tool that has enabled “...both the government
and the governed to express their minds about the issues that affect the society” would
become something that the government would want to suppress. Recently, some researchers
provided a global analysis of how world leaders use social media to their advantage,

especially during social unrest?>7- 258 180 The researchers recognized the value of social media
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by government officers as “a tool for digital diplomacy, to broadcast messages and issue
rapid responses to crises, and to manipulate the political and media agenda”?>8.

A scholar explained some reasons for the possible regulation of the use of social
media, not only by the Nigerian government but also by other governments throughout the
world?*. These reasons are:

i. defamation activities by individuals on social media,

ii. unimaginable disruption of government activities, @Z

iii. proliferations of fake and unverified news, %\

iv. citizen journalism, and \
\
v. hate speeches®*. : (§\

Another scholar gave another argument of the Ni a%&go ernment that “...just as an
unchained torrent of water submerges whole ¢ es and devastates crops, even so,
uncontrolled use of the social media sewﬁé&{ to destroy”?. Against this backdrop, a
scholar has recommended “...strict a@gﬂd, especially regulation ... when it comes to the
use of social media as a tool.. .””(8\

Despite all these O&Hd recommendations for a possible regulation by any
government, another thought that self-regulation on the part of the Internet platform
companies wo most effective?®®. This self-regulation “...involves setting standards of
appropri e% of behaviour and content by and for the operators of social media platforms
that a ssary to support freedom of expression and right to access of information and
that stipulates how those behaviours will be monitored and enforced”?%, It was the opinion of
another scholar that stakeholders like libraries should be involved in a sort of self-regulation
by “...widely teaching the principles of literacy and media literacy”>>°. Reacting to the ban of
Twitter in Nigeria, a scholar thought, “Despite the anger that has been generated from both

sides leading to the suspension of the operations of Twitter by the Nigerian government, it is
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best for all issues to be resolved amicably, so that the suspension can be lifted and all issues
resolved amicably”?®!,

In a similar scenario in India, another microblogging app known as “Koo” was
launched in March 2020 when the Indian government had a disagreement with Twitter?$?. The
new app has gained popularity since then in India and throughout the world, as it has already
had over 4.7 million users as of 16 March 2021%%%, Just recently, the app was launched
officially in Nigeria®**. As some researchers posited, this new app may overt. % r social
networks and instant messaging apps because of the possibility of usi 1alects as it

has started with Indian dialects?%2.

As good as auto-fill or suggested word feature in m EI%SQ es, computers and other

devices is, it has become a challenge. A similar challe e matical error when typing a
message. Some of the respondents pointed these %%H’ responses. An example of a word
in an auto-fill feature that can cause or es&j\ées conflicts is “wife” instead of “wifi”. An
unwitting omission of “not” in a sent%(&)unstance may aggravate a conflict.

In spite of all these chall@% ‘general overview of vulnerability, threat and risk

landscapes, and some cous%wa ures that can help mitigate against the risks” have been

provided®?. These ar(;@qt in Table 4.1.
Table 4.1: Q&u;nerabﬂltles & Threats, Risks and Countermeasures??

VMerabllltles and Mapped Risks Countermeasures
Threats

Exposure to the public can lead  Provides source of information  Scrutinize information

to fraudulent use of corporate that can be hijacked or exposure, use experts to conduct

identity or brand exploited by adversaries, risk assessment that gives
targeted phishing attacks on holistic view of how an
staff, partners or customers or adversary can turn corporate
reputational damage. information to its advantage.

Create awareness and education
across tiers of users
appropriately.

Viruses and Malware Disruption of services (or Ensure cybersecurity defence
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distribution through the network

Undefined conversation and
content rights

Use of individual user accounts
to communicate official matters

Staff postings of unauthorized
images or information that link
them to the legal entity.

Unwarranted use of social
media during office hours

Access to social media via
organisation-supplied mobile
devices (or smartphones)

The use of Social Media to
spread fake news,
misinformation, propaganda,
rumours, hate speech, bullying,
etc. has reached alarming state.
Certainly, the nuisance of these
threats come in many flavours,
implying that sensational news
and social media campaigns are
usually filled with mistruths.

system downtime), data leak or
theft, hijacking of network as
zombies (botnets), cost of
response and recovery.

Unable to track, control
contents leading to loss of legal
rights.

Privacy breach, reputational
damage, erosion of competitive
advantage

Identity or brand diminishing,
reputational damage

Consumptiemotetwork
resources, prodpetivity loss,
potential for increased exposure
to malicieus codes and viruses.

Loss of mobile device, infection
of mobile device, data
theft/leakage, hijack of device
control

Recent events have shown that
social network media can be
used to spread or facilitate fake
news, misinformation,
propaganda, rumours, hate
speech, etc. All these threats to
the society can sway social,
economic or political opinions,
polarise the society, propagate
divisive and cruel hoax, and
alter beliefs, leading to racism,

in-depth strategy in the network,
with constant updates on
security patches and upgrades
including antivirus and
antimalware, content filtering
and effective network
monitoring of activities.

Certify that user agreements of
social media sites are reviewed
by the legal and
communications teams. Policy
document should specify what
information that can be posted.
There should be mechanism to
capture and log all
conversations.

Make a clear policy directive
about use of personal social
accounts. Ensure HR and
Training create the necessary
awareness that reinforces policy
directive.

Policy directive should be clear
how staff use organisation’s
images or resources/assets
including IP in their personal
social presence.

Policy directive should be clear
on the engagement of social
media. Technical department
can use content filter or other
security measures to limit
access to social media sites, and
only permit those who may have
legitimate access to the sites.
Clear policy directive should be
developed on the use of
corporate devices. If within
organisation’s network, ensure
that devices are routed through
security controls, ensure
constant update of devices
including antiviruses and
antimalware

Most users seem not to
understand the consequences of
their actions as many has argued
that the whole idea is a matter of
perception. The real issue is
how to differentiate fake and
real content because often users
believe that the friends and the
platform delivering the content
are trustworthy. Currently, there
is not acceptable standard or
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tribalism, harassment,
intimidation, and damage to
reputations. It can affect
international relations,
irreparable harm or loss

including death of an individual

Oor persons.

solution to curtail ‘misleading
content’, however, some steps
as follows can help mitigate the
threats:

1.

Development of
appropriate policy and
law;

Early release of verifiable
content;

Monitoring of social
network media content;
Prompt issuance of
counter content
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Chapter Five

Conclusion

5.1. Summary of Findings

This study was carried out among Baptist pastors in the Ibadan metropolis. It was intended to
find out the extent of the use of social media as one of the modern ways of communication in
mediative dialogue by pastors of the Nigerian Baptist Convention. The ob % to see

how this will likely improve sustainable peace and conflict rescﬂ%@u faith-based

organisations. Twenty pastors were purposively and randomly s ed rom a preliminary
survey and interviewed. Five other national denominationa S of the Nigerian Baptist
Convention were also interviewed to know the opinions.o ﬂ&aﬁonal leaders, not only local
leaders, of the Baptist denomination on the su er Responses from the interview
sessions were collated and analysed. Som\%@lable documents were also used in the
analysis of the data.
In the course of the study{%, owing findings were established that:
1. Pastors in the Ibadaﬂktro olis have been promoting sustainable peace through their

ministries in nd resolving conflicts through mediative dialogue in particular.

2. Most o pastors have been using at least a category of social media personally
a d%terially.
3. ¢ few of the pastors have been intentionally making use of social media to

promote sustainable peace and resolve conflicts through mediative dialogue, most of
the pastors, based on lack of knowledge and inexperience about some aspects of
social media, have been doubtful and reluctant about using the social media to resolve

conflicts through mediative dialogue.
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The pastors’ most commonly used social media are WhatsApp Messenger and
Facebook.

Pastors are just shifting to and accustoming themselves to Telegram Messenger, and
very few of them are using Twitter in their ministries.

In this digital age, every pastor should embrace the conscious use of social media to
promote sustainable peace in the society and resolve conflicts among their church

members and other non-church members through mediative dialogue. @Z

Pastors should be trained formally or informally on how to al media to

promote sustainable peace in the society and resolve conflicts among their church

members and other non-church members through iative “dialogue. This will turn
them from “e-illiterate or “e-semi-literate” peo .Ssliterate” people.
Pastors should be mindful of how the ing social media in order not to

misrepresent God that they act as H@g@sentaﬁves and thereby lose the confidence
of their church members and nea- members.

Church members should d how to use social media so that they will be on the
same page with th%%&s as the pastors use social media to promote peaceful

coexistence and

e conflicts through mediative dialogue.

10. There aéxny imitations and challenges that the pastors and their church members

fafe$l1 ely to face, in using social media, especially in Nigerian settings.

5.2. Conclusion

This study reveals that Baptist pastors in the Ibadan metropolis have been promoting

sustainable peace through their ministries in general and resolving conflicts through

mediative dialogue in particular. They have been doing this through prayer, teaching and

preaching of the words of God. The study also reveals that most of these pastors have been
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using at least a category of social media personally and ministerially. Furthermore, the study
reveals that while few of the pastors have been consciously using social media to promote
sustainable peace and resolve conflicts through mediative dialogue, most of the pastors have
been sceptical about using social media to resolve conflicts through mediative dialogue. It is
revealed that the most widely used social media by the pastors are WhatsApp Messenger and

Facebook. Pastors are just migrating to, and familiarising themselves with, the use of
Telegram Messenger. It is also revealed that very few of the pastors are &%se of
Twitter in their ministries. \%

Therefore, it is concluded that in this technology-drive’\%e, every pastor should

\
embrace the conscious use of social media to promot@

peace in society and
resolve conflicts among their church members and .o on-church members through
mediative dialogue. Pastors should be trained fi %01‘ informally on how to use social
media to promote sustainable peace in so& and resolve conflicts among their church
members and other non-church member ough mediative dialogue. This will turn the
pastors from “e-illiterate or “e- @ate” people to “e-literate” people. This will also
enhance peaceful COGXiStGﬂQ&l}gSOCiGt}’, thereby aiding the achievement of Goal Number
Sixteen of Sustaina @r lopment Goals of the United Nations that aims at promoting
peaceful and 'Nve societies for sustainable development. Therefore, the research
generally r%nended that governments, faith-based organisations, and pastors of the

Nige tist Convention, in particular, should deploy social media in the process of

mediative dialogue as an instrument for deepening sustainable peace.

5.3. Recommendations
Based on this study's findings, the following recommendations are made for effective

use of social media by the pastors of the Nigerian Baptist Convention in particular and faith-
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based organisations, in general, to promote sustainable peace in the society through mediative
dialogue. These recommendations are made for pastors, churches, the government, and the

general populace.

5.3.1. Recommendations for Pastors

For the reason that we are in a digital world, pastors should try their best to make use
of social media. Any pastor that will be relevant in today’s ministry sho@ social
media. Every pastor that wants to be effective in his ministry has to im % se of social
media. Similarly, this will endear the pastor more to the youn §on that is more
inclined to the social media and other technological tools. (_)

Pastors of the older generation (the “old school{@not close their minds to the
use of social media. They should endeavour to be in using it and start using it. They
will no longer be “e-illiterate or “e-semi-lite@geople, but “e-literate” people that are more
relevant in this technology-driven wo QJ

Pastors should be strateg@\proactive, not only reactive, in their approach to the
use of social media. This 'll\ku\(der the continuous innovations in this digital age from
meeting them uninfors % d unprepared. The proactiveness of the pastors can even make
them join the 1 of discoverers of other innovations in the use of technological tools, not
only in t i@ral ministries but also in the society at large.

rs should also be proactive in using social media to address issues that will
prevent conflicts and promote peace. They can do this by posting teachings, short quotes,
sermons (messages), Bible study outlines and other instructive messages through social
media. This will imbibe the spirit of peaceful coexistence among their church members. It
will also lessen the stress of resolving conflicts among church members and non-church

members.
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Pastors should engage volunteers or full-time staff members who are trained
professionals in information and communication technologies (ICTs) to help the pastors
handle some areas too technical in their use of social media to resolve conflicts. Pastors can
also engage social media managers that will help them manage their activities and ministries
online and help their churches manage their activities and ministries online. However, the
pastors should endeavour to be knowledgeable in some areas so that secret information about
their mediatees will not be unwittingly divulged to a third party. Such infom& closure

may impair the mediative dialogue process and even make the mediateeg\lese)confidence in

the pastor and lose interest in the mediative dialogue process.

\
Pastors should facilitate the teaching and enlighten ’\t\eir church members on

how to use social media. Pastors may organise seminz% shops, and training for their
church members by inviting trained professi information and communication
technologies (ICTs) to handle the enlighte 6%5\ Such enlightenments will be of great help
to the pastors as well as they also w ew things. Such training will also make many
members that are “e-illiterate or * %terate > people become “e-literate” people.

Pastors should ha&%‘ﬁal platforms/groups for specific conflict issues. These
platforms can be cr d and closed down when the issues are resolved. The pastor
should be the ‘}\administrator of the platforms/groups to be able to take charge of the

proceedi s%w platforms/groups. The pastor can then add people to and remove people

platforms/groups as deem fit. The pastor should also set some rules for using the
platforms/groups and ensure that the rules are followed strictly. As the administrator of the
platforms/groups, the pastor should know when to make the group open for every member of
the platforms/groups to contribute and when to close the group in restricting members from

contributing.
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To explore the Internet and social media, pastors should get good technological tools
(like computer desktops and laptops, mobile phones, iPads, tablets). Technological tools are
evolving almost every day. Pastors should invest in acquiring these up-to-date tools and
explore them in social media.

Any social media that can protect the privacy of the conflicting parties should be
explored in conflict resolution. It is evident that some features of some social media are for
public consumption, at least for all the “friends” (and at times “friends” of * % “fans”,
and “followers”. This makes some information to be known by almost y on social
media. Therefore, in using social media to especially resolve %only aspects or
features of social media that will protect the privacy of e dlng groups should be
explored and used. This will create more confidence 1% flicting parties (mediatees) in
pastors serving as mediators.

Pastors should be very careful in th they use social media. The carefulness has
to do with many things. One of those what pastors post on social media. Pastors are
representatives of God in the s %\ey are like ambassadors or agents of peace who
should use social media t&k\fe peace without causing or escalating conflicts. Pastors
should not be carrle® e and unverified information. What they post on social media

must be confi ccurate and edifying information.

rea of carefulness in the use of social media is the ability to keep secret and
conﬁ@swes. Pastors should not betray the confidence of their mediatees through social
media. This is related to what is discussed above. Pastors should know the kinds of social
media features that they should use to divulge any information. For instance, any information
that is meant to be disseminated to a particular person should not be sent through a group

platform or on wall pages that are seen by the public. Likewise, information meant for a

group of people, probably the contending groups and other involved people, should be sent
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through a group specifically created for the conflicting situation, not through any other group
platform or on wall page that the group sees public.

Furthermore, pastors should be careful to be neutral on issues on/through social media.
The moment the mediatees discover that the pastor who is serving as a mediator in a
conflicting issue has taken side by his/her activities on social media, the mediatees may lose

confidence in the pastor. The pastor may not be able to continue successfully in the pastor’s

roles as a mediator in the particular conflicting issue and even other conflictin %\R\

Moreover, pastors should be mindful of using the auto-fill or s@ord feature
in mobile phones, computers and other devices. This is necessary.l or\ r not to allow this
auto-fill or suggested word feature to misrepresent their vi v@%\t e auto-fill or suggested
words may mean different things from what the pastor@) mind, thereby escalating the
conflict the pastors are making efforts to resolv%\ giving them the bad image in the
eyes of the conflicting parties and other peo& at may come across their writing on social
media.

As representatives of Go@&(g people, pastors should be sensitive to the leadership
of the Holy Spirit in what%i}(social media they will use and how they will use social
media to resolve co d promote peaceful coexistence among their church members
and other people<in‘the society.

P st%n use social media for record-keeping purposes. The previous or on-going
proce of mediative dialogue sessions can be kept on social media for future reference
by the pastors. The mediatees can also keep these records on their devices. Even when a
mediative dialogue session has ended, and the pastor has closed the groups/platforms used for

the session, the groups/platforms may not be deleted from the devices of the pastors for

record purposes.
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5.3.2. Recommendations for Churches

Churches should get good technological tools to explore the Internet and social media.
Technological tools are evolving almost every day. Pastors should invest in acquiring these
up-to-date tools and explore them in social media.

Churches should help their pastors financially. This help should be in the form of
providing necessary technological tools for the pastors, augmenting the money used to buy
Internet data in order to have access to the Internet almost at all times, and pr inances
for church members (as identified by church pastors) who need to have bcé%the Internet
during the mediative dialogue sessions online.

Pastors should be encouraged to spend money on acc Q%\e Internet. This will not

only enable them the opportunity of resolving conﬂ1 h social media but also give

them access to information online. ®

5.3.3. Recommendations for the Nigeki gsBﬁpﬂst Convention

The principle of autonor@b local church should be revisited. Responsible and
regulated autonomy shoulek&%(sidered as total autonomy of a local church can lead to
disorder and anarchy(/@%«ganisation.

The co @g{ltional system of government as practised by the churches of the
Nigerian Conven‘uon should be modified to enable church pastors to have more
autho% esolve conflicts among their church members.

The Convention should liaise with its theological institutions in having a curriculum
for Conflict Resolution as a course in the theological institutions. This course should be a
compulsory course for every full-time student-pastor, and it should be optional for every

pastor that comes back to the theological institutions for refresher courses.
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5.3.4. Recommendations for the Populace

People should change their negative mindsets about the Internet and social media.
They should explore it and discover its beauty in this technology-driven age. Internet literacy
should be promoted, especially among the older generation.

As the global COVID-19 pandemic and the resultant lockdown and physical or social
distancing have changed the ways many things are being done in the world in the last two

years, pastors, as well as other persons in the world, should think of alternativ {g\ f doing

things to meet up with the changing world. Social media are one of the s \@ ays that can

be explored in these possible alternative ways.

While traditional ways of communicating and interacti other people should not
be jettisoned, social media should also be given a ch come one of the proven and
accepted ways of interacting with people esp@esolvmg conflicts and promoting

peaceful coexistence. \\

Despite the financial cost impli tgqna of access to the Internet, making long calling
through social media is cheapen(té&nventional telephone calls. Likewise, using social
media to chat is cheaper %}(ding text messages. Therefore, social media should be
explored in these thJ ities, especially when resolving conflicts between people with
distance challe

1ger1an government sometime banned Twitter in the country, people,
1nclu@ tors, can migrate to Koo and other available microblogging websites. This will
enable them to continue to enjoy the benefits of microblogging websites apart from the
banned Twitter. Even as Twitter is now permitted to operate again in the country, people will

not be at a loss as they will have many microblogging websites to select from in interacting

with other people throughout the world.
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With the recent five-hour breakdown of Facebook and other associated social media
platforms like WhatsApp Messenger and Instagram, people should not rely totally on a single
social media platform. They should instead have accounts in other similar social media
platforms and encourage their contacts to be on those similar social media platforms. This
will guide against the disappointment any platform can pose in case it has any technical issue,
is banned or even discontinued like Yahoo Messenger, BlackBerry Messenger, and old social
media platforms were discontinued abruptly. Many social media platfoms@ng up
almost every day. People should be acquainted with these social B@ atforms and
possibly create accounts on them in case of any eventuality % { existing popular

N
=
N\
5.3.5. Recommendations for the Government §

platforms.

The government should do its best @(ess the menace of erratic power supply by
changing old tools with new tested &h,\g -quality ones. There should be proper and
sufficient repairs of electrical @apparatuses. Anticorruption agencies should take
stringent and instant actios&}ﬁail the problem of corruption and plundering of funds
meant for power se(} rm. The government should provide enabling environment in
exploring othe %Qs of power generation like solar and nuclear power plants, training and
re-training o gof energy companies, prompt payment of salary and entitlement of staff of
energ@%anies, formulation of policies and making of support systems for effective
monitoring and regulation of energy companies by the concerned governmental agencies with
proper follow-up. There should also be a provision of sufficient transformers to localities
where such are needed to guard against congestion.

Furthermore, the government and Internet service providers should make Internet

access available and cheaper. This will encourage more people to have access to the Internet.

342



Internet service providers should upgrade their services and make the Internet work more
seamlessly.

Moreover, the government should provide an enabling environment for the populace's
free use of social media. The recent total ban on Twitter in Nigeria and various attempts by
the Nigerian government to regulate social media are not encouraging the use of social media.
Freedom of expression as entrenched in the Nigerian constitution should be upheld.

In addition, the government should improve people's standard of livi mly in

the urban settings, but also and most especially in the rural settings. If%@ one, people

will be motivated to have Internet-enabled devices, buy Internet data to“access the Internet

\
and be involved joyfully in using social media. (_§
So also, concerned government regulatory bodi enforce rules that will guide
against fake and unverified news. Providers of onli ocial network services and instant

messaging should also put some measures l@@ol the spread of fake and unverified news

through their services. This will ma%&uﬂs of social media to have some confidentiality

and credibility. Q\
5.4. Contribution t:‘edge

This st@s{s contributed to knowledge in that it has revealed that Baptist pastors
and other_s olders in faith-based organisations can consciously use social media to
prom ainable peace and resolve conflicts through mediative dialogue. The study also
has provided how various aspects and features of social media (especially Facebook, Twitter,
WhatsApp Messenger and Telegram Messenger) can be used not only by pastors but also by
other stakeholders in promoting sustainable peace and resolving conflicts through mediative

dialogue. This is provided in the Appendices.
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5.5. Areas of Further Research

Some areas of further research were discovered in the course of this study. These

arcas arc:

1.

There is a need to research how other categories of social media (apart from Facebook,
Twitter, WhatsApp Messenger and Telegram Messenger) can promote sustainable
peace and resolve conflicts through mediative dialogue and other means of conflict

@nable

, LinkedIn,

resolution. Other categories of social media relevant to the promotio

peace and conflict resolution as identified in this study are
YouTube, Snapchat, MySpace, Vimeo, Ning, Wikiped@ti st.com, and some
indigenous social media platforms in Nigeria %a Nairaland, allAfrica,
NAIJA.com, OnlineNigeria, YNaija.com, Am eﬂ&g as online social network
sites. Other identified instant messagi in relation to the promotion of
sustainable peace and conflict resolu@@ Skype, FaceTime, Zoom, Imo Messenger,
and Viber.

There is a need to resea@ ible solutions to the limitations and challenges of
using social media Qﬁ%foting sustainable peace and resolving conflicts and other

areas of hum(jggvours.

There i@(d to research the extent cyberbully, fake (and unverified or unauthorised)

ial media in promoting sustainable peace and resolving conflicts.

nfw$nformation), and other vices of social media are negatively affecting the use

4.

There is a need to research the extent to the use of interim pastors to resolve church
conflicts is effective.
There is a need to research why churches have not been calling (or engaging) trained

female pastors as the “senior” pastor (or pastor in charge) of their churches.
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There is a need to research on how social media can be used in Sunday School and
other teaching arms of the church in promoting sustainable peace and resolving
conflicts.
There is a need to research on how the congregational system of government, the
autonomy of a local church and priesthood of all church members can be used
constructively especially in hindering and de-escalating conflicts and promoting
sustainable peace in the church and the society. %\§\

. There is a need to research on traditional or indigenous Afri <<fhanisms of
resolving conflicts compared to Western conflict resolutﬂ&ec nisms adopted by

\
church pastors. %
;i

. There is need to research on how faith-based ﬂﬂy ons can use social media to

N\

curb the wave of terrorism, banditry, kid and other social vices that have

&‘Q
S
S
QQ
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Appendix I

Preliminary Survey

Dear Sir/Ma,

A scholar is carrying out research on how pastors as church administrators are making

use of social media to mediatively resolve conflicts among their church members. Your kind

answers to the questions in this survey that will serve as background to t % The

information supplied is purely for academic purposes. @

Regards.

1. Name: (\
2. WhatsApp Number: &(/:

3. Are you on Telegram? §

4. Ifyes, your Telegram Number: 4\*
5. Are you on Facebook? Q

6. If yes, your Facebook nar@\:

7. Are you on Twitter

8. Ifyes, your T @’ andle:

9. Howo ’(deou use social media? |Regularly| | Rarely|

10. Com%cy in social media (select as many as possible)

%l Sending messages

|:| Receiving messages

|:| Uploading audio messages
|:| Uploading video messages

|:| Downloading audio messages
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|:| Downloading video messages
|:| Conference (or group) audio calls

|:| Conference (or group) video calls

|:| Zoom meetings

11. What do you use social media for (select as many as possible) \V\

|:| Personal information

Church information \

Church program (worship) @3
Church meetings §

[]

[ ]

[]

[ ] Small group meetings 6\\
[ Family mectings ((@

[]

e
O
QQ
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Appendix 11

Interview Guide for Church Pastors

Based on the research questions for the study, the following questions were explored
during the semi-structured interview sessions with the sampled pastors (main research questions

are in bold italics):

1. What is the relationship between the philosophy of peaceful coexis@td the

aspirations of Sustainable Development Goals of the United Nationx’@(,

a. What are your views about peaceful co-existence of people in y urch?

b. In what ways are these views related to the aspirati@*'\s ﬁainable Development

Goals of the United Nations especially justice @&

c. To what extent can mediative dialogue be us solve conflicts?

2. In what ways does theology support m@ ialogue to resolve conflicts by church

pastors in the churches of the Nig@ptist Convention, thereby promoting peaceful

coexistence among their chu c%mbers?
a. What are some bibliéﬁéﬁy:

of the Nigeriar@kt‘Convention?

b. What are ‘o@lblical bases for mediative dialogue as a specific means of resolving

for conflict resolution by church pastors in the churches

co ’\y church pastors in the churches of the Nigerian Baptist Convention?
o

erian Baptist Convention?

t nature and types are the conflicts managed by church pastors of the

a. What is the nature of conflicts managed by you as a church pastor of the Nigerian
Baptist Convention?

b. How are you resolving these conflicts as a pastor?

c. To what extent do you consider your conflict resolution means effective among your

church members?
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4. To what extent do church pastors in the Nigerian Baptist Convention use social media

to mediatively resolve conflicts?

a.

What are your perceptions about the use of social media for resolving conflicts among
church members?
To what extent are you making use of Facebook to resolve conflicts among your

church members?

To what extent are you making use of Twitter to resolve conflicts amo@‘church

members? \@V
To what extent are you making use of WhatsApp Mes@ resolve conflicts

among your church members?

N
To what extent are you making use of Tele&@senger to resolve conflicts
among your church members? %\

5. What viable framework can the Nigeri %st Convention church pastors adopt to

encourage the deployment of socia in mediative dialogue?

a.

b.

What aspect or aspect ocial media would you explore to resolve conflicts

among your churc&n‘ s?
e
What other tiohs would you give to other church pastors in exploring the social

media&rgs‘oye conflicts among your church members thereby promoting peaceful

’ ce?

%Qhat challenges are you facing or likely to face in making use of the social media to

resolve conflicts among your church members?
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Appendix 11T

Interview Guide for Administrators at the National Headquarters

Based on the research questions for the study, the following questions were explored during
the semi-structured interview sessions with the sampled denominational leaders of the Nigerian
Baptist Convention (main research questions are in bold italics):

1. What is the relationship between the philosophy of peaceful coexis@hd the
aspirations of Sustainable Development Goals of the United Nations? @(,

a. What are your views about peaceful co-existence of people in the @QS of the Nigerian

Baptist Convention? \&\ \
b. In what ways are these views related to the aspiration@)nable Development Goals of

the United Nations especially justice and peace? %
N

c. To what extent can mediative dialogue be uss% Ive conflicts?

2. In what ways does theology support’ mediative dialogue to resolve conflicts by church

pastors in the churches of the%@ Baptist Convention, thereby promoting peaceful

coexistence among their @v
as

a. What are some bibli% or conflict resolution by church pastors in the churches of the

mbers?

Nigerian Baptis ention?

b. What ar&\g&ﬁiblical bases for mediative dialogue as a specific means of resolving

confli hurch pastors in the churches of the Nigerian Baptist Convention?

3. %what nature and types are the conflicts managed by church pastors of the Nigerian
Baptist Convention?
a. What is the nature of conflicts you know that church pastors of the Nigerian Baptist

Convention are managing?

d. How you think church pastors are resolving these conflicts?
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c.

To what extent do you consider these conflict resolution means effective among church
members of the Nigerian Baptist Convention?
To what extent do church pastors in the Nigerian Baptist Convention use social media to
mediatively resolve conflicts?
What are your perceptions about the use of social media for resolving conflicts among church
members?

To what extent do think church pastors are making use of Facebook to resolve co%lmong

their church members?
To what extent do think church pastors are making use of Twitter to&onﬂicm among

their church members?

\ .
To what extent do think church pastors are making use @\xpp Messenger to resolve
conflicts among their church members? \§</

To what extent do think church pastors are se of Telegram Messenger to resolve
conflicts among their church members? \&

What viable framework can the Ng@w Baptist Convention church pastors adopt to
encourage the deployment of %dia in mediative dialogue?

What aspect or aspects Qe ocial media would you explore to resolve conflicts among your
church members? Q ’

What other s g%\ogwould you give to other church pastors in exploring the social media to
resolve @s mong your church members thereby promoting peaceful coexistence?
V\fl@na enges do you think church pastors are facing or likely to face in making use of the

@1 media to resolve conflicts among their church members?
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Appendix IV

List of Pastors Interviewed
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Appendix V
Uses of Facebook in Conflict Resolution’

Indeed, Facebook has become the most popular online social network service globally.
While many believe that Facebook cannot be used to resolve conflicts, experiences and research
have shown that the social network can be used not only to promote peaceful coexistence of
people, but also to prevent, deescalate, and even resolve conflicts. While there are rnany features

of Facebook, these are some about the peaceful coexistence of people and co e& lution:

1. Having a Personal Page
Pastors can have a form of a quasi-website? where the ®e their personal information
like names, pictures, email address, phone number, b1 ; d the likes. Pastors can use this

personal page to do many things concerning the ul coexistence of people and conflict

resolution in their pastoral ministries. Some &\t&e things are parts of what is highlighted below.

2. Adding Friends to One’s @\

Pastors can add oth \{e on Facebook as “friends” to their page. This is a way of
building connections ir church members and other acquaintances. Having become friends

on Facebook, i@t&sy for pastors to reach such people privately and through their activities on

Faceboo %
D

3. Writing/Posting on One’s Page
Pastors can write or post messages on peaceful coexistence of people and conflict
resolution on their personal pages. These messages may be in form of short quotes, Bible verses,
Bible study outlines, or sermons. These posted messages will appear on the homepages of the

Facebook’s “friends” of the pastors. By commenting on or “liking” the posted message through
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their homepages, or the pastor’s wall page, the friends are making their friends to see the posts.
The pastor can use these posts previously posted as reference points during mediative dialogue

s€asons.

4. Sending Personal Messages To People
Pastors can send private messages to people via Facebook Messenger. This is in the form
of chatting with the person privately. There is even an opportunity for a % video calls
through this feature. This can be used to relate with contending gro rivately before any

attempt to bring them together in mediative dialogue sessions. Wne s or images like files,
\

pictures, logos, or posters related to a conflict issue can be ses®h this feature.
5. Instant Messaging and Online Discussior%%\
This is related to the feature above. Paﬁ@gan privately chat/communicate instantaneously

and simultaneously with other Faceb(@s that are online. If the friend goes offline, the chat

will be delivered to the friend in @wssage box.
6. Writing/Posti@iends’ Pages

If a Fac %Kfrlend permits, pastors can write or post messages on the friend’s page.

These mess will appear with the pastor’s name and picture on the friend’s page and the

hom f his/her friends.

7. Having a Group Page
This is another form of quasi-website for a group of people that share similar interests or
that are pursuing the same goal. Pastors can specifically create this group page for a conflicting

case and add other people on Facebook that are stakeholders to the case to the group. However,
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the pastor should make the group a closed one so that unwanted people on Facebook are not able
to join the group. Members of the group will have access to the activities on the group through
their Facebook mailboxes. Depending on the group's settings, the owner and moderators of the
group and other members of the group, can send messages to the group or post messages directly
on the wall page of the group. The group will have a wall page as its homepage and other pages
like the info page, message page, photo page and members’ page. One can also chat/discuss with
people in a Facebook group. This affords people in a Facebook group to h %Yr? of online
conference or, in the case of this research, mediative dialogue sessions. gﬂs or images like
files, pictures, logos, or posters related to a conflict issue can 2&% through this feature.
Since these group pages are created specifically for a conflic '{g\sxae, a strict rule should be made

that group members should not post anything on th Sﬁp wall because such posts will be

accessible to the public. §

S

Against the backdrop tha@bok is a sort of search engine like Google and other online

8. Finding People and Other In

search engines where one@ﬂ people and other relevant information, pastors can use the

social network to ﬁn ation related to a conflicting issue they are handling.

9. E el%anner and Reminder

ook has a particular page devoted to creating events and reminding of such events
created by users on Facebook. A unique feature of this page is the birthday notification/reminder
of one’s Facebook friends. This will help pastors plan events in general and celebrate with their
friends on such friends’ birthdays. The feature endears the hearts of the mediatees to the pastors

who are their mediators if the latter uses the feature very well.
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Endnotes

. This appendix is an adaptation of parts of Adebayo Ola Afolaranmi. Uses of
Facebook. Raleigh: Lulu Press Inc., 2012). The adaptation was made for pastors who
intend to use Facebook to resolve conflicts in their ministries and promote peaceful
coexistence in society. However, other people can also apply these uses in their day-
to-day activities.

The term "quasi-website" was first used by the researcher in the course content of the
lessons used to train some pastors on how to use the Internet in their ministries in an

earlier study that led to a Master thesis titled “An Appraisal of the Impac ining
Baptist Pastors in Internet Information Dissemination Capabilities in the mistries”
submitted to the Faculty of Education the Nigerian Baptist Theal Seminary

Ogbomoso in June 2009. %
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Appendix VI
Uses of Twitter in Conflict Resolution
Twitter has been a popular micro-blogging online social networking site because of the
brevity of its posts. Users can send and receive messages (called tweets) of up to 140 characters at
a time. Although it has not been popular among pastors in Nigeria yet, it can be used in conflict
resolution and the promotion of peaceful coexistence in the society. Here are some of the ways
pastors can effectively use Twitter in conflict resolution and promote peaceful %ce in
society. If pastors can acquit themselves more with this micro-blogging site,.the 1d discover

more ways to uniquely use Twitter in conflict resolution and promote peac oexistence in the
: \
society. c\

1. Account Name ®

Pastors can decide to use their real nam@, niekhame, or name of ministry/church as an
account name on Twitter. Indeed, this @Ne other Twitter users the first and lasting
impression of the pastors. The accou%\ may be what will attract the mediatee to the pastor.
Conversely, an unattractive acc‘&él/{)ame may drive the mediatee away from or make the

mediatee doubt or even lo@w‘s‘[ in confiding and allow a pastor to interfere in any mediative

dialogue session. &@
2. %ﬁctum

%art from a picture or other desired pictures, pastors can use a designed logo or poster
about their ministry/church or a religious event that is about to take place, or just a poster with a
specific message like Bible verse(s) or inspiring quote, as their profile picture. People who have
the pastors in their contact lists and/or belong to the same group(s) with the pastors will see the
profile picture/poster and tend to read the message in the profile picture/poster. Pastors can use a

desired picture, logo or poster as a displayed picture for group chats also.
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3. Following Other Users
Pastors can follow other Twitter users and ask other Twitter users to follow these users.
By this, a connection has been built among these followers as each of them will see the activating
of one another on Twitter. The connection will afford the pastor to interact with his church
members and other people, especially when it comes to the issue of mediation.
N
4. Sending Messages (Tweets) @(/%
Pastors can consciously post (or tweet) short messages on t&@t& These can be

quotes, Bible verses or simple brief messages that have to M 0\1ﬂict resolution and
promoting peaceful coexistence in the society. Howevér, are other websites like
https://www.twitlonger.com/ and https:/www.linkedin: that one can use to post longer
messages on Twitter. This can be done by linkin &rebsites to one’s Twitter account. Pastors
can also retweet relevant tweets from other e\ﬂ&&if they desire to. The type of information that a
pastor tweets will portray who the pa t@nd what the pastor represents. This can attract people
to the pastor and may also drive p% way from the pastor.
™
5. Pinning a Tu@
A p%&)in a message (or tweet) to remain at the top of the feed on his Twitter

profile p s can be a favourite quote or Bible verse, especially about conflict resolution and

promoting peaceful coexistence in the society.

6. Using of Hashtags
Pastors can use “hashtags” to group their posts (or tweets) by topic or type. This can be
done by using the sign “#” before a word to refer to the word or the use of the sign “@” before

someone else’s username to refer to the person. There is even what is termed “hashflags” to
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promote a campaign. Pastors can use this to promote some like “Peace for All”, “Say No to

Conflicts”, and the like.

7. Direct Messages
Pastors can send direct messages privately to any of their followers. Only the follower
will receive the message. The receiver can also reply through a direct message sent privately to

the originator of the conversation. By this, the pastor can converse with any o@ﬁowers

privately, and no third party will have access to such conversation. @(/

8. Twitter DM Groups \&\ \
Pastors can create private Twitter DM groups to @n a small number of people

with direct messages that each group member will re@

sessions as a Twitter DM group can be created & cific conflict. The only disadvantage of

is is good for mediative dialogue

this feature is that any group member can @g other person to the group without the consent

N
X
9. Twitter Lists ®\

Related to, b\&/ ent from, Twitter DM groups are Twitter lists. Pastors can select

of the group creator.

either public r@e list. The only disadvantage of this feature is that only the list's creator will

have accQt the list. It is just a way of building relationships and easily following people's

tweet%)ne’s list.

10. “Friends Only Tweets”
This is a new feature of Twitter where only selected people will see what they posts. As
this is a new feature on Twitter, pastors can explore it and see how they can make the best use of

it to use Twitter in conflict resolution and promote peaceful coexistence in society.
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11. AutoComplete in Tweets
Pastors can use AutoComplete in Tweets to expedite sending a message (or tweet)
directed to a particular Twitter user using the @username format. It may also be a suggesting
#hashtag (keywords associated with a tweet) to make keyword-tagging of tweets easier. However,

pastors must be very careful of this so that they do not send messages to the wrong person or use
the wrong “hashtag” when sending their messages. %\V\
&
12. Limit Who Can Reply One’s Tweet %\
Pastors can decide who can reply to their tweets. This &%“éveryone” (this is the
standard Twitter and the default setting), “Only people (@W”, or “Only people you
mention”. While the last two settings restrict those wh@ly one’s tweet, the feature will not

control others from viewing one’s tweet, retweet, setweet with a comment, and “like” these

tweets. &

13. Scheduling Tweets \<§/t

Pastors can type a@ﬁ&ssage and save it as “an unfinished tweet” to be sent later. If
the message is typed n%nputer Twitter app, it will be available both on the computer and the
mobile device '@e app, but if typed on the mobile device Twitter app, it will not be available

on the 0@1 witter app. The saved draft message can be scheduled to be sent at a specific

time. Q

14. Read a Tweet before Sending It
To guide against misinformation and misrepresentation through wrong messages that
were unconsciously sent out, pastors can use this new Android feature that prompts them to open

an article link where they can read what they are about to send out before actually sending it.
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15. Tweeting Voice with Audio Clips
With the restriction of posting only 140 characters, pastors can use the audio tweet feature
to share a 140-second voice recording with their followers. Another 140-second voice recording
can start automatically if the first period is insufficient. Pastors can use this to pray with their

mediatees or pass specific information on a conflicting issue that they deem fit could best be

shared by voice message. Qg§\
%\
A
S
4
\\\
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Appendix VII
Uses of WhatsApp in Conflict Resolution!

Being the most popular instant messaging (IM) app today with tens of features,
WhatsApp Messenger has become a veritable tool in conflict resolution and promotion of
peaceful coexistence in the society. Here are some of the ways pastors can make effective use
of WhatsApp in conflict resolution and promotion of peaceful coexistence in the society. The
applications here are not exhaustive. As pastors are getting familiar with the each of
the features of WhatsApp, they will be discovering how to peculiarly a in conflict

resolution and promotion of peaceful coexistence in the society. \
\

1. Profile Name &(,

Pastors can decide to use their real na %&name, name of ministry/church, a

combination of characters, or even smiley, %{g address, and so on as profile name. There
is even an opportunity to use a sho @ as one’s display name. Undoubtedly, this will

give the contacts of pastors or an{cz/

tors: For a group created to settle a particular conflict, pastors

o sees the pastors' profile name in his contact list or

group a message about the<pa

need a profile nam ferentiate the group created specifically for mediative dialogue

sessions from %oups.

2. e Picture
Apart from a picture or other desired pictures, pastors can use a designed logo or
poster about their ministry/church or a religious event that is about to take place, or just a
poster with a specific message like Bible verse(s) or inspiring quote, as their profile picture.
People who have the pastors in their contact lists and/or belong to the same group(s) with the

pastors will see the profile picture/poster and tend to read the message in the profile
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picture/poster. Pastors can use a desired picture, logo or poster as a displayed picture for

group chats also.

3. Profile Status
Instead of using any of the WhatsApp default statuses, pastors can use a customised
status of at most 140 characters that may be a short inspiring quote, a short Bible verse, short
information about the pastors’ ministry/church or a religious event. Peopl % ve the

pastors in their contact lists and/or belong to the same group(s) with t@ will see the

profile status and tend to read the message. \
\

e, picture and status say

It should be noted that the pastors’ or the group’s pr:
many things about the pastors or the group. These are the ings that people will see, and

they can be a cause for people losing interest i stors and their efforts in resolving

conflicts and promoting of peaceful coexist@the society.
4. Individual Postings Q\:
Pastors can send d&@ﬂ messages, sermons, Bible study outlines, short quotes,
prayer wishes, and % evant posts to people individually or through group posting,

thereby promo@@aceﬂﬂ coexistence in the society and guiding against and de-escalating

conflicts, %
N

5. Individual Chat
Pastors can chat individually with any person in their WhatsApp contact list. It is also
good especially for informing, consulting, counselling and praying with/for individuals in the

WhatsApp contact lists of the pastors.

429



6. Status Message
Pastors can send a picture and/or message in form of short quotes, prayer wishes, and
so on as status messages that will be visible to the contacts of the pastors for 24 hours only.

This message can be something that talks about living in peace in the society.

7. Group Chat/Messages
Apart from using WhatsApp groups to send devotional messages, %\‘R,\ Bible
study outlines, short quotes, prayer wishes, and others to members of ups, pastors
have the opportunity of creating WhatsApp groups or joining 'stig ones for specific
conflict cases. The pastor should be the sole administrato %e group as to be able to
control who can join the group, who should be remo e&the group (if need be), and
moderation of the group to open and close that gr %scussion as the mediative dialogue
session progress. When the group is opene(,K%Qbers can engage one another in discussing
the conflicting issue and how to resol%
%
8. Resetting of Grou s%b’
If the pastor, oup administrator, suspects that the link of the WhatsApp group

the pastor creat a specific conflict situation has been compromised, the pastor can reset

the link. ! hw prevent unwanted people from joining the group through the compromised

link.

9. Broadcast Messages
The pastor can create a broadcast list on WhatsApp specifically for a conflict issue,
add the conflicting parties, and other concerned parties where the pastor will be sending

relevant messages on the conflict issue to the members of the list. A unique advantage of this
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WhatsApp feature is that only the creator of the list will know and have access to the
members of the list. Other members will not know one another or be able to interact with one
another. This advantage is also a disadvantage because the creator will have to be relaying the
responses of the other members to them each time a list member divulges relevant

information.

10. Sending Audio Recordings/Voice Messages Q}\a

The pastor can make a short or long recorded message and send ther people,

especially the conflicting parties, through individual chat, group m&b adcast message.
Qi

11. Voice and Video Calls QQ/:

Voice or/and video calls through Whats/i@\e used to send information and to

contending groups. With WhatsApp group&il%&g, a pastor can hold a conference/meeting
resolving conflicts through WhatsAp%

12. Sending Documen%@
The pastor c@ ocuments or images like files, pictures, logos or posters that are

related to a c &issue to the conflicting parties. Recorded messages and audio/video

messagei or%ﬂs can be sent quickly through WhatsApp.

13. Formatting Text
The fact that pastors can send messages in bold, italics or strikethrough by simply
using the special characters before and after the words to get the formatting of one’s choice

makes WhatsApp Messenger unique. For example, using asterisk for bold (*term*),
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underscore for italics (_term_), and tilde for strikethrough (~term~) can make the pastor lay

emphasis on a particular word, phrase, clause or sentence.

14. Sending and Receiving Emoticons and Sticker Packs

2 <« 993

Emoticons,” “stickers” and “emojis”™ can be used as expressions when the pastor is

chatting with, especially when counselling other people in a conflict issue.

S

15. Knowing Who Has Read your Messages in a Group \
=

This feature is a source of motivation as the pastor c@\ he impact of his
message on the group members, especially knowing those and have not read his
message in the group. It is a way of monitoring @ mbers also. The pastor can
appreciate those that are frequently reading h@ges, and the pastor can rebuke or

encourage those that are not reading the mes&%\

16. Pulling Back Accidental, @essages

If a pastor acc1dent&l\ s a message to his contacts or a group, the pastor can pull
back the message wi % minutes of sending the message, thereby saving the pastor from
the embarrass ﬂ\&hat such a message may cause his reputation and ministry. The only
disadvan 6$ 1s that recipients of such messages will be notified that a message has been

delet

17. Schedule of WhatsApp Messages and Setting Up Reminders
In a situation where a pastor is very busy with ministry activities, the pastor can
schedule messages to be sent later. Using WhatsApp scheduling feature will help deliver the

desired message at the desired time.
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Endnotes

This appendix is an adaptation of parts of Adebayo Ola Afolaranmi. WhatsApp
Messenger: Timeline, Features, and Usages in Christian Ministries. (Raleigh:
Lulu Press Inc, 2020). The adaptation was made for pastors who intend to use
WhatsApp Messenger to resolve conflicts in their ministries and promote
peaceful coexistence in society. However, other people can also apply these uses
in their day-to-day activities.

The word emoticon is derived from two words: emotions and icons. Emoticons
are a shorthand method of explaining feelings like smiles, frowns, wi&@d the

likes on the Internet. They grew from clever combinations of pu % marks
usually translated by software into an actual face. To use @/ tures on

WhatsApp, you can press the key showing an emoticon of as you type
your message, and more emoticons will surface for your u:%

Emojis (literally “picture characters”) are pictogra % ms, ideograms and
smileys used in electronic messages and web “g\ arning: Do not abuse

emojis in group chats. Some people may not u{(/ the meaning of emojis.

N
O
N
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Appendix VIII
Uses of Telegram in Conflict Resolution
Telegram Messenger is a cloud-based instant messaging service similar to WhatsApp
Messenger. Because of some of the advantages that Telegram Messenger has over WhatsApp
Messenger, people are gradually migrating from WhatsApp Messenger to Telegram
Messenger. Here are some of the features of Telegram Messenger that can be used in conflict
resolution and promotion of peaceful coexistence in the society by pastors a% people.

Since Telegram Messenger and WhatsApp Messenger are similar in%\@ aging apps,

some of the explanations made here are similar to the ones made %r ses of WhatsApp
\
in Conflict Resolution”. As one uses the instant messaging a xvill continue to discover

more app features concerning conflict resolution and_pr n of peaceful coexistence in

the society. Most of these explanations are draw@\lis researcher's personal use of the
1. Profile Name Q\

Pastors can decide\@, their real name, nickname, name of ministry/church,

app for almost a decade.

combination of char: t%) even smiley, website address, and so on as profile name. There
is even an op ity to use a short profile as one’s display name. Undoubtedly, this will
give the 0@& pastors or anyone who sees the pastors' profile name in his contact list or
grou sage about the pastors. For a group or channel created to settle a particular
conflict, pastors need a profile name to differentiate the group or channel explicitly created

for mediative dialogue sessions from other groups or channels.
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2. Profile Picture
Apart from a picture or other desired pictures, pastors can use a designed logo or
poster about their ministry/church or a religious event that is about to take place, or just a
poster with a specific message like Bible verse(s) or inspiring quote, as their profile picture.
People that have the pastors in their contact lists and belong to the same group(s) or channel(s)
with the pastors will see the profile picture/poster and may tend to read the message in the

profile picture/poster. Pastors can use a desired picture, logo or poster as a dj picture

for group or channel chats also. %\%
\ .
3. Individual Postings (_§&

Pastors can send devotional messages, sermo study outlines, short quotes,

prayer wishes, and other relevant posts to peo@udually or through group posting,

thereby promoting peaceful coexistence in d(& iety and guiding against and de-escalating

conflicts. Q
<<E®

Pastors can c@gldually with any person in their Telegram contact list. It is also

4. Individual Chat

suitable, especi or informing, consulting, counselling and praying with/for individuals in

the Teleifa$1act lists of the pastors.

5. Group or Channel Chat/Messages
Telegram has two features that are similar but different in some ways. These features
are Telegram groups and Telegram channels. Each of the features can accommodate up to
200,000 members. This is one of Telegram's advantages over WhatsApp that can

accommodate only 256 members. Apart from using Telegram groups and Telegram channels
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to send devotional messages, sermons, Bible study outlines, short quotes, prayer wishes, and
others to members of these groups or channels, pastors have the opportunity of creating
Telegram groups and Telegram channels or joining existing ones for specific conflict cases.
The pastor should be the sole administrator of the group or channel as to be able to control
who can join the group or channel, which should be removed from the group (if need be), and
moderation of the group to open and close that group for discussion as the mediative dialogue

session progress. When the group or channel is opened, members can engagz(/ ther in

discussing the conflicting issue and how to resolve it. %\%

\ .
6. Sending Audio Recordings/Voice Messages \

The pastor can make a short or long recorded s&d send them to other people,

especially the conflicting parties, through individua » group chat or broadcast message.
7. Voice and Video Calls Q
Voice or/and video call Telegram can be used to send information to
conflicting parties. With %@( group calling, a pastor can hold a conference/meeting

resolving conflicts elegram Messenger. The pastor can even initiate a standard

group voice chQ«O\all members.

8@11 g Documents/Images

The pastor can send documents or images like files, pictures, logos, or posters related
to a conflict issue to the conflicting parties. Recorded and audio/video messages or events can
be easily sent through Telegram. An advantage of this is that the documents or images will
remain permanent on the group or channel even if one changes/swap the device that one is

using for the app. The disadvantage here is that a new member will have access to all the
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previous chats, documents and images that have been shared on the group or channel, which
may not be the wish of the pastor or any of the mediatees. However, there is a feature where
one can create secret chats that use end-to-end encryption. One can only access the

documents with a specific phone or device in this feature.

9. Sending and Receiving Emoticons and Sticker Packs

Like in WhatsApp Messenger and other social media, emoticons, ‘%\kqg’, and

“emojis” (as explained under “Uses of WhatsApp in Conflict Resol%@ be used as

expressions when the pastor is chatting with, and especially when %se ing other people in
\

a conflict issue. ( \
10. Deleting Unwanted Messages §

If a pastor as the administrator of a@g{am group or channel feels that a message
either by the pastor or any member o egmup or channel is unwanted or not fitting for the
purpose of the group or channel,@?’or can delete the message anytime. While WhatsApp
Messenger has the disadvan%%’notifying all the group members that a message has been

deleted, no one will @ t any message has been deleted in a Telegram group or channel.

pastor realizes that he has made a mistake in a sent message and does not want

11. E;itl%ent Messages

to delete the message, the message can be edited with the Telegram edit feature. However,

Telegram will place an “edited” label on the message to let receivers know of the update.
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12. Pinning of Messages
The pastor can pin a desired message and the message will appear permanently at the
top of the group or channel just below the name of the group or channel. Every of the group

or channel can easily reference such message.

13. Schedule of WhatsApp Messages and Setting Up Reminders
The pastor can schedule messages to be sent later. Using the Tele&mling

feature will help in delivering the desired message at the desired time. %\%

14. Draft Message <§ '

Pastors can start typing a message in a chat, gr\ chtannel and leave it as a draft to
be sent later. This draft message can be seen o@ devices linked to one’s Telegram
account with. This means that one can sta@gg a message on one’s mobile phone and

continue on one’s laptop or desktop%gsdw t will remain in the editing area on all sync

devices until it is sent or deleted.&?\
15. aDo-not-Dis(r;@!ssages

If one &Qt want to disturb the other person or other people in a group or channel,
one can fh&“Send without Sound” to silently deliver the message to the other party

witho getting a notification.

16. Chat folders
In Telegram Messenger, pastors can classify all their chats into various folders. This

lets pastors to deal with a group of chats at a time and avoid others when they are not very
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significant. For example, pastors could set a group to include all chats from a particular

conflict case and another for other ministry matters or personal matters.
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Appendix IX

Photoshots of Samples of Direct Postings on Social Media

04:4:2 E O -

S Ogo Oluwa BC Youth

Abosede (Née Oladepo). Adebayo, Ad...

congmg o earny
arms, but they had always turned
their back against Him. In Isaiah 5" |
65:12 (GNT), God said, "it will be your |
fate to die a violent death, because
~ you did not answer when | called you

or listen when | spoke. You ... Read
more 19:56

i TODAY _

Spiritual Digest for the Day
09Julz021

-
BIBLE VERSE FOR THE DAY
“If it is possible, as much as depends
on you, live peaceably with all
men” (Romans 12:18 NKJV).
ARk AR A
QUOTE FOR THE DAY
Part of the happiness of life consists
not in fighting battles, but in avoiding

them. A masterly retreat is in itself a
victory. - Norman Vincent Peale

T

P— \
PRAYER/ACTION FOR THE DAY
Pray that you will be able to avoid as

many conflicts as you can in life.

Have a fantastic Friday!
- g r

>

S — o —

i & <

N\
Photoshot of Sample of a Direct Posting on,a.C & Youth Fellowship WhatsApp Group

BAPTIST YOUTH CONNECT =
3125 members, 53 online

Spiritual Digest for the Day 09Jul2021 <
BIBLE VERSE FOR THE DAY

“If it is possible, as much as depends on you, live peaceably with all men” (Romans 12:18 NKJV).

Fkkkkkk

QUOTE FOR THE DAY O

Part of the happiness of life consists not in fighting battles, but in avoiding them. A masterly retreat
is in itself a victory. - Norman Vincent Peale

Fedededekddok

PRAYER/ACTION FOR THE DAY 1
Pray that you will be able to avoid as many conflicts as you can in life.

Photoshot of Sample of a Direct Posting on a Church Youth Fellowship Telegram Group
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-~ PastorBayo Afolaramnmi
Posts
* Post a status update (@
Photo < Check In N Life Event

@ PastorBayo Afolaranmnmi PR
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Spiritual Digest for the Day O09JJulz2021

BIBLE VvERSE FOR THE DA™

“1Ff it is possible, as mMmuch as depends on you, live peaceably with
all men™ (Romans 12: 1718 NKJW).
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QUOTE FOR THE DAY

Part of the happiness of life consists mnot in fighting battles, but in

avoiding thhem. A masterly retreat is in itself a victory. - Norman
Wincent Peale »

A A A A A A A A A A A

PRAYER/ACTION FOR THE DAY
Pray that yvou will be able to avoid as many conflicts as you can
imnlife.

oS5 G —>

@ PastorBayo Afolaranmi pe—
3 kg - >

Spiritual Digest for the Day O8Julz2021

EBIBLE VERSE FOR THE DAY

“But be doers of the word, and not hearers only, deceiving
vourselves. For if anyvone is a hearer of thhe word anmnd not a doer,
he is like a man observing his natural face imn a mirror; for he
observes himself, goes avway, and immediately forget.__ .

OO Abayvomi Daniel and 6 others

o> 7 Ly | =

Photoshot of Sample of a }tsc Posting on a Facebook Page
O\

C @ twitlonger.com/show/n_Tsrvadf 2 # @ :
TwitLonger ‘

Spiritual Digest for the Day 19Feb2022

BIBLE VERSE FOR THE DAY
“Ifit s possible, as much as depends on you, live peaceably with all men” (Romans 12:18 NKJV).

P

QUOTE FOR THE DAY
\When you find peace within yourself, you become the kind of person who can live at peace with others. - Peace
Pilgrim

ammnrnernen

PRAYER/ACTION FOR THE DAY
Lord, help me as much as possible to live at peace with everyone

* Reply - A Report Pos

Photoshot of Sample of a Direct Posting on a TwiLonger Page (that automatically appears on
the associated Twitter Page though as a link)
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Appendix X

A Photoshot of a WhatsApp Message from a Respondent

Hello Reverend. Let me share this
with you on condition that you will
never disclose the real source of this
information with anyone no matter
who the person may be. You may
however include it in the research
yvou are doing currently on condition
of strict anonymity. After your
interaction with me on the use of
social media to mediatively resolve
conflicts among my church members
some weeks ago, | have started
handling a case now that involves an
intending couple that vows not to sit
down face to face to resolve the
issue that is threatening their
wedding ceremony. The ceremony is
to take place in the next three
months. One of the parties accuses
the other of infidelity, and the matter
was brought to me as the church
pastor of the lady in the relationship.
Since both of them are not ready to
meet physically with me to resolve
the issue, | have started using
Whatsapp Messenger to interact with
them. After some separate individual
chats with each of them, they have
agreed to have mediative dialogue
sessions with me through a
WhatsApp group that | created for
the three of us. 16:16

A Photoshot of a WhatsApp Message from a Respondent
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Appendix XI

Ecumenism for Development and Peace Initiative (EDAPI) Promotional Flyer

RC:96590

EDPAPHE

ECUMENISM FOR DEVELOPMENT & PEACE INITIATIVE

™
Becoming a foremost
godly organization
protecting the
interests of the
disadvantaged for
the actualization
of their full potential

C)Wlissiare  Stabereerct

To improve the well-being
and rights of the less
privileged through holistic
empowerment approach,
inter-faith relationships,
community mobilization,
peace work, reconciliation,
research and advocacy for
effective and self-driven

societal transformation
without any form of
discrimination’.
CORE VALUES (Pretaces)
* Peace Building * Equity and Justice —

* Team Work * Accountability * Religious Harmony -
* Commitment * Effective Communication

* Service to Humanity

EDAPI Promotional Flyer (front page)
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OBJECﬂVES
Sensitize and equip the grassroots religious actors towards
achieving peace and developments.

* Mobilise and create strategic drive to strengthen alliance
against violence extremism across age groups; youths in
particular and community/religious leaders as a whole.

* Facilitate peaceful coexistence and harmonious relationship
through synergy and dialogue.

* To strengthen and assist the needy and less privileged in
our society.

* To network with and to cooperate with other development
partners in order to engender sustainable development.

.. 33—
OUR CAMPAIGNS

Civil Leadership Training Summit

Food Security Project * Networking

Youth Development and Empowerment

Research and Data Base

Monarchs Empowerment Ministry

Community Service and Rural Developments

Advocacy on National and Social Concerns

Chaplaincy Training and Services

#... tooyoungtodie

Gerontology Ministry

Gender Justice

Political Education and Election Integrity Seminar

PROMOTED BY:

OFFICE OF THE PRESIDENT

Directorate of Ecumenism, Interfaith & Special Duties
Baphsl Bun!dtng Oke bc:-la Ibacian

Website: www. edapl ng

Email: info@edapi.ng or nbcedapi@gmail.com
Phone Number: 08033447876, 08159994000

Facebook, Instagram, Twitter, Youtube: nbcedapi

Support this Advocacy

Firstbank Plc.
Account Name: EDAPI Account Number: 2033404752

% % ¥ * *

* * % * ®» ¥

EDAPI Promotional Flyer (back page)
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Appendix XIT

Picture of the Researcher and the President of the Nigerian Baptist Convention

#
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The Ree posed for a picture after his interview on November 8, 2021 with Rev. Dr
Israe&lani Akanji, ZAKI, FAR, the President of the Nigerian Baptist Convention, who is
also a theologian, scholar and leading practitioner of conflict transformation and

interreligious peacebuilding in Nigeria
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ingdom (2016)

S hc%Business and Management UK (2021)

7% icate of Participation, Advanced Methodologies for Contemporary Research: A

9.

Pragmatic Approach Government — Ramnarayan Chellaram College of Commerce
and Management, Karnataka, India (2021)

Professional Certificate in Dealing With Ethical Issues In Research — Metropolitan
School of Business and Management, London, UK (2021)

Certificate of Participation, Professional Training Workshop in Alternative Dispute
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Resolution (ADR) and Peace Building — Society for Peace Studies and Practice (SPSP)

(2021)

10. Certificate of Attendance, Strategic Cooperation in Higher Education in Pandemic

E. Memberships of Professional Bodies
1.

2.

Context: Experiences, Challenges, and Perspectives — Ovidius University of

Constanta, Romania (2021)

Fellow, Scholars Academic and Scientific Society (SAS Society) @/
Fellow, Ife Institute of Advanced Studies %

Associate Member, Society for Peace Studies and Pr. @@ SP)

Member, Research and Academic Professi %

Academic Excellence @

Member, International Association % and Conflict Studies

Society for Research and

Member, Association for Con% utlon

Member, International As{{?’b
Member, The Pastosa\\(selhng Association of Nigeria

Member, Afpt ciety for the Study of Sociology and Ethics of Religions

for Conflict Management

(ASSO

10. \</! f@The Internet Society

F. Publications

1. Theses/Dissertations

a.

“Ipa ti Awon Esin Atohunrinwa n Ko ninu Asa Ibile Ekun Isin” (a Nigeria Certificate

in Education Project)
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b. “The Impacts of Classroom Management in the Primary Schools of Irepodun LGA of
Kwara State” (a Bachelor of Religious Education Project)

c. “An Appraisal of the Impact of Training Baptist Pastors in Internet Information
Dissemination in their Ministries” (A Master of Theology Thesis).

d. “Faith-based Responses to Displaced Boko Haram Victims: A Case Study of Baptist

Churches in Ogbomoso Land, Nigeria” (A Master of Philosophy Dissertation).

N
2. Published Books @V%
N

1. Afolaranmi, Adebayo Ola. WhatsApp Messenger: Ti imeline&tre . and Usages in
\

Christian Ministries. Raleigh: Lulu Press Inc., 2020.

2. Afolaranmi, Adebayo Ola. Ministering through t\ﬂ& A Decade of Unique
Experiences. Raleigh: Lulu Press Inc., 2013@

3. Afolaranmi, Adebayo Ola. Uses of Fatﬁé{. Raleigh: Lulu Press Inc., 2012.

4. Afolaranmi, Adebayo Ola. Arofc &Xaleigh: Lulu Press Inc., 2012.

5. Afolaranmi, Adebayo Ola. Rom@€~a Jaluzulino. Linukso: Monda Asembleo Socia,
2010. \ .

6. Afolaranmi, A %&@1& Ministering through the Internet: An Essential Guide.
Ibadan: &{Books & Publishing, 2009.

7. Aft a%, Adebayo Ola. Instruisto. Lome: Fondajo Afriko de UEA, 2003.

*

nmi, Adebayo Ola. Saved Forever? A Systematized Biblical Teaching on

Salvation. Ibadan: Jilog Nigeria Company, 2001.

3. Chapters in Edited Books
1. Afolaranmi, Adebayo Ola. "Introduction." In Kehinde, Emmanuel Olumide, Adelokoji

Ijaola, Adebayo Ola Afolaranmi, Dickson Madoghwe, Emmanuel Ubandoma,
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Abiodun Oloyede, Olusoji Testimony Onifade, Paul Olaide Jenfa, Helen Oyekanmi, S.
Ademola Ajayi, Deji Ayegboyin, & Emiola Nihinlola (eds.). Encyclopedia of the
Nigerian Baptist Convention Apex Leaders 1914-2020. Ibadan: Publishing Board,
Nigerian Baptist Convention, 2021.

2. Afolaranmi, Adebayo Ola. “Effects of Social Media on the Peaceful Coexistence of
African People: A Critical Review.” A book chapter accepted to be published in 2022

in a proposed book titled Disruptive Social Media: Building a Social Mg ica.

3. Afolaranmi, Adebayo Ola. “Ministry Issues, Techniques and Ski ation and

Communication Technology”. In Emiola Nihinlola, Samuel Q)\ Akintola & Adelokoji

\
ljaola (eds.). The Minister’s Manual. Tbadan: Publish@ Nigerian Baptist
Convention, 2019. &(/

4. Afolaranmi, Bayo. “Overcoming Addictio ng the Internet”. In Student
Ministry Division. Purpose Living fow@(nts (Series 5). The Student Ministry
Division, Nigerian Baptist ConQﬁ 017.

5. Afolaranmi, Adebayo Ola.(@ﬂole of the Internet in the Twenty-first Century
Pastoral Ministry”. I&&%ﬂ A. Alabi (Ed.). Effective Contemporary Shepherding: A

Practical T he@ the 21st Century Pastoral Ministry. Ibadan: SimplexCreations,

2014. ®

4. @y Articles

1. Afolaranmi, Adebayo Ola. Conflict Resolution and the Autonomy of the Local Baptist
Church: A Critical Review. International Journal of Religious and Cultural
Practice, 7(1) 2022, 11-20. Available Online
https://www.iiardjournals.org/get/IJRCP/VOL.%207%20N0.%201%202021/Conflict

%?20Resolution%20and%20the%20Autonomy.pdf
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Sustainable Peace, Mediative Dialogue and Social Media. African Journal of Social
Sciences and Humanities Research, 5(3), 2022, 28-43. DOI:
10.52589/AJSSHR34WCGPMN. Available Online
https://doi.org/10.52589/AJSSHR-34WCGPMN

3. Afolaranmi, A.O. Book Review: Towards a theology of conflict solution:
Understanding religious conflict in contemporary Nigerian society. A& logica,
42(1), 2022, 174-178. Available Online
http://dx.doi.org/10.18820/23099089/actat.v42il.11

4. Afolaranmi, Adebayo Ola and Akeem Adekunle A &%xgceful Coexistence,
Social Media, and the Nigerian Baptist Pastors: &es and Possible Ways Out.
EPRA International Journal of Multidisc y Research (IJMR), 8(6), June
2022. Available Online https://doi.orﬁT\&ml3/epra10521

5. Afolaranmi, Adebayo. 4 Synoﬁg{we Interplay between the Understanding of the
Nigerian Baptist Convent@a‘ the Goal Sixteen of the Sustainable Development
Goals. Academia L &tlcle 4856, 2022. Available Online
https://doi. or{:@%ﬁ/AL%%

6. Afolar debayo Ola. Conflict Management Mechanisms through Social Media

a@%& Nigerian Baptist Pastors. IRA-International Journal of Management &

N

https://dx.doi.org/10.21013/jmss.v18.n1.p1

1 Sciences, 18(1), 2022, 1-12. Available Online

7. Afolaranmi, Adebayo. Deductive Reflections on the History of the Apex Leaders of

the Nigerian Baptist Convention 1914-2020. Social Science Research Network
(SSRN), January 16, 2022. Available Online http://dx.doi.org/10.2139/ssrn.4010054

8. Afolaranmi, Adebayo Ola. 4 Critical Reflection on Some Practical Mediation
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13.

Sessions with Some Literature Review. Journal of Political Science and Leadership
Research, 7(2), 2021, 61-65. Available Online
http://iiardpub.org/get/JPSLR/VOL.%207%20N0.%202%202021/A%20Critical %20
Reflection%200n%20Some.pdf

Afolaranmi, Adebayo Ola. Sunday School as a Conflict Resolution Mechanism in
Churches of the Nigerian Baptist Convention. African Social Science and
Humanities Journal, 2(3), 2021, 185-191. Available Online %\V\
https://journals.jfppublishers.com/asshj/article/view/65 @/

Afolaranmi, Adebayo Ola. Towards Using Mediation APPW innResolving
\

Conflicts. Academic Voices (AV), 2021, 11-13. Avag!ﬁ%ﬁne

https://journals.jfppublishers.com/av/ article/view&/

Afolaranmi, Adebayo Ola. How justifiabl %X— Wars? A critical review. African
Social Science and Humanities Jm@QASSHJ), 2(3), 2021, 162-167. Available

Online https://journals.jfppublishe /asshj/article/view/54/

. Afolaranmi, Adebayo Ola@%ct Resolution Strategies in Resolving Religious

Conflict in Nigeria. a@ﬁia Letters, Article 874, 2021. Available Online
https://doi.or 1@ 5/AL874.

Afolar &,Qdebayo Ola. Faith-Based Interventions in the Reintegration of

moso Land, Nigeria. African Journal of Political Sciences, 9(2), 2020. DOI

I\@Displaced Persons into the Society: A Case Study of Baptist Churches in

10.35788/AJPS.V912.234. 2661-2676. Available Online

https://doi.org/10.35788/ajps.v9i2.234

14. Afolaranmi, Adebayo Ola. Towards Understanding the Limitations of Internet

Ministry as an Alternative Ministry Opportunity in Churches in Nigeria in the

COVID-19 Pandemic Situation. The International Journal of Humanities and
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18.
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Social Studies, 8(8) August, 2020, 14-21. Available Online
http://internationaljournalcorner.com/index.php/theijhss/article/view/154606/107145
Afolaranmi, Adebayo Ola. Towards the Possibility of Internet Ministry as an
Alternative Pastoral Ministry in Nigeria during the COVID-19 Pandemic.
International Journal of Information Technology and Language Studies
(IJITLS), 4(2), (2020), 12-26. Available Online
https://journals.sfu.ca/ijitls/index.php/ijitls/article/view/133/pdf %\V\

of

Afolaranmi, Adebayo Ola. Faith-Based Interventions in the Reint

Displaced Boko Haram Victims into the Society: A Review Q,&ele d Literature.

\
EPRA International Journal of Multidisciplinary &%\cn (IJMR), 6(8), August
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Afolaranmi, Adebayo Ola. Towards A T h@ Sustainable Mediative Dialogue

through Social Media. African Jour: Social Sciences and Humanities
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of-social-sciences-and-hu -research-ajsshr/wp-

content/uploads/sites%&al/published | paper/volume-3/issue-
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Afolar &,Qdebayo Ola. Social Media and Marital Choices: Its Implications on

C n%mry Marriage” IGWEBUIKE: An African Journal of Arts and
anities, 6(4), 2020, 130-153. Available Online

https://www.igwebuikeresearchinstitute.org/journal/6.4.9.pdf

Afolaranmi, Adebayo Ola. Effects of Covid-19-Pandemic Lockdown of Churches in

Nigeria on Pastoral Ministry: Matters Arising. EPRA International Journal of
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4. Academic Conference Presentations
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Afolaranmi, Adebayo Ola. “Towards A Theology of Conflict Transformation in
Churches through Social Media.” A paper presented at 2021 Peace an{(/n t
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Social Media and Sustainable Development in tb&ﬁt} OVID-19 Era.” A paper
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