
Bankers Cashless Policy and Economic Performance in Nigeria

Oluwaseun Yinka ADEPOJU
LCU/PG/002093

Being a M.Sc Thesis Submitted to the Department of Management & Accounting,
Faculty of Management & Social Sciences, Lead City University Ibadan, Oyo State,

Nigeria

In Partial Fulfillment of the Requirements for the Award of the Master of Science
Degree (MSc) in Finance

2023



ii

Certification

This is to certify that Oluwaseun Yinka ADEPOJU with matriculation number

LCU/PG/002093 carried out this research work titled “Bankers Cashless Policy and

Economic Performance in Nigeria” in Department of Management and Accounting, Faculty

of Management and Social Sciences, Lead City University, Ibadan, Oyo state, for the award

of Master Degree(MSc) in Finance and that this has not been previously submitted.

____________________________ _______________________
Dr. J.O. Olaleye Date
Supervisor

____________________________ _______________________
Dr. T.M. Akinbo Date
Head of Department



iii

Dedication

This research work is dedicated to all those who desire and crave for knowledge but are

constrained due to certain limitations- there is always hope abounding around the corner.



iv

Acknowledgement

I wish to express my unreserved gratitude to Almighty God and Lead City University, Ibadan

Nigeria for the opportunity given to me to undergo this Master degree. I wish to express my

profound gratitude to Lead City University, Ibadan, Nigeria for the opportunity given me to

undergo this degree. I appreciate the Vice-Chancellor of the University, Professor K.A.

Adeyemo, Provost, Postgraduate College, Prof. Oredein, Heads of Departments, Lecturers

and other non-academic staff members of the University.

I wish to acknowledge specially the invaluable and unquantifiable contributions of my able

supervisor, Dr. J.O. Olaleye. He is a father and an adviser. He created an unending and

friendly environment that made it possible for me to write this thesis. Also, I thank all

departmental lecturers and those numerous to mention during the course of this programme.

May the mercies of God continue to abide on you all. I will also to appreciate- Boss Alh.

Gafar Idowu for supporting me through my formative stage, setting the precedent for my

postgraduate programme. Thank you Sir, I will always show forth the great virtues you

imbibed in me.

To my amazing, supportive and caring friends like; Osuntunbo Damilola, Ayodele Esther

Eniola, Ayoola Olawale, my Children: Adepoju Preciouse, Praise and Peace and also my

lover and sweetheart Adepoju Olanike, thank you for all the encouragement and financial

commitment, may God Almighty reward you bountifully. I also want to recognize the support

I received from Dr. Adesina, may God prosper you greatly, and to my Spiritual father and

mother; Rev’d and Mrs Kolawole Olasunkanmi.

“Even though the above institutions and persons have assisted in the process of this research

work, I alone stand responsible for the errors, if any found in this work”.



v

Abstract

Advancement in technology in the banking sector in Nigeria has made it possible for the
implementation of cashless policy in Nigeria. Bank users are encouraged to use alternative
banking services provided with the aid of technology instead of the traditional banking hall
services. However, this policy has some implication for banks, bank customers and the
economy. This study therefore explores the bank cashless policy and economic performance
in Nigeria . The data for variables in this study covered 2009Q1 to 2020Q4 and was analyzed
using the ARDL method of estimation. The study found that in the short term, ATM and POS
transactions have a positive impact on bank performance, while IB and MB, MI, have a
negative impact. In the long run, only ATM has a significant positive effect on economic
performance, while IB and POS have significant negative effects. BMI, INT, and LR have
significant positive effects on both bank performance and economic performance. It was
concluded that the cashless policy has a significant impact on the performance of banks and
economic growth in Nigeria. It was recommended that banks need to carefully manage their
adoption of the cashless policy channels and consider the short-run impacts on their
performance, since most of the impacts in the short run are not immediate.
Keywords: Cashless Policy, Electronic Banking, Economic Growth, Customers Satisfaction,

Profitability and Bank Performance.

Word Count: 221
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