Chapter One

Introduction
1.1 Background to the Study
Students are the reason that a school or any educational institution exists. They are the most
important asset for any educational institution. The goal of education is to ensure that students
gain knowledge and experience that will enable them to be useful to themseh@?ociety.
In fact, it is extremely important to note that a human being's entire ex'\ s commonly
based on the amount of knowledge he or she acquires, how much this knewledge is utilized in
developing himself, his country, and the world at large!. The k’%&hin}g goal of education is
learning, which implies a change in students' behaviou %ﬂg instruction. The student's
learning level determines the extent to which hi iour will change. As a result, all
activities in the classroom are geared towar@'ew g this most important goal and objective

of education. (\,

In the school system, the extent yehvthese objectives have been met is determined by any
appropriate method of ass such as a test, the results of which are reflected in the
students' academic %~ ance. The country's social and economic development is
inextricably lin &‘Q student academic performance?.The performance of the students is

critical in %g the best quality graduates who will become great leaders and manpower

, ultimately responsible for the country's economic and social development?®.

Academic performance refers to the advancement of a student's existing knowledge and skills,
as measured by their GPA, as well as the development of their personality and academic
progression from lower to higher levels of study*. One of the most common ways to evaluate

teaching and learning outcomes is through student academic performance. This approach



provides feedback on the success of learning to the student, teacher, parents, and other
educational stakeholders. Students' performance in higher institution is a concern not only to
administrators and educators, but also corporations in the labour market and relevant
educational stakeholders. Academic performance is one of the most important factors
considered by employers when hiring new employees, particularly recent graduates®. As a
result, most undergraduate students in the higher institutions of learning exert \%ﬁ effort
in their studies in order to obtain a good grade and meet the employef\@&ttations. The
Cumulative Grade Point Average (CGPA) is mostly used in grading ssessed students'
. 2
academic performance. (_)
<
N

However, in this study, we looked at academi ance from the perception of the
students. Hence, we will focus on self- re H&kgr de and performance accomplishment as
measures of perceived academic perfo@e. Self-reported grade is a means by which
students rate the quality of thei ort in a specific assigned academic exercise. Self-
reported grade also the stwd&}}/grade in previous assessment by the student. Perceived
performance accomplj is the confidence a student has in his ability to do or complete a
given academic .gﬁo refers to personal grading based on student attainment of assigned

academic (m% e former successes promote mastery outcome while reoccurrence failures

ance accomplishment.

Failure rates in Nigeria's higher education institutions are frightening, and this has been a

major source of concern for everyone. Finding a solution to this important educational



challenge has prompted researchers to look into the factors that influence student performance.
Educators and researchers have long been interested in investigating the factors that influence
the quality of students' academic performance. Many factors influence academic performance,
including parents' educational levels and income, teachers' subject knowledge, truancy,
textbook availability and accessibility, libraries, practical laboratories, meal provision and
many others!. Shortage of books and materials, teaching and teacher educat pe of
teachers, their experience, professional qualifications, commitment to @sﬂ instruction
time in which students spend in actual learning activities are all& factors that may
contribute to the students’ academic performance?’. \\ 0

Furthermore, Students' academic gain and learning perf@re influenced by a variety of

U

factors such as gender, age, teaching faculty, schooling, father/guardian social
economic status, students' residential area, iun® of instruction in schools, tuition trend,
daily study hour, and accommodation a@&lries or day scholars®. However, the student's
information behaviour is also a SQ{@ factor influencing his academic performance.
N

Information has bec essential tool for competitive advantage at the individual,
organizational, ‘B(Ql and national levels.”"Information plays an important role in the daily
professio ersonal lives of individuals and we always face the challenge of taking
charg meormatlon that we need for work, study, fun, everyday decision making and
tasks®. The 2003 World Summit on the Information Society also stressed that, information
play a major role in human development’. The Civil Society Declaration, which was made at

the World Summit on the Information Society (WIS), recognizes the important role that

information plays in the development of humankind. Moreover, the Civil Society Forum also



noted that there are a lot of barriers to vulnerable groups’ access to information in society
based on economic, educational, technical, political and social grounds, such as ethnicity, age,
and gender relations. Furthermore, the Civil Society Forum identified specific areas of the

information needs to include: health information, education and basic literacy, sustainable

The concept of "information" is difficult to define because it is not alwa \@i@le object. It
§

is more of an abstract phenomenon that occurs between tangibl%e s. Many major and

development, and conflict management!©,

minor efforts have been made over the years to clarify the ¢ Q\of i}lformation; however,
no definitive conclusion has been reached thus far'’. ver, as many disciplines and
scholars as there are definitions of information, th many definitions of information.

Information is defined as data presented in s@erstandable form, to which meaning has
been attributed within a context for its@u. In a more dynamic sense, the message is
communicated or expressed thro, dium of communication or expression. Information
is "all facts, conclusions, id >sd¢creative works of the human intellect and imagination that
have been communic() ally and informally, in any form!'2. It is widely acknowledged

that informatio ‘&\improve people's knowledge, and it is also believed that it has the

potential tﬁ @people in dealing with challenges that arise in their daily lives'3.

Q

The success of any educational institution largely depends on the extent to which information
resources are provided to its human resources which include staff and students'®. The

provision of an effective library has been a major strategy of making these information



resources available in the education system. The library provides resources which are

important in supporting and strengthening the quality of education produced in schools'>.

Some two decades ago, there was a limit to how much information one could obtain, most
likely because one would have to travel a long distance to obtain necessary information.
However, in this day and age of technology, the situation is different. @kreased
availability of web-based information via the Internet, as well as advanc@ﬂn electronic

publishing and related digital technology, has resulted in an abund@ectronic resources

\
and services in the library'®. Libraries have faced significant c@%%ﬁges and opportunities as a

result of the dynamic change in library resources an %apid transition to electronic
resources. There is a wealth of information at o rtips, both relevant and irrelevant,
that a higher education student could explorgxfklea ing purposes. One of the challenges that
higher education students face is findin @ht information to meet their information needs
at the right time. This is due to t igty of sources through which information is presented,
the changing needs and tasﬁg\o}fhbrary users, the need to keep up with new developments,
technological advanc %@%d the dynamic nature of publishing!”.

Perhaps the avaj &ﬂ'\ty of countless types of information as well as numerous search engines

in various 1(%:\5 on a single platform necessitates the development of special searching

skills students in meeting their needs'S. Evaluation of plentifully available resources
is highly important for designing, developing and maintaining effective information retrieval
and information uses in a real-life operational environment!®.Perception into information

seeking can be gained by understanding how users seek information sources and how they

choose contents to meet their needs!®.



How people interact with information has a significant impact on the outcomes of their
decisions, whether they are deciding on minor daily concerns or more significant issues that
have a greater impact on their lives'3. Although, in an effort to make information more freely
available and accessible, some notable factors that influence the information behaviour of
undergraduates who are seen as consumers are: frequency of use of sources \&Rﬁation,
the intention of usage, outcome expectations, understandings of informaf\ ty, belief in
information sources, confidence in evaluating information quality, and er exploration of
information sources®. This is why information behaviour is e:\){&m 1}nportant part of our
decision-making processes. We base our decisions on th %tlon we have at our disposal,

whether we think about it or not and whether we aft seek, passively acquire, or avoid it.
Whether the information source is a boo &frl nd's advice, a blogger's opinion, or a
television advertisement, it serves as the @ﬂtion for our daily life decisions. Consequently,
what is known as information {3\ r plays a significant role in the decision-making
processes that students eng n

The concept of infg % behaviour has been a major issue of study in academic
environment ¢ &Qy in the developing countries’.In the field of human information
behaviour t$ are generally one of the most investigated groups, but the field of students’
info ehaviour is difficult to draw into a coherent knowledge base!’.The term
"information behaviour" is now widely used to describe the various ways in which humans
interact with information, particularly the ways in which people seek and use information?.
Information behaviour is also a term of art used in library and information science to refer to a

sub-discipline that conducts a variety of types of research to better understand the human



relationship to information. It includes active information seeking, passive behaviours such as
information encountering, and active information avoidance. Information behaviour is the
totality of human behaviour in relation to sources and channels of information, including both
active and passive information seeking, and information use?'. Thus, it includes face-to-face

communication with others, as well as the passive reception of information as in, for example,

watching TV advertisements, without any intention to act on the information gi&
X
O

Information behaviour has many constructs, they are; infomatior&&femation seeking
behaviour, information use, information source, information@%%g a;d so on. But for the
purpose of this study, the researcher decided to select i %ﬁ)n need, information seeking
behaviour and information use out of these c \‘s because these metrics are more
appropriate for the study. The three construc Inférmation behaviour (independent variable)
was measured by the following metri&}Spectively; Information need (visceral needs,
conscious need, formalized nee mpromised need), information seeking behaviour
(starting, chaining, browsin é?uentiating, monitoring and extracting).

Information need is t t of information that will satisfactorily meet a students’ need of
Federal Cooper@o lege, Ibadan, Oyo State at a particular time. The following metrics

discussed e%zere used to measured information need; Visceral need is the identification

ncertainty by students or unconscious need for information not existing in the
remembered experience. This is the situation whereby students know there is need to solve but
they cannot visualize what the need is, not to talk of how to resolve it. Conscious need is a
conscious mental description of need by students or these are needs with-in brain expression

of the need. Formalized need is a situation whereby the students form a qualified and rational



statement of his/her need i.e. making formal statement about the need. The students must
know the information need to meet or means to resolve it. Compromised need is the way
students presented their need to the information system. It is the point of negotiation between

student and an intermediary toward resolving an information need. It may be structured or

Information Seeking is all efforts put in place by students of Federal (‘\@sﬂve College,

Ibadan, Oyo State searching and gathering information to satis&in ation needs. The

directed.

following metrics discussed below will be used to measured i &’%{ion\seeking behaviour of
students of Federal Cooperative College, Ibadan, Oyo S {&rﬁng is the strategies used by
the students of Federal Cooperative College, Ibad State to begin information seeking
processor identifying the initial materials or rceS to search through and selecting starting
points for the search. It also entails all r@ that form the initial search for the information
like identifying sources of interege t 1d serves as starting point of the search. The source
can be chosen due to the cei d availability and quality of the information from such
source. @

Chaining is the ing up on these new leads from the initial source is the act of chaining
or followi % from the starting source to referential connections to other sources that
contri sources of information. Browsing it is the process of showing the students to a
resource space by examining its contents or casually looking for information in areas of
interest. The students can browse through lists of titles, subject heading, summaries, abstract,
table of contents etc. Differentiating is the process whereby the students select from various

sources examined by pointing out differences in the nature and quality of the information



suggested or selecting among the known sources by noting the distinctions of characteristics
and value of the information. Differentiating activity depend on the student’s initial
interactions with the sources, commendation from personal contacts or reviews in published
sources. Monitoring is keeping up-to-date on a topic by regularly following specific sources
by the students, as well as using small set of care sources including key personal contacts and
publications (books, journals, magazines, catalogue, newspapers, databases, §n %phies,
indexes and so on). Extracting is the process where the students stricl\%' g through a
specific source or sources in order to identifies appropriate materi&s rce of interest in an

\
information source or methodically analysing sources to identiQ\;%terials of interest.

e
N\

Information use is the application of available inf by students of Federal Cooperative
College, Ibadan, Oyo State to meet informatignyeeds. The following metrics discussed below
will be used to measured information useclfj dents of Federal Cooperative College, Ibadan,
Oyo State; Frequency of use of i tion is the rate at which the students of Federal
Cooperative College, Ibadm\})o State make use of available information within their
disposal often or reg % eet or solve their information need. Usefulness of information
is the level or e@&{i which the students of Federal Cooperative College, Ibadan, Oyo State
understan. tl%elved information as valuable or beneficial to solve the situation at hand.
Info Qnehaviour of the undergraduates is essential in supporting access to and use of
information resources in satisfying the information needs they require®.Information behaviour
centres on people’s information needs, search, management, sharing and use both purposively

and passively in diverse ways that influence their daily lives. Information behaviour of people

depending on the reasons for which they intend to exploit information is critically necessary



to be considered. Information is very important in planning, decision-making and the
execution of plans which are crucial determinants of a student’s success in school.
Furthermore, access should be given to accurate, timely and relevant information which helps
people meet their socio-economic; political needs and enable them meaningfully play a part in
the national developmental process. In this instance, information is fundamental to
undergraduates in the achievement of their educational pursuits and career. \%lps to
build the intellectual capacity of the society. Information is said to be a V\ esource that
can help one to be at a competitive advantageous position wheth fo%ademic pursuit or
. 8

intellectual development??. %

Perception into information seeking can be gained %erstanding how users seek
information sources and how they choose cont @meet their needs'®.The information
seeking behaviour of students was observ th® use electronic resources with limit of
instructor’s direction as knowledgeable @ns along with tips from colleagues as nearest
sources'®. In spite of the tremepdo hnology advancement in university education and
teaching worldwide, there asek)ﬁ_ilnces that students’ information seeking behaviour and use
of electronic resourc iifluenced by information literacy barriers. Hence, information
literacy skills s &be given a considerable attention to enhance student’s accessibility to
authoritati e%uality information sources.

Ina s% was observed that, having access to databases off campus was preference to
students, which means that they would likely prefer to access at their own spare time, at their
own convenient place rather than library!®. In other words, the library is no longer the only
place to satisfy students’ needs, but resources availability online is crucial. It is, therefore

expected that future students’ information seeking behaviour will change tremendously as

10



every level of their study will be online. Students will no longer struggle with using software
applications as will easily navigate electronic resources interfaces and fully utilize digital
tools and none will struggle with basic electronic resources functionality. Information
behaviour is a broad term that encompasses concepts such as information need, information
sources, information seeking, information use, and information sharing??.
X

Information Seeking Behaviour is the purposive seeking for inforrnation\\@gﬂsequence of
a need to satisfy some goal. It stressed further that, in the course&fs g, the individual
may interact with manual information systems (such as a n ’%ger or a library), or with
computer-based systems (such as the World Wide Web)X %nation seeking is the process
of searching and finding information, and of produ @w knowledge. Factors that influence
information-seeking behaviour may include &cpline, the demands of faculty members,
the curriculum, and personal characteristgézj he combination of all these factors creates an
ever-changing information-seeki nment.

The more interested the stud&% in a topic, the more information they seek about it. Since
people’s capacity fo ilating new information is limited, proper attention is paid
particular to in &{ion which can be related to previous knowledge®*.Information seeking
behaviour o ent depends largely on the student’s need®. The extent of need determines
the e)% which a student seeks information. A user can only embark on various
information seeking strategies from various information sources to meet users’ information
needs which applied to his areas of interest after his/her information needs are defined'*.The
information needs of individual are enormous and the way they accomplish this is diverse.

Thus, the desires to identify the information needs of undergraduates are important, so are the

11



diverse methods used in meeting such needs’.Information needs can be seen as the
“information gap or ignorance observed or discovered through various unconscious,
unplanned and unstructured dynamisms of data and information manoeuvring, manipulating,
and exchange between a potential information user and other information source or
system™. A user’s information need determines the sources from which they obtain
information to meet their information needs. \V\

The sources of information are numerous. Information needs of users cal\@s( by a library
by acquiring, organizing and making available relevant informatjon ¥¢sources backed by
appropriate facilities and delivered by means best known to t h1ch could be manual or
through Information and Communication Technologies ( %Thus library is an important
information source to the user. Furthermore, the li could also be information sources
that users may consult when in need'*. In t esefit age of technological advancement, the
use of ICT as a source of information c@! be overstated. Therefore, various researchers
have agreed that ICTs could be jepMnformation source for library information users?®.In

addition, since science is @%nformation-intensive field, it implies that scientists are

regular users of inft and that their information needs are in the focus of many
information pr s?. One can conclude that scientific publishers are among largest
informati sders in the world, which is a clear indication of the scope of scientific
info eeds.

Information use behaviour consists of the physical and mental acts involved in incorporating
the information found into the person's existing knowledge base?. It may involve, therefore,

physical acts such as marking sections in a text to note their importance or significance, as

12



well as mental acts that involves, for example, comparison of new information with existing
knowledge™.

Students have a wide range of information needs, ranging from academic to non-academic
information that will assist them in achieving their academic goals. These include information
that will aid them in completing their assignments, project work, research, and general studies.

Furthermore, students on campus require information about admission process@ﬁlraﬁon
processes, housing processes, tuition payment processes, course @& processes,
departments, lecturers' profiles, guiding rules, university regulatio s,%a variety of other
topics®. Students' information behaviour, i.e., how they searck@\forr}lation, the sources of
their information, their need for information, and how th4} %ation is used and shared with
others, must be given proper attention if the @to produce the desired academic
performance. Students' information behavi &wal in facilitating access to and use of
information resources in order to mee(t\soir required information needs for improved
academic performance. ((?%

The academic library and «Q&é_\wurces of information need to embark on users’ needs
assessment from tim @to be able to make available needed information resources that
would meet u@leeds and also enhance use of information available which will
conseque 1}% a tremendous effect on the perceived academic performance of the students.
Furthe% Yproper awareness programme is necessary to enhance information

search of users and easy access to the right information sources. These are necessary for the

improvement of perceived academic performance of the students.
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1.2 Statement of the Problem

Students' perceived academic performance in higher educational institutions is something that
everyone expects to be of a high quality because of the roles the educational sector plays in
providing service to the community. Those who fail to perform better in the college cannot
contribute well to human resources because they lack the necessary skills. In spite of its
importance, many students’ academic performance is perceived to be lower th %ations
due to one or more factors. Teaching and learning in a higher education'\t' ¥n cannot be
separated from student exposure to information which is key to theit\pcrceived academic
performance. In other words, information is linked to tlt;va(a l\perceived academic
performance of students. Students often face the chal %{ identifying the appropriate
sources of information, how available informati \be sought and used to meet their
academic as well as sharing relevant info dn as part of their contribution to knowledge.
This poor information behaviour has a@d the perceived academic performance of the
students. ((?%

Researchers have paid clo %;w'on to a number of factors that influence undergraduate
perceived academic ce. There are also handful studies conducted on information
behaviour of st%\However, researchers have done very little research on the relationship
between stu information behaviour and academic performance in Federal Cooperative
Colle@ an, Oyo State. Furthermore, the few studies that have been conducted have either
only focused on a specific aspect of information behaviour or link information behaviour with
other variables which are not academic performance. Based on the highlighted research gaps
and the problem description, it is thought that further research into information behaviour

(Information need, Information Seeking and information use) and students' perceived

14



academic performance in Federal Cooperative College, Ibadan, Oyo State is required. In this
regard, the study examined the level of information behaviour (Information need, Information
Seeking and information use) of students in Federal Cooperative College, Ibadan, Oyo State.
In addition, the impact of information behaviour (Information need, Information Seeking and
information use) on students' academic performance was also investigated in this study.

(83

1.3 Aim and Objectives of the Study \b

The aim of the study is to investigate the impact of information b@lnformation need,
\
Information Seeking and information use) on students' pech'Qicademic performance in

Federal Cooperative College, Ibadan, Oyo State. Spec@ﬂe objectives of the study are

to: %\
i. examine the perceived academic @e of students in Federal Cooperative

College, Ibadan, Oyo State.

ii. identify the information<e{i® students in Federal Cooperative College, Ibadan,

Oyo State. \ \
iii. examine the i 1'§)n seeking behaviour of students in Federal Cooperative College,

Ibadan, @ate.

iv. idg t%e level of information usage of students in Federal Cooperative College,

, Oyo State.

v. examine the influence of information needs on perceived academic performance.

vi. determine the influence of information seeking behaviour on perceived academic
performance.

vii. examine the influence of information usage on perceived academic performance.

15



viii. ascertain the combined influence of Information need, Information Seeking and

information use on perceived students’ academic performance.

1.4 Research Questions

The research questions of the study are derived from the objectives of the study as stated

below: Q\V‘

1.

ii.

iii.

1v.

What is the perceived academic performance of Federal Cooperat@ ge’ students
in Ibadan, Oyo State?

What are the students’ Information need in Federal C(Q%GVG\COHege, Ibadan, Oyo
State? @

What are the Information seeking behavi undergraduate students in Federal
Cooperative College, Ibadan, Oyo St

What is the level of Informatio@ge among undergraduate students in Federal

Cooperative College, Iba%z/ State?

1.5 Hypotheses &

Hol: there is no @ant influence of information needs on perceived academic

performance @ls in Federal Cooperative College, Ibadan, Oyo State.

Ho2: ther@ ignificant influence of information seeking behaviour on perceived academic

perfor&e of students in Federal Cooperative College, Ibadan, Oyo State.

Ho3: there is no significant influence of information usage on perceived academic

performance of students in Federal Cooperative College, Ibadan, Oyo State.
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Ho4: there is no significant combined influence of information behaviour (information needs,
information seeking behaviour and information use) on perceived academic performance of

students in Federal Cooperative College, Ibadan, Oyo State.

1.6 Significance of the Study

The findings of this study will be useful for planning and provision of relevant up- %demic
facilities by the college management, the policy makers and other stakeholders \ onal sector.
Students' academic performance is used to determine the extent\of owledge they have
gained. The extent to which students in higher educati@_%ﬁn k\nowledge is largely
determined by their information behaviour. With sc&/ ihformation available in this
technological era, one would expect a signifi improvement in students' academic
performance in higher education institutions@ev 1, the academic performance of students
has not improved in any way. This nece%t\jes familiarizing students with the strategies of
seeking information from the ap, r%{ source, obtaining the necessary information, using
the information appropriats&\x_nd sharing it for the benefit of others. Their academic
performance will imp result of such effective information behaviour.

As a result, the ‘S}%gs of this study provided students with knowledge of the best places to
find relevant ation. The study also reveals to students the tried-and-true strategies for
gather Qrmation and meeting students' information needs. Furthermore, this study will
teach students how to properly apply available information and share whatever information
they have. Students contribute to knowledge by sharing information, which will help them
develop their society. The findings of this study may be useful in developing policies that

affect students' information behaviour.
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1. 7 Scope of the Study

The study seeks to investigate how information behaviour (Information need, Information
Seeking and information use) influence students' perceived academic performance. The
perceived academic performance (dependent variable) was measured with Self-reported grade
and Perceived performance accomplishment while the three constructs \I%}nation
behaviour (independent variable) : Information need (visceral needs, co@eed, formal
need and comprised need), Information seeking behaviour (sta 'n&aining, browsing,
differentiating, monitoring and extracting) and Infomatio@requency of use and
usefulness) were used to measures information behaviou ®

The geographical scope of the study was Federal tive College, Eleyele, Ibadan, Oyo
State. The target respondents for this study 11 sfudents of various departments in Federal

Cooperative College, Ibadan, Oyo State. @ason for excluding OND1 students is that, they

have less than a year experience@ in the system, so they may not be able to rate their

academic performance VGI%Q@M

1.8 Operationalefinition of Terms

eir first semester.

Perceive A%mic Performance: The perceived academic performance is how a student of
Feder% erative College, Ibadan, Oyo State evaluates his/her performance academically
or students would score their total performance academically. The perceived academic
performance was measured by perceived performance accomplishment and self-reported

grade.
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Self-reported grade is a means by which students of Federal Cooperative College, Ibadan,
Oyo State rate the quality of their own effort in a specific assigned academic exercise.
Perceived performance accomplishment is the confidence a student of Federal Cooperative
College, Ibadan, Oyo State has in his ability to do or complete a given academic task. It is also
mean the personal grading based on student attainment of assigned academic work.
Information Behaviour is the totality of activities students of Federal Coop %ollege,
Ibadan, Oyo State engage in such as sourcing, seeking, using and sh ormation to
satisfy information need.

Information need is the amount of information that will sati@%y r\neet a students’ need
of Federal Cooperative College, Ibadan, Oyo State at a '%time.

Visceral need is the identification of feeling of u @uy by students or unconscious need
for information not existing in the reme gperience. This is the situation whereby
students know there is need to solve but@can’t visualize what the need is, not to talk of
how to resolve it. ((?%

Conscious need is a consci \Q&al description of need by students or these are needs with-
in brain expression o

Formalized nee &\situation whereby the students form a qualified and rational statement of
his/her n d%making formal statement about the need. The students must know the
info eed they need to meet or means to resolve it.

Compromised need is the way students presented their need to the information system. It is
the point of negotiation between student and an intermediary toward resolving an information

need. It may be structured or directed.
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Information Seeking is all efforts put in place by students of Federal Cooperative College,
Ibadan, Oyo State searching and gathering information to satisfy information needs.
Starting is the strategies used by the students of Federal Cooperative College, Ibadan, Oyo
State to begin information seeking processor identifying the initial materials or resources to
search through and selecting starting points for the search.
Chaining is the following up on these new leads from the initial source or ng leads
from the starting source to referential connections to other sources that co@} ew sources
of information.

| | A
Browsing is the process of showing the students of Federal C }{ ve College, Ibadan, Oyo
State to a resource space by examining its contents c@ looking for information in

areas of interest. %

Differentiating is the process whereby the @f Federal Cooperative College, Ibadan,
Oyo State select from various sources ex&ij d by pointing out differences in the nature and
quality of the information sugg t@selecting among the known sources by noting the
distinctions of characteristics&%

Monitoring is keepi %- ate on a topic by regularly following specific sources by the

ue of the information.

students of Fed ooperative College, Ibadan, Oyo State, as well as using small set of care

sources infh%key personal contacts and publications.
Extraa%

State, strictly going through a specific source or sources in order to identifies appropriate

the process where the students of Federal Cooperative College, Ibadan, Oyo

material/resource of interest in an information source or methodically analysing sources to

identify materials of interest.
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Information use is the application of available information by students of Federal
Cooperative College, Ibadan, Oyo State to meet information needs.

Frequency of use of information is the rate at which the students of Federal Cooperative
College, Ibadan, Oyo State make use of available information within their disposal often or
regularly to meet or solve their information need.

Usefulness of information is the level or extent at which the students of Fede \&kﬁeraﬁve

College, Ibadan, Oyo State understand the received information as Valu@vbeneﬁcial to

solve the situation at hand.
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Literature Review
This chapter reviewed the related literature. The review was done under different sub headings,
namely; conceptual review, theoretical review, empirical review, conceptual framework and
summary of gaps in literature.

2.1 Conceptual Review

2.1.1 Perceived Academic Performance of students (§\

4\\ \
2.2.1 Self Efficacy Theory (\
2.2.2 Wilson’s Information Behaviour Model &(/k

23 Review of Empirical Studies %

2.3.1 Information Need and Perceived Ac ¢ Pérformance

2.1.2  The Concept of Information Behaviour of students

2.2 Theoretical Review

2.3.2 Information Seeking and Perceiv@demic Performance
2.3.3 Information Use and Percgi ademic Performance

2.3.4 Information Behaviou@t_véwed Academic Performance

24 Conceptual F@rk

2.5 Summa@x&iterature Review

2.1 Conceptual Review
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2.1.1 Perceived Academic Performance

There is an increasing concern nowadays about students’ academic performance in the higher
institution. This has been reflected by the standard of graduate that are being rolled out every
year into the labour market, many who are unable to perform on the job. In spite of the huge
resources allocated for the education of this category of learners by the government and other
educational stakeholders yearly. It has been discovered that the percei }\}&demic
performance of the students does not commensurate with the effort of tha\ olders. The
success of any educational institution is determined by the perforn&ce its students in both
cognitive and non-cognitive assessment'.This makes academi }é&rmﬁnce of students very
crucial to the students, the institution, educational stakeh nd the society at large.
Academic performance is referred as the result @‘hing and learning which is usually
measured in relation to what is attained at e;1§0f an instructional programme through
achievement test or continuous assessment>. JAcademic performance can be defined in terms
of the performance of examina{zﬁ@d tests'. Grades are indeed the most well-known
indicator of academic perfs% lee. Grades are the student’s “score” for their classes and
overall tenure. Grade @ e in form of a tallying or average of assignment and test scores.
It may often b ‘Pfq:ted by different factors such as student’s attendance and instructor
opinion of th Qent as well. Grading systems differ significantly by county and school,
comm s include a percentage form 1-100, lettering systems from A-F, and grade point
averages (GPA) from 0-4.0 or above®*.

In Nigeria, CGPA is used by administrators to evaluate students' academic performance’.
Some other researchers used test results since they were studying performance for a specific

subject’. Research has shown that in many countries of the world the most approved students'
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performance indicator is the GPA as higher institution administrators use it to evaluate
students' academic performance’. GPA is mostly used as students’ academic performance
indicator because it shows the student performance for a particular semester. However, GPA
is a representation of academic achievement on a single one-dimensional scale and is
constructed entirely from course grade information; therefore, it is non-inclusive?®.

In contrast, perceived academic performance (PAP) is a student self-evaluati@&demic
performance that helps us understand the students’ opinion about their a @gﬁchievement
(i.e., high, average, low) and how they perceive themselves (i.e&m wCly or negatively),
which is a function of their self-esteem®.In the present study %@us\is not majorly on the
students’ academic performance measured through actua %{rom the college but rather on
how the students perceive their own academi @mance. Perceived academic is a
subjective estimation of what students beli %\ave learned!’. Students' perceptions of
their academic achievements serve as @dation for knowledge acquisition and talent
development. Perceived academig a Qment refers to the information learned over time, as
measured by a teacher's gradg\:é/

an excellent predictortional success. It demonstrates and evaluates how far a school,

or educational goals set by students and instructors. It is

its teachers, an '&Qldents have progressed. Exam, test, and course work results are used to

determine @nt s perceived academic performance!?.
The p bd academic performance of an undergraduate is a measure of an individual
student’s perception of his academic performance!!. It reveals how and a student views his/her

academic performance, indicating whether or not he/she views himself as highly as an A+

student with a grade percentage between 90-100% and the highest obtainable GPA depending
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on the grading system, or whether he/she views himself as low as a student with a grade
percentage between 0-39% and a GPA score of 0°.

Perceived academic performance of students have been measured in different ways by
different researchers. For instance, in a study, “A single-item measure was used to ask
students how they would rate their overall academic performance; ‘failing’, ‘below average’,
‘average’, or ‘above average’. Scores were recorded into a 2-catego \%a\ole of
failing/below average (‘failing”) or average/above average (‘ok’)”!2. The\ ’ perception
on their academic performance has also been measured by other re&r ers through a rating
scale consisting of items designed to elicit responses on stu %caﬁemic performance!?.
Students’ perceived academic performance has been fi g&reﬂect their actual academic
performance, with students scoring higher in self; ed academic competence attaining
higher grades and students scoring low attaipifrgow Tarks!©.

Self-reported grade is a means by whic@dents rate the quality of their own effort in a
specific assigned academic exer 's@ also the student’s grade in previous assessment by

the student. Perceived perfe }_« accomplishment is the confidence a student has in his

ability to do or comp Len academic task. It is also mean the personal grading based on

student attainm@%lsmgned academic work.

2.1.2 The %ﬁpt of Information Behaviour

The c@ f information as we use it in everyday, as it applies to knowledge communicated,
plays a crucial role in contemporary society.'*Actually, the exponential growth of information
has grouped our society into two “information haves” meaning information rich i.e. those who
have information and “information has nots” meaning information poor i.e. those who don’t

have information'4.
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The development and prevalent use of computer networks since the end of World War II, and
the advent of information science as a discipline in the 1950s, are evidence of this focus.
Although knowledge and its communication are essential phenomena of every human society
in every dispensation, it is the increase of information technology and its universal impacts
that describe ours as an information society'>. In fact, the present era is called the
“Information era” Information has become the most important element for pro@‘foday’s

society!®. \Q%(/

It will be right to consider information as an essential condition f&%mic development
together with capital, labour, and raw material; but what mak@nna}ion more importantly
significant at present is its digital nature. The impact of i ﬁ%ﬁon technology on the natural
and social sciences has made this everyday con % ighly controversial concept'>. The
achievement goals by every individual tod & largely on effective communication of
information, and the most valuable c@wn‘[ that makes communication effective is
information'®. Information is cgac is a highly demanded resource for individual’s
growth and survival. It serve¥\s_d&e major substance which is used in knowing something,
making decision, taki ql, thinking and learning right information at the right time helps

in overall deve t of the society!®. It also helps the people to solve their problems and

clear thei %ainty. Survival will be very difficult without proper availability and
access Q

of information. For an instant, the progress of modern societies as well as
individuals depends a great deal upon the provision of the right kind of information, in the

right form, at the right time and the right quantity.
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If information is this valuable, it must be put to proper use, that is, made available to people or
group of people who need it, after ascertaining the groups’ information needs. Therefore,
libraries and other information agencies must be commended for the role they play in the life
of undergraduates in the universities'®. The word ‘Information, is difficult to define precisely
although its properties and effects are noticeable in all walks of life!®,'®. Information is a
resource that has different definitions according to the format, and media use@age or
transfer it, as well as the discipline that defines it*°. \b

Information is characterized in culturally identifiable symbols, sl&&nals, images and
values. It can be described as the content of sciences, arts, Etg’%ﬁcti;n, opinion, artefacts,
literature, memories, religion, mores, myths, beliefs, fi expressions, culture, rituals,
customs, tradition and values and whatever we se . Despite the difficulties inherent in
reaching a consensus in the definition of i %ﬂ, various researchers have defined the
concept in a diverse way. Information &bﬁ defined as a data that has meaning through
relational connection?!. Informatj % so seen as data that have been subjected to some

processing functions capabk@eﬂswering user’s enquiry be it recorded, summarized, or

simply collected that Ip in decision making??.The definitions above implied that, data
ply

can be consider information if it conveys a meaning to the person who receives it and
also found u . Reliable information is required for making available knowledge and
practi egy needed to improve the world?2.

Information is well understood in terms of books, journals, magazines, public and private
sector documents of all kinds, whether published for mass circulation or unpublished and
restricted or confidential in nature, results of research efforts which are made available to

colleagues in form of reports, books articles and non-printed materials?®. Furthermore, from
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the above definitions, information can be referred to as a major backbone in any decision
making, it serves as a crucial source of confidence when decision is being made?. Information
help someone to move from a state of unknown to known. To students, information is very
important to their academic success; it serves as a foundation for them to build meaningful
academic assertion on subjects®®. However, these differences in the definition of information
had led to the categorization of information definition into three (3) strands!®. \kh is the
scientific and technical information (STI). This is within the sphen@gﬁentiﬁc and
technological communities. The second strand is socio-cultural. In &c xt, information is
regarded as knowledge, which is transferable in the conduct \éﬁqus\activities. In the final

strand, information is perceived as a basic resource and @d unique connection between

different activities, intellectual and material, %@iwice of society, institutions and
individuals. 4\&

At this point, it is important to note@information is needed by everybody (more
importantly the higher institutio, raduate students) to achieve success in his or her
goals and aspirations®®. H V\e_s/one’s information need is a determinant of the type of
information he/she se@

It is widely kn «Qat information can make a difference in people’s knowledge, and it is
also belieye 1t has the ability to help people deal with different challenges that confront
them 1 Qeveryday lives?’. Information is key to man's survival and prosperity. Therefore,
information is very important and necessary in day-to-day activities of human being?2.
Information is needed in every works of life, the availability of information enables

individuals or groups to make reasonable decision and reduce their level of uncertainty?”It is

the flow of information which keeps the academic society alive, effective, efficient, moving
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and progressing toward the achievement its objectives. A higher institution is more or less
structured by the level of information availability and accessible for use. Information is thus a
major agent of action and change. It cut across all constituents, processes and every activity of
man in a society to make life safe, comfortable, richer and to realize its full potential. The

more complex and sophisticated a group or society, more information it generates and

&

Five basic roles of information have been identified as follows?°ya) IafOrmation creates a
survival mechanism of defense and protection at all levelc_%%\lt 1\s the foundation for
cooperation in society. When information flow prope@ a society, social integration
and development is enhanced. Information can b in large quantity to coordinate and
control the activities of people for their coll&%ival, safety, wellbeing and progress. (¢)
It an individual or a society to gain and @ﬁin power over others who are less privilege in
gaining access to information. tance, an undergraduate who gain access to an
information useful for his performance and use such information effectively and
efficiently is likely to % drm the others. (d) Information helps in dominating other species,

and manipulate ‘S\re. With information, humans have presided over this earth and space

and has r@ed the nature for new discovery. (e) Lastly, information has helped humans

to ex%

constraints. We can fly, move faster than any animal, and see what is invisible to the naked

overcome some major constrains such as :(i). Biological and hereditary

eye. (ii). Space and times constraints: distance is no more a barrier in our globalized village.

One does not need to travel far distance in order to access information. (iii). Limitations of
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natural resources for social and technological development. Information is the substitute for

all-natural resources.

Information behaviour can be considered as a very wide concept, this is obvious from the way
both individuals and large-scale complex group interact with information, more importantly,
the ways in which people seek and utilize information?®, \V\

The concept of how people need, seek, manage, share and use informatio @mus contexts
both actively and passively is regarded as their information &h 10ur?’. Information
behaviour means the activities of a person that may be en@é%\in i\dentifying their own
information needs, searching for such information in %&md using or transferring that
information?’. “Information behaviour” is describ the ways in which people interact
with information, in particular, the ways '?A(hi they seek and use information. The
information behaviour of Nigerian Un&{gj duates in the world of Web 2.0 at Federal
University of Petroleum Reso % igeria. Eight hundred and three (803) students
participated in the study anK}_Med method approach was used. The questionnaire was
structured on inform '@ds, information resources and infrastructure, and challenges to
information seelg\The study result revealed that undergraduates need information for daily
activities an emic reasons' '3,

In ad, nformation behaviour is also the term of art used in library and information
science to refer to a sub discipline that engages in a wide range of types of research conducted
in order to understand the human relationship to information. Information behaviour is the
totality of human behaviour in relation to sources and channels of information, including both

active and passive information seeking, and information use.
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The definition above suggests that, undergraduates could interact with information either
actively or passively. Thus, undergraduates’ information behaviour includes face to-face
communication with other students or sources of information, as well as passive reception of

information from radio programmes, watching TV advertisements, without any intention to

The need, sources, Search, use and sharing information have becor@%f the most
N

important activities in today’s world. This obviously is not peculiz&

act on the information given?’.

students in higher
institutions since everyone, everywhere and all the tlmesQ%K eed and searching for
information in a technological advanced world of today. %gh, in the milieu of education,
the attainment of educational goals depends large information behaviour of students
and every other stakeholders of the academat~dommiunity. To achieve their academic goals,
Students of higher institutions adopts di@ searching processes, use different phrases and
mostly spend more time to sear formation to satisfy their needs. It is assumed that
poor information skills are\@_&fting them from searching information effectively3!. All
information skills e ly an individual in order to satisfy his/her information needs is
known as info ‘{;S!mhaviour. Hence, Information behaviour is an umbrella term for
Informati % nformation Seeking and information use. This implies that information
behav he student is the totality of effort the student put in place in search of relevant,
recent and appropriate information from the right source and the use of such information to
solve his/her pressing need and also sharing such information with other as a way of meeting

their information needs.
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Information sources can be defined as the materials or means through which information can
be found. Information sources are defined as materials, means, avenues or packs through
which information can be received or sourced in?2.

Also, some researchers have opined that a major strategy to providing information resources
has been through the provision of effective library in the education system?33. It was noted that
the most widely used source of information available to literate societies i%\%fbrary”.
Therefore, the library has become an indispensable information source to\ ation user>*.
Furthermore, the librarians and the various infrastructure put in pla&b libraries such as
ICT, shelves etc. could also be information sources that use{%\cm}sult when in need. It
cannot be overstated that in our technological era, g&of internet as a source of
information is gradually taking over the traditio @\of sourcing for information in the
library especially among the undergraduate §This is because, undergraduate students,
who have grown up in the digital age h@een exposed to the Internet environment since
childhood, and accordingly, th pected to exhibit unique information use patterns

which engage more digital m@md resources rather than the traditional method of sourcing

for information. ( Q

Multiple t nforrnatlon sources exist which provide information, but the most important
type o% urces are formal sources and informal sources; formal sources include print and
electronic sources and informal sources include personal communications?, another major
classification of information type is primary, secondary, and tertiary sources.

Primary Sources: these are original materials. They are from the time period involved and

have not been filtered through interpretation or evaluation. Primary sources are original
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materials on which other research is based. They are usually the first formal appearance of
results in physical, print or electronic format. They present original thinking, report a
discovery, or share new information®. The extent to which information is shared could be
affected by proportionate; Accurate; Relevant; Adequate; Timely; Security; Record®.

In addition, study has revealed that the motivational factors for sharing information included

source credibility; networking motives, altruism, reciprocity, self-promoti%\%hlizing,

monetary rewards, perceptions of information quality and entertainment ag@ ers>>,

The concept of an information need is fundamental to libra@o\mation science, as a
central aim of the field is concerned with the retrieval&%mation relevant to the user’s
information need*. The “information need” is term that has been discussed and
approached from many different perspectivg§~Nnformation need is a term closely related to
the concept of information seeking be@ur. A user recognizes an information need,
articulates it into a question, or,ge which is conveyed through formal or/and informal
channels of communications@sformation systems, in order to receive a response (verbal,

written, visual) whic '}isfy that need®. Therefore, information seeking occurs after the

individual ident@&is information need?.

The Qof information need analysis is use to identify the all relevant required
information uses to achieve specific goal. Information need refers to a situation of inadequate
knowledge, an anomalous state of knowledge (ASK), or a position where someone is
compelled to search for information, in order to resolve the 'inability', and is probably

manifested as gaps, shortcomings, uncertainties, or incoherence*’. Therefore, undergraduate
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information needs are the result of insufficient comprehension on a particular topic, and in this
case, refers to issues relating to their academic or even outside their academic. The
information need is a factual situation in which, there exists an inseparable interconnection
with “information” and “need”, information needs can therefore be said to be the amount of

positive information an individual or group of users need to have for their work, recreation

and many other like satisfaction*®3>. <§\

N
“‘Information is a key contributor to the development of individua&%hmunities. People
need the information to develop their potential through educ@'%%nd t}aining, to succeed in
business, to enrich their cultural experience, and to ta %1 of their daily lives®.”” An
individual’s information needs could be social§ omic, political, and cultural or
educational*®. The basic information need edple can be categorized into five broad
functions which are: the fact-finding fun% which provides answers to specific question;

the current awareness function, % eps information up-to-date; the research function,

which investigates a new fi \i_}.depth; the briefing function, which obtains a background

understanding of an i the stimulus function, which provides ideas to obtain stimulus??
O

Informati % are also categorized into the following>®.(1) Educational and academics

info needs.(2) Political information needs(3) Job opportunities and business

information needs.(4) Economic information needs(5) Social and entertainment (arts)

information needs.(6) Agricultural, geographical and environmental information needs.(7)

Medical and health information needs.(8) Scientific and technological information needs(9)

Religious and cultural information needs.(10)Legal and human rights information needs.(11)
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International and global information needs. Studies have shown that majority of
undergraduates need information to prepare for examination, updating knowledge, writing
assignment and project-'®,

Information needs are influenced by a variety of factors such as the range of information
sources available; the uses to which the information will be put; the background, motivation,
professional orientation and individual characteristics of user. Furthermore, illi@veﬂy,
efficient information delivery mechanism, ignorance, unawareness, inaccgsstiity is among
the list of the factors that influence an undergraduate information n&d“.

The study researched on the matters in information need & stl}dents in Delta State
University, Abraka, Nigeria. The descriptive survey re@thod was used for this study.

One thousand and twenty-nine (1,029) students @@ulaﬁon of the study, the sample
ue

size of one hundred and five (105) responde tionnaire was used as the data collection
instrument. The results shown that the ma@formation need of law students in the university
are information on current re a% ersonal development and growth, legal matters,
academic and innovative skmxk;ﬂorative knowledge. It was concluded that the law students
need information to n their legal career®. The study investigated information need
and information@ ing behaviour of students from the department of library and information

science iE R%tate University in digital in age. Descriptive research survey method was

used, undred and twenty-four (324) students were used as the population and two
hundred and forty-five was chosen as sample. Structured questionnaires were used to
collected the data and analysed using descriptive statistics, frequency distribution and

percentages. The results shown that the information need of students were academic,

information communication and technology and internet. Assignment and examination were
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the motivating factors and they consulted internet, colleagues, lecture notes, personal findings

and lecturers when seeking for information to address their information needs®’.

A study examined information need and seeking behaviour of medial students of PAMO
University of medical sciences Port-Harcourt, River State. The study population of three
hundred and seventy-one (371) in 100 and 300 level students, a census sampli %d was
used to sample the whole population. Five research questions and five @Qs were used
for the study. Descriptive survey design was used. Three hundred apd sity-five (365) out of
371 questionnaires were valid for the analysis, multiple statist(&_SQ S, }requency distribution
of the simple percentage and mean scores were used to %the study. The results shown
that the information needs of medical student @\MO University are, departmental
activities, assignment, academic infomatiog@book to use for the course, examination
timetable, laboratory practicals, medical(@s, course curriculum and so on. The medical
students of PAMO University<s</ various sources whenever they are looking for
information, such as, lectursz\ﬁ_swsmates, e-books, databases, medical textbooks and so on;

the respondents use lj quently and they were satisfied with the library services. The

study recomme he itroduction of information need and information seeking behaviour

as a coursi o%y in all higher institution of learning'!!.

In a study to examined the information need and information seeking behaviour of
Agricultural Students in Kogi State University. Three hundred and fifty-six (356) participated
in the study but only two hundred and eighty-six (286) questionnaires were returned by the

respondents for the analysis. Survey research design was used for the study and the data was
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collected through questionnaire. The finding of the study revealed students of Kogi State need
information mainly for assignments and the internet is the main source of searching for
information. The study also recommended that the school authority should equipped the
library with adequate relevant information resources to meet information need of agricultural
students timely and economically!'2.

Information seeking is as old as human existence because it is crucial to t 1val and
development of human society??. Everyday each of us is forced to solve\@dﬂfferent vital
problems connected with working, training, education, etc. for us&m ¢ decision in every
concrete situation, it is necessary to have complete and up %in?ormation about these
things>. “Information seeking is described as human % that requires adaptive and
reflective control over the afferent and efferent acti the information seeker. Information
seeking behaviour is ensued from the recogni ot Some needs, as perceived by the students,
who as a consequence makes deman@n on formal system such as libraries and
information centres, or some ot &g and any other available sources in order to satisfy
the perceived information m& refore, information seeking behaviour can be defined as
the purposive seekin rmat1on as a consequence of a need to satisfy some goals®.
Before an indiv} &\ ark upon information search, there must always be a goal which he
or she hay ‘w%eve with such information.

An un uate does not just look for information; he or she does that with an intention to
achieve a predetermined goal. Furthermore, Information seeking behaviour refers to the

behaviour of students during the processes of seeking information for assignment, research

projects and other non-academic related activities®2.

40



Information seeking is a basic activity indulged in by all people and manifested through a
particular way of behaviour. It can be described as an individual’s manner of gathering and
sourcing information for personal use, knowledge updating and development>*. Information
seeking behaviour is considered as a human behaviour to search for information in purposeful
way to fill a gap*®. The decisions concerning which communication channels and information
systems will be used, as well as in which way and how all constitute the infor%\%?eeking
behaviour of a user*® Information seeking behaviour involves personalyga for seeking
information, the kinds of information which are being sought, and &% and sources with

\
which needed information is being sought. Information see&%\ehaviour is expressed in

various forms, from reading printed material to res@ experimentation. Scholars,

students and faculty actively seek current info m the various media available in
libraries, e.g. encyclopaedias, journals and l—ﬁently, electronic media®>. Two types of
Information seeking behaviour have be&\J\lentiﬁed which are: Compulsory Information
seeking behaviour and Discretio ation Seeking>>.

In the first type of infomaﬁc&kp&mg behaviour, a person is compelled or forced to search
for necessary info t% cause of his statures. Professional is forced to search for
information to éegithe information in their respective field to become more current and
relevant. For%ple, lecturers, Engineers, philosophers, economist etc. On the other hand, a
perso erred to as discretionary information seeker if he engages in searching for
information that may not be essential and/or whose source is not known with certainly.

Five groups of information seekers have been identified which include®®: ‘non-seekers’: this
group of people do not make access to information a priority; ‘lone, wide rangers’: they prefer

to work alone, reading and scanning widely, and relying on serendipitous information
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discovery ‘unsettled, self-conscious seekers’: they are concerned about missing important
information; ‘confident collectors’: they amass their own information collections, rather than
routinely searching for information; ‘hunters’: these are regular information-gatherers with

focus on currently relevant information.

Furthermore, there are six types of information habits exhibited by informatio 1S based
on appearance, body language, and intonation in response to questions to L\l

‘information overlord’: they operate a wide and controlled { afion environment;
‘information entrepreneurs’: these information seekers create Q_) ation-rich environment,
using many sources and strategies; ‘information hunters <%g\are organized and predictable
information gatherer, in narrowly focused ar ormation pragmatists’: these are
occasional gatherers of information, they do %hen need arises; ‘information plodders’:
they rarely seek information, they re Qon their own knowledge or personal contacts;
‘information derelicts’: they see %er be in need nor use information..

Undergraduate students are{ ted with different challenges while seeking information.
These challenges can() ified into three: Collection challenges: Finding resources from
information so Nmetimes could be challenging for the students, some students complain
about Lack o vant books/newspapers/journals, Lack of multiple copies in heavily used
books %clear Categorization of books most especially in the library as this may not be
the case for online materials. Availability of Facilities: one other major challenge faced by
students is inadequate information facilities. Conducive reading environment, availability of

constant electricity, inadequate internet facility inadequate librarian and library staff member

have been major problem of information seeking in many high institutions.
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Information seeking Training Needs: another challenge is that, many undergraduates do not
have information seeking skills, hence, they need to be trained on how to use Internet, how to
use the online catalogue, how to manage resources/ referencing /summarizing and how to

access databases in the library>’.

The challenges of information seeking behaviour faced by students was were @d ina
study on the information seeking behaviour of final year law studen\i th-Western
Nigerian universities®® the study found out that lack of information i& found as a major
barrier to respondents’ information seeking as students WQ\)% \to face search terms
barriers. The study also found that Law library sewices&/%gerian respect norm in which
elders are accorded high respect were found as \barriers to information seeking as
respondents are afraid to seek help from el urthermore, Lack of money was also found
as a major barrier which ignited other @rs like MTN (a telecommunication company).
MTN mode of service was foun riendly to students as their service rate was found to
be very high. Finding has e% hown that lack of comprehensive book collection, lack of
internet connectivity @teking for information, inadequate e-resources, lack of printed

journals, the ‘ngportive behaviour of library staff and lack of awareness about

informatief &s constitute students’ information seeking challenge.

In a study to examine the information-seeking behaviour of science and technology scholars
in Nigeria to enhance proper way to follow in relation to information supply. One hundred
and fourteen (114) respondents from Federal Institute of Industrial Research Oshodi. Survey

research method was used in the study. The results shown that science and technology
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scholars usually sourced information from articles journals, internet and academicians.
Information is used for decision —making, academic works meeting personal information
needs and so on. Some of the drawback encountered during research works are; lack of
current information materials or books, lack of access and adoption of electronic resources or
electronic database!®,

The investigated web information-seeking behaviour among undergraduate st@ using
researchers’ databases, search machines and so on. Three hundred (30Q)\r dents were
used in the study (100 respondents from one private owned univer 'ty%respondents from
one state owned university and 100 respondents from e%dera} owned university).
Descriptive analysis, one-way ANOVA and Cross-tabula % used for the analysis of data
using Statistical Package for Social Science (SPS \vare. The findings revealed that the
main measuring requirement of informati urcts by undergraduate students were the
importance of information source with(@\students using the author and up-to-date of
information source. It also revgal t more than 50% relied on relevance, currency,
accuracy, authority and aee&}gﬂﬁty of search machines or engines to source for their
information needs, th@ iably increase the students’ information literacy knowledge!'°!.

O

A study o t&ormation seeking behaviour of Jawaharlal Nehru University students®®. The
study ed the survey method of research design. The primary data was collected using a
structured questionnaire design to elicit the response and opinion of the library users. Total
110 questionnaires were randomly distributed among the library users out of which 98
questionnaires received back and found fit for analysis. The data collected carefully, analysed

and presented in tabular form. The findings showed 66.32% respondents uses library to
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acquire information for academic purpose whereas 50% search information for competitive
exam preparation. Furthermore, the study revealed that information seeking may be motivated
by a wide variety of needs, entertainments, including personals, etc. The successful operation
of a library depends on the large number of services that is provided by the library to its users.

The researcher suggested that librarian should help users to search information and assist them

to develop their information seeking skills. <§\

The study investigated postgraduate student’s information seeking@r in the faculty of
h

\
red (200) respondents

management sciences, Bayero University, Kano, Nigeria. Tq_b)\’\m
participated in the study, 50 respondents each fro <%\r\ departments in faculty of
management sciences. Survey research design wa @b collect the data. The results of the
study shown that postgraduate students @

examination, up-scaling their knowled e%personal study, thesis and so on. However, the

rmation in order to prepare for their

finding reveals that most of the st that participated in the study patronise library for
information need relating t%\a_n'mation preparation while minority of the respondents are

there for academic 1 nt. The study recommends that enabling environment should be

provided for lib%%@rons“o.

The s@mined the health information seeking behaviour of Nigerian undergraduates on
social media. Two hundred (200) respondents from the Lead City University, Ibadan,
participated in the study. The researcher used survey research design to collect the data for the
study. The result revealed that undergraduates use social media as sources of health

information and they do not search health information on the social media on a regular basis
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but only when there is need for it. The study also revealed that social media are genuine
devises for undergraduates to get health information that can help them better. The study
further advised the undergraduates to deliberate and dynamic in using social media to source

for their health information needs based on professional opinion or views''4,

Information use is the result of searching and acquiring information for decisi@?ﬁg and
in the creation of new values or innovations. Information use is the@d that drives

information need and information seeking since it represents the &n rocess for which
information is needed and sought for®. In other word, inf@qn I}eed and information
seeking cannot be separated from information use. i ion use is often linked to
information need, in that information is needed so i used, however, it is needful to also
considered what happens with the informati@e it has been obtained, and how it is applied
to accomplishing a specific task or goal. @case of a goal-oriented information problem, it
is essential to explicitly undeggta w information is used to address the problem.
Otherwise we do not kno actions, the help provided or the systems implemented
produce relevant resu % e user). If the information sought for, and returned, is inadequate
for the work tas &such a system cannot claim to support the user!®

An underra@ information use depends largely on his/her information need and the

formation that is sought for. In order to meet the information needs of

individuals, adequate knowledge about information seeking behaviour and information use is
crucial®®, Information use is one of five elements of information behaviour, along with

information source, information needs, information seeking and information sharing.
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However, information use has received less attention in the research literature compared with
other elements!'®.
“The word ‘use’ is both a Verb and a Noun. The verb implies consumption, put into service or
seeking for information. So, this could be the meaning and definition of ‘Use’ hence the word
is largely an inclusive concept, and is more pragmatic®.” Information use can be referred to as
the result of information access, for example: decision-making, problem solv@bvation
and learning®!. Simply put it is the things people do with information'. In\ M use can be
learning, decision-making, problem solving, innovation. Inform&l ¢ behaviour of an
undergraduate is the extent to which the student makes usedQ}SQ&form\ation resources at his
disposal. Having access to relevant and timely informati %a role to play in the way the
information is used*®. There are different categ \E information users. Such includes
students, lecturers, market women, trader, fa;@%b nkers, journalistsetc!'®,

Q
The information behaviour of s@g wards the use of library information resources in
Universities in Oyo State, The Wilson’s model of Information Behaviour and a
correlational survey rt;%&!emgn was adopted. A sample size of four hundred respondents
was drawn fro &\cted universities in South Western Nigeria, using a simple random
sampling ec%e The instrument used for data collection was a structured questionnaire.
Regre‘ alysis and correlation analysis were used to analysis data obtained from the field.
Findings from the study revealed that among the information behaviour independent variables
which include information needs, seeking and sources, only information needs significantly
influence information use. However, information needs, seeking and sources all together have

a significant joint effect on students’ information use. Also, the study established that
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information accessibility has significant controlling effect on the relationship between
information availability and use which makes information availability and accessibility very
useful variables in the information behaviour study especially as regards to students as

conceptualized in the academic community in the study.

Information users can be categories based on their information needs, activit@oﬂél,
This includes: (a) Workers in fundamental research. (b) Workers in icd’ research or

development, including, medical and agricultural research. (c) Tec%logists, including

\
engineers, architects, medical practitioners, and agricultLQ'gt)\.\(d Writers of reports,
¢chni

textbooks, teachers, and students etc. (e) Scientific {&

interested public. (g) Historians of science. T: y surveyed acquisition, visibility,

cal journalists. (f) The

accessibility and use of periodical by postgr. e students of library and information science
in Federal University Libraries in Ni eri@ur hundred and eleven (411) respondents was
drawn from seven Federal Univepsi aries in Nigeria as the study population, Descriptive
survey design was used. M\\% used as sample size and total enumeration sampling
technique was used nnaires were used for data collection and analysed using
frequency, mea ‘Q\standard deviation. Pearson’s Product Moment Correlation Coefficient
(PPMC) u@tegression were used to test the hypotheses at 0.05 level of significance. The
result% that post graduate students use periodicals by searching, downloading and
locating them from various sources and retrieve them to solve their information needs®’.

The study investigated the factors affecting library usage among university students in south-
east geopolitical zone of Nigeria. The study used primary data, with reliability coefficient of

0.78, descriptive and inferential statistics was used to analysed the data. The result shown that
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factors such as awareness, conducive environment, examination and so on has a significant
influence on the library usage to meet their information needs®*

A study on awareness, access and utilization of library catalogue by undergraduate students of
faculty of Law of Osun State University, Oshogbo, Osun State, Nigeria. Forty-five (45)
respondents were used in the study, survey research design was used. The data was collected
from the respondents through structure questionnaire. The data collected X&?alysed
through simple percentage and frequency. The results revealed that 40% @étudents that
participated in the study were aware of user education programmesyan A> of the students
were aware of information brochure. 47.0% of students Q&le }o access the library
catalogue with the aids of author access point, 44.4% % students believed that both
awareness and access facilitates prompt accessibili @wformatlon With view of the above

findings, study revealed that awareness ization and author access points encourage

102

@

The information needs and\x behaviour of Engineering college students in Madurai

utilization of library catalogue

Kamaraj University. @undred (300) students were participated in the collection of the
data, using pre uestlonnalre and snowball sampling technique. The results shown that
55.33% s d re utilizing the library for examination preparation, 38% of the students
were @ hard copy and 81% students are utilizing the pen drive. It also revealed in the
study that libraries should embrace digital resource!®.

The undergraduates’ use of electronic information resources in Kaduna State University. The

total population of the study was 5,100 undergraduates with the sample size of three hundred

and seventy (370) using Yamane formula. The data was collected from the undergraduates
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using structured questionnaire. The results revealed that all the undergraduates that
participated I the survey used web-based source than other sources due to its conveniences
and they lack sufficient knowledge to use other e-resources collection. It was also revealed
that electronic resources play a major function in providing information to most of the
undergraduates in Kaduna State University in order to accomplish their academic goal. The
results of the study further revealed that majority of the undergraduates in %re not
familiar of e-resources and those that are aware don’t have adequate k\% e to use the
resources, this in turn affected their level of utilization'%4.

\
The assessment of information literacy skills: A survey of fin }ﬁ%\undergraduates of library

and information science in Nigerian universities. One ﬂ@ﬂﬂee hundred and fifty (1,350)

final year undergraduates of library and infomati&\ce from 15 universities participated
in the study. The results of the study showg@m st of the library and information science
final year students use journal articles th@(emet resources and online databases in course
of seeking for information. Theges Iso reveal that the undergraduates evaluated their

capability to arrange inform& A d combine views from consulted information as great.

Their shortcoming w1'}ity to make fair use of intellectual properties with committing
16'

plagiarism and @k&

The ity, use and constraints to use of electronic information resources by
postgraduate students in the University of Ibadan, Oyo State. Three hundred (300)
postgraduate students from seven faculties out of thirteen faculties were selected randomly
using descriptive survey design and descriptive statistics method percentage, mean and

standard deviation to analysed the data collected through questionnaire. It found that internet
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was ranked most available and used in the university. The study identified a lot of challenges
that hindered the use of electronic information resources ranging from inadequate power
supply, slow internet connectivity, lack of searching technique skill, lack of information
technology knowledge or IT compliance, inability to retrieve relevant records to meet
information needs and so on. The researchers also suggested that all the aforementioned

constraints should be addressed in order to enhance effective utilizatio@tronic
2.2.1 Self Efficacy Theory by Albert Bandura (1977, 1986, es%

resources by the postgraduate students in the university!!”.

2.2 Theoretical Framework

The self- efficacy theory believes that people tend ‘“ i such a way that they see
themselves to be capable of doing a given activit ly or correctly. Self-efficacy means
personal faith in his or her ability to exhibi)il\mac r needed to achieve better results. Self-

efficacy shows boldness in the caEa@\ to manipulate one’s behaviour and social

environment. (8\

Performance ®
Accomplishment Q

Vicarious \

Experience Developm.ent Behaviour and
_ of Self-Efficacy |[*| Performance

Verbal ~

Persuasion

Emotional

Arousal

Figure 1: Albert Bandura’s components of Self-Efficacy model

Sources: Albert Bandura (1977)
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Bandura drew attention to the interrelationships among components used in self-efficacy.
Self-efficacy has four components, which are: performance accomplishments, vicarious
experience, verbal persuasion and emotional arousal or states. But, for the purpose of this
study, the researcher will be using performance accomplishments to measured perceived
academic performance of the students in Federal Cooperative Colleges in Nigeria.
Performance accomplishment; means experiences an individual acquires whe@g\a new
task or capable of acquiring new skills and are good at doing it. \Q%(/
In a study ,258 university students took part in an on line study in&lvi emographic items
and scale measuring the relationship between grit (consistenc;(&_%%\neres} and perseverance of
effort), self-efficacy and academic performance in par%‘%&serial model. The result of the
study shown that ‘grit’ (i.e. consistency of interest severance of effort) positively links
with academic performance through a consgéulive Course of mediators such as self-efficacy
and achievement orientation goals. The @buttressed the significant relationship between
mastery, approach goals and aca@formance“.

A
In a study, 352 da @collected through e-mail in the study. Qualitative analysis
quantitative res ‘\method was used in the study, the results were subjected to inferential
and descr'ﬁ%latistics. The results revealed that self-efficacy scores of academics with

®ir oral communication in English revealed no significance difference in term of

their department academic title, academic experience and age variable. It also revealed that
there is a significant difference between self-efficacy belief scores and experience abroad,

current language examination scores and academic activities involvement in abroad®’.
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In another study carried out to investigate the relationship between resilience and academic
performance and the likely mediating function of self-efficacy. The finding shown that
significant correlations between self-efficacy, resilience and academic performance. Self-
efficacy was seen to play a mediating role between academic performance and resilience,

which explains a pattern of adaptive behaviours in adolescent students. Self-efficacy is crucial

for the personal and psychological development of students, to check SChO@t and

improve the students’ experience and academic performance®®. %\b

The study surveyed the role individual innovativeness cou %b e-learning self-efficacy
play in predicting the e-learning readiness of year 1 an %students of Open University,
Yenagoa study centre. 476 students took part in th @y, quantitative approach was used in
the questionnaires and 217 questionnaires gned. Statistical tools (Pearson Product
Moment Correlation Coefficient and T-%\was used to analysed the data collected. The
results shown significant rela between e-learning self-efficacy and e-learning
readiness among year 1 a % udents in the center”. The study investigated relationship
between creative mi d creative problem-solving using creative self-efficacy as a
mediator. A tot ‘\52 students of Midwestern University were involved in the study, the
findings s@%ﬂ both creative mind-set and creative self-efficacy were positively related to

soluti

The study revealed that students having strong self-efficacy choose to involve themselves in

ty and originality while fixed creative mind-sets were negatively related”.

various academic domain for facilitating development in their skills and capabilities. When
they have essential vital knowledge, use their efforts to face difficulty in demanding

activities®>.The study investigated the relationship between academic performance and self-
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efficacy among university undergraduate students, data was collected from two universities
(private and public) through questionnaires, to analyse academic self-efficacy and the
cumulative grade point average (GPA). 293 (140 females and 153 males) respondents were
selected from the three faculties (science, humanities and education) using stratified sampling.
The data was analysed using descriptive and inferential statistics. The finding revealed that
there is a statistically significant relationship between academic self-efficac cademic
performance among university undergraduate students (r (293) = 816 ? there were
differences noticed concerning gender in the students’ academic s@ acy (t (291) =2.76,
p<.01), and academic performance (t (291) = 1.56, p<.05)°°. \\ A

In a study conducted to examine the impact of self-efﬁ&g& personality on the academic
performance. One hundred and thirty-seven resp were drawn from grade 11 senior
high school of St. Paul College of Bocaue @ in the survey. Descriptive —correlation
research method was used to explain the sp dents’ profile in relation to their self-efficacy,
personality and academic perfor; @he null hypothesis was tested at .05 alpha level of
significance to determine th%}e_&'of self-efficacy, personality and academic performance of

the students. The fings n that self-efficacy and personality do not significantly affect

the academic pﬁ@%lnce of students®’.

A sur@ conducted in The Islamia University of Bahawalpur, Pakistan’®. The objective
of the study was to assess the influence of students’ self-efficacy and their use of electronic
resources on their academic performance. The sample consisted of 307 students who
participated from five different faculties. A questionnaire was developed to gather the data

for this study on variables related to demographic information of the respondents, their use
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of ‘library’s electronic resources’, ‘self-efficacy’, and ‘academic performance’. The results
of the study concluded that the use of library’s e-resources has a significant influence on the
academic performance of the students. However, it has a negative influence on students’
self-efficacy due to availability of wide ranging e-resources. The results of the study also

concluded that self-efficacy is not correlated with academic performance of the students,

however, it is negatively correlated with the use of university library’s e-reso@
X
\©

A mediation model was conducted to examine the direct effect %&s' online learning
self-efficacy on their performance proficiency and the mediati@_%@t o\f information-seeking
self-efficacy’. The study surveyed 359 online undergra % graduate students regarding
their information-seeking self-efficacy, online g self-efficacy, and performance
proficiency. Multivariate correlational analysts\shoWed that all three variables significantly
correlated. Of the three variables, online %ng self-efficacy has the strongest correlation to
performance proficiency, while the le with the least amount of correlation is between
online-learning and inform@yeeking efficacies. Moreover, a significant regression
equation showed that' average performance proficiency increased by 0.359 for each
point of online ng self-efficacy and 0.323 for each point of information-seeking self-

efficacy. Eu%ore, mediation analysis revealed that information-seeking self-efficacy
iated the relationship between online learning self-efficacy and performance

partia@

proficiency. In conclusion, information-seeking self-efficacy is a partial mediator and plays a

buffering role between online learning self-efficacy and performance proficiency.
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2.2.2 Wilson’s Information Behaviour Model 1981

This study used Wilson’s information behaviour model (1981) as the theoretical framework.
The model was first developed in 1981 and revised in 1994, 1996 and 1999. Wilson’s model
has been changed overtime and will continue to change as technology and the nature of
information changes® it is considered one of the fundamental works in the field of
information behaviour, hence, it is well quoted due to its pioneering natur@osing
models of information®® The model is chosen because it is a general in@' n behaviour
model which is used to present the typical concepts and the relationships,of various concepts
of information behaviour consisting of information need, i {%ﬁ \ seeking, information
use, information source and information sharing® @ is based on two basic
assumptions, namely: $\

That the information need is not a primary &a secondary one that arises out of other
basic needs that stem from an individual’Qv\jbk, life, or external environment. In the process
of searching for information to t%\ need, the information seeker is likely to encounter
different barriers or persone%l_ ersonal or environmental challenges which can lead to
success or failure, an ree to which the need is addressed or satisfied?®. The Wilson’s
information be ‘%\r model is developed in 1981 consists of 12 components that represent
the info a@behaviour process as shown in figurel below. These components are:
info ser, need, satisfaction or dissatisfaction, information use, information seeking
behaviour, demand on the information system or other information sources, success or failure,

information transfer, other people, and information exchange.
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Tifosmnation e = e havriony %[ Information Exchange ]

Demands on Demands on ather
Information Systems Information Sources ~
L I :
Dther People
Success Fathire T~

[ Information Transfer ]

—
Figure 2: Wilson’s information behaviour model of ste@rmatlon behaviour

Sources: Wilson (1981) @

Wilson drew attention to the interrelatio %pJ mong concepts used in information behaviour.
According to Wilson, mformat iour results from the recognition of some needs
perceived by the user. TM\XM iour may take several forms. For example, the user
undergraduates may r information upon formal systems that are customarily defined
as information s (such as libraries, on-line services, or information centres), or upon
systems wh%ay perform information functions in addition to a primary source of
info =’These other information sources are non-information function centres (such
colleagues or lecturers) which may be used to obtain information that could aid their
information behaviour. These may be referred to as information sources. On the other hand,
the users (undergraduate) may seek information from other people, rather than from systems,
and this is expressed in the figure 1 as involving 'information exchange'. Furthermore, the

models show that the information use behaviour of the user depends on the failure or success
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of the information seeking process and this determined the quantity and quality of information
that can be shared (information transfer) by the user and his/ her satisfactory or non-

satisfactory. The whole process is the information behaviour process.

In spite of the simplicity and comprehensiveness of Wilson’s models, the earlier models were
found to have some weaknesses. One, all the hypotheses were implicit, and no@&plici‘u
Two, it assumed that failure to get information was a dead end and did no\@d& “feedback”
on whether the information seekers’ needs were satisfied. Also, &%r model failed to
make reference to documents and ignored the characteristQ\)&’S\the\source and personal
preferences of the individual”. Hence, the earlier versi been revised to address the
weaknesses. The uniqueness of Wilson’s model information behaviour as mentioned
earlier together with its revision overtime essl

to stand out among other information

behaviour models. This makes the model%in properly into the present study.

2.3  Empirical Review \\<§/
‘ L )

2.3.1 Information Q d Perceived Academic Performance

In a study condpeted to Investigate Undergraduate's Information Needs, Information Seeking
Behaviour a&\lsfaction with Library Resources and Services*'. The aim was to discover
the in%gon needs of Maharaja Bir Bikram College library users along with their
information seeking behaviour and also establish the existing library scenario of the college.
The population of the study was all students of Maharaja Bir Bikram College of Agartala,
Tripura which constitute the college library users. The study adopted a simple random

sampling method for primary data collection and as secondary method, related literature
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reviews also done to obtain the idea from previous relevant work. The instrument used for
data collection was a set of questionnaires. The primary data were collected from 301
respondents and the secondary data were gathered from previously published relevant
literature. Collected data were presented in tabular form and Microsoft excel was used to
analysed the data. The findings showed that maximum number of students visit library for
access books to achieve academic success. It also discovered that most of the s are not
aware about library collections and services as well as library e-reso@%refore they
preferred print materials as first choice. The study further reveale&t oblems face by the
respondents are non-availability of updated study materials, sl@fg%&of i\nformation searching
skill, lack of cooperation from library staff, shoﬂage&%nt information sources. The

investigation showed those users are not more s @wﬂh their college library resources

and services. ‘\&
C

A study to compare information ge Q)urces, and use by faculty of science undergraduate
students in universities in souk%« igeria!®. The descriptive survey method of investigation
was adopted for this t@‘he population for this study comprised all faculties of sciences
students of Uni ‘g}(z of Ibadan, Ibadan, Nigeria from 100 level-500 level who offered at
least seve c&core disciplines in the Faculty of Science and as follows in the distribution
in sa chniques. Stratified sampling technique with equal allocation method was used
to select the whole faculties of Sciences undergraduate from university of Ibadan, making a
total of 500 students out of 2,435 populations. Data was collected using a questionnaire from
500 students while data were analysed using frequency counts, percentages, mean and

standard deviation. The study showed that Students information needs are basically for
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completing homework, information professionals are still unable to professionally identify
information needs of students, students rely on textbooks, internet, billboards and social
gatherings as major sources of information, handbills are highly utilized, preparing of notes
was found as the major constraint to the usage of information while the demystification of
information needs and sources was found to aid the use of information. The study concluded
that information need of faculties of sciences undergraduate students are note '%nt for
student’s success in their various departments while it was recommended\ thers that in
order to sustain and ensure the high level of accessing material&o ndergraduates of
science student, all links that will aid them to access materials Ql})\xall; must be provided by
various institution of learning in University of Ibadan, I@
S

A study on information need and info ; %(ing behaviour of college students in
Guwahati Metro®. The aim of the stud@tiﬁes a comparative trend of information use
pattern and to evaluate the existi ormation environment of the college libraries of
Guwahati Metro and to ﬁn%\b&: ways and means of better information related situation.
The study employed @esearch design. Findings of the study showed that students seek
information mai r academic study and for competitive exam and students support Google
search engin OPAC for search information. Findings also stated shortage of study
materi Q information sources as well as low range of internet connectivity is the main
barrier.

Also, the information needs and the information seeking behaviour of the students as users of

College of Health Sciences Library, Ladoke Akintola University of Technology (LAUTECH)

Ogbomoso, Nigeria was investigated. The descriptive survey research design was adopted
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using the questionnaire as tool for data collection. The data for this study were collected by
administering questionnaire to 150 undergraduate students of College of health Science as
users of faculty library. The finding revealed that 42, 35, and 15% of the users visit the library
daily, every day and once in a week. This implied that the library environment is conducive

for learning. Also, findings show that 27.7, 23.1,21.5, and 15.4% majority of students’

purpose of seeking information in the library is to preparing for examin@daﬁng

knowledge, writing assignment and project. %\b
\

N

The information needs and seeking behaviour of students o Q@terinary medicine at the
Usmanu Danfodiyo University, Sokoto (UDUS)%”. The %%&)n of the study consisted of a
total number of 576 undergraduate veterinary mediculg students. The study adopted the on
descriptive survey design employing a st&&aw questionnaire designed to find out the
information needs and search behaviouh of,the undergraduate students of the Faculty of
Veterinary Medicine, UDUS. V\

It was found that the Veterim.xkedlcine students mostly need academic information to carry

out any given assigr@ 'tlass tests, examinations and research projects. The study also

revealed that fo tudent to meet their information needs, they usually visit the veterinary
library, cons eir personal collections, seek assistance from the library staff, surf the
Interni discuss with course mates. However, they are frustrated by the slowness in

downloading information from the Internet, irregular power supply, lack of photocopying

services, and lack of information skills.
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Investigation on information needs and seeking behaviour of students of the Nigerian Army
School of Education, Ilorin, Nigeria??. The study adopted descriptive survey research design.
Population for the study comprised of students at the Nigerian Army School of Education,
Illorin. The findings of the study showed that academic information is the major information
need of the students of the Nigerian Army School of Education, Ilorin, Nigeria. The findings
further revealed that the Internet and library are the most commonly u %ces of
information. The findings also showed that the major purpose at whi@‘dudents seek
information is to update their knowledge and to enhance their profe&n attivities. However,
the findings generally indicated that most students firstly ackn ’%ge tl}eir information needs
and compare available resources before making the %ision and if they seem not
comfortable with the information they need in a \lar information material, they will
continue searching for information until are "~ satisfied. Among numerous challenges
affecting information seeking behaviou&}students, the study found insufficient library
opening hours as the major chall g&c, ronting the students of the Nigerian Army School of
Education. The study recomm\%?d that library working hours should be extended to meet the

need of the students apd Qhe library management should ensure that adequate collection of

books is made a%hwe.

In a % onducted to examine the information —seeking behaviour of undergraduate
students of Dhaka University, Bangladesh. Data was collected from 339 students out 450
questionnaires sent out (75.33% response rate). The finding revealed that majority of
undergraduate students needed academic information to meet their information needs. They

used library to conduct research and to study for examination related issues. The study also
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revealed that students’ information capabilities were not encouraging and they were not

conscious or aware of the available resources in the library’.

2.3.2 Information Seeking and Perceived Academic Performance

The relation between information-seeking strategies and grades in university was tested
empirically®. The researchers’ synthesis arguments from the literature on info \'&?eeking
behaviour and approaches to learning in tertiary education. Building\ distinction
between deep- and surface-level learning, they developed a clas&a' of online search
strategies and contrast it with traditional information behavim{.%bhiva\riate analyses using a
two-wave online survey among undergraduate students %man university indicated that
using advanced online information-seeking strate @ significant and robust predictor of

better grades. However, there are notable rences between subject groups: Traditional
information behaviour is still crucial i&tb humanities. Advanced search strategies are

beneficial in all settings, but on four students uses these early on, while this share

increases to around 50% ovwrse of studies.

A mediation m. as conducted to examine the direct effect of students' online learning

self-efﬁcafi%elr performance proficiency and the mediation effect of information-seeking

self-e

their information-seeking self-efficacy, online learning self-efficacy, and performance

. The study surveyed 359 online undergraduate and graduate students regarding

proficiency. Multivariate correlational analysis showed that all three variables significantly
correlated. Of the three variables, online learning self-efficacy has the strongest correlation to

performance proficiency, while the variable with the least amount of correlation is between
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online-learning and information-seeking efficacies. Moreover, a significant regression
equation showed that students' average performance proficiency increased by 0.359 for each
point of online learning self-efficacy and 0.323 for each point of information-seeking self-
efficacy. Furthermore, mediation analysis revealed that information-seeking self-efficacy

partially mediated the relationship between online learning self-efficacy and performance

proficiency. In conclusion, information-seeking self-efficacy is a partial media@}lays a

buffering role between online learning self-efficacy and performance p&@/

Another study explored how the scholarly accomplishments %nts\ might increment due
to specific fundamental causes’!. The academic perforn@"{he student was prioritized as
a dependent variable, and the independent indica sen were “information seeking, IT
ability, reading/writing capacity, and resilieng®=) At the same time, age, gender, marital status,
and family income were included in the @bl variables. The research subject samples were
limited to (N = 288) postgraduat ents from three mega universities in Islamabad,
Pakistan. Forward regressioa%hﬁls was performed to decide the impact of the indicators.
The results indicate rmation seeking affects academic performance positively and
significantly. 6\

A study on information seeking Behaviour of the humanities and social science
under@ s of the University of Colombo’2.The study aimed to examine the information
resource usage of the undergraduates, the barriers they encounter in seeking and using the
information and the information seeking process of the undergraduates. Findings revealed that
majority of students use Internet instead of trusted resources provided by the library. Their

main purpose of using information is to write assignments. The majority use self-taught
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criteria to evaluate information instead of standard methods. Furthermore, the study showed
that they mostly consult their peers and senior students for help with information resource
usage and the majority have not had any training in using the library resources or Internet for
their academic activities. Students encounter many barriers related to resources, facilities,

services and training which discourage them from approaching the library as the first place to

satisfy their information needs. Students do not gain maturity in infor@?eeking

behaviour through the progression of their academic period and therefore@ﬁve problems

irrespective of their academic year of study, faculty or gender. %
4\ \
(.)
Information searching behaviour of Dubai Universit <&1‘@ in respect of electronic
resources’®. Purpose of the study was to inves formation—seeking behaviour and
problems faced by the library users while ’e&ea Ch e-resources. The study revealed that,
due to shortage of information skills stud@vere unable to search information effectively.
N
N

The information-seeking be&%_o&r of the undergraduate students at Dhaka University,
Bangladesh. Undergr, udents at Dhaka University are the target population for this
study’™. A cony, ‘%&\ce sampling method was used considering the larger population of the
study as i w$ 1cult to obtain a sampling frame consisting of all undergraduate students at
Dhaka% ersity. The instrument used was questionnaire. The questionnaires were
distributed to the students and data were collected over a period of 60 days between
November and December 2017. Of the 450 questionnaires distributed, 339 were returned
where the response rate was 75.33%. The study showed that most undergraduates needed

academic and job-related information. To meet those needs, they often went to the library to
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study and to prepare for competitive job exams. For doing academic work, they were heavily
dependent on the class lectures and they were only slightly satisfied with the library services
they get. The study also revealed that undergraduates’ information skills were poor and they

were not aware of the library resources.

A study to determine the information needs and information seeking behaviou ?shg and
clinical students at Aga Khan University (AKU)*. The study adopt ed method
research. The targeted population comprised of 88 clinical and nursing studénts and 12 library
staff at the university. The study revealed technological iss \’Sht 1n\ﬂuence the students’
information seeking such as existence of obsolete compu %ﬂe library, the lack of skills of

librarians to support students, complexity in the me electronic resources as well as

the slow internet. 4\&
Investigation on perceived emggﬁ' he information-seeking behaviour of Manchester
Metropolitan University Stu% >

explaining the situati %1 h a thorough examination of literature and explanation of issue

e study used descriptor- explanatory design that entails

through prima ‘S&{ collected through interaction with the respondents (i.e. one-on-one
discussio w%le students). The results shown that the students need for information that
happe ghe identification of information need or research problem and the survey for
foundation information®,

The study investigated information seeking-behaviour of security students in Mzuzu

University. One hundred and nine students participated in the study. The mixed method

approach was used to administered the questionnaires in a three sets of focus group
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interactions. The study was anchored on Kuhlthau’s information search process theory. The
findings revealed that majority of students chose internet as their information source.
Kuhlthau’s information search process reveal some behaviours or feelings like, uncertainty,
excitement, optimism and so on, were encountered by majority of the students they initiated
an information search process for accomplishing a given task. The study also revealed that the
information needs of scaling-up security studies students are gear-toward ac %d task
related goals. Information gathering and seeking is a vital tool in their @!they collect
information in line with criminal matters and general intelligence!®”.
4\ \

S

2.3.3 Information Use and Perceived Academic Perfi %e
The Role of Digital Information Use on Student nce and Collaboration in Marginal
Universities was investigated. The researc roposed a model that explains the changing
information behaviours of students in thi@'al age and the effect this has on their learning
outcomes. Questionnaire data fr udents were collected and analysed using structural
equation modelling partial %}_smlares (SEM-PLS)’>. The study found that the proposed
model explains 60.2¢ @den‘[ satisfaction, 24.2% of academic performance, 24.1% of
information sha "\,(nd 19.8% of their information exchange behaviour. This study confirms
that the 1@ igital information and its antecedent factors have significant effects on the

colleg

and practice, especially in the design and assessment of technology use in learning

ence of students. This has several implications for information systems research

environments’?.
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A survey was conducted in The Islamia University of Bahawalpur, Pakistan’®. The objective
of the study was to assess the influence of students’ self-efficacy and their use of electronic
resources on their academic performance. The sample consisted of 307 students who
participated from five different faculties. A questionnaire was developed to gather the data
for this study on variables related to demographic information of the respondents, their use
of ‘library’s electronic resources’, ‘self-efficacy’, and ‘academic performan %esults
of the study concluded that the use of library’s e-resources has a signiﬁe@‘ﬂﬁence on the
academic performance of the students. However, it has a negaﬁ\ein ueénce on students’
self-efficacy due to availability of wide-ranging e-resource(%%ves}ﬂts of the study also
concluded that self-efficacy is not correlated with acai %performance of the students,
however, it is negatively correlated with the use o sity library’s e-resources.
Q

Another study investigated the Perceiveﬁ(@ence of Information Sources Availability and
Use on the Academic Perfo of Secondary School Students in a Nigerian
Metropolitan City’’, usin };«riptive survey design. Two hundred and eight senior
secondary school st re randomly selected from six secondary schools in Ibadan.
Data was colle sing a self-structured questionnaire that covers all the variables under
study. Pe§$was used to answer the research questions while Pearson product moment

correl

that information sources that are mostly available in secondary schools are the teachers and

efficient was used to test the hypotheses postulated. The findings indicated

lesson notes while library and internet facilities are the least available. The result of the

hypotheses showed significant relationship between the independent variables (information
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sources availability and use) and dependent variable (academic performance). Implication

for counselling and recommendations were made based on the results of the findings.

A study measured library value through the satisfaction of library user’®. The aim of the study
was to investigate library users’ satisfaction of library services, resources, staff conduct and
impact of the library on the academic achievements of users. The study is %f two
university libraries namely, the Ghana Institute of Journalism (GIJ) Li nafid Todd and
Ruth Warren Library, Ashesi University College (AUC), Ghana.

The survey ascertained that academic libraries are of high Va@\’%hoth\students and faculty.
Library services, resources, physical environment 2@“ conduct all recorded high
satisfaction. Among the services, book lending an py services recorded highest levels
of satisfaction. The study also revealed th ough the library students have been able to
obtain some lifelong learning skills such ggesentation skills, ability to use internet, and the
ability to find information materi % brary. Furthermore, it was recorded that through the

library some students got %ec)@?ées. Moreover, 80% majority of respondents were satisfied

with library informati

A study Of I%ation behaviour of students towards the use of library information resources

CCS.

in Un es in Oyo State, Nigeria’’. The aim of the study was to investigate the
information behaviour of students towards the use of library information resources in
Universities in Oyo State, Nigeria. The study adapted the Wilson’s model of Information

Behaviour and adopted a correlational survey research design. The targeted population for the

study was University students in Oyo State, Nigeria. A sample size of four hundred
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respondents was drawn from and equal numbers (100) of respondents were spread across the
selected universities in South Western Nigeria, using a simple random sampling technique
giving a total of four hundred. The Four universities randomly selected for the study include:
Universities selected are University of Ibadan, Ibadan (A Federal University); Lead City
University, Ibadan and Ajayi Crowder University, Oyo (Private Universities); and Ladoke
Akintola University of Technology, Ogbomosho (State University). The instr@\%&ed for
data collection was a structured questionnaire. Regression analysis and\ ion analysis
were used to analysis data obtained from the field. Findings from th&study revealed that
among the information behaviour independent variables w '{\%}clud\e information needs,
seeking and sources, only information needs signiﬁcan‘@e\nce information use. However,
information needs, seeking and sources do ha nificant joint effect on students’

information use. Also, information accessi was found to have significant controlling
effect on the relationship between infom‘% availability and use which makes information
availability and accessibility v, 1 variables in the information behaviour study
especially as regards to stude\b?wconceptualized in the academic community in this study.
The study recomme % cademic library should endeavour to embark on users’ needs
assessment from=iM¢ to time to be able to make available needed information resources that
would megt U needs and also enhance use of information available.

The a Qn‘[ of academic utilization of online information resources by undergraduate
students in University of Nigeria, Nsukka. Twenty-five thousand, six hundred and fifty-seven
(25,657) was the total population of the study which is the total number of registered regular

undergraduate students in UNN while two thousand, five hundred (2,500) was used as sample

size of the study being 10% of the population. Descriptive survey design was used for the
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study. The findings revealed that majority of the online information resources were not
utilized by the undergraduate students. Online information resources were utilizing to solve
some academic activities such as, examination, course works, research projects and so on. The
study also identified some challenges resulting to low patronage of online information
resources like insufficient computer in the library, epileptic power supply, low bandwidth
servers and so on. The revealed that alternative power supply, provision of m \%ﬁuer in
the library, high server’s bandwidth and so on, should be provided \ rage online

information resources usage by the undergraduate students!®>.

4\
&\
2.3.4 Information Behaviour and Perceived Academ %rmance
Review of literatures revealed that there are very @n‘[ studies on information behaviour
of undergraduate students and their perceive %e performance in Nigeria.

A study to compare information needs s&r\ﬁm and use by faculty of science undergraduate
students in universities in south igetria'®. The descriptive survey method of investigation
was adopted for this study. RMUI&UOU for this study comprised all faculties of sciences
undergraduate studen ersity of Ibadan, Ibadan, Nigeria from 100 level-500 level who
offered at least tfthe core disciplines in the Faculty of Science and these includes
(Comput e, Chemistry, Microbiology, Industrial Chemistry, Physics, Archaeology
and A’ glogy) as follows in the distribution in sampling techniques. Stratified sampling
technique with equal allocation method was used to select the whole faculties of Sciences
undergraduate from university of Ibadan, making a total of 500 students out of 2,435

populations. Data was collected using a questionnaire from 500 students while data were

analysed using frequency counts, percentages, mean and standard deviation. The study
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showed that Students information needs are basically for completing homework, information
professionals are still unable to professionally identify information needs of students, students
rely on textbooks, internet, billboards and social gatherings as major sources of information,
handbills are highly utilized, preparing of notes was found as the major constraint to the usage
of information while the demystification of information needs and sources was found to aid
the use of information. The study concluded that information need of facul@iences
undergraduate students are noted ingredient for student’s success in their\r' departments
while it was recommended among others that in order to sustain a en% the high level of
accessing materials among undergraduates of science studen(g)&iuks\that will aid them to
access materials maximally must be provided by mrio@ﬁon of learning in University
of Ibadan, Nigeria. Everyday each of us is forc @ﬁlve many different vital problems
connected with working, training, educatio&% Of us to make decision in every concrete
situation, it is necessary to have complete &p to date information about these things™.
N
N3

Information is needed for Eﬁ_ﬂ making and the reduction of uncertainty. It will be an
understatement to say@rmation is vital in daily life; it is an important part of a nation’s
resources. Gain%%ess to information is a basic fundamental right. Information is not only
vital for t cl$1cal, scientific and economic progress as erroneously seen by some people,
it is a% edium of social transformation and communication'’. Students’ involvement or
engagement in unhealthy behaviour resulted to poor academic performance. A survey was
conducted on 1,256 girl’s student, the result shown that involvement in dangerous behaviour

or activity resulted to poor self-confidence, low aspiration and poor interest in schooling. The
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findings also indicate that education stakeholders can centre on soft-skills to improve
academic performance®>

The classroom environment determines students’ performance in chemistry. One hundred
(100) respondents were chosen among the chemistry students this study. The data was
collected through Classroom Environment Questionnaire (CEQ) and Chemistry Achievement
Test (CAT). In the study two hypotheses were observed and stratified ra \Ra\mpling
technique was used. The independent T-Test was used to analysed th@gﬂ‘he findings
revealed that classroom environment has significant contribution to\students’ performance in
chemistry'%, The access, usage and influence of mass Q%&on\ students’ academic
performance: A private university experience. @

The effective use of library and its impact on stud dy habits in selected universities in
Lagos State, Nigeria. Three hundred and -tiifee respondents that participated in the
study were chosen from University of L@nd Lagos State University. Descriptive survey
design and convenience samplept e was used to collect data. The instrument was
designed using 5-point Lik@c&@ with close-ended questions. The data was analyzed with
Pearson Correlation ent inferential statistical tool. The findings revealed that a

significant relat between the effective use of library and study habits of students with a
correlatio V§0.820. Again, the Pearson correlation coefficient was 0.819 showing that
there @aniﬁcant relationship in the academic performance of students who have formed
study habits via the effective use of the library and those who have not. The study also shows
that library styling with up-to-date information resources will encourage the users to patronize

the library!'?’.
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The study investigated the scientific information literacy, attitude and persuasiveness in
decision making among Nigerian students. Three hundred and fifteen (315) questionnaires
was administered to collect data from the respondents (postgraduate students in the University
of Ibadan). The results revealed that attitude to science was strongly positive, religious
information was little stronger persuasiveness in decision making among the students than
scientific information, and much more than cultural information. Maste kc\fentiﬁc
methodology and critical thinking behaviour have positive inﬂui% students’
persuasiveness of science whereas cultural belief has negative p@tl nfluence on their
\

persuasiveness of science. The study also revealed that stude(%{ tude to science and their

persuasiveness of science can be influenced by their leve %stery of science methodology

and cultural belief, though in a contrary mannerm%%\
N

A study on information needs, infom’@ seeking behaviour and information use of
undergraduates in two Nigerian Uni es. The study population were 200levels -500 levels
undergraduates of Obafem&\%&wo University, Ile-Ife, Osun State (OAU) and Federal
University of Agricu %\%eokuta, Ogun State with 15,847 students and 10,042 students
respectively. T ‘ogﬂl population of the two universities was 34,889 undergraduate students.
The instryme sed for the study was two-stage sampling technique, which are, random
sampl% nique and purposive sampling technique. Two hundred and thirteen (213)
questionnaires which is 96.3% were valid for the analysis out two hundred and twenty-one
questionnaires administered for the study. The results shown that respondents mostly use
internet (47.9%) and printed materials (21%), then newspaper and magazines. Knowledge up-

scaling, examination preparation, academic improvement and so on were the main needs of
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the undergraduates. The results also shown that most commonly used information sources
were internet, printed materials, magazines and newspapers. In the course of information
seeking, the students encountered some setback like, power outage, outdated materials, scare
information resources, low internet services and so on!!>.

24 Conceptual Framework

Independent Variable Dependent Va@

HO4 I A

|

Information need Hol
Visceral needs

) Perceived Academic
Conscious need

- %,
/N

Formalized need Performance
e Compromised need
Information Seeking e Perceived
e Starting Performance
e Chaining accomplishment
e Browsing
e Differentiating HO2
e  Monitoring 4
e  Extracting e Self-reported

grade

Information use
e Frequency of use Ho3
e Usefulness

Figure 3: conceptual framework of (Information Behavior and Perceived Academic
Performance of Students in Federal Cooperative College, Ibadan, Oyo State)

(Sources: Researcher’s Conceptual Model, 2022)
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The conceptual framework in figure 2 shows that the study has one independent variable
(information behaviour) with sub-variables (information need, information seeking and
information use) and one dependent variable (undergraduate students’ Perceived Academic
Performance). Students' perceived academic performance were measured using performance
accomplishment and self-reported grades. The students' perceived academic performance
indicators were developed for the study by empirically grouping rel@&demic
performance metrics. Academic self-efficacy has been found to be a subSt measure of
academic performance in studies’%" Although student self-report&g s are likely to be

\
less accurate as compared to their actual report cards, it does Qb%\to provide an assessment

that matches the pattern of other academic indicators, inciidin®student achievement scores®!.
The independent variable (information b jour) in the model was adapted from the

Wilson’s information behaviour model@eps in information behaviour??. Information
behaviour consists of sub-variables mation need, Information Seeking and information
use) which are inter-relatedsa@mtribute to the central idea (information behaviour). The
model showed the rel i@l among Information need, Information Seeking and information

use as indicate ‘g{ke in the diagram. It also showed that a student’s information need leads

to his infoﬁ seeking behaviour.
There ormation seeking occurs after the individual identifies his information need*. It
further showed that the student’s information seeking behaviour determine to a large extent to

information use. The model further showed the metrics of Information need, Information

Seeking and information use. It showed four levels of information needs in line with Taylor’s
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Levels of Information Needs®?. Taylor has investigated information needs from the angle of
psychology and has identified four levels of information needs which include:

Visceral need is the identification of feeling of uncertainty by students or unconscious need
for information not existing in the remembered experience. This is the situation whereby
students know there is need to solve but they can’t visualize what the need is, not to talk of
how to resolve it. %\V\
Conscious need is a conscious mental description of need by students or thgs needs with-
in brain expression of the need. Conscious needs are more emotion&t €

Formalized need is a situation whereby the students form a qu{l}_})\Xan(} rational statement of
his/her need i.e. making formal statement about the&g%fhe students must know the
information need they need to meet or means to it. Compromised need is the way
students presented their need to the informagdndsyst€m. It is the point of negotiation between
student and an intermediary toward reso@ an information need. It may be structured or
directed. ((?%

Also, the six actions in s% or information in Ellis’ information seeking behaviour
model®* was capture()%%’rics for information seeking behaviour. In Ellis’ information
seeking behavi@del, six actions in sourcing for information were identified, which

include: s rt%

Starti\% strategies used by the users or patrons to begin information seeking processor

aining, browsing, differentiating, monitoring, and extracting.

identifying the initial materials or resources to search through and selecting starting points for
the search. It also entails all process that form the initial search for the information like
identifying sources of interest that could serves as starting point of the search. The sour can be

chosen due to the perceived availability and quality of the information from such source.
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Chaining is the following up on these new leads from the initial source is the act of chaining
or following leads from the starting source to referential connections to other sources that
contribute new sources of information. Browsing is the process of showing the students to a
resource space by examining its contents or casually looking for information in areas of
interest. The students can browse through lists of titles, subject heading, summaries, abstract,
table of contents etc. Differentiating is the process whereby the students sele %arious
sources examined by pointing out differences in the nature and quality 0f: information
suggested or selecting among the known sources by noting the di&&tl of characteristics
and value of the information. Differentiating activity df_e)%un \the student’s initial
interactions with the sources, commendation from pers g&acts or reviews in published
sources. Monitoring is keeping up-to-date on a %\gegularly following specific sources
by the students, as well as using small set 0 %rces including key personal contacts and
publications (books, journals, magazine logue newspapers, databases, bibliographies,
indexes and so on). Extracting Q(Ee@ocess where the students strictly going through a
specific source or sources 1&&&0 identifies appropriate material/resource of interest in an
information source orQJ tcally analysing sources to identify materials of interest.
Q

The mode f& showed that information use is determined by usefulness and frequency of
use. on’s information behaviour model of steps in information behaviour showed that
the information use behaviour of the user depends on the user’s satisfaction or non-

satisfaction.

78



Moreover, the model shows the relationship between the independent (information behaviour)
and the dependent variable (students’ Perceived Academic Performance). It further shows that
each sub-variable under information behaviour also relates with the independent variable
singly. The implication is that, the students’ information behaviour indicators (Information

need, Information Seeking and information use) can have a joint influence on their perceived

academic performance just as they can also have individual influence on stud%\s&c}ceived

academic performance. %\b

4\\ \
2.5 Summary of Literature Review (\

The literature presented in this chapter show a gap r ¢ the study of undergraduate
students’ information behaviour in relation t %\perceived academic performance.
Empirical review of literature showed that ’d%re indeed the most well-known indicator of
academic performance. Some other studig\h\jve well used the student self-evaluation of their
own academic performance (p c% academic performance) as measure of students’
performance. The bone ot@yhtion is the question of whether perceived academic
performance can re @ rue performance of a student without any form of biasness.

However, stude@\&mrceived academic performance has been found to reflect their actual

academic e%ance, with students scoring higher in self-perceived academic competence
attaini ;

er grades and students scoring low attaining low marks.

Most studies concentrated on one or at most three aspects of information behaviour in single
study. For instance, a study conducted in Jawaharlal Nehru University only considered the
information seeking behaviour of students’. In another study carried out on Humanities and

Social Science undergraduates of the University of Colombo only Information Seeking
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Behaviour of the students was examined. However, most studies examined more than one
construct of information behaviour*!-727376,  Very few studies considered up to three
constructs of information behaviour in a single as in this present study. Information seeking
behaviour was found to be the major aspect discussed in a broader perspective followed by
information needs while only few studies have been conducted on other aspects of
information behaviour as shown by the literature reviewed. In fact, there are v. \&\tudies
conducted on students’ information use behaviour. This means that there\e e studies on
information seeking behaviour than other aspects of information behaviour. The implication is
that information needs and information seeking are most disp {&mfor}naﬁon behaviours by
information users. Although, these two variables are indi %(e elements while considering
students’ information behaviour, other important a \f this variable, such as, the uses, the
sources and sharing of information must b@n dequate attention alongside information

need and information seeking so as t@e a proper perspective of the undergraduate

information behaviour. (8\

Furthermore, a revie@rature showed that, most researchers of information behaviour
adopted quanti@ approach in carrying out their study’!’>7327 while only few adopted
qualitative m s. For instance, a qualitatively method was adopted in a study conducted on
info earching behaviour of Dubai University students in respect of electronic
resources’’. Elsewhere, a study conducted in two university libraries in Ghana namely, the
Ghana Institute of Journalism (GIJ) Library, and Todd and Ruth Warren Library, Ashesi
University College (AUC), Ghana, to investigate library users’ satisfaction of library services,

resources, staff conduct and impact of the library on the academic achievements of users,
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employed qualitative method of data collection. Other studies applied both quantitative and
qualitative approach”. A study conducted to determine the information needs and information
seeking behaviour of nursing and clinical students at Aga Khan University (AKU)3 is a
typical example of adoption of a mixed method research. Although, quantitative method
ensures that data are gathered from a wide range of participant, deeper information can be
gathered from qualitative research. Owing to this fact, some researchers h %yed a
mixed-method research design. Hence, researchers will need to employ l\% titative and

qualitative methods in carrying research on information 1& or a better and

generalizable finding. (\

The situations worsen when it comes to studies @sted on information behaviour and
perceived academic performance of underg udents in Nigeria. Review of literatures
revealed that there are very few recent g@s on information behaviour of undergraduate
students and their perceived ac rformance in Nigeria. Only very few studies were
found to address undergrad \SP_Ments’ information behaviour and academic success in their
different departments @%tance, the relationship between information seeking behaviour
and academic p ance received more attention, followed by information need. However,
there are lf%or no recent literatures on information behaviour (information need,
info eeking and information use) and its relationship with the perceived academic

performance of students.

Thus, this research will help in filling identified gaps in the previous studies on information

behaviour by discussing the concept in broader perspectives and researching on five major
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aspects of information behaviour. Furthermore, the study will also add to the very few
existing studies on information behaviour (information need, information seeking, and

information use) in relation to the perceived academic performance of undergraduate student
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Chapter Three
Methodology

This chapter describes the various procedures the study undertook in terms of the method
adopted by the research work. The method used in this study is presented under the following
section: Research design, Population of the Study, Sample and Sampling Techniques,
Description of the Research Instruments, Validity of Research Instrument, R@y&of the

Research Instrument, Data Collection, Data Analysis and Ethical Approval é}(,

3.1 Research Design %\
s1 r}, where variables are

The research design adopted for the study is the survey rese@

compared to establish the research measures. The desigx ¢ because the study is aimed

at exploring the relationship between the independ@@d

students’ information behaviour and perceiv& ic performance.
The target population for tk@s six hundred and forty-three (643) students as shown in
Table 3.1. Q{

It consists of a&&dﬂs in Federal Cooperative College, Ibadan, Oyo State. Federal

ependent variables, which are the

3.2 Population of the Study

Cooperative , Ibadan, Oyo State established in the year 1943. The reason for excluding

OND l@vs was that, they have less than a year experience and new in the system, so they

may not be able to rate their academic performance very well in their first semester.
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Table 3.1 Summary population size

S/N  Levels Population
OND 2 282
HND 1 193

HND2 168 %\V\
TOTAL 643@

3.3 Sample Size and Sampling Techniques ®

The sample size used for this study is two hundred %w-two (242) Students in Federal
Cooperative College, Ibadan, Oyo State. This was\Jerived from the six hundred and forty-
three total population of the students exclit®l, using an adopted table from Krejcie and

Morgan for determining sample size O%n n population.

N3
Q\\\.x

S
O
QQ
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Table 3.2. Table determining sample size of a known population

N S N S N S

10 10 220 140 1200 291

15 14 230 144 1300 297

20 19 240 148 1400 302

25 24 250 152 1500 306

30 28 260 155 1600 310

35 32 270 159 1700 313

40 36 280 162 1800 317 \V‘
45 40 290 165 1900 3 Q\
50 44 300 169 2000

55 48 320 175 2200

60 52 340 181 2400 1

65 56 360 186 26004\\\ 335

70 59 380 191 28 338

75 63 400 196 341

80 66 420 201 % 346
85 70 440 205 <§S§§ 0 351
90 73 460 210 *§E5§ 4500 354
95 76 480 214% 5000 357

100 80 500 6000 361
110 86 550 7000 364
120 92 600 %4 8000 367
130 97 650 Q 42 9000 368
140 103 70 ‘;r\ 248 10000 370
150 108 7 & 254 15000 375
160 113 % 260 20000 377
170 118 <:zg ' 265 30000 379

00 269 40000 380

180 123 (::>
190 127 ( , 950 274 50000 381
200 \@ 1000 278 75000 382
210 N 1100 285 1000000 384
=
N\
Note:@pulaﬁon size; S is sample size.

Source: Krejcie & Morgan (1970)

The study adopted a multi-stage sampling technique. Sampling was done in three stages in
order to arrive at the appropriate sample size for this study. At the first stage of sampling, the

OND2, HND1 and HND2 students will be selected purposively. The reason for choosing
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OND2, HNDI1 and HND?2 instead of including ONDI students is that, the new students who
have just resumed may not be able to adequately rate their performance in the institution yet
owing to the short time they have spent in the institution. However, the older students who have
spent at least one year in the college would have exhibited information behaviour measures
required for the study and was able to rate their performance form their past academic
achievements in the college. At the second stage of sampling, simple ra %pling
techniques was employed to seven (7) departments from the Federal \ ve College,
Ibadan, Oyo State. At the third stage of the sampling, students werg raitdotnly sampled from

4\ \
each of the departments in the college. \

The proportion of sample size to be obtained from ea@ 1s determined by the formula

Sample size x school population ‘@
Population size (\’
x282 =106

OND?2: ((i&

\\_/ 643
HNDI: (® 242x193 =73
’\ 643

HND2: %: 242 x 168 =63

643

Hence, a total number of two hundred and forty-two sample size was used for the study.

Table 3.3 Summary of Sampling Framework in the Federal Cooperative College, Ibadan.
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S/N  Level Population Sample size

OND2 282 106
HNDI1 193 73

HND2 168 63 @*
TOTAL 643 242 é)(/
AN

34 Description of the Research Instrument(s) (\

Questionnaire was used as the research instrumen @design and used for data collection
in this study which includes: Perceived Aca@Pe formance Scale (PAPS) and Information
Behaviour Questionnaire (IBQ) (\'

Section A: Bio-data @’

This section was sel ed by the researcher to collect demographic information. The
respondents’ de hic information was measured using department, level of study, gender
and age. %

Sectio Qrceived academic performance scale (PAPS)

The Perceived academic performance scale is an adapted scale from Verner-Filion & Valleran.
Performance accomplishment and self-reported grade. While section B contain the perceived
academic performance items. The perceived academic performance scale measures an

individual student’s perception of his/her academic performance. It consists of seven items
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which include: I meet the official performance requirements expected of a student, which of
the grade represent your last cumulative point average (CGPA), I have the ability to obtain my
desired cumulative grade point average (CGPA), I satisfactorily perform every academic task
required of me, I have an outstanding academic performance, I am satisfied with my academic

performance and all effort is geared toward academic success. Each question was measured

on a four-point Likert scale ranging from 1 “strongly agree 1" to 4 “strongly dis%\%\
Section C: %
4\§ \

Information Behaviour Questionnaire (IBQ): this section {ﬁjﬁ uestionnaire was used to

obtain information on undergraduate information behavi %e questionnaire was divided

into three parts. This section was sub-divided ee constructs (information needs,
N

ing of items to measure the undergraduate

information seeking and information use) @
information behaviour. (\,

Each question was measured o wggoint Likert scale ranging from 1 “strongly agree” to

4“stronglydisagree”. High }_ot:s reflect a higher level of information behaviour
(information need, in'h seeking or information use).

3.5 Vefi(%[ >Research Instrument
The t%

content validity of the research instrument was done. All The research
instruments were facially and content validated by the Thesis Supervisor and two other
experts within the information management field in Lead City University, Ibadan. The content
validity was ascertained by ensuring that it covers all variables under study. Feedbacks from

their comments and corrections was duly used to improve the quality of the items.
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3.6  Reliability of the Research Instrument

The instruments were subjected to pilot study in Oyo State School of Nursing and Midwifery,
Ibadan, which is not part of the study using 20 copies of questionnaires. The data obtained
was subjected to Cronbach’s alpha reliability test to establish internal consistency of the items.
The reliability of the instrument was established using Cronbach’s alpha to determine items
which are consistent with the others. The Cronbach’s alpha score for t \%}naﬁon
behaviours scale is 0.79 while the Cronbach’s alpha score for K% d academic

performance is 0.81. Result from the test was used to determine items tha{ was included in the

N
q S
&

3.7 Method of Data Collection %
The researcher collected letter of introditefion ~trom the Department of Information
Management, Faculty of Communicati@hd Information Sciences (FCIS), Lead City
University, Ibadan. With the Q@ permission, the researcher visited the Federal
Cooperative College’s mana%\eyto gain access to conduct the survey in the institutions.

A day training was ¢ @} for three research assistants to ease the collection of data in the
institution. Tw Eiand forty-two (242) copies of questionnaires was administered. The
researcher a%search assistants worked with the human resources of the institution to
ensure um cooperation. Respondents was assured of confidentiality of their responses
while briefed them on the need for adequacy of responses and advantages embedded in the

findings of the study. Thereafter the questionnaires were administered and retrieved within the

span of three weeks. These was scored and the data obtained was subjected to data analysis.
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3.8 Method of Data Analysis

The data obtained through the instruments used for the study was collated and analysed using
quantitative method. The research questions were analysed using descriptive statistics
(frequency and percentage) while the hypotheses were tested using inferential statistics

(regression analysis). Simple linear regression was used to analyse hypotheses 1-3 while

multiple regression analysis was used for the hypothesis 4. The acc@el of

significance was 0.05. @b
4\\ \

Endnotes
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Results and Discussion of Findings
This chapter presents the results of the empirical data collected to answer to achieve the
research objectives. The analysis focuses on answering the research questions and test the
study hypotheses.

4.1 Demographic Analysis

Table 4.1: Demographic Distribution of the Respondents %\2

Items Frequency Pe&&ﬂfgf
\

Department

Business Administration 43

Accountancy 36 \\ 20.7
Computer Science 18 %c-) 10.3
Marketing 32 <</ 18.4
Banking and Finance 33 \* 19.0
Cooperative Economics & Management 8 % 4.6

Home & Rural Economics i@

Total 100.0
LEVEL

OND 2 63 47.7
HND 1 71 40.8

HND 2 Q\ 20 11.5
Total 174 100.0
Gender \\_/

Male Q 85 48.9
Female ( Q

Total 174 100.0
Age ‘\

Below 16 Q 13 7.5
16-20 % 44 25.3
21-25 Q 93 53.4
26-30% 23 132
31+ 1 6
Total 174 100.0

Source: Field work, 2021.
Table 4.1 Presents the demographic distribution of the study respondents. The results show

that all of the departments in the institutions are represented. The highest number of

respondents, 43 (24.7%) Business Administration. This is closely followed by 36 (20.7%)
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from Accountancy department; 33 (19%) of the respondents who are studying Banking and
Finance, 18 (10.3%) respondents from Computer Science, 32 (18.4%) from the department of
Marketing. At the lowest end, 8 (4.6%) of the respondents indicated that they are studying
Cooperative Economics and Management while 4 (2.3%) are from Home & Rural Economics.
All of the respondents are at different levels in their educations.

Majority of the students 83 (47.7%) reported that they are in OND 2; 71 (40 Vrﬁicated
that they are in HND 1 while 20 (11.5%) are from HND 2. These are IQ have spent
reasonable amount of time in the institution therefore qualif}&a er the questions
accurately. Another aspect of demographic examined is the % of\the respondents. The
analysis of the gender distributions shows that there are g&?s which constitutes 48.9% of
the total respondents and 89 Females which repr: 3@51.1 % of the total respondents. In
term of age, 93 (53.4%) of the respondents &en 21-25 years of age; 44(25.3%) are in
the age range 16-20 while 13(7.5%) are b@*lﬁ What the balanced age distribution mean is
that the respondents are still you% enable to mentoring and ready to change.

)

Research Question I'E%L's the perceived academic performance of students in Federal

Cooperative Colla&

Tabl &rceived Academic Performance of Students in Federal Cooperative

C@, Ibadan, Oyo State

n, Oyo State?

Items SA A D SD Mean
I meet the official performance 114 54 5 1 3.61
requirements expected of a student  65.5 31.0 2.9 .6

I have an outstanding academic 29 31 62 52 2.21
performance 16.7 17.8 35.6 29.9

I am satisfied with my academic 100 61 13 -- 3.50
performance 57.5 35.1 7.5

All my effort is geared toward 97 67 9 1 3.49
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academic success 55.7 38.5 52 .6

I satisfactorily perform every 91 73 6 4 3.44
academic task required of me 52.3 42.0 3.4 2.3
I have the ability to obtain my 70 61 25 12 3.13
desired CGPA 40.2 35.1 14.4 6.9
Average mean 3.23

Decision rule: low mean is < 2.5, moderate mean is = 2.5 and high mean is > 2.5
Key: SA=Strongly Agree, A=Agree, D=Disagree, SD=Strongly Disagree

Source: Field work, 2021.
N

Data presented in Table 4.2 shows the perceived academic achievemen @/espondents.
From the responses, it can be seen that 65.5% student strongly &re at they meet the
official performance requirements expected of a student in thej @utlc}n& Also, 31% agreed
to this statement with only a few respondents who disagr 1s statement has a mean score
of 3.61 which is considered high. However, only l@&of the respondents strongly agreed
that they have outstanding academic perfq & Majority of the rest either disagreed

(35.6%) or strongly disagreed (29.9%) toclbaatement. This gave the statement a mean score
of 2.21 which is low according t({i?%ion rule.
Table 4.2 also shows tha@@

respectively that they% fied with their academic performance. This is further shown in
0

of the respondents strongly agreed and 3.50% agreed
the mean score r the statement. Similarly, 55.7% strongly agreed and 38.5% of the
respondents% that all of their effort is focused on academic success. The level of this
agree@ hown in a mean score of 3.49 for the statement which is regarded as high in this
study. In addition, 52.3% of the respondents strongly agreed and 42% agreed respectively that
they usually perform every academic task required of the satisfactorily. This is also shown in
a mean score of 3.44. last but not the least. 42% of the respondents strongly agreed that they
have the ability to obtain their desired CGPA while 35% also agreed to the statement. These

combined together to yield a mean score of 3.13 which is above the average mean. Overall,
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the level of perceived academic achievement shown by an aggregate mean score of 3.23
which is considered high according to the decision rule.

Research Question 2: What are the Information Needs of Undergraduate Students in Federal
Cooperative College, Ibadan, Oyo State?

Table 4.3: Information Needs of Undergraduate Students in Federal Cooperative

College, Ibadan, Oyo State. Q\V\

Items SA A D SD \( A fean
Viscera Need %\\J

I find it easy to express my 32 53 56 33 248
information need 18.4 30.5 32.2 4\ M0

I need information for general 45 93 28 8 3.01
awareness 259 534 4.6

Forming a logical statement of my 78 75 \ 7 3.29

need when searching for 44.8 4 % 8.0 4.0

information is easy. %

I know my information need 93 Ag 6 2 3.48
53.(&\4 0 34 1.1

Conscious Need &s/&

Formalised Need

I need information for personal 78 5 1 3.48
development 44.8 2.9 0.6

I need information for updatin <(/ 7 80 6 1 3.45
knowledge \g\/ 500 460 3.4 0.6
Compromised Need % )

I need information to or 108 58 8 3.57
examination QJ 62.1 33.3 4.6

I need informatjéc(assignment 109 53 4 4 3.53
0

62.6 30.5 23 23
I need inform: I project -- 5 57 112 1.39
29 32.8 64.4
Avera n 3.07

Decisionfule: low mean is < 2.5, moderate mean is = 2.5 and high mean is > 2.5
Key: SA=Strongly Agree, A=Agree, D=Disagree, SD=Strongly Disagree
Source: Field work, 2021.

The information needs of the respondents are analysed in Table 4.3. Data presented in the

table shows that majority of the respondents find it difficult to express their information
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needs. This is shown by the combination of 32.2% who disagreed and 19% who strongly
disagreed that find it easy to express their information needs. The mean score for this
statement is 2.48 which is considered low according to the decision rule. Broadly speaking,
25.9% strongly agreed and 53% agreed respectively that they need information for general
awareness. This has a mean score of 3.01 which is high. Also, while majority may not be able
to articulate their information needs to a librarian and others, majority of them %mngly
agreed and 43.1% agreed respectively that it is easy for them to form@ tatement of
information need when searching for information from information sy s. This statement
has a mean score of 3.29 which is considered high. Also, 53 %the\ respondents strongly
agreed while 42% agreed that they know their infom@%. This statement has a mean
score of 3.48 indicating that the students have a hi ness of their information needs.
N

Similarly, data presented in table 4.3 sho@at 55.7% of the respondents stringy agreed that
they need information for persopal opment while 44.3% agreed to the statement. This
has a mean score of 3. indicated a higher need of information for personal
development. Also 5 .%' 46.5% strongly agreed and agreed respectively that they need
information for, ‘%\ting their knowledge. This statement also has a means score of 3.48
which als s& that it is highly positive. In addition, almost all the respondents strongly
agreec%@%ﬂ and agreed (33.2%) respectively that they need information to prepare for
examination. The statement has a mean score of 3.57. another major information need of the
respondents is information for assignments. This is show by the 62.6% of the respondents
who strongly agreed and 30.5% who agreed that they need information to complete class

assignments. As a consequence, the item has a mean score of 3.53 which is considered as high
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according to the criteria mean. It however found that the respondents rarely need information
for project writing. Only 2.9% agreed that the need information for project while 32.8%
disagree and 64.4 strongly disagree that they need information for project. The item has a
mean score of 1.39 which indicates that project information is not part of the information need

of the respondents. Overall, the aggregate mean for information needs is 3.07 which means

that information needs of the respondents is high and they are highly @6{ their

information needs. \Q%(/
\

Research Question 3; What are the Information Seeking Beeg\;\x,r of Students in Federal

Cooperative College, Ibadan, Oyo State? &(/k
Table 4.4: Information Seeking Behaviour of%@nts in Federal Cooperative College,

Ibadan, Oyo State. \«\

Items s (§A A D SD Mean
Starting o

I find it easy to identify the initia 128 35 6 5 3.64
to search through for informati 73.6 20.1% 3.4 2.9

I use the Boolean operators i\i‘]&@ and 89 78 - 7 3.43
NOT when I search for i aton in 4.
databases. 51.1 44.8 0

Chaining

I receive the pu ’S(Qn of new materials 96 64 12 2 3.46
on any subjec 1%rest through alert 6. 1.
services. % 55.2 36.8 9 1

Icanc from one source to the other 84 87 2 1 .6 3.46
that ¢ rtes new sources of 1.

informati¥n when searching for 48.3 50.0 1

information

Browsing

I find information that is relevant through 76 87 6 5 3.34
participating in mailing lists, social media 3. 2.
groups, or study groups. 43.7 50.0 4 9

I come across relevant information even 101 69 2 2 3.55
when I am not consciously looking forit.  58.0 39.7 1.1 1.1

I use keywords to make my searches more 2 3 93 76 1.60
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specific 1.1 1.7 (53.4%)  (43.7%)

Differentiating

I find it difficult identifying relevant 52 86 - 36 2.89
information among other information 29.9 494 20.7

during search

I do identify materials of interest when 80 94 3.46
searching for information 46.0 54.0

Monitoring

I perform bibliographic search (library 78 17 79 -- 2.99
catalogues, article databases and citation 45.4 \V\
indexes) for my research 44.8 9.8 ®

I participate in scientific events 74 89 7 Qg 3.34
(conferences, Seminars, Symposiums, 42.5 51.1 4.0 \ "

Workshops, roundtable, etc.) to gain

access to useful information 4\\ \
Extracting \
I have difficulties when doing 67 55 %(.) 15 3.00
bibliographic searches in databases 38.5 3 g(/ 21.3 8.6
I find information that is relevant through 78 % 4 5 3.37
participating in mailing lists, social media % 2.

0.0 3

groups, or study groups. 44 .8

¢ 0

Decision rule: low mean is < 2.5, moder, % is = 2.5 and high mean is > 2.5
Key: SA=Strongly Agree, A=Agree, D=Djsagree, SD=Strongly Disagree

Source: Field work, 2021.

The information seeking beh@gf the respondents is presented in Table 4.4. The
breakdown of the respo @vg that 73.6% of the respondents strongly agreed while 20.1%
agreed that they <&63§1 y to identify the initial sources where they can begin their
information s he is shown in a mean score of 3.64 for the item which is far higher than

the ave aean. Furthermore, 51.1% strongly agreed and 44.8% of the respondents agreed
ivg

respectively that they often use Boolean operators (AND, OR and NOT) when searching for
electronic information resources. This item also has a very high mean score of 3.43 indicating

that majority of the respondents use Boolean Operators. The respondents also indicated that

they receive alert for publication of new materials on any subject of interest through alert
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services, with 55.2% strongly agree and 36.8% agreed. This result in a mean score of 3.46
which is also very high.

Results presented in Table 4.4 also indicate that the respondents engage in chaining during
information search as 48.3% strongly agreed and 50% agreed that they can connect from one
source to the other that contributes new sources of information when searching for
information. As a consequence, this item has a mean score of 3.46 indicatin i vel of
chaining practice among the respondents. Similarly, 43.7% of the respont\cé‘vongly agreed
and 50% agreed that they often find relevant information through mailing lists, social media
groups, or study groups. This item has a mean score of 3.34 s %tha} it is highly practiced
among the respondents. In addition, 58% and 39.8% of g&)ondents strongly agreed and
agreed respectively that the often engage in @g which leads to finding relevant
information even when they are not consci %ing for it. Like the others, this practise
also has a high mean score of 3.55. How@majority of the respondents disagreed (53.4%)
and strongly disagreed (43.7%) ges ely that they use keywords to make searches more
specific. The low mean swk\o_illﬁo for this item indicate that the respondents are not
practicing keyword St@

Another practi ‘Sx{er information seeking behaviour is differentiating. For this practice,
29.9% an 4% of the respondents strongly agreed and agreed respectively that they often
find if t to identify relevant information among other information during search. This
has a mean score of 2.89 which put it slightly above average. However, 46% and 54% of the
respondents strongly agreed and agreed respectively that they can generally identify materials

of interest when searching for information. This is further shown in a mean score of 3.46. In

addition to differentiating, the respondents also show ability for monitoring information
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sources. Majority of the respondents strongly agreed (44.8%) and agreed (9.8%) that they
perform bibliographic search of scholarly databases for their research. However, a significant
proportion (45.4%) disagreed, indicating that they do not engage in this practice. Nonetheless,
the item has a mean score of 2.99 which is still above average. In addition, 42.4% of the
respondents strongly agreed while 51.1% agreed that they participate in conferences,
Seminars, Symposiums, Workshops, etc. in order to gain access to useful in@o\. This
item has a mean score of 3.34 which is considered high. \Q%(/

The final aspect of information seeking behaviour is informatior&%ﬂg. The responses
show that 38.5% of the respondents strongly agreed while 31@»5%(663 that they often have
difficulties conducting bibliographic searches in databas item has a mean score of 3.0
which means that the level of challenge is high. \ 44.8% of the respondents strongly
agreed while 50% agreed that they find relga\t&n rmation through participating in mailing
lists, social media groups, or study group@ mean score of 3.37 for this item indicates that

it is the most used in information<x</ n by the respondents.

Research Question @:‘ is the Level of Information Usage of Students in Federal

Cooperative Co &\Ibadan, Oyo State?

Table 4.54%1 of Information Usage of Students in Federal Cooperative College,

N\
Ibada{thtate.
N

Items SA A D SD Mean
Usefulness

I find useful information from my 91 4 78 3.08
information source(s) 52.6 23 45.1

I use information to boost my academic 92 82 3.53
performance 52.9 47.1

I can learn new things personally with 78 91 5 3.42
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the information at my disposal 44.8 52.3 2.9

I am not satisfied with the information 24 52 85 13 2.49
available for use 13.8 29.9 48.9 7.5
Average mean 3.13
Frequency of Use
I use information for problem solving 77 86 4 7 3.34
daily 44.3 49.4 2.3 4.0
I depend on information for daily 63 104 3 4 3.30
decision making 36.2 59.8 1.7 2.3
I use only information given to me by 24 31 92 27 }2.30
lecturers in the class 13. %\
8 17.8 52.9 g{/
I make use of information everyday 75 89 6 % 3.35
43.1 511 34 &3
Average mean % N 3.07
Decision rule: low mean is < 2.5, moderate mean is = 2.5 an ‘glg dan is > 2.5
Key: SA=Strongly Agree, A=Agree, D=Disagree, SD=Stron %2 ree
Source: Field work, 2021.
Table 4.5 presents the data on the use of info resources among the respondents.

Information use is measured by two metﬂ@se ness of information and frequency of
information use. The responses on i@ation usefulness shows that 52.6% of the
respondents strongly agreed that Qz/ find useful information from available information
source. This item has a mem&%y of 3.08 which indicates that the chance of finding useful
information by the r @ts is very high. In the same vein, 52.9% of the respondents
strongly agreed 6\{% also agreed that they find the information useful in boosting their
academic %ance. This item has a mean score of 3.58 which indicates that the
info highly useful in boosting academic performance.

Furthermore, 44.8% of the respondents strongly agreed that they can learn new things with the
information made available to them. This item has a mean score of 3.42 which means that the
respondents find the information available to them highly useful for learning. This is shown in
the level of satisfaction with available information as expressed by the respondents. Majority

of the respondents disagreed (48.9%) and strongly disagreed (7.9%) respectively with the
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statement; “I am not satisfied with the information available for use”. The negative statement
has a mean score of 2.49 which shows a low level of dissatisfaction with available
information resources. Overall, the average mean for information usefulness is 3.13 which
indicates the respondents have a highly positive perception regarding the usefulness of the
information at their disposal. This is reflected in the frequency of use of information
resources by the respondents. \V\
Majority of the respondents use information resources daily for problem ] shown by
44.3% who strongly agreed and 49.4% of the respondents who agreed e statement. The
mean score of 3.34 also attest to a high-level daily infonr{t_l\SK’\dse\for problem solving.
Similarly, 36.2% of the respondents strongly agree %59.8% agreed that they use
information daily for decision making. This ite has a mean score of 3.30 which
indicated a high-level daily informatio *a& r decision making. Interestingly, the
respondents disagreed (52.9%) that the @nly information given to me by lecturers in the
class. This item has a mean scorg 0 which indicates that only a few of the respondents
rely only on lecture notes and%n_ ts from lecturers for their information needs.

In addition, majorit @1 respondents strongly agreed (43.1%) and agreed (51.1%)

respectively th. make use of information every day. This item has a mean score of 3.35
which indjca 1gh rate of information use. Overall, the average mean for frequency of
info se among the respondents is 3.07 which indicates the respondents are highly

frequent users of information at their disposal. In addition, the average means for both
information usefulness (3.13) and frequency of use (3.07) is 3.10 which indicates a high level

of information use among the respondents.
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4.3 Research Hypotheses

This section presents the test of hypotheses to achieve the aim of determining the influence of
information behaviour (Information need, Information Seeking and information use) on
students' perceived academic performance in Federal Cooperative College, Ibadan, Oyo State.

Each hypothesis is tested at a significance level of 0.05. Therefore, if the p-value which

indicated the significance or the probability value exceeded the pre-set level @ﬁlcance
(p > 0.05), the hypothesis stated in null form is accepted, however, if th@é is less than

or equal to 0.05 (p <0.05), the hypothesis is rejected. %

Hol: There is no significant influence of information Q;}SK on percelved academic
performance of students in Federal Cooperative College, %Oyo State.

Table 4.6(a-c) Summary of the Influence of In n Needs on Perceived Academic

Performance. 4\&
Model Summary (\

"
Model R R A %i R  Std. Error of the
6 .

Square {/ Estimate
A\

1 2662 .07]Qs 066 .34949
a. Predictors: t), Information Need

S
ANOVA%(

Model of df Mean F Sig.
& uares Square

Regressi 1.604 1 1.604 13.136  .000°
Residua 21.009 172 122
Total 22.613 173

a. Dependent Variable: Perceived Academic Performance
b. Predictors: (Constant), Information Need
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Coefficients?

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Beta
Error
(Constant) 1.079 138 7.820 .000
Information Need 293 .081 266 3.624 .000

Source: Field Survey Results (2022) g(,:

Table 4.6a presents the results of the linear regression analysis for, th%ct of information

needs on the perceived academic performance of students it‘l%qa }Zooperative College,

Ibadan, Oyo State. ®

From the results in Table 4.6a, information n@ a positive but weak significant
relationship with the perceived academic &ce of students in Federal Cooperative
College, Ibadan, Oyo State, Nigeria (R = @ﬁ, <0.05).

The coefficient of determinatioz(g \R?) of 0.066 shows that awareness of information

needs predicts 6.6% of t@a}
Cooperative College,?s Oyo State, Nigeria, while the remaining 93.4% changes in
e

s in academic performance of students in Federal
perceived acadenfi rmance of students in Federal Cooperative College, Ibadan, Oyo
State, Nigeriay ained by external variables not included in this study.

Tabl esents the results of ANOVA (overall model significance) of regression test
which revealed that awareness of information need has a significant effect on perceived
academic performance of students in Federal Cooperative College, Ibadan, Oyo State, Nigeria.
This can be explained by the F-value (13.136) and low p-value (0.000) which is statistically

significant at 95% confidence interval. Hence, the result posited that awareness of information
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needs significantly influenced the perceived academic performance of students in Federal
Cooperative College, Ibadan, Oyo State, Nigeria.

In addition, the results of regression coefficients in Table 4.6c, revealed that at 95%
confidence level, a unit change in awareness of information need will lead to a 0.293 increase
in the perceived academic performance of students in Federal Cooperative College, Ibadan,
Oyo State, Nigeria given that all other factors are held constant. It is on the of this
result (Adj. R*= 0.066, F (1,172) = 13.136, p= 0.000), this study reject\ 1 hypothesis
one (Hol) which states that there is no significant effect of informatiot\n eds on perceived
academic performance of students in Federal Cooperative Col%_\%s\ha an, Oyo State.

&

Ho2: There is no significant influence of infi \ seeking behaviour on perceived
academic performance of students in Federa erative College, Ibadan, Oyo State.

Table 4.7 (a-c): Summary of the In@ce of Information Seeking Behaviour on

Perceived Academic Performa%(?g
Model Summary Q\\/

Model R \)\ Adjusted R  Std. Error of the
are  Square Estimate
1 205 .200 32339

a.@ic ors: (Constant), Information Seeking

Determine the influence of information seeking behaviour on perceived academic

performance.
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ANOVA?

Model Sum of df Mean F Sig.
Squares Square

Regression 4.625 1 4.625 44226  .000°

Residual 17.988 172 105

Total 22.613 173

a. Dependent Variable: Perceived Academic Performance

b. Predictors: (Constant), Information Seeking %\b
Coefficients? ,Q\)

Model Unstandardized Sta \@‘d t Sig.
Coefficients nts
B Std.
Error _\

/\‘\
(Constant) 704 .136 5322 .000

Information
Seeking 524 <</ 452 6.650 .000
Behaviour \/

a. Dependent
Source: Field Surye

DI Perceived Academic Performance
ts (2022)

Table 4.6a pr %t e results of the linear regression analysis for the effect of information
seekin l%io r on the perceived academic performance of students in Federal Cooperative
Colle&adan, Oyo State.

From the results in Table 4.7a, information need has a positive and significant relationship
with the perceived academic performance of students in Federal Cooperative College, Ibadan,

Oyo State, Nigeria (R = 0.452, p<0.05).
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The coefficient of determination (Adj. R?) of 0.200 shows that the information seeking
behaviour of the students predicts 20% of the changes in academic performance of students in
Federal Cooperative College, Ibadan, Oyo State, Nigeria, while the remaining 80% changes in
perceived academic performance of students in Federal Cooperative College, Ibadan, Oyo

State, Nigeria is explained by external variables not included in this study.

Table 4.6b presents the results of ANOVA (overall model significance) @ion test
which revealed that information seeking behaviour has a significa on perceived
academic performance of students in Federal Cooperative Kﬁ&s,\madan, Oyo State,
Nigeria. This can be explained by the F-value (44.226) a@p-value (0.000) which is
statistically significant at 95% confidence interval. eﬁ\b&& result posited that information
seeking behaviours significantly influenced th p%%d academic performance of students
in Federal Cooperative College, Ibadan, @}, Nigeria.
In addition, the results of regress@o ficients in Table 4.6c, revealed that at 95%
confidence level, a unit change\inNfifdrmation seeking behaviour will lead to a 0.524 increase
in the perceived acade '@&rhance of students in Federal Cooperative College, Ibadan,
Oyo State, Nigeria gi&t all other factors are held constant. It is on the strength of this
result (Adj. R 2, F (1,172) =44.226, p= 0.000), this study rejects the null hypothesis one
(Ho2) w states that there is no significant effect of information seeking behaviour on
percei@academic performance of students in Federal Cooperative College, Ibadan, Oyo
State.

Ho3: There is no significant influence of information usage on perceived academic

performance of students in Federal Cooperative College, Ibadan, Oyo State.
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Table 4.8 (a-c) Summary of the influence of information usage on perceived academic

performance.
Model Summary
Model R R Adjusted R  Std. Error of the
Square Square Estimate
1 277 076 071 34845 %\Q ¥
ANOVA® (&(,
Model Sum of df Mean F Sig. \\)
Squares Square A\
Regression  1.729 1 1.729 14, 7(1_2;\\‘\0)&’
Residual 20.884 172 <&
Total 22.613 *

a. Dependent Variable: Perceived Academic @\we

b. Predictors: (Constant), Information Seeking

Coefficients?
Model Unstandardlzed Standardized t Sig.
Coeffic1en Coefficients
Beta
rror
(Constant) @ 7.939 000
Information Use ( 277 3.774 .000

a. Dependent % : Perceived Academic Performance
Source: Fie y Results (2022)

Table

sents the results of the linear regression analysis for the effect of information

usage on the perceived academic performance of students in Federal Cooperative College,

Ibadan, Oyo State.

From the results in Table 4.8a, information usage has a positive, weak but significant

relationship with the perceived academic performance of students in Federal Cooperative

College, Ibadan, Oyo State, Nigeria (R = 0.277, p<0.05).
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The coefficient of determination (Adj. R?) of 0.071 shows that the information usage
behaviour of the students predicts just 7.1% of the changes in academic performance of
students in Federal Cooperative College, Ibadan, Oyo State, Nigeria, while the remaining
92.9% changes in perceived academic performance of students in Federal Cooperative

College, Ibadan, Oyo State, Nigeria is explained by external variables not included in this

study. ®§*

Table 4.6b presents the results of ANOVA (overall model significanc egression test
which revealed that information usage behaviour has a sigq@qt\effect on perceived
academic performance of students in Federal Cooperat@lege, Ibadan, Oyo State,
Nigeria. This can be explained by the F-value (14. <$M10w p-value (0.000) which is
statistically significant at 95% confidence interv ce, the result posited that information
usage behaviours significantly influence eﬁbeived academic performance of students in
Federal Cooperative College, IbadanQ) ate, Nigeria.
In addition, the results of r &(s?r? coefficients in Table 4.6c, revealed that at 95%
confidence level, a unit %‘information seeking behaviour will lead to a 0.270 increase
in the perceived a 1¢™performance of students in Federal Cooperative College, Ibadan,
Oyo State, iven that all other factors are held constant. It is on the strength of this
result A@Z— 0.071, F (1,172) = 14.242, p= 0.000), this study rejects the null hypothesis
one (P%which states that there is no significant effect of information usage behaviour on
perceived academic performance of students in Federal Cooperative College, Ibadan, Oyo

State
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Ho4: There is no significant combined influence of information behaviour (Information Needs,

Information Seeking Behaviour and Information Use) on perceived students’

academic

performance of students in Federal Cooperative College, Ibadan, Oyo State.

Table 4.9 (a-c) Summary of The Combined Influence of Information Need, Information

Seeking and Information Use on Perceived Students’ Academic Performance.

Model Summary <§\
Model R R Adjusted R Std. Error of the ®>
Square Square Estimate
1 4672 218 205

a. Predictors: (Constant), Information Need, Information

32243 § *

ation Seeking

ANOVA? \\%
Model Sum of df n\) F Sig.
Squares A a
\ )
Regression 4.940 647 15.838  .000°
Residual 17.674 &\
Total 22.613

Academlc Performance

a. Dependent Variable: ve
b. Predictors: ((Const(n ormation Need, Information Use, Information Seeking

Coefﬁcients:\Q
Model > Unstandardized Standardized t Sig.
Q Coefficients Coefficients
Q B Std. Beta
Error
(Constant) 558 161 3.471 .000
Information Use 119 .076 122 1.568 119
Information
Seeking 464 .092 400 5.056 .000
Behaviour
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Information Need 015 .091 014 163 870

a. Dependent Variable: Perceived Academic Performance
Source: Field Survey Results (2022)

Table 4.6a presents the results of the multiple regression analysis for the combined influence
of information behaviour (Information Needs, Information Seeking Behaviour and

Information Use) on the perceived academic performance of students in Fed @g perative

College, Ibadan, Oyo State. \b
\

From the results in Table 4.9a, information behaviour has a posijti ficant relationship

with the perceived academic performance of students in Fe@o erative College, Ibadan,

Oyo State, Nigeria (R = 0.467, p<0.05). \&(,

The coefficient of determination (Adj. R?) of 0.% s that the information behaviour of
the students predicts 20.5% of the change ademic performance of students in Federal
Cooperative College, Ibadan, Oyo e&N&geria, while the remaining 79.8% changes in

perceived academic performanc({/ dents in Federal Cooperative College, Ibadan, Oyo

State, Nigeria is explaine@al variables not included in this study.

Table 4.6b presepts tgeJesults of ANOVA (overall model significance) of regression test
which revea@fomaﬁon behaviour has a significant effect on perceived academic
performamce udents in Federal Cooperative College, Ibadan, Oyo State, Nigeria. This
can ined by the F-value (15.838) and low p-value (0.000) which is statistically
significant at 95% confidence interval. Hence, the result posited that information behaviours
significantly influenced the perceived academic performance of students in Federal
Cooperative College, Ibadan, Oyo State, Nigeria.

In addition, the results of regression coefficients in Table 4.9¢, revealed that at 95%
confidence level, a unit change in information seeking behaviour will lead to a 0.119 increase

in the perceived academic performance of students in Federal Cooperative College, Ibadan,
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Oyo State, Nigeria given that all other factors are held constant. Also, at 95% confidence level,
a unit change in information needs will lead to a 0.015 while a unit change in the information
seeking behaviour will lead to a 0.464 increase in the perceived academic performance of
students in Federal Cooperative College, Ibadan, Oyo State, Nigeria given that all other
factors are held constant. It is on the strength of this result (Adj. R°= 0.467, F (3,172) =
15.838, p= 0.000), this study rejects the null hypothesis one (Ho4) which sta \%There is
significant combined influence of information behaviour (information\e information

\

seeking behaviour and information use) on perceived academic Rfor afice of students in
y information seeking

Federal Cooperative College, Ibadan, Oyo State. However,@%&n
behaviour that individually predict the academic perft nee” of the students while other

variable such information needs and information @viour do not individually predict the

academic performance of the students. ‘\&
4.4  Discussion of Findings (\'

The focus of the study is to det: Qle influence of information behaviour on perceived
academic performance of N&Aﬂ}'at the Federal Cooperative College, Ibadan, Oyo State.
Quantitative data w ed through a structure questionnaire to answer the research
questions and te@\wesearch hypotheses. The findings are discussed in this section.

The first 1. s%question is on the perceived academic performance of Federal Cooperative
Colle Qents in Ibadan, Oyo State. The finding shows that the students perceived their
academic performance as high. However, majority of them indicate that they consider their
academic just above average and not outstanding. This shows that, while they do not consider

themselves as failures or underachievers, they are also aware that they can do better

academically. Allowing students to measure their own academic ability has shown to be
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effective by researchers. Students’ perceived academic performance has been found to reflect
their actual academic performance, with students scoring higher in self-perceived academic
competence attaining higher grades and students scoring low attaining low marks'.

The common practice for evaluation of students’ academic performance in Nigeria is the
CGPA,? and the use of occasional ‘aptitude test’ results, especially when researchers are
studying performance for a specific subject’. GPA is mostly used as stu i’\}&demic
performance indicator because it shows the student performance for a iCular semester.
However, GPA is a representation of academic achievement on a single 0ne-dimensional scale
and is constructed entirely from course grade information; the fb%t 1s\non-inc1usiveg.

In contrast, perceived academic performance (PAP) student self-evaluation of
academic performance that helps us understand t ts opinion about their academic
achievement (i.e., high, average, low) and % perceive themselves (i.e., positively
or negatively), which is a function of@ self-esteem’. The finding of this study is
therefore in line with global besgp . The onus lies on educators to determine factors
that can affect the percepti@\&}bﬁdents regarding their academic performance. One way
of doing that is to u the information needs of the concerned.

The second res@question of this study focus on the students’ information need at the
Federal C 0;%\'6 College, Ibadan, Oyo State. The finding shows that the information needs
of the s can be categories under viscera needs, conscious need, formalised need and
comprised need. A significant portion of these needs are focused on academic activities. There
are however some challenges with the students finding it difficult to explain their exact
information needs to professionals such as librarians. In addition, the students do not think

they need information to complete their projects despite the fact that there were ND 2 and
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HND2 students in the study sample. The information need of students have been well
discussed in literature.

In Nigeria, a scholar found that majority of students’ purpose of seeking information in the
library is to preparing for examination, updating knowledge, writing assignment and project.
This importance of project information in this study is contrary to what was found in previous
studies. Similarly, a study conducted in Usmanu Danfodiyo University, Soko ) also
found that veterinary medicine students mostly need academic informa (&l} rry out any
given assignments, class tests, examinations and research projects% e of information for
academic purpose among students was also reported in Q_;%&y S\hOWGd that students
information needs are basically for completing homewor ®

Another study conducted among students in ® also reported that students seek

information mainly for academic study and titive exam and students support Google
search engine and OPAC for search ir@atlon Findings also stated shortage of study
materials and information sourc | as low range of internet connectivity is the main
barrier’. Scholars have how&%amed that information professionals are still unable to
professionally 1dent1 ation needs of students. It is suggested that the information
needs of students\a not limited to academic sources alone. The majority of findings that
have rep ents as having only academic information needs can be due to questions
that f(% n only the use of information for academic purposes. This has been taken care

of to certain extent in this study. The information needs of students also drive their

information seeking behaviour.
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The third research question seek to find out the information seeking behaviour of
undergraduate students in Federal Cooperative College, Ibadan, Oyo State. Information
seeking behaviour is measured by metrics such as starting, chaining, browsing, differentiating,
monitoring and extracting. Overall, the study found a robust information seeking behaviour
among the students. However, there are some gaps. These include the fact that the students
often face challenge in choosing the relevant information resources from n \%ﬁimilar

resources, have challenges in the use of scholarly databases and rarely L\ ord search.

(-4)\\

A study on information seeking behaviour of students i @nka revealed that majority of

This has also been reported in previous studies.

students use Internet instead of scholarly databa other curated information sources
provided by the library. The majority of th: &150 found to use ‘crude’ use self-taught
criteria to evaluate information instead o@hdard methods. Furthermore, the study showed
that they mostly consult their p r&q senior students for help with information resource
usage and the majority haV any training in using the library resources or Internet for
their academic activj ‘\Q imilarly, another study conducted among students in Dubai

revealed that, d%%\@ortage of information skills students were unable to search information

effectivel “%

All the ‘

dings and the flaws in the information seeking behaviour of students reported in

other studies around the world suggests a disconnect between, libraries, information
professionals and information users. It seems that technology has usurped the place of the
library as the source of information. Information users have showing a willingness to

sacrifice quality for easy accessibility. The principle of least effort has become the norm
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among information users and since the library is currently lagging behind search engines in
term ease of access to information, information users have seen the internet as the ‘authority’
when it comes to information dissemination. However, the internet has not presented itself as
an authority but rather a portal through which users may access information that would be
otherwise unavailable to them.

What the internet lack is the ability of information professional to he \R\’e into
information resources and guide information users through the d1fﬁcuh&entlfymg,
evaluating, retrieving and managing information resources. It is likely the perception of
information users regarding the proper information seeking %ur tvill continue to be at
variance until librarians can gain a stronger foothol % digital environment. After

identifying information needs and seeking for the @nfomatlon the next stage is to use

the information acquired.

The fourth research question 1n<(i®y examined the level of information usage among

undergraduate students 1n~§ Cooperative College, Ibadan, Oyo State. The use of
information resource %asure through the perceived usefulness of information resources

and the frequen Q using the available resources. It was found that the level of information
e

many often make effort to supplement the information they receive from lecturers

nt is high. They most perceive the information available as useful and

with information from other sources. However, a large number of them indicated that they

simply make do with lecture notes and handouts from lecturers. The finding of this study

regarding information use can be put into context with the reports from other scholars.
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Experts agreed that information use is the result of searching and acquiring information for
decision making and in the creation of new values or innovations. Information use is the
fulcrum that drives information need and information seeking since it represents the ultimate
process for which information is needed and sought for!®. Hence when students seek for
information, it is usually to achieve certain objectives. Information use can therefore be
referred to as the result of information access, for example: decision-making, p %lving,
innovation and learning!!. In view of these, the use of information resourc\ orted in this
study is consistent with the conceptualization of information use p&vide various scholars
around the world. In addition, it has been established %gh Ezarious studied that
undergraduate students make use of information resour er from the library or from
the internet!3!415, As stated, the use of informatio @ces is targeted at achieving specific
objectives. For students, the most examine g&is academic performance. In line with this,

the study also tested various hypotheses Nrmine whether information seeking behaviour

of the students. (8\
Hypothesis one evae influence of information needs on perceived academic

performance of nts in Federal Cooperative College, Ibadan, Oyo State. The hypothesis
testing re ea%mgniﬁcant influence of information needs on academic performance of the
studen implication of the result is that students who are aware of their information need
are more like to have a higher perception of academic achievement. In the same vein, the
higher the level of awareness of information need among the students, the higher the
perceived academic achievement and vice-versa. This finding has been echoed by various

studies in Nigeria and abroad. Researchers found that awareness of information need among
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undergraduate students in Sciences at the University of Ibadan, Nigeria contribute to their
academic success!. This finding is logical in that when students are aware of the exact
information they need, they are more likely to understand where and how to get such
information which would go a long way in helping them solving various academic problems.
Understanding information needs also include being able to explain or communicate it to
professionals such as librarians who can help to find or direct the student to s \%}naﬁon
resources. The fact that students currently find it difficult to articulate the\@ﬂﬂaﬁon needs

can cause a setback in their quest to meet their information needs. O&er factor that can
\

affect academic performance is information seeking behaviour(;\\
&

The second hypothesis of the study tested the infl % f information seeking behaviour on
perceived academic performance of student$™~ %eral Cooperative College, Ibadan, Oyo
State. The study found that informatio@king behaviour has a significant influence on
perceived academic performanc students. Simply put, as the information seeking
behaviour becomes more rsa%;ﬁnethodical and guided so is the likelihood of improved
academic performan(;QmQAg the students. The implication is that students with poor
information see "x\ehaviour may record poor academic performance.

Researche s% submitted that information seeking behaviour covers how student seek,
mana ¢ and use information in various contexts both actively and passively!®. It is a
function of where they prefer to seeking for information, how they seek for information and
what format of information they use. However, since this study has leaned towards digital
information resources, the focus is mainly on how they seek form information. Although the

finding shows a significantly robust information seeking behaviour which has significant
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influence on academic performance, there are underlying issues that must be addressed. One
of such it the inability of the students to make proper use of scholarly databases, instead
opting for the use of social media, search engines, mailing lists and face to face discussion

when they need information. Researchers have reported that can have a negative impact of

NS

The third hypothesis tested in the study focused on the influence of i n usage on

academic performance.

perceived academic performance of students in Federal Cooper.at\% ege, Ibadan, Oyo
State. The study also found that information use has a signi B{’\im;\)act on the perceived
academic performance of the students. This indicates th a student is able to make use
of the information resources he considers as relev \G 1s information needs, such student
would gain confidence of better performa tefm of grade or any other metric used to
measure academic success. This findin @ilar to what was reported in previous studies.
Researcher from Pakistan echoe ing when it was concluded that the use of library’s
e-resources has a mgmﬁcan&.& ce on the academic performance of the students?’.

This is similar to the r@%of a Nigerian study which also showed significant relationship
between the i &{tion sources use and academic performance of secondary school
students?! dy also shows that library styling with up-to-date information resources
will e{%ge the users to patronize the library!?’. These findings are logical because

information is the lifeblood of any academic activity without which people will not be able to

achieve any significant academic task.
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Researcher opined that when scholars and information users reached a gap caused by lack of
or inadequate information, they are mostly unable to continue with the academic task without
the needed information. Indeed, information gap is a real term used to describe a situation
where researchers have had to abandon their research due to lack of resources. The only thing
that can bridge information gap is information. Students who are able to use relevant
information resources and use them in the appropriate manner are assured of \%}h their
academic endeavours. This has made it important for stakeholders to pay@gﬂ to the issue
of information resources among various categories. Libraries hav&fte imvested heavily on
the development of library collection which are expected to \%ﬂ pa}ronised by the target

users. Also, parent bodies expect academic libraries to s &&ﬁm for the money released for

print and electronic information resources that %@W has put in place to support the
teaching, learning and research going in the @io
The fourth hypothesis stated tha{t(%% no significant combined influence of information

behaviour (information n ormation seeking behaviour and information use) on

. °
perceived students’ a (%: erformance of students in Federal Cooperative College, Ibadan,
Oyo State. Wha e findings show that information behaviour of the students has a
significan e%ct on their perceived academic performance of the student a breakdown of
the re w that individual constructs such as information needs, information seeking
behaviour and information use all have different value and level of influence on the perceived

academic performance of the students. Indeed, it was only information seeking behaviour of

the students that has a significant joint influence on the perceived academic performance
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while others did not have a positive joint influence on the perceived academic performance of
the students.

The finding can be understood in the context that information need cannot satisfy itself
without successful information seeking which culminates in the retrieval of the needed
information. When an individual perceives and information need, they are expressing the
desire to move to another level; which is information seeking or informati@aral. In
addition, information use comes after a several attempts has been made i@ articulating
the information need and the information has been retrieved with &p i¢ation information
seeking methods. It is therefore possible that other dimensio@%\%ufognation behaviour are

overshadowed by information seeking because of its x%ed position among the other

dimensions of information behaviour. §
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Chapter Five
Conclusion
5.1 Summary of Findings
This study set out to investigate the impact of information behaviour and perceived academic
performance of students in Federal Cooperative College, Ibadan, Oyo State. After careful and

critical analysis of data collected from the respondents, the following @? were

established from the study. The findings of the study are summarized as

\

i. The study found the students perceived their academic perfo@s high. However,
above average and not

majority of them indicate that they consider their academ(%%\
outstanding. This suggests that majority of them are av@fhey are not performing to the

best of their abilities.

ii. The study also found that the informati eds”of the students can be categories under
viscera needs, conscious need, formali@nformation need and compromised need. A
significant portion of these needsgar sed on academic activities. There are however some
challenges with the studen%h@_ﬁg it difficult to explain their exact information needs to
professionals such as -%"

iii. Furthermor Nas found that there is a high level of positive information seeking
behaviour_a Q‘[e students. However, the students often face challenges in choosing the
releva ation resources from numerous similar resources, have challenges in the use of
scholarly databases and rarely uses keyword search.

iv. It was also found that the level of information use among the student is high. They most

perceive the information available as useful and many of them often make effort to

supplement the information they receive from lecturers with information from other sources.
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However, a large number of them indicated that they simply make do with lecture notes and
handouts from lecturers.

v. The test of hypothesis one indicates that there is a significant influence of information
needs on academic performance of the students. The implication of the result is that students
who are aware of their information need are more like to have a higher perception of academic
performance. In the same vein, the higher the level of awareness of informati@}mong
the students, the higher the perceived academic performance and Vice-vers®

vi. The test of the second hypothesis also show that informatio&e ing behaviour has a
significant influence on perceived academic performance of N’%’den}s. Simply put, as the
information seeking behaviour becomes more matu%%h\odical and guided so is the
likelihood of improved academic performance a @he students. The implication is that
students with poor information seeking beha may record poor academic performance.

vii. The study also found, through the te@he third hypothesis, that information use has a
significant impact on the perceiy, ic performance of the students. This indicates that
once a student is able to m. us?( the information resources he considers as relevant to his
is information needs,@.\dem would gain confidence of better performance in term of
grade or any ot tric used to measure academic success.

viii. The fo%hypothesis also found a significant combined influence of information

behav formation needs, information seeking behaviour and information use) on
perceived students’ academic performance of students in Federal Cooperative College, Ibadan,
Oyo State. However, it was only information seeking behaviour of the students that has a

significant joint influence on the perceived academic performance while others did not have a

positive joint influence on the perceived academic performance of the students.
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5.2 Conclusion

The buzz word of the modern day is that we have reached the information age where
knowledge has become an essential commodity. Students are no longer in school to simply
memorise some random facts and figures but to absorbed knowledge through the synthesis of
the information they come across. Academic performance is therefore no longer measured by
the ability of students to simply pass written examination but also on their a@absorb
and create knowledge useful for them, their immediate environment a ger society.
This has gone beyond rote learning as it requires students to take &n of the abundance
of information in their environment to create new meaning an '@hts. 0

However, it is obvious that the overwhelming amour@rmation available to students
may not help them acquire the needed know less they develop high level of
information seeking behaviour that will e %m identify sources, evaluate them and
easily retrieve the needed information res&@s. The reality is today being that many students
lack the level of information be ecessary for effective use of information in a way

that boost their academic pe ce. Library and information centres have a great role to

play in improving thi arto as it is obvious that many students lack the kind of skills that
can be imparte &({formation professionals instead relying in skills picked up from sources
that themffh%ed help in navigating successfully in the modern information environment.
5.3 Recommendations

Based on the findings reported and conclusions reached in this study, the following

recommendations are considered applicable:
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The students should be provided with counselling and mentoring services that can
improve academic self-efficacy so that they can perform to the best of their abilities.
Librarians can play this role through various targeted library services.

Regular information literacy program should be organized for students so that they can

become more aware of relevant information sources and learn how to articulate their

information needs, especially to librarians who can help in retrievi%%\ﬂeeded

information. \g(/

Improved effort should be made to promote available rele&%aﬂy databases so
that students can be aware of them and also learn how Q\S&Sgerl; use them in meeting
their academic and personal information needs. @

There is a need for targeted orientation me to educate students with poor
information seeking behaviour to le®w o use diverse sources of information in

their academic writing. (\,

Libraries should be equippe the relevant information resources so that students
can always find wha&k&med whenever they visit the library to seek for information.
Libraries shougd the use of technology in the provision of information literacy
instructigas. \[he traditional method will not be relevant to students who do not visit
g 1R

ians should work hand in hand with lecturers and instructors in designed
exercises requiring the use of diverse information resources as to boost the skills of
students in integrating various sources into their academic works thereby improving

their academic performance

136



8. Librarians should develop various finding aids and information retrieval tools that can
help students identify and retrieve the needed information with ease. Such tools will
also help students identify new information sources and learn how to make effective

use of these resources.

5.4 Contribution to Knowledge

The current study has made significant contributions to knowledge. The co%' can be
categorized under empirical, theoretical and conceptual contributions. F %@re, it has also
made significant contributions to the theory and practice of libn'@l@ as well as being of
benefit to the larger society. %

The study has made conceptual contribution to know coming up with a synthesised
definition of perceived academic performance, @pt that has often being difficult to
conceptualise. The study also contextualiz %Unation behaviour in the concept of college
students and develop a conceptual fr@ to show the relationship between the constructs
of information behaviour a d({%:?ived academic performance of college students.
Theoretically, the study l@(egrated two theories; the Self-efficacy theory and Wilson’s
information behavio@el to develop a framework that explains the link between
information b x and academic performance of students. The successful integration of
these the@%ﬁﬂther validation of their relevance to research in the African context. This
study &herefore be used as justification by other researchers to adopt the theories in their
studies. The empirical data collected in this study are also an addition to knowledge as it
constitutes primary data that has never being collected before. They not only support the study

hypotheses; they can also be integrated into other similar studies.
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The study findings are also a contribution to existing literature in the field of librarianship and
its finding can guide the practice of librarians in colleges of education and similar institutions.
In addition, following the recommendations made in this study will lead to a better academic
performance of students which will be a good return on the investment made on education by

both individuals and governments. In the long run, the knowledgeable students that will be

produced by the institution will contribute to their development of the society a@cﬁlly.
O
5.5 Suggested Areas for Further Studies \%
This study has touched on an area rarely focused on by rese(a_;s% N;t much attention has
been focused on Technical and Vocational Education In ﬁ& in Nigeria. While this study
focused on one institution, subsequent studies can \1 a group of institutions from South-
West or other region of Nigeria. Furthermosey\a lofigitudinal study that track the academic
progress of students as the continue to d@p information use abilities can be conducted in
Polytechnics, Colleges of Ed a%\ nstitute of Innovations, Research Institute and
Universities in Oyo State, &Qée_ litical zone in Nigeria, West African Countries, African

Continent and Globa %:bw the real impact of information seeking behaviour of students

on their perceiv@demic performance.
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Lead City University, Ibadan
Faculty of Communication and Information Sciences (FCIS)

Department of Information Management
Perceived Academic Performance scale (PAPS)
(To be completed by students)
Dear Respondent, V\
%\in filling

I am a masters’ student of Lead City University, Ibadan. I request for you@/

this questionnaire. The questionnaire is designed to elicit infmx@\

behaviour of students and their perceived academic performa@{n\Federal Cooperative

n information

College, Ibadan, Oyo State. You are requested to please giy&€ gorrdct and accurate information

to all items as applied to you. It is purely for researc \Qo e and all information given will

be treated confidentially. @
Thanks for your cooperation. (\’\

Bakare, O. Q
Section A: Bio Data \<§/E
Please complete the in tion as appropriate

Name of InStitution: N .. o oot e e e

Departmen@
(" HNDI( ) HND2( )

Level: Ef@
Gender:Wlale ( ) Female( )

Age: below l6years( ) 16-20 years( ) 21-25 years ()  26-30 years ()

31 years and above ()
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Section B: Perceived Academic Performance scale (PAPS)

Kindly indicate your level of agreement with the statements as applicable in your institution,

by ticking 1 “Strongly Agree”, 2 “Agree”, 3” Disagree” 4“Strongly Disagree

S/N | Items 1 2 3 4

Perceived Performance accomplishment
1 I meet the official performance requirements ‘\\}\

QR
expected of a student b
AN
2 I have an outstanding performance \ N
AN\
3 I am satisfied with my academic performance N\
4 All my effort is geared toward academic success \‘(/
NN

5 I satisfactorily perform every academi >

required of me 4\\

e\
6 | I have the ability to obtain my g&g\}PA
(8\" % % % |% |%
Self- reported grax&\\./ 0-39 | 40-49 | 50-59 | 60-69 | 70-
( Q 100
A

7

Which of®grades represent your last CGPA

AN

-
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Section C: Information Behaviour
Introduction: kindly respond to each item below as it apply to you by a tick (V) to indicate.

1“Strongly Agree”, 2 “Agree”, 3” Strongly Disagree” 4“Disagree

S/N | Information seeking 1 |2 (3|4

Starting <%\\
1 [ find it easy to identify the initial materials to search throu %(/
ion %

AN

2 I use the Boolean operators AND, OR and NOT whﬁﬁ\&}earch for

Chaining

information in databases. &(}"
NN
N

3 I receive the publication of new ma@ any subject of interest
through alert services. Q

S

to the other that contributes new sources

4 I can connect from $
of information @ rching for information
P4

Browsiii&\

ation that is relevant through participating in mailing lists,

5 I ﬁ$
% media groups, or study groups.

6 I come across relevant information even when I am not consciously

looking for it.

7 I use keywords to make my searches more specific
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Differentiating

8 I find it difficult identifying relevant information among other
information during search
9 I do identify materials of interest when searching for information
Monitoring
10 | I perform bibliographic search (library catalogues, article database (?ﬂ
citation indexes) for my research %
11 | I participate in scientific events (conferences, Seminar(_%@mposmms
Workshops, roundtable, etc.) to gain access to us i ation
\
Extracting ®\
12 | I have difficulties when doing bibliog s&se‘,arches in databases
N
13 | I find information that is r@rough participating in mailing lists,
social media groupsﬁ\ groups.
Information n@)\
N
N
14 %1 1t difficult to express my information need
15 | Ineed information for general awareness
Conscious need
16 | Forming a logical statement of my need when searching for information

is easy.

153




17 | I know my information need

Formalized need
18 | I need information for personal development
19 | I need information for updating knowledge

Compromised need

\
20 | I need information to prepare for examination %\\
GV
21 | I need information for assignment ®
R \
<
22 | I need information for project
\
S
Information use 4\\
e\

Usefulness )

23 | I find useful information fr% ;nformation source(s)
\
24 | T use information to Qﬁﬁkn?f academic performance
[ @\
25 | Ican learn ner\;g@p‘ersonally with the information at my disposal
A
26 |Iam not @d with the information available for use
A N,

Fr e}\y of use
27 % information for problem solving daily
28 | I depend on information for daily decision making
29 | I use only information given to me by lecturers in the class
30 | I make use of information everyday
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Bio-data

Name Bakare Olubunmi
Date of Birth 13" March 1974
Place of Birth Ayegunle-Oka Akoko
Nationality Nigerian

State of Origin Ondo %\V\
Local Government Area Akoko South —West @,

Address Federal Cooperative Col eyele, Ibadan,

Oyo State
4\ \
Name of Next of Kin Bakare Bukola (\

Address and Next of Kin Same Above &/
Educational Background @

Educational Institutions attended with d@l Qualifications:

1. Primary Education: @e’s Primary School, Ayegunle Oka Akoko, Ondo

State. &\<§/

ii. Secondary thim:: St. Patrick Secondary School, Iwaro-Oka Akoko, Ondo
State. I\QJ
il i ducational Institutions
Qher National Diploma (HND) Certificate from Kwara State Polytechnic, Ilorin
Kwara State in 1999
b. Post Graduate Diploma in Education from Usmanu Danfodiyo University, Sokoto
in 2008
c. Bachelor of Art in Public Administration from Ambrose Alli University, Ekpoma,
Edo State in 2010.
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d. Master in Library and Information Science from Lead City University, Ibadan,
Oyo State 2022
A. Working Experience with Dates
a. Organization: Royal International College, Ilorin, Kwara State.

Role: Principal

Date: 2012-2014 %\V‘
b. Organization: Federal Ministry of Agriculture, Abuja. @

Role: Assistance Chief Cooperative Officer

\ .
Date: 2014 -2020 (\\
¢. Organization: Federal Cooperative College@ , Ibadan, Oyo State

Role: Librarian

Date: 2020-Date ‘@

Signature? Date
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