Chapter One

Introduction
1.1 Background to the Study
Effectiveness is the extent to which stated goals and objectives are met. It is a measure of
the success in achieving a clearly stated objective!. Measuring effectiveness can be like
taking the pulse of an organization. It involves going beyond surface appearances and
delving into the heart of its operations. In the case of secretaries, effectiven Qno just
about checking tasks off a list. It is about efficiency, accuracy, and t’l< amless flow of

O

D

@ problems creatively when

information.

Administrative effectiveness is also about the ability to
unexpected situations arise and also about the possess@o organizational skills that keep
information readily accessible’. By consider@ ese multiple facets, we gain a
comprehensive understanding of a secretzﬁg\&gue effectiveness, ensuring they are not just
completing tasks, but contributing smooth running and overall success of the
organization. Considering.ﬂ&@xltiple facets also leads to understanding the fact that if

the level of effectiverle%@w, it can lead to ineffectiveness.

. . . ° . . . .
Adm1n1strat1v< @eness refers to an administrator's capacity to realize the goals and

aims of théganization? For an organization to function optimally, it must successfully
fu%&’?jectives. The more objectives met, the stronger the organization's performance
and the more effective is the combined resources (both human and material resources).
Hence, there should be a mutual reinforcement of objectives whereby individual and
organizational objectives are accomplished together. Administrative effectiveness is the

progressive response to administrative efforts and activities with the purpose to achieve



stated goal. Administrative effectiveness is about achieving the goals of an organization
through the efficient, accurate, and well-organized execution of administrative duties.

Globally, administrative effectiveness is the backbone of organizational success, ensuring
that institutions operate efficiently and meet their objectives. It encompasses the ability to
plan, organize, lead, and control resources to achieve goals with optimal productivity. In
today's interconnected world, administrative effectiveness is influenced by &)idly
changing technologies, dynamic workforce diversity, and evolving Q eholder

expectations. Effective administration requires adaptability, innova iO(a}l strategic

decision-making to address challenges such as resource constrai%@a igned goals, and
ineffective communication systems*. Despite advancementQm

agement practices and
tools, many organizations still face difficulties in integr these approaches holistically,

especially in environments characterized by bur:a@: processes and limited access to

modern technologies. ’b
O

These global challenges are equal@m in institutions of learning, including public
polytechnics in Oyo Statg. &%’\dministrative effectiveness is critical for providing
high-quality educati%ﬁ@%ensuring institutional efficiency®. Secretaries, as central
figures in adn.lig{g%ive processes, play a vital role in managing communication,
coordinati gﬁw\lties, and ensuring adherence to institutional policies. However, their
effecti@@§s often hindered by challenges specific to the local context. Organizational
cultute¢’ may not always support innovation or professional growth, leaving secretaries
undertrained and undervalued. Additionally, gaps in computer self-efficacy, particularly
in adopting and leveraging modern technologies, compound the problem. This leads to
inefficiencies in record-keeping, communication, and task management. Furthermore, the

lack of clearly defined performance metrics and limited investment in capacity building

initiatives creates a gap between the expectations of administrative roles and the resources



provided, undermining the overall effectiveness of administrative staff in public
polytechnics in Oyo State.

Secretaries are administrative professionals who serve as the backbone of organizational
operations, ensuring efficiency and coordination in various tasks®. They are responsible
for duties such as managing schedules, organizing meetings, maintaining records,
handling correspondence, and facilitating communication within and outside the
organization. Their importance lies in their ability to enhance producti Q ensure
smooth workflows, and support executives or departmental heads i cigion-making

processes. In institutions like public polytechnics, secrete%@y a vital role in
coordinating academic and administrative activities, maint@g

curate documentation,
and fostering effective communication, thereby c@auting significantly to the

institution's overall success and functionality. be

o)

Measuring administrative effectiveness i@plex because there is no one-size-fits-all
approach. While different perspec@st, the 3-dimensional theory of administrative
effectiveness, originally t:og®d by William Reddins focuses on balancing task-
oriented work styles w @ionship orientated ones’. This study adopted these aspects
to measure adrr.ligk tive effectiveness among secretaries in public polytechnics in Oyo
State, Nig ia.Ql'}k orientation is a work style where efficiency reigns supreme. People
with t '&)ach prioritize adhering to established procedures, completing tasks on time
and de€urately, focusing on achieving goals and meeting deadlines with a structured and
results-driven mind set®. Relationship orientation prioritizes building positive
connections with colleagues and clients. Individuals with this style value collaboration,
communication, and fostering a supportive work environment’. Relationship Orientation

reflects fostering strong personal relationships with subordinates, colleagues, superiors,

clients, students and other stakeholders, characterized by empathy, listening, good



customer relationship and encouragement!®. Overall effectiveness refers to achieving
successful outcomes in administrative roles by balancing efficiency in completing tasks
with the cultivation of positive relationships!!. It involves secretaries adapting to specific
institutional requirements, managing responsibilities proficiently, and fostering a

supportive work environment to enhance organizational performance and service delivery

in public polytechnics. \

Organizational culture as one of the factors that can influence administrat@@ctiveness
of secretaries could be referred to as the shared values, beliefs, ’o&s, attitudes, and
behaviours that characterize the work environment an 'Qctions within an
organization'?. It represents the collective understandin w things are done" within
the organization and influences the behaviour an@emsions of its members'®. The

concept of organizational culture is measure@rtefacts, espoused values, and basic

underlying assumptions'. ®
N

Artefacts refer to the visible, ta@%aspects of organizational culture, including physical
structures, technology, a ) gmbols. These are the concrete manifestations of the
organization's value \b beliefs, readily observable by members and outsiders alike.
.
Espouse Valu@iéﬂl stated official value of the organization. They are the stated beliefs,
ideals, phi@phies, principles and goals that an organization professes to uphold dearly!>.
Th eleues are often articulated in mission statements, codes of conduct, and official
communications. When these values are emphasized and upheld by the institution's
leadership, secretaries are more likely to prioritize tasks that align with these values, such
as providing timely and accurate information to students and stakeholders. This alignment
fosters a sense of purpose and dedication among secretaries, enhancing their

administrative effectiveness. Basic underlying assumptions are often the unconscious



beliefs, perceptions, and interpretations that shape organizational culture!. Beliefs about
the purpose of education, the nature of authority, and the importance of collaboration
shape how secretaries perceive their roles and responsibilities within the institution.
Existing literature has identified computer self-efficacy as another factor that can impact

administrative effectiveness.!’

Computer self-efficacy is a psychological construct that refers to an individual; ief in
their own ability to effectively use and navigate computer technologieslg( ooted in
Albert Bandura's theory of self-efficacy, which posits that indivi ' beliefs in their

capabilities influence their motivation, behaviour, and the@ mes they achieve.

Computer self-efficacy is measured by mastery expep vicarious experience and
social persuasion. Mastery experience refers to an @1 ual's first hand experiences of

successfully completing tasks or solving probl ing computer technology.

These experiences build confidence an: ﬁpetence in one's ability to use computers
effectively!’®.  Secretaries who \6;\§ ositive mastery experiences with computer
technology are more likel®%el confident and capable in utilizing technology to
perform administrativ@%o. They are better equipped to handle various technological
challenges at} to new software or systems within the public polytechnic

environme&

effect@s in managing administrative responsibilities®!.

This confidence leads to increased efficiency, productivity, and

Vicarious experience involves observing others successfully perform tasks or overcome
challenges using computer technology?’. Seeing others succeed with technology,
individuals can gain confidence in their own abilities and learn new strategies or

techniques for using technology effectively. Secretaries who have access to positive



vicarious experiences with computer technology are more likely to feel inspired and

motivated to enhance their own computer skills.

Social persuasion involves receiving encouragement, feedback, or guidance from others
that boosts confidence in one's ability to use computer technology effectively?’. This
persuasion can come from supervisors, mentors, or peers who provide SQNA\ and
validation regarding one's computer skills and capabilities. In vie @e above
discussions, this study seeks to investigate the influence of ahjzational culture,

computer self-efficacy on administrative effectiveness % retaries in public

polytechnics in Oyo State, Nigeria. QQ
N\

1.2 Statement of the Problem 6’6

Administrative effectiveness ensures efﬁ&{@esource management and timely decision-
making, fostering agility and traﬂs@yy within the organization. Secretaries play
crucial roles in enhancingfl&@&rational efficiency and communication by navigating
intricate digital platfo @municate effectively across diverse channels, and manage
data in a technologysdriven environment. When secretaries are effective, administrative

.

tasks are o@d seamlessly and efficiently, leading to increased productivity and
reduced tional bottlenecks. However, preliminary investigation and literature review
reve that organizational culture and computer self-efficacy may challenge
administrative effectiveness?®. If the challenges to the administrative effectiveness of
secretaries are not addressed, it could lead to disrupted academic schedules, delayed
responses to student inquiries, and errors in financial management, jeopardizing the

overall functioning and reputation of the public polytechnics in Oyo State, Nigeria.



Several studies have investigated factors influencing administrative effectiveness in
educational institutions*, but there is a notable scarcity of research specifically addressing
the influence of organizational culture and computer self-efficacy on the effectiveness of
secretaries in public polytechnics in Oyo State, Nigeria. While studies have explored
aspects of organizational culture and computer self-efficacy in other contexts, such as
corporate settings, the unique dynamics of public polytechnics in Oyo State warrant
further investigation to understand how these variables impact strative
effectiveness in this specific context. Hence, this study investiga;e{&)'n uence of

organizational culture and computer self-efficacy on the adme effectiveness of

secretaries in public polytechnics in Oyo State, Nigeria. Q

Q

1.3  Aim and Objectives of the Study ’bQ

The aim of the study was to investigate the i e of organizational culture, computer

self-efficacy on administrative effective é\&f secretaries in public polytechnics in Oyo

State. The objectives were to: é;\\'

1. identify the level of adri“%ative effectiveness of secretaries in public polytechnics
in Oyo State Nig%Q\

il. examine the&@lent organizational culture in public polytechnics in Oyo State;

N

1il. ident% evel of computer self-efficacy on administrative effectiveness of
sg%ries;

iV»wtermine the influence of organizational culture on administrative effectiveness of
secretaries in public polytechnics in Oyo State;

v. determine the influence of computer self-efficacy on administrative effectiveness of
secretaries in public polytechnics in Oyo State; and

vi. determine the combined influence of organizational culture and computer self-

efficacy on administrative effectiveness of Secretaries in public Polytechnics in Oyo

7



State.

14 Research Questions

The following research questions guided the study:

1. What is the level of administrative effectiveness of secretaries in public
Polytechnics in Oyo State, Nigeria?

2. What is the prevalent organizational culture in public polytechnics in Qgstate,
Nigeria? (/Q

3. What is the level of computer self-efficacy on administ@l'g\effectiveness of
secretaries in public Polytechnics in Oyo State, Nigeria$

O
Q

1.5  Hypotheses

The following hypotheses were formulated and t S0.0S level of significance.

Hol: There will be no significant inﬂu&@)f organizational culture on administrative
effectiveness of secretaries fr%,b Polytechnics in Oyo State, Nigeria

Ho2: There will be no s{gr&@g influence of computer self-efficacy on administrative
effectiveness of: \ries in public polytechnics in Oyo State, Nigeria.

Ho3: There vs./lgl\b' no combined significant influence of organizational culture and
co p@elf—efﬁcacy on administrative effectiveness of secretaries in public

Q chnics in Oyo State, Nigeria.
v

1.6  Significant of the Study

This study will be significant to various stakeholders including the management of public

polytechnics in Oyo State, policymakers, secretaries, researchers, students, and the

broader community. The study's significance extends to the management of public

polytechnics in Oyo State, providing them with valuable insights into the specific



challenges faced by secretaries in administrative roles. Armed with this knowledge,
management can implement targeted strategies to address these challenges, such as
providing training programs to enhance computer self-efficacy or restructuring
organizational culture to promote efficiency and transparency. Ultimately, improved
administrative effectiveness will contribute to the overall success and reputation of the
public polytechnics under their purview, aligning with their mission to provide quality
education and services to students and the community. Policymakers can us insights
gained from this study to inform policy decisions aimed at strengthe in&lgministrative
capacity within public polytechnics. By understanding t Qet rs influencing
administrative effectiveness, policymakers can develo rgeted interventions and
allocate resources effectively to support institutional im@ment efforts.
EN

This study's significance to secretaries lie its potential to highlight areas for
professional development and improve e\n\&their roles within public polytechnics. By

tive effectiveness, secretaries can gain a better

identifying challenges related to @
understanding of the specific_skills or areas where they may need additional support or

training, such as enh:@omputer self-efficacy. Additionally, insights from the study

can empower gj\QAies to advocate for necessary changes in organizational culture or

support S)@

increa@b satisfaction and effectiveness in their roles.

to better facilitate their administrative duties, ultimately leading to

A more efficient administrative environment resulting from this study's findings will
benefit educators and students alike. Streamlined processes and improved communication
channels will facilitate smoother academic operations, leading to enhanced teaching and
learning experiences. Students will receive better support services, leading to improved

academic outcomes and overall satisfaction with their educational experiences.
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Academic researchers will find value in this study as it contributes to the body of
knowledge on administrative effectiveness within educational institutions. The findings
can serve as a basis for further research exploring similar issues in different contexts or
delving deeper into specific aspects of administrative functioning. Additionally,
researchers can use the study's methodology and insights as a reference point for

conducting similar studies in other regions or sectors. \

The broader community will benefit from a better-functioning educatio@r in Oyo
State. A more efficient administrative system in public polytecl@ n contribute to
workforce development by producing skilled graduates equippedi\to meet the demands of
various industries. Additionally, a strong educatio@ or fosters innovation and
economic growth, ultimately benefiting the ti(b ommunity.  Lastly, the study's
significance to the whole nation lies in its ial to impact workforce development,
economic growth, and overall competiti&&ss. Public polytechnics play a critical role in
.
preparing skilled professionals a&&}various fields, and improvements in administrative
effectiveness can lead to tﬂz&%ucated graduates equipped to meet the demands of the
job market. A more e@?education sector contributes to a skilled workforce, which, in
turn, drives i ‘o@, productivity, and economic prosperity at both local and national
levels. A@ionally, a strong education sector enhances the nation's global
co p@%ness, attracting investment, fostering international collaborations, and

positioning the country for long-term sustainable development.

1.7 Scope of the Study
The study focused on influence of organizational culture and computer self-efficacy on

administrative effectiveness of secretaries in public polytechnics in Oyo State, Nigeria.
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Administrative effectiveness was measured with tasks orientation, relationship orientation
and overall effectiveness, organizational culture was measured with artefacts, espoused
values, and basic underlying assumptions, while computer self-efficacy was measured
with mastery experience, vicarious experience and social persuasion. The geographical
scope covered three public polytechnics in Oyo State. The Polytechnic Ibadan, Ibadan,

Adeseun Ogundoyin Polytechnic, Eruwa and Okeogun Polytechnic, Saki. \

The selection of these three public polytechnics in Oyo State as the ge%@al scope
for the study was strategically driven by their role in producing swé&es. As the study
focuses on examining the administrative effectiveness o%taries, investigating
institutions where these professionals were trained an ed provided a direct lens
into the factors shaping their skills and performance, The primary respondent were

secretaries working in administrative position?@'n the selected public polytechnics in

Oyo State, Nigeria. ®
D
1.8 Limitations of the StudQ\c—)\
The secretaries workin ; %e public polytechnics in Oyo State, comprising The
Polytechnic, Ibadan &eun Ogundoyin Polytechnic, Eruwa, and Oke-ogun Polytechnic,
Saki, are spre@s different geographical locations, which posed logistical challenges.
The di% between these institutions made the distribution and retrieval of
quéskigﬂaire time-consuming. For the fact that the institutions are not clustered in the
same location, reaching the secretaries at each institution required additional effort. The
three public polytechnics in Oyo State did not use electronic record management systems

for their staff. As a result, data on the targeted population had to be obtained from file

records in their confidential record units, which was a time-consuming process.
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Additionally, financial constraints affected the researcher’s ability to move between the
polytechnics efficiently. = However, despite these difficulties, all challengyere

successfully overcome, and they did not compromise the originality or in@ of the

&§
N
¥

Administrative Effectiveness: Administrative effecti refers to the degree to

study in any way.

1.9 Operational Definition of Terms

which secretaries in public polytechnics in Oyo State{™Nigeria efficiently and proficiently
execute their administrative tasks and respoys@nes in the areas of task orientation,
relationship orientation and overall effect&@s.

Task Orientation: Task orlentatloEO\ArQ to the focus on efficiently completing specific
administrative tasks and respo @ﬁties within public polytechnics in Oyo State..
Relationship Orient%@elationship orientation involves prioritizing the cultivation
of positive int.eK nal relationships and effective communication with colleagues,

students, Sd g@wlders within public polytechnics in Oyo State.

Overa ctiveness: Overall effectiveness refers to the ability of secretaries to
effictefitly carry out their administrative duties, manage resources effectively, and
contribute positively to the overall functioning and productivity of the polytechnic
administrative system.

Organizational Culture: Organizational culture refers to the shared values, beliefs, and

behaviours that shape how secretaries work, interact, and contribute to the administrative

12



effectiveness of public polytechnics in Oyo State. It is measured with artefacts, espoused
values and basic underlying assumptions.

Artefacts: Artefacts are the visible, tangible elements of organizational culture in public
polytechnics Oyo State, such as office layouts and communication tools.

Espoused Values: Espoused values represent the officially stated beliefs and principles
upheld by the institution.

Basic Underlying Assumptions: Basic underlying assumptions are the i beliefs
and interpretations held by secretaries in public polytechnics in Oyo St te&l

Computer Self-Efficacy: Computer self-efficacy in the context &de refers to the
secretaries' belief in their ability to effectively use co %:hnology to perform
administrative tasks within public polytechnics in Oyo . t is measured with mastery
experience, vicarious experience and social pers mQ

Mastery Experience: Mastering experie{% efined as the first hand experiences of
secretaries successfully completing.t S kolving problems using computer technology
within public polytechnics in Oy&@.

Vicarious Experience: 'l@%s to secretaries' observations of others successfully
performing tasks or@a ming challenges using computer technology within public
polytechnics (}@a‘[e.

Social Pe@swn: Involves the encouragement, feedback, or guidance received by
se@fgfrom supervisors, mentors, or peers regarding their computer skills and
capabilities within public polytechnics in Oyo State.

Secretaries: Secretaries refer to individuals employed in administrative roles within

selected public polytechnics in Oyo State, Nigeria.
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2.1 Conceptual Review

2.1.1 Administrative Effectiveness

Effectiveness refers to the extent to which a system, process, or individual achieves its
intended goals and objectives. Effectiveness is the degree to which an action, program,
strategy, or intervention achieves its intended outcome. In simpler terms, it iss about
doing the right thing and getting the desired results. It is the power to produce thiesired
result'. Effectiveness in administrative roles, such as those held by secretagi public

polytechnics in Oyo State, hinges on several key factors. Firstly, it's §§Qiﬁnted. Clear

objectives are vital benchmarks for measuring success. Without d@ goals, assessing
effectiveness becomes challenging, if not impossible. Mo ﬁffectiveness is about
outcomes, not just effort; achieving tangible result@paramount. This distinction

separates mere activity from genuine accomplis e%?

(o)

Furthermore, effectiveness is distinct fr fficiency. While efficiency concerns the

optimal use of resources, effective@bout achieving goals, even if it requires more

N\

resources than strictly nece&@
achieves its goals at a@ t. Additionally, effectiveness is context-dependent meaning,

An approach can be effective but inefficient if it

what works in Q@aﬁon may not in another. Flexibility and adaptability are essential

qualities % &ating varying contexts. Effectiveness is an ongoing process of

contin (@

are%%r enhancement and ensuring sustained success. Secretaries must constantly strive

provement!. That is evaluation and reflection are crucial for identifying

to refine their approaches, adapting to evolving circumstances and objectives within
public polytechnics. Therefore, effectiveness in administrative roles is about achieving
goals, delivering tangible outcomes, and continuously striving for improvement amidst

changing contexts and challenges.
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Generally, administrative effectiveness refers to the ability of administrators or a
leadership team to achieve the goals and objectives of an organization’?. It is about
creating an environment where resources are used efficiently, tasks are completed
successfully, and the organization thrives. There are some key aspects of administrative
effectiveness.  Effective administrators ensure clear alignment between individual
employee goals, departmental goals, and the overall organizational goals®. This creates a
unified direction and motivates everyone to work towards the bigger pict Q\nother
aspect is strategic planning. Developing and implementing sound stra egQSJre essential
for achieving long-term success. Effective administrators hav @&a vision for the
organization and translate that vision into actionable plans.@gce management is also
included. This involves efficiently allocating and utiliesources, such as personnel,

finances, and equipment, to maximize their imp t@lieving goals.

Another aspect is decision-making. Eff%\@badministrators make informed decisions
that consider all relevant factoré@tial risks and benefits, and the impact on
stakeholders. Problem—solyir&@xt excluded. Organizations inevitably face challenges.
Effective administra%@q\ identify problems early on, analyse root causes, and
implement solu}@at address the core issues®. Communication is also an important
aspect. Cl rggmonsistent communication, both internally and externally, is crucial for
buildi t, fostering collaboration, and keeping everyone informed. Employee
mmion is also paramount in administrative effectiveness. That is, creating a positive
work environment that motivates employees and fosters engagement is essential for

maximizing productivity and achieving organizational goals.

In the world of organizations, success does not happen by accident. A critical component

driving that success is administrative effectiveness. This is not just about paperwork and
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filing. It is about creating an environment where everyone can function at their best and
the organization achieves its goals®. Think of administrative effectiveness as the well-
oiled engine that keeps the organization running smoothly. By focusing on key aspects
like clear communication, strategic planning, and efficient resource management,
administrators can; ensure everyone in the organization, from top to bottom, is working
towards the same goals. Develop well-thought-out plans that position the orgi'zation
for long-term success. Get the most out of the people, equipment, ﬁnances le, and
foster a positive and productive work environment where employees fe Vated and
engaged. In the light of this it is generally believed that the be ’gf administrative
effectiveness are far-reaching to the extent that organ@o experience increased
efficiency, improved performance, and a greater capac@r mnovation that translates to
a stronger bottom line and a competitive edge. K§result, investing in administrative

effectiveness is an investment in the futur %organization. It creates a foundation for

success, allowing everyone to thrive g@brganization to achieve its full potential.

Within the philosophy of Tot &@Shty Management (TQM), administrative effectiveness
becomes the engine t @wes an organization towards its goals®. TQM emphasizes
constantly impr.oir&lll aspects of the organization, and strong administrative practices
are a cornerst f this philosophy. Imagine an organization where administrative tasks
are str ed, communication is clear, and services are delivered promptly. This is the
ess&ﬁé of administrative effectiveness in the TQM context. TQM principles, like
focusing on client satisfaction, be it internal or external, fuel this effectiveness. By
ensuring administrative processes are efficient and accurate, the organization can better

meet the needs of its clients.
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TQM is all about continuous improvement, and administration is no exception. Regular
evaluation and adaptation of procedures ensure they remain efficient and adaptable.
Furthermore, TQM fosters a culture where employees feel empowered to contribute.
Effective administration builds on this by empowering administrative staff to identify and
suggest improvements in their own work. Data is king in TQM. Effective administration
utilizes data to track performance, pinpoint bottlenecks, and make informed decisions
about administrative procedures. By focusing on quality, continuous impr: Qnt, and
client needs, TQM empowers administrative effectiveness to becorgit@wing force
O
D

Administrative effectiveness in public administratio ents the cornerstone of

behind organizational success.

efficient governance, intertwining several critical di@sions that collectively contribute
to the smooth functioning of govemmen%&es“. At its core, administrative
effectiveness encapsulates the ability of t}ﬁ\\gagencies to navigate complex bureaucratic
landscapes while delivering esse&&\s ices to citizens in a timely and impactful
manner. One of the pr}m@)cets of administrative effectiveness lies in goal
achievement. Govern encies must align their activities with overarching policy
objectives, ensgr@at their actions contribute meaningfully to societal progress. This
necessitat goal-setting, strategic planning, and diligent execution to realize
tangib &mes that benefit the populace. Efficiency is another fundamental aspect that
undetpins administrative effectiveness. With limited resources at their disposal, public
organizations must optimize their operational processes to achieve maximum output with
minimal input. Streamlining workflows, eliminating redundancies, and leveraging

technological advancements are pivotal strategies in enhancing efficiency and stretching

available resources to their fullest potential.
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Moreover, accountability forms a crucial pillar of administrative effectiveness, fostering
trust and transparency in government operations’. By holding themselves answerable to
stakeholders—including citizens, elected officials, and oversight bodies—public agencies
demonstrate their commitment to responsible governance. This entails maintaining open
lines of communication, providing regular progress updates, and promptly addressing
concerns raised by constituents. In addition to accountability, adaptability eme@as a
key determinant of administrative effectiveness, particularly in the face of d Qc socio-
economic landscapes and evolving policy priorities. Public ’o< izations must

demonstrate agility in responding to emergent challenges, adju te r strategies and
resource allocations to effectively address shifting needs ar@%

stances. Furthermore,
administrative effectiveness hinges on the provision of @quality services that resonate

with the diverse needs and expectations of citi n%%y prioritizing service excellence,

government agencies can foster positive Q@experiences, bolstering public trust and

satisfaction with governmental instih{@
°

Innovation serves as a (ia@‘or administrative effectiveness, driving continuous
improvement and fosteni silience in the face of uncertainty’. By embracing cutting-
edge technolog‘iﬂploring novel approaches, and nurturing a culture of creativity,
public or ngagbns can unlock new opportunities for efficiency gains and service
enhan@.;és.
efféﬂ'ﬁ

eness, facilitating collaboration and partnership in decision-making processes. By

Stakeholder engagement emerges as a linchpin of administrative

actively involving citizens, community groups, and other governmental entities in policy
discussions and program development, public agencies can harness collective insights and
expertise to drive more informed and inclusive outcomes. In essence, administrative
effectiveness in public administration encompasses a multifaceted array of dimensions,
each contributing to the overarching goal of fostering efficient, transparent, and citizen-
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centric governance®. By prioritizing goal alignment, efficiency, accountability,
adaptability, service quality, innovation, and stakeholder engagement, government
agencies can navigate the complexities of governance with confidence and efficacy,

ultimately driving positive outcomes for the communities they serve.

Administrative effectiveness in training centres entails the proficient management of
operations by administrative personnel to achieve the centre's objectives ctive
administrators exhibit strong organizational skills and clear communica@/@cﬂitating
smooth coordination with trainers, trainees, and stakeholders. The a central role in
planning and coordinating training programs, managing % ial resources, and
leveraging technology for efficient operations. Proble abilities are essential for
addressing challenges promptly, while a customer sQch orientation fosters a positive
experience for all involved. Adaptability and ibility enable administrators to adjust

strategies in response to changing circum@s, ensuring the continued delivery of high-

i@sﬁative effectiveness relies on a diverse set of

@he success and impact of training centre operations®.

quality training programs. Overall

skills and competencies to

su
Q
In the context of @arial roles, Administrative effectiveness involves efficiently
managing ad@m e tasks, communications, and office operations to support the
smooth ;ub@oning of an organization or executive office, ensuring timely responses,
ma{[glng organized records, facilitating effective communication, and managing
schedules to optimize productivity and support the attainment of organizational
objectives®.  Administrative effectiveness in the context of time management and
administrative effectiveness in schools revolves around the efficient allocation of time

and resources by school administrators to carry out various tasks and responsibilities. It

entails the ability to prioritize tasks effectively, organize schedules efficiently, and
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minimize time wastage to ensure the smooth functioning of school operations. Effective
time management enables administrators to oversee academic programs, coordinate
extracurricular activities, manage staff, and address administrative duties promptly and
effectively. This includes skills such as setting clear objectives, establishing timelines,
delegating responsibilities when appropriate, and utilizing time-saving strategies like
scheduling software and task prioritization methods. Furthermore, effectiv&time
management in schools contributes to creating a conducive learning nment,
improving teacher-student interactions, and enhancing overall scho l@mance. It
allows administrators to optimize their productivity and focus o &Ves that support
the educational mission and goals of the school. Therefor@&strative effectiveness
in the context of time management is the proficient alon of time and resources by

administrative personnel to efficiently carry o t@nd responsibilities, ensuring the

smooth operation of the organization whil@\lzing productivity and achieving goals’

Administrative effectiveness in adcéo%ﬁ%gbehavioural problems among secondary school
students involves efficient]ly QQ@gmg disciplinary issues and implementing strategies to
mitigate problematic %@r& This includes establishing clear guidelines and protocols,
fostering a posi&j&«:hool climate, and providing targeted interventions and support
services for gm}ents in need®. Effective administrators collaborate with teachers,
couns@ and parents to identify underlying causes of behavioural problems and
de\m tailored interventions. Ultimately, administrative effectiveness in this context
aims to create a safe and conducive learning environment where students can succeed
both academically and socially. Viewing administrative effectiveness alongside the
constraints to principals' administration, administrative effectiveness represents the ability
of school principals to efficiently navigate and manage their administrative

responsibilities despite the limitations and challenges they encounter. It involves finding
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creative solutions, making strategic decisions, and effectively utilizing available resources
to overcome constraints such as limited budgets, time constraints, bureaucratic hurdles,

and external pressures’.

Other literature reviewed has linked administrative effectiveness to the concept of
"Principals' Administrative strategies'’. It indicates that the strategies employed by
principals, including planning, communication, motivational, and disciplina ices,
have a positive bearing on managerial effectiveness in secondary scmghus, the
concept of administrative effectiveness in this study is frame nd the actions,
decisions, and approaches taken by principals in th% ministrative roles.
Administrative effectiveness can indeed be concept by various components,
among which management information systems Q{I play a crucial role. MIS
encompass a range of technological tools an%&s designed to gather, process, and
disseminate information for effectiv&@ision—making and management within
organizations. In the context of a%o\mtive effectiveness in secondary schools, MIS
can contribute by streamlir&ir&@inistrative processes, facilitating data-driven decision-
making, improving co Xation, enhancing resource allocation, and fostering overall
organizational .eg&lcy. Therefore, while administrative effectiveness may involve
multiple c m&gpnts, the utilization of MIS stands out as a pivotal factor in optimizing
admin&@§e performance and achieving desired outcomes within educational
insMons. As a result, administrative effectiveness is closely tied to the efficient
utilization of management information systems (MIS) alongside other crucial components

within secondary schools!!.

Administrative effectiveness can also be assessed through the correlation between the

administrative function of principals and the effectiveness of Teacher Training Colleges.

25



In essence, it suggests that the effectiveness of these colleges can be measured by how
well the administrative responsibilities of principals are fulfilled. This perspective
emphasizes the pivotal role of principals in shaping the overall effectiveness and
performance of Teacher Training Colleges. It implies that strong administrative
leadership is crucial for ensuring the success and efficiency of educational institutions
focused on training future teachers'?>. Administrative effectiveness can also be referred to
as the efficiency and success of administrative processes within an ization,

particularly in relation to the role of secretaries in adapting to new hal;i{&gpcticesw,

Effectiveness of administrative operations is influenced by hm@ secretaries integrate
and adapt to new habits or routines within their nal responsibilities. This
perspective underscores the importance of secretarie@acilitating organizational change
and improvement by embracing and effectiv plementing new habits or practices.
Therefore, administrative effectiveness 1}\\{% context is closely tied to the ability of
AN
secretaries to adapt and contribu&i%osi ively to the adoption of new behaviours or
procedures within the a@n&%‘\ative framework of the organization. Indeed, the
importance of secret%@s is another significant role in determining administrative
effectiveness'4., &tarial skills encompass a wide range of abilities such as
communiog \rganization, time management, attention to detail, and technological
proﬁc@ all of which are essential for efficient administrative operations. Secretaries
often“Serve as the backbone of administrative functions, providing vital support to
managers, executives, and other staff members. Their ability to effectively manage
correspondence, schedule appointments, maintain records, and coordinate meetings

directly impacts the overall efficiency and smooth functioning of an organization.
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Additionally, proficient secretarial skills contribute to improved communication both
internally and externally, streamlined workflows, and enhanced productivity. In essence,
the level of secretarial skills directly influences the effectiveness of administrative
processes and ultimately contributes to the overall success of the organization. Therefore,
recognizing and nurturing these skills is crucial for achieving optimal administrative
effectiveness. With the view of a cited literature, administrative effectiveness is
influenced by two main factors which are organizational climate and the per; %raits
of the administrator. Organizational climate significantly impa tsngministrative
effectiveness. A positive, supportive, and happy learning enviro@t ends to lead to

higher levels of administrative effectiveness. In such envin@en , people are inspired to

perform their best, leading to greater productivit

organizational goals. b’bQ
O

efficiency in achieving

The personality traits of the adminﬁ\&gr play a crucial role in determining
administrative effectiveness. Traltséﬁ honesty, cooperativeness, straightforwardness,
dependability, attractiveness@ good sense of humour are highlighted as important
factors. Administrato%@sing these traits are deemed to be more effective in their
roles. Adminisgr%wffectiveness specifically pertains to how well administrators are
able to criat&}ositive organizational climate and demonstrate desirable personality
traits %@

org>hlational objectives. Administrative effectiveness enables administrators to

ntribute to a productive work environment and successful achievement of

effectively lead and inspire others, foster a conducive work environment, and demonstrate

qualities such as honesty, cooperation, dependability, and a good sense of humour, all of

which contribute to achieving administrative goals and organizational success'>.
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Administrative effectiveness embodies the adeptness of administrators in employing
strategic networking, interpersonal skills, and decision-making processes to enhance
resource allocation, performance, and overall climate within an organization!®!”!3,
Notably within secondary schools. This effectiveness is gauged by various measures,
including the ability to forge meaningful connections with stakeholders, proficient
communication and conflict resolution, and the capacity to make well-informed decisions
aligned with the institution's mission and objectives. The impact of strative
effectiveness is multifaceted. It manifests in the optimization of resource allocation,

ensuring that funding, staff, and facilities are utilized optimally t r student learning
%

and school success. Moreover, it fosters an environ t ducive to enhanced
individual performance, motivating teachers, staff, an@ients to excel and contribute
positively to the school community. Thro h’%ctive leadership and support,

administrators cultivate an atmosphere of @ﬂent, where all members are inspired to

S

Some study noted that Adm@?\re effectiveness is examined to understand its impact

strive for excellence.

on efficiency, fairne ® procedural efficacy within tax collection agencies'®.
Determinants .og('a%ninistrative effectiveness in this framework encompass the
implemen ti@ outsourcing practices, the quality of communication and collaboration
with (&&iﬂg contractors, and the alignment of outsourced activities with agency
obj%ﬁes. The significance of administrative effectiveness lies in its potential to
influence the efficiency of tax collection processes, the fairness of procedures, and the
satisfaction of taxpayers and stakeholders. Administrative effectiveness is explored,
emphasizing the pivotal role of leadership in cultivating a supportive environment?’.
Measures of administrative effectiveness include the implementation of policies
addressing workload, professional development opportunities, supportive supervision,
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and staff collaboration. Its importance lies in its potential to enhance the retention, job
satisfaction, and professional growth of special educators, thereby improving the quality

of education for students with disabilities.

Administrative effectiveness refers to the ability of school administrators to implement
and sustain these initiatives, fostering a positive school climate and promoting student
well-being and academic success?!. Determinants of administrative effective this
context include resource allocation, staff training and support, ﬁdeli(}@:storative
justice principles, and the establishment of a positive school clima e significance of
administrative effectiveness here lies in its potential to cult%a culture of respect,
accountability, and conflict resolution, leading to imp dent behaviour, reduced
disciplinary incidents, and enhanced academic outg®Omes. Administrative effectiveness
refers to the capacity of leaders to adeptly overlxégurces, personnel, and procedures to
achieve set objectives. This includes cm&@lcies in decision-making, communication,
resource allocation, strategic pla&\g, and problem-solving??.  This explores the
relationship between person @?aits and self-leadership practices and its impact on
N\

organizational perfo e™"Hence, administrative effectiveness did not only inform

strategies for .irg&ing administrative efficacy but also contributes to enhancing

organizati&ﬁw’c\omes.

A(Nh/gﬁ'ative effectiveness, as elucidated in a study on state-owned companies (SOCs),
is the proficient management of internal affairs within an organization, comprising clear
procedures, competent staff, effective communication, and strong record-keeping
practices®. It serves as a cornerstone for organizational functionality, facilitating
streamlined operations, compliance with regulations, and the cultivation of transparency

and accountability. Administrative effectiveness acts as a catalyst for efficiency
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enhancement, mitigating wastage and minimizing delays, while also fostering an
environment conducive to good governance and stakeholder trust. Although not explicitly
explored, its connection to overall organizational efficacy is implicit, suggesting that the

strength of administrative infrastructure is integral to sustained success in SOCs.

Administrative effectiveness emerges as a multifaceted concept vital for the perf(){mance
of senior officers, focusing on their cognitive ability, accessibility, and tion of
library information resources?*. Administrative effectiveness is conti th}pon senior
officers' cognitive capabilities, their access to relevant informati éheir proficiency
in utilizing it. These factors collectively influence seniorgsefficers' capacity to manage

intricate administrative tasks, make well-informed @ions, and provide effective

leadership within their organizations. This undg@ the significance of investing in

resources that augment cognitive abilitie e access to pertinent information, and

promote its efficient utilization to @ administrative effectiveness among senior
[ ]
officers. 8

Administrative effecti@'%\ in the case of information communication technology
management re.fei&the proficiency and efficiency with which administrative tasks and
processes ér&a\nied out®. It is facilitated by the integration and utilization of

fo f@

In ommunication Technology (ICT) resources. It encompasses the ability of
aantrative staff to effectively access and utilize ICT tools and systems to streamline
operations.  Administrative effectiveness is crucial for several reasons. Firstly, it
facilitates streamlined processes and enhances communication within the institution,
thereby improving operational efficiency. Secondly, it enables better decision-making
processes by providing access to timely and relevant information through ICT resources.

Thirdly, administrative effectiveness fosters a more agile and responsive organizational
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culture, allowing the institution to adapt more effectively to changes and challenges.
Overall, administrative effectiveness driven by ICT plays a pivotal role in optimizing
efficiency, improving decision-making, and enhancing the overall functioning of

institution's administrative framework.

Administrative effectiveness refers to the proficiency and efficiency Q\which

S. It%l}()mpasses a

administrative tasks are executed within contemporary workplace
range of skills such as time management, communication, Xm-solving, and
adaptability, essential for facilitating efficient operati &nd contributing to
organizational success. Administrative effectiveness als@o ves the utilization of up-to-
date tools and techniques, as well as continual i@/elopment to support the smooth
functioning of office environments and %@» overall productivity?®. Administrative
effectiveness holds paramount im;:ort e\for contemporary workplaces. It serves as a
linchpin for organizational suc&gag\as proficient administrative professionals play a
pivotal role in facilitating $1ent operations. By possessing key skills such as time
management, commumication, problem-solving, and adaptability, administrative staff
contribute si 'ﬁé& to maintaining productivity and streamlining processes within the
organizati%Moreover, recognizing and enhancing administrative effectiveness becomes
im@fgfor organizations striving to navigate an increasingly competitive global
landscape. Therefore, investing in administrative effectiveness ensures that the

organization can achieve its objectives effectively, maintain productivity, and adapt to

changing circumstances efficiently.

Administrative refers to the ability of administrative structures and practices within
higher institutions to efficiently support academic and organizational goals while
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maintaining effectiveness and excellence. This encompasses various aspects such as
resource management, policy implementation, and the creation of an environment
conducive to academic and administrative success. The importance of administrative
effectiveness, as highlighted in the study, is paramount within higher institutions due to
its multifaceted impact on various aspects of academic and organizational functioning.
Administrative effectiveness directly influences student outcomes, faculty satisfaction,
institutional reputation, and overall organizational success. By efficien %naging
resources, implementing policies and procedures, and fosterit& nvironment

conducive to excellence, administrative effectiveness cont i@

institutional performance and stakeholder satisfaction. @r ver, recognizing and

significantly to

addressing factors influencing administrative effeess can lead to tangible
improvements in institutional performance, l@g the overall environment for
teaching, learning, and research. There ministrative effectiveness is not only
crucial for achieving institutional gs)al%ﬁlso for maintaining a positive and productive

educational ecosystem?’-%, C—)\
S

Effective administrativ \ces in higher institutions are shaped by several key factors.
Leadership qua.ll'st&tands out as a pivotal element, guiding the institution towards
academic én&g)n\ﬁnistrative excellence. Additionally, the competency and skills of

admini @

con&nication channels facilitate the smooth flow of information and activities, while

e staff play a crucial role in executing tasks efficiently. Clear and efficient

robust institutional support structures, including training programs and administrative
policies, provide the necessary framework for administrative effectiveness. Together,
these factors contribute to the overall efficacy of administrative practices within higher

education institutions.
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Administrative effectiveness is the progressive response to administrative efforts and
activities with the purpose to achieve stated goal’?’?%, The administrative effectiveness
of secretaries extends well beyond traditional tasks like taking dictation and organizing
schedules. Secretaries or administrative assistants or office managers as often referred to,
they serve as vital conduits for efficient communication, information dissemination, and
overall administrative support. Their administrative effectiveness is measured based on
three key components: task orientation, relationship orientation, and overall veness,

forming the foundation for assessing their contributions within @anizaﬁonal

O
Q
QO

In a broader term, task orientation is the ad@strator’s focusing on directing

context!®.

subordinates' efforts towards organizatio . This entails initiating, directing, and
organizing tasks essential for goal. g‘[\’knt. In the context of a school system, task
orientation is crucial for effectiva&@rship, as it ensures that leaders prioritize fulfilling
their role-specific respohsi %ws over other considerations'®?°. Ultimately, task
orientation facilitates%@%t goal achievement by aligning individual and organizational
efforts towar '@ objectives. In the context of secretaries in this study, task
orientatior@ers to their focus on directing their own efforts and those of others towards
ac 'e@rborganizational objectives, such as ensuring smooth administrative operations
and effective communication®. It also refers to the ability of secretaries to efficiently and
accurately complete various administrative tasks essential for the smooth operation of the
institution. Secretaries with a strong task orientation are proactive in initiating, organizing,

and managing tasks essential to the functioning of the office or department®’. They

demonstrate proficiency in prioritizing tasks, managing time effectively, and meeting
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deadlines®'*2. They are adept at utilizing organizational tools and systems to streamline
administrative processes and ensure that tasks are completed promptly and

accurately?33436,

Task-oriented secretaries are proactive in identifying and addressing administrative
challenges, seeking solutions to enhance efficiency and productivity®>. Their ability to
effectively manage tasks contributes to the overall operational effectivenq*{ the
institution, enabling the institution to achieve its goals and objectives C}@nely and
efficient manner. For example, they may prioritize tasks such as sc @ng appointments,
organizing meetings, managing correspondence, and maintaini cient filing systems
to support the overall workflow?>. Task orientation a ecretaries is crucial as it
contributes to the efficient functioning of the institu% enabling other staff members to

focus on their core responsibilities. b’b
X

Relationship orientation emphasi.zq’&mmistrators' cultivation of strong personal
relationships with subordinates&ﬁl’}lgh testing, listening, and encouragement. This
dimension of effectiveness \@*rscores the importance of integrating individuals into the
work environment Q manner that motivates them to collaborate productively,
cooperatively, .@% satisfaction across economic, psychological, and social domains'®.
Examples@ relationship-oriented tasks include regularly engaging in one-on-one
dis%%ws with subordinates to understand their needs, providing mentorship and
coaching opportunities, and fostering a supportive team culture where everyone feels
valued and respected. Recognizing and prioritizing relationship orientation is essential for
administrators as it enhances employee morale, promotes trust and loyalty, and ultimately
contributes to the achievement of organizational goals through increased engagement and

commitment. Relationship orientation signifies the extent to which they build strong
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personal connections with colleagues and superiors, characterized by attentive listening,
constructive feedback, and encouragement’®37-3, Secretaries with a high level of
relationship orientation are adept at fostering a supportive work environment where

cooperation and collaboration thrive.

Recognizing the importance of relationship orientation is crucial for secretaries as it
enhances teamwork, boosts morale, and ultimately contributes to a more pro TAQ and
harmonious work environment*’. Prioritizing relationship building enablc@etaries to

effectively support the goals and objectives of the organization whileMurturing positive

interpersonal dynamics. %

Overall effectiveness, as the third dimension, emplfisizes an administrator's ability to
adapt their leadership style appropriately to the demands of various situations,
combining elements of task orientatio\\&d human relations to achieve desired
outcomes'®. Administrators demo&t}@\igh overall effectiveness when they not only
accomplish business objgctiA%’xut also cultivate positive relationships with their
employees in the pro%@instance, a manager who effectively balances task-oriented
activities such gs’&lg clear goals and organizing workflows with relationship-building
efforts lik: pgy}mg support and recognition can be considered highly effective®®#!.
Recogni the importance of overall effectiveness is essential as it ensures that
adn}l\ﬁtrators can navigate diverse challenges while fostering a harmonious and
productive work environment. Prioritizing this dimension enables administrators to
achieve organizational goals while simultaneously promoting employee satisfaction and

engagement.
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In the context of secretaries, overall effectiveness refers to their ability to balance task-
oriented responsibilities with building positive relationships in order to achieve
organizational objectives!8. Secretaries exhibit high overall effectiveness when they
efficiently manage administrative tasks while also fostering a supportive and
collaborative work environment. For example, a secretary who effectively schedules
appointments, organizes documents, and coordinates meetings, while also demo&trating
empathy, communication skills, and teamwork, can be considered hig Qfective.
Recognizing the importance of overall effectiveness is crucial for secrgtafies as it ensures
™

ip-building activities,

smooth operations, enhances team cohesion, and contributes to t 1 success of the

organization. By prioritizing both task-oriented and relatio

secretaries can maximize their impact and contribute sig@antly to organizational goals.

°
Culture, within the context of a c@ny, refers to the shared values, beliefs, norms, and

2.1.2 Organizational Culture

practices that shape the beﬁ@us and interactions of individuals within the organization.
Its origin can be tra&back to the complex interactions between the founders' initial
assumptions (ﬁ@; and the subsequent experiences and learnings acquired during the
company @ation process*. According to Schein's theory of how culture forms, the
fou&d)%%f a company bring their own set of assumptions and beliefs into the
organization. These initial assumptions serve as the foundation upon which the
organizational culture is built. As the company evolves and grows, the culture is further
shaped by the interactions, experiences, and learnings of its members. This ongoing

process of interaction and learning contributes to the development and evolution of the

36



organizational culture over time. Schein proposed three levels of culture that should be

observed this include, artefacts espoused values and basic underlying assumptions.

By understanding the origins of culture and how it develops, organizations can gain
insights into the underlying dynamics that shape their culture. This understanding can
inform efforts to intentionally shape and manage organizational culture in ways that align
with the company's values and goals, ultimately contributing to its su AThe
advantage of culture lies in its ability to provide a cohesive identity an(f;@work for
decision-making within the organization. A strong and positive.lulture can enhance
employee morale, engagement, and productivity, fostering %s of belonging and
commitment among employees. This, in turn, can lea, her levels of innovation,
collaboration, and organizational resilience. Howe\Q‘a disadvantage of culture is its
potential for rigidity and resistance to cha%& company's culture becomes too
entrenched or misaligned with evolviné\ Is and external realities, it can hinder
adaptability and impede growth. ]@r, if the culture promotes unhealthy norms or
values, it can lead to issu.es @s employee burnout, low morale, and organizational
dysfunction. Thereforewhile'a strong culture can be a valuable asset, it requires careful

management arzd@dic evaluation to ensure it remains conducive to the organization's

ongterm sucess”
O

Coﬁ%gﬂng organizational culture through the globe of SME, Organizational culture
serves as a pivotal determinant in the development of Small and Medium-Sized
Enterprises (SMEs), particularly amidst the challenges posed by environmental
sustainability and digitalization®*. A strong organizational culture, shaped by factors such
as leadership style, employee engagement, communication patterns, and reward systems,

plays a crucial role in fostering innovation, adaptability, and resilience within SMEs. By
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aligning values and guiding behaviours, organizational culture influences how SMEs
embrace digitalization and integrate environmentally sustainable practices into their
operations. However, existing academic research often overlooks the interconnectedness
of organizational culture with sustainability and digitalization, creating a gap in
understanding. By recognizing and leveraging the influence of organizational culture,

SMEs can drive positive change, enhance stakeholder relations, and thrive in @idly

evolving business landscape, ultimately contributing to both economic G%SS and

N

Organizational culture within the framework of organizational and their impact on

environmental stewardship.

organizational performance, drawing insights from the @e—Based View (RBV) and
Social Exchange Theory (SET)*. Organizational cul as conceptualized in their study,
refers to the shared values, beliefs, norms, a%&ces that guide behaviour within an
organization. It serves as a determinaﬁ\& organizational performance through its

influence on employee attitudes and interactions. The RBV perspective

emphasizes the role of orga@ml culture as a valuable resource that contributes to
sustainable competiti\%@ﬁ\age. Organizational culture shapes the capabilities, routines,
and collective .rrg'&et of employees, enabling the organization to effectively deploy
resources dcéapt to changing environments. Furthermore, from the perspective of SET,
organi culture influences the quality of social exchanges within the organization,
fost§ﬁg trust, reciprocity, and commitment among employees. This, in turn, enhances

employee motivation, engagement, and discretionary effort, all of which are critical for

achieving superior organizational performance.

The importance of organizational culture lies in its capacity to drive organizational

effectiveness and competitive advantage. A strong and positive organizational culture
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aligns employee behaviour with organizational goals, fosters innovation, and enhances
employee satisfaction and commitment. By promoting a sense of belonging and shared
identity, organizational culture strengthens employee engagement and collaboration,
leading to higher levels of productivity and performance. Moreover, a cohesive and
adaptive organizational culture enables the organization to respond effectively to market
dynamics, technological advancements, and competitive pressures, thereby enha&g its
resilience and long-term viability. Overall, organizational culture is a Q&men‘[al
determinant of organizational performance, serving as a cornerstone fo s&:ys in today's
N

T.

dynamic and competitive business environment as highlighted l@

Organizational culture encompasses aspects such as ication styles, decision-

making processes, and the way work is performed®. Organizational culture likely

includes elements specific to the Nigerian m@(gﬂing industry, such as work ethic,
leadership styles, and attitudes toward i@tion. The determinants of organizational
culture can vary widely depen@ factors such as industry, geography, and
organizational history. O.rga %&)nal culture in the Nigerian manufacturing industry is
influenced by various such as historical background, leadership philosophies, and
the ethnic compg&n of the workforce. Specifically, it highlights the importance of
considerin t@ect of ethnic diversity within the workplace on organizational culture,

indicati t cultural diversity plays a role in shaping the work environment.

N

This implies that the cultural values, norms, and practices within manufacturing firms in
Nigeria impact how strategic decisions are made, implemented, and evaluated. For
instance, a culture that values hierarchy and tradition may approach strategic management
differently than one that emphasizes innovation and risk-taking. Understanding this

influence is crucial for aligning organizational culture with strategic objectives and
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ensuring effective implementation of strategic initiatives. This highlights the importance
of cultivating a positive and aligned organizational culture to support strategic goals and
enhance overall organizational performance. Additionally, the recognition of culturally
diverse workplaces as a growing reality underscores the importance of managing cultural
differences effectively to promote collaboration, innovation, and employee satisfaction. In
summary, this study underscores the critical role of organizational culture in shaping
strategic management practices within the Nigerian manufacturing | ry. By

recognizing the influence of culture and addressing the challenges of cultural diversity,

organizations can leverage their cultural strengths to drive strat ccess and achieve
sustainable competitive advantage. O
Organizational culture is the rules and expectations define how people work together

within an organization*®. It encompasses fOL?b@acteristics such as the organization's
mission, values, leadership style, and lev \&mployee involvement in decision-making
atio

processes. With these identified y %

cantered notably on mission @olvement. "Mission" denotes the overarching purpose

nal characteristics, organizational culture,

or goal of the organiz%®ving as a guiding principle for its activities. "Involvement,"
on the other hqn&r‘[ains to the extent of employee engagement and participation in
organizati a(@}eavours, highlighting the importance of active involvement in shaping
the or &)nal culture. Additionally, other cultural traits such as communication styles,
leaMip approaches, and organizational structure are recognized as integral components
that collectively define the organizational culture. These characteristics collectively shape

the organizational ethos and significantly impact employee attitudes and behaviours

within the workplace.
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Organizational culture is characterized as the mutual assortment of principles, convictions,
standards, and customs that delineate the essence of a corporation and direct the conduct
of its constituents. Organizational culture with the author’s view likely encompasses
various aspects such as leadership style, communication patterns, teamwork dynamics,
and the organization's core values and mission*. This culture is not static but rather
evolves over time, influenced by factors such as leadership behaviour, organﬁonal
structure, reward systems, and the organization's history and traditions. T lements
collectively shape the work environment and impact the attitudes’< behaviours of
O
D

Organizational culture influences employee performa @several ways. A positive

employees.

organizational culture characterized by shared ValQQ and a clear mission provides
employees with a sense of purpose and dl’s& When employees align with the
organization's values and mission, they a\\@)re likely to be motivated and engaged in
their work, leading to higher levels %rmance‘”. Organizational culture encompasses
leadership behaviour, an(.i &Q}tive leadership can have a significant impact on
employee performance! leaders are supportive, approachable, and provide guidance

and resources t.o@oyees, it fosters a conducive work environment where employees

feel empoxéer d motivated to excel.

O
A\g%re that values transparent and open communication enables employees to
understand their roles and responsibilities clearly, receive feedback constructively, and
collaborate effectively with colleagues. This clarity and transparency contribute to
improved performance outcomes. Organizational culture also influences teamwork
dynamics within the workplace. A culture that promotes collaboration, trust, and

cooperation among team members fosters a supportive team environment where
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individuals can leverage each other's strengths and work towards common goals. This
collaborative culture enhances team performance and overall organizational success. A
positive organizational culture creates a sense of belonging among employees, making
them feel valued and appreciated within the organization. When employees feel
connected to their workplace and colleagues, they are more likely to be motivated to

perform well and contribute positively to the organization's goals. \

Organizational culture is a cornerstone of every workplace, and its signi@becomes
particularly pronounced within the context of performance managementy, It is a unique set

of ethics and expectations that shape how employees work to@. t encompasses not

just the formal structures and processes but also the infogm ﬁ amics that shape the way

work is conducted and relationships are formed wi the organization®®. In essence, it
defines "how things are done around herﬁb&hin the domain of performance
management (PM), organizational cul profoundly influences various aspects,
including leadership behaviour, (:E)%@)ication practices, feedback mechanisms, and
attitudes towards accountqb&@d innovation. A strong PM culture, characterized by
transparency, open %@cation, and a commitment to continuous improvement,
ensures alignm f performance goals with organizational objectives, fostering
employee (en ment, learning, and growth. Moreover, a supportive PM culture
contriwg
adm

ge in the marketplace. Ultimately, organizational culture plays a pivotal role in

o talent attraction, retention, and development, providing a competitive

shaping the success of PM practices by fostering collaboration, trust, and a sense of

ownership among employees and managers alike.

Organizational culture is a norm that set the compass for employees in order to guide

their conducts, relationship and even how they approach problems. It includes elements
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such as professional growth opportunities, recognition for performance, -clear
communication of goals and values, and a supportive work environment*’. Determinants
of organizational culture highlighted in the literature include opportunities for
advancement, acknowledgment and incentives for good performance, transparency in
communicating organizational objectives, and fostering a supportive and inclusive work
environment. Organizational culture profoundly influence employee commitr& and
performance, emphasizing that a culture prioritizing professional growth gnition,
clear communication, and a positive work environment fosters highe&\%} employee

engagement, productivity, and quality of work. Leaders play @a
organizational culture by modelling desired behaviours @%p

role in shaping

ting their leadership

styles to create a conducive work environment. Q
Organizational culture is the fingerprint of a c y. It is unique and it reflects the way

things are done based on everyone's bé}&@about the organization. It encompasses
various aspects of how work is co %‘, including leadership styles, communication
patterns, and decision—malgir&@sses”. Within the context of mergers, organizational
culture plays a cruc%@in shaping employees' perceptions and reactions, as the
cultures of mgr&entities may differ, posing integration challenges. Supportive
leadership engg}s as a pivotal determinant influencing and shaping organizational
cultureQ g periods of change. Organizational culture significantly impacts employee
attitudé€s, behaviours, and performance, and during mergers, clashes between cultures can
lead to uncertainty and decreased job satisfaction. However, supportive leadership can
mitigate negative outcomes by aligning cultures and fostering a positive work
environment. This underscores the importance of organizational culture in influencing
employee morale, productivity, and organizational success, highlighting the critical role
of leadership in shaping culture and navigating complex transitions like mergers.
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Organizational culture is the fingerprint of a company. It is unique and it reflects the way
things are done based on everyone's belief about the organization. It encompasses the
norms, practices, and rituals that shape the organizational environment and set the tone
for how work is approached, executed, and evaluated by employees’!. The determinants
of organizational culture span leadership style, organizational structure, communication
patterns, and the organization's history and values. Effective leaders play a inQ’XQIe in
shaping and maintaining a positive organizational culture conducive C}@iuctivity,
motivating employees and fostering trust and collaboration to ali@'\th organizational
goals. This culture significantly influences employees' mot%n, commitment, and
effectiveness in leadership roles, all vital components o rce productivity. A strong
organizational culture that promotes innovaticho laboration, and continuous
improvement inspires employees to perform at’@(gst, while a negative or toxic culture
can undermine morale, hinder collabora}ﬁ\QQ and impede productivity. Organizational
culture is also instrumental in e?& ing employee retention, commitment, and job
satisfaction, as a positivst @ that values employee well-being and recognizes
contributions fostersl@@and prevents turnover. Additionally, a supportive culture
encouraging inpg&n and creativity drives performance and enables organizations to
adapt to ¢ angi,y market dynamics, highlighting the pivotal role of effective leadership
in nurfdhg” a positive culture and ensuring employees feel valued, motivated, and
eme/ered to contribute to the organization's success. Therefore, organizations should
prioritize efforts to assess, cultivate, and strengthen their organizational culture to

optimize workforce productivity and drive long-term success.

Organizational culture focus on teamwork. It is the glue that holds a company together.

It's the shared values that guide how employees work as a team and achieve their goals. It
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encompasses the collective behaviours and interactions of individuals within the company,
shaping how work is conducted, decisions are made, and relationships are formed.
Organizational culture manifests through various cultural dimensions, including
marketing (competition), clan (supportive), hierarchy, and adhocracy cultures®?. These
dimensions are influenced by factors such as leadership styles, organizational structure,
industry norms, and historical context. Organizational culture is not only a reflection of

the company's values and traditions but also a driving force behind its @rmance

N

The literature presents a comprehensive understanding @;nizational culture,

outcomes and competitive advantage in the marketplace.

emphasizing its significance, determinants, influence @mortance in shaping the
behaviour, performance, and success of organizationg-\Organizational culture is referred
to as unwritten rules of the workplace. It's no@vqat's in the handbook, but the things
that everyone seems to know and follow,@if they're not explicitly stated™. It serves
as the "social glue" that binds in@ together, fostering a sense of belonging and
unity. Organizational cultgr@es as the organization faces and learns to cope with
internal and external @es, influencing how business is conducted and ensuring
effective adaptg!%&) environmental changes®. Organizational culture is shaped or
determine b@mbination of internal and external factors, including leadership styles,
organi structure, historical context, industry norms, and the organization's
resp§ﬁ§e to challenges. New members are socialized into the organization's culture,
learning its principles and ways of doing business. Understanding organizational culture
is essential for improving organizational policies and procedures, as it shapes behaviour

and must be considered as a contingency factor.
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Organizational culture profoundly influences the behaviour, attitudes, and performance of
individuals within the organization. It fosters a sense of unity and shared purpose,
facilitating communication, collaboration, and mutual understanding. A strong
organizational culture can enhance performance by promoting commitment, innovation,
and productivity’*. Conversely, a weak or dysfunctional culture can impede
organizational effectiveness and hinder success. Organizational culture is crucial for
fostering a positive work environment, enhancing employee morale, erlving
organizational performance. It provides a common framework of e&rys, enabling
individuals to interact and work together effectively. Effecanagement and
leadership styles are integral to shaping and maintaining a ﬁrganizational culture
that aligns with the company's goals and values. While @en‘[ cultures may exist within
organizations, the suitability of a culture depen %Qalignment with the organization's
requirements and circumstances, contributj %& s success rather than hindering it. The
secret weapon of many businesses?. @Imre! It shapes how employees behave, how
productive they are, and uL{@ly, how successful the company becomes.
Understanding, nurturing, 'a@wnaging organizational culture is essential for creating a
cohesive and product@ork environment, driving innovation, and achieving sustainable

competitive %@. It requires attention to values, norms, artefacts, and leadership

styles to c@'vate a culture that supports the organization's goals and fosters a sense of

sh@gose among employees.

Organizational culture can be understood as the collective values, norms, and behaviours
that characterize a corporate environment. It is portrayed as a multifaceted concept that
encompasses various dimensions within a group context. This includes not only explicit
values and norms but also the implicit behaviours and practices that shape the way

members of the organization interact and work together’*34>°, The review suggests that
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organizational culture plays a pivotal role in driving corporate performance, emphasizing
the need for business managers to prioritize its development and integration to enhance

outcomes within corporate groups.

Organizational culture refers to the shared values, beliefs, and norms within a company,
particularly in the context of green supply chain management (GSCM). Organizational
culture encompasses the attitudes and behaviours of individuals within the o ation
regarding environmental sustainability and responsibility®. Organization c@e plays a
critical role in shaping how GSCM practices are understood an lemented within
firms. A positive organizational culture supportive of susta@ y can facilitate the
adoption of GSCM practices, while a culture lacking co nt to environmental goals
may hinder their implementation. Therefore, organiZQQnal culture is portrayed as a key

determinant that influences the success of GS;@;latives within organizations.

\O

Organizational culture refers to thg\' pany's operating system. It structured how
decisions are made, problems aé{{oﬁled, and works gets done. It shapes how individuals

interact and behave wit&t&e organization and influences various aspects of the

organizational env@t, including decision-making processes, employee behaviour,

and overall <e.r§y

organizati@t shapes the identity, guides actions, and influences the overall outcome of

ance. Organizational culture is the secret sauce for a successful

th b%&less”. Additionally, organizational culture in the context of a changing
environment driven by sustainability goals, suggesting that it influences how
organizations respond to environmental and social challenges. Therefore, organizational
culture, as described in this review, encompasses the shared values and practices that

shape the behaviour and functioning of an organization within its broader context.
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Organizational culture refers to the collective set of shared values, beliefs, norms, and
practices that characterize the work environment within an organization. It shapes the
interactions among employees, the overall behaviour of the organization, and the work
experiences of individuals, particularly secretaries. Organizational culture influences
secretaries’ job effectiveness by impacting factors such as leadership styles,
communication practices, work processes, and the overall organizational climate. A
positive and supportive organizational culture is found to enhance job faction,
motivation, and performance among secretaries, ultimately contrib ti&y improved
organizational outcomes®®. Additionally, organizational culture %b effectiveness
remains consistent across genders, emphasizing the uni §mpact of culture on

employee outcomes. Therefore, organizational cultu@as outlined in this review,

encompasses the shared values and practices thaté %e behaviour and effectiveness of

individuals within an organization. \Q’b

Organizational culture refers to ﬂ@tive set of shared values, beliefs, norms, and
practices that shape the b?h&@&and interactions of individuals within institutions. It
encompasses various %Q}of how things are done within these institutions, including
attitudes toward nology adoption, support for skill development, flexibility in work
processes, an&;be overall climate for innovation and change®. Organizational culture
inﬂue%&
aC(%d

nce and utilization of technology, the extent of investment in skill development

e administrative effectiveness of secretaries by dictating the level of

initiatives, the degree of flexibility in work processes, and the tone of the climate for
innovation and change. Essentially, it establishes the context within which administrative
tasks are performed and determines the success of these functions within public

polytechnics.
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Organizational culture dictates the institution's stance on technological advancements and
the integration of computer systems into administrative processes. A culture that
embraces technology and provides adequate support for skill development can enhance
secretaries' computer self-efficacy, empowering them to utilize technology effectively to
perform their tasks. The organizational culture plays a significant role in determining the
level of support provided to secretaries for enhancing their computer skills. A cultyre that
values continuous learning and development fosters an environment whe@retaries
feel empowered to improve their computer self-efficacy, thereb cregasing their
effectiveness in utilizing technology for administrative tasks. Or; @tl nal culture also
influences the degree of flexibility in work processes wi éblic polytechnics. A

culture that encourages flexibility and adaptation to@-lgmg circumstances enables

secretaries to respond more effectively to admini trﬁwa:hallenges and utilize technology

to streamline processes and enhance efﬁci@

N
The prevailing organizational cultué@s the climate for innovation and change within
public polytechnics. A culEur&t@chourages innovation and embraces change fosters an
environment where %@s feel empowered to propose and implement innovative
solutions usir.lg,&:hnology, thereby enhancing administrative effectiveness.
Organizatg@ure in this study is measured by artefacts, espouse values and basic

under@
ot

symbels, rituals, and physical structures. Artefacts provide clues about the deeper

ssumptions. Artefacts are the visible, tangible aspects of culture, such as

underlying aspects of culture and can include things like office layout, dress code, and
communication patterns. Espoused Values are the stated beliefs and norms that are upheld
and promoted within the organization. Espoused values reflect what the organization
aspires to be and what it considers important. Basic Underlying Assumptions are the
implicit, often unconscious beliefs and assumptions that guide behaviour within the
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organization. Underlying assumptions shape how individuals interpret and respond to

situations and are deeply ingrained in the organizational culture.

Overall, organizational culture plays a crucial role in shaping the attitudes, behaviours,
and capabilities of secretaries within public polytechnics in Oyo State, influencing their
computer self-efficacy and ultimately their administrative effectiveness. By fostering a
culture that values technology adoption, supports skill development, promotes ility,
and encourages innovation, public polytechnics can enhance the effec of their

secretarial staff in utilizing technology for administrative tasks. :’\

Computer self-efficacy refers to individuals' belief @ ability to effectively utilize

2.1.3 Computer Self-Efficacy

technology, particularly in educational settings. %1 pre-service teachers possess high
levels of computer self-efficacy, they densh\@rge an active engagement with technology
in their teaching practices, leadi& more proficient use of Information and

Communication Technology (l@f? classrooms. This confidence in their technological

N

abilities is crucial for % ingness to incorporate technology into their future teaching
vat

o

careers. Moreover, us aspects of computer self-efficacy, including basic and
advanced tec@gﬂskills, as well as technology for pedagogy, influence pre-service
teachers@tions to use technology in teaching. It entails not only proficiency in
tec}m&skills but also the ability to apply technology in pedagogically meaningful ways.
Computer self-efficacy is associated with a readiness to adopt technology in both
traditional and constructivist teaching approaches, although the mediation of advanced

technology skills differs between these contexts. Overall, computer self-efficacy

encompasses individuals' perceptions of their competency in utilizing technology for
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educational purposes, which significantly impacts their integration of technology into

teaching practices®.

Computer self-efficacy within the context of online learning environments, particularly
among translation students during the COVID-19 pandemic refers to an individual's belief
in their ability to effectively use computers to accomplish tasks®®. It encompasses
confidence in one's skills related to operating computers, navigating software a tions,
and utilizing digital resources. In the context of online learning, comm(/@—efﬁcacy
becomes crucial as it influences a student's ability to engage with\course materials,
interact with online platforms, and effectively communicate %) ers and instructors.

@; factors contribute to its

Considering the determinants of computer self-efficac
development. Positive experiences with computer: d technology can enhance self-
efficacy beliefs. Formal instruction or trainin%@(’gms can improve computer skills and
confidence. Encouragement and constr@ feedback from peers and instructors can

boost self-efficacy. Feeling in conés%f e's learning environment and having access to
resources can increase conﬁ@ computer use.
Q
Computer self-effic &bays a vital role in academic performance and adaptation to
.

online leami@ ments, as highlighted in the assertion. Higher levels of computer
self—efﬁca@re associated with better academic performance, as demonstrated by the
si 'ﬁgﬂr?conelation between self-efficacy scores and GPA. In online learning
environments, where students must navigate digital platforms and engage with course
materials independently, computer self-efficacy is essential®!. Students with greater levels
of self-efficacy are more likely to thrive in such environments, possessing the necessary
skills and confidence to effectively utilize technology for learning purposes. Higher

computer self-efficacy is linked to increased frequency of computer use and typing,
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indicating that confident students are more likely to actively engage with digital resources

and participate in online activities.

Computer self-efficacy influences various aspects of students' academic experiences and
outcomes, particularly in online learning environments. Students with higher levels of
computer self-efficacy are more likely to actively engage with online course materials,
participate in discussions, and complete assignments. Their confidence sing
computers enables them to navigate digital platforms effectively, contri t@o a more
immersive learning experience. Computer self-efficacy is positively correlated with
academic achievement. Students who believe in their ability% 1ze technology for
learning purposes are more likely to achieve higher gr ey can effectively utilize
digital resources, conduct research, and complete@ignments, leading to improved
learning outcomes. Online learning envir%é\ s require students to take greater
responsibility for their learning and utilﬁ&rious digital tools and platforms. Higher
levels of computer self-efficacy féo;\&bﬁ this adaptation process, enabling students to
navigate online courses, 90&@1\%&3 with peers and instructors, and access course
materials independen%@ﬁdence in one's computer abilities encourages students to
explore new t.es&)gies and software applications. As they engage with digital

resources,ﬁg@ts with higher computer self-efficacy are more likely to develop

an@b

Students with greater computer self-efficacy are more likely to exhibit self-regulatory

nological skills, which can be beneficial beyond their academic pursuits.

behaviours, such as setting goals, managing time effectively, and persisting in the face of
challenges. Their confidence in their ability to utilize technology to overcome obstacles
enhances their resilience and motivation in online learning environments. Overall,

computer self-efficacy influences students' engagement, learning outcomes, adaptation to
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online learning, technological skills development, and self-regulatory behaviours.
Fostering students' confidence in their computer abilities is essential for enhancing their

overall academic experiences and success in digital educational settings.

Computer self-efficacy, as delineated in the review, encompasses individuals' beliefs
regarding their competence in effectively utilizing computers. Rooted in Bandura's Social
Learning Theory (SLT) and Social Cognitive Learning Theory (SCLT), tl'Q*chpt
underscores the influence of observation, imitation, and modelling on on eption of
their computer skills®>%3-64, Within this framework, computer self- cy is shaped by
observing others' behaviours and experiences with computer cll as the outcomes

they achieve®%63:64,

Positive outcomes observed in omputer use can bolster
individuals' confidence in their own abilities, r ting the principle of vicarious
reinforcement®. Additionally, cognitive fa;gé such as attention, memory, and
motivation, as articulated in SCLT, fu ontribute to individuals' beliefs in their
computer capabilities. Previous e@%es, feedback received, and perceived control
over technology use are am(@ cognitive factors influencing computer self-efficacy.
Overall, computer %’%&:\acy plays a pivotal role in determining individuals'

engagement Wi.tls&nology, their utilization of digital resources, and their learning

outcomes % ocupe environments

66,67

Li%gé revealed that computer self-efficacy, a subset of self-efficacy beliefs within
Bandura's social cognitive theory, holds significant importance in academic settings,
particularly concerning self-regulation and motivation®®®. The concept refers to an
individual's belief in their ability to perform tasks related to computer use effectively.
This belief influences various aspects of academic performance, including motivation and

self-regulation. Determinants of computer self-efficacy in this study stem from
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experiences, social persuasion, and emotional states. Positive experiences with computers,
such as successful completion of tasks, can enhance self-efficacy, while negative
experiences may diminish it. Social persuasion, such as encouragement and feedback
from peers or instructors, also plays a role in shaping beliefs about one's computer

abilities. Additionally, emotional states, like confidence or anxiety, can impact computer

self-efficacy. \

The influence of computer self-efficacy on academic performanceQ/@bstantial.
Individuals with high computer self-efficacy are more likely to en ’S\{l tasks requiring
computer use, persevere through challenges, and exhibit greate of motivation. This
motivation stems from their confidence in their ability, @eed, leading to increased
effort and persistence in academic endeavours. L@gntly, the specificity of self-
efficacy measures is crucial. Particularized me tailored to specific computer-related
tasks demonstrate superior predictive @r compared to global measures. This
highlights the importance of accur@\ﬂ essing an individual's belief in their ability to
perform specific computer-r asks, rather than relying on broad assessments. It's
essential to differentia@@een self-efficacy beliefs and other expectancy constructs,
such as expegt%value and self-concept theory. While these constructs share
similaritie tﬁul\ave distinct conceptualizations and implications. Understanding these
differeQn% crucial for designing effective interventions and educational strategies to
enhaie€e computer self-efficacy and, consequently, academic performance. Moving
forward, research in this area should focus on refining measurement techniques for
assessing computer self-efficacy, exploring its nuanced relationship with motivation
constructs, and identifying effective strategies for enhancing computer self-efficacy in
academic settings. By doing so, educators and policymakers can better support students in

developing the necessary skills and confidence to excel in an increasingly digital world.
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The effect of employees' computer and internet self-efficacy on job satisfaction, computer
self-efficacy takes on a crucial role in understanding how employees perceive their
abilities to use computer and internet technologies effectively in the workplace, and how
this perception influences their job satisfaction’”. Determinants of computer and internet
self-efficacy can be influenced by various factors, including past experiences with
technology, training and education provided by the organization, peer su@%,\ and
individual traits such as confidence and adaptability. Employees(@ positive
experiences using computers and the internet, coupled with adequaé&ing and support,
are likely to have higher levels of self-efficacy in these d%s. The influence of
computer and internet self-efficacy on job satisfaction i cant. Employees who feel
confident in their ability to use computer and 1nteF§echnologles to perform their job
tasks are more likely to experience hlgher of job satisfaction. This confidence
enables them to navigate digital tools }&tly, complete tasks with greater ease, and
overcome challenges related to G_;\b'f gy use, leading to a more positive work

experience. @

Computer self- efﬁc fers to individuals' beliefs in their ability to effectively use
computers a at d digital systems, including information and communication
technol()%b(ICT)”. It encompasses confidence in performing various tasks such as
opw% software, navigating the internet, programming, gaming, or utilizing specific
technological tools. Individuals' past experiences with computers and digital technologies
significantly influence their confidence in using them proficiently. Those with more
extensive experience tend to have higher levels of computer self-efficacy. Formal

education and training programs focused on digital literacy and skill development can
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enhance individuals' computer self-efficacy by providing them with the knowledge and

resources needed to navigate digital environments effectively.

Individuals' perceptions of the complexity of digital tasks can impact their computer self-
efficacy. Tasks perceived as more challenging may lower self-efficacy, while those seen
as more manageable can boost confidence®®. Computer self-efficacy can inﬂuence{arious
aspects of individuals' lives, including academic performance. In an acad ontext,

higher levels of computer self-efficacy are associated with better perfosmance in tasks
requiring digital skills, such as research, project management, an ations.

In the workplace, employees with higher levels of r self-efficacy are better
equipped to handle digital tasks efficiently, leading@ improved job performance and
productivity. Individuals with higher compute @’g“ﬁcacy are more likely to adopt and
adapt to new technologies, contributing t(@hizaﬁonal innovation and competitiveness.
In today's digitalized world, comp@efﬁcacy is crucial for individuals to participate
fully in various domains, }n@ education, work, healthcare, and social interactions.
Employers increasinﬂ%@ digital skills and proficiency in job candidates. Higher
computer self—g@ enhances individuals' employability and job prospects in a
competiti J(Q;narket. Computer self-efficacy empowers individuals to engage in
lifelon@&ing and skill development, enabling them to adapt to technological
adWments and navigate digital transformations effectively’?. Finally, computer self-
efficacy within the broader framework of digital competence. Understanding the
determinants, influence, and importance of computer self-efficacy is essential for
promoting digital literacy, enhancing individuals' participation in the digital world, and

fostering success in academic, professional, and personal endeavours.

56



In the context of the study on students' learning satisfaction and self-efficacy during the
emergency transition to remote learning amid the coronavirus pandemic. Computer self-
efficacy refers to students' beliefs in their ability to effectively use computers and related
technologies for learning purposes’. It encompasses confidence in navigating online
platforms, utilizing digital resources, communicating digitally, and completing tasks
efficiently in an online learning environment. Several factors determine compxself-

efficacy among students. Students' prior experience with online learning @ws and

digital technologies influences their confidence in using them effec iVQX} ose with

more extensive experience may have higher levels of compute cacy. Adequate

training and support provided to students for utilizing onliﬁﬁg tools and resources

can enhance their computer self-efficacy. Access to tu@s, guidance from instructors,

and technical assistance contribute to students' &@ce in navigating digital learning

environments. Students' perceptions of the f use of online learning platforms and
N

technologies can impact their computer ‘self-efficacy. User-friendly interfaces and
[ ]

intuitive design elements contrih@ students' confidence in utilizing digital tools for

learning purposes. N \AQ
N

Computer self—g@ influences students' learning satisfaction in several ways such as
students 'th&ﬂner levels of computer self-efficacy are more likely to actively engage
with Q learning materials, participate in online discussions, and complete
assigMents effectively. This increased engagement contributes to higher levels of
learning satisfaction. Students with strong computer self-efficacy are better able to adapt
to the challenges and demands of remote learning environments, such as technical issues
or changes in course delivery methods. This adaptability enhances students' overall
satisfaction with the online learning experience. Computer self-efficacy significantly

influences students' satisfaction with online learning experiences. Enhancing students'
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computer self-efficacy can lead to greater satisfaction and engagement in remote
learning’®. Higher levels of computer self-efficacy are associated with better academic
performance and achievement in online courses. Students who feel confident in their
digital skills are better positioned to succeed in a rapidly evolving digital learning
environment. Improving students' computer self-efficacy can contribute to higher rates of
student retention and persistence in online programs. Students who feel competent and

confident in their ability to navigate digital learning environments are kely to

,\(,

Computer self-efficacy refers to an individual's belief in thei to effectively use

continue their studies and achieve their academic goals.

computer systems and navigate digital environments’. @compasses confidence in

performing various tasks, such as operating software &sing the internet, or utilizing
N\

specific applications. The study identifies sevéﬁeterminants of older adults’ self-

efficacy in computer use, including: Pre%\@%xperience with computers significantly

influences individuals' confidence -iﬂ\({' ir ability to use them proficiently. Those with

more extensive experience a& Q o have higher levels of computer self-efficacy. The

financial resources m%@tp older adults can also impact their computer self-efficacy.

Access to computers, infernet connectivity, and relevant software may vary based on
financial stat@ct' g individuals' confidence in utilizing these technologies.

O

Co, p@elf—efﬁcacy can influence various aspects of individuals' lives, higher levels of
computer self-efficacy can lead to increased job satisfaction, particularly in roles that
require computer use extensively. Individuals who feel confident in their digital skills are
likely to perform tasks more efficiently and experience less frustration, contributing to
overall job satisfaction’!. The study highlights how individuals' perception of the role of

computers in their lives mediates the relationship between computer self-efficacy and

58



other factors such as job satisfaction. Positive perceptions of the role of computers may
amplify the positive effects of computer self-efficacy on job satisfaction. In today's
digital-centric workplaces, computer self-efficacy is essential for maintaining high levels

of productivity and efficiency.

Employees who are proficient in computer use can complete tasks more quickly and
accurately, contributing to organizational success. As technology continueﬂgxolve
rapidly, individuals with high levels of computer self-efficacy are bett{/@tioned to
adapt to new software, tools, and digital platforms. This adaptabili@’&(ucial for staying
competitive in the job market and advancing one's career. s such as computer
experience, financial health, and perception of compute erall life satisfaction, and
emotional well-being play critical roles in shaping in@iduals’ computer self-efficacy and
its outcomes. Understanding and fostering co%ér self-efficacy among older adults can
lead to increased job satisfaction, pro ity, and adaptability in today's digital

orkplaces. . \
workp C—)\
S

Computer self-efficacy, 6@ context of the influence of organizational culture on
administrative effectivéness of secretaries in public polytechnics in Oyo State, refers to
the belief an@%e ce that secretaries have in their ability to effectively use computer
technolo perform their administrative tasks within the organizational environment.
Spéﬂ'&ﬂly, computer self-efficacy encompasses secretaries' perceptions of their
capabilities to utilize computer applications, software, and digital tools to complete
various administrative functions such as word processing, data management,
communication, and information retrieval. In the context of public polytechnics in Oyo

State, Nigeria, where technological integration into administrative processes is
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increasingly prevalent’*. Computer self-efficacy becomes a critical factor in determining

the effectiveness of secretaries in utilizing technology to fulfil their job responsibilities.

Computer self-efficacy can be improved using the following dimensions such as
mastering experience, vicarious experience and social persuasion. Mastery experience
refers to the individual's past successes and achievements in using computers or related
technologies®!%%, Mastery experience plays a significant role in shaping a perﬁ%elief
in their ability to effectively use computers to accomplish tasks. Wh @eone has
positive mastery experiences with computers, such as success oubleshooting a
technical issue, mastering a new software program, or com@g a complex project
using technology, it enhances their confidence in thei bilities. These successful
experiences serve as evidence that they have the skil d capabilities necessary to tackle
similar challenges in the future. On the other %lé’nbegative mastery experiences, such as
encountering frequent errors or difﬁcult}b\& using computer systems, can undermine
one's confidence and contribute to .0{& of computer-related anxiety or incompetence.
Mastery experiences con.tr@o the development of computer self-efficacy by
influencing individual @}c\fs about their competence in using computers and their
ability to overgcg&hallenges in technology-related tasks. As individuals accumulate

more posi:%v&@stery experiences, their confidence in their computer skills tends to

increa%éa

Vicarious experience refers to learning and gaining confidence through observing others

ing to higher levels of computer self-efficacy.

perform tasks related to computer use. This type of learning is based on social cognitive
theory, which posits that individuals can acquire knowledge and develop skills by
observing the actions and outcomes of others. Vicarious experiences play a crucial role in

shaping computer self-efficacy because they provide individuals with opportunities to
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witness others successfully navigate technology-related challenges®*+%,  When
individuals observe peers, colleagues, or role models effectively using computers to
accomplish tasks, they can develop beliefs about their own capabilities based on these
observations. For example, if someone sees a colleague confidently troubleshoot a
technical issue or proficiently use a new software program, they may feel more confident

in their own ability to do the same. Conversely, observing others struggle or fail with

technology may lead to lower levels of computer self-efficacy if individ@erceive

,\(,

these challenges as indicative of their own potential difficulties.

Social persuasion plays a significant role in shaping perceptions of self-efficacy by
providing external validation and reinforcement of one's skills and capabilities. Social
persuasion can take various forms, including verbal encouragement, constructive
feedback, positive reinforcement, and support from peers, colleagues, teachers, mentors,

or supervisors. When individuals receive positive feedback and encouragement from
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others regarding their computer skills and accomplishments, it can boost their confidence
and belief in their ability to effectively use technology. For example, if a supervisor
praises an employee for successfully completing a complex project using computer
software, it can enhance the employee's confidence in their computer abilities and
motivate them to take on similar tasks in the future. Similarly, receiving support and
guidance from peers or mentors can provide individuals with reassurance and assistance
as they navigate technology-related challenges, further bolstering their GQf 1cacy
beliefs®>. Negative or discouraging feedback from others can und m‘&e/mdividuals'
confidence in their computer skills and contribute to feeli G:xncompetence or

%from others may lead

inadequacy. Criticism, lack of support, or overly high expéq
1t

individuals to doubt their abilities and hesitate to enga’ technology-related tasks.

Social persuasion influences computer self-efﬁo§ shaping individuals' beliefs about
e

their competence in using computers thm@

they receive from others. Positive so@actions that affirm and reinforce individuals'

edback, encouragement, and support

computer skills contribute to hig@els of computer self-efficacy, whereas negative or
unsupportive interactions %@ave the opposite effect.
N

Computer self-.e@r represents secretaries' confidence and belief in their ability to
effectivel u@mputer technology to perform administrative tasks within public
polyte@rr@s in Oyo State. Organizational culture significantly influences computer self-
eff% by shaping attitudes towards technology, providing support for skill development,
creating a climate for learning and experimentation, and offering leadership support and
role modelling. By fostering a positive organizational culture that values technology
adoption and supports secretaries' skill development, public polytechnics can enhance the
computer self-efficacy of their secretarial staff and, consequently, their administrative

effectiveness in utilizing technology for administrative tasks.
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2.2 Theoretical Framework

2.2.1 The Three Dimensional Theory (3-D Theory)

The theory of administrative effectiveness, initially conceived by William Ra&m in
1970 and later developed by Reddins, Landers, and Redins in 1977, i es two
primary variables crucial to administrative efficacy: Task Orie ta% TO) and
Relationship Orientation (RO). The third dimension, termed eff: ce s, emerges from
the dynamic interaction between these two foundational %ﬁs. Task Orientation
pertains to the emphasis placed on accomplishing spe Qtasks, while Relationship
Orientation focuses on fostering positive 4 %Qonal relationships  within the
administrative context. The third dimens% ctiveness, signifies the administrator's
adeptness in employing the apprc:pri t&sic style to meet job output requirements,

which combines both task and rel\"e}hip orientations to achieve desired outcomes'®.

R

Task Orientation refe tQh degree to which an individual emphasizes and prioritizes

the accomplishn@&f specific job tasks and goals. Administrators who exhibit a high

level of t:sk(qientation are typically focused on efficiency, productivity, and goal

achiev@
the\coﬂ

text of administrative effectiveness, task-oriented behaviour may involve setting

They tend to be organized, detail-oriented, and driven by tangible results. In

clear objectives, establishing deadlines, and systematically tackling tasks to ensure timely
completion. For secretaries, task orientation could manifest in efficiently managing
schedules, prioritizing assignments, and executing administrative duties with precision

and diligence!®?°,
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Relationship Orientation pertains to the emphasis placed on fostering positive
interpersonal relationships within the administrative context. Administrators with a high
level of relationship orientation prioritize building rapport, trust, and collaboration among
team members?*. They demonstrate empathy, communication skills, and a genuine
interest in the well-being of others. In the administrative realm, relationship-oriented
behaviour may involve actively listening to colleagues, offering support, and mediating
conflicts to promote a harmonious work environment. For secretaries ionship

Vx@upervisors,

orientation could involve cultivating strong working relationships
colleagues, and external stakeholders, which can facilitate effecti Xmunication and

cooperation in executing administrative tasks. §

Effectiveness represents the administrator's abilifys to adeptly balance task and
relationship orientations to achieve desire%&mes. It involves employing the
appropriate managerial style or approach@ on situational demands such as autocratic,
democratic, transformational, lais@, transactional and coaching styles and the
specific requirements of t.hei' ch as organizational skills, communicational skills,
time management, %@to detail, technology proficiency, interpersonal skills,
direction and co. ntiality, problem solving skills, adaptability and professionalism.
Effective drﬁm}rators recognize the importance of both task accomplishment and
relatio@%ilding in achieving organizational goals. They demonstrate flexibility,
ad%Mility, and strategic decision-making to maximize productivity while maintaining
positive working relationships. In the context of administrative effectiveness, effective

secretaries can efficiently manage tasks while fostering collaborative relationships,

thereby contributing to overall organizational success*’.
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In Reddin's 3-Dimensional theory, these two dimensions, Task Orientation (TO) and
Relationship Orientation (RO), are used to classify four basic styles of administrative
behaviour. The first style is referred to as integrated. This style is characterized by high
levels of both Task Orientation and Relationship Orientation. Administrators exhibiting
this style are adept at managing tasks effectively while also nurturing positive
relationships within the organization. The second style is known as dedicated. Ttyle
features high Task Orientation but low Relationship Orientation. Administr ith this
style prioritize task accomplishment over relationship building. The thitd one is known
as related. This style involves low Task Orientation but high Rhip Orientation.
Administrators in this category focus more on building ﬁltaining relationships
rather than achieving tasks!8. While the forth one is re@ to as separated. This style

demonstrates low levels of both Task Ori§' and Relationship Orientation.

Administrators with this style may exhibi

N
S

These styles are further su?di& into eight effectiveness styles, highlighting variations

of focus on tasks and relationships

within the organization.

in effectiveness based@@uational demands and the administrator's response. This
suggests that w 'I.%each style may be effective in certain situations, their overall

effectivenﬁs @nds on contextual factors and the administrator's ability to adapt to

differe f@

aantrative effectiveness, offering insights into how task and relationship orientations

ations. Thus, the 3-D Theory provides a nuanced understanding of

intersect to influence managerial behaviour and outcomes in various organizational

contexts.

The Three Dimensional Theory (3-D Theory) is relevant to the study because it provides

a foundational framework for understanding and evaluating administrative effectiveness.
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By elucidating the interplay between Task Orientation (TO) and Relationship Orientation
(RO), the theory offers insights into how administrators balance competing demands to
achieve desired outcomes, making it a pertinent lens through which to analyse and assess

administrative practices in various organizational contexts.

R

Edgar H. Schein is a renowned organizational psychologist who hngd} significant

2.2.2 Schein’s Organizational Culture Model

ein's model of

contributions to the understanding of organizational culturg’
organizational culture is based on the premise that orgaxét%

culture is a layered

phenomenon, with each layer influencing the other. @mdel consists of three main
levels. &Q

Among the factors determining organi@\;q; culture is artefacts. This is the outermost

layer and represents the visible i@&

the physical structures, S)mbqglanguage, dress code, technology, and other tangible

f an organization's culture. Artefacts include

aspects that are easily o %able. These elements provide clues about the organization's
values and belie@t they may not always accurately reflect the underlying culture.
Espoused 61 also described its involvement in organizational culture. The second
layer @ deeper into the organization's culture by focusing on its espoused values and
beliefS. Espoused values are the stated values and norms that the organization claims to
follow. They are often found in official documents such as mission statements, vision
statements, and codes of conduct. However, there may be a gap between espoused values

and the actual values demonstrated in practice’”.
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Basic Assumptions tuned out its relevancy in determining organizational culture. This is
the core and deepest layer of Schein's model. Basic assumptions are the unconscious,
taken-for-granted beliefs and values that underlie the organization's behaviour.
Employees may not even be aware of these assumptions because they are deeply
ingrained in the organizational culture. Basic assumptions shape how individuals
perceive and interpret their environment, influencing their actions and decisions. Schein
emphasizes that understanding and changing organizational culture in going
beyond surface-level artefacts and espoused values to uncover, t ndamental
assumptions that guide behaviour. Organizations seeking to bri 5 cultural change
need to address the underlying basic assumptions. Schein' $s widely used in the
field of organizational development and has been i@atlal in helping leaders and
consultants diagnose, understand, and manag %leational culture. It provides a
framework for exploring the various le which culture operates within an
organization, making it a Valuable.tg&r hose interested in shaping and transforming
organizational cultures. éc—)\
N

Schein's model of or@nal culture is relevant because it provides a comprehensive
framework for uﬁ@anding the complex layers of organizational culture, encompassing
artefacts, ogsz values, and basic assumptions. This model offers valuable insights for
leader@ consultants by highlighting the interconnectedness of these layers and

emp\méizing the importance of addressing underlying assumptions to effectively diagnose,

manage, and transform organizational cultures.

2.2.3 Bandura’s Self-Efficacy Theory
Albert Bandura's self-efficacy theory of motivation posits that individuals' belief in their

ability to control their functioning and influence events in their lives serves as a
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significant determinant of their motivation, well-being, and personal accomplishment364,
According to Bandura, self-efficacy beliefs are shaped by four primary sources of
influence: mastery experiences, vicarious experiences, social persuasion, and emotional
states. Mastery experiences, or past performance outcomes, serve as the most influential
source of efficacy information, as individuals interpret their success or failure in previous
tasks to gauge their ability to succeed in future endeavors. Vicarious experiences'&olve
observing others, particularly role models, successfully completing task ich’ can
instill confidence in one's own capabilities. Social persuasion, such as regeiying positive
verbal feedback or encouragement from others, can also influence cacy beliefs by
bolstering individuals' confidence in their skills and abili ﬁtly, emotional states,

such as anxiety or stress, can impact self-efficacy by@er enhancing or diminishing

individuals' confidence in their ability to perfor tasszffectively.

)

Bandura's theory underscores the impo \Qof these sources of influence in shaping
individuals' self-efficacy beliefs, im}%m turn play a crucial role in determining their
motivation and perforrnar.lc@ss various domains of life®*. By understanding and
harnessing the powe%@fﬁcacy, individuals can cultivate resilience, adopt healthy
lifestyle habits, ,&ove performance in academic and professional settings, and
effectivel a@te challenges and adversity. Mastery experiences are perhaps the most
direct @1mpactful way individuals form their beliefs about their abilities. When
individuals engage in tasks, whether they succeed or fail, they gather valuable
information about their capabilities. Success in a task typically enhances self-efficacy, as
it provides evidence that one has the skills, knowledge, and abilities necessary to
accomplish similar tasks in the future. On the other hand, failure can either weaken self-
efficacy if interpreted as a lack of ability or strengthen it if seen as a learning opportunity

or a challenge to overcome. The key aspect of mastery experiences is that they are based
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on direct personal involvement and performance, making them highly influential in

shaping individuals' beliefs about what they can achieve.

Vicarious experiences involve observing others perform tasks and succeed. This is
particularly powerful when the observed individuals are perceived as similar to oneself or
as role models. By witnessing others successfully complete tasks, individuals can learn
vicariously about their own capabilities®*. Observing someone similar Q%self
overcome challenges and achieve success provides a kind of "social proot}@me task is
achievable. This can reduce feelings of uncertainty and self-doub instill confidence
in one's own ability to succeed. Additionally, vicarious expe%s can offer valuable
insights into strategies, techniques, and approaches t be applied to one's own

efforts, further enhancing self-efficacy. ’bQ

Social persuasion involves receiving po 'dback, encouragement, or support from

others. This can come from various ’ﬁ\es such as teachers, mentors, peers, or friends.

Positive verbal feedback or enc%g%nent can serve to bolster individuals' confidence in

their abilities by afﬁrmil@r skills and qualities. When others express belief in an

individual's capabili iegmd offer encouragement, it can help counteract self-doubt and
S\

°
increase mot(’ at&"

individuﬁgérceptions of their abilities by providing external validation and support for

pursue goals. Social persuasion can also play a role in shaping
the\\egdrts. Conversely, negative feedback or criticism can undermine self-efficacy if it

is perceived as a reflection of one's inherent abilities rather than as constructive input for

improvement.
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Bandura's self-efficacy theory is relevant to the study of computer-self-efficacy because it
explains how people develop their beliefs about their ability to use computers. These

beliefs in turn influence how motivated people are to learn and use computers effectively.

23 Review of Empirical Studies

2.3.1 Organizational Culture and Administrative Effectiveness

A significant body of literature within the realm of organizational culture has uQ*ored
the profound impact that culture exerts on administrative effectiveness. I\{/@\s studies
have explored the intricate interplay between organizational cultur@’%\various facets of
organizational functioning, shedding light on how shared VaQ)eliefs, and practices
shape administrative processes and outcomes. In this , a study investigated the
interplay between the leadership styles of sch rincipals, school culture, and
organizational image as perceived by teacherfbé\mducted among 370 teachers across
20 schools in Selguklu, Karatay, and M\Q districts of Konya, Turkey, the research
employs a relational survey modelé@lg scales such as the Leadership Style Scale of
School Principals (LSSSE)&Q‘XcaIe for School Culture (SSC), and the Scale of
Organizational Imag@}ue study employs statistical techniques including Pearson’s
correlation, reg,r@&, and path analysis alongside descriptive statistics. The findings
indicate %Q}ool principals predominantly exhibit transformational leadership
charac@cs, while teachers perceive the school culture as strong and the organizational
image’as moderately positive. Significant relationships emerge between leadership styles,
school culture, and organizational image, with school culture mediating the relationship
between leadership styles and organizational image. These findings suggest that effective

leadership fosters a positive organizational culture, ultimately contributing to a favourable

organizational image within educational institutions.

70



Additionally, an in-depth study was done to assess the influence of organizational culture
in a senior high school. The study delves into the crucial nexus between leadership,
organizational culture, organizational climate, and governance within Senior High
Schools in Batam City’8. Recognizing the pivotal role of education quality and
management systems in ensuring academic freedom and scientific autonomy, the study
aims to assess how leadership and organizational culture shape the organizational climate,
thereby influencing governance outcomes. Employing a survey method and nalysis,
the research draws from a sample of 178 teachers from Batam City Seni gh Schools
S\

out of a population of 320. The findings reveal direct influ
§

organizational culture on organizational climate and go$

leadership and
e, with organizational
climate serving as a mediator between leadership, cultu governance. These insights

offer valuable guidance for enhancing resource a@nent practices within educational

institutions, underscoring the significance,0 ring conducive organizational climates

o

However, in a related vein, Q@er study examined the role of organizational culture in

for effective governance and educati@ome&

the effectiveness of@@organizations. The study employs a literature review
methodology tq i@gate the role of organizational culture within Indonesia's education
system. T p@tion under scrutiny comprises existing literature from national journals
pertai@‘o organizational culture and its impact on school effectiveness. Research
inséﬁents utilized consist of data extracted from these literature sources, reflecting
scholarly discussions and empirical findings on the subject matter. Data collection
involves systematic review and synthesis of relevant literature, focusing on key themes
and insights related to organizational culture and its implications for school organizations.
Subsequently, a qualitative content analysis approach is employed to analyse the collected

data, identifying recurring patterns, themes, and conclusions across the literature. The
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findings of the study, drawn from the synthesis of four key literature sources, underscore
the significant influence of organizational culture on enhancing the effectiveness of
school organizations. It highlights the imperative for fostering a conducive organizational
culture characterized by discipline, responsibility, honesty, and a proactive problem-

solving ethos to realize effective educational institutions conducive to nurturing future-

ready leaders. \

Furthermore, another study sought to investigate the Organizatio @ture and
Organizational Performance: A Review of Literature. The empir'@&&eview highlights
the significance of organizational culture in impacting organ%nal performance and
sustainability, drawing from studies by Kenny and on theories by Schein,
Denison, Peters, and Waterman’. The research des&Q\a opted in this study involves a
literature review methodology aimed at ’b&shing the relationship between
organizational culture and performance.@population consists of relevant literature
discussing organizational culture’%;%bl ce on organizational performance. Research
instruments utilized inclu(.ie A@xﬂy articles and theoretical frameworks proposed by
Schein, Denison, Pete @\Waterman. Data collection involves systematic review and
synthesis of li.tq&e pertinent to the role of organizational culture in enhancing
performancge gglproductivity. A qualitative content analysis approach is employed for
data a@§
sugél

that organizational culture, characterized by clear work ethics, shared beliefs,

, identifying recurring themes and insights across the literature. The findings

values, consistency, adaptability, and effective communication, fosters employee
commitment and enhances organizational performance. Employees who align with the
organization's norms and values demonstrate increased dedication towards achieving

organizational goals, ultimately leading to improved performance and productivity.
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Another study investigated the Impact of organizational culture on the effectiveness of
public higher educational institutions in Ethiopia®®. This study explores the
interconnection between institutional culture and organizational effectiveness within
selected public universities through a cross-sectional survey approach. Utilizing the
Organizational Culture Assessment Instrument (OCAI) and the Academic Organizational
Effectiveness Scale for Universities (AOSECU), data were collected to investigate this

relationship. Employing a stratified sampling technique, the study @d 600

subordinates and 160 supervisors as participants. Supervisors (&Qy data on

organizational effectiveness variables, while subordinates e
$

organizational leadership and culture within the samplﬁ

insights into
ersities. Data analysis
utilized correlation and multiple regression methods to @ine the relationships between
variables. The findings revealed a predomi afb%erarchy culture within public
universities, while organizational effecti was primarily associated with an
academic-oriented domain. Clan and hj%%y organizational culture types demonstrated
.
significant relationships with Va;é!ydomains of organizational effectiveness, with clan
culture notably affecting at ic and morale domains positively. Conversely, hierarchy
culture exhibited a w@%gative yet significant relationship with the academic domain
of organizati h@ectiveness. Interestingly, the external adaptation domain of
organizati@ effectiveness showed no significant relationship with any culture types.
Th@:oncludes by offering recommendations for future research directions in this

field.

A study responded to the heightened emphasis on organizational effectiveness and
innovation in the global economy and examined the critical link between organizational
culture and organizational innovation toward organizational effectiveness: Pivotal role of
organizational resistance®!. The study investigated the impact of organizational culture
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on effectiveness through organizational innovation, considering organizational resistance
as a boundary condition. The analysis seeks to determine whether organizational
resistance enhances the positive effect of organizational innovation on effectiveness and
on the indirect effect of organizational culture on organizational effectiveness via
innovation. Recognizing the importance of organizational resistance, which arises when
employees understand their role within new processes, the study examines how it
influences the relationship between innovation and effectiveness. Data wer %cted in
two waves from 280 manager-employee dyads within Pakistan's Bbanking industry.
Findings indicate that organizational culture positively influence @eness, with this
relationship mediated by organizational innovation. The posi '\%pact of innovation on
effectiveness is more pronounced among individua@io embrace change readily.
Furthermore, organizational resistance st n%%s the relationship between
organizational culture and effectiveness %ﬂ innovation, particularly among those
who adopt advancements compli.ar@e study underscores both theoretical and
practical implications of these ﬁn(@
R

However, a study dr @1 existing literature and investigated a literature review on
organizational c@ towards corporate performance was reviewed. Drawing upon
existing I%agﬂé, this study provides a comprehensive overview of the role of
or an%%al culture in business performance within the context of corporate groups.
The literature review synthesizes a wide array of published sources including journals,
periodicals, seminal books, and other materials to elucidate the conceptualization,
measurement, and various dimensions of organizational culture vis-a-vis corporate
performance. Through analysis, it is evident that organizational culture significantly

impacts organizational performance, with empirical evidence indicating that a lack of
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cultural integration among member companies is a leading cause of failure within
corporate groups®’. Consequently, the study advocates for the establishment of effective
organizational cultures to enhance corporate performance. It suggests that business
managers prioritize the development of such cultures within their organizations.
Furthermore, the study identifies a need for future research to explore how effective
organizational cultures can be established to boost corporate performan&thus
highlighting theoretical and empirical gaps in the existing literature on ational
culture and corporate performance. These insights offer valuable di{@ for future
O
D

An investigation was done to examine aligning o onal culture to enhance

research endeavours in this domain.

managerial effectiveness of academic leaders: an int@ce for employee engagement and
retention. The study aimed to assess the i ce of organizational culture on the
managerial effectiveness of academic leadefs with the goal of enhancing employee
engagement and retention in hig. ﬁaﬁon institutions, utilizing Social Exchange
Theory (SET) as a theore;i% ework®’, Employing an exploratory cum descriptive
research design, dat%@thered via a structured questionnaire and analysed using
structural equa;iq&odelling. The findings reveal a significantly positive impact of
organizati&(q}ure on managerial effectiveness, with managerial effectiveness further
demo@ng a positive influence on employee engagement and retention. This study
oft%’msights into how organizational culture shapes the effectiveness of institutional
leaders, directly impacting employee engagement and retention. It underscores the
importance of leaders focusing on organizational culture to foster a productive and
healthier workplace environment. Additionally, the study addresses the strategic
imperative of sustainability in higher education institutions through the lens of employee

engagement and retention. Notably, this research contributes to bridging the research gap
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in understanding the relationship between organizational culture and managerial
effectiveness in the Indian higher education context, enriching insights into the alignment
of cultural dimensions towards achieving employee engagement and retention through

effective leadership.

Furthermore, another study sought to investigate the relationship between organizational
culture, sustainability, and digitalization in SMEs: A systematic review®, Q&udy
undertook a comprehensive investigation into the intertwined dynamics Q@lizational
culture, environmental sustainability, and digitalization, recogpizingy their collective
impact on the business development of Small and Medium-Siz%terprises (SMEs). By
synthesizing existing knowledge, the research provide integrative view of these
concepts and their interactions, bridging gaps in p}j&Qﬁ&erature. Employing a systematic
literature review protocol supplemented bpb a-analysis, the study meticulously
analysed 80 significant papers out of peer-reviewed articles, unveiling key
dimensions within organizational %&d elucidating links between the key constructs.
Through a multifaceted rese &design encompassing quantitative path analysis and
qualitative analysis, %‘Qy\ revealed insights into causal relationships and underlying
mechanisms, wtﬁ@&so introducing a novel extension to the Belief-Action-Outcome
(BAO) frg&ﬂ(\. Furthermore, the integration of interchangeable terms under the
conceQrb green digitalization tools and meta-analysis of research trends provided
Valu\abfe insights for future inquiry, emphasizing the need for continued exploration into

this complex nexus to empower SMEs in navigating organizational culture,

environmental sustainability, and digitalization challenges.

Another study revealed an investigation done on the study "Evidence of Positive

Influence: Soft Skills Competence and Organizational Culture on Innovative Work
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Behaviour"®S. The study delves into the innovative work behaviour (IWB) of marine
lecturers, with a focus on work motivation (WM), organizational culture (OC), and soft
skill competence (SSC). Analysing data from 145 respondents across ten higher education
polytechnics in Indonesia using partial least squares-structural equation modelling (PLS-
SEM), the study finds that SSC significantly shapes IWB, particularly through problem-
solving ability, while WM does not show a significant impact on IWB. The non-
influential dimensions within WM, such as science, technology, environme Qsociety,
suggest the potential for incorporating technological developments \as ,moderating
variables to bolster this relationship. Crucially, SSC and ’%monstrate vital

relationships with IWB, underscoring their significance ov % fostering innovation

within the maritime education sector. These findings @unate the intricate dynamics

shaping IWB among marine lecturers, highligh&@ pivotal roles of SSC and OC in

cultivating innovation within this sector. \Q’b

Another investigation was done to e%&% the expanding competitive advantage through
organizational culture, knng@g sharing, and organizational innovation®. The study
was aimed to emp@explore the relationship between organizational culture,
knowledge sha;is&rganizational innovation, and competitive advantage. Analyzing
data from Zgnd.lstrial managers and employing partial least squares-structural equation
modeli S-SEM), the study reveals that organizational culture, knowledge sharing,
an(Manizational innovation all positively impact competitive advantage. Specifically,
organizational culture plays a pivotal role in fostering knowledge-sharing and innovation
activities within the workforce, ultimately linking them with high-level business
processes that facilitate the acquisition of advanced manufacturing capabilities. This

study underscores the critical importance of organizational culture in driving business
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operational success, with knowledge-sharing and organizational innovation emerging as

key drivers for gaining competitive advantage in the industrial sector.

2.3.2 Computer Self-Efficacy and Administrative Effectiveness

The intersection of computer self-efficacy and administrative effectiveness has garnered
considerable attention in empirical research, reflecting the growing reliance on
technology within administrative contexts. Computer self-efficacy, rooted irQn ra's
social cognitive theory, pertains to individuals' beliefs in their ability tq e ively use
computers to accomplish tasks. Administrative effectiveness, «hhe other hand,
encompasses the proficiency with which administrative tas e carried out, often
influenced by various factors including technologic iency.  Computer self-
efficacy has been consistently identified in numer dies as a significant predictor of
service performance, owing to its influence ividuals' proficiency and confidence,
thereby impacting their effectiveness acr é\gpectrum of organizational tasks.

.
Q)
Consequently, a study sought Q&@%rmine the link between computer self-efficacy and
the use of computer. The ; Ayernployed a quantitative research design to investigate the
impact of pre-servi hers’ computer self-efficacy on their computer usage®’. Data
.

were gatherte/}sug a structured five-point Likert scale questionnaire administered to
400 pre- e teachers selected via simple random sampling from a population of 4000.
Ou}&e 400 selected, 332 responses were successfully collected, constituting an 83%
response rate. The research instrument encompassed constructs from the Technology-
Acceptance Model, including demographic influence, social influence, basic computer
skills, access to computers, perceived ease of use, perceived usefulness, computer self-

efficacy, and actual computer use. Factor analysis, aided by PLS-SEM using SmartPLS

software version 3.0, was utilized for data analysis. Results revealed that all identified
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factors significantly influenced computer self-efficacy, explaining 73.7% of its variance.
Furthermore, the explanatory variables accounted for 45.4% of the variance in perceived
usefulness and 66.5% in perceived ease of use. The model explained 60.6% of the
variance in computer use. To enhance pre-service teachers’ computer self-efficacy, the
study recommends ensuring access to computers, reliable connectivity, and technical

support within higher education institutions. \

Another research work examined the adoption of mobile ERP 4 @ucational
Environment: Computer Self-Efficacy and System Security®®. 'ﬁ{ research paper
investigates the intention to use mobile ERP within a universi ing, exploring the
influence of computer self-efficacy and system sec '@/Jobile ERP, a software
integrating core business functions, has gained tragtign in the ERP market due to its
potential benefits like real-time data accessibilit (ched productivity, and competitive
advantage. Despite its rising popularity@'s a lack of studies examining its usage
intention in traditional ERP 0rganiz°a§q§. mploying an updated DeLone and McLean IS
success model with thre.e 1@!}' factors, supplemented with system security and
computer self-efficacy; tl@udy aims to understand the adoption of mobile ERP. The
research invol\:ed sample of 347 university students. Structural equation modeling
(SEM) an ly@icates that service quality, system security, and computer self-efficacy
signiﬁgb nfluence individuals' intention to use mobile ERP.

A >1:1y investigated the computational self-efficacy and information skills in
postgraduate students in administration at the times of covid-19%°. This research aimed to
examine the levels of computational self-efficacy and information skills among
postgraduate students in administration during the COVID-19 pandemic, with a focus on

their relationship to academic performance. Employing a quantitative approach with a
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correlational scope, the study targeted graduate students in administration as its
population. Two specific questionnaires, each utilizing a Likert scale with five points,
served as the research instruments. Findings revealed that, amid the confinement period,
students frequently utilized laptops for three or more hours daily with a stable internet
connection. The average level of computational self-efficacy was 4.55, indicating a high
level, with women demonstrating a greater emphasis. Additionally, the average level of
information skills was 4.00, suggesting that participants consistently & in

information-seeking actions to support their distance education d ribnﬁnement,

employing search, utilization, organization strategies, and evan of information

QO

A similar study explored the effects of comput xiety and self-Efficacy on L2
Learners’ Self-Perceived Digital Competenc,b%! Satisfaction in Higher Education.
Within the context of contemporary digita ing environments, low computer anxiety
(CA) and high computer self-efﬁcé);&@ ) are identified as crucial factors contributing
to students' academic sucqeﬁélis study delved into their significance in facilitating
effective participatio%@?l\w language learning among 331 undergraduate L2 learners
enrolled in an EH& for Specific Purposes course at a higher education institution in
Greece. Uti igy\a quantitative research design, data were collected through four survey
questiQ%«res focusing on participants' digital literacy skills, learner satisfaction,
con}pﬁer anxiety, and self-efficacy levels. Statistical analysis unveiled an overall
satisfactory level of students' digital literacy skills and high satisfaction with the online
component of the blended learning course. Female participants demonstrated lower levels

of CA and higher levels of CSE. Furthermore, CA emerged as the primary predictor of

learners' digital literacy skills assessments, while CSE significantly influenced
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perceptions of learner satisfaction, leading to increased IT use and positive attitudes

towards the course.

A study was done to examine exploring the relationship between abusive management,
self-efficacy and organizational performance in the context of human—machine
interaction technology and artificial intelligence with the effect of ergonomics®. This
study investigates the influence of abusive management and self-efficacy oQ%orate
performance within the context of artificial intelligence-based Q}Qmachine
interaction technology in enterprise performance evaluation. Surv@ere administered
to 578 participants in selected international companies across 1%, Taiwan, Japan, and
China. After rigorous evaluation to minimize unce d errors, data from 493
participants were utilized. Employing an employe;‘b isfaction evaluation model based
on a back propagation (BP) neural network tudy explored the manifestation and
impact of abusive management and sel —e@cy. Real estate businesses were used as a
case study, and the study proposeé_;\%é learning BP neural network-based employee
job satisfaction evaluation @ and a human—machine technology-based employee
performance evalua% tem tailored to the requirements of human—machine
interaction. Fin% revealed the successful functionality of the human—machine
interface a% \g to employees' verbal instructions. Additionally, significant differences
were @%\/ed in employees' perceptions of leaders' abusive management and self-
efﬁé(y concerning job performance, particularly in relation to age and education level
variables (p < 0.01). The study concludes that artificial intelligence-based human—
machine interaction technology, along with factors such as abusive management and self-

efficacy, directly impact enterprise performance and employee satisfaction.
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Furthermore, another study examined the role of 'potential self-efficacy' on e-learning
effectiveness: a gender-specific moderated mediation model. This study introduces the
concept of 'potential self-efficacy' (PSE), denoting individuals' perceptions of their
capability to effectively and efficiently perform tasks and visualize successful behaviour
in specific situations. Drawing from Bandura's theory of self-efficacy, the research
investigates learners' PSE based on four key sources of information. It explores the
mediating role of PSE in elucidating the impact of an e-learning system earning
effectiveness, while also examining the moderating influence of gender wls mediated
relationship. The findings reveal that the indirect effect of the eg system on e-
learning effectiveness through PSE is more pronounced fj ale students compared to
female students®”. These results offer valuable insight@ OOC service providers to
tailor e-learning components in a manner th 7@ students' sense of efficacy in

pursuing courses both academically and @onally, with equal perceptibility across

endes. N
gend (—;\\%

In a similar vein, another, stﬁ@examined the moderating roles of technological self-
efficacy and time ma%’%\lt in the technostress and employee performance relationship
through bumout&e ongoing debate surrounding the potential harmful effects of
extensive c&g}gy use in the workplace has prompted a growing need for further
resear@r@rﬁcularly on its indirect impact on work performance and the identification of
additténal moderators in technostress research. This study addresses these gaps by
examining a model with two moderators. The sample population was randomly selected
from lists provided by civil-servant unions and chamber of commerce subsidiaries in the
northwest region of Turkey, resulting in 328 returned questionnaires out of 500
distributed. The Partial Least Squares Structural Equation Modelling (PLS-SEM)

technique was employed for hypothesis testing. Findings supported all hypotheses,
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indicating that the proposed moderators can help mitigate the adverse effects of
technostress and burnout, with implications for both theory and practice. However, the
cross-sectional nature of the data limits the ability to establish causality, warranting
caution in generalizing findings. Nonetheless, the study highlights the importance of
addressing technostress in the workplace, offering insights into potential interventions
such as time-management strategies to alleviate its negative impact on employee&vell-
being and performance. Overall, this research contributes to the ongoing dis on the
consequences of technology use in the workplace and underscores the need for further
S

exploration of its effects on work performance, as well as the@ moderators in

mitigating technostress®. O E

A study was done to investigate the effectiveness of @bile learning in UAE universities:
a systematic review of motivation, self-effic sability, and usefulness. The study
aims to investigate the factors contribu‘u\‘\Q) effective mobile learning (M-Learning)
.
within the university context. Coe%’vs%a’ a systematic review of literature published
between 2010 and 2020 frpr&%ous databases, the study identifies 30 relevant articles
focusing on M-Lea@ectiveness. The findings underscore the importance of
improving selﬂ-a&y, ease of use, and overall effectiveness of mobile learning
initiatives® 'gv.islsystematic review highlights a gap in the existing literature regarding
the ne@r a more comprehensive understanding of the factors influencing M-Learning
effweness, particularly in the context of UAE universities. Addressing this gap could
provide valuable insights for enhancing M-Learning practices and optimizing educational

outcomes in the region.

A similar study explored the influence of technical support, perceived self-efficacy, and

instructional design on students' utilization of Learning Management Systems (LMS). It
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acknowledges the stark contrast in LMS adoption between developed and developing
countries and identifies potential barriers to LMS use. Employing a research model
extending the Technology Acceptance Model (TAM), the study selects 400 students from
three Saudi universities using Stratified Random Sampling (SRS) and administers a
survey questionnaire. Structural Equation Modelling by AMOS is used for data analysis.
Results indicate that technical support, instructional design, and perceived self-efficacy
significantly impact students' LMS use, directly affecting both perceived ez@use and
usefulness of LMS®. This confirms the validity of the extended model for
understanding LMS usage. Additionally, the study provide le insights for

%e of addressing these

practitioners and researchers in the field, highlighting the i@

factors to enhance LMS adoption and effectiveness in e@ional settings.

24 Conceptual Model
The conceptual framework below shows the study variables (Organizational Culture,
Computer self-efficacy and Administrative Effectiveness of Secretaries). The arrows

show the direction of influence.
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Independent Variables Dependent Variable

Organizational Culture
Artefacts Hol o
Espoused Value
Basic Underlying
Assumption
Administrative Effectiveness
Ho3 Task Orientation
Relationship Orientation
Overall Effectiveness
Computer Self-Efficacy
] Ho2
Mastery Experience (|

Vicarious Experience
Social Persuasion

Figure 2.4.1: Conceptial model showing the relationship and interaction of the
independent variable$ on the dependent variable.
Source: Researcher’s Computation, 2024

As diagrammatically displayed above, the conceptual model shows that the study has two
independent variables (organizational culture, computer self-efficacy) and one dependent
variable (administrative effectiveness). The dependent variable, administrative
effectiveness is with two measures which were adopted for the study’!. The measures are

task orientation, relationship orientation. The independent variables with their adopted
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measures are organisational culture with three measures which are artefacts, espoused
values and basic underlying assumption’?. Computer self-efficacy with three adopted
measures which are mastery experience, vicarious experience and social persuation’?.
Each of the three variables was grounded in a specific theoretical framework.
Administrative effectiveness is based on William Reddin's three-dimensional theory of
administrative effectiveness!8. Organizational culture is anchored in Edgar H. Schein's
D

organizational culture model®*. Lastly, computer self-efficacy is found@ bert

¢
O

The conceptual framework illustrates the combine influence o(%lizational culture and

Bandura's self-efficacy theory®.

computer self-efficacy on administrative effectiv f secretaries in public

polytechnics in Oyo State, Nigeria. With these %a les, this study will identify the

influence of organizational culture on adnwu tive effectiveness of secretaries in

hypothesis one, influence of computer @fﬁcacy on administrative effectiveness of
=

the combine influence of organizational culture

[ ]
secretaries in hypothesis two, ar@“

and computer self—efﬁcacy@ﬁdministrative effectiveness of secretaries in public

polytechnics in Oyo % geria.

2.5 Summar@ap in Literature Reviewed

The revi phasizes the need to thoroughly examine existing literature to identify gaps
reg}d}hg the influence of organizational culture and computer self-efficacy on the
administrative effectiveness of secretaries within public polytechnics in Oyo State,
Nigeria. It highlights the importance of addressing these gaps to gain a comprehensive
understanding of how organizational dynamics and technological competencies impact
the efficiency and performance of secretarial roles within the educational sector of Oyo

State. Additionally, the chapter underscores the significance of filling these gaps to
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inform strategies for enhancing administrative practices and optimizing the contributions

of secretaries to the overall effectiveness of public polytechnics in the region.

The review of other literatures of related variables revealed the influence of
organizational culture in a senior high school. The study delves into the crucial nexus
between leadership, organizational culture, organizational climate, and governance within
Senior High Schools in Batam City’®. Recognizing the pivotal role of educatQ*iality
and management systems in ensuring academic freedom and scientiﬁt/ omy, the
study aims to assess how leadership and organizational culture shape“the organizational
climate, thereby influencing governance outcomes. Employin ¢y method and path
analysis, the research draws from a sample of 178 teac @1 Batam City Senior High
Schools out of a population of 320. The findings r@l direct influences of leadership
and organizational culture on organizational cli and governance, with organizational
climate serving as a mediator between lea}}\&@ip, culture, and governance. These insights
offer valuable guidance for enhanc@urce management practices within educational

institutions, underscoring the&@&ﬁcance of fostering conducive organizational climates

for effective govemar%ﬁ%ﬂc\ducational outcomes.

The study in@ how aligning organizational culture can enhance the managerial
effectiven@of academic leaders, focusing on improving employee engagement and
ret tlg' in higher education institutions®. Using Social Exchange Theory as a
framework, the research employed an exploratory and descriptive design, collecting data
through a structured questionnaire and analysing it with structural equation modelling.
The findings show that a positive organizational culture significantly boosts managerial
effectiveness, which in turn enhances employee engagement and retention. The study

emphasizes the importance of institutional leaders prioritizing organizational culture to
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create a productive and healthy workplace, and highlights the strategic need for
sustainability in higher education through employee engagement and retention.
Additionally, it contributes to the wunderstanding of the relationship between

organizational culture and managerial effectiveness in the Indian higher education context.

This study examined the impact of computer anxiety (CA) and computer self-efficacy
(CSE) on L2 learners' self-perceived digital competence and satisfaction gu~higher
education. Conducted with 331 undergraduate students in Greece enroll(/ nglish
for Specific Purposes course, the study used a quantitative research désign, collecting data
through surveys on digital literacy, learner satisfaction, C SE. The findings
revealed that students generally had satisfactory digit y skills and were highly
satisfied with the online learning component®s, FenQ\s udents showed lower CA and
higher CSE levels. CA was identified as the ;@’g predictor of digital literacy, while
CSE significantly influenced learner sa@ion, leading to greater IT use and more
positive attitudes towards the courséo%b%tudy highlights the importance of reducing CA

and enhancing CSE to ir?pr éludents‘ engagement and success in digital learning

environments. QQ\

This study i(.ei@d the moderating roles of technological self-efficacy and time
managem in the relationship between technostress, burnout, and employee
peﬁ%&wegl. Amid ongoing debates about the potential harm of extensive technology
use in the workplace, this research sought to understand its indirect impact on work

performance and identify additional factors that might influence this relationship.

The study was conducted with a sample of 328 participants, randomly selected from civil-

servant unions and chamber of commerce subsidiaries in northwest Turkey, who
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responded to a distributed survey. The data were analyzed using Partial Least Squares
Structural Equation Modeling (PLS-SEM) to test the study's hypotheses. The findings
confirmed that technological self-efficacy and time management are significant
moderators in the technostress-burnout-performance relationship. Specifically, these
factors were found to help mitigate the adverse effects of technostress and burnout on
employee performance. This suggests that employees who possess higher leyels of
technological self-efficacy and better time management skills are less likely Qerlence
negative outcomes from technostress, leading to improved performance wever, the
cross-sectional nature of the study means that causality cannot be ely established,
and caution is advised when generalizing the results. Despite.this\limitation, the research
offers valuable insights into the importance of address@c nostress in the workplace.
It suggests practical interventions, such as e %Qg employees' technological self-
efficacy and implementing time-managerr%% egies, to alleviate the negative impacts
of technostress on well-being and.pe hnce. Overall, this study contributes to the
broader discussion on the conseq&@s of technology use in the workplace. It highlights
the need for further resear’c@ explore the effects of technostress on work performance
and the role of Vaﬁ@goderators in this dynamic. The findings underscore the
importance o '@Ve measures to manage technostress, ensuring that technology
serves as a@l or productivity rather than a source of stress and burnout®!.
O
\/QJ

This study investigated the moderating roles of technological self-efficacy and time
management in the relationship between technostress, burnout, and employee
performance. Amid ongoing debates about the potential harm of extensive technology use
in the workplace, this research sought to understand its indirect impact on work

performance and identify additional factors that might influence this relationship. The
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study was conducted with a sample of 328 participants, randomly selected from civil-
servant unions and chamber of commerce subsidiaries in northwest Turkey, who
responded to a distributed survey. The data were analyzed using Partial Least Squares

Structural Equation Modeling (PLS-SEM) to test the study's hypotheses.

The findings confirmed that technological self-efficacy and time management are
significant moderators in the technostress-burnout-performance relationship. S “égally,
these factors were found to help mitigate the adverse effects of technost &m‘nout
on employee performance. This suggests that employees who possess, higher levels of
technological self-efficacy and better time management skills %s ikely to experience
negative outcomes from technostress, leading to impr formance. However, the
cross-sectional nature of the study means that causaliffhcannot be definitively established,
and caution is advised when generalizing the %@%Despite this limitation, the research
offers valuable insights into the importar%\& addressing technostress in the workplace.
It suggests practical interventioni;{&h% as enhancing employees' technological self-

efficacy and implementing t@nagement strategies, to alleviate the negative impacts

of technostress on we%@and performance.

Overall, this@@ontributes to the broader discussion on the consequences of
technolo in the workplace. It highlights the need for further research to explore the
efﬁc{s/zf technostress on work performance and the role of various moderators in this
dynamic. The findings underscore the importance of proactive measures to manage
technostress, ensuring that technology serves as a tool for productivity rather than a
source of stress and burnout.Another investigation was done to examine the expanding
competitive advantage through organizational culture, knowledge sharing, and

organizational innovation®,

90



The study was aimed to empirically explore the relationship between organizational
culture, knowledge sharing, organizational innovation, and competitive advantage.
Analysing data from 294 industrial managers and employing partial least squares-
structural equation modelling (PLS-SEM), the study reveals that organizational culture,
knowledge sharing, and organizational innovation all positively impact competitive
advantage. Specifically, organizational culture plays a pivotal role i ring
knowledge-sharing and innovation activities within the workforce, ul(n/@r linking
them with high-level business processes that facilitate the ac %n of advanced
manufacturing capabilities®>. This study underscores the%wal importance of
organizational culture in driving business operational , with knowledge-sharing

and organizational innovation emerging as key drive@r gaining competitive advantage

®%

A study was done to investigate the Q@gveness of mobile learning in UAE universities:

in the industrial sector.

a systematic review of motiva&i—%\elf-efﬁcacy, usability, and usefulness. The study
aims to investigate the f@ contributing to effective mobile learning (M-Learning)
within the universi gtext. Conducting a systematic review of literature published
between 201(;\}&0 0 from various databases, the study identifies 30 relevant articles
focusing,b@\/l-Learning effectiveness. The findings underscore the importance of
imb\oglg self-efficacy, ease of use, and overall effectiveness of mobile learning
initiatives®®. This systematic review highlights a gap in the existing literature regarding
the need for a more comprehensive understanding of the factors influencing M-Learning
effectiveness, particularly in the context of UAE universities. Addressing this gap could

provide valuable insights for enhancing M-Learning practices and optimizing educational

outcomes in the region.
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The study investigates the influence of technical support, perceived self-efficacy, and
instructional design on students' utilization of Learning Management Systems (LMS). It
acknowledges the stark contrast in LMS adoption between developed and developing
countries and identifies potential barriers to LMS use. Employing a research model
extending the Technology Acceptance Model (TAM), the study selects 400 students from
three Saudi universities using Stratified Random Sampling (SRS) and ad s a
survey questionnaire. Structural Equation Modelling by AMOS is used fi @analysis.
Results indicate that technical support, instructional design, and pefrceived self-efficacy
significantly impact students' LMS use, directly affecting both@ ved ease of use and
usefulness of LMS?®. This confirms the validity of tended TAM model for
understanding LMS usage. Additionally, the st rovides valuable insights for
practitioners and researchers in the field, high@xg the importance of addressing these

factors to enhance LMS adoption and eff&@wss in educational settings.
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This chapter presents the methods used in carrying out this study. It gives a detailed
research description of design, the study location and population, the sampling technique
employed, the sample size, the research instrument, validity and reliability of the research

instrument, method of data collection and the method of data analysis.

3.1 Research Design

This study adopted a descriptive survey design. A descriptive survey is Q%ly used
non-experimental research method in educational studies. It involves (a,uy examining
events, opinions, objects, attitudes, subjects, or ideas to provi urate information
about the phenomena under investigation!. This method st gment of a population
to make informed estimates about the broader populatio m Wthh the sample is drawn.
Descriptive survey research design outlines the d amount of data to be gathered,
data collection methods, sampling techni%%d statistical tools for analysis, allowing
for generalization of the findings t.o,&}re population. This is considered useful for
this study as it aims to acc*ﬁ@ly and systematically explore the influence of
organizational culture ang %ﬂputer self-efficacy on administrative effectiveness of
secretaries in public }bchnics in Oyo State Nigeria.
X
N\

3.2 PO@IHOH of the Study

Thwg:g)opulation comprised of 149 secretaries working in public polytechnics in Oyo
State. This implies that the population covered The Polytechnic Ibadan, Ibadan, Adeseun
Ogundoyin Polytechnic, Eruwa and Oke-ogun Polytechnic, Saki. The three institutions

did not use electronic record management systems for their staff. As a result, data on the

targeted population had to be obtained from file records in their confidential record units.

Table 3.1: Population of the Study
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S/N  Institution Number of

Secretaries
1 The Polytechnic, Ibadan, Ibadan 85
2 Adeseun Ogundoyin Polytechnic, Eruwa 26
3 Oke-ogun Polytechnic, Saki 3

Total 149 \

Source: Research Field Data on public polytechnics in Oyo State, 2024 Q

C

33 Sample Size and Sampling Technique 6\

The sample size for the study was 149. Since the popu@n moderate in size and
relatively small, the total enumeration sample size was@ in the study. For this study,
149 secretaries in public polytechnics in Oyo S {,&xria were used. One of the main
benefits of this method is that it allows th\@’ércher to prevent sampling errors. When
the sample population is not too l.a@le complete enumeration or census method is
used, which helps the researcher Qc@\duct a thorough population study, collect data with
high precision, and eradica.th\”ekors and bias in sampling.
N

34 Descri{@the Research Instrument

The instn@t that was used for data collection in this study was questionnaire.
Q t&naire was chosen as the instrument because it is appropriate in getting to large
number of respondents and their dispersion time* **. The questionnaire was divided into

four (4) section with focus on the variables of the study. The sections are: A, B, C and D.
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Section A was used to elicit information on demographic characteristics of the
respondents which includes; name of institution, gender, age, educational qualification,

years of experience and job level.

Section B was also used to elicit the administrative effectiveness of secretaries, using
standardize scale which was adapted for the study> ®. This section has three (3) sub-
scales with a total of fifteen items. The first sub-scale measured task orient@d it

contains five (5) items. The second sub-scale measured relationship 0<1e@>n and it

&

i @- ains five (5) items. Two

contains five (5) items.

The third sub-scale measured overall effectiveness and
examples of the sample items are; i. “Tasks are prLQ'\ﬁz based on their urgency”. ii.
“Interpersonal relationships influence the over@fgectiveness”. The scale has a four
points Likert scale ranked options: Very High {VH) = 4, High (H) = 3, (L) = 2, Very Low

(/VL) = 1. The adapted scale has'@bility co-efficient of 0.81. The scale was re-

validated and its Cronbach a@ere reported.

Q
Section C elicited 1 &tion on organizational culture using standard scale adapted for
this study’?. @on has three (3) sub-scales with a total of fifteen (15) items. The
first sub; measured artefacts and it contains five (5) items. The second sub-scale
mex%gd espoused values and it contains five (5) items. The third sub-scale measured
basic underlying assumptions and it contains five (5) items. Two sample items include: 1.
“The visible elements and artefacts contribute to a vibrant and dynamic administrative
atmosphere”. ii. “The basic underlying assumptions contribute minimally to the
administrative environment” The scale has a four-point Likert scale with ranked options:

Strongly Agree (SA) =4, Agree (A) = 3, Disagree (D) = 2, Strongly Disagree (SD) = 1.
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The adapted scale has a reliability co-efficient of 0.79. The scale was revalidated and its

Cronbach alpha were reported.

Section D was used to elicit information on computer self-efficacy using standard scale
adapted for this study®!°. This section has three (3) sub-scales with a total of fifteen (15)
items. The first sub-scale measured mastering experience and it contains five (5) items.
The second sub-scale measured vicarious experience five (5) items. The thir@scale
measured social persuasion and it contain five (5) items. Two sample itefns ‘melude: i. “I
am self-assured in my ability to handle computer-related tasks @(ed for effective
administration” and ii. “Persuasion from peers and supervis n the importance of
computer skills has impact on my willingness to enh puter self-efficacy”. The
scale has a four points Likert scale ranked options: @High (VH) =4, High (H) =3, (L)
=2, Very Low (/VL) = 1. The adapted sca a reliability co-efficient of 0.79. The

scale was revalidated and its Cronbach kgere reported.

3.5  Validity of the Rese@strument

The validity of the @nnaire was ensured through an evaluation by the thesis
supervisor and ¢®perts for face and content validity. Copies were distributed to the
project su%v and specialists in Information Management for feedback on clarity,
releva@nd alignment with the study's objectives. Input from these experts guided

re\}&s, resulting in the final draft of the questionnaire.
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3.6  Reliability of the Research Instrument

The reliability of the measuring instrument was assessed through a pilot study. The pilot
study ensured the consistency and dependability of the scale, as well as its ability to elicit

data that answered the research question of the study. Twenty copies of the questionnaire

outside the scope of the main study. The data obtained were subjected to Cronbach’s
alpha test to establish the internal consistency of the items within each The

results of the Cronbach alpha coefficient value were: administrative e@ess 0.65,

@x

The administration of the research instrument 1 Ilved the use of a structured

organizational culture 0.69 and computer self-efficacy 0.72.

3.7 Administration of the Research Instrument

questionnaire to gather data from the study p @on which comprised 149 secretaries
from public polytechnics in Oyo State. study was conducted prior to the main data
collection to test the rehablhty a ,xh ity of the instrument. The total enumeration
sampling technique was em@i ensuring that all secretaries in the population were
included in the stu%% questionnaires were distributed and retrieved with the
assistance of t \kmed research assistants to ensure efficient and accurate data
collection 6&%““}3“% survey method guided the data collection process, and ethical

consi@ns, including informed consent and confidentiality, were strictly observed.

N

3.8 Method of Data Collection

An introductory letter from the Head of Information Management at Lead City University
was sent to the authorities of public polytechnics in Oyo State, introducing the researcher

and the survey. A letter of recommendation from the same department was used to obtain
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authorization for conducting the survey at the selected polytechnics. To manage the
survey, a three-day training was held for two research assistants who helped distribute,
retrieve, and sort the questionnaires. The researcher and the assistants ensured
cooperation from participants, who were assured of confidentiality, and the questionnaires

were distributed and collected within two weeks for analysis.

3.9  Method of Data Analysis Q\

The data collected for this study was analysed using the Statisticab{&gp for Social

Science (SPSS) version 24. Descriptive statistics, includiency counts and

percentages, were used to analyse the demographic ganformation of respondents.
Frequency counts, percentages, mean, and standard deV1 were used to analyse data to
answer research questions 1-3. For testing th %Qypotheses, inferential statistics of
simple linear regression were used for hy 1-2, while multiple regression analysis
was used for hypothesis 3, with all ? eses tested at a 0.05 level of significance.

O\
3.10 Ethical Approval ® \Aé

relevant auth(rit&Q\fn

and sign the Department of Information Management at Lead City University, were

The research adher&&ethical guidelines, with approval sought and granted by the

he selected institutions. Research project attestation forms, issued

pre\%gd to the three public polytechnics in Oyo State to formally notify them of the
research and seek their approval. These attestation forms were signed and stamped by
representatives of each institution, confirming their consent to conduct the study on the
influence of organizational culture and computer self-efficacy on administrative
effectiveness of secretaries in public polytechnics in Oyo State, Nigeria. This process

ensured institutional endorsement and alignment with ethical standards.
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Chapter Four

Results and Discussion of Findings
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This chapter dealt with data presentation, analysis and the interpretation of the results.
The analysis is guided by the specific objectives and the hypotheses that were
formulated in the study. The first section shows the presentation of the descriptive
analysis using tables showing percentages and interpretation below the tables. Section
two presents inferential statistics and discussion of findings comes at the later end of the
chapter. The results presented were based on the research questions and hypatheses,

which the study set out to answer and examine. Data was analyzed using @Version

24 (/
A
O

A total of One Hundred and Forty Nine copies of the naire were administered,

4.1 Analysis of Demographic Data

and all were retrieved, this success was attributed €0\the absolute commitment of the
research assistants who took their time in per %g the respondents to fill and ensured
that they filled it adequately. The respon e\}g%ts are presented in Table 4.1.

Table 4. 1: Response Rate é;\\d

Response Rate: . Q{/‘ Frequency Per cent (%)

o~—a

Returned and used Q\‘ 149 100%

Not returned/fe@s but not - -
Used b

No. Qrbof Distributed 149 100%

Questionnaire

Source: Field Survey Data, 2024
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4.1.1 Demographic Data of Respondents

This presents the demographic information of the respondents of this study

Table 4.2 Demographic Information of Secretaries in Public Polytechnics in Oyo
State
Variables Category Frequency Percentage
Gender Male 16 10.7%
Female 133 @
Age 20— 25 7 0 7%
26 - 30years 6 Q} 4.0%
31 - 35years 14 Q& 9.4%
36 - 40years 1 % 7.4%
41 - 45yeears @ 17.4%
46years above QS 57%
Educational Ordinary Training ’bQ A 5 70,
Qualification Certificate 6
OND ®% 27 18.1%
HND . * 100 67.1%
B.Sc (_;\\' 9 6.0%
M.Sc . AQ\ 9 6.0%
Work
Experience @%a\nSyears 2 1%
.5\&\% 10years 17 11.4%
Q} 11 - 20years 65 43.6%
6 21 - 30years 39 26.2%
%’b 31years and above 26 17.4%
J ohével Junior 2 1.3%
Middle 26 17.4%
Senior 121 81.2%

Source: Field Survey Data, 2024
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According to the result in Table 4.2, the analysis of the survey data reveals significant
insights into the demographics of the respondents, starting with gender. Of the 149
respondents, a substantial majority are female (89.3%), while males account for only
10.7%. This indicates that the sample is predominantly composed of women. Age-wise,
the largest group of respondents (57%) is aged 46 and above, while the youngest group,
aged 20-25, represents just 4.7%. Educational qualifications show that most resmients
(67.1%) hold a Higher National Diploma (HND), making it the dominant ication,

whereas the smallest group, at only 0.7%, falls under an unspecified c’a%Qy/

In terms of work experience and job levels, the majority of res’@ﬁnts (43.6%) have 11
to 20 years of work experience, with only 1.3% havi an 5 years. Additionally,
81.2% of the respondents hold senior-level posi@s, reflecting a workforce with
substantial experience and professional standi@hile only 1.3% are at the junior level.
These findings highlight that the sample @y consists of highly qualified, experienced

professionals, predominantly fema@ccupymg senior roles.

4.2 Answers to e;e@sQuestlons

Research Questl What is the level of administrative effectiveness of
secretaries 1n</ olytechnics in Oyo State, Nigeria?

Secreta

Table 4. @escrlptlve Statistics on the level of Administrative Effectiveness of
Q)

Le:f\L;YAdministrative Effectiveness VH H L VL Mean
Task Orientation

Administrative tasks are fulfilled (76) (64) 9) (0) 3.45
efficiently 51% 43% 6% 0.00%

I have exceptional skill in carrying out (65) (71) (13) (0) 3.35
the task assigned 43.6% 47.7% 8.7%  0.00%
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Tasks are prioritize based on their (65)
urgency 43.6%
Error-free documents and reports are (61)
consistently produced 40.9%
My organizational skills contribute to a (33)
smooth and efficient office operation. 22.1%

Average Mean for task orientation

Relationship Orientation VH
Effectively resolve challenge (25)

16.8%
Building and maintaining positive (76)
relationships with colleagues and 51%
superiors

Interpersonal relationships influence the (26)§
. 0

overall effectiveness \66

The communication skills contribu (60)
positively to the overall effectiv@s f  40.03%
administrative tasks °

Seeking feedback to i@task (65)
performance ,\% 43.6%

Average n for Relationship orientation
Over %fectiveness VH
Eff}b@vely resolve challenge (65)
43.6%
Providing solutions to problems (65)
encountered 43.6%

Problem-solving abilities significantly (76)
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(71)
47.7%
(75)
50.3%
(71)
77.9%

H

(111)

74.5%

(64)

5)

43.6%

(66)
44.3%

(71)
47.7%

(71)
47.7%

(71)
47.7%

(64)

(13)
8.7%
(13)
8.7%
(13)
8.9%

L
(6)

oy

4@@%

24)
16.1%

0
6%

(13)
8.7%

(13)
8.7%

(13)
8.7%

)

(0)
0.00%
(0)
0.00%
(0)
0.00%

3.35

3.33

3.22

3.34

(

4.0% /%700

(0)
0.00%

(4
22.8%

(0)
0.00%

(0)
0.00%

VL

(0)
0.00%

(0)
0.00%

(0)

3.03

3.45

2.56

3.45

3.35

3.17
Mean

3.35

3.45

3.45



contribute to the overall effectiveness 51% 43% 6% 0.00%

Training and development enhance (109) (40) (0) (0) 3.72
overall efficiency 73.2%  26.8% 0.00% 0.00%
Effective time management skills (71) (65) (13) (0) 3.45
influence the overall effectiveness 47.7%  43.6% 8.7%  0.00%

43
Weighted Mean for Administrative Effectiveness < 03.31

BN

Average Mean for Overall Effectiveness

@

Decision rule 1.00 — 1.49=Very Low, 1.50 — 2.49=Low, 2.50\\ 349= High, 3.50 —
4.00=Very High
Note: VH= Very High, H=High, L=Low, VL=Very Low.

Source: Field Survey Data, 2024 Q
According to table 4.3, The analysis of adminis effectiveness among secretaries in

public polytechnics in Oyo State reveals @eir performance is generally perceived as
high across task orientation, relati(@sorientation, and overall effectiveness. With a
weighted mean of 3.31, the r &s indicate fair overall effectiveness in administrative
roles. For task orienta '0®6pondents rated their ability to fulfill administrative tasks
highly, with efficiet tdsk fulfillment scoring the highest mean of 3.45, as 94% of
respondents @is as either Very High or High. On the other hand, the contribution of
organiz%@ skills to office operations scored the lowest in this category, with a mean
of }\2} This reflects slightly less emphasis on organizational skills compared to other
task-related competencies. The overall mean for this dimension is 3.34, indicating strong
task-related effectiveness.

For relationship orientation, the ability to build and maintain positive relationships and
the contribution of communication skills to administrative tasks both scored the highest

mean of 3.45, with 94% of respondents rating these aspects as Very High or High. In
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contrast, the influence of interpersonal relationships on overall effectiveness scored the
lowest mean of 2.56, with a significant proportion of respondents (22.8%) rating it Very
Low. The average mean for this dimension is 3.17, suggesting good performance in
communication and relationships but highlighting a need to improve interpersonal

dynamics.

Under overall effectiveness, problem-solving skills and the ability to provide s s to
challenges scored the highest mean of 3.45, with 94% of respondents rati abilities
Very High or High. The contribution of training and developmen scored strongly,

with 73.2% rating it Very High. The lowest-rated aspect Was% anagement, with a

mean of 3.35, though it still reflects a high level of eff; ss. The average mean for
this dimension is 3.43, underscoring the secret ' ability to address challenges
effectively and leverage their skills. ’bb

\O

Research Question Two: What.iK prevalent organizational culture in public
polytechnics in Oyo State, Nigeriz.o'\

Table 4.4 Descriptive Stag@ Prevalent Organizational Culture in the Public

Polytechnics in: tate, Nigeria
Prevalent Organizaﬁ%@ﬁure SA A D SD Mean

Artefacts

The visible @%reﬂect a positive (76) (64) ) (0) 3.45
organizatignal ctlture 51%  43% 6% 0.00%
Ark{g%rbeffectively communicate the (26) (65) (24) (34) 2.56
values and expectations 174 43.6 16.1 22.8%
Disconnection between organizational (60) (66) (18) 5) 3.21
artefacts and the administrative work 40.3 44.3 12.1 3.4%
environment

The visible elements and artefacts (65) (71) (13) (0) 3.35
contribute to a vibrant administrative 43.6  47.7 8.7 0.00%
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atmosphere

Artefacts play a minimal role in shaping
the administrative environment
Average Mean for Artefacts
Espoused Values

The espoused values align with creating a
positive and efficient administrative
environment

The stated values effectively guide the
behaviour and interactions within the
administrative work environment
Noticeable discrepancy between the
espoused values and the actual
administrative practices

The shared values contribute significantly

(62)
41.6

SA
(58)

38.9%

(4
22.8%

(26)
17.4%

(69)

(76)
51.0

A
(78)

52.3%

(115)
77.2%

(110)

(11)
7.4

D

(13)
18.7%

()
000%

(26)

to a sense of purpose and effectiveness in ~ 46. 36 T%  17.4%

administrative tasks

would positively impact admlmstraf

Inadequate organizational values that
& 16.1%

effectiveness
Average Mean for Espou$ ﬂ&les

Basic Underlying As)@?ons

The fundamental@nptlons and beliefs

create a pqsitiye inistrative
environ
ti d resonate with the core

E{and assumptions that underlie the
organizational culture
The basic underlying assumptions foster
trust and collaboration in shaping the
administrative environment

Disconnection between the fundamental

assumptions and the actual administrative

SA
(65)
43.6%

(59)
39.6%

1)
20.8%

(25)
16.8%
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(64)
43.0%

(71)
47.7%

(75)
50.3%

(118)
79.2%

(111)
74.5%

(26)
17.4%

D

(13)
8.7%

(15)
10.1%

()
0.00%

(6)
4.0%

()
0.00%

SD

()
0.00%

3.34

3.18
Mean

3.30

0) .~l\‘
< @

“%
73. 8%6 4.7%

(33)
23.5%

(33)
23.5%

SD

()
0.00%

()
0.00%

()
0.0%

™)
4.7%

.04

3.40

2.52

3.10

Mean

3.35

3.30

3.21

3.03



work environment

The basic underlying assumptions (76) (64) )] 0) 3.45
contribute minimally to the 51.0% 43.0% 6.0% 0.00%
administrative environment

Average Mean Basic Underlying 3.27
Assumptions

Weighted Mean for Organization 3.18
Culture A{

-

Decision rule 1.00 — 1.49=Strongly Disagree, 1.50 — 2.49=Disagree, 2.5 = Agree,
3.50 — 4.00=Strongly Agree

Note: SD= Strongly Disagree, D=Disagree, A=Agree, SA=Strongly e

Source: Field Survey Data, 2024

According to tables 4.4, the analysis of organizational cu 1h, public polytechnics in
Oyo State, Nigeria, as measured by the weighted m 63.18, established that the
prevalent organizational culture is generally post %%h artefacts, espoused values, and
basic underlying assumptions contributin%% administrative environment. Artefacts,
the visible symbols and objects represe ting organizational culture, received an overall
average mean of 3.182. The hig@ted question in this dimension, whether artefacts
reflect a positive organizét@%ulture, scored a mean of 3.45, supported by 94% of
respondents. In cont?%% lowest mean of 2.56 was recorded for whether artefacts
effectively ¢ °®te the organization’s values, reflecting some reservations about

their align@t with administrative goals. Despite these concerns, artefacts are still seen

as @Etributors to the administrative atmosphere.

Espoused Values, which denote the principles guiding organizational behaviour, received
an average mean score of 3.098, indicating generally favourable perceptions. The highest
mean of 3.40 was recorded for whether shared values contribute to a sense of purpose and
administrative task effectiveness, with 94% of respondents agreeing or strongly agreeing.

However, discrepancies between stated values and actual administrative practices, with a
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mean score of 3.04, highlight areas needing improvement. Finally, Basic Underlying
Assumptions, the foundational beliefs shaping organizational culture, scored an average
mean of 3.268. The highest-rated question, whether assumptions contribute minimally to
the administrative environment, scored 3.45, with 94% agreement. However, the lowest

mean of 3.03, concerning disconnection between assumptions and administrative work,

suggests some misalignment. \

In conclusion, the weighted mean of 3.18 reflects a broadly positive p @n of the
organizational culture in public polytechnics in Oyo State. Whi efacts, espoused
values, and basic assumptions are seen as contributing positiv%r as such as aligning
artefacts and values with administrative practices requi rovement. Strengthening
these alignments could further enhance the admi@a ive effectiveness and overall
organizational environment in these institution;bb’b
\S)
Research Question Three: Wg@e level of computer self-efficacy on

administrative effectiveness of ies in public Polytechnics in Oyo State,
Nigeria? .&é')

Table 4.5 Descriptivf@istics on Level of Computer Self-Efficacy on

Administrative
Effectivene

Level of Compu elf-Efficacy VH H L VL Mean
C\

Mastery p\nipﬁce

Confide sing computer (94) (13) (14) (28) 3.16

te (%gws to perform administrative  63.1%  8.7% 9.4% 18.8%

tasks

My confidence in using computers (102) (15) (29) 3) 3.45

positively influences my 68.5% 10.1% 19.5 2.0%

administrative effectiveness

Self-assured in my ability to handle (106) (36) (6) (0) 3.66

computer-related tasks required for 71.1% 242% 4.0 0.00%

effective administration
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My computer self-efficacy skills (132) (12) ®)]
determine my success in performing 88.6%  8.1% 3.4%
administrative duties.

Enhancing my computer self-efficacy  (67) (79) 3)

is essential for continuous 45.0% 53.0% 2.0%
improvement

Average Mean for Mastery Experience

Vicarious Experience VH H L

Observing colleagues enhances my (104) (35) (10)
confidence in utilizing the skills for 698% 23.5%  6.7%
administrative tasks

VL

0.00°

D

©0) 385
0.00%

©0)  3.43
0.00%

3.51

Mean

(0) 3.63
QX

Learning from others' experiences (109) (38) (2 3.72
improve my computer applications 73.20%  25.5% % 0.00%

usage 6

Successful experiences of co-workers  (133) ( LQ\Q 3) (0) 3.87
with computer-rel.ated tasks motiyate 89.3% 6 A 2.0%  0.00%

my improvement in computer skills ’b

Observing others efficiently managing (@ (12) 4) (0) 3.87
administrative tasks influences my '@9.3% 8.1% 2.7%  0.00%

own approach to similar tasks \co

Learning from colleagues \'w@ (135) (12) 2) (0) 3.89
computer skills positiye Qf’ects my 90.6% 8.1% 1.3%  0.00%

performance in.utib%g computer

technologies \

Average @ean for  Vicarious 3.80
Expel@

Soahu’ersuasion VH H L VH Mean
Encouragement from colleagues and (106) (42) (1) (0) 3.70
supervisors positively influence my 71.1%  282% 0.7%  0.00%

confidence in utilizing computer

technologies for administrative tasks
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The support and guidance provided by (116) (33) 0) (0) 3.78
colleagues and supervisors influence 77.9%  22.1% 0.00% 0.00%

overcoming challenges related to

computer usage

Encouragement and support received ~ (137) (10) 2) (0) 3.91
from colleagues and supervisors 91.9% 6.7% 1.3%  0.0%

regarding computer proficiency is

beneficial \

Social persuasion efforts aimed at (143) 4) 2) (0) 3.95
enhancing computer self-efficacy are 96.0%  2.7% 1.3% 0 0 %Q

valued

Persuasion from peers and supervisors  (142) 4) (2 3.93
on the importance of computer skills 953% 2.7% % 0.7%

enhance computer self-efficacy

Average Mean Social Persuasion 6’6 3.85

Weighted Mean for Level of \Q 3.72

has impact on my willingness to Q

Computer Self Efficacy ;

Decision rule 1.00 — 1.49=Ver§égw, 1.50 — 2.49=Low, 2.50 — 3.49= High, 3.50 —
4.00=Very High Qf

Note: VH= Very High, H= =Low, VL=Very Low

Source: Field Surve 2024

According tﬁ/ﬁ@j, the analysis of the level of computer self-efficacy on the
administra@ effectiveness of secretaries in public polytechnics in Oyo State, Nigeria,
ba%% the weighted mean of 3.72, reveals a very high level of confidence among
respondents in their computer-related skills across the dimensions of mastery experience,
vicarious experience, and social persuasion. This highlights the critical role computer

self-efficacy plays in enhancing administrative effectiveness.

The dimension of Mastery Experience received an average mean of 3.51, reflecting strong
confidence among respondents in their personal computer-related skills. The highest-rated
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item, with a mean of 3.85, was the belief that computer self-efficacy determines success
in administrative duties, with 88.6% of respondents agreeing strongly. Similarly, being
self-assured in handling computer-related tasks also scored highly, with a mean of 3.66
and no respondents reporting very low confidence. However, the lowest-rated item, with a
mean score of 3.16, was respondents' confidence in using computer technologies to
perform administrative tasks, with 18.8% expressing very low confidence. This &gests

that while confidence in skill application is high, there is room to @Ve the

,\(,

The Vicarious Experience dimension showed the highest over ge mean of 3.80 ,

foundational confidence of some secretaries in computer usage.

on the floor3.89 , in3.63, was recorded for observing colle @ to enhance confidence in

using computer skills, although this still reﬂectth gh level of agreement. This

underscores the value placed on social learnin% i&ting computer self-efficacy.

The Social Persuasion dimension a.chi }116 highest individual item mean scores, with
an average mean of 3.854, unde;é;fng the importance of encouragement and support
from colleagues and supef‘@s. The highest-rated item, with a mean of 3.95, was the
perceived value of \ba?persuasion efforts in enhancing computer self-efficacy,
supported by, QQ’\%f respondents. Similarly, the impact of peers and supervisors
emphasizi%the importance of computer skills scored a mean of 3.93, with 95.3%
ag e@nghe lowest-rated item, at 3.70, was the influence of encouragement from
colleagues and supervisors on confidence in using computer technologies. Nonetheless,
this score remains very high, illustrating the consistent value of social encouragement

across all items.

Conclusively, the weighted mean of 3.72 indicates that the level of computer self-efficacy

among secretaries in public polytechnics in Oyo State is very high. This suggests that
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secretaries are confident in their computer-related abilities, particularly in leveraging
learning from peers and benefiting from social support. To further enhance this
confidence and improve administrative effectiveness, secretaries would benefit from
increased access to training programs, modern technologies, and a supportive
organizational culture. These interventions could empower secretaries to perform their

roles even more effectively, contributing significantly to the success and repu&n of

public polytechnics in Oyo State. OQ

4.3 Test of Hypotheses ’\

Hol: There will be no significant influence of or$ti0nal culture on
administrative effectiveness of secretaries in publi technics in Oyo State,
Nigeria Q

The null hypothesis one which states that Qrgﬂl be no significant influence of
organizational culture on administratn\\@effectiveness of secretaries in public
Polytechnics in Oyo State, Nigeriaéﬁé\e ed using multiple linear regression analysis. In
the analysis, the values of @strative effectiveness were regressed on the values of
organizational cultur@ata for organizational culture (independent variable) was
generated by s@g responses of all variables items respectively while that of
administra&(ﬁ%ctiveness of secretaries (dependent) was generated by adding responses

of all @used to measure the variable. The regression test results are presented in table

L6V

Model Summary

Model R R Adjusted R Std. Error of the

Square Square Estimate
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1 .619° 384 371 49586

b. Predictors: (Constant), Basic Underlying Assumptions, Espoused Values,
Artefact

Source: Field Survey Result, 2024

ANOVA Q\

Model Sum of Squares df Mean Square F ’Sllz
1 Regression 22.181 3 7.394 30.071 .000°
Residual 35.652 145 246
Total 57.833 148

a.  Dependent Variable: Administrative Effectiveness

b.  Predictors: (Constant), Basic Underlying Assumptions, Espoused Values,
Artefact

Source: Field Survey Result, 2024

Coefficients . Q
N

Unstandardized Standardized t Sig.

Coefficients Coefficients

B Std. Error Beta

1 (Constant) .880  .295 2982 .003
Artefact 466 127 413 3.668 .000
Espoused Values .198 .084 197 2.355  .020
Basic Underlying Assumptions .095 123 .079 769 443
a. Dependent Variable: Administrative Effectiveness
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Source: Field Survey Result, 2024

From the result of table 4.6, the hypothesis (HO1) proposed that there is no significant
influence of organizational culture on the administrative effectiveness of secretaries in
public polytechnics in Oyo State. Based on the regression analysis, this null hypothesis is
rejected because the findings indicate that organizational culture, particularly the

dimensions of Artefact and Espoused Values, significantly impacts aerQﬁékative

effectiveness. ( O

The model summary demonstrates a moderate explanatory »as indicated by the

correlation coefficient (R) of 0.619, signifying a ive relationship between

organizational culture and administrative effectivm@ The R Square value of 0.384
indicates that 38.4% of the variance in admi@ive effectiveness is explained by
organizational culture variables (Artef: \Qspoused Values, and Basic Underlying
Assumptions). After adjusting fo@predictors, the Adjusted R Square is 0.371,
suggesting that 37.1% of fhe \%&nce is accounted for in the population. The Standard
Error of the Estimate 0@%) implies that the model’s predictions are, on average,
within 0.496 unit:&&ctual administrative effectiveness values.

The ANO& :lts confirm the model's statistical significance, with an F-value of
30.07 %f\éa p-value of 0.000, indicating that the predictors significantly contribute to
explaining the variance in administrative effectiveness. The Regression Sum of Squares

(22.181) compared to the Residual Sum of Squares (35.652) further supports the

robustness of the model in explaining a substantial portion of the variance.

Regarding the regression coefficients and impact of predictor, artefact emerged as the

strongest predictor of administrative effectiveness, with a Beta value of 0.413 and a
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statistically significant p-value (<0.05). This means that for every unit increase in artefact,
administrative effectiveness improves by 0.466 units. This result underscores the
importance of tangible and visible organizational elements, such as physical symbols and

artefacts, in influencing administrative efficiency.

Espoused values also showed a statistically significant positive relationship with
administrative effectiveness, with a Beta value of 0.198. For each unit i se in
espoused values, administrative effectiveness increases by 0.198 units. T s@ sts that

shared values, principles, and practices within the organization contﬁ&te significantly to

improving secretaries' performance. %

Basic underlying assumptions had a Beta value of 0.0 a significance level above
0.05, indicating that it does not significantly p d% ministrative effectiveness in this
context. While core beliefs and assumpti form the foundation of organizational

N

elements like artefacts and espouiﬁj lues.

&

The findings in concl%@@icate that, organizational culture has a significant influence

culture, they appear less impactful @red to more tangible and explicit cultural

on the administ.r%ffectiveness of secretaries in public polytechnics in Oyo State, with

Artefact a&%wused Values being the most impactful components. However, Basic

Under@

context. This suggests that secretaries are more influenced by visible and shared aspects

ssumptions do not demonstrate a statistically significant impact in this

of culture rather than underlying, less tangible assumptions.

To enhance administrative effectiveness, public polytechnics should focus on fostering a
supportive culture with visible artefacts and aligning espoused values with practices that

promote collaboration, efficiency, and innovation. Investing in these cultural dimensions
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will not only improve secretarial performance but also contribute to the overall

operational success of the institutions.

Ho2: There will be no significant influence of computer self-efficacy on

administrative effectiveness of secretaries in public polytechnics in Oyo State,

Nigeria. Q
The null hypothesis two Ho> which states that there will be no signi 1c&)%uence of
computer self-efficacy on administrative effectiveness of ries in public
polytechnics in Oyo State, Nigeria was tested using multiplg=linear regression analysis. In
the analysis, the values of administrative effectivenes@e regressed on the values of
computer self-efficacy. The data for computer e%Qlcacy (independent variable) was
generated by summing responses of a es items respectively while that of
administrative effectiveness of secr?ta i ﬁpenden‘[) was generated by adding responses

of all items used to measure the \@16. The regression test results are presented in table
4. 7 .\A@
Table 4.7 Summary of regression analysis for influence of computer self-efficacy on

administrative effectiveness of secretaries in public polytechnics in Oyo State,
Nigeria

Model Summary

Model R R Square Adjusted R Square Std. Error of the Estimate

1 155 57479

b. Predictors: (Constant), Vicarious Experience, Social Persuasion, Mastery
Experience
Source: Field Survey Result, 2024
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ANOVA

Model Sum of Squares .414* 172 F Sig.

1 Regression 9.927 3 3.309 10.015 .000°

Residual 47.906 145 330

Total 57.833 148
a. Dependent Variable: Administrative Effectiveness N
b. Predictors: (Constant), Vicarious Experience, Social Persuasion, I\;I<t Xperience
Source: Field Survey Result, 2024 0N\

Coefficient
Unstandardized Standardized
Coefficients Coefficients

Model B Std. Error Beta t Sig.

(Constant) -1.312  1.086 -1.208 229

Mastery Experience ~ .325 136 232 2.385 018
1

Social Persuasion .601 254 182 2.367 .019

Vicarious Experience .352 192 179 1.835 .069

a. Dependent Variablé&inistrative Effectiveness

Source: Field Sur% esult, 2024

The hypothesis (H02) proposed that there is no significant influence of computer self-
efl ca@ the administrative effectiveness of secretaries in public polytechnics in Oyo
State. Based on the results of the multiple regression analysis, this null hypothesis is

rejected as computer self-efficacy, particularly through Mastery Experience and Social

Persuasion, is found to significantly influence administrative effectiveness.

The regression model reveals a moderate relationship between the predictors (Mastery
Experience, Social Persuasion, and Vicarious Experience) and the dependent variable
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(Administrative Effectiveness), with an R value of 0.414, indicating a positive correlation.
The R Square value of 0.172 suggests that the predictors explain 17.2% of the variance in
administrative effectiveness. After accounting for the number of predictors, the Adjusted
R Square value is 0.155, indicating that 15.5% of the variance is explained in the

population. The Standard Error of the Estimate (0.57479) reflects moderate accuracy in

the model’s predictions. \

The ANOVAL results confirm model's overall fit is statistically sigr;i{&fs indicated
by an F-value of 10.015 and a p-value of 0.000, confirmi at the predictors
%

collectively have a meaningful impact on administrative e@ ness. This underscores

the relevance of computer self-efficacy compone@ in influencing secretaries'

forman Q
performance. fb
O

According to the regression coefficients @pact of predictors, mastery experience is a
statistically significant predictor ;&’%ﬁhisﬁaﬁve effectiveness, with a Beta value of
0.325 and a p-value of O..O@is indicates that for every unit increase in mastery
experience, administratiye, effectiveness improves by 0.325 units. This demonstrates that

secretaries' confi gained through personal success in computer-related tasks plays a

crucial rol inﬁy}ncing their performance.

O

Sob'%lze‘rsuasion also emerged as a significant predictor, with a Beta value of 0.601 and
a p-value of 0.019. For each unit increase in Social Persuasion, administrative

effectiveness increases by 0.601 units.

Vicarious Experience has a weaker influence, with a Beta value that was not statistically

significant at the 5% level (p-value = 0.069). However, it is marginally significant at a
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10% level, indicating that while observing others' success may have some influence, it is

less impactful compared to Mastery Experience and Social Persuasion.

Finally, the analysis demonstrates that computer self-efficacy significantly influences
administrative effectiveness, particularly through Mastery Experience and Social
Persuasion. The findings reveal that secretaries who build confidence from personal

successes and receive consistent encouragement and guidance perform&ir in

administrative roles. (

The rejection of the null hypothesis (H02) confirms that enha%secretaries’ computer

self-efficacy through targeted training programs, % and a supportive

organizational environment can significantly impr@ administrative effectiveness in
public polytechnics. While Vicarious Experier@s a weaker effect, it may still serve as

a supplementary approach in boosting sel@acy and performance.

Q

Ho3: There will be no comb’chgniﬁcant influence of organizational culture and
computer self-efficac ;@ﬁﬂministrative effectiveness of secretaries in public
Polytechnics in Oy §§e, Nigeria.

The null hyp@ee which states that there will be no combined significant influence
of orga@nal culture and computer self-efficacy on administrative effectiveness of
sec\&t&s in public Polytechnics in Oyo State, Nigeria was tested using multiple linear
regression analysis. In the analysis, the values of administrative effectiveness were
regressed on the values of organization culture and computer self-efficacy. The data for
organization culture and computer self-efficacy (independent variables) was generated by

summing responses of all variables items respectively while that of administrative
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effectiveness of secretaries (dependent) was generated by adding responses of all items

used to measure the variable. The regression test results are presented in table 4. 8

O
Table 4.8 Summary of regression analysis for influence of combined Organization

Culture and Computer Self-efficacy on administrative effectiveness of secretaries
in public polytechnics in Oyo State, Nigeria

Model Summary

Model R R  Adjusted R Std. Error of the Estimate

Square  Square

1 465* 216 205 55720

Predictors: (Constant), Computer Efficacy, Organization Culture
Source: Researcher’s Field Survey Result, 2024

ANOVA
Model Sum of Squares df Mean Square F Sig.
1 Regression 12.505 2 6.252 20.139  .000°
Residual 45.328 146 310
Total 57.833 148
a. Dependent Variable: Administrative Effectiveness
b.  Predictors: (Constant), Computer Efficacy, Organization Culture

Source: Researcher’s Field Survey Result, 2024
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Q
o)

Coefficients
Unstandardized Coefficients Standardized
Coefficients
Model B Std. Error Beta t Sig.
1 (Constant)  -2.616 .964 -2.713  .007
Organization
630  .189 244 3.325 .001
Culture
Computer
1.102 .213 381 5.183 .000
Self-Efficacy
N
a. Dependent Variable: Administrative Effectiveness

Source: Reseal;c{{'xField Survey Result, 2024

According@able 4.8, the hypothesis (H03) posited that there is no significant combined
inﬂ@ of organizational culture and computer self-efficacy on administrative
effectiveness. However, the regression analysis reveals that the combined impact of these
factors is statistically significant, leading to the rejection of the null hypothesis. The
regression analysis reveals a moderate positive correlation (R = 0.465) between
organizational culture, computer self-efficacy, and administrative effectiveness. The

model explains 21.6% of the variance (R? = 0.216) in administrative effectiveness. This
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means that these two predictors jointly account for a significant portion of the secretaries'

effectiveness.

After adjusting for the predictors, the model's Adjusted R? is not provided in the
description but would likely remain close to this value, reinforcing the robustness of the

relationship. The Standard Error of the Estimate was not explicitly stated, but based on

previous analyses, it is expected to fall within a moderate range, indicating Qﬂq&ble

predictive accuracy. (

ANOVA Results revealed that the overall model is statistically é&cant, with an F-
statistic of 20.139 and a p-value of 0.000, confirming that th%ictors jointly have a
meaningful impact on administrative effectiveness. T -value indicates that the
model significantly explains the variance in the ﬂ@dent variable, rejecting the null

hypothesis at the conventional alpha level of 0

According to regression coeffici€l contribution of predictors, computer self-
efficacy has the stronger im&@l influence on administrative effectiveness, with a B-
value of 1.102. This @s that for every unit increase in computer self-efficacy,
administrative egf\c"veness improves by 1.102 units, holding organizational culture

[ ]

constant. hi@ng reinforces the importance of secretaries' confidence in their ability
to use é er technologies effectively for their administrative roles.

Organizational culture also significantly influences administrative effectiveness, with a B-
value of 0.630. This indicates that for each unit increase in organizational culture (e.g.,

improved shared values, norms, and practices), administrative effectiveness increases by

0.630 units, holding computer self-efficacy constant. Although its impact is less
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pronounced than computer self-efficacy, organizational culture plays a crucial role in

shaping the environment where secretaries can thrive.

The analysis highlights the synergistic effect of organizational culture and computer self-
efficacy on administrative effectiveness. While both factors independently contribute to
effectiveness, their combined influence is greater and statistically significant. This
indicates that creating a supportive organizational culture—where secretaries (QV ued,
empowered, and motivated, while simultaneously fostering their compu@/ -efficacy,

leads to enhanced performance. Q

In conclusion, the null hypothesis (HO3) is rejected becae combined influence of
organizational culture and computer self-efficacy or@ministrative effectiveness is
statistically significant. These results suggest 8’6ecretaries' effectiveness in public
polytechnics can be greatly enhanced by g in initiatives that strengthen both their
computer-related skills and their war\' nvironment.
C—,

4.4  Discussion of Findi é

According to the daﬁ@%ﬁed in response to the first research question, the level of
administrative ‘e@eness among secretaries in public polytechnics in Oyo State,
Nigeria, b@ on a sample of 149 respondents, show a mean score of 3.31. This indicates
a %@ly high level of administrative effectiveness, reflecting generally positive
perceptions among the secretaries. The standard deviation of 37.1% suggests that there is
relatively low variability in responses, meaning the ratings are closely clustered around
the mean. This means that secretaries in public polytechnics in Oyo State agreed that their
performance is above average, though, there is need for improvement. This finding is

relatable and supported by a study conducted on secretaries in the Oyo State Civil Service.
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The civil service study, which involved 600 secretarial staff and their superiors, employed
stratified sampling to assess effectiveness!. Both studies highlight high performance in
administrative roles, with a strong emphasis on task and relationship orientation
contributing to overall effectiveness. This consistency across different settings reinforces
the perception of secretaries as effective in managing administrative responsibilities

within the public sector in Oyo State \

The findings on the administrative effectiveness of secretaries in public @c nics in
Oyo State show parallels with a study on factors contributing to effed&gmobile learning
(M-Learning) in universities’. Both studies emphasize the si ce of self-efficacy
and ease of task execution as essential components of eness in their respective
contexts. While the polytechnic study highlightsQQS orientation and relationship
management as key to administrative success, tLearning study underscores similar
factors in optimizing educational pra&{@ Together, these studies reinforce the
importance of developing individuél’\&m etencies and creating supportive environments

to enhance overall effectiven&@\oss diverse professional and educational settings.

The findings also ali with insights from a study on the effects of Information and
Communicatic./%a ology (ICT) on administrative efficiency at Tamale Technical
University@th studies highlight the importance of adopting efficient tools and practices
to %%te administrative roles, with ICT being a significant contributor to improved
workflow and reduced paperwork in the Tamale study?. Similarly, the Oyo State study
underscores high task and relationship orientation as critical factors for effectiveness,
which could be further strengthened by integrating ICT solutions. Together, these
findings emphasize the value of leveraging technology and capacity-building initiatives to

optimize administrative performance in educational institutions.
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The research question two on the prevalent organization culture in public polytechnics in
Oyo State has average score for Artefacts, Espoused values and Basic Underlying
assumption drawn from a sample of 149 respondents on a 1 to 4 scale. The mean scores
for each variable show that Basic Underlying Assumptions is the most significant aspect
of organizational culture in public polytechnics, with a mean score of 3.27, higher than
that of Artefacts (mean = 3.18) and Espoused Values (mean = 3.10). The weiﬁ%ean
for the prevalent Organizational Culture across all three components(’is 8. This
suggests that respondents view underlying assumptions as the ’%@minent cultural
element within these institutions, indicating a strong emphasis%re values and beliefs
that guide organizational behavior. This finding is in li findings from research on
organizational culture, work environment, and 'ererformance in federal tertiary
institutions in Niger State*. Both studies unde the significant role of organizational
culture in shaping administrative enviro};gts and influencing job performance. The
Oyo State study identifies basic un@'ﬂa assumptions, artefacts, and espoused values as
key contributors to a positi.veAIere, while the Niger State study highlights shared values,
effective communica%@collaboration as drivers of improved performance. Together,
these findings sx@iize the importance of fostering strong organizational cultures to

enhance a%ig'&lative efficiency and job satisfaction in educational institutions.

Thb\sglrybis also aligned with a literature reviewed on the influence of soft skills
competence (SSC) and organizational culture (OC) on innovative work behaviour (IWB)
among marine lecturers in Indonesia’>. Both studies highlight the critical role of
organizational culture in shaping positive outcomes, with the Oyo State study
emphasizing artefacts, espoused values, and underlying assumptions as key elements of a

positive administrative environment. Similarly, the Indonesian study underscores the
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significance of organizational culture, alongside SSC, in fostering innovation, suggesting
that shared values and collaborative environments enhance effectiveness and creativity.
Together, these findings emphasize the interconnectedness of culture, skill development,
and performance in driving innovation and administrative success in diverse educational

contexts.

The findings of organizational culture in public polytechnics in Oyo State Qﬁ\with
findings from a study examining the alignment of organizational cul@/@ enhance
managerial effectiveness of academic leaders®. Both studies unders@’&he critical role of
organizational culture in shaping institutional environments, %the Oyo State study
emphasizing artefacts, espoused values, and basic unde sumptions as contributors
to a positive administrative climate. Similarly, th;b@sr study highlights how a strong
organizational culture positively influences gerial effectiveness, which, in turn,
enhances employee engagement and ret r@ These findings collectively emphasize the
.
importance of cultivating a robe%\\%

& rganizational culture to strengthen leadership

effectiveness and foster a &d engaged and committed workforce in educational

institutions. QQ
Research qu<st®ree looked at the level of computer self-efficacy in public

polytechni@ Oyo State. The data shows that secretaries generally exhibit a high level
of f&veness, with mean scores of 3.51 for Mastery Experience, 3.80 for Vicarious
Experience, and 3.85 for Persuasive Experience. These mean values indicate that the
respondents consistently rated their experiences positively, particularly in the areas of
Vicarious and Persuasive Experience, which had the highest average scores. The weighted
mean for the level of Computer Self-Efficacy across all three components is 3.72. This

high score indicates that respondents generally feel confident and capable in using
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computer technologies for administrative tasks. Social persuasion, mastery experience,
and vicarious learning significantly contribute to their computer self-efficacy, reflecting a
strong belief in their ability to leverage technology effectively in their work environment.
This suggests that the level of computer self-efficacy of secretaries in public polytechnics
in Oyo State is quite high, though, there is need for improvement. These findings are
parallel to the findings from a study on the impact of organizational culture and computer
self-efficacy on knowledge sharing’. Both studies emphasize the importanc mputer

self-efficacy, with the Oyo State study highlighting mastery exgik&e/ and social

persuasion as key dimensions that enhance administrative effecs . Similarly, the
second study demonstrates that higher levels of comp §-efﬁcacy significantly
improve knowledge sharing and administrative efficien rtlcularly when supported by

a strong organizational culture. Together, these g@ underscore the interplay between
e

computer skills and organizational cultur ring efficiency, knowledge exchange,

and job performance in diverse profe %1 ettings.

The analysis of findings o.f @er self-efficacy on the administrative effectiveness of
secretaries in public \ics in Oyo State correlates with findings from a study on
factors inﬂuencj@dems' utilization of Learning Management Systems (LMS)®. Both
studies un ergw the critical role of self-efficacy, with the Oyo State study highlighting
maste&ééience, vicarious experience, and social persuasion as key dimensions that
enhanet secretaries' administrative performance. Similarly, the LMS study reveals that
perceived self-efficacy significantly impacts students' ease of use and the overall
effectiveness of LMS adoption, alongside technical support and instructional design.
These findings collectively emphasize the importance of building confidence in
technological capabilities to enhance efficiency and effectiveness in both administrative
and educational settings.
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This study aligns with the findings of a literature review that examined computer-based
assessments of collaborative problem-solving skills, comparing human-to-agent (H-A)
and human-to-human (H-H) approaches, as well as research and innovation methods’.
Both studies highlight the importance of confidence in computer-related skills, with the
Oyo State study emphasizing mastery and social persuasion as factors enhancing
administrative performance. Similarly, the collaborative problem-solvi %tudy
underscores how human-to-agent (H-A) settings improve key ski @3 shared
understanding and feedback, demonstrating the potential of technol standardize and
enhance collaborative processes. These findings coll@ emphasize the
transformative role of technology and self-efficacy in effective performance in
both administrative and educational contexts. %Q
O

The findings of null hypothesis one posit %rtain elements of organizational culture,
specifically Artefact and Espoused .Vq& do have a significant impact, contradicting the
hypothesis. Though, the non—%@ant influence of Basic Underlying Assumptions
indicates that not all cultt&@nponents are equally impactful in this context. Therefore,
while organizational c e does influence administrative effectiveness, its impact varies
depending or@/&p\e ific cultural elements considered. This finding corresponds with a
study Whi@as conducted to explore the impact of organizational culture within a senior
higls\s/@bol setting!®. Both studies emphasize the significant impact of organizational
culture on institutional effectiveness, with the Oyo State study revealing that the
dimensions of artefacts and espoused values influence administrative outcomes. Similarly,
the Batam City study highlights how leadership and organizational culture shape the

organizational climate, which, in turn, affects governance and educational outcomes.

Together, these studies underscore the importance of cultivating a supportive
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organizational culture to enhance leadership effectiveness and institutional performance

in educational settings.

In a related study, the role of organizational culture in the effectiveness of school
organizations was also in support of the findings''. Both studies highlight the significant
impact of organizational culture on institutional performance, with the Oyo State study
emphasizing the influence of artefacts and espoused values on aerQﬁékative
effectiveness. This research examined the existing body of literature on @uence of
organizational culture within Indonesia's education system, focusi n its impact on

school effectiveness. The study utilized data from nat% ournals discussing

organizational culture, which was systematically reg -% and analyzed through

qualitative content analysis. The findings, base four key literature sources,
emphasized the significant role of orga@nal culture in enhancing school
effectiveness. It stressed the need for a e organizational culture characterized by
discipline, responsibility, honestyt;Q% proactive problem-solving attitude to create
effective educational institut@t can nurture future leaders!!.

Another literature e}g which focused on the relationship between organizational

e

culture and @ tional performance also corroborated the findings. Both studies
highlight @critical role of organizational culture in enhancing effectiveness, with the
oy\s/%e study identifying artefacts and espoused values as key dimensions influencing
administrative outcomes. Similarly, the empirical review highlighted the importance of
organizational culture in influencing performance and sustainability, drawing on the
works of scholars'>!314, The study reviewed relevant literature on how organizational

culture significantly impacts performance, employing qualitative content analysis to

identify recurring themes. The findings suggested that a strong organizational culture,
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marked by clear work ethics, shared values, consistency, adaptability, and effective
communication, enhances employee commitment and drives improved organizational
performance and productivity!>. Together, these findings support the notion that a well-
defined and positive organizational culture is essential for fostering administrative

effectiveness and overall institutional success.

Further research which examined the impact of organizational culture on the efi %&ness
of public higher educational institutions in Ethiopia as well supported th@g. Both
studies emphasize the significant influence of organizational c@%on institutional
effectiveness, with the Oyo State study highlighting the im%nce of artefacts and
espoused values in enhancing administrative outcom arly, the Ethiopian study
explored the relationship between institutional culty@d organizational effectiveness in
selected public universities through a cross-seeti survey. Data were gathered using the
Organizational Culture Assessment Inst (OCAI) and the Academic Organizational
Effectiveness Scale for Universit&é%QX SECU), involving 600 subordinates and 160

supervisors. The analysis,, \Q@Iutilized correlation and multiple regression methods,

revealed that public%@ties predominantly exhibited a hierarchy culture, while
organizational e@eness was mainly linked to academic-focused areas. The study
found that& d hierarchy cultures had significant relationships with various aspects of
organi@%lal effectiveness, with clan culture positively influencing academic and
moral¢ domains, whereas hierarchy culture showed a weak but negative relationship with
academic effectiveness'é.  Together, these studies reinforce the idea that specific cultural

dimensions within an organization can have a direct impact on both administrative and

academic effectiveness in educational institutions.
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Research Hypothesis two which states that there will be no significant influence of
computer self-efficacy on administrative effectiveness of secretaries in public
polytechnics in Oyo State, Nigeria was rejected due the analysis that shows a moderate
influence between the predictors (Mastery Experience, Social Persuasion, and Vicarious
Experience) and the dependent variable, with 15.5% of the variance explained by the
model after adjustments. The model is statistically significant, indicating & the
predictors collectively impact the dependent variable. Among the predictersy¢Mastery

Experience and Social Persuasion are significant, meaning they{ a, meaningful

influence on the dependent variable, while Vicarious Experienc@ aker, marginally

significant effect. O

This result is in line with a study aimed to dete\%%sthe link between computer self-
efficacy and computer usage. Both studies ize the significant role of computer

self-efficacy in influencing performan *Ah the Oyo State study highlighting the
importance of mastery experiencé%qﬁocial persuasion in enhancing administrative
effectiveness. Similarly, the@ used a quantitative research design to explore the
impact of pre—servicu@s' computer self-efficacy on their computer usage. Data were
gathered through)\Q\Aguctured five-point Likert scale questionnaire administered to 400
pre—sewic%&k&s selected via simple random sampling from a population of 4,000. Out
of th@ selected, 332 responses were successfully collected, resulting in an 83%
res&e rate. The research instrument included constructs from the Technology-
Acceptance Model, such as demographic influence, social influence, basic computer
skills, access to computers, perceived ease of use, perceived usefulness, computer self-
efficacy, and actual computer use. Data analysis, using PLS-SEM with SmartPLS

software version 3.0, revealed that all identified factors significantly influenced computer

self-efficacy, accounting for 73.7% of its variance. Additionally, the explanatory variables
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accounted for 45.4% of the variance in perceived usefulness and 66.5% in perceived ease
of use. The model explained 60.6% of the variance in computer use. To improve pre-
service teachers' computer self-efficacy, the study recommends ensuring access to
computers, reliable connectivity, and technical support within higher education
institutions'”. Together, these studies underscore the critical role of building self-efficacy

and providing necessary resources to enhance both administrative effectiver& and

technology usage in educational settings. OQ

Another research work investigated the adoption of mobile enterpri source planning.

(ERP) in an educational environment is also in line with nding, focusing on
computer self-efficacy and system security!®.  Both stugdi hlight the significant role
of computer self-efficacy in influencing system usagg™and effectiveness. In the Oyo State
study, mastery experience and social per%& were key factors in enhancing
administrative effectiveness, while the @e ERP study found that computer self-
efficacy, along with system secu@ﬂﬁcantly impacted the intention to use ERP
systems within a university S&@ The study examined how computer self-efficacy and
system security inﬂ%@s intention. Mobile ERP, which integrates core business
functions, has b.eg&popular due to benefits such as real-time data access and increased
productivi .Qegplte its growing use, there is a lack of studies on its adoption in
traditi P settings. Using an updated DeLone and McLean IS success model with
thré&ﬂ:ality factors, plus system security and computer self-efficacy, this study aimed to
understand mobile ERP adoption. The research involved 347 university students, and
structural equation modeling (SEM) showed that service quality, system security, and

computer self-efficacy significantly affect the intention to use mobile ERP. Together,

these studies emphasize that building computer self-efficacy is crucial for improving both
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administrative effectiveness and the adoption of new technological systems in educational

settings.

The findings of a study on computational self-efficacy and information skills among
postgraduate students in administration during the COVID-19 pandemic is also in tandem
with the findings of this study. Both studies emphasize the importance of self-efficacy,
with the Oyo State study highlighting mastery experience and social persuas'QAQ key
factors in enhancing administrative effectiveness, while the pandemic st(y/@essed the
levels of computational self-efficacy and information skills an ir relationship to
academic performance during the pandemic. Using a qua@ ¢ approach with a
correlational scope, the study targeted graduate s in administration. Two
questionnaires with a five-point Likert scale were @Sed. Findings showed that, during
confinement, students frequently used laptops h\ree or more hours daily with a stable
internet connection. The average comput&@l self-efficacy was 4.55, indicating a high
level, with women showing greateégk%)h sis!®. The average information skills level was
4.00, suggesting consistan@ement in information-seeking actions to support
distance education dufi Qonﬁnement which also testifies to hypothesis two. Both
studies suggest @ndividuals with higher self-efficacy are more confident in their
ability to ih(ey\chnology effectively, which in turn enhances their performance in both
admin&& and academic settings. The correlation between these studies reinforces the
crim role of self-efficacy in adapting to technological challenges and improving

outcomes, particularly in educational environments.

Another finding of a study that explored the effects of computer anxiety and self-efficacy
on L2 learners’ self-perceived digital competence and satisfaction in higher education also

validate the rejection of this hypothesis?’. Both studies demonstrate that high levels of
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computer self-efficacy significantly enhance performance, with the Oyo State study
showing its impact on administrative effectiveness and the L2 learner study indicating a
positive relationship with learner satisfaction. Within contemporary digital learning
environments, low Computer Anxiety (CA) and High Computer Self-Efficacy (CSE) are
crucial for academic success. This study examined these factors in 331 undergraduate L2

learners in an English for Specific Purposes course at a higher education instit&n in

Greece. Using a quantitative design, data were collected through surve Q digital
& analysis

literacy skills, learner satisfaction, computer anxiety, and self-ef%
revealed satisfactory digital literacy skills and high satisfaction @the online course.
Female participants had lower CA and higher CSE. CA $ primary predictor of
digital literacy skills, while CSE significantly inﬂuenc@amer satisfaction, increasing

IT use and positive course attitudes. The studis&(@wwely highlight the importance of
0

fostering a strong sense of self-efficacy i gy use, as it directly influences both

engagement and effectiveness in digita@onments.
[ ]

N\
X

Findings of another st t\ examined the relationship between abusive management,
self-efficacy, 2}1’:& ganizational performance in the context of human—machine
interactio te@ogy and artificial intelligence, with the effect of ergonomics also
corrob%@he rejection of this hypothesis®!. Both studies highlight the significant role
selMcacy plays in influencing performance outcomes, whether in administrative tasks
for secretaries or in the context of job performance within organizations using artificial
intelligence. This research investigated how abusive management and self-efficacy affect
corporate performance with artificial intelligence-based human—machine interaction
technology. Surveys were administered to 578 participants in international companies
across Turkey, Taiwan, Japan, and China. After evaluation, data from 493 participants
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were used. The study employed a back propagation (BP) neural network model to explore
abusive management and self-efficacy impacts. Real estate businesses were used as a case
study, and the study proposed a BP neural network-based employee job satisfaction
evaluation model. Findings revealed effective human—machine interface functionality
based on employee instructions, with significant differences in perceptions of abusive
management and self-efficacy related to job performance, especially regarding $ and
education (p < 0.01). The study concluded that artificial intelligence- uman—
machine interaction technology, along with abusive management anQ}e f-efficacy,
directly affects enterprise performance and employee satisfacti ’\oth cases, self-
efficacy, particularly through mastery experiences and soci@r asion, is identified as a

critical factor in enhancing effectiveness and satisfactioQ

QO

Furthermore, another study examined the rol ér‘gotential self-efficacy’ on e-learning
effectiveness: a gender-specific modera@ediation model is also in line with the
findings of this study?2. Bo@es draw on Bandura's self-efficacy theory,
emphasizing that indivi@uﬁ@gliefs in their ability to perform tasks, whether
administrative duties %é@s\ﬁng tasks, significantly enhance their effectiveness. The
study investigqtg&E’s mediating role in the impact of an e-learning system on
effectiven sgg}the moderating influence of gender on this relationship. Findings
showe& he indirect effect of the e-learning system on effectiveness through PSE is
mc%ﬁonounced for male students compared to female students. These insights can help
MOOC providers tailor e-learning components to enhance students’ efficacy in both

academic and professional settings, ensuring equal perceptibility across genders.

Similarly, findings of another study that examined the moderating roles of technological

self-efficacy and time management in the relationship between technostress and employee
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performance through burnout also back the finding of this study?’. Both studies highlight
the critical role of self-efficacy in enhancing work performance, with the Oyo State study
showing that computer self-efficacy positively impacts administrative effectiveness.
Similarly, the study on technostress ddressed gaps in research on the indirect effects of
extensive technology use on work performance and the role of moderators in technostress.
The sample, randomly selected from civil-servant unions and chamber of commerce
subsidiaries in northwest Turkey, resulted in 328 returned questionnaire Q% 500
distributed. Partial Least Squares Structural Equation Modeling (PLS- EQ)/as used for
hypothesis testing. Findings supported all hypotheses, indicatin &ehnological self-
efficacy and time management can mitigate technostress %ut, with implications
for theory and practice. Despite the cross-sectional na Qhe data limiting causality,
the study highlights the importance of addressi %Qnostress and offers insights into
potential interventions such as time-man strategies to improve employee well-
being and performance. Both st?diﬁhhasim the need for interventions, such as
strengthening self-efficacy throu@stery experiences and support, to improve overall

job performance and mitigatesthe negative effects of technology-related stressors.

Hypothesi§ \which states that three will be no combined significant influence of
organ@u
se%

ies in public Polytechnics in Oyo State, Nigeria was rejected because F-statistic

culture and computer self-efficacy on administrative effectiveness of

from the analysis was 20.139, with a p-value of .000 and the p-value is significantly lower
than the conventional alpha level of 0.05. This result indicates that the combined
influence of organizational culture and computer self-efficacy on administrative
effectiveness is statistically significant. Therefore, we conclude that there is a meaningful
combined influence of these factors on the administrative effectiveness of secretaries in
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public polytechnics in Oyo State, Nigeria. This result is in tandem with a study that
investigated the influence of Organizational Culture on Secretaries Job Effectiveness in
the Oyo State Civil Service'. Both studies highlight the significant impact of
organizational culture on job effectiveness, demonstrating that a supportive and aligned
culture enhances employees' performance. Adapted research instruments were
administered on a selected sample for this study. The sample constituted 600 Secretarial
staff and their superior officers in the Oyo Civil Service. The findings e study
revealed that there was a relationship among organizational culture and jeb effectiveness
of secretaries. The result showed that there were differenc s@& levels of job
effectiveness of secretaries in relation to the organizationa©$n the civil service of
Oyo State. Together, these studies underscore the iance of fostering a positive
organizational culture and empowering employ&%%h the necessary self-efficacy to

improve performance and job satisfaction.\gfb

N
This finding is also in line with E;Q’\ﬁling of a study that examined the impact of
organizational culture, wqr&e@xonment, and job performance among secretaries in
Federal Tertiary Insti@@in Niger State, Nigeria®. Both studies emphasize the
significant role.@nizational culture in enhancing job effectiveness or performance.
While the igg}[ate study highlights the joint influence of organizational culture and
work Q ment, the polytechnic study similarly demonstrates that organizational
cult}% in combination with computer self-efficacy, significantly contributes to
administrative effectiveness. A cross-sectional survey research design was employed,
involving a total of 165 secretaries from the selected institutions. Data were collected
using a validated questionnaire, with a reliability coefficient ranging from 0.609 to 0.754.
Descriptive and inferential statistics were used for analysis. The results indicated that
organizational culture had a strong positive and statistically significant effect on job
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performance (Adj R? = 0.597; p = 0.000). Similarly, the work environment also had a
strong positive and statistically significant impact on job performance (Adj R* = 0.270; p
= 0.000). Combined, both organizational culture and work environment had a significant
influence on the job performance of secretaries (Adj R? = 0.577; p = 0.000). The study
concluded that both organizational culture and the work environment play a crucial role in
determining the job performance of secretaries in Federal Tertiary Institutions i&Niger
State, Nigeria. Both findings underscore the importance of fosterin Qyosnive

organizational culture and providing adequate self-efficacy support t&h&rgve both job

S%Q

Also, a study on Impact of organizational culture mputer self-efficacy on

performance and administrative effectiveness among secretarie

knowledge sharing also substantiated the rejection OQ\e null hypothesis’. Both studies
highlight the significant role that organization%& and computer self-efficacy play in
enhancing performance, whether in term?@dministrative effectiveness or knowledge-
sharing behaviours. The study ga&&éﬁ% valid responses from ERP users across 115
firms and employed struct.ur&%}tion modeling to test the model. The findings reveal
that a hierarchical cultusg¢j\which emphasizes efficiency and uniformity, positively affects
employees' exp.lig&owledge sharing, while a group culture, which focuses on trust and
belonging e@es employees' tacit knowledge sharing. This relationship is fully
media&@b§

parti mediates the impact of rational culture on knowledge sharing. The study

employees' computer self-efficacy. Additionally, computer self-efficacy

provides practical guidelines for top managers to improve employees' computer self-
efficacy and foster knowledge-sharing behaviors by developing the appropriate type of
organizational culture. By elucidating the mediating role of computer self-efficacy, this
research contributes valuable insights to knowledge management within the realm of
enterprise systems. Both results underscore the critical importance of fostering both a
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supportive organizational culture and high levels of computer self-efficacy to improve

workplace outcomes, whether in administrative effectiveness or knowledge management.
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Chve
. s\&é{nclusion
This chapter presents and discu@{cfme summary of findings, conclusions and provide

useful recommendation, c@uion to knowledge and suggestion for further studies.

5.1 Summ@indings
e

The aim 0% dy was to investigate the influence of organizational culture, computer
self-e@%’ on administrative effectiveness of secretaries in public polytechnics in Oyo
State. The data generated were sorted, coded and analyzed to establish the statistical
significance of the influence of organizational culture and computer self-efficacy on
administrative effectiveness of secretaries in public polytechnic in Oyo State and final

rejection of the hypotheses were made. From the interpretation of analyses of data
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collected and findings of the study, the following can be summed up as maim empirical

findings of this study:

1.

5.2

The level of administrative effectiveness of secretaries in public polytechnics in
Oyo State is moderately high

The most prevalent culture in the public polytechnics in Oyo State is basic
underlying assumptions, follow by artefacts and then espoused values

The level of computer self-efficacy on administrative effectiveness o@es

Organizational culture has a significant positive infl administrative

in public polytechnics in Oyo State is moderately high
effectiveness of secretaries in public polytechnics i e;
Computer self-efficacy most especially, master)@erlence and social persuasion
have a significant positive influence on ?ﬁative effectiveness of secretaries
in public polytechnics in Oyo Stat ’b

Both organizational cultur.e \omputer self-efficacy have a meaningful

combined influence on ,{ﬁg\nistrative effectiveness of Secretaries in public

Polytechnics in Oyb,&e.
Conclugig&

The resea thc\luded that organizational culture and computer self-efficacy have a

great

'& ce on administrative effectiveness of secretaries in public polytechnics in

Oyo\S(ate. According to the data gathered from the secretaries in all departments of the

investigated institutions revealed that administrative effectiveness of secretaries is very

key and germane to effective administration of these institutions.

The data also revealed that organizational culture, particularly basic underlying

assumption and artefacts play prominent roles in determining administrative effectiveness.
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Therefore, enhancing the tangible aspect of organizational culture and reinforcing core
beliefs and values are crucial for improving administrative effectiveness.

Additionally, the study also concluded that computer self-efficacy particularly through
mastery experience and social persuasion, does have a significant positive influence on
the administrative effectiveness of secretaries in public polytechnics in Oyo State, Nigeria.
Lastly, the study also concluded that both organization culture and computer self-efficacy
are very predictors of administrative effectiveness of secretaries in the publlC@Q%tmcs

in Oyo State.

’\
5.3 Recommendations %O
Based on the findings in this study, the following recom ns were made:

1. Given the moderate level of administrauQ\e fectiveness observed among
secretaries, it is crucial for polytec anagement to provide continuous
professional development opportu . These should focus on improving time
management, communican@ decision-making skills to further enhance the
secretaries' effectwen&@helr roles.

2. The study es%@ that organizational culture has a significant impact on
adminisﬁr% effectiveness. Polytechnic administrators should promote a
su OQ;W and collaborative work environment that encourages innovation,

ition, and professional growth. This can be achieved through regular staff

Nengagement initiatives, clear communication of institutional values, and the
establishment of a feedback culture.

3. The level of computer self-efficacy among secretaries has a substantial influence
on their administrative effectiveness. It is recommended that polytechnics invest
in regular and advanced IT training programs tailored to the needs of secretaries.

Ensuring that secretaries are proficient in the latest office software and technology
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6.

will not only boost their confidence but also improve their efficiency and
productivity.

Since the study showed that organizational culture, especially artefacts and basic
underlying assumptions, significantly impacts the administrative effectiveness of
secretaries, polytechnics management should focus on strengthening key elements
of the culture, particularly artefacts and basic underlying assumptions. This,can be
achieved by promoting transparent communication of instituti Q%ues,
reinforcing visible symbols and artefacts that reflect positive %@onal values,

and encouraging teamwork and collaboration among secr: t
™

The research found that computer self-efficacy, larly through mastery
experience and social persuasion, has a sub ?inﬂuence on secretaries’
administrative effectiveness. Therefore, %&nics management should invest
in continuous ICT training for sect ﬁbs, focusing on advanced use of office

A\

secretaries assist others i{cgl\lding their technical confidence, should also be

tools and emerging technolo Mentorship programs, where experienced
[ ]

encouraged. Peer le'a@g and a supportive environment for skill development can
further enhan%gputer self-efficacy, leading to greater overall administrative

efﬁcieéf\’&

Th ined influence of organizational culture and computer self-efficacy was

\;@ wn to significantly improve administrative performance. To maximize this

synergy, polytechnic administrators should integrate information technology (IT)
training with organizational culture initiatives. For example, aligning IT training
with institutional values can create a cohesive environment where secretaries not
only gain technical proficiency but also work in ways that support the

polytechnic's broader goals.
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5.4 Contributions to Knowledge

This study makes notable contributions to the literature conceptually, theoretically, and
empirically. Conceptually, it addresses gaps in existing research related to organizational
culture, computer self-efficacy, and administrative effectiveness. The conceptual
framework developed by the researcher bridges these gaps, combining independent
variables (Organizational Culture and Computer Self-Efficacy) with the dent
variable (Administrative Effectiveness) through a model that intf/ relevant

constructs. This model offers a valuable framework that can be ada r future studies.

Theoretically, the study reinforces William Reddin's T, ﬁensional Theory by
adapting its measures of administrative effectiveness@phasizing the importance of
balancing competency demands to achieve de%@comes. This theory serves as a
relevant lens for assessing administrative@% across various organizational contexts.
Similarly, Schein's theory is streﬁpg@d by its application in understanding how
organizational cultureencor&ga\lg artifacts, espoused values, and underlying
assumptions—enhances 6®1istrative effectiveness and overall organizational
performance. Band r&elf—Efﬁcacy Theory is also reinforced, as the study illustrates

[ ]
how beliefs Q)‘:Q\o 's ability to use computers influence motivation and effective

computer @
O

Q
Em}ﬁ:ally, the study contributes to the existing literature on the interactions between
organizational culture, computer self-efficacy, and administrative effectiveness. As
Nigeria continues to integrate international office applications within its local context,
this research provides valuable insights into how organizations align their corporate
culture with the surrounding community and national values. The findings from the three

null hypotheses tested in the study serve as a reference point for future research in these
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areas. Overall, the study offers significant contributions to knowledge and has practical

implications for the management of public polytechnics in Oyo State, Nigeria.

5.5 Suggestion for Further Studies

The study focused on influence of organization culture and computer self-efficacy on

administrative effectiveness of secretaries in public polytechnics in Oyo State, Nigeria.

Nevertheless, to further broaden the frontiers of knowledge, the following area@gdies

are suggested for further research. ( O

1.

')

Organizational Culture, Computer Self-Efficacy, and Satisfaction as
Predictors of Administrative Effectiveness in Nigeria@a Institutions. This
topic extends the research to other tertiary insti like universities, private
polytechnics, and colleges of education, pro‘@g a broader scope. Additionally,

®
dent variable, this study investigates

by including job satisfaction as an ing

how both organizational culture a mputer self-efficacy influence secretaries’
satisfaction in their jobs an%;Qthls affects administrative effectiveness

Organizational Cultu@mological Infrastructure, and Computer Self-Efficacy
as Determinar%@ninistrative Effectiveness in Public Polytechnics. This topic
introduqeg&mological infrastructure as an additional independent variable,
w 'ch%)ld have a significant impact on administrative effectiveness. The focus

hnological infrastructure would provide insights into how the availability

\/and quality of technology in polytechnics impact both self-efficacy and overall job

effectiveness.

Personality Traits, Work Experience, Team Dynamics, and Communication
Efficiency as Predictors of Administrative Effectiveness in Nigerian Public
Polytechnics. This topic would expand the research to include individual factors
(like personality traits and work experience) and team dynamics (such as
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collaboration and communication). The addition of communication efficiency as
another key predictor makes this a more holistic study, as it covers both personal
attributes and group interactions. This broader scope would offer a more nuanced
understanding of how different factors contribute to the administrative

effectiveness of secretaries in polytechnics, considering interpersonal skills

alongside organizational factors. \
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Dear Respondent,

[ am @ler’s student of the above named institution gathering data for the purpose of
acebbwic research on the topic “Organizational Culture, Computer Self-Efficacy and
Administrative Effectiveness of Secretaries in Public Polytechnics in Oyo State, Nigeria.
To achieve this, your optimum cooperation is needed. All responses will be kept
confidential and use for research purpose only. Kindly provide a response that
appropriately reflects your personal opinion about the issues under investigation as it

affects your organization.

Thank you.
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Fasipe Oluyemisi Omowumi

SECTION A: DEMOGRAPHIC INFORMATION
Please tick (./ ) the appropriate option and fill in the gap where necessary.

1. Name of Institution:

2. Gender: Male ( ), Female ( )

3. Age: 20—-25( ),26—-30( ),31-35( ),36—-40( ),41—45( ), 46 and abo%)

4. Qualification: Ordinary Training Certificate( ), OND ( ), HND ( ), BSc( @( )

5. Work Experience: a. less down 5( ),b.5—10( ),c. 11 -20(), d. 21 -80 .31 and
Above (). &

6. Job Level: Junior ( ), Middle ( ), Senior ( ) %Q
above (), 0

SECTION B: Level of administrative fq@ess of secretaries in public
Polytechnics in Oyo State, Nigeria?

The statement in this section is conceme® ministrative effectiveness of secretaries
as observed by the selected polytechnics

[ ]
Using the four-point Likert scale p ,%e below. Please tick the appropriate choice that
indicate your opinion on level of perférmance in your institution.

Very High (VH) =4, High®= 3, Low (L) =2, Very Low (VL) =1
O\

S/N | Please indicatv@hr‘level of agreement with the VH H |L |VL

following 4 3 5 1

[ ]
£ N\

Tas&(k&ep}ation

1 Aﬁguhtrative tasks are fulfilled efficiently
O

2 N\ have exceptional skill in carrying out the task

ssigned
3 Tasks are prioritize based on their urgency
4 Error-free documents and reports are consistently
produced
5 My organizational skills contribute to a smooth and

efficient office operation.

Relationship Orientation
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6 Relevant information are conveys to the stakeholders

7 Building and maintaining positive relationships with
colleagues and superiors

8 Interpersonal relationships influence the overall
effectiveness
9 The communication skills contribute positively to the

overall effectiveness of administrative tasks

10 | Seeking feedback to improve task performance A

Overall Effectiveness S

11 | Effectively resolve challenge

12 | Providing solutions to problems encountered

&
1

13 | Problem-solving abilities significantly contribute to N
the overall effectiveness N\

14 | Training and development enhance overall efﬁcie@)\l

15 | Effective time management skills influence the{overall
effectiveness

(‘0@

\\

SECTION C: Prevalent o @htlonal culture in the Public Polytechnics in Oyo
State? &

The statement in this ecgls concerned with the influence of organizational culture on
administrative effe Veness of secretaries as observed by the selected polytechnics.

Using the four- 1kert scale provided below, please tick the appropriate choice that
indicate yo ion on level of performance in your institution.

Stron%gree = SA, Agree = A, Strongly Disagree = SD, Disagree =D
y ]

A N
S/N\Qlease indicate your level of agreement with the SA |A |D |SD
following 4 3 5 1

Artefacts

1 The visible symbols reflect a positive organizational
culture

2 Artefacts effectively communicate the values and
expectations
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3 Disconnection between organizational artefacts and the
administrative work environment
4 The visible elements and artefacts contribute to a vibrant
administrative atmosphere
5 Artefacts play a minimal role in shaping the
administrative environment
Espoused Values
6 The espoused values align with creating a positive and
efficient administrative environment
7 The stated values effectively guide the behaviour and &
interactions within the administrative work environment % < )
8 Noticeable discrepancy between the espoused values and Q\\
the actual administrative practices k
9 The shared values contribute significantly to a sen@f
purpose and effectiveness in administrative tasks 9
10 | Inadequate organizational values that WouldQQsi vely
impact administrative effectiveness P ’b
Basic Underlying Assumptions ‘ bv
O
11 | The fundamental assumptions and beliefs create a
positive administrative envirm{%
12 | Identify and resonate _$ith’ the core beliefs and
assumptions that undel& organizational culture
AN
13 | The basic undeching assumptions foster trust and
collaboration in ing the administrative environment
14 | Disconne \B‘atween the fundamental assumptions and
the gt‘ adinistrative work environment
15

The, ‘babic underlying assumptions contribute minimally
administrative environment

o

SECTION D: Level of computer self-efficacy in public Polytechnics in Oyo State?

The statement in this section is concerned with the influence of computer self-efficacy on
administrative effectiveness of secretaries as observed by the selected polytechnics.

Using the four-point Likert scale provided below, please tick the appropriate choice that
indicate your opinion on level of performance in your institution.

Very High (VH) =4, High (H) =3, Low (L) =2, Very Low (VL) =1

172




S/N | Please indicate your level of agreement with the | VH L |VL
followin
wing 4 1
Mastery Experience
1 Confident in using computer technologies to perform
administrative tasks
2 My confidence in using computers positively
influences my administrative effectiveness *
Van
3 Self-assured in my ability to handle computer-related \(
tasks required for effective administration
Vi
4 My computer self-efficacy skills determine my
success in performing administrative duties. C
5 Enhancing my computer self-efficacy is essential fo s i
continuous improvement C)
LA
Vicarious Experience N
6 Observing colleagues enhances my co ace in
utilizing the skills for administrative tasly?
\
7 Learning from others' experierﬁ{@improve my
computer applications usage
2
8 Successful experiences of rkers with computer-
related tasks motivate provement in computer
skills '\
9 Observing oth iently managing administrative
tasks inﬂuenQ) own approach to similar tasks
« X
10 | Learni \F{bfn colleagues with computer skills

positively=" affects my performance in utilizing
C r technologies

. s
So¢ial Persuasion

11

Encouragement from colleagues and supervisors
positively influence my confidence in utilizing
computer technologies for administrative tasks

12

The support and guidance provided by colleagues and
supervisors influence overcoming challenges related
to computer usage

13

Encouragement and support received from colleagues

and supervisors regarding computer proficiency is
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beneficial

14 | Social persuasion efforts aimed at enhancing computer
self-efficacy are valued

15 | Persuasion from peers and supervisors on the
importance of computer skills has impact on my
willingness to enhance computer self-efficacy

3
@fb
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