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Abstract

According to the resource based view of the firm (Wernerfeldt, 1984; Barney, 2004) and distributed
knowledge system view of the firm, knowledge is a critical organizational resource that contributes to
superior performance if relevant knowledge management capabilities are built and applied to the
knowledge resources. The perspective that applied to knowledge is necessary for a firm to take full
advantage of knowledge management programmes which is explored in this research work. The objective
of this work is to document empirical evidence from existing literature on the effect of knowledge
management capability on job performance of Administrative Staff in Eko and Ikeja Electricity
Distribution Companies and to identify opportunities for further research which can generate more
knowledge to help in the understanding of this relationship leading to the improvement of the contribution
of knowledge to performance. An empirical literature survey method was used to collect information
regarding knowledge management capability and its effect on job performance. The results suggest that
knowledge infrastructure capability and knowledge process capability have positive impact on job
performance of administrative staff in Eko and Ikeja Electricity Distribution Companies. Arising from
these findings, it is proposed that studies be launched to determine the relative disposition and
contribution of each of the knowledge management measures of job performance of Administrative Staff
in Eko and Ikeja Electricity Distribution Companies. Such studies will guide organizations in building
knowledge management process capabilities and infrastructure capability which can be leveraged for
sustainable job performance.

Keywords: knowledge; knowledge management; knowledge infrastructure capability; knowledge process



capability; job performance

Preliminary Pages Table of Contents Page No.
Title Page i
Certification ii
Dedication iii
Acknowledgment iv
Abstract v
Table of Contents vi
List of Tables vii

Chapter One: Introduction
1.1 Background to the Study 2

1.2 Statement of the Problem 13

1.3 Aim and Objectives of the Study 14

1.4 Research Questions 15

1.5 Hypothesis 15

1.6 Significance of The Study 15

1.7 Scope of the Study 16

1.8 Limitation of the Study 17

1.9 Operational Definition of Terms 17



Chapter Two: Theoretical Framework and Literature Review

2.0 Introduction 23

2.1 Conceptual Review 23

2.1.1 Job Performance 24

2.1.2 Knowledge Management Capability 26

2.1.3 Knowledge Infrastructure Capability 27

2.1.4 Knowledge Process Capability 29

2.2 Theoretical Review 35

2.2.1 Campbell Model of Job Performance 35

2.2.2 Frischmann’s Infrastructure Theory 41

2.2.3 Mark Burgin Theory of Knowledge Process 45

2.3 Review of Empirical Studies 52

2.3.1 Knowledge Infrastructure Capability and Job Performance 52

2.3.2 Knowledge Process Capability and Job Performance 65

2.3.3 Knowledge Infrastructure Capability and Knowledge Process
Capability on Job Performance 68

2.4 Conceptual Model 73

2.4.1 Discussion on the Conceptual Model 74

2.5 Summary of related Literatures 75

Endnotes 77



Chapter Three: Research Methodology

3.0 Introduction 94

3.1 Research Design 94

3.2 Population of the Study 95

3.3 Sample Size and Sampling Techniques 95

3.4 Description of Research Instrument 96

3.5 Validation of Research Instrument 97

3.6 Reliability of Research Instrument 97

3.7 Method of Data Collection 98

3.8 Method of Data Analysis 98

Endnotes 99

Chapter Four: Analysis of Results and Discussion

4.0 Introduction 100

4.1 Demographic Characteristics of Respondents 100

4.2 Analysis of Data 103

4.3 Testing of Hypotheses 111

4.4 Discussion of Findings 113

Endnotes 117

Chapter Five: Conclusion

5.0 Introduction 118

5.1 Summary of Findings 118



5.2 Conclusion 119

5.3 Recommendation 119

5.4 Contribution to Knowledge 120

5.5 Area of Further Research 121

Bibliography 122

Appendix I (Research Instrument, Questionnaire) 142

Appendix II Bio-Data 145

University Compliance Certification 149

List of Tables

Tables Title Pages
3.1 Population of Eko and Ikeja Administrative Staff 93
4.1 Percentage of Distribution of Respondents by Age 99
4.2 Percentage of Distribution of Respondents by Gender 100
4.3 Percentage of Distribution of Respondents by Qualification 100
4.4 Percentage of Distribution of Respondents by Work Experience 101
4.5 Showing frequency distribution of the Respondents based on Job

Performance of Administrative Staff of Eko and Ikeja Distribution
Companies, in Lagos State, Nigeria 102



4.6 Showing frequency distribution of the Respondents based on
Knowledge Management of Administrative Staff of Eko and Ikeja
Distribution Companies, in Lagos State, Nigeria 106

4.7 Pearson Product Moment Correlation (PPMC) Summary showing
the relations between Knowledge Infrastructure Capability and
Job Performance 110

4.8 Pearson Product Moment Correlation (PPMC) Summary showing
the relationship between Knowledge Process Capability and
Job Performance 110

4.9 Summary of Regression for the joint contributions of Independent
variables to the prediction of Job Performance 111

List of Figures

Figure Title Pages
2.1 Conceptual Model 72
4.1 Pie-Chat showing the Percentage Distribution of Respondents by Age 99
4.2 Pie-Chat showing the Percentage Distribution of Respondents by Gender 100
4.3 Pie-Chat showing the Percentage Distribution of Respondents by Qualification 101
4.4 Pie-Chat showing the Percentage Distribution of Respondents by Work Experience 102


	Knowledge Management Capability and Job Performanc
	Eko and Ikeja Electricity Distribution Companies i
	This Thesis is dedicated to God Almighty who has g
	I want to recognize and thank God who is the sourc
	Thank you all.
	Tobi Emmauel OLAYANJU 
	According to the resource based view of the firm (
	Keywords: knowledge; knowledge management; knowled

