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° $ Abstract

Librarians in instit &braries are expected to display a level of high quality services to
their users, @this study examines the influence of big data and collection
management, pradtices on quality service delivery among librarians in higher institution
libraries @klti State. The study adopted a descriptive survey research design. The study
popula onsists of 84 librarians in institution libraries in Ekiti State. Cronbach's alpha
reliability test was performed on the data to confirm the items' internal consistency, and
the tesult was 0.75. The data collected in this study was analysed using descriptive
statistics such as simple percentages, mean, and standard deviations to analyse the
research questions and demographic data. In addition, the study hypotheses was tested at a
0.05 level of significance using inferential statistics. The result of the study revealed that
the level of quality of library service delivery in higher institutions in Ekiti State was high.
The finding of this study also revealed that volume was the most the prevalent big data
practices in libraries in higher institutions in Ekiti State; followed by velocity, while
varieties was the least. The finding further revealed that acquisition was the most prevalent
collection management practices existing in libraries in higher institutions in Ekiti State;
followed by selection and collection development policy, while weeding was the least.

Vi



The hypothesis test also revealed that big data and collection management practice
significantly influence the quality service delivery of librarians in higher institutions in
Ekiti state. In addition, both big data and collection management practices have a
significant combined influence on quality service delivery. The study concluded that
despite existing measures promoting quality service delivery, there is considerable room
for improvement. Therefore, it was recommended that favourable environment as well as
capacity building training for librarians should be put in place to ensure that librarians
deliver a high level of quality service in Ekiti State.

Keywords: Big Data, Collection Management Practices, Library, Quali%ervice
Delivery, Institution Libraries
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Chapter one
Introduction

1.1 Background to the study

The goal of libraries is to create and preserve a collection that is sufficient and pertinent to
meet the information needs of patrons in order to advance their research endeavours, advance
their professional careers, and stay abreast of industry advancements. Libraries Q%Signed
to give patrons access to books and other information resources that are availableto members
of their parent institution in order to facilitate learning and researc@aries are valuable
resources that provide access to information, social areas, and_edt¢ational possibilities'. The
difference between the customer's expectations and th essions of the service they

received is another way to define the quality of seryi @Yvery.

The notion of service delivery excellence G@niﬁcance as it enables businesses to get a
competitive advantage over all othqr,& businesses in their sector’. Prior research has
demonstrated that providing hingGﬁ{%D\ty services improves customer satisfaction, increases
the likelihood that custome. 1 speak favourably of the service provider, increases cash
flow and shareholder \%b, lowers customer attrition, and increases customer loyalty® The
standard of liblﬁ.y.:\%!vi es, which are mostly rendered by library staff and administrators, is
a major dete@nant of a university's quality. It has been discovered that having user-friendly
libra?g&/gdlogues, comprehensive collection guides, and well-organised volumes can help
library patrons advance their technological, cultural, and intellectual growth. Therefore,
library administration must have skilled employees who can be inspired to provide high-

quality services to students, researchers, lecturers, and others in order to satisfy user needs

and complete the university's objective®.



Through their many services, libraries support research, teaching, learning, and other
activities that are important to their parent organisation. They serve as the hubs for scholarly
endeavours. Without the assistance of a quality library, no academic institution can claim to
be able to sufficiently meet the information needs of its scholars. This results from the reality
that every educational institution needs a good library service to succeed, and that a library's
value is based on how its patrons view and use its materials and services’.

Libraries offer a wide range of resources, services, and amenities, includ@n erence

spaces, computer laboratories, cosy seating places, and access to print a&@t) ublications.

Many have also increased the scope of their offerings in recent té include e-books,

audio-visuals, and online databases®. Assessing the quality
than assessing the quality of items. It is possible to@mfy goods, but not services.
Therefore, quality, being an intangible concept, 'm%sed based on how the service is
perceived by the provider or the user. Ser{ié’ba ity is thus a business concept used by
consumers to adjudge a product/servi.c@er good or bad because it has fulfilled the need
or beyond the needs of the user. @sses have learnt that in order to thrive in a fiercely
competitive and dynamic ma %ey must exist for their consumers and provide them with
the services they need i@&o consistently turn a profit and stay in business®. By extension
libraries exist 'd{@& its users appropriately by meeting their information needs. The
quality of thg“services provided can be adjudged appropriate or inappropriate by users when it

mee@gds or does not meet their information quest

Quality service delivery will be measured with affect of service, information control and
library as a place. Service affect talks about librarian’s competency and helpfulness in
delivering a good and quality library service, librarians are expected to be competent,
knowledgeable, and be ready to serve users and meet their information needs always.

information control explains the library’s collection adequacy for self-reliance service i.e how



adequate and rich the collections of the library is and how easy it is for users to navigate and
make use of the library. The last is Library as Place which talks about the physical facilities
and environment of the library. The environment of the library is supposed to be welcoming,
conducive and encouraging for users to use. The use of websites and library management
systems, which have contributed to the expansion of data and information and made big data
a vital tool for improving service delivery and decision-making, are just two exam&of the

many developments that libraries are facing in the digital age. QQ

Big data is a term that encompasses a variety of different concepts, ir%h the collection
and consolidation of massive amounts of data, as well as the a '@n of modern digital
tools to discover patterns connected to human activity’. the exponential growth of
digital information and the emergence of technology th. t@itate its collecting, storage, and
analysis, the landscape of library services has ch%% ramatically. Libraries are no longer
restricted to physical collections; they hav@ed to include digital repositories, internet
databases, and collaborative platfortr&\' e advancement of the digital age, marked by
widespread adoption of inforrr@gpcommunication, the internet of things, and cloud
computing, has resulted in @ign ficant increase in data across various aspects of life within
the digital environme t,g such libraries go beyond curating and organising information.
From this per@

informati @ the extensive utilisation and expansion of data, leading to the need to

man@&s huge.

This scenario emphasises the importance of evaluating these elements, as the large

he challenges and opportunities occur owing to the explosion of

accumulation of data on such a scale is usually referred to as "Big Data." Today, big data has
become a serious issue in various domains and has attracted great attention in both research
and application in Nigeria®. Big Data is certainly a new area of academic research; thus, it is

essential to explore the aspects that impact libraries and the new challenges it presents. The



field of networks and digital technologies is undoubtedly dynamic and rapidly developing
and in turn this has led to the continuously increasing volumes of information. Within the Big
Data context, the traditional library service concept has changed, as effective library
collection development requires the effective analysis of the needs of library patrons. In
addition, with the implementation of Big Data technologies, new knowledge can be gained
and new services may be provided, Big Data is unquestionably a new area oﬂ&demic
research; therefore, it is critical to investigate the features that affect librari the new
issues it poses. The world of networks and digital technologies is surely d)@c and rapidly
evolving, which has resulted in an ever-increasing number of in o@’xm Within the Big
Data context, the classic library service notion has evolvedsas efficient library collection
growth necessitates an effective study of library patron ne g;lrthermore, the application of
Big Data technology allows for the acquisition o c@owledge and the provision of new
services, hence adding value to existing urthermore, librarians can use big data
analytics to analyse and improve lil.ara Eices, resulting in more high-quality, focused
services. Furthermore, librarians c@é big data analytics to analyse and improve library

services, providing more hﬁ@uality, targeted services characterised by a self-adaptive
personalised informatio\@ em and a knowledge information service for auxiliary decision-
making. C@

Researche}b@hlighted volume, velocity, and variety as key characteristics of big data.
Volu\\e%rers to the vast amount of data collected and presented in the library on a daily
basis. Some of this data includes user registration, clock in and out data, and borrower
registration data. Velocity refers to the speed at which data is created in real time. Recently,
data has been generated in the library at a rapid pace, ranging from those captured physically
to those generated online. Varieties refer to data that is available in several forms. There is

organised, unstructured, and semi-structured data collected from various sources. Data is



being generated in the library in form of physical data generated through daily library
routines as well as digital format from the library’s website and social media pages’.

Looking at big data attributes in relation to the library, big data volumes are relative and vary,
and can be influenced by factors such as time and data type. Velocity characteristics of big
data could be discovered in the library as files on servers. The library's accumulated data sets
(over time) are considered big data. These data sets, if evaluated, should provide (valuable
insight into the library's decision-making process. This could include informatieivabout who

uses the library, how they use it, and which resources are most com oﬁz}sed. In other

words, the analysis of library big data can help the library estab stistain an effective

library service’. Q

Every library's aim is to meet its users' informati%gds by providing a variety of
information resources on which they can base @decisions. As a result, information
resources are incredibly significant becaué\\@ ut them, no library can work optimally.
Thus, the accumulation of information\ rces in any library necessitates careful design'®.
Collection management practice%ft?e systematic planning of a library collections which
Collection management r@es refer to the systematic planning of library collections,
which includes operations$=Such as selection, acquisition, appraisal, ordering, and weeding. It
is the systema@

subjective ences. This implies that collection development cannot be done based on the

tion of a library collection based on meaningful data rather than

libraﬁ&whims and caprices, but rather with due respect for the library's mission as drawn
from the aims of its parent institution. In the course of selecting, assessing, acquiring,
weeding, or planning any activity that will determine the status of the library's collections, the
library's mission must always serve as the blueprint that guides all selection activities.
Information resources selected and acquired by library should be able to reflect the nature of

the information needs of users and generally, the overall mission of the library!!.



While the phrase "collection management" does not appear to be new to Librarians, as most
of them frequently use it as a synonym for the terms "selection and acquisition," the practice
remains one of the most complex and imaginative procedures of the library profession!2.
Collection management processes comprise a series of complex actions that are
interconnected to achieve the goal of effective collection building in libraries. In this context,
collection management techniques in academic libraries involve the following activities or
components: collection development policy (CDP), user needs assess Qselection,
acquisition, collection evaluation, weeding, and collection pres ion. Collection
development policies provide a chance to organise, plan, regulate la d apply standards
for library collection building tasks. The Collection DeveloGn olicy helps to preserve
collection standards by guiding to avoid duplication o@ies of books or any resources
throughout the selection process. Furthermore, th@gh Collection Development Policy
should be capable of performing the followj rovide practical guidance in day-to-day
selection of reading material free of.pe \a‘bias, helps in determining the best method of
acquisition, supports and assists in@}ring the selection of a collection, and finally, acts as
a rational guide for budget allpeation and also helps in long-term budget planning by stating
priorities and outlining}@%and development goals.!?.

Another import 't@ of collection development technique is assessing the needs of users.
In fact, it ha@ng been established that the primary purpose of higher institution libraries is
to mee\tj@’gformation demands of its users. Because of the tremendous importance of users
in libraries, librarians have realised over time that an effective collection must be established
with a firm understanding of its users' information needs. As a result, the collection
development practice's selection and acquisition phases are guided by a proper assessment of
user needs. As the first and most important step in the acquisition process, selection is useful

in guiding staff in selecting and de-selecting print and electronic resources with minimal



personal bias, identifying gaps in collection building responsibilities, ensuring continuity and
consistency in selection and revision, clarifying the purpose and scope of collections,
evaluating selection decisions, and providing a training tool for new staff. It allows individual
selection decisions to be justified on a consistent basis.'*. Another important process in

collection development practice is weeding and preservation.

Weeding and preservation are two more notable collection development strategtesjused in
tertiary institution libraries. These two tasks are linked because they comple @ other in
producing a vivid collection. Weeding, which is primarily motivated&space constraints,
aims to eliminate old and irrelevant materials, as well as duplic s. The activity also
tries to discover materials in poor physical condition for re Library resources decay in
phases, either because they are heavily utilized or bec&eﬂey are laying idle on the shelf,
thereby gathering dust or becoming moldy. In eit@{gstance, the materials are removed off
the shelf and stored or disposed of. As @rgweeding or preservation is required for

severely used items submitted to ﬂ@dery for repair or reformatting. Weeding and

preservation therefore combine %{provide the library a pleasing appearance while also
improving collection uti z@ because things are easily accessible on the shelves. In this
method, user pleasur&&rameed. Finally, to complete the cycle of collection development
.
practice, evalu@of collection procedures, both internally and externally, is critical in
achieving% expectations. Despite the significance of collection management practice in
acade\(y libraries in tertiary institutions, there appear to be an increasing number of
problems preventing the correct practice of collection development in tertiary universities.
Limited financial support, high user demand, rapid technological change, a lack of collection
development policy, a lack of equipment and facilities, and insufficient library space are all
issues impeding collection development practice in Africa. In most cases, it is documented

that these difficulties are addressed, yet the problem persists in the majority of African



tertiary institutions, particularly in Nigeria. As a result, these issues appear to have a
significant impact on the quality of service delivery in academic libraries at higher

institutions’.

While several studies have been conducted on quality library service delivery, its effect on
utilization of library resources & patronage in academic libraries, However, little or no study
has been done, specifically on big data, collection management practices and quah&library

service delivery among librarians in higher institutions in Ekiti state Nigeria. Q

1.2 Statement of Problem 6\

Providing high-quality library services is a key task for y%’braries and information
centres across the world. Effective library service delive@ critical for addressing patrons'
different requirements, facilitating educational dBQﬁarch activities, and encouraging
lifelong learning. However, a number of cr@ues frequently impede libraries' ability to
provide optimal services. When collfcti }anagement practices are not followed properly,
the library's collections become im@ed. This might lead to an oversupply of information
resources in some fields wh@eglecting others. It may also result in the acquisition of
outdated, irrelevant, and_lgw-quality information resources. When this occurs, users may
become dissati 'e%ut the quality of library services.

Different dahets are generated in the library on a regular basis, which must be evaluated in
orde%%’g/ide important insight into the library's decision-making process. This could
include information about who uses the library, how they use it, and which resources are
most commonly used. Libraries' relevance is determined by the quality of their service
delivery, hence scholars have attempted to explore aspects influencing library service

delivery. Factors such as collection quality, user satisfaction, availability and accessibility of

information resources amongst others have been used to measure library service delivery in



libraries. However, little attention has been paid to factors such as big data and collection
management practices. It is in the light of the above, that this study is embarked upon to
empirically investigate big data and collection management practices as determinants of
quality library service delivery among librarians in higher institutions in Ekiti State Nigeria.

1.3 Aims and Objectives of the Study

The study investigated the influence of big data and collection management p%:es on
quality library service delivery among librarians in higher institutions in Eki@ee Nigeria.

The objectives are to: /\

N\

1. identify the level of quality of service delivery among librar\ians in higher institutions

in Ekiti State Nigeria QQ

il.  assess the prevalent big data practices within libraries in higher institutions in Ekiti
[ 4 0\
State 6
R
iii.  identify the prevalent collection management practices existing among librarians in
. \'
higher institutions in Ekiti State\
AN

iv.  ascertain the influence of big data practices on quality service delivery among
AN
librarians in higher institutions in Ekiti State
v.  determine, ’%nﬂuence of collection management practices on quality service
deli gﬁ{mg librarians in higher institutions in Ekiti State
vi. @nine the combined influence of big data and collection management practices on

\flality library service delivery among librarians in higher institution in Ekiti state

1.4 Research Questions

This study is guided by the following research questions:

1. What is the level of quality service delivery among librarians in higher institutions in

Ekiti State?



2. What are the prevalent big data practices in libraries in higher institutions in Ekiti
State?

3. What are the prevalent collection management practices existing in libraries in higher
institutions in EXkiti state?

1.5 Research Hypotheses
HO There is no significant influence of big data practices on quality service deliv%lmong

O

HO; There is no significant influence of collection management praﬁ\on quality service

librarians in higher institution in Ekiti State

delivery among librarians in higher institutions in Ekiti State $

HOs There is no significant combined influence of bi and collection management

practices on quality service delivery among librarig@her institutions in Ekiti State
1.6 Significance of the Study @

The study findings are expected to bé @to Librarians, library users, library management,

researchers and the existing bo@mowledge as a whole.

Librarians will beneﬁt@e study as it will help them to work with greater consistency

towards deliver] @ity and efficient library services by using collection development
policy in de cgﬂ(g and managing robust collection that cater for the diverse needs of users.
Librari 1 also ensure that the materials that will be acquired in the library are ones that
will serve the users appropriately and it will also help them to constantly evaluate the
library’s collection in order to see if there are some that needs to be weeded out. Librarians
will also be more aware about big data and the different data sets in the library and how they

can be analyzed for the purpose of making decisions about improving the services of the

library which will in turn help increase the quality of their service delivery. The study will

10



also benefit library users such as students, lecturers, and staff of the institution as it helps
them to become aware about big data and collection management practices. Also they will
also in turn enjoy quality services from the librarians to help with their research, teaching and

learning.

Library management will benefit from the study as they can examine their knowledge of the
present reality of quality service delivery, especially relating to collection ement
practices and big data. Also, it will help to know if the services offered m ed users'
needs. It will help library management adjust their collection manage«nt practices as well
as utilize the different data sets in the library in order to maintai nce in the academic
environment. The study will benefit the institution because v@the university library offers

services that develop the people (students and lecturers Qtatically, it promotes the output

of the university. b’b

The study will be relevant to research R Serstudymg big data, collection management
practices or quality service delive s it contributes to existing knowledge. Lastly, this
research endeavour will add« %rowmg body of knowledge in the literature of library and

information science, aS@Q as give tools for students and researchers to conduct their

research as it r@ig data, collection management and quality library service delivery.

This work v%a

and effi ’tblibrary service through a robust and detailed library collections which will help

be of significance to library users as it will enable them enjoy a quality

satisfy their information needs and help in their teaching, learning and research. When
completed, the work will contribute to the existing literature in libraries on quality library
service delivery in general, particularly in areas where this type of research exists, and will

serve as a starting point for future research.

1.7 Scope of the study

11



The scope of the study is to investigate the influence of big data and collection management
practices in achieving a quality library service delivery in higher institution libraries in Ekiti
state. There are two independent variables which are big data and collection management
practices and one dependent variable: quality service delivery. The measures for big data will
be Volume, Velocity and Varieties. In contrast, the measure for collection management
practices will be collection development policy (CDP), Acquisition, Selection, and\weeding

of collection in higher institution libraries in Ekiti state. Affect of service, info n control

and library as a place will be used to measure quality library service &&ryj he targeted
0

population of the study will be higher institutions in Ekiti State. T e
ia

are library personnel (professionals & para professionals) in

dents of the study
institutions in EKkiti state
such as Afe Babalola University Ekiti, Ekiti State Unive@ ederal University, Oye Ekiti,
Federal Polytechnic, Ado Ekiti, Crown Polyte lﬂb do, Ekiti State Polytechnic Isan,

Bamidele Olomilua University, Ikere all in l@ e Nigeria.

1.8 Limitation of the Study ° 5&
2

The major limitation encoun.te@ring the course of this research is getting respondents to
fill the questionnaire a%@’@ the librarians were on leave when the research was ongoing,

but the researchps&e sure to reach out to them often to ensure that they fill the

questionnah&zgwbpriately.

1.8 Q{eg:gnal Definition of Terms

Quality Service Delivery: Quality Service Delivery refers to the level of satisfaction and
fulfilment of users' needs and expectations in a library setting, it is a method of investigating

the quality of the services provided by librarians in higher institutions in Ekiti State.

Affect of service: This is the ability and attitude of librarians in higher institutions in Ekiti

State in serving their uers in the library.

12



Information control: This is the availability and quality of library materials and collections

in libraries in higher institutions in Ekiti State.

Library as a place: This has to do with the physical facilities and environment of the

libraries in higher institutions in Ekiti State.

Collection Management Practices: Collection management practices is the Xste;natic
planning and management of the collections in higher institution libraries in Ekiti\State*which

includes activities such as collection development policy, selection, acqu‘itio 7 evaluation,

ordering, and weeding of the library’s collections. 0

Collection Development Policy: Refers to a set of guid and rules expected to be

followed in the process of developing collection by @s in higher institutions in Ekiti

State (b
O

Selection: This practice is done by librarians in higher institutions in Ekiti State to pick
among available information resouﬁgg\b e included in the library collection based on

certain criteria. o Aé
N

Acquisition: It is the &s through which librarians in higher institutions in Ekiti State add

]
to the library C@ rough various means such as; purchase, gift, donation, etc.

Weediné@;s is the process of periodically removing obsolete, worn out and irrelevant
inforr&on resources from the library collection by librarians in higher institutions in Ekiti

State.

Big data: These are data sets in the libraries in higher institutions in Ekiti State that may
be analysed in order to reveal patterns, trends, and associations which can be used to know

who is using the library, why they are using it and how they can be served better.
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Volume: This is the hugeness or largeness of data in in higher institution libraries in Ekiti
State that is generated and presented daily from sources such as social medial platforms,

library routines as well as the library management software

Velocity: This implies the speed at which data is being created and acquired in higher

institution libraries in Ekiti State.

Varieties: This means data available in different forms in higher institution libr®l Ekiti
State such as the manual and digital form. Manual forms such as data gen@ rom library

routines and the digital forms such as data generated on the library} xsites, social media

pages and the library management software %
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Chapter Two
Literature Review

This chapter presents the review of various literature related to the study. The literature is
reviewed systematically to provide a clear analysis of the key concepts in the study as well as
to show the views of global, continental and local scholars on the subject of discourse. The
chapter is organized under the following subheadings:

2.1 Conceptual Review Q\

2.1.1 Quality Library Service Delivery in Higher Institutions < Q

S

2.1.2 Collection Management Practices in the library E

2.1.3 Big Data Practices in the library QQ

2.2 Theoretical Framework E

2.2.1 LIPQUAL model @

)

2.2.2 Doug Lanel (2001) Big data t

R\

2.2.3 Evans (1995) Colle t@danagement model

2.3 Review of Em@l Studies

231 Collmanagement Practices and Quality service delivery

2.3.2§1§Data and Quality service delivery
2.3.3 Big Data, Collection Management Practices and Quality Service Delivery
2.4 Conceptual Model

2.5 Summary of Literature Reviewed
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2.1 Quality Service Delivery

Library services are services that encourage the reading habit of society, especially those in
the academic setting!. There is a basic need of information resources for faculty, staff and
student of higher education, hence the library is set out to provide articles and books
containing information needed by the user.? With the presence of the library in a community,
individuals will be provided with information material under appropriate equitabl icies. It
provides index and abstract services covering the professional periodica d in the
library, providing computer services and suitable hours of service, dis&ing newly arrived
books in an acceptable location, and organising book exhibitions. library environment

provides information and resources for learning and research @e academic environment.’

A university library's primary goal is to serve memb@ its parent institution by providing
information resources and services that as%daming, teaching, and research. The
philosophy of librarianship is built on givi %ctive library services and providing relevant
materials to patrons*. University li:%gqxs re typically rated based on their considerable
contribution to the success, (Q@parent institutions.> As integral aspects of their host
institutions, university@: have over the years increased their variety of services to
complement inst'm.@ goals and objectives, and have recently attempted to communicate

their Valuese t&(espective user populations® Because of its unique position in the broader

system, @brary’s services are used to assess a university's excellence’.

Libraries, since ages, have stored materials that enable ideas, knowledge and experiences to
be passed on from generation to generation. Libraries build collections tailored to the needs
and goals of the organizations they serve. For example, academic libraries, build collections
for students, teachers and researchers. This collection is systematically organized by the

library for use by the users. The library collection serves as an important resource in

18



education, work, and recreation of millions of people. Earlier libraries were considered
merely storehouses of knowledge, and the librarian a custodian of the collection. Users were
expected to use the libraries on their own. Librarians concentrated more on the collection
development and maintenance of the library rather than promoting its use. Present day
libraries are different. These are considered as educational and service institutions. Here
librarians not only organize the collection, but provide assistance to library users &arious
ways, to support learning, interest and other vocation related activities. The ance and
services provided by the librarians can be broadly grouped as refere{ and information

services. These services promote the use of library material, conns rs with the library

resources and meet the information needs of the users. Q

Service quality is something intangible that is supplied i&/ay that meets the needs of the

O

customer, resulting in customer pleasure. Becaub%vices are intangible, assessing their
quality is a complicated domain®. A study @emonstrates the complexity of service by
seeking to extract many meanings. Se@s not performed but is a performance; service is
not dispensed but enacted; serv@) ween the provider and the recipient is an intricate
process in which the natur@e service may change due to eternal or external factors, as
well as the recipient' Qviour has changed and may continue to change’. All of these
variables have@\'{ conceptualisation and measurement of service quality extremely
tricky!?. ing the quality of services, particularly library services, has thus been a key
subje\\}' terest throughout the years, leading to a lot of study in numerous industries and

gaining substantial pace'"

Library service includes all packages of activities that the library provides to its users in order
to promote and realise the aims of the parent institution'?. The nature and efficiency of
services supplied varies amongst libraries. In Nigerian university libraries, research on the
provision of library services is no longer a novel study'’. Assistance in the use of library
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collection and library tools such as catalogue including OPAC (Online Public Access
Catalogue), reference books, etc. is provided to the users, who are not familiar with the
library. This information is sought by the user, who visits the library for the first time. Such
readers need directional guidance in the use of the library. They need to know the general
layout of the library, location of the newspapers and magazines display racks, location of the
textbooks and reference books, availability of card catalogue or computer terminal for
searching the library collection, etc. Welcoming such users, personal assistanceg«is‘provided in
a number of ways. In an attempt to categorise the services of libraries an i@ation centres,
they were divided into technical services (such as collection ent, cataloguing,
classification, etc.) and readers' services, which are those serviegs that have a direct impact on
the users' satisfaction of their information needs'4. Look t library services in general, it
was noted that the services often offered in ac %Qibraries involve lending services,
reference services, reprographic services, services, Current Awareness Services,
Selective Dissemination of Informatiors,gémg and abstracting services, document delivery,
.
electronic mail services, bibliogr@ services, user education/orientation services, and
online searching, among o't@@. Similarly, a study identified the following available
services in libraries: le\@g services, bibliography instruction, library orientation, general
and specific i '@1 provision, literature search, readers' advisory service, selective
disseminatic@f information (SDI), bibliographies compilation, indexing and abstracting
serviQ/ rographic services, and translation service, among others as services that a
university library provides.! Another researcher identified the following services for library
registered users: loan services, reference services (both digital and print), interlibrary
cooperation services, photocopy services, bibliographical services, binding and lamination
services, printing services, internet services, CD-ROM search, and readers' advisory services,

among others. Various scholars have conducted studies on library services provided in
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university libraries!” Some researchers investigated faculty members' expectations of
university library services in three universities in Ogun State, Nigeria, and discovered that
electronic information resources services, internet services, and circulation services were
fully provided and utilised by the respondents, whereas CD ROM services, online public
access catalogue (OPAC), user education, selective dissemination of information (SDI), and
current awareness were moderately provided. Another dimension revealed that repm&aphic,

Q A’ study

found that

abstracting and indexing, and literary search services were the least avai

examined university library services at Babcock University in Nigeri

reference, circulation, binding, and photocopy were more ef e@’g available, while

interlibrary loan services, indexing, and compilation of bibliegraphies were not effectively

available, as attested by respondent, reprographic serva stracting and indexing, and

literature search services were the least provided« I@Qler dimension'8. Similarly, another

study focused on Imo State University libga ’@wces in Nigeria and discovered that the
N\

most essential services majorly provides\' re ‘circulation, cataloguing, abstracting, reference,
]

and indexing services, while interli@and information services are moderately available'®.

Q

°®
To meet information need@ue users, libraries provide a range of services, which are
broadly known as R Qe and Information Services. Reference services are concerned
° x
with direct per@?}a St

as assista the user in the use of the library and its tools, assistance in searching and

tance to the user seeking information. It covers direct services such

locat\;&cuments, ready reference and long range reference service, literature search and
compilation of bibliography, helping in research etc. and indirect services such as selection,
organization and maintenance of library material for reference service, and other tasks of
reference section such as keeping a record of reference queries, preparation of publicity
material, evaluation of reference section etc. Information services are provided in anticipation

of various needs of the users of libraries. Current awareness services, indexing and
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abstracting service, etc. fall under information services. At times, these services are provided
on demands from the users. Many definitions of service quality exist from wvarious

perspectives.

Reference service is a personalized service which is provided in response to the request from
the user. Request may be for locating an answer to the fact finding question; for literature
search for solving research problem; for compiling a bibliography; or for ge% help.
Reference service as “Personal service to each reader in helping him to cuments,
answering his interests most pin-pointedly, exhaustively and expeditim&.” is also he says,
“To provide the right book to the right reader, in the right pers y.” To provide the
service the librarian may utilize the resources available @e ibrary as well as those
available outside the library. Depending upon the u%@quirement, librarian may give
information itself or the documents containing t%%brmation. Overall, service quality is
determined by the recognition and meeting needs. This demonstrates how important it
is to meet users' expectations. Thise is@r service quality is an important consideration.

N

Service quality refers to users' @E}?ﬁson of service expectations with the organization's
performance?’. QQ\A

Service quality is.@)ed as the level of perfection in the resources and services supplied to
users, allowi g(hyn to achieve maximum pleasure and delight. In a word, service quality
refers to@§
userm

ectations on a regular basis. Quality services are resources and services that meet

es that meet users' expectations and views?!. Service quality refers to meeting

user expectations and views ?*. Library service quality is concerned with achieving, to some
extent, the level required to satisfy users' information demands. Service quality is a key
aspect of effective services since it supports the construction of a favourable image and
referrals while increasing satisfaction?*. Service quality enables libraries to perform better in
terms of the value they provide to their consumers. Libraries must provide quality services to
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retain their patrons and increase their role?. A good quality library services attract and retain

academic high fliers, as well as contribute to an institution's status?S.

Quality refers to characteristics or products that meet the needs of end users. Due to the
difficulty of defining the term quality, there has been much dispute about how to define
quality in service organisations, i.e. service quality. This is because service is intangible and
hence more complicated.?® This complexity is caused by the fact that service quab&begins
with design and is present throughout the entire process of delivery and pece, with

assessment during the delivery process.? /\

The concept of service delivery in libraries entails the act of pr(%g:;ibrary users with the

- @ on needs. This assistance is

necessary professional assistance required to meet their i
fragmented into different direct and indirect services Q'\ch constantly need to be improved
upon to catch up with the ever-changing inform, érgeeds of the 21st century library users.
In a collaboration of the aforementioned. ﬁ@wing library services for the users aims to
provide them with a quality servicé.o\ﬁice quality in libraries at its most basic level
connotes library users’ comp&@f their service expectation and perception of the actual
service received. Quali Q\ service has become the top priority to service-oriented
institutions like li.b i8s, and its assessment has become imperative. It is, therefore, pertinent
to have a gli p&} the importance of improving service delivery in libraries. A substantial
amount Q in scholarship has been placed on unravelling how an improved, enhanced or
qual%vervice delivery in libraries significantly influences their outcome. Service quality has
been revealed to influence library users’ satisfaction increase use of library resources boost
users’ loyalty towards the library and is extremely beneficial to both the library and the user
community. Thus, libraries are taking measures to improve their service delivery to achieve

and sustain quality. In improving quality of service delivery in libraries. Not much exists in
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literature on explicitly improving the quality of service delivery in libraries through the

management of knowledge which is the core and operational resource of every library.

Service quality helps different organization service delivery process from that of their
competitors.>® Library service quality is defined as the difference between users' expectations
and impressions of the actual service received.’! The dominance of service qualit siness
and marketing strategy has indeed facilitated the success of competition gloCJ@ ence, for
provision of quality library service by the universities, the individ ers' expectation is

used as a means of competition in the market place because sen%u ity has gone beyond

the walls of theoretical expressions.’® In the research ea % out by different scholars,

traditionally library services have been measured V@n ormation collection, number of
visitors, issuance and returning statistics, bu. nd employee size. Users of library

resources have different expectations of lfb\@ services which will result to difference in

opinion about their perceived library éﬁhe S

N\

Similarly, after considering s definitions, we determined that service quality refers to
when an intangible itea@livered in such a way that the consumer is satisfied. Based on
the numerous d ﬁ@, it can be claimed that service quality is primarily concerned with
guaranteeingeustoier satisfaction.’® Although service quality is a challenging topic to define,
there a;%% to be widespread agreement that service quality should be determined by the
clienﬁ?ﬁs suggests that the customer's impression of the service determines and measures
service quality®* This is the most widely accepted definition of service quality since a service
should meet the needs of the customer for whom it is intended, and it is only natural for the

intended customer to signal whether or not those needs have been satisfied. Because a
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service's expectation might influence how it is viewed, service quality can be defined as the

difference between the user's expectations and perceptions.3?

The ever-increasing expectations of users, user information habits, and the complexity
involved in providing information are just a few of the reasons that libraries must evaluate
whether the services they provide fulfil the needs of their users. Furthermore, rapid
technological innovation and rising information costs have raised the expectatic&of the
parent organisation, as well as those of its consumers. As a result, libraries ected to

reassess the old methods of evaluating their services in order to meet QQ) requirements

while also demonstrating relevance, transparency, and accountabil he usual procedures

that libraries have employed for many years are no longer se. escribing the quality of
library service based on collection size or opening I&@w longer fulfils the goals for
successfully meeting the users' demands for infor@%" and is thus regarded inadequate. In
light of the many definitions of quality, @%cial to remember that the critical issue
mentioned is the requirement to meet-tb\Q%ds of the users, resulting in customer satisfaction.
As a result, service quality is he@cqnﬂuenced by customer satisfaction. Other significant
characteristics that are also@yed in the definitions of service quality are "satisfaction",

"expectation", and "perception".

.

The library ing:\}ganisation that provides reference and information services to its
consum rary service is a combination of service method and delivery. In a library, the
servic\eybrovided by the acquisition, technical, and maintenance sections are the processes
that are carried out and then distributed to users. Quality should begin with the acquisition
part and continue equally to the circulation section. A user who had a negative experience
with the library will tell many individuals, but a positive experience will be shared to very
few. As a result, it is critical for librarians to understand their users, what they want, how they
want, and when they want documents and information.3¢
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Library services consist of arrays of activities and facilities targeted at providing information
in various formats so as to satisfy the broad and varying information needs of library patrons
within a community or society. information services are library services that are aimed
towards providing users with the right information needed to answer their queries and to help
them accomplish the task of for decision making or reduction of the level of uncertainty.
Information services are of various types ranging from reference and information service,
document delivery services, online reservation of books, current awareness se Q%ective
Dissemination of Information (SDI) services, inter library loan servicey, online database
services, resource sharing, information repackaging, email alerts, ins &ssaging, etc.

All over the world libraries are dedicated to providing ee%d equitable access to
information for all, be it in written, electronic or audiov@ orm. They play a key role in
creating literate environments and promoting li r@y offering relevant and attractive
reading material for all ages and all literac and by offering adult and family literacy
classes. They embrace the social respg\'hy to offer services that bridge social, political
and economic barriers, and traditi& make a special effort to extend their services to
marginalized people. Libra assist in finding, using and interpreting appropriate
information that opens h@%)rtunities for lifelong learning, literacy enhancement, informed
citizenship, re °a§g, creative imagination, individual research, critical thinking, and
ultimately, @owerment in an increasingly complex world. Service quality should be
esta‘t@ rimarily by examining the criteria that a consumer would use to assess quality.
In an attempt to define service excellence. Some authors contended that within each variable,
the user's expectations and perception of the service should be met. A quality issue arises
when there is a mismatch between the user's expectations and perceptions. According to

considerable study in numerous service industries, customers use the same characteristics to

judge whether a service is of quality or not. The study found that consumers employ the same
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criteria regardless of the type of service. Their research discovered service quality
characteristics, which are "dimensions that consumers use in forming expectations about and
perceptions of services". The study also identified "determinants of perceived service quality”.
These elements are significant in the conceptualisation of the service quality construct and
have led to the creation of methods that can be used to measure the construct.’’

A strong service climate leads to higher service quality, and three components are ipired to
develop a healthy climate and deliver services. They are service strategy (chgicen service
parameters, develop and design service value and platform), service performance (training,
rewards, and empowerment of staff for high service delivery), a c@r esults (measuring
results through user feedback)®®. Some criteria or benchma &an be used to measure
library service quality include the currency and relevant e information resources, the

usefulness of catalogues and finding tools in pro&@ccess to its collections, the ability

and cooperation of library staff to use t les to bring information resources and
services to the attention of the users,.agl\'éttitude of staff*°. The overall perception of the
library's ability to give access to %ngls when and when needed can be used to assess the
quality of the resources neeﬂ@% study divided service quality in academic libraries into

N\

three categories: info ion resources, atmosphere for service delivery, and services offered

by staff*! Accor 'nég%e results of the LIBQUAL survey conducted in 2008, the services
did not matéthe required standards of users, so the library prepared an action plan to
rem%%%sue. To address this issue, the library reorganised its information resources and
trained its staff in service delivery*’. Evaluating library service quality and relevance will
allow libraries to improve their present systems and remain appealing to users. The
technological advancement in this digital era has continued to enhance an improved quality
information services delivery for libraries. It has helped libraries and librarians to device

ways of offering services to users that are in distance location. Thus, libraries combine both
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technology and information resources with internet connection to deliver information services
such as online reference services, online catalogue, online chat, online document delivery,
full text databases, email services, institutional repositories, etc. furthermore, the social media
tools are deployed to ensure timely delivery of information and to interact with patrons to

know their views and opinions

Libraries can now operate round the clock providing services. Publishers presently provide a
wide range of e-resources that are accessible online through mobile technolo the quest
to meet up with the needs of library users, libraries can use various info;%atg(dissemination
techniques such as personalized collections, SMS/text notifications) e reference services,
social networks, websites, mailing lists and OPACs. Librari@hould serve as catalysts for
the effective dissemination of information to pro (@rue knowledge. They should
disseminate information via existing digital med@forms to educate users. In an ever-
increasing digital environment, libraries slﬁ\\@’@[ablish working relationships with health
agencies and communication organizat\\H'%Nith the objective of cooperative developments of

collections, referrals and informa%‘f\(s?aring for the satisfaction people information needs.

Library service quality i a@nual activity that should be assessed on a regular basis to
provide feedback, g&(ample, SMU libraries organise a large survey in which their library
users are gi n@pportunity to evaluate different services and use the outcome to enhance
existing 1C€s®. Libraries require a method for regular interaction with users. Furthermore,
establishing contact channels and engaging in frequent communication with people is critical
for understanding their expectations. This implies that librarians' participation of users in the
assessment of their service will improve their usage of library services, as they are essential
assets and stakeholders*. The assessment of library service quality assists staff in

understanding and acting on users' opinions about the quality of library services®.
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Effective delivery of information services that meet the needs and aspirations of citizens,
decision-makers and life-long learners is a long standing goal of the information profession.
The role of librarians is to support, enrich and provide superb services — in person and online.
Librarians are information specialist with expertise in acquisition, processing, preservation

and dissemination of information sources, for authenticity, objectivity, authority and currency.

Librarians can be found working in any sector of a nation be it health, education, %ulture,
banking, technology etc. they are mostly in institution of higher le » schools,
government and private organizations and their role in the organizatiw anagement of
libraries and information resources are fundamental to the success parent organization
and for national development. The role of librarians in a traal ibrary setting focuses on
the acquisition, processing, storage/preservation and di&@aﬁon of information to a target
audience in a particular place and at a particular@'However, the integration of ICTs in
information service delivery has transfon@ method in which librarians render their
services. Librarians are now facilitato\ round the clock access to information resources
within and outside the walls of t@(gry. Hence, librarians are at the fore front of providing
information services to res;@e communities in order to support their teaching, learning
and research needs. }lee delivery of information services that meet the needs and
aspirations of c@z%}%

library andui ation profession.

ecision-makers and lifelong learners is a long standing goal of the

2.1.2\¢011ecti0n Management Practices

The basic goal of any type of library is to provide information materials that are both reliable
and relevant to the individual user. The level of satisfaction experienced by library clientele is
a function of the richness, relevance and usefulness of the collection on offer in the library. In

libraries, this can only be accomplished with living and growing collections. Library
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collections refer to the carefully selected, acquired, organized and disseminated information
materials. The collection of a contemporary library is usually made up of types of documents
which can be broadly categorized as print and electronic resources. Print resources include
books, magazines and serials, government publications, theses and dissertations, research
reports, yearly reviews, conference proceedings, pamphlets, standards and specifications,

patents, trade literature, maps, atlases, and globes, among other things. These are augmented

by electronic information resources, QQ

Introduction of diverse information resources on which users can basg%g*dfecisions. As a
result, information resources are incredibly significant because wi hem, no library can
work optimally. Thus, the gathering of knowledge resourc@'l every library necessitates
careful planning. Collection management is the systematic planning of a library's collections,
which includes tasks like selection, acquisiti%’épraisal, ordering, and weeding of
information resources. It is the systemﬁ\'grgltion of a library collection based on
meaningful data rather than subj ectiweﬁ\&' rences. This implies that collection management
cannot be done just on the librar®(?hims and caprices, but rather with full respect for the
library's mission as drawn é@he aims of its parent institution. In the course of selecting
and reviewing collec '(che library's mission must always serve as the blueprint for all
selection activi@@nature of information resources selected and acquired by the library

should bergéto mirror the nature of the users' information demands and generally the

over}&sion of the library*

Collection management is defined as the process through which a library's information
resources are expanded and upgraded on both a qualitative and quantitative level®®. It is a
term that is frequently used in libraries to denote the process by which a library accumulates a
variety of relevant information resources essential to meet user demands. This area of activity
is responsible for the selection and procurement of information materials that enable

30



librarians and information specialists to carry out their numerous responsibilities to users
efficiently. Thus, collection management practices comprise completing community analysis,

formulating an acquisition policy, acquiring, weeding, and reviewing the collection’!.

To meet the demands of the user community, a collection management system must follow a
number of stages and rules that are typically in accordance with the services provided by a
library and the aims of the parent institution. Typically, the acquisition process pts to
improve the quality of library collections and is carried out by library pro to meet
the diverse information demands of users. Collection administration in dgﬁl library tasks
such as selection, ordering, payment, resource sharing, and weeds t is the methodical
creation of a library collection affected by useful data. I@ procedure that comprises
examining the strengths and flaws of a plan in order to @@ its weaknesses and increase its
strengths.*® Collection management is the proce&selecting, acquiring, and processing
library content in various formats while @ering users' current and future information
demands. Collection development al$ des the selection and deselection of current and
retroactive resources, the formul@ﬂ of coherent strategies for ongoing acquisition, and the
evaluation of collectior%@rmine the extent to which they can satisfy the information
needs of users.*? ’&
.
Collection n&em is a critical activity that requires careful planning and a well-defined
strategy@%a necessary step in the creation and maintenance of the library collection. The
proc&fs present in all sorts of libraries, regardless of size.53 It is thought that the goal of
collection development is to ensure that the library's mission is met, to create a repository or
gateway to information for scholars today, and to capture the intellectual heritage of the
current culture in order to meet the future information needs of learners and thinkers.

Collection management in libraries, therefore, entails a healthy and rich offering of
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information resources that would not only suit the demands of present users but would go a

long way in serving the needs of future users.

Academic libraries acquire information resources through donations, direct purchases, legal
deposits, bequests, and exchanges. Selection and acquisition of library materials rely on the
type of library, because each library is interested in servicing primarily its users, who could
be homogeneous or heterogeneous.> Researchers identified six options for acquiring library
resources, including purchase, trade, gift, donation, bequest, and legal deposit@Qcollection
development policy guarantees that items are obtained, thereby improv'u%lgﬁ(railability and
utilisation of information resources by users.>® Acquisition of lib Q:sources is a highly

significant component of librarianship because the quali d strength of the library

collection only depends on the materials obtained in i & the existing collection growth

policy”’. fb
O

These processes cannot be handled casuall&Qlust be meticulously planned, reviewed, and
continuously monitored. This is becégk&o the key role the collection plays in helping the
library achieve its mission zin@tives. Additionally, it is vital to develop a high-quality
collection because it h%@stablished that in order for an academic institution to attract
and retain outstanding academics and researchers, they must have confidence in the
institution's bigw\o support their research activities. The library is the only institution that
can prO\Q ch of this assurance. Indeed, there are instances where parents of prospective
stude%ﬁisit the school to check out the library and other facilities in order to make decision
about whether to send their wards to a particular academic institution®®. All of these have
made collection management practice something not to trifle with. Rather, it a systematic and
well-thought-out sequence of activities that starts with identifying a community to be served,

acquiring and making available relevant resources and replacing the resources, after
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evaluation, through weeding and acquisition of even more recent and relevant resources. At

the heart of the collection development process is a collection development policy.

A collection development policy is a written statement of the principles that guide a library
operations and, when correctly expressed, can serve as a day-to-day working tool that offers
the necessary guidelines to carry out collection development activities’’. To do this, a
collection development policy is required to ensure consistency in a system' llection
development. It provides as a standard for selecting, purchasing, reviewing @ eding the
information resources that make up a library collection. Collection d%lopment policy is
thus useful for: creating a collection and goals when planning Qction, serving as an
evaluation tool for measuring the collection, serving as a uie to staff when engaging in
collection development activities, and providing Valuﬁgfm‘mation to those wishing to
learn more about a library's collection develop@rbstructure. In essence, the collection

development policy is an instrument design efine standards for library collections®.

Libraries acquire a variety of infom‘nétj@@ources to assist the parent institution's academic
operations (learning, teaching@esearch), which are aimed at meeting users' information
demands. The collec%@elopmem policy is intended to guide the processes that
determine what kb&f library resources libraries will acquire. The state of the library
collection i%hg-}etermined by the collection development policy. This is because the
amount@’b‘hich users use information resources found in most libraries can be a good
indi&%( of the effectiveness of the collection development policy and, as a result, how well
users' information needs are addressed. In this regard, the degree to which users find the
holdings of libraries relevant or the extent to which the library users would utilize the
collections in the library, is largely dependent on the collection development policy and its
application. It is imperative, therefore, to understand how well a’ development policy is

influences the utilization of information resources®'.
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Developing an effective Collection development policy is in itself, a meticulous task. It
requires a vast knowledge of how to develop and manage library collections. The
professional in charge of selecting and acquiring information resources has to put a lot of
things into consideration. Some of the important factors to be considered include the library's
goals and plans, users' needs and information seeking behavior, the scope, strength, and
weakness of different subject fields in the collection, the library's human and material
resources, and cooperative arrangements for sharing resources®”. These Qderations
determine the content of the collection development policy. The aQrgge collection
development policy has provisions for standards, and guidelines fo activities such as;
community analysis, collection planning, collection dev %

policies formulation,

selection and the tools used for selection, issues surround ublishing, intellectual property,

and censorship, as well as collection weeding and c(;v‘@)n“.

Having a collection development policy ﬁ@l@y advantageous for academic libraries. It
protects the library from being sta,&g‘%fd or led by emotions to acquire irrelevant
information resources. Additiona@&t can assist in introducing change into a library without
encountering significant ck, as guidelines are clearly laid forth in such a policy.
Collection develogr& olicies are also effective instruments for internal and external
.
communication@*y can be used internally to communicate to the parent organization that
certain typ% information resources in relevant to the need of specific category of users or
some\hjormation resources that may be considered as irrelevant are being purchased as per

the instruction in the collection development policy.

The collection development policy can also serve as a defense mechanism against any
challenge form lecturers and students as to why certain materials are housed in the library and

not others as part of a coherent, consistent, and publicly announced plan. They can also be
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used externally as policy documents when communicating with a network or a consortium).
Most importantly, by establishing a strong framework within which to make decisions, such a
document safeguards the library and information professionals from being accused of bias. In
case any library acquisition is questioned, the challenger can be shown the collection
development policy as an explanation of why the judgment was taken®. The first task in the
collection development practice is users’ need assessment. This is because putting t&gether a
collection that does not meet the information needs of the target users is poin Q‘hus it is
critical to regularly assess such needs and to predict future user req& . Experts are

unanimous that the initial step in collection development is user a a@
=

out that user’s analysis must focus on both stated and n@

was also pointed
needs, particularly in
heterogeneous settings such as academic institutions. Th@emands must then be balanced

against an awareness of what resources would bez q‘@ to meet both types of information

needs®. ’b
\S

It is critical to keep in mind that llbra@s are interested in collections on a micro level —
not on a macro level, which is théejor concern of the information professional. The user is

looking for a specific bo ﬁ@cle photograph, or piece of information and is not concerned

with the collectlon as ole. This is why access to information sources not controlled by
the library mus(./\naxnmzed As users increase their reliance on online bibliographic and
full text d es and on Internet searches, they develop into more sophisticated information
consu\ws. This result in an ever-widening gap between what people believe is available and
what the library actually owns. To build a wining library collection therefore, it is highly
imperative to analyses the target users of the collection so as to be sure that researchers and

academics would find such collection relevant to their needs. It is also important to determine

the right quantity of information resources to acquire so as to conserve scarce resources®®
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Selection is the process of choosing from a wide range of options, some of the information
resources that can be added to the library collection. The selection process is important due to
various factors. The library is aware that there are always certain users who require each
material; there are some information resources that may be contentious, uneconomical or
simply out of sync with the library objectives. Selection decisions are therefore made without
regard for predicted approval or disapproval, but rather on the merits of the title injterms of
extending the collection and satisfying user interests. Selection is the process cting the
appropriate library content to meet a user's requirements. Selection i ¢ process of
selecting from a vast pool of information resources those contents t. est meet the client's

information needs. The process of selecting information reso talls choosing articles to
acquire from a library's list of publications®’. There s@ e a well-defined policy for
material selection that specifies the type and rang a@s to be selected and obtained. The

resources chosen should reflect the parer{@ution's objectives and the needs of the

intended users. ’&

Following the dictates of the coll@ﬁn development policy, information resources are chosen
based mainly on how th @L benefit a specific audience. This is due to the fact that the
amount of satisfactiofy a eader receives from a library is closely related to the library's
collection of b@j other items. Thus, the selection process is based on the goal of
acquiring ab ny desirable titles as possible from an ever-expanding catalog of new books.
For G}WIVG library selection, librarians often follow a set of criteria to choose from the pool

of available information resources.

Acquisition can be defined as the process of adding to the library contents, information
resources which include both books and non-book resources. One of the laws of librarianship

is that ‘library is a growing organism’. Therefore, any library or information center's
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fundamental goal is to develop and transform its collection. As a result, it is a dynamic and
on-going process. The library and information centers’ managers must work closely with the
representatives of various user groups in order to establish a balanced, user-oriented, and
active collection. Instead of spending time and resources on collecting data that is useless,
out-of-date, and passive, a system like this would allow acquisition of information resources
to be based on actual need. Experts believe that the quality of materials collected rather than
the quantity of volumes and titles should be taken into consideration while buildi %rary’s
collection in order to improve information delivery and the use of such’< ired resources to

O

As a result of this, collection management relies heavily on itions. To acquire materials

improve level of satisfaction for the user.

for a library or archival collection by purchase, ew&n , or gift, acquisition includes
budgeting and negotiating with outside agencies,@ as publishers and dealers, to obtain
resources to meet the needs of the insti@ls clients in the most cost-effective and
expeditious manner possible. The ac @1 process encompasses various activities such as
budget preparation, ordering, rec@hg, and processing of acquired information materials. As
outlined by experts, th @al acquisition procedure begins with a stock check and
concludes with the réceipt and certification by the acquisition personnel of the ordered
.
items®s, Inform@esources are acquired through various means. Information resources can

be acquir the library through various means. Some of the means identified in literature

inch“}ggé following;

Specific Orders involves the practice of ordering specific titles or items from vendors. Users
are regularly demanding for specific information resources so the library can place an order
through its vendors to supply the specific material whenever it is available. Librarians can

place orders for any book or information resource that falls into a specific group or topic. As
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an example, these are typically developed for serials. The librarian who has the knowledge of
relevant serials needed by library users can place order with vendors to supply any title or
journal related to a particular whenever they are available. This method of placing an order
has the advantage of being fully automated. This way, the library is guaranteed of keeping its
resources current and updated. The challenge with this mode, especially for libraries in

developing countries is lack of funding which means that the library may not always;have the

money to pay vendors on a short notice®. QQ

Blankets Orders is a hybrid of a formal order and a process for getting éﬁ{sensus. In order to
place a blanket order, the library must commit to purchasing all of #tS“materials at once. It is
common for libraries to sign an agreement with one par@r publisher or vendor and
purchase all of their offerings on a given topic.” It is @&geous to academic or specialist
libraries because of the automatic purchase of magerials in a certain field. Subscriptions is a
term commonly used to describe periodica@’cq as journals or newspapers that a library
plans to purchase especially subscrip %tabases. A library just needs to sign a contract
once with a vendor or publisher‘éd(?w goods are automatically distributed when they are

ti A

printed. If your subscri;@expired, you'll have to sign up for another one. Libraries may

\»

occasionally allow p&n or outside parties to donate items as a form of charitable giving.
]
When a gift co@n, it is up to the acquisitions department to decide whether or not they
will be a . A large academic institution is more likely to adopt this strategy and the
doncNe likely to be alumni of the university. However, many prominent members of the
society and reputable organization have been known to donate information resources and
other equipment to academic libraries simply out of charity or as a way to discharge corporate
social responsibilities’!. Library collection development policies can indicate whether or not a

particular library will take in donated materials. This is important to avoid dumping of

irrelevant information resources into the library. Library information resources exchange

38



comes in several forms. Libraries can exchange materials for which they have excess for
others they lack. They can also exchange unwanted gifts for needed ones. Some libraries also
exchange new materials.””> Again, larger academic or research libraries are more likely to
have a procedure in place for this type of acquisition. Vendor assistance is required by the

librarian in order to obtain the essential information resources.”?

The mission, goals, and policies of the library's strategic plan will serve as the fo tion for
all of library collection management practices, as will procedures for selecti iscarding
materials, accepting gifts, and other related topics, as well as a method&gdally acquiring
the materials that have been selected, all of which are based on@ary's mission, goals,
and policies.”* The creation of a collection relies heavily on ction analysis. The library's
collection can be evaluated on the basis of its over@%lity. There are many ways to
quantify quality, and one of those methods is thr&tatistics. A large collection does not
necessarily mean it is a high-quality collec&\\Qurrency, turn-over rates, and other statistical
data might give clues as to how \m@ a collection is, as well, though. Analyzing a
collection revolves around .':1 fw@&ental principle: collections are designed to satisfy the

cifi A

requirements of the spe Q@up of users they are intended to serve. Thus, it is important to
a

conduct a collection Klu tion that includes an assessment of how effectively the materials
. ’\v
currently fulﬁll@nds and how likely the materials are to continue meeting those needs for
both currefb future library clients’®. Apart from the need to satisfy users’ needs, library
evahh‘ipn is carried for various other purposes. In the context of libraries, weeding is the
systematic removal of resources that do not meet a set of predetermined standards. Material
selection and de-selection often entail a deliberate procedure. Keeping an active collection
up-to-date, relevant, and in good condition requires regular weeding. It is observed that non-

adherence to the principles of weeding and lack of guidelines for effective weeding procedure

has turned many academic libraries into haven for cluttered, unattractive, obsolete and
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irrelevant information resources. The worst part is that the few relevance and current

information resources are often lost amidst a sea of unwanted and unused resources’>.

Weeding becomes necessary due to the fact that academic programs are often phased out
when the curriculum changes and new ones are introduced. In addition, as the school year
progresses, so, too, will the library's collection. However, many librarians are often at a loss
in deciding what to get rid of from their beloved collection. Indeed, libraria e often
regarded as hoarders who are typically reluctant to let go of any info resource.
Generally, librarians unanimous that is necessary to periodically ove items from a
collection is but that does not make the process any less difficult’, it comes to weeding,
collection development policy is often disregarded. It is ho@r a necessary procedure as
access to appropriate library resources is made easier <{en obsolete or out of use materials

are weeded from the collection. There is only so n@)om in a library that can be dedicated

to storing its resources’s. @

.
Collection management is the pr({&;\\of athering and managing information items in a
library to meet the infomaﬁ&ﬁands and service needs of library users”. It is believed
that collection managa@?is not a haphazard endeavor by a well-planned undertaking
involved carefu ﬂ@-making. It is also a systematic process that encompasses a variety
of actions s%a assessing user needs, developing policies, selecting processes, acquiring,
reviewi ’erent collections, weeding out and storing portions of the collections, and
planning resource sharing. In general, collection management presents itself through rules
and written conventions that control resource selection and acquisition. As a result, selection

and acquisition are considered procedural elements of the larger collection-building process’.

2.1.3 Big Data Practices
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Big data refers to data collections that are so large and complex that traditional data
processing programs cannot handle analysis, collecting, storage, data curation, sharing, or
transmission. To put it another way, big data can be defined as a vast volume, high velocity,
and diverse set of information assets that require cost-effective and novel methods of
information processing for increased insight and decision making. Big data refers to massive
data sets that rapidly expand in many file formats, which may complicate data andhng
approaches and accelerate the development of technical solutions.®°. Another descrlbe
big data is as the frontier of a company's ability to store, process, and {Q} of the data

required to function effectively, make choices and serve consumers,

Big data is described as data sets that are so massive an plicated that typical data
processing applications cannot handle analysis, cap%&torage, data curation, sharing,
transport, and so on. Big data can be defined as la@ lume, high velocity, and high variety
of information assets, necessitating cost-ef \@ creative ways of information processing for
improved insight and decision makin K:Ag data is a data asset with great volume, velocity,
and diversity that must be con%@n‘[o value using modern technology and analytical
methodologies. In additi e four big data principles, researchers introduced the idea of
§

veracity. They em

validity of thGSQ(}/

Big datzéae evolution and usage of technologies that deliver the right user at the right time

that veracity is a vital feature of big data that determines the

with the correct information from a mass of data that has been expanding exponentially in
society for quite some time®’. A researcher contributed to the definitions of big data,
describing it as a term for data sets that are so massive or complicated that typical data
processing application was found unsuitable to deal with®4. Similarly, a study examined big

data as a high volume, velocity, and variety of information assets that require cost-effective,
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creative forms of information processing for increased understanding and decision-making®’.
So, big data is an extensive data sets, primarily in terms of volume, velocity, and/or diversity,

which demand a scalable architecture for effective storage, manipulation, and analysis®.

Big data is a phenomena resulting from the rapid flow of information. The topic of big data in
libraries has recently gained traction. However, its application in the public or government
sector appears to be restricted. Big data necessitates that libraries update their orga&ltional

\J
structures as well as their internal data, which includes both electronic and llections.
h;ﬁ

One of the significant concerns is the enhancement of librarians Q ique skills.¥’

Furthermore, any organisation, including libraries, that wishes to @in big data projects
must have a clear understanding of their needs and work e@%with large amounts of
data. Some librarian jobs that have evolved from basi¢ librarian work include data
management consultant, data mining consultar%%a research scientist, librarian data
services, librarian data design, digital arch@ital collections, strategist and architecture
librarian, digital humanities design @iltant, digital records archivist manager, data
management services, librarianéft? research, research data management coordinator,
scientific data curation Ch@in the competency of librarians in the digital age demand

them to upgrade thei @vledge and abilities in order to keep up with the changes that

occur.® C:\\"

Big dat@ "next frontier for innovation" and has become a hot topic in the corporate
worlMer the last decade, it has gained significant attention and is profoundly changing
worldwide operations.® While there is no globally acknowledged definition, different sectors
and industries view big data and its utility in different ways. Nonetheless, there is a universal
understanding that big data has the ability to cause positive changes within organisations and
contribute to tackling global concerns.”® Big Data definition has received a great deal of
attention and progress. Big data consists of large datasets distinguished by volume, variety,
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velocity, and/or variability, necessitating scalable architecture for effective storage, analysis,
and manipulation. According to Laney's concept, big data cannot be described without
referring to the three Vs: volume, velocity, and variety. Big data refers to information with
high velocity, variety, and volume, which can be costly to handle but has the potential for
innovation, enhanced insights, and improved decision-making processes. To put it another
way, big data can be characterised as a significant number of information asgets that
demonstrate high velocity and diversity, requiring cost-effective and nove@niques to

processing in order to improve insight and decision-making capabilities®!, (J

Big Data is defined as data that exceeds the processing capability o al database systems;
it can be too vast, dynamic, or incompatible with existing t@w ase architecture. To extract
value from Big Data, many processing approaches ar&@red. In larger terms, Big Data
refers to data that is generated continuously, a@ncally, and quickly, posing a more
complex challenge than sheer amount. @, big data is the growth and usage of
technologies that offer the proper user 5\& suitable information from a mass of data that has
been rising exponentially over tir@gg?ociety“.

Taking into account the d@l features of big data in terms of the Vs, one can wonder
whether data collecte%&demic libraries, particularly in developing countries like Nigeria,
i

where some n@

research, j ew studies have been conducted on the relationship between libraries and big

still kept in analogue form, qualifies as big data. According to

data%aises the issue, "Do libraries have big data at all?" because Big Data varies by
field; Big Data in libraries differs from Big Data in other disciplines such as health,
commerce, and government. Big data is relatively new, but it has permeated the commercial,
government, health, and educational sectors®!. Libraries appear to have evolved from the old
configuration in which only data generated by the Library Management System and resources

were scrupulously categorised using a limited set of metadata. Libraries increasingly collect
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data from a range of sources, both organised and unstructured, rather than focussing just on
books, journals, and catalogue data®>. Academic libraries have typically collected data,
analysed the results, and generated library statistics to assess their resources and performance.
The introduction of Big Data has eased many data collection procedures, allowing libraries to
do more complex data analysis. Big data technologies can be used to extract, organise, and
analyse reader behaviour data from structured and semi-structured sources in order to
improve library services and resources. Big data technologies provide insi Qto search
trends inside library catalogues, allowing for advances in library resourcesy usgr experience,
and services. Big data can be used in academic libraries in three ata sourcing, data
analysis (also known as library analytics), and data visualisati %@se big data applications
by librarians have the potential to improve overall lib@services by offering a deeper
insight into the needs of users and their informati -@g behaviours®?. Designing services

based on this knowledge should improve lib perational efficiency, resilience to cyber

attacks, and search capabilities. In this model, the library functions as a hub for the utilisation,

storage, and organisation of data, p@aﬂy big data®>.

Researchers have highli@ volume, velocity, and variety as key properties or

characteristics of big % =V olume refers to the vast amount of data generated and presented
]
on a daily basis‘frchx'o

machines, Qﬁrks, and human interactions, among others. Similarly, volume alludes to the

rces such as social media platforms, library operations and processes,

unim\gi%le amount of information produced every second by social media, smart phones,
cars, credit cards, photos, videos, and others. Velocity refers to the speed at which data is
created in real time. It includes the degree of change, the connecting of incoming data sets at
different rates, and activity bursts. Every minute, Google receives 3.8 million searches. Email
users send 156 million messages, while Facebook users post 243,000 photographs. As a result,

data scientists must now investigate new methods for collecting, processing, and utilising
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massive amounts of data as they arrive. Varieties refer to data that is available in several
forms. There is organised, unstructured, and semi-structured data collected from various
sources. Structured data can be organised within a database's columns. It is easy to enter,
store, query and analyse. Unstructured data, on the other hand, is difficult to sort and extract
value from, whereas semi-structured data incorporates some aspects of structured data but
lacks a clear framework. Similarly, it does not adhere to the formal structure of da‘u{nodels,
such as the relational database management system. Previously, data could o Q obtained
from spreadsheets and databases; now, we have data in the form of imag Qos, audios,
emails, PDFs, social media posts, Word-processing documents, sites, and others®.
Looking at big data attributes in relation to the library, big data=yoltimes are relative and vary,
and can be influenced by factors such as time and data elocity characteristics of big
data could be discovered in the library as files on he library's accumulated data sets
(over time) are considered big data. These%ﬁbe s, if evaluated, should provide valuable
insight into the library's decision-maki %ss. This could include information about who
.

uses the library, how they use it,,{&b\vhich resources are most commonly used. In other
words, the analysis of libraryg%ta can help the library establish and sustain an effective
and efficient library se&@?

Nowadays, lib 'i@%er online materials and services. Libraries also use social media
platforms lilﬁacebook and Instagram to promote their services and programs. Librarians
mayQ/ more online data and analyse it to add value to their services by utilising
developing technologies and tools such as analytics software. Thus, libraries can use big data
to make better decisions about collection development, upgrading public spaces, and tracking
the use of library materials®®. Libraries must compete with other departments in their
companies or institutions for attention, recognition, staff resources, technology, collaboration,

collaborations, opportunities, and so on. Librarians should take use of these opportunities to
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better position themselves for improved and creative service delivery today and in the future.
Libraries must compete with other departments in their companies or institutions for attention,
recognition, staff resources, technology, collaboration, collaborations, opportunities, and so
on. Librarians should take use of these characteristics to better position themselves for

improved and innovative service delivery today and in the future®’.

Libraries have traditionally been in charge of managing information, Whic%cludes
collecting, organising, and making collections accessible. The basic issue @Qaditional
libraries is their inability to locate materials that have been removed OTIQS from shelves,
efficiently maintain track of a vast number of book records, and d h late delivery®®. As
a result, traditional libraries can no longer provide their@al services since they are
overburdened with day-to-day operations. Recent techn @al breakthroughs in the twenty-
first century have compelled libraries and librari%rbmtegrate ICT applications into their
daily operations in order to effectively @iently provide relevant services to their
consumers. With the introduction ofs %\&rmation and Communication Technology (ICT),
the information industry becameéq(a‘lely competitive, to the point where information has
become a commercial co@ty, with various actors outside of libraries (e.g., mega-
bookstores, online bo Qers, publishers and aggregators, and even the internet) competing
for patrons' attc@%&%

(both physi h’ld intangible information items), at the request of people or organisations.”.

eir job is to supply customers with a private channel of information

Big chMlas been utilised to make better corporate decisions, predict future healthcare trends,
and assess customer service satisfaction. This has made Big Data a prospective area for future
economic and societal value gains, as well as a long-term source of competitive advantage for
institutions/organizations. As a result, librarians must be fully aware of Big Data and the need
of developing data-related activities in libraries as one of the key technological
accomplishments. With the rise of big data, libraries and librarians must now learn how to
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make massive datasets more useable, visible, and accessible by creating taxonomies,
metadata systems, and retrieval tools. This has forced librarians, regardless of library type, to
begin learning a fundamental understanding of big data and its impact.”®. Big data is about
more than just growing the volume of data; it's also about improving the tools for storing,
collecting, merging, and analysing it. As a result, corporate librarians are now required to
understand how businesses store vast amounts of data, how data mining glve them a
competitive advantage, and how they may help users overcome challenges i s1ng and
utilising massive data sets in their work. It is the sole responsibility of ljbr: ministration
to investigate the types of big data sets their library could be gathe ’gd analysing using
big data technologies, while library professionals continuous e in the conversation on
new techniques of data analytics utilising big data tools rles and librarians can use big
data to create library collections, track how people library resources, and so on. It can
also be used for library administration, user 1on, and information retrieval in the least
time. Nowadays, library work includ.es 0 \structured and structured data and data kinds,
such as texts, metadata, images, @ﬁles, videos, research data, 3D digital copies, and

software. Referencing, indeii@and presenting these contents, libraries will only succeed in

keeping up with the times if cutting-edge indexing techniques from the field of big data are
used instead of tQ@ury library practices.

Libraries immune to the draw of big data and all that it can provide: it can have a wide
rangé&neﬁts for libraries. One area where it could be useful is the previously mentioned
usage of data to assess the customer's needs. In the library context, this could imply looking
into what patrons have borrowed from the library to assist predict future needs. If a system
could identify common themes, subjects, or authors that a patron has read, this may help
forecast what the patron might wish to read in the future. The system may place that future

item on hold for that individual user once it becomes available in the library. Furthermore,
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assessing the needs of the library's patrons by examining books that have previously been
checked out could help in collection growth by automatically preselecting things that match

the patrons' specific big data interests!'%.

Researchers did a literature review, focussing on the number of journal articles published on
the issue of "big data in the library." Their investigation indicated that while research has
been undertaken on the topic, significant gaps in the literature were identified, indj%ng the
need for additional future research to assist fill those gaps. The majority of th@ focused
on the academic library and how to integrate big data in that environmwgﬂ{relatively few
studies focussing on the public library and big data. While the pauci research in this area
may be discouraging, it may also be thrilling to see the ar which new study may be
conducted and what has to be done. Big data analy%@)ses patterns, correlations, and
trends that can be used by a variety of businesses&ws, and educational institutions. Big
data encapsulates data sets that are larger tl@bility of commonly used software tools to
extract within a certain time period. }\@to their widespread presence in current times,
libraries must understand the f(%{caons of big data and how it might effect academic
research. The ideas of big é\\%re not just limited to research but to the routine work of
library professionals.

Libraries play Q&ant role in the linkages between universities, research foundations,
governme éd the community since they handle and store digital information. The vast
amoﬁs{%’ information and statistical information in the library must be transformed into
knowledge or data that can subsequently be used by investigators or academicians. Librarians
may need to recognise how to renovate, investigate, and present material in order to assist
with knowledge production.!®!,

Big Data refers to data that surpasses the processing capabilities of traditional database

systems; it may be too large, dynamic, or incompatible with existing database structures. To
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extract value from Big Data, alternative processing methods are necessary. In broader terms,
Big Data entails data that is continuously, automatically, and swiftly generated, presenting a
more intricate challenge than mere volume. Similarly, Big data is the evolution and the use of
technologies that provide the right user at the right time with appropriate information from a
mass of data that has been growing exponentially over time in society. Big Data refers to
datasets characterized by a wider range of information, arriving in larger volumes and at a
faster pace. Statistics from Statista indicate that approximately 64.2 zettab Q data are
generated, captured, duplicated, and consumed across the digital universe.\Only few studies
have been done relating libraries to big data. Which raises the questi@g libraries have big
data at all?”, because Big Data is different from discipline@%pline, Big Data in the
library is different from Big Data in other disciplir@uch as health, business and
government. Big Data is relatively new, but it h. @ated business, government, health
and educational spheres. Addressing this,i , the scale of the data hinges on the
institution. Hence, data held by uni\./er it }Braries can indeed be categorized as big data,
particularly in developing nations &{ﬁ% Nigeria. Such data may encompass metrics such as

the volume of library Visitor's{&%or collection development, inventories of both addressed

and unanswered referen\b?uiries, and circulation statistics.

Libraries are seé/@e moved from the traditional setup where the only data generated by
the Librar)b%ﬁagement System and resources were catalogued meticulously via a limited
set (ﬁ&data. In recent times, libraries now collect data from a variety of sources both
structured and unstructured data and no longer focus on books, journals and catalogue data
only, information resources in libraries encompass a wide range of formats, and their
significance in academic, research, and data-driven decision-making contexts is continuously
expanding. They assert that modern research is increasingly reliant on Big Data as the

foundation for generating insights and making informed decisions. Academic libraries have
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traditionally collected data, analyzed the results, and compiled them into library statistics to
evaluate their resources and performance. Big data research in libraries is an excellent
opportunity for academics to expand libraries, particularly the demand for free access to
information for the general public. There are still numerous research gaps that can be
addressed. One of the benefits of using big data in a library is the ability to investigate user
patterns while using the library in order to provide relevant library services!®?. The University
of Wollongong uses the value cube to incorporate all library data. The era of, ata poses
new problems for libraries, particularly in delivering data and information for service

development!®. Libraries can use big data to produce a V@ ervices, such as

knowledge services, user failure analysis, value analysis, intelligént-aided decision making,
and resource fault forecasting ', However, information t ¢ogy in libraries cannot handle
vast amounts of data, both structured and unstruct %Q.Libraries can also employ big data
analytics software to process data from sogi edia, such as social network analysis,
statistical analysis, and geographic c?d’i\'bneasure the success of using social media in a
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library'’’. In its implementation, t 99\)f data for decision-making is also rarely used; there

108 1 ibrarians

are still subjectivity aspects'@govern the library's decision-making policies
play a crucial role in @)%g big data in libraries, working alongside data analysts, data
architects, and T@ ialists to create library databases. The librarian's duty here is to

determine data, establish a thesaurus, and create search criteria'®®

. Big data research has
a direct @’Qonship with digital libraries. Libraries are supposed to be able to mine data from
sources outside the library!®. Many digital libraries now lack data storage capable of
performing a digital preservation role''?. Information processing in libraries will change in

the era of big data, where everything may be done online, from virtual training, virtual

classrooms, and virtual experimentation'!!.
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In academic libraries, a plethora of data exists, encompassing both structured and
unstructured formats. This data spans the entire spectrum, ranging from structured metadata
sets like Online Public Access Catalog (OPAC) data and various forms of electronic content
to large volumes of unstructured data sourced from the internet. Academic libraries also
augment their data repositories with a continually expanding array of information from
diverse sources available online, both commercial and free. As a result, academic lib&aries are
confronted with managing a diverse range of data resources, including traditi materials
such as books, journals, and bibliographic data, as well as various o%@s of data like

textual documents, metadata, images, audio and video files, resea c@
%ith big data. Therefore,

a, software, and 3D
collections. This underscores the increasing involvement of 1?@
accumulated data sets in the library over time are big da@here are three primary ways in
which big data can be utilized in academic libr. i%%ough data sourcing, data analysis
(commonly known as library analysis), and ualization. These applications of big data
by librarians have the potential to e.n@BWrall library services by providing a deeper
insight into the needs of users and&ﬁa;ﬁ information-seeking behaviors. Designing services
based on this knowledge shch@esult in improved efficiency of library operations, increased
resilience against cyber\@?s, and enhanced search capabilities. In this paradigm, the library
serves as a hubCo(\’@ytilization, storage, and organization of data, including big data. The
implementa@o big data in libraries is still in its early stages, as evidenced by the small
number blications in the library literature as of 2018. Many libraries do not use big data
to enhance innovation and services due to a lack of capabilities. Librarians can improve their
skills and expertise by receiving training in big data analytics or research data management.
The information technology infrastructure must also be improved; as big data requires a lot of

IT capability. Finally, a big data management policy should be developed to assure the

implementation and sustainability!!2,
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Big data has been used to improve business decision making, anticipate future healthcare
trends, and analyse customer service satisfaction. This has made Big Data a promising area
for future improvements in economic and societal value, as well as a potential source of
competitive advantage for institutions and organizations over time. Hence, librarians must be
fully aware of Big Data and the need of expanding data-related activities in libraries as one of
the essential technical breakthroughs. With the advent of big data, libraries and librarians
must now understand how to make large datasets more usable, visible, an Q%ﬂe by
developing taxonomies, devising metadata systems, and systematizing e@echniques.
This has compelled librarians, regardless of library type, to acquiring basic
understanding of big data, its impact on the nature of their p $ and how big data may
be used efficiently for various objectives. Libraries can ac@ 1g Data in various ways, such
as leveraging in-house expertise or acquiring ¢ Qally available datasets. Academic
libraries are increasingly subscribing to Bi %‘a resources or collaborating with other
.

institutions to gain access to com r@re datasets. This trend reflects a growing

recognition of the value of Big Dat&@nhancing research capabilities and library services.

Managing Big Data rec@stantial technical infrastructure, including high-performance

computing capabil'st'\' and large-scale storage solutions. Libraries are collaborating with IT

departments an@mal partners to build the necessary infrastructure

O

2.2 \/@’Q‘etical Framework

This section reviews various theories relevant to the current study. The theoretical framework
serves as the "roadmap" for the research work as a whole. Applying a relevant theory to
research ensures that the researcher is properly guided in developing and supporting the study,
as well as a structure for defining how they will approach the research project as a whole

113

philosophically, epistemologically, methodologically, and analytically''>. The importance of a
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theoretical framework cannot be overstated in a research. Every piece of knowledge in a
research study comes from the theoretical framework. The rationale for the study, the
problem statement, the purpose, the significance, and the research questions are all supported
by this section. Literature reviews, methods, and analysis all have their foundations in the
theoretical framework, which serves as an anchor for everything else. The theories on which

the current study is based include Libqual Model, Big data framework and &ection

development model. QQ

2.2.1 Libqual Model /\

LibQUAL is a survey that libraries use to collect, track, un@nd, and act on users'
perceptions of service quality. The Association of Rese aries offers several services

to the library community. The program's focal go@\a rigorously validated web-based

survey that helps libraries analyse and enhance L services, change organisational culture,
and market the library. The survey instru easures library users’ minimum, perceived,
and desired levels of service qualit %Qﬁhree dimensions: Affect of Service, Information
Control, and Library as Place. A@

The LibQUAL survey %% of a conceptual model based on the SERVQUAL instrument,
a prominent metho& evaluating service quality in the commercial sector. For numerous
years, Texa: AQUniversity Libraries and other libraries used modified SERVQUAL
instrum hese applications demonstrated the necessity for an adapted tool to meet the
uniqbﬁeeds of libraries. ARL, which represents the major research libraries in North
America, collaborated with Texas A&M University Libraries to create, test, and improve
LibQUAL.

Affect of Service measures the empathy, assurance, and responsiveness of library staff. It

includes items related to staff competence, willingness to help, and the user's overall

impression of the library staff. Information control measures the user's ability to find
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information independently. It includes items related to the library's collection, access to
information, and the user's perceived control over their research process while Library as a
place measures the physical library environment and facilities. It includes items related to the

library as a comfortable and inviting space for study, research, and collaboration.

Information
Control

Affect of Service

Empathy
Res ponsivencss Convenience
Assurance A
Rellability Library as Place e —
Utilitarfan space -
Symbol Self-Reliance
Refuge

Figure 2.2.1: Libqual Mo@urtesy Association of Research Libraries )¢
2.2.2 Doug Lanel g\‘ ig data theory

Gartner ana% ug Laney presented the three V's idea in 2001, which addressed big data
front\hﬁefbparate perspectives.

Volume has to do with the magnitude of a data collection. The data may be so big that it
cannot be assessed on a single system, just as computer software can handle gigabytes of data.
This is the total quantity of data generated by the library at any one moment. Velocity refers
to data in motion, specifically the rate at which data is generated, processed, and assessed.

Data is being generated in the library every day and at a speed therefore there is a need for it
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to be evaluated and processed for the purpose of decision making while Variety is concerned
with handling the complexity and heterogeneity of multiple datasets, including structured,
semi-structured, and unstructured data. Data types include textual data (e.g., blogs and text
messages) and non-textual data (e.g., videos, photos, and audio recordings). This has to do

with the different type of data that is being acquired in the library. Ranging from library

routines data to data in digital form. \

O
Volume 6\

Velocity Variety

Fig 2.2.2: Doug Lanel (2001) Big {ﬁ%fmework““
2.2.3 Collection devel@del

Library Collectigrs&agement Process model was developed by Evans in 1995 and it can

library’s e population in a timely and cost-effective manner, utilizing both locally

©

availa resources and those obtained from external organizations. These process

be defined ES gg;ystematic approach to fulfilling the informational requirements of the

encompasses six essential components which is displayed in the diagram below;
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Figure 2.3: Th< c&n development process. (Courtesy: Evans 2004)15,

At the @of a collection development process is a collection development policy, the

library formulates a policy, a set of guidelines and criteria that steer the process of acquiring

new materials. This policy acts as a roadmap, ensuring the library’s collection aligns with its

mission and objectives. It may address factors such as collection scope, budget allocation,

material formats, and preferences for local content versus external source. Building on the

selection policy, librarians engage in the critical task of material selection. This involves

identifying specific resources, such as books, periodicals, e-books, audio-visual materials,
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and databases, that match the criteria set in the selection policy. Librarians carefully evaluate
potential additions to the collection based on factors like authoritativeness, relevance,
accuracy, and anticipated user interest. Once materials are selected, the library must acquire
them through various means, including purchasing from vendors, subscribing to periodicals,
collaborating with other institutions for resource sharing, or accepting donations. The next
stage is evaluation; this process involves continuous assessment of the co lectlon ]
performance in meeting users’ needs. This evaluation may include user feedb 1rcu1at1on
statistics, and usage analytics. By analysing these metrics, librarians c ’i@ ify areas for
improvement, potential gaps in the collection, and emerging tre t ‘may warrant new
acquisitions or adjustments to the selection policy. As the %n evolves, it becomes
essential to maintain its quality and relevance. Weedi@:t programs involves periodic
evaluations of existing materials to identify item @/e become outdated, inaccurate, or
seldom used. Removing such materials fro S§ction ensures that space and resources

are optimized for more current and Val@ources

23 Review of Empirical Stud;&‘j\

This section examines v s p1r1ca1 studies that has been carried out on the subject of the
reViewed

current study. L1teratu

2.3.1 Collection Management Practices and Service Delivery

Researchers in Ghana studied the collection development practices in academic libraries of
the country by focusing on the importance attached to collection development policies in

many private university libraries in Ghana. The study population which was qualitative in
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nature includes librarians from Maranatha University College and Ghana Christian University
College. To gather information from the staff of the two libraries, a self-designed interview
schedule was used. Two (2) head of libraries who are all professionals and four (4)
paraprofessional librarians participated in the study. The face-to-face interview approach was
utilized to collect data for this study, and the data were analyzed using content analysis. The
interviews were audio-recorded and then transcribed using the primary topics asia guide.
While both GCUC and MUC have CDPs, the policies have not been revie ince their
introduction. Additionally, findings indicated that, while collection dev 10&9 policies are
present in these libraries, they do not play a significant role in a %. Both MUC and
GCUC were encouraged to make a concerted effort to apply@%y to steer acquisitions.
This lack of collection development policy is a major s@oming, as it has been reported
that the existence of collection development poli f@ldemic libraries is the anchor that

guides and directs collection development %‘1 ies by assisting in the selection and

acquisition processes of resources intE) @rym.

A group of researchers conduc@cp\study to determine the collection developments in
Nigerian private universiti%ﬁ study adopted a qualitative research methodology which
necessitated the use o @Informant Interview to collect data from a population of librarian
across thiﬁy—o@p vate University libraries in the country. The focus of the study was
university Jibratians and acquisition librarians in the libraries. The data collected from the key
infoﬁﬂ&l was analyzed using content analysis. The result showed that all of the libraries
(100%) take requests and suggestions from users into consideration in determining what to
acquire. In addition to this, the librarians also carry out community analysis by sampling
opinions of the users (52%), and sending memos to various departments (48%). This shows

that they do go to great extent to involve users in selection of material. Their mode of

acquisition is also diverse.
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The study reported that all of the universities (100%) acquire majority of their information
resources through direct purchases. These purchases are conducted through book vendors
(100%); direct purchases from publishers and authors (71%). Some of the libraries also
acquire information materials through donation and gifts (50%) and information resources
sourced from various lecturers (12%). Another key collection development practice is
collection development policy. The study reported that 74% of the libraries have a written

collection development policy while the remaining (26%) do not have chmented
&

collection development policy. The study also investigated the practice ,0

resources. 0&

ing obsolete

The responses showed that most of the libraries (71%) are n@ concerned about collection
weeding as they are still building their collections. H@&, some of them (29%) reported
that their libraries often weed materials considere solete or redundant to make way for
relevant resources. What can be seen fi ¢ findings of this study is that collection
development practices in private unl‘v@slibraries can be regarded as highly professional
and methodical. The invo{vem@é? users, in the collection process, the formulation of

written collection develm@)olicy in the libraries show a high level of professionalism!!8,

A study on the &Nf collection development polices on users’ satisfaction in academic

libraries in %t =South Nigeria indicates that, while a large proportion of librarians (54%)
view a @al collection development policy as a significant factor in achieving users;
satisfaction, those who did not see it that way (46%) are still significant. In addition to this,
majority of the librarians (57%) believe that collection development policy is directly linked
to the growth and development of the library while 43% of them think this is not the case.
The large majority who are skeptical about the role of collection development policy in

effective collection management should be a cause of concern!''’. The reason is that when
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these people are charged with collection development policies, they may not follow proper

protocol.

The Aga Khan University (AKU) of Kenya is located in Nairobi, Kenya's capital city. It is a
private, non-profit teaching institution dedicated to providing the best possible option for
disease diagnosis and team management of patient care, backed up by the region's highest
doctor/patient and nurse/patient ratios and support services (Aga Khan Developm@etwork,
2007). It contains two faculties: nursing and medicine. The Faculty of offers an
undergraduate degree in nursing (BScN), while the Faculty o&&gﬁine provides
postgraduate medical education. In an effort to evaluate servi ity, the Aga Khan
Library has continued to conduct irregular surveys based @er numbers as well as the
prescribed CUE requirements. Borrowing data, the nu@e@f visitors to the library, and the
number of users who use online resources are am@rQe figures gathered over the years. For
example, a survey conducted in 2011 reve!@’gat 69% of respondents were not accessing
online resources because they were u%@ of them, while 31% cited bad connectivity as a
reason for not using online resou@&(a\ga Khan University Library, 2011: 10). This strategy

has been paired with 1§0®Jser score cards, in which users are asked to grade various

service areas on a s& om terrible to great. However, these statistics are not understood
meaningfully. @Xample, would a library with 30,000 books be considered as having
higher senvice/quality than one with 10,000? If 200 people visit the library, where is the
evidé&y that their needs and/or expectations were met? These questions highlight the
complexities of evaluating library service quality, as well as the need for libraries to use user-
based assessment systems. Like any other academic library in Kenya, the Aga Khan
University (AKU) library faces the problem of providing quality services to the various user
groups. The difficulty is the consequence of a variety of reasons, including high inflation,

which puts the library under pressure to react to the rising cost of providing library services.
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Other causes include technological advancements and user demands for more complex
service delivery. The AKU library has also had lower finances throughout the years, but is
expected to continue to provide all basic services. Furthermore, the expense of providing
library services has increased at an alarming rate. Libraries have continued to gather various
service count information, such as the number of books borrowed or the number of reference
queries answered, in order to evaluate library services. These statistics are insufficient since
they do not provide meaningful results for systematic service improvement. @ra itional
approach is also criticised because it is based on the impression &Qc/ ibrary when
describing the occurrence of services and so is not an objectiveoach. An effective
evaluation of service quality ensures that the user's perspect'@&midered. Quality is the

ability to meet a specified need. argue that quality is po@s if customer happiness is not

met'?°, &Q
Researchers investigated the challenges as with collecting and developing electronic

resources in university libraries in S@\\T%?ast Nigeria. The study was conducted using a

descriptive survey approach, U@ 6 participants. The data collection tools were a

questionnaire and an inte N\Simple statistics were employed to evaluate the data collected
through the question émean). The study highlighted twelve challenges for electronic
"X
resource collec@ev opment in university libraries in South East Nigeria. The problems
include tl}ebﬁh cost of database subscriptions (3.05), a lack of perpetual access to e-
resou\&egﬁ.%), the necessity to hire technical people (mean = 2.56), and so on. The study
recommended that university libraries in South East Nigeria revise their budgets upward to
cover the cost of electronic resources and train staff on new skills for electronic collection
development on a regular basis; they should also take drastic measures to acquire electronic

resources through consortiums to maximise profit and discount; and the libraries under study

should improve their internet bandwidth for improved accessibility.
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Every library's aim is to meet its users' information needs by providing a variety of
information resources on which they can base their decisions. As a result, information
resources are incredibly significant because without them, no library can work optimally.
Thus, the accumulation of information resources in any library necessitates careful design.
Collection development refers to the meticulous planning of information resources in
libraries'?!.

A user survey was undertaken at the Main Library of the University of deniya to
investigate how students use an academic library. It demonstrated tK degsgraduates are

a
generally satisfied with the existing library resources, services, ac

lities; yet, it was
discovered that library resources and services are not full @by undergraduates. A
study was carried out to assess the library's performance @easuring user satisfaction with
library services, infrastructure/place/space, and ¢ a@information given by an academic
library. The findings revealed that on averag%%espondents were only quite satisfied with

the library services, infrastructure/plac@, and collection/information of the library in

N\
general.!?2, C.)\
S

According to some researc on user perception and satisfaction with reference services in

University Libraries @ab, participants were satisfied with the reference collection, staff,
p

facilities, and s‘rv&

3

ovided, but they were not highly satisfied with any type of reference
service.!? her study on users' satisfaction with library information resources, facilities,
and ?s&s in Edo State Central Library, Benin-City reported that users were not satisfied

with the information resources, but they were satisfied with three services provided in the

library: hours of service and labelling services!?*.

Some researchers did a study on collection development techniques at the Valley View
University (VVU) Library in Ghana. The combined population of library staff and faculty
personnel was used. The study's sample size was 302, which included 210 students, 74
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faculty members, and 18 library workers. Data for the study was gathered via questionnaires.
The interview with the university librarian and library personnel revealed the existence of a
collection development policy that helps them during content selection and acquisition. The
policy applies to both print and electronic resources. The analysis also indicated that the
policy has not been revised since its adoption. An interview with the university librarian and
library personnel showed that resources are purchased directly with internally produced funds
from benefactors, businesses, and individuals who also support the library th &ts and
donations. Both the staff and the librarian indicated that they obtain rec r&e) ed texts and
titles from the various stakeholders as well as input from stude e ore making final
purchases. In assessing how the Collection Development Pr re executed at the VVU
library, it was revealed that the selection of materials in tl@rary was done by the university
librarian and selection committee members c¢ s@ of representatives from various
departments in accordance with the collec%’évelopment policy, and they also receive
input from students. The findings on the\challenges in collection development procedures

revealed that getting the exact titl@ authors, high exchange rates, order delays in book

delivery, and high costs of ﬂ)@u materials from donors are some of the challenges that the

university library faces'@Q
A study on th@ t of collection development policies on user satisfaction in academic

libraries ipbgth—SOuth Nigeria found that, while a large proportion of librarians (54%)
consNQr/ formal collection development policy to be a significant factor in achieving user
satisfaction, those who do not (46%) remain significant. Furthermore, the majority of
librarians (57%) believe that collection development policy is directly related to the library's
growth and development, while 43% disagree. The fact that the vast majority of people are

sceptical of the function of collection development policy in efficient collection management
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should raise concerns. This is because when these individuals are in control of collection
growth policies, they may not follow proper protocol 2,

A study on factor impacting excellent service delivery at Kwara State University Library
Malete. Four research objectives were developed to help guide the investigation. These
include determining the extent of quality service delivery in an academic library; determining
whether the availability of good collections influences quality service delivery; d&nining
whether a collection development policy exists in the Kwara State Universi rary; and
identifying the challenges that collection development policies face leeJ wara State
University, Malete library. The study used a descriptive survey desi h study population
consisted of 12 professional librarians, 15 paraprofessionals %professmnals and three
(3) supporting staff. Data were obtained via questionnaire@e data collected were evaluated
using Spearman Rank Correlation. The study fi d@ collection development policy is
available in Kwara State University Libr. 036; the types of collection development
policy available are both written E:Hd %tten; and the inability to review collection
development policy on a regular ba&@lack of managerial support, and insufficient funding
are the major factors woﬂs@ against collection development policy in Kwara State
University Library Meﬂ% ased on the findings, the study recommended that Malete's
collection deve 'p@ olicy be updated periodically to respond to the current situation of
the library a@he institution; the types of collection development policy should include both
writ%&nwritten collection development policies and be updated on a regular basis..

This will influence quality service delivery in the library'?’.

Researchers looked on the relationship between information management methods and
service delivery in special libraries in Rivers state. This study used a correlational survey
research approach. The survey included 75 staff members from 18 organisations in Rivers

State. Given the manageable population of 75 library personnel, the census enumerative
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sampling technique was used in the study. Data were collected using two structured
questionnaires titled "Information Management Practices Questionnaire and Service Delivery
Questionnaire.". The study's findings, among other things, reveal that there is a substantial
relationship between organisation, storage, retrieval, information distribution, knowledge
exchange, staff skill, and service delivery in Rivers State's special libraries. Based on the
study's findings, it was suggested that special libraries prioritise the implementatiwf solid
organisational systems such as logical resource categorisation, the use dardised
metadata, and the use of professional cataloguing procedures. Maintenance,_and upgrades to

organisational structures should be implemented to ensure quick ac @ ihformation'?8,

Another study evaluated collection development procedures @nzanian university libraries.
The purpose of this study was to evaluate collection de@opment processes in academic
libraries in Tanzania. The study focused speciﬁc@l collection development procedures
and the factors that govern them. The studg\\'g ed four university libraries and used both
qualitative and quantitative methodolegt r data collecting and analysis. Primary data were
acquired using informant intervie%f&servations, and questionnaires. The study included 44
library personnel who ﬁll@ self-administered questionnaires. The study reveals that
collection development “pfocedures, notably review and weeding or deselection, are
infrequently ué:\{\l’ these academic libraries. The findings also show that collection
developm: chods in Tanzanian academic libraries are limited by insufficient financing, a
lackﬁ&ls for hybrid collection management, and a lack of collection development policy
that addresses both print and electronic information resources. Based on the findings, the
study advises that university libraries adopt a comprehensive collection development policy
and provide professional development programs for library staff to efficiently manage hybrid

collections!?.
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A Nigerian researcher did a study on Collection Development Policy and Utilisation of
Information Resources in Academic Libraries in Rivers State, Nigeria. The report used a
descriptive survey research method to evaluate collection development policies and
information resource utilisation in university libraries in Rivers State, Nigeria. The study's
population includes 42 professional librarians from three university libraries: The University
of Port Harcourt, Rivers State University, and Ignatius Ajuru University. The census
sampling technique was employed to sample all 42 librarians. The study @ded that
libraries without a collection development policy or a poorly defined col&ti}n policy will
squander funds, provide poor library services, and have little patro r se of information
resources by users. Among other things, the study recomme@i at continuous training of
library staff concerned with the activity of collection devent; academic libraries should
explore various ways of generating funds indepen: et@uch as offering photocopy services

to users; and academic libraries should 1@ patronise local but quality information

resources!3°, Q
° \

2.3.2 Big Data and Quality Ser% livery

Libraries have a long k@f gathering data, reporting on their findings, and putting them

into library statistiﬁ&analyse their resources and effectiveness. Recently, the rise of Big
Data has m egu#ous data collection chores easier and faster, while also engaging libraries
in comp%%d data processing. Researchers highlighted the characteristics of Big Data and
its imnce on the university library context. They used Big Data technology to mine,
identify, organise, and analyse the implied reader behaviour in structured and semi-structured
data information to improve library services and resources to achieve the optimal
configuration. Big Data technologies can be used to learn about searching trends in library

catalogues and thus improve library resources. They referred to the impact of Big Data on the
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traditional service pattern of academic libraries, highlighting the fact that library services can

be reformated and upgraded'?!.

A study found that libraries are not immune to the appeal of big data and all that it can
provide: it can really have a number of good effects on libraries. One area where it could be
useful is the previously mentioned usage of data to assess the customer's needs. In the library
context, this could mean looking into what patrons have borrowed from the libraq& assist
predict future needs. If a system could identify common themes, subjects, @%rs that a
patron has read, this may help forecast what the patron might wish to @gﬁe future. The
system may place that future item on hold for that individual user t becomes available
in the library. Furthermore, assessing the needs of the libra atrons by examining books
that have previously been checked out could help i&@ction growth by automatically

preselecting things that match the patrons' specific ta interests patrons!'3?,

o)

Another study indicated that, while inte &Qbig data could be beneficial, doing it with
greater resources could be even moég\&b/ tageous. Although data acquired by a library's
integrated library system (H:S@:dor reports may already be used for specific purposes,
the concept of a smart i @\akes personalised patron assistance to the next level. Thus
Libraries may use @ata to make better judgements about collection development, public
space updates, (g}[racking the use of library book materials, all of which will promote
library %&ibraries' resources vary; they contain not just academic resources but also
ﬁnarkﬁ?resources, budget, staff details, the library's social media accounts, and any other
information about the library. Furthermore, academic content and a library's catalogue are
regarded data resources and create a large data store that must be appropriately managed and
studied to assist users or decision makers in obtaining the necessary information. The data
collected and processed should provide librarians with a clear understanding of the needs of
the library' customers; additionally, it can aid in better strategic planning for the following
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stage. The data obtained may also provide insights on the problems that clients have, their
comments and requirements, which can help address many major issues and please the

patrons, so improving the library's services to its consumers'3?.

This study investigates the level of awareness among librarians in Northern Nigerian
universities on the big data technologies. Survey research method using descriptive research
design was adopted for this study. The population of the study comprised of 107 p%sional
librarians working in university libraries within Northern Nigeria. The rese@% adopted
convenient sampling technique in selecting the sample size of the stu%)gleas collected
using designed questionnaire on Google form and distributed the i ent link to different
available social media platforms. A total number of 107 q onnaires were filled by the
respondents, returned and found useful. Collected data &alysed using frequency counts
and percentages, mean and standard deviation. F i%@ of the study revealed that, librarians
are highly aware of the concept of big data@gies and it’s potential to transform library
services. It also revealed that the prﬁ\K' sources of getting information about big data
technologies are through social @E?,professional events, online courses, and webinars. It
equally revealed that librar@ university libraries have a good understanding of two core
characteristics (volu g variety) of big data technologies and lacking in other areas.
Findings also @that librarians recognize the potential of big data for optimizing
resource rp&éement and accessibility, improving resource collection and management, and
impr%*i%overall service delivery. Findings revealed that, biggest challenges librarians
anticipate for integrating big data technologies in libraries could be lack the technical skills
required to utilize big data tools effectively, limited funding for big data infrastructure and
librarian training, and compatibility issues between existing library systems and big data
technologies. Recommendations were made in line with the research findings such as need

for more enlightenment programs focused on applying big data technological tools in

68



university libraries and also there is need for university libraries to pay more attention to the
interactive, social learning, and self-directed learning options besides fostering collaboration

and investing in internal training!'**.

In their study, a group of researchers discovered several arguments for using big data in
libraries. Effective Information Management: Huge amounts of data are being generated in
every sector of the economy, including genetic engineering, health care, mar esearch
surveys, and industries. Academics are seeking to use the collections to acca sess data
and organise information. As a result, many libraries have been wcd%g in the big data
industry for some time, albeit unintentionally. Because of their digi holdings, extensive
libraries, in particular, contain an almost insurmountable am@f data!®,

According to the researchers' findings, university librck&enerate significant amounts of
data that are preserved in hard copy (paper docum@%rmat. However, this paper record can
be digitally. Big data analysis can help lilﬂs\K@l ministration make educated decisions and
streamline the research process. Big'@aly‘[ics influences service delivery in university
libraries by providing Value-adde%&formation services and access to a wide range of digital

N

content. Another study %@at the rise of big data makes data collection easier and faster.

Furthermore, it er@

]
statistical meas@nts and engaging in complicated data analysis such as learning analytics

raries to transcend beyond simple counting to accumulating

and reseana rformance evaluation. It might be argued that the added value of big data
com%fyam both identifying and interpreting meaningful data. Analysing this data transforms
it into meaningful information that will help with service delivery in several areas of the
library, including circulation, cataloguing, special collections, and reference. This
demonstrates that big data is valuable in universities, particularly in libraries, where it may be

used in all areas of library services'®.
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Researchers studied and presented drivers inhibiting the use of big data analytics in Nigeria
and other developing countries at African institutions. The primary goal was to improve the
quality of service delivery in Nigerian universities using Big Data Analytics. The
methodology included random sampling, with a sample size of 130 faculty and students from
chosen universities in southeast Nigeria. The acquired data were subjected to analysis, and
findings were obtained and analysed, demonstrating that Big Data Analytics is agsociated
with innovation and efficiency. It allows universities to successfully adj Qchanges,
understand new realities or facts, and identify patterns that can and ilQitDprove service
delivery and efficiency in Nigerian universities. Finally, the rep ged that Big Data
Analytics has enormous prospects, and Nigerian universiti %

ould integrate big data

analytics in their day-to-day tasks and seek to solve the pr@ns connected with it!36,

A study highlighted the various application area%%ig data in libraries for better library
service delivery. For Libraries to Effectivel»)@’gse their Extensive Data Holdings/Services:
Libraries are directly affected by bl% because they can use big data techniques to
evaluate their enormous data ho@g , such as better understanding their patrons and thus
delivering new or enhanced .$es.

For Increase in Relia &nd Access to Big Data for Research: Academics at universities
will increasingl@\f) big data for creative and ground-breaking research, which has direct
and indirefbﬁact on the society and libraries as centre of knowledge. Economic Reasons:
Big as&n also enhance cost savings, automation, and faster and better decision making by
individuals and organizations'®’.

Some researchers in Nigeria conducted a study on Relevance of big data Analytics in
Nigerian Academic Libraries: University of Ilorin Library Experience, a descriptive design
was employed and thematic analysis was done on the information obtained through key

informant interviews. The population of this study consisted of the two systems librarians
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who work in the electronic library (E-library) unit of the university library. The
characteristics of big data, based on the V characteristics, were examined, as well as the
various types of data sets found in academic libraries. The findings of the study further
revealed that The University of Ilorin Library faces a number of challenges when it comes to
managing big data, including inadequate funding, infrastructure, and software tools for
management. Despite the fact that big data sets exist in libraries in Nigeria, no big data
software was available in the library under investigation. The study's findin aled that

both digital and analogue formats and are derived from library, ship registration,

many large data sets are available in Nigerian university libraries. These'\data sets exist in
&
faculty research data, institutional repositories, library boo ﬁls, circulation clearance
data, collection development data, and library catalogu@nsactions, some of which are
available at the University of Ilorin. Other exampl JB%G reference and serial data, special
collections, door counts, and clock-in data. ﬁb&re the results of normal routine activities
that occur in all libraries. The Unive.r%i\'}‘lorin web also includes patron data from staff
and students, both postgraduate anK@brgraduate. Library registration and renewal data can
be analysed to provide predft@ information relating to enrolment trends within and across

the academy, while co@o development data can be analysed to help the library make

decisions about(?@ the introduction of new services, and collection development!3#

Libraries p&bffer online materials and services. Libraries are increasingly marketing their
serv@&d activities through social media channels like Facebook and Instagram. Librarians
may collect and analyse more internet data to add value to their services using emerging
technology and tools such as analytics software. As a result, libraries may use big data to
make more informed decisions about collection development, public space updates, and asset
usage tracking!'*®. The perceived benefits of integrating big data in libraries include improved

collection development strategies, personalized user experiences, and data-driven decision-
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making capabilities. Librarians recognize these opportunities as potential game-changers in
adapting to the evolving information landscape and meeting the diverse needs of library
patrons. Despite its potential, the adoption of big data in libraries faces significant challenges.
These include data privacy issues, the need for specialized technical skills, infrastructure
requirements, and financial constraints. Librarians' concerns about these challenges can

influence their attitudes towards embracing big data initiatives and the pace o&option
within their institutions'#°, Q

2.3.3 Big data, Collection Management Practices & Quality Service&&ey

A study looked at the elements that determine excellent servic in Kenyan public
libraries, namely the Garissa Provincial Library. The stud @ a descriptive survey design.
The sample consisted of 4 librarians, 3 camel riders, @QO libraries. Data were acquired
through the use of questionnaires. Data were exam@sing both qualitative and quantitative
methods. The results showed that the avai@rbof reading materials affects the quality of
library service delivery. The library 13@ necessary information for all types of users. The
study also found that technc:lo i%@ption had an impact on the quality of library service
delivery. For example, a @ library patrons, librarians, and camel riders reported that the
library was not linke% e internet. The findings demonstrate that the librarians stated that
there were tele@s and computers in the library, but they were insufficient. Audio-visual
devices wtﬁ t available in the library, as stated by library workers. There was no television
or alhi@wzlsual equipment in the library, so we were unable to watch instructional films. The
findings also showed that infrastructure has an impact on quality service delivery. For
example, tables, chairs, shelves, computer tables, and officers were available but insufficient;
the same number of staffs said that there were reading halls, lighting, funs, and electricity

were not available. The study also discovered that tables, seats, shelves, computer tables,

officers, and restrooms were provided yet insufficient. They also stated that no reading hall,
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illumination, funs, or electricity were accessible. Based on the data, the study found that the
availability of reading materials has an impact on quality library service delivery. The library
lacks the necessary information for all types of users. The study concluded that technological
adaption has an impact on the quality of library service delivery. The library was not
connected to the internet and lacked amenities such as audio-visual devices, which impacted

the quality of service delivery. Based on the findings, the study advised that the goyernment

supply reading materials to improve quality service delivery at libraries. T Qvemment
should improve technology adaption in libraries to facilitate quality serwice ,delivery. The

government should give the required infrastructure to improve the q@r ervice delivery at

the library!'4!, Q$

A study used SERVQUAL to assess library service de '\@quality and predict intention to
return to Delta State Polytechnic Library, ngaB%ku. This study uses SERVQUAL to
analyse the quality of service delivery and@ library users' intentions to return to Delta
State Polytechnic Library in ngashb\& Nigeria. Finally, the survey contributes to the
quality of library services by inf@g@ the conception and implementation of initiatives that
address the issues raised by@lytechnic community. The working population of the study
comprised 4545 libra grs at Delta State Polytechnic, Ogwashi-uku. The sample size of
S

354 was deter@

collecting @ach was direct data collection utilising a questionnaire obtained from Delta

g Wimmer and Dominick's sample size calculator. The major data

State\%)%echnic Libraries in Delta State, Nigeria. The assessment found that DSPG library
service quality has a considerable impact on library customers' inclinations to return.
Perceived reliability as a service quality has a beneficial effect on library customers'
inclinations to return, whereas assurance and empathy had just a minor positive impact. The

study revealed that library users who are confident and see library service as reliable,
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responsive, empathic, and tangible are more likely to return to the Library. Therefore,

working recommendations were made'42,

Some researchers conducted a study on the assessment of library service quality at Lagos
State Polytechnic Library in South-Western Nigeria, using an adapted Libqual model. The
survey was based on students' perceptions of their poor library utilisation. The study's precise
aims were to identify the sorts of information resources, services, and facilitie&lat are
available; assess user perceptions and expectations; and calculate gap scor@ng other
things. The LibQual Model was adapted for this investigation. The stu&gadngs indicated
gap scores. For example, students expect the library to be de le in dealing with
customer service concerns. The library staff instils trust in us@y providing enough, current,
and relevant information resources in various formats. TheNibrary is also a comfortable and
appealing setting, with adequate lighting and read%’ébles and seats. As a result, the library
under consideration has an adequacy gap. 'll@r@ concluded that the quality of information
resources, services, facilities, and libza f conduct all contributed to the quality of service
at the Lagos State Polytechnic I@‘{Q . The study, therefore, proposes, among other things,

the provision of internet fz@% with sufficient speed, adequate training and retraining of

library staff attentionm.g
]

Q)

A study inv stiga.t&ollection development policies as a factor impacting excellent service
delivery Q ara State University Library Malete. To guide the study, four research
obj ec\tl\(s were developed: to determine the extent of quality service delivery in an academic
library; to find out if the availability of good collections influences quality service delivery;
to find out if there exists a collection development policy in Kwara State University Library;
and to find out the challenges facing collection development policies in the library at Kwara
State University, Malete. Based on the findings, the study recommended that Malete's

collection development policy be updated on a regular basis to reflect the current state of the
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library and institution; the types of collection development policy should include both written
and unwritten collection development policies that are updated on a regular basis. This will

affect the quality of service provided in the library'?4.

A study looked at collection development variables and the use of library materials in
academic libraries in Nigeria's South-South Geopolitical Zone. This study looked into the
"relationship between collection development variables and use of library m@&als in
academic libraries in South-South, Nigeria." To meet the study's aim, three reuestions
were posed, and three hypotheses were developed to guide the inv&ga&(." Literatures
relating to the variables under study were evaluated; thus, the desi this study was ex-
post facto, with a total population of 16620 students and a sample size of 800 for the
study. This was accomplished through the use of stratifie d purposeful random sampling
approaches. The data was collected using a qu@%aire titled Collection Development
Variables and Use of Library Mat@rbm Academic Libraries Questionnaire
(CDVULMALQ). Two measurement @aluation specialists validated the instrument. The
instrument's dependability was Q&‘Q using the spilt-half approach. A trial test yielded
reliability estimates of 06®)86, and the hypotheses were assessed at a.05 level of
significance with Pe & Product Moment Correlation Analysis. The analysis found a
substantial assc@l}:}og%

well as lig@material use. Based on the findings, it was proposed, among others, that the

etween library collection acquisition, weeding, and preservation, as

gove\q&t should pay more attention to funding and procurement of library materials in

academic libraries'#.

A study was done to determine the relevance of big data analytics in Nigerian academic
libraries: the University of Ilorin Library Experience. This research examined the concept of
big data with application to the University of Ilorin in North-Central Nigeria. In the study that
inspired this paper, a descriptive design was used, and theme analysis was performed on the
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information gained from key informant interviews. This study's population comprised of two
systems librarians who work in the electronic library unit of the university library. The
properties of large data, based on the V characteristics, were investigated, as were the
numerous forms of data sets found in academic libraries. The study's findings found that,
while big data sets exist in Nigerian libraries, no big data software was available in the library
under examination. The findings indicated the numerous strategies utilised by the&iversity
of Ilorin Library to generate big data. In addition, the key issues confro big data
management at the University of Ilorin Library are insufficient money, ery ructure, and
software tools for managing big data. It was proposed that library, 't1 ners be re-skilled

in this new technology in order to overcome obstacles i\@ e delivery in university

libraries!*. Q

Researchers studied the use of big data analy%{&Qrservice delivery as a perception
evaluation approach Douglas. The paper im\x@(ged and presented drivers hindering the use
of big data analytics in Nigerian and&\Q% developing-country institutions in Africa. The
primary goal was to improve the @f@ of service delivery in Nigerian universities using Big
Data Analytics. The studyé\% random sampling technique with a sample size of 130
respondents made up of faCulty and students from chosen universities in southeast Nigeria.
The acquired @ﬁre analysed, and the results were obtained and interpreted,
demonstrati at Big Data Analytics is associated with innovation and efficiency. It allows
univ&iigg to successfully adjust to changes, understand new realities or facts, and identify
patterns that can and will improve service delivery and efficiency in Nigerian universities.
Finally, the report claimed that Big Data Analytics has enormous prospects, and Nigerian
universities should integrate big data analytics in their day-to-day tasks and seek to solve the

problems connected with it'4¢
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2.4 Conceptual Model
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Figure 2.4: Conceptual Model of Big data and Collection Management Practices and
Quality library service delivery. Source: Researcher, 2024

The conceptual model provides a graphical illustration of the relationships between the
variables in the study. the dependent variable is Quality library service delivery which is
measured by affect of service, information control and library as a place. The first
independent variable is Big data which is measured by volume, velocity and variety. The
second independent variable is collection development practices and it is ed by
metrics such as collection development policy, selection, acquisition and w 0@ he model
shows the relationship between the first independent variable; Big datasand the dependent
variable; quality library service delivery. As shown in the mod@ ata are measured by
volume, velocity and variety. Quality library service deliv @easured by affect of service,
information control and library as a place. The assum is that the proper utilization of big
data in the library will lead to a more quality lib@rvice delivery in the library.

The study also examines how the secon}\\gependent variable; collection development
practices influences quality library @ delivery. Collection development practices is
measured by constructs ada.lp@m the collection development model. The constructs
include; collection deve \t policy, selection, acquisition, weeding. All of these are
expected to inﬂupg&l increased quality library service delivery. The assumption here is
that an effe ivggmection management practices would lead to an increased quality library
service

FinaMe study examines the combined effects of both big data and collection management
practices on quality library service delivery. It means that the study considers that in a
situation where big data is utilized with an effective collection practices, what would the

effect be on the quality of library service delivery.

2.5 Summary of Literature reviewed
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This chapter has reviewed literature from a wide perspective on the subject of this research.
The literatures have established the importance of quality library service delivery to all type
of libraries especially academic libraries. It is obvious that the relevance of academic
libraries lies in the quality of the library services rendered to their clientele. It is therefore
expected that all libraries will dedicate a good deal of their attention to delivering quality
services to their users. Libraries are established to serve the society through the p@ion of
access to a large collection of different kinds of information resources to facj 'Qleaming,
and research. The mission of libraries is to build and maintain a collecti’({%} relevant and

adequate to support users' information needs. However, the é@

determined by the quality of the service it offers. The librasy

cy of a library is
alth is measured by the
quality of its collection of library resources in various for@ as well as other facilities such
as a pleasant environment, qualified staff, and hij Qﬁty services. The majority of the
literature concluded that the quality of availab %mces, information resources, and facilities

N

are predictors of service quality, a d.that *the relationship that exists between library
employees and library patrons al@\has a positive impact on the attainment of service
quality in the library. The <j®r of library service delivery can be measured through the
LIBQUAL model usin@% of service to measure the knowledge and attitude of library
staff towards é@ice delivery. Information control to measure ease of access to
information @urces in the library and library as a place to measure the physical condition
of tl@rg Different studies have found that innovative library service attributes predict

consumers' inclination to return to the library. Library users who are assured and perceive

quality library service are more likely to revisit the library.

Another takeaway from the literature reviewed is that collection management practices are
the process of acquiring information resources into the library thereby involves community

evaluation, careful selection of information resources, acquisition, evaluation, preservation

79



and weeding. All of these processes required librarians to make heavy decisions which may
impact on the whole library operation. Deciding on what to select and what to acquire of
often affected by personal knowledge, preferences, bias and other shortcomings common to
human beings. The mechanism designed to guide this is the collection development policy. A
written document which formally states the guidelines to follow in the process of acquisition.
The collection development policy serves as a guide to guarantee that collection development
activities adhere to standards. Libraries that lack a collection development poli c;&nave a
poorly designed collection policy will have financial waste, inadequate li@ services, and
low patronage or use of information resources by users. When thi s, the library fails
to serve the objective for which it was built. The various studi %nmended that academic
libraries engage in regular revision of the collection deve ent policy, continuous training
of library staff concerned with the activity of col d@evelopmen‘[, explore various ways
of generating funds independently such fering of photocopy services to users,
patronise local but quality inform::lt'p\'%urces, examine the information needs and
information seeking behaviour of L{g'g\xsers on a regular basis in order to ensure that their

collection development polic'){&%{ far from the information needs of the users.

The majority of the li &gggested that big data is a diverse and developing concept that
has piqued glc@:\h\ife st and has resulted in creative brainstorming, fast changing and
reshaping y we live, work and think. According to research, Big Data can create new
posiﬁ%&r librarians and information specialists, making it a major opportunity for libraries.
Most of the research also concluded that although libraries and librarians are fully aware of
big data, they have not fully operationalized it. Also the various study emphasized that most
libraries only acquire the manual data sets that are gotten from library routines but fail to
acquire the digital data. Also the data sets are most times acquired and just dumped

somewhere and analysing and operationalizing it into the library’s operations. Many obstacles
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were noted in the literature as impeding the use of big data in Nigerian libraries. Among these
are insufficient finance, a lack of infrastructure, and a shortage of competent labour.
Regardless of these issues, big data technology is here to stay and has a lot to offer in
repositioning academic libraries for better service delivery in Nigeria. Nonetheless, the case
study given here, as well as the literature evaluations conducted, indicate the great potential
of big data for libraries. The primary goal is to be constantly aware of the{hanging
characteristics of Big data and how it may be examined to improve library deei making.
According to this assessment, big data technologies are already use spme types of
libraries, such as academic and medical libraries, while others, s cQa’gp\blic and research
libraries, are still in the process of implementing them. As in % professionals, it is our
responsibility to keep up with society's rapid changes, to @

informed and prepared, to be

properly trained, to collaborate closely with ot rlB%ps, to establish synergies, and to

address future challenges for the benefit of s@
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’&bapter Three

QQ Methodology

This chapter d@ﬁs the method and instruments used in gathering and analyzing data
for this& #It outlines the research design; which is the blueprint of the study,
pop %1 of study; which helps the choice of the sample, sampling technique and the

réﬁch instrument, method of data collection and procedure for analyzing data collected.
3.1 Research Design

The survey research design was used in this study. The survey is ideal for the study since
it aims to obtain insight into a phenomenon while also giving fundamental information on

the study’s variable. The design employed the use of research instrument such as
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questionnaire to obtain quantitative data from participants without interference or

manipulation of the variables of the study which are quality library service delivery, big

data and collection management practices

3.2  Population of the Study

The population of the study comprised of librarians in higher institutions in Ekiti state

Nigeria. The breakdown of the study population is shown in Table 3.1 Q\

QQ
NG
\Q’b
A
Table 3.1 Population of the St Q\%
D

&
O

C

S/N Nam@f’tiary Institutions in EKkiti state

No. of Librarians

1 < A%i%)alola University, Ado Ekiti

2 fbb Bamidele Olomilua University of Education,

\/ Science and Technology, Ikere Ekiti

(98]

Ekiti State Polytechnic, Isan Ekiti

I

Ekiti State University, Ado Ekiti

Federal Polytechnic, Ado Ekiti

95

18

16

14



5 Federal Univeristy, Oye Ekiti 15

6 Crown Polytechnic Odo Ekiti 7

Total &4

Source: Field Observation, 2024
3.3 Sample size and Sampling technique \

The sample size of this study is Eighty-four (84) which is the entire pulation.
Total enumeration sampling technique was used for this study. #\is a procedure that
involves the collection of information from all the numbers (@ population. This is
often used when the study population is within a mana, ange as it is the case in this
study. Data collection instrument was administeredsto the eighty four (84) librarians as
indicated in Table 3.1 %6’6
O

)
N

&
3.4 Description of %@% Instrument

The instrurne.ns&chis study is a questionnaire on Big data, Collection practices and
Quality 'brgyervice delivery in higher institutions in Ekiti State. The questionnaire was
adap om: Quality library service delivery scale, The application of collection
development practice scale and the Big data application scale. The questionnaire is
structured into four (4) sections; the sections dealt with the demographic information and
the various variables of the study. The sections and their components are presented as

follows:
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Section A: The section included items about the respondents' demographic information.
This section includes age, gender, marital status, highest educational qualification,

respondents' job description, and work experience.

Section B: focused on quality library service delivery in higher institution libraries in
Ekiti state. The quality service delivery will cover measures such as Affect of service,
information control and the library as a place. The section is an adapted version of the
Quality library service delivery scale from a related study?. The 15 @Qcale was
modified and used to measure and identify the level of the quality lifra rvice delivery
among librarians in higher institution libraries in Ekiti stat .@s contained in this
section incudes, I always give users undivided attention I have adequate knowledge

to answer user’s questions. All items are answered l@four—point Likert scale, ranging

from: strongly Disagree (1) Disagree (2) Agree@rongly Agree (4).

O

Section C: addressed collection develo t practice in higher institution libraries in
Ekiti State. The assessment of c@ development practice scale was modified and
used to measure the colLec&@velopment practices. The construct includes collection
development policy, e\on selection, acquisition and weeding. The 12 item scale is
found most sqi%b%for adaptation from a related study®. The items in the section includes
question§®s, I am guided always by a collection development policy draft when

perf%@

c%luse various selection tools to select the latest information resources. All items will

my collection development function, Acquisition librarians in my library

be answered using a 4-point Likert scale format ranging from Very Great Extent (VGE) =

4, Great Extent (GE)= 3, Low Extent (LE ) =2, Very Low Extent (VLE) = 1.

Section D: Big data features in higher institution libraries in Ekiti State. The items in the

section was adapted from big data practices scale. The construct includes volume,
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velocity and variety. The 15-item scale was found most suitable for adaptation from a
related study®. Items in this section includes My library collects data in digital form and
Data is being generated every day in my library through library routine. All items are
rated using the four-point Likert scale ranging from Very Often (1) Often (2) Sometimes

(3) Never (4).
3.5 Validity of the Research Instrument \

The research instrument was tested for content and face Validity@e research
supervisor and other experts in the field. Suggestions and amen@% was incorporated

into the final version of the instrument. %
3.6 Reliability of the Research Instrument QQ

The reliability of the research instrument was %%%1 through a pre-test. The researcher
administered the research instrument g (20) librarians from Obafemi Awolowo
University, Osun State who are np of the original study. Cronbach's alpha reliability
test was performed on the dat&&onﬁrm the items' internal consistency, and the result

was 0.75.
3.7 Method of D gllectlon

A letter 6tr cmg the researcher will be obtained from Lead City University Ibadan
whi %s used to gain permission to conduct the research with approved ethical
cmnce from the higher institutions. The researcher administered the questionnaire and

collected it after completion.
3.8 Method of Data Analysis

The acquired data was analysed using descriptive statistics such as frequency counts,

percentages, means, and standard deviations, as well as inferential statistics. All the
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analysis was carried out with the aid of IBM Statistic Package for the Social Sciences
Statistics. Research questions was analyzed using descriptive while the hypotheses were
analyzed using regression analysis. Hypotheses one and two was analyzed using simple
linear regression while the third hypothesis was analyzed using multiple regression

analysis.

rbb Chapter Four
\9 Discussion of Findings

This chapter presents the discussion of the findings based on the studied data. The results and
discussion of findings are offered based on demographic features of the respondents, study
questions, and hypotheses, as follows;

4.1 Demographic Data Analysis

The following are the socio-demographic characteristics of the respondents.
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Table 4.1: Demographic Characteristics of the Respondents (N=84)

Variable Category Frequency Percent (%)
Gender Male 36 429
Female 48 57.1
Age Less than 20 years 22 26.2
20-29 years 34 40.5
30-39 years 11 13.1
40-49 years 17 20.2
Educational Qualification HND/Bachelor’s degree 60 71.4
Master’s degree 19 22.6
PhD 5 6.0
Department / Section Technical 30 35.7
Circulation 51 60.7
Acquisition 3 3.6
Years of Working Experience  Less than 5 years 33 39.3
5-9 years 17 20.2
10-14 years 34 40.5
Y4
Source: Field Survey, 2024 Q
Table 4.1 reveals that most (57.1%) of the respon were female, while male were below

half (42.9%) of the sample size. As regard$\a ’%.2% of the respondents were less than 20
years, 40.05% were in the age range @9 years, 13.1% were between 30-39 years, while
20.2% were in the age range of 4@ years. This indicated that most of the respondents were
in the age range of 20-29 \.Regarding the highest educational qualification, most (71.4%)
of the respondents h gD/Bachelor’s degree, many (22.6%) obtained Master’s degree;
while few (6.%)\ha PhD. Concerning department / section, most (60.7%) of the
responderfb re in circulation, a considerable number of respondents (35.7%) were in
techrM section, while few (3.6%) respondents were in acquisition department / section.
Also, less than half (40.5%) of the respondents had 10-14 years of working experience, a
sizable (39.3%) respondents had less than 5 years of working experience, while a few (20.2%)
respondents have gathered 5-9 years’ experience.

4.2 Presentation of Data

4.2.1 Research Questions
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The following research questions were answered:
Research Question One: What is the level of quality service delivery among librarians in
higher institutions in Ekiti State?

Table 4.2: Descriptive Analysis of Responses on Quality Service Delivery

Question items VH H L VL Mean Std.
Dev.

Affect of service

I am very approachable and always ready to respond 39 23 22 0 3.20 0.83
to users’ enquiries. \

(46.4%) (27.4%) (26.2%)  ( )
I treat users in a polite way and show willingness to 45 17 22 3.27 0,86
help users. ( )

(53.4%) (20.2%) (E&A)) (0.0%)
I always give users undivided attention. 51 11 @ 0 3.35 0.87

(60.7%) (13.1%)%6.2%) (0.0%)

I have adequate knowledge to answer users’ 51 1 Q 22 0 3.35 0.87
(133%0)

uestions
q (60.7%) 262%)  (0.0%)
I always show willingness to help users 51 (b 11 22 0 3.35 0.87
( (13.1%) (26.2%)  (0.0%)
Weighted mean \Q 3.30
Information control o \'
My library provides users with remote @s to 3 53 28 0 2.70 0.53
electronic resources \
Q (3.6%) (63.1%) (33.3%)  (0.0%)

proper places on the shelve
(9.5%) (64.3%) (26.2%)  (0.0%)

. A
Information resources in %@N are in their 8 54 22 0 2.83 0.58
My library provid ‘@cation programme that 0 54 30 0 2.64 0.48
ti effe

enable users mak ive ‘use of library materials
(0.0%) (64.3%) (35.7%)  (0.0%)

and services t
My libra @ odern equipment like computers 5 18 61 0 2.33 0.59

that let have easy access to their needed
informN (6.0%) (21.4%) (72.6%)  (0.0%)

The library provides users with adequate, current and 5 57 22 0 2.80 0.53
relevant information resources in both print and non-
print format (6.0%) (67.9%) (26.2%)  (0.0%)
Weighted mean 2.66
Library as a place

My library provides users with modern equipment 0 18 66 0 2.21 0.41
(photocopiers, printers, scanners, CD-ROMs etc) that

lets them easily access needed information (0.0%) (21.4%) (78.6%)  (0.0%)
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My library is a secured and peaceful place for study, 5 54 25 0 2.76
learning and research

(6.0%) (64.3%) (29.8%)  (0.0%)
My library has a space for group learning and group 5 12 55 12 2.12
study

(6.0%) (14.3%) (65.5%)  (14.3%)
My library is comforting, inviting and well lightened 5 54 25 0 2.76

(6.0%) (64.3%) (29.8%)  (0.0%)

My library has directional signs in the building for 5 32 47 0 2.50
easy location of different area

(6.0%) (38.1%) (56.0%) (0.0&
Weighted mean 2.47
Grand mean 2.81

0.55

0.71

0.55

0.61

Decision rule: 1.00-1.49=Very low, 1.50-2.49=Low, 2.50-3.49=High, ?&4‘06 Very high
Source: Field Survey, 2024

In Table 4.2, 46.4% of the respondents indicated very @ how they were very
approachable and always ready to respond to users’ enq

4% mentioned high, while

they treat users in a polite way and show willin to help users, 20.2% stated high, while

26.2% stated low. Furthermore, 53.4% of the res&@%ndlcated very high on the fact that,
26.2% indicated low. Besides, 60.7% of t X‘spondents indicated very high that they always
give users undivided attention, 13{%}1sent1oned high, while 26.2% stated low. In addition,
60.7% of the respondents 1\‘&@ very high that they have adequate knowledge to answer
users’ questions, 13. Nb%rmed high, while 26.2%stated low. Also, 60.7% of the
respondents in Cﬁ\@ery high that they always show willingness to help users, 13.1%
admitted hig&v ile 26.2% indicated low. Table 4.2 further revealed on the average that, the
resp nd@responses on effect of service had a mean of 3.30; indicating that it was high.

Moreover, 3.6% of the respondents indicated very high on how their libraries provide users
with remote access to electronic resources, 63.1% mentioned high, while 33.3% stated low.
Additionally, 9.5% of the respondents indicated very high on how information resources in

their libraries are in proper places on the shelves, 64.3% stated high, while 26.2% mentioned

low. In addition, 64.3% of the respondents expressed high on how their libraries provide user
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education programme that enable users make effective use of library materials and services,
while 35.7% mentioned low. Equally, 6.0% of the respondents mentioned very high that their
libraries have modern equipment like computers that let users have easy access to their
needed information, 21.4% indicated high, while 72.6% stated low. Equally, 6.0% of the
respondents indicated very high that their libraries provide users with adequate, current and
relevant information resources in both print and non-print format, 67.9% indicated high,
while 26.2% stated low. Table 4.2 further showed that on the average, t ondents’
responses on information control had a mean of 2.66; indicating that it v’vi@

Similarly, 21.4% of the respondents indicated high on how thei

so on) that lets them

rovide users with
modern equipment (photocopiers, printers, scanners, CD-ROMs
easily access needed information, while 78.6% indic@ ow. Besides, 6.0% of the

respondents indicated very high on the fact that t;if@ies are secured and peaceful place

for study, learning and research, 64.3% menti 1gh, while 29.8% stated low. In addition,

6.0% of the respondents indicated V.ery\'})n the fact that their libraries have spaces for
group learning and group study, @ mentioned high, 65.5% stated low; while 14.3%
indicated very low. In additiony6.0% of the respondents indicated very high on the fact that
their libraries are com@\% inviting and well lightened, 64.3% mentioned high, while
29.8% indicate '@w. Lastly, 6.0% of the respondents indicated very high that their
libraries ha\@irectional signs in the building for easy location of different area, 38.1%
men@h, while 56.0% stated very low. It was further revealed that, on the average, the
respondents’ responses on library as a place had a mean of 2.47; indicating that it was low.
The grand mean for quality library service delivery was 2.81; which indicated that the
respondents rated it high on the statements regarding affect of service, information control

and library as a place. This implies that the level of quality of library service delivery in

higher institutions in Ekiti State was high.
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Research Question Two: What are the prevalent big data practices in libraries in higher
institutions in Ekiti State?

Table 4.3: Descriptive Analysis of Responses on Big Data Practices in Higher
Institutions’ Libraries

Question items YO (0] S N Mean Std.
Dev.

Volume:
How much data does your library collect.

My library collects manual and digital data 44 29 11 0 3.39 &71

(524%) (34.5%)  (13.1%) (0.0%)
3@ 0.28

My library keeps data of users that comes to 77 7 0 0
the library everyda
ry eveyay O1.7%) (83%)  (0.0%) (0.06\
Members registration data is being kept in 44 40 0 3.52 0.50
my library
(52.4%) (47.6%) (0.% .0%)
My library keeps data of every books and 17 62 0 3.14 0.49

journals that it acquires Q
(20.2%) (73.8%)Q(6. %)  (0.0%)
Weighted mean b’b 3.49

Varieties:

Different types of data that the library S

collects. .
My library retrieves data from the libra 23 6 55 1.62 0.89
management software

& % (0.0%) (27.4%) (7.1%)  (65.5%)

6.0%)  (143%) (262%) (53.6%)

My library generatfs @0ugh its daily 44 18 22 0 3.26 0.85

L )
My library generates data o t@(ary’s 5 12 22 45 1.73 0.92
social media pages s

routines
(52.4%) (21.4%) (26.2%) (0.0%)
My library Q‘ data of all its digital 22 40 22 0 3.00 0.73
collectio
»rg (26.2%) (47.6%) (26.2%) (0.0%)
Weighted mean 2.40
Velocity:

The rate at which the library acquires data.

Data is being generated every day in my 23 45 16 0 3.08 0.68

library through library routines
(274%) (53.6%)  (19.0%) (0.0%)

My library retrieves data every day from its 5 26 3 50 1.83 1.06

software management system
(6.0%)  (31.06%) (3.6%) (59.5%)
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Data on my library collections are regularly 14 59 5 6 2.96 0.72
updated on the digital library system

(16.7%) (70.2%)  (6.0%)  (7.1%)
My library analyses the data as soon as they 0 49 35 0 2.58 0.50
are retrieved

(0.0%)  (58.3%)  (41.7%) (0.0%)

Weighted mean 2.61

Decision rule: 1.00-1.49=Very low, 1.50-2.49=Low, 2.50-3.49=High, 3.50-4.00=Very high
Key: Very Often (VO), Often (O) Sometimes(S), Never (N)

Source: Field Survey, 2024

As indicated in table 4.3, 52.4% of the respondents revealed that their libraries cvxanual
and digital data very often, 34.5% affirmed that they often collect thémwhile 13.1%
sometimes involve in that. Moreover, 91.7% of the respondents re@’&that their libraries
keep data of users that comes to the library everyday very often$e 8.3% often keep data
of such users. Likewise, 52.4% of the respondents reveal embers’ registration data is
being kept in their libraries very often, while 47.6% (@keep data of such users. In addition,
20.2% of the respondents revealed that their 1i keep data of every books and journals
that they acquire very often, 73.8% af }s\e@that they often collect them, while 6.0%

[ ]
sometimes involve in that. Table 4. &Re shows that a mean of 3.49 was obtained on the

respondents’ responses about @ of data the libraries collect; indicating that it was high

based on the decision r@

Similarly, 27.4@6Spondents acknowledged that their libraries often retrieve data from
the library gement software, 7.1% sometimes do that, while 65.5% never involve in that.
LikeNE/gG.O% of the respondents revealed that their libraries generate data on the library’s
social media pages very often, 14.3% often engage in that, 26.2% sometimes involve in it,
while 53.6% never engaged in that. Additionally, 52.4% of the respondents affirmed that
their libraries generate data through their daily routines very often, 21.4% often engage in
that, while 26.2% sometimes involve in it. Also, 26.2% of the respondents affirmed that their

libraries keep data of all their digital collections very often, 47.6% often engage in that, while
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26.2% sometimes involve in it. Table 4.2 further shows that a mean of 2.40 was obtained on
the respondents’ responses about varieties of data that the libraries collect; indicating that it
was low based on the decision rule.

Also, 27.4% of the respondents admitted that data are being generated every day in their
libraries through library routines very often, 53.6% often involve in that, while 19.0%
sometimes do that. Moreover, 6.0% of the respondents acknowledged that librarie{retrieve
data every day from the software management system very often, 31.06% o nvolve in
that, 3.6% sometimes involve in that, while 59.5% never involve in that. F@l}’more, 16.7%
of the respondents acknowledged that data on their library collect'(@r’\e regularly updated
on the digital library system very often involved in it, 70.2%,efterty,6.0% sometimes involve
in that, while 7.1% never involve in that. Additionally, @0 of the respondents admitted
that their libraries often analyses the data as o‘b they are retrieved, while 41.7%
sometimes involve in that. Table 4.2 furthe at a mean of 2.61 was obtained on the
respondents’ responses about the rate.@ the library acquires data (velocity); indicating
that it high based on the decision rK e overall results regarding big data practices reveal
that volume had the highesf %ted mean of 3.49, varieties had 2.40, while velocity had
2.61. This means that @?ewas the most the prevalent big data practices in libraries in
higher institutions Ii\E}qtl State; followed by velocity, while varieties was the least.

Research Question Three: What are the prevalent collection management practices existing

N

in libraries in higher institutions in Ekiti State?

Y2

Table 4.4: Descriptive Analysis of Responses on Collection Management Practices in
Higher Institutions’ Libraries

Question items VGE GE LE VLE Mean Std.
Dev.

Collection development policy

I am guided always by a collection 23 50 11 0 3.14 0.62
development policy when performing my (27.4%) (59.5%) (13.1%) (0.0%)

collection development function

The collection development policy of my 5 23 33 23 2.12 0.88
library covers policy on collection (6.0%) (27.4%) (39.3%) (27.4%)

evaluation
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The collection development policy is 5 32 47 0 2.50 0.61
reviewed periodically (6.0%) (38.1%) (56.0%) (0.0%)
Weighted mean 2.59

Collection selection practice

Acquisition librarians in my library often 3 42 39 0 2.57 0.56
use various selection tools to select the (3.6%)  (50.0%) (46.4%) (0.0%)

latest information resources

Acquisition librarians in my library check 3 65 16 0 2.85 0.45
various publishers’ catalogues to select the (3.6%)  (77.4%) (19.0%) (0.0%)

relevant materials

Acquisition librarians in my library will 26 42 16 0 3.12 0.70
not just buy from one vendor without (31.0%) (50.0%) (19.0%) (0.0%)

consulting other vendors

Weighted mean 2.8
Collection acquisition
My library acquires information resources 50 23 11 0 % 0.72
through direct purchase (59.5%) (27.4%) (13.1%) (0.0%&
My library acquires information resources 50 34 0 0 .60 0.49
through direct gifts and donations (59.5%) (40.5%) (0.0%) ( @
My library acquires information resources 23 39 11 % 2.88 0.96
through direct bequeath (27.4%) (46.4%) (13.1Y (18.1%)

6 3.31
Weeding Q
Information resources that are no longer 57 27 0 0 2.36 0.94
relevant can be weeded by any librarian. (67.9%) (32.1% 0%)  (0.0%)
There is a guideline to determine which 5 34 2 23 2.25 0.93
information can be weeded from my (6.0%) (40. (26.2%) (27.4%)
library (b
The procedure for weeding of obsolete 5 9 37 3 2.55 0.67
materials is clear and well documented (6.0% \ 6.4%) (44.0%) (3.6%)

Weighted mean o 2.39

Decision rule: 1.00-1.49=Very low, %.@ZLOW, 2.50-3.49=High, 3.50-4.00=Very high
Key: Very great extent (VGE), G i& ent (GE), Low extent (LE), Very low extent (VLE)
Source: Field Survey, 2024 &

\
In Table 4.3, 27.4% o Q?Spondents indicated very great extent on how they were guided
always by a C(Q.e?;&bn evelopment policy when performing their collection development
function, 5’8 mentioned great extent, while 13.1% stated low extent. Moreover, 6.0% of
the rb@e/gdents indicated very great extent on how the collection development policy of their
libraries cover policy on collection evaluation, 27.4% mentioned great extent, 39.3%
indicated low extent, while 27.4% mentioned very low extent. Additionally, 6.0% of the

respondents indicated very great extent on how the collection development policy is reviewed

periodically, 38.1% mentioned great extent, while 56.0% indicated low extent. Table 4.3
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further shows that a mean of 2.59 was obtained on the respondents’ responses about
collection development policy; indicating that it was high.

In addition, 3.6% of the respondents indicated very great extent on the fact that acquisition
librarians in the their libraries often use various selection tools to select the latest information
resources, 50.0% mentioned great extent, while 46.4% indicated low extent. Moreover, 3.6%
of the respondents indicated very great extent on the fact that acquisition librariang in their
libraries check various publishers’ catalogues to select the relevant m &7.4%
mentioned great extent, while 19.0% indicated low extent. Additionally, 31.0% of the
respondents indicated very great extent on the fact that acquisition li @ anis in their libraries
will not just buy from one vendor without consulting other &50.0% mentioned great
extent, while 19.0% indicated low extent. Table 4.3 furt hows that a mean of 2.85 was
obtained on the respondents’ responses about seleog@icaﬁng that it was high.

Similarly, 59.5% of the respondents indicate %w great extent that their libraries acquire
information resources through direct.%\' as¢, 27.4% mentioned great extent, while 13.1%
indicated low extent. Likewise, 5 .§°5\0f the respondents indicated very great extent that
their libraries acquire infonﬁ@ resources through direct gifts and donations, while 40.5%
mentioned great extent@tion, 27.4% of the respondents indicated very great extent that
their libraries a; '@ormation resources through direct bequeath, 46.4% mentioned great
extent, 13.1@ated low extent, while 13.1% mentioned very low extent. Table 4.3 further
shov@@mean of 3.31 was obtained on the respondents’ responses about acquisition;
indicating that it was high.

Equally, 67.9% of the respondents indicated that to very great extent information resources
that are no longer relevant can be weeded by any librarian, while 32.1% mentioned great
extent. Moreover, 6.0% of the respondents indicated that to a very great extent there is a

guideline to determine which information could be weeded from their libraries, 40.5%
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mentioned great extent, 26.2% stated low extent, while 27.4% mentioned very low extent.
Also, 6.0% of the respondents indicated that to a very great extent the procedure for weeding
of obsolete materials is clear and well documented, 46.4% mentioned great extent, 44.0%
stated low extent, while 3.6% mentioned very low extent. Table 4.3 further shows that a mean
of 2.39 was obtained on the respondents’ responses about weeding; indicating that it was low.
The overall results regarding collection management practices reveal that acquisition had the
™

highest weighted mean of 3.31, selection had 2.85, collection development p 2.59,

7
while weeding had 2.39. This means that acquisition was the most prevalent collection

management practices existing in libraries in higher institutions in Ekiti State; followed by

selection and collection development policy, while weeding \76h east.

Q

The following hypotheses were tested at 0.05 leve OF@ﬁcance:

4.3 Presentation of Hypotheses

Hol: There will be no significant influence of ata practices on quality library service

delivery in higher institution libraries in %%T;ate.
n

Table 4.5: Summary of Regress'@&' ysis of Influence of Big Data Practices on

Quality Library Service Delivepy,

Model . A‘(/ F(df) Anova
\\Q\ Sig.
R ] & 0968
R Square (.:\\' 0.938 400.603  0.000
(3,80)
Adjuste uare 0.935
Std. ﬁd‘ of the Estimate  1.93640
Coefficients Unstandardized Standardized t Sig
Coefficients Coefficients
B Std. Error Beta
Constant 13.664 2.508 5.449 0.000
Volume 2.045 0.149 0.400 13.721 0.000
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Varieties 4.508 0.197 0.682 22.924 0.000
Velocity -4.145 0.146 -0.847 -28.309 0.000

Source: Field Survey, 2024

As shown in Table 4.5, big data practices had high positive and statistically significant
relationship with quality library service delivery in higher institution libraries in Ekiti State
(R=0.968, p<0.05). The coefficient of determination (Adj. R?) of 0.935 shows that big data
practices predicts 93.5% of the changes in quality library service delivery in highQ%ﬁtution
libraries in Ekiti State; while the remaining 6.5% changes in quality librax(J@ce delivery
in higher institution libraries is explained by other external factors o n those examined
in this study. $

Table 4.5 also shows the results of ANOVA (overall m% ificance) of regression test
which revealed that big data practices had a significant ‘influence on quality library service
delivery in higher institution libraries in Ekiti %é’qms can be explained by the F-value
(400.603) and low p-value (0.000) whic&gstatistically significant at 95% confidence
interval. Hence, the result revealed téao%g ata being practiced in higher institution libraries
in Ekiti State significantly iqﬂ@ quality of library services delivered by the librarians in
such institutions. Addi% » the results of regression coefficients revealed that a positive
and statistically sig&an‘[ relative influence was reported for volume (f=0.400, p=0.000,
t=13.721) a gm\ies (B=0.682, p=0.000, t=22.924); while velocity (p=-0.847, p=0.000, t=-
28.309) gative influence.

Based the results of regression coefficients in table 4.5, which position that at 95%
confidence level, a unit change in volume and varieties will lead to a 0.400 and 0.682 increase
in the quality of library service delivery in higher institution libraries in Ekiti State
respectively; given that all other factors are held constant. On the other, a unit change in
velocity will lead to a -0.847 decrease in the in the quality of library service delivery in higher

institution libraries in Ekiti State. Regarding all the big data practices sub-variables examined,

110



volume (beta=0.400), varieties (beta=0.682) and velocity (beta=-0.847) had relative significant
influence at probability value less than 0.05. Considering this result (Adj. R’=0.935,
F(3,80)=400.603, p=0.000); it implies that there was a significant influence of big data
practices on quality library service delivery in higher institution libraries in Ekiti State. The
null hypothesis (Hol) was therefore rejected.

Hy2: There will be no significant influence of collection management practices on quality

library service delivery in higher institution libraries in Ekiti State Q
ke

Table 4.6: Summary of Regression Analysis of Influence of Co
Practices on Quality Library Service Delivery

anagement

Model (A ) \F(di) Anova
% Sig.

O\

R 0.875 Q\)

R Square 0.766 Q 64.552 0.000

S.b (4,79)

Adjusted R Square 0.754 \\Q’b

Std. Error of the Estimate 3.7755&

Coefficients {ﬁ%md rdized Standardized t Sig

Q? . Coefficients
. A oefficients
Q\ B Std. Beta
Q Error

Constant °@ 79.792 6.651 11.997 0.000

Collection I%egﬂpfnent Policy 1.814 0.474 0.253 3.827 0.000

Selection fb -4.260 0.374 -0.760 -11.385 0.000

Acquisit 0.716 0.390 0.137 1.836 0.070

Weeding -3.138 0.309 -0.737 -10.148 0.000

Source: Field Survey, 2024
As indicated in Table 4.6, collection management practices had high positive and statistically
significant relationship with quality library service delivery in higher institution libraries in

Ekiti State (R=0.875, p<0.05). The coefficient of determination (Adj. R?) of 0.754 shows that

111



collection management practices predicts 75.4% of the changes in quality library service
delivery in higher institution libraries in Ekiti State; while the remaining 24.6% changes in
quality library service delivery in higher institution libraries is explained by other external
factors other than those examined in this study.

Table 4.6 also shows the results of ANOVA (overall model significance) of regression test
which revealed that collection management practices had a significant influence &uality
library service delivery in higher institution libraries in Ekiti State. This can lained by
the (Adj. R? = 0.766, F-value = 64.552, P = 0.000) which is statistically Significant at 95%
confidence interval. Hence, the result revealed that collection ent practices in
higher institution libraries in Ekiti State significantly influe ﬁlity of library services
delivered by the librarians in such institutions. Addl@l y, the results of regression

coefficients revealed that a positive and statisg'cﬂ@igniﬁcant relative influence was

reported for collection development policy (B= p=0.000, t=3.827); selection (f=-0.760,
p=0.000, t=-11.385) and weeding ([3.2- 7, p=0.000, t=-10.148) had negative influence,
while acquisition (=0.137, p=0.07Q\$j\.836) did not have significant relative influence.

Based on the results of regigssion coefficients in table 4.6, which position that at 95%
confidence level, a unit@l% in collection development policy will lead to a 0.253 increase
in the quality o 1@&\@6 delivery in higher institution libraries in Ekiti State; given that
all other fac@ are held constant. On the other, a unit change in selection and weeding will
lead{/ 760 an -0.737 decrease in the quality of library service delivery in higher
institution libraries in Ekiti State respectively. Regarding all the collection management
practices sub-variables examined, collection development policy (beta=0.253), selection
(beta=-0.760) and weeding (beta=-0.737) had relative significant influence at probability value

less than 0.05; while acquisition (beta=0.137) did not. Considering this result (Adj. R*=0.754,

F(4,79)=64.552, p=0.000); it implies that there was a significant influence of collection
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management practices on quality library service delivery in higher institution libraries in Ekiti
State. The null hypothesis (Ho2) was therefore rejected.

Hy3: There will be no significant combined influence of big data and collection management
practices on quality library service delivery in higher institution libraries in Ekiti State.

Table 4.7: Summary of Regression Analysis of Combined Influence of Big Data and
Collection Management Practices on Quality Library Service Delivery

Model F(df) Anova
Sig.
N
R 0.998 \J
R Square 0.996 ’\26.698 0.000
0 (7.76)
Adjusted R Square 0.995 %
Std. Error of the Estimate 4.51355 QQ
Unstandardized Q§t ndardized t Sig
Coefficients

Coefficients gb

Coefficients B Beta
Tor
Constant 4%@% 2.596 15.595  0.000

Volume @8 2 0.214 0.169 4.024 0.000

Varieties 4.661 0.109 0.705 42.698 0.000

Velocity QQ -3.953 0.119 -0.808 -33.349  0.000
Collection Deve O®Policy 0.647 0.140 0.090 4.627 0.000
Selection §<J 0.132 0.097 0.024 1.356 0.179
Acquisitid‘b -0.916 0.145 -0.175 -6.319 0.000
Wee}@% -1.510 -0.144 -0.355 -10.462  0.000

Source: Field Survey, 2024

As shown in Table 4.7, big data practices and collection management practices jointly had
high positive and statistically significant relationship with quality library service delivery in
higher institution libraries in Ekiti State (R=0.998, p<0.05). The coefficient of determination

(Adj. R?) of 0.995 shows that big data practices and collection management practices jointly
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predicts 99.5% of the changes in quality library service delivery in higher institution libraries
in Ekiti State; while the remaining 0.5% changes in quality library service delivery in higher
institution libraries is explained by other external factors other than those examined in this
study.
Table 4.7 also shows the results of ANOVA (overall model significance) of regression test
which revealed that big data practices and collection management practices jointly had a
significant influence on quality library service delivery in higher institution li s in Ekiti
State. This can be explained by the F-value (26.698) and low p-val e@ ) which is
$

statistically significant at 95% confidence interval. Hence, the re L@ aled that big data

and collection management being practiced in higher ins@ ibraries in Ekiti State

significantly influenced quality of library services de by the librarians in such
institutions. Furthermore, the results of regressi%@:ients revealed that a positive and
statistically significant relative influence W, ported for volume ($=0.169, p=0.000,
t=4.024), varieties (f=0.705, pZO.OO.O —%98), collection development policy (=0.090,
p=0.000, t=4.627) and selection (@4, p=0.000, t=4.627), velocity (p=-0.808, p=0.000,
t=-33.349), acquisition (B=-®%=0.000,t=-6.319) and weeding (p=-0.355, p=0.000, t=-
10.462) had negative 1\@906; while selection ($=0.024, p=0.179, t=1.356) did not have
significant relat{e@*nce.

Based on tléesults of regression coefficients in table 4.7, which position that at 95%
conﬁ%@%vel, a unit change in volume, varieties, collection development policy and
selection will lead to a 0.169, 0.705, 0.090 and 0.024 increase in the quality of library service
delivery in higher institution libraries in Ekiti State respectively; given that all other factors
are held constant. On the other, a unit change in velocity, acquisition and weeding will lead to

a -0.808, -0.175 and -0.355 decrease in the quality of library service delivery in higher

institution libraries in Ekiti State respectively.
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Regarding all the big data practices sub-variables examined, volume (beta=0.169), varieties
(beta=0.705) and velocity (beta=-0.808) had relative significant influence at probability value
less than 0.05. As regards all the collection management practices sub-variables examined,
collection development policy (beta=0.090), acquisition (beta=-0.175) and weeding (beta=-
0.355) had relative significant influence at probability value less than 0.05; while selection
(beta=0.024) did not. Considering this result (Adj. R’=0.995, F(7,76)= 26.698, p=0.000); it
implies that there was a significant combined influence of big data %ection
management practices on quality library service delivery in higher instisgwaries in Ekiti

State. The null hypothesis (Ho3) was therefore rejected.

4.4 Discussion of Findings §

The findings of this study on socio-demographic chz@@tics revealed that most of the
respondents were female, while male were below@réﬁf the sample size. Moreover, it was
established that most of the respondents w ’Qe age range of 20-29 years. Regarding the
highest educational qualification, most\\ﬁ'mf respondents had HND/Bachelor’s degree, many
obtained Master’s degree; while @\(ad PhD. Concerning department / section, most of the
respondents were in circu@u, a considerable number of respondents were in technical
section, while few rexQ nts were in acquisition department / section. Also, less than half

of the respond@

5 years of @ng experience, while a few respondents have gathered 5-9 years’ experience.

14 years of working experience, a sizable respondent had less than

As reévds research question one, the finding of this study revealed that the level of quality of
library service delivery in higher institutions in Ekiti State was high. This was established
through the grand mean for quality library service delivery; which showed that the
respondents the statements regarding affect of service, information control and library as a
place was high. It was further established through the responses of the respondents of which
most of the respondents indicated very high on how they were very approachable and always
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ready to respond to users’ enquiries. Furthermore, majority of the respondents indicated very
high on the fact that, they treat users in a polite way and show willingness to help users.
Besides, most of the respondents indicated very high that they always give users undivided
attention. In addition, majority of the respondents indicated very high that they have adequate
knowledge to answer users’ questions. Also, a substantial number of the respondents
indicated very high that they always show willingness to help users.

Moreover, majority of the respondents indicated high on how their librarie ide users
with remote access to electronic resources. Additionally, most of the respondents indicated

high on how information resources in their libraries are in prope s on the shelves. In

addition, most of the respondents expressed high on th libraries provide user

education programme that enable users make effective u ibrary materials and services.
On the other hand, mos of the respondents menti 1% w that their libraries have modern
equipment like computers that let users hav cess to their needed information. Equally,
most of the respondents indicated higP g&%r libraries provide users with adequate, current
and relevant information resources@h print and non-print format.

Similarly, most of the respoh@s indicated high on the fact that their libraries are secured
and peaceful place for E@l, learning and research. In addition, majority of the respondents
indicated high '@t that their libraries have spaces for group learning and group study.
Furthermore@ajority of the respondents indicated high on the fact that their libraries are
com%@%witing and well lightened. The finding of this study on high level of quality of
library service delivery in higher institutions in Ekiti State is in contrast to the outcome of a
previous finding which revealed that quality service delivery was affected!. It implied that in

the present study, it was established that the quality of library service delivery delivered at the

higher institutions in Ekiti State was high, while the quality service delivery was affected in
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the previous study. The contrast in the two studies is that the quality of service delivery of the
present study was improved upon, while the previous study did not.

The finding of this study on research question two revealed that volume was the most the
prevalent big data practices in libraries in higher institutions in Ekiti State; followed by
velocity, while varieties was the least. This was established through the overall results
regarding big data practices which revealed that volume had the highest weighted mean,
followed by varieties velocity respectively. The low level of varieties o that the
libraries collect was established based on a mean of 2.40 that was obtained. Jt was further
revealed that most of the respondents expressed that they someti é&eve data from the
library management software. Likewise, most of the respon %aled that their libraries
never generate data on the library’s social media pages. A@onally, some of the respondents
affirmed that their libraries sometimes generat d%‘%rough their daily routines. Also,
majority of the respondents affirmed that% ibraries sometimes keep data of all their

N

digital collections. . \
On the contrary, volume of data th&@ries collect was high. This was established through a
mean of 3.49 that was obtaihgd\t was further confirmed by the majority of the respondents
that their libraries colle\éz%ual and digital data very often, while many affirmed that they
often collect then s$4$y>over, majority of the respondents revealed that their libraries keep
data of user@t comes to the library everyday very often. Likewise, most of the respondents
reve%@ members’ registration data is being kept in their libraries very often, while many
often keep data of such users. In addition, most of the respondents revealed that their libraries
often keep data of every books and journals that they acquire.

Equally, finding of this study revealed that velocity was established through a mean of 2.61

that was obtained on the respondents’ responses about the rate at which the library acquires

data. In line with this, most of the respondents admitted that data are often generated every
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day in their libraries through library routines. Furthermore, most of the respondents
acknowledged that libraries never retrieve data every day from the software management
system. Likewise, most of the respondents acknowledged that data on their library collections
are often updated on the digital library system. Additionally, most of the respondents
admitted that their libraries often analyse the data as soon as they are retrieved. The finding of
this study on volume and velocity as the most the prevalent big data practices in libraries in
higher institutions in Ekiti State, contradicts the finding of a previous study Q revealed
that librarians recognize the potential of big data for optimizing resource\mapnagement and
accessibility, improving resource collection and management and iV g overall service
delivery?. The contradiction indicated that volume and velocj 2@ most the prevalent big

_
data practices in libraries in the study area; while the practices of the previous study emphasis
A4

on improvement in the overall service delivery in librr:{;[i(e: Similarly, the finding of this study
present study is at variance with a previous st glch revealed that analysing data makes it
become useful information to facilitflt’e\' Xe delivery in different sections of the library,
such as circulation, cataloguing, spxgg\ollections and reference’. On the other hand, it was
reported in the same previd %y that big data are useful in universities, especially in
libraries where it could\é&ized in all areas of library services®. This implies that to certain
extent, big data %@s in universities has influence on its volume in relation to its overall
service deliv@

The Q/@)f this study on research question three revealed that acquisition was the most
prevalent collection management practices existing in libraries in higher institutions in Ekiti
State; followed by selection and collection development policy, while weeding was the least.
This was established through the overall results regarding collection management practices

which revealed that acquisition had the highest weighted mean, followed by selection,

collection development policy and weeding respectively. The respondents’ responses on
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collection development policy indicated that it was high. This was further established through
responses of which they indicated great extent on how they were guided always by a
collection development policy when performing their collection development function.
Moreover, majority of the respondents indicated great extent on how the collection
development policy of their libraries cover policy on collection evaluation. However, low
extent was indicated on how the collection development policy is reviewed periodically.

Furthermore, the respondents’ responses about selection was high based on ob mean. It
was further established that many of the respondents indicated great exte the fact that
acquisition librarians in their libraries often use various selectio . o select the latest
information resources. Moreover, most of the respondents i %great extent on the fact
that acquisition librarians in their libraries check Varlous@ls ers’ catalogues to select the
relevant materials. Additionally, many of the res @ indicated great extent on the fact
that acquisition librarians in their librarie{@not just buy from one vendor without

\

The respondents’ responses about é{;\ltlon shows that it was high based on the obtained

consulting other vendors.

mean of 3.31. This was furth vealed through the respondents responses of which most of
the respondents indicaﬁ&@% great extent that their libraries acquire information resources
through direct 'r%qs Likewise, most of the respondents indicated very great extent that
their librarie@:quire information resources through direct gifts and donations. In addition,
mang\o/@ respondents indicated great extent on the fact that their libraries acquire
information resources through direct bequeath. The respondents’ responses about weeding
shows that it was high based on the obtained mean of 2.39 that was obtained. Equally, most
of the respondents indicated that to very great extent information resources that are no longer
relevant can be weeded by any librarian. Moreover, some of the respondents indicated that to

great extent there is a guideline to determine which information could be weeded from their

119



libraries. Also, some of the respondents indicated that to great extent on the procedure for

weeding of obsolete materials is clear and well documented.

The finding of this study on collection management practices as well as selection and
collection development policy as the most prevalent collection management practices existing
in libraries in higher institutions in Ekiti State is in line with the finding of a previous study
which revealed that collection development practices in private university librarj,%:an be
regarded as highly professional and methodical through collection developme@%y It was
further established in the previous study that involvement of users, in Q: ction process,
the formulation of written collection development policy in the lib how a high level of
professionalism*. On the other hand, the finding is in co to a previous study which
stated that the large majority who are skeptical abou §®ole of collection development

policy in effective collection management as a caub%oncern5

O

The finding on the first hypothesis reveale&@there was a significant influence of big data
practices on quality library service in higher institution libraries in Ekiti State. It
was further revealed in this gu@ hat big data practices had high positive and statistically
significant relationship wi lity library service delivery in higher institution libraries in
Ekiti State. The cog{ﬁ%ent of determination shows that big data practices predicted 93.5% of
the changes\in 1ty library service delivery in higher institution libraries in Ekiti State;
while tl& ining 6.5% changes in quality library service delivery in higher institution
11brar s explained by other external factors other than those examined in this study.

The results of ANOVA (overall model significance) of regression test which further revealed
that big data practices had a significant influence on quality library service delivery in higher
institution libraries in Ekiti State. This was explained by the F-value (400.603) and low p-
value (0.000) which was statistically significant at 95% confidence interval. This result
therefore revealed that big data being practiced in higher institution libraries in Ekiti State
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significantly influenced quality of library services delivered by the librarians in such
institutions. Additionally, the results of regression coefficients revealed that a positive and
statistically significant relative influence was reported for volume and varieties; while
velocity had negative influence. Regarding the results of regression coefficients, which
position that at 95% confidence level, a unit change in volume and varieties would lead to a
0.400 and 0.682 increase in the quality of library service delivery in higher i&stitution
libraries in Ekiti State respectively; given that all other factors are held consta the other,
a unit change in velocity would lead to a -0.847 decrease in the in ’ti uality of library

service delivery in higher institution libraries in Ekiti State. e all the big data
i

practices sub-variables examined, volume, varieties and V@ had relative significant
influence on quality library service delivery in higher inst@n libraries in Ekiti State.

The finding of this study on the significant influ cl@qg data practices on quality library
service delivery in higher institution libra\iﬁ% kiti State was in line with a previous
finding which established that Big D?t@ on the traditional service pattern of academic
libraries®. The outcome of the prq&&xy\tudy is in consonance with the finding of another
previous study which establi %that librarians recognize the potential of big data for
optimizing resource rh@gnent and accessibility, improving resource collection and
management as(/@@%nproving overall service delivery’.

The outcom@ hypothesis two revealed that there was a significant influence of collection
man e@’g practices on quality library service delivery in higher institution libraries in Ekiti
State. The finding of this study further revealed that collection management practices had
high positive and statistically significant relationship with quality library service delivery in
higher institution libraries in Ekiti State. The coefficient of determination shows that

collection management practices predicted 75.4% of the changes in quality library service

delivery in higher institution libraries in Ekiti State; while the remaining 24.6% changes in
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quality library service delivery in higher institution libraries is explained by other external
factors other than those examined in this study.

The results of ANOVA (overall model significance) of regression test also revealed that
collection management practices had a significant influence on quality library service
delivery in higher institution libraries in Ekiti State. This could be explained by the F-value
(64.552) and low p-value (0.000) which is statistically significant at 95% confidenceinterval.
In line with this, the result revealed that collection management practices in hi nstitution
libraries in Ekiti State significantly influenced quality of library servi esQe}vered by the
librarians in such institutions. Furthermore, the results of regressio ents revealed that
a positive and statistically significant relative inﬂuence®$reported for collection
development policy; selection and weeding had negative@ence, while acquisition did not
have significant relative influence. be

Regarding the results of regression coefficient ypothesis two, which position that at 95%
confidence level, a unit change in col.lec i XVelopmen‘[ policy will lead to a 0.253 increase
in the quality of library service deli\&;fn higher institution libraries in Ekiti State; given that
all other factors are held coh@t. On the other, a unit change in selection and weeding will
lead to a -0.760 and 3@ decrease in the quality of library service delivery in higher
institution libr, 'e@skiti State respectively. Regarding all the collection management
practices su@riables examined, collection development policy, selection and weeding had
relat%@’gﬁcant influence on quality of library service delivery in higher institution
libraries in Ekiti State; while acquisition did not. The finding of this study of influence of
collection management practices on quality library service delivery in higher institution
libraries in Ekiti State is in congruence with the finding of a previous study which revealed
that collection development practices in private university libraries could be regarded as

highly professional and methodical, which could influence library service delivery*.
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The findings of hypothesis three revealed that there was a significant combined influence of
big data and collection management practices on quality library service delivery in higher
institution libraries in Ekiti State. It was further revealed that big data practices and collection
management practices jointly had high positive and statistically significant relationship with
quality library service delivery in higher institution libraries in Ekiti State. The coefficient of
determination shows that big data practices and collection management practices jointly
predicted 99.5% of the changes in quality library service delivery in hi Qns‘utution
libraries in Ekiti State; while the remaining 0.5% changes in quality lib arﬁsywce delivery
in higher institution libraries is explained by other external factors o@h n those examined
in this study. $

The finding further shows the results of ANOVA (overa@) el significance) of regression
test which revealed that big data practices and co G@nanagement practices jointly had a
significant influence on quality library servi ery in higher institution libraries in Ekiti
State. Consequently, the result reve.a%e\' hat big data and collection management being
practiced in higher institution libragé} Ekiti State significantly influenced quality of library
services delivered by the libfafiahs in such institutions. Furthermore, the results of regression
coefficients revealed Pb%anositive and statistically significant relative influence was
reported for v, fl&é@,%arieties, collection development policy and selection, velocity,
acquisition @weeding had negative influence; while selection did not have significant
relat%@?gnce.

Concerning the results of regression coefficients which position that at 95% confidence level,
a unit change in volume, varieties, collection development policy and selection will lead to a
0.169, 0.705, 0.090 and 0.024 increase in the quality of library service delivery in higher
institution libraries in Ekiti State respectively; given that all other factors are held constant.

On the other hand, a unit change in velocity, acquisition and weeding would lead to a -0.808,
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-0.175 and -0.355 decrease in the quality of library service delivery in higher institution
libraries in Ekiti State respectively. Regarding all the big data practices sub-variables
examined, volume, varieties and velocity had relative significant influence on quality of
library service delivery. As regards all the collection management practices sub-variables
examined, collection development policy, acquisition and weeding had relative significant
influence quality of library service delivery; while selection did not. The finding o@ study
about relative influence of weeding on quality of library service delivery is in @\en‘[ with
the finding of a previous work which established that the collection dev 10&91 of data was
influenced in the library through decisions making relating t g and collection
development’. On the other hand, the finding on the combingd Ynfluence of big data and
collection management practices on quality library se ]Qlivery in higher institution
libraries was in contrast to the finding of a previoa@ which revealed that high exchange

rates, order delays in book delivery, and hi ges of foreign materials from donors are

some of the challenges that the university Nbraty faces®.
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Chapter Five

Conclusion

philosophy and practice

This chapter concludes the study. It includes a summary of findings, a conclusion,

recommendations, contributions to knowledge, and suggested areas for further research.

5.1 Summary of Findings

125



e This study looked into big data and collection management techniques as
predictors of quality service delivery among librarians in higher education
institutions in Ekiti State, Nigeria. Furthermore, three research questions were
posed and addressed, with three hypotheses tested. Furthermore, relevant material
was examined under several subheadings. The review of relevant literature
encompassed the conceptual review, theoretical model, and review ofxpirical
investigations. In addition, the conceptual model was outlined; whi Qnmary of
the reviewed literature was carried out. The conceptual ’< w yin this study
focused on quality library service delivery, collection ment practices and

big data practices. The quality library service deliyery sub-variables examined

included affect of service, information contr@d library as a place. The sub-
variables examined under big data pra it@%ere volume, velocity and varieties.

For the collection development p%‘@, collection development policy, selection,

acquisition and weeding e examined as sub-variables. Regarding the
®

8
theoretical review and @vork; collection development model was used to
guide the constrlfo\ﬁcollection management practices. Lipqual Model was used
to guide the@truct of quality library service delivery; while Big Data Theory
was .s%w uide big data as a construct. The review of empirical studies was
c@'ed out on quality library service delivery, collection management practices

\/Qand big data practices. Furthermore, appraisal of reviewed literature was carried
out to show gaps in the previous studies. The descriptive survey research design
was used for this study. Population for this study comprised librarians in higher
institutions in Ekiti state Nigeria. The sample size was eighty-four respondents

which was made up of librarians in tertiary institutions in Ekiti state.

Questionnaire was used as instrument for collection of data analysis. Content and
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construct validity were carried out; while the validation was done through the
guidance of the researcher’s supervisor and other specialists in the field of
Information Management.

e The instrument's dependability was tested by pilot research using twenty (20)
librarians from Obafemi Awolowo University in Osun State who were not part of
the original study. Cronbach's alpha reliability test was performed on wata to
confirm the items' internal consistency, and the result was 0.75. esearcher

&

collected data via questionnaire. Research questions one,’< three were

analysed using descriptive statistics such as frequets, mean, standard
e

deviation, and percentage. Hypotheses 1-3 were 6 sing multiple regression
inferential statistics at a significance level of 0.

e The result of the study revealed that th: @f quality of library service delivery
in higher institutions in Ekiti State %s high. This was established through the
grand mean for qualit}: library service delivery; which showed that the
respondents the statem%qﬁ\regarding affect of service, information control and
library as a place @%gh. The finding of this study on research question two
revealed that\yolume was the most the prevalent big data practices in libraries in

RN
higher institutions in Ekiti State; followed by velocity, while varieties was the

N
l%‘ This was established through the overall results regarding big data practices
\/%which revealed that volume had the highest weighted mean, followed by varieties
velocity respectively. The finding of this study on research question three
revealed that acquisition was the most prevalent collection management practices
existing in libraries in higher institutions in Ekiti State; followed by selection and

collection development policy, while weeding was the least. This was established

through the overall results regarding collection management practices which
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revealed that acquisition had the highest weighted mean, followed by selection,
collection development policy and weeding respectively.

e The finding on the first hypothesis revealed that there was a significant influence
of big data practices on quality library service delivery in higher institution
libraries in Ekiti State. It was further revealed in this outcome that big data
practices had high positive and statistically significant relationship with quality
library service delivery in higher institution libraries in Ekiti State. Qﬁﬁment

of determination shows that big data practices predicted 93. Q}w changes in

quality library service delivery in higher institution n Ek1t1 State; while
the remaining 6.5% changes in quality library servi %\/ery in higher institution
libraries is explained by other external factor@er than those examined in this

study. 6(6Q
e The outcome of hypothesis two \66% that there was a significant influence of
collection management p.r%&s on quality library service delivery in higher
institution libraries in E{ﬁ@\tate. The finding of this study further revealed that
collection mana %@t practices had high positive and statistically significant
relationship\@ quality library service delivery in higher institution libraries in
Ekitj ’s%&g, he coefficient of determination shows that collection management
p@ices predicted 75.4% of the changes in quality library service delivery in

\/&gher institution libraries in Ekiti State; while the remaining 24.6% changes in

quality library service delivery in higher institution libraries is explained by other
external factors other than those examined in this study. Furthermore, the results

of regression coefficients revealed that a positive and statistically significant

relative influence was reported for collection development policy; selection and
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weeding had negative influence, while acquisition did not have significant relative
influence.

e The findings of hypothesis three revealed that there was a significant combined
influence of big data and collection management practices on quality library
service delivery in higher institution libraries in Ekiti State. It was further revealed
that big data practices and collection management practices jointly had high

positive and statistically significant relationship with quality Ji service

.’<&)oefﬁcien‘[ of

nagement practices

delivery in higher institution libraries in Ekiti State

determinaton shows that big data practices and collect;

jointly predicted 99.5% of the changes in quality @%ﬁ/ice delivery in higher
institution libraries in Ekiti State; while the @ining 0.5% changes in quality
library service delivery in higher instit%&f@aries is explained by other external
factors other than those exam%’b this study. Furthermore, the results of
regression coefficients reve Iﬂ% a positive and statistically significant relative
influence was reported.{‘j/\)lume, varieties, collection development policy and
selection, Veloci%)$%uisition and weeding had negative influence; while
selection di@have significant relative influence.

5.2 Conclusior(..:\\,

It was conc%d in this study that the level of quality of library service delivery in higher
IR, \

institutions in Ekiti State was high. Conclusion was also made that volume was the most
prevalent big data practices in libraries in higher institutions in Ekiti State; followed by
velocity, while varieties was the least. It was established further that acquisition was the most

prevalent collection management practices existing in libraries in higher institutions in Ekiti

State; followed by selection and collection development policy, while weeding was the least.
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Similarly, it was concluded that there was a significant influence of big data practices on
quality library service delivery in higher institution libraries in Ekiti State. It was further
revealed in this outcome that big data practices had high positive and statistically significant
relationship with quality library service delivery in higher institution libraries in Ekiti State.
The outcome of this study further established that there was a significant influence of
collection management practices on quality library service delivery in higher i&stitution
libraries in Ekiti State. The finding of this study further revealed that collecti agement
practices had high positive and statistically significant relationship wi@uality library
service delivery in higher institution libraries in Ekiti State. Conclus@ further made that
there was a significant combined influence of big data and ecﬁ management practices
on quality library service delivery in higher institution ls in Ekiti State. It was further
revealed that big data practices and collection ma:@% practices jointly had high positive
i

and statistically significant relationship \@ﬁ ty library service delivery in higher

Based on the findings of this';&r, the following recommendations were made:

institution libraries in Ekiti State.

5.3 Recommendations

1. The manageme\b higher institutions in Ekiti State should organize periodic
capacity; 'u@u for librarians in those institutions. This is to ensure that their skills
are r@ improved to enrich the quality of library service delivery

&/ rable environment should be created by the authorities of higher institutions in
Ekiti State to ensure that data sets in the libraries of such institutions are properly
analysed computationally; with focus on varieties regarding big data. This is
necessary so as to reveal patterns, trends and associations which can be used to know

who is using the library, why they are using it and how they can be served better.
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3. The management of higher institutions in Ekiti State should also create enabling
environment for the librarians to improve on their level of collection management
practices existing in their respective libraries. This to ensure that they intensified
efforts on their present level of collection management practices; specifically, on
weeding.

4. The management of higher institutions in Ekiti State should focus on big data and

collection management practices as strong factors influencing quality@y service

0,\(/
Q
O

5.4 Contributions to Knowledge Q

delivery in their respective libraries.

This work contributed to knowledge in the followi @

-

1. This study affirmed that the level Qt%@lity of library service delivery in higher

N

2. The study established that K@le was the most the prevalent big data practices in

institutions in Ekiti State was high.

libraries in higher institutions in Ekiti State; followed by velocity, while varieties was

Q™
the least. Q

3. It was C’s@%ed further that acquisition was the most prevalent collection
- y

management practices existing in libraries in higher institutions in Ekiti State;
.\
\flollowed by selection and collection development policy, while weeding was the least.
4. This study affirmed that there was a significant influence of big data practices on
quality library service delivery in higher institution libraries in Ekiti State.

5. It was confirmed that there was a significant influence of collection management

practices on quality library service delivery in higher institution libraries in Ekiti State.
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6. It was established that there was a significant combined influence of big data and
collection management practices on quality library service delivery in higher

institution libraries in Ekiti State.

N\
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5.5 Suggested Areas for Further Research er
The following suggestions were made for fi earch based on the findings of the study.
1. Comparable study on qualit}: li }service delivery can be replicated in higher
institution libraries in other@across South-west, Nigeria.
2. Robust intervention § s should be designed and properly implemented on quality
library service db@ghigher institution libraries in Ekiti state.
3. Other i 'ep\ t variables other than big data and collection management practices
can @lly be examined on quality library service delivery higher institution libraries
\/@tglti state.
4. A study on big data and collection management practices on quality library service

delivery in higher institution libraries in can be replicated in other higher institution

libraries across all the geo-political zones, Nigeria.
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Le ity University, Ibadan, Nigeria
Faculty, mmunication and Information Science

Q@epartment of Information Management

Questionnaire on:

Big data & .l’&w Management Practices as Determinants of Quality Librar
g g y y

Service Del%' e ong librarians in Higher Institution Libraries in Ekiti State

Dear R radent,

This 1onnaire is designed to collect data for academic research purpose. Information
supplied will be handled with utmost confidentiality. Your participation in t his study will be
highly appreciated.

Thank you for your cooperation.

Researcher

Section A: Demographic Data
Please tick as appropriate
1. Indicate name of Institution:
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2. Age: Less than 20 years [ 120-29 years [ 1 30-39 years [ ] 40-49 years
[ 150-59 years [ ] 60 years and Above

3. Gender: Male [ ] Female [ ]

4. Highest Educational Qualification: HND/Bachelor’s Degree [ ] Master’s Degree
[ ]Ph.D [ ] others (Specify) ....coovviviiiiiiiiiiiiins

5 Department or Section (€.g. circulation): ...........ooviiiiiiiiiiiiiiiiieiieeeae

6. Years of Work Experience: Less than 5 years [ ] 5-9 years [ QAMyears

[ 1 15-19 years | ] 20 years and Above

&
O
O
Q

2
&

Section B %
Quality Service Delivery among @a s in Higher Institution Libraries

Please indicate your opinion usi e scale: Very high (VH), High (H) Low (L),Very low

(VL). ®

s/m  Quality library @ce delivery ( To what VH H L VL
extent do yoq@e with the following)

Affec olQly\lce

1 I a approachable and always ready to
re to users’ enquiries.

2 I treat users in a polite way and show
willingness to help users.

3 Talways give users undivided attention.

4 I have adequate knowledge to answer users’
questions

5  Talways show willingness to help users
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Information control

6 My library provides users with remote access
to electronic resources

7  Information resources in my library are in
their proper places on the shelves.

8 My library provides user education
programme that enable users make effective
use of library materials and services

9 My library has modern equipment like Q\
computers that let users have easy access to

their needed information ( Q

10 The library provides users with adequate, 6\
current and relevant information resources in s

both print and non-print format :

Library as a place Q

11 My library provides users with modern
equipment (photocopiers, printers, scanneﬁb(b
CD-ROMs etc) that lets them easily act@

needed information @

12 My library is a secured and peac lace for
study, learning and research (_)\

13 My library has a space, f@p learning and
group study Q\

14 My library is co ing, inviting and well
lightened .

15 My libra as directional signs in the
bu11d1 r easy location of different area
Section C

Collection Management Practices in Higher Institutions Libraries
Please indicate your opinion using the scale: Very great extent (VGE), Great extent (GE),
Low extent (LE), Very low extent (VLE).

S/N Collection Development Practice in | VGE | GE LE VLE
Academic Libraries

Collection development policy

[a—

I am guided always by a collection
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development policy when performing my
collection development function

2. The collection development policy of my
library covers policy on collection
evaluation

3. The collection development policy is
reviewed periodically

Collection selection practice

4. Acquisition librarians in my library often \
use various selection tools to select the \\
latest information resources (\Q

5. Acquisition librarians in my library check (JV

various publishers’ catalogues to select the

relevant materials . (’\&»
N4

6. Acquisition librarians in my library will not %

just buy from one vendor without C
consulting other vendors N\ >

Collection acquisition N

7. My library acquires information resoum&ﬁ

through direct purchase

L.\
8. My library acquires informatio‘r’ces

through direct gifts and donati
0. My library acquires info 1 esources

through direct bequeath

Weeding . \A‘(J

10. | Information ,@?&‘s that are no longer

relevant canbe'weeded by any librarian.

11. | There, i %ideline to determine which
info@ can be weeded from my library

12. |T rocedure for weeding of obsolete
Adnaicrials is clear and well documented

N
Section D

Big Data Practices in Higher Institution Libraries

Please indicate your opinion using the scale: Very Often (VO), Often (O) Sometimes(S),
Never (N).

s/n Big data practices VO 0 S N

Volume (how much data does your library
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10

11

collect)
My library collects manual and digital data

My library keeps data of users that comes to
the library everyday

Members registration data is being kept in my
library

My library keeps data of every books and
journals that it acquires

Varieties (Different types of data that the
library collects)

My library retrieves data from the library
management software

My library generates data on the library’s
social media pages

My library generates data through its daily

routines
My library keeps data of all its dig@

collections @

Velocity (The rate at which s&library
acquires data) &(_)\

Data is being genera;ced*@ery day in my
library through library \Ql e

My library retrieves_data every day from its
software man: ent system

&}brary collections are regularly

Data
update%g the digital library system

12 % rary analyses the data as soon as they
a

etrieved
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Bio-data ° 5\%

A. Personal Data

1.  Name: Q Folashade Precious Ojo

2. Sex: Q Female

3.  Date'and Place of Birth: 161" May, 1998, Ikole Ekiti.
4. % e: 08109402836

N State of Origin: EkitiState

6.  Name and Address of Next of Kin:  Adewale Oluwaseun Ojo
Adebayo, Ado Ekiti, Ekiti State

7.  Email: folashadeojo44@gmail.com

B. Institutions Attended with Dates
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Lead City University

University of Ilorin, Ilorin, Kwara State

Educational Qualifications Obtained with Dates
Master of Library and Information Science (M.LIS)

Bachelor of Library and Information Science (B.LIS)

C. Work Experience and Date

Afe Babalola University, Ado Ekiti, Ekiti State

Position: Assistant Librarian

Institute of Aricultural, Research & Training Library, Apata, Iba

Position: Graduate Assistant (NYSC)

Afe Babalola University Library, Ado EKkiti

Position: SIWES

D. Major Conferences Attended with Date

O
N

2022 - 2024

2015-2019

2024

2019

2021111 Date

(@JQQ 2020

2018

Afe Babalola University and Trinity University Leader@; Governance Conference 2024

Web Development and Publishing (NLA, I.;bétion)

Referees ,\(—)
&
Dr. Roselyn Subai \

University Librariany
Afe Babalola University

Ado E "1,%'“ State.
TEL; + 23251618

detoun A. Oyelude
puty Librarian

Kenneth Dike Library
University of Ibadan
Ibadan, Oyo State.
TEL: +2348033197941

Mr Idowu Adegbilero-Iwari
Senior Librarian,

Afe Babalola University
Ado Ekiti, Ekiti State.

>

0
*\
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TEL: +2348034316974

Signature Date

The University ‘&liance Certification

This is to certify that this t@by Folashade Precious OJO with Matriculation
Number LCU/PG/@ in the Department of Information Management, Faculty
of Communi @nd Information Sciences, Lead City University, Ibadan, is in

FULL c@o ance with the approved university format and style.

\/QJ
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