Ethical Practices, Perceived Usefulness and Usage of Electronic Medical Records by
Health Information Management Professionals in Federal Tertiary Hospitals, Lagos State,
Nigeria

\s
&
%\
e QA

o)
&
N

Being an MSc Thesis Submitted to the Depaxtment of Information Management, Faculty of
Communication and Information ScieanJe City University, Ibadan, Oyo State, Nigeria

&

In Partial Fulfilm th l‘lequirements for the Award of Master of Science (MSc) in

QJ Health Information Management

2022



Certification

This is to certify that this research project was carried out by Obiorah Anthony EDOZIE
(Matric No. LCU/PG/002061) of the Department of Information Management, Faculty of
Communication and Information Sciences, Lead City University, Ibadan, Oyo State, Nigeria. in
partial fulfillment of the requirement for the award of Master of Science (M.Sc) Degree in
Health Information Management and has not been previously submitted.

Dr. Sunday O. Tunmibi

e »
Project Supervisor @

Dr. (Mrs.) Sophia V. Adeyeye Date
Head of Department,

Information Management \<§5

S
O
QQ

i



Dedication
I dedicate this project to God Almighty, National Orthopaedic Hospital Igbobi, Lead City
University Management Ibadan, participating institutions, Colleagues at work and in studies and

to my wonderful Family. Thank you all.

i1



Acknowledgment

This thesis was made possible through the assistance and support gotten from the various
institutions and individuals who in one way or the other contributed to the completion of this
work. These include the Management of Lead City University, Ibadan, Oyo State, Management
and staff of National Orthopaedic Hospital, Igbobi and Management and staff Federal Neuro-
psychiatric Hospital, Yaba, Lagos who rendered their support during the course of this work: I
appreciate their patience and support during data collection process for the comple& 1S

study. é’)(’

My profound gratitude goes to my supervisor Dr. S.O. Tunmibi for %ss efforts and
encouragement all through the course of this thesis. My thanks& oes to the Head of

Department of Information Management Dr S.V. Adeyeye, ct is invaluable. I also

appreciate the efforts of the provost of postgraduate Sch City University Prof. A.
Oredein and all members of staff of PG School for th el I pprec1ate the support from the
Dean of Faculty of Communication and Information Prof L.A. Thebuzor, the impact of

the Head of Department of Information man r S.V. Adeyeye and other staff of the
faculty, to all your contributions, I say a bi g&u. To Prof. E.A Erwat, Dr. L.A. Awobenu,
Dr. T.E. Adenekan, Dr. T. D Samuel, Dr. Q’Xakare, Dr. S.0. Tunmibi (PG Coordinator), Dr,
K.O Lateef, Dr. F.B. Oguntoye, M ola, Mrs. O.A. Ologbosere, Mrs. O.R Oboh, Mr. [.A.
Adeniran,, Mrs. O.E. Ibironk s(s/V.O. Ahamze and Departmental Administrator Mrs. B.

Balogun, I want to smcer thankWou all for the support rendered.
e

My appreciation <! to my employer National Orthopaedic Hospital, Igbobi, Lagos and
e

of work, for the encouragement, advice and suggestions during the

0
and

D

colleagues a
course (%Qﬂk I am greatly indebted to my lovely family for their encouragement, love,
SHURPO

also appreciate and thank my colleagues at work, my pristine friends and course

- p'their contributions to the completion of this thesis.

Even though the above-mentioned institutions and persons have assisted in the process of this

research work, I alone stand responsible for the errors, if any, found in the work.

v



Abstract

Transition to electronic medical record (EMR) has brought rapid shift in the world of medicine,
presenting both new challenges as well as opportunities for improving health care. Clinicians
struggle to adapt to the changes imposed by the EMR while maintaining best practices. This
work aims to identify the relationship and impact of ethical practices and perceived usefulness
of EMR on its usage. The researcher extracted relevant data from recent related works.
Descriptive research design was used for this study and structured questionnaire was the
instrument for data collection. The target population for this study are health information
professionals working at National Orthopaedic Hospital, Igbobi, Lagos and Federa 0-
Psychiatric Hospital, Yaba, Lagos. The population for this study is eighty \

information management professionals. The instrument used is a structured
Collected data were analyzed through descriptive and inferential statistics. T
that ethical practices had a significant effect on the usage of EMR (Adjusted R <
and perceived usefulness of EMR had a significant effect on the usa

respondents (Adjusted R*= 0.116; p< 0.05) The study also revealed

significant effect of ethical practices and perceived usefi % EMR wusage by health
OSP

The study recommended that hospital managements o kal¥government hospitals studied,

Customize EMR to facility specifications to boost\xpo¥ilive perception and acceptability of the

application  through wide consultations d \participations to ensure adequacy,
training/motivating staff to develop ICT s enable adaptation and ultimately enhance

performance. ( @

Keywords: electronic medical r@\ alth information management professionals, ethical
e

practices, perceived usefulness
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