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Abstract

Public libraries exist to cater for the information need of all categories of users in a community.
Their role in nation building cannot be over emphasized. Access to public libraries can majorly
be achieved through various developmental programs as well as how fund is being raised to
adequately fund public libraries in order to make it more appealing to her teeming users.
Absence of these two factors, development programs and fundraising strategies will pgrhaps
make public libraries a ghost of itself in existence. It is in this light that this study dee p%Y

investigate how development programs (DP) and fundraising strategies (FS) contri % rary

patronage (LP) in public libraries in south west, Nigeria. Quantitative and qu research
designs was adopted for this study. Population consisted of 134 librarians i 11brar1es in
south west, Nigeria. Total enumeration sampling technique also served as t mple technique

adopted for the study. The reliability coefficient for each of the variab
Data collected was analyzed using descriptive, inferential statistics
approach. Findings revealed that DP had no significant influ. LP (Adj. R?=0.007; p =
0.692), FS was found to significantly influence LP (Adj. =78; p = 0.000). Jointly, only
FS was found to statistically significantly influence LP %73, F 2,125 = 14.275, p < 0.05),
while DP was found not to statistically significantly in ce LP (B =.044; t = .546; p > 0.05).
The study concluded that only FS independently 1 nced LP. Content analysis wise, only
Lagos state public library has a robust plan of“dev@epmental programs. Fundraising of public
libraries in south west, Nigeria is mostly do@spective state governments in the region. The
study recommended that there should be @ nding.

ged from 0.75 to 0.90.
extual content analytical

Key Words: Development Prog\% Fundraising Strategies, Library Patronage, Public
Libraries, South West, Nigeria. @

Word Count: 299 \)
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Chapter One

Introduction
1.1 Background to the Study
A library is an agency, which engages in the collection, processing, preservation and
dissemination of recorded information in the various formats most convenient @;t
users!.It can also be defined as a building established for the purpose of c@v}g and
storing books and related materials for reading and research. The Lafﬁ@d "liber" that
makes up the word "library" designates a place set apart for readin r"reference, and
hence, a collection of books?. As a result, a library can % efined as a compilation of
books and other records that are kept, arranged, and&%ﬁreted to satisfy a variety of
needs among individuals, including those rel information, knowledge, leisure, and
aesthetics. Education has been recognized\as a crucial tool for human growth by people

all over the world, and many stra@%;( ncluding schools and seminars) have been

implemented to make educ @ccessible to everyone.

Responsive librmryl e 1s not simply a product of the Dewey Decimal system but it
also require@igent planning, ability to learn from experiences, and sensitivity to
huma&ge.) States that library personnel who want to provide responsive service must
§ mselves constantly alert to changing library roles and ensure that library users
Qerive maximum benefits from the services provided?. Information is a basic component
Q of life for man just as air, water, food, and shelter*. Another scholar also contributed to
this, defining communication as an essential aspect of human life. The latter holds that as

a man matures and his mental capacity increases, so does his need to express intricate
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thoughts and emotions. Therefore, providing accurate information at the right moment is

essential for the success of every human endeavor, notably educational programs?.

A public library is one that is part of an academic institution above the secondary level
and meets the needs of both students and employees in terms of teaching and researgh.
The annual acquisition budget was cut, and library workers were laid off, a%%\
consequence of the recession's continuous funding cuts despite rising ¢ oy staff and
resources. As a result, academic libraries have looked for additio 1‘ﬁ§ing sources, one
of which is fundraising. The notion that many institutions an4 s tem: are raising tuition
and reducing spending in order to address state trends ply buttressed by the

observation that elected leaders strive to balanc @budgets and come to agreement

with diminishing discretionary funds®. Th ions have a big impact on access and

global competition, making it hard@her education to fulfill its purpose.

Senior institutional admini@ perceive many libraries as being less significant to the
university's newer object and priorities. High ranking institutional administrators
believe that sa§ hat the library will no longer be sufficient to serve as the university's
hub, if it gweg did, is "simply chanting." Now, there must be evidence that the heart is still
beatifighAcademic libraries' budgets are stable or shrinking as a result of a number of
‘%, which makes it difficult for library administrators to make decisions, such as
Q educing collections and services to make up for budget gaps. If intended users are not
using the library's materials and services, government, library administrators, and
professional organizations' investments in university libraries may not be yielding the

returns they had hoped for. It is therefore impossible to overstate the value of library

usage. Therefore, it is necessary to investigate patronage in academic university libraries.

Xii



The term "library patronage" refers to the university's users having both physical and
virtual access to the collections and information resources of the libraries. Library
patronage is the university community's use of the library' resources’. A key indicator of
the effectiveness of the services offered by libraries is the number of intended users who
utilize the library. One of the essential rules of a library is that the intended us N}.
thoroughly consult the information resources, such as books and non-boo@ The
role of library patrons in the profession of librarianship is crucial. Th‘r%s because user
needs are at the center of library operations. A library's servi@@en'a heavily on its
patrons. Therefore, it is necessary to periodically ask li %rlrons to evaluate the
services and information resources offered. This c@% the library in enhancing its
resources and services’. Patronage of the lib efined as the physical and remote
access, consultation, or use of the librar§ss body of information resources by persons or
bodies. Patronage of the library i@w important indicator of the effectiveness of the
services the library provid impossible to overstate the importance of libraries in
the teaching - leamin@hles because they have consistently shown to be a fantastic

resource for kn dge for both lecturers and students in any institution.

N\
Now&gl-i)oer of the information source in any library has a significant impact on its
S Qecturers or pupils. However, libraries assist the curriculum of the school as well
Qs the research of the university, its faculties, and its students, which are two
Q complimentary functions. Both students and lecturers use these libraries to obtain the
greatest material to aid in their academic research or pursuits, therefore they both use

them for general knowledge. Because library customers are so important to the service

they provide, development initiatives are being implemented to retain existing patrons

xiii



and attract new ones. No matter how large a library's collection is, if its services and
facilities are not used, it will become a white elephant project. To support this, it was
noted that any attempt on the side of the library to disregard library patronage will be

done at the library's own risk!°. Analyzing library usage ought to be one of the top

priorities for libraries. %
In order to improve the delivery of library services and for effective pli@

'3
ity undergraduate

management in university libraries, the assessment of library pam&ge ims to gather
data on how the library is achieving its goals'!. However, upi

1

students' use of the library has been gradually decrea%) ~Similar to this, it has been

stated that there is a drop in library usage, and s U@a d observations support this
assertion'*. However, because most studen@e library to study their books while
preparing for exams'>, despite the faq@ibraﬁes are being used as observed, they are
now only used seldom. The admi@}don of the universities may decide not to make
investments in the librarigs n eliminate them if library usage in those institutions
keeps declining. The € yment of librarians across the nation will be threatened if this

occurs. Becausg Yheymight not be able to get students admitted for library courses in the

nation, liirary*schools might not be exempt from the threat.

N\
%mount of library use in universities may be influenced by a number of things. These
Q elements could include the respondents' demographic characteristics, the accessibility of
resources, individual talents, and user satisfaction with the library information system.
Given this, it is important to investigate if the decrease in library use is related to

undergraduate students' proficiency with information technology. A researcher claimed
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that libraries required to employ knowledgeable librarians who can produce, organize,
and share knowledge in this digital age in order to fulfill the expanding needs of library
users'S. The majority of library staff members and patrons, including undergraduates,
graduate students, and lecturers, may require training or orientation in order to use library
software for institutional repository software and everyday information techn Xh;s.
The professional expertise of a library and its general capacity to capitali@ﬂd meet

new problems are essential to the success of any library. The decline‘%s ary usage is

one of the aforementioned difficulties. @ "

Programs for library development are initiatives and esigned to improve the
efficiency of libraries. Public library developme ﬂa 1ves began as a way to meet
consumers' perceived requirements. Librart e become increasingly aware of the
need to develop more effective mean@%ﬂling with the rapid and hectic changes which
are besetting not only librarians IQQ ery type of organization and institution. There is
need to generate activitieﬁ) gger the interest of new and existing library patrons.

Government and Variw

the purchase 0%0 ces for university libraries, including computers, online database

n-governmental organisations have spent billions of naira on
subscri t@sJQ—j ournals, and e-books. Should these resources not patronized by the
12§ (gusers, then, the investment by the management of these institutions is

Q:O idered a waste. Libraries make an important contribution to development, without
Q the necessary skills, knowledge, and information, professionals are not likely to

effectively allocate resources for their collection.

The growth of libraries in an evolving information and cultural environment is essential,

as key stakeholders providing access to information, education and research, and social
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participation. These activities include: General collection, repair, reformatting
(photocopy and digitization), environmental control, funding, binding, the training and
retraining of the staff of the libraries as well as the users of the available facilities!”.
Library staff should have access to the Internet (world wide web) to enable them to
provide better reference and readers’ advisory service to users. Improvement i@ !
quality of the service is of the essence, Provision of educational, informat@é
facilities. Thus, skill is required for both library staff and users to ope fectively and

efficiently. Through official or informal education, training, @; E.I)Hd experience, the
skills are acquired, improved, and maintained. Determi%’ mployee's information
and communication technology (ICT) abilities is «%%?or a company because these
skills or prior experiences could affect the or 1on in utilization of ICT"".
Development programs may also incl ese three components; competency
development, career developmen@}y rsonal development. Hence, there is need for
funds to be made available. @ng is critical, Funding for universities is generally
limited and libraries a@@rmark inadequate financial resources to deal with

deteriorating Is* Funding as well as the knowledge level of the librarians is key

N\
The r&%fundraising in libraries has grown, particularly in light of the government's
budget and the academic libraries' rising demands. This system is ubiquitous
anther than limited to a certain geographic location, which is made worse by the global
economic downturn. Therefore, library administration must start looking for more
innovative ways to raise money to maintain the libraries and the library services. The
library has monetized its photocopying, video coverage, laminating, publishing, user

registration, binding, etc. to maintain basic services and have a stable supply of stationary.
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Fines, fees, levies, gifts, grants, endowments, and bequests are additional means of
income. All of these attempts at making sure development programmes are carried out in
the libraries all point to the fact that a library cannot develop if it’s not properly funded,
hence the need for fund raising. Fundraising is the process of asking for donations from
people, companies, nonprofit organizations, and governmental bodies in order %
money or other resources. Although initiatives to generate money for nor@
organizations are often referred to as fundraising, the library is one 6%5 organizations.
When it comes to face-to-face fundraising, the norm is to p r@&&(ﬂcn money from
strangers on the street or at their doors. However, in re @ new forms of
fundraising, such as online fundraising, have dev %«Nevertheless universities have
long raised money through private donations me have done so extremely

successfully. The three main sources se contributions are people, organizations, and

charity foundations or trusts. ( \
To ensure that their ]@ are achieved, public libraries raise money. Since none of

their goals can hteved without money, library services are disrupted and the goal of
founding @i ersity is unsuccessful. The library is the university's engine, and just

like r engine, which stops working and becomes inefficient when it develops a

em or is clogged with dirt, the library is the same to its main organization. Public
QQibraries must therefore find other sources of funding to prevent this from happening. The
main goal of the academic library is to support their parent company's teaching, learning,

and research. The provision of information materials, which can be done directly or
indirectly; the provision of a conducive learning environment for patrons that is free of

noise, has good ventilation, and comfortable furniture; and the provision of literacy and

XVii



user education, which can be accomplished in a variety of ways, such as by giving
patrons a tour of the library or by instructing them in its use. In an effort to achieve these
goals, problems may arise when raising money for the library including the fact that
fundraising for libraries is mostly unheard of. Since it is not what they are accustomed to
doing, soliciting money for their libraries can be challenging for librag x%ze.y
occasionally run with difficult people who are difficult to persuade, and &fnpete for
funds with other government organizations. Additionally, library d’%@ s lack a well-
defined constituency, fundraising expertise, and institutional@ﬂlblic libraries have
been dealing with the problem of a lack of funding mber of years, which has
made it difficult to provide efficient and effectiveﬁ&%)services. In order to address this
issue and still provide quality service, librari e the decision to look for alternative
methods of raising money by markeétg the library, its products, and its services.
Therefore, this study seeks t@estigate the influence of library development
programmes and fundraisi % library patronage in public libraries in South West,
Nigeria. \%}
4 -
N
1.2 State@gf the Problem
Lﬂ%%are collections of books, manuscripts, journals, and other sources of recorded
Q‘i%rmation. They also include reference works such as encyclopedias; creative works
Q such as poetry; nonfictions such as biographies; and periodical publications such as
magazines and so on all with the sole purpose of providing information for its users and
in turn building a robust library patronage community. It has been proven based on

conducted researches, that a well-equipped library with the updated necessary
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information needed by persons of varying age, class and background either for
intellectual development, research purposes, enlightenment or entertainment, is expected
to get an influx of users, whilst libraries which are lacking, are sure to get little or no
patronage at all. Low patronage resulting from archaic library system, is in no small way
dependent on the inabilities of the libraries to upgrade their services, and s }gh.is
trending skills and techniques needed for better service provision can be c&rough
development programmes such as opportunity, empowerment and @y. Even when
these development programmes are organized by the librariq@af'ﬁs of the library are
sent out to participate in same, funds needed to facil@' implementation of better
library service are not forthcoming from the appu%%s)quarters. This absence of funds
has in the long run limited the effectivene e library system, thereby causing its
users to seek for information from (@tive sources, of which the internet with the
invent of technological advancen@}s@ become a reliable backup.
With the ongoing techn (@l trend, various libraries have shifted from analog
information processiz@gital (e-Library) system with the little financial resource at
their disposal @r'to maintain relevance and retain patronage. In spite of the efforts
employedQJ@ ic libraries to encourage library patronage, public libraries still grapple
withJdsSues of low patronage. This decline or inability of the library system to catch up
‘%existing trends regarding providing relevant information has really shifted library
Q sers to alternative sources which has in turn contributed immensely to the low patronage

at university libraries.

It must be noted that increased funding for libraries makes it easy for same to engage its

staff members in cutting-edge library innovative development programs such as creating
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opportunity, empowerment an advocacy where skills and knowledge of providing better
library service can be learnt, thereby helping to boost the patronage of library user both
from existing users as well as securing new users. However, when the funds expected
from the appropriate authorities to facilitate these development programmes are

shortcoming, then fundraising would have to be considered as a means @ rate

income needed for same, so as to come up to date on the developing lil@éhip skills

needed by the entire library staff force. ‘%

é ”
Over the years, researches conducted around the world@ rgely elaborated on the

benefits of implementing cutting edge innovatior@/’orks of life and the role that

adequate funding and development progra y in order to make this possible,

however close to little effort has bee& cted on the how this two factors has

positively contributed to increase %nage in tertiary institutions majorly in Nigeria,

hence the need for this res@t, which is aimed at the importance of development

programmes and fund %?g»as a catalyst for increase library patronage in selected

public libraries i OM est, Nigeria.

1.3 Objectives of the Study

The w@e study is to investigate the development programmes and fund raising as a
a for increase in library patronage in public libraries in South West, Nigeria. The
bjectives that guided the study are:

Q i.  identify the level of library patronage by librarians in public libraries in south
west, Nigeria

il.  determine the reason users patronise public libraries in south west, Nigeria
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iii.  identify various development programmes existing in public libraries in South
West, Nigeria.
iv.  determine fund raising pattern used by public libraries in South West, Nigeria.
v.  ascertain the need for fund raising in public libraries in South West, Nigeria.
vi.  establish the influence of development programmes on library pq@y
librarians in public libraries in South West, Nigeria. %
vii.  determine the influence of fundraising on library patronage @rians in public
libraries in South West, Nigeria. & "
viii.  ascertain the influence of development progr Xd fundraising on library
patronage in public libraries in South Wew 1a.
Na
1.4 Research Questions é

1. What is the level of libra% patronage in public libraries by librarians in south west,

Nigeria? @

ii.  What are the &o hy users patronize the public libraries in South West, Nigeria?

iii.  What c)@ ;’arious development programmes used by public libraries in South West,
ria’

1 .‘%What are the various fundraising patterns used by public libraries in South West,

Q Nigeria?

v.  What the reasons for fundraising in public libraries in South West, Nigeria?
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1.5  Hypotheses

The following hypotheses guiding this study will be tested at 0.05 level of significance

Hol: There is no significant influence of development programme on library patronage

in Public Libraries in South West, Nigeria.

Ho2: There is no significant influence of fundraising on library patron ublic

Libraries in South West, Nigeria.

Ho3. There is no combined significant influence of deve ent, programme and
%gerla

fundraising on library patronage in Public Libraries in Soutt\al-j-r

%

1.6 Significance of the Study

The result of this study would be of @ importance to the public libraries

management, librarians, users of lic brarles policy makers as well as body of

knowledge. This study is desi Q)to pinpoint the reason for the steady decrease in

library patronage and educate librarians on the essence of proper library
X

development progranm@g

decrease and ra i;lg for public libraries.

The would be of utmost importance to public libraries management by revealing

d fundraising strategies that could help curb the problem of

evelopment programmes available for libraries to be well equipment and to be
AQQriendly to the public and also make a path for the management on how to raise funds so

as to be on par with advance libraries of the world.

It would be useful to the users of the libraries in the sense that when these libraries are

well equip with technological advancement, it will be easier for the users to access books
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and review the libraries’ catalog with ease.Also, the policy makers will have a
development on how to raise reasonable funds and bring in the right policy in developing

the libraries.

The study will on the whole contribute to the body of knowledge by serving as@u;ée

materials for intending researchers. :%b

'x
This study intends to identify how development programn%gd fundraising can serve as

catalyst to facilitate increased library patronage in %t'braries in south west, Nigeria.

1.7 Scope of the Study

The population for this study consists of 13 X;ians from Oyo State Library Board,
Lagos Library Board, Ogun State Libra d, Osun State Library Board, Ondo State
Library Board and Ekiti State Li <§Board all in southwest, Nigeria. The study also
focused on opportunity, e%werment, expertise and advocacy as measures of

development programw@braries; fundraising pattern and need for fundraising as

measures for m&&strategies and frequency and purpose as measures of library

patronage. Q{

,% imitation of the Study

Q he limitation encountered bothered on data collection from various libraries investigated.
Time used in ensuring that every a good number of questionnaire were duly filled and

retrieved as well as different timing in collection of data. Nevertheless, the limitations
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experienced has not in any way reduced the quality of this research work as efforts were

made in ensuring all limitations solved rightly.

1.9 Operational Definition of Terms

Library patronage: The term "library patronage" refers to both in—pers@nline

access to the usage or consultation of library collection /information r c®s by library
patrons in public libraries in south west, Nigeria &
Frequency of library use: This is rate at which library us %t/usz public libraries in
South West, Nigeria.
Purpose of library use: This is the primary obj ﬁ%/\:vhy people visit public libraries
in South West, Nigeria.
Development Programmes: Libr@@velopment programmes are activities and
measures created to enhance the Qg}onality of libraries and trigger the interest of new
and existing library patrons lic libraries in south west, Nigeria

X

Opportunity: it is ﬁ&}

e or set of circumstances that makes it possible for
administrative@f public libraries in South West, Nigeria do something.

Empowe@Q.This is the authority or power given to administrative staff of public
li (\1 South West, Nigeria to do something.
Qﬁl‘%cacy: it is the support for or recommendation of policy or cause given to
Q administrative staff of public libraries in South West, Nigeria.
Fundraising: This is the procedure of soliciting donations from individuals businesses,
charity foundations, or governmental organizations in order to raise money or other

resources for the public libraries in south west, Nigeria.
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Fundraising Pattern: These are different methods in which management and
administrators of public libraries in South West source for money and funds to develop
the libraries.

Needs for Fundraising: These are the reasons why funds and money are being raised for
the development of public libraries in South West Nigeria. \Yy‘
Administrative Staff: They are the workers that provide services such s%@ral office

management, answering phones, speaking with clients, assisting emfﬁ%r , clerical work

at public libraries in South West, Nigeria (\& "
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Chapter Two

Literature Review
This chapter reviews relevant literature which also provides a detailed explanation of the
concepts used in this study, as well as theories and the empirical findings of past research
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2.3 Empilﬁlﬁeview
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23.2  Fund Raising and Library Patronage
@% Conceptual Framework
Q 2.5 Summary of Literature Reviewed

Endnotes
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2.1 Conceptual Review

2.1.1 Overview of Library Patronage

All educational institutions' academic achievement revolves around their libraries. They
offer the pertinent information resources required to support the institution's &?gof
teaching, learning, and research. The standard of the information resourca% ble in
these educational institutions' libraries heavily influences their ic health,
intellectual vigor, and ability to produce high-caliber gradu@‘ogshe labor market.
Libraries are charged with the job of meeting the diverse %ﬁ%&f its patrons by utilizing

publications, non-book, and book-related items in &?} ell as electronic formats. The
a

features and contents of these information matefy re outlined and structured within the
library via cataloguing, classification, indeXing and also abstracting to assist effortless
retrieval and identification. This th kes the library the foremost ideal option and the

sole custodian of informatio, iﬁérs in time past’. The usage of library services all
around the globe is decteasiig”. This reduced patronage of libraries is particularly seen

on academic libr iewch hold the goal of offering library services to the user group

that is aime@ucating, research and learning?.

Userg&more rely on the academic library as a vital component of their research and
I%Qg since they are not anymore the sole information suppliers. They nowadays are
Qequired to contend for customers with the net, bookshops, web-based publication
retailers as well as need for more effective services and demands of consumers?®. This
competition has occasioned the decline in the utilization of library services by the people.

Library customers are incredibly essential within the practice of librarianship. This is
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precisely why all of Ranganathan's law of librarianship gyrates round the users and the

need for customer gratification. The user is quite vital to the services of a library*.

A key metric for gauging the effectiveness of the services that libraries provide is
intended user library attendance. Insufficient usage of library management syﬁtem.s,

particularly at university libraries, has been attributed to a variety of f; the

literature. One of them is the lack of agreement on the best library m nt systems

Syyand a third is the

(LMS) to employ, another is the difficulty in selecting the best{
'3

lack of funding for LMS use in libraries’.

The foundation upon which a country's social co @g and economic development

rests is knowledge®. No library can becc;nﬁ its users, who are also its most

valuable resources, cannot access high-q education through the use of library
materials and services. Because t E the center of the library process, library patrons
are crucial to the profession ianship®. Additionally, the objective of any library,

whether it be a public, %m»academlc or school library, is to allow users to access the
resources offere(}{l\%e the most of their use’. Through the provision of efficient and
effective i ervices, a high level of user patronage of the library can be achieved.
Howe r,Cd;bn a librarian's range of knowledge can only be useful to customers through
t iciency and relevancy of the librarian to complete a task, the influence of the
Qibrary's resources and services is felt most strongly. Maximizing resources is always

necessary in order to efficiently serve library users in order to handle the flood of

information entering the library®.
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A public library is one that was created to allow all of the citizens of a particular
community unlimited accessibility to information resources at no cost. Public libraries
serve the entire population, including the young, old, literate, and illiterate, by offering
information resources, services, and leisure activities. The public library is open to all
users, unlike other types of libraries, and its collections are created to r@ﬁe
variety of its patrons. Its infrastructure, resources, and services must b@?ed to the
demands of its customers and communities locally’. The state govef%l creates public
libraries, which are funded by tax dollars'’. Through a Varie‘(@es'&urces and services
that are equally accessible to all community member@ ctive of race, nationality,
age, gender, religion, language, handicap, ec@ and employment status, and
educational attainment!!, they provide acce owledge, information, and works of
imagination. Through municipal, regfesal, or federal governments as well as other
community organizations, the co@ity also supports and finances public libraries. A
public library can be refe @ as "the university of the people,""the school of the
common man," and@}ary for everyone." Public libraries are organizations that
support educatj nd work to eradicate illiteracy by giving residents of a community
access to@ 1, social, and educational information!?. As a result, it serves as the

co ity information hub, making all forms of knowledge and information accessible

‘%users.

The Tom Jones Library in Lagos, established in 1910, was the forerunner of public
libraries in Nigeria. The UNESCO Seminar on Public Library Development in Africa,
which was held at the then-University College (now University of Ibadan) Ibadan

between July 27 and August 21, 1953'3, was a significant turning point in the history of
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public libraries in Nigeria. The conference suggested, among other things, that public
libraries should be established throughout Africa. From the 1940s on, rural libraries
provided extension services to rural areas through book boxes, mobile library services,
and libraries on boats'4. Public libraries are known as State libraries in Nigeria, and its

branches are called Divisional libraries. The Director of Library Services (@ the

daily operations of public libraries on behalf of State Library Boards. @ﬂnistry of

Information serves as the supervisory ministry!'>. ‘%

'3
According to the UNESCO Public Library Manifesto, {@public library shall in

principle be free of charge and services should be p ased on equality of access

for all regardless of age, race, gender religio &onality, language or social status"

Users who, for whatever reason, are una tilize the usual services and materials,
such as linguistic minorities, individlg@h disabilities, patients in hospitals, or inmates
in prison, must be provided with %}ic services and materials in order to ensure that all
users have equitable acge order to address the requirements of individuals and
groups for informati@growth, the public library's main goal is to offer facilities,
resources, and?w s. in a range of media. Public libraries have the duty to make timely,
accurate, @nt, and credible information on all subjects conveniently and freely

av@(l&eto their users through resources that share knowledge and ideas from one person

to Enother.

: According to studies, public libraries serve the following purposes in general: In order to
ensure intellectual freedom, cultural development, and personal growth, it is important to
provide the following: a) comfortable spaces, both physical and virtual; b) access to all

types of information; c) preservation and development of the community's cultural and
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antiquarian heritage; d) provision of services, resources, and facilities to reflect favorable
results on the rapidly rising levels of poverty. The library, which is renowned for its
calmness and for serving as a haven for people looking to enrich their education and to
focus their attention on pursuing a career in academia, appears to have vanished into
obscurity. Furthermore, no library can still rely solely on traditional printed @gn
resources to operate successfully and efficiently and meet the demands o@?ers in the
new information age with all of its opportunities and prc‘)%n . Information
Communication Technology (ICT) is a key advancement foe@ia.ﬁs because it offers
methods for handling the deluge of information pr@ y contemporary culture.
Customers of libraries seek access that is not restﬁ,& time and place, and the rise of
the virtual library is one such method. In a , the widespread adoption of Internet
technology and the computer revoluti ve altered society and transformed our way of
life!®. Naturally, the ultimate pur@ using new technology in the library setting is to

enhance the patron's access,to rmation.

%
The most well-lg%n.yctronic resource that makes it easy to access electronic books,
journals, n@%rent databases is the Internet. Thus, it is essential for librarians to
prodl&i)organize as much information as they can?. In order for the library to grow
,@ users to be able to come up with profitable ideas in this digital age, they should
leo make the material available to them. The degree to which library services are
effective and efficient will largely determine how customers see the entire library service.
End users (patron) typically receive the processed information in a variety of ways.
Sometimes the information reaches the user immediately, but more often than not it must
pass through a number of middlemen, including the library. Therefore, the user is
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absolutely essential to the library's services. As a result, a library must regularly ask its
patrons to use the services and materials offered because doing so will enable it to
improve its offerings?!. Users would visit libraries more frequently as a result however
information specialists must add value to the information produced to make it accessible
to the library's large clientele. Keeping in mind that practically every aspec@;n

life could be impacted by the atmosphere in which libraries function. Q}

'3

K\z&*brary is not used, it is

user studies cannot outlast

The use of libraries has been the subject of numerous studies&hié's the case since

patrons are what give the library and its services life.

effectively dead because it cannot continue to exist.
their usefulness because it is how the library 1 Qt at gives life to its materials and
services. People have high expectations while'seeking out and obtaining information, and
when these expectations are not reali ﬁissatisfaction frequently sets in and may cause
users to stop visiting the libra QQ lic libraries place a high priority on using their
resources since doing so wi management determine how best to serve their patrons.
Thus, the research of“sers is regarded as a true tool for evaluating libraries and their
services?. HUQG l.iterature has revealed that information availability does not mean
accessibi@ utilization; therefore, public libraries have to market their resources and

se attract users. Low use of the library is due to lack of awareness on the part of
le s?*,  Informed library users know that libraries have resources that are more
Q comprehensive and scholarly than most web sites provide but the problem is that these
resources they are not straightforward like that on the webs. Though users use the library

for different purposes. Information plays vital roles in the lives of lecturers.
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They require knowledge to advance their professional careers, advance their research
endeavors, stay current on developments in their fields of study, improve their teaching
abilities, among other things. Customers' information-seeking habits can sometimes be
predicted by how they use the library's resources. Information scientists have found
information seeking behavior to be an interesting topic of study. They alsq Xm;t
social scientists had different information demands and behaviors than t e%ﬂnterparts
in the natural sciences®®. Scholars must devote 40% of their timé Xearch and the
creation of significant, original work?S. University libraries w@e%ed by lecturers for
the purposes of research and teaching?’. A library is t@en‘[ralized location where
new and developing information technologie %)De contained with traditional
knowledge resources in a user-focused envt t that encourages today's social and
educational patterns of learning, teachifig) and research. This is especially true when you
consider the role and import@%»of libraries. Public libraries are complicated
organizations with many dif t functions and a variety of associated operations and

services that have gr@kr time?®. However, their primary objective has remained the

same: to open ccess to reliable and reputable sources of knowledge. As a result,
public li ave long been the main sources of recorded information and historical
doc ts around the world, along with their private and governmental counterparts.

‘%ﬁc libraries were frequently used by consumers seeking reliable information,

AQQ)articularly in the context of higher education?.

It was made abundantly obvious that patrons are the best evaluators of library services
and that patron feedback is extremely significant. Libraries would only be required as

storage facilities if there were no users. Thus, user ratings of a library's usefulness have
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frequently been regarded at face value as a sign of service quality’®. "The manner in
which library users are changed as a result of their encounter with the library's resources
and programs" is how the outcomes of library services are measured. Examples of these
changes are cited as being improvements in academic success and performance’!.

Consumers looking for trustworthy information regularly frequented publ@gles,

especially when it came to higher education?. \Q}

'3

It became very clear that users are the best judges of a libra&‘eﬁts and that user
d only be needed as

feedback is very important. If no one used them, librar'dQQu
storage spaces. As a result, user reviews of a library! Iness have frequently been
taken at face value as a reflection of the quali y@he service®’. The results of library
services are determined by "the way in whi€h Kbrary users are changed as a result of their
experience with the library's materia@&rograms " Improvements in academic success
and performance are offered as les of these changes?!. Academic success among

resources, including ing the catalog, asking for help from librarians, and using

undergraduates is posmie elated with the use of a range of library services and
various libra so ces such electronic resources, journal articles, books, and reference
materlals Ac@demic accomplishment and the quantity of time spent in the library are not

re? e study had an intriguing feature in that it did not utilize book borrowing as its

measure of library use®.

: The suggestion of a method for gauging the "change" or "improvement" the library has
on a particular student's work was extremely insightful. In order to provide "a more
concrete indication of the library's role in the student's accomplishment," she suggested

that a specific assignment be chosen and the "students' use of the library in writing that
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particular assignment recorded and contrasted with actual marks gained.""Libraries
primarily seek to enhance living quality through self-education and self-learning. The
dual and independent importance of a library is learning and education. Libraries have the
inherent capacity to offer information and knowledge sources to users who are
information seekers in a variety of contexts®*. Growing user numbers dem(@;‘[
people actually visit libraries and information centers to learn more@%ﬁne more
educated, and find inspiration to enrich the significance and depf% eir lives. All
patrons of public libraries have a right to anticipate receivi@@i&ts that are current,
appropriate for their requirements, delivered by knowl % librarians, and supported
by a sufficient collection. It should have a signiﬁa@%ﬁact on the learning process as a
center for resources. Any student who does ¢ access to the extra reading materials
that libraries make available will be s ly hindered in their ability to succeed in school.
On the other hand, any studen@ as access to a good library can learn and be

evaluated on his own abilit @tegorize a problem, gather data pertaining to its solution,

and draw conclusions@)

A public libraQ%e.nsive collection of resources satisfies the demands of its patrons.

Both hur@b d material resources are available here. The staff members of public

li @re considered the human resources. They work in a variety of cadres, including

@u ort personnel who are not professionals, directors, deputy directors, librarians,
Q assistant librarians, and library officers. These employees take care of the consumers to
make sure their information demands are addressed effectively®>. Human resources are

the group of people who work for a public or private organization, carrying out a variety

of tasks and assignments in accordance with their skills, talents, and the daily resources
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that control how the organization uses other non-humans, material assets, and material
resources. The most important resource in any public library is its personnel, who in turn
depend on all other resources. They are tools that assist and support actions aimed at
meeting user expectations. Public libraries have access to a wide range of materials,
including books on a variety of topics, periodicals, magazines, newspapers, @ er.s,
DVDs, Videos/CDs, pictures, pamphlets, government documents, lectt@)the local

language, charts, models, posters, audiovisuals, cassette tapes of go ent programs,

successes and problems, and more. 3¢, @ "

A variety of all published and unpublished info aterials in diverse formats,
readable with the unaided eye or as a servi &he public, are available in public
libraries. He points out that these informational resources, which provide users with a
positive learning environment so @éﬁay attain their educational objectives, also
include periodicals, online databages,”and software programs. Public Library Services:
Public libraries provid% of services®’. Services provided by public libraries are

those that are done f(w

The lending OQO and other media, the provision of books and other materials for use

dvantage of the general people, who they are there to serve3®.
in librari@ormation services comprising print and electronic media, and readers'

a &ervices including reservation services are all included in public library services.
Q‘;%Wings from public libraries include: 1. Educational Services: Public libraries offer a
wide range of materials and assistance to help with learning at all levels. Information
access is a fundamental human right. More information is available now than at any other

time in human history. All citizens can access the information that public libraries collect,

organize, process, and distribute for free. II. Information Awareness Services: By
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disseminating reliable information about contemporary problems like Covid-19 and other
health difficulties, public libraries offer information awareness services. Additionally,
they offer information about politics and administration. The public library plays a
crucial role in gathering, organizing, and distributing knowledge as a free service to the
general public. It also offers access to a variety of information sources. Co @ng
making accessible local information is a special duty of the public libra@hildren's
Library Services: Early exposure to information resources is a prior‘ﬂ%‘ ublic libraries
for kids. For children and young adults, they offer picture b@stﬁrybooks, cartoons,

AN

games, poems, children's magazines, textbooks, and fictz %1 non-fiction.

The idea of children's library services being re of by the public library is an age
long phenomenon. These services are W in colourful mode to educate the children
and help them imbibe reading ht’*;\&her services provided by public libraries include

reference services, storyt ours, information literacy services, discussion

groups/talk  shows, @n/ lending services, reading promotion campaign/
competition, mc%lib ary services, library book/week, cultural services, recreational
services, : Llibrary-community centre/public enlightenment centre, exhibitions,

extengion ices® Poor staff training programs and facilities, low budget, obsolete and

A@ate stock, an unfavorable location, a lack of appropriate and qualified employees,

lack of staff enthusiasm, and unstable library resources are just a few of the issues. a)
Inadequate money: In Nigeria, public libraries face a significant obstacle in the form of
inadequate finance. The public library receives inadequate funding from the government,
which has led to numerous issues. The delivery of services is made less effective and
efficient. This issue is comparable to a lack of political will. He said that a lack of

XXXiX



political will results in the government's neglect in adequately funding public libraries, in
the non-approval of budgets, and in the non-release or non-implementation of budgets
(where approved). Underfunding has resulted in a number of issues, including the poor
state of services, a lack of professional staff, poor human resource management,
extremely crumbling structures and facilities, outdated resources, difﬁcult@gg

services to rural areas, insufficient ICT facilities, and others. 0. @)

In Nigeria, public libraries provide egregiously subpar s&‘esﬁue to obsolete
collections and a dearth of qualified librarians. The d@unit;'s awareness and
understanding of the public library concept is poef, aucratic chaos, inadequate
funding, and a lack of enthusiasm to introduce %ICCS are all contributing factors to
the low level of patronage of existing publg ltbraries and the acquisition of less relevant
materials*!. Unfortunately, it is ime@to maintain Internet infrastructure established

in some public libraries. Due to Qi} of funding for maintenance and sustenance, they
are therefore no longer i0nal. b) Lack of ICT infrastructure and ICT-skilled staff:
The majority of pub '%rary staff are not ICT-skilled. One of the biggest issues
Nigerian libralé& éxperiencing as they enter the 21st century, according to studies, is

a lack of (C eracy. ICT infrastructure development and inadequate finance have both

b @ d as issues, followed by staff members with inadequate ICT skills. ¢) Ethnicity
Q‘%hsm) and Religion: This issue affects people worldwide, not only in Nigeria, to
Q varying degrees. People are being hired based more on "connections" than confidence or
ability. Because one cannot provide what one does not have, this inhibits action and leads

to inefficiency in any company. d) Poor Prospects and Conditions of Service: In some

public libraries, there isn't enough personnel simply due to subpar service. Because
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federal government-owned businesses typically provide greater income, more frequent
promotions, and paid study leave that is not available in public libraries, young librarians
tend to favor working there. Service delivery may be hampered by poor personnel
employment due to poor service conditions. Public libraries in Nigeria are located in
urban regions, which makes it difficult to provide services to rural commu '%&%‘a
result, only residents in urban regions can use their services. Because the@és offered
by public libraries are not useful to rural residents, bookmobile serv re provided41.
Bookmobile was created to serve the general public and spre;@&r;}lation to everyone,
especially to those who find it challenging to use trad@ raries owing to social or
geographic constraints, health problems, or adxa&%)age“. In Nigeria, bookmobile

services were started by the government in A\s and 1970s, but they were not kept

up because of poor roads, great dista @and the use of old cars. These services were

neglected, and they have a detrm@};

Optimum Methods for Inc a Public Library Services in Nigeria Due to the negative

pact on the provision of public library services.

consequences of Nig@ﬁolitical, economic, and educational situations, public library
services have icatly decreased during the past few years. Poor service delivery has

also affec@ ublic's view of and use of public libraries*.

N

llowing ways for improving service delivery in public libraries were identified in a

tudy on strategies for doing so: teamwork, service classification, staff training, and user-
Q focus. Collaboration: To transform the perception of public libraries in Nigeria*, Federal
and State administrations, international organizations, and other stakeholders in the
education sector should work in concert. However, this will improve the socioeconomic

and educational standing of Nigerian citizens. For better performance and better service
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delivery, the government should invest in suitable infrastructure, increase budget, provide
a supportive work atmosphere, and motivate workers. Another tactic for improving
service delivery in public libraries is the provision of ICTs for users inside and outside
the library building to have simple access to information via the Internet. b) Building
location: Physical accessibility is crucial* for successfully delivering pu '\l’;ra;‘y
services. Public libraries ought to be placed in strategic locations éﬁ? hubs of
neighborhood activities. They may coexist in the same buildiﬁ% other services
including community centers, sports facilities, museums, and@e?ies. This may draw
users and lead to capital and operational efficiencies. c@evelopment: This involves
managing the public library's human resource aff/training is a great chance for
employees to pick up new skills, build @ abilities, and update existing ones,
particularly in ICT. Further details provided, including the need for adequate
training facilities in light of the r@;{ n that library staff as well as space and resources
have a role in patron satis @ The best ways to distribute and share these materials

with clients through@hng techniques are discussed with library personnel during

internal trainir§ ions, webinars, workshops, and conferences*.

The '&@g approaches" are "measures used to entice consumers to use a good or
] ""He insisted that goods and services ought to grab customers' attention. Users of
Qh library are its clients*’. They can entice non-library users to the library by discussing
their experiences with them. This is often referred to as a marketing plan. d) Mobile
Applications: Public libraries should start using mobile applications so that users can
access library resources from anywhere. This will enable users to interact with the library

at all hours and from any location. The MDPLS iLibrary App, Overdrive, Freegal,
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Mango Languages, Blio Reader, Ask-ALibrarian, Access My Library, Axis Reader, and
Zinio are a few examples of mobile applications. Library services can be delivered
effectively with the help of all these APPs. e) Printing Subsidiaries: The Public Library
System needs to establish an internal graphics department and print shop. This enables
the production of collateral for the promotion of library programs and servi \g?;s
flyers, posters, and brochures. These collaterals are displayed and distri@é/ithin the
branches and used during outreach events. f) Users-focus Strategy: 'ﬂ%ﬂ olves drawing
the attention of members of the society to the values of tb@v&, especially public
libraries. Library users should be allowed to p % e in the planning and
implementation of public library programmes. T. %e}uld be allowed to express their
needs so that the efforts of the libraries and<dibfarians would be channeled towards user
satisfaction. Public libraries should prefide effective and efficient information services to
attract library users and promoﬁ\l)m;ary use. g) Fee-based Services: As a result of
shrinking budgets, it has b @necessary for public libraries to find additional sources
of funding. This is oi%%rred to as a marketing plan. d) Mobile Applications: Public
libraries shoul using mobile applications so that users can access library resources
from any@ his will enable users to interact with the library at all hours and from
any, ion. The MDPLS iLibrary App, Overdrive, Freegal, Mango Languages, Blio
‘%@r, Ask-ALibrarian, Access My Library, Axis Reader, and Zinio are a few examples
Q f mobile applications. Library services can be delivered effectively with the help of all
these APPs. e) Printing Subsidiaries: The Public Library System needs to establish an
internal graphics department and print shop. This enables the production of collateral for

the promotion of library programs and services, such as flyers, posters, and brochures.
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2.1.2 Development Programmes
Development programs are intended to offer staff members with the information as well

as experiences they need to prime them for far more complicated roles. This section of
the literature would focus specifically on professional development
Professional development programs are projects that are held to b job-related
expertise, attitudes and skills by completing tasks to improve @kﬂlsm These
programs are crucial due to purposes, such as these: they efthance professional
advancement, they could increase the individual functio @hey might also widen the
% tools' to improve skills and

horizon on understanding. The programs might a@

knowledge. Whenever people utilize the e n "professional development," they

typically suggest a formal course of acg’%n ding workshop, seminar, or a conference;
collaborative learning amongst pd&n a work team; or a program in a university or

faculty. Nevertheless, prof al development also occurs in informal contexts

including interactioy't work colleagues, independent research and reading,
rk

observations of a&
professmnfl@ pment touches scholars.

Sc@@owledge and accomplishment rise when educationalists participate in active

er's task, or various other learning from a peer. Operational

‘%bssional development fixated on the skills educators need in order to address
Q scholars’ chief erudition trials>!. Any business or organization, no matter how big or little,
should prioritize training because employees are among a company's most valuable assets
and their skills and motivation may make or break the business. We must all understand

that training is a necessity, not a luxury®?. The most crucial element in the corporate
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sector is training and development because it boosts the productivity and efficacy of an
organization's workforce. According to them, training and growth significantly impacts
organizational performance and increases staff capacities. The most crucial function of
human resources is to assist workers in developing their performance through training

and development, and by doing so, to enhance the performance or expa N the
company>. @)

N\

The only way to create organizational intellectual property is ‘ﬁ employees the

skills they need to succeed through training. Therefore A@Qeople who create and

function inside an organization are ultimately respo or its efficacy and success.

Therefore, in order for academic library staf /\%c)tlvely carry out their jobs and
contribute to the achievement of the instithti goals, they must acquire the necessary
skills and knowledge®*. Educatlon@tlons implement training and development
programs for the various levels 0@9 workforce in recognition of this fact. We can infer
from the foregoing th % ccess of academic libraries greatly depends on its
employees. Staff deve ent is essential and will significantly increase the efficacy and
efficiency of li ;’y services that librarians offer. Any library cannot serve services
with exc lenge’if its staff does not meet high standards of professionalism. Maintaining
the edge and abilities necessary to instruct and support library patrons in the new
%rmatlon era requires continuing professional education. Academic librarians today

Q work on a variety of difficult projects. They can offer advice to people on how to assess,
identify, and meet their information needs; develop campus-wide information literacy

programs and deliver classroom instruction to improve information literacy skills; choose,

organize, and facilitate access to information in a variety of formats; keep up with
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technological advancements and develop strategies to take advantage of them; plan,
implement, and administer computer-based systems, electronic database; and finally, they

can choose, organize, and facilitate access to information in a diverse array of formats.

Each management of a public library should start their own staff development pgocess,
with clear goals and objectives, an evaluation of the staff's strengths and we , the

creation of long and short-term training programs, and the :%@%: ation and

assessment of the program's efficacy. He added that the iss&of t having enough
money to support staff training and development progra s@\t n(? longer exist if the
staff development process is properly performed. Thi &ause finances will be made
available and the development of human resoutegs™will be given priority. The American
Library Association chose five core acti s to help it carry out its mission of
promoting the best library and infor@services for everyone®®. One of those areas is
education and continuous learnihg. )JThat purpose is fundamentally influenced by the
promotion of ongoing, li ewg earning for everyone and the provision of opportunities
for professional devel nt for trustees, library employees, and librarians. Never before
has continuing%u t;on been so vital. The growing information technology revolution
necessita@nges in what we learn as well as how we learn in the classroom and
0 t@% it. Knowing how to acquire information, as well as how to analyze and apply it
‘e%tively, is essential for success in this new world. People in the job must constantly

update their skills and increase their knowledge in order to keep up with the boom in

information and technology issues.

Many library employees require additional information technology training. She claims

that this is one instance, where library personnel falls short since they are unprepared to
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deal with assisting consumers in numerous information-related tasks. She emphasized
that continual education and training are essential since every library assesses the
performance of its library staff to determine whether it meets expectations and whether
organizational objectives are being met>’. It remains challenging, if not impossible, for a
librarian to rely on his or her foundational education for any significant amopnt in;e
during their professional careers due to the quick rate of change occurrin@%side and
outside the library profession. For librarians to stay professional ent and, more
importantly, to deliver services that meet the challenge im@ﬁ?hem by these new
developments®, it is imperative that they actively p@ in continuing education
programmes. These factors include the impact@%?/ technology, the "information
explosion," and new policies and meth the organization and provision of
information. These programs' absenc quently indicates issues including ineptitude,
inefficiency, and ineffectiveness@courage ongoing review and monitoring of these
training and development programs to determine whether their goals are being met.
Lifelong learning is@cret to living longer, healthier, more fulfilling, and more
productive liv@wple of all ages. Continuous learning is essential for librarians to

maintain ledge and abilities required to guide and help the public in the new

inf@gn age%’,
@ﬁlibrary employees, from top management to the newest junior, must get training. It is
Q crucial to keep in mind that training in some capacity will always be available in a
successful library system. To keep staff members informed of advancements and changes

in the library profession, it should be an ongoing activity. In this age of information

overload and technological growth, it is extremely important to promote training and the
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development of human capital in order to meet the information needs of clients. Library
systems are dynamic; new concepts and directives are discussed and adopted. Therefore,
training should focus on keeping all personnel informed about what is happening in the
library®!. Because a library may only be interested in training that is targeted at a
particular problem or a set of staff, training and development programs are sl *a&?;n
only happen with persistent efforts and consistent attention. The keys t@ﬂng about

change and maximizing the potential of library employees, hoﬁ%r, are patience,

persistence, and repetition®?. @ "

Workers in libraries fall into three categories®. t consists of professional
employees who have degrees in libraries an %ation studies. The second type
consists of paraprofessionals, who posses§_nen-professional credentials such diplomas
and certificates. The third categor (@mts of support personnel who work with the
aforementioned groups like secreéand information technology (IT) specialists. Even
if the aforementioned cate®owidS have professional training, they must all continue to
receive regular or conty s training and development. Training programs help to build
the skills tha&% .employee needs to enhance, and development programs raise
everyoneﬁjg so that everyone has the same abilities and knowledge needed to
acc@"&th their jobs. Staff members occasionally interact with users at the circulation
Q‘(ﬁ and in the reference section of any library. Training in the form of seminars,
workshops, and short courses could enhance their verbal and nonverbal communication

skills to ensure efficient information provision®. This is crucial because how well library

employees can assist patrons in finding information has a big impact on how frequently

xlviii



they wvisit. Due to the abundance of information available today, information

professionals are receiving more recognition and awareness.

Therefore, in light of the quickening pace of technological change®, it is necessary to
strengthen the personnel. Automated cataloging, circulation, information &4&%&1,
electronic document delivery, and CD-ROM databases are now possible @ these
technologies. Again, access to information has improved thank;% , making it
possible to access databases like HINARI, AGORA, JSTOR, COQHOST, BIOMED,
AJOL, and many others. Short courses must be offered t@g ersonnel in a variety of

ways to supplement conventional knowledge an %ﬁhem become competent and

confident ICT users. New library personnel uire some sort of induction training;
the extent and nature of this training should ased on the level of newly hired workers.
Those who train new hires on-thes{ ill also need training in routine task explanation

for their team. The house styl%t ¢ library for which they work must be taught to newly
qualified library assist@y may have studied every new strategy for a library in
library school, b%rpxgt cases they won't have had much opportunity to put theory into
practice. Th, ine tasks of a library assistant include giving out library cards to visitors,
Work'p%cdﬁ)e circulation desk, receiving and returning library materials, checking them

0 dition upon return, mending damaged books and magazines, and sorting and
helving materials®®. They can also direct customers to use information services, such as

Q electronic catalogs, electronic information resources, and other library resources. They
can also respond to inquiries and offer advice and assistance to library users. They can

also work in a team environment in a library or information service. There is no question

that Library Assistants should have the necessary training given the aforementioned
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responsibilities that they carry out on a daily basis to improve the quality of services
provided to library clients. It will also be necessary to include junior library assistants in

the training net. They have frequent interactions with the public, and how they conduct

Nt

Pre-library school trainees, who might receive sponsorship from the % while

themselves can make or break the service's reputation.

attending library school, also require training. Giving them a solid OM fon in library

practice before they enroll in library school is preferable since,

in class and get more out of their program of study. Pr@'@

illshelp them do better
al librarians and senior
members who might need refresher courses should %e access to training; they can

be very helpful in clearing out some of the co Xthat may have gathered over time. In

order to stay current with developmen& field, learn about training strategies, and
understand people work, the trai&%ﬁicer will also need to take training courses. To

help librarians progress in th%ro essions, many public libraries have run professional
development programs% e purposes of this discussion, a professional development
program is deﬁws.a collection of tasks, lectures, and workshops created to support

and encourrarians' intellectual and research endeavors®’. The main goal of staff

devel programs is to give librarians a methodical way to improve their

0 nce, whether or not that improvement would be applied to accomplishing current

Qr future work®®. However, the following indicators would be taken into account: Chance,
Q Power, Knowledge, and Advocacy. There are programs set up to help library staff
members become more knowledgeable and prepared to perform their jobs, but it's
important to stress how important it is for them to participate in the training when it's

offered. Public libraries must have policies requiring their personnel to participate when



given the chance, as doing so will eventually keep them informed of the latest
developments in librarianship. There are numerous places to receive training. The
alternatives available to library personnel can be so numerous that simply reviewing them
all can be time-consuming and exhausting. However, continuing education is necessary
for librarians to be informed, vital, and important to meet the always changi@és
of the clients they serve. Every library's strategic plan should include a t@h training
program for its staff in order to achieve this goal. The curriculum‘!%l be created to
offer instruction that supports the mission and long-term q@ye.s) of the library. In
order to help library staff members, achieve their %1 and professional growth
objectives and plans, it should also offer educaﬁ%%ining, and career development
opportunities. Last but not least, the progra to provide training based on interests,

opening doors for creative staffing po ities.®.

N

Examining training initiativggr libraries can help librarians get ideas for their own.
Additionally, a lot has ritten about training to help libraries set up such a program.
When training j&@as a keyword in a library literature search, nearly ninety
publications@only the past two years are returned. A skills inventory or staff survey
shoul& of the process of creating a training program that will be useful to your

i To determine training needs, the survey should ask employees about their skills
Qnd interests. A survey could ask about a variety of subjects, such as supervising,
Q management, leadership, coping with transition and change, providing and receiving
constructive feedback, proactive listening, facilitating, leading productive meetings,
trends and developments in the field, information technology, computer software, and

fundamental hardware, as well as more specialized subjects like the use of "chat" in



workgroups and the use of blogs, wikis, RSS, etc. Training sessions on motivation or

transformation may be more theoretical in nature.

Sometimes, training might be completed "just in time" to meet an urgent requirement.
"Training initiatives must take into account the various ways in which peopleylearn.
While some employees could appreciate it, others would loathe it. A succe ining
program will offer a range of techniques that will accommodate t \ nds of the
majority of participants. There are two types of training options: internal and external
library training. A library's human capital development '(1"\1&93 si;niﬁcant intangible
assets such as staff training and employee quality. r to foster innovation and
creativity and make sure that the library t ﬁ& the community's first stop for
information, it is crucial that library empleyees’get ongoing training. Programs for staff

development and training are desi make sure that both the company and each

employee get the most out of theiNinyestment in these initiatives.

It is necessary to evalua@ng in terms of reaction, learning, behavior change, results,
and return on T&M to determine the added value to the organization and the
individual s@embers in order for individuals and organizations to fully benefit from
trainigaa@)development activities. Many organizations base their assessment of the
S % of training programs purely on the participants' initial responses. Organizations
Qwst make sure that staff training and development programs are reviewed and that
employees who benefited from training were able to apply their newfound knowledge,
talents, and skills to their work. Knowledge is power, a clich¢ that serves to emphasize

this fact. Library staffs that participate in development programs such as seminars,

conferences, workshops etc., are most likely to identify shortfalls and loopholes in their
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current library management/operating system, as a result of the knowledge acquired from
these programs. They are thus intellectual and mentally empowered to proffer solutions
to their supposed out of date procedures in their respective libraries and also implement
cutting edge ideas which would not only make the library interesting and resourceful, but

would also help to secure and increase patronage. %\z

he need for new

Empowerment is a buzzword generally used that either genera @@ﬁ‘siasm or
disinterest. Major changes in libraries in recent years have res&%
expanded skills and abilities. These changes include the i ﬁggenta:zon of technologies
such as computer-based cataloguing, automated b iiculation system and online
access to machine-readable bibliographic @ase and the development and
formalization of personnel policies and p@s. Library staff therefore need to be
empowered for all these to be achi@he empowered employees fully realize their
potential for achieving a motiani)s aff, namely the increased competition for funds,
customers, staff and proféSsiohal librarians’. The process of empowerment enables
librarians to fully a@ersonal /collective power, authority and influence, and to
employ that Qn ) when engaging with other people, institution or society. It

encouraggs librarians to gain the skills and knowledge that will allow them to overcome

o%n the library and ultimately help them to develop within themselves. Librarians
a

Qr able to acquire the following skills when empowered: Managerial skill, organization

skill, technical skill, communication and human relation skills, marketing of library
products and services skills, consultancy skills, outreach and library development skills,
ICT handling skills and teaching university libraries are faced with new challenges every

day, for example, the collection development function of university libraries now entails



offering knowledge gateways. Modern methods of cataloguing entail attaching suitable
metadata to information objects in order to guarantee that users will easily find the
correct information when searching’!. Despite the World Wide Web's and the internet's
widespread use, consumers still require more assistance while accessing electronic
resources than they did when using print materials’?>. In order to extend s@gd
provide sufficient resources for the university community, the uni@) libraries
consequently demand librarians in all fields to have a broader ﬂ%s y of abilities.
Therefore, it is crucial for university libraries to prioritize sta@iﬁ’g and development

since it increases their ability to adapt to the ongoing%%i ational and technological

changes in university libraries. A\QQ)

Therefore, public library directors ‘9& erstand that staff members must have
opportunities to advance their &knowledge, and talents through training and
development programs befo@y can effectively contribute to the achievement of the
library's mission and st%k?goals. In order to increase productivity, university libraries
have implement%n.u ber of staff development and training programs. The aim is to
increase t ity of library employees to carry out their duties effectively and
efficiegfitly. "Fature academic libraries will require a group of adaptable professionals with

of skills and specializations who will work together as technicians, managers, and
Qesearchers. They must also take initiative to support the accomplishment of their

individual universities' missions’>.

Development programs enable staff members recognize, use, and hone their existing

skills in addition to providing them with the training they need to run the library. Some of
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these programs also include certification, which confirms that the participant (library
personnel) has learned a certain skill or set of skills that were anticipated to be learned by
the end of the program. These programs are important because they give library
employees the tools, concepts, and know-hows necessary to become experts at managing
libraries in order to maintain and increase their patronage and relevance. T }& n(:e
local, regional, state, national, and international legal decision-making @ to bring
about the desired financing or policy change in favor of academic ries, people or
organizations engage in advocacy. Advocacy in academic lﬂ@ﬁ I?elps to ensure that
libraries have the resources to continue providing the % services, educate library
users about library services and their value, shovxd@érvices—including access to the
Internet—improve patrons' lives, and secur at the table for library leaders when
crucial funding and policy decisio re made. It is impossible to overstate the
significance of development pro@and their advantages for the academic community
since they give library staff %ols they need to provide the assistance that is expected
of them, making librz{%hportant. Collection development, which involves the library

staff acquirin riety of resources to meet the needs of its patrons, is one of the
professiot creative and inspiring duties.

jority of librarians commonly use the term "collection development" as a
Qynonym for the words "selection" and "acquisition," thus it does not appear to be a new
Q concept to them. In recent years, the concept of "Collection Development" has expanded
to encompass a range of duties related to the principles and procedures of selection,
appraisal, and library compilation acquisition. The development of collections is a crucial

part of a librarian's job. The best judges of a library's collection are its patrons. They are
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in the best position to determine what is and is not freely available in the library74. The
strategy adopted for enhancing a library's collection or inventory is called a collection
development policy. A policy could be a written document or an unwritten convention.
By transforming the goals and objectives into specific and clear rules, the review and
preparation of an authored policy must also encourage the library and the i NY:EO
clearly define or refine their goals as well as help the library collection@z\m to the
goals and targets of the institution and of the library. This is necessa‘%r every phase of
content management, including selection, housing, processing@ciation, weeding, and
disregard. A collection development policy provides gu % o the staff and serves as a
reference point for employees to go to when d&@ whether to acquire or forgo a
library file or product, including the hand gifts. More consistent and informed
decisions about the collection could b % by applying the guidelines established in the
policy, which in turn provide@i uity during employee turnover. A collection

development policy shoul Qdaptable enough to accommodate future changes and

should also reflect th@)and objectives of the library>.

In libraries, c@n development is a key activity. To ensure that their customers are
making efficient use of these resources, libraries all around the world continue to acquire
a @Sﬁain enormous informational resources. Building and maintaining a library
Q&ction that will meet the wants and demands of its customers is the essence of these.
Any academic library's main goal is to fulfill its users' informational needs by providing
resources that support the institution's goals and objectives through careful content
selection, acquisition, arrangement, and storage. This is feasible with sufficient collection

development. Collection development is the process of enhancing and expanding a
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library's information resources.’s. The main advantage of a strong library collection is
that it enables libraries to assess the strengths and weaknesses of their holdings,
according to "7. The library will examine the collections' strengths and weaknesses and
develop plans to strengthen the collections' weaknesses and maintain or improve their

strengths. Ranganathan's fifth law, which said that "the library is a @ ng

organism’8," demonstrated the significance of collection development in %@

This shows that it is required of the library to develop its c lle‘ﬁs to satisfy the
'3
informational requirements of its varied customers. Colk@l creation is a crucial

component of library services that supports libraries ic libraries must therefore

be conscious of their obligation to assist teaclt arning, and research with current

materials, as doing so will increase the ef with which library resources are used.

The means by which library ope@ﬁ can be gauged by users” is collection
development. Collection develo@ is the deliberate, ongoing, and cost-effective

purchase of high—qual% ent materials to support the goals and purposes of

university libraries. ﬁg}l

material has a%er, nd that each user need materials. Decisions are made completely

rary is aware that certain resources are debatable, that each

based on @e in connection to developing the collection and meeting user needs, not

0 @Sﬂicipated acceptance or disapproval. One of the fundamental duties of a library
sl\:ﬁz

G' ollection development, which entails the processes of choosing and purchasing

information resources for the library. The process of selection involves picking the best
library resources to meet the user's demands. Picking the materials that will best satisfy a
client's information need from the numerous information resources is another step in the

selection process. The process of picking products to be purchased from a list of
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publications in a library is known as selection of information resources. Regarding the
selection of materials, there should be a clear policy that outlines the kind and scope of
the goods that must be chosen and purchased. The chosen materials ought to correspond

"mse

with the goals of the parents"'institution." The process of acquiring library materials, by

which books and non-books resources are added to the library, is known as ac@ I
Material is obtained by public libraries through gifts, direct pur@l dépots,

'3
be homogenous or heterogenous®?, first and foremost, the@tion and acquisition of

bequests, and exchange. Since each library is concerned in ser&g its client, who may
library items depends on the type of library. Accordi esearcher, there are several
ways to obtain library materials: through purc &i ts and exchanges, legal deposits,
and professional groups.®’. The library build$\and improves its collection as additional
high-quality information resources Q@uired, hence maximizing the efficiency with
which its patrons use the libraQy\esources. Collection development is the act of
methodically construct% rary's holdings to support patrons' needs for study,

instruction, research,éxg)

L]
items, formula%g ans for ongoing acquisition, and assessing collections to see how

isure time. The process entails choosing current and historical

well they\mecttser needs. The academic library serves as the hub of support for all types
0 @%nic endeavors. In order to retain its vitality and ongoing existence, the library
‘% constantly expand its collection. An academic library's collection development
process is ongoing and includes the following steps: community analysis, policies,

selection, acquisition, weeding, and evaluation®.

Community analysis: To support efficient collection growth in an academic library, one

must do a thorough analysis to identify its user community and determine its information
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demands. The librarian or bibliographer in charge of collection development will be able
to identify the collection's weaknesses and identify the areas that require the most
improvement. The discussion of demand vs. quality is the first stage. The academic
library must contain materials that are regarded as being of high quality because it is
typically built with the intention of delivering correct and up-to-date inform @ts
clientele. Policy: The collection development policy serves as a genera@éwork for
collection development in most libraries. A policy is a framework a t of guidelines
that employees and users must abide by. A policy paper O@S'())lid framework for
future planning, helping to establish objectives, espec1% n money is at a premium.
It also offers a formal publication to which on %‘}er to maintain consistency and

prevent confusion.

Policies outline the parameters that Q@e met while making decisions. A policy ought

to align with the goals of t ganization. When libraries work on collection
development, they aim % e books and other items that best meet the demands of
their user base. A livi cument, library policy organizes and directs the processes of
obtaining and n access to information sources, integrating their growth, and making
demsmns cofreerning preservation, withdrawal, and cancellation. It is continually
Q and updated. General policies serve as informational tools for dealing with the
G‘% s community and encourage uniformity and communication between libraries. It is
Q the purpose of a written collection development policy statement to make goals clear and
to make coordination and cooperation easier, both inside a library and between
cooperating libraries. If properly executed, it should act as a daily working tool that offers

the essential instructions for completing the majority of the tasks involved in collection
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development. Writing a collection development policy is mostly done to keep the library
from being influenced by things like events or passionate individuals who might not
support the library's aim. The mission statement of the library, the goal of this policy, and
the target audience will all be included as the initial component of a collection
development policy. It ought to give an explanation of the different program Yg;y
collection supports. The policy statement assists the librarian in exercisi@éd control
over choice. The sort of materials that are appropriate for the Xction will be
determined by a policy statement, which will assist restric@@of expansion. The
policy statement represents an effort to apply reas %1 , and common sense to
opinions of selection and evaluation. Among them&%p}fact that the policy will: i. Help
set procedures for evaluating materials prio uisition. ii. Guidance in selecting the
optimal way of acquisition, whether i hrough a jobber or straight from the publisher.
iii. By clearly stating the kinds o@cprlals to be bought and making it obvious that the
policy has the approval @e library's governing body, you may help combat

censorship.®. Make s@bns regarding the materials that should be discarded, stored,

or weeded. é .

These guidelin€s are created at academic libraries to make sure the aforementioned
0 j@% are met. Written or unwritten, these collection development objectives are: a.
@%re that the book collection regularly includes intellectual material. b. Lay out
methods for the collection and acquisition of resources to ensure their quality. c. Provide
a document that the collection development librarian can refer to in case of uncertainty. d.
Coordinate all acquisition-related operations to avoid duplication. In order to construct a

high-quality library collection, it is necessary to have a clear policy statement, according



to a critical analysis of the collection development goals listed above. In an ideal world,

policy is extremely important in academic libraries and serves a variety of functions.

Among these goals are: i. A policy statement compels employees to consider library
objectives and commit to them, aids in the identification of users' immediate Aﬁ?o‘ué-
term requirements, and establishes funding allocation priorities. ii. Libr, s aid in
establishing guidelines for the selection and purging of materials. iii oves efficient
library consortia by making users, administrators, and ot bmrles aware of the

library's collection scope and amenities. iv. Aid in reduc ectors' personal bias and

highlighting the imbalance in the selection cr1ter1a&®g a tool for in-service training

for new employees. vi. Library policies provi 1nu1ty in collections of any size and

offer a structure and framework to m&[ transition from one librarian to the next
easier. vii. Offers data to help (&budget allocations. viii. Improves operational
effectiveness by making rou@u gments. viii. Users, needs, and resource availability
all vary throughout tim¢) holicy can highlight these changes by serving as a baseline
data collection M%lgo ng operations and a launching pad for future development. The
library ac @forehouse of accumulated knowledge and can be seen as a repository of
info i’%vvhere information searchers can access a wealth of knowledge. When
are underequipped to deliver the full range of services entrusted to them, usage
Qs always low. The most reasonable source to judge if the library is fulfilling its purpose

or not is the patron. The quality of resources collected in boosting effective information

transmission and the use of such to lessen user annoyance are also taken into

consideration when considering collection development, in addition to the growth in

volumes and titles®.
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The goal of collection development is to fulfill a library's mandate to serve as a repository
or portal for information for scholars today and to record the intellectual history of the
dominant culture for the benefit of present and future scholars. The creation of a
collection and the client's efficient use of its resources both depend on these ideas of
building a repository and a gateway to knowledge. One may say that th. ve of

collection development, in particular, is to increase the value of p gﬁ@information

a

sources so that they can be used more effectively to satisfy4user needs. Therefore,
'3

increasing the usefulness and accessibility of the mat K@for users is crucial to

collection development. The material itself is o tderably more relevance to

researchers than how it is presented. ‘\Q

Academic librarians are required to bade their collection management choices on the
information resource's content. P & deciding what content is necessary to satisfy
those objectives, one must a@ier the needs of the user. Only now can the format or

packaging be taken int@ieraﬁon. Instead of being a place to store packages, the

library is a platf f(.)\rc)ontent. The creation of a collection should be based on quality

rather than @r; the usefulness of a library collection depends on its own quality and
relev&gﬁe result of collection development activity is the quality and worth of the

i Qcollection. The usability of the materials is mostly determined by the library's
Qollection. The purpose of the institution and the requirements of the community it serves
Q determine the size, nature, and contents of the library collection. The quality of a library's
collections, not their quantity, is the main determinant of that quality®’. To maintain the

teaching, learning, and research activities for which academic libraries are renowned,

librarians must get current and pertinent information resources.

Ixii



Collection development is the area of library and information work that is in charge of
choosing and obtaining the information resources that will allow practitioners to
efficiently carry out the many tasks for the users. One of the most debated yet least
understood aspects of librarianship is collection development. According to them,
collection development is a specialty that emerged from the requirement for @;t
to be hired in order to discover and locate necessary resources and ensur@e library
was successful in obtaining the materials it required®®. Since ‘%s’ requirements,
institutional aims, and the library's function within the Qﬂ% all play a part in
collection growth, it has always been the primary c@ all sorts of libraries. If
someone is to perform well in the informaﬁ;& ¢, they must have access to
information®®. Effective collection develop academic libraries is hampered by a
number of variables, including: Over ﬂ%ast few decades, underfunded academic and
research libraries have had a ha@e meeting user and institutional expectations and

needs. First of all, they ar @g to carry on where they left off and even go beyond

without any new toolsovg;iﬁstance.

One of the st issues these libraries have is that they are unable to complete

colle Qﬂ&elopment programs for published materials because of high inflation, rising

d serials prices, declining funding from parent institutions, and the wide variety

f formats that users and researchers demand®. Additionally, there is a rising need for

Q knowledge and materials, which the money available cannot keep up with. Academic
libraries need to purchase enough materials to meet user demand and work toward
comprehensiveness in particular disciplines in order to support graduate and research

programs. Without a budget big enough to sustain this, this cannot be done. Although
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research grants and contracts are significant sources of income for academic institutions,
it has been discovered that the library receives very little of this money. Universities that
get rising amounts of funding for research grants put a significant demand on their
libraries to supply research literature and information, which is a concern. Libraries

should get some of the research funds, and institutions should reco@iheir

contribution to the research results. @
& "
2.1.3 Fundraising Q

Fundraising means working with donors. Whethe are individuals, corporations,
foundations, or other funders, there are som \g@ ine expectation. Fundraising as an

exercise of accumulating economic r& and determine the principal sources of

finances’'. They highlight how ti@proﬁt industry (fundraising included) has gone

through orientation phases i elopment, as regarding the merchandise, sales and

marketing orientation. E@Fﬁﬁng in terms of its activities and considers that it might be
regarded not m&&aﬂ of the entire marketing approach, but additionally as a
separate str@ and implementation strategic activity?>. Fundraising has gotten to a
markeft gu'bntation in its development, also it cannot be viewed as an appeal for funds,
@d around the philanthropic motives, but instead as the exchange of values, that
Qatlsﬁes the donors' needs®. Although there is simply no generalized distinction of
fundraising sources, partially because of regional/national features and laws, sources of

funding can typically be (roughly) broken into four major options: donations of

individual donors, donations of profit entities, for-profit and non-profit foundations;
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revenue made by own income and activities out of the partnership with the private

industry®.

Among the regularly quoted classifications of fundraising activities is; major gift
fundraising; direct promotional fundraising; Internet fundraising; developme d
retention of associations with donors; bequest gift, in memoriam and trib@ﬁation;
planned giving; company giving, and foundations and grant®. inadequate
financial assistance from the governing administration and risi@&p@\c ations on the part
of academic libraries, fundraising in libraries has become eﬂ%%l essential. This system
is global in nature rather than isolated to a partic graphic area, which is made
worse by the global financial crisis. Therefore N(y administration must search for new
ways to acquire resources in order to protect both libraries and library services. The
library has made its photocopying, coverage, laminating, printing, user registration,
binding, and other services c@g‘al in order to keep its core services operational and

maintain a steady supp@?fationery. Fines, endowments, grants, gifts, charges, and

bequests are oth s}n}es of income®®. According to the researchers”’, the idea of
preferred ﬁ@ g sources is now ubiquitous in South-West public libraries. It was
notew notice that money from the parent organization's budget for the library
a came from government subsidies. Many experts stated that the majority of
Qr ferred financing sources for public libraries in Africa come primarily from

government allocations®®. This suggests that public libraries need a hierarchy and a

different source of income.
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A functional library must have adequate funding for librarianship. In order to support the
delivery of services, enhance, and sustain use of library management systems in public
libraries in South-West, Nigeria®®, funding is the use of library domestically generated
funds or revenue. Globally, libraries are evolving in response to factors including
information recording formats, readership and usage patterns, an t%&hzi»c.al
advancements in both architecture and librarianship. The library of@range of
accommodations for library administration, collection selection, acqﬁ%«o , organization,
care, and repair, as well as spaces for ancillary taskg@p'ﬁotocopy services,
bibliographic guidance, the preparation of audio-visua@ials, and computer support
services, among others. A functional library mus&%a’ole to aid society's educational
endeavors. It must have an acceptable num rofessionals, contemporary structures
with sufficient artificial intelligence, sound management. It must constantly offer
customers a setting that is con@; to learning, research, and amusement. Without
adequate funds, it is hard t@ablish a successful library service; in fact, without a
certain minimum am@f revenue, it is impossible to offer any meaningful service!®.
In essence, wit the proper financing source preference, the library as a repository of

knowledg()%l t be developed or properly maintained through the use of library

ma@gent systems.

Q‘o ensure that their main goals are achieved, academic libraries raise financial resources.
Since none of their goals can be achieved without money, the disruption of library
services negates the purpose of founding the institution. Similar to how an automotive
engine stops working when it develops a problem or gets clogged with dirt, the library is
the university's engine. As such, it serves the same function for its parent institution. .
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Identity of current fundraising needs are listed as processing an archival collection to
creating a new virtual reality suite, academic libraries have numerous causes that could
benefit from donor support!®. Traditionally, this variety of public library fundraising falls
into four main need areas; building, positions, collections, and projects. Ultimately, this
means that academic libraries should consider the needs that have traditional@;t
through fundraising, but should not be afraid to explore fundraising for tk%%ﬂﬂ variants
of those traditional causes in order to best meet their own unique nee‘&%
-
The library is one of the oldest buildings in the society a@‘n& college campuses, and

some library administrators are seeking to renovate ce their aging spaces in order

to make them more appealing, accessible, an: \}e In any structure, parts break when

they have been repeatedly used over tin& is/is no different for public library buildings

that have seen decades of wear a @ Also how students use and access information
.

has changed dramatically in@

reflect these changes. F%gance, many buildings lack sufficient electric power to meet

decades, but academic library spaces often do not

the demands of &eyt who want to plug in their laptops in order to complete their
research. Oe greatest assets of and expenses of any library is their personnel. At
largeQ ic libraries, donors have helped to mitigate these expenses by funding the

a Q of key personnel such as the dean or the head of special collections. Another
Q)ossibility is for donors to fund a shared position that engages in a special activity for a
Q period of time. Positions are frequently supported through the contributions of a single
donor or a pair of related donors who then can choose to have the position named for

themselves or someone meaningful to them. In most cases, the donors will establish an
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endowment, a fund that can only be spent for a specific purpose and whose initial

contribution — known as the principal — is invested in order to generate income.

From books that can be borrowed to rare, one — of — a — kind objects, donors have a long
history of supporting libraries by helping them build and maintain their cok@w‘s.

Which prospective donors are approached and how they are approached @} on the
est w

collection, how valuable it is, and how it will be used. One of ays for
academic libraries to begin a fundraising program is by creatiag a qew book donation
programs. In some instances, libraries also have receiv@p r support for electronic
resources such as database or journals. These are s %e most difficult resources to
fund, however, for a variety of reasons. O@%hallenges is that, even though they
are vital to students’ research, most zm ased through a subscription model so a
donor will need to continue to su ﬂ;& resource if the library wants to maintain access.

Also, the prices of electroni@ources have risen dramatically over time and are often

unpredictable from one%gg the next.

The primary, %of university libraries is to support teaching, learning, and research
in Wa‘y{Qg)stent with, and supportive of, the institution's mission and goals. In addition,

resources and services should be sufficient in quality, depth, diversity, and

%
Qu ency to support the institution's curriculum. As a result of this, public libraries are

often considered the most important resource center of an institution. However, education
in Nigeria is facing a critical challenge in meeting new demands of the 21st century, with
its ever increasing population growth, inadequate library facilities, resources and

insufficient funding .In the Library and Information Science (LIS) system, funding is an
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area that is open for more discussion in terms of funding and separate funding support
system from the government both state and federal.

Public libraries are launching sustainable initiatives that can be used to their advantage to
deliver services effectively using electronic information resources in an effort to increase
financing. Despite the fact that public library funding is a crucial component Nh’rzg
electronic information resources in all educational institutions aroun@orld, the

‘@for electronic

g fina
information resources has been a persistent challenge. For 1 %fﬁ'actically all of the

AN

publicly financed libraries in the United Kingdom @ financial support from a

literature that is currently available indicates that securin

variety of charities and other organizations in additi heir primary sources of funding

from the government!'®. The goal is to gua@\{reased effectiveness and accessibility

to library electronic information reso@.

Public libraries have bee @nded and upgraded for decades through the Global
Libraries Program o%%?and Melinda Gates Foundation. More than 253 million
people!® beneﬁ&kfrem its billion-dollar investment in roughly 30,000 public libraries
througho @ an 20 nations. The Foundation has also made contact with the South
Africﬁ&\]a‘uonal Library, giving it access to information technology and pertinent
‘%\ g!%,  Academic libraries in Nigeria seek to the Tony Elumelu and Dangote
Q oundations, which can provide similar financial support to Bill and Melinda Gates
Foundations. More businesses need to get on board!?’, even though the MTN Foundation
has only supported a small number of Nigerian university libraries (such as the

University of Benin, Ahmadu; Bello University, Zaria; the University of Lagos; and
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University of Nigeria, Nsukka). These libraries offer technology resources and internet

access to EIRs.

The quality of library services is impacted by inadequate funding for library resources,
which forces libraries to rely on donations and trade for survival'®®, The K&dﬁg
Conference of African National and University Libraries in Easte %&ﬁ, and
Southern Africa (SCANUL-ECS) created a funding model for li@n the area in
1996 in response to issues with university finance. The m took into account the
distribution of institutional income, distribution of student@ﬁ\vn fees, revenue earned by
the library, and additional revenue from library se&% rough the Tertiary Education
Trust Fund (TETFund)!?’, 92% of the finanei r information resources in Nigerian
university libraries is provided by the&e tan government. The majority of financial
assistance for all govemment-owcj%&versities in Nigeria, whether federal or state, is
provided by the TETFund, Qm of the national government. In addition to creating
infrastructure, the org&;}n is in charge of distributing subscriptions to select
electronic publjé&)qs and acquiring physical library items for Nigerian public
universitie .@%{ies have been forced to explore for additional revenue sources in order
to ig increasingly sophisticated expectations of library users for electronic
tion services!'? because the funding sources have been insufficient and ineffective.
an a similar vein, university libraries in underdeveloped nations are heavily dependent on

government funding and, for a variety of reasons, do not demonstrate any interest in or

experience with well-organized fundraising. In contrast, almost 50% of the funding for

information in more developed countries like Belgium, Germany, Sweden, and Korea

comes from businesses and government organizations''!.
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Strategic planning is an action plan that emphasises high flying choices in an organisation.
‘The library’s strategic planning involves placing the library strategic plan on the
community strategic plan, allowing implementation time, and informing the public of the
library’s progress’'!2. Flexible strategic planning can alter the institution's pote%hilly
dangerous condition and prioritize the skills that are now accessible, ﬁnancg itdtions,

113 Therefore, ca

core capabilities, user needs, and corporate goals ought out
EIRs can enable libraries to offer and improve information ser&es;’ lobally speaking,
sustainability strategies are expert techniques used to gu ﬂ;&%; that a project, system,
policy, network, or other connected product of an iZation is improved, put into
practice, and kept in the best possible conditio ﬁithout sufficient strategic planning
and policy, these professional procedures canngt’be implemented. Strategic planning was
first used in public libraries in 197 & rath from Cornell University challenged the
implementation of strategic nﬁn@ in academic libraries resulting in a corporatized

framework on strateg% ing, which is widely applied in academic libraries

specifically as a r SN to the rapid technological change and funding challenges in
academic ins @1‘6.
O
In pegQri¢ountries, librarians have discovered that without strategic planning as a crucial
‘%ent of management, library services may cease'!®. There is no strategic planning
Q eing implemented in Nigerian university libraries at all levels (national and institutional)
to improve the policy framework that directs technology adoption for its full potential'!’.

A strategy is a technique to "describe how you are going to accomplish things; it is less

precise than an action plan (which describes the who-what-when); instead, it attempts to
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answer the question broadly, "How do we get there from here?" (Should we board the
train? Fly? Walk?)’. A strategic framework must be created by aligning many plans that
are necessary for the development of strategy. These include laws, regulations, statements
of vision and mission, core values, a SWOT analysis of strengths, weaknesses,
opportunities, and threats, as well as long-term goals, short-term goals, and a '%s.
If properly described, each of these is essential enough to render strate@%agement
planning adequate!'®. There is importance to not merely employ 1‘% ve but equally
various fundraising techniques''. It has been recommen& £ the necessity for
academic libraries to come up with as well as enroll 1@21 networks so as to share
the expense of information materials and prov1s1on& ise, it was also recognized that
the utilization of tax waivers to motivate po onors, donations and grants, presents
(one-off, standard, gifts and legacy i d) and also developing the donor's gallery to

display the presents presented b( %s;ors and advertise their activities by archivists in

England and Wales. Within the,s¢hooling industry, education trust funds are employed to

augment limited ﬁnaw@)

In Nigeria, the%:) atlon of contractual solutions was confirmed, charging membership

and serV1 e rges, donating materials in recollection of a treasured one, employing
ss online resources, partaking in entrepreneurial projects to make profits,

e ching for community help and applying for grants from foundations and corporate
Q bodies'?!. Additional fundraising strategies pointed out within the literature are utilization
of collaborations, long-term commitments and marketing lobbying, info-preneurship,
advocacy in addition to partnering with book-trade industry and library associations,

intense advocacy strategies annual fund program, provision of consultation services,
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soliciting for donations as well as setting up endowment resources. Friends of the library

are, commercial approaches and capital campaigns and sporting activities'?2.

Nigerian taxpayer money and special funds are typically used to fund public libraries.

Since public libraries are part of the government, they are responsible for buds@hd

administration. Additional funding sources for public libraries include: i. Private

Contribution: These come from businesses, wealthy individual%}é international
organizations in the form of financial and book donations. @ment This type of
benefaction is a little different from gift in that it is perrnﬁ%y t is assistance offered to
specific initiatives since some libraries get notc& a result of the services they
provide. iii. International Aids: This is a t \assmtance provided by international
organizations, such as the World Baw ritish Council, and UNESCO. iv. Other
things: These are internally pro &funds derived from patron and library-related
activities. The selling of bool@atlonery, bindery services, patron registration fees, fines

for late returns of borro@izrary items, photocopying, and literary search123 may all

contribute to the@y

@Vetlcal Framework
Q%

Triple Bottom Line Theory

: The Triple Bottom Line Theory (TBL), which focuses on economic, social, and
environmental factors, is used to examine how fundraising efforts and development

initiatives can boost library usage in South West Nigerian public libraries. These are
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required due to the fact that investment and development plans have failed in the three

areas of the public libraries in the southwest of Nigeria.

The old approach only considers the financial advantages, whereas the economic part of
TBL refers to economic sustainability within the environment. Addltlo l e
acquisition, purchase negotiation tactics, collaboration, and procur are all
intimately related to the triple bottom line. Economic sustainabilj S at Whether
organizations or commercial entities are more concerned t the future than the
present!?*. The Social Bottom Line (SBL), in contrast, se%\‘p gain from the viewpoint
of human capital'?. In other words, it demonstrat %{:letal ideals as a whole. This

assessment is based on organizational Xe, activities, and commitments'?®,

Additionally, SBL is associated with s ovements that support library patronage,
such as skill development, user (&g, social media services, marketing, and other
social tactics for doing so. T%social component (the people) also looks into the social
impact on people, empl%w\yelfare, laws, community services, and supplies, while the

economic comp%ﬁhﬁ planet) considers the profit and the environmental component

N
(the people)es the ecological impact, facilities, and shared space.

S@t ut not least, the Environmental Bottom Line includes every aspect of the
e

nvironment, including waste, energy use related to technological and architectural
Q hardware, and all equipment that facilitates library operations, including air conditioning,
computers, internet, green information common spaces, electricity, and others. Low
environmental harm is guaranteed by environmental sustainability'?’. The term "Triple

Bottom Line" was created by a scholar in an effort to promote sustainability management
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in a commercial organization'?®. The Triple Bottom Line measures the global impact of
an organization's operations in order to capture the essence of sustainability. It
incorporates its social, human, and environmental capital as well as profitability and
shareholder values!'?®. The bottom line is defined as "the profit or net income that is
obtained after expenses are subtracted from revenue and is often the last @ﬁe
income statement"'*°, Instead of using the conventional financial techn@s measure

organizational performance, the TBL was created in the 1990s to in xe three aspects

(economic, social, and environmental)!3!. é "

The Triple Bottom Line idea for improving organi | sustainability Triple Bottom
Line, sometimes known as TBL'*2, is an thing paradigm with three variables
(economic, social, and environmenta&" is a management strategy to improve
teamwork'*}, To encourage com &to manage their operations' broader economic,
environmental, and social i@a fons was the initial goal of TBL'3*. An "objective
accounting technique t@ﬁes social enterprises to define social and environmental
values, plans, an ta@és against which they may measure performance alongside their
financial m@ment" is the social, economic, and environmental measurement. '.
Beca&gﬁl responsibility negatively impacts an organization's financial performance,

it uction should only be valued in terms of its effects on the triple bottom line of the
Qconomy, society, and the environment'*. In order to promote sustainability goals, the
Q TBL is an essential reporting tool'*”. The focus of this study is the implementation of
ways to improve sustainability and development through the implementation of

fundraising and development programs in the south west of Nigeria. In this regard, public

libraries are required to make commitments to offer "sustainable services" to their users
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as it is their professional responsibility'*8. Sustainability is a comprehensive discipline
that spans corporate limits of responsibility and its procedures. It is not necessary to
overstate the importance of information services offered in public libraries, such as EIRs.

If not addressed, organizational imbalances in the natural system can have a negative

impact on the economy and quality of life for people. Sustainability is the pre@ay

to looking at these imbalances. @

The adoption of TBL was emphasized in the pursuit ocigl, economic, and
environmental sustainability, asserting that the fight to p]@ﬁxge as many resources as is
humanly possible for future generations while utild '%'st enough for survival today
must be part of the evolutionary process into sus bility!3°. It is impossible to overstate
how interdependent the three types of %ﬁal le tenets are. The simultaneous pursuit of
economic prosperity, environme &Jality, and social equality is referred to as
sustainability development. 1Qstead of promoting a single financial bottom line, it was
suggested that organiza%jzzeking for sustainability instead advance TBL!*!. The idea
that social and e iu%/ental considerations must be taken into account when reporting
financial pe@ncem. From an economic, social, and environmental perspective, this
ﬁnan&ip&rting would assist in identifying common hazards and addressing them
h management strategic ways. TBL measurement necessitates that an organization
Qviden its traditional focus on measuring and reporting economic performance to also
N

include social and environmental performance'#?

. TBL scorecards must be used by the
majority of firms worldwide to ensure long-term profitability. They further stated that

cooperation and partnerships make good financial sense, particularly when working with
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a non-profit organization to achieve objectives related to social welfare, environmental

protection, and economic prosperity!#4,

Organizations looking to increase sustainability would use the TBL measurement
approach'® to track and evaluate the impact of their social performance. TBL t@{?ﬁﬂg
promotes the development and upkeep of moral organizational pri %ﬁrough
adherence to the law and community involvement. The TBL is bet romoted and
included into administrative services in the majority of advanged\nasions. These nations
include Australia, Germany, the United States of Americ nited Kingdom, France,
Japan, Canada, New Zealand, South Africa, an @fland (Centre for Promoting
Idea)'“. The TBL theory is consequently gi \;lot of weight in the current study.
Because the effectiveness of the financing ‘sources is essential to the sustainability of
EIRs services in public libraries, &gonomic bottom line dimension of sustainability
places an emphasis on the f@'lg impact on the system (i.e., the public library). The
Social Bottom Line i@udy stresses the social practices of the corporation or
corporate entity&}gblic libraries). Social investment is a factor in how well

organizatior@e social dimension perform'¥’. Thus, social benefits derived directly or

indire(&yioﬁ libraries have an effect on the economy as well.

‘%gnizing and responding to global factors becomes crucial in a corporate environment
Qghat is constantly changing'#®. Public libraries must constantly assess their surroundings
for risks and opportunities. The environmental bottom line, which also includes reporting
on space, technological advancements, and other factors, is the last one. Public libraries
must pay attention to technology, green space, computer facilities, alternative electricity

supply, and other factors in order to provide efficient and effective EIRs services. The
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social and economic effects of EIR services could be diminished if the essential EIRs

service facilities are compromised.

2.2.2 Theory of Patronage Behaviour (Sheth, 1981)

>

Patronage behavioral theory was postulated by Sheth in 1981; the the been

frequently applied in business and social research. Nevertheless, it f%@h)e used to a

study of this kind since it is human focused and deal with consu{er 'Ii ronage behavior.
According to this theory, patronage behavior is based on &inﬂuential factor that is
regarded as a determinant of the type of product/seryice 1s selected from a particular
firm'*. Some of these factors are referred to a ‘@attributes (structure) which include

firm business location, product/service quality,firm building ambiance, and conveniences

among others. Thus, the extent a 4Pt'the attributes of a library influence public

libraries staff can make the p frequent patronage habit. User patronage habit
refers to the contlnuous patrons to a library. User patronage Habit according to
Shetty is measures by ency of visit to a library. The relevance of theory to the study

is that public ‘kpatronage behavioral theory adopted critically examines what public
librarie do to retain their users, increase users’ level of patronage and retain
(grarles value in South West, Nigeria. It provides insight on several factors that
‘éserve as factors on library patronage, some of these factors are: academic library
Q building attribute, collection attributes and service attributes. Public library building

location, ambiance and conveniences.
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2.3 Empirical Review

2.3.1 Development Programmes and Library Patronage

It has been noted that there is a drop in lecturers' research production in South-West
Nigeria!*®, Library utilization and academic productivity are related. She &%:at
academic lecturers' and librarians' research output at a few universiti@buth—west
Nigeria. According to the survey, 124 professors and academic libra‘(@rrote a total of
726 publications over a five-year period (2009 — 2014). Fror@@&ta 2012, a researcher
examined the academics' productivity in research at_sj universities in Northern
Nigeria. According to the study, 373 articles werj&&y 165 academics throughout
the time period under consideration. T@ally little. Library utilization is a

representation of the approaches and ttitude embraced in the search for information

in a library. It is a degree of the 1@ ignificance attached to the library by its users's!.

While studying the u%e?;:zederal University of Technology Library in Nigeria

likewise discove‘rik@om 475 pupils, merely eighty-two use the library on day-to-day
T

basis. Equian

mainly_dring exams in order to study and also to do class assignments. The research

eSearch by some researchers disclosed that pupils utilize the library

fi r@%sclosed that the library collections were limited in order to meet users'
Qﬁrements. A scholar went further to assess pupils and university utilization of
Q academic libraries in Nigeria with specific reference to Delta State University, Abraka'2,
Even though pupils constituted the largest percentage of the users, many respondents

were observed using the library 2-3 times per week or regularly. The research even more
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unveiled that textbooks are the most frequently used resources with ninety-eight (63.6%),

in addition to reference content at 25 (16.2%).

In a study on public universities in Nigeria focusing on Oyo state public library, noted

that, rate of visit to the public library by respondents reported, from ninetystwo
é’it the

respondents, the bulk of 57.6 percent go to the library every day, 23.9 pe%
library once each week, while 14.1 percent respondents go to the libr. % in a week,
6.5 percent visit once per month and 2.2 percent hardly GVQOR y the library'>3.
Additionally, in a study conducted on undergraduate stud @e university of Calabar,
reported that, on the frequency of usage of the lib@e outcome revealed that 123

respondents (38.4%) visits the library every w @ eighty-seven respondents (27.3%)
‘Q, %i

visits the library three to four times per we le sixty-six respondents (20.6%) visits
the library two to three times per %ﬁdividuals who visit the library at least once
every week were twenty-six . gdénts (8.1%) while individuals who do not utilize the
library were eighteen respo ts (5.6 %). The outcome is indicative of the quality time

undergraduates s;;%mWnever they visit the library as the frequency of visit is a degree
e

of the signif@ uSer obtained from the library!>*,

Acco ngckf a survey on academic libraries' usage, students frequent them primarily
J@and after exams'>. The majority of postgraduate students who participated in a
Qtudy said that their main reason for using the library is to stay current on their
knowledge and skills'*®. In order to satisfy user wants and preferences, it is crucial to
understand them. In order to support user satisfaction, it is necessary to deliver the
information or services that will best serve their needs'>’. Graduate students are just one

group of the public library's numerous patrons. Because they have completed the
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undergraduate stage and are now tackling a higher level of academic study, this group of

students is known as "mature students."

Several scholars observed that there are scanty literatures on the needs of the
postgraduate students, yet they form a significant group of researchers in a sqciety.

Furthermore, they noted that how the postgraduate students perceive the their

158

public library matters a lot. This is very important because the nz?%% stgraduate

study demands that students must do a lot of independent studies on their own'>®. The use

'3
of library resources and services is thus indispensable t @ostgraduate students in

order to achieve their academic objective. Therefore ic libraries must develop a

strong collection of information resources in b %swal and digital forms to meet the

N

The aim of user's visit to the lilgr. as ascertained to figure out if they show up to

needs of their users'®.

fulfill their information e@ments for exploration needs or for basic perusing.
g;r

Although users utilixt)

library disclos at pupils utilize the library mainly during exams period. In an

ary for various functions, research on the use of public

investigatie Q ed out among the postgraduate, vast majority of the pupils alleged that
thei 1&@ drive of making use of the library is updating their skills and knowledge'®.
‘%es conducted, revealed that the aim of visiting the library ranges from study for
Q xams, conduct course assignments, borrow books, read newspapers, make photocopies,
to use internet, print assignments, hanging out between classes and meet friends. Visiting

the library encourages reading and exploration in students!®!.
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They can learn at every turn. Even returning books on time can show can teach some
basics of responsibilities. Students and staff visit the library for several reasons which
may also include accessing the internet, borrowing and reading books, for leisure and
among others. Associated with the goals of libraries and the organizations that house
them. User pleasure might or might not be associated with a library' :)r
effectiveness. The same services may not satisfy all users equally. @burces of
students' satisfaction and dissatisfaction may be the same, accordi an interesting
study on how effectively students view libraries: if the@er s'sltisﬁed, they were
satisfied with the materials they were able to locate q%'n ; if they were dissatisfied,
they were dissatisfied with their ability to ﬁn@ials and the lack of available
materials!®>. Even more, it has been demo that customers will be content with
services whether or not they think the very good. For instance, studies revealed that
the usage of ICT has signiﬁc@a tered library services!®3. Early in the 1970s,
initiatives for automating @ies were launched in an effort to streamline their
operations. With the @vof web-based services in the late 1990s, the internet altered
this automatio ess. In the last 8 to 10 years, the web 2.0 has revolutionized ICT by
enabling @1 formation exchange and networking. Beautiful building, well-trained
sta modern information storage and retrieval systems can only be appreciated if

‘%l ent services are given to users. These services cannot be given without quality

Q esources.

The importance of the aforementioned contribution is that having access to reliable
information sources is crucial for the library to provide efficient services. A study looked

at the interdependence of corporations in the TBL contexts in which they operate. The
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study demonstrated that a number of factors played a role in the organizations' success.
These included the public's opinion, the acquisition, and investor confidence. Moreover,
it was determined that achieving sustainability required a focus on economic efficiency.
Based on a researcher's study, a method for improving profit evaluation was devised,
which helped the indirect sustainability of services due to the assessment 164, %Xm.at
sampled company managers, employees, consumers, and investors in ]\@Aooked at
the crucial elements of a successful sustainability plan using TBL. ‘F%Niscovered that
one of the greatest ways to report organizational practices aqz{ge rinance was through
sustainability reporting. The study also discovered @ able correlation between

organizational performance and sustainability rep %6)

Using TBL, a study was conducted in a African organization that manufactures
chemicals. The study found that eco@spending raises production costs, eats away at

an organization's revenues, and in: ntinues, has a risk of hurting the bottom line. The
study also showed that ¢ mytg South Africa's chemical manufacturing industry under

a single managemenh\g:%:lting system improved the chemical industry's sustainability
services!®®. InCan f%ort to compare Rwanda's organizational reporting system to
intemati@rms using TBL, a researcher found that despite the fact that businesses
pro@&annual reports, they do not adhere to the global reporting system. This
Q:O lusion was related to the accounting board's poor constitution, the absence of
Q effective regulation for the profession, and the lack of competent human capital'®’. It was
also linked to the lack of knowledge or skills for report creation and presentation. The
sustainable delivery of digital information services was examined in a case study at the

University of Nairobi in Kenya using TBL theory. The study gathered information from
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postgraduate students, the employees of the library, ICT, Digital repository, and E-
resources. According to the data analysis, respondents were aware of the digital

information services and resources developed as a result of the case study, but their staff

Nad
&

Academic libraries are underfunded by their host institutions i uth\Africa. As a result,

did not have a good understanding of environmental sustainability issues'®,
2.3.2 Fundraising and Library Patronage

they encounter financial difficulties because they only %'&e 6% of the institutional
budget, which is the minimum amount that is co to be a generally acceptable
level of funding source!®. The needs of uni \i;jes have changed along with them,
particularly in terms of technological infras ure. Consequently, the percentage of the
university money that goes to libra@as decreased. Because supporting EIRs in ULs
around the world is difﬁcul@gra international, national, and regional organizations
have helped libraries b@%g funding or taking care of part of their material needs.
For instance, the nte}w&ional Network for the Availability of Scientific Publications
(INASP) pa@publishers’ expenses so that developing countries can access important
scien& al databases!”’. Libraries have historically received assistance from non-
ental organizations, philanthropic organizations, and other organizations. For
Qnstance, there is proof that the Carnegie Corporation and the Rotary Club of Newcastle
Q in Australia's New South Wales!”! supported libraries as early as 1935. Similarly, the Bill

and Melinda Gates Foundation has given US$1.9 million to public libraries in Toronto,

Canada, since 1997 for the construction of 588 internet-ready workstations and other!”
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projects. It is intended that the Foundation would expand its financial assistance to other

areas, particularly in countries that face serious difficulties.

These foundations' contributions enable librarians to serve library patrons, widen access
to information, and make use of information resources!’’. Non—govemmental@m‘s,

philanthropic organizations, and other organizations have historically p@?&boﬁ to

libraries. In Australia's New South Wales!’!, for instance, there % nce that the
Carnegie Corporation and the Newcastle Rotary Club financed4ibrarigs as early as 1935.
The Bill and Melinda Gates Foundation has also dona@[ﬁ 1.9 million to Toronto
public libraries since 1997 for the development o @t'emet—ready workstations and
further '7? projects. The Foundation wants to N its financial support to more places,
especially in nations that are experieni% ere hardships. The support provided by

these foundations enables librari &provide library services, increase information

access, and utilize informati@ourcesm.

}i%‘libraries, according to a research from Spain, had up-to-date

Only 32 universitii
strategic pla papers, and 33 of the 74 universities and libraries studied had none.

Simila t(Ql_i)s, a study's findings showed that only three of Greece's public libraries have

@

ortuguese ULs was investigated in the context of declining human, material, and

trategic plans for their collections!'’. In a study, the impact of strategic planning

\j
financial resources. Strategic planning and risk management are adaptive responses to
change, according to the study. The supply of information services changes dramatically

as a result of strategic planning, so it was determined that it was extremely important in

the library. The strategic planning of the library placed an emphasis on the necessity for
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the plan to be based on the university plan, offering a timeframe and reporting progress to
promote the ideals and influence of the libraries, according to a study of academic library
leadership in Australia and the USA'7®. The study focused on the methods senior library
managers can use to carry out library planning based on university planning. These

consist of adapting to the institutional environment's and its strategic pla% tant
change, being a strategic thinker capable of putting specific plans in@%n, being
customer-focused and creative, ensuring that the circle of planniﬁ% otes time and
energy to the university plans, and alterations to the instiq@&@sion, strategy, and
goals'”®. According to a research of academic libra % ship in Australia and the
USA!78, the strategic planning of the library placadk%?nphasis on the necessity for the
plan to be based on the university plan, est. a timeline and reporting progress to
promote the goals and influence of t raries. The study concentrated on approaches
that senior library managers mig@ze to implement library planning that is based on
university planning. These { @ changing the institution's vision, strategy, and goals!’®,
adapting to the instin@énvironment's and its strategic plans' constant change, being a
strategic think able of putting particular plans into action, being customer-focused
and creal@ ing sure that the circle of planning devotes time and energy to the

uniyersity plans. The study found that the library's top goals were staff, collections

‘%lopment, and bettering technology use.
: The majority of the Association of College and Research Libraries' member libraries,
according to a researcher, had a wider range of strategic objectives. 50 important areas

were also highlighted by the study, including personnel, collections and services,

budgeting, data management, a digitisation initiative, and instruction. The strategy plan
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for the long-term delivery of EIRs services, however, did not adhere to standard '*°. EIRs
must therefore receive special consideration when strategic planning for particular
resources and services. Due to their reliance on parent institutions' budget allocation
policies and their reliance on public funding, academic libraries are particularly sensitive
to any worldwide economic distresses'®!. Using a mixed-method approach tha; 'de.a
questionnaire and a semi-structured interview, a researcher examined t@ct of the
economic downturn on university libraries in the UK. Information \ﬂ%@ hered from 12
library directors from five universities!®?. The analysis four@dﬁring the recession,

projects and services were well-protected, whereas e s and EIRs' subscriptions

were most negatively impacted. A\QQ)

It was alleged that the management hag&)s survival tactics over improving ones as a
result of the library budget shi &%‘eries must handle their economic, social, and
environmental challenges if are to manage the cost-based library resources that are
economical for the con@hrovision of EIRs services!®*. In their individual academic
libraries, devel@wﬁries like the UK, the USA, Australia, Germany, and the
Netherlan lot of effort into sustainable EIRs plans before the global economic
crisis@ ising!®* is an important aspect of maintaining EIRs in university and college
. In the US, the Librarian's cooperation effort with the universities of Oklahoma,
Q‘exas Technology, Penn State, and University of South Carolina resulted in a successful
fundraising endeavor and significant publicity for library services'®>. The study
highlighted the museum library's funding plan in San Diego (America), where money
was given to maintain library services and to guarantee quality and value in order to raise
their libraries' bar relative to other financed institution libraries'®. Another strategic
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endeavor is collaboration, which involves two or more people, businesses, or
organizations forming intentional connections in order to share a shared strategic plan,
resources, design, policy implementation, and supply chain management'®’. A crucial
component of keeping EIRs in university and college libraries is fundraising!4. In the US,
the librarian's collaboration with Oklahoma, Texas Technology, Penn @gd

University of South Carolina campuses led to a fruitful fundraising z@a\nd major

attention for library services!®. ‘%\
& "

In order to raise the bar for their libraries relative to other%v%d institution libraries!®¢,
the study highlighted the museum library's fundin&%' San Diego, America. Funds
were provided to maintain library services Xas to ensure quality and value. The
formation of purposeful links betwe or more individuals, companies, or
organizations in order to share %mon strategic plan, resources, design, policy
execution, and supply chain @gement is known as collaboration. The justification for
teamwork in business@a\( one organization cannot compete on its own!®%, The
motivation to pm&%ﬁed resources and strong economic management skills are the
major bene@f teamwork. Any library struggling in a time of economic hardship
cann&gﬂne in offering EIRs that are getting more and more expensive. The parties
in d in the collaboration have higher expectations for success, efficiency, and
ffectiveness. Consequently, a cooperative method can improve the delivery of EIRs
N

services in libraries.

The capabilities for managing academic libraries vary from writer to writer. Many

academic libraries lack fundraising programs, which prevents them from knowing exactly
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what to do when a problem arises'®®. They have no idea how to support their services
because they have no idea who to contact or what to do. Libraries must increase lobbying
if they are to receive adequate funding from the parent institution and elsewhere, but
there is no effective strategy or framework for doing this within academic libraries.
Librarians struggle to raise funds for their libraries because it is not wh@;e
accustomed to doing, they occasionally run into hard-hearted people wh@ fficult to
persuade, and they also compete for funding with other academic ‘&@ments. Library
development and fundraising are practically unknown. Addit@lﬁarary directors lack
a defined constituency, fundraising experience, and in@ capacity. A study on the
effectiveness of library services and resources at m&%an university found that if these

services and resources are sufficient and easi \5sible, usage will rise!®.

Additionally, if user demands a @;er met, the library's role in supporting users'
educational objectives, need‘i@d research will grow as a result. It becomes crucial for

the library to offer ea%% services and resources to its numerous customers in
developing coug&es.&e Nigeria where purchasing books is a luxury due to the
expensive c@ d small number of book shops. In addition to creating enough and
useﬁi}%gi)als, the library should also make them accessible. The more thorough and

the aid provided, the more likely it is that the user will be satisfied and use of the

ibrary will increase. The librarian should accommodate a range of users both inside and

Q outside the university in order to provide efficient service and resources in university
libraries. In order to make the enormous investment in library resources worthwhile, they

must be used effectively.
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Many academic libraries don't have fundraising programs, so they don't know exactly
what to do when something goes wrong. They have no idea how to support their services
because they have no idea who to contact or what to do. Libraries must increase lobbying
if they are to receive adequate funding from the parent institution and elsewhere, but
there is no effective strategy or framework for doing this within academ@.&
Librarians struggle to raise funds for their libraries because it is not what@)e used to
doing, they occasionally run into stubborn people who are difficult f%}uade, and they
also compete for funding with other academic departmente@m%) development and
fundraising are practically unknown. Additionally, % directors lack a defined
constituency, fundraising experience, and instituﬁ,%&apacity. A survey of the UWC
library revealed that funding and a lack o are two very real problems for the

institution. Effective management O@WC library is hampered by limited library

funding191. C)\

Every university library ha gram in place for modification in order to reach its final
objective. Plannin B%%:l organization adapt to change by identifying opportunities
and avoidin Qb .s. It establishes the direction for all other management duties.
Making decistons is improved by planning. Planning involves involvement from all
or@&onal levels. According to studies on planning in academic libraries, these
G‘%ﬂes use a range of planning techniques (budget, strategic, consortia, and collection
development) because of institutional constraints such insufficient resources and the
requirement for frequent functionality assessments. If academic libraries are to continue

receiving support from funding organizations!*?, this is essential. The results of the

research show that while planning is a method for resolving issues, it also creates and
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entails issues of its own. Current literature was consulted to determine the current funding
source for Nigeria's various types of libraries'’. Nigerian libraries receive a yearly
financial allocation mostly from the federal government. When it comes to university

~

The university administration then allocates cash for the library. In a stud ncial

libraries, the governing administration gives the university a block allotment.

planning in medium-sized libraries of American universities, whic n average

'3

student enrollment of 15800,'*. A structured mail questionnaigwa sent to fifty-five
at there were different

university libraries as part of the test. The findings show&

chances for funding public libraries to be successful. h some libraries had bright
futures, others faced bleak ones. However, alm of the libraries in the survey ended
up taking part in some form of financi ning. Planning to deal with financial

challenges brought on by Variablqr@tdding increasing enrollment, automation of
libraries, curriculum developmeq,) nd improvement of physical infrastructure and
amenities was extensive ghted. A study looked into the training requirements for
working expert librah in university libraries'®>. Data was collected using two
methodologie@l.ibrary staff operations were observed, and second, librarians were
questioned om-staff operational circumstances. The belief that qualified librarians who

h @ed the least professional qualification do not require on-the-job training was
0

6‘%1 to be widespread yet false.

It was discovered that librarians' working conditions were improving everywhere. He
suggested that academic librarians have sufficient training in advance of dealing with
these kinds of changes. Additionally, suggestions for funding sources for personnel

training were made, including the federal government, donor organizations, and donor
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nations. It was also recommended that librarians and the other library staff members get
ongoing education and training.According to a researcher, the university library
outperforms the competition by providing a high level of expertise (to support teaching
and research) to the user community!*®. Regardless of size, the academic society's
dynamics accurately capture the diverse backgrounds of its members. As me #\Bﬁle
community, university librarians must be prepared to perform the duties t@e‘ expected
of them. In addition to finding a way to teach their patrons how to ﬂ%w th the massive
amount of networked information that is currently availalyl@bta?y employees must
benefit from appropriate in-service training. They wi % to develop their skills in
information retrieval, namely how to make eﬁ%&)use of the resources that are

accessible for searching and retrieval. Th iably raise the institution's level of

output and efficiency. (6

A researcher believes that the g}ﬁ of information and communication technology

(ICT) has reached its @;. It is now necessary to use electronics, computers,

telecommunications, %{t}

entry software, and a combination of phone lines and
computers to@nd send data. A person can now quickly connect with others

practically anywhere in the world by using the Internet, a network of computer networks.

H Q‘,%rmation is saved, delivered, and retrieved has evolved according to the current
G%rmation environment. The most noticeable effect is seen in the dissemination of
Q scholarly findings. Scholarly discoveries have been shared through printed periodicals for
many years. It was considered to be the fastest method of communicating research

findings. However, this platform for academic engagement is progressively moving away

from a paper-based medium and toward an electronic one thanks to the current
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innovations in ICTs. Investigation academics can quickly send their discoveries or
purchase the information of other researchers by using the phone, fax machine, electronic
mail, electronic bulletin boards, the web, computerized library catalogues like OPAC,
and other information networks. Users now have equipped access to a wonderful
diversity of information resources as a result of the increased availability of b@;c
information via electronic press. In the information age, library patrons @nmediate
access to information, and librarians are under pressure to give p‘a%s that access as
soon as possible. Libraries have to hire qualified librarians@ar? build, set up, and
disseminate knowledge in this digital age in order to @; owing demands of library
NS

customers.

The majority of library staff members& trons, including undergraduate students,
postgraduate students, and lec‘a@&way need assistance with regular information
programs, Internet activities@n ation or training in how to use library software for
institutional repositorie@brary computerization. According to a study, students'
academic perfo%&:lines when they don't fully utilize the library's resources'®”. To
guarantee tl@@ents are prepared to utilize the library, conference users' needs must be
librar&gﬁ)d libraries' academic focus. Therefore, students need to be proficient in

in tion technology in order to make the most of the library's resources. According to
Qn examination, the use of information expertise in a library has been constrained by a
Q lack of staff, skilled employees, and training?®. A student found that there were typically
not enough workshops and training sessions available for staff and students to improve

their ICT skills?®!. The modest amount of information use by students at the library is

caused, in part, by their lack of information retrieval skills for utilizing electronic
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resources?’2. Due of the wide geographic distribution of the university libraries and the
community they serve, the researcher chose a survey research method. Data was gathered
through interviews, observations, and questionnaires because the researcher used a

mixed-methods strategy.

2.4 Conceptual Framework \Q}
Independent Variables \:,

Opportunity \
® Dependent Variables

Empowerment &
& Ho:

Library Patronage

)
Advocacy Frequency of Use
Hoz
Fundraising Purpose of Use
Ho:

Fundraising Pattern

Need for Fundraising

Figure 2.1: Conceptual Framework on Development Programmes, Fundraising and
Library Patronage

Source: Researcher’s Conceptual Framework, (2022)
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The conceptual framework in Figure 1 above shows that the model has three major
dimensions: Fundraising Strategies, Development Programmes and Library Patronage. In
this study, library Patronage is the dependent variable, the measures are frequency of use
and purpose of use. Fundraising strategies, an independent variable will be measured by
fundraising pattern and need for fundraising while the second independe %Xgl.e,
Development programme will be measured by IFLA library developmen@ém (LDP)

(2017)1" levels which are; opportunity, empowerment, expertise‘% dvocacy. The

intention of the research is to test the independent variables @vy}aﬁonage.

In summary, most of the studies focus primari @sically on Expertise and

empowerment as indicated from the categories hted by the IFLA. Secondly, there
are little or no literature that examin library development programs and

fundraising simultaneously on libra@a nage. By that this study would add to the

existing literature by filling the h@ﬁted gap above.
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Chapter Three

Methodology

This chapter presented the methodology used in this study. It included the research

design strategies employed, population, sample, data collection and operation of @@es.

3.1 Research Design \Qg)

This study adopted descriptive survey research as it attemp&o gudy a subset of
ﬁ
population at a point in time and to determine the deﬂ@gment programmes and

fundraising as a catalyst for increase in library patron blic libraries in South West,
Nigeria. The advantage of the design was robu @wnh respect to distribution of data,
and it was easy to compute the detailed infe ton that could be derived from the test; it

was used in studies for which param&a umptions could not be met, and its flexibility

in handling data. CJ\
3.2 Population of the S@

The population %is study consisted of one hundred and thirty-four (134) librarians
which w. @t'btal number of librarians working in public libraries in South West,

Nigeﬂ&l’ ¢ breakdown of the population was provided in table 3.1 below.
Table 3.1: Population Distribution
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Institutions Population

1. Oyo State Library Board 29
2. Lagos State Library Board 26
3. Ogun State Library Board 25

4. Osun State Library Board 19 %
5. Ondo State Library Board 17 @

6. Ekiti State Library Board 18 ‘%
ﬁ
Total 134 @
A\

Source: Researcher, 2021 @ Y

33 Sample and Sampling Technique
The sample size of this research work w wﬁndred and thirty — four (134) librarians

and three (3) Heads of user ser@t public libraries in south west, Nigeria. This

employed a total enumeratio@l ibrarians in public libraries in south west, Nigeria.
3.4 Description l&s);ch Ins

The instmme@ was a structured questionnaire and interview schedule which was

truments

used to g@ta from the respondents because it analyzed the structured questions and
res@% easily to achieve the study’s objective. This study adopted the Likert scale

design which allowed the researcher in listing options where respondents chose from.

Q The questionaire of this study was made up of four sections.

Section A: This section was developed by the researcher to collect demographic

information of respondents and this contained Bio-data of Respondents measured through

cvii



five factors; Gender, Age, Educational Qualification, Year of Experience and Position in

department which is generally middle level.

Section B: Library Patronage scale was 16 items scale which indicated the level of
patronage of the libraries. The scale is of four point which were : Very high = 4, High =3,
Low = 2, Very low = 1. The research instrument was divided into two secti elicit

responses on frequency of use, and purpose of use. The research ins“&t as adapted

from literature on library patronage'. &

'3
Section C: Development Programmes scale which indi &&w often the staff were
been trained, which indicated how often s re exposed to opportunity,
empowerment and advocacy. This scale was a Xgpoint response which were: Strongly

Agree = 4, Agree = 3, Disagree = 2, Stm& isagree = 1. The research instrument was

adapted on development patronagf%"\&

Section D: Fundraising scal@mich indicated source of funding of public libraries in
South West, Nigeria ﬁ%e} hey had good training design or not, how training impacted
their job, and hon%[e.n they were willing to go for training. The scale was also of four-
point whi %&g Strongly Agree = 4, Agree = 3, Disagree = 2, Strongly Disagree = 1.

This ﬁﬁ{ument was adapted from existing literature on fundraising?.

‘I%'iew Schedule

Q The developmental program had seven questions to be answered by head of users
services, and six (6) question of fundraising patterns. Examples of question were stated

below;
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i. Mention opportunities that your library developmental program
has created over time regardless of gender, race, religion, disability
and religious beliefs

ii. Do you library support diversity among users
iii. How often do your library empower user commun@éh
capacity building for their development Q}

iv. Do your work effectively with stakeholders al@ne
& "

The interview questions were extracted from the literature Q

3.5 Validation of Research Instrument %k

The items for the instrument were gathere A\lgough related literature review and
adaptation from questionnaires that he& sed by other researchers. Both face and
ith the input of the supervisor and other experts in

content product validity will be d@
the field of information etrlent. Corrections made would be incorporated in

constructing the final q@?ﬁaire and would be given out to the respondents for the

.

N)

3.6 ({ iability of the Research Instrument

‘@earcher would be subjected the questionnaire to a reliability test to check internal
ngnsistency of all items measuring each variable in the study. The reliability of the
instrument would be done through a pilot study using 30 copies of the questionnaire
would be administered to librarians working in Kwara State Library Board which was

not part of the study. The Cronbach Alpha would be reported.
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3.7 Method of Data Collection

A primary data would be collected to address the objectives of the study through a
structured questionnaire in line with existing literature. This instrument worked well with

a descriptive survey research mainly because it supported the collection of da@ng

opinion and perception of respondents at a point in time on current issues@)

Letter of introduction and project attestation form Wouldﬁlﬁlined from the
'3

Department of Information Management, Lead City Univer@v

gain permission to conduct the survey from the manzw@%f public librarians in

South West, Nigeria (Oyo State Library Board,@s State Library Board, Osun State

1ch would be used to

Library Board, Ekiti State Library Boar State Library Board, and Ogun State
Library Board). A two (2) day tw@,would be conducted for five (5) research
assistants to ease the administ@ retrieval and initial sorting of copies of the
questionnaires. The resear Q‘d research assistants worked with the HR of the each
state library staff toﬂﬂs%/e‘ access while briefing them on the need for adequacy of
responses andQ‘%Na:ges embedded in the findings of the study. In all 134 copies of the

questionrairés-would be administered to staff of the six-state library board.

\!
%Q
QQ

3.8  Methods of Data Analyses

The researcher would analyze the data collected using the descriptive and inferential

statistics. Descriptive statistics (mean, frequency distribution, standard deviation and
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1.

percentage) would be used to analyze research question one to five. Inferential analysis
would be used to analyze null hypotheses one to two while multiple regression analysis
would be used to analyzed the third hypothesis. All hypotheses in the study were tested at
level of 0.05 significance. The data collected for the study would be analyzed using

Statistical Product for Services Solution (SPSS), Version 24. The qualitative@iwas

analyzed through thematic analysis. @

Endnotes

J. F Hair, M. Page, & N. Brunsveld, Essentials Of Business Research Methods.
Routledge, 2019.
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This chapter establishes the result of the analysis of data collected from the participants
in the study and thoughts of outcomes arising from the study.This chapter involves the
following; data presentation and analysis; answers to research questions; test of

hypotheses and discussion of findings

4.1 Data Presentation and Analysis ®

Response Rate: Frequency @ Percent
Sample Size: 134 & N 100%
Total Questionnaire Distributed 134 C\ 100%

95.52%

Total Questionnaire Retrieved @
Valid Questionnaire \1 95.52%

Demographic Characteristics of Re(@ents

The demographic data of the \;Lﬁants were collected and surveyed using descriptive

statistics such as freque% percentages and presented in tables.

4.1.1 Distribution of Respondents by Gender

Table 4.1: Gender of Respondents
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Gender of respondents

Frequency Percent Valid Percent ~ Cumulative Percent
Female 71 55.5 55.5 55.5
Male 57 44.5 44.5 100

Total 128 100 100

Source: Field Survey, 2022 QS : E:

ated above. The table

The gender of librarians in public libraries in south west, Nigeria is i
shows that going by a total of 128 public librarians surveyed in t y, 57(44.5%) were male

while 71 (55.5%) were females. This confirms the notion @;ofession, librarianship is one

profession mostly dominated by the female gender.

Table 4.2: Educational Qualifications of Wents
/\CJ

Education of respondents

Cumulative
Frequency Percent Valid Percent Percent
ND 8 6.3 6.3 6.3
Bachelor's Degree 46 35.9 35.9 42.2
Masters’ Degree 56 43.8 43.8 85.9
PhD Degree 18 14.1 14.1 100

Total 128 100 100

s
Sou@ﬁeld Survey, 2022

The table above indicates the educational qualifications of public librarians in south west,
Nigeria. 8 of the total number of librarians hold the National Diploma. 46 of the total
number of respondents claim to have the bachelor’s degree while 56 hold the master’s
degree and 18 of the total number of respondents hold the doctorate degree. With this
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educational qualification, it is pretty much okay to say that librarians in public university
libraries in south west Nigeria are well educated. This implies that to a large extent this

librarian are well informed about how what the library profession entails.

Also, with this level of educational qualification, it is not out of lace to say t aWe
librarians are not just librarians but are professional librarians because %%(ﬂd the
bachelor’s degree and the master’s degree as well the doctorate degreé: 8 out of the
total number of respondents possesses the National Diploma oe@q?te These category
of certificate holders can only be tagged as library ofﬁce%ﬁ(gXlstant librarians. But all

in all, a good number of them hold educational q %ns which can make them to

classify them as professional librarians. @\

Table 4.3 Years of work Ex%gc% of Respondents
AN

Work experience of respondents

Cumulative
Frequency  Percent Valid Percent Percent
5-10 Years of Experience 18 14.1 14.1 14.1
{
Q 11-15 Years of Experience 29 22.7 22.7 36.7
‘% 16-20 Years of Experience 46 35.9 359 72.7
Q 21-25 Years of Experience 20 15.6 15.6 88.3
Q 26-30 Years of Work 15 11.7 11.7 100
Experience
Total 128 100 100

Source: Field Survey, 2022
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In terms of work experience, librarians managing public libraries in south west, Nigeria
are well experienced. 18 of the total number of librarians surveyed in this study,
indicated that they have 5 to 10 years work experience. 29 expressed the fact that they
already have 11 to 15 years of work experience. 46 respondents said they have already
worked between 16 to 20 years work experience. 20 respondents indicated t t

of the librarians indicated that they have spent 26 to 30 years workin @)@nans in

public libraries in south west, Nigeria. What this data suggests that 1% large extent,
librarians working public libraries in south west, Nigeria arq& x'faerlenced and have
what it takes to actually speak objectively as rega % t this study is trying to
investigate into. Also, with this vast years of wor@&a}ence, these librarians will really

know their onions very as regards what libra ip ought to be in terms of operation.

4
Job Level of Respondents

Cumulative
Frequency Percent Valid Percent Percent
Junior Level 12 9.4 9.4 9.4
Middle Level 84 65.6 65.6 75.0
Senior level 32 25.0 25.0 100

Total 128 100 100

Source: ]t@?vey, 2022

Th@b&pvel of librarians in public libraries in south west, Nigeria is shown in the table

‘w%. 12 librarians said they are in the junior level, while 84 said they are in the middle
Q level, however, 32 indicated that they are in the senior level. Considering the fact
majority of librarians are in the middle and senior level shows that to a large extent, the

outcome of this study can be trusted to be devoid of bias. Many of the librarians are well
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laced in their job and therefore response from these set of respondents should be taken

seriously.

4.2 Research Questions

4.2.1 Research Question 1: %\z
What is the level of library patronage in public libraries in south west, Ni@)

Response on the level of Library patronage in Public Libraries in soﬁ& t, Nigeria

Library Patronage SA A & ,\’D SDA

Std. Mean & % % %
; N

Frequency of Visit % ~

The library is visited 31 27 55 985 2.66

for assigned reading 242 21.1 43 .

Users access the 40 1 23 1.056 2.69

the library ()\

3 4
e-resources from outside 31.3 24.2 @ 18
The library is visited 28 46 27 1.127 2.77
during weekends 2% 1 35.9 21.1

The available 24 39 33 1.120 2.76
e-resources can only « 2 18.8 305 25.8

be accessed within

the library enviro r@

The library ba; 37 26 38 27 1.088  2.76

are adequa r asy 28.9 203  29.7 21.1
access oufside’the
lier

A ge Mean: 2.72

Purpose of Visit

Patrons come to the 32 31 35 30 1.108 2.88
library to consult 25 242 273 23.4

resources

The library 26 30 46 26 1.049 2.63
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management 20.3 234 359 20.3

permit book lending

The library program 24 44 36 24 1.033 2.45
enhance preparation 18.8 34.4 28.1 18.8

for exam

It enhance 31 38 31 28 1.085 2.58 %\z

literary skills

information 24.2 29.7 24.2 21.9 %

Average Mean: 2.64

} Y
Grand Mean: 2. 68 AC"\\

Source: Field Survey, 2022 ol
’ L
Key: Strongly Agree(SA) =4, Agree (A) = 3, Disagree (B) =2, Strongly Disagree (SDA) = 1
Decision Rule: 1.00 — 1.49 (Very low), 1.50 — 2.4 ( 0 —3.49 (High), 3.50 — 4.00 (Very
High) A
4

The first research question says “What,is the level of library patronage in public libraries

in south west, Nigeria”?. The L:Vg,)ﬁ patronage for public libraries in south west, Nigeria

is just a little bit above @9

serves as the dete M value for the level of library patronage in public libraries in

1a.”Two factors which also served as the indicators of library patronage

evel of a scale of 1 to 4. The grand mean score of 2.68
south west, Ni
in this t@ust have actually contributed to this level of library patronage. The factors
a§®q ency of visit and purpose of visit. Frequency of visit attracted an average

n score of 2.72 on a scale of 1 to 4. While purpose of visit as the second indicator

Q attracted an average mean score of 2.68 on a scale

of 1 to 4. A close look at both average mean scores of both indicators suggests that

frequency of visit and purpose of visit was all within an average level. This mean must
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have had a determining influence on the grand mean score of the variable — library
patronage.

Interview Question: Mention opportunities that your library developmental
program have created overtime regardless of gender, race, religion, disability and

religious beliefs. \?».
Ekiti State @'

Our library has been able to train librarians and assistant librarians ig for them to

manage school libraries regardless of their gender. & N

Lagos state C
In the state, we have 12 public libraries under the %%ﬁte public library board. The
day to day running of the Lagos state publi Nary board is being directed by the

headquarters of the Lagos state library lx& e of the developmental programmes here

is the holiday reading program. It :'@mzed for children between the age range of 6 to
t

13 years of age. This is to %

between August and S@ of every year. The library in each part of the state will

to have a good reading culture. This takes place

execute this dev o@gtal program. Another one is Lagos reads interschool quiz
competition@gldents in public schools from age 6 to 13 years of age. The third one is
the w dg.dk day. This programme is celebrated in 95 countries all over the world. We
1 %tudents to come to our headquarters and show us how they read. The fourth one is
international literacy day. It is a day to honor public writers to discuss the importance of

Q literacy. For librarians, we have workshops especially for those in the Nigerian Library
Association chapter of the state. Librarians in the public sector library of the state also
attend the Librarians’ Registration Council of Nigeria (LRCN) programs.

Ondo State
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We have a children section in our library. We don’t discriminate. We are really diverse.

4.2.2 Research Question 2:

What are the development programmes carried out by public libraries in South West,

Nigeria?

Nigeria

Response on the development programmes carried out by public Libraries in soﬁ@kgt,
A Q\r

Development  Programmes

SA

A D

(%)

SDA .
(%) &\@i%g

Opportunity for all as an
indicator of Library
Developmental
Programs

My library serves all people
regardless of their race, national
or ethnic gender.

My library does not exercise
gender or sexual preferences
when rendering services to
their clients

My library does not exercise

their clients. A{

My library does no
cognisance of ec

status and political b¢liefs
of her clie vhen rendering
service .
AV ean: 2.67

1®owerment an indicator

of Library Developmental
Programs

My library encourages an
academic environment where
people from any background

34
26.6

40
31.3

41
32

45
35.2

37 36 %
28.9 28\ 4

31 4

@ 26.6

C

25.8 28.9

@ 33 37

age, religion and disability
preferences when serving \)

33 35
25 27.3

29 32
22.7 25

CXX

S

23
18

17
13.3

18
14.3

22
17.2

1.046

1.099

1.046

1.058

1.114

QY

2.59

2.83

2.61

2.63

2.69



can learn, create and innovate.

My library do support a 49 31 31 17 1.072  2.65
culture of literacy and foster ~ 38.3 242 24.2 13.3

critical thinking and inquiry

even within her parent

institution.

My library is socially 38 23 48 19 1.065 %.
and culturally inclusive. 29.7 18 37.5 14.8

My library do support a 23 37 42 26 1@)2.59
culture of literacy and foster 18 28.9 32.8 20.3 \

critical thinking and ‘%
inquiry even within &

her parent institution. & "
Average Mean:  2.65 %'\' )

Advocacy as indicator of

Library Developmental \
Programs

My library do work 33 33 (6 36 25 1.080 2.67

effectively with many 25.8 28.1 19.5
different stakeholder
groups in different situations. Q

My library do deliver progra @ 33 32 28 1.112 2.55
and services alongside local&) 7.3 25.8 25 21.9
national governments, community

groups, charities, ﬁmd%

organizations an and

corporate enterprises

My lib@e agile 51 26 29 22 1.137 2.52

actors able to work 39.8 203 227 17.2
alongside others in government,

Civi iety, business, academia

e technical community to

help deliver policy goals.

The development programs of 38 29 34 27 1.124 2.71
my library is humanity friendly, 29.7 22.7  26.6 21.1

goal achieving and promoting

information literacy among

every tribe in the country.

CXXi



Average Mean: 2.61

Grand Mean: 2. 64

Source: Field Survey, 2022

Key: Strongly Agree(SA) =4, Agree (A) = 3, Disagree (D) = 2, Strongly Disagree (SDA) = 1

Decision Rule: 1.00 — 1.49 (Very low), 1.50 — 2.4 (Low), 2.50 — 3.49 (High), 3.50 — 4.(10(%'High)
yr

The second research question in this study centered on identifying variou mental
programs existing public libraries in south west, Nigeria. The dev@ental programs
existing in public libraries in south west, Nigeria was at an & level of 2.64 on a
scale of 1 to 4. This implies that there were no much c%&pmental programs carried
out by public libraries in south west, Nigeria overtt @:ﬁ[ors could be responsible for
this average level of developmental programgs factors also served as the indicators
used in measuring developmental progwl is study. The indicators are: Opportunity
for all, empowerment and advoc @ch of this indicator had a mean score of 2.67,

2.65 and 2.61 respectively 0@;&116 of 1 to 4. This suggests that each of this indicator

were just a little bit a@ age.

Interview Qu@‘: Do your library support diversity among users?

Ondo Sta@
W@Vﬂ diversity of culture and we also embrace it.

State
‘Q es we do. The library has been able to train librarians and assistant librarians for users.
Lagos State
Since we are a public library, we do support diversity of different categories of users. Our

collection diversity of development policy says “Diversity for different kinds of
demands”.

CXXii



Interview Question: Mention ways by which your library advocate and engage
stakeholders with the aim of strengthening the library for equitable access to sustain the
user community.

Ondo State

Well, we have not done much in that regard.
Ekiti State

Nl

Yes we have made suggestions on library periods to be included in schooj%

can make use of the library effectively. \Q}

Lagos State ‘%
I will refer you to my answer to Question 1 (6 "

Interview Question: Do your library work @y y with stake holders all the
time?

Lagos State ®

Our stakeholders are our users and V«Q@ concerned about them.

Ondo State C)\

Apart from book aid interna we don’t have relationship with any other stakeholder.
We do have past relatio th Education Task Fund (ETF), but that is no longer in
existence. Q)

Ekiti State «\)

Yes we wir ';&Ministry of Education at all levels.

‘@esearch Question 3:

Q)Vhat are the fundraising strategies used by public libraries in South West, Nigeria?

Response on the fundraising strategies used by public libraries in South West, Nigeria

Fundraising strategies SA A D SDA Std. Mean
(%) (%) (%) (%)

Fundraising Pattern of
my Library

cxXiii



My library has engaged in 34 35

36

all manner of fundraising 26.6 27.3 28.1

activities overtime.

My library do partner 41 22
with many stakeholders 32 17
who do provide strategic

advice on how to raise

funds for her library.

My library fundraising 34 33

strategies has played a major 26.6 25.8
role in contributing to the

growth and development of

my library.

My library staff do support 30 40

various fundraising strategies 23.4 31.3
that has been laid down by the

library.

my library for fundraising.

I am aware of various 36 31 x 28
campaigns sponsored by 28.1 { 25.8 21.9

I think various patterns that ]QJ\& 30
my library has adopted are 8. 23.4
effective and efficient.

My library staff are %\@Ele 33 28
with the pattern o ﬁJC&sing 25.8 21.9

adopted by the I N
The patte % draising that 37 24
my lib rﬁ_@s adopted over time28.9  18.8
is prettynmuch supported by the
% agément of my institution.
% erage Mean: 2.56
Q eed for Library Fundraising
Fundraising makes library services 45 24
and librarianship more professional 35.2 18.8

and valuable.

Fundraising improve efficiency 40 26
of library services and operations. 31.3 20.3
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49
38.3

43
33.6

Q

46
359

43
33.6

36
28.1

36
28.1

39
30.5

23
18

16
12.5

18
14.

1

1

16
12.5

24
18.8

31
242

23
18

23
18

4

1.065 2.71

1.056  2.65

4;12 Q .;85 2.49
&

1.119 2.57

1.020 2.52

1.071 2.55

1.150 2.59

1.130

1.105

1.02 %)6\
Sy

?».

2.58

2.44



Increase in the fortunes of a 21 35 41 31 1.025 243
library is one need I see to serve 164 27.3 32 242
as essence of fundraising for my

library.

Acquisition of up-to-date materials 30 34 33 31 1.101 2.57
serve as a need for fundraising for 23.4 26.6 258 242 ?»-
my library.

Procurement of state-of-the-art 34 25 49 @) 2.71

facilities serve as a major need 26.6  19.5 38.3 15 6
for my library. ‘%

I think the major priority why my 29 31 45 2@ D035 251
library should engage in fundraising 22.7 24.2 35.2 &

should be basically user-centered %

My library should engage in 27 41 % 25 1.034 2.53
fundraising activities because of 21.1 32 7.3 19.5

the need for the library to meet

international standard of library

operations in 21st century. «

A major need why my library Q 32 34 27 1.105 2.44
should engage in fundraising 7.3 25 266 21.1

activities should be based
encouraging users to m, 0
use of the library an

library to be more ttra e to her
users as well. ‘%

Average M

Granwe\u 2.55

Sogree: Field Survey, 2022

\S‘frongly Agree(SA) =4, Agree (A) = 3, Disagree (D) = 2, Strongly Disagree (SDA) =1
@ ision Rule: 1.00 — 1.49 (Very low), 1.50 — 2.4 (Low), 2.50 — 3.49 (High), 3.50 — 4.00 (Very
igh)

The third research question in this study is associated with fundraising pattern of public
libraries in south west Nigeria. The grand mean score of fundraising strategies in this
study recorded a grand mean score of 2.55 on a scale of 1 to 4. This means that the

fundraising strategies adopted by public libraries in south west Nigeria is just recording
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an average level of influence. Two indicators was used to measure fundraising strategies.
These indicators are: Fundraising pattern and need for library fundraising. Each of this
indicator attracted a mean score of 2.56 and 2.53 respectively on a scale of 1 to 4.

Interview Question: Do you think various developmental programmes that your
library has embarked on overtime has increased your library patronage? \?»-

Ondo State @'

Yes, it has increased patronage especially for the science students on who use
our facilities. Once they are done, they still come to use our facilitiesf%

Ekiti State @ "
Yes, it has increased our library patronage. @
Lagos State @

Yes, it has brought about increase in our h Xatronage. The way we measure our
patronage is through the following: 1. Readers attendance, 2. Registration of new users
and 3) Book consultation. At the nt, our Mushin public library is about to be
equipped. Also Igbogbo Bayegun library is about to be renovated as well Ikorodu
public library.

Interview Question: Kindl
embarked on overtime. ?g

Ondo State
We have not emb k}gr) any overtime.

e
Ekiti Stat

Yes, v@ e)made efforts in visiting banks and NGOs to come to our assistance.

n some fundraising strategies your library has

tate
on’t carry out fundraising. The state government frowns at such. Our funding comes
Qr/’o the state government. We try to solicit for funds from corporate organizations like
Q TN etc. but the funds have not been forthcoming.

Interview Question : Can you tell if the developmental programms offered by your
library is friendly and goal achieving?

Ekiti State

Yes there are. We have been able to train those sent to use effectively.
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Lagos State

Yes it is humanly friendly. Especially through the programs we organize. We also reward
those who do well.

Ondo State \?».

Well we can’t tell because some of the users come to the library for differe@&

Interview Question: How often do your library empower user @nity through
capacity building for their development?

Q !
Ondo State %\

The one we can point out is that of readers coming %Tbrary. We encourage reading
culture in this regard.

Ekiti State §

Yes we do that occasionally. é
Lagos State ( \

These are the programs identi uestion 1.

Interview Question 2@) do you think your library needs to raise funds?

Ondo State ‘{ .
Libraries needNo raise funds because as an organization libraries need to procure
informati ferials, journals, magazines for users to come around and use.

Ekiti e
ary needs money so that our library can buy the materials they need.
view Question: What are the various campaigns your library embarked on in
rder for the library to raise money for it to effective?

D Ondo State

We don’t have any sponsor other than the state government.
Ekiti State

Yes we have done much through verbal campaigns, we have also gone on air to press
home our demands.
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Interview Question: Does your library have state-of-the-art-facilities?

Ondo State
We are still begging the state government to provide facilities for us.

Ekiti State
We don’t have. We are still waiting for the state government to provide for us.

4.3 Test of Hypotheses %%\

Hoi:  There will be no significant influence of development pro on library
patronage in ‘%

Public Libraries in South West, Nigeria. (6 "

Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 .035° .001 -.007 51398

a. Predictors: (Constant), Developmental programs

N

: ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 042 1 .042 158 .692°
Residual 33.286 126 264
Total 33.327 127

a. Dependent Variable: library patronage
b. Predictors: (Constant), developmental programs

Coefficients

Q Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 2.613 215 12.172 .000
Developmental -.031 .078 -.035 -.397 692
programs
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a. Dependent Variable: library patronage

Source: Field Survey, 2022

Finding out whether developmental programs will have any impact on library patronage
is the first null hypothesis in this study. According to the hypothesis's fi ding.s,
developmental programs will not be impacted by library patronage. The @ of
developmental programs will not affect library patronage, because @alue was

'3

greater than the level of significance. The basis for this conclusign is\the p value, which
%, which serves as the

has a value of 0.692 is greater than the level of signiﬁcanf@)S
benchmark to determine whether or not an indepe riable would significantly
affect the dependent variable. The researcher alsx\ pted the null hypothesis as a result
of this hypothetical outcome. The multiple.co tion coefficient is calculated using the r
value from the preceding table's mo@mmary. This can be viewed as one metric for
the accuracy of the dependent m@s prediction. In the table above, the r value is.035.
Accordingly, there is a 35 mce that developmental programs will increase library
patronage. This indic@?at the prediction is a weak yet a positive one. The R? value,
which is the lee%ngte of the variance in the dependent variables that can be explained
by the in@)@en‘[ variables, is shown in the "R Square" column. R? is calculated using
the@%&l summary table, where it has a value of.001. This suggests that 1% of the
variability of the dependent variable, library patronage, was explained by the independent
Q variable, developmental programs. Other variables outside developmental programs as
described in this study are responsible for the remaining 99%. Another significant
component of the model summary table is the adjusted r>. A value of -.007 in this context

suggests that the predictor variable, developmental programs in this study, accurately
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explains over 107% of the variation in the outcome variable. Based on the results of the
test of the first null hypothesis, it can be concluded that public library patronage in south
west, Nigeria will not be deeply affected by the developmental programs because other
factors can also affect library patronage. The results of the initial null hypothesis test

show that developmental programs will not affect library patronage other %«tb}gwill

definitely have an impact. @)

Hoz:  There will be no significant influence of fundraising on patronage in

Public Libraries in South West, Nigeria. & "

NS

Model Summary

Std. Error of the

Model R R Square Adjusted R Square Estimate

1 429° 184 178 46458

a. Predictors: (Constant), Fundraising strategies

A

ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.132 1 6.132 28.410 .000°
Residual 27.195 126 216
Total 33.327 127
a. Dependent Variable: library patronage
b. Predictors: (Constant), Fundraising strategies
FE\Q
Coefficients
QQ Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.344 226 5.940 .000
Fundraising strategies 459 .086 429 5.330 .000

a. Dependent Variable: library patronage
Source: Field Survey, 2022
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Finding out whether the fundraising strategies will have any impact on library patronage
is the second null hypothesis in this study. According to the hypothesis's findings, library
patronage will be impacted by fundraising strategies. The p value, which has a value

0f.000 and is less than the level of significance (0.05), which acts as the bencb@b’lo
e

establish whether an independent variable would significantly inﬂuenct@’ ndent

variable or not, is the foundation for this conclusion. The ado,@a fundraising

strategies will affect library patronage, although in this insta e value was low to
the level of significance. This hypothetical result also @!ﬁ the researcher to reject
the null hypothesis. The r value in the model sum le of the above table is being
used to determine the multiple correlation ¢ \mt. This can be considered to be one
measure of the quality of the prediction f thte-dependent variable. The r value is .429 in
the table above. This means that %el of prediction between fundraising strategies
and library patronage is 42.9@3 means that the prediction is a positive average one.
The “R Square” colum sents the R? value which is the proportion of the variance in
the dependent V%IQS that can be explained by the independent variables. From the
model sumr@%ble, .184 serves as the value of R’. This implies that the independent
Variabﬁ— draising strategies explained 18.4% of the variability of the dependent
,@Q — library patronage. The remaining 81.6% is caused by factors other than
Qundraising strategies as included in this study. The adjusted 12 in the model summary
Q table is another important factor in the model summary table. A value of .178 in this
context indicates true 17.8% variation in the outcome variable is explained by the

predictor variable, fundraising strategies in this study.
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In conclusion from the test of the second null hypothesis, it can be deduced that
fundraising strategies will definitely determine library patronage but at an average level
as there are other factors that can determine library patronage. The results of the second
null hypothesis test indicate that the adoption of fundraising strategies will undoubtedly
affect library patronage , but only to a moderate extent because other fact %&ghso

affect library patronage. @

Hos. There will be no combined significant influence of developﬂ@wogramme and
fundraising on library patronage in Public Libraries in South Wesf, Nigéria

Model Summary
Std. Error of the
Model R R Square Adjusted R Square Estimate
1 4312 .186 173 46588

a. Predictors: (Constant), fundraising strategies, developmental programs

QY

ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.197 2 3.098 14.275 .000P
Residual 27.131 125 217
Total 33.327 127

a. Dependent Variable: library patronage
b. Predictors: (Constant), fundraising strategies, developmental programs

~\ Y

Coefficients
“ Unstandardized Standardized
Coefficients Coefficients
‘Q Model B Std. Error Beta t Sig.
1 (Constant) 1.445 293 4.929 .000
Developmental programs -.039 071 -.044 -.546 .586
Fundraising strategies 460 .086 430 5.325 .000

a. Dependent Variable: library patronage
Source: Field Survey, 2022
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This study's third null hypothesis comes from a joint viewpoint. According to the null
hypothesis, "fundraising strategies  and developmental programs will not have a
combined effect on library patronage of public libraries in south west, Nigeria." Given
that the "t" and "sig" columns in the table above contain the t-value and it égg%.-
value. Respectively. According to the results of the tests shown in @ﬂe above,
fundraising strategies is significant when p(.000) > 0.05, but dev‘e%-ental programs
is not. This indicates that since the other variables are alread@wﬁt in the model, the
explanatory variable, developmental programs is no lﬁ\eaningful. In other words,

the model will significantly contribute to explainj% ibrary patronage if it exclusively

adopts fundraising strategies. §

4.4 Discussion of Findings &

This study has three research qu stng, some interview questions and three hypotheses.
The first research question find out about the level of library patronage in public

libraries in south wen\%éria. The findings has it that patronage of public libraries in

south west, Niglra is just a little bit above average. Two major factors was used to
determin vel of library patronage in this study. They are frequency of visit and
pu f visit. The two indicators were visible in promoting library patronage but they

‘%operaﬁng in operation just at an average level. Studies have revealed that frequency
Q f visit and purpose of visit can actually determine library patronage ' 2. The second
research question was about developmental programs existing in public libraries in south
west, Nigeria. The study found that developmental programs of these public libraries in

south west, Nigeria was a little bit above average. This implies that there were not much
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developmental programs existing in public libraries in south west, Nigeria. Studies have
actually shown that opportunity, empowerment and advocacy actually do bring about
library patronage of libraries in general >*°, The third research question centered on the

fundraising pattern of public libraries in south west, Nigeria. The study found that
fundraising strategies was just at an average level. %\z
The determinants of fundraising pattern as a variable in this study wag( ways. They

'3

catdrs was also at an
Iso shown that when

are fundraising pattern and need for fundraising. Both of this )&

average level going by their average mean scores. Studi & a

public libraries are funded, to a large extent it will b %ﬁt increase in patronage 78,

From a hypothetical point of view, develépmental programs was found not to

significantly influence library patrona lic university libraries in south west,
% g 9 10,11, 12

Nigeria. This negates the ﬁndir@ ther studie . This also negates the
1

response gathered from the 1 conducted on heads of public libraries in south west,

Nigeria. The heads of p &mraries in south west, Nigeria are saying that due to various
developmental p‘rﬁky&mied out in the libraries, patronage has increased. The second
hypothesis %ﬁnd out if fundraising strategies will bring about library patronage. The
resul@Qe_g that truly fundraising strategies will definitely amount to library patronage.
V4 studies have actually affirmed the position of this finding 10, 11, 12, 13. Truly,
Qﬁ the response of heads of public libraries in south west, Nigeria, they clamored for
massive funding for their libraries. They solely rely on their state governments to provide

for them. However, this is not forthcoming. They also affirmed that if there is massive

funding of their public libraries, to a large extent library patronage will be better off.
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Lastly, from a joint hypothetical perspective, it was found in this study that only
fundraising strategies will bring about library patronage and not developmental programs.
Discussion on interview conducted on heads of public libraries in south west,
Nigeria

The heads of public libraries in south west, Nigeria were interviewed &és
developmental programs, fundraising patterns and library patronage. Ou@ﬁp}six states
in the south west region of the country, only 3 heads of public librar Xre available to
react to the questions asked them. The three states available Q@a@os, Ondo and Ekiti

states. The first question says “Mention 0pportunitie® ur library developmental

program have created overtime regardless of n race, religion, disability and
religious beliefs”. Fromthe response give ch of the state available to respond,
Lagos state has a robust and compre ve developmental programmes that has created

opportunities for their users in Vﬁrm capacities. The head of the public library in the
state mention three differe rams that they have created for their users. Ekiti state

claimed that they traixh%ahans and assistant librarians. This response by EKkiti state is

not really addregsmg the question posed as regards developmental programs. Ondo state
said that e a section for children in the library. From the response to this question,
onl os and Ondo states have a clear cut developmental program in the context of

‘%ﬂunities. The second question is centered on how public libraries support diversity
Q mong their users. The three states responded in the affirmative. That is, they do support
diversity. But again, Lagos state gave an elaborate explanation on how they support
diversity. The response was also in line with their policy on collection development. A

third question asked was based on how public libraries empower user community
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through capacity building. Lagos state made reference to the answer that was giving to
the first question. Ondo state said that they encourage reading culture while Ekiti state
said they do that occasionally. Another question talks about how libraries work
effectively with stakeholders all the time. Lagos state seem to be so passionate about
their users. The response was that their stakeholders are their users. Ondo ;@‘;@?\z‘a
shocking response to this question. The response was that they @Rave any
relationship with any stakeholder. Ekiti state’s response was that the‘%r with the state

ministry of education at all levels. In terms of if developmq@oé}ammes offered by

public libraries is friendly and goal achieving. @
The three states actually affirmed that the@ental programs are quite friendly.

Ondo state are of the view that their pyb braries have not done much as regards

advocating and engaging stakeh l@wnh the aim of strengthening the library for
0;1%n

equitable access to sustain u% unity. Ekiti state said they have made suggestions

to include library peri%h:hools so that they can make use of libraries effectively.

Lagos state still zidexgrence to their response to the first question. All the three states

said that co@gng all manner of developmental programs they have introduced over

time, of their public libraries have increased over time. In terms of fundraising,

S %es embarked upon overtime, Ondo state said they have not embarked on any
Qundraising overtime. Ekiti state said that have made efforts in visiting banks and NGOs
Q to come to their assistance while Lagos state said that the state government do give funds
to their libraries but that the state government frowns at them raising funds for their
libraries. Ondo state and Ekiti state said that they need funds for their libraries so that

they can be able to purchase materials for their libraries. Also Ondo state said that their
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major sponsor is the state government while EKkiti state said that they campaign through
verbal campaigns majorly. Both Ondo and Ekiti state said that they don’t have state of the

art facilities in their respective public libraries.
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Chapter Five

: Conclusion

5.1 Summary of Findings

This study centered on examining the contribution of developmental programs and

fundraising strategies towards library patronage of public libraries in south west, Nigeria.
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The study made use of both quantitative and qualitative research design methods. A total

number of 128 librarians in public libraries in south west, Nigeria participated in the

study. Also, three heads of public libraries out of the six heads of public libraries served

as interviewees for the aspect of the qualitative approach. The following were precise

findings as gathered by this study. %\z

1.
ii.
iii.

1v.

Vi.

QQ

Developmental programs that has been carried out in public lib south west,

Nigeria existed at an average level.
'x

Fundraising strategies carried out in public libr@%uth west, Nigeria also

existed at an average level. ®'

The level of library patronage in public ki %s in south west, Nigeria was also at

an average level.

State governments of in sou@Nigeria have not carried out massive funding

of their public libraries C)

Lagos state has Qdeveloprnental program for users of her public libraries
A

secondary school level.

especiallzsﬁr
Dev@n 1 programs of public libraries in south west, Nigeria was found not

to@ icantly influence library patronage.

ii&ndraising strategies was found to significantly influence library patronage of

public libraries in south west, Nigeria.

From a joint perspective, only fundraising strategies was found to significantly influence

library patronage of public libraries in south west, Nigeria.

5.2 Conclusion
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This study has been able to expose how important development programs and fundraising
could be to bring about library patronage. The study showed that fundraising strategies
plays a crucial role in contributing to the library patronage level of public libraries.
Without development programs but with adequate funding of public libraries, library
patronage will still be on the increase. Public libraries need to be adequatel \Q%;s
this will encourage all manner of categories of users to always patronize g@%ﬂes.
\
5.3 Recommendations &"\%
N

1. State governments in south west, Nigeria need to %&}Vely fund public libraries
in their states. This will bring about massim’%%ﬂ:in public library patronage.

ii.  State of the art facilities need to be p for public libraries in order for it to
be attractive to users of all categ&s all levels.

iii.  Heads of public libraries @&ountry should be allowed by their various state
governments to orgaﬂ@undraising campaigns in order for their libraries to raise
money to fund \%haries and everything as regards funding should not come
from the %@Xﬁnt alone.

v. Pub@aries should map out clear cut developmental programs that will clearly

&gﬂte activities in their libraries for more patronage.
,%QPublic libraries in Nigeria should always embark on international developmental

QQ programs. When this is done, it will expose the bests of public libraries in the

country internationally.

5.4. Contribution to Knowledge

This study has shown that fundraising strategies will go a long way to reposition public

libraries in south west, Nigeria for excellence and what it supposes to be. Public libraries
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cannot do without funds to operate effectively as well as developmental programs as well.
Funding of public libraries should come from all stakeholders and not only state

governments.

5.5 Suggested Areas for Further Studies

For the development of public libraries in the country, researchers can exp@scope

of this study in the following areas: \Q}
g

1. The effects of media campaigns on developmental progﬁ library patronage

ﬁ
in south west, Nigeria. "\&

2. Qualitative approach in investigating turn o tion of librarians in public

libraries in the state. A\Q

3. Fundraising strategies of state gov s towards repositioning public libraries
in south west, Nigeria. é
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Thank you.

Oyedoyin Faith Eruemolo

clix



Section A: Demographic Information
Gender: Male ( ), Female ( )
Age:20-25( ),26-30( ),31-35( ),36-40( ),41-45( ), 46 and above ( )

Educational Level: ND () Bachelor’s degree () Master’s degree ( ) Ph.D( )

Years of experience: 5—10( ), 11—-15( ),16-20( ),21-25( ), 26 —%N
Job Level: Junior () Middle ( ) Senior ( ) Q}

Section B: Development Programmes that are available for stafl’%}e Six-State
library board

ﬁ
The statement in this section concerns development progr: %S applicable to the
library. Please kindly tick the one that is objectively re your library. The scale of
response is in 4 point Likert- type in the following ft WA=4,A=3,D=2,SD =1
Developmental Programs of my Library ‘\\ i’ SA | A D [SD

@13 QD

S/N | Opportunity for all as an indicator ofALm;a?y/Developmental Programs
1. | My library serves all people regardle !%Qh ir race, national or
ethnic gender. (*)\
2. | My library does not exercise~gehdet or sexual preferences
when rendering services to tl;eﬁ)ents.
3. | My library does not q@ﬁge, religion and disability
preferences when serving clients.
4.

My library does nqt taM’ognisance of economic status and
political beliefs 91‘1& clients when rendering services to them.

Empowerme indicator of Library Developmental Programs

5. | My library eneo gges an academic environment where people
from any background can learn, create and innovate.

6. | My L do support a culture of literacy and foster critical
thinking)and inquiry even within her parent institution.

7. rary is socially and culturally inclusive.

8. Qy Tibrary do support a culture of literacy and foster critical

inking and inquiry even within her parent institution.
Y| Advocacy as indicator of Library Developmental Programs

9. | My library do work effectively with many different stakeholder
groups in different situations.

10. | My library do deliver programmes and services alongside local
and national governments, community groups, charities,
funding organizations and private and corporate enterprises.

11. | My library staff are agile actors who are able to work alongside
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others in government, civil society, business, academia and the
technical community to help deliver policy goals.

12.

The development programs of my library is humanity friendly,
goal achieving and promoting information literacy among

every tribe in the country.

Section C: Fundraising Strategies of my library

The statement in this section concerns the fundraising strategies in your library. P
tick the one that is objectively related to your library. The scale of response is i

@?ﬁiy

T scale

Likert-type format: Strongly Agree (SA) = 4, Agree (A) = 3, Strongly Di D) = 2,
Disagree (DA) = 1. Answer by selecting one of the alternatives 4,3,2,1 a\
Items on Fundraising Strategies of My library SA | D SD
OB KOINORE
S/N | Fundraising Pattern of my Library Yy
1. | My library has engaged in all manner of fundraising actlvﬁi%\yy
overtime.
2. | My library do partner with many stakeholders who ovide
strategic advice on how to raise funds for her libraﬂ&
3. | My library fundraising strategies has played )}pr‘ role in
contributing to the growth and development o ibrary.
4. | My library staff do support various fun isthg/strategies that
has been laid down by the library.
5. | I am aware of various campaigns &Md by my library for
fundraising.
6. |1 think various patterns tha@r\ﬁbrary has adopted are
effective and efficient. | W\
7. | My library staff are com “with the pattern of fundraising
adopted by the library.\ )
8. | The pattern of ﬁ;q?iis.iﬁlg that my library has adopted over
time is pretty supported by the management of my
institution.
Need for I{ibrary Fundraising
1. Fundraé%g\rﬁakes library services and librarianship more
profésSional and valuable.
2. 15ing improve efficiency of library services and
(

3: tions
rease in the fortunes of a library is one need I see to serve as

essence of fundraising for my library.

4. | Acquisition of up-to-date materials serve as a need for
fundraising for my library.

5. | Procurement of state-of-the-art facilities serve as a major need
for my library.

6. |1 think the major priority why my library should engage in
fundraising should be basically user-centred

7. | My library should engage in fundraising activities because of
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the need for the library to meet international standard of library
operations in 21% century.

8. | A major need why my library should engage in fundraising
activities should be based on encouraging users to make more
use of the library and for the library to be more attractive to her
users as well.

Nad
&

Developmental Programme
1. Kindly mention opportunities that your library developmental §o;§mes have

Interview Questions for Head of User’s unit

created overtime regardless of gender, race, religion, disability, itical belief and sexual

preferences of users
2. Do your library support or encourage diversity amo @

3. How often do your library empower the user co% ities through capacity building
for the development

4. Do your library work effectively with di ¢ stakeholders all the time

5. Can you tell if the developmental prdg%lmes offered by your library is humanity
friendly and goal achieving

6. Mention ways by which your lfgragy advocate by engaging all relevant stakeholders
with the aims to strengthen thty of the library for equitable access to sustaining the
user communities.

7. Do you think Varioﬁi%é;opmental programmes that your library has embarked on

overtime has inc&d ibrary patronage?

Fundrai ttern

1. Kiﬁ&explain some fundraising strategies your library has embarked on overtime

Q‘Z.%‘hy do you think your library needs to raise funds?

Q 3. What are the various campaigns sponsored by your library in order for fundraising to

be effective

4. Do you think the fundraising strategies that your library has embarked on overtime has
increased library patronage?
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5. Can you tell us if fundraising strategies offered by your library has really been worth it?

6. Do your library have state of the art facilities. If yes, state these facilities

1. Personal Data %Z
\) OYEDOYIN Faith Eruemolo

Name: 4& .
Add@ No 46 Alhaji- Idowu street,

&mail: faith.e.oyedoyin@gmail.com

Akowonjo, Lagos

QQ Phone No: 08033672113

Date and Place of birth: October 9, 1982/Somolu,
Lagos

Nationality: Nigeria

Local Government: Orhiomwon

Sex: Female
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Marital Status: Married

2. Schools Attended with Dates
(a) Lead City University, Ibadan, 2019-2022

(b) Delta State University, Abraka. 2006--2010

(c) Gbagada Grammar School, Gbagada, Lagos 1993-1999 %\:

(d) Ajidagan Primary School, Gbagada, Lagos. 1987- 1993 @

Academic Qualification with Date

e
NYSC Certificate %’l
Bsc @ 2010

Secondary School Leaving Certifi¢ates 1999

Primary School Leaving C(F%Qate. 1993

Professional Membership CJ\
Nill ?»D

Working ExperienceqyvithyDates

1. Industrial Trai% at the

Main Libra elta State University, Abraka Dec. 2009 — Mar. 2010
Job de rgi,dn include but not limited to:

I &nd Abstracting;

‘ﬁg and Shelf-Reading;

QQataloguing and Classification of Library Materials

2. Library Officer in the Department of Library and information Science Training Library

Federal Polytechnic, Offa, Kwara Aug. 2011 — June
2012

Job description include but not limited to:
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Shelving and Shelf-Reading;

Reference Services

3. Librarian at Kingdom Heritage Model School,

2018

Job description include but not limited to: :%k

Ring Road, Osogbo, Osun State Sept. 2013 — A%.

Ordering and receiving of Pupil’s books and other library materials; ‘%

ﬁ
Charging and discharging of books; &

S
&

Devising and implementation systems for effict \brary operation to ensure optimum

user access to information resources (6

Preparing and administering the l®budget;

Shelving and Shelf-Reading;

Evaluating and reportin@m;ry progress;

Managing the sc@’s.yormation resources and services to facilitate learning/teaching.
4. He@diher at kingdom Heritage Model School,

‘@Road, Osogbo, Osun State Sept. 2018
Q Job description include but not limited to:
General Administration and Management

5.Facility Manager at Blooming Lights Montessori School, Omole Estate, Lagos June

2021 till date
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Referees will be provided on request.

Signature D@

\QQ

N

University C@Re Certification

This is to certify that this Thesi&@y OYEDOYIN Faith Eruemolo with Matriculation No.

LCU/PG/001065in the Depagtm f Information Management of the Faculty of

Communication and Infé%tion Sciences, Lead City University, Ibadan is in full compliance

with the approve@efsity format and style.

Signature Date
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List of Acronyms

Abbreviations Meaning 4&
LDP - Library Development Programme &
TBL - Triple Bottom Line @'

ICT - Information Communica \%chnolo gy

SWOT. - Strengths, weakn&

$
©

<§*
@
Q
QQ%
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